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1. OBIIASI XAPAKTEPUCTHUKA ITIPOTPAMMbBI YUYEBHOM JAUCIUILIUHBI

1.1. Ob6aacTh NpMeHeHHUs1 TPUMEPHOH MPOIrPaMMbl
PabGouass mporpamma ydeOHOW AMCITUIUIMHBI SBISIETCS YacThlO OCHOBHOM 00pa3oBaTelbHOU
nporpaMMsbl B cootBeTcTBUM ¢ PI'OC CIIO no cnenuansHocty 43.02.14 'ocTHHMYHOE J€I10.

1.2. eap u niiaHupyemblie pe3yJibTaThl 0CBOCHUS AUCHHUILIMHBI:

Kon
IIK, OK

VYmMmenusa

3Hanusg

OK 01

pacno3HaBaTh
npodeccnoHaTbEHOM
aHaJIM3UPOBATh  €€;
peIICHHS 3a]1a4H;
COCTaBUTh IUIAH JCHCTBHUS; ONPEICITUTDH
HEO0OXOTUMBIC PECYPCHI;

npobaemy B
KOHTEKCTE u
OTIPEIENIATh  ATAITbI

ITOPUTMBI BBITTOJTHEHHSI
npo(ecCHOHANEHOU U
METOABl paboThl B NpodecCHOHATBbHONH U
CMEXHBIX cdepax; CTPYKTypy IUIaHA IS
peleHusl 3a/1a4; MOPSAIOK OICHKH PE3yJIbTaTOB
pelIeHus 3a1a4 pohecCHOHABLHOM
JeSITEITHHOCTH.

pabor B
CMEXHBIX 00JIacTsX;

OK 3

BBICTpPanBATh
npoeCCHOHATBHOTO |
pa3BUTHL

TPaeKTOPUH
JUYHOCTHOTO

BO3MOXKHBIE TPACKTOPUHU MpPodecCrnoHAIBHOTO
pPa3BUTHA U caMOOOpa30BaHUs

OK 4

OpPraHM30BBIBaTH PaOOTy KOJUIEKTHBA U
KOMAaH/IbI; B3aUMO/IECTBOBATh C
KOJUJIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU

IICUXOJIOTHUA KOJJICKTHBA,

IIK 1.1.

IIJIJAHUPOBATh MOTPEOHOCTh B
MaTepUaJbHBIX pecypcax U NepcoHale
ciryx0 TOCTUHUIIBL, ONpEeEeNATh
YHCIEHHOCTD U (byHKIMOHATLHBIE
00513aHHOCTH COTPYAHUKOB TOCTHUHHUIIBI

METOJbl IUIAHUPOBAaHHS TpyAa pPaOOTHUKOB
cIykObl (MpuemMa ¥ pa3MelIeHUs, MHTAHUSA,
o0CIyXMBaHUSI M OKCIUTyaTallid HOMEPHOTO
doHIa); METOIUK OMpeeNieHUs MOTpeOHOoCTeH
cnyxObl  mpuemMa U pa3MelleHuss B
MaTepuaIbHBIX pecypcax U NepCoHAIIE;

IIK 3.1.

OLIEHUBATh W IIJJAHUPOBATH MOTPEOHOCTH
CIy’)k0 TOCTHHHIIBI B MaTepHATbHBIX
pecypcax W TepcOHalle;  OMpPEIeIsiTh
YUCIIEHHOCTh  pPAa0OTHUKOB,  3aHSTHIX
OOCITy’)KUBaHHEM TPOKUBAIONINX TOCTEH,
B COOTBETCTBUU YCTaHOBJICHHBIMU
HOpMAaTHBaMH,

CTPYKTYpPY CIOyXO TOCTHHHIBI, METOIHKY
onpeeIeHus MOTPeOHOCTEH CITYKOBI
OOCITy’)KMBaHUSI W DKCIUTyaTalldid HOMEPHOTO
¢doH1a B MaTepUATBHBIX peCypcax U MepCoHAIIE;

IIK 4.1.

OLCHUBATh W IUIAHUPOBATH HOTpe6HOCTB
CIIy’)kO TOCTHHHIIBI B MaTepHaIbHBIX
pecypcax W IepcoHalle; IUIAHUPOBaTh M
MPOTHO3UPOBATH;

CTPYKTYpa M MECTO pa3JIMYHBIX CIYKO B
cucTeMe yIIpaBJICHUS TOCTHHHYHBIM
OpEANpUATHEM, B3aUMOCBSI3b C  JPYTUMH
HOApa3eIeHUSIMA TOCTHHHIIBL;
(GyHKUIMOHATBHBIE OOS3aHHOCTH COTPYIHUKOB
CITYXKOBI,

IIK 1.2.

