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1. MACIIOPT TIPOTPAMMBI YUYEBHOU ANCHUIIJINHbI
«CO3JAHUE DOPEKTUBHBIX KOMMYHUKAIIMU U PR B
I'OCTUHNYHOM BU3HECE»

1.1. OobaacTp NpMMeHEHHs MPOrPaMMBbI

PaGouass mporpamma yudeOHOM aucuumuiuHbl «Co3maaHue >()PEeKTUBHBIX
KOMMYHHKalMii 1 PR B rocTHHUYHOM OHW3HECE» SBISETCS BapUATUBHOW YacCThIO
OCHOBHOUM o0Opa3zoBaTenpbHON mporpammbel B cooTtBercTBUM ¢ PI'OC CIIO mo
crienmanbHocT 43.02.14 «['OoCTHHMYHOE J€10», BXOJAIIUX B YKPYHHECHHYIO
rpyniy HampasieHuil cnennanbHoctent 43.00.00 CepBuc u Typusm.

1.2. Mecto y4eOHOWi JUCHUILVIMHBI B  CTPYKType OCHOBHOW
npogecCHOHAJIbHOM  00pa30BaTeJIbHOM  MPOrpaMMbl -  NPOrpaMMbl
NMOATOTOBKH CHEIHAINCTOB CPeHEero 3BeHa

B coorBercTBUM C yuyeOHBIM IUIaHOM YydeOHas aucuuiimHa «Co3maHue
3¢ ekTuBHBIX KOMMYHHKaUi 1 PR B rocTHHHYHOM OM3HECE)» OTHOCUTCS K LIUKITY

«ObmenpodeccuoHanbHas MOJArOTOBKaY.

1. 3. Heab u miIaHupyemMblie pe3yabTAaThl 0CBOCHUS Y4eOHOM JUCHUIIINHbBI

HIIéOgK YMeHnus 3Hanun
OK 01. e [ocTMHMYHAs ycilyra Kak e lcmonb3oBaTh OIPOCHI KaK

O00BEKT pPEeKIIaMBblI. CpPEACTBO aHanusa pBIHKA

e (CermeHTanus pPBIHKA TOCTUHUYHBIX YCIIYT.
TOCTUHUYHBIX YCIYT. e VYuacTtBoBaTh B (POPMUPOBAHUU W
[To3uumonupoBanue coOJTI0IeHUN MpaBUII
TOCTUHUYHOI'O NPOAYKTA. KOpPIOPAaTUBHOW 3TUKH.

e ABaTap KJIMEHTa e [oTOBUTH MaTepuaibl IS PEKIaMbl

e [loctpoeHue  pexknamMHOU TOCTUHUYHBIX YCIYT HAa BBICTABKax U
CcTpaTeruu B chepe spMapKax
TOCTUHUYHOTO OU3HEca. e OpraHu3oBbIBaTh paboty c

e Opranuzanus u rI100aTbHBIMU CHCTEMaMHU
MPOBEJICHUE  PEKIAMHOU pe3epBUPOBAHUSL.
KaMIIAHUM  TOCTUHUYHBIM e (CoznmaBarh TpymIbl B COIMAIBHOU
MPEINPUATUEM ceTu
IJTAaHUPOBAHUE, e (Co3maBaTh UEMNOYKH MPOJAOIINX
MOArOTOBKA 51 IIHACEM.
opraHu3anusa  PCKIaMHBIX e Paboratb C HeTraTUBHBIMU
KaMITaHUH. COOBITHSAMH

e BremHne KOMMYHHUKallUH e Hcnonp3oBath cenedputu u
TOCTUHUYHOTO capaaHHOTO paJMO KaK CIIOCOOBI
MPCANPUATH. hopmMupoBaHHs MOJIOKHUTECIILHOTO

e BricraBounas AMUKA TPEANPUSITHUA.
ACATCIIPHOCTD B e (Co3naBaThb BHUJICOIIPE3CHTALINH,
HMHAYCTPHH BUJIEOPOJIMKHU




TOCTENPUUMCTBA.
Caiit TOCTHUHMIIBI:
Ha3HAYeHHE, TOCTPOCHUE
Comcetn Kak  CpeAcTBO
MIPOJIBIKCHHE
TOCTUHUYHBIX YCITYT.
E-mail-mapkeTunr
[Ipuemsl moanepxaHus u

pa3BUTUSL ~ MHTEpeca K
TOCTUHHUIIE.

Pexnama TOCTUHULIBI
CpeIaCcTBaMHU ceTu
Hurepner

PaGota ¢ HeraTUBHBIMHU
COOBITHSIMHU.
Bupgeoposuku KaK
CPEICTBO PEKIIAMBI.

['oToBUTH peknamMHbBIE CTATbU IS
MyOJIMKAIMH B Ta3eTax M KypHaiax

OK 02.

loctuHuYHas yciayra Kak
O00BEKT PEeKIIaMBI.

Cermenranus pBIHKA
TOCTUHUYHBIX YCIIyT.
[To3numonnpoBanue

TOCTUHUYHOT'O IIPOAYKTA.
ABarap KJIHEHTa

[lTocTtpoeHne  pexkiaaMHOMN
CTpaTeruu B chepe
TOCTMHHYHOTO OM3HEca.
Bune PEKJIaMHBIX
CTpaTerumu.

Opranuzanus u
MPOBEJICHUE  PEKIAMHOM
KaMITAaHUA ~ TOCTHHHYHBIM
MPEINPHUITHEM
TUTAHUPOBAHHE,
MOATOTOBKA u

OpraHu3anus PEKJIAMHBIX
KaMIaHuM.
ITonsTus:
TOCTHHUYHOTO
MPEe AP THS, PUPMEHHBIH
CTWJIb, TOBApHBIM 3HAK,
HUHTEpBED, yHHpOpMA
COTPYIHHKOB.
OcobeHHOCTH
(dhopMupoBaHUs
(bUPMEHHOTO CTHIIS.

Bunnl pEKIIaMBbl
TOCTUHUYHBIX YCIIYT.
BricTaBouHnas

eI TEILHOCTD B
UHYCTPUHU

MUK

Hcnonn3oBaTh OITPOCHI Kak
CpeacCTBO aHaJIm3a PBIHKA
TOCTUHHUYHBIX YCIIYT.

AHaJ'II/I3I/IpOBaTB MEPCICKTUBHBIC

o0acTy MPUMEHEHUs TOCTUHUYHOTO
OusHeca

BrHocuth npeioxkeHue B IIPOEKT
TOCTUHHUIBI C YYETOM CTpaTeruu
pa3BUTHSL.

AHanmm3upoBaTh CTpaTEru4ecKue
pEeLICHUH 110 CO31aHUI0 TOCTUHULIBI
VY4yacTBOBaTh B (OPMHPOBAHUU U
COOJIIOICHUH IIPaBUII
KOPIIOPAaTUBHOW 3TUKH.
Hcnonb3oBath (PUPMEHHOTO CTHIIb.
I'oToBUTH MaTepuainsl 11 PEKIaMBbI
TOCTMHHUYHBIX YCIYT HA BBICTABKax U
spMapKax.

Opranu3oBbIBaThH paboty c
rJ100aTbHBIMA CHCTEMaMH
pe3epBUPOBAHMUSL.

Co3naBaTth TpyIIbl B COIUAIBHOU
ceTu

CoznmaBaTh LEMOYKH TMPOAAIOIINX
THCEM.

Paborats C HEraTUBHBIMU
COOBITHSIMH

Hcnons3oBate cenedpurtu "
capaaHHOTO pPaguO Kak CHOCOOBI
(GbopMUPOBaHUSA  MOJIOKUTEIBHOTO
UMUK IPEIITPUSITHS.

CoznaBath BUJICOIIPE3EHTALINH,
BUJICOPOJIUKH




TOCTENPUUMCTBA.
Caiit TOCTHUHMIIBI:
Ha3HAYeHHE, TOCTPOCHUE
Comcetn Kak  CpeAcTBO
MIPOJIBIKCHHE
TOCTUHUYHBIX YCITYT.
E-mail-mapkeTunr
[Ipuemsl moanepxaHus u

pa3BUTUSL  UHTEpeca K
TOCTHHHIIC.

Cnyx6a MOJJIEPKKHU
OHJIAlH

OmnnaitH-oduc. CRM-
CHCTEMA.

Pexnama TOCTHHHIIEI
cpencTBamMu CeTH
HNurepner

PaGora ¢ HeraruBHBIMHU
COOBITUSIMU.

