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COJEPXAHME

ITACIIOPT ITPOT'PAMMBI YVUEBHOU JJUCILIMJIMHEI
«CTAHIAAPTU3ZALINA " KOHTPOJIb KAYECTBA
I'OCTUHHNYHBIX YCIIVI»

O06nacTb NpUMEHEHHUS TPOTPaMMBbI

MecTo yueOHON JUCHUIUIMHBI B CTPYKTYpPE OCHOBHOM
o0pa30BaTeIbHON MPOTrpaMMBbI

Ilenu u utaHupyeMble pe3ysIbTaThl OCBOCHUS YU€OHOU TUCIUILIMHBI
PexomeH1yeMoe KOIM4YecTBO YaCOB Ha OCBOCHUE IPOrpaMMBbl
y4eOHOM TUCIUTUTHHBI

CTPYKTYPA 1 COAEP)KAHUE YYEBHOM JJUCIATIIMHBI
«CTAHOIAPTU3ALMA U KOHTPOJIb KAUECTBA
IT'OCTUHUYHBIX YCIIYI»

O0beM yueOHOM TUCIUTUIMHBI U BUJIbI Y4eOHOM pabOoThI
TemaTuueckuil IaH U cofepkanrue y4eOHON AUCIMIIUHBI
YCJIOBUS PEAJTIM3AIINU ITPOI' PAMMBI VUEBHOM
JUCHUITIIMHBI « CTAHIAPTU3ALIVA 1 KOHTPOJIb
KAYECTBA TOCTUHUYHBIX YCIIVYI»
MartepuallbHO-TEXHHUECKOe 0OecreueHue
NudopmanmonHoe obecrnieueHre peain3alny MporpaMmbl
IleuaTHbple U30aHUS

DJEeKTpPOHHBIE U3JAHUS U PECYPCHI

KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHI1
YUYEBHOU AUCLHUIUIMHBI «CTAHIAPTU3SALIMA 1
KOHTPOJIb KAYHECTBA 'OCTUHNYHBIX YCIIVI»

cTp.

N

(@)

11
11
11
11
12

13



1. MACIHIOPT IPOT'PAMMBI YYEBHOM JUCIUILINHBI
«CTAHIAPTU3ALNA U KOHTPOJIb KAUECTBA
IT'OCTUHUYHBIX YCIIVYI»

1.1. OobaacTp NpMMeHEHHUS POrPAMMBbI

Pabouast nporpamma yueGHOM nucuuiinHbl « CTaHnapTU3aluus U KOHTPOJIb
KayecTBa TOCTUHUYHBIX YCIyT» SBISETCS BapUAaTUBHOM YacTbI0 OCHOBHOM
oOpazoBarenbHOU nporpammel B cootBeTcTBUU ¢ OI'OC CIIO no cnenuaibHOCTH
43.02.14 «I'ocTUHUYHOE [1€7I0», BXOASAIIUX B YKPYITHEHHYIO TPYNIy HalpaBJICHUN

cnenunanbHocTert 43.00.00 CepBuc u Typusm.

1.2. Mecto y4yeOHOWI AUCHUILUIMHBI B CTPYKTYype OCHOBHOM
npogecCHOHAJIBHOM  00pa30BaTeJIbHOM  MPOrpaMMbl -  NPOrpaMMbl
NMOJATrOTOBKH CIEIHAINCTOB CPeHEero 3BeHa

B  coorBerctBUM ¢  yueOHBIM  IUIAaHOM  y4yeOHasi  AUCHUILIMHA

((«CTaHI[apTI/ISaLII/IH W KOHTPOJIb Kad€CTBa TOCTHHHWYHLIX YCIYI» OTHOCHUTCSA K

nukiy «OouenpodeccuoHasbHas MOATOTOBKAY.

