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1.

OBIIAA XAPAKTEPUCTUKA

PABOUYEM TIIPOI'PAMMBI YUYEBHOM

JUCHUIIJIMHBI OCHOBBI MAPKETUHIa TOCTUHUYHBIX YCIIYT

1.1. ObaacTh NpUMeHEeHHUs TPOrPAMMBI

PaGouas mnporpamma y4eOHOW JAMCIUTUIMHBI

SIBJISIETCSI  YaCThIO TMPHUMEPHOM  OCHOBHOM

obpazoBarensHO mporpammbl B cootBeTcTBUU ¢ PI'OC CIIO no cienmansHocTH 43.02.14 T'ocTHHUYHOE

TeJI0.
1.2.11eab ¥ nuIaHUpPYyeMble Pe3yJIbTaThl 0CBOCHHUSI AUCUUIJIMHBI:
Kon VYmMmenus 3Hanus
[IK, OK
IUIAaHUPOBaTb M IPOTHO3UPOBATh | PpIHOK TOCTMHUYHBIX YCIYIT M COBPEMEHHBIE
[IK 4.1 IIPOJIAXKU. TEHJICHLIUN Pa3BUTHUS TOCTUHUYHOT'O PHIHKA;
BUJIbl KAHAJIOB COBITA TOCTUHUYHOI'O MPOJIYKTA.
1K 4.2 OCYIIECTBIISATh MOHUTOPUHT PBIHKA | CIOCOOBI YIIPaBJICHUS JOXOAaMHU TOCTHHUIIBI;
TOCTHHUYHBIX YCIYT; 0COOEHHOCTH  crpoca W NPEAJIOKEHHS B
BBIJICJIATh LIEJIEBOM CErMEHT | TOCTUHHUYHOM OM3HECE;
KJIMEHTCKOM 0a3bl; 0c00eHHOCTH pabOoThI C pa3IMYHBIMU KaTErOPHUSIMU
cobupaTthb u aHAJIM3UPOBATh | FOCTEH;
UHPOpPMALIMIO O  TOTPEOHOCTSAX | METOJABl  YIPABJICHUS MpOAaXaMH C  Y4ETOM
LIEJIEBOTO PHIHKA; CerMEeHTalluY;
OpPUEHTHPOBATHCSI B HOMEHKJIAType | CIIOCOObI  MO3UIMOHUPOBAHUS  TOCTUHUIBI U
OCHOBHBIX M  JIONOJIHUTEIIBHBIX | BBIAEICHUS €€ KOHKYPEHTHBIX IPEUMYIIECTB;
YCIIYT OTEs; 0COOEGHHOCTH TpPOAaX HOMEpHOro (oHIa U
pa3pabaTbiBaTh MEpPONPUATHS IO | JONOJHUTEIbHBIX YCIYTI TOCTHHMIIBI,
MOBBIIIICHUIO JIOSUTBHOCTH TOCTEH; | KaHAJlbl W TEXHOJOTMM MPOAAXX TOCTHUHUYHOTO
BBISBIISITh KOHKYPEHTOCIIOCOOHOCTD | MPOJYKTA;
TOCTUHUYHOTO IPOAYKTa U | HeHooOpa3oBaHue, BUIbl TapUpHBIX IJAHOB U
pa3pabarbIBaTh MEPOIIPUATHUS O €€ | TapU(PHYIO TOTUTUKY TOCTUHUYHOTO MPEIIPUSATHS;
HIOBBIIIIEHUIO; OPUHIUNBL  CO3JaHUS  CUCTEMBI  <JIOSJIBHOCTH
POBOIUTH OOydeHHe, IepcoHala | paboThl C FOCTIMH;
CIIy’KObl OpOHMPOBAaHUS W NPOAAX | METOJbl MAKCUMM3ALMU JOXOA0B TOCTUHULIBI;
npruemaM 3 (HEeKTUBHBIX MPOIAK. KpuTepuu HSPPEKTUBHOCTH PpabOThl IMepcoHaa
TOCTHHHMIIBI 10 IIPOAAXKAM;
BUJIbI OTYETHOCTH I10 MPOJaKaM;
HOPMATUBHbIE JOKYMEHTBI, perjaMeHTUPYIOIue
paboty CITYKOBI OpOHUpPOBaHUS u |
JIOKYMEHTOOOOPOT  CIY)KObI ~ OpOHUpPOBAaHMS |
pOAX;
MepevYeHb PECYpPCOB HEOOXOIUMBIX IJisi PadOTHI
CIIy’KOBbI OPOHUPOBAHUS U MPOJAAXK, TPEOOBAHUS K
ux (opMHUpPOBaHUIO;
METOAMKY MPOBEIECHUSI TPEHUHIOB JUIsl TIEpCOHANa
3aHSATOr0 NPOIaKaMU TOCTUHUYHOTO NPOJYKTA.
IIK 4.3. OLIEHUBATh 3(PPEKTUBHOCTD PabOTHI | KPUTEPUHM M METOAbI OLEHKH A(PPEKTUBHOCTH

CITY>KOBI OPOHMPOBAHUS U MPOJAK;

OIpEEIATh 3G HEKTUBHOCTD
MEpONPUATHI no
CTUMYJIMPOBAHUIO cObITa

TOCTUHHUYHOI'O IIPOJYKTA,

paboOTHI COTPYAHUKOB M CIY>KObI OpOHUPOBAHUS H
pOaX;
BUJIBI OTYETHOCTH I10 MPOIAXKaM.




pa3pabareiBaTh U MPEIOCTABIATH

NPEJIOKEHUSI 1O  TIOBBHIIICHUIO
a3 pexTuBHOCTH cObITa
TOCTHHUYHOT'O MPOJTYKTA.

OK 01 pacmno3HaBaTh 3ajauy W/WANW | aKTyaJIbHBIH TPOGECCHOHAIBHBIM M COLMAIIbHBIN
npobieMy B TNpPO(ecCHOHATBHOM | KOHTEKCT, B KOTOPOM MPHUXOIUTCS padoTaTh H
W/WIM  COLMAIIBHOM  KOHTEKCTE; | )KUTb, OCHOBHBIE WCTOYHUKM HWHGMOpMaLuu U
AHATM3UPOBATh  3aJady  W/WJIM | peCypchl Ui pEIIeHUs 3agady W 1podiieM B
npobiaeMy ©  BBACTHATH €€ | mpodeccHoHaTbHOM u/unu COIMAJIBHOM
COCTaBHBIE  YaCTH; OMNPENESITh | KOHTEKCTE.

STanbl peUIeHHs 3a/1a4yM; BBISBISATH | QITOPUTMBI BBIMIOJTHEHUS pabor B
u 3pPEKTUBHO UCKaTh | MPO(EeCCHOHANBHON U CMEKHBIX 00JIACTSIX; METO/IbI
uH(popmaIro, HeoOXoauMYyI0 Uil | paboThl B MPO(ECCHOHATLHON U CMEXHBIX cdepax;
pelleHus 3aa4y U/ Ui poOJIeMbl; | CTPYKTYpY IUIaHA IS PEIICHUs 3a/1ad; MOPSI0K
COCTaBUTH I1aH NEHCTBUS; | OLIEHKH pe3yNnbTaToB pelieHus 3a1au
OTIpeIeNIUTh HE0OXO0UMbIe | TPOPECCHOHATBHON NEATETLHOCTH.

pecypchl;

BIQJICTh AKTYAJIbHBIMH METOJaMHU

paboTel B TpoecCHOHATBLHON |

CMEXHBIX cdepax; peanu3oBaTh

COCTaBJICHHBIA TIJIaH; OIICHUBATh

pe3yabTaT M IOCIEICTBUS CBOMX

JNEHCTBUM (CaMOCTOSATENLHO WA C

TTOMOIIBI0O HACTAaBHUKA).