['oToBUTH peknamMHbBIE CTATbU IS
MyOJIMKAIMH B Ta3eTax M KypHaiax

Karanoru

OK 03. Opranuzanus u e  AHaIM3UPOBATH IIEPCIIEKTUBHBIE
MIPOBEACHUE  PEKIAMHOM o0JacT¥ MPUMEHEHHUSI TOCTUHUYIHOTO
KaMIIaHUU TOCTUHUYHBIM OousHeca
MIPEMPHUSITHEM e AHanu3upoBaTh CTpaTernyeckue
IUIAHUPOBAHUE, PEIIeHUH TI0 CO3JaHHEO TOCTHHHIIBI
OATOTOBKA 2t e VYuyacTtBoBaTh B (DOPMUPOBAHUU H
OpraHM3anus PeKIaMHbIX COOJIIOIEHIH paBuI
KaMITaHWH. KOPIOPATUBHOM ITUKH.
[Monsust: UMUK e Hcnonb3oBath PUPMEHHOTO CTUIIb.
TFOCTUHHUYHOI'O e (CoznmaBarh TpyIIbl B COIMAIBHOU
MPEINPHUATHS, PUPMEHHBIH ceTH
CTHIIb, TOBAapHBIH 3HAK, e Co3naBatsb BHICONPE3CHTAIIUH,
HUHTEPBED, yHHpOpMA BHJICOPOITUKH
COTPY/AHUKOB.
OcoOenHoctu
hopmupoBaHHs
(UpPMEHHOTO CTHJIAL.
BHemHne KOMMYyHHKAIHH
TOCTUHHUYHOTO
TIPEITPHSITHSL.

OK 04. Ocobennoctu e Hcmonb3oBath OIPOCHI KaK
MapKETHHTOBBIX CPEIICTBO aHaJM3a pBIHKa

KOMMYHHKAIMii B cdepe
TOCTHHHUYHOI'O Ou3Heca.
[lonsaTns: UMUK
TOCTHHUYHOT'O
NpeAnpUATas, GUPMEHHBIN
CTWJIb, TOBApHBIM 3HAK,
HUHTEpbEP, yHupopma
COTPYHHUKOB.
OcobenHocTH

TOCTUHUYHBIX YCIIYT.
Braocuth npeioxkeHue B IIPOEKT
TOCTHHHIIBI C YYETOM CTpaTeruu
pa3BUTHSL.

VYdacTBOBaTh B (OPMHPOBAHUU U
COOJIIOICHUH IIPaBUII
KOpPIIOPAaTUBHOW 3TUKH.

Co3nmaBate TpymlIbl B COLUAIBHOU
ceTu




(dbopmupoBaHus
(bUpMEHHOTO CTHIIS.
Bremnue KoMMyHHKAIUH
TOCTUHHUYHOTO
IPEIIPUITHUS.
Cnyx6a
OHJIAH
OmnnaitH-oduc. CRM-
cHCTEMA.

Pexnama TOCTUHUIEI
cpencTBamMu ceTH
Hutepner

PabGota ¢ HeraTUBHBIMHU
COOBITHUSIMH.
Buneoponuku KakK
CPECTBO PEKIIAMBI.
Pexiama B cmMu

Yuyactne B mnepenavax.
Karanoru

HOJIEPKKU

PaGoratb C HETaTUBHBIMU
COOBITHAMU

Hcnons3oBath cenedpuTn "
capaaHHOTO paJMoO KaK CIOCOOBI
(GbOpMHUpOBaHUS  TIOJOKHUTEILHOTO

MMHU/JDKA TIPEANIPUSATHSA.

OK 05.

OcoOenHoctu
MapKETHUHTOBBIX
KOMMYHUKaIlMii B cdepe
TOCTUHUYHOIO OM3Heca.
Cermenranus PBIHKA
TOCTUHUYHBIX YCIIYT.
[To3nnmonnpoBanue
TOCTUHUYHOTO TPOAYKTA.
[locTtpoeHne  pexkinaMHON
CTpaTeruu B chepe
TOCTUHUYHOTO OM3Heca.
Opranuzanus u
MPOBEJICHUE  PEKIAMHOM
KaMITAaHUA ~ TOCTHHHYHBIM
MPEINPHUITHEM
IJIaHUPOBAHHUE,
MOATOTOBKA u
OpraHM3anys PEKIAMHBIX
KaMITaHHM.

Bunst peKIIamMbl
TOCTUHUYHBIX YCIIYT.
Bremnue KoMMyHHKAIUH
TOCTUHUYHOTO
MPEANPHUITHS.
Cnyx0a
OHJIAMH
Omnmnaiin-oduc. CRM-
CUCTEMA.

Pexnama TOCTUHUIIBI
CpeaCcTBaMH ceTH
Hurepner

PaGota ¢ HeraTUBHBIMH

HOJIEPKKU

Hcnons3oBate ONPOCHI KaK
CpeACTBO aHanM3a pBIHKA
TOCTUHHYHBIX YCIIYT.

VYuactBoBath B (HOPMHPOBAHHU U
co0Ir0IeHNN IpaBUII
KOPHOPAaTHBHOM STHKH.

['oToBUTH MaTepHaibl Ui PEKIAMbl
TOCTUHHYHBIX YCIIyT Ha BHICTABKaX U
spMapKax:.

Co3naBaTth TpyIIbl B COIUAIBHOU
ceTu

Co3naBaTh NEMOYKM MPOAAIOLINX
TTHCEM.

Paborats C HEraTUBHBIMU
COOBITHSIMH

Hcnons3oBate cenedpurtu "
capaaHHOTO pPaguO Kak CHOCOOBI
(GbopMUpOBaHUSA  MOJIOKUTEIHHOTO

UMUKA TIPETPHUSITHS.
['oToBUTH peKJIaMHBIE CTaTbU JUIsS
myOJIMKaIuy B Ta3eTax U KypHajax




COOBITUSIMU.

Buneoponnku KaK
CPECTBO PEKIIAMBI.
Pexnama B cMu

VYyactue B mepepadax.
Karanoru

OK 09. Buemnue KoOMMyHMKaIMu Hcnonb30BaTh GUPMEHHOTO CTHIID.
TOCTUHUYHOTO l'oToBUTH MaTepuainbl 1Jid PEKJIaMbl
HPEAIIPUITHSL. TOCTMHUYHBIX YCIYT Ha BHICTaBKaxX U
Caiit TOCTUHUIIBL: sipMapKax.

Ha3Ha4YeHHeE, IOCTPOCHUE Opranu3oBbIBaThH pabory c

Coucetn Kak CpeAcTBO J100aJIbHBIMU CUCTEMAMHU

HPOJIBUKEHNE pe3epBUPOBAHMUSL.

TOCTUHUYHBIX YCIIYT. CozpaBaTh Ipynmnsl B COLIMAJIBHOU

E-mail-mapkeTunr ceTu

Cayx0a HOJ/IEPIKKU Co3naBatp BUJICONPE3EHTALINY,

OHJIANH BUJICOPOJIUKH

OmnnaitH-oduc. CRM-

CUCTEMA.

Pexnama TOCTHHHMIIBI

cpeAcTBaMu ceTu

HNurepuer

Buneoponnku KaK

CPEICTBO pEKIIaMBbl.

Cermenranus pBIHKA Hcnonb3oBath OIIPOCHI KaK
1K 4.1 TOCTUHUYHBIX YCIYT. CPENCTBO aHanusa pBIHKA

[lo3unmonupoBanue TOCTUHUYHBIX YCIIYT.

TOCTUHUYHOTO MTPOIYKTA.
ABarap KJIHEHTa
[locTtpoeHne  pexkinaMHON
CTpaTeruu B chepe
TOCTUHUYHOTO OM3Heca.
Bunst PpEKIaMHBIX
CTpaTerumu.

Opranuzanus u
NPOBEJCHUE  PEKIAMHOMI
KaMIIaHUM  TOCTMHUYHBIM
NPEANPUATUEM
IUTAHUPOBAHHUE,
MOJTOTOBKA u
OpraHM3alysi peKIaMHbIX
KaMIaHUi.

Ionsgarus: UMUK
TOCTUHUYHOTO
npeanpusTs, GUPMEHHBIH
CTWJIb, TOBApHBIA 3HAK,
UHTEPBED, yaudopma
COTPYIHUKOB.
OcobenHoctu
(dbopmupoBaHus
(hUPMEHHOTO CTHJIS.

AHaMM3UpOBaTH MIEePCIICKTHBHBIE
o0acTy MPUMEHEHHUS TOCTUHUYHOTO
ousHeca

BHocuth mnpemioxkeHue B IPOCKT
TOCTUHUIIBI C YYETOM CTpaTeruu
pa3BUTHSL.

