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OBIIAA XAPAKTEPUCTHKA IIPOI'PAMMBI ITPOGECCHOHAJIBHOI'O
MOAVJIA IIM 04. «OPTAHU3ALIVA 11 KOHTPOJIb TEKYIIEN AEATEJIBHOCTU
COTPYJHHUKOB CJIYXbbl bPOHUPOBAHUA U ITPOJAXK»

1.1. Oo6aacTb npuMeHeHUsI MPOrPaMMbl

Bo ucnonnenue nopyuenuit [Ipesunenra Poccuiickoit denepanuu ot 5 aexadOps
2014 1. Ne IIp-2821, m. 17, m. 18 u Ha OCHOBaHHMM KOMILIEKCA MeEp, YTBEPKICHHBIX
pactiopsixkenuem IIpaButensctBa Poccuiickoii ®enepanuun ot Ne 349-p, Corozom
«ATEHTCTBO pa3BUTHs MPOGECCHOHAIBHBIX COOOIIECTB U pabounx kaapoB «Bopnackumic
Poccusi» mo cornmacoBanuto ¢ MwuHHCTEPCTBOM 00pa3oBaHusi M Hayku Poccuiickoit
®denepanuu pazpaboTaHa Hacrosias padodas mporpamMma NpohecCHOHAIBHOTO MOYJIS
«Opra"au3zanus 1 KOHTPOJIb TEKYIIeH AeTETbHOCTH COTPYAHUKOB CIYKObI OPOHUPOBAHUS
U TPOJax», KOTOpasl SBISIETCS YacThIO OCHOBHOM 0OO0Opa3oBaTEbHOW MMPOTrpamMMbl B
cootBeTcTBUM ¢ PI'OC CIIO 43.02.14 «I'ocTuHMYHOE 1€10» U MeTOIMKON OpraHu3aluu
U TPOBEICHUSA AEMOHCTPAMOHHOIO 3K3aMeHa mo cranaapram Bopiackuiic Poccus B
paMKax rocyaapcTBEHHOU UTOroBou atTectanuu ooydaronuxcs [ bBIIOY PK «PKHUI .

1.2. Heap ¥ mIaHupyeMble Ppe3yJbTAaThl OCBOEHUSI TPOGeCcCHOHATBLHOIO
MOYJIsl

B cooTBercTBUM ¢ TepexoAoM Ha CTaHIAAPTHl OOYYEHHs C ILEJbI0 (OPMUPOBAHUS
KOMIIETCHIIMM, BOCTPEOOBAHHBIX LHU(GPOBOM HSKOHOMUKOM TMpU MOATOTOBKE IO
MPUOPUTETHBIM  mpodeccussM U CIHCHHAIBHOCTSM B~ CHCTEME  CPEIHEro
npoQecCHOHAIBHOIO 00pa30oBaHUs M B pe3yJbTaTe HU3y4eHHs NpodhecCHuOHATBLHOTO
MOAYJIS OOydJaroIuiics JOJDKEH OCBOMTh OCHOBHOM Bupa JesarenbHocTH  (BJI)
«Opranm3anusi M KOHTPOJIb TeKylleil JAesiTeJIbHOCTH COTPYAHHUKOB CJIYKObI
OpPOHMPOBAHMS U MPOJAAXK» U COOTBETCTBYIOIIUE €My TPOPECCUOHANIBHBIE KOMIIETCHIIUN
(ITK) u o6ume xommnereniuu (OK).

1.3. IlepeuyeHb 00IMUX KOMIETEHUH

Kon HauMenoBanue o01MX KOMIIETECHIINH

OK 1. Br1bupats criocoObl penieHus 3a1a4 npoeCCHOHAIBHON NesITeIbHOCTH, IPUMEHUTENFHO K
Pa3IUYHBIM KOHTEKCTaM

OK 2. OcyImecTBIATh TMOWCK, aHAIW3 M HHTEpPHpeTanuio HHGOpPMAIMd, HEOOXOAUMOMN It
BBITIOJTHEHHSI 33124 TPO(HECCHOHATEHOU e TEIbHOCTH

OK 3. [TnanupoBaTh U peanu30BbIBaTh COOCTBEHHOE MPOGECCHOHATIBHOE U INYHOCTHOE Pa3BUTHE.

OK 4. PaGoTaTh B KOJIEKTHBE W KOMaHjze, S(PQPEKTHBHO B3aMMOJICHCTBOBATh C KOJUICTAMH,
PYKOBOJACTBOM, KIUEHTaMHU

OK'S. OcCy1ecTBISTh YCTHYIO M NMHUCbMEHHYI0 KOMMYHHMKAIIMIO Ha TOCYJApCTBEHHOM S3BIKE C
y4eTOM 0COOEHHOCTEH COLMATBHOTO U KyJIbTYPHOTO KOHTEKCTA




OK 6.

[IposBIATh Tpa)k1aHCKO-NATPUOTHUYECKYIO IO3MIHI0, JEMOHCTPUPOBaTh OCO3HAHHOE
NIOBEJICHHE Ha OCHOBE TPaJUIIMOHHBIX OOILIEUeI0BEYECKUX LIEHHOCTEH

OK 7. CopeiicTBOBaTh COXPAaHEHUIO OKPY)KAIOIIEH Cpelpl, pecypcocOepekeHnto, 3PPeKTUBHO
JIeCTBOBATh B UPE3BBIYAHBIX CUTYaIUAX

OK 9. Hcnonp3oBate MHPOPMALIMOHHBIE TEXHOJIOTHH B IPOPECCUOHATBHOMN 1A TEIbHOCTH

OK 10. [Tonb30Batbes npodeccroHanbHON AOKYMEHTAIMEH Ha rocy1apCTBEHHOM U MHOCTPAHHOM

SA3BIKE

1.4. Tlepeuyenb npogeccHOHAILHBIX KOMIETEHUN I

Kon HaumeHoBaHuMe BHIA 1eATEIHLHOCTH, MPO(ECCHOHATBLHBIX KOMIIETEH U

BA 1. | Opranu3aumss ¥W KOHTPOJb TeKylled /JesiTeJIbHOCTH COTPYAHUKOB  CJIYKOBbI
OpPOHMPOBAHUS U MPOAAK

[IK 4.1. | [InanupoBaTh NOTPEOHOCTH CIY>KOBI OPOHUPOBAHMS U MPOJAX B MAaTEpUAIBHBIX pecypcax U
IIepCoHase

[IK 4.2. | Opranu3oBbIBaTh JIEATEIBHOCTh COTPYAHUKOB CIy’)KOBI OpOHHMPOBAaHUS M TPOAAX B
COOTBETCTBHUH C TEKYIIUMHU IJIAHAMU U CTAaHJAPTaMU TOCTUHULIBI

[IK 4.3. | KoHTpOIMpoBaTh TEKYIIYIO NEATEIHHOCTh COTPYIHHKOB CIY)KOBI OPOHHPOBAHUS M IPOJAK

U1 OJIepKaHus TpeOyeMoro ypoBHs KauecTBa 00CTyKMBaHUS TOCTEN

B pesynbrare ocBoeHus npodeccuoHanbHoro Moayiist (ITM) cTyneHT 10/mkeH UMeTh
NPAaKTUYECKHIA OTIBIT, OTIPE/ICIICHHBIC 3HAHUS U HABBIKU:

HpaKTI/I‘IeCKl/Iﬁ e B IJIaHUPOBAHUH, OpraHu3aluv, CTUMYJIHUPOBAHUU U KOHTPOJIC ACATCIbHOCTH

ONBIT COTPYJIHUKOB CITyKObl OpPOHUPOBAHUS U IPOJAXK
e B pa3paboTke MNpakTHYECKUX pEKOMEHAauui 1o (opMUpOBaHHIO crpoca U
CTUMYJHUPOBAHUIO COBITAa TOCTUHUYHOTO NPOAYKTA [IJIsl Pa3IUYHBIX LIEJIEBBIX
CETMEHTOB
e BesiBieHNE KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOTyKTa
e Omnpenenenne >(HPEKTUBHOCTH MEPONPHUIATHH IO CTUMYJIUPOBAHHUIO COBITA
TOCTUHUYHOTO IPOJIYKTa
3uarb e CTpyKTypy U MECTO CIIy’kObl OpOHMpPOBAHHUS U NPOAAXK B CUCTEME YNpPaBICHUS

TOCTUHUYHBIM TPEANPHUITHEM M B3aUMOCBSI3U C APYTMMH TOAPA3ICICHUIMU

TOCTHUHHUIIBI

Crioco0b! ynpaBJieHHsT JOXO0AaMU TOCTUHHIIBI

Oco0eHHOCTH CITpoca U MPEAJIOKEHUS B TOCTHHHYHOM OU3HEce

OcobeHHocTH pabOTHI C pa3TUYHBIMU KATETOPHUSIMH TOCTEN

Mertob! yrpaBieHUs POIaXKaMU C YYETOM CETMEHTAIUU

e CrocoObl TMO3WIIMOHUPOBAHHUS TOCTHHHIBI W BBIJCICHUS €€ KOHKYPEHTHBIX
HNPEUMYIIECTB




e OcoOeHHOCTH TPO/IaXk HOMEPHOTO (POHIA U TOTIOTHUTEIBHBIX YCIIYT TOCTHHUIIBI

e KaHasbl ¥ TEXHOJIOTHH MPOIaK TOCTUHHYHOTO TIPOTyKTa

LlenooOpa3oBanue, BuAbl Tapu(PHBIX IUIAHOB W Tapu(HYIO  TOJUTHKY
TOCTHHHYHOTO TIPEATIPHUSITHS

[TpuHIUTIBI CO3MaHMSI CUCTEMBI «IOSUTEHOCTHY PAOOTHI C TOCTAMHU

MeToapl MAKCUMHU3ALUH I0XO0/J0B TOCTHHHUIIBI

Kputepun s¢pextuBHOCTH pabOTHI IepcoHaia TOCTUHHIIBI 110 MPOaskaM

Buibl 0T4ETHOCTH 1O TPOJIaKam

Ymern Ocy1iecTBIsITh MOHUTOPUHT PIHKA TOCTUHUYHBIX YCIYT

BrigendaTs 1eneBoi cerMeHT KIMEHTCKOH 0a3bl

Cobupats 1 aHaTU3UPOBATh HH(GOPMALIKIO O TOTPEOHOCTSIX LEIEBOTO PHIHKA;

OPUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX M JIOTIOJHUTEIIBHBIX YCIYT OTENS

PazpabatbiBaTh MEpONPUATHS IO MOBHIIIECHUIO JIOSUTBHOCTH TOCTEH

BrISBISATE KOHKYpPEHTOCIIOCOOHOCTh TOCTUHUYHOI'O MPOJYKTa M pa3padaThiBaTh

MEPOIPHUATHS IO €€ MOBBIIICHUIO

[InaHrpoBaTh ¥ TPOTHO3UPOBATH MPOAAKHI

e [IpoBoauth 0oOydeHHe, MEpCOHANA CIYKObI OPOHHPOBAHUS M TPOAAK IpUEMaM
2 PEeKTUBHBIX POJIAK

1.5. KouudecTBO 4YacoB, OTBeJleHHOEe HA OCBoeHHe TNPOdecCHOHATIBLHOTO
Moayasi «OpraHu3zansi ¥ KOHTPOJb TEKYIICH IeATEeIbHOCTH COTPYIHUKOB CITYXKOBI
OpOHHMPOBAHUS U TTPOJIAIK)»

OOmee  KOJMMYECTBO  YacoB, OTBEJACHHOE HAa  OCBOCHHE  IPOrPAMMBEI
npodeccuoHaibHOr0o  Moayiass — 396 4wacoB, B TOM 4YHCJI€ Ha OCBOCHHUE
MEXIUCIUTUTHHAPHBIX KypcoB (M/IK) u mpakTukw:

- MJIK 04.01 — 154 yaca,

- MIK 04.02 — 56 gacos,

- yueOHyro — 72 yaca

- mpou3BoJicTBeHHYI0 — 108 vaca

- IEMOHCTPAIIMOHHBIN K3aMeH — 6 4acoB.




2. CTPYKTYPA U COAEPXKXAHUE ITPOPECCHUOHAJBHOI'O MOAYJIA
2.1. TIM 04. «Opranu3zaiys 1 KOHTPOJb TEKYIIEH AESITEIbHOCTH COTPYAHUKOB CITY)KOBI OPOHUPOBAHUS U TTPOJAKY

O0bem BpeMeHH, OTBeICHHbII HA OCBOCHHUE
MEKIMCIUINIMHAPHOIO KYpca (KYpPCcoB)

IIpakTHka, yac.