OK 02 ONpeaesaTh 3a7a4u MOMCKA | HOMEGHKJIaTypa HWH(OPMAIMOHHBIX HUCTOYHUKOB

uH(pOpMAIINK; OTIPECTATE | MPUMEHSIEMBIX B npogeccuoHaTbHON
HEOOXO0IUMBIE UCTOYHUKU | NEATEIBHOCTH; IPUEMBI CTPYKTYpPHUPOBAHHUS
uHpOpMaINu; IUIaHUPOBaTh | nHpopMarmy; GopMaT opOpMIIEHUS pPE3yJIbTaTOB
MPOLIECC MOUCKA; CTPYKTYpPUPOBATh | OUCKA HH(OPMALIHH.
MOJIy4aeM Yo UHOPMALINIO;
BBIIETIATH Hauboyiee 3HAYUMOE B
nepeyHe MHQPOpPMAINH; OIICHUBATH
MPAKTUYECKYIO 3HAYUMOCTb
pEe3yNbTaTOB TMOUCKA; O(GOPMIISATH
pe3yNbTaThl MOUCKA.

OK 03 OIpEEIATh aKTyaJIbHOCTh | COAEPKAHUE aKTyaJbHOM HOPMaTHBHO-IIPABOBOM
HOPMaTUBHO-TIPAaBOBOM JOKYMEHTallMi;  COBpEMEHHas  HaydHas U
JIOKYMEHTAIu! B | mpodecCHOHANbHAS TEPMHHOJIOTHS; BO3MOXKHEIC
npohecCuOHANBbHON NEeATENbHOCTH; | TPAGKTOPUU  MPO(EeCCHOHATIBHOTO  Pa3BUTHS U
BBICTPauBaTh TPACKTOPHUU | CaMOOOpa30BaHUs
poeCCHOHAIBHOTO u
JTUYHOCTHOTO Pa3BUTHS

OK 04 OpraHU30BbIBaTh paboTy | MCUXOJOTUs KOJIJIEKTUBA; TICUXOJIOTHS JIMYHOCTH;
KOJUJICKTHBA u KOMAaH/Ibl; | OCHOBBI IPOCKTHOMU JESITELHOCTH
B3aMMOJICIICTBOBATh C KOJIJIETaMH,

PYKOBOJICTBOM, KIIMEHTaMH

OK 05 u3NaraTb ~ CBOM  MBICIM  HA | OCOOCHHOCTH  COIMAIBHOTO W KYJIBTYPHOTO
roCy/1apCTBEHHOM A3bIKE; | KOHTEKCTa; paBuia 0OpMIICHHS TOKYMEHTOB.
0(OPMIISITh TOKYMEHTHI.

OK 09 NMPUMEHSATh CpPEACTBA | COBPEMEHHBIE CpeACTBa u YCTpOMCTBA
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MH()OPMAIIHOHHBIX TEXHOJIOTHI
JUI pelieHust NMpo(ecCHOHANIbHBIX
3a/1a4; UCIIOJIb30BaTh COBPEMEHHOE
porpaMMHOe o0ecrieueHHe

nHpOpMATH3aINK; TOPSAAOK HX TNPHUMEHEHUS U
nporpaMMHoe oOecrieueHre B MpodecCHOHATBLHON
JeATEIIHOCTH.

OK 10 MOHUMATh OOMIMI CMBICT YETKO | IpaBWja TIOCTPOCHHS TPOCTBIX U CJIOXKHBIX
MIPOM3HECEHHBIX BBICKA3bIBAHMI HA | MPEJIOKCHU Ha TPO(EeCCUOHATBHBIE TEMBI,
U3BECTHBIE TEMbI | OCHOBHbBIE o0uIeynoTpeOuTeNnbHbIe TJ1aroJibl
(mpodeccuonanbHble U OBITOBBIE), | (OBITOBAasT W TIpodecCHOHATIbHAs  JIGKCHKA),
MOHMMATh TEKCThl Ha 0a30Bble | IGKCUYECKUH  MHUHUMYM,  OTHOCSIIMHCA K
npodeccuoHaNbHbIC TEMBbI; | OMMCAHUIO TMPEAMETOB, CpPEICTB M MPOIECCOB
y4yacTBOBaTh B  JUAIOrax Ha | Ipo(eCCHOHATBHOW JesTeNbHOCTH; OCOOEHHOCTH
3HAKOMbIE o0rrue U | IPOU3HOIICHHS,  TMpaBWJIa  YTEHUS  TEKCTOB
npodeccuoHanbHbIE TEMbI; CTPOUTH | MPOPECCHOHATBHON HAaNPaBIEHHOCTH
MPOCTHIC BHICKA3BIBAHUS O cebe U 0
cBOeH npodecCuoHAIbHON
JeSATEIbHOCTH; KpaTKO
000CHOBBIBaTh U OOBSICHUTH CBOU
JEUCTBUS (Texyuiue u
MJIaHUPYEMBIE); THCAaTh TPOCTHIC
CBSI3HBIE COOOIIEHHUS HAa 3HAKOMBIE
WITH WHTEPECYIOIINE
po(heCCHOHATLHBIC TEMBI

OK11 BEISIBIISTE OCTOUHCTBA Y | OCHOBBI MPEANPUHUMATEIICKON  JEATEIbHOCTH;
HEJOCTaTKM KOMMEPUECKOW WJeH; | OCHOBBI  (DMHAHCOBOW TPaMOTHOCTH; TIpaBUiIa
NPEe3EHTOBATh  HAEU  OTKPBITHS | pa3paboTKu OM3HEC-TIJIaHOB; MOPSATIOK
COOCTBEHHOTO nena B | BBICTpauBaHUs MpEe3CHTAIINH; KpEUTHEIC

npopEeCCHOHATIBHON NI TEITFHOCTH,

0pOpMIISTH OW3HEC-TIJIaH;
paccYMTHIBaTh pa3Mephl BBIILIAT 1O
MPOIEHTHBIM CTaBKaM
KpEJIMTOBAHUS

0aHKOBCKHUE TTPOTYKTHI




2. CTPYKTYPA ¥ COJAEP)KAHUE YYEFHOM JJUCIATIIMHBI
2.1. O0bem yueOHOH TUCUMIIHHBI M BU/IbI Y4e0HO# padoThl

Bua yueOHoii padoThl O0bem yacon

O0beM y4eOHOI TN CHUNIHHBI 76

B TOM YHCJIC:

TEOPETUYECKOE 00YUCHHE 42

nabopaTtopHbIe pabOTHI

MIPaKTUYECKUE 3aHATUS 32

KypcoBas paboTa (IpoeKT)

KOHTpOJIbHast paboTa

CamocrosTeabnas pagoral 2

JAuddepeHunnpoBaHHbIi 3a4eT 2




2.2. TemaTnueckuii IVIaH M COAEPKaHUEe Y4eOHOM TUCHUIINHBI

HaunmeHoBanue Coaep:xanue y4deOHOro marepuaja u ¢opmbl opranusanum | /lomammnee Oo0bem | Koasl komMmnereHuuii,
pa3/iesioB M TeM AeATeTbHOCTH 00y4aloIHXCH 3a/laHHe 4yacoB | GOpMHPOBAHHIO
KOTOPBIX
crmocoo0cTByeT
3J1eMEHT MPOrpaMMbl
1 2 3 4 5
Tema 1 Coaepixkanue yueOHOro MaTepuajia 6
BBenenue B MapKeTHHI [Tpenmer nuctunauabl «MapKeTUHT TOCTHHUYHBIX YCIYT». O. ctp. 5-10 OKO01-OK 11
FOCTHHHYHBIX YCJIyT. CymHocTs MapkeTrHra. OCHOBHBIE ONPEEIICHUS. O. ctp. 10-14 1 IIK 4.1
I1K 4.2
11K 4.3
[enwm u 3amaun MmapkeTuHTa. METOA0JI0THSI MApPKETHHTA: O. ctp. 5-10 OKO01-0OK 11
NPUHIUIGI, QYHKIMH, CpeACTBa MAPKETHHTA. O. ctp. 10-14 1 IIK 4.1
I1K 4.2
11K 4.3
MapkeTuHroBas A€sITeIbHOCTh B TOCTUHUYHOM MPEANPUITHH: O. ctp. 15-19 OK 01 -OK 11
1eny, 3anayi. OyHKIIMOHUPOBAHHE CITY>KOBI MAPKETHHTA B 1 [IK 4.1
TOCTHHHUIIE: TIeNTH, PYHKITUHU, CTPYKTYpa IMOpa3ACICHHUS. [IK 4.2
11K 4.3
B3anmMocBsi3b ci1y:KObl MApKETHHTA C PYKOBOJACTBOM M IPYTUMH O. ctp. 15-19 OKO01-0OK 11
CTPYKTYPHBIMH IOPA3ACICHUSIMH. 1 IIK 4.1
I1K 4.2
11K 4.3
OOBeKThl MApPKETUHTOBOM JEATEIBHOCTU: TIOTPEOHOCTD, HYX/1a, O. ctp. 20-28 OK 01 -OK 10
crpoc, ToBap, peIHOK. [loTpedHOCTH, ynoBIEeTBOpsieMbIe B chepe O. ctp. 28-36 IIK 4.2
TOCTHHMYHOTO Ou3Heca. Buasl cipoca, Ux Kparkas 1 OK 11