AHanu3upoBaTh CTpaTernueckue
pELIEHHUI IO CO3AaHUIO TOCTUHUIIBI
VYyacTBOBaTh B (OPMHPOBAHUU U
coOroieHnN IIpaBUII
KOPIOPAaTUBHOW STHUKH.
Hcnonb3oBath ((UPMEHHOTO CTHIIB.
l'oToBUTH MaTepwanbl I PEKIAMBI
TOCTUHUYHBIX YCIIYT Ha BHICTABKAX U
spMapKax.

Opranu3oBbIBaTh paboty c
r7100aIbHBIMU cUcTeMaMH
pe3epBUPOBAHIISL.

Co3naBaTh Tpynmbl B COLUATBHOU
ceTH

Co3nmaBath LEMOYKM MPOAAFOLIUX
IHCEM.

PaGorarts C HEraTUBHBIMU




Bunabr peKIambl
TOCTUHUYHBIX YCIYT.
BricTaBounas
JIeSITEIILHOCTD B
WHIYCTPUHU
rOCTETPUUMCTBA.

Caiit TOCTHUHMIIBI:
Ha3HAYEHUE, TOCTPOEHUE
Comcetn Kak  CpeAcCTBO
MPOJABUKEHUE
TOCTUHUYHBIX YCIYT.
E-mail-mapkeTunr
IIpuemsl moanepxaHus u
pa3BUTUSL  UHTEpeca K
TOCTHHHIIC.

COOBITHSIMH

Hcnons3oBate cenedputu u
capaaHHOTO paJMoO KaK CIOCOOBI
(GOpMHUpOBaHUS  TIOJOKHUTEIHEHOTO
UMHDKA TIPEIIPUSITHUS.

Co3naBatb BUICOTPE3EHTALINH,
BUICOPOIHKH

['OTOBUTH peKIaMHBIE CTAaThH IS
myOJMKaWK B ra3eTax M KypHajax

Cnyx6a HOJIEPKKU
OHJIAaNH
OmnnaitH-oduc. CRM-
CUCTEMA.
1IK 4.2 OcoOenHoctu Hcnons3oBate ONPOCHI KaK
MapKETUHIOBBIX CPEICTBO aHajMsa pBIHKA
KOMMYHHMKallUii B cdepe TOCTUHUYHBIX YCIIYT.
FOCTHHHYHOIO OU3HECa. AnanusupoBaThb NEPCIEKTHBHBIC

l'ocTnHHMYHaAsg ycimyra Kak
00BEKT PEKJIAMBI.

Cermenranus pBIHKa
TOCTUHUYHBIX YCIIYT.
[To3uumonupoBanue

TOCTUHUYHOT'O NMPOIYKTA.
ABarap KJIHEHTa

Bunst pEeKIaMHBIX
CTpaTeruu.
Opranuzanus u

MIPOBEACHUE  PEKIAMHOMN
KaMIIaHWM TOCTHHUYHBIM
MIPEATPUIATHEM
IJIAaHUPOBAHHUE,
MOATOTOBKA u
OpraHu3alMs PEeKJIaMHbBIX
KaMITaHHiA.

Tlousarus: UMUK
TOCTHHUYHOI'O
npeaAnpuaThs, GUpPMEHHBIN
CTWJIb, TOBApHbIM 3HAK,

UHTEpbED, yHudopma
COTPY/IHUKOB.
OcoOenHoctu
¢dbopmupoBaHus
(bUPMEHHOTO CTHJIS.

Bunnl peKIambl

TOCTUHHUYHLBIX YCIIYT.

00JIaCTH PUMEHEHHS] TOCTUHHYHOTO
OusHeca

BHocute mnpennoxkeHue B IPOEKT
TOCTHHHUIBI C YYETOM CTpaTeTuu
pa3BUTHAL.

AHanu3upoBaTh CTpaTeTHYecKue
PELICHUH 10 CO3aHNI0 TOCTUHHUIIBI
VY4yacTBOBaTh B (OPMHPOBAHUU U
coOroieHUN MPaBUII
KOPIIOPATUBHOM 3TUKHU.
Hcnonb30BaTh GUPMEHHOTO CTUIID.
['oToBUTH MaTepuaNbl Uil peKIaMbl
TOCTMHUYHBIX YCIYT Ha BHICTaBKaX U
sSpMapKax:.

Opranu3oBbIBaThH paboty c
J100aIbHBIMU CHUCTEMaMHU
pe3epBUPOBAHUSL.

CozpaBaTh Ipynmnsl B COLIMAJIBHOU
ceTH

Co3maBaTh LEMOYKH MPOJAIOIIUX
IIUCEM.

PabGorath C HETaTUBHBIMU
COOBITUAMHA
Hcnons3oBats cesnedpuru u

capadaHHOTO pagUO KaK CIOCOOBI
(OpMUPOBAHUS  TOJIOKHTEIHHOTO
UMUJDKA TTPEIIPUSATHSL.




BremHne KOMMYyHUKaIMU
TOCTHHUYHOT'O
NPEeANPUATHS.
BricTaBouHas
JIeSITETLHOCTD B
HUHyCTpUU
TOCTENPUUMCTBA.

Cair TOCTHHMIIBI:
Ha3Ha4Y€HHE, TOCTPOCHHUE
CorceTn  Kak  CpeACTBO
MPOJIBIXKEHHUE
TOCTUHUYHBIX YCIIYT.
E-mail-mapkeTunr
[Ipuembl moanepxaHus u
pa3BUTHS  HHTEpeca K
TOCTHHHIIL.

Cayx0a MOJ/ICPIKKH
OHJIaNH

Ownmnaita-oduc. CRM-
CUCTEMA.

Pexnama TOCTUHULIBI
CpencTBaMu CeTH
Hurepner

PaGota ¢ HeraTUBHBIMHU
COOBITHSIMHU.
Buneoponuku KakK
CPEIICTBO PEKJIaMBI.
Pexnama B cMu

Yyactue B mepenauax.
Karamoru

Opranmzarnus paboThl
OT[ieNa  MapKeTHHra W
peKJIaMbl Ha TOCTUHUYHOM
IPEANPHITHI

Co3nmaBaTh
BHJICOPOJIUKH
l'oToBUTH peKJIaMHBIE CTaTbU IS
myOIMKAIUY B Ta3eTax ¥ KypHaIax

BUCOIIPE3CHTAIUH,

1IK 4.3.

Tonsarus: UMUK
TOCTUHUYHOTO
MPEINPHUATHS, PUPMEHHBIH
CTHIIb, TOBApPHBIM 3HAK,
HUHTEPbHED, yaupopma
COTPYIHUKOB.
OcoOenHoctu
hopmupoBaHms
(UpPMEHHOTO CTHJIAL.
Cnyxba  moaJep:KKu
HJIalH
Omnmnaita-oduc. CRM-
cUCTeMa.
PaGora ¢ HeraTuBHBIMH
COOBITHSIMU.
Opranuszanus paboThI

Hcnons3oBate ONPOCHI KaK
CpeAcTBO aHaJIn3a pBIHKA
TOCTUHHUYHBIX YCIYT.

AHanu3upoBaTtb HePCIEKTUBHBIE

o0JacT¥ MPUMEHEHHUSI TOCTUHUYIHOTO
ousHeca

AHanu3upoBaTh CTpaTernyeckue
pPELIEHHUI IO CO3AaHUIO TOCTUHUIIBI
YyactBoBath B (HOPMHpPOBAHHHM U
COO0III0IeHUN IpaBUII
KOPIIOPATUBHOM ITHKH.
Hcnonb3oBath ((UPMEHHOTO CTHIIb.
Paborats c HETaTUBHBIMUA
COOBITUSIMU




oTxela  MapKeTUHra |
peKJIaMbl Ha TOCTHHHUYHOM
HNpEANPUITUI

1.4. PekoMeHayeMoe KOJIMYECTBO YaCOB HA OCBOCHHUE YYCOHO! JUCHMILIUHBI:

OO6muit 00beM mporpaMMbl AUCHUILIMHEI 72 Yaca, B TOM YUCIIE:
e paboTa BO B3aUMOJEHCTBHUM Tefarora u ooyuqatomierocs 70 4acos;
® CaMOCTOSTENIHbHOM paboThl 0OyyJarolerocs 2 Jaca.



2. CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIUILIAHBI
2.1. O0bem yueOHOM AUCHMIJIMHBI U BUABI Y4eOHOH padoThl
«Co3nanue 3¢ heKTHBHBIX KOMMYHUKamui 1 PR B roctuHrmuHOM OH3HECE)

Bua y4eOHoii padoThI

O0BbeM yacoB

O6beM yueOHON AUCIUITITUHBI 54
CamocrosTenbHas paboTta obyyaromierocs (Bcero) 2
Cymmapnas yueOHasi Harpy3ka BO B3aMMOJICHCTBHH C MPETOAaBaTEIEM) 5
B TOM YHCIIE:
TEOpeTuIecKoe 00yueHue 34
nabopaTopHble 3aHATHS (€CIH MPEAYCMOTPEHO) )
NpaKTHYECKUE 3aHATHS (€CIIH MPELYCMOTPEHO) 16
KypcoBasi paboTa(mpoeKT) (eciau MpeyCMOTPEHO) }
Hrorosas arrecranus 2
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2.2. TeMaTH4YeCKHUH IVIAH U COAepKaHME YUYeOHOM U CHUIIMHBI

Coznanue 3¢ pexTuBHBIX KOMMYHHKaUMi U PR B rocTuHUYHOM Ou3HEce

HaumenoBanu Copaep:kanue y4yeOHOro MmarepuaJia, JadopaTopHblie U NIpaKkTu4eckue padorel, O6heM JNomammee | Yposenb
€ pas3jeJioB U caMoCTOsITe/IbHasi padoTa 00y4alImxcs, KypcoBas padéoT (IpoeKT) (eciu 9ACOB Y — 0CBOCHHSI
TeM npeodycmMompeHbl
1 2 3 4
Tema 1.1. Coaep:xaHue y4eOHOr0 MaTepHuaja 6
rgg;“?g‘éggﬂ I'[ OcobennocTn MapKkeTHHIOBEIX KOMMYHHUKALHIA B Chepe TOCTHHHYHOTO OH3Heca. 1
00BEKT ['ocTuHMYHAs yciyra Kak 00beKT pekiambl. BUbl TOCTUHHYHBIX YCIYT. (g) .szccferp 155'_1242 1
PCKJIaMBI. CerMeHTanus pplIHKa TOCTUHUYHBIX YCIyT. [lo3uiinonupoBanme roCTHHUYHOTO 1 J. 1, ctp 46-58
MIPOJIYKTA.
2 | Mocrpoenne pexmamuoit cTpaternn B chepe FOCTHHIYHOTO OH3HECA. 0.2 crp 34-48
p 1
Bujibl pekiiaMHBIX CTpaTErui. 0.2 crp 48-52
3 Opranuzanys U NpoBeAeHNE PEKIAMHON KaMITaHUU TOCTUHUYHBIM IPEANPUATHEM: 1
IUTAHUPOBAaHME, MTOATOTOBKA U OPTaHU3alMsl PEKJIaMHBIX KaMIaHHUH. Pa6ora ¢ 1
AHann3 NepcreKTUBHBIX 00J1acTel MPUMEHEHHsI TOCTUHUYHOTO OU3Heca. 1 KOHCTICKTOM
OEKT F'OCTHUHHUIIBI C YUETOM CTPATETUU Pa3BUTHS
I y
IIpakTH4Yeckue 3aHATHSA 4
I Ornpocsl KaK CPeICTBO aHAJIN3a PhIHKA TOCTUHUYHBIX YCIIYT. 1 Pabora c )
AHaIn3 NepCHeKTUBHBIX 001acTeil MPUMEHEHHsI TOCTHHUYHOTO OHU3Heca 1 KOHCTIEKTOM
2 ITpoeKT rocTUHUIIBI C YYETOM CTPATErMU Pa3BUTHS. 1 PaGora ¢ )
AHanu3 CTpaTeruyeCKuX PEIICHUM M0 CO3IaHUI0 TOCTUHUILIBI 1 KOHCIIEKTOM
Tema 1.2. ! Coaepxanue y4eOHOro MarepuaJia 6
UMux, KaK MMk TOCTHHHYHOIO MPEANPHUATHA KaK CPEACTBO PEKIAMbI: ¢dopmupoBanue 1 0.2 c1p 64-76 1
CPECTBO 5 uMuUIKa, GUPMEHHBIN CTUJIb, TOBAPHBIN 3HAK, HHTEPhEP, YHU(POPMA COTPYIHUKOB. 1 _
OJATrOTOBKa K
peKIIaMbl. Ocobennoctu GopMupoBaHus GUPMEHHOTO CTUIISI TOCTEIPUUMCTBA. 1 i, ;‘T epiaIoB .
1 IMMPaKTUYCCKOM
Y 3aHATHUIO
3 | Juzaiin, (GUpMEHHBII CTUIb TOCTMHHUYHOTO HPEANPHUATHS M MX POJIb B peKiame 1 o1 214268 )
.1, CT -
TOCTUHUYHBIX YCIIYT. 1 - C1P
IIpakTHYecKue 3aHATUS 2
I @opMHpOBaHUE IPABUII KOPIIOPATUBHOM 3THKHU. 1 Pa6ora ¢ )
dopmupoBaHusl GUPMEHHOTO CTUJISI TOCTEIPUUMCTBA. | KOHCIICKTOM
Tema 1.3. Coaep:xaHue y4eOHOr0 MaTepuaja 4
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Public Relations

I BI/IJII)I PEKIIaMbl TOCTUHUYHBIX YCIIYT.

1
B cepe .
FOCTHI?HI?HOFO O EeKTUBHOCTD Pa3INYHBIX BUJIOB PEKIAMHOM JIEATENBHOCTH B chepe : 0.2, ctp. 80-96
ousHeca. TOCTUHUYHOIO OHM3HEca.
2 | Buemmme KOMMYHUKAIUU TOCTUHUYHOIO IIPEAIPUSATH. 1 Toaroroska k
MaTepuagoB
BricTaBouHas A€STEIbHOCTh B MHAYCTPUU FOCTEPUUMCTBA. 1 NPaKTHYECKOM
Y 3aHSATHIO
IIpakTHYecKkue 3aHATUS 2
I'[ Cpencrra pexnamuoii nesTepHOCTH rOCTHHIYHOTO GH3HECA. 1
Peksiama TOCTUHMYHBIX YCIYT Ha BBICTABKAX U ApMapKax: XapaKTepUCTHKa PaGora ¢
BBICTABOYHBIX MEPONPUSATHH, POLIECC yUaCTHs B pabOTe BBICTABKH, TOATOTOBKA 1 KOHCIICKTOM
KOMaH/Ibl, 0)OpMJIEHHE BHICTABOYHOT'O CTEHJIA.
Tema 1.4 Copaep:xaHue y4eOHOro MaTepuaja 10
Hponsuxenue | 1T MpoGanpuse  cucremst pesepBupoBaHus  Kak  3(QeKkTuBHBIE  pEKIaAMHBIC 1
TOCTHHUYHOI'O Pabora c
NPEANPUATHS B TCXHOJIOTHH. 1 KOHCIIEKTOM
CCTH UHTEPHET. CaiiT rOCTHHMIIBI: HA3HAYEHHE, IOCTPOEHUE
2 | Nluzaiin caiira. 1 Tonroroska k
A o MaTepHualoB
HaJIU3 CAUTOB TOCTHHMIIBI 1 TPaKTHYECKOM
Y 3aHATHUIO
3 | Coucern xax CPE/ICTBO MPOJABMKEHUE TOCTUHUIHBIX YCIIYT. 1 Ioxrorosxa x
. MaTepruaioB
E-mail-mapkeTunr 1 HPAKTHYECKOM
Y 3aHITHUIO
4 | Onnaitn-oduc. CRM-cucrema. 1
0.3, ctp. 54-86
PaboTa ¢ HeraTUBHBIMM COOBITUSIMH. 1
5 | Pexnama TOCTUHUIIBI cpeficTBaMu ceTh MHTepHeT. 1 IMoaroToBKa
Buneoponnku Kak CpecTBO peKiaMbl. AHaIU3 BUIEOPOIUKOB 1 MHHHJIOKIIa/1a
IIpakTn4yeckue 3aHATHSA 6
I'[ Opranmsamms paGotst ¢ rnoGambHBIME CHCTEMAaMH Pe3ePBHPOBAHHSL. 1 [oaroroska
1 MHUHHIOOKJIaga
2 Co3nanue rpynmnsl B COUUAIbHOM CETH. 1 ITonroroska k
P 6 6 MaTepuaioB
aboTa c HeraTUBHBIMU COOBITHUSMH. 1 NPaKTHYECKOM
Y 3aHATUIO
3 | Buneonpesenrammn. Co3naHue BUACOPOIHKOB. 1 PaGora ¢
1 KOHCIICKTOM
Tema 1.5. Copaep:xaHue y4eOHOro MaTepuaja 2
CMU I'| Pexnama B cmu. 1 O.z,lcOTg 97-
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YuacTue B nepenauax. Karanoru | Pabora c
KOHCIICKTOM
IIpakTH4Yeckue 3aHATUHA 2
I'| Crarbu B raserax u xypranax 1 Pa6ora c D)
1 KOHCIICKTOM
Tema 1.6. Coaep:xaHue y4eOHOI0 MaTepHuaja 4
HporpamMme! I'[ TIporpammsr noseHOCTH B cricTeme mpoaask. 1
JIOSIIIBHOCTH Pabora c 1
1 KOHCIICKTOM
2| PaGota ¢ TOCTOSHHBIMH TOCTAMH Kak >(pQEKTHBHOE HAMPABICHHE PEKIAMHOM 1
JEATENLHOCTH B cpepe FOCTHHUYHOTO OHM3HECa. PaGora ¢ 1
1 KOHCIICKTOM
Tema 1.7. Cooepircanue yuebnozo mamepuaia 6 1
PR akmuu B
roc?gggfl?{lé?o u I'[ PR akupm B mpaktike roctuHIaHOrO 1 pecTopaHHOTro nema. OpraHusamus paGoTsl 1
DPECTOPaHHOTO OT/ieNla MAPKETUHTA M PEKIaMbl HA TOCTUHMYHOM MPEANpPUSATHH KOPI-IaC61'?€;rI?TS)M 1
Jena 1
2 JuddepeHIMpOBaHHBIN 3a4eT (MTOTOBAs ATTECTAITHS ) 1
1
1
IIpakTH4yeckue 3aHATHA 2
1 | PR akiuu B MpakTUKE TOCTHHUYHOTO M PECTOPAHHOTO JIeIa. 1 TToAroToBKa K )
1 mad. 3auery
CamocrosiTe/ibHast padoTa o0y4yaromuxcs
[ToaroroBka MaTepraaoB K MPAKTUYCCKUM PabOTaM: aHaIM3 MaTEPUATIOB TOCTUHHII, 2 3
HOJIrOTOBKA PHCYHKOB, BHJIC0, PEKJIAMHBIX OYKIIETOB
Bcero: 34

