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OBLIAA XAPAKTEPUCTUKA ITPOI'PAMMBI IPOPECCHOHAJIBHOI'O MOAY.JIAA
IIM 01. «KOPTAHU3ALUSA U KOHTPOJIb TEKYILEU JEATEJABHOCTH
COTPYIAHUKOB CJOYKbbl ITPUEMA U PASMEIEHUS»

1.1. Oo6aacTb npuMeHeHUsI MPOrPaMMbl

Bo ucnonnenue nopyuenuit Ilpesunenra Poccuiickoit denepauun ot 5 aexadps
2014 r. Ne IIp-2821, m. 17, m. 18 W Ha OCHOBaHHHM KOMILIEKCa MeEp, YTBEPKICHHBIX
pactiopsixkenuem IIpaButensctBa Poccuiickoii @Pepepanum ot Ne 349-p, Corozom
«ATEHTCTBO pa3BUTHA MPOPECCHOHATBHBIX c000ImecTB U padounx kaapoB WorldSkills
Russia mo cormacoBanuio ¢ MUHHCTEPCTBOM 00pa3oBaHHs M Hayku Poccuiickoi
®denepanuu pazpaboTaHa Hactosias padoyas nporpamma IpopecCUOHATBHOTO MOIYJIsS
«Opranuzanusi ¥ KOHTPOJb TEKYIIEH IeATEIBbHOCTA COTPYIHUKOB CIYXObI TpueMa U
pa3MeIleHUs», KOTopasi SBJISETCS 4YacTbl0 OCHOBHOM 00pa3oBaTesbHOM MpPOrpaMMbI B
cootBercTBUM ¢ OI'OC CIIO 43.02.14 «I'ocTuHMYHOE nen0» 1 MeToIMKON OpraHu3aiuu
U TPOBEACHHS JIECMOHCTpAIMOHHOro dSk3ameHa mo crangapram WorldSkills Russia B
pamKax rocyaapcTBeHHOM urorooi arrecranuu odydaromuxcs ['BITOY PK «PKHUI».

1.2. Heap um miaHupyeMble Ppe3yJbTAThl OCBOEHUSI TPOGeCcCHOHATBHOTO
MOYJIA

B coorBercTBUM ¢ mepexogom Ha ctaHaapThl oOydeHus mo TOII-50 ¢ mensio
(dbopMHUpOBaHUS KOMIIETEHITNH, BOCTPEOOBAHHBIX MU(POBON SKOHOMUKOW TPU MOJATOTOBKE
0 TMPUOPUTETHBIM TpOodeccCHusiM ©  CICHUATBHOCTAM B  CHCTEME  CPEIHETO
MpoeCCHOHAIBHOTO 00pa3oBaHWsl M B pe3yibTaTe H3Yy4YCHHS TNPodhecCHOHATHLHOTO
MOAYJISI OOydYaronuics JOJDKEH OCBOMTh OCHOBHOM Bupa aesarenbHoctH  (BJI)
«Opranu3amusi ¥ KOHTPOJIb TeKYyIeil AesATeJJbHOCTH COTPYAHUKOB CJIYKObI MpueMa
U pa3MellleHusl» U COOTBETCTBymue emy mnpodeccrnonansubie kommereHnn (I1K) u
ob6mue kommnereHuu (OK).

1.3. IlepeueHb 001X KOMIIETEHIIHA

Kon HanMeHoBanue 001X KOMIETEHIIMA

OK 1. Br1bupats criocoObl penieHus 3a1ad npoeCCHOHAIBHON NesITeIbHOCTH, TPUMEHUTENBHO K
Pa3IUYHBIM KOHTEKCTaM

OK 2. OcymecTBIATh TMOWCK, aHadW3 M HWHTEPHpeTanuio WHOOpMAIMU, HEOOXOAUMOM s
BBITMIOJTHEHUSI 33/1a4 TPO(HECCHOHAEHOM NeSTEIbHOCTH

OK 3. HHaHI/IpOBaTB " pCaJIN30BbIBATH COOCTBEHHOE HpO(I)CCCI/IOHaHBHOC " JIMYHOCTHOC pa3BUTHUC.

OK 4. PaGoratp B KOIEKTHBE W KOMaHne, 3(PQEKTHBHO B3aUMOJECHCTBOBATH C KOJUIETAMH,
PYKOBOJICTBOM, KIIMEHTAMHU

OK 5. OcyH_IeCTBJBITL YCTHYIO U NHCbMCHHYIKO KOMMYHHKAIIUIO HAa TOCYAApCTBCHHOM A3LIKC C
Y4€TOM 0coOeHHOCTEN COMAJIBHOI'O M KYJIBTYPHOI'O KOHTEKCTa




OK 6.

[IposBIATh Tpa)k1aHCKO-NATPUOTHUYECKYIO IO3MIHI0, JEMOHCTPUPOBaTh OCO3HAHHOE
NIOBEJICHHE HAa OCHOBE TPaJUIIMOHHBIX OOLIEUEI0BEYECKUX LIEHHOCTEH

OK 7. CopeiicTBOBaTh COXPAHEHHUIO OKpYXKAIOIIEH Cpelbl, pecypcocOepexeHnto, 3PHEeKTUBHO
JIeCTBOBATh B UPE3BBIYAHBIX CUTYaIUAX

OK 9. Hcnonp3oBate MHPOPMALIMOHHBIE TEXHOJIOTHH B IPOPECCUOHATBHOMN 1A TEIbHOCTH

OK 10. [Tonb30BaTbes npodeccroHanbHON AOKYMEHTAIMEN Ha rocy1apCTBEHHOM U MHOCTPAHHOM

SA3BIKE

1.4. Tlepeuyenb npogeccHOHAILHBIX KOMIETEHUN I

Kon HaumeHoBaHuMe BHIA 1eATEIHLHOCTH, MPO(ECCHOHATBLHBIX KOMIIETEH U

B 1. | Opranm3anmss ¥ KOHTPOJb TeKylleill NesTeJbHOCTH COTPYAHHMKOB CJIY:KObl NmpueMa M
pa3MellleHusl

IIK 1.1. | [InanupoBaTh MOTPEOHOCTH CIyk OBl NMpHEMa U pa3MELIeHHs B MaTepHANIbHBIX pecypcax H
IIepCoHase

IIK 1.2. | Opranu3oBbIBaTh JACSATEIBHOCTh COTPYIHUKOB CIy)XObl TIpueMa U pa3MelIeHHs B
COOTBETCTBHMHM C TEKYIIIMMH IUIAHAMU U CTaHAapTaMH FOCTUHUIIBI

IIK 1.3. | KonTponupoBaTh TEKYLIYIO AEATEIbHOCTh COTPYIHUKOB CIY>KOBI MPUEMa U pa3MEIICHUs IS

oJi/IepKaHusl TpeOyeMoro ypoBHsl KauecTBa

B pesynbrare ocBoeHus npodeccuoHanbHoro Moayiist (ITM) cTyneHT 10/keH UMETh
MPAKTUYECKUM OIBIT, OMPE/ICIICHHbIC 3HAHUSI U HABBIKU:

IIpakTuyeckuii | ¢ B pa3paboTke OMEpPalMOHHBIX TMPOIEAYP M CTAHAAPTOB CIIYKOBI MpHeMa H

OIIBIT

pa3MeleHus
e [lnmanupoBaHus, OpraHM3alUy, CTUMYJIMPOBAHMS U KOHTPOJA JEATEIbHOCTH
WCIIOJHUTEJICH MO MPUEMY M PA3MEIICHUIO TOCTEH

3HaTH e 3aKkoHBI ¥ WHBIE HOPMATHBHO-TIPaBOBBIE akThl Poccuiickoit Menepamuu B chepe

TypU3Ma U MPEIOCTaBIECHUS TOCTUHUYHBIX YCIyT
CranmapThl 1 OTIEpallMOHHBIE MPOIIETYPHI, ONPEACIISAIONINE PA0OTy CIYKOBI
MeToap! IJIaHUPOBAHUS TPY1a pAOOTHUKOB CIIY>KOBI TIpUEMa U pa3MEeLICHUs

YmMmerTn

[TmarupoBaTh MOTPEOHOCTH B MaTepUATBHBIX pECypcax M MEePCOHANE CITYKObI

[TpoBOAKMTH TPEHUHTH M MTPOU3BOJICTBEHHBINH HHCTPYKTAX PaOOTHUKOB CITYKOBI

BricTpanBath cucTeMy CTHUMYJIHMPOBAHHS W JUCIUTUIMHAPHOW OTBETCTBEHHOCTH

PabOTHUKOB CITYKOBI pUEMa M pa3MEIICHUS

e OpraHu3oBBIBaTH padOTy IO TMOAJMCPKKE M BEICHUIO WHQPOPMAIMOHHON 0a3bl
JTAHHBIX CITY>KOBI IpHEMa U Pa3MEIICHUS

e KoHTponupoBaTh pabOTy COTPYIHHKOB CIYyXObl IpHeMa M pa3MENICHUS I10

OpraHu3aIui BCTPEY, MPUBETCTBUN U OOCITY>)KMUBAaHUS TOCTEH, 10 MX PErUCTPAIlUN

U pa3MeIleHuIo, TI0 OXpaHe TpyAa Ha paboyeM MmecTte, Mo mepeaade padoTHUKAMU

JISJ IPY OKOHYAHHUU CMEHBI.




1.5. KoauvecTBO 4YacoB, OTBeJeHHOE Ha OCBOEHHE TNPO(ecCHOHATBLHOIO
Moayas «OpraHuzansi ¥ KOHTPOJIb TEKYLIEH NeATEIbHOCTH COTPYIHUKOB CIY>KOBI
MpueMa 1 pa3MeIeHUs»

OOmiee  KONMMYECTBO  YacoB, OTBEACHHOE Ha  OCBOGHHUE  MPOrpamMMBbI
npodeccuoHabHOTO MOy — 441 4ac, B TOM 4MCJIe Ha OCBOCHUE MEXAUCITUTUTMHAPHBIX
kypcoB (MJIK) u npaktuku:

- MJIK 01.01 — 178 uaca,

- MJIK 02.01 — 77 yacoB

- yueOHyro — 72 yaca

- mpou3BoJicTBeHHYI0 — 108 vaca

- KBaJTM(UKAIIMOHHBIN SK3aMeH — 6 4acoB.



2. CTPYKTYPA U COAEPKAHUE NTPOPECCUOHAJIBHOI'O MOAYJIA

2.1. IIM 01. «Oprauu3anusi H KOHTPOJb TeKYylIei 1esiTeJbHOCTH COTPY/AHUKOB CJYKObI IPpHEeMa U pa3MelleHUs»

O0beM BpeMeHH, OTBe/ICHHBII HA OCBOEHHE
MEKIM CHUIITHHAPHOT0 KYpca (KYpcoB)

IpakTuka, yac.