XapaKTEPUCTHKA.




MapKeTHHrOBbIE MEPONIPUATHS, TPOBOAUMBIE TOCTHHUYHBIM O. ctp. 20-28 OK 01 -0OK 10
OpPEANPUATHEM, TIPH PA3TUYHBIX COCTOSIHUAX CIIPOCA. O. ctp. 28-36 I1K 4.2
6 Okpyxaronias cpejia TOCTHHUYHOTO TPEANPUATHS: MAaKpO- U OK 11
MHUKpocpenaa, GakTopsl, POPMUPYIOLIHE OKPY>KAIOLIYIO CPEy
PEITPUITHSL.
TeMaTuka NPAKTHYECKUX 3AHATHI
IIpakTnyeckas padora — «/I3ydeHue u ananus cropoca OdopmuTts paboty K 4.1
7 | motpeGuTeneii Ha yCIyrH FOCTEIPUAMCTBA. IIK 4.2
IIpakTnueckas padora — «/3yuenue u aHanus crnpoca Odopmuts padoty IIK 4.1
8 noTpeOuTeNel Ha YCIYyTH TOCTEPUUMCTBAY. 1K 4.2
IIpakTuyeckas padora — «/3yueHne 3aBUCUMOCTH 00beMa ITogrorosuts IIK 4.1
Q | IpoJax rOCTUHUYHBIX YCIYT OT pa3IM4YHbIX (PAKTOPOB BHELIHEN U pedepar 1K 4.2
BHYTPEHHEHN CPEIbI»;
IpakTuyeckas padora — «/3yueHne 3aBUCUMOCTH 00beMa ITogrorosuts IIK 4.1
10 | IPOAA’K TOCTUHUYHBIX YCIIYT OT Pa3JIUYHBIX (JaKTOPOB BHELIHEH 1 pedepar 1K 4.2
BHYTPEHHEHN CPEIbI»;
Tema 2 Coaepixkanue yueOHOro MaTepuajia
Poinok TOCTUHUYHBIX PbI1HOYHBIE KOHIIETIIIMA MAPKETHHTA U UX TIPUMECHEHHUE O. ctp. 23-28 OKO01-OK 11
YCIIYT. IpEIIPUATHEM FOCTENPUUMCTBA. O. ctp. 33-37 IIK 4.1
11 1K 4.2
[Tpon3BoACTBEHHAS KOHIICTIITUS, TOBApHAsI KOHIIETIHUS, COBITOBAs O. ctp. 23-28 OK01-0K 11
KOHIIETIIUS, TOTPEOUTENbCKas (PhIHOYHAS ) KOHIICTILINS, O. ctp. 33-37 IIK 4.1
12 | MHTETPUPOBAHHBIN MapKETUHT, CTPATCTUYCCKUIT MAPKETHHT, [IK 4.2
0O0IIeCTBEHHBIH (COLMANBbHO-3TUYHBIN) MAPKETHHT .
13 PerHOK: MOHATHE, BUIBI, TPU3HAKH, Kinaccudukaims. OneHka O. ctp. 29-34 OK01-0K 10
KOHBIOHKTYPBI pbIHKa. OCHOBHBIE PHIHOYHBIE MOKA3ATEIIH: O. ctp. 37-41 K 4.1




€MKOCTb, JOJIST PhIHKA.

IIK 4.2

OCcoOEHHOCTH. U TIEPCIIEKTUBBI PA3BUTHS PhIHKA TOCTHHUYHBIX O. cTp. 29-34 OK01-0OK 10
YCIIYT. O. ctp. 37-41 [IK 4.1
14 ! TIK 4.2
CermeHTanus pplHKa TOCTUHUYHBIX YCIIYT, TOHSATHE U 3HAYCHHUE. O. ctp. 52-66 OK 01 -0K 12
15 [Ipu3Haku u KpuTepuu cerMeHTannu. PeiHovynas Humra. Beidop 1 1K 4.2
LIEJIEBBIX CETMEHTOB I IPEAIPUATUS TOCTHHUYHOTO XO351CTBA. OK 11
K 4.1
Crpareruu oxBarta II€JIEBOTO phIHKA: HenuphepeHIUPOBaHHBIMH, O. ctp. 52-66 OK 01 -OK 12
nudepeHIMPOBaHHBIN, KOHIIEHTPUPOBAHHBIA MAPKETHHT. [IK 4.2
16 1
OK 11
I1K 4.1
TemaTnKa NPAKTHYECKUX 3aHATHH 4
17 IMpakTHyeckas padora — «OnpeneneHue 1eIEBOTO CErMeHTa Odopmuts padoty 1 [IK 4.1
noTpeOuTeeH TOCTUHUYHBIX YCITYTY. 11K 4.2
18 IpakTHyeckas padora — «OnpeneneHue UEIeBOTO CerMeHTa Odopmuts paboty 1 [IK 4.1
MOoTpeOUTEeNIeH TOCTUHUYHBIX YCITYTY. 1K 4.2
IIpakTnueckas padora — «PbIHOYHBIE KOHIENIMY MAaPKETUHTA U ITogrorosuts IIK 4.1
19 | ux npuMeHeHne NpearnpusATHEM FOCTENPUUMCTBaY. Perienne pedepar 1 1K 4.2
CUTYaIlMOHHBIX 33]a4, KEHCOB.
IIpakTnyeckasi padora — «PbIHOYHBIE KOHIIETIIMA MAPKETUHTA U [ToaroroBuTh K 4.1
20 | X NMpUMEHEHHE MIPEANIPUATHEM FOCTEIPUMMCTBaY. Pemienne pedepat 1 IIK 4.2
CUTYaIlMOHHBIX 3a/1a4, KeICOB.
Tema 3. CocraBasiiomue | Conep:kanue y4eOHOro MmarepuaJia 10
KOMILIEKCA MAPKETHHIA. [ToHsATHS KOMITJIEKCAa MAapKETHHTA, €T0 0a30BbIE AJIEMEHTHI: TOBAp, O.ctp. 67-77 OK 01 -0OK 10
21 | neHa, kaHael cObITa, MpoaBIKeHUE (4P, SP, 7P). O. Ctp. 79-91 1 [IK 4.1
11K 4.2
[TonATus KOMILJIEKCa MapKETUHTa, €ro 0a30BbIE 3JIEMEHTHI: TOBAP, O.crp. 67-77 OK 01 -OK 10
22 | neHa, kaHalsl cObITa, poaBwxkeHue (4P, 5P, 7P). O. Crp. 79-91 1 IIK 4.1
11K 4.2
23 | 'ocTHHUYHBIN TPOJYKT: XapaKkTepHble 0cOOeHHOCTH. JKU3HEHHBII Jonucare 1 OK 01 -OK 10