Buympu kascooeo pazdena ykazvigaromces coomgeemcemayiowjue memsl. 11o kasxcooil meme onucvleaemcs cooepicanue yyeoHo2o mamepuana (8
OUOAKMUYeCcKUx eoOuHUYax), HaAUMeHO8aHUs HeoOXOOUMbIX AAOOPAMOPHLIX pPAOOM U NPAKMUYECKUX 3AHAMUL (OMOENbHO N0 KANCOOMY 6UdY),
KOHMPOIbHBIX pabom, a maxdice memMamura camocmoamenvHou pabomel. Eciu npedycmompenvl Kypcosvie pabomul (npoekmsi) no OucyuniuHe,
onucvlgaemcs ux memamuxa. Obvem uacog onpeoensemcs no Kaxdcoou nosuyuu cmonoya 3 (ommeyeHo 38e300ukou *). Vposenv oceoemus
NpPOCMAsIemcs Hanpomue8 OUOAKMU4eckux eOunuy 8 cmoadye 4 (ommeueno 08ymsa 3eezoouxamu **).

Jlj1g XapakTepUCTUKH YPOBHSI OCBOCHHSI y4eOHOT0 MaTepHralia UCIIOIb3YIOTCS ClIeAyolne 0003HAYCHHUS:

1. — 03HaKOMUTENbHBIN (y3HaBaHUE PAHEE U3YUYEHHBIX 00BEKTOB, CBOWCTB);

2. — penpoayKTUBHBIN (BBIOJIHEHUE AEITEILHOCTH IO 00pa3ily, MHCTPYKLIUU WM MO/ PYKOBOJCTBOM)

3. — IPOAYKTHBHBIH (TUTAHUPOBAHHUE U CAMOCTOSITEIILHOE BBHITIOJHEHUE ICATEIHOCTH, PEIICHHE MPOOJIEeMHBIX 3a/1a4)
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3. YCJIOBUS PEAJIM3AIIMU ITPOT'PAMMBI YYEBHOM
JANCHUIIVIMHBI « CO3JAHUE D®P®EKTUBHBIX
KOMMYHUKAIIMA U PR B TOCTUHUYHOM BU3HECE»

3.1. TpebGoBaHusi K MUHMMAJbHOMY MATEPUATBLHO-TEXHUYECKOMY
o0ecreYeHnIo
Peanuzanusi nmporpamMmbl TUCHUIUIMHBI TpeOyeT Hauuus J1abopaTopuu

unpopmatuku u WKT, uHPOpMamOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJOTUA B
npodeccuoHaIbHON IeATeTLHOCTH.

OGopynoBanne yuyeOHOTO KaOWHETa: KapTOUYKH-3aJaHUsl TEPCOHAJIbHBIC
KOMIIBIOTEPHI C JIMIEH3NOHHBIM IPOrPaMMHBIM 00€CIICUEHHUEM.

Texnuueckue cpeacTBa OOydeHHUS: TEJNEBU30p WM TMEPEHOCHOM
MyJIbTUMEIUUHBIA ~ TpoekTOp ¢ noakmodeHHbiM [IK  wiam  HOyTOyKOM
IIPENo1aBaTelIs.

OGopynoBanue  JsabopaTopun M paboumx MeCT  J1abopaTopuu:
MEPCOHANIbHBIE KOMIIBIOTEPHI C JIMIIEH3MOHHBIM IPOTrPAaMMHBIM OOECIIEUEHHEM:
OC, TeKCTOBBIA TMpoIecCOp, OJJIEKTpPOHHAs TalnuIla, MpPOrpaMMa CO3JIaHUS
npe3eHTanui, npodeccruoHansHo  opueHTupoBaHHoe [IO,  aHTUBUpYCHas
nporpamma, rpadudecKuil peaaKTop, MOAKIIOUYCHHE K TT100ansHOo# ceTu Internet.

3.2. MupopmanuonHoe odecredeHne 00y4eHunst
IlepeyeHnb pexkoMeHayeMbIX yUeOHBIX U3nanuii, UHTEepHET-pecypcos,
JTOTOJHUTEJIbHO JINTEPATYPbl
3.2.1. OcHOBHbIE HCTOYHUKH:

I. B.A. BerkuH. TexHonorus co3maHusi TYpIPOAYKTAa: NHAaKETHBIE TYPBI:
yueOHo-meTonnuyeckoe nocodue / E.B. Bunraiikuna, B.A. Betkun. — M.:
®dunHancel U cratuctuka; MTHOPA-M. — 2013, 240 c.

2. Byxrepena O.C. Counonorusi pekjiaMmbl B COLIMATbHO-KYJBTYPHOM CEPBHUCE
u TypusMme : yuyebHoe nocodbue / O.C. byxrepeBa. — M.: Undpa-M, 2014.
128 c.

3. Ab6adokoB FO.H. Mapketusr B typusme / N.I'. ®ununnosa, M. AGadkoBa. —
M. : Uadpa-M , 2015. — 214 c.

4. Mapyxun A.Il. TexHomoruu W OpraHu3alusi 3KCKYPCHUOHHBIX YCIYT :
Y4eOHUK JUIsi CTYJIEHTOB YUPEXKACHHH BBHICHIETO TPO(ECCHOHATHEHOTO
obopazoBanus / A.C. CkoOenbrpiHa, A.Il. apyxun. — M. : Akanemus,
2013. - 176 c.
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5. Tumoxuna T.JI. Opranuszanus npueMa u 00CITyKHUBaHUS TypPUCTOB : y4eO.
mocobue. —3-¢ m3a., mepepad. u gon. — M. : ®OPYM, 2013. — 352 c. —
(Briciee oOpazoBaHue).

JlonoTHUTE IbHbIE HCTOYHUKU:

1. BunorpagoBa M.B. Opramnszanus ¥ IUIAHUPOBAHUE JIESTENBHOCTH
npeanpuatuid chepel cepBuca : Ilpaktukym / 3.M. Ilanuna, M.B.
Bunorpanosa. — M. : JlamkoB u K, 2014. — 448 c.

2. Pesnuk I'.A. CepBucHas naestenbHOCTh : YueOHuk / AWM. Mackaesa,
[Tonomapenko [0.C. - M.: Uadpa M, 2015. - 202 c.

HopmaTtuBHBIE aKThbI

1. Konctutymuss Poccuiickoit  ®Denepanuu, MOpUHATA  BCEHAPOJHBIM
rojocoBarrem 12 nexadbpst 1993 r. / Poccuiickas razera. — 1993. — 25 nexaOps.
Odunmansueiii Teker Koncrutyuun PO ¢ BHECEHHBIMH B Hee MOMpPaBKaMH OT
30.12.2008. / Poccuiickas razera. — 2009. — 21 sHBaps.