MIPOBONTH
MPOU3BOCTBEHHBII
pabOTHHUKOB pa3IMUYHBIX CITyK0
TOCTUHUIIBL; BBICTpauBaTh CUCTEMY
CTUMYJIMPOBAHUS ¥  TUCIUIUIMHAPHON
OTBETCTBEHHOCTH PAOOTHHUKOB CITYXKOBI,
OpPraHU30BBIBATH porecc paboThI
CITYXOBI;

TPEHUHTU "
HMHCTPYKTaX

OpaBWiIa  TOBEACHHS B KOH(QIMKTHBIX
CUTyalMsiX,  BO3HUKAIOIIMX B  MpoIecce
(YHKIMOHUPOBAHUS TOCTUHHIIBI (KOH(DIUKTHBIE
CUTyallMl MEXJy COTPYIHHKAMH TOCTHHHIIBI,
MEXIY COTPYIHUKAMHU TOCTHHMIBI M TOCTSIMH,
MEX1y COTPYAHUKAMH TOCTUHHIEI U JICTIOBBIMU
napTHepaMH TOCTHHHIIBI, MOCTaBIIMKAMU U
MOAPSTIUKAMH ).




IIK 3.2. OpraHu30BbIBATH BBITTOJTHEHHE U | KaJIpOBbIH COCTaB Ppa3IMYHBIX CITYy X0
KOHTPOJUPOBATh COONIOIEHNE CTAaHIAPTOB | TOCTUHUIIBI, ero (GyHKIIMOHATILHBIC
KadecTBa OKa3bIBaEMBIX ycIIyr | 00s13aHHOCTH; TPeOOBaHMs K 0OCITYKHBAIOIEMY
COTpYTHUKAMHU pa3IMYHBIX CIIyk0 | mepcoHaiy;

TOCTUHUIIBI;, PACCUUTHIBATH HOPMATHUBBI
paboThl TOPHUYHBIX;

I[IK 4.2. | npoBOaHUTH obOydJeHwue, MepcoHalia | METOAUKY  TPOBEACHUS  TPEHWHIOB IS
Pa3NIUYHBIX CIIYKO TOCTUHHIIBI nepcoHaia

IIK 1.3. | koHTpOIMpOBaTh paboOTy COTPYAHHKOB | KPUTEPHUH u MOKa3aTesn Ka4yecTBa
Pa3NIUYHBIX CIIYKO TOCTUHHIIBI OOCIIy’)KMBaHUsI B Pa3JIMYHBIX  CIIy»KOax

TOCTUHUIBI, OCHOBHBIE U JOMOJHUTEIbHBIC
YCIIYTH, IPEOCTaBIIIEMbIE TOCTUHUIICH;

[IK 2.3. | KOHTpOIMPOBATH BBITIOJIHEHHUE | KPUTEPUU u MoKa3aTesn KadyecTBa
COTPYAHUKAMU CTaHJApTOB | OOCITY)KMBaHUS; METOABl OLIEHKH KauyecTBa
00CITyKHUBaHUS u PErJIaMEeHTOB | MPEJIOCTABICHHBIX YCIyT
Pa3IMYHBIX CITYKO TOCTUHUIIBI

IIK 3.3. | KOHTpOJIUPOBAThH BBIIIOJIHCHUE | IPUHIUIBI  B3aUMOJEUCTBUSA C  JAPYTMMH
COTpYJHUKaMU CTaH/IapTOB | cIy>K0aMH  OTeNs;  CEepPBUCHBIE  CTaHAAPTHI
00CITy>)KUBAaHUS u pernmamenToB | housekeeping (crapmapTbl OOCTyXHBaHUA U
Pa3IUYHBIX CITy k0 TOCTHHMIIBI, | pETJIaMEHTBI  CIIYXOBI ~ OOCTYy)KMBaHUS |
KOHTPOJIMPOBATh COCTOSHUE HOMEPHOTIO | 3KCIIyaTallud HOMEPHOro (OoHIa); KPUTEPUH U
dboHma, BeACHUE NTOKYMEHTAIMH CIY>KOBI, | TTOKa3aTelld KauecTBa OOCTYKUBAHHS;
paboTy OOCITYyKHBAIOUIETO IMEpCOHaNa Mo
COOJIIOIGCHUIO TEXHUKU O€30MacCHOCTH Ha
paboueM MecTe, OKa3aHUIO IEpPBOU
MIOMOIIM M JACHCTBHI B 3KCTPEMAIBHOMN
CUTYaIluH,