BueayauropHas
Bcero
Oobs3aTesibHbIE AYAUTOPHBbIE (caMocTosiTEeJIbHAS)
Koanl HaunMmeHoBanus JacoB,
yuyeOHbIe 3aHATHS, Yac. yueOHasi pabora, IIpou3BoacTBeHHAsA
npogeccuo- pa3ziesoB MaKc. wac (
HAJBHBIX M 00X | NPodecCHOHATBHOIO yueOHas1 - e
o B 1.u. B 1.u. BT u. Y4eOnasi | mnpenycMoTpeHa
KOMIeTeH Ui MOy 1A Harpy3ka u 5 . . HCCPOTOTOUCHHAS
npaktHKa | Beer | 200PATOPHbIE | KYPCOBOH( o | KypcoBoii paccp
R padoThI NPOEeKT NMPOEKT MIPAKTHKA)
npakruyeckue | (padora) (paboTa)
3aHATHSA
1 2 3 4 5 6 7 8 9 10

K11 -1IK1.3. |MAK 01.01.
OK1.-OK5. Opranuszanus U KOHTPOJIb
OK 7. OK 9. TEKyIeH  JIeATeIbHOCTH 178 168 90 8 36
OK 10. COTPYIHUKOB CITY>KOBI

npreMa M pa3MeneHHsI
MK 1.1.-1IK 1.3.  |MAK 01.02.
OK 1.-OKJ5. WNHocTpanHblli  53BIK B
OK 7. OK 9. cthepe
OK 10. npodeccHoHaTbHON 77 72 62 3

KOMMYHHKAIH LTSt

CITyKOBI npuemMa u

pa3MeleHus 36 108

VYyeOHast mpakTHKa 79

[TpousBoacTBEHHAs

NpakTUKa 10 MPOPUITIO 108

CIEIUAIBHOCTH

Bcero: 441 240 | 152 | - 11 | - 72 108




2.2. Tematuueckuii miiad u cogepxanue [IM 01. «Opranuzanus 1 KOHTPOJIb TEKYLIEH 1eATeJTbHOCTH COTPYAHUKOB CJIYKObI

NpueMa 1 pasMeIICHUA»

Conep:xanue y4eGHOro MaTepuaJa, 1adopaTopHbie paGoThl H NpaKTHYeCKHe 3aHATUs, | JoMamHee Yposenn
HaumenoBanme pa3aesioB u Oo0bem
BHeayJIUuTOpHas (caMOCTOsITeIbHAsT) y4eOHasA padoTa 00y4arommxcs, Kypcopasi padora 3aJaHue OCBOCHUSA
Tem IIM 1 MK 4acoB
(mpoekT) (ecu NpeaycMOTPeHbI)
1 2 3 4 5
MK 01.01. Opranu3anusi 4 KOHTPOJIb TeKyllel AesiTeJJbHOCTH COTPYAHUKOB CJIYKObI
npueMa u pa3MelleHHs
Pa3znen 1. Opranu3anusi U TeXHOJIOTHsI padoThl CJ1Y:KObI IPHEMAa M pa3MelleHus!
Tema 1.1. 14
Cooeporcanue yuebnozo mamepuana
Opranuzanuss ¥ TEXHOJOTHS

pabotTel cimyxkObl npuema H | 1. OCHOBHBIE TOHSTHS TOCTEIPHMMCTBA. Poiib CiIy:kObI TpreMa W pasmerneHus B | O-1 1
pasMenieHus ¢ rocTaIMu IUKJIE 0OCITYKUBaHHS ctp 6-7 1 1

2. CucreMsbl KJ1accu(UKaIi U TUTIOJIOTUS TOCTHHHMIL U APYTHX CPEICTB Pa3MEIICHUS 0-2 1
ctp 6-24 1 1

3. Opranu3anuoHHas CTPYKTypa TOCTHHHIHOTO TTPEIITPUSATHS 0-1 1
Cny:x0a npreMa U pa3MeLICHHUS: 11eJIH, OCHOBHBIE (DYHKIIMH, KaPOBbIHA COCTaB crp 6-18 . 1
4. TpeboBanusi K oOCITyXuBaroliemy rnepcoHany. DyHKIuoOHaibHbIE o00s3aHHOCTH | O-1 1 1

HepcoHana; MeHeJKepa, HOpPThe, KaCCHPa U KOHChEpIKa ctp 23-25 1
5. Opranuzanus pabodero Mecta W CTaHAApTHOE 00OpymoBaHWE CIIyKObl mprema u | O-1 1 1

pasMenieHus crp 18-20 1
6. BHyTpeHHHE B3aMMOJICHCTBUS COTPYAHHMKOB CIIyXObl mpuema u pasmermenus | O-1 1 1

Tenedonnas ciryx6a. DTUKET TeneOHHBIX IEPETOBOPOB ctp 26-31 1
7. OrnepaliMOHHBIN MpoIecc 00CTyKHBAaHUS TOCTEH B TOCTHHHIIE 0-1 1 1

ctp 84-100 1




Hpakmultecmte 3AHAMUA

[EY
(op]

CamocrosiTeibHasA yyeOHas padoTa npu u3y4eHuu paszeda 1.
CoctapieHue TpeOoBaHUM K 00CTYKHUBAIOIIEMY IEPCOHANY KACCOBBIX ONepalui, o4Thl U HH(GOpMalnu, TeaeOHHON CIIyKObI

1. CocraBnenue opranuzaiioHHou cTpykrypsl CIIuP O-1 1

ctp 9-17 1

2. CocraBnenue Tabnuisl «Kinaccudukanus TOCTHHUYHBIX HOMEPOB» 0-2 1

ctp 12-14 1

3. CocraBnenue TpeOOBaHMII K CTaHAAPTy BHEUIHErO BHJA M JIMYHBIM KadecTBam | O-1 1

corpynuukoB CIIuP cormacHo MexnyHapoAHOMY CTaHIAPTy ctp 24-25 1

4. Opranuzainus paboyero MecTa aJMHHHCTpATOpa CIIyKObI mpuema u pasmerienus | O-1 1

(CIIuP) ctp 18-20 1

5. Pemenue 3aganuii ¢ KICOIB30BaHUEM TOCTHHUYHBIX COKPAIICHUMA 0-2 1

ctp 12-15 1

6 Ilpoueaypa OponupoBanus 1o TeiepoHy ¢ mpuUMeHeHHeM crangaproB | O-1 1

«WorldSkills» crp 26-30 1

7. PeueBoit cTaHmapT npu OPOHUPOBAHUU 10 TeledOHY ¢ MpUMeHeHHeM cTaHmaptoB | O-1 1

«WorldSkills» ctp 41-43 1

8. IlpenocTaBieHre TYPUCTUYECKOM, KyJIbTYpHOH W MCTOpUYECKOW mHpopmanuu 1o | O-1 1

TeneoHy ¢ npumeHennem crangapTos « WorldSkillsy ctp 41-43 1

Tema 1.2. Cooeporcanue yuebHo2o mamepuaid 4
Texnosorus B3aumonenucTsus | 1. PeueBble cTaHIapTHI TP MPUEME, PETHCTPALIMHA U PA3MEIICHUH TOCTECH 0-1 1
COTPYJHHKOB ciyx0b1 | o crangapram «WorldSkillsy crp 41-43 1
fipueMa 1 PasMCIICHUA  C | 5 T]papuna noseneHus B KOHQIMKTHBIX CHTYallUAX ¢ TOCTSAMM OTels ¢ npuMeHenueM | O-1 1
TOCTAMH cranapros « WorldSkills» crp 44-48 1
Ilpaxmuueckue 3anamust 4

1. PeuieHue CHUTYalMOHHBIX 3aJaHUU MPU OOCIY)KHUBaHMM TrocTeil mo cranmapram | O-1 1

«WorldSkillsy» ctp 41-43 1

2. YnupapineHne KOHQIMKTHBIMU CUTYaIlsIMH B OTEJIe C NMpUMEHeHHeM craHaaptoB | O-1 1

«WorldSkills» crp 44-48 1

2
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CocraBienue nepedHs 000pyJ0BaHUS CIYKObI MpHEeMa U pa3MeIIeHUs]
CocTaBiieHre anroputmMa padoThl ¢ TOCTEM 110 TeledoHy

CocraBnieHue 3cce 00 OpraHu3aluy CIyKObl MpuéMa U pa3MenieHus

Tema 2.1.

TexHomornueckuit
o0cmy>KuBaHuUs

IIUKJI
TOCTEN.

IIpuem u pazmerieHue rocren

CocraBieHue alropuTMa MoBeIeHUs B KOH(QIMKTHBIX CUTYallUsAX ¢ HOTPEOUTENIMHU

Pazneu 2. TexHos10rusi B3aMMo/1eiicTBHsI COTPYAHUKOB C FOCTSIMM NPH NIpHeMe, PeruCTPAIlMN, pa3MellleHUH U BHITUCKH
Cooepoicarue yuebno2o mamepuand 14

1. HM3yueHwe HOpPMATHBHOW JOKyMEHTAllMH, pErJIaMEeHTHpYIOmeH nestenpHocTh | O-1 1

TOCTUHMIL IIPU TIPUEME, PETMCTPALIMK M Pa3MELIEHUH TOCTEH ctp 32-45 1

2. Bubl TOCTUHUYHBIX YCIYT 0-1 1

OCHOBHBIE H JIOTIOJHUTEBHBIE YCIYTH, TIPEIOCTABIAEMbIE TOCTHHHIIEH ctp 63-77 1

3. CucTeMbl U TEXHOJOTUH CITYXKObI IPHEMa M pa3MeIICHUs: HeaBToMaTu3upoBanueie, | O-1 1

MI0JTy aBTOMaTH3UPOBAaHHbBIE U aBTOMaTH3UPOBaHHbIC crp97-107 1

4. Cuctema KOHTPOJIS 1OCTYyIa B IOMEIIEHHUS] TOCTUHHIIBI. 0-1 1

Opraru3anys XpaHeHus JTMYHbIX BELIEi crpl07-116 1

5. INpouecc moceneHus rOCTs: BCTpeya, NPUBETCTBHE, PETHCTpalusd 1mo npuosituio u | O-1 1

pasMelenue cTp 64-67 1
6. Ypasnenue xkanobamu rocreit 0-1 1
ctpldd-147 1

7. TexHomorus OIIEHKM YPOBHS  YJOBIETBOPEHHOCTH TocTeil  kadectBoM | O-1 1
o0CTyKUBaHUS ctp239-243 1
Ilpakmuueckue 3anamust 14

1. IlpodeccronanbHas aBTOMAaTU3UPOBAHHAS MIPOTrpaMMa: OMMCAHUE U HA3HAYECHUE 0-1 1
monyns Front Office cTp194-195 1

2. Coznanme Oponw, 3anosiHeHue npodaiina rocts B ACY «Sheltery. 0-1 1
ctp196-197 1

3. 3acereHue roCTs OT CTOMKH, 3aITOJTHEHNE PETUCTPAIIMOHHON TOKYMEHTOB 0-1 1
cTp197-198 1

4. Pabora c npoaiiinom rocreit: KOPpeKTUPOBKA M BHECEHHE N3MEHEHHI B JINYHbIC O-1 1
naauble TocTa ACY «Sheltery. ctp 199 1

5. Pemienue cutyaumii mpu npuemMe, XpaHeHU 0ara)xka U EHHBIX BEILEH IOCTs O-1 1
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crpl12-118 1
6. [IpoBMKEHUE TOTIOTHUTEIBHBIX YCIIYT OTEJISI 0-1 1
cTp 68-78 1
7. AITOpHUTM BBITIOTHEHHS YCIYTH TpaHCheEp MO 3aJaHHBIM YCIOBHSIM 0-2 1
cTp158-160 1

Tema 2.2. Cooepoicanue yuebHo20 mamepuaia 10
OcobOenHoct  paboTBI ¢ 1. Kareropun rocteii O-1 1
TOCTSIMHA ctp126-130 1
2. Tlopsmok BcTpeud, MpUEMa, PETUCTPAlMA H  pa3MelIeHHus rocTei, rpym, | O-1 1
KOPIIOPATUBHBIX FOCTEM, HHOCTPAHHBIX IPAKIaH crpl50-157 1
3. Ocobennoctu obcyxuBanust VIP-rocreit. OcobeHHOCTH paboThl ¢ mocTosTHHBIMA U | O-1 1
VIP roctamu ctp142-149 1
4. TlpaBuia perucTpanvi MHOCTPAHHBIX rocteil. Buabl n xareropum Bu3. [lonstue | O-1 1
MHUTPAIMOHHOH KapThI crpl150-160 1
5. I[IpopamMmBbl 1OATIBHOCTH U MOOILPUTEIBHBIE IPOTrPAMMBI J1JIs1 TOCTEMN O-1 1
crp 92-96 1

Ilpakmuueckue 3anamus 20
1. Ilpuem, peructpanus ¥ pa3MelICHHE WHIUBHIYaJbHBIX TocTeil ¢ mpumeHneHuem | O-1 1
craagaptoB « WorldSkills» crp126-130 1
2. [Ipuem, peructpaius 1 pa3mMereHie TPyIi, KOPIIOPATUBHBIX TOCTEH 0-1 1
crpl132-137 1
3. Ilpuem, peructparus u pasMemnieane VIP-rocreit 0-1 1
ctpl42-149 1
4. Peructpanus HHOCTpaHHBIX rOCTeN B TOCTUHULIAX PO 0-1 1
ctp150-160 1
5. Ocobennoctu paboTHI C TOCTSAMH, C YIETOM UX KaTErOpUU 0-1 1
cTpl26-137 1
6. PaGota ¢ mpodailiioM KOMIAHWii, areHTCTB, TPYIIL: KOPPEKTHpPOBKa W BHeceHue | O-1 1
WU3MEHEHUI crp 196 1
7.Padora B ACY «Shelter». Ilepecencuue roctst u3 Homepa. [Toacenenue k roctio B | O-1 1
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HOMED ctp 199 1