BueayauropHas
Bcero
Oobs13aTesIbHBIEC Ay TUTOPHbIE (camocTosiTeILHAS)
Konapl HauMmenoBanus JacoB,
y4eOHbIe 3aHATHS, Yac. yueOHasi padora, IIpousBoacTBeHHast
npodeccuo- paszeJion MaKc. qac (
HAJIBHBIX M 00IIUX| TMPO(ecCHOHATBLHOIO0 yuyeOHast - ccm
o B 1.4. B 1.4. B T. 4. Yuebnasi | mnpegycmorpeHa
KOMIIeTeHIUI MOIYJIsl HArpy3Ka u . .
NpaKTHKA J1a0opaToOpHbIE | KypPCOBOii Beero KypcoBoOH paccpcaoTouCHHan
BCEro padoThI MPOEKT MPOEKT MPaKTHUKA)
npaktudyeckue | (padora) (pabora)
3aHSATHS
1 2 3 4 5 6 7 8 9 10
MK 04.01 Opranuzanus 154 76 78
[IK4.1.-TIK4.3. |u KOHTPOJIb  TEKyIIeH
OK1.-OK5. JIESITENBHOCTH 36
OK 7. OK 9. OK COTPYIHUKOB CITYKOBI
10. OpOHUPOBAHUS U TPOJIAK
MJIK 04.02.
[IK4.1.-TIK4.3. |WHOCTpaHHBIII S3BIK B
OK 1. -OKJ5. cthepe
OK 7. OK 9. npodeCCHOHATEHON
56
OK 10. KOMMYHUKAaIIU TUTS
CIyXO0bl OpOHMpPOBAHUS U
IIpoJax 36 108
VYyeOHast mpakTHKa 79
[IpousBoacTBeHHAs
NpakTUKa 10 MHPOPUIIIO 108
CIIEIMAIIBHOCTH
Bcero: | [ - | - 72 108




IIpunoxenue

2.2. Tematuveckuii mian u cogep:xkanue [IM 04. «Opranusanusi 1 KOHTPOJIb TeKylllel AeSITeJIbHOCTH COTPYAHUKOB CJIY:KObI
OpPOHUPOBAHMS M MPOJAANK»

Copnepxanue yueOHOro MaTepmnaJa, 1a00paTopHbie padoThl U
HaunmeHnoBaHue pa3iesioB u NPaKTH4YeCKHe 3aHATUS, BHEAYAUTOPHAs (CAMOCTOSITEIbHAasI) Oo0bem JomamHee 3aganue Yposennb
Tem IIM n M/IK yueOHas padoTa o0y4arommxcs, KypcoBas padora (IIpoeKT) 4acoB OCBOCHUSA
(ecJi mMpeayCMOTPEHBI)
1 2 3 4 5
MJIK 04.01.
Opranuzanus ¥ KOHTPOJIb
TEKyLIEeH NeATEIbHOCTH
COTPYIHHUKOB CITYKOBI
OpOHHMPOBAHMS M MTPOIAK
Pasznea 1. Opranusanusi M TeXHOJIOTHS Pad0THhI CJ1yKObI OPOHMPOBAHNS W NMPOAAK
Tema 1.1. 6
Cooeporcanue yuebHo20 Mamepuaid
Opranuzanuss M TEXHOJOTHS
paboThI ciyx06bl | 1. Pob W MeCTO 3HAaHHWH 1O JUCIHMIUIMHE B IPOLECCE OCBOCHHS 1 Cocmaenenue
OpOHMpPOBaHHMA M IPOJAXK C | OCHOBHOH MPOQECCHOHAIBHON 00pa30BaTeIbHONW MPOrPAMMBI 10 mpebosanuii K
KIIMEHTaMU crenuanbHOCTH B cepe npodeccuoHaIbHON AesTeabHocTH Poib obcryxcusarouemy 1
CIIyObl OpOHUPOBAHUS W MPOJAX B MPOU3BOJICTBEHHOM IIHKJIC 1 NePCOHANY CILYHCObL
o0cCITy>)KUBaHUs rocTei
2. Cayx0bl OpOHUPOBAHHUS W TMPOJAXK: IIE€JH, OCHOBHBIC (YHKIIWH, 1
COCTaB MepCOHAIIA 0.1, c.67 1
Kananel mpomak rocTMHMYHOrO mpoaykra. [lokazaTenu ouneHku 1
JeSITeIbHOCTH TOCTHHHUIIBI
3. CorpyaHuku cIy>)kObl OpOHHpPOBaHMA M HPOAAXK: MOIOOD, 1
TpeOoBaHuUsA,  MpOo(ecCHOHAIbHbIE  KOMIETEHLUH,  KadyecTsa,
cocmaeienue nepedns
HEOOXOAMMBIE YCIIENIHOMY MpojaBily. DYHKIUH COTPYIHUKOB B
1 000py008anUsL CIyAHCObL 1
COOTBETCTBUM C HAIPaBICHUAMHU pabOThI ciayxkObl. O3HAKOMIICHHE C 6
. )DOHUPOBAHUSL U NPOOAIHC
opranu3zaiueit pabouero Mmecta MEHEIKEPOB CITy>KOBI OPOHUPOBAHHUS
U IPOJIAX




Tema 1.2. Cooeparcanue yuebHo2o mamepuaid

TexHomorus 6

B3aUMOJICHCTBUA

COTPY/IHUKOB cirykObl | 1. PeveBble cTaHmapThl Tpd OpPOHMPOBAHMHM W  MPOJAXKaX. 1

OpoHupoBaHus U npoaax ¢ | OpraHuszanus ¥ BEJAEHHE MEPEroOBOPHOrO mporecca. ITousTre, ey, COCMAGAERUE AneOpUmma

TOCTSIMH BUIBl TEeperoBopoB. (OCOOEHHOCTH TEPEroBOPOB MO TenedoHy, 1 P aéom;;Z;;Z’:ﬂMu "o
ITHKET TeJe(OHHBIX eperoBOpoB. [IncbMeHHAss KOMMYHHKAITUS 4
2. Mopnenu Kpocc-KyJabTypHOTO ToOBeaeHus B OwusHece. [lpaBuia 1 cocmasnenie aneopumma
MOBEICHUS B KOH(QIMKTHBIX CUTyalusx ¢ morpedburensimu. [lonsrue oeticmeuti compyoHUK08 6
KIIMEHTOOPUEHTUPOBAHHOCTH. Coznanue Os1aropacroaoKeHUs 1 KOHGAUKMHbIX
(rynBuiun). PaboTa ¢ pekiiaManusiMu U 0T3bIBaMH IOTpeOuTenei cumyayuax
3. [Icuxonorudeckre MOAETH NOTPEOUTETHCKUX MOTHBAIIHIA 1 0.1, c. 67-85
Tumnbl MOKyNaTeIbCKMX MOTUBALIMI U pEIICHUI 1 (oms. na eonp. ¢.85)

CamocrosiTesibHast yyeOHasi padoTa Npu U3yyeHuu pasjgena 1.

CocraBneHue TpeOOBaHUH K 00CITYKHBAIOIIEMY TIEPCOHAITY CITY>KOBI OpOHUPOBAHUS U TIPOJIAK

CocraneHue nepeuHs 000pyJ0BaHUS CIIYKObI OPOHMPOBAHUS U PO

CocraBreHne anropuTMa paboThl ¢ TOCTEM I10 TenedOoHY

CocraBieHue aaropuTMa MoBeIeHUs B KOHQIUKTHBIX CUTYalHsIX ¢ TOTpeOUTeIsIMu

Br160op onTumanbHOrO A JAHHOTO PhIHKA KaHajia/CUCTeMbI CObITa 2

OnpeneneHre 3a/1a4 yIpaBJIeHUs KaHATaMH IIPOJax (COBITA)

OmnpeneneHre KPUTEPUEB OIICHKH KaHAJIOB CObITA TOCTUHUYHBIX YCITyT

TexHukw, ToBBIIAONIHE () (HEKTHBHOCTE TeNIe(OHHOTO pa3roBopa

OCOOCHHOCTH TIPOBEICHUE MTEPETOBOPOB C MPEICTABUTEISIMUA PA3HBIX CTPaH

Peknamanuu, »xasio0bl, IpeTeH3uH B chepe TOCTENPUUMCTBA: aJITOPUTM M IIPpaBUiIa pabOoThI

Pa3nea 2. TexHosiorusi OpoHUPOBAHHS M POJAK TOCTHHHUYHOIO MPOAYKTA

Tema 2.1. 24
. Cooepoicanue yuebno2o mamepuana
TexHonmornueckui LUK
oOciyxuBaHus rocreil npu | 1. TexHOIOTHYECKUH UK 00CTyKuBaHus rocteil. bponuposanue 1
OpoHupoBaHuM U npojaxax | OmnpeneneHue U MOKa3aTeu OPOHUPOBAHUS 1 0.2, ¢.126-128
2. Bunpl OpoHUpOBaHUA: FapaHTHPOBAHHOE, HETapaHTUPOBAHHOE U 1
JIBOMHOE 0.2, ¢.126-128
N3ydenne cnoco0OB rapaHTUPOBaHUS OPOHUPOBAHUS 1
3. CriocoOb1 OpOHMPOBAHUS MECT B TOCTUHHIIAX 1
WnnuBuayanpHOE, IpynnoBoe, KOJIEKTHUBHOE OpPOHUpPOBAaHUE U UX 1 0. 2, c.126-138
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4, O3HakOMJIEHHE C IIOCJIEHOBATEIbHOCTEID UM TEXHOJIOTHMEHN 1
pE3epBUPOBAHUS MECT B TOCTUHUIIE 1 0.2, ¢.126-138
5. Odopmienne 3aka30B Ha OPOHHUPOBAHNE HOMEPOB 1 0. 2, c.138-142
ANTOpUTM PacCMOTPEHHUS 3asIBOK 1 (ome. na eonp. c.142)
6. Busibl 3as1BOk Ha OpOHUpPOBAHKE U ICHCTBUS IO HUM 1
®dopmMmbl, OJ1aHKH 3as5BOK HA OPOHUPOBAHHE 1 0.1, c. 98-104
7. llomTBepkneHue  3asiBOK  NpPU  TapaHTUPOBAHHOM  H 1
HETapaHTUPOBAaHHOM OpPOHUPOBAHUU 1 0. 1, c. 98-104
Buibl 0TKa30B OT OpOHUPOBAHUS
8. AHHyNsAUMS TpH TapaHTUPOBAHHOM M HErapaHTUPOBAHHOM 1
OpOHUPOBAHUU 1 0.1, c 104
Bunbl oniatel 32 OpoHUpOBaHHE
9. ABTOMaTH3UPOBAaHHBIE CHCTEMBI YIIPABICHHS B TOCTHHHIIAX 1 0.1 c 163-166°
PbIHOK aBTOMAaTM3MPOBAHHBIX CUCTEM ympaBieHus B Poccuu u 3a o ’
1 nooeomoska pepepamos
pyoexxoMm
10.CoctaB, ¢yHKIMH H BO3MOXHOCTH HWH(POPMALMOHHBIX H 1
TEJIEKOMMYHUKALIMOHHBIX TEXHOJOIMH Juid obOecriedeHus! mpoliecca 1 IToozomoska
OpOHHPOBAHUS U MPOJIAK coobuenuii:
11. O3nakomiieHHe ¢ TexHooruei on-line 6porupoBanus 1 «Anvmepnamuenvie
1 cnocobwvl OpoHUposaHus
12. Bungel U TEXHOJIOTHSI HCIHOJB30BAaHUS IAKETOB COBPEMEHHBIX 1 Mecm 6 omene»
MPUKJIAIHBIX TPOrpamMm 1
Tema 2.2. 16
Cooepoicanue yuebno2o mamepuand
OcobOenHoct  paboThl €
KJIMEHTAMA 1.CermeHTHpOBaHKE KIHMEHTOB 1 0. 3, c. 56-58
®opmupoBaHne U BefeHHE 0a3bl HaHHBIX. OmnpeneneHue LeNeBbIX 1
TPYIN KIMEHTOB
2. IIporpaMMsl J1OSIBHOCTH 1 0.3, ¢.59-60
Knmenrtckue meponpusitus 1
3.Cxema paboThI CIIEIHATICTOB CITY>KObI OPOHHPOBAHHUS U TPOJAK C 1 Iloozomosxa
TYPUCTCKUMU KOMIAHUAMU AHATUMUYECKOU CNPABKU
1 0 803MOH. OPOHUP Mecm
uepe3 myponepamopa
4. PaboTa ¢ KOPITOPAaTUBHBIMH KJIMEHTAMH, 10 MPOJIaXKe KOH(PEPEHII- 1 0. 1, c. 132-138
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yCIIyr 1
[TakeTs! ycayr
5. Busipl 10roBOpoB (coriamieHuii) Ha OpOHUPOBaHHE 1
1 0. 1, c. 132-138
6. [loHATHE NPSAMBIX U HETIPSIMBIX KAaHAJIOB OPOHUPOBAHUS 0.1, ¢. 136; 0.2, c.187;
1 Nn0020MO8KaA COOOULeHULL
0 803MOIICHOCIU OPOHUP.
1 uepes yeHmp.
cucmemyGDS
7. Ilpe3eHTanus yciayr rOCTUHHIIBI 1 0. 3,¢ 98
Metosnonoruss TOCTPOCHUS M NPOBEICHHS MPE3CHTAlMU YCIyT 1
TOCTHHHIIBI
8. Ilpomaxxm Ha BBICTaBKax-spMapkax, NPOBEIECHHE PEKIaMHBIX 1 0. 3,¢ 101
aKIMi 1
Ipaxmuueckue 3anamus 28
1. Ananu3 OpoHupOBaHMS C UCIOJIb30BaHUEM TenedoHa, InTepHera 1 0.1,c.99
u Typoneparopa no craigapram « WorldSkills» 1 3aKOHYUMb pabomy
2. Ananu3 OpoHMpOBaHMS C UCIIOJIb30BaHUEM TenedoHa, HTepHeTa 1
U TypoliepaTropa 1 0.1,c.99-110
3. AHaim3 OpOHUPOBAHMS YE€PE3 CANTHI OTEIICH U CUCTEMBbI 1 3AKOHYUMb pAbOmy
UHTEPHET-OPOHUPOBAHUS 1
4.Ananu3 OpoHUPOBaHUS Yepe3 CalThl OTEJEe U CUCTEMBI HHTEPHET- 1 O.1,c.117
OpOHMPOBAHUS 1 3aKOHYUMb pabomy
5. Ananu3 OpOHMPOBAHMUS Yepe3 LEHTPAIBHYIO CUCTEMY 1 O.1,c.117
Ooponuposanus 1 GDS u npu HEmocpeICTBEHHOM OOIICHUH C TOCTEM 1 3AKOHYUMb pabomy
no craaapraMm « WorldSkillsy
6. NuauBuyansHOE OpoHUpOBaHUE C HUCIOJIL30BAaHUEM 1 O.1,c.106
npodecCHOHANBHBIX TMPOrpaMM Ha MpHUMeEpe NpodhecCHOHAIBHON 1 3aKOoHYUmMb pabomy
aBTOMATH3UPOBAHHOM nporpammsl «Shelter»
7. I'pynnoBoe OpoHHpOBaHUE C MCIIOJIb30BaHUEM 1 O.1,c.106
npoeCCHOHANBHBIX TPOTrpaMM Ha TpuUMepe NpodhecCHOHATBEHOM 1 3AKOHYUMb pAbOmy
aBTOMATH3UPOBAHHOM mporpammsl «Sheltery
8.KoyiekTuBHOE OPOHUPOBAHKE C UCTIOIB30BAHUEM 1 0.1,c.106
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npodeccroHalbHBIX IPOrpaMM Ha npumepe npodeccruoHanbHOMU 1 3aKoHYUmMb pabomy
ABTOMATH3MPOBAHHOM mporpammsl «Sheltery
9.bpoHupoBanue oT KOMITaHHUI c HCIIOIBb30BAaHUEM 1
npoeCCHOHANBHBIX TPOrpaMM Ha TpuMepe MpodecCHOHATBLHOM 1 O.1,c.132
ABTOMATH3MPOBAHHOW MIpOrpaMMEbI «Shelter» 3AKOHYUMb pabomy
10.CocTaBieHne  anroputMa  IHOCTPOEHUS U IPOBEACHMS 1
3axonuums cocmasnenue
MPEe3CHTAMU YCIYT TOCTUHUYHOTO MPENNPHUITHS C MPUMEHEHUEM
. 1 anecopumma
crargaproB « WorldSkills»
11.®@opmupoBaHUe MAKETOB yCIYT TOCTUHUIIBI 1
O.4,c. 29
1
12.®@opmupoBaHUE MAKETOB YCIYT TOCTUHUIIBI 1
PMHP yen . 0.4,c. 29-35
13. KiineHTOOpHEeHTHPOBAHHOCTh B TOCTUHUYHOU cdepe 1 0.4,¢c.74-71,
dopMHUpoOBaHUE U Pa3BUTHE 1 npakmuxym c.87
14. ®opmupoBaHre IpOrpaMm JOSILHOCTH KIHEHTOB 1 0.4,c.118,
1 npakmuxym c.123
Tema. 2.3. Cooeporcanue yuebHoeo mamepuaid 12
JlokymeHTanus cinyxObl | 1. Buasl u ¢GopMbl JTOKyMEHTAIlMM B JACSTEIBHOCTH CIIYKOBI 1 0.1 ¢ 153
OpOHUPOBAHUS U MPOJIAK OpOHUPOBAHUS U IPOJIAK 1 -4 G
2. 3yuenue mpaBuI 3aroTHeHUs OJJAaHKOB OPOHUPOBAHUS 1
0. 1, c. 153
1
3. OtueTsl Mo OPOHUPOBAHUIO 1
0.1, c.157-159
1
4. OTyeTsl O BBIIUIATE KOMUCCHM, MO OTKa3aM B IMPEJOCTABICHUHU 1 0.1 ¢157-159
HOMEPOB, 110 COBEPIIMBILIUMCS CIEIKAM 1 -4 €A77
5. CocraB, (QyHKIMM ©W  BO3MOXXHOCTH  HCITOJIb30BaHUSA 1
WHPOPMAIMOHHBIX M TEJICKOMMYHHUKAIMOHHBIX TEXHOJOTUH ISt 0. 1 c 159-162
ofOecrieyeHuss  Tporecca  OpOHHPOBaHHS W BEINEHUS  €ro 1 T
JIOKYMEHTALIMOHHOTO 00eCIeueHust
6. CocraB, GyHKIUM W BO3MOXXHOCTH  HCIIOJIb30BAHHUS 1
UHGOPMALIMOHHBIX M TEJIEKOMMYHUKALMOHHBIX TEXHOJIOTUH ISt 0. 1 ¢ 159-162
obecrieueHust  mporecca  OpOHUPOBAHMS U BEICHUA  €rO 1 T

JAOKYMCHTAIIMOHHOI'O obecrneueHus

12




Hpaxmuuecxue 3AHAMUA

N
S

1. 3yuenne npodecCHOHATBHBIX aBTOMAaTH3UPOBAHHBIX MPOTPAMM

1
O.1,c. 163-166
1
2. 3anonHeHue O6JaHKOB U POPM CITyKObI OPOHUPOBAHUS 1
O.1,c. 157
1
3. 3anonHeHue 0J1aHKOB U (OPM CITyKOBI OpOHUPOBAHUS 1 O.1c. 157
1 3aKOHYUMb pabomy
4. Buecenne u3MeHEHWH B ONaHKM TpPU HESIBKE W aHHYISIHH 1 p
GpoHMpOBaHHs 1 3aKoHYUmMb pabomy
5. BueceHune u3MeHeHUN B OJIAaHKM TIPU HESIBKE W aHHYJISIUU 1
GpoHHpOBaHS 1 3aKOHYUmMb pabomy
6. CoznaHue OTYETOB 10 OpPOHMPOBAHMIO M AHHYJSIIMHM B 1 O.1 c. 163-166
npodeccnoHaNbHONM aBTOMAaTU3UPOBAHHOM TIporpamme «Shelter» 1 -4C )
7. CozmaHue OTYETOB 10 OpPOHMPOBAHMIO W AHHYJSAIHMHU B 1 O.1c 163-166
npodecCHOHATFHON aBTOMAaTH3UPOBaHHON IporpaMme «Shelter 1 e
8. dopmupoBaHUe MIaHa 3arpy3Kd HOMEpHOTo (poHAa Ha IEHB 1
PP by PHOTO (OrA fa X . 0.1,c. 157-159
9. ®opmMupoBaHUe TUIaHA 3arpy3KH HOMEPHOTO ()OH/Ia Ha HEJIEITIO 1 O.1,c. 157-159
1 3aKOHYUMb pabomy
10. CoctaBnenue rpauKoB 3ae3/1a TOCTeH 1
pag ; 0.1,¢. 90-100
11. CocraBnenue rpaduKoB 3ae3/a rOCTE Ha ONpEeAeICHHYIO AaT 1
pad 8 PEACICHIYIO AATY . 0.1,¢. 90-100
12. Buasl u ¢Gopmbl JOKYMEHTAIIUH B JACSATEIBHOCTH CITYXKOBI 1 Paszoamounviu
OpOHMPOBAHUS U MPOJIaX B 3aBUCUMOCTH OT YPOBHSI aBTOMAaTH3AIINU 1 mamepuar,
TOCTHUHUIIBI 3aKOHYUMb pabomy
Tema. 24. Cooepoicanue yuebno2o mamepuand 6
LenoobpaszoBanue u | 1. IlenooOpazoBaHue, pacyeT LIEHbI yCIyTr 1 0.2 ¢ 60-62
LIEHOBas MOJIMTHKA | MeToabl pacyeTa EeHbl TOCTUHUYHBIX YCIIyT 1 T
TOCTUHUYHOIO IPEANpHUATHA | 2. IleHa u Tapud ympaBieHHE JHoxoaaMu (revenue management), 1 0.2, c. 92-97,
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nporuo3zupoBanue. [lonstue Tapuda, BapuaHThl TapuhOB 1 0.2, c. 115-121
3. Ilena croiiku (puKcupoBaHHAs IIeHA, THOKMI Tapud) 1 0.1, ¢.110-121
1
Ilpaxmuueckue 3ansamus 12
1. Onpenenenne (akTOpoB, BIUSIOIMX Ha LEHOOOPa30BaHUE 1
TOCTUHUYHOTO TIPETTPHUSITHS 1 0.4, c. 110-123
2. OCHOBHBIE METOJBI IIEHOOOPA30BAHMS, HCIIOJIB3YIOIIUECS IPHU 1 0.4, c. 110-123
OTIpEe/ICIICHUH IICHBI TOCTUHUYHBIX YCIYT 1
3. OcHOBHBIE METOJbI LIEHOOOPA30BaHUs, HCIOJIB3YIOIINECS TpU 1 0.4, c. 110-123,
OTIpE/ICIICHUH TICHBI TOCTHHHYHBIX YCIYT 1 ogopmums omuem
4. Buapl CKUOK C IICHBI, IPUMEHSIEMbIE B TOCTHHHYHOM OM3HEce 1 04, c. 118-121
1
5. HeueHoBble MApKETUHIOBbIE pPELICHHS, NPUMEHSIEMbIE B 1 0.4, c. 49-53;
TOCTUHUYHOM OH3HECE 0.4, c. 158-169
1
6. [Toxxoas! kK onpeneraeHuo Tapuda TOCTHHUYHOTO MPEATPUSTHS 1 0.4, c. 110
1
CamocrosiTesibHasi yueOHasi padoTa npyu U3y4YeHHUH pasjaesia 2.
[ToAroTOBUTH aHAIUTUYECKYIO CTIPABKY O MEPCTIEKTHUBAX Pa3BUTHSI TOCTUHHYHOTO OM3Heca
[MoaroroButk peepar Ha Temy: «McTopus rocTuHIYHOTO OM3HEeca B Poccumy
Brimonunenue mpomaniHero 3amganus mo Teme: «CocTaBleHHe OpraHW3aIMOHHON CTPYKTYpPBI YIPABICHHUS
CITy>KOBbI OPOHMPOBAHKSI WJTH TTPHUEMA 1 Pa3MEITICHHUS B KPYITHOW TOCTHHHIIE)
BrimonHenue qoManHero 3agaHus o TeMe: «Perenne cuTyalimoHHBIX 3a/1a4 10 PUEeMY 3asBKH Ha
OpOHUPOBAHUE MECT B OTEJIC»
BrimonHnenue poMarmHero 3aaHus mo teme: «Pernenne cuTyaloHHBIX 33724 MO MPOJIaXKe TOCTIM 4

HEe3a0pOHUPOBAHHBIX MECT B OTEJIC»

[ToarotoBuTh COOOIIEHUE 00 ATBTEPHATUBHBIX CIIOCOOAX OPOHUPOBAHUS MECT B OTEIIE

[ToATOTOBUTh AHAIMTUYECKYIO CIPAaBKY O BO3MOXKHOCTSX OpPOHUPOBAHHS MECT 4Yepe3 CauThl
TOCTHUHUIL PA3JINIHBIX KaTeroOpuid

[ToAroTOBUTH aHAUTUYECKYIO CIIPABKY O BOBMOXKHOCTSIX OPOHHPOBAHUS MECT Yepe3 Typoreparopa
[ToATrOTOBUTH AHATTUTHYECKYIO CIIPABKy O BO3MOXKHOCTSIX OpPOHUPOBAHUS MECT 4Yepe3 IECHTPATbHYIO
cUCTeMy OpOHHPOBaHUS
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[TonroroBuTh pedepat Ha TeMy: «PBIHOK aBTOMATU3MPOBAHHBIX CHCTEM yIPABICHUS
[Ipe3enTarus ciry>k0b1 OPOHUPOBAHUS HA UHOCTPAHHOM SI3BIKE
[TonroroBuTH COOOIIEHUE O CTAaHIAPTAX KauecTBAa 0OCITY>KUBAHUS B CITyKOaX TOCTHHUILIBI
Brimonaenue momamntaero 3aganus no teme: «Pacyer koaUIMEHTOB AeSITeTbHOCTH TOCTUHHUIIBD)
BrinonHenue 1omMamHero 3ailaHusi o TeMe: « AHHYJISALNS U 0OTKa3bl OT OPOHUPOBAHUS
BrinonHenue gomamiHero 3ajaHus MO TeMe: «AJITOPUTM PACCMOTPEHHs 3asBOK. Buabl 3asBOK H
JEHUCTBUS TI0O HUMY
Pa3zpaboTtka O01anka OGpOHMPOBAHUS TOCTUHHIIBI HA MHOCTPAHHOM SI3bIKE
CocraBnenue anroputMa pabOThl CHEIUAIUCTOB CIY>KObI OpPOHHPOBAHUS U MPOJAX C Pa3HBIMU
CEerMEHTaMH KIIMEHTOB
Pa3paboTtka nmpe3eHTauu rOCTUHUYHOTO MPOIYKTa
CocraBieHue MporpaMMbl JIOSUIbBHOCTH KJIIMEHTOB
Pa3nea 3. CtanapTsl kauecTBa 00¢/1YyKHUBAHMS TocTeil B mpolecce OPOHMPOBAHMSA M MPOJAK
Tema 3.1. 6
N Cooepotcanue yueonozo mamepuana
BsaumopeiictBie  ciy>KObI
OpoHupoBaHus U npojax ¢ | 1. [IpuHIMITEI B3aUMOAEHCTBUS CITyKOBI OPOHUPOBAHUS U MPOJIAXK C 1 01 ¢ 147
JIPyTUMHU CIy’k0aMH | APYTUMH OT/IEIaMH TOCTHHHIIBI 1 e
TFOCTUHMIIBI 2. NadopmarimoHHbIe TTOTOKH M JOKYMEHTOOOOPOT MEXKIY CITYKOOM 1
OpOHUPOBAHUS U MPOJAXK U APYTUMH OTJCIIAMH TOCTUHUIIBI 1 0.1, c.147
3. IlpaBunma moBemeHUss B  KOH(JIMKTHBIX  CHUTyalUsiXx C 1 0.1 c. 159:
noTpeOUTeNIMU TIpH OPOHUPOBAHMHM OCHOBAaHHBIC HAa IMPUMEHEHHUE B ’
. 1 0.2, c. 132-138
crangaproB « WorldSkillsy. Ommbku oneparopa no OpoHHPOBAHUIO
Illpaxmuueckue 3ansamust 14
1. TIpoBepka oOHOBIsIOWIEHCS HHPOPMALUUA TO OPOHUPOBAHHIO 1
MECT M  COCTOSHUIO  HOMepHoro (GoHAa Ha  TpuUMepe
npodeccroHaIbHOM aBTOMaTU3UPOBAHHOM nporpammbl «Sheltery 1 0.1, c. 163-178
2. TlpoBepka OOHOBISIOMICHCS HWHPOPMAIMK IO OPOHUPOBAHHUIO 1
MECT M  COCTOSHUIO  HOMepHoro (oHAa Ha  TpuUMepe
nmpodecCHOHAIBPHON aBTOMATU3UPOBAHHON porpamMmel «Sheltery 1
3 IlpoBepka oOHOBsAOIIEHCS WHGOPMAIMU MO CHEIHATBLHBIM 1 0.1 ¢ 157-166
3aKazaM  Ha JOTIONTHUTEBHBIE ~ YCIYTH  Ha  TIpUMEpE 1 ’
npodeccuoHaIbHOM aBTOMaTU3WPOBAHHOM MporpaMmbl «Sheltery
4. TlpoBepka oOHOBIsIOMEHCS WHGOPMAIIMK TIO0 CHCIHATBHBIM 1 0.1,c.166:
3aKa3aM Ha JOITOJIHUTCIIbHBIC yCIyru Ha nmpumepe 1 uzyueHue HHmepHem
npodeccroHaIbHOI aBTOMaTU3UPOBAHHOM nporpamMmbl «Sheltery puinka cospemennvix ACY
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c0CMuHuYy

5. Ilepenaua uHQOpMAIMK COOTBETCTBYIOLIUM CIYy>KO0aMm oOTenst O

JIOTIOJTHUTEIBHBIX MPOCKOAX TOCTS (IOMOJHUTEIbHAS KPOBaTh, OYKET Paboma c ACY 2
[[BETOB, WHOCTpPaHHAs Ipecca M Ipodyee B HOMEP) OIMHPasCh Ha (npobnas eepcus)
cranaapthl « WorldSkillsy
6. Ilepenaua mHpOpPMALKMU COOTBETCTBYIOIIUM CIIy:KOaM OTeNsi O
JOTIOJTHUTEIBHBIX MPOCKOaX TOCTS (JIOMOJIHUTEIbHAS KPOBAaTh, OYKET Patoma ¢ ACY
LBETOB, MHOCTPaHHAA Tpecca M Tpovee B HOMEp) OIUpasICh Ha (npobras sepcus) 2
crangapTsl « WorldSkills»
7. Tlepenaua mH(pOpPMaLMKU COOTBETCTBYIOUIMM CIIyK0OaM oOTens o
3aKa3aHHbIX 3apaHee JIOMOJHUTENIBHBIX YCIyrax ONUpasch Ha O.1.¢.157 )
cranaaptsl «WorldSkillsy»
CamocTosiTeqbHasi yueOHasi padoTa npyu U3y4YeHUH pasjaesia 3.
[Tpopa®oTKka KOHCIIEKTOB 3aHATHI U yueOHOM JIUTEpaTypbl
[ToaroToBka K MpakKTUYECKUM 3aHATUSAM
[ToaroroBka OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI
[ToaroroBuTh coOOIIEHHWE O TMpaBUIaX BEACHUS TeNe(OHHBIX IEPErOBOPOB M TIOBEICHUSA B
KOH(JIMKTHBIX CUTYAIMSIX C TOCTSMU PU OPOHHUPOBAHUHT
Munu-uccnenoBanue: «BpisBaeHrne omMOOK oniepaTopa Mo OpOHUPOBAHUIO) 3
Brmonaenune nomamHero 3aganus o teme: «MuabopMupoBanme norpeduTesns 0 OpOHUPOBAHUI
CocraBneHre cXembl B3aMMOJEUCTBHS CITy>KObI OPOHMPOBAHMS M MPOJAX C JPYTUMHU OTIEJIaMHU
TOCTHHHIIBI
[TpuHIMIBI TOCTPOEHUS BHYTPEHHEH KOMMYHUKAIIUM B TOCTHHULIE
MJIK 04.02 YpoBennb
«HOCTpaHHBI S3BIK B cdepe OCBOCHMA
npodeccHoHAIBHOM

KOMMYHHKAIIUM L CITYXKObI
OpOHUPOBAHUS U TTPOJIAK
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Paznea 1. Opranusanusi ¥ TeXHOJOrus PadoTbl CJaYy:K0bl OpOHUPOBAHMS 12
MPOAK C KIMEHTAMM.

Tema 1.1. Copepxanue yueOHOro MaTepuaja J.1 ctp.7 1
Poab m mecro 3HaHuii mo | TekcT nmo teme [TepeBectu Ha
JUCIUIIINHE B npouecce HpaKanecxne 3aHITUSL aHTIUNCKUN 1
OCBOCHUHA OCHOBHOIH e AynupoBaHHE TEKCTa M0 TeME C LEJIbI0 BEIPaOOTKH HAaBBIKOB
npogdeccHOHATLHOM COLIMAJIN3alluH, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIIEHUS B
00pa3oBaTe/IbHON MPOrPaMMbI COBPEMEHHOM IOJIUKYJIbTYPHOM MUDE;
1m0 cnenuaabLbHOCTH B cdepe e VnorpeOiaeHHe HOBBIX PEYEBBIX KOHCTPYKIIMH JIJIsl pa3BUTHS
npogeccHoHAIBLHOI HAaBBIKOB KOMMYHHMKAaTUBHON MHOS3BIYHON KOMIIETEHIIUH, a TAKKE
ACHATEJIBHOCTH. HEPEYEBOT0 MOBEACHHUS;
(1-2) e BrIITONIHEHNE JIEKCUYECKUX YIIPAKHEHU.

o OTBeTbl Ha MOCTaB/IEHHbIE K TEKCTY BOMPOChI
Tema 1.2. Copepxanue yaeOHOro MaTepuasa O.1ctp. 5 1
Cayx0bl OponupoBaHusi U | TekcT mo teme Yuuts HOBYIO
NpoAasK: IeJH, OCHOBHBIC JIEKCUKY
DYHKINN, COCTAB HEPCORAA. IIpakTHYeckne 3aHATHS 1
(3-4) e Bgeaenue nexcuku mo teme (25 cioB);

e YrcHKe TEKCTa ¢ IOUCKOM CUHOHUMHUYECKUX BBIPAXKCHUM, €ro

JUTEPATypPHBINA IEPEBO;

e OTBeTHI HAa IOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kpartkuil nepeckas TeKCTa;

o BbinosiHEHNe NEeKCUKO-TPAMMATUYECKMX YNPAXKHEHWUIA.
Tema 1.3. Copepxanue yueOHOro MaTepuasa J.2 ctp.5 1
Kanansbi npoaaxk | TekcT no reme Hanucatb oTBETHI
TOCTHHUYHOT O npoaykra. | [IpakTnyeckue 3aHATHS Ha BOIIPOCHI K 1
Iloka3zarenaun OLICHKH e Bgeaenue nexcuku 1o teme (25 cios); TEKCTY
AeATe1bHOCTH N'OCTHHHIIBI. e UYreHue TEKCTa C MIOUCKOM CUHOHUMHWYECKUX BBIPAXKECHUH, €T0
(5-6) JUTEPATYpPHBIN EPEBOT;

e OTBeThl Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkuil nepeckas TeKCTa;

o BbinosIHEHNE NEKCUKO-TPAMMATUYECKUX YNPAXKHEHWNNA.
Tema 1.4. Conep:kanue y4e0OHOro MaTepuaJa CocTaBuTh 1
Corpyanukn cayx0bl | Tekcr o reme JTUAJIOTH T10 TEME
OponupoBanusi u npoaax: | [IpakTuyeckue 3aHATHS 1

17




noaoop, TpedoBaHusl, e AyaupoBaHHE TEKCTa IO TEME C IENbI0 BHIPAOOTKH HABBIKOB
npogeccuoHaJIbHbIE COIMATN3aIlNH, KaK HHCTPYMEHTA MEXKYJIBTYPHOTO OOIICHUS B
KOMIIeTeHIIUMH, Ka4ecTBa, COBPEMEHHOM MOJUKYJIbTYPHOM MUDE;
Heo0XoauMbIe ycnemHomy e VnorpeOiaeHre HOBBIX PEYEBBIX KOHCTPYKIIMH JJIsl pa3BUTUS
npoaasuy. HaBBIKOB KOMMYHUKATUBHON MHOS3bIYHON KOMIIETCHIIUH, a TAKXKE
(7-8) HEpPEUYEBOIo ITOBEICHUS;
e BrinosiHEeHUE JEKCUYECKUX YIIPAKHEHUH.
° OTBeTbl Ha NOCTaB/IEHHbIE K TEKCTY BONPOCHI
Tema 1.5. Copepxanue yueOHOro MaTepuasa
@DOYyHKIUM  COTPYAHUKOB B | TekcT no reme 3HaTh OCHOBHBIC

COOTBETCTBUH ¢ | [IpakTuyeckue 3aHATHS GyHKIMH
HanpaBJIeHUSIMHA padoThbI e Bgeaenue nekcuku 1o teme (25 cios); COTPYAHHUKOB
CITYKOBI. e UYreHue TEKCTa C HIOUCKOM CHHOHUMHMYECKUX BBIPAXKECHUH, €T0
(9-10) JUTEPATypPHBINA IEPEBO;

e OTBeTHI HA IOCTABJICHHBIE K TEKCTY BONPOCHI;

e Kparkuil nepeckas TeKCTa;

o Bbino/sIHEHNE NEKCUKO-TPAMMATUYECKUX YNPAXKHEHWNIA.
Tema 1.6. Conep:kanue y4e0OHOIro MaTepuaa O.1 ctp.9
O3nakomiieHue ¢ | Tekct o teme Yuuth HOBYIO
opranusanuen pabouero | [IpakTuyeckue 3aHATHSA JIEKCUKY
MecTa CIy:K0bl GPOHHPOBAHMS e BBaeseHue neKkcHKH 10 TeMe (25 cloB); Crp.11 ynp.4
U NIPOJAAIK. e UYreHue TEKCTa C HIOUCKOM CUHOHUMHMYECKUX BBIPAKECHUH, €T0
(11-12) JUTEPATYpPHBIN MEPEBO;

e OTBeThI Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkuil nepeckas TeKCTa;

o BbinoNHEeHNe NeKCUKO-TPaMMaTUHECKUX YNIPAXKHEHWNNA.
PA3JIEJI 2 TexHo10rusl B3aUMOJEHCTBUSI COTPYIHHUKOB CJIYK0bI OPOHHPOBaHUS 16

U NPOJAK € TOCTAMH.

Tema 2.1. Copepxanue yaeOHOro MaTepuasa 1.2 ctp.19
PeyeBble crangaptbel  npu | TekcT no teme Yop. 1

OpOHMpPOBAaHMM M INPOJAXKaX.
Opranm3zaumss M BeJeHHe
NeperoBOpPHOro npouecca.
(13-14)

IIpakTHyeckue 3aHATHA
e AynupoBaHHE TEKCTa IO TEME C IENIbI0 BEIPAOOTKH HABHIKOB
COIMAIM3aLNH, KaK HHCTPYMEHTa MEXKYJIbTYPHOTO OOIIECHHS B
COBPEMEHHOM MOJUKYJIBTYPHOM MHUPE;
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e VYnorpeOieHne HOBBIX PEUEBbIX KOHCTPYKLUH IS pa3BUTHS
HABbIKOB KOMMYHUKAaTUBHOIN MHOS3BIYHON KOMIETEHIIUH, a TAKXKE
HEpPEYEeBOIo MOBECHHUS;

e BrinonHeHue JIeKCHYEeCKUX YIPaXXHEHUH.

o OTBeTbl Ha MOCTaBJEHHbIE K TEKCTY BOMPOCh!

Tema 2.2. Coaep:xanue yueOHOro MaTepuaJia Paznarounsbiit
IlousTue, e, BHJBI | Tekct mo Teme MaTepuall.
neperobopoB.  Ocobennoctu | IlpakTuyecKkue 3aHATHS CocraButh
neperoBopos mo Teiiedony, e AyaupoBaHHE TEKCTa MO TEME C IEIbI0 BRIPAOOTKH HABBIKOB AWaJIoryu 1o
ITUKET TesIeOHHBIX COLIMAJIN3ALIMH, KAK HHCTPYMEHTa MEXKYJIbTYPHOTO OOLIICHUS B Tenepony
IeperoBopos. COBPEMEHHOM IIOJIUKYIbTYPHOM MUPE;
(15-16) e VYnorpeOiaeHNe HOBBIX PEYEBBIX KOHCTPYKIMM JIJIsl pa3BUTHS
HaBBIKOB KOMMYHHUKATUBHON MHOSI3BIYHOM KOMIIETEHIIMH, & TAKKE
HEPEUEeBOI0 MOBE/ICHUS;
e BrinosiHEHNE JEKCUYECKUX YIIPAKHEHU M.
° OTBeTbl Ha MOCTAB/IEHHbIE K TEKCTY BOMPOCHI
Tema 2.3. Conep:kanue y4e0OHOIro MaTepuasia 0.1
[Mucbmennas koMmyHukanusi. | Tekcrt o reme ctp.15 ymp. 2
(17-18) IpakTnyeckue 3aHITHSA
e Bsenenue nekcuku 1o teme (25 cioB);
e YreHHe TeKCTa C HOUCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €r0
JUTEPATYpPHBIN EPEBOL;
e OTBeTHI HAa IOCTABJIEHHBIE K TEKCTY BOIPOCHI;
e Kpartkuil nepeckas TeKCTa;
e BplInonHeHUe JIEKCUKO-TPAMMATHUYECKUX YITPAXKHEHH.
Tema 2.4. Coaep:xxanue yueOHOro MaTepuaJia
Mopaean Kpocc-KyJabTypHOro | J[uanor 1o teme H.1 ctp. 27
MOBeACHUS B ousnece. | [IpakTuyeckue 3aHATHSA IlepeBectu Ha
IIpaBuia NnoBeeHUs B e OrpaboTKa HABBIKOB IUAJOTHYECKON PEYH. AQHTTIMHCKUN S3BIK

KOH(JIMKTHBIX CHTyamusix ¢
norpedutensavu. (19-20)

e U3yuenue nexcuku no teme (20 ciaoB)

e AynupoBaHue AMANOra MO TEME C LENbI0 BHIPAOOTKH HABBIKOB
COIMAJIM3AIIMY, KaK THCTPYMEHTa MEKKYJIbTYPHOTO OOIIEHUS B
COBPEMEHHOM MOJUKYJIBTYPHOM MUPE;

e YreHwue, mepeBo;] TUAJIOTOB;

19




o (CocraBienue AHUAJIOT OB,

Tema 2.5.
ITounsiTue
KJIHEHTOOPHEHTHPOBAHHOCTH.
Co3nanne

Coaep:xxanue yueOHOro MaTepuaJia
Jwnanor mo Teme

[IpakTnyeckue 3aHATHA
e OrpaboTKa HaBBIKOB IUATIOIMYECKON PEUH.

O.2 ctp. 19, ynip. 7

Omaropacnosnoxenus e l3yuenue nexcuku no teme (20 ciaoB)
(ryasu). e AyaupoBaHHE UAJIOTa IO TEME C LIEJIbIO BHIPAOOTKH HABBIKOB
(21-22) COLMAJIN3ALlMH, KAK UHCTPYMEHTa MEXKYJIbTYPHOTO OOLLIECHHS B
COBPEMEHHOM IOJIUKYJITYPHOM MUDE;
e Yrenue, nepeBo/ 1UaJIOrOB;
e CocraBlieHHE TUAJIOTOB;
Tema 2.6. Copepxanue yueOHOro MaTepuasa 0.2 cTp.21
PaGora ¢ pexaamanusmMu u | TekcT no teme Yup. 6
0T3bIBAMHU MOTpPeOHTEIeH. MpakTHyeckas padora
(23-24) e IIpocMmoTp mpe3eHTaumii o Teme;
e Bgaenenue nekcuku 1o uzydaemoii reme (30 cnon);
e YreHue, nepeBo]] TEKCTA € AIEMEHTAMU CTUIMCTUUECKOIO aHAIIN3A;
e BpInonHeHNE JEKCUKO-TPAMMAaTHUECKUX YIPAKHEHUH.
Tema 2.7. Copepxanue yueOHOro MaTepuasia O.1 ctp. 50
IIcuxonormueckue Moneau | TEKCT U auajor o TeMe VYup. 4
norpedurenbckux MortuBanuii. | [lpakTuyeckue 3aHsaATHS
(25-26) e AyaupoBaHHWE TEKCTa M TUAJIOTa 110 TeMe C IEJIbI0 BEIPAa0OTKH
HAaBBIKOB COLIMAIN3ALH, KAK HHCTPYMEHTA MEXKYJIbTYpHOTO
0OLIEHUSs] B COBPEMEHHOM HOJHUKYJIbTYPHOM MHUDE;
e VYnorpeOieHNe HOBBIX PEYEBBIX KOHCTPYKIMH JIJIsl pa3BUTHS
HaBBIKOB KOMMYHHMKATHBHOM MHOSA3BIYHOM KOMIETEHIIUH, & TAKKE
HEPEUEBOI0 NIOBE/ICHUS;
e BBhINIOJIHEHHE JIEKCUYECKUX YIIPAKHEHUN.
o OTBeTbl Ha MOCTaBAEHHbIE K TEKCTY BOMPOCH!
o CocTaBneHune AManoros
Tema 2.8. Copepxanue yaeOHOro MaTepuasa O.1 c1p. 53
Tunsl NOKymnartejbCKux | TekcT o reme VYop. 1

MOTHBALUNA U pelIeHn .

HpaKTuqecmle 3aHATHUSA
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(27-28)

e AyaupoBaHHE TEKCTa IO TEME C IeNTbI0 BHIPAOOTKH HABBIKOB
CoraJIn3ali, KaKk HHCTPYMCHTA MCKKYJIbTYPHOI'O O6HICHI/I$I B
COBPEMEHHOM MOJUKYJIBTYPHOM MUDE;

e VnorpeOiaeHne HOBBIX PEYEBBIX KOHCTPYKIHUH JJIsl pa3BUTHS
HaBBbIKOB KOMMYHHKaTI/IBHOﬁ WHOSI3BIYHOU KOMIICTCHIIMH, a TAK¥KEC
HEPEUEBOT0 MOBE/ICHUS;

e BrinosiHEeHUE JEKCUYECKUX YIIPAKHEHUH.

e (OTBeTHI Ha NTOCTABJIEHHLIE K TCKCTY BOIIPOCHI

(29-30) CamocrosiTe;ibHasi padora 1

CocrapiieHue TpeGoBaHUi K 00CIyKMBaIOLEMYy NEPCOHAJY CIYyKObI

OpPOHUPOBAHUS M MPOAAK
(31-32) KonTtpoabHnasi padora Nel
PA3JIEJ 3. TexHonornyecknii HMKJ 00CTy:KMBAaHUSI TOCcTeill NP OPOHUPOBAHUM H 10

MpPoJaKax.
Tema 3.1. Copepxanue yaeOHOro MaTepuasa 0.2 ctp. 31
TexHoJiorn4eckui nuKa | JIuwanor o reme Yop.1
00CTy’KUBAHUS rocreil. | [IpakTuyeckue 3aHATHSA
bpouuposanue. Omnpenenenne e OtpaboTKa HaBBIKOB IMAJIOTUYECKON peyu.
M NoKa3aTe] OPOHHPOBAHMSI. e U3yuenue nexcuku no teme (20 cioB)
(33-34) e AynupoBaHHE JUaiora 1o TeMe ¢ HeNIbI0 BEIPaOOTKH HAaBBIKOB

COLIMAJIN3alluH, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHUS B
COBPEMEHHOM IOJUKYJIbTYPHOM MHUPE;
e UreHue, nepeBo AMAJIOrOB;
e (CocraBlICHHE THAJIOTOB;

Tema 3.2. Conep:xanue yueOHOro MaTepuaJia 1.2 ctp.43
Buael OponupoBanusi: | TekcT no reme VYup. 4
TapaHTHPOBAHHOC, IIpakTHYecKue 3aHATHS
HerapaHTHPOBAHHOE " e Baejenue nekcuku 1o Teme (25 cioB);
ABoiinoe. Msyuenue cnocodos e UreHue TeKCTa ¢ MOMCKOM CHHOHUMHUYECKUX BBIPAKECHUH, €T0
TapaHTHPOBAHHUA JUTEPATypPHBIN MEPEBO;
OpoHUpOBaHHUS. .
(35-36) e OTBeTHI HAa TOCTABJICHHBIE K TEKCTY BOIIPOCHI;

e Kparkuil nepeckas TeKCTa;
e DBpIIIONIHEHUE JICKCUKO-TPAMMATUYECKUX YIIPAKHECHUM.

21




Tema 3.2.

Conep:xkanue y4e0HOro Mmarepuasia

O.1 ctp. 61

HNuauBuayanbHoe, rpynnosoe, | Texcr o reme VYup. 12
KOJUIEKTUBHOE OPOHUPOBaHHE TpaKTHYeCKHE 3aHATHS
" ux 0COOEHHOCTH. e AynupoBaHHE TEKCTA IO TEME C IEINIbI0 BRIPAOOTKH HABHIKOB
OsHaxomienne ¢ COLIMANN3alluu, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHUS B
HOCIEN0BATETLHOCTEIO " COBPEMEHHOM IOJIUKYJIBTYPHOM MUDE;
TEXHOJIOTHIO PE3CPBHPOBAHMI e VnorpeOiaeHNe HOBBIX PEYEBBIX KOHCTPYKIIUH JIJISl pa3BUTHS
MECT B FOCTHHHIIC. HaBBIKOB KOMMYHHKATUBHON WHOS3BIYHOM KOMIIETEHITUH, & TAKKE
(37-38) HEPEUYEBOT0 TIOBEICHUS;

e BrlnonHeHne JIEKCUYECKUX YIIPAXKHEHUH.

e OtBeThl HA IOCTABJICHHBIE K TEKCTY BOIPOCHI
Tema 3.3. Conep:kanue y4e0OHOIro MaTepuaa
Odopmienne 3akazoB  Ha | Tekcr nmo teme Paznarounsbrit
OpoHHUpOBaHHUeE HOMEPOB. | [pakTHyecKue 3aHATHSI Marepuan
Aaroputm paccMOTpeHus e BBezeHue JeKCHKH 10 TeMe (25 CIIoB); Bune! 3as1Bok
3a9BOK. Buanl 3asBOK H

aecTBud 1m0 HUM. Popwmbl,

UreHne TeKCTa ¢ MOMCKOM CHHOHUMUYECKUX BBIPAKEHUM, €T0
JIUTEPATYPHBIN NEPEBO/T;

0J1aHKH 3asiBOK HA
e OrtBeTHI HAa TOCTABJIEHHBIE K TCKCTY BOIIPOCHI;
OpoHHpoOBaHue. . .
(39-40) e Kpartkuil nepeckas TeKCTa; }
e Brmonnenue JICKCUKO-TPAMMATUUYCCKHUX YITPA)KHCHUMU.
Tema 3.4. Conep:xanue yueOHOro MaTepuaia 0.1, c.74, ynp.1
Bunnl O0TKAa30B ot | TekcT o Teme
OpoHupoBaHusi. AHHYJISUHSA
NpM TrapaHTUPOBAHHOM W
HErapaHTHPOBAHHOM IpakTnyeckune 3aHATHA
Oponnposanun. Buasl onaatol e BBeJcHHUE JEKCUKH IO TeMe (25 coB);
6p0HHpOBaHI/IH e Urenue TeKcTa ¢ IIOMCKOM CHHOHUMHUYECKUX BLIpaJKeHI/II‘/'I, ero
(41-42) JTUTEepPaTyPHBINA EPEBO/;
e OTBeThI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;
e Kparkuil nepeckas TeKCTa;
PA3EJI 4. JlokyMeHTaIus CJIy:KObI OPOHUPOBAHUS M TIPOJIAK. 14
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Tema 4.1.

Conep:kanue y4e0HOro MmaTepuasia

Buasi U ¢popmbl | Tekct 1o Teme BrlyunTth HOBYIO
AAOKYMEHTANNH B | IlpakTuueckue 3ansaTus JICKCHKY
AEATETLHOCTH CIyROBI e Bgeaenue nekcuku 1no teme (25 cios);
OpOHMPOBANMI M NPOJAK. e UYreHue TEKCTa C HIOUCKOM CUHOHUMHMYECKUX BBIPAXKCHUH, €T0
(43-44) JINTEPATYPHBIN IEPEBOI;
e OTBeTHI HAa IOCTABJIEHHBIE K TEKCTY BOIPOCHI;
e Kparkuil nepeckas TeKCTa;
e BpInonHeHHE JEKCUKO-TPAMMAaTHUECKHUX YITPAKHEHUH.
Tema 4.2. Copepxanue yueOHOro MaTepuasa
HN3yuyeHue npaBuJa | Tekct nmo reme Paznarounsbrit
3aIM0JHeHUs 0s1ankoB | [IpakTHYecKHe 3aHATUS MaTepHual: OJaHKU
OpoHupoBaHusI. e AyaupoBaHHE TEKCTA MO TEME C IETbI0 BHIPAOOTKH HABBIKOB OpOHUPOBAHUSA
(45-46) COLIMAJIN3ALIMH, KAK HHCTPYMEHTa MEXKYJIbTYPHOTO OOLIICHUS B
COBPEMEHHOM IOJIUKYJIBTYPHOM MUDE;
e  VYnorpeOiaeHHe HOBBIX PEYEBBIX KOHCTPYKIMM JIsl pa3BUTHUS
HaBBIKOB KOMMYHHUKAaTUBHON MHOSI3bIYHOM KOMIIETEHIIMH, a TAKKE
HEPEUEBOI0 NIOBEJICHUS;
e BrInosiHEHNE TEKCUYECKUX YIIPAKHEHU .
e  OrtBeThI HAa IOCTABJICHHBIE K TEKCTY BONPOCHI
Tema 4.3 Copepxanue yueOHOro MaTepuasa
Buabl 3asiBok u geiictBusi ¢ | Jluanor o teme 0.1,
HUMH. Otanbl padorel ¢ | [IpakTHyecKue 3aHATHS C.79, yp.9
3asiBKaMHu. e Bsenenue JIeKCHKH 110 TeMe (25 clioB);
(47-48) e YreHue TeKcTa ¢ HOUCKOM CUHOHUMUYECKUX BBIPAKEHUH, €ro
JUTEPaTYpPHBIN EPEBOI;
e OTBeTHI Ha OCTABJICHHBIE K TEKCTY BOIPOCHI;
e Kparkuil nepeckas TeKCTa;
e BBbINIOJIHEHHE JIGKCUKO-TPAMMATUYECKUX YIIPAKHEHUM.
Tema 4.4. Copepxanue yueOHOro MaTepuasa 1.2 ctp. 98
OTt4etnbl Mo OpoHupoBanuio (o | Texct u nuanor no Teme VYup. 4

BbIILJIATE KOMHCCI/Iﬁ, mo
OTKazaM B IIPE€a0CTaBJICHHUU
HOMEPOB, 10 COBEPUINBIHINMCH

IIpakTH4eckue 3aHATHA
e Bgejaenue nekcuku 1o teme (25 cioB);
e YreHue TeKCTa C HOUCKOM CHHOHUMUYECKUX BBIPAKEHUH, €T0
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caeaKam).

(49-50)

JIMTEepPATyPHBIN IEPEBO/T;
e (OTBeTHI HA MOCTABJICHHBIE K TEKCTY BOIIPOCHI;
e Kparkuil nepeckas TeKCTa;
e BpInonHeHNE JEKCUKO-TPAMMAaTHUECKHUX YIPAKHEHUH.

Tema 4.5.
Cocras,

BO3MOKHOCTH HCIIO0JIb30BAHUS
HHGOpPMAIMOHHBIX "

TEJIECKO

TEXHOJIOTHI JIsl o0ecnedyeHus °
npouecca OpPOHMPOBAHUA U
BeJeHUA
AOKYMEHTAIHOHHOI0 ,
odecmevyeHMsI.
(51-52)

Coaep:xanue yueOHOro MaTepuaJia

byHkuun U | TekcT u auasior mno teme

IIpakTHYeckue 3aHATHSA

MMYHUKAIMOHHBIX e Bsenenue gekcuku 1no teme (25 cioB);

YreHne TeKCTa C IOMCKOM CHHOHUMHUYECKHUX BBIPAKCHUM, €r0
JUTEPATYpPHBIN MEPEBOL;

OTBeTh! Ha IOCTaBJIEHHBIE K TEKCTY BOIPOCHI;

Kpatkuit nepeckas Tekcra;

e BrINonHEHHE JEKCUKO-TPAMMAaTHYECKHUX YIIPAKHEHUH.

ero °

0.2, c. 80, ymp.3

(53-54)

CamocrosiTeibHas padora 2
JoxJian mo teme: Llena u Tapud, ynpapienune goxonamu (revenue
management). [lonsaTue Tapuda; BapuanTsl TApUPOB.

(55-56)

KonTtpoubnas pa6ora Ne2

=

o No G

Y4eOHas npakTHKA
Buowvl pabom

Opranuszanus padbodero Mecra
W3yuyenne wuHTepdeiica M  TOpsAKA  HUCIOJIb30BAHUS
oOecreyeHus Jjisi TOCTUHUYHOTO MPEPHUSITHS
Hcnonp3oBaHne TEXHUYECKHUX, TEIEKOMMYHHUKAIIMOHHBIX CPEACTB U MPO(ECCHOHAIBHBIX MPOTPaMM JIJIsI
nprieMa 3akas3a M ooecrieueHus OpOHUPOBAHMS,
Odopmiienre OpOHUPOBAHUS C UCTIOIB30BaHUEM TeJedoHa
Odopmnienre 6poHUPOBaHUS ¢ UCTIOIB30BaHUEM MHTEpHETa U TypornepaTopa
OdopmiieHre OpOHUPOBAHUS YEPe3 CAUTHI OTENICH 1 CUCTEMbI HHTEPHET-OPOHUPOBAHUSI.
Odopmiienne HHANBUIYaTHLHOTO OPOHUPOBAHUS
[IpenocraBnenue roctsiM MHGOPMAIMH O HAJHMYUH CBOOOJHBIX HOMEPOB 3aIlPOIICHHOM KAaTErOpHu Ha
TpeOyeMblii IepruoJ U UX CTOUMOCTH
Odopmiienue rpynmnoBoro, OT KOMIIAHHHA U KOJJICKTUBHOTO OPOHHPOBAHHMS

CIICIUAJIUBUPOBAHHOI'O  MPOTrpaMMHOI0
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10.
11.

12.
13.

14.

15.

16.

17.

18.
19.

Brecenunii n3MeHeHnH B JINCTHI 0KUIaHUS U 0(DOpMIIEHHE 3asBOK Ha Pe3epBUPOBAHIE HOMEPOB
[IpenocraBienue TOCTSIM HWHPOPMAUKM 00 YCIOBUSX AHHYJSALIUUA OpOHHPOBAHWS M BO3MOXHBIX
mITpadHBIX CAHKIIUSIX

BHecenue nononHUTEIHHON HHPOPMAIMY B 3aKa3 HA OPOHUPOBAHKE

OdopmiieHre CUETOB Ha TOJIHYIO HIIM YaCTHYHYIO MPEIOIUIATy M MOJTBEPXKACHUE O Pe3epPBUPOBAHUI
HOMEpOB

OdopmiieHre OJNaHKOB, BHECEHHWE HM3MCHCHHMH B ONAHKM TPH HESIBKE, OTMEHE U aHHYJISAIUU
OpOHUPOBaHUS

OTcnexxuBaTh U MPOBEPSITH OOHOBISIONIYIOCS WHPOPMAIMIO IO OPOHUPOBAHUIO MECT M CIICHUAIBHBIM
3aKa3zaM Ha YCIIyT'H U COCTOSIHUIO HOMEPHOTO (OH/IA.

[lepenaBath WHQPOPMAIMIO COOTBETCTBYIOIIUM CIy)0aM oOTelss 00 OCOOBIX WM JOTOJHUTEIBHBIX
TpeOOBaHUAX TOCTEH K HOMEpaM U 3aKa3aHHBIM YCIyram

KonTtposnis Haj mepenaueii HE3a0pOHMPOBAHHBIX HOMEPOB JIIsl TPOJAXH B ChIyxOy mpueMa u
pa3MenieHus

Co3naHue OT4ETOB 110 OPOHUPOBAHUIO

OTciexuBaTh U MOJIy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOMIMX CIYXKO OTeJsl.

~

10.

11.

IIpousBoacTBEeHHAsS] MPAKTHKA
Buowvt pabom

OTtpaboTKa HaBBIKOB pabOTHI C MPOPECCHOHATEHBIMU MTPOTPaMMaMH U UX MOJYJISIMU;
OtpaboTka HaBBIKOB HWH(POPMUPOBAHMS MOTPEOUTENS O BUIAX YCIYr M TpaBHiIax Oe30MacHOCTH BO
BpeMs IPO>KUBAHUS B TOCTUHHIIE
BeinonHeHne KaabKyIaIUl CTOUMOCTH YCIIyT TOCTUHUYHOTO TPENIPUATHS sl TOTpeouTeneit
CocrtaBnenue u o0pabOTKa JOKYMEHTAIlMM IO 3arpy3ke HOMEpOB, OKUAAEMOMY 3ae3/y, COCTOSHHUIO
HOMEPOB, HAYHUCIICHHSIM.
BrimonHenue mopydeHuil pykoBoauTess MO OOCYKACHHIO JeTajeil JoroBopa C KOHTpareHTaMu H
NOTPEOUTEISIMU
CocraBieHue NpoeKTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMU
OTtpaboTKa HaBBIKOB 3aKJIFOYEHUSI IOTOBOPOB B COOTBETCTBUHU C PUHATHIMU COTJIALICHUSIMH.
[Tpuem 3asiBKM Ha pe3epBHpoBaHHE HOMEpOB (1o Tenedony, dakcy, HTepHeTy, yepe3 IEeHTPaIbHYIO
cucremy OponupoBanus u GDS, mpu HemocpeacTBEHHOM OOIIEHHHM C TOCTEM) Ha PYCCKOM |
MHOCTPAHHOM SI3bIKE
[IpenocraBnenue roctsiM MHGOPMALUK O HAJMYUM CBOOOJHBIX HOMEPOB 3alpOIIEHHON KaTeropuy Ha
TpeOyeMblii IeproJ U UX CTOUMOCTHU
[IpenocraBnenue rocTsiM WHPOPMAMKU 00 OCOOCHHOCTSIX Pa3IMYHBIX KaTErOpuil HOMEPOB U YCIOBHSIX
pe3epBUPOBAaHUS HOMEPOB B OTEJIE
HudopmMupoBanue rocts 00 yCIOBUSX aHHYJISIMYA OPOHHUPOBAHKS M BO3MOXHBIX IITPAHBIX CAHKITHIX

108

25




12.
13.
14.

15.
16.

17.
18.

19.
20.

OdopmiieHne NpUHATHIX 3aBOK Ha pe3epBUPOBAHNE HOMEPOB

Odopmitenre BU30BOI MO/IEPKKE U 3asIBOK Ha MOATBEPKACHUE U aHHYJIALUIO OPOHUPOBAHUS
OdopmiieHne cueToB Ha IMOJHYH/YAaCTUYHYIO NPENONaTy M HOATBEP)KICHUE O pe3epBUPOBAHUU
HOMEPOB

BHecenue nameHeHuii B 3aka3 Ha OpOHUPOBaHHE

Konrpons Hax mnepenaueil He3a0pOHMPOBAHHBIX HOMEPOB IS TPOJaXKHM B CIOyxOy mpHeMa u
pa3MelieHus

OtpaboTka HAaBBIKOB HCHOJNb30BAaHUS  TEXHUYECKHUX, TEJIEKOMMYHUKAlIMOHHBIX CpeACTBa U
npodeccOHaIBHBIX MPOrPaMM JUIs pacueTa U BBIITUCKU FOCTEeH

OTtpaboTKa HaBBIKOB HAUHMCIICHUS M OCYIIIECTBICHUS PaCYE€TOB C TOCTAMU

Odopmienne 6yXraaTepckux JOKYMEHTOB 110 KACCOBBIM OIEpPaLUsM.

OTtpaboTKa HaBBIKOB UCTIOJIF30BAHUS TEXHUK U MPUEMOB d(PPEKTUBHOTO OOIIEHHS C TOCTSIMH, JICTIOBBIMHU
HapTHEpaMH M KOJUIETaMH C HCIIOJIb30BaHHUEM IPHEMOB CaMOpPETYJALMH TOBEAEHHS B Ipolecce
MEKIMYHOCTHOTO OOLIECHUSL.

Bcero

396 u.
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3. YcioBus peanuzaiuu NporpaMmmsl mpoheccuoHaIbHOTO MOTY IS
I[IM 04. «Opranuzanusa U KOHTPOJIb TEKYIIEH JeATEIbHOCTH
COTPYAHHUKOB CIY>KObl OPOHUPOBAHUS U TPOJANK

3.1. MarepuaJibHO-TeXHUYECKOe o0ecneyeHmne

Peanmsamust mporpamMmbel mpoQeCcCHOHATBHOTO MOy «OpraHuzanus |
KOHTPOJIb TEKYIIeH JeATeIbHOCTH COTPYAHUKOB CIIy’)KObI OpOHUPOBaHUS W
IPOJIaXx» MperoiaracT HAIMYue yueOHOro KabuHeTa co CTOMKOW OpOHUpPOBaHUS
Y TIPOJIAXK C MOAYJIEM OH-JIAH OpOHUPOBAHUS

Obopyoosanrue yuebH020 Kabunema u paboyux mecm Kaburema:

e TOCAJ0YHBIC MECTA MO KOJUYECTBY O0yUaAIOLTIXCS;

e pabodee MECTO MPEMNO1aBaTeIs;

e OJKpaH, IPOEKTOp, MarHUTHAs T0CKa;

e IUIAKTUYECKHE IIOCOOUS;

e MPOrpaMMHOE OOECTICUCHUE;

e KOMIUIEKT (hopM, OJ1aHKOB AJi1 OPOHUPOBAHUS;

e BUJCOPUIBMBI 110 PA3TUYHBIM TEMaM.
Obopyoosanue nabopamopuu u paboyux mecm 1ab0pamopuu:

e KOMIIBIOTEPHI JJIi OCHAIIeHWs pabodyero MecTa MpenojaBaTeist W
00yJaroIIMXCS;

e TEXHUYECKHE  YCTPOICTBA I  ayJMOBU3YAIBHOTO  OTOOpaKCHHS
uHdopmauu;

e ayAMOBU3YaJbHBIC CPEICTBA OOYUCHUS;

e WHTEPAKTHBHAS JOCKa;

e TPHUHTEP JIA3EPHBII;

e CKaHep;

e Tenedon;

e JIOKQJbHAS CETh;

e MOJKIIOYEHHE K rinodanbHOM cetn HTEpHET;

e mnpodeccuoHaIbHbIE KOMITBIOTEPHBIE MPOTPAMMBI JIJIsi TOCTUHHII.
Obopydosanue u mexHoio2u4ecKkoe oOCHaueHue padouux mecm:

e BHUICO00OpPYAOBAHHE - MYJIBTUMEAUNHBIA MPOCKTOP C OHKPAHOM WU
TEJIEBU30p, MW TUTA3MCHHAS TTaHeb;

e KOMIIBIOTEPHI IO KOJUYECTBY MOCATOYHBIX MECT;

e mpodeccroHaIbHBIE KOMIBIOTEPHBIC MPOTPAMMBbI OPOHHPOBAHUS

3.2. Uu¢opmanuoHHoe obecrieyeHne peaau3anuy NporpaMmbl
ITeyaTHble N31aHUA
OcHo8Hble UCMOYHUKU
1. Opranuzanusi ¥ KOHTPOJb TEKYIIEH NEATeTbHOCTH PAOOTHUKOB CITY>KOBI
OpOHUpOBaHUS W MPOAAXK: YUYEOHUK I CTYA. YUpEKIeHUU cped. mpod.
obpazoBanus / M.A. Exuna. — M.: U3narensckuii ieHTp «Akanemus», 2017. — 240
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2. bpoHupoBaHHe TOCTMHHYHBIX YCIYT: YYEOHHK IJIS CTYH. YUpEKICHUM
cpea. npod. obOpazoanus / M.A. Exuna. — 2-e¢ usn., ucnp. u jgom. — M.:
N3narensckuii meHTp «Akamemusi», 2016. — 240 c.

3. Exuna M.A. TlpueM, pa3MellleHHe U BBITHCKA IOCTeH: ydeOHUK JUIS CTYI.
yupexaeHUH cpen. npod. oopazoBaHus / 2-e u3l., Ucp. U A0m.— M.: «AKagemMus»,
2016. — 304 c.

4. Opra"u3zanus Npoaak TOCTHHUYHOTO MPoyKTa: yueoHoe nocooue / E. 1.
Maswunkuna. — M. : Anbdpa-M: UHDOA-M, 2016. — 207 c.

5. Iammmua FO.O. T'octuHuMuHBI cepBuc: KoHcrekT Jekiui / 10.O.
ammmuna. — PoctoB Ha lony: ®enunkc, 2014. — 208 c.

6. CepOunoBckas A.M. AHramiickuii s3bIK B cepe TypusMa U cepBuca :
yueOHuk / A.M. Cep—Ounockas. — M. : KHOPYC, 2016. — 400 c. —
(bakanaBpuar).

7. CemenoBa M. FO.AHrnuiickuii SI3bIK: TYpU3M U CEpBUC: yueOHOE TocoOue
/| M.}O.CemenoBa. — M. : KHOPYC, 2016. — 260 ¢. — (CIIO).

8. 'onuaposa T.A. AHTIIMICKHIA S3BIK 111 TOCTUHUYHOTO OM3Heca: YueOHoe
nocobue JJis yyamuxcs Had. npod. yueO. 3aBeaeHuit. — M.: 3gaTenbckuil eHTp
«Axagemus», 2004. — 144 c.

JononnumenvHvie ucmoyHUKU

1. Axanemusi rOCTENIPUUMCTBA: KYpPHAJ JJIS BIAJEIbIEB PECTOP. U TOCT.
o6uszneca // ocH. OO0 «IIpecc Anpsaey. — K. OO0 «Bonbsd».

2. Exuna M.A. Oprauuszanus oOCIyKMBaHHs B FOCTUHHIAX: YUEOHMK JUIS
CTyA. yupexaeHuid cpen. npod. obpazoBanusi / 6-¢ u3d., uchnp. u gom. — M.:
«Axanemus», 2015. — 240 c.

3. KoconamoB A.b., EmnceeBa T.U. Ilpaktukym 10 oOpraHuzamuu u
MEHEDKMEHTY Typu3Ma U TOCTUHUYHOTO XO3fHCTBA. y4yeOHOe MocoOue. 5-¢ u3I.
crep. — M.: KHOPVYC, 2016. — 200 c.

4. Tumoxuna, T. JI. l'octunnunas wunpyctpus: ydeOnuk i CIIO /
T. JI. Tumoxuna. — M.: IOpaiir, 2017. — 336 c. — (IIpodeccuonanbpHoe
o0pa3oBaHue).

5. Orenbep & Pectoparop / OTenbep: riaaBHBIN KypHaT At oTeneid. — K.:
Menua-KHUT. — 1 p. B 2 mecsna.

Hopmamuenvle akmul

6. Koncrurymus Poccuiickoit denepanun (¢ rumHoM Poccum) [Teker]. —
M.: IIpocmekT, 2015. - 32 c.

/. ®enepanbHblii 3aK0H OT 24 HOsA0ps 1996 Ne 132-03 «O6 ocHoBax
TYPUCTKOU JesaTenbHOCTH B Poccuiickoit ®deneparun» (B pen. demepaibHbIX
3akoHOB 0T 10.01.2003 Ne 15-®3, ot 22.08.2004 Ne 122-D3, ot 05.02.2007 Ne 12-
®3, or 30.12.2008 Ne 309-D3, ot 28.06.2009 Ne 123-D3, ot 27.12.2009 Ne 365-
@3, o1 30.07.2010 Ne 242-D3).
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8. IlpaBuma mpemocTaBlieHHs TOCTMHUYHBIX ycayr B Poccuiickoit
Oenepaunm», yrBepxacHHbIe IloctaHoBinenuem IlpaBurenscrBa Poccuiickon
®enepanun ot 09 nexadpst 2015 roma Ne 1058.

DJIEKTPOHHBbIEC U3IAHUS U PEeCYPCHI
http://www.travelmole.com
http://www.hotelnews.ru
http://www.stonef.ru/history.htm
http://all-hotels.ru
http://www.amadeus.ru/
http://www.Job-HoReCa.ru
http:// www.prohotel.ru
http:// www.hotelstat.ru
http://rosnou-zaochka.ucoz.ru/_1d/0/47/pdf

3.3. KaapoBoe oGecneuenne 06pa3oBaTeibHOI0 NMpoiecca

Peanuzanust oOpazoBaTebHON TporpaMMbl 00€CTIEYMBACTCS PYKOBOASIIMMU
u mnenarornuyeckumMu padorHukamu ['BIIOY PK «PomaHOBCKkHMII KomIemK
UHJYCTPUU TOCTEIPUMMCTBA», a TAKXKe JIMUAMHU, MPUBJICKAEMbIMU K peanu3aluuu
00pa3oBaTenbHON MPOrpaMMbl Ha YCIOBHUSX T'PaKIAHCKO-TIPABOBOTO JIOTOBOPA, B
TOM YHCJI€ U3 YMCia PYKOBOJUTENICH M paOOTHUKOB OpraHU3allli, AesITeIbHOCTD
KOTOPBIX CBfI3aHa C TOCTUHUYHBIM CEPBHCOM, YTO COOTBETCTBYET HaNpaBJICHUIO
peanu3zyemMoil 00pa3oBaTEIbHONM MPOTrpaMMbl, UMEIOIIUX CTaX padOThl B JAHHOM
npodeccroHanbHON 00JaCTH HE MEHee 3 JIeT.

KBanudukamnus npenogaBaTeneii 1 MacTepoB IPOU3BOJACTBEHHOTO O0yUEHUS
JOJKHA ~ OTBeYaTh  KBaJU(UKAIMOHHBIM  TpeOOBaHUSM,  yKa3aHHbIM B
npodeccuonansHoM  ctanaapre «llemaror mpodeccuoHanbHOro 00y4YEHHS,
npoecCHOHANBHOTO 00pa3oBaHus M JOMOJHUTEIBHOTO TPO(EeCcCHOHATHEHOTO
00pa3oBaHUs», YTBEPKICHHOIO MPUKa30M MUHHCTEPCTBOM TPyJa U COLMAIbHOU
3amuThl  Poccuiickoit ®epepaumu ot 8 ceHtsiOps 2015 1. Ne 608H,
3aperucTpupoBaHHbiM B MuHtocte PO 24 cents6ps 2015 r. Ne 38993,

Jns  npenonaBaHus NpodECCHOHANBHBIX MOIYyJNEeH Yy4eOHOTO IHUKIa
IporpaMMm CpEeAHEro MpoQPEecCHOHATLHOIO O0pa3oBaHUsl  MpenojaBaTeNd U
MacTepa MPOU3BOJICTBEHHOIO OO0y4YeHHs 00s3aHbl TPOWTH OOydeHue 1o
JIOTIOTHUTENBHBIM MPO(ECCUOHATBFHBIM MTPOTpaMMaM — MPOTPaMMaM TTOBBIIIICHUS
KBIU(PUKALUU, B TOM YUCJEe B (OpME CTAKUPOBKHU B MPO(DUIBHBIX OpraHU3aUsIX
HE peKe OJAHOIrO pa3 B TPH roja.

[IpenonaBarenu u Macrepa MPOU3BOJACTBEHHOTO OOy4YeHHSI 00s3aHbI UMETh
OnbIT paboOThl B 00sacTh NpPOPECCHOHAIBHON AESATENbHOCTU W OOpa3oBaHUE
COOTBETCTBYIOIIIEE IPETIOAaBaAEMOMY NMPOPECCUOHATBHOMY MOIYJIIO.
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1. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS
IIM 04. «OPTAHU3AIIUS 1 KOHTPO.JIb TEKYIIEA
AEATEJABHOCTHU COTPYAHUKOB CJ1Y?Kbbl bPOHUPOBAHUA

N IMPO A

Konx n naumeHoBanue
npo¢ecCHOHAIBHBIX U 001X
KoOMIeTeHuii, popMHUpPyeMbIX B
paMKax MOayJis

Kputepun onenkn

MeToabl OLIEHKH

K 4. 1.
[TnanupoBaTh MOTPEOHOCTH CITYIKOBI
OpOHUPOBAHUS u MpoAaxX B

75% TpaBWIIBHBIX OTBETOB
OueHka npornecca
Or1ieHKa pe3yJIbTaTOB

TectupoBanue
OK3aMeH

MaTepHaTbHBIX pecypcax U | DkcneptHoe HaOmoneHue | CuTyalmoHHas 3a/1a4ya
repcoHase Onenka mporiecca [IpakTuyeckoe 3aHsATHE
O1nieHka pe3yIbTaTOB
OkcneprHoe HaOmonenue | [Ipaktuyeckoe — 3aHATHE
Buasl paboT Ha npakTUKe
OK 1. OreHka pe3yJibprara TectupoBanue
Beibupats crocoObl pemeHust 3anad | OueHka pe3ysbprara CuryanuoHHas 3ajgada
npo(eCCHOHANBHON  JIEATENBbHOCTH, | OleHKa Ipolecca
MIPUMEHHUTETIHHO K pa3INYHBIM
KOHTEKCTaM
OK 2. OreHka pe3yJiprara CobecenoBanue
OcymiecTBasATh MoMCK, aHaiu3 U | OneHka pe3ybrara CuryainonHas 3ajada
HHTEPIPETAIUIO uapopmanmy, | OueHka npouecca TectupoBanue
HE0OXOIMMOM JI7Is1 BBITIOJTHEHUS 337129
po¢eCCHOHATBHON EATETbHOCTH
OK 3. OueHka pes3yJsibTaTa CobecenoBanune

[lnanupoBaTh ®  peaan30BBIBATH
coOcTBeHHOE TMPO(EeCCHOHATBLHOE H
JUYHOCTHOE Pa3BUTHE

OueHka pesyJsibTaTa

OueHka nporecca

CutyanuoHHas 3aj1ada

OK 4.
PaGorath B KOJJIEKTHBE U KOMAaHJE,
3¢ (HEeKTHBHO B3aMMOJICHCTBOBATh C

Onenka pesyJapTaTa

CobecenoBanue

Onenka pesyJipTaTa

CuryanuoHHas 3aj1a4ya

Orenka mporiecca

[IpakTHueckoe 3aHsATHE

KOJIJIETaMH, PYKOBOJICTBOM,
KIIMCHTaMHU

OK 5. Onenka pe3yJipraTa TectupoBanue
Ocy1ecTBisaTh YCTHYIO u | OueHka pe3yJibrara CuryanuoHHas 3a1a4a
IIMCBMEHHYI0 ~ KOMMYHHMKaluio  Ha | OueHka npouecca [IpakTHueckoe 3aHsATHE
TrOCYJapCTBEHHOM SI3bIKE C YYETOM

ocobOeHHOCTEH COLIMAILHOTO U

KYJIBTYpHOT'O KOHTEKCTa

OK 7. OreHka pe3yJibrara CobecenoBanue
CopneiicTBOBaTh coxpaHeHuio | OneHka pe3ysabTrara CuryanoHHas 3aj1a4ya
OKpY’KaroIen cpenbl, | OueHka npouecca [IpakTHueckoe 3aHsATHE
pecypcocoepexkennio,  3PGHEeKTHBHO

JIeHiCTBOBATH B YpEe3BbIYANHBIX

CUTYyalMAX

OK 9. OrneHka pesyJibTaTa TectupoBanue
Hcnonp3oBath uHpopmanronubsie | OueHka pe3ynbpraTa CutyanuoHHas 3aj1a4a

TEXHOJIOTUM B TpodeCcCHOHATBHOM

Ouenka npoiecca

HpaKTqucxoe 3aHATUC
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ACATCIIBHOCTHU

OK 10.

[Tonb30BaTbess  mpodeccuoHaNbHOM
JOKyMEHTalMe Ha rocy1apcTBEHHOM
1 MHOCTPAHHOM S3BIKE

OueHka pe3yJibTara

OrueHka pe3yJipTara

Oruenka nporecca

TectupoBanue
CuryannonHas 3ajada

K 4.2.

Opranu3oBbIBaTh JeATEIbHOCTh
COTPYIHHUKOB CITy>KObI OPOHUPOBAHUS
U TpoJaxX B  COOTBETCTBHH C
TEeKyIIMMU IJIaHAMU U CTaHIapTaMH
TOCTHUHHIIBI

75% TpaBWIIBHBIX OTBETOB
OueHka nporecca
O1ieHKa pe3yIbTaTOB

TectupoBanue
ColecenoBanue
DK3aMeH

DKcnepTHOe HabII0IeHUE
Orenka nporiecca
OueHka pe3yJIbTaToB

CuryanuoHnHas 3a1ada
[IpakTnueckoe 3aHsATHE

OkcneprHoe HaOmonenue | [Ipaktudyeckoe — 3aHATHE
Buasl paboT Ha npakTHUKe

OK 1. OreHka pe3yJiprara TectupoBanue
Beibupats crocoObl pemteHust 3aznad | OueHka pesysbrara CuryanuonHas 3ajgada
npo(eCCHOHANBHON  JIEATENBLHOCTH, | OLeHKa mpolecca
MPUMEHHUTEIHHO K pa3ITUYHBIM
KOHTEKCTaM
OK 2. Ouenka pe3yJsbraTa CobecenoBanue
OcymiecTBisATh TOUCK, aHanu3 U | OmeHka pe3yabrara CuryanuonHas 3agada
WHTEPIPETAIHIO MHYOPMALHH, | Openka npouecca

HE0OXOIMMOM JI7Is1 BBITIOJTHEHUSI 33729
npodeccHOHAIbHOM e TEeTbHOCTH

OK 3.

[InanwpoBaTh W  peajn30BBIBATH
coOcTBeHHOE TMPO(EeCCHOHATBLHOE H
JMYHOCTHOE Pa3BUTHE

Onenka pe3yJipTaTa

CobecenoBanue

Orenka pe3yipTaTa

CuryanuoHHas 3aja4a

OueHka nporecca

HpaKTqucxoe 3aHATUC

OK 4.
PaGoTtaTh B KOJJICKTHMBE W KOMaH]IC,
3¢ (HEeKTHBHO B3aMMOJICHCTBOBATh C

Onenka pesyJpTaTa

CobecenoBanne

Onenka pe3yJipTaTa

CuryainuoHHas 3ajada

Ouenka nporecca

[IpakTHueckoe 3aHsATHE

KOJLIeraMu, PYKOBOJICTBOM,
KJIMCHTAMH

OKSS. Onenka pe3yJpTaTa TectupoBanue
Ocy1ecTBsITh YCTHYIO u | OueHka pe3ysprara CuryannoHnHas 3aiada
NMCBMEHHYI0 ~ KOMMYHHMKalMio  Ha | Orenka nporecca

rOCYapCTBEHHOM SI3bIKE C YYETOM

0COOEHHOCTEN COLIMAJIBHOTO u

KYJBTYPHOT'O KOHTEKCTA

OK 7. Orenka pe3yJsbTaTa CobecenoBanue
CopeiicTBoBaThH coxpaHeHuro | OueHka pe3yibTara CuryanuoHHas 3aja4a
OKpY KaIOIIeH cpenpl, | OueHka mpolecca [IpakTrueckoe 3aHsATHE
pecypcocoepexkennio,  3PGHEeKTHBHO

JIENiCTBOBATH B YpE3BBIYANHBIX

CUTYaLUAX

OK 9. OueHka pe3yJipTara TectupoBanue
Hcnonb3oBath uHpopmanronnble | OueHka pe3ynbpraTa CuryauuoHnHas 3aj1aya
TEXHOJIOTMM B Npo(eccHoHanbHo# | Onenka mpoiecca [IpakTrueckoe 3aHsiTHE
JeSITENbHOCTH

OK 10. Ouenka pe3yJsbraTa TectupoBanue
ITonb3oBatbess  mpodeccuoHanbHOM | OueHka pe3ysbpraTa CuryanuoHHas 3agada

JTOKyMEHTAIlel Ha TOCYAapCTBEHHOM
Y MHOCTPAHHOM SI3bIKE

OreHka mporiecca

Ponesas urpa
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IIK 4.3.
Kontponnposats TEKYIIYI0
JESITeTbHOCTh COTPYIHUKOB CIIY>KOBI
OpOHMpOBaHUS W  NOpPOAAX A
noJiepKaHusl TpeObyemMoro YypoBHs
KadecTBa

75% npaBUIIBHBIX OTBETOB
Orenka mporecca
OueHka pe3yJibTaToB

TectupoBanue
CoOecenoBanue
JleMOHCTpanmOHHbIN
JK3aMeH

DKCIepTHOE HAOI0IeHNE
Oruenka nporecca
Or1ieHKa pe3yJIbTaToOB

CuryannonHas 3ajada
[IpakTueckoe 3aHsATHE

OkcneprHoe HaOmoneHue | [Ipaktuyeckoe — 3aHATHE
Bubl pabot Ha nmpakTuke

OK 1. OreHka pe3yJibrara TectupoBanue
Beibupats cnocoObl pemreHus 3a1ad | OueHka pesysbprara CuryanuoHHas 3ajgada
po(heCCHOHAIBHON e TCIIbHOCTH,
IPUMEHUTETBHO K  pa3jiM4yHbIM Onetka nponecca
KOHTEKCTaM
OK 2. OreHka pe3yJiprara CobecenoBanue
OcymiecTBisATh TNOUCK, aHanu3 U | OmeHka pe3yabTara CutyanmoHHas 3a/1a49a
HMHTEPIIPETALUIO uHpopManuu, | OueHka nporecca [IpakTHueckoe 3aHsATHE

HEOOXOMMO¥ JUIsl BBITIOJTHEHHUS 3314
poecCHOHATBHOM JIeATEITBHOCTH

OK 3.

[InanwpoBaTh W  peann30BBIBATH
cobcTBeHHOE MPOGECCUOHATBLHOE H
JUYHOCTHOE Pa3BUTHE

OueHka pes3yJibTaTa

CobecenoBanue

OneHka pe3yJiprara

CuryannoHnHas 3aj1a4a

Onenka mporiecca

HpaKTqucxoe 3aHATUC

OK 4.
PaGoTtaTh B KOJJICKTHBE W KOMaHJIC,
3¢ (HEeKTHBHO B3aMMOJICHCTBOBATh C

Onenka pesyJpTaTa

CobecenoBanue

Onenka pesyJspTaTa

CuryanuoHHas 3aja4ya

Orenka nporecca

[IpakTnueckoe 3aHsTHE

KOJUJIETaMH, PYKOBOJICTBOM,

KJIMEHTAMH

OKSS. OneHka pe3yJpTaTa TectupoBanue
Ocy1iecTBIsATh YCTHYIO u | Onenka pe3ysabpTaTa CuryanuoHnHas 3aj1ada
NACBMCHHYI0 ~ KOMMYHHUKalMiO  Ha | OreHka mporecca [IpakTyeckoe 3aHsTHE

TOCyJapCTBCHHOM S3BIKC C YYCTOM

0COOEHHOCTEH COIMAIBHOTO "

KYJIBTYPHOT'O KOHTEKCTa

OK 7. OueHka pe3yJipTara CobecenoBanue
ConencTBoBaTh coxpaHeHuro | OueHka pe3yJibTrara CuryauuoHnHas 3aj1aua
OKpYIKaIOIIeH cpenbl, | OueHka mporecca [IpakTrueckoe 3aHsATHE
pecypcocOepexxkennio,  3PGHEeKTHBHO

JIECTBOBATH B Ype3BbIUYANHBIX

CUTYaIUsIX

OK. 9 OueHka pe3yJsibTaTa TectupoBanue
Hcnonw3oBath uHpopmannonnsle | OueHka pe3ysbrara CuryauuoHHas 3ajada
TEXHOJIOTMM B Npo(eccHoHanbHo# | Onenka mpoiecca JleMOHCTpanmOHHbIN
NEeATeTbHOCTH HK3aMEH

OK 10. OrneHka pesyJibTaTa TectupoBanue
ITonb3oBatbess  mpodeccuoHanbHON | OueHka pe3ysbpraTa CutyanmoHHas 3aj1a4a

JOKyMEHTAIlMEN Ha TOCYAapCTBEHHOM
Y UHOCTPAHHOM SI3bIKE

Ouenka nporecca

[TpakTHyeckoe 3aHaTue
JleMOHCTpanmOHHbIN
9K3aMeH
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