1. 3. Heab n miIaHupyemblie pe3yabTAThl 0CBOCHUS Y4eOHOW TUCIUIIIHHBI

HIICC,O?)K Ymenus 3Hanus
OK 01. | Beibupats criocoObl perieHus
3as1a4 mpodecCHOHATBHON
Crannaptsl, TpeOOBaHUS U PEKOMEHIAIIH
JEATEIbHOCTH, IPUMEHUTENBHO K .
10 OCHAILEHUIO TOCTUHUYHBIX MTPEATPHUATHH
Pa3IMYHbIM KOHTEKCTaM.
OK 02. | OcymiectBnsaTh nouck, aHanu3 u | CoaepkaHue aKkTyajabHOW HOPMAaTUBHO-
UMHTEpHpeTanno MHGOpMaIlUK, | IPaBOBOW JOKYMEHTAIUU
HeoOxonumoi i BeinonHeHust | CoBpeMeHHasi Hay4Has U
3a71a4 NpoQecCuoHaNbHOM npodeccuoHaIbHast TEPMUHOIOTHS
JeSITEJIbHOCTH.
OKO04. OpraHu3oBbIBaTh PaboOTy
KOJUJIEKTHBA U KOMaH bl [Icuxomnorus KoyaeKTuBa
B3anMopnencTBoBars ¢ [Tcuxomorus TMYHOCTH
KOJUIETaMH, PYKOBOJICTBOM, OCHOBBI POEKTHOM AEATETBHOCTH
KJIMEHTAMH.
OK 05. | M3naraTe cBOM MBICJIM Ha OC00EHHOCTH COIUATBHOTO M KYJIBTYPHOTO
rOCy/1apCTBEHHOM SI3bIKE KOHTEKCTa
OdopMIIsATh TOKYMEHTHI [TpaBuna opopmiieHHsI JOKYMEHTOB
OK 09. | Hcnonb3oBath CoBpeMeHHbIE CPEACTBA U yCTPOUCTBA
MH(POPMALIMOHHBIE TEXHOJOIMH B | HHPOPMATU3ALIH
npoeCCHOHATBLHON ITopsnoK uX NPpUMEHEHUs U IPOrPaMMHOE
JESATEIILHOCTU obecrieyeHre B Npo(ecCuoHaNbHOM
JEeSITEIbHOCTU
IIK 1.1. | XapakTepucTuku W TMoka3aTenu | Mcrnonb30BaTb ~ HaBBIKM — OOCITY>KUBaHMS




KauecTBa TOCTUHUYHOTO | KJIIMEHTOB, OLIEHUWBATh Ka4ye€CTBO yCIyTU
MIPOJYKTa

IIK 1.2. | Meroabl OLEHKH, MHCTPYMEHTHI | AHAIU3UPOBATh PE3YJIbTaThl AEATEIbHOCTU
yHpaBiIeHU U KOHTPOJIS | GYHKIIMOHATBHBIX noJipa3esieHui
KauecTBa, METOAbl H3MEPEHUS | TOCTHHMII c LIEJIbIO yCTpaHEHUS
yI0BJIETBOPEHHOCTHU HEJOCTAaTKOB U  TIOBBIINIEHHUS  KayecTBa
norpedurenei TOCTUHUYHBIX YCIIYT

IIK 1.3. | JlokymeHTauo s | KontponnpoBath BBITIOJTHEHUE
MIPOXOXKACHUS cepTH(HKAINN | TEXHOJIOTHYECKUX IIPOLIECCOB U
TOCTUHUI] JOJHKHOCTHBIX MHCTPYKIUH B TOCTHHUYHOM

JACATCIBHOCTH B I1CJIAX COOTBECTCTBHA HX
YCTAHOBJICHHBIM Tpe6OBaHI/I$IM

1.4. PekoMeHyeMoe KOJIM4YECTBO YACOB HA OCBOCHHUE Y4eOHO JUCHMILIUHBI:

PaGora Bo B3amMmopelcTBHHM Tedarora M oOydaromerocss 48 4acoB, B TOM

YHUCJIC:

e 00s3aTenbHON HArpy3Kku oOydaronierocs 46 4acos;
® CaMOCTOSTENHLHOU paboThl 0Oy4JaroIerocs 2 yaca.