8.Pemmenue cutyanuii Mo oka3aHUIO TOMOIIM TOCTIO BO BpeMs TPOKUBAHUS 0-1 1

crp196-198 1

9. Pemienne 3KCTpaopAMHAPHBIX CUTYallUii C TOCTSAMH B OTele 0-1 1

c1p196-198 1

10. PemieHue cuTyanMoHHBIX 3aaaHuii npu Bo3HMKHOBeHuH YC (yrposa tepakra, | O-1 1

peiinepckuii 3axpar) crpl50-154 1

Tema. 2.3. Cooeporcanue yuebHoeo mamepuaid 6
JlokymenTanus citykObI | 1. Buapl u GopMbl JOKYMEHTAIIUU B ISSITEIBHOCTH CIY»ObI mprieMa u pasmernienus B | O-1 1
npueMa ¥ pa3MeleHHs. 3aBUCHMOCTH OT YPOBHS aBTOMATU3ALMU TOCTUHUIIBI crpl62-172 1
2. [IpaBoBoe peryiupoBaHue JOTOBOPHBIX OTHOIICHHH C OTEJIEM 0O-1 1

cTp52-58 1

3.M3yyeHue mopsiika 3aKIOYCHUs JIOTOBOPOB, HUX COJAepKaHue, u3MeHenue, | O-1 1

pacTopKeHHe crp 52-54 1

Ipaxmuueckue 3anamus 10

1.Pabota c 3asiBKaMu U pacripeiesieHue HOMEpHOro (oHa MO 3arpocaM rocTeit 0-1 1

ctpl62-170 1

2. ®opMHpOBaHHE OTYETOB 110 UCTEKIIEMY JIHIO B mporpamme ACY «Shelter 0-1 1

cTp212-216 1

3. Pabota ¢ 10oroBopoM Ha Mpoia)Ky TOCTUHHUYHBIX YCIYT 0-1 1

cTp52-57 1

4. CocraBieHHe NacrnopTa TOCTUHUYHOTO MPEANPUATUS 0-1 1

cTp260-270 1

5. CocraBieHue nacnopra NpeAnpusTrs caHaTOPHO-KypopTHOro komiuiekca PK 0-1 1

cTp260-270 1

Tema. 2.4. OdopmieHue Cooeporcanue yuebHo20 mamepuaid 14
Bble3fa rocts u npouenypa | 1. I[Ipouenypa BeiceneHus. PacueTHsiid yac. Yac Beie31a rocrei. «dkcnpecc Boimuckay | O-1 1
€ro BBIITUCKHA cTpl75-177 1
2. Buasl 1 mopsiioK pacdera OIUIaThl 3a MPOKMBAHKUE W JONOJHUTEIbHBIC yciyrd B | O-1 1

rOCTMHHULIAX B COOTBETCTBUM ¢ «IIpaBHiaMu TpeqoCTaBleHMs OCTHHUYHBIX yciyr | ¢rpl81-183 1
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Poccuiickoit denepanun

3. TlogroroBka u mpoBeacHUE omepanuii pacuera. IlpaBuna odopmienus cueros. | O-1 1

Crioco0sI orutatel B roctuHuIax. OhopMiIeHNe CUeTOB crp184-193 1

4. OyHKIMM Kaccupa CIyKObl TpueMa u  pasMmenieHus. Marepuanphas | O-1 1
OTBETCTBEHHOCTh MPH PaboTe ¢ BAMIOTHBIMH U JPYrUMH HeHHocTsMu. O6opynosanue | cTpl78-180

KacCOBOT'0 OTJIEJICHUSI TOCTUHHUIIBI 1

5. Buzabl MEXIYHapOJHBIX IIATEKHBIX CHCTEM, IUIACTHKOBBIC KapThl, pekBU3UTHI | O-1 1

IUIATEXKHBIX JOKYMEHTOB cTp288-290 1

6. [Iporeaypa Bo3BpaTa JEHEKHBIX CYMM TOCTIO 0-1 1

cTpl84-193 1

7. KoH(haMKTHBIE CUTYallMU TIPU pacueTax ¢ TOCTAMU U AlITOPUTM UX pa3peIieHUs 0-1 1

cTp44-48 1

Ilpakmuueckue 3anamust 10

1. PemieHue CHUTyallMOHHBIX 3aj1ay: pas3jielicHHe cueTa rocTs Ha (oo, BHecenue | O-1 1

KOppekTupoBkH B cuet rocts B ACY «Shelter» crp181-183 1

2. OdopmieHue Bo3BpaTa 3a HEUCIIOIB30BAHHBIC YCIYTH 0-1 1

cTpl84 1

3. Pabora co cueTamMu rocTew. 0-1 1

ctpl75 1

4. Omnara ycnyr. [ponenypa Boicenenus rocts B ACY 0-1 1

cTpl84-190 1

5. CocraBiieHHE aKTOB O MOPYE U MPOIAXKe UMYIIECTBA TOCTUHHULIBI 0-2 1

ctp256-258 1

CamocTosiTesibHasi yueOHasi padoTa npu U3yYyeHuu pasjaesa 2. 4

SouhrwndE

3anonHeHne U 00paboTKa 3as1BOK U OJIaHKOB

3anoHeHNe PEeruCTPAlMOHHON KapTOUYKH TOCTS

CocraBieHne TEKCTOB Ha PYCCKOM U MHOCTPAHHOM S3BIKE ISl OOILEHUSI 110 Tene(OHy ¢ KITMSHTaMU
3anonHeHne OJAaHKOB [T MHOCTPAHHBIX TOCTEH B TACTIOPTHO-BU30BYIO CIIYXKOY

CocraBneHue aaropuTMa IoceIeHusl, HepeceIeHus U MOACEIeHHs ToCTeil

Beinucka c4eToB, BHECEHHE H3MEHEHHH B CUET, TPOM3BOACTBO PACUYETOB C KIIMEHTOM
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7 CocraBiieHH€e aNropuTMa BBITUCKH I'OCTEN U3 TOCTUHUIIBI

8. OdopMmieHre MPENPOBOIUTEITHFHON BEJOMOCTH ISl CJTAYH BRIPYYKH B OaHK

9. OnpeneneHre MOATUHHOCTH U IIATE)KHOCTH OyMaKHBIX JCHEKHBIX 3HAKOB

10. OdopmiieHne cueT — U3BEIICHHSI TIPU OTUIATE KPEIUTHON KapTOM

11.  OdopmiieHre OTYETHBIX JOKYMEHTOB IO PacyeTy ¢ BIaJeNbllaMU TIATEKHBIX TOKYMEHTOB

Paznesn 3. CtanaapTsl 00C/IY;KMBAHUSA TOCTEH B MPoOLEcce TEXHOJOTMYECKOro NMKJIA

Tema 3.1. CoOeporcanue yuebno2o mamepuand 4
BzaumoperictBue  cimyxObl | 1. TIpuHIMITBL B3aUMOJEHCTBUS CIIyKObI NpueMa W pasMelnenus ¢ japyrumu | O-1 1
npueéMa ¢W pasMCUICHUSA C | OTAeIaMU I'OCTUHHUIIBI cTp212-221 1
ApPYIMMH ciy:)0aMu | 2 PaopMaIHOHHBIE MTOTOKH M JTOKYMEHTOOOOpOT MeXIy Ciyx0oil mpuema u | O-1 1
TOCTHHHIIBI pasMelleHus U APYTUMH OT/IEIAMH TOCTUHHITHI cTp222-225 1
Ipaxmuueckue 3anamus 2

1. Pemenne curyanmii, Bo3HHKaromux B mpomecce paborel CIIuP ¢ apyrumm | O-1
194-197 1

ciyx0amu oTens cTp
2. Opopmienue KypHaia nepeJayd CMEHBbI 0-1 1

ctpl96-197

Tema 3.2. Cooeporcanue yuebHo20 mamepuaid 4
Opranuzanus HO4YHOIO | 1. Cayx6a HOYHOTO ay/IMTa: Ha3HAYEHHUE U OCHOBHBIC (DYHKITUU 0-1 1
ayauTa W3y4eHue npaBmil BBIIOJIHEHHS HOYHOTO ayIUTa crp 205-207 1
2. [IpaBuna paboTsl ¢ HHPOPMAITMOHHOM 02301 JaHHBIX TOCTUHUIIBI 0-1 1
ctp 207 1
Ilpakmuueckue 3anamus 12
1.CocTaBneHre OT4eTa O TEKYIIEM COCTOSHHH 3aHATOCTH HoMepHoro ¢onma B | O-1 1
ACY «Shelter» ctpl99 1
2. Cocrarienne oT4eToB Ha Tekymryto 1aty B ACY «Shelter» Huctpykuus x 1
nmporpamMmme 1
3. Brmonnenne HouHoro ayauta B ACY «Shelter» WucTpykims k 1
nporpamMmme 1
4. TlpaBuia BBIIOJHEHUS HOYHOI'O ayJuTa 0-1 1
ctp 206-207 1
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5. Paspabotka nH(hOpMAIMOHHO-PEKIIAMHOMN MPOIYKIIUN OTEIS 0-1 1
ctp 260-270 1 2
6. Cocrasnenue u opopmieHrue HHHOPMAITMOHHO-PEKIAMHOMN MPOAYKITUN O-1 1 2
cTp 260-270
1
Tema 3.3. Cooepoicanue yuebnoco mamepuand 2
[TepcrieKTUBHBIE TEXHOJIOTHH L = O-1
. MHHOBaIMM B TOCTUHUYHON MHYCTPUU 1
o0cy>KuBaHus rocTeit c1p220-225 1 1
IIpakxmuueckue 3anamus 2
1.CocraBieHre peKOMEHAAIMH IpH BBHIOOpE WHHOBAUMH st roctuHUYHOrO | O-1 1 9
HpeanpHATUS crp228-230 1
BueaynuropHas (caMocTosiTeIbHAs) yueOHasi padoTa Npu U3y4eHuu pasjena 3.
1. Brinucka cueToB, BHECEHHE U3MEHEHU B CUET, IPOU3BOACTBO PACUETOB C KIIMEHTOM
2. CocraBieHne aropuTMa BBIITICKH FOCTEH U3 TOCTHHUIIBI 2
3. CocTtaBieHue airoputMa NpoBeACHHS HOYHOTO ayIuTa
4. BoinosHeHne KypcoBoi paboThl
MK 01.02 «MHOCTpaHHbBIN Koua-Bo | Yposen
S3BIK B chepe mpodheccuoHanbHOM 4acoB b
KOMMYHHKAIHH JJIs1 CITYKOBI OCBOEHH
puéMa U pa3sMeLCHUs» |
Paznea 1. Opranunsanus ¥ TeXHOJ0rusi padoThbl CJIy:KObI IPpHEMa M pa3MelleHus! 16
Tema 1.1. Conep:xxanue yueOHOro MaTepuaJia O.l ctp. 7 1 2
Pors m Mecro 3HaHmii mo | Tekcrt o teme Cocrasurs 10
AUCHUIIIINHE B npomecce HpaKTuquKne 3aHATUA BOIIPOCOB K 1 2
OCBOCHMUS OCHOBHOIi e AyaupoBaHUE TEKCTa MO TeME C IIeNIbI0 BEIPAOOTKU HABBIKOB TEKCTY
npogeccHOHATLHO COLIMANIN3alluH, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHUS B
00pa3oBaTe/IbHOW NPOrpaMMbI COBPEMEHHOM IOJIUKYJIbTYPHOM MUDE;
M0 CHeHMaJBLHOCTH B cdepe e VYnorpebieHne HOBBIX PEUEBBIX KOHCTPYKIMH I pa3BUTHS
npogeccHOHATLHOM HABbIKOB KOMMYHUKAaTUBHON MHOS3BIYHON KOMIIETEHIINH, a TAK)Ke
ACATEJbHOCTH. HEPEYCBOTO TIOBE/ICHHUS;
(1-2) e BrinosHeHUe JTEKCHUECKUX YIIPaKHEHUH.