I[IK 4.3. | oueHuBath  3(PGEKTUBHOCTH  PaOOTHI | KPUTEPUH W METOJBI OIEHKH 3(PPEeKTUBHOCTH

CIIy>)kObl ~ OpOHMpPOBaHUS W  TPOJAXK; | pabOTHl COTPYJHUKOB U CIIY>KOBI OPOHUPOBAHHS
OTIpeIeTIATh 3 PEeKTUBHOCTD | U IPOJIAK;
MEPOMNPHUATHA 1O  CTUMYJIHPOBAHUIO
cObITa TOCTUHUYHOTO POAYKTA;
pa3pabaThiBaTh " MPEIOCTABIISATh
MIPeIOKEHUs o MOBBILICHUIO
3¢ (HeKTHBHOCTH COBITA TOCTUHUYHOTO
TIPOJYKTa;




2. CTPYKTYPA U COAEPKAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM y4eOHO# TMCHUIIMHBI U BU/bI Y4e0HO# padoThl

Buna yueOHoii padoThl O0bem yacon

O0bem y4eOHON TUCHUTLTHHBI 96

B TOM 4YHCJIC:

TEOPETHUECKOe 00yUeHne 44

nmabopaTopHbIe pabOTHI

MIPaKTUYECKUE 3aHATUS 30
KypcoBas paboTa (IIpOoeKT) 20
CamocrosTeabnas pagoral 4

IIpome:xxyTouHasi aTTecTanusi 2




2.2. TeMaTuuyeCKMil IJIAH U COAepPKaAHME YUEOHON TUCUUIIMHBI

HaumenoBanu | Coxep:kanue y4eOHOro marepuajia u (popMbl OpraHu3zanuu jgestejJbHOcTH | lomamnee | O0bem OcBauBaemblie
e pa3iesoB H | o0ydyarouuxcs 3aJaHue 4acoB 3JIeMEHThbI
TeM KOMIIeTeHIM
1 2 3 4 B
BBenenue 1. | Lens, 3amauun, npeaMeT U OCHOBHOE COJIEPKaHUE THUCIUIUIAHEI, €€ MECTO O.1 ctp. 1
U pOlb B CHCTEME TOATOTOBKM PYKOBOJIUTENEH M CIEHUAINCTOB 6-10
TOCTUHUYHOTO OM3Heca.
2. | I[ToctpoeHne u TMOCIEIOBATENLHOCT, OOYYEHHUS TI0 JUCIUILIMHE, O.1 ctp. 1
OTYETHOCTH IO JTUCITUTLINHAM. 6-10
Pa3nes 1. CoBpeMeHHOe COCTOSIHME HHAYCTPHHU FOCTENPHUMCTBA
Tema 1.1. Conep:xaHue y4eOHOIro MaTepuaja 2
HUcrtopus
CTAHOBJICHH S 3. | ®opMHpOBaHUE W PaA3BUTHE MHPOBOM W OTCUYECTBEHHOM WHIYCTPUH 0.1
U pa3BUTUA rOCTENPUUMCTBA. Crp.11-15 1
FOCTUHUYHOTO
aeJia
4.| CoBpeMEHHOE€ COCTOSSHUE H  OCHOBHBIC  TEHJICHIIUM  Pa3BUTH 0.1
COBPEMEHHOM MUPOBOM U OTEUECTBEHHON TOCTUHUYHON UHIYCTPUU. Crp.16-17 1
Tema 1.2. Conep:xxaHue y4eOHOIro MaTepuaja 2
Kaaccugpukan Knaccudukanms cpeacts pasmemenust B Poccuu u 3a pyoesxom. KpaTkas 0.1
i " XapaKTEPUCTUKA OCHOBHBIX IPYIII TOCTHHHIL Ctp.17-18
TUTIOJIOTUSI 5
cpeacTB 1
pa3menieHusi B
Poccun u 3a
pyoexom
6. | MexnayHapoaHble TOCTUHUYHBIE 11eni. OCHOBHBIE MOJIETH OpPTaHU3aINH 0.1
cereBoro OmsHeca (B T.4. ¢paHIIM3bl) B TOCTHHMYHOM Xo3siicTtBe ux | Crtp.18-20
3HAauYEHUE. 1

Acconyanyy U cor3bl B TOCTUHUYHOW UHIYCTPHH.




Tema 1.3.