2. CTPYKTYPA U COJEP)KAHUE YUYEFHOM JUCIOUTIIMHBI
2.1. O0bem yueOHOI JUCHUILIMHBI U BUAbI y4e0OHOH padoThI
«CrangapTu3anus 1 KOHTPOJIb Ka4eCTBA FTOCTUHHYHBIX YCJIYI»

Bupa yueOHoii padoThI O0bem yacoB
O06beM yueOHOM TUCITUTIITUHBI 48
CamocrosTenbHas paboTta oOyyaroiierocs (Bcero) 2
CymmapHnas yueOHasi Harpy3ka BO B3aMMOJICHCTBHHU C NMPENOAABATEIEM) 38
B TOM YHCIIE:
TEOpeTUIecKoe 00yYeHne 30
NpaKTHYECKHE 3aHATHS (€CIIH MPELyCMOTPEHO) 8
KOHCYJIbTaIHS
Hrorosas arrecranus




2.2. TemaTu4ecKuil IJIaH U COJIePKaHUEe YUeOHOM U CHMILIMHBI
«CrangapTuzanms ¥ KOHTPOJIb Ka4eCTBA TOCTUHUYHBIX YCJIYI»

IIpunoxenue
oMallIHee
HanmenoBanue Coaeprxanue y4eOHOro MaTepuaa u O0bem Ilsa - Yposennb
pa3iesioB U TeM (opMBbI Opranu3zanuu AesITeJbHOCTH 00y4aroIuXcst 4acoB a 0CBOEHHUA
1 3 4 5
2
OIl. 13 «CrangapTu3aums U KOHTPOJIb KA4eCTBA TOCTUHUYHBIX YCJIYD»
Pazgea 1.
KonTpons 6
KaJyecTBa Cooeporcanue yuedbnozo mamepuana
TOCTUHUYHBIX
yCIIyT
Tema 1.1. Brenenue B guctumummay «CtangapTu3anys 1 KOHTPOJIb 1 koncriexr, JI-1
Brenenue B l. KauecTBa TOCTMHUYHBIX YCIyr». Pa3BuTue cTaniapTu3aluu B ’ ’ 1
1 ctp. 7-9,10-15
TUCIUTUTUHY Poccun. Nel
) 1 KoHcTekT, JI-1,
' [IpuHUMIBI 1 00BEKTHI CTaHAApTU3AIMH. Ne2 1 ctp.43-44 1
1
3. JlokyMeHTHI 110 cTaHgapTu3anun. Ne3 1 -1, ctp. 82-89 1
Tema 1.2. 6
Cooeporcanue yuebrHo20 mamepuaia
Opranuzanus
[lonsaTne, CymHOCTH M METOABl  OLEHKM  KayecTBa 1 -1, cTp. 81,148-
KOHTPOJIS 1. 1
00CITyKMBaHUSI B TOCTUHUYHBIX NpeanpusTusax. Ned | 155
KauecTBa
1 KOHCTeKT, J[-1,
TOCTUHUYHBIX 2. @DopMBI U METOIBI OLIEHKH Ka4eCTBAa TOCTUHUYHBIX yCIIyT. Ne5 1 etp. 90-99 1
CIIyT A
il IIpakTH4yeckoe 3aHsATHE
l. VYnpaBieHue KauecTBOM TOCTHHUYHBIX yciryr Nel -1, ctp. 197-198 2




Paznea 2.