15




e (OTBeETHI HA ITOCTABJICHHEIC K TCKCTY BOIIPOCHI

Tema 1.2. Conep:kanue y4eOHOro MaTepuaa O.1 ctp. 12
Cayk0b1 npuemMa u | TekcT no reme CocraButs 10
pa3MellleHHsI: 1leJIM, OCHOBHbIE BOIPOCOB K
(pyHknmnu, cocras nepconaJa. TpakTitieckue sausTus TEKCTY

e BBaejaeHue JIEKCUKHU 1O Teme (25 clioB); } VUHTb HOBYO
(3-4) e Urenue TEKCTa C TIOHCKOM CHHOHUMHYECKHX BIPAKEHNH, €ro TEKCHKY

JUTEpPaTypPHBINA EPEBO/;

e OTBETHI HA [TOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkuii nepeckas TEKCTa;

e BrinosHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAKHEHUM.
Tema 1.3. Copaepxanue yueOHOro MaTepuasa .1 ctp. 7
Pa6Goumne CMEHBI, oTaeabl: | TekcT mo Teme Hammicats
perucrpanumu, KaccoBbIX | [IpakTHYecKkHne 3aHATHS BOIIPOCHI K
omnepauui, MOYTHI u e Bsenenue nekcuku 1o teme (25 cios); TEKCTY
HHpopManum, TesiepoHHAs e YreHue TEKCTa C MOMCKOM CHHOHUMHUYECKHUX BBIPAKEHHM, €T0
cay:xoa. JIUTEpATyPHBIN IEPEBO/T;
(5-6) e OTBeThI HA [TOCTABIIEHHBIE K TEKCTY BOIPOCHI;

e KpaTkuii nepeckas TEKCTa;

e BhIIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIIPAKHEHHMN.
Tema 1.4. Conep:xxanue yueOHOro MaTepuaJia PaznaTounsrit
TpeboBanus K | Texct mo reme MaTepuan

o0cy:KuBaIIeMy IepcoHaTy.
DOyHKIUM NOpPThe, Kaccupa M
KOHChep:Ka.

(7-8)

IIpakTH4eckue 3aHATHA

e AyaupoBaHUE TEKCTA [0 TEME C IIeJIbI0 BEIPAOOTKH HABBIKOB
COLIMAJIN3ALIMH, KAK HHCTPYMEHTA MEXKYJIbTYPHOTO OOILIEHHS B
COBPEMEHHOM MNOJUKYJITYPHOM MUDE;

e VYnorpeGieHne HOBBIX PEUEBBIX KOHCTPYKIIMM /ISl pa3BUTHUSA
HaBBIKOB KOMMYHUKATUBHON MHOSA3BIYHONW KOMIIETEHIIMH, & TAKXKE
HEpPEYEBOT0 NOBEACHUS;

e BrinosHeHNE TEKCUYECKHUX YITPAXKHEHHIA.

e OTBeThI HAa IOCTABJIEHHBIE K TEKCTY BOIIPOCHI
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Tema 1.5. Conep:xanue yueOHOro MaTepuaJia Paznarounsrit
O3nakomiieHHE ¢ | Tekcr o reme Marepuan
opranusanueii padodero mecra | [Ipakruyeckue 3aHATHS
CIIyKOBI npuema U e Brejenue nexcuku mo teMe (25 cion);
pasMeIueHus. e UreHue TekcTa C MOMCKOM CUHOHUMUYECKUX BBIPAXKEHHM, €ro
(9-10) JIUTEPaTypPHBINA IEPEBOL;
e (OTBeTHI HA [TOCTABJIEHHBIE K TEKCTY BOIPOCHI;
e KpaTkuii nepeckas TEKCTa;
e BpinosiHEHUE JEKCUKO-TPAMMATHYECKUX YIIPAKHEHUMN.
Tema 1.6. Coaepxanue yueOHOro MaTepuasa O.1 ctp. 8
Buyrpennue B3aumMoaeiicTBusi | TEKCT 10 TeMe Yuuth HOBYIO
COTPYAHHUKOB cJy:k0bl npuema | [IpakTudeckue 3aHATHS JEKCUKY
n pasmemenns. CrangapTHoe e Bgreaenue nexcuku mo teme (25 cnon);
obopynoBanue CeKuMii CIYKObI e YreHue TEKCTa C MOMCKOM CHHOHUMHUYECKHUX BBIPAXKEHHM, €TI0
npueMa u pasMeleHus. JIUTEPATYPHBIN IIEPEBOL;
(11-12) e (OTBETHI HA TOCTABJIEHHBIE K TEKCTY BOIPOCHI;
e Kpatkuii nepeckas TeKCTa;
e BrINoJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIIPAKHEHHM.
Tema 1.7.
Teaedonnas ciayxkda. ITukeT
TeJie(pOHHBIX NIEePeroBopPoB.
(13-14)
(15-16) CamocrosiTeibHasi padora 1
IoaroroBuTh AOKIaL HA TeMy: «CocTaB/IeHHe AJTOPUTMA NOBEACHUSA
B KOH()IMKTHBIX CHTYAIlUSIX C MIOTPEOUTEISIMI».
PA3JIEJI 2 Opranu3anus 1 TeXHOJIOTHs PadoThI CJaYxKObI IpUMeMa U pa3MelleHHUs 22
C FOCTSIMH
Tema 2.1. Copaepxanue yueOHOro MaTepuasa .3 ctp.15
IIpobsiembl cayx0bl npueMa u | TEKCT 110 TEME Yop. 1
pa3sMeleHus. N3yuenne | [IpakTHyeckue 3aHATHS
npaBuJ1 NpeaoCTABJICHUSA e AynupoBaHME TEKCTA IO TEME C LEJIbI0 BBIPAOOTKH HAaBBIKOB

FOCTUHHYHBIX ycayr B P@.
(17-18)

COLIMAJIN3AllMH, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOILIEHUS B
COBPEMEHHOM MOJIMKYJIBTYPHOM MHUPE,
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YnoTpebiieHne HOBBIX PEUEBbIX KOHCTPYKLUN 1JI pa3BUTHUS
HABBIKOB KOMMYHUKAaTUBHON MHOSA3BIYHON KOMIIETEHIINH, a TAKKE
HEpEYEBOr0 NIOBEACHUS;

BpIlIoIHEHHUE JIEKCUYECKUX YIIPAKHEHUN.

OTBeTHI Ha IOCTaBJIEHHBIE K TEKCTY BOIPOCHI

Tema 2.2. Coaep:xxanue yueOHOro MaTepuaJia Paznarounsrit
Buabl rocTMHMYHBIX  yeayr, | Tekcr o reme Marepual.
npeaiaraeMbiX rocTi. IIpakTH4eckue 3aHATHSA
(19-20) e AyaupoBaHHUE TEKCTA IO TEME C IIeJIbI0 BEIPAOOTKH HABBIKOB
COLIMANN3alliu, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHUS B
COBPEMEHHOM IOJIUKYJIbTYPHOM MUDE;
e VYnorpebieHre HOBBIX PEUEBBIX KOHCTPYKIMM JIsl pa3BUTHS
HABBIKOB KOMMYHUKAaTUBHON MHOS3BIYHON KOMIETCHIINH, a TAKXKE
HEPEeUEeBOI0 MOBE/ICHUS;
e BEhINOJIHEHNE JIEKCUYECKUX YIIPAKHEHUMH.
e OTBeThl HAa OCTABJIECHHBIE K TEKCTY BOITPOCHI
Tema 2.3. Coaep:xxanue yueOHOro MaTepuaJia PazpgaTounsrit
OcHoBHbIE U AONOJHUTeIbHBbIE | TeKCT 1o Teme MaTepuan
YCJIYIH, npenocrasiseMsie | [IpakTuyeckue 3aHsTUS O.1 ctp.10 ynp. 2
rOCTHHHMLIEH. e BBgejaeHue JIeKCUKHU 1O Teme (25 clioB);
(21-22) e UreHue TekcTa C MOMCKOM CUHOHUMUYECKUX BBIPAXKEHUH, €ro
JTUTEepPaTypPHBINA MEPEBO/I;
e OTBeTHI HA MTOCTABIIEHHBIE K TEKCTY BOMPOCHI;
e KpaTkuii nepeckas TEKCTa;
e BrinosiHEeHNE TEKCUKO-TPAMMATHUYECKUX YIPAKHEHUM.
Tema 2.4. Conep:xxanue y4eOHOro MaTepuaia PazngaTounsrit
Cucrembl U TexHoJiorum | /luanor mo teme maTepua.
CIIYKOBI npuemMa u | [IpakTHYecKue 3aHATHS O.1 ctp. 18 ynp.3
pasMcuIcHUs: e OtpaboTKa HABBIKOB IUAJIOTHYECKON peyn.

HECABTOMATU3UPOBAHHBLIC,
MOJJyaBTOMATU3HPOBAHHBIC H
ABTOMAaTU3UMPOBAHHBLIC.

(23-24)

Nzyuenune nexcuku no teme (20 cioB)
AynupoBaHHe TUAIOra [0 TeME C ISJIbI0 BEIPAOOTKU HABBIKOB
COIMAIIN3AIINHU, KAK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHHS B
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COBPEMEHHOM IIOJIMKYIETYPHOM MHUPE;
e Urenue, nepeBo/] 11aIOTOB;
e (CocraBleHUE TUAJIOTOB;

Tema 2.5. Conep:xkanue y4e0HOro MmaTepuasa Paznarounsrit
Cucrema KoHTpoOJsi goctyna B | J[uanor no teme MaTepuan
NOMeIeHUs TOCTHHHUBL. | [IpacTiyeckue 3aHATHS H.2ctp. 9
Opranusanus . XpaneHust e OtpaboTKa HABBIKOB TUAJIOTNYECKOM peyu. Ymp.8 .
JIMHBIX BelleH. e 3yuenue nexcuku no teme (20 cioB) PasnatouHbi
(25-26) e AyaupoBaHUE IMAJIOTa IO TEME C IEbI0 BHIPAOOTKH HABBIKOB Matepuan
COLIMAIN3alluH, KaK HHCTPYMEHTAa MEKKYJIbTYPHOTO OOIICHHUS B
COBPEMEHHOM MOJUKYJIbTYPHOM MUDE;

e YreHue, nepeBOA AUAJIOTOB;

e (CocraBleHUE IUAJIOTOB;
Tema 2.6. Conep:kanue y4eOHOro MaTepuaa .1 cTp.32
IIpouecc 1oceJIeHHu B | Tekcr o teme Yop. 7
rocruHumy. CranpapTel IpakTuyeckas pabora
kadecTsa oﬁcunymnsannﬂ fipu e [IpocMmoTp mpe3eHTaluil o Teme;
IpHEME TocTeH. e Bgejaenue Jiekcuku o uzydaemoit reme (30 cioB);
(27-28) e UYreHue, nepeBO/ TEKCTA C JIEMEHTAMU CTUIIMCTUUYECKOTO aHAIN3a;

e BpIN0JIHEHNE JIEKCUKO-TPAMMATUYECKUX YIIPAKHEHUM.
Tema 2.7. Conep:kanue y4e0OHOIro MaTepuaa O3 crp.11
Padora ¢ mpodaiiiom rocreii: | TeKCT u [uanor mno reMe VYp. 8
KOpPpEeKTHpPOBKa M BHeceHue | [IpakTuyecKkue 3aHATHS Pa3pgaTounsrit
U3MEHEHHH B JHM4YHbIC JaHHbIE ° AyIII/IPOBaHI/Ie TEKCTa U auajiora 1o TeMe ¢ IEIbIO BblpaGOTKH MaTepual

rocrTs#

(29-30)

HABBIKOB COITHATM3AIIH, KAK HHCTPYMEHTA MEXKKYJIETYPHOTO
OOIIEHUS B COBPEMEHHOM TOJIMKYJIBTYPHOM MHpE;

e VnotpeOieHre HOBBIX PEYEBBIX KOHCTPYKIIMH TSI pa3BUTHS
HABBIKOB KOMMYHUKATHBHON HHOSA3BIYHON KOMIICTCHIIMH, a TAKXKE
HEPEUEBOT0 NOBE/ICHUS;

¢ BrinonHeHHe TEKCUYECKUX YIPAKHEHUH.