UK TOCTUHUYHOTO MPOAYKTa. @OpMUPOBAHHE KOMITJIEKCHOTO KOHCIIEKT K 4.1
TOCTUHUYHOIO IIPOAYKTA, TOBAPHBIM aCCOPTUMEHT, TOBAPHAs IIK 4.2
HOMEHKJIATypa.
JlonoHUTENbHBIE YCIYTH U UX BIMsHUE Ha (hopMupoBaHHe JHonucars OK 01 -0OK 10
24 | noTpeOUTEIHCKOM LIEHHOCTH TOCTUHUYHOTO IPOAYKTA. KOHCIIEKT 1 K 4.1
I1K 4.2
Ilena B KOMIUIEKCE MapKETHHTa TOCTUHUYHOTO MIPEAPUSATHS: O. ctp. 91-97 OK 01 -0OK 10
25 | IOHSTHE U CYUTHOCTb LIEHBI. 3aBUCUMOCTb LIEHBI OT CIIpoca. 21 IIK 4.1
OCHOBHBIE BU/JIbI IIECHOBOM CTPATETHH. I1IK 4.2
OcobeHHOCTH IEHO0Opa30BaHuUs B TOCTHHUYHOM OM3HECE: BUIBI O. ctp. 91-97 OK01-0K 10
26 | TapU(HBIX ITAHOB U TapH(HOM ITOJUTUKA TOCTUHMYHOTO 1 IIK 4.1
npeanpusTus. Beibop MeTo10B 11eHo00pa3oBaHuMs. IIK 4.2
Opranuzanus ToBapoaBrkeHus. Kanansl pacnpenencHus (CObITa) O. ctp. 98-109 1 OKO01-0OK 10
27 | TOCTUHUYHBIX yciyr. DyHKIMM KaHATIOB COBITA. 1K 4.2
Knaccudukanms kaHaaoB TOBapOJABHKCHHUS B 3aBUCUMOCTH OT O. cTp. 98-109 OK01-0OK 10
28 | COCTaBIAIONINX UX YpoBHEU. THITBI MOCPETHUKOB. 1 IIK 4.2
[IpoaBuxkeHne Kak COCTABISAIONIEE KOMIIEKCA MAPKETHHTA. O. ctp. 109-139 OK 01 -OK 10
29 1 TK 4.2
Metoas! pOopMHUPOBaHUS CIIPOCA U CTUMYJIMPOBAaHUs COBITA B O. ctp. 109-139 OK 01 -0OK 10
30 | kommiekce mapketunra (POCCTUC): nousTHE, €ro COCTaBHBIE 1 IIK 4.2
YacTH U CPEJICTBA.
TeMaTuKa NPAKTHYECKHUX 3AHATHI 8
IIpakTnueckas padora — «OnpenencHe ppIHOYHOIO ITogrorosuts IIK 4.1
31 | )KMU3HEHHOTO ITUKJIa TOCTUHUYHOTO MIPOJIYKTa U CITOCOOOB €0 MPE3EHTALINIO, 1 11K 4.2
POJTICHUSY. pedepat
IIpakTnyeckas padora — «OnpeneneHue ppIHOYHOTO [ToaroroBuTh K 4.1
32 | KU3HEHHOTO [UKJIa TOCTUHUYHOTO MPOJIYKTa M CIIOCOOOB €T0 MPE3EHTAIINIO, 1 1K 4.2
TIPOITICHUS. pedepar
33 IIpakTnueckas padora — «OnpenencHrue ppIHOYHOTO ITogrorosuts 1 IIK 4.1
YKU3HEHHOTO IMKJIa TOCTUHUYHOTO MPOYKTa M CIIOCOOOB €T0 MPE3EHTALINIO, 11K 4.2

10




MIPOITICHUS. pedepar
IIpakTnueckas padora — «OnpenencHue ppIHOYHOIO ITogrorosuts IIK 4.1
34 | )KMU3HEHHOTO ITUKJIa TOCTUHUYHOTO MIPOJIYKTa U CITIOCOOOB €0 MPE3EHTAIINIO, I1IK 4.2
POJTICHUSY. pedepat
IIpakTuyeckasi pa6ora — «PazpaboTka MPaKTHIECKUX Pa3zpaboTaTh 1K 4.2
35 pexoMeHAanui o GOPMHUPOBAHUIO CIPOCA U CTUMYITHPOBAHUIO PEKOMEHIALUHU 1O
cObITa TOCTUHUYHOTO MPOJIYKTA JIJISl Pa3IMYHbBIX 1IEJIEBBIX dbopMupOBaHHUIO
CETMEHTOB. crpoca u cObITa
IIpakTuyeckasi pa6ora — «PazpaboTka MPaKTUIECKUX Pa3zpaboraTh [IK 4.2
36 pexoMeHAanui Mo GOPMHUPOBAHUIO CIPOCA U CTUMYITHPOBAHUIO PEKOMEHIALIUHU IO
cObITa TOCTUHUYHOTO MPOJIYKTA JIJIS Pa3IMYHbBIX LIEJIEBBIX (dbopMupOBaHHUIO
CETMEHTOB. crpoca U cObITa
IIpakTuyeckasi pa6ora — «PazpaboTka MPaKTHIECKUX PazpabotaTh [IK 4.2
37 pexoMeHAanui o GOPMHUPOBAHUIO CIPOCA U CTUMYITHPOBAHUIO PEKOMEHIALIUHU 1O
cObITa TOCTUHUYHOTO MPOJIYKTA JIJISl Pa3IMYHBIX LIEJIEBBIX (dbopMUpOBaHHUIO
CETMEHTOB. crpoca U cObITa
IIpakTuyeckasi pa6ora — «PazpaboTka MPaKTHIECKUX Pa3zpaboTaTh 1K 4.2
38 pexoMeHAanui o GOPMHUPOBAHUIO CIPOCA U CTUMYITHPOBAHUIO PEKOMEHIALUHU 1O
cObITa TOCTUHUYHOTO MPOJIYKTA JIJISl Pa3IMYHbBIX 1IE€JIEBBIX dbopMupOBaHHUIO
CETMEHTOB. crpoca U cObITa
Tema 4 | Conep:xanue y4eOHOro marepuaja
KomMmyHukaunoHHas [lenu 1 cpecTBa MapKETUHIOBBIX KOMMYHHUKAIIMI: peKIama, O. ctp. 163-184 OK 01 -0OK 10
NOJIMTHKA FOCTHHHYIHOIO | oo | CTUMYJINPOBAHUE cObITa, ponarana. OcoOEHHOCTH IToBTOpPUTH IIK 4.1
npeAnpUATHs dbopMHUpOBaHHSI KOMMYHUKAIIMOHHON TTOJIUTUKH TOCTHHUYHBIX KOHCIIEKT [IK 4.2
PETPUATHIA. O. ctp. 170-182
XapaKkTeprucTUKa OCHOBHBIX COBPEMEHHBIX CPEJICTB O. cTp. 163-184 OK01-0OK 10
40 | TIPOABICHUS: BEICTABOYHAA AEATENLHOCTD, PEKIaMa B CMU, IToBTOpPUTH IIK 4.1
a7eKTpoHHBIC TexHoyornu (MHTEepHEeT, MyJIbTHUMEIUIHBIC KOHCIIEKT [IK 4.2
cpezactsa, E-mail mapkerunr). O. ctp. 170-182
Pexnama roCTHHUYHBIX TIPEANPUSITHI, €€ POJIb U 3HAUCHHUE, O. cTp. 185-191 OKO01-0OK 11
41 | ¢pynkuuu, Buapl. O3HAKOMIICHHE C KPUTEPUSMHU BBIOOPA CPEACTB IIK 4.2
peKIamMbl TPEANPUATUSIMUA TOCTUHUYHOTO XO3SIICTBA. 11K 4.3.
42 | Opranu3anus pekJIaMHON KaMIaHuu roctuHuyHoro npeanpustus. | O. ctp. 185-191 OKO01-OK 11
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Br160p BHIOB 1 HOCUTENEH PEKITaMBbl. I[IK 4.2
11K 4.3.
D¢ hEeKTUBHOCTH PEKJIaMbl Pa3IUIHBIX BUIOB. DaKTOPHI, O. ctp. 192-199 OK01-0K 11
43 | Biusronye Ha 3QPEeKTUBHOCTD PEKIIAMBI. IIK 4.2
11K 4.3
Pexnamusblii GropkeT. M3yueHne MeTo10B OIIEHKH O. ctp. 192-199 OKO01-0OK 11
44 | 53 (peKTUBHOCTU PEKIIaAMBI. IIK 4.2
I1K 4.3
CtumynupoBaHue cObITa TOCTUHHYHOTO MTPOIYKTa; BHUIBI, O. ctp. 200-203
45 | Ha3HAUCHHE. Onenka 3((eKTUBHOCTH CPENICTB CTUMYIHUPOBAHMUS. O. ctp. 204-218 OKO01-0OK 11
Opranu3zanusi CTUMYJIUPOBAHUS TIPOJIAXK HOMEPHOTO (hOoHIa 1 1K 4.2
JIOTIOJTHUTEIIBHBIX YCIYT TOCTUHHUIIBI.
PR - «ITabnuk puneiiH3y»: NOHATHE, HA3HAYECHUE, BUIBI O. ctp. 200-203
46 | mepornpusTuil. PUPMEHHBIN CTWIIb TOCTUHUYHOIO PEAIIPUATHA: O. ctp. 204-218
MOHSITHE, COCTABJISIONINE 3JIEMEHTHI, ITyTH (POPMUPOBAHUSI.
TeMaTuka NPAKTHYECKUX 3AHATHI
IIpakTuyeckasi pad6ora — «Pa3zpaboTka peKJIaMHOTO OOpaIIeHHUS : [ToaroroBuTh K 4.2
47 | cnorana, JIOTOTUIIa, OCHOBHOT'O TEKCTA, TOBAPHOT'O 3HAKA, peKnaMHoe '
TOPrOBON MapKu». 00BsIBIICHHE
IIpakTuyeckas padora — «PazpaboTka pekIaMHOTO OOpaIIeHuUs: [ToaroroButh K 4.2
48 | cnorana, JIOTOTUIIa, OCHOBHOT'O TEKCTa, TOBAPHOTO 3HAKA, peKiIamMHoe ’
TOPrOBON MapKu». 00BsIBIICHUE
49 HpaRangcmm padora — «OBnasieHNe METOUKON pa3padOTKH OdopmuTts paboty IIK 4.2
pEeKIaMHON KOMITAHUU TOCTHHUYHOTO MPEATIPUSITUS.
50 IIpakTuyeckasi padora — «OBIaIcHHE METOUKON pa3padOTKH OdopmuTts paboty IIK 4.2
pEeKIaMHON KOMITAHUU TOCTHHUYHOTO MPEATIPUSITUS.
IIpakTnyeckas padora — «@opMUPOBAHUE PEKIAMHBIX [ToaroroBuTh
5p | MaTepHaios (Opormtop, KaTaaoro, OyKJIE€TOB U T.J.». pedepar, IIK 4.2
MOBTOPUTH
KOHCIIEKT
IIpakTnyeckas padbora — «@opMUPOBAHUE PEKITAMHBIX [ToaroroBuTh K 4.2
52 | marepuanoB (OpoIIop, KaTajaoros, OyKJIE€TOB U T.JI.». pedepar, '
MTOBTOPUTH
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KOHCIICKT