Conep:xxanue y4e0OHOro MmaTepuaJja

TI'octuHMYHBIE
YCJIYIH UX —
cTammapTmian 7.| Bunpl yciyr B I‘OCTI/IHI/I‘IHC\)'I/I IEITEILHOCTH, HMX OCOOEHHOCTH U 0.1
st XapaKTEPUCTHKA. ['OCTHHUYHBIM IPOAYKT: IIOHATHE. Crp.21-23
K 1.2.
8. | CranmapTuzamusi yciyr: MOHATHE, Ienu W 3amadu. KadectBo ycmyru: 0.1 [IK 2.2.
OPUHIUNB! OlleHKU. CTaHAapThl U KOHTPOJb KauecTBa B roctuHuyHOM | Ctp.23-27 [IK 3.2.
MCHEPKMEHTE. IIK 4.2.
TemaTnKa NPAKTHYECKUX 3aHATHH
9.| AHanmu3 TpeOOBaHUM, TPEABSIBISIEMBIX K pa3dudHbIM cpeiactBam | M Y k mp
pasmemneHus. Ne 1 pab Nel
10| Ananu3 TpeOoBaHWH, TPEABABISIEMBIX K Pa3IUYHBIM cpeacTBaMm | M. Y kx mip
pasmenieHus. Ne 1 pab Nel
| Pazgen 2.Cucrema ynpapjieHusi TOCTUHUIAMHU M IPYTUMHU CPeACTBAMM pa3MellleHusl
Tema 2.1. Coaep:xkanue yueOHOro MaTepuajia
OcobennocTn 11 CymHocTs, menu, 3amadd, BHJIBI MEHEIDKMEHTA Ha TPEINPHUATHIX 0.1
MEeHe/)KMeHTa TOCTUHUYHOI'O CEPBHCA. Crp.27-29
B HHIYCTPHH
rocTenpuuMCT
Ba
12 Tloaxompl K OMpEIENICHUIO0 TOHATHS «MEHeKMeHT» llenmn u 3amaum 0.1
YIPaBJICHUS TOCTUHUYHBIM TPEIIPUATHCM Crtp.29-33
Tema 2.2. Coaeprxanue yueOHOro MaTepuaJa
Teoperuueckn 13 OcHOBHBIEC MOHATHSI, KATETOPUH U OOBEKTHI YIPABICHHUS B TOCTUHHYHOM 0.1
en meHekMenTe. [Tpunnunsl ynpasienus. Cucrema ynpasieHus: cyobekr, | Ctp.45-46 IIK 4.2
MeTO010/10THYe O0BEKT, MpsAMble M oOpaTHble cBsi3u. OpraHuzanusi: MOHITHE, BUIBIL, o

CKHe OCHOBBI
ylpaBJieHUs

npuzHaku. @opmanbHas U HehopManbHas OpraHu3arHsl.




14 BuyTpeHHsisi cpeaa TOCTMHMYHOTO mpeanpustus. CucTteMHas MOJeb 0.1 1
BHYTPEHHUX NEPEMEHHBbIX: IeJH, 3aJa4yd, CTPYKTypa, TexHomoruu, | Ctp.46-48
nepcoHan. BuemHsis cpena roctuHuuHOro mnpennpustus. [lonsTue,
3HaYMMOCTb, OCOOCHHOCTH BHEIIHEH cpeasl oTens. OcoOeHHOCTH
BIUSHUS HA TOCTUHHYHOE TMpeAnpusatrue (akTopoB MpsSMOTOo U
KOCBEHHOI'0 BO3JEHCTBUSA
Tema 2.3. Conep:xaHue y4eOHOro Marepuaja 10
DOyHkuun 15 ®yHKIMU TOCTUHUYHOIO MEHEIKMEHTA: IOHSATHUE, BUJbI, B3aMMOCBS3b. 0.1 1
YIpaBJIeHUS Oco0eHHOCTH O0IIHX U CHEIUATbHBIX (QDYHKITHIA. Crtp.48-51
FOCTHHUYHBIM [InanupoBaHue: MOHATHE, 3HAYCHHE, KIacCUPUKAIHS, (POPMBI, OCHOBHbIE
NpeAnpUsTHEM cranuud. Ponbp mnnaHuUpoBaHUS B CTPYKTYPHBIX  MOJpa3aeleHUsIX
OpraHM3alii TOCTUHUYHOTO cepBuca. Buasl mraHoB. Meroguka
onpeseNieHus MOTPEOHOCTH CHYKObl B MaTepHAbHBIX pecypcax u
IIEpPCOHAJIE. OK 04
16§ Ponp mulaHMpOBaHMA B CTPYKTYPHBIX IOJPa3/ICNCHUSAX OpraHU3alui 0.1 1 K L.1.
TOCTHHUYHOTO cepBuca. Buael mmaHoB. Metonuka onpeaenenns | Ctp.48-51 TK 3.1.
noTpeOHOCTH CITyObl B MaTepHAIIbHBIX pecypcax U MepcoHale. IIK4.1.
17 Opranuzanus U KOOpAMHALUS NESITEIBHOCTH MEPCOHAIA CTPYKTYPHOTO 0.1 1 11__11112222’
noapazaeneHus.  DYHKIUA  OpraHM3alldu:  TMOHATHE, CymHOCTh. | Ctp.51-55 K 2'3'
Pacnipenenenue 3anau B opranuzanuu. CylniHOCTb JA€I€TUPOBAHMUS. K 3:3:
1§ Conepxanne © BUIBI TIOJHOMOYMA W OTBETCTBEHHOCTH. Ilpemernbr 0.1 1 K 4.3.
MTOJIHOMOYHH. Ctp.56-58
19 Llenu, 3amauM W OPUHIOUNBL OpraHu3anuu Tpyaa. DopMbl U BUIBI 0.1 1
paszneneHus Tpyaa B opraHuzanuu. CymHOCTh W BUIbI HOpMmupoBanus | Ctp.59-61