Crannaprusauns Cooepoicanue yuebHo2o mamepuaia 12
TOCTUHUYHBIX
yCIIyT
Tema 2.1. ['ocTuHMYHBIE yCIIyTH, UX CTPYKTYypa. OCHOBHBIE TEPMUHBI U 1 JI-1, crp. 13
CranpapTuzauus l. OTIpe/IeTICHUs], UCIONIb3yeMble B cepe TOCTUHHYHBIX YCIyT 1 ’ 1 8p.
TOCTHHUYHBIX No6
cayr 1 -1, cTp. 94-
yery 2. TpebGoBanusi, MpeabsIBIAsIEMble K TOCTHHUYHBIM yciayram Ne7 1 AL ) Og
3 ['ocTHHWYHBIE YCIIYTH, UX CTaHAApTH3alusA. Buisl ycnyr, 1 [MoaroroBka
) OKa3bIBaeMbIe HaceneHuto. No§ 1 COOOIIEeHUH
1 H-1,ctp.30-
4. OYHKIIMU U METO/IbI CTaHaapTu3auu. No9 ’
YHII A AapTHsal 1 31,21-29
5 CranpapTuzanus Ha OPeAIpPUITUSX TOCTUHUYHOTO 1 H-1,ctp.169 -
) 6u3Heca. DyHKIMOHAIBHBIC M TEXHUYECKHE cTaHaapThl. Nel0 1 174,180 -183
IIpakTyeckoe 3aHATHE
1 CrangapTel U TEXHOJIOTMU OOCTY>KMBaHUS: CTaHIAPTHl ATANOB 1 Odopmrnenu
) mporiecca 00CTy)KUBaHMS TocTei.  Ne2 1 € paboThI
) OueHKa TOCTUHHMIIBI MO KPUTEPUSIM KaTerOpHUM KadecTBa U 1 -1, ctp.
’ oesomacHoctr. Ne3 1 205-207
Tema 2.2. Cooeporcanue yyebHoeo mamepuaid 4
HauuonanpHas 3akoHOIaTebHAs M HOPMATHUBHAs 0a3a HAIMOHAJIIBHOW CHUCTEMBI 1 JI-1,c1p.32
cucrema 1. crangaptuzanuu. CucTeMbl CTaHJAPTOB HAIIMOHAIBLHON CUCTEMBI ) ’3 4p '
CTaHAAPTU3ALNN cranapruszanun. Nel 1
) Hampasnenus pa3BUTHUSA HAI[MOHATBHOU CUCTEMBI 1 H-1,ctp.40 -
’ crannaptuzanun. Nol2 1 45
Tema 2.3.
MesKIyHapOaHAS 1 Cooeporcanue yuedbnoeo mamepuana 10
€BpOIIeHCcKast
1 -1
CTaHJapTU3AIHUS B 1 Mesx )
. NTyHApOIHBIE OPTaHU3AIUMU MO cTaHgapTu3anuu. Nel3
obecrnieueHnn yHap P P 1 cTp.52-58
Ka4yeCTBa 2. Mex1yHapoaHasi CTaHAAPTU3ALMS CUCTEM MEHEDKMEHTA 1 -1, cTp.




TOCTUHUYHBIX kayectBa. Nel4 67-80
ycayr Hanpasienus pa3BUTUS MEXAyHApOIHON CTaHIApTH3ALUU B JI-1,01p.63
3. cthepe ycmyr. Nel5 ’ 66p.
IIpakTHYecKkue 3aHATHSA
1 Opranusanys KOHTPOJII Ka4eCcTBa TOCTUHUYHBIX YCIIYT: -1, cTp.
' pa3paboTKa MporpaMMbl KOHTPOJIS kauecTBa. Ne4 197-200
IIpomeskyTouHast dr3amen
aTTecTanus

CamocrosiTesibHas padoTa: BBIIOJHEHUE JOKJIALO0B 110 IPEUIOKEHHBIM TEMaM
IIpumepHas TeMaTHKA ayIMTOPHON CAMOCTOATEJILHONH PadoThI

NNk W=

10.
11.
12.
13.
14.

HcTopus pa3BuTHs CTaHIAPTU3ALMH U CepTH(UKALINN.
3akoHo/AaTeIbHAsl 1 HOpMaTUBHAas 0a3a crangapTuzauuu B PO.
MexyHapoaHOe COTPYIHUYECTBO B 00JIACTH CTaHAAPTH3ALMH.
MexnyHapoaHbIE OPTaHU3alluy M0 CTaHAAPTU3ALMH.
CrangapTuzanus yciyr.

[Topsiok akkpeaUTalUK NCTIBITATENIbHBIX JA00PATOPU.
Ceprudukanus, kak popma NOATBEPKICHHUS COOTBETCTBUS, TOOPOBOJIBHOE M 00s3aTENbHOE
HOJITBEPKICHUE COOTBETCTBHUSI.

[Topsinok npoBeneHus cepTU(UKALIUN YCIIYT.

Crannaptuzanus ycinyr pazMenieHus B PO.

Jlo6poBoJIbHAS CepTUPUKALMA U YIIPABICHUE KAYECTBOM.
Cuctembl 10OpOBOJIEHON cepTH(UKALNN YCIyT pa3MmenieHus B PO.
MexrocyapcTBEHHasl CUCTEMA CTaHAAPTU3ALMH.

KavecTBO npoaykuuu u 3amura noTpeouTens.

Poinb cepTrdukanny B NOBBILIEHUN Ka4eCTBA TOBAPOB U yCIYT.

| Bcezo:

48 u




3. YCJIOBUS PEAJIM3AIIMU ITPOT'PAMMBI YYEBHOM
JANCHOUIIVIMHBI « IOTTOJIHUTEJIBHBIE CEPBUCHBIE YCJIYI'N»

3.1. TpeOoBaHMs K MUHMMAJIbHOMY
MaTepHAJbHO-TeXHUYECKOMY OOecrne4yeHuIo
Peanuzauuss mnporpamMMmbl JUCHUILIMHBL TpeOyeT Haiuuuusg y4eOHOTO
kaOuHera «Opranu3aiuu AesITeIbHOCTH CIIYXObl TpUeMa, pa3MEIICHHS U BBIMTUCKU
rocreiy; tadopatopun «['OCTUHUYHBIN HOMEDY.

O6opynoBanue yueOHOro KaOMHeTa: MocajoyHble MecTa CTYJIEHTOB, pabouee
MECTO TpernojaBaress, paboyasi 10CKa; HarJsAHbIe TocoOus (Y4eOHHUKH, IIaKaThI,
CTEH/Ibl, KAPTOUKH, Pa3/IaTOUYHbIN MaTepHall, KOMILJIEKTHI MPAKTUYECKUX padoT).

Texnuueckne cpeacrBa OOyYEHHS: KOMIIBIOTEPHl C  JIMIEH3UOHHBIM
MPOTPaMMHBIM ~ OOECIIEYeHHE, TEePEHOCHOW  MYJIbTUMEAUNHBIA  MPOEKTOP,
nonkmoueHHbIN K 1K, HoyTOyk npenogaBaTens.

3.2. UudopmaunoHHOe odecnieyeHne 00yueHust
Ilepeuenb pekoMeHayeMbIX Y4eOHbIX u3aaHuii, UHTEepHeT-pecypcos,
JAOTOJHUTEIbHOM JINTEPATYPhbI
3.2.1. OCHOBHBbIEC MICTOYHUKH:

1. FoctunnyHbii cepBuc : kKoHcnekT gekuuid / FO. O. [lammuua. — PoctoB
H/]] : denukc, 2014. — 208 c.

2. TloranmoBa WM.M. Opranumzanus oOCTyXMBaHMS TOCTEH B IMpolecce
NPOXUBAHUS: YUYEOHUK JUJISl CTy[. yupexaeHui cpea. npod. O6pazoanus / 1.
IToranoBa. — M.: M3narensckuii neHTp «Axaaemusi», 2015. — 320 c.

3. Texuomoruu  TOCTUHUYHOM NEATEIBHOCTH : YYEOHHMK JUIsI CTY/I.
yupexaeHuii  Beicii. oOpazoBanus / H.B. Kopuees, Kopueera 10.B. — .
N3narenbckuil ieHTp «Akagemus», 2015. — 288 c.

JlomosiHUTEIbHbIE HCTOYHUKM:

1. baymrapren JI. B. Crangaptu3anusi 1 KOHTPOJIb KAYECTBA TOCTUHUYHBIX YCIIYT:
[IpakTukym. — MU3narensctBo: Akaaemus, 2014.

2. JlementheBa C. B. OtenbHbIl MeHEKMEHT: yueOHoe nocobue /C.B.[lemenTbeBa/
N3parenbcTBO TOMCKOTO MOIMTEXHUUECKOTO YHUBEpcUTeTa, 2014.

3. Cranpaptu3anus ¥ KOHTPOJIb KauecTBa TOCTHHUYHBIX YCIYyr: Yyueo.
nocobue / M.B. Kobsk. — CII6.: UL «Uuatepmenus», 2013. — 290 c.

4. YmpaBieHue KadyecTBOM: y4e0. s CTyId. BY30B, OOy4aromuxcs IO
CHEIUATBbHOCTAM HKOHOMUKM u ymnpasiaeHuss / mox pena. C.J. MiabenkoBoil. — 3-e
u3 ., nepepad. u gon. — M.: OHUTU — JIAHA, 2012. — 352 c.



HopmaTtuBHBIE aKTBI

1. Konctutymuss Poccuiickoit ~ ®Denepanuu, OpUHATA  BCEHAPOJHBIM
roiocoBanuem 12 nexabpst 1993 r. / Poccuiickas razera. — 1993. — 25 nexaOpsi.
Od¢uunaneheiii Tekct Koncturynum P®D ¢ BHECEHHBIMM B HEE NOMNpPAaBKaMU OT
30.12.2008. / Poccuiickas razera. — 2009. — 21 sHBaps.

2. ®enepanbHblii 3ak0H «O0 OCHOBaX TYpUCTKOM JesTenbHoCcTH B Poccuiickoit
®deneparum» ot 30.07.2010 Ne 242-D3 / Poccuiickas razera. — 2010. — 9 deBpaiis.

3. IlocranoBnenue IlpaBurensctBa Poccuiickoii ®enepaunn «lIpaBuia
MPEIOCTaBICHNS TOCTUHUYHBIX ycnyr B Poccuiickoir @enepanum» oT 25 ampens
1997 r. (¢ no6apnenusmMu u usMmeHeHusiMu ot 09 nexadbpst 2015 roma Ne 1058).

4. ®enepanbubiii 3akoH oT 07.02.1992 1. Ne2300-1 «O 3amure mpaB
noTtpeduteneit» (c uaM. ot 05.05.2014 r. Nel112-D3).

5.TOCT P 50690-2000 «Typuctuueckue yciayru. OOmue TpeOoBaHU.

6. TOCT 1.3.- 2002 «MexrocyaapcTBEHHasi CHUCTEMa CTaHAAPTHU3ALIUM.
[IpaBuna MeTOApl MPUHATUS MEXAYHAPOJIHBIX W PETMOHAIBHBIX CTAHJIAPTOB B
KAaueCTBE MEKIOCYJapCTBEHHBIX CTAHAAPTOB.

3.2.2. DJIeKTPOHHBbIC U3AAHUS U PECYPChI
. http://www.travelmole.com

. www.hotelnews.ru

. http://www.stonef.ru/history.htm

. http://all-hotels.ru

. http://www.amadeus.ru/

. http://www.gaomoskva.ru
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4. KOHTPOJIb 1 ONEHKA PE3YJIbTATOB
OCBOEHUSA INCHUIIJIMHBI
KoHTpones M oOIEHKa pe3yapTaToOB OCBOCHUSA JUCLHUIUIMHBI OCYLIECTBIACTCS

IpernogaBaTciicM B

nporecce

IIPOBECHUS

IMPaKTHYCCKHUX

3aHATUU U

1a00paTOpPHBIX PadOT, TECTUPOBAHMS, a TAKXKE BBIMOJHEHUS OOYyYarOIIMMUCS
WHIUBUTYJTBHBIX 3aaHUH, POCKTOB, UCCIICTOBAHUN.

Pesynbrarhl 00y4yeHust

Kpurtepun onenkn

MeToabl OIEHKH

Hepeqeﬂb 3HaHHﬁ, OCBauBaCMbIX
B PAaMKaX JUCHHUIIJIMHBI

e Crannaptsl, TpeOOBaHUS U
PEKOMEHAALMH 110 OCHAILIEHHIO
TOCTHHUYHBIX TPEINPUATHN

e CoaepxaHue akTyalbHON
HOPMAaTHBHO-IIPABOBOM
JTOKYMEHTAIIH

e CoBpeMeHHasi HayyHas 1
npodeccuoHaIbHas
TEPMUHOJIOT U

e [IpaBuna opopmieHus
NOKyMeHTOB. COBpeMEHHbIE
CpeAcTBa M yCTPOUCTBA
nH(popMaTu3alun

e [lopsi0K UX MpUMEHEHUS U
MPOrpaMMHOE 0OeCTICYeHHE B
npo¢eCCuOHATBLHON
JeSITeTbHOCTH

e XapaKTEepUCTUKHU U NTOKA3aTeNn
KayecTBa TOCTUHUYHOTO
MPOIYKTa

e MeTozb! OLIEHKH, HHCTPYMEHTHI
yTpaBJIeHUS U KOHTPOJIS
Ka4yecTBa, METO/Ibl N3MEPEHUS
yIIOBJIETBOPEHHOCTH
noTpeduTenei

e JIOKyMEHTaIHIO JUIs
MIPOXOXKICHUS CEPTUPUKAITNN
TOCTHHUIY

XapaKkTepucTUKU
J€MOHCTPUPYEMBIX 3HAHUN

75% npaBUIIBHBIX OTBETOB

CooTBeTCcTBHE KpUTCpUAIM
OLICHKHU

OreHka pe3yapTaToB

TectupoBanue
YceTHBIM o1poc

OreHka pe3ybTaToB
BBITTOJTHEHUSI
MPAaKTUIECKOH paboThI

VYcTHbIi
VHBHYaIbHBIN 1
(bpoHTaTBHEI Ompoc.

Brimmonnenue 3aganuii
o paboyeii TeTpaau.

IToaroroBka HOKJIaI0B,
pedeparoB, TBOPUIESCKHX
3aJlaHUM.

DKcnepTHast OLIEHKa
peleHust
CUTYalMOHHBIX 3a/ad4.

IlepeyeHb yMeHMii, OCBaMBaeMbIX
B paMKaXx JUCUHHILIHHBI

e BriOupaTh criocoObI pernieHus
3aja4 npodeccuoHaIbHOM
NeSITeITbHOCTH,
MPUMEHUTETHHO K Pa3IMYHBIM
KOHTEKCTaM.

e OCyIIeCTBISTH MOUCK, aHATU3
W HHTEPIPETAITHIO

OI_ICHKa PE3yJIbTaTOB

Brimonnenus
CUTYallHOHHBIX 3a/1a4

To4YHOCTH OIICHKH,
CaMOOIIEHKH BBITIOJTHECHUS

Texkymuii KOHTPOJIb

DKcrepTHast OIICHKA
JIEMOHCTPUPYEMBIX
YMEHHH u
BBIIOJIHSEMBIX

JIEMCTBUN TIPU PEIICHUH
IIOCTAaBJICHHBIX 3a]1a4
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uHpOpMaIMU, HEOOXOIUMOM
JUTSI BBITIOJTHEHUS 3a7a4
npodeccuoHaTbHOM
JESTEIIbHOCTH.

e [[manupoBate u
peaIn30BEIBATh COOCTBEHHOE
npodeccuoHanbHOE U
JTUYHOCTHOE Pa3BUTHE.

e Opranm3oBbIBaTh padboOTy
KOJUIEKTUBA U KOMaH bl

e B3zaumopencTBoBaTh ¢
KOJUJIEraMH, PYKOBOJICTBOM,
KireHTamu. M3narate cBOU
MBICIT Ha TOCYAapCTBEHHOM
SI3BIKE

e OhopMIATh TOKyMEHTHI
UCTIONTB30BATh
MH(GOPMaIMOHHBIE TEXHOJIOTUU
B IIpoecCHOHATBHOM
JeSITeIbHOCTH

e lcnonp30BaTh HABBIKU
00CITy)XKMBaHUsI KIUEHTOB,
OIICHUBATh Ka4ye€CTBO yCIyTH

¢ AHaJIM3UPOBATH PE3YIbTATHI
JeSITeIbHOCTH
(YHKINOHATBHBIX
MOApa3eICHU TOCTUHHUI] C
[ENbI0 YCTPaHEHUS
HEJOCTAaTKOB U MOBBIILICHUS
KayecTBa TOCTHHUYHBIX YCIYyT

¢ KOHTpOIMpPOBaTh BBHIITOJIHEHUE
TEXHOJIOTHYECKHUX MPOIECCOB U
JOJKHOCTHBIX MHCTPYKITHH B
TOCTUHUYHOM 1eATENbHOCTH B
IEJISIX COOTBETCTBUS MX
YCTaHOBJICHHBIM TPeOOBAHUSIM

3aIaHUN

OTBeTHI Ha BONIPOCHI HA
3HaHHUE U IIOHUMAaHUe

YeTHBIM o1poc

OI1LeHKa BBITOJIHEHUA
CUTYAIIMOHHBIX 3324
OueHka BHEAY AUTOPHOU

CaMOCTOSITENIbHOU
paboThI
TectupoBanue
IIpome:xxyTouHas
arrecrauus
DKcnepTHas OIICHKa
YMEHUH,
JIEMOHCTPHUPYEMBIX
oOydJarormmcs, npu
BBITIOJTHEHUH
MPAKTUYECKUX 3aJaHUN
B xoJe
nudepeHITPOBaHHOTO
3ayeTa
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