Tema 5
MetopojornuyecKue
OCHOBbI MAPKeTHHIOBBIX
HCCJIe10BAHUM.

Conepxanue y4eOHOro Marepuaja

CymHocTb, cofiepKaHHe U OCHOBHBIE HAIIPaBJICHUS [TonroroBUTH OK 01 - OK 10
53 | MAPKCTHHIOBBIX uccienoBanuii. [IpakTka MapKEeTHHTOBBIX pedepar, K 4.1

WCCJICIOBAHNH B ACSITEIBHOCTH NMPEANPHUATHI Chephl MOBTOPHUTH K 4'2

TOCTENIPUHMCTBA. KOHCIIEKT

Iemn 1 3amaun, 0OBEKTHI UCCACAOBAHHMS. ITonroToBuTH OK 01 - OK 10
54 OcCHOBHBIE IPUHIIUIIBEI OPraHU3AUN MAPKETHHTOBOTO pedepar, K 4.1

WCCIIeI0BaHMs. (dTaIbl HcclieoBanus ). Bumbl mabopMarim. MTOBTOPHTH K 4'2

Hcrounuku cbopa nHGOpMAIIHH. KOHCIIEKT )

[ToneBwie n kabuHETHBIC UccaeaoBaHMA. OTPOC KaK OCHOBHOU O. cTp. 67-79

MeToJ coopa napopmanuu. Criennprka MpoBeIeHUs OMPOCOB U OK 01 - OK 10
55 WHTEPBBIO B cepe roctenpuumcTBa. Kiaccudukaiys ompocos 1Mo IIK 4.2

[EJIH, TUITY ONPAIIMBAEMBIX, YACTOTE TPOBEIACHHSI.

Mertoas! TpoBeAeHUS onpoca. Beibopka: moHaTre, MeTOAbI U O. cTp. 67-79 OK 01 - OK 10
56 po6aemMbl pOpPMUPOBAHUSI. [IK 4.2

AnketHas (popma cobopa MmapkeTHHTOBOM nHpopManuu: moustue u | Coop napopmanum OK 01 - OK 10
57 | cocTaBHBIE YaCTU AaHKETHI. DTaIbI IPOBE/ICHUSI aHKETUPOBAHUSI. 10 MapKETUHTOBBIM K 4.2

HCCJIETOBAHUSIM

[Topsimok cocTaBieHus aHKeT. Buibl BOMPOCOB aHKETHI MO Co6op uapopmanu OK 01 - OK 10
58 | comeprkaHulo, CyTH mpobIeMBl, 1o (popme copepkanus U 0 MapKETUHTOBBIM K 4.2

IpEeJICTaBICHHUS. HCCJIETOBAHUSIM

HccnenoBanue norpedureneit yciyr rocTepuUMCTBA U UX 3anaHue 1o OK 01 -0OK 10
59 | morpebuTenbpckoro noseAaeHUs. HeoOX0MMOCTh 3ydeHus KOHCIIEKTY IIK 4.2

NOTPEOUTENBCKOTO MTOBEICHHS. [IK 4.3.

Crienmuduka opraHM30BaHHBIX MTOKYIATeNeH Ha PHIHKE YCIIYT. 3aznaHue 1o OK 01 -OK 10
60 KOHCIICKTY IIK 4.2

I1K 4.3.

TeMaTuka NPAKTHYECKUX 3AHATHI

IMpakTnyeckas padora — «M3ydeHne 1 0CBOCHHE METOJIOB Metoaunueckue K 4.1
61 | moucka u aHanM3a akTyajabHOU MH(pOpMaLuu B ceTH IHTepHET». pEKOMEHIalNK IO K 4' )

BBITTOJTHCHHU IO
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MPAKTUYCCKHUX

pabot NelO
OdopmuTts paboty
IIpakTuyeckas padora — «l3yueHne u 0CBOEHUE METO/IOB Metoaunueckue
MOKCKa U aHaJIM3a aKTyaJbHOU nH(pOpManuu B ceTh MIHTepHET». PEKOMEHIaLUHU O
62 BBITIOJTHEHUTO K 4.1
MPAKTUYECKUX [IK 4.2
pabot NelO
OdopmuTts paboty
63 IpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts padoty [IK 4.1
AQHKET. 11K 4.2
64 IpakTuyeckas padora — «OTpaboTKa HABBIKOB COCTABJICHUS Odopmuts padoty IIK 4.1
AHKET. I1IK 4.2
65 IpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts paboty [IK 4.1
AHKET. 1K 4.2
66 IMpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts paboty [IK 4.1
AHKET. 11K 4.2
Tema 6 Copep:xxaHue y4e0HOIro0 MaTepuaja
KonkypeHTocnoco0HOCTH OcHOBHBIE IOHATHS: KOHKYPEHIIMSI, KOHKYPEHTHas CpeJa, O. ctp. 117-132 OK 01 - OK 10
FOCTUHUYHOTO 67 | KOHKYPEHTOCTIOCOOHOCTh TOCTUHUYHOTO MPEANPHUATHS U K 4.2
npeanpusiTus TOCTUHUYHOTO MTPOYKTA.
KiroueBsie (hakTOpbl KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO O. ctp. 117-132 OK 01 - OK 10
68 | mpoAyKTa U TOCTHHUYHOU yCIIyTH. BUIbI KOHKYPEHIINH HA PHIHKE K 4.2
TOCTUHUYHBIX YCIIYT.
KoHKypeHTHbIE cTpaTeruu TOCTUHUYHOTO IPEAIPUSATHS. O. ctp. 132-149, OK 01 - OK 10
69 | Kputepuu olileHKH U METO/IbI aHAIM3a KOHKYPEHTOCIIOCOOHOCTH HaMmucaTh KOHCIIEKT K 4.2
OPEIPHUSTHSI TOCTUHUYHOTO X035ICTBA. '
70 B3anMocBs3b KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO MPOAYKTA O. cTp. 132-149, OK01-0OK 10
¢ XKIIT. HanucaTh KOHCTIEKT [IK 4.2
TemaTnKa NPaKTHYECKUX 3aHATHH
IIpakTnyeckas padora — «I[IpoBeneHne oleHKN MeTtognueckue K 4.1
71 | KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPEIIPUATHY. PEKOMEHIalluH 110 K 4' )
BBITNIOJTHEHHUIO
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MPAKTHYECKIX
pabot Nel2
Odopmnenue
oTu€Ta

72

IIpakTnyeckas padora — «[IpoBeneHne oleHKN
KOHKypeHTOCHOCO6HOCTI/I TOCTHUHHUYHOT'O NPCAIIPUATHI.

MeTtognueckue
pEKOMEeHaIuH 110
BBIIOJTHEHUIO
MPAKTUIECKHIX
pabot Nel2
Odopmnenue
oT4YéTa

IIK 4.1
IIK 4.2

73

IpakTuueckas padora — «[IpoBeeHUE OIICHKH
KOHKYPEHTOCTIOCOOHOCTH M pa3pabOTKa MEPONPHUATHH T10 €€
IIOBBIIICHUIO».

Meronnueckue
PEKOMEHIalUHU O
BBITIOJTHEHHUTO
MPaKTUYECKUX
pabot Nel3,
odopmiieHre
oTu€Ta

I1K 4.3.

74

IIpakTnyeckas padora — «[IpoBeneHne oleHKN
KOHKYPEHTOCIIOCOOHOCTH U pa3paboTKa MEPOIPHUATHIA IO ee
MOBBILICHUIO».

MeTtognueckue
peKOMeHI[aI_[I/II/I 10
BBITIIOJTHEHUIO
MPAKTUIECKHIX
pabot Nel3,
oopmienue
oT4YéTa

IIK 4.3.

75

JAudppepeHupoBaHHbIN 3a4eT

76

JAnddepeHnupoBaHHbIH 3a4eT

Bcero:

76
4acoB

CamocrosiTesbHasi padora
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3. YCJIOBUSA PEAJIM3ALIMU ITPOTI'PAMMBbI

3.1. MaTepuajbHO-TEXHHMYECKOE O0ecrieueHue

Jlnst peanu3anuy MporpaMMbl y4eOHOW IUCIHMILIMHBI JOJDKHBI OBITH TPETYCMOTPEHBI
CIIETYIOIINE CIIEIUAIBHBIC TOMEIICHUS:

- KaOMHET «OCHOBBI MapKETHWHTa», OCHAIICHHBIH OOOPYIOBaHUEM: IOCATOYHBIC
MECTa M0 KOJIMYECTBY 00YJAIOIINXCS; KOMIBIOTEPHBIE MeCTa I 00yJaroImuxcs; pabodee MecTo
nmpenoaaBaTeiiA.

(mepeuuncisieTcss OCHOBHOE 000py0BaHUE KaOHWHETa),

- TCXHUUYCCKHUMU CpCIACTBaAMU O6y‘IeHI/I5IZ KOMIIBIOTCDP, MyJIBTHMeI[HﬁHaH JO0CKa
MYJIbTUMEIUIHBIA TPOEKTOP (1TU(PPOBOI TPOEKTOP); MPOSKITHOHHBINA IKPaH.

(mepeuncstoTCsl TEXHUYECKHUE CPEJICTBA HEOOXOMMBIE JIJISl peasi3aIlii IPOTrPAMMBI).

Jlaboparopuii — HE TIPEeTyCMOTPEHO.

3.2. UndopmanuonHoe odecriedeHne 00yueHust

st peanu3zanuu mporpaMmbl  OMOIHMOTEUHBIH (OHA 00pa3oBaTENbHON OpTraHU3aIllud
JIOJKEH UMETh IeYaTHbIe M/UIIHN 3JIEKTPOHHbIE 00pa3oBaTeabHble U HH(POPMALIMOHHbIE PECYpPCHI,
PEKOMEHIYEMBIX JIJIsl UICIIOJIb30BAHUS B 00pa30BaTEIIFHOM IpoIlecce (B Clydae HATWYHs)

3.2.1. IleyaTHbIe U31aHUA

1. Bapoiie A.®. Mapkerunr, Cepust: Cpennee npodeccuonanbHoe 00pa3oBaHHUe,
Axanemus, : 2017 r. -: 224 cTp.
2. «OCHOBBI MapKeTHHTa» YUeOHMK [uisi yuywmuil W koutemxei J[.B.Tropuw,

Jluncunn U.B., Hdemvmun M.H. u nap. «OCHOBBI MapKeTHHTa» YUEOHUK I YUYWIUIL H
kosutekei. [lox pen. U.B.Jluncuna u M. H. Ipimmnna — M.: T90OTAP-Menua, 2014. — 208c.

3. Pe6posa H.I1., OcHoBBl MapkeTuHTa. YueOHUK u npakTukym s CI1IO, IOpaiit,
2016, - 277 c.

4, Mapxketusr B cdepe yenyr: YuedHoe nocodue, CkpeirarnkoBa M.A.M3aaTenbcTBO
MI'Y, 2012 .- 208 c.

5. MapkerunroBele uccienoBanus. YueOnuk g CIIO, 2016 r.Twopun /.B.,
IOpaiir, 2016, - 342 c.

6. Peopora, H. II. OcHoBbl Mapkerunra : ydeOHuK W mpaktukym s CIIO / H. IL.
PebpoBa. — M. : UznarensctBo FOpaiit, 2017. — 277 ¢. — (IlpodeccuonanpHoe 00pa3oBaHue).
— ISBN 978-5-534-03462-2. https://www.biblio-online.ru/viewer/782CA950-0240-4EAOQ-
97C5-BEBE55B0642F#page/1

7. Kapnosa, C. B. OcHoBbsl mapkeTtunra : yueonuk s CIIO / C. B. Kapnosa ; moj o61.
pen. C. B. KapnoBoit. — M. : U3narensctBo FOpaiit, 2017. — 408 c. — (IIpodeccronanpHoe
obpaszoBanmne). — ISBN 978-5-534-04297-9. https://www.biblio-online.ru/viewer/C7TEB260A-
4BC3-4090-844C-03B7AC3113D7#page/l

8. OcHoBwl MapkeTtuHra. [Ipaktuxkym : yueoHoe nmocobue mius CIIO / C. B. Kapnosa [u
ap.] ; mox obmi. pen. C. B. Kapmosoii. — M. : U3marensctBo IOpaiit, 2016. — 325 ¢. —
(IIpodeccuonansuoe obpazoBanue). — ISBN  978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/l

9. Ky3pmuna, E. E. Mapketunr : yueOnuk u npaktukym st CITIO / E. E. Ky3pmuna, —
M. : U3parensctBO FOpaiit, 2017. — 383 c. — (IIpodeccuonanproe obpazoBanue). — ISBN
978-5-534-01582-9. https://www.biblio-online.ru/viewer/8 A23049A-F2D5-41EF-A002-
54F10F4A564B#page/1

10. Muxanesa, E. I1. Mapkerunr : yae6Hoe mocobue mns CITIO / E. I1. MuxaneBa. — 2-¢
u3., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2017. — 213 ¢. — (ITpodeccuonanbroe
obpaszoBanue). — ISBN 978-5-534-02475-3. https://www.biblio-online.ru/viewer/2CDBBAG69-
9128-4A68-9154-551C3D290B59%#page/1
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http://www.prodalit.ru/cat/?Author=%22%d0%91%d0%b0%d1%80%d1%8b%d1%88%d0%b5%d0%b2+%d0%90.%d0%a4.&Mode=find
http://www.prodalit.ru/cat/?BSer=%22%d0%a1%d1%80%d0%b5%d0%b4%d0%bd%d0%b5%d0%b5+%d0%bf%d1%80%d0%be%d1%84%d0%b5%d1%81%d1%81%d0%b8%d0%be%d0%bd%d0%b0%d0%bb%d1%8c%d0%bd%d0%be%d0%b5+%d0%be%d0%b1%d1%80%d0%b0%d0%b7%d0%be%d0%b2%d0%b0%d0%bd%d0%b8%d0%b5&Mode=find
http://www.knigafund.ru/authors/28047
http://my-book-shop.ru/sec/10646/id/2021722.htm

3.2.2. DJIeKTPOHHBbIE U3AHUA (IJIEKTPOHHbIE PeCypChl)

1. [loBenenune norpedureneii: Yuebuuk / Ilox odbm. pex. O.H. PomanenkoBoid. —
M.: ByzoBckuii yueOnuk: MHOPA-M, 2015. — 320 c. + [on. Marepuansl [DIeKTpOHHBIN
pecypc; Pexxum nocryma http://znanium.com]

2. DuimkIoneaus Mapkerunra: http://marketing.spb.ru/

3. Caiit runpaun MapkeTosioros: http://www.marketologi.ru/

4. Caiit Poccwuiickoii acconmaruu MapkeTunra: http://www.ram.ru/

5. On-line xypuan o mapkerunry 4p.ru: http://4p.ru/

6. http://www.aup.ru/library/ -  AIMHHHCTPAaTHBHO-YIPABIECHYECKUNH  IOPTAI
«MeHeKMEHT U MapKeTHHT B 6m3Hece». 13.01.2012 r.

7. AJIMHHHCTPaTHBHO-YIIPaBICHUECKHU mopTair: http://www.aup.ru

8. http://www.marketingandresearch.ru/-xxypaan

9. http://www.frio.ru ®enepanus Pecroparopos u Orensepos Poccun.

10. http://sbiblio.com/biblio/archive/ambler prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-
uchebnyie-posobiya-po-reklame-internet-marke.html (3nekrponnsie yueOHMKH).

12. http://studentam.net/content/view/515/58/ (anexTpoHHBIE YICOHHUKN).

13. www.hospitality.ru

14. http://piter-
press.ru/thehttp://upravlencam.ru/lit/index.htmime/upravienie _menegement.html

15. www.marketologi.ru (caiiT ruibauu MapKeTOJIOTOB).

16. www.btlregion.ru (scé o BTL).

17. http://marketing.rbc.ru/ (uccnemosanus PBK).

18. www.gks.ru (T"oc. ciryx0a CTaTUCTUKR).

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH (TIPU HEOOXOIUMOCTH)

1 Mapkerunr ycnyr: YueOnuk / O. H. PomanenkoBa, . M. CunsieBa, B. B.
Cunsies; o pef. 1. 3. H., npod. JI. 1. JamkoBa. — M.: M3naTenbcko-ToproBasi KOprnopamus
«JlamkoB u K°», 2014. — 252 c.

2 OneHka KOHKYPEHTOCIIOCOOHOCTH mpennpustuii (opranuzanmii). Teopus u
MeToaoJorus:, yueoHoe nocodue, Llapes B.B., Kantaposuu A.A., Yepnwim B.B., OuuTu-/lana,
2012r.-799 c.

3 MapkeTUHroBble KOMMYHUKAIIMM : Y4eOHHK WU TPAKTHKYyM MJIs MPUKIATHOTO
OakamaBpuata / mox obmr. pea. O. H. PomanenkoBoii [AprembeBa O.A., Azaposa C.I1., Kapmosa
C.B., Kosznosa H.IL., [TonsakoB B.A., Poxkos 1.B.]. — M.: U3narensctBo FOpaiit, 2014, 456¢.
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M.: FOunutu - Jlana, 2012.
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4. KOHTPOJIb W OILEHKA PE3VJBTATOB OCBOEHUSI YYEBHOM

TN CHATIIAHBI

Pe3yabTarnl 00yyeHus

Kpurepum ouenkn

MeToabI OLIEHKH

IlepeyeHb 3HaHM, 0CBaMBaeMbIX B paMKax

AUCUMILIMHBIL:
3HaHue ocoOeHHOCTEeH MapKeTHUHIa B | OTBeTHI Ha BOIIPOCHI VYeTHBII onpoc
TOCTUHUYHOW  JESATENBHOCTH, €ro 1ILeIu H Ha 3HAHHE U
METOJI0JIOTHIO. IIOHMMaHHE
Onpenenars 00BEKTHI MAapKETUHroBOM | (OTBETHI HA BOMPOCHI YcrHbIi onpoc

nestenbHOCTH. [ToTpeOHOCTH, yIOBIIETBOpSiEMbIE

Ha 3HaHUC U

TOCTHHUYHBIM IIPOIYKTOM, MIOHATHE [TOHUMAaHHE

«TOCTUHHYHBIA TPOAYKT», €ro cHeruduueckue

4YepThl

OnuceiBath baxTopsl, ¢dopmupyrone | OTBETH Ha BOIPOCHI VYeTHBIT onpoc

OKPYKAIOIIYIO CPely MPEANPUSITHUS.

Ha 3HAHUEC U
ITIOHUMAaHHEC

3HaTh pPHIHOYHBIE CTPATETUU MapKETHHTa U HX
MPUMEHEHHUE MPEANPUITHEM TOCTEIPUUMCTBA.

OTBETHI HA BOMPOCHI
Ha 3HAHUC U
MMOHNMaHHe

YcrHbIi onpoc

3HaTh  OCHOBHBIE  PBIHOYHBIC  IOKAa3aTelu:
€MKOCTb, 1011 pbIHKA. OCOOCHHOCTH pPa3BUTHUSA
pBIHKA TOCTUHUYHBIX YCIYT.

OTBeThI Ha BONPOCHI
Ha 3HAaHUE U
IIOHMMaHHE

VYeTHBII onpoc

VYka3bBaTh OCOOCHHOCTH CErMEHTAallUd pBIHKA
TOCTUHMYHBIX ~yCIYyr M  CTpaTerud OXBara
LIEJIEBOTO PHIHKA.

OTBeThI Ha BONPOCHI
Ha 3HAaHUE U
MOHUMAaHHe

75% MPaBUJIbHBIX

OTBCTOB

VYeTHBII onpoc
TectupoBanue 1o
TeMe

3HaTh U NEPECUHUCIIATh COCTABJIAIOIINEC KOMIIJIICKCA

MapKETHUHTA, ero 0a3oBbie 3JI€MEHTBI
XapakTepHble  OCOOEHHOCTH M MPHUHIUIIBI
GbopMUPOBaHUS KOMIUIEKCHOTO TOCTHHHYHOTO

MPOIYKTA.

OTBETHI HA BOMPOCHI
Ha 3HAaHHUC U
MMOHUMaHHe

YcrHbIi onpoc

OmnpenenstTb 0COOEHHOCTH IIEHOOOpPA30BaHUS B
TOCTHHUYHOM OW3HEece: BUABI TapU(PHBIX IJIAHOB

OTBeThI Ha BONPOCHI
Ha 3HAaHUE U

VYeTHBIT onpoc

u TapuQHO MOJIUTUKA TOCTUHUYHOTO MOHUMAaHHe
IpeIPUITHS
OnenuBarh KaHayibl pacnpenenenuss (cOeita) | OTBETHI HAa BOIPOCHI VYeTHBII onpoc
TOCTUHUYHBIX YCIIYT. Ha 3HAHUE U TectupoBanue 1no
MOHUMAaHHe TeMe
75% MIPaBUJIbHBIX
OTBETOB
Onpenenars OCHOBHbBIE HamnpasyieHus1 | OTBETHI HA BOIPOCHI YcrHbIi onpoc
IPO/IBHKCHUS TOCTHHUYHOTO IPOIYKTa: Ha 3HaHUE U
pexiiama, «PR», miepcoHanbHBIE TPOJAXKH U MMOHUMAaHUE

CPEJICTBA CTHMYJIMPOBAHUS COBITA.

Ha3zpiBaTh cnenuduky pexiiaMbl yCiayr TOCTHHUI
U TOCTUHUYHOTO TMPOAYKTA, OMNPEACNSTh BHJIbI
CTUMYJIMPOBaHUs COBITA.

OTBETHI HA BOMPOCHI
Ha 3HAaHHUC U
MMOHNMaHHe

VYcrHbIi onpoc

Omnpenensats COCTABJISIOLIHE HIIEMEHTBI
(UPMEHHOTO CTHJISI TOCTHHUYHOTO IMPENPHITUSL
U IyTH (YOPMUPOBAHHSL.

OTBeThI Ha BONPOCHI
Ha 3HaHUE U
IIOHUMaHHe

VYeTHBII onpoc
TectupoBanue 1o
TeMe
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75%

OTBCTOB

IMpaBUJIbHBIX

OmnuchiBaTh ~ METOJIOJNIOTHIO  MapKETUHTOBBIX
HCCIICIOBAHUH, 1C/IH, 3a0a4l, OOBEKThI M JTaIlbl
uccinenoBanuii. Onpenensitb BUAbI, HCTOYHHKHU
cbopa nHpopmanuu.

OTBETHI HA BOMPOCHI
Ha 3HAHUC U
MMOHUMAaHHe

VYcrHbIi onpoc

Onpenenars MeTOAbl HU3YYEHHS W  aHalIu3a
OPEANOYTeHU  MoTpeduTeNell  rOCTUHHUYHBIX
yCIyr, CHeHu(pHUKy IpPOBEAECHUS OINpPOCOB U
COCTABJICHUS AHKET.

OTBETHI HA BOMPOCHI
Ha 3HAHUC U
MMOHMMaHHe

YcrHbIi onpoc

OnuceIBaTh OCHOBHBIE noHATusi | OTBETHI HA BOIPOCHI VYcrHbIi onpoc
KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO Ha 3HAHHE U TecTupoBanue no
OpEeNnpusITHs. W TOCTUHUYHOTO  MPOAYKTA. MMOHUMaHHe TeMe
Omnpenensats (GakTopbl M BHUIAB KOHKYPEHIIUH,

KpuTepun oOueHKH. OOBACHATH B3aUMOCBS3b | /5% IIPaBUIIbHBIX
KOHKypeHTOCHOCO6HOCTI/I T'OCTUHUYHOI'O | OTBCTOB

npoaykta ¢ JKIT.

Ilepeuenb ymeHMii, OCBaMBaeMbIX B pPaMKax

AUCIHUIITHHBI

AHanM3upoBaTh COCTOSIHHE cupoca | OreHka pe3ylbTaToB

noTpeOuTeNel Ha YCIyTryd TOCTEPUUMCTBA. DKcnepTHas

OLICHKA YMEHUS

[IpencraButh 3aBUCHMOCTh oO0Bbema mponax | Orenka pe3ynbratoB | OreHka mporecca
TOCTUHUYHBIX YCIAYT OT pPa3jINYHBIX (HaKTOPOB BBITIOJIHEHUS
BHEIIHEH U BHYTPEHHEHN Cpebl; MPaKTUYECKOU
paboThI
Onpenenuth 1LeNeBOM cerMeHT mnorpeduTeneii | OleHka pe3yabTaToB OkcnepTrHas
TOCTUHUYHBIX YCIIYT. OIICHKa YMEHUS
Pemnth cutyanmonHsle 3agaHus Ha onpezeneHue | OneHka pe3yibTaToB Onenka
UCIIOJIb30BaHUs PBIHOYHBIX KOHIENIUI pe3yNbTaToB
MapKETHHTa. BBITTOJIHEHUS
MPaAKTUYECKOU
paboThI
Onpenenutb  PHIHOYHBIA  KM3HEHHBIM UK | OLiEHKa pe3yabTaToB DKcnepTHas
TOCTUHUYHOTO TPOAYKTa M  CIOCOOBI  €ro OIICHKA YMEHUSs
POJICHUS.
Pazpaborare npakTHueckue pexomeHmanuu 1o | OreHka pe3yiabTaToB Ouenka
dbopMUPOBaHHIO CIIpOCa UM CTUMYJIUPOBAHUIO pe3yNIbTaToB
cObITa TOCTUHUYHOTO TPOAYKTA ISl Pa3IAYHBIX BBITIOJIHEHUS
IEJIEBBIX CETMEHTOB. MPaKTUYECKON
paboThI
Pa3zpaboraTh peKnamMHoe obpamenue | OIleHKa pe3yJbTaToB DKcnepTHas
TOCTUHUYHOIO TPEANPUATHS IS Pa3IMYHBIX OIICHKA YMEHUSs
I[EJIEBBIX CETMEHTOB. Onenka
pe3yIabTaTOB
CdopmupoBatsb pEKIIaMHBIE Matepuainsl | OLeHKa pe3yJabTaToB OKkcnepTrHas
(bportopy, KaTaaor, OyKIET U T.JI.). OIICHKA YMEHUS
Oruenka
pE3yNbTaTOB
Pa3zpaborars mporpamMmy pekiiamMHONM kKommanuu | OreHKa pe3yiabTaToB DKcrnepTHas
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TOCTHUHHUYHOI'O IPCAIIPUATHA.

OIICHKA YMCHUSA

Onenka

pE3yJIBTAaTOB
Pemars npobaemy BbIOOpa cpenctB | OneHka pe3ysbTaToB OkcneprHas
pacnpoCTpaHEeHUsl peKilaMbl M OLICHKa €e OLICHKAa YMEHUS
3P PEKTUBHOCTH.
Ucnonp3oBath MeTOnbl MouWcka W a”Hanu3a | OleHKa pe3yJbTaToB DKcnepTHas
aKTyalnbHOI nHGopMaiu B cetu HTepHETY. OLICHKA YMEHHUS
AHanM3upoBaTh PHIHOK FOCTUHUYHBIX YCIYT, 1 | OneHka pe3yinbTaToB OKcnepTHas

OMpCACIICHUA HHCTPYMCHTOB MapKCTHHTA,
MMPUMCHACMBIX B TOCTUHUYHOM MPCANIPUATHH.

OLIEHKA YMEHUS
OueHka nporecca

JleMOHCTpHpPOBaTh HABBIKH COCTABIICHUS aHKET. OrneHka pe3ynbTaToB DKcnepTHas
OIICHKAa YMEHUS
Orenka
pE3yJIbTaTOB
JleMOHCTpHpOBaTh HaBBIKH oreHku | OIleHKa pe3ylbTaToOB DKcnepTHas
KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHOTO OIICHKAa YMEHUS

OpEANpUsATHS U pa3paboTka MEpONPHUATHH IO ee
MOBBILLIECHHUIO.
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