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1. OBIIASA XAPAKTEPUCTHUKA ITPOI'PAMMBI ITPO®ECCHOHAJIBHOT'O
MOIVYJIA IIM 02. «KOPTAHU3ALIIUA U KOHTPOJIb TEKYIIEHNU
JAEATEJBHOCTHU COTPYAHUKOB CJIYKbbI INTAHU S

1.1. Oo6aacTb NpUMeHEHHS MPOTrPAMMBI

Bo ucnonnenue nopyuenuit [Ipesunenra Poccuiickoit denepammu ot 5 nexadps
2014 r. Ne IIp-2821, m. 17, n. 18 wu Ha OCHOBaHUM KOMILJIEKCA MEp, YTBEPKICHHBIX
pactiopsixkenuem IIpaButensctBa Poccuiickoii ®Penepanmuu ot Ne 349-p, Corozom
«ATEHTCTBO pa3BUTHA MPOoPECCHOHATIBHBIX c000IecTB u padounx kaapoB WorldSkills
Russia mo cormacoBannto ¢ MuHHCTEPCTBOM 00pa3oBaHusi W Hayku Poccuiickoit
®denepanun pazpaboTaHa Hacrosimas padodas mporpamMma NnpodhecCUuOHAIBHOTO MOYJIS
«Opranuzanusi 1 KOHTPOJb TEKYIIEW AESITEIbHOCTH COTPYIHHUKOB CIIYXKOBbI MUTaAHUS,
KOTOpasi SIBICTCS YacThlO OCHOBHOM 0OpPa30BaTENBHOM MPOrPaMMbl B COOTBETCTBUU C
OI'OC CIIO 43.02.14 «I'octunnyHOE 1€510» U METOAMKOW OpraHu3aluyd U MPOBEACHUS
JIEMOHCTpAIIMOHHOTO dJKk3ameHa 1o cranmapram WorldSkills Russia B pamkax
rocyJiapcTBeHHOM utoroBoi arrecranuu odyyaromuxcs ['BIIOY PK «PKUI .

1.2. Heap u mnjaHupyemble Ppe3yJbTaThbl OCBOEHHS NPOdecCHOHAIBLHOIO0
MOYJIA
B cooTtBercTtBUM ¢ mepexogom Ha craHmaptel oOydenws mo TOII-50 ¢ mensio
dbopMHUpoOBaHUS KOMIIETEHITUH, BOCTPEOOBAHHBIX IIU(POBON SKOHOMUKOU MPHU MOATOTOBKE
10 TPUOPUTETHBIM TMPOPECCUsIM |  CICHUATBHOCTAM B  CHCTEME  CPEIHETO
MpoeCCHOHAILHOTO 00pa3oBaHMsl M B pe3yjbTaTe H3y4YeHHs] MPOPECCHOHATHHOTO
MOJYyJIsI OOydYaroIuics JOJDKEH OCBOUTh OCHOBHOM Buja jaestenbHoctu  (BJI)
«Opranu3anmusi M KOHTPOJb TeKylleill IesiTeJIbHOCTH COTPYJAHHUKOB CJY:KOBbI
NUTAHMUS» U COOTBETCTBYIOIIME eMy mnpodeccuonansubie komneteHuu (I1K) u obmue
kommneteHiuu (OK).

1.3. IlepeuyeHb 001IMX KOMIIETEHIIMA

Kona HaumeHoBaHue 001X KOMIIETEHIIM I

OK 01. | BeiOupats crocoObl perieHus 3a1a4 npodeccuoHaIbHON AeITeIbHOCTH, TPUMEHUTEIHHO
K pa3JIMYHbIM KOHTEKCTAM.

OK 02. OcCyIecTBISITh TOWCK, aHATU3 M HHTEpPHpeTanuio HHPOpMAIUH, HEOOXOAMMOHN IS
BBITNIOJHEHMS 33a4 TPO(EeCCUOHATIBHOM ESITEIbHOCTH.

OK 03. [InanupoBaTh W peaqu30BBIBATH COOCTBEHHOE TNPO(ECCHOHAILHOE U JIMYHOCTHOE
pa3BUTHE.

OK 04. PaGorate B KONJIEKTHBE U KOMaHJE, dPPEKTUBHO B3aUMOJIECHCTBOBATH C KOJIETaMU,
PYKOBOJCTBOM, KJIMEHTAMM.

OK 05. OcCylecTBISTh YCTHYIO U MHUCBbMEHHYI0 KOMMYHHUKAIIMIO Ha TOCYJapCTBEHHOM SI3bIKE C
y4eTOM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06. | IlposBasTh TIpakJaHCKO-TIATPUOTUYECKYIO TO3MIMIO, JIEMOHCTPUPOBATH OCO3HAHHOE
MOBE/ICHUE HA OCHOBE TPAJIUIIMOHHBIX O0IIEUEIOBEYECKUX IIEHHOCTEH.

OK 07. CopeiicTBOBaTh COXpPAHEHHIO OKpYKAIOIEH Cpenbl, pecypcocOepekenuto, 3¢HEeKTUBHO
JICCTBOBATh B UYPE3BbIYANHBIX CUTYALHIX




OK 08. | Ucnonb3oBaTh cpeactBa (U3WYECKOH KyIbTYpbl JJS COXPAaHEHMS U YKpEIUICHHUS
3JI0POBBS B IIporiecce Mpo(heCCHOHANBHON AEITEIFHOCTH U MOJIepKaHne HEOOXOAUMOTO
ypOoBHS (PU3MYECKON MOATOTOBIEHHOCTH

OK 09. | Mcrionb3oBaTh HH(GOPMAIIMOHHBIE TEXHOJIOTHU B MPO(eCcCHOHATBHON NesITETbHOCTH.

OK 10. |Ilonmp3oBaThCsi  MpOQEeCcCHOHAIBHOW  JOKyMEHTallel Ha  TOoCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKE.

1.4. TIlepeuyenb npogeccHoOHAIBHBIX KOMIIETECHIIHIA

Koa HaumeHoBaHue BUIOB J€ATEeJbHOCTH U l'lpO(l)eCCI/IOHa.]II)HI)IX KOMIIeTeHII NI

B/ 1. Opranusanusi ¥ KOHTPOJIb TeKYI1ei JesiTeJbHOCTH COTPYAHHUKOB CIYKObI MUTAHUSA

[IK 2.1. | IlnanupoBaTh NOTPEOHOCTH CIYKOBI MUTAaHUSI B MATEpUATBHBIX Pecypcax U MepcoHale.

IIK 2.2. OpraHPI3OBLIBaTI> ACATCIIBHOCTL COTPYAHHUKOB CJ'Iy>K6BI IIMTaHHUA B COOTBCTCTBHH C
TCKYIIMMH IUIAHAMU W CTaHAapTaAMU I'OCTHUHUIIBI.

[1K 2.3. | KoHTponmupoBaTh TEKYNIYIO JEATEIBHOCTh COTPYIHHKOB CIYXKOBI TMUTaHUS  JUIS
noJiIepKaHusl TpeOyeMoro YpoBHs KauecTBa 00CIyKUBAHUS TOCTEH.

B pesynbraTe ocBoenus npodeccronanbHoro Moayiis (IIM) cTyneHT A0mKeH UMETh
MPAKTUYECKUAN OMBIT, ONPEACICHHBIC 3HAHUS U HABBIKU:

IIpakTnyeckuii | e B pa3paboTke oneparoHHBIX MPOLEAYP U CTAHJAPTOB CITY>KOBbI THUTAHUS

OnbIT e |lnanupoBaHuM, OpraHM3alyy, CTUMYJIHPOBAHUM W KOHTPOJE IEATEIBHOCTH
HepCoOHasa Ciy>KObl MUTAHUS
3narn e 3agauu, GyHKIIMH U OCOOCHHOCTH pabOTHI CITY>KOBI TUTAHUS

e 3aKoHOJATENbHBIE MU HOPMATHUBHBIC AKThl O MPEAOCTABICHUU YCIYT CIY>KOBI
IUTAaHUA TOCTUHUYHOI'O KOMIIJIEKCA

e OcCoOOEHHOCTH OpraHU3allUy MPEINPUATHA MUTaHUS Pa3HBIX THUIIOB M KJIACCOB,
METOJ0B 1 (popM 00CITYyKMBAHUS

e TpeOoBaHus K 00CITYKUBAIOIIEMY TIEPCOHAITY, TIPABUJIa © HOPMBI OXpaHbl TPYAa,
TEXHUKA O€30MaCHOCTH, NPOU3BOJCTBEHHOW CAHUTApUHU, INPOTUBOIIOKAPHOM
3alIUThI U JIMYHOU TMTUEHbI

e TpeboBaHus K TOProBbIM M IPOM3BOACTBEHHBIM IOMELIEHUSM OpraHHU3alUi
CITY>KOBI TUTAHUS

e [IpodeccroHaTbHYIO TEPMUHOIOTHIO CITY>KOBI TUTAHUSI HA MHOCTPAHHOM SI3BIKE

e TexXHOJOTHIO OpraHU3aIuy MPoIecca MUTAHUS

e Crenuanu3upoBaHHblE  WHPOPMALMOHHBIE  IMPOrpaMMbl U TEXHOJOTHUH,
UCTIOJIb3YEMbIC B pa0bOTE CITyKObI MUTaHUS

e Dransl nporiecca 00CIyKUBaHUS

e TexHONOTHIO OpraHM3alUHi NpOoIecca MUTAHUSA C HCIOJIB30BAHHEM pa3IMYHBIX

METOJIOB I0/IaYM OJIFO]] U HAIUTKOB, CTAHJAPTOB OPTaHU3alui O0CITY)KHBaHUS U

MPOJIaXK B TOAPA3ACIICHUSIX CITY>KOBI ITUTAHUS

[IpodeccronalbHY0 TEPMUHOIOTHIO CTYKOBI MTUTAHUS HA HHOCTPAHHOM SI3bIKE

PernameHThI ci1yObl TUTAHUS

Kpurepun n nokazatenu kauecTBa 00CITyKUBaHUS

MeTOJIBI OIICHKH Ka4YCCTBA MPCAOCTABJICHHBLIX YCIYT

YMmerhb

OcylecTBisTh NJIAaHUPOBAaHUE, OPraHU3alMI0, KOOPAUHALMIO M KOHTPOJb
JeSITENbHOCTH _ CIIy>)KObl TIMTAaHUS, B3aUMOJICHCTBUE C JIPYTUMH ciyxO0aMu