TpyHa.




20 OpraHu3aimoOHHBIE CTPYKTYPBl YIpaBJICHUS: TOHSITHE, TpeOOBaHUSA, 0.1 1
npeabsBisieMble K HHUM, HOpuHOUNBl mnoctpoerus. Crpykrypusie | Ctp.113-
MoApa3ACliCHNs, 3BEHbs M CTYNEHW YyrpaBieHus. [opusoHTasbHOEe | | 114
BEPTUKAJIBHOE pa3/ielieHue TpyJa B TOCTHHUYHBIX TMPEANPHITHUSAX.

B3aumocssizu cityx0, 3B€HbEB M YPOBHEH T'OCTHHUYHOTO MPEINPHUSITHS.
Bunsl 1 QyHKIMM ypOBHEH yIpaBieHHs.

21 MotuBamus TpyJla Ha NPEANPHATHSAX TOCTUHUYHOUW cdepsrl. [lonsTue u 0.1 1

HazHaueHue MortuBarmu. Kpurepun motuBanuu (motpedHocTH, MoTuBsbl, | Ctp.114-
CTUMYJIBI, BO3HarpaXkJaeHuWe) TpyJda TMepcoHajga B opraHuzammsax | 115
TOCTHHUYHOTO OM3Heca. MoTuBaunoHHbIN npouecc. CoaepikaTelbHbIe U

MpolecCyaabHble TEOPUU MOTHUBALIMU UX OCOOCHHOCTH.

22 OcoOCHHOCTH CTUMYJIMPOBAHHS M MOTHBAIlMU TIEpCOHANA TOCTUHUI] U 0.1 1

OPYTUX CpelcTB pasmenieHus. PopMbl MaTepuaibHOM U HeMarepuanbHoOu | Ctp.116-
MOTHBAIUS TE€PCOHANA PA3IMYHBIX CIOykO TOocTHHUL. «JlosuIbHOCTD | 118
MepcoHana»: MOHATHE, BUABI, GopmupoBaHue. DakTopbl, BIUAIONINE HA
JOSATBHOCTh TEpCOHala B TOCTMHHUIAX. OIEHKa M IMyTH MOBBIMICHUS

JIOSUTLHOCTH MepCOHaa rocTUHUIBL. [Icuxonorus KojuiekTuBa.

23 KoHTpomnb: CyIIHOCTh, Ha3HAu€HWE, BUIBI, (OPMBI, 3Talbl, OOBEKTHI, 0.1 1
CyOBEKTHI U TIPaBUIIA. Crp.118-

119

24 OyHKIMA ~ KOHTPOJAS B CHCTEME  YOPABJICHUS  CTPYKTYPHBIM 0.1 1
MOAPA3ACICHUEM  TOCTHHUYHOro  mpexnnpusarud.  JloxymenrtansHoe | CTp.119-
oopmileHHE HWTOTOB KOHTPOJS B TOCTMHMYHBIX MPEANPUATHSX. | 124
Kputepun u meronbl oneHKH 3PGEKTUBHOCTH pabOTHl COTPYIHHKOB H
CITYKOBI

TemaTnka NpakTUYeCKUX 3aHATHH 12

29 Pa3zpaboTka TjIaHAa U OMNpEACNICHHE IeJied JeATEIbHOCTH CIIYKObI M.Y k 1
TOCTHHMIIBI (cTpyKTYypHOTO MI0/Ipa3IeJICHNs) TOCTHHUYHOTO | Tp.pad Ne2
npeanpusTasi. Ne 2

20 Iloctpoenue  nepeBa  menei. [lmaHnmpoBaHue  moTpeOHOCTH B M.Y x 1
MaTepUaIbHBIX pecypcax U MmepcoHaie ciryx0n1 No 2 np.pad Ne2