2. ®enepanbHblii 3aKk0H «O0 OCHOBaX TYPUCTKOM JesTerabHOCTH B Poccuiickoii
®deneparum» ot 30.07.2010 Ne 242-D3 / Poccuiickas razera. — 2010. — 9 deBpaiis.

3. IlocranoBnenue IlpaBurensctBa Poccuiickoii ®enepaunun «lIpaBuia
MPEOCTaBICHNS TOCTUHUYHBIX yciyr B Poccuiickoir @enepanum» oT 25 ampens
1997 r. (¢ no6aBnenusMu u u3MeHeHusiMu ot 09 nexadbpst 2015 roma Ne 1058).

3.2.2. DJIeKTPOHHBbIE U3TAHUSA U PECYPChI
. http://www.travelmole.com

. www.hotelnews.ru

. http://www.stonef.ru/history.htm

. http://all-hotels.ru

. http://www.amadeus.ru/

. http://www.gaomoskva.ru

AN DN B~ W —
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB

OCBOEHUSA JNCIIUTIJINHBI

KoHTpons U oOleHKa pe3yJabTaTOB OCBOCHUSI JUCHUILUIMHBI OCYIIECTBISAETCS
npenojaBaresieM B MPoIecce MPOBEJAEHUS OMPOCOB ((PpOHTANBHBIX, MUCHMEHHBIX)
Ha JICKIIMOHHBIX 3aHSATUAX, MPAKTUYECKUX 3aHITUN, TECTUPOBAHUSU BBITIOJHEHUS

3a4CTHOI'O 3a1aHUsI.

Pe3yabrarsl 00y4yeHus (mepedeHb 3HAHUH, YMeHU Kpurepun
MeToabl OlIEeHKH
0CBaMBaeMbIX B paMKaxX JUCHHUIIHHBI) OLIEHKH
CootBerctBa | O1ieHka
€ KpUTEpUSM | IIPAKTUYECKOMN
OILICHKH paboThl «OnpocCk
MPaKTUYECKO | KaK CPEJICTBO
i paboThI aHalii3a pbhIHKa
Hcnons30BaTh OMpoOCkH! Kak CPeICTBO aHAIN3a PhIHKA
TOCTUHHYHBIX
TOCTUHUYHBIX YCIYyT
. YCIYT»
Oco0eHHOCTH MapKETUHTOBBIX KOMMYHHKAITUH B
[Iponent TectupoBanue
cdepe TOCTUHUYHOTO OM3Heca.
MIPaBUJIbHBIX
CermeHTanus prlHKa TOCTUHUYHBIX YCIIYT. OTBETOR
[To3unnoHupoBaHue TOCTUHUYHOTO MTPOIYKTA.
IlonHoTra n OTBeT Ha 3ayeTe
ABarap KJIMeHTa
MPaBUIBHOCT
b
BBITTOJIHEHHS
3a4ETHOTO
3aaHus
CootBerctBu | Onenka
€ KpUTEPUSAM | IPAKTUYECKOMN
OLIEHKU paboThl «AHATN3
MPAKTUYECKO | IEPCTIEKTUBHBIX
i1 paboThI obnacreit
IPUMEHEHUS
TOCTHHUYHOT'O
onsHeca
AHanu3upoBaTh NEPCIEKTUBHBIE 001aCTH
IIpouent TectupoBanue
MIPUMEHEHNS TOCTHHUYHOTO OH3HEca
MPaBUIIBLHBIX
OTBETOB
ITonaoTra n OTBeT Ha 3aueTe
MPaBUIBLHOCT
b
BBITTOJTHEHHS
3a4E€THOTO
3aJIaHus
CootBerctBH | O1ieHka
Buocuth npeaoxxeHue B MpOEeKT TOCTUHUIIBI C .
€ KpUTEPUSIM | IPAKTUUYECKOM
YYETOM CTpPATEruH pa3BUTHUS
OILICHKH pabote! «IIpoekT
['ocTuHMYHAs ycmyra Kak 00BEKT peKIaMbl.
- MPAKTUYECKO | TOCTUHUIIBI C
[TocTpoeHue pexiTaMHO# cTpaTeruu B cepe o
i paboThI YYETOM CTpaTeruu
FOCTHHUYHOIrO OM3Heca.
. Pa3BUTHS
Bunbl pexinamMHbIX CTpaTeru.
[IpouenT TectupoBanue
Opranuzaiust paboOThI OTJEIa MAPKETHHTA U PEKIIaMBbI
MPaBUIILHBIX
Ha TOCTUHUYHOM TPEANPUATUN
OTBETOB
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[TonxoTa n OtBer Ha 3auere

MPABUIBHOCT

b

BBITIOJTHEHUS

3a4EeTHOTO

3aJaHus

CootserctBu | OLeHKa

€ KpUTEpHUsIM | MPaKTUUYECKON

OLICHKH paboThl «AHaN3

MPAKTHUYECKO | CTPATErHYeCKHX
AHanu3upoBaTh CTPATErMYECKUE PELIEHUI 110 it paboTHI peleHui 1o
CO3/IaHUIO TOCTUHUIIBI CO3/IaHHUIO
['ocTuHUYHAs yciayra Kak OOBEKT pEKITaMBbl. TOCTHHUIIBD)
[TocTpoeHue pexiiamMHOI cTpaTeruu B cdepe [TpouieHT TectupoBanue
TOCTMHUYHOTO OU3HEca. NPaBUIIBHBIX
Bunel pexiamMHBIX cTpaTeruil. OTBETOB
Opranuzanus paboThI OTAeNIa MAPKETHHTA U pekiambl | [TonHoTa u OTBer Ha 3aueTe
Ha TOCTUHHUYHOM TPEATNPUITUI MPAaBUIBHOCT

b

BBITIOJTHEHUS

3a4€THOTO

3a/1aHus

CootserctBu | OueHka

€ KpUTEepUsIM | IPAKTUYECKOM

OLICHKH paboTsI

npaktudecko | «PopmupoBaHue
VYyacTtBoBaTh B GOPMHUPOBAHUU U COONIOICHUN 1 paboThI IpaBUII
IIPaBUJI KOPIIOPATUBHOM 3TUKU KOPIIOPaTUBHOM
OCoOEHHOCTH MapKETHHTOBBIX KOMMYHHUKAITHIA B ITHKI»
cdepe rocTHHUYHOTO OHU3HEca. [Iponent TectupoBanue
[ToHATHS: WMWDK TOCTHHUYHOTO  TPEINPHUSATHS, | PABHIBHBIX
(GupMeHHBI CTUJIb, TOBApHBIA 3HAK, MHTEPbEP, | OTBETOB
yHU(pOpMa COTPYTHUKOB. [Tonnora n Ortser Ha 3auere
OcobenHoctu hopMupoBaHus GUPMEHHOTO CTHUIIS. MPABUILHOCT

b

BBITIOJTHEHHS

3a4ETHOTO

3aaHHs
Hcnons3oBath PUPMEHHOTO CTHIIb CootBerctBu | OrieHKa
Oco0eHHOCTH MapKETHHIOBBIX KOMMYHUKAIIHIA B € KpUTEpUSIM | IPAKTUYECKOM
chepe TOCTUHUYHOTO OHM3Heca. OIICHKH paboThI
[ToHATHS: WMWK TOCTHHUYHOTO  MPEINPUATHS, | MIPAKTHUECKO | «DOpMHUPOBAHUS
(GbUpMEHHBII CTWJIb, TOBapHBIA 3HAK, HWHTEPbEP, | i pabOTHI (bupMEeHHOTO CTHIIS
yHH(OpMa COTPYIHUKOB. TOCTENIPUHMCTBA
OcoGennoctu hopMupoBanus GUPMEHHOTO CTHIIA. [TponeHT TectupoBanue

NPaBUIIBHBIX

OTBETOB

[lonnoTta n OtBer Ha 3auere

MPaBUIBHOCT

b

BBITIOJTHEHHUS
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3a4CTHOI'O

3aJlaHus
Oco0eHHOCTH MapKETHHIOBBIX KOMMYHUKAIIHA B CootserctBu | OLeHKa
cdepe roCTHHUYHOTO OHU3Heca. € KpUTEpUSIM | IPAKTUYECKOMN
['ocTuHuYHAs yciayra Kak OOBEKT pEKITaMBbl. OLICHKH pabotel «CpencrBa
ABarap KJIMEHTa MPaKTUYECKO | PEKIAMHOU
Opranuszanus u NpoBeACHUE PEKIAMHON KaMIIaHUU it paboTHI JESTENIHOCTU
TOCTUHUYHBIM IPEANPUATHEM: [NIAHUPOBAHUE, TOCTUHUYHOI'O
[IOJIFOTOBKA U OPraHM3alMs pEKIaMHbIX KaMIIaHUH OusHEeCa»
Bunbl pexinambl TOCTUHUYHBIX YCIIYT. [TpouieHT TectupoBanue
CaliT TOCTUHMILIBI: HA3HAYEHUE, IOCTPOEHUE MPaBUIIbHBIX
Coucern Kak CpeacTBO NPOABUKEHUE TOCTUHUYHBIX | OTBETOB
YCIIYT. [TonnoTa n OtBer Ha 3auere
E-mail-mapkeTunr HpPaBUIBHOCT
IIpuembl mnopnepkaHus W pa3BUTUS HMHTEpeca K | b
TOCTUHHUIIE. BBITIOJTHEHUS
Cny»x0a moaep:KKu OHJIaiH 3a4ETHOTO
Omnmnait-opuc. CRM-cucrema. 3aaHus
Peknama roctunuLbl cpenacrBamu cetu MHTepHeT
[IporpamMMel JIOSTIBHOCTH B CUCTEME TIPOJAK.
PaboTa ¢ HOCTOSIHHBIMU TOCTSMU
Opranuzaius paboThl OTAeNIa MApKETUHTa U PEKIIaMbl
HA TOCTUHUYHOM IPEANIPUSITUI

CootBerctBu | O1ieHka

€ KpUTEpUSM | IPAKTUYECKON
['oroBUTH MaTepuanbl 1Sl peKJIaMbl TOCTUHUYHBIX OLICHKH paboTsl «Peknama
YCIIyT Ha BbICTaBKax U sipMapKax IPAKTUYECKO | FOCTUHUYHBIX YCIIYT
Oco0eHHOCTH MapKETHHTOBBIX KOMMYHUKAIIUN B i paboThI Ha BBICTABKaX U
cdepe rocTHHIYHOTO OHM3HEca. spMapKax:
l'ocTuHMYHas yciyra Kak 0ObeKT peKIaMbl. XapaKTEePUCTHKA
Opranu3zanus ¥ NpoBeACHNE PEKIAMHON KaMIIaHUH! BBICTABOYHBIX
TOCTUHUYHBIM IPEANPUATHEM: NIAHUPOBAHUE, MEpPOTIPUATHH,
MOJIFOTOBKA M OPraHM3alMs pEeKJIaMHbIX KaMIIaHUH IPOLIECC YyYacTUs B
[loHsAiTHA: WMMHMIK TOCTHUHUYHOTO  MPEANpUATHS, paboTe BBICTaBKH,
(bUpMeHHBI CTHJIb, TOBApHBIA 3HAK, WHTEPBED, OATOTOBKA
yHU(bOpPMa COTPYTHUKOB. KOMaH/Ibl,
Ocobennocti (hopMUpOBaHUS (GUPMEHHOTO CTHIISL. odopmiteHne
Bunbl pekinamMbl TOCTUHUYHBIX YCIYT. BBICTABOYHOI'O
Buemnue KOMMYHHKAaIUH TOCTUHUYHOTO CTEHJIa»
MpEeANPUSITHSL. [Iponient TectupoBanue
BricTaBouHas 1e4T€IbHOCTh B MHAYCTPUN IPAaBUJIBHBIX
rOCTENIPUUMCTBA. OTBETOB
[Ipuembl mnopnep:kaHus W pa3BUTHUs UHTepeca K | [lommora m OtBer Ha 3auere
TOCTUHHILIE. IIPABUJIBHOCT
Opranuzaiust paboThI OTJEIa MAPKETHHTA U PEKIIaMbI | b
Ha TOCTUHUYHOM IPEANpUATUN BBITIOJTHEHUS

3a4€THOIO

3a/laHus
OpranuzoBsiBaTh paboTy ¢ riobansHbIME cucTeMamu | CootBeTcTBU | OtieHKa
pe3epBUPOBaHUS € KpUTEpHUsM | IPaKTUYECKON
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHUKAILIUN B OILICHKH paboTsI
cdepe rocTHHUYHOTO OH3Heca. npakTHuecko | «OpraHuszanus
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it paboTHI paboTsI ¢
J100aTbHBIMU
CUCTEMAMH
pe3epBUPOBAHUS
[Ipouent TectupoBanue
['ocTuHUYHAs yciayra Kak OObEKT pEKIaMbl.
Buemnue KOMMYHHKAaIUH FOCTHHMMHOTO | | PoP U IPHPIX
IIPEIIPUSITHS. OTBCTOB
Pexknama roctunuibl cpeacrsamu cetu MaTepuer Honwora u OTser Ha saucte
IPABUJIBHOCT
b
BBITIOJTHEHUS
3a4€THOTO
3a1aHMs
Co3znaBaTh IpyIIibl B COLUANIBHOMN ceTH CootserctBu | OneHka
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKALIUN B € KpUTEepHUsIM | MPaKTU4YECKON
cdepe rOCTUHUYHOTO OH3Heca. OLICHKH pabotel «Co3nanue
['ocTuHuYHAs ycayra Kak OOBEKT PEKITaMBbl. NPAKTUYECKO | FPYIIBI B
CermeHTtanys pplHKa TOCTUHUYHBIX YCIIYT. i paboThI COIIMAJIbHOU CETU»
[To3numroHnpoBaHNE TOCTUHUYHOTO ITPOIYKTA. [Iponent TectupoBanue
ABartap KJIMEHTa MpPaBUJIbHBIX
Opranu3zanus 1 NpoBeACHNE PEKIAMHON KaMIIaHUHU OTBETOB
TOCTUHUYHBIM IPEANPUATHEM: NIAHUPOBAHUE, IMonHoTa M OTBeT Ha 3aueTre
MOJIFOTOBKA M OPraHM3alMs pEKIaMHbIX KaMIIaHUH PaBHIBLHOCT
[loHsATHA: WMMHIK TOCTUHMYHOTO MPEANPUATHS, | b
(GUPMEHHBI CTWIb, TOBapHBIH 3HAK, WHTEPHEP, | BHITIOTHCHUS
yHUbOpPMa COTPYTHUKOB. 3a4ETHOTO
OcobenHoctu GopMupOBaHUS GUPMEHHOTO CTHIISL. 3a1aHus
Bunbl peknambl TOCTUHUYHBIX YCIYT.
Buemnue KOMMYHHKAaIUH TOCTUHUYHOTO
MpEeANPUSITHSL.
CorceTd Kak CpeicTBO MPOJBMKEHUE TOCTHUHUYHBIX
YCHYT.
[Ipuembl mnojaepkaHus W pa3BUTHUA HHTeEpeca K
TOCTUHHUILIE.
Peksiama rocTuHMLIBI cpeacTBamu cetu MHTepHeT
Co3znaBaTh LIETIOYKHU IPOAAIOIIUX THCEM CootserctBu | OLeHka
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAILIUN B € KpUTEpHUsIM | MPaKTU4YECKOU
cdepe rOCTUHUYHOTO OH3Heca. OIICHKH pabotsl «Co3nanue
['ocTuHMYHAs ycityra Kak 0ObEKT peKiiambl. IPAKTHUYECKO | LIEMOYKU
CermeHTtanys pplHKa TOCTUHUYHBIX YCIIYT. i paboThI IPOJAIOIINX TUCEM»
[To3numoHnpoBaHre TOCTHHUYHOTO MPOAYKTA. [TpoueHt TectupoBanue
ABarap KJIMeHTa MpaBUIIbHBIX
[TocTpoenue pexiamMHOI cTpaTeruu B cdepe OTBETOB
TOCTMHUYHOTO OU3HEeca. [Tonnora u OtBer Ha 3auere
Opranu3zanus U NpoBeACHUE PEKIAMHON KaMIIaHUU HPaBHILHOCT
TOCTUHUYHBIM NPEANPUATUEM: TUIAHUPOBAHUE, b
MOJIFOTOBKA M OPraHM3alMs pEKIaMHbIX KaMIIaHUH BBITIOJIHEHHUS
[lonsiTvA: MMHDK  TOCTUHUYHOIO  NPEANPUATHSA, | 3a4E€THOTO
(GUpMEHHBI CTWIb, TOBapHBIM 3HAK, WHTEPHEP, | 3aJaHUs

yHH(pOpPMA COTPYAHHUKOB.
Ocobennoctu popmupoBaHusi GUPMEHHOTO CTHUIISL.
Buibl pekamMbl TOCTUHHYHBIX YCIYT.
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Buemnue
TIPEITPHSITHSL.
E-mail-mapkeTusr

KOMMYHHUKAIIUA T'OCTHHHUYHOI'O

PaboraTh ¢ HETaTUBHBIMU COOBITHSIMH CootserctBu | OLeHKa
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAILIUN B € KpUTEpHUsIM | MPaKTUUYECKON
cdepe TOCTUHUYHOTO OHM3Heca. OIICHKH paboter «Paborta ¢
[lonsTuss: WMMHUIDK TOCTUHUYHOTO  MPEANPUATHS, | IPAKTUUECKO | HETaTUBHBIMU
(GbupMeHHBIN CTHJIIb, TOBApHBIA 3HAK, HHTEPbEP, | i pabOTHI COOBITUSIMM»
yHU(bOpPMa COTPYTHUKOB. [TpouieHT TectupoBanue
Ocobennoctu hopMupoBanus GUPMEHHOTO CTHUIISL. MIPABIILHBIX

Buemnue KOMMYHHKAIUH TOCTUHUYHOTO | OTBETOB

HPEATIPUATHSL. [Tonnora n OtBer Ha 3auere
CaliT TOCTUHHUIIBI: HA3HAUYEHUE, TOCTPOCHUE IPaBHIILHOCT

[Ipuembl mnoanepkaHus W pa3BUTHS HMHTEpeca K | b

TOCTUHHUIIE. BBITIOJTHEHUS

Cny»x0a moaiep:KKu OHJIaiH 3a4ETHOTO

Omnmnait-opuc. CRM-cucrema. 3a7aHus

Peksiama roctuHMLIbI cpeacTBamu cetu MHTepHeT

Hcnonws3oBatk cenebputu u capadannoro paano kak | CoorBerctBu | OteHka
croco0b! (POPMHUPOBAHMUS TIOTOKHUTEITHHOTO UMHUKA € KpUTEpUsIM | IPAKTHUYECKOM
MPEATTPUATHS OIICHKH paboter «PR
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIIUN B MPaKTUYECKO | CpPEICTBAMU
chepe TOCTUHUYHOTO OM3Heca. i paboThI cenedpuTu u
['ocTuHUYHAs yciayra Kak OOBEKT pEKITaMBbl. capagaHHOTO
CermeHTanus pplHKa TOCTUHUYHBIX YCIIYT. paguo»
[To3numoHrpoBaHUE TOCTHHUYHOTO MPOAYKTA. IIpouent TectupoBanue
ABarap KJIeHTa MPaBUIBHBIX

Opranu3zaius u NpoBeACHNE PEKIAMHON KaMIIaHUHU OTBETOB

TOCTUHUYHBIM MPEANPUATHEM: TNIAaHUPOBAHUE, ITosnHOTA 1 OtBeT Ha 3auere
MOATOTOBKA U OPTaHU3AIMS PEKIAMHBIX KaMITaHUI IPaBUILHOCT

[ToHsiTHs: WMHIDK TOCTUHUYHOTO  MPEANPUATHS, | b

(UPMEHHBIN CTWIb, TOBapHBIA 3HAK, WHTEPHEP, | BHITIOTHCHUS

yHUbOpPMa COTPYTHUKOB. 3a4€THOTO

OcobenHocti hopMUpoBaHUs GUPMEHHOTO CTHIISL. 3a1aHUS

Bunel pexiamMbl TOCTUHHYHBIX YCITYT.

Buemnne KOMMYHUKAIUU TOCTUHUYHOTO

MIPEPUITHS.

CorceTn Kak CpeicTBO MPOJBHKEHUE TOCTHUHUYHBIX

YCIIYT.

[Ipuembl mnoaaepkaHuss W pa3BUTHS HMHTEpeca K

TOCTUHHUIIE.

Peksiama roctuHMIIBI cpeacTBamu cetu MHTepHeT

Co3znaBaTh BUACOMPE3CHTALINN, BUACOPOTUKU CootBerctBu | OneHka
Oco0eHHOCTH MapKETUHTOBBIX KOMMYHHKAIUH B € KpUTEPUSIM | IPAKTHIECKOM
chepe OILICHKH paboThI
['ocTuHuYHAs yciayra Kak OOBEKT pEKITaMBbl. npakThuuecko | «BuaeonpesenTtaruun
Opranuzaius u NpoBeACHUE PEKIAMHON KaMIaHUU i paboThI . Coznanue
TOCTUHUYHBIM TIPEANPUATHEM: TUIAHUPOBAHUE, BUJICOPOJIUKOBY
MOJITOTOBKA M OPTaHM3aIMs PEKIAMHBIX KaMIaHHi [IpoueHT TectupoBanue

20



IMMPpaBUJIBHBIX

OTBETOB
[TonHoTa n OtBer Ha 3auere
HPaBUIBHOCT
Buibl pexiambl TOCTUHUYHBIX YCITYT. b
Bremnune KOMMYHHKaIUH TOCTUHUYHOT'O | BBIIOJIHEHUS
IIPEIIPUSITHS. 3a4€THOIO
[Ipuembl mopJiep’aHMs M pPa3BUTUSl MHTepeca K | 3aJlaHMs
['oTOBUTH pekIamMHbIE CTAThU I ITyOIUKAUU B CootserctBu | OneHka
ra3erax M )KypHauax € KpUTEepUsIM | IPAaKTUYECKOM
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIIUI B OLICHKH pabotel «CraThu B
cdepe rocTHHUYHOTO OU3Heca. NpPaKTUYECKO | ra3erax u
['ocTuHUYHAs yciayra Kak OOBEKT pEKITaMBbl. 1 paboThI KypHaIax»
Opranu3zanus 1 MpoBeeHNE PeKIaMHON KaMIIaHUH [Ipouent TectupoBanue
TOCTUHUYHBIM NPEANPUATUEM: TUIAHUPOBAHUE, NPaBUIIBHBIX
MOJrOTOBKA U OpraHu3alys peKiaMHbIX KaMITaHUH OTBETOB
Buibl pexiambl TOCTUHUYHBIX YCITYT. [TomHOTA M OrtBer Ha 3aueTe
Bremnune KOMMYHHKaIUU TOCTMHMYHOTIO | IIPaBUIBHOCT
MPEIIPUITHS. b
IIpuembl mopnepkaHUs M Pa3BUTUS MHTEpeca K | BBIIOJIHEHUS
TOCTUHHUIIE. 3a4€THOIO
Pexnama B cmu 3a/laHus
VYuactue B nepegavyax. Karamorn
OCoOeHHOCTH MapKETHHIOBBIX KOMMYHUKAIIUHA B CootBerctBu | OreHka
cdepe rocTHHIYHOTO OHM3HEca. € KpUTepUsIM | TIPAKTUIECKOM
I'ocTuHUYHAs yciayra Kak OObEKT pEeKIaMBbl. OLIEHKHU pabotsl «PR akiuu
[TocTpoeHne pekTaMHOM cTpaTeruu B cepe MPAKTUYECKO | B MPAKTUKE
TOCTMHUYHOT0 OU3Heca. i paboTHI TOCTUHUYHOT'O U
Bunpl pexknamMHbIX CTpaTerui. PECTOPAHHOIO AEJIa»
Oprazu3zanus 1 MpoBeeHNe PeKIaMHOM KaMIIaHUH [IpoueHT TectupoBanue
TOCTUHUYHBIM NPEANpPUATUEM: TUIAaHUPOBAHUE, NPaBUIIBHBIX
MOJrOTOBKA U OpraHu3alys peKIaMHbIX KaMITaHUH OTBETOB
Bubl pexiaamMbl TOCTUHUYHBIX YCITYT. [TonHoTra u OTseT Ha 3aueTe
Bremnune KOMMYHHKaIUU TOCTMHMYHOTIO | IPaBUIBHOCT
MPEIIPUSITHS. b
CaliT rOCTUHHUIIBL: HA3HAUYEHUE, TOCTPOCHHE BBITTOJIHEHHS
E-mail-mapkeTunr 3a4€THOTO
[Ipuembl mopnepkaHus M Pa3BUTUS HHTEpeca K | 3amaHus
TOCTUHHUIIE.

Pexknama roctununes! cpeacrsamu cetu MuTepHer
Pexnama B cmu

VYuacTue B nepeaayax. Katanoru

[TporpamMMBbI JTOSTIBHOCTH B CUCTEME TTPOJIAK.

PaboTa ¢ HOCTOSSHHBIMU TOCTAMU

Opranuszanus paboThl OTAeNa MapKETUHTa U pEKIIaMbl
Ha TOCTUHMYHOM IPEANPHUITUH
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