TOCTUHUYHOI'O KOMILIEKCA

e OrmneHnBaTh U IJIAHUPOBATH MOTPEOHOCTH CIYXKOBI MUTAHHS B MaTEpPUATBHBIX
pecypcax U nepcoHaie

e Ormpenensarh YUCICHHOCTh M (PYHKUIMOHAJIBbHBIE OOS3aHHOCTH COTPYAHHUKOB, B
COOTBETCTBUM C YCTAHOBJIEHHBIMU HOPMAaTUBAaMHU, B T.4. HA HHOCTPAHHOM SI3bIKE

e AHanu3upoBaTh PE3yJbTaThl JEATEIBHOCTH CIIyKObI MUTaHUS U MOTPEOHOCTU B
MaTepUaJIbHBIX pecypcax U NEPCOHAE

e lcnonp3oBaTh MHOOPMAIIMOHHBIE TEXHOJIOTUU Il BECHHS JEJIONPOM3BOJICTBA
Y BBITOJIHEHUS PETJIAMEHTOB CITY>KObI TUTAHUS

e OpraHu3oBbIBaTh U KOHTPOJHMPOBATh HMPOLECCH MOATOTOBKUA U OOCITYXUBaHHS
noTpeduTeneil yciayr ¢ UCMOIb30BaHUEM PA3TIMYHBIX METOAOB U IPUEMOB MOIaYu
0JIFOl M HANMTKOB B OpraHU3alUsAX CIyXObl MUTAHUA, B T.4. HA UHOCTPAHHOM
SI3bIKE

e KoHTponupoBaTh TEKYIIYIO NEATEIBHOCTh COTPYIHUKOB CIIYyKObl MUTAHUS IS
noJiep>KaHusi TpeOyeMoro ypoBHs KauecTBa 00CIyKUBaHUS

1.5. KoaudecTBO 4YacoB, OTBeJeHHOe HAa OCBOeHHEe MNPOdeccCHOHATIBLHOIO
moayasa «OpraHuzanusi ¥ KOHTPOJIb TEKYIIEH NeATeTbHOCTH COTPYIHUKOB
CITY>KObI TUTAHUSI»

OOmiee  KOJIMYECTBO  YacoB, OTBEACHHOE Ha  OCBOGHHE  IPOTPaMMBI
npodeccuonanibHoro Mmoxayias — 390 wyacoB, B TOM 4YHClI€ Ha OCBOEHHUE
MexaucIuIuInHapHbIX KypcoB (MJIK) u npaktuku:

- MJIK 02.01 — 134 gaca

- MJIK 02.02 — 76 gacoB

- yueOHyto — 72 qaca

- IPOU3BOACTBEHHYIO — 108 "acos

- IEMOHCTPALIMOHHBIN 3K3aMEH — 6 4acoB.



2. CTPYKTYPA U COAEPKAHUE ITPOPECCHUHOHAJIBHOI'O MO YJIA
2.1. TIM 02 «Opranusanusi ¥ KOHTPOJIb TeKYlIeH JesiTeJIbHOCTH COTPYIHUKOB CJIY:KObI MUTAHUS

O0beM BpeMeHHU, OTBeJIeHHbI HA 0OCBOEHUE
MEKIHCIUIITIHHAPHOT0 Kypca (KypcoB)

IIpakTuka, yac

BueayauTopHas
Bcero
Oo0s13aTesIbHbIC Ay AUTOPHbIE (camocTosiTeILHAS)
Koabt HaumenoBanust 4acoB IIpousBoacTBeHHAsN
yuyeOHble 3aHATHS, Yac yueOHas padora,
npodgeccuoHan pasaeJioB MakKc. qac
bHBIX U 001IUX | MPOdecCHOHATBHOTO yueOHasi - YyeOnas (ecnu
KOMIIeTeHIUI MOy Harpy3kKa u BT, Bru, . B 1.4, . HpeayCcMOTpeHa
npaKTHKA JabopaTtopHble | KypcoBoi Beero | KYPCoBOi PACCPOIOTOUCHHA
BCero padoThI MPOEeKT NPOEKT TpaKTHKA)
NpaKkTHYeCKHue (pabora) (pabora)
3aHATHS
1 2 3 4 S 6 7 8 9 10
K 2.1, 11K 2,2 | MJIK 02.01.
OK. 01 - 06 Opranmzanus u
K 2.3 KOHTPOJIb TEKYLIEH
OK.07-10 NeSTEITBHOCTH 134 130 60 ) 4 i
COTPYAHUKOB CITy>KOBI
MUTAHUS
K 2.1, 11K 2,2 | MJIK 02.02.
OK. 01 - 06 WHocTpaHHBIN S3bIK B
K 2.3 chepe
OK. 07 -10 npodecCHOHATHHOIM 76 2 64 i 2 i
KOMMYHUKAIUU JJIs
CITY>KOBI MUTAHUS
VYyeOHas mpakTHKa 79 72
[IpousBoacTBEHHAS
NpakTUKa MO0 HPOQUITIO 108 108
CHEIUAILHOCTH
Bcero: 390 202 | 124 - 6 | 72 108




2.2. Tematudeckuil miiad u cogep:xxanue I1IM 02 «Opranuzanus 1 KOHTPOJIb TEKYIIEH 1eATeJbHOCTH COTPYAHUKOB CJIYKObI

NMUTAHU

Conep:kanue y4eOHOro MaTepuaJia, JJadopaTopHbie padoThl U MPAKTHYECKUE 3aHATHS,

Hauwienonanue pasneaos u BHeAyMTOPHAas (CaMOCTOATEIbHAs) yueOHas padoTa o0yuauuxcs, KypcoBasi padora Obwem | Vposenn
Tem I[IM u MJIK ’ YacoB | OCBOEHH
(mpoeKT) (ecu MpeayCMOTPEHBI) a
1 2 3
MK 02.01. Opranusauus
U KOHTPOIIb ACSITEIbHOCTH
COTPYIHUKOB CITy>KObI
MUTAHUS
Pazgea 1. IlianupoBanue noTpeOHOCTH CJIYK0bl MUTAHUSA B MATEPHAJTbHBIX pecypcax M nepcoHase
Cooeporcanue yuebHo2o mamepuana 22
Tema 1.1. 1. Tuns! npeanpusTHiA 00IIECTBEHHOI'O MUTAHUS 1 1
Oco0OeHHOCTH  OpraHu3aliu 1
paboTel  CiyxObl TIMTaHUSA | Knaccudukanus npeanpusTiii 00IEeCTBEHHOT'O MTUTaHUS 1 1
TOCTUHUYHOTO KOMILIEKCca 1
3. Llenu u 3anaun o6ciyxuBaHust. OCHOBHBIE IIPAaBUIIA U HOPMBI 1 1
1
4. OcobeHHOCTH 00CITyKUBaHHS OpraHU3aLUi pa3HBIX TUIIOB U KJIACCOB CIYKObI MUTAHUS 1 1
1
5. OcobGenHocTH 00CTYKUBAHUSI OPraHU3AIMI Pa3HbIX THUIIOB U KJIACCOB CIY>KObI MTUTAHUS 1 1
1
6. TpeboBaHus K MepcOHATy CIIy>XObl MUTAHHS TOCTUHUYHOTO KOMIUIEKca. BHyTpudupMeHHbIE 1 1
CTaHJAPTHI U 00IIKE TTpaBUiIa OOCTY>KUBAHHS TOCTEN 1
7. IlpaBuiia 1 HOPMBI OXpaHbl TpyAa. TeXHUKH 6€30MacHOCTH 1 1
1
8. IlpaBniia 1 HOPMBI TPOM3BOICTBEHHON CAaHUTAPHUH. 1 1
1
9. IIpoTHBOMOXKAPHO 3aITUTHI U TUYHOW TUTHUCHBI 1 1
1
10. IenoBoe oOmieHHeE. 1 1
1




11. DTuka 1 3TUKET
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HpakmuquKue 3AHAMUA

[EN
o

1.

Onpe/:[eﬂeHI/Ie YHUCJIICHHOCTHU pa6OTHI/IKOB, 3aHATBIX O6CJ'Iy>KI/IBaHI/IeM, B COOTBCTCTBHUHU C 3aKa30M U

YCTaHOBJICHHBIMH HOpMAaTHBaMU

2.

Onpez[eneHHe YHUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX 06CJIy)KI/IBaHI/ICM, B COOTBCTCTBHUHU C 3aKa30M U

YCTaHOBJICHHBIMH HOpMaTHBaMU

3.

MOIICJ'IPIpOBaHI/IC chyaquI CBA3aHHBIX C OTHUKCTOM O6CJ'Iy>KI/IBaHI/IH rocrei

4.

MopenrpoBaHue CUTyalluii CBA3aHHBIX C ATUKETOM 00CITy>KHBaHUS TOCTEH

. CocraBieHue HOPMATUBHBIX U TCXHUYCCKUX TOKYMCHTOB CJ'Iy>K6BI IIMTaHUA

A I R

Tema 1.2.

Oc00EeHHOCTH ITOATOTOBKH U
TEXHOJIOTMI OpraHUu3alyu
00CITy )KMBaHUS B
OpraHU3aLUsaX CIIYKObI
MUTAHUS

Cooepoicanue yuebno2o mamepuaia

N
N

. TpeboBaHMsI K TOPrOBBIM U IPOU3BOCTBEHHBIM IOMELIEHUSIM OpPraHnu3alMi Ci1yKObl MUTaHUS

. MarepuanbHO-TEXHUYECKOE OCHAIIEHHE TOPTOBOW AEATEIbHOCTH OPraHUu3aluil C1yKObl TUTAHUS

. MeTtonuka onpeeneHust moTpeOHOCTEH ciTy>KObl MTUTaHUSI B MaTepUATIBHBIX PeCypcax M MepcoHae

. HopMmbl ocHatieHust, mpaBuiia XpaHeHHs U yueTa MaTepUalbHbIX IEHHOCTEN

. Uudopmanmonnoe odecrieueHre yciayr CiryKObl MUTaHUS TOCTUHUIIBI

. Texnosnoruu npouecca 006CiIy>KUBaHUS B IPEANPUATHIX CIYKObI TUTAHUS

. Ctunmm u MCTOJBI IToJa4Yu 6.]1}0,[[ 1 HAITUTKOB

. BI/II[I)I PaCUCTOB C TOCTSAMU B OpraHU3aAlUAX CJ'Iy>K6I)I INUTaHUA TOCTUHHUYHOI'O KOMIIJIEKCa

. BI/I,I[BI PaCUYCTOB C IT'OCTAMHU B OPraHU3alHAX CJ'Iy>K6BI INUTaHUA TOCTUHHUYHOI'O KOMILJICKCa
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10. MeHto0 u npeicKypaHT

11. Kapra Bun. Kapta kokreiinei

e I L
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Hpaxmu%cxue 3AHAMUA

1. TlnanupoBaHue MOTPEOHOCTEHl B MEpPCOHANE C y4eToM OcOOEHHOCTeW paboThl OpraHu3aIuit
CITY>KOBI TUTAHUS

2. Unentudukanus MaTepHAIbHBIX PECYpCOB M 000PYIOBaHMS ISl 0OCCTICUCHHS PaOOTHI CITYKOBI
TUTAHHS

3. IloaroToBKa pa3IMYHbBIX BUIOB MEHIO ISl IPEAOCTABICHHS YCIIYT CITy>KOBI IIUTAHUS

4, HO,Z[FOTOBKa PA3JIMIHBIX BUAOB MCHIO JJIA IPCAOCTABICHUA YCIYT CJ'Iy}K6BI INUTaHUA

5. Opranuzanus ¥ MoAroToBKa MPeanpUsTHs 0OIECTBEHHOTO MUTAHUS K 00CITY>KUBAaHUIO TOCTEH

6. OpFaHI/I3aHI/IH M IMOATO0TOBKaA ITpoIecca O6CJ'Iy>KI/IBaHI/I${ B OpraHu3anusax CJ'Iy}K6I)I IIUTaHUA

7. OpF aHU3alud U IIOATOTOBKA MMpo1ecca OGCJ’IY)KI/IBaHI/ISI B OpraHu3anuiax CJ'Iy)K6BI IUTaHUA

RRrRRRPRRRRRR R R R R

CamocTtosiTeibHas yueOHas paboTa npu u3ydeHuu pasjeda 1.

1.CocraBienue TpeboBaHM K 00CITy>)KHBaIOLIEMy MEPCOHATY KYXHH PeCTOpaHa OTeJsl.
2.CocrasiieHre niepeyHst 000pya0BaHMs KyXHH, TOPrOBOTO 3ajla pecTopaHa u 0apa.
3.CocraBneHue aropurMa paboThl C TOCTEM IO Tesle(hOHY.

4.CocTaBieHue aNropuT™Ma MOBEICHU B KOHQINKTHBIX CUTYAIMSIX C HOTPEOUTEIISIMH.
5.CocraBneHue 3cce 00 OpraHU3alMy CIIY>KObI TUTAHHS

Pa3nea 2. Opranusanus, ocyumecTBjIeHHe H KOHTPOJIb CIIEIHAJIBHBIX BH/I0B YCJIYT, CTHJIEH H MeTOA0B 00CIYKHBAHHS CJIYKObI IUTAHUS
TOCTHHUYHOIO NPeINPHATHS JJISA MOAAePKAHUA TPeOyeMoro ypoBHsl KauecTBa 00C/TyKMBAHUSA

Tema 2.1. Cooepoicanue yuebno2o mamepuand 22

Cnenpansnple Buabl yeuyr H | 1. OcoOeHHOCTH 00CTy)KUBaHHS Pa3HBIX (JOPM U CTUIICH MEPOTIPHUSTHIT OpraHU3aLuil CITyKObI
(dhopMBI 00CITY)KHUBaHUS MTUTaHUS

2. TexHONOTHS MOATOTOBKH U 00CITYKUBaHUSI KOH(PEPEHINIA, CEMUHAPOB, COBETAHUN

i
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3. TexHonOrHs MOATOTOBKH M 00CITY>KUBaHUS KOH(PEPEHIIHNI, CEMHUHAPOB, COBEIIAHHIA

4. TexHONOTHUS OpTraHU3AIMH B OOCITYKUBAHHSI CIIYKOBI PyM-CEPBHC

5. OcoO6eHHOCTH 00CTY)KHBAaHHSI TOCTEH Ha BBICIIIEM YPOBHE

6. Oco6eHHOCTH MOATOTOBKU M 00CTYKHMBaHUS O(QUIIMATIBHBIX TPUEMOB

7. OcOOEHHOCTH MOATOTOBKU M 00CTYXHBaHUS HEO(DUIHMATIBHBIX OAHKETOB

8. OcobeHHOCTH OATOTOBKY M OpTraHU3aluu 00CTyKUBaHUs OaHKeTa (QypIieTa

9. OcoOeHHOCTH TIOJITOTOBKY ¥ OPTaHU3AINN OOCTYKUBaHUS OaHKETa KOKTEHIIS

10. Opranuzarust paboThl KaMepbl XpaHEHUs, CEi(OB B HOMEpaX U Ha CTOMKE PETHCTpaIlin

11.0cobennoctu MMOATOTOBKH U OpraHu3anuu O6CJ'IY)KI/IB3.HI/I}I OaHKeTa yas

RR R RRPRRR R R R R R RR R R R R

HpaKmuquKue 3AHAMUA

w
N

1. IToaroToBKa 1 TEXHOJIOTHUS OOCTYKHBaHUS KOH(PEPEHIIUNA, CEMUHAPOB, COBEILAHUN

2. IloaroToBKa M TEXHOJIOTHS OOCITYKUBaHHS KOH(PEPEHIHA, CEMHHAPOB, COBEIIAHMHA

3. [lonroroBka 1 opraHu3aius 0OCITyKHBAHHS CITY>KOBI PYM — CEpBHUC

4. TloarotoBka ¥ OpraHu3anusi 0OCITYKUBAaHUSI CIIYKObI PyM — CEPBUC

5. IloaroTroBka u opraHu3amnus 00CITy)KUBaHUS IIBEACKOTO CTOJIA

6. IlogroroBka u opranu3anus 00CITy)KUBaHUS IIBEACKOTO CTOJIA

7. Pa3paboTka TeMaTH4YECKUX OTKPBITOK ISl rOCTeN

RlRRrRRRPRRRRR R R R-
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8. IloaroroBka u opranu3anus 00CIy>KUBaHUS TOCTEH Ha BBICIIEM YPOBHE 1
1
9. IloaroToBka u opraHu3anus 00CITy)KUBaHUS O(QUITMATEHBIX TPHEMOB 1
1
10. [ToaroToBka u opraHu3anys 00CTyKUBaHUS OQUITHATHLHBIX TPUEMOB 1
1
11. IToaroToBka u opraHu3anyst 00CIyKUBaHUS HEOPHUIIMATIHHBIX OAHKETOB 1
1
12. TToaroToBKa U OpraHU3aIys 00CITYKHBaHUS HEOPUITHATHHBIX OAHKETOB 1
1
13. IToaroToBka u opranu3aiys 00CIyKUBaHUSI KOMOMHUPOBAHHBIX IPHEMOB 1 OaHKETOB 1
1
14. TloaroToBka u opraHu3amus 00CIyKHUBaHUSI KOMOMHUPOBAHHBIX IPHEMOB 1 OAHKETOB 1
1
15. TloaroroBka M opraHu3amnys 00CITy>KUBAHHS TOPKECTB U TEMATHUECKUX MEPOTPUATHIA 1
1
16. [ToaroToBka U opraHu3aIys 00CITyKHUBaHUS TOPKECTB U TEMAaTHIECKUX MEPOTPUSTHIA 1
1
Tema 2.2. Cooeporcanue yuebHo20 mamepuaid 4
Kontpoib u Ka4eCcTBO
IIPeI0CTABICHHS yenyr | 1. OcobeHHOCTH B3aNMOACHCTBHS CILyKOBI TUTAHNUs C APYTUMH CITY>KOaMHU TOCTHHHIIBI 1
NOTPEeOUTEIISM. 1
2. Kpurtepuu 1 nokaszaTeny KauecTBa 00CIyKUBaHUS rocTel Ciy>KObl MUTaHust. MeToAbl KOHTPOJIS 1
KayecTBa OOCITYKHUBaHUS 1
IIpakmuueckue 3anamus 4
1. Pa3paboTka cTraHaapTOB 00CIIY>KUBAaHUS U IPOAXK B OpraHU3alMAX CIyKObI MUTAHUS 1
1
2. Pa3zpaboTka U MOAroTOBKAa KPUTEPUEB OLICHUBAHUS KaueCcTBA OOCTYKUBAHUS MOpa3ICIeHUI 1
CITY’KOBI TUTAHUS 1
MJIK 03.02.
HNHocTpanHBIN s3BIK B cdepe
npodeccruoHaNbHON

KOMMYHHUKAIIUKU JJIA CJ'Iy)K6BI
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IIMTaHUA

Pazgen 1. UnaycTpusi NUTAHUS TOCTHHHYHOI0 KOMILJIEKCa, KAK HeOThbeMJieMasi 4YacTh HHAYCTPUHU FocTeNPUUMCTBA 14
Tema 1.1. Cooeporcanue yuebnozo mamepuana 1
CoBpeMeHHOE nonsitue | Teker o teme
HHAYCTPUHU T'OCTCIIPUUMCTBA Hpaxmuqec;(ue BAHSAMUS

e AynupoBaHHE TEKCTa IO TeME C IEeJIbI0 BEIPAOOTKH HABBIKOB COLMAIN3ALINH, KaK

MHCTPYMEHTA MEXKYJIBTYPHOTO OOLICHHSI B COBPEMEHHOM MOJHUKYJIBTYPHOM MHUPE
e VnorpeOieHre HOBBIX PEYEBBIX KOHCTPYKIIMH ISl pa3BUTHS HABBIKOB KOMMYHHUKATHBHOM 1
MHOSI3BIYHOM KOMITETEHIINH, & TaKXKe HEPEUYEBOT0 MOBEICHUS

e BrinosiHeHUE JEKCUYECKUX YIIPAKHEHU I

e OTBeTHI Ha IOCTABJICHHBIE K TEKCTY BOIMPOCHI
Tema 1.2. Cooepotcanue yuebHo2o mamepuana 1
OcoOenHoctu  opranuzanuu | TekcT mo Teme
paboThl  CYXOBl MHTAHUS
TOCTUHUYHOT'O KOMILJIEKCa Hpaxmuieciue sansmusi :

e BBaejacHue nekcuku 1o Teme (25 cioB)

e UreHne TeKcTa C TOUCKOM CHHOHUMHUYECKUX BBIPAXKEHHH, €ro JUTepaTypHBINA epeBO]

e OrtBeThl HA TOCTABJIEHHBIE K TEKCTY BOIPOCHI

e Kparkuil nepeckas TekcTa

e BbIIIOJIHEHNE JICKCUKO-TPAMMATHYECKUX YIPAKHEHUN
Tema 1.3. Cooepatcanue yuebHo20 mamepuana 1
Knaccudukanus pecropanoB | TekcT o teme

Ipaxmuueckue 3ansamus

e Bgeaenue nekcuku 1o teme (25 cioB)

e UreHue TeKCTa ¢ TOUCKOM CHHOHUMHYECKUX BBIPAKEHUH, €ro JINTepaTyPHBIH MEPEeBO/T 1

e  OTBeTHI HAa IOCTABJICHHBIE K TEKCTY BOMPOCHI

e Kparkuil nepeckas TekcTa

e BhINonHeHHE JEeKCUKO-TPAMMATHYECKUX YIPAXKHEHHUH
Tema 1.4. Cooepoicanue yuebno2o mamepuaia 1
[TonHOCEpBUCHBIE u | Tekct no reme
CHelHaI3UPOBAHHBIC Ipaxmuueckue 3ansamus 1
PECTOPAHBI e AynupoBaHue TEKCTa 110 TEME C 1eJIbI0 BHIPaOOTKH HAaBBIKOB COI[MAJIM3AIIMH, KaK
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MHCTPYMEHTA MEXKYJIBTYPHOTO OOIIEHUSI B COBPEMEHHOM TOJIHKYIBTYPHOM MHUpE

e VYnorpeOieHre HOBBIX PEUEBbIX KOHCTPYKIHMH /I pa3BUTHSI HABBIKOB KOMMYHHUKATHBHON
MHOS3bIYHOM KOMIIETEHIINH, & TAKXKE HEPEUEBOI 0 IIOBEICHUS

e BBIIIOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN

e  OtBeThl HAa IOCTABJIEHHBIE K TEKCTY BONPOCHI

Tema 1.5. Cooepotcanue yuebHo20 mamepuana 1
Cewmelinble pectopanbl. | TeKcT o Teme
Pecropanbl  HanMoHaNbHON Ipaxmuueckue 3ansamus
KyXHHU e Bgejaenue nekcuku 1o teme (25 cioB)
e UYreHue TeKcTa ¢ TOUCKOM CHHOHUMHUYECKUX BBIPAXKEHHH, €ro JUTepaTypHBIN epeBO] 1
e OTBeTHI HA TOCTABJIEHHBIE K TEKCTY BONPOCHI
e Kpartkuil nepeckas TekcTa
e BplnonHeHNE JIEKCUKO-TPAMMATHUECKUX YIPAKHEHHUH
Tema 1.6. Cooeporcanue yuebnozo mamepuana 1
PecTopansi osicTporo | Tekct o Teme
o0CTy>KUBaHUS Ipaxmuueckue 3ansamus
e Bgeaenue nexcuku 1mo teme (25 coB)
e UreHue TekcTa C MOMCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €r0 JINTEPATYPHBIN MIEPEBO/L 1
e OTBeThI Ha OCTABJICHHBIE K TEKCTY BOIPOCHI
e Kparkuil mepeckas Tekcta
e BrinosiHEeHUE JEKCUKO-TPAMMATHYECKUX YIIPaKHEHUI
Tema 1.7. Cooepoicanue yuebno2o mamepuana 1
baper  roctunuuel.  Tunsl | TekcT no teme
0apoB. Ipakxmuueckue 3ansamus
Munu-6apsl ¥ UX CHaOKEHUS e AyaupoBaHHE TEKCTa 110 TEME C IENTbI0 BBIPAOOTKH HABBIKOB COITHAIIA3AIINH, KaK
MHCTPYMEHTA MEKKYJIbTYPHOTO OOIIEHHS B COBPEMEHHOM TOJUKYJIBTYPHOM MHUpPE
e VYnorpeOseHne HOBBIX PEYEBBIX KOHCTPYKIIMM ISl pa3BUTHSI HABBIKOB KOMMYHUKATUBHON 1
MHOSI3BIYHOM KOMIIETEHINH, a TAKXKE HEPEUEBOTO MTOBEJICHUN
e BrlnonHeHWe IEKCUYECKUX YIPaKHEHUN
e OrtBeTbl HAa NOCTABJICHHBIE K TEKCTY BONPOCHI
Paznen 2. Oprann3anuoHHasi CTPYKTypa pecTopaHa 10
Tema 2.1. Cooepoicanue yuebnoco mamepuana 1
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TpeboBanusi K MepcoOHATY
CITyKOBI MUTaHU
T'OCTUHHNYHOI'O KOMIIJICKCa

TexcT o Teme

IIpaxmuueckue 3anamus
AynupoBaHH€e TEKCTa IO TEME C LIE€JIbI0 BEIPA0OTKHM HaBBIKOB COLMATM3AIUH, KaK
MHCTPYMEHTA MEXKYJIBTYPHOTO OOIIEHUSI B COBPEMEHHOM HOJIUKYIBTYPHOM MHUPE;
YnorpebieHne HOBBIX PeueBbIX KOHCTPYKIMH /U1l pa3BUTHS HABBIKOB KOMMYHHUKATUBHON
MHOS3BIYHOM KOMIIETEHIIUH, a TAKKE HEPEUEBOIO ITOBEICHHUS
BrInonHeHue JIeKCUYECKUX yIPa)KHEHUN
OTBeTHI Ha IOCTaBJIECHHBIE K TEKCTY BOIPOCHI

Tema 2.2. Cooepoicanue yuebno2o mamepuana
[lItat pectopana. Menemxep | TekcT o Teme
pecTopata 1 ero TIpaxmuueckue 3ansamus
obs3aHHOCTH e Bezenue nekcukyu no Teme (25 cIoB)
e UYTeHHE TEKCTa C MOMCKOM CHHOHUMHYECKHX BBIPOKEHHH, €r0 JIUTEPATYPHBIH TIePEBOJT
e OTBeTHI Ha TIOCTABJICHHBIC K TEKCTY BOIPOCHI
e Kparkuii mepeckas Tekcta
e BrInoJHEHUE JIEKCUKO-TPAMMATHYCCKUX YITPAXKHCHUHN
Tema 2.3. Cooeporcanue yuebnozo mamepuana

AJIMHHHCTpATOp pecTopaHa U
€ro 00s13aHHOCTH

Texct o Teme

IIpaxmuueckas paboma
[IpocMoTp mpe3eHTanuii o Teme
Brenenue nexcuku no nzyuaemoit teme (30 ciioB)
I’ITE’:HI/IQ, NnepeBO/J TCKCTA C BJICMCHTAMU CTHUJIIMCTUYCCKOI'O aHaJIM3a
BrInosnHeHUE TEKCUKO-TPAMMATHYECKUX YIIPAKHEHUN

Tema 2.4.
OdunuanTt pectopaHa M €ro
00513aHHOCTH

Cooepoicanue yuebno2o mamepuana

Texct o Teme

IIpaxmuueckue 3anamus
AynupoBaHH€E TEKCTA 10 TEME C LI€JIbI0 BBIPAOOTKH HAaBBIKOB COLMAIN3ALINH, KAK
MHCTPYMEHTA MEXKYJIBTYPHOTO OOILIEHNSI B COBPEMEHHOM MOJUKYJIBTYPHOM MUDE
VYnotpebiieHue HOBBIX PEUEBBIX KOHCTPYKIMMI JIs1 pa3BUTHUSI HABBIKOB KOMMYHUKAaTHBHOMN
MHOSI3BIYHOM KOMIIETCHIUH, 4 TAKXKE HEPEYEBOTO ITOBECHHUS
BrInonHeHue JIEKCUYECKUX yIPa)KHEHUN
OTBeThI Ha IOCTaBJICHHBIE K TEKCTY BOIPOCHI
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Tema 2.5. Cooepoicanue yuebno2o mamepuana 1
[Mrat xyxau. [ed-mosap | Tekct mo Teme
pecTopaHa Ipaxmuueckue 3ansamus 1
e AynupoBaHuE TEKCTa IO TEME C IENIbI0 BBIPAOOTKH HABBIKOB COIMAU3AIINH, KaK
MHCTPYMEHTA MEXKYJIBTYPHOTO OOLICHNSI B COBPEMEHHOM MOJHUKYJIBTYPHOM MHUPE
e VYnorpeOieHne HOBBIX PEUEBbIX KOHCTPYKIHMH /I Pa3BUTHSI HABHIKOB KOMMYHHUKATHBHOU
WHOSI3BIYHOM KOMIIETEHIINH, & TAK)KE HEPEUESBOTO TIOBEICHHUS
e BrIIIOIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e  OTBeTHI Ha NOCTABJICHHBIE K TEKCTY BOIPOCHI
Paznen 3. Opranusanusi NMTaHWs B pecTOpPaHe rocTHHUIbI. MeHI0 pecTOpaHoB 12
Tema 3.1. Cooepatcanue yuebHo20 mamepuana
Cepsuc 3aBTpPaKoB. | TEKCT 1o Teme 1
KOHTI/IIE@HT%JII:HBIIZ 3aBTpaK. paxmuueckue 3ansamus
AHMHHCISHH’ aMCPHKAHCKHNH e BaeneHue neKkcukH 1o Teme (25 cioB)
1 TIO3/IHHIH 3aBTPaK e UreHue TEKCTa ¢ MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUH, €ro JINTepaTypHbIH MepeBo 1
e  OTBeTHI HAa IOCTaBJICHHBIE K TEKCTY BOMPOCHI
e Kparkuil nepeckas TekcTa
e BBIIIOJIHEHNE JICKCUKO-TPAMMATHYECKUX YIPAKHEHHUN
Tema 3.2. Cooepoicanue yuebno2o mamepuana
AOGGpeBuaTypa BUIIOB | TekcT 1o Teme 1
IINTaHUA B FOCTHHULIC TIpaxmuueckue 3ansamus
e AynupoBaHue TEKCTa 10 TeME C IENIbI0 BHIPAOOTKH HABBIKOB COIMANIM3AIINH, KaK
MHCTPYMEHTA MEXKYJIBTYPHOTO OOLICHNSI B COBPEMEHHOM MOJHUKYJIBTYPHOM MHUPE
e VYnorpeOieHne HOBBIX PEUEBbIX KOHCTPYKIUH /I pa3BUTHS HABHIKOB KOMMYHHUKATHBHOU 1
MHOSI3bIYHOM KOMITETEHIINH, a TAK)KE HEPEUEBOI0 NOBEICHHUS
e BpinonHeHHe JeKCUUYECKUX YIPaKHEHUN
e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI
Tema 3.3. Cooeporcanue yuebHo2o mamepuana
Hasnauenne wu npunnuns! | Tekct no Teme .
COCTABIICHUS MCHIO IIpaxmuueckue 3anamus L

e BBaejcHue JekcukH 1Mo Teme (25 cioB)
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YreHue TeKCTa ¢ HOUCKOM CHHOHUMHUYECKUX BBIPA)XKEHUI, €ro JInTepaTypHbIi IepeBo
OTBeTHI Ha MOCTaBJIEHHBIE K TEKCTY BOIPOCHI

Kpatkuii nepeckas Texcra

BrInonHeHue JeKCUKO-rpaMMaTHYECKUX YIPaXXHEHUH

Tema 3.4.
Buner menro

Cooepoicanue yuebno2o mamepuana
Tekct o Teme

Hpaxmu%cxue SAHAMUA
BBenenue nexcuku 1o teme (25 cioB)
YreHne TeKkcTa C TOMCKOM CHHOHUMHUYECKUX BBIPAKEHUM, €r0 JIUTEPATyPHBINA MEPEBO]
OTBeTHI HAa ITIOCTABJIIEHHBIE K TCKCTY BOIIPOCHI
Kpatkuii nepeckas TekcTa
BrinonHeHue TeKCUKO-TpaMMaTHYECKUX YIIPAKHEHUN

Tema 3.5.
Omnucanue OO B MEHIO
pecTopaHa

Cooeporcanue yuebnozo mamepuana
Tekcr 1o Teme

IIpakmuueckue 3anamus
e AyaupoBaHue TEKCTa 110 TEME C IeJIbI0 BBIPAOOTKH HaBBIKOB COI[MAIM3AIINH, KaK
MHCTPYMEHTA MEXKYJIBTYPHOT0 OOLIEHNSI B COBPEMEHHOM MOJUKYJIBTYPHOM MUDE

° YHOTpC6J'ICHI/IC HOBBIX PCUCBBIX KOHCTPYKI_[I/Iﬁ JJIA Pa3BUTHUA HABBIKOB KOMMYHHKaTHBHOﬁ

WHOS3BIYHOMN KOMIICTCHIIMH, a TAKIKC HCPCUCBOI'O IMOBCACHU A
e BrinonHeHne 1€KCUUYECKUX ynpamHeHHﬁ
e (OTBETHI Ha ITIOCTABJICHHEIC K TCKCTY BOIIPOCHI

Tema 3.6.
Kapra Bun. [Tpunuun padoTsl
COMEIIbE

Cooeporcanue yuebnozo mamepuana
Tekcr 1o Teme

IIpakmuueckue 3anamus
Brenenue nexcuku no teme (25 cioB);
UYUreHue TeKcTa ¢ MOMCKOM CHHOHUMUYECKHUX BBIPAKEHUMN, €r0 JIUTEPATyPHBIN IIEPEB
OTBeTHI Ha IOCTaBJIEHHBIE K TEKCTY BOIPOCHI
Kpatkuii nepeckas Tekcra
BrinosHeHUE JIEKCUKO-TPAMMAaTUYECKUX YIIPAKHEHUH.
[IpocmoTp npe3eHTanuii 1o Teme

CamocTosiTeibHast padora 1
CocTaBjieHHE MEHIO JII000T0 PeCTOPAHA HAIMOHAJIbHOWH KYXHH.
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KonTtpoabnas padora Nel

Pasznen 4. HpI/IHHI/Il'IbI oﬁcnymnnannﬂ B peCTOpaHe roOCTUHHUIBI

Tema 4.1.
Bcerpeua U IpaBuia
oOCily’)kMUBaHUSI ~ TOCcTed B
pecTopane

Cooeporcanue yuebHo2o mamepuana

TexcT o Teme

IIpakmuueckue 3aHAMUA:
N3yueHne HOBBIX CJIOB U TEPMUHOB B 00beme 15-20 cioB

UreHue u nepeBoj TEKCTOB MPO(ecCHOHATbHON HAIIPaBIEHHOCTH

[IpocmoTp BHIEOMATEPHATIOB

BellmonHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAXKHEHU, B TOM YHCJE HaIpaBJICHHbIE HA
MUCHbMEHHOE 00IIIEHNE Ha MPO(EeCcCHOHATBHBIE TEMBI

TpeHupoBka  HaBBIKOB  MOHOJOTHYECKOM W JUAJIOTMYECKOW  peYd,  CBSI3aHHOMU
npodeccHoHATBHON

Tema 4.2,
[Ipuem 3aka3a B pectopane.

Cooeporcanue yuebHo2o mamepuana

TexcT o Teme

Ipakmuueckue 3auamusi:
W3ydeHne HOBBIX CJIOB U TEPMUHOB B 00beMe 15-20 cioB;

UreHue U nepeBoji TEKCTOB PO eCcCUOHATBHON HAIPAaBIEHHOCTH

[TpocMoTp BuAEOMaTepHaioB

BrinonHeHue JIEKCUKO-TPaMMATHUYECKUX YNPA)KHEHUW, B TOM YHCIIE, HaIlpaBJICHHbIC Ha
MUChbMEHHOE 001IeHne Ha PO eCCUOHATbHBIE TEMbl TPEHUPOBKA HABBIKOB MOHOJIOTHYECKON
U JUAJOTHYECKOM peuH, CBA3aHHOM npodeccrnoHambHOM

Tema 4.3.
BI/II[BI paC‘-IeTOB C TOCTIMHU B

Cooepoicanue yuebHoeo mamepuand

Jwnanor no teme
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OpraHu3aLusIx CILyKOBbI Ilpaxmuueckue 3anamus
MUTAHUS TOCTUHUYHOTO e OtpaboTKa HaBBHIKOB IUATOTUYECKON peun
KOMILICKCa e lI3yuenue nekcuku no teme (20 cioB)
e AyaupoBaHue AMAaora Mo TeMe ¢ LEeIb0 BRIPaOOTKHU HABBIKOB COLMATM3AINH, KaK 1
MHCTPYMEHTA MEXKYJIBTYPHOTO OOLICHNSI B COBPEMEHHOM MOJHUKYJIBTYPHOM MHUDE
e UYreHue, nepeBo]l IUAIOTOB
e (CocraBieHue AUajJoroB
Tema 4.4. Cooeporcanue yuebHo20 mamepuand
Paspemiennie KOHPIUKTHBIX Juainor mo teme 1
CUTyalUi U npeTeH3uit
TOCTEHN B peCTOpaHe
—— Ipaxmuueckue 3ansamus
e OtpaboTKa HABBIKOB JIUAJIOTUYECKON PEeUn.
e U3zyuenue nexcuku no teme (20 coB)
e AynupoBaHue AMajora o TeMe ¢ Lebo BHIpaOOTKN HaBBIKOB COL[MAJIN3ALIMU, KaK 1
MHCTPYMEHTA MEXKYJIBTYPHOTO OOIIEHUSI B COBPEMEHHOM MOJIMKYJIBTYPHOM MUDE
e UYrenue, nepeBo]| 1MaIOTOB
o (CocraBieHIE THAJIOTOB
Pa3nea 5. OcoGeHHoCTH 00Cy:KUBAHHUA PAa3HbIX (POPM U cTH/IeH MepPONIPUSITUI OPraHU3alui CJIYKObI MMTAHMSA. 20
Tema 5.1. Cooeporcanue yuebHo2o mamepuana
Tumsl PECTOPAHHOIO | TeKCT 1Mo TeMe 1
00CITy’)KMBaHUS B TOCTHHHIIE
IIpaxmuueckas paboma
e [IpocmoTp mpe3eHTanuii no Teme
e Bgeaenue nekcuku 1o uzydaemoit reme (30 cioB) 1
e UYreHue, nepeBo]] TEKCTA C AIEMEHTaMU CTUIIMCTUUECKOT0 aHAIN3a
e BBIIIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIIPAKHEHUN
Tema 5.2. Cooeporcanue yuebnozo mamepuana
OpraHI/I3aHI/I$[ O6CJ'Iy>KI/IBaHI/I$[ TekcT 10 TeEMe 1
KonpepeHi Ilpaxmuueckue 3anamus 1

3ay‘{I/IBaHI/IC HOBOM JIEKCHKH II0 TEME
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e (CocraBieHHe Juajiora 1o TeMe € LCJIbio (bOpMI/IpOBaHI/IH KOMMYHHKaTHBHOﬁ HHOS3BIYHON
KOMIICTCHIINH, HeO6XOHHMOﬁ JJIA YCHCHIHOﬁ conraJIM3alm U caMopcain3alu
o Brimonnenue JICKCUKO-TPAMMATHUYCCKHUX pra)KHeHI/Iﬁ

Tema 5.3.
Opranu3zanusi 00CTyKUBaHHSI
Oanketa «Dyprera»

Cooepoicanue yuebno2o mamepuana
Tekct o Teme

lpaxmuueckue 3anamus
e 3ay4nMBaHME HOBOM JIEKCUKH IO TEME
e CocraBlieHHE UajIora 1o TeMe ¢ LeNblo (POPMUPOBAHHUS KOMMYHUKATUBHON MHOSI3bIYHON
KOMIIETEHIIMH, HEOOXOAMMOM U1 YCIEIHON COLMAIN3allM1 U caMOpealIn3aliun
e  BBIIIOJIHEHHE JICKCUKO-TPAMMATHYECKUX YIPAKHEHUN

Tema 5.4.
Opranu3zanusi 00CTyKUBaHHSI
[IIBenckoro crona

Cooepoicanue yuebno2o mamepuana
Tekcr 1o Teme

Ilpakmuueckue 3anamus
e 3ayuduBaHHE HOBOM JIEKCUKH II0 TEME
e CocraBieHle quanora 1o TeMe ¢ 1enbio (GOpMUPOBaHNS KOMMYHUKATUBHOM HHOS3BIYHON
KOMITETCHIINH, HEOOXOIUMOM JJIs YCIIEITHOM COIMATN3aIMKi U CaMOpeaTn3aIiiu
e BhIITOJIHEHNE JIGKCUKO-TPAMMATHYECKUX YIPAKHEHUN

Tema 5.5.
IMoaroroBka M opraHu3anus
CayxOBbr 00CITy )KUBaHUS
HOMEPOB.

( Pym — cepauc)

Cooepatcanue yuebHo20 mamepuana
Tekct o Teme

Hpakmuqecm{e 3AHAMUA
L4 I/I3yquI/Ie JICKCHUKH,
o Becez[a 10 TEMC C LICIBIO BLIpa6OTKI/I HABBIKOB COLIUAIN3alINH, KAK HHCTPYMCHTA
MCXKKYJIBTYPHOTO 06HI€HI/ISI B COBPEMCHHOM IOJHUKYJIBTYPHOM MHUPC
e Hammucanue BOIIPOCOB U OTBECTOB 110 TCMEC
e BrimonHeHne IeKCHYECKUX ynpa)KHeHI/Iﬁ
e Brmonnenue I'paMMAaTUYICCKHX ynpamHeHI/Iﬁ.

Tema 5.6.
[IpaBuiia
HOMEPOB

00CITy)KUBaHUS

Cooepoicanue yuebHoeo mamepuand
Tekcr o Teme

lIpakmuueckue 3ansamus
e Bgpenenne HOBOM JIEKCUKHU
e UYreHue U nepeBoO] TEKCTA
e OTBeTHI Ha BOMIPOCHI K TEKCTY
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BrInonHeHNE TIEKCUYECKUX YIIPAKHEHUM
BrInonHenne rpaMMaTHYECKUX YIIPa)KHEHUN

Tema 5.7.
3aka3 OJr0q W HAIWUTKOB IIO
TeneoHy B HOMED.

Cooepoicanue yuebno2o mamepuaia

Jwnanor no teme

Ilpakmuueckue 3anamusn
OTtpaboTKa HaBBIKOB AUAIOTUYECKOM peyn.
N3yuenue nexcuku o treme (20 ciioB)
AynupoBaHHe J1aora 1o TeMe ¢ Leblo BBIpa0OTKH HAaBBIKOB COLMAIIN3ALIUMH, KaK
MHCTPYMEHTA MEXKYJIBTYPHOTO OOIICHNSI B COBPEMEHHOM MOJHUKYJIBTYPHOM MHUPE
Urenue, nepeBo AUAIOroB
CocraBieHue auanoro

Tema 5.8.
Odopmienue 3akasa.

Cooepoicanue yuebno2o mamepuaia

Texkct o TeMe

IIpakmuueckue 3anamus
BBenenne HOBOM JIEKCUKH
UreHue u nepeBo TeKcTa
OTBeTHI Ha BONPOCHI K TEKCTY
BelnonHeHNe JIEKCUYECKUX YIPaKHEHUN
BrinosiHeHNE rpaMMaTHYECKUX YITPAXKHEHUM

Tema 5.9.
Pacuer rocts ¢ opunmanTom

Cooeporcanue yuebHo2o mamepuana

Hwnaror o reme

Ilpakmuueckue 3anamusn
OTtpaboTKa HaBBIKOB AUATIOTUYECKOUN PEUH.
Nzyuenue nexcuku mo teme (20 coB)
AyIHpOoBaHKE TUAIOTA IO TEME C IIeJIbI0 BEIPAa0OTKH HABBIKOB COIMATU3AIINH, KaK
WHCTPYMEHTA MEKKYJIBTYPHOTO OOIICHHS B COBPEMEHHOM MOJUKYJIBTYPHOM MHPE
YreHue, nepeBo1 IUaJIOroB
CocraBieHHE TUATOTOB
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CamocrosiTeibHas padora 2
[ToaroToBUTH M MpPEACTaBUTH NMpe3eHTaLHUI0 10 TeMe «OCOOEHHOCTH U OpraHU3alK 00CTyKUBAHUS

. 1
OaHKeTa KOKTesis/0aHkeTa yas»
KounTposbHnas padora Ne2 1
KBanupukanmoHHbIi 3K3aMeH 6
Y4eOHast npaKTHKA
Buowvl pabom
1. IToaroroBka kK 00CTY>KUBAHUIO U TIPUEMY TOCTEH
2. BEITIOJTHEHHE CePBUPOBKH CTOJIA PA3IMYHBIX BHJIOB K 3aBTPaKy
3. BoimonmHeHne cepBUPOBKH CTONA K 00eay
4. BrlinosiHEHUE CEPBUPOBKU CTOJA K YKUHY
5. KoppektupoBath cepBUPOBKY CTOJa B COOTBETCTBUU C TIOJa4eii Oro1a
6. Pemenre cuTyanuii BO BpeMsi BCTpEUH TOCTEH B TOPTOBOM 3aJie peCTOpaHa
7. Penienne cuTyanuii B IepuoI mpuemMa u opopMIICHHS 3aKa3a
8. Bianmenue TeXHUKOM 00CTyKMBaHUS TIPH 1T0/1a4ye MPOAYKIIMU CEpBUC Oapa
9. Bnagenue TeXHUKOW 00CTy>KUBaHUS TIPU To/1adye OJF0 pPa3IUYHBIMU CTUIISIMU
* Silver service
* bankeTHsIli cepBUC 72
e [IIBenckuii cTOMI
* Gueridon Service
10. Bragenue TeXHUKOM cOOpa UCIIOIB3YEMOM MOCYBI U PUOOPOB
11 .Pemenue cuTyamuii pu pacyeTe ¢ rOCTSIMU OpraHU3aIMi CITy)KObI TUTAHUS
12. Pa3pemienue BONpoOCOB B HE3aIUTAHUPOBAHHBIX CUTYAIIUAX B MpoIiecce 00CTyKUBaHUE TOCTEN
13. Opranuzanus ¥ npoBepKa IMOATOTOBKH MPEINPUATHI U IepCOHANa CIIy>KObl MUTAHUS K 00CITY>KUBaHHIO MTOTpeOuTeIeH
14 .Opranuzanusi, KOOpAWHAIMSA U KOHTPOJIb MTOATOTOBKHA OAHKETHBIX 3aJI0B JIJIS PA3IUYHBIX ()OPMATOB OOCTYKUBAHHMS
15. TpeHHHT ¥ aHATU3 IPOU3BOACTBECHHBIX CUTYAIIMH ITPH 0OCITYKHBAHUH FOCTEH HA BBICIIIEM YPOBHE
16. TpeHMHT ¥ aHAaTU3 IPOU3BOACTBEHHBIX CUTYAIIHI MO MoAaue OJIF0]T Pa3HBIMU CTHIIIMHU
17. Opranuzanusi, KOOpIUHAIMS U KOHTPOJIb JEATEIBHOCTH CITY>KOBI pyM-CEpBHC, 0apoB, Kade, IMBEICKOro CToIa
18. KOHTpOJIb BBIMIOJIHEHHUSI CTAHAAPTOB JIEATEIHHOCTH MEPCOHANIA CITY>KObI MUTaHUS
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IIpou3BoaCcTBEHHAS] IPAKTHKA
Buowl pabom

1. O3HakoMIIEHHE U U3yYEHUE PEKMMa PadOThI PEATPUATHUS

2. O3HaKOMJICHHE CO CTaHJapTaMU CIIy>KObI MUTAHUSI TOCTUHUYHOTO KOMILJIEKCa

3. Nzydenwne mpaBwit u TpeOOBaHMI OXpaHbI TPY/1a HAa IPOU3BOJCTBE U B MPOLIECCE OOCITYKHBAHHMSI IIOTPEOUTEIICH 1
coOI0IcHIE CAHUTAPHO-3MUIEMUOIOTHIECKIX TPeOOBaHUI K OpraHnu3aluy MUTaHUS

4. O3HaKOMIICHUE C TOPTOBBIMH MTOMEIIICHUSMU CITY>KOBI TUTAHUS

5. O3HaKOMJICHHE C POU3BOACTBEHHBIMHU OMEILIEHUSIMH CITY>KObI TUTAHUS

6. O3HaKOMJICHHE CO CTaHIapTaMH MOJATOTOBKU M 00CTYXKHBaHUS MOTPEOUTENEH CITyKOBI MTUTAHUS

7. O3HakoMJIeHHE ¢ TPO(eCcCHOHATBHBIMU IPOrPAMMAaMH IS BHITIOJTHEHHS PErJIaMEHTOB CITY>KObI TUTAHUS

8. O3HaKOMIICHHE C IEATEFHOCTHIO CITY>KOBI IMUTAaHHUS BO B3aUMOCHCTBUY C IPYTUMH CIY)KOaMH TOCTHHUYIHOTO KOMILIEKCa
9. IloaroToBka AONMOIHUTENBHBIX 30H K 00CITYKMBaHUIO KOH(PEPEHIIUH, COBEIIaHU, CEMUHAPOB

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[ToaroroBka u opranmu3anus padoThl ciryk0b1 Pym cepBuc

[TonroroBka u opranuzanus padboTsl 0apoB, kade, Ciry>kObl TUTAHUS

[ToaroroBka u 0OCITy)KMBaHHUE PA3IMYHBIX TUIIOB CEPBHUCA, BKIIFOUAs BBICOKYIO KyXHIO, OMCTpO, OaHKeT, Oap, Oyder
IMonroroBka n opranu3zanys 00CIyKUBaHUS O(QUIIHATIBHBIX TPHEMOB

[MonroroBka n opranu3zaius 00cIyKiuBaHus 0aHketa «Dypieta»

[MonroroBka u opranuzanus oociayxuBanus 6ankera « Kokreisns»

[MonroroBka n opraHu3aiys 00CIyXKHBaHUS OaHKETa C YACTUYHBIM 00CITyKHBaHUEM
Pacnpenenenue nepcoHana o OpraHu3ausaM Ciy>KObl MUTaHUS

[IprnobpereHne MpakTUUECKOTo OIBITA 110 PacdeTy MOCY/Ibl, MPUOOPOB COTJIACHO TUTaHA PabOThHI
YMeH#ue BBINOJHATh U KOHTPOJIMPOBATH CTAHIAPTHI OOCITYKUBAaHUS U MPOAAXK CITYKObI MUTAHUS
Cucremaruzanus pacrpeieseHus] Harpy3Ku 1o 00ecreueHHI0 paboThI CITY>KOBI ITUTAHUS
Ocy1iecTBieHNEe U KOHTPOIb PAIlHOHAIBHBIX IPHEMOB B 00CITYKUBAaHUU TOCTEH

Bnanenne npodeccnoHanbHOM STUKON TIEPCOHAIIA CITY>KOBI ITUTAHMS

23.I1maHpoOBaHKE M CTUMYJIMPOBAHUE IS TEIILHOCTH COTPYIHUKOB CIYKObI MUTAHUS

108

Bcero:

398 4

23




3. YcaoBus peaju3anvi NporpaMMmbl NPo(ecCuOHATBHOT0 MOXYJIS
IIM 02. «Opranu3anusi ¥ KOHTPOJIb TeKYlIeil 1esiTeJIbHOCTH
COTPYAHUKOB CJIYKObI TATAHUS»

3.1. MarepuajibHO-TeXHHYECKOe o0ecneyeHmne
Peanuzamus mporpammbl  mpodeccuoHambHOTO MOAYJs «Opranuzanus u
KOHTPOJIb TEKYIICH MEATeTbHOCTH COTPYAHUKOB CIIYKOBI TUTAHUS» MPEATIoaracT
Hajn4re yaeOHoro kabuaeta «OpraHu3amnuu JesITENbHOCTA COTPYIHUKOB CITYKOBI
UTAHWS.
Tpenunzoguvle kabunemol
o  «YueOHBIN pecTOpan»
o  «YueOHsiit bap»

Obopyoosanue yuebHo2o kabunema u pabouux mecm Kabumema
° APM-npenogaBares
e APM-crynenra
e  Mynsrumeauitnoe 000pynOBaHUE

Texnuueckue cpedcmea 00yyeHUs.
MynbTUMETUIHBIA IPOEKTOP
TEJIEBU30D
KOMIIBIOTEP
®  KOMIUICKTHI CTEKJIISIHHOM W METaJUTMYEeCKON TOCYbI, CTOJIOBBIX TPUOOPOB,
CTOJIOBOTO O€JIbsI
®  UHCTPYKIMUS M )KypHAJ [0 TEXHUKE 0€30MacHOCTH
®  KOMIUIEKT y4eOHO-METOIUIECKON JOKYMEHTAIIH.

B kabuneme unocmpannoco sA3vlka JOJKEH OBITh TOJHBIA KOMIUIEKT
CpeICTB OOy4YeHHs B BHJE Y4YeOHBIX KHHUT JUIsl Kypca WHOCTPAHHOTO S3bIKa TIO
porpaMMe JaHHOTO THUIIA y4eOHOrO 3aBeICHU:

e  yuyeOHMKH (TIO0 KOJUYECTBY O0YYaIOIIUXCS B TPYIIIIE)
e  CiOBapH (ABYS3BIUHBIE, 10 KOJIMYECTBY O0YUAIOLIUXCS B TPYIIIE).

B kabunere HEOOXOOUMO MPEIYCMOTPETh JOCTATOYHBIA  KOMIUIEKT
METOJMYECKON JIUTEepaTypbl JUIs TpPEnojaBarelis, BKIIOUYAIOMIUNA CHEeIHATbHYIO
METOJMYECKYI0 JIUTEpaTypy, HpOorpaMMbl OOy4Y€HHUsST WHOCTPAHHOMY SI3BIKY B
JaHHOM y4eOHOM 3aBEJCHHUH, CIPABOUYHYIO JHMTEpPaTypy JUHIBHCTUYECKOTO
XapakTepa, o0pa30oBaTeIbHBIM CTaHAAPT MO HMHOCTPAHHBIM fA3BIKaM, MAaCIOPT
KaOuHeTa.

Obopyodosanue yuebrnozo kabunema u paboyux mecm kabunema « Opeanuzayuu
00CIYHCUBAHUSL 8 OP2AHUAYUAX 0OUeCMBEHHO20 NUMAHUSY

o APM-nipenonaBarens
o APM-crynenra
o MpynbTumeauitHOe 000pyIOBaHUE

24



o Texuuueckue cpencTBa oOyyeHuUs

o MYJIbTUMEIUNHBIA TPOEKTOP

e TEJEBU30DP

o KOMIIBIOTED.

e KOMIUIEKThl CTEKJISHHOM U METAJTMYECKOW MOCYJbI, CTOJOBBIX MPHUOOPOB,
CTOJIOBOTO Oelbs

e HMHCTPYKIHUS U KypHAJ MO TEXHUKE OE30MacCHOCTH

o KOMIUIEKT Y4eOHO-METOANYECKON JOKYMEHTAIIMU

« Yueonwiii pecmopany

« APM-nipenoaBarens

o APM-cryneHnra

o MpynbTuMmeauitHOE 000pyIOBaHUE

e KOHTPOJIbHO-KAaCCOBBIE ammapaTbl U KOMIBIOTEPHO-KACCOBBIE CHCTEMBI,
oOecrieunBamOIIMEe B 3aBEJACHUSX PECTOPAHHOIO XO3AHUCTBA CHUCTEMY
XO35TUCTBEHHOT'O ydYeTa, KOHTPOJs 3a paboToil MepcoHalla W pacyeT C
KIIUEHTOM

e pecTopaHHas MeOelb

o TmnpodeccuoHaIbHOEe 000pPYI0BaHNE

e KOHJHUIIMOHEP

e y4eOHO-METONMYECKas OKYMEHTAIUs, TOCOOUSs, MEPUOANUCCKUE W3TaAHUS
(B TOM 4HCIIE, U B DJICKTPOHHOM BH/IE)

Texnuueckue cpedcmea 00yyeHUs.

e  MYJIbTUMEIUNHBIA ITPOEKTOP
o  TEIIEBU30D
e  KOMIIBIOTEP

«Yuebno-npouszeoocmeennas macmepckasn npu rabopamopuuy (yuebmnwiii bap)

« Koxkepsl

« bapHasd crolika BepxHss
o bapHas croiika HHXKHSAS
o Crennax aysi HalUTKOB
o XOJOAWUIBHUK

o PakoBuna

o Jlpnoreneparop

« KoMriutekcHas mBenckas JUHUS
o OJEKTPUUYECKUHN YANHUK
o bnennep

« Kode mammna

« Koderapka

o Kodemonka

o Tocrep
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« CBY-neun

o DIJIEKTpUUECKAs] COKOBBDKMMAJIKA

o PyuHas cokoBpDKMMAIIKa

o Mukcep 17151 B30MBaHKS MOJIOYHBIX KOKTEHIIEH

o Mammna nocygoMoeyHas

o «R-keeper»

e KOMIUIEKThl CTEKJISIHHOW W METATMYECKOW MOCY/bl, OapHBIX MPUOOPOB,
CTOJIOBOTO O€Ibs

e HMHCTPYKIIHS M )KypHaJ IO TEXHUKE 0€30MacHOCTH

e KOMIUJIEKT Y4eOHO-METOANYECKON JOKYMEHTAIIMN

Texuuueckue cpeocmea odyuenus
e  MYJIBTUMEIUWHBIN ITPOEKTOP
e  TEJEBU30D
e  KOMIIBIOTED

Obopyoosanue u mexHonio2uieckoe OCHaujeHue paboyux mecm.
e BHJICO000PYIOBAaHUE — MYJIbTUMEAUNUHBIN MPOEKTOp C HKPAHOM WIIU
TEJIEBU30p, WX MJIa3MEHHAs MaHellb
e KOMIIBIOTEPHI 110 KOJUYECTBY MOCATOYHBIX MECT
e TpOoQeCCHOHATBHBIE KOMITBIOTEPHBIE IPOTPAMMBI JUISI TOCTHHHUII

3.2. MupopmanuoHHoe odecneyeHne peaju3aluu NporpaMmmbl
IleyaTHBbIC U31aHUA
OcHogHble UCMOYHUKU
1. TIloranoa WM.M. Opranuzanusi oOCIy>KMBaHUSI TOCTEd B Ipoliecce
MPOKMBAHMS: YYEOHUK ISl CTyHA. yupexaeHui cpen. npod. Obpazosanus / M.U.
IToranoBa. — M.: M3narensckuii ueHTp «Akagemusi», 2015. — 320 c.
2. TexHomoruu TOCTUHUYHOM JIEATENbHOCTU: Y4YeOHUK [UIsl  CTY/I.

yupexzaeHud  Beicil. oOpa3zoBanus / H.B. Kopuee,  KopneeBa .B.—
N3 narenbckuil eHTp «Akanemus», 2015. — 288 c.
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LlonoanumenvHvle uCMmoyHuKuU

1. AkazneMusi rocTeNpUMMCTBA: JKypHaJl JJI BIJIAJENIbLIEB PECTOPAHHOIO U
rocTuHU4HOTO OnsHeca / yupenutens u uzgarenp OO0 «IIpecc AnpsHey. — K.
Bonbsd, 2012. — 1 p. B 2 mec.

2. Orenvep&PectopaTop: TiaBHBIA >KypHal AJisl OTelleld / yuypeauTenb U
m3narenb « VIP-Orensepy. — K.: Menua-KUT, 2012. — 6 pa3 B rog.

3. 'ocTUHUYHBIA U pecTOpaHHbI Ou3Hec / yupeautenb u uzgarenb OO0
«Uureplentpy. — K.: Axagemmnpecc, 2013. — Exemecsuno.

I'openOyproB M.A. TexHONOrUs U OpraHU3alMsl yCIyT NUTaHUS: YUEOHUK
JUISL CTYJ. ydpexaeHuil Bbicul. ipod. odopazoBanus / M. A. T'openOypros, I'. C.
Conory6osa. — M.: U3patenbckuii ieHTp «Akanemusi», 2012. — 240 c.

4. MuxainoB H.H. Anrmmiickuil A3bIk 111 HanpabieHUN «CepBUC» H

«Typuszm» = English for students of Hospitality and Tourism Industries: yueouuk
JUIsl cTyn. Bblcul. mpod. obpazoBanus / H.H. MuxaiinoB. — 6e usn., - M.:
N3 narenbckuil eHTp «Akagemus», 2013. — 160 c.

5. Momasra E.B. AHTIMICKHI S3BIK: TYPU3M, TOCTEIPUUMCTBO, IUIATEKHBIC
cpeactBa: yueoHoe nocodue / E.B. Momnsira. — 5e uzn., - M.: CoBeTckuii criopr,
2012. — 255c¢. — (ITpodeccronanpHOE TYPUCTCKOE 00pa30BaHUE).

Hopmamuenvle akmul

1. IlpaBuwia mnpenocTaBieHUss TOCTUHUYHBIX yciayr B Poccuiickoi
Oenepaunn», yrBepxkiacHHbIe IlocraHoBinenneMm IlpaBurenscrBa Poccuiickoi
®deneparuu ot 09 nexadbpst 2015 romga Ne 1058.

2. @enepanbHblii 3aK0H OT 24 HOAOps 1996 Ne 132-®3 «O6 ocHoBax
TypUCTKOU aAesiTeabHOCTH B Poccuiickort dexpeparuu» (B pea. DeaepalibHBIX
3akoHOB OT 10.01.2003 Ne 15-®3, ot 22.08.2004 Ne 122-D3, ot 05.02.2007 Ne 12-
@3, ot 30.12.2008 Ne 309-®3, ot 28.06.2009 Ne 123-®3, ot 27.12.2009 Ne 365-
@3, o1 30.07.2010 Ne 242-D3).

3. TOCT P 51185-2014 «Typucrckue ycayru. CpeacTBa pa3MEIICHHUS.
OO6murue TpeOboBaHUsD

4. Tlpukaz Ne 86 or 21 wurons 2005 roga «OO yTBEpKIAECHUH CHCTEMBI
KJIacCU(PUKAIMU TOCTUHUIL U JPYTUX CPEACTB Pa3MEIICHUS

InekmpoHHble pecypchl

1. OBuapenko H.II. Opranuzanusi TOCTUHUYHOTO Jejia [DJIEKTPOHHBIN
pecypc]: yueOHoe mocobue s O6akanaBpoB/ Opuapenko H.IL., Pynmenxo JIJI.,
bapamiok N.B.— DnektpoH. TekcroBbie naHHbie.— M.: JlamkoB u K, Ait [lu Op
Menua, 2015.— 204 ¢.— Pesxum goctyma: http://www.iprbookshop.ru/27035.— 3bC
«IPRbooks»

2. Pynenko JILLJI. TeXHOMOTrUM TOCTUHUYHOMN JESITEILHOCTU [DIEKTPOHHBIN
pecypc]: yueOHoe mocobue s OakanmaBpos/ Pymenko JIJI., Opuapenko H.II.,
KocomanoB A.b.— DnektpoH. TekcTtoBble AaHHble.— M.: JlamkoB u K, A ITu Dp
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http://www.iprbookshop.ru/27035.–

Menna, 2017.— 176 ¢.— Pexxum moctyma: http://www.iprbookshop.ru/57230.— ObC
«IPRbooks»

Humepnem-pecypcoi

1. Bce orenmu Poccun [DnextponHslit pecype]. — Pexxum mocryma: http:// all-
hotels.ru (23.01.2015). — 3aro0Bok ¢ 3KpaHa.

2. Amadeus Russia [DnekrponHslii pecypc]. — Pexum pocryma: http://
www.amadeus.ru/ (23.01.2015). — 3aroyioBok ¢ 3kpaHa.

3. JenoBoii (hopyM TOCTHHUYHOTO KOMIUIEKCa [DJIEKTPOHHBIN pecypc]. —
Pesxxum noctyna: http://www.gaomoskva.ru (23.01.2015). — 3aros0Bok ¢ 5KpaHa.

4. ®enepasbHOE areHTCTBO MO TYpU3My [DIEKTpOHHBIN pecypc]. — Pexum
nocryma: http:// www.rostourunion.ru/ (23.01.2015). — 3aro0BokK ¢ 3kpaHa.

5. RATA: exenHeBHas »dJEKTpoHHas raszera Poccuiickoro corosa
TYPUHIYCTPUU [DJIeKTPOHHBII pecypc]. — Pexum JOCTyTIA:
chttp://www.ratanews.ru/ (23.01.2015). — 3arojioBok ¢ 3kpasa.

6. HWunmyctpus rocTenpuuMcTBa [DNEKTPOHHBIN pecype]. — Pexxum mocrymna:
http://www.new-hotel.ru/ (23.01.2015). — 3aroj10BoK ¢ 3KkpaHa.

7. TypOusHec: TypucTuyeckuid 6u3zHec Juisi NpodecCuoHaIoB [DIEeKTPOHHBIN
pecypc]. — Pexxum pocryma: http://tourbus.ru/ (23.01.2015). — 3arosoBok ¢
HKpaHa.

3.3. KaapoBoe o0ecneyeHue 00pa3oBaTejibHOTO Mpoiecca

Peanu3zanus 06pazoBarenbHON MPOrpaMMbl 00ECIIEYUBACTCS PYKOBOISIIIUMHU
u nenarormueckumu pabotHukamu ['BIIOY PK «PomaHoBCKMil  KOIEmK
WHYCTPUU TOCTEIIPUUMCTBA», a TAKXKe JIUIAMH, MPUBJICKAEMBIMH K peaTu3aiiu
0o0pa3oBaTeNbHON MPOrPaMMbl Ha YCIOBHSIX TPaXIaHCKO-TIPAaBOBOTO JIOTOBOpA, B
TOM YHUCJIE W3 YUCJIa PYKOBOJUTEIEH M paOOTHUKOB OpraHU3allui, NEATeNbHOCTh
KOTOPBIX CBsSI3aHa C TOCTUHHYHBIM JI€JIOM, YTO COOTBETCTBYET HAMPABJICHUIO
peanu3yemMoil 00pa3oBaTEIBHOM MPOTPAMMBI, UMEIONTUX CTaX pabdOTHI B JaHHOU
npodeccuoHallbHOM 00JaCTH HE MEHee 3 JIeT.

KBanudukanus npenogapareneil 1 MacTepoB MPOU3BOJCTBEHHOIO 00yUYeHUs
JIOJDKHA ~ OTBEYaTh  KBAIM(PHUKAIMOHHBIM  TpeOOBaHHSM,  YKa3aHHbIM B
npodeccuonanbioM crangapre «llegaror mnpodeccroHanbHOro  00yuYeHus,
npo(hecCHOHABHOTO 00pa30BaHUs M JOMOJHUTEIBHOTO MTPO(HECCHOHATBEHOTO
o0pa3oBaHus», YTBEPKICHHOTO MPUKa30M MHMHHCTEPCTBOM TpyAa U COLMATIBLHOU
3amuTel  Poccmiickoit ®enepaumu  or 8 cenTsaopas 2015 1. Ne 608H,
3apeructpupoBanHbiM B Muntocte PD 24 centsbpst 2015 r. Ne 38993.

Jlns  npenogaBaHus MPOQPECCHOHANBHBIX MOJYJIed y4eOHOTro IMKJa
porpamMm cpeaHero npo(pecCuoHaIbHOr0 O00pa30BaHUs  NPENOAaBaTeNd H
MacTtepa TPOU3BOACTBEHHOr0 OOyYeHHsS O0O0si3aHbl NPONUTH OOy4YeHHE TIO
JIOTIOJIHUTENBHBIM MPO(PEeCCHOHATBHBIM MpOrpaMMaM — MPOTrpaMMaM MOBBIIICHUS
KBATM(UKAIIMK, B TOM YHCIIe B (OpME CTAKUPOBKH B MPOPHILHBIX OpraHU3aIMsIX
HE pPexe OAHOTrO pa3 B TPH roja.

[IpenonaBarenu u Mactepa MPOU3BOJCTBEHHOTO O0yUeHHsI 00s3aHbI UMETh
ONbIT paboThl B 00JacTH NpodecCHOHATBLHOM NeSITeNbHOCTH M o0pa3oBaHue
COOTBETCTBYIOILIEE MTPENOAABAEMOMY TPOPECCHOHATIEHOMY MOJIYJIIO.
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4. KOHTPOJIb 1 OEHKA PE3YJIbTATOB OCBOEHUS1
IIM 02. «OPTAHU3AIIUA U KOHTPOJIb TEKYIIEU
AEATEJBHOCTHU COTPYAHUKOB CJIYXBbI IMTAHUSA»

Koa 1 HaumeHoBaHue

npogecCHOHAJBHBIX U

001X KOMIIETEeHIIUI,
(¢popmupyeMbIx B paMKkax

Kpurtepun ouenku

MeToabl OLIEHKH

MOIYJIst

IIK 2.1. 75% mpaBUIIbHBIX OTBETOB TectupoBanue

I[InaHupoBaTh MOTPEGHOCTH OueHka npouecca CobecenoBanue

CITyKOBI MUTAHKS B | Omenka pe3yabTaToB DK3aMeH

MaTepUalbHBIX PECYpcax H OkcneprHas OLIEHKa

IepcoHane BBIIIOJTHEHUA 3a1aHNN
Mo pacueraM MoTpeOHOCTEeH
CITY>KOBI MMUTAHUSA B
MaTepHUambHBIX  pecypcax u
nepcoHae.
HaOmroneHue 3a BBIIOJHECHUEM
HOpM 51 TIPaBHIT

MEXKIYHApOIHOTO CepBHCa.
Peructpanus pe3yJIbTaTOB
YCBOCHHS Y4YCOHBIX SJI€MEHTOB;
JKCIIepTHAsl OLEHKa peIleHus
CUTYaIlMOHHBIX 33]1a4;
OnpocHbIH JIUCT
obOyyaromerocs

OTBCTOB

DKCcTepTHOE HAOIIOIeHUE
Ouenka nporuecca
OreHka pe3yJibTaToB

PosneBas urpa

CuryanuoHHas 3a1aqa
IIpakTHueckoe 3aHsATHE
Texymuii KOHTpoOIb B Qopme
3aIIUTHl IPAKTUYECKHUX 3AHITUI
U JIa0OpaTOPHBIX padoT.

DKcnepTHOE HAOII0IeHUE

[IpakTuueckoe 3aHsiTUE
Bunpl paboT Ha IpaKTHKE

IIK 2.2.

OpraHu3oBbIBaTh
JeSITebHOCTh COTPYTHHKOB
CITYKOBI MIUTaHUS B

COOTBETCTBUH C TCKYIIHMH
[1aHaMu MW CTaHJapTaMu
T'OCTHHUIIBI

75% npaBUIBHBIX OTBETOB
Oruenka nporecca
O1nieHka pe3ybTaToOB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCIepTHOE HAOII0IeHNE
Ouenka mpouecca OrneHka
pe3yJIbTaToOB

Ponesas urpa
CuryauuoHHas 3aj1aua
[TpakTHueckoe 3aHsATHE

DKcnepTHOE HAOII0IeHUE

[TpakTHueckoe 3anaTHE
Buibl paboT Ha NpakTUKe

IIK 2.3.

KOHTpOJII/IpOBaTB TCKYIIYIO
ACATCIBbHOCTE COTPYAHNKOB

CIyXObl  TUTaHUS  JUIA
MOJJIEpXKaHus TpedyemMoro
YPOBHS KauecTBa

00CTy>KUBaHUS TOCTEH.

75% npaBUIIBHBIX OTBETOB
OueHka nporecca
OueHka pe3yibTaToOB

TectupoBanue
CobOecenoBaHue
JK3aMeH

DKcrepTHOE HAOIIOACHNE
Ouenka mpouecca OneHka
pe3yJIbTaTOB

Ponesas urpa
CuryauuoHHas 3ajiaua
[TpakTHyeckoe 3aHsTue

DKCIepTHOE HAOII0IeHNE

[IpakTHueckoe 3aHsATHE
Buasl pabot Ha npakTUKe
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