27 Cocrasnenune rpadukoB BbIxoja Ha pabory Ne 3 M.Y K 1




np.pab Ne3

28 M.Y K
CocraBienue rpadukoB Bbixosa Ha padoty Ne 3 np.pab Ne3
29 o M.V k
CocraBiieHrne cXeMbl B3aUMOJICHCTBUS PA3IUYHBIX CIYKO TOCTUHUIBI U
KOOpJUHAIMH UX paOboThl. Ne 4 mp.pad Ned
30 . o M.V k
Pa3paboTka 3a1aHHOM OpraHU3allMOHHON CTPYKTYPhI TOCTUHUIIBL.
np.pad Ned
(opranu30BbIBaTh pabOTy KOJUIEKTHBA U KOMAaHJIbI; B3aMMO/IEHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM, KirieHTamu) No 4
31 OTpaboTka METOJMKH BBISIBJICHHUS MOTPEOHOCTEH W MOTHBOB IOBEICHUS M.V k
NepcoHaja CTPYKTYPHOTO MOJPa3/ieieHusi TOCTUHUYHOTO MPEANpHUsITUs U | mp.pabd Ne5
MOATOTOBKA  WHIMBUIYaJIbHBIX  PEKOMEHJAIMI MO  IMOBBIIIEHUIO
MOTHUBaLMK K Tpyay Ne 5
32 OtpaboTka METOJMKH BBISIBJICHUS MOTPEOHOCTEH W MOTHBOB IOBEICHUS M.V k
MepCoHANA CTPYKTYPHOTO MOAPA3ICICHUS TOCTUHUYHOTO MPEATNPUATUS U | 1p.pad No5
MOATOTOBKA  HMHIMBUIYaJIbHBIX  PEKOMEHJAIMI MO  IMOBBIIIECHUIO
MOTHUBalMK K Tpyay Ne 5
33 M.V k
Pazpaborka mporpaMmbl  (OPMHUPOBAHUS  JIOSUIBHOCTH — TEpCOHAa
CTPYKTYPHOTO MOAPa3/IeJICHUs] TOCTUHUYHOTO npeanpusitus No 6 p-pab Ne6
34 M.V k
Pazpaborka mporpaMmbl  (OPMHUPOBAHUS  JIOSUIBHOCTH — TEpCOHATa
CTPYKTYpPHOTO MOApa3/ieJIeHHs] TOCTUHUYHOTO mpeanpusaTus Ne 6 p-pab Ne6
35 CocraBneHne IUlaHAa - CXEMbl NPOBEIEHUS KOHTPOJIA B 33JaHHOM M.V k
CTPYKTYPHOM ITOAPA3JICIICHHH OpraHN3allii TOCTHHIHYHOTo On3Heca. No 7 | mp.pab Ne7
36 M.V k
Ornenka 3 GeKTHBHOCTH pabOTHI CITYKOBI. No 7 p.pad Ne7
Conepxanue y4eOHOro Marepuasa
Tema 2.4. 37 Meronpl ympaBieHHS: TIOHATHE, KIacCH(PUKAIUs, B3aUMOCBS3b U 0.1
Koopannanus B3alMO3aBUCUMOCTb. XapakTepucrrka sKOHOMHUYeCKUX, | Ctp.145-
AeATeTbHOCTH OpTraHU3aIMOHHO — PACTIOPAIUTEIBHBIX U COLUAIBHO — IICUXO0JIOTMYECKIX 150 K 3.2
nepcoHaja METOJIOB YIIPABJICHHUS. K 4.9
CTPYKTYPHOI'O 38 AnropuT™M = TpOBEAEHUS ~ BBOJHOIO M TEKYIIEro  HMHCTPYKTaxa 0.1 o
NnoApasae/ieH! MMOAYUHCHHBIX. Crp.145-
sl TOCTHHHUIBI JlunepctBo: moHsATHE U rnpupona. DopmanbHoe M HepopMaIbHOE 153
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muaepctBo. Teopunm nuaepctBa JIMYHOCTHBIE KadyecTBa YCIEUTHOTO
PYKOBOAMTEIIS MOAPA3ICICHHUS.