e OTBETHI HA MTOCTABJICHHBIC K TEKCTY BOMPOCHI

e (CocraBlieHHE IHAIOI0OB
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Tema 2.8. Coaepxanue yueOHOro MaTepuasa .2 ctp. 11
Pa6ora c npodaiisiom | TekcT 1o Teme Yop. 1
KOMIIAHUH, areHTCTB, rpymn: | [IpakTHyecKkue 3aHATHSI
KOPPEeKTHPOBKA W BHECCHHE e AynupoBaHHE TEKCTa IO TEME C IEIbI0 BRIPAOOTKH HABBIKOB
H3MeHeHHH COLIMAJIN3ALIMH, KaK HHCTPYMEHTa MEXKYJIbTYPHOTO OOILIEHUS B
(31-32) COBPEMEHHOM TIOJIUKYJIbTYPHOM MHPE;
e VYnorpebieHHne HOBBIX PEUYEBBIX KOHCTPYKIMH SISl pa3BUTHSA
HABBIKOB KOMMYHUKAaTUBHON MHOSA3BIYHON KOMIIETCHIINH, & TAKXKE
HEpEUEBOI0 NOBE/ICHUS;
e BrinosiHEHUE TEKCUYECKUX YITPAKHECHUI.
e (OTBeThI HAa IOCTABJIEHHBIE K TEKCTY BONPOCHI
Tema 2.9. Coaepxanue yueOHOro MaTepuajia O.1 ctp. 56
Ilepecesienue rocts u3 Homepa | TeKCT 1o TeMe VYup. 4
(33-34) IpakTHyeckue 3aHATHSA CocraBiienue
e AyaupoBaHHUE TEKCTA 10 TEME C IIeJIbI0 BEIPAOOTKH HABBIKOB AUAJIOTOB I10
COLIMAJIN3ALIMH, KAK HHCTPYMEHTa MEXKYJIbTYPHOTO OOILICHUS B obpasity
COBPEMEHHOM IOJIUKYJIBTYPHOM MUDE; «Ilepecenenune
e VYmnorpeOieHre HOBBIX PEUEBBIX KOHCTPYKIUH JJIsl pa3BUTHS rocTs»
HaBBIKOB KOMMYHUKAaTUBHON MHOSA3BIYHON KOMIIETCHIIUH, a TAKKE
HEpEeuEeBOI0 NOBE/ICHUS;
e BrinosiHEHUE TEKCUUECKHUX YITPAXKHEHHIA.
OTBeTBI Ha IOCTaBICHHBIE K TEKCTY BOIPOCHI
(35-36) CamocTosiTeIbHasi paboTa 2
IMoaroroBuTh n0KAag Ha TeMy: «Oco0eHHOCTH MoOCeJIeHHsI rocTeil OT
rpynnbl. OcCoO0eHHOCTH NOCeJIeHUsI KOJJIEKTHBA.
(37-38) KonTtpoabHnas padora Nel
PA3JIEJI 3. OcobeHHocTH padOTHI € TOCTAMM. 10
Tema 3.1. Coaepxanue yueOHOro MaTepuasa O.3 ctp. 16
Kareropuu rocreir. Ilopsiaok | {uanor no reme Yup.1
BCTpe4H, npuema, u | [IpakTH4eckue 3aHATHS

perucTpauMu ¥ Ppa3MelleHust

i OTpa60T1<a HaBBIKOB ﬂHaHOFquCKOﬁ peun.
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rocrei, rpynim, e 3yuenue nexcuku no Teme (20 cioB)
KOpIOPAaTUBHBIX rocrei, e AyaupoBaHUE IMAJIOTa MO TeME C LEIbI0 BRIPAOOTKH HABHIKOB
HMHOCTPAHHBIX I'PAKAAH. COIMAIM3alIiY, KaK HHCTPYMEHTA MEKKYJIbTYPHOT'O OOIICHHS B
(39-40) COBPEMEHHOM MOJUKYJIbTYPHOM MUDE;
e YreHue, nepeBO] IUAJTIOTOB;
e (CocraBieHue qUaJOroB;
Tema 3.2. Coaepxanue yueOHOro MaTepuaa .3 ctp.19
OcobGennocT padoThI ¢ | Texcr mo Teme Yup. 6
nocTossHHbIMUA U VIP roctsamm. MpaKTHYeCKHe 3aHATHSI
KomnmmenTtst VIP rocrsim. e BBezeHue IEKCUKH 110 TeMe (25 CII0B);
(41-42) e YreHue TEKCTa C MOMCKOM CHUHOHUMUYECKHUX BBHIPAXKECHHM, €T0
JUTEPaTYpPHBIN NEPEBOI;
e OTBeThl HAa IOCTABJIEHHBIE K TEKCTY BOIIPOCHI;
e KpaTkuii nepeckas TEKCTa;
e BbIIIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIIPAKHEHUMN.
Tema 3.3. Conep:xxanue yueOHOro MaTepuaJia .1 ctp. 42
IIpaBuia perucrpauuu | Texcr nmo reme Yop. 8
HHOCTPAaHHBIX rocreii. Buabl n MpakTHYecKue 3aHATHS
Kareropus - BM3. HonsTre e AyaupoBaHUE TEKCTA IO TeME C IIeNIbI0 BEIPAOOTKU HABBHIKOB
MHTPalMOHHOM KapThI. COIMAIM3alIUY, KaK HHCTPYMEHTA MEKKYJIBTYPHOTO OOIICHUS B
(43-44) COBPEMEHHOM MOJUKYJIbTYPHOM MUDE;
e VnorpeOieHre HOBBIX PEYEBBIX KOHCTPYKIIMH JIsl pa3BUTHS
HaBBIKOB KOMMYHHKATUBHOW MHOS3BIYHON KOMIIETEHILIUHU, a TAKXKE
HEpPEYEBOT0 NOBEACHUS;
e BrinosiHeHNE TEKCUYECKHUX YITPAKHECHHUI.
e (OTBeThI Ha MOCTABJICHHBIE K TEKCTY BOMIPOCHI
Tema 3.4. Conep:xxanue yueOHOro MaTepuaJia
ITonsiTue MUTPAaUMOHHOH | TekcT o reme Pa3zpgaTouHslit
KapTbl. IpakTHYyecKue 3aHsITHS Matepuait
(45-46) e BBgejaeHue JIeKCUKH 110 Teme (25 clioB); 3anonuerue .
e YreHue TEKCTa C MOUCKOM CHHOHUMHUYECKUX BBIPaKEHUH, €r0 MHFPI?;)I’E?HOH

JIUTEPATYPHBIN IEPEBO;
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e OTBETHI HA [TOCTABJIEHHBIE K TEKCTY BOIPOCHI;
e Kparkuii nepeckas TeKcTa;
e BrInosHEeHNE JIEKCUKO-TPAMMATHYECKUX YIIPAXKHEHUH.
(47-48) CamocTosiTeIbHasi pa6oTa 3
IoaroroBurh n0KIan Ha Temy: «Buabsl u QopMmMbl JOKyMEHTalUu B
JESITeTbHOCTH CITYKOBI MpHeMa U pa3MeIleHUs] B 3aBUCUMOCTH OT YPOBHS
ABTOMATHU3AIMU TOCTUHULIBD).
PA3EJI 4. Od¢opmiieHue Bbie3/1a rocTs U MPoIEeTypPa ero BLIMUCKH. 12
Tema 4.1. Conep:kanue y4eOHOro Mmarepuasa
Cranaaptsl KadecTBa | TekcT mo Teme Pa3zpgaTounsrii
00CJIy’KHBAHHMSA TNIPH BBINHCKE MpaKTHYeCKHe 3aHATHS MaTepHa
rocreit. Pacdernbiii wac. Hac e Baenenue nekcuku mo Teme (25 cioB);
BRIE3/IA TOCTEH. e YreHue TEeKCTa C IOUCKOM CHHOHUMHYECKUX BBIPAXKECHUH, €TI0
(49-50) JIMTEPATyPHBIN TEPEBOI;
e OTBeThI HA MTOCTABIIEHHBIE K TEKCTY BOMPOCHI;
e Kparkuii nepeckas TeKcTa;
e BrinosHEeHNE JIEKCUKO-TPAMMATUYECKUX YIIPAXKHEHHH.
Tema 4.2. Coaepxanue yueOHOro MaTepuasia
@®yHkuun  Kaccupa  cayxko0bl | TekcT no teme PasnaTounsrit
npuemMa U pasmeruenns. | [IpakTnueckune 3aHATHS MaTepuan
Marepuanbnas e AyIupoBaHHE TEKCTA 10 TEME C LIEJIbI0 BBIPAOOTKH HABBIKOB 0.1 c1p.87; ynp.
OTBETCTBEHHOCTH NpH padore ¢ COIMAIM3alli1, KaK MHCTPYMEHTA MEKKYJIbTYPHOTO OOIICHUS B 15
BAJTIOTHBIMH Hu APYruMu COBPEMCHHOM IIOJIUKYJIbTYPHOM MUPE;
HEHHOCTAMMU. e VYnorpeOiieHrne HOBBIX PEUEBBIX KOHCTPYKIUH I pa3BUTHA
(51-52) HABBIKOB KOMMYHUKAaTUBHON MHOS3BIYHON KOMIICTEHIINH, a TAKKE
HEpEYEBOr0 NOBEACHUS;
e BEINOJIHEHHE JIEKCUYECKUX YIIPAKHEHUMH.
e (OtBeThI HAa IOCTABJIEHHBIE K TEKCTY BONPOCHI
Tema 4.3 Copaepxanue yueOHOro MaTepuasa
O6opynoBanne KAacCOBOI'0 e J[major 1o teme Paznarounsrit
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OTAeJICHUS] TOCTUHHMIBI. [MpakTn4yeckue 3aHATHSA Marepuan
(53-54) e Bsejenue jekcuku 1o teme (25 cios);
e YreHue TEKCTa C MOMCKOM CHHOHUMHWYECKUX BBIPAXKEHUH, €ro
JIUTEPATYPHBIN IIEPEBOL;
e (OTBeThI HAa MOCTABJIEHHBIE K TEKCTY BOIIPOCHI;
e KpaTkuii nepeckas TEKCTa;
e BpIN0JIHEHNE JIEKCUKO-TPAMMATUYECKUX YIIPAKHEHUM.
Tema 4.4. Conep:xkanue y4e0OHOro MaTepuasa .1 ctp. 40
IMoaroroBka wu  mposeneHue | TeKCT U JUAJIOT MO TEME VYop. 4
onepaumii pacyera. IIpaBuia | [IpakTuyeckue 3aHATHS
o(opmiieHHs CUETOB. e BBgejeHue JIEKCUKHU 110 Teme (25 ciioB);
(55-56) e UreHue TeKcTa ¢ MOUCKOM CHHOHMMHUYECKUX BBIPAXKEHUH, €r0
JUTEPATYpPHBIN MEPEBOT;
e OTBeThI Ha MOCTABJICHHBIE K TEKCTY BOIIPOCHI;
e KpaTkuii nepeckas TEKCTa;
BrlnonHeHUE JICKCUKO-TPAMMATHYECKUX YITPAKHEHUH.
(57-58) CamocTosiTe/IbHasi padora 3
IloaroToBUTHL M MNPEACTABUTH MPe3eHTAUMIO 0 padoTe €O cUEeTAMH
roCTeil.
Tema 4.5. Conep:kanue y4e0HOIro MaTepuaa
Crnoco0wbl OILIAThI B | Tekcrt u quasior no reme Paznarounsbiit
rOCTHHHMLIAX. Odopmiuenue | [IpakTuyeckue 3aHATHSA Marepuan
CYETOB. e Baejenue Jiekcuku 1o teme (25 clioB); «Croco0st
(59-60) e UreHue TeKcTa ¢ MOUCKOM CHHOHMMUYECKUX BBIPAXKEHUH, €r0 OITaThD)
JIUTEPATYpPHBIN MIEPEBOT;
e OTBeThI Ha MOCTABJICHHBIE K TEKCTY BOIIPOCHI;
e KpaTkuii nepeckas TEKCTa;
BrlnonHeHUE JIGKCUKO-TPAMMATHYECKUX YIIPAKHEHUH.
Tema 4.6. Copaepxanue yueOHOro MaTepuaa 0.1 crp.131,
Buasl MEKIYHApPOAHBIX | TekcT 1o teme ynop.3
IVIATEKHBIX CHCTEM, | [TpakTHYecKHe 3aHATHS [IucemenHO
TIACTHKOBBIC KapTel, | 4 OTpaboTKa HaBBIKOB HAIOTUYECKOUN PEUH. OTBCTBI Ha
PEKBH3HUTHI IJIATEKHBIX BOITPOCHI K TEKCTY
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JOKYMEHTOB. o Nzyuenue nexcuxu mo treme (20 cioB)
(61-62) J AynupoBaHHe JMaora 1o TeMe ¢ HeNblo BEIPpaOOTKH HaBBIKOB
COLIMAIIN3AIINH, KaK HHCTPYMEHTAa MEXKYJIbTYPHOTO OOILICHHS B
COBPEMEHHOM IMOJIUKYJIBTYPHOM MHUPE;
J YreHue, nepeBo/l 1UAJIOrOB;
. CocTaBlieHHE AHATIOTOB;
Tema 4.7. Coaepxanue yueOHOro MaTepuasa

IMopsinoxk BO3BpaTa [dEeHEKHbIX Paznarounsrit
TeKcT no teme
CYMM IOCTIO. Marepuai
(63-64) IIpakTH4eckue 3aHATHSA: COCTABKTE
e l3yueHne HOBBIX CJIOB U TEPMUHOB B 00beMe 15-20 ciioB; JUATOTH IO
® UTEHHUE U MEePeBO] TEKCTOB MPodeccHOHAbHOM HAIIPaBIEHHOCTH; oOpa3siy
® [IPOCMOTP BUJIEOMATEPHAIIOB, «Bosspar
. JIEHEKHBIX
® BBINOJHEHHUE JIEKCUKO-TPAMMATHYECKUX YIPAXHEHUH, B TOM YHCIIE
CPEJIICTB
HaIpaBJIEHHbIE HA MTUCbMEHHOE O0IeHHE Ha PO ECCUOHATIBHBIC TEMBI; P
e TPEHUPOBKA HABBIKOB MOHOJIOTMYECKON M JMAJIOTMYECKOM peuu,
CBSI3aHHOU TIPOQeCCHOHATIHLHOM
Tema 4.8. Conep:kanue y4e0HOIro MaTepuaa

KoH(paukTHBIE CcHUTYyauMu IpH
pacyerax ¢ TOCTAMHM H
AJITOPUTM MX pa3pelueHus.

TexcT mo Teme

HpaKanecmle 3AHATHUA:

e  l3yueHue HOBBIX CJIOB M TEPMUHOB B 00beme 15-20 cros;
®  YTEHHE U TEPEeBOJ] TEKCTOB NMPO(eCcCHOHAILHON HAIPaBIEHHOCTH;

(65-66)

®  [POCMOTP BHIEOMATEPHAIIOB,

L4 BBITIOJTHCHUC JICKCUKO-TPAMMATHYCCKUX ynpa)KHeHHfI.
Tema 4.9. HpakTuyeckue 3aHATHA:

ABTOMATH3MPOBAHHAA
00padoTKa JaHHBIX B CJOy:xkOe

1pueMa H pa3MelleHus.
(67-68)

e l3yueHue HOBBIX CJIOB M TEPMHUHOB B 00beMe 15-20 cioB;

® YTEHHUE U MEePEBOJI TEKCTOB MPOPECCUOHATHHON HAIPABICHHOCTH;

® IPOCMOTpP BUICOMATEPHAIIOB,

® BBINOJHEHUE JIEKCUKO-TPAMMATHUYECKUX YIPaKHEHUN, B TOM YHCIIe
HAIPaBJICHHBIC HAa NMHCHMEHHOE OOINCHHWE Ha TPOQdeCCHOHATBHBIE
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TEMBI;
® TpPEHHPOBKAa HABBIKOB MOHOJOTHYECKOW M TUAIOTHYECKOH pedH,
CBsI3aHHOU NpOQecCHOHATBHOMN

(69)

KouTpoabHas padora Ne2

Bcero yacos: 69
IIpakTHyeckunx: 66
CamocrosiTesibHas padora: 3

Y4eOHasi npaKkTHKA
Buowi pabom

1. BBoaHbIil HHCTPYKTaK. 3HAKOMCTBO CO CTPYKTYpOil npeanpustus, rexnoaoruei padorsl CITIP.
2. BplsacHeHMe NOTpeOHOCTEH U MOXKETaHUH TOCTSI OTHOCUTENBHO YCIIYT.
3. Cocrasienue n 00paboTka HEOOXOIUMON JOKYMEHTAIIMH TI0 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€31y, BBIE3/Y, COCTOSHUIO
HOMEpPOB, HAYMCIICHHUIO HA CUETa FOCTEH 3a JONOIHUTENIbHbIE YCIYTH.
4. OOuieHne c TOCTIMH B IpOIecce TpUeMa, PETUCTPAIMH U UX pa3MEIIeHUs] HA MHOCTPAHHOM SI3bIKE.
5. Ilpumenenue npodeccuoHaNbHBIX MPOrpaMM JUIsl IPHEMA, PETUCTPALIMH U BBITUCKU TOCTEH. 79
6. IIpoenenue padbot o opopmieruto rocreit (VIP-rocrei, rpyrir, KOpIopaTuBHEIX TOCTEH).
7. Peructpaiyisi HHOCTPAHHBIX TPaX/IaH.
8. BzammopeicTBuUs C TypareHTCTBaAMHU, TYPOIIEpAaTOPaMU M HHBIMU CTOPOHHUMH OPTaHU3AIHSIMH.
9. KoHTpousb 0Ka3aHMs EPEYHs yCIyT, MPEeIOCTaBISIEMbIX B TOCTUHUIIAX (IO JOTOBOPY).
10. OdpopmiieHHE U TOJTOTOBKA CYETOB TOCTEH.
11. Hauyncnenus u oCylecTBICHHUS PACYETOB C TOCTIMHU
12. Pabora ¢ wHpOpMANMOHHON 0a30i MaHHBIX O HAJIMYUHM 3aHATHIX, CBOOOIHBIX MECT, O TOCTSAX (MPOKUBAOIIHX,
BBINHCABIINXCSI, OTHE3KAIOIIHUX).
IIpon3BoacTBeHHAasI IPAKTHKA
Buowi pabom
1. BBoaHBIi MHCTPYKTaX. 3HAKOMCTBO CO CTPYKTYpOU IpeanpusiTHs, TexHojoruei padorsr CITHP.
2. OtpaboTKa HAaBBIKOB pa0OTHI B IPOPECCHOHATBHBIX TOCTHHUYHBIX MPOTpaMMax.
3. IlpenoctaBnenue nHpopMaLuu 00 yCIIyrax U EHOBOM MOJIUTUKE OTEIIS. 108
4. CocraBieHue M 00paOOTKa JOKYMEHTAllUM II0 3arpy3ke HOMEpPOB, OXKHIAEMOMY 3ae€3[ly, COCTOSIHHUIO HOMEPOB,
HAYMCIICHUSM.
5. Peructpanus u pazMenieHne MHIUBUYaIbHbIX TOCTEH.
6. Perucrtparus u pa3MelieHrne KOPIOPaTHBHBIX TOCTEH.
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Perucrpanus n pa3MeleHue TypuCTCKUX IPYIIIL.
Perncrpanus HHOCTpaHHBIX TOCTEN.
Perucrpanus u pasmemenue VIP-rocrei.

. Pabora ¢ noxymenrarueiit CIT1P.

. Perucrpanus 3anpocoB rocreil BO BpeMs UX IPOKUBAHUA B OTEJIE.

. CocTaBieHHue MPOEKTa JOTOBOPOB B COOTBETCTBHHU C IIPUHATBIMU COTJIALICHUAMU

. Peructpanus Bbie31a rocts B COOTBETCTBUU C MOJIUTUKON U MPOLIEAYPAMU OTEIS.

. IIpouenypa pacuera ¢ KOPIOPaTUBHBIMU KOMITAHUSMH.

. [lonmydeHue naTexen pa3IM4HbBIMU METOLAMM.

. BelnotHEeHHEe 1eMCTBUI HOYHOTO ayIUTa.

. OTpaboTKa HABBIKOB MCIIOJIB30BAHNS TEXHUUECKUX, TEIIEKOMMYHHUKAIIMOHHBIX CPEJCTBA JJISi HOYHOTO ayInTa.

OTpa6OTKa HAaBBIKOB HMCIIOJIb30BAHWA TCXHUK U IIPUCMOB 3(1)(1)6KTI/IBHOI‘O O6H.[CHI/I}I.

Bcero

441
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3. YciaoBus peanuzanuyu NporpaMmbl NpoheccuoHAIBLHOT0 MOIYJIs
IIM 01. «Opranu3anusi ¥ KOHTPOJIb TeKYILIel AesITeJIbHOCTH
COTPYAHUKOB CJIYKObI IPUEMA U Pa3MeLeHU s

3.1. MarepuaJibHO-TeXHUYECKOe o0ecneyeHmne

Peanmzamust mporpammbl  pogecCHOHATBHOTO MOAYJs «OpraHusanvs u
KOHTPOJIb TEKYIIEH ACATEIHPHOCTA COTPYAHUKOB CIIYKOBI MpUeMa U pa3MEIICHUS
IpeanojaraeT Hajaudue y4eOHOTo KaOMHeTa CO CTOMKOW mpuema U pa3MelieHus
rocreit ¢ Moaysem on-line OponnpoBanwmsi.

Obopyoosanue yuebno2o kabunema u pabouux mecm Kabuvema:

e  CTOWiKa perucTpariu (peceriiH)

e TIOCAQJOYHBIC MECTA IO KOJIMYECTBY O0YIAFOIIIMXCS

e pabodee MECTO MPErno1aBaTess

e DKpaH, MPOEKTOP, MAarHUTHAS JTOCKa

e JTUIAKTHUYECKHE ITOCOOUS

Obopyoosanue 1abopamopuu u paboyux mecm 1abopamopuiL:

e CTOMKA PErucTpaiuu (PECemniit), BKIovas:

e TenedoH

e HACTCHHBIC YaCHI

e (pakc

e KOIMPOBAJIBHBIN anmnapar

e  KOMITBIOTEPHBIN TEPMHUHAII C TIPUHTEPOM

o ceild

Obopydosanue u mexHol02U4eCKoe OCHAWeHUue padouux mecm:

e BHIE0000PYJOBaHUE - MYJBTUMEIUUHBIA TPOSKTOP C DIKPAHOM WA
TEJICBU30p, WM TUTa3MEHHAS MTaHe b

e  KOMITBIOTEPHI IO KOJUYECTBY IMOCATOYHBIX MECT

e TmpodecCcroHaIbHBIE KOMIIBIOTEPHBIC IPOTPAMMBI JJIsI TOCTHHHII

3.2. UudopmanmnonHoe obecrniedeHne peajsn3aunu NporpaMmmbl
IleyaTHble M31aAHUA
OcHosHble UCMOYHUKU

1. Opra#uzanus ¥ KOHTPOJIb TEKYIIEH IEATEIbHOCTU PAOOTHUKOB CIY>KOBI
npueMa W pa3MelleHus: Y4YeOHMK ISl CTyH. YuYpexAeHud cpea. mnpod.
obpasoBanus / M.A. Exuma. — 2-e usn., umcmp. — M.: Msnparenbckuil HeHTp
«Axanemus», 2018. — 304 c.

2. Opra#umzanus ¥ KOHTPOJb TEKYIIECH IEATCTbHOCTH PaOOTHHKOB CITYXKOBI
oOCny’>)KMBaHUSI M OKCIUTyaTallkd HOMEpPHOro (QoHJa: Y4YeOHHK JUIsl CTY/I.
yupexaenuit cpea. npod. odpazosanus / M.W. TloranoBa. — M.: U3narenbckuii
HeHTp «Akanemusi», 2017. — 320 c.

3.  Opraamzanus ¥ KOHTPOJb TEKYIIEeH NESITCIBHOCTH PAOOTHHUKOB CITY>KOBI
OpOHMpPOBaHUST U TPOJAXK: YUYEOHHMK [JIs CTYI. YUYpeXACHUN cpea. mpod.
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obpazoBanusi / M.A. Exuna. — M.: M3narebcKuii HEeHTp «Akaaemus», 2017. — 240
C.

4.  bpoHupoBaHWE TOCTHHUYHBIX YCIYT: YYE€OHUK JUIsl CTYA. YUPEKICHHMA
cpen. npod. oopazoBanusi / M.A. Exuna. — M.: «Akanemusi», 2014. — 240 c.

5. Exumna M.A. Cnyx6a npuema, pa3MelleHHs M BBITUCKH TocTeil. — M.:
Nz narensckuil ueHTp «Axanemus», 2014.

6. IloramoBa W.M. Opranmzamus oOCIyXHBaHHS TOCTe B Tmpolecce
IPOXKUBAHMS: YUEOHUK A CTYJ. yupexaeHui cpen. npod. Obpazosanus / U.N.
[Toranosa. — M.: U3narensckuil neHTp «Axkagemus», 2015. — 320 c.

7. lammmaa }O.O. ToctmHWuHB cepBuc: KoHcrekT jekiuid / FO.O.
[ammmua. — PoctoB Ha lony: @enukc, 2014. — 208 c.

ﬂOl/lO]ZHMme]l bHblE UCMOYHUKU

1.  Akazemusi rocTeNpHHMCTBA: >KypHal JJIsl BJIAAENbLEB PECTOP. M TOCT.
ouszneca // ocH. OO0 «IlIpecc Anpsaey. — K. OO0 «Bonbsdy.
2. Exuna M.A. Opranuzanus o0C/Iy)KUBaHHsS B TOCTHHUIAX: YYEOHUK s

CTyH. y4pexaeHuil cpen. mpod. oOpa3zoBanus / 6-¢ w3d., Ucmp. M mom. — M.:
«Axanemus», 2015. — 240 c.

3. KoconanmoB A.b., Emuceea T.M. IlpakTukym 1o oOpraHuszanuu M
MEHEDKMEHTY Typu3Ma U TOCTUHUYHOTO XO3fHCTBA. y4yeOHOE MocoOue. S5-¢ M3
crep. — M.: KHOPYC, 2016. — 200 c.

4. Tumoxuna, T. JI. I'octunmunas wungyctpus: yueObnuk pns CIIO /
T. JI. Tumoxuna. — M.: IOpaiit, 2017. — 336 c. — IIpodeccuonanbHoe
oOpa3oBaHue.

5. Otenbep & Pectoparop / Otenbep: riaBHBIN )XypHa 111 otenei. — K.:
Memua-KUT. — 1 p. B 2 mecsna.

Hopmamuenvle akmul

1. IlpaBuna mnpenocraBieHUs TOCTUHUYHBIX Yyciyr B Poccuiickoi
Oenepaunm», yrBepxkacHHbIe [loctaHoBienueMm IlpaBurenscTBa Poccuiickoun
®enepauuu ot 09 nexadbps 2015 roga Ne 1058.

2. O@enepanbHblii 3ak0H OT 24 HOAOps 1996 Ne 132-03 «O6 ocHoBax
TypucTtkoil nearenbHocTd B Poccuiickoir ®enepamun» (B pen. DeaepanbHbIX
3akoHO0B OT 10.01.2003 Ne 15-®3, ot 22.08.2004 Ne 122-dD3, ot 05.02.2007 Ne 12-
@3, ot 30.12.2008 Ne 309-D3, ot 28.06.2009 Ne 123-D3, ot 27.12.2009 Ne 365-
@3, o1 30.07.2010 Ne 242-D3).

3. Ilpuxaz Ne 86 ot 21 wutons 2005 roma «OO0 yTBEpKIEHUU CHUCTEMbI
KJ1accu(UKAIMU TOCTUHULL U APYTUX CPEACTB pa3MEIICHUS
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4, TOCT P 51185-2014 «Typucrckue ycmyru. CpeacTBa pasMenieHus.
OO6mme TpeboBaHMUS

llepuoouueckue uzoanus:

1. AkazieMusi TOCTEIIPUUMCTBA: KypHAJI JUIsI BIIAJICIbIIEB PECTOPAHHOTO U
rocTUHUYHOTO Ou3Heca / uznarenbcekuit 1om OO0 «MEWAIIpo» — M.: 2016. —
1 p. B 2 mec.

2. ['octuHuUIIa 1 pecTopaH: OM3HEC U yrpaBlieHue/ TIaBHBIA pegakTop Maiis
®dapadonora/ OO0 «Xocnuranutuny, 2016.

3. PECTOPATOP CHEF: uznarens OOO «HTA sent» — M.: 2015. — 1 p. B 2
Mec.

OnexmponHvle pecypcuol
1. OBuapenko H.II. Opranuzaiusa roCTUHUYHOTO JAejia [DJIeKTpOHHBIH pecypc:
yueOHoe mocobue s OakamaBpoB/ Ouapenko H.II., Pymenko JI.JI., Bapamiok

N.B. — DnekrpoH. TekcroBeie AaHHble. — M.: JlamkoB u K, A#l IIu Op Menua,

2015. — 204 c. — Pexum pocryma: http://www. iprbookshop. ru/27035.—5bC

«IPRbooks»

2. Pynenko JLJI. TeXHOJOTMHM TOCTUHUYHOW JEITEIBHOCTU [DJIEKTPOHHBIN
pecypc]: yueOHoe mocobue mist OakanaBpoB/ Pynenxo JIJI., OBuapenko H.IL.,
Koconanos A.b.— DnekTpoH. TekcToBble AaHHble. — M.: JlamkoB u K, At I1u Op
Menua, 2017. — 176 ¢.— Pexxum moctyma: http://www.iprbookshop.ru/57230.-3bC
«IPRbooks»

Humepnem-pecypcol

1. Bce otenu Poccun [DnextponHbii pecypc]. — Pexum nmocryna: http://all-
hotels.ru (23.01.2015). — 3aroyioBok ¢ 3KpaHa.

2. Amadeus Russia [DnekTpoHHbli pecypc]. — Pexum  gocryma:
http://www.amadeus.ru/ (23.01.2015). — 3aro;ioBok ¢ 3kpaHa.

3. MenoBoit (GopyM TOCTHHMYHOTO KOMILIEKCca [DIEKTpOHHBIN pecypc]. —
Pexxum noctyna :http://www.gaomoskva.ru (23.01.2015). — 3aroyioBok ¢ 3kpaHa.

4. @epepanbHOE areHTCTBO MO TypusMy [DIEKTpOHHBIM pecypc]. — Pexum
nocryma : http://www.rostourunion.ru/ (23.01.2015). — 3aroyioBok ¢ skpaHa.

5. RATA: exenHeBHas dIJIEKTpoHHass razera Poccuiickoro  coro3a
TYPUHIYCTPUHU [DJIEKTPOHHBI pecypc]. — Pexum JOCTyIIa:
chttp://www .ratanews.ru/ (23.01.2015). — 3aronoBok ¢ 9kpaHa.

6. Wunyctpus rocrenpuuMcTBa [DNeKTpOHHBIN pecypc]. — Pexum nocryma:
http://www.new-hotel.ru/ (23.01.2015). — 3aro0Bok ¢ ’KpaHa.

7. TypOusHec: Typuctudyeckuid OuszHec st mpodeccuoHanoB [DIEKTPOHHBIN
pecypc]. — Pexxum ngocryma: http://tourbus.ru/ (23.01.2015). — 3aroinoBok ¢ 3xpaHa.
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3.3. KagpoBoe odecnieueHne 00pa3oBaTeibHOTO Mpoiecca

Peanuzanus oOpa3zoBareabHOM MpOrpaMMbl 00ECTIEYUBACTCS PYyKOBOISIIIUMHU
u mnenarornueckumu pabotHukamu ['BIIOY PK «PomaHoBckuii KosuIemK
WH]IyCTPUU TOCTEIPUMMCTBA», a TAKKe JIMIAMH, MPUBJIEKAEMbIMU K pealii3aluu
o0pa3oBaTenbHON MPOrpaMMbl Ha YCIIOBHUSX T'PaKIaHCKO-IIPABOBOTO JIOTOBOpA, B
TOM YHCJI€ U3 YKCJIa PYKOBOJMUTENICH U paOOTHUKOB OpraHU3alluid, AesITEIbHOCTD
KOTOPBIX CBSI3aHA C TOCTUHUYHBIM JIEJIOM, YTO COOTBETCTBYET HAIMPABJICHUIO
peanuzyemMoi o0pa3oBaTeIbHON MpOrpaMMbl, UMEIOIIUX CTaX paOOThl B JaHHOM
npodeccuoHaNTbHON 00JaCTH HE MEHEE 3 JIeT.

KBanudukanus npenogaBaTeneil 1 MacTepoB IPOU3BOJACTBEHHOTO O0yUEHUS
JIOJDKHA ~ OTBEYaTh  KBaNU(UKAMOHHBIM  TpPEOOBaHUSAM,  YKa3aHHBIM B
npodeccuonansiom crangapre «llemaror mpodeccronambHOTO  00yuYeHUS,
npoeCCUOHAIBHOTO 00pa30BaHUs M JIOMOJHUTEIHHOTO MNPO(EecCHOHATBLHOTO
00pa3oBaHUs», YTBEPKJICHHOTO MPUKa30M MHUHUCTEPCTBOM TpyAa U COLUAIBHOU
3amuThl  Poccuiickoit ®enmepammu ot 8 centsOps 2015 1. Ne 608H,
3apeructpupoBaHHbIM B MuHtocte P® 24 cents0ps 2015 r. Ne 38993.

Jns  mpenonaBaHusi MPoGECCHOHANBHBIX MOJYJIeH ydeOHOTO IHKIa
porpaMm CpeaHero npodecCuoHaIbHOr0 00pa30BaHus MPENo/iaBaTeln U MacTepa
IPOU3BOJICTBEHHOTO O0YyUYEHUs OOs3aHBI MPOUTH OOyYEHHE TIO JOMOTHUTEIHHBIM
npodeCCUOHANIBHBIM TIpOrpaMMaM — IIporpaMMaM IOBBIIIEHUS KBaTU(UKALIUK, B
TOM yucie B GopMe CTAKUPOBKHU B MPO(UIBHBIX OpPraHU3alMAX HE PEXE OJIHOTO
pa3 B TpH roja.

[IpenonaBarenu U mMactepa MPOU3BOJICTBEHHOIO0 O0y4YeHUs 00s3aHbI UMETh
OombIT PabOTBl B 00JIaCTH TPOQPECCHOHATLHON JESITEIbHOCTH W 00pa30BaHUE
COOTBETCTBYIOIIIEE MPENOAABAEMOMY MPOPECCUOHATBHOMY MOJYIIIO.
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4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA
M 01. «KOPTAHU3ALIUS U KOHTPO.JIb TEKYIIIEA
AEATEJBHOCTHU COTPYAHHUKOB CJ1Y/KBbI
INPUEMA U PASMELIEHUS

Koa m nanmenoBanue
npogeccHOHATBbHBIX U 00IIIHX
KOMIIeTEeHIUi, (popMHUpPYyeMBbIX B
PaAaMKax MOayJist

Kpurtepun ouenku

MeToabl OLIEHKH

K 1. 1. 75% npaBWIbHBIX OTBETOB | TecTupoBanme
[TnanupoBaTh moTpebHOCTH CiyXO0bl | OreHKa npouecca OK3aMeH
npuemMa u pa3MenieHus B | O1ieHKa pe3ysnbTaToB
MaTepuaIbHbIX pecypcax U | DkcneptHoe HabmoaeHne | CuTyaluoHHas 3a/1a4ya
IIepCcoHaJIe Onenka nporecca [IpakTrueckoe 3aHsTHE
Ornenka pe3yJbTaToB
OkcneptHoe HaOmonenue | [Ipaktuyeckoe — 3aHATHE
Buasl paboT Ha npakTUKe
OK 1. OreHka pe3yJsiprara TectupoBanue

BpiOupath crocoObl perieHus: 3aaad
po(heCCHOHAIBHON ~ JeSATCIIbHOCTH,
OPUMEHUTEIBHO K Pa3In4HBbIM
KOHTCKCTaM

OneHka pe3yJpTaTa

Ouenka nporecca

CuryanuoHHas 3ajada

OK 2. OreHka pe3yJprara CobecenoBanue
OcymiecTBasATh MOMCK, aHauW3 U | OeHKa pe3ybTara CuryanuonHas 3agaua
HHTEPIIPETAIIIO uapopmanmy, | OueHka npouecca TectupoBanue
HE0OXOIMMOH JI7Is1 BBITIOTHEHUSI 337124

npo¢eCCHOHATBHON EATETLHOCTH

OK 3. OueHka pes3yJsbTaTa CobecenoBanue

HJIaHI/IpOBaTb u PCaIn30BbIBATH
cobcTBeHHOE TMPOGECCHOHATBHOE U
JUYHOCTHOE Pa3BUTHE

OueHka pe3yJsibTaTa

OreHka nporiecca

CutyanuoHHas 3aj1aua

OK 4.
PaGoTtaTh B KOJJICKTHBE W KOMaH]IC,
3¢ (HEeKTHBHO B3aMMOJICHCTBOBATH C

Onenka pesyJpTaTa

CobecenoBanue

Onenka pesyJipraTa

CuryanuoHHas 3aja4ya

Orenka mporiecca

[IpakTHueckoe 3aHsATHE

KOJUIETaMH, PYKOBOJCTBOM,
KIINCHTaMHU

OK 5. OueHka pe3yJibTaTa TectupoBanue
OcyuiecTBasTh YCTHYIO u | OueHka pe3yJibrara CuryanuoHHas 3aja4a

IMMCBbMCHHYIO KOMMYHUKaIUIO Ha
TOCYyJapCTBCHHOM S3BIKC C YUYCTOM

Ouenka nporecca

[IpakTuyeckoe 3aHsTHE

ocobOeHHOCTEH COLIMAIILHOTO 51

KYJbTYPHOT'O KOHTEKCTa

OK 7. OrneHka pes3yJsbTaTa CobecenoBaHue
CopeticTBOBaTH coxpaHeHuro | OueHka pe3yJibrara CuryauuoHnHas 3aj1a4a
OKpYIKaIoIIe cpenbl, | OueHka mporecca [IpakTrueckoe 3aHsATHE

pecypcocoepexkennio,  3PGHEeKTHBHO
NelcTBOBATh B Ype3BbIYAHBIX
CUTYaIUsIX

OK 9.
Hcnonb3oBath MH(POPMALIMOHHBIE
TEXHOJIOTUM B MpodheCcCHOHATBHOM

Onenka pe3yJipTaTa

TectupoBanue

Onenka pe3yiipTaTa

CuryanuoHHas 3aja4a

OrneHka nporecca

HpaKTqucxoe 3aHATUC
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ACATCIIBHOCTHU

OK 10.

[Tonb30BaTbess  mpodeccuoHaNbHOM
JOKyMEHTAalMe Ha rocy1apcTBEHHOM
1 MHOCTPAHHOM S3BIKE

OueHka pe3yJiprara

OrueHka pe3yJipTara

Oruenka nporecca

TectupoBanue
CuryannonHas 3ajada

IIK 1.2.
OpraHu3oBbIBaTh JEeATENBHOCTh
COTPYJIHUKOB CIyKObl TIpuemMa H

PasSMCIICHUA B COOTBCTCTBHUH C
TCKYIIUMU IJIaHAMHW W CTaHAapTaMH
TOCTHUHUIIBI

75% TpaBWIIBHBIX OTBETOB
OueHka nporecca
O1ieHKa pe3yIbTaTOB

TectupoBanue
ColOecenoBanue
DK3aMeH

DKcnepTHOe HabII0IeHne
Orenka nporiecca
OueHka pe3yJIbTaToB

CuryanuoHnHas 3a1a4a
[IpakTnueckoe 3aHsATHE

OkcneprHoe HaOmonenue | [Ipaktudyeckoe — 3aHATHE
Buasl paboT Ha npakTUKe

OK 1. OreHka pe3yJiprara TectupoBanue
Beibupats crocoObl pemteHust 3anad | OueHka pesysbraTa CuryanuonHas 3ajgada
npo(eCCHOHANBHON  JIEATENBLHOCTH, | OLeHKa mpolecca
MPUMEHHUTETIHHO K pa3INYHbBIM
KOHTEKCTaM
OK 2. Ouenka pe3ysbTaTa CobecenoBanue
OcymiecTBisATh TOUCK, aHanu3 U | OmeHka pe3yabTara CuryanuonHas 3agada
WHTEPIPETAIHIO MHPOPMALHH, | Openka npouecca

HE0OXO0IMMOM JI7Is1 BBITIOJTHEHHMSI 337124
npodeccHOHAIbHOM e TEeTbHOCTH

OK 3.

[InanwpoBaTh W  peajn30BBIBATH
coOcTBeHHOE TMPO(EeCCHOHATBLHOE H
JMYHOCTHOE Pa3BUTHE

Onenka pe3yJipTaTa

CobecenoBanue

Orenka pe3yipTaTa

CuryanuoHHas 3aja4a

OueHka nporecca

HpaKTqucxoe 3aHATUC

OK 4.
PaGoTtaTh B KOJJICKTHBE W KOMaH]IC,
3¢ (HEeKTHBHO B3aMMOJICHCTBOBATh C

Onenka pesyJpTaTa

CobecenoBanne

Onenka pe3yJipTaTa

CuryanuoHHas 3ajada

Ouenka nporecca

[IpakTHueckoe 3aHsATHE

KOJLIeraMu, PYKOBOJICTBOM,
KJIMEHTaMH

OKSS. Onenka pe3yJpTaTa TectupoBanue
Ocy1ecTBIsITh YCTHYIO 1 | OueHka pe3yJsbTara CuryaunoHHas 3aga4da
NMCBMEHHYI0 ~ KOMMYHHMKalUMIO  Ha | Ouenka nporecca

rOCYapCTBEHHOM SI3bIKE C YYETOM

0COOEHHOCTEN COLMAJIBHOTO u

KYJBTYPHOT'O KOHTEKCTA

OK 7. Onenka pe3yibpTara CobecenoBanue
CopeiicTBoBaThH coxpaHeHuro | OueHka pe3yibTara CuryanuoHHas 3aja4a
OKpY KaIOIIeH cpenpl, | OueHka mpolecca [IpakTrueckoe 3aHsATHE
pecypcocOepexkennio,  3PGHEeKTUBHO

JIENiCTBOBATH B YpE3BBIYANHBIX

CUTYaLUAX

OK 9. OueHka pe3yJipTara TectupoBanue
Hcnonb3oBath uHpopmanronubie | OueHKa pe3yibpraTa CuryauuoHnHas 3aj1aya
TEXHOJIOTMM B NpoQeccHoHanbHo# | Oenka npoiecca [IpakTnueckoe 3anarue
JeSITENIbHOCTH

OK 10. Ouenka pe3yJsbraTa TectupoBanue
ITonb3oBatbess  mpodeccuoHanbHOM | OueHka pe3ysbpraTa CuryanuoHHas 3agada

JTOKyMEHTAIlel Ha TOCYAapCTBEHHOM
Y MHOCTPAHHOM SI3bIKE

OreHka nporiecca

Ponesas urpa
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IIK 1.3.
Kontponnposats TEKYILYIO
JESITeTbHOCTh COTPYIHUKOB CIIY>KOBI
nmpueMa W pasMelieHus Ui
NoJIepKaHUs TpeOyeMOro ypOBHS
KadecTBa

75% npaBUIIBHBIX OTBETOB
Orenka nporiecca
OueHka pe3yJibTaToB

TectupoBanue
CoOecenoBanue
JleMOHCTpanmOHHbIN
JK3aMeH

DKCIepTHOE HAOI0IeHNE
Oruenka nporecca
Or1ieHKa pe3yJIbTaToOB

CuryannonHas 3ajada
[IpakTueckoe 3aHsATHE

OxkcneprHoe HaOmoneHue | [Ipaktuyeckoe — 3aHATHE
Bubl pabot Ha nmpakTuke

OK 1. OreHka pe3yJibrara TectupoBanue
Beibupats cnocoObl pemreHus 3a1ad | OueHka pesysbprara CuryanuoHHas 3ajgada
mpo(heCcCHOHAIBHON  JIeATEIIBEHOCTH,
MIPUMEHUTETBHO K  pa3iuyHbIM Onetka nponecca
KOHTEKCTaM
OK 2. OreHka pe3yJiprara CobecenoBanue
OcymectBisATh moUCK, aHanu3 U | OmeHka pe3yabTara CutyanmoHHas 3a1a4a
HMHTEPIIPETALUIO uHpopManuu, | OueHka nporecca [IpakTHueckoe 3aHsATHE

HEOOXOMMOM JUTsl BBITIOJTHEHUS 33124
poecCHOHATBHOM IeATETbHOCTH

OK 3.

[InanwpoBaTh W  peann30BBIBATH
cobcTBeHHOE TMPOdEeCCUOHATBHOE U
JUYHOCTHOE Pa3BUTHE

Ouenka pe3yJibraTa

CobecenoBanue

OneHka pe3yJiprara

CuryannoHnHas 3aj1a4a

Orenka mporiecca

HpaKTqucxoe 3aHATUC

OK 4.
PaGoTtaTh B KOJUICKTHBE M KOMaHJIE,
3¢ (HEeKTHBHO B3aMMOJICHCTBOBATh C

Onenka pesyJapTaTa

CobecenoBanue

Onenka pe3yJpTaTa

CuryanuoHHas 3aja4ya

Orenka nporecca

[IpakTnueckoe 3aHsTHE

KOJUJIETaMH, PYKOBOJICTBOM,

KJIIMEHTAMM

OK 5. OneHka pe3yJpTaTa TecTupoBaHue
Ocy1iecTBIsATh YCTHYIO u | Onenka pe3ysabpTaTa CuryanuoHnHas 3aj1ada
NACBMCHHYI0 ~ KOMMYHHUKalMiO  Ha | OneHka mporecca [TpakTuyeckoe 3aHsTHE

TOCyJapCTBCHHOM S3BIKC C YYCTOM

0COOEHHOCTEH COIMAIBHOTO "

KYJIBTYPHOT'O KOHTEKCTa

OK 7. OueHka pe3yJipTara CobecenoBanue
ConeincTBoBaTh coxpaHeHuIo | OueHka pe3yJibrara CuryauuoHnHas 3aj1aua
OKpYIKaIOIIeH cpenbl, | OueHka mporecca [IpakTrueckoe 3aHsATHE
pecypcocOepexkernio,  3PHEKTUBHO

JIECTBOBATH B Ype3BbIUYANHBIX

CUTYaIUsIX

OK. 9 OueHka pe3yJsbTaTa TectupoBanue
Hcnonw3oBath uHpopmannonnsle | OueHka pe3ysbrara CuryauuoHHas 3ajada
TEXHOJIOTMM B Npo(eccHoHanbHo# | Onenka mpoiecca JleMOHCTpanMOHHbIN
NEeATeTbHOCTH HK3aMEH

OK 10. OrneHka pe3yJsbTaTa TectupoBanue
ITonb3oBatbess  mpodeccuoHanbHOM | OueHka pe3ysbpraTa CutyanmoHHas 3a/1a4a

JOKyMEHTAIlMEN Ha TOCYAapCTBEHHOM
Y UHOCTPAHHOM SI3bIKE

Ouenka nporecca

[TpakTHyeckoe 3aHaTue
JleMOHCTpanmOHHbIN
9K3aMeH

33




	
	ПМ 01. «ОРГАНИЗАЦИЯ И КОНТРОЛЬ ТЕКУЩЕЙ ДЕЯТЕЛЬНОСТИ
	СОТРУДНИКОВ СЛУЖБЫ ПРИЕМА И РАЗМЕЩЕНИЯ»
	ОБЩАЯ ХАРАКТЕРИСТИКА ПРОГРАММЫ ПРОФЕССИОНАЛЬНОГО МОДУЛЯ ПМ 01. «ОРГАНИЗАЦИЯ И КОНТРОЛЬ ТЕКУЩЕЙ ДЕЯТЕЛЬНОСТИ СОТРУДНИКОВ СЛУЖБЫ  ПРИЕМА И РАЗМЕЩЕНИЯ»
	2.1. ПМ 01. «Организация и контроль текущей деятельности сотрудников службы приема и размещения»
	3.  Условия реализации программы профессионального модуля ПМ 01. «Организация и контроль текущей деятельности
	сотрудников службы приема и размещения»

	ПМ 01. «ОРГАНИЗАЦИЯ И КОНТРОЛЬ ТЕКУЩЕЙ ДЕЯТЕЛЬНОСТИ
	СОТРУДНИКОВ СЛУЖБЫ ПРИЕМА И РАЗМЕЩЕНИЯ»
	ОБЩАЯ ХАРАКТЕРИСТИКА ПРОГРАММЫ ПРОФЕССИОНАЛЬНОГО МОДУЛЯ ПМ 01. «ОРГАНИЗАЦИЯ И КОНТРОЛЬ ТЕКУЩЕЙ ДЕЯТЕЛЬНОСТИ СОТРУДНИКОВ СЛУЖБЫ  ПРИЕМА И РАЗМЕЩЕНИЯ»
	2.1. ПМ 01. «Организация и контроль текущей деятельности сотрудников службы приема и размещения»
	3.  Условия реализации программы профессионального модуля ПМ 01. «Организация и контроль текущей деятельности
	сотрудников службы приема и размещения»