39 Bnacte u BnusiHUE: MOHATHE, (POPMBI, UCTOUHUKHU. banaHc BnacTu. 0.1
Ctwin  pyKOBOJICTBA: TOHATHE, Kiaccudukaius, Bunbl. Daxrtopsl, | Ctp.153-
BIMSIOIIME Ha (opMUpOBaHME CTHIS yhpaBieHus. DddexTuBHOCTH | 158
Pa3IMYHbIX CTHIJIEH yIpaBICHHUS.
dakTopel, BiAUAOMKUE Ha  (OPMHUPOBAHHWE CTUJS  YIPaBICHUSA. 0.1
40 D¢ heKTUBHOCTD Pa3TMYHBIX CTHIICH YIIPaBIICHHS. Crp.153-
158
TemaTnka NPaKTHYECKUX 3aHATHH
41 PemieHe CHUTYallMOHHBIX 3a7ad HAa CTHJIM YIOPaBICHHUSA, CIIOCOOOB M.V k
BIUSHUSL PYKOBOAMTENS Ha TMOAYMHEHHBIX W ONTHUMAJbHBIX IMyTel | mp.pab Ne§
MMOCTPOCHHMSI B3AUMOOTHOIICHHH ¢ MoaYnHEeHHBIMU. No 8
42 . M.V k
[Toctpoenne  cucTeMBl  CTUMYJIHPOBaHHMA M JUCHUIUIMHAPHOM 1p.paG Neg
OTBETCTBEHHOCTH pabOTHUKOB. No 8
ConepxxaHue y4eOHOro Marepuasa
Tema 2.5. 43 YupaBieHUeCKHE pelIeHHs: TOHATHE, BUIbL. THOBl  pEIICHUN. 0.1
Caszywompue TpeboBanus, npeabsBIsieMble K ynpaBleHUecKuM pemeHus. Meroast u | Crtp.158-
npoiecchbl B YPOBHM TPUHATHUS peuieHuid. PaluoHalbHOE peleHue W 3Tambl ero 161
yIpaBJICHUH pa3pabotku YcioBusi 3(G(GEKTUBHOCTH YIPABIEHYECKUX PELICHUN B
TOCTUHHYHOH cdepe.
a4 Opranuzanysi ¥ KOHTPOJIb 33 UCTIOJTHEHUEM PEIICHUN 0.1
' Crp.158- OK.O01
(anropuTMBl BBIONHEHHS pPabOT B TPOPECCHOHATBHOW M CMEXHBIX 161
00J1aCcTAX; METOABI pabOThl B MPOPECCHOHATHPHOM M CMEXHBIX cdepax;
CTPYKTYpYy IUIaHa Ui PEUIeHHs 3aJad; MOPsJI0K OLEHKU pPEe3yJIbTaTOB
penieHus 3a1a4 npodecCHoHATbHON eI TEHHOCTH).
45 KoMMyHUKallMM B yIpaBJI€HMM TOCTMHUYHBIM npeanpusitueM. llondarue, 0.1
BUABl  KOMMYHUKAIWM. Kommynukanuonusle  kaHanel u ux | Ctp.161-
xapakTepucTuki. KoMMyHuKanmoHHsli npouecc. Bunsl ynpasnenueckoii | 173

nHpopManuu. DPheKTuBHAS KOMMYHUKAITHU.
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4¢ JlenoBoe oOmieHne. YTpaBlieHUECKOe OOIICHHE: TTOHATHE, POJIb, (POPMBI, 0.1
¢byHKIMM, Ha3HaueHuWe. OJTuKa  jaenoBoro  obmienusa.  Yciosus | Ctp.173-
s dextuBHOrO OO0MIEHUS. OCOOCHHOCTH W TpaBWJIa BEACHHS JAeNOBHIX | 184
Oeces1, COBENIAHUH U 1TeperoBopoB. TexHuKa TeneOHHBIX IEPETOBOPOB.
TeMaTuka NPAKTUYECKUX 3AHATUI
41 PemieHne cUTyallMOHHBIX 33/Ja4 110 IPUHATHIO YIIPABICHUYECKUX PEIICHUMN M.V k
CBSI3AHHBIX C AHAJIM30M PE3yJbTATOB JIEATEIHHOCTU CIIYKObI TOCTUHHIIBI | Tp.pad Ne9
Y BBISIBJICHHEM MOTPEOHOCTH B MaTePHAIILHBIX pecypcax U nmepconane.Ne9
48 PacriozHaBaTh  mpoOiieMy B MPOPECCHOHAIBPHOM  KOHTEKCTE U M.Y x
aHAJM3UPOBATh €€; ONPENeNATh 3TAlbl PEIICHUs 33aJjaul; COCTaBUTh IIaH | mp.pad Ne9
NEUCTBUS; OINpEeAeTuTh HEOOXOAUMBIE PECYpCHI. JlenoBast wurpa
«ITpousBoacTBeHHOE coBemanue.Ne 9
CopeprkaHune yyue6HOro matepmana
Tema 2.6. 49 Kareropun  pyKOBOAWTENEH  TPEANPHUATHS  TOCTHHHYHOTO  XO3SIACTBA, 0.1
Ynpasiaenue KBATM(HKAIMOHHbIE TpeOoBaHMsS K HUM ABTOpUTET, MMHIK, mpaBuna | Ctp.184-
OPraHu3auNoOH CIIy’)kKeOHOTO TOBEJCHHSI PYKOBOAWTENSA. 3afaud, OOS3aHHOCTH U 189
HBIM OTBETCTBEHHOCTh PYKOBOAMTENS 3a KaueCTBEHHBIE Pe3ylbTaThl pabOThI
noBeJeHueM MOJIPa3/IeIeHUs] TOCTUHUIIBL.
50 CamoMeHeKMEHT: TIOHATHE, 3HaUeHre B paboTe pykoBoautess. [ nanupoBanye 0.1
paboTsl MeHemKepa. BosMoxkHbIe TpaekTopun npodeccroHansHoro passurus u | Ctp.184- OK 01
camooOpa3oBaHus. 3arparbl W TOTepH pabouero BpemMeHH. (OCHOBHBIC 189 OK 03
HAIpaBJIeHUs] COBEpIICHCTBOBaHMS Tpyda. Opranuzaius pabodyero mecra OK 04
PYKOBOJIMTEJIS] CTPYKTYPHOT'O IO/Ipa3/IeNICHHsL.
51 KoHdaukTel: TOHSATHE, KiIacCU(UKAIUA, TNPUINHBI BO3HUKHOBEHUS, 0.1
CTaJlUU Pa3BUTUS, METOABI YIIPABICHHUSL. Crp.173-
Tunuunbie KOH(MIUKTHBIE CUTyalldd B OpraHU3alMsIX TrocTUHUYHOTrO | 184

cepBuca. [IpaBuna noBeneHus B KOHOIMKTHBIX CUTYaIUIX.
Crpecc: mpupoma W TNpUYUHBL. B3amMoCBsA3b KOH(UIMKTAa MU CTpecca.
Metobl TpeAYNPEKICHUS CTPECCOBBIX CUTYaLUI
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52 0.1 1
Tunuunele KOHQIUKTHBIE CUTYallMH B OPraHM3allMAX TOCTUHHYHOTO | Ctp.173-
cepBuca. [IpaBuna noBeneHus B KOHMOIUKTHBIX CUTYaIHIX. 184
Crpecc: mpupojna W NPUYHMHBL. B3amMocBs3b KOH(MIMKTA U cTpecca.
Meto/ibl TpeayNpeKICHUS CTPECCOBBIX CUTYAIIHI
TeMaTuka NPAKTHYECKUX 3AHATUI 4
53| CocraBieHne TMjaHa OpraHM3allUd JIMYHON paboOTBHl MEHeKepa M.V k 1
(moctpoeHue  TpaeKTOpuu  MPO(EeCCHOHATBLHOTO W JIMYHOCTHOTO p.pad
pazButus)Ne Ne 10 NelO
54, CocraBieHue TIIaHA OpraHM3allMKd JIMYHOW pabOThI  MeEHeKepa M.Y x 1
(moctpoeHue  TpaeKTOpHH  NPOPECCHOHATBLHOTO H  JUYHOCTHOTO p.pad
pazButusi) Ne 10 NelO
55.| Pemennie cuTyalnMoHHBIX 3a/1a4 MO BBIXOJY M3 3aJaHHOW KOHMIUKTHOU M.Y Kk 1
CUTyalldd W TI0 OIpPENCICHHUI0 TyTeH MNPEeIyNpexACHUS CTPECCOBBIX np.pab
cutyanuii. Ne 11 No11
56.| Pemenne cuTyaliMoOHHBIX 3a/1a4d MO BBIXOJY M3 3aJaHHOW KOHMIUKTHON M.Y Kk 1
CUTyalldd W TI0 OIpPENCICHHUI0 TyTeH MNPeIyNpexACHHUSI CTPECCOBBIX np.pab
cutyaruit. Ne 11 No11l
Paspgen 3. YnpaBneHue nepcoHanom CTPYKTYPHOrO NoApasae/ieHUA roCTUHUYHOTO NpeanpuaTua
CopeprKaHue yuebHOro marepuana 4
Tema3.1. 57.| Ilonstust: mepconan, ynpasieHnue nepconanom. Lenu, ynkuuu u 1
IHoaxoasl K NPUHIUIBI YIpaBiIeHus nepcoHaioM. YenoBeueckuii haktop B
YKOMILJIEKTOBA TOCTUHHYHOU JIesITeNbHOCTU. KaTeropuu nepcoHaia roCTUHHILBI. 0.1
HHIO OcHoBHBIE TPeOOBAHUS K IEPCOHATY TOCTHHUIIBL. Ctp.59-64
CTPYKTYPHOIO 58. Poap xopnopaTHBHOM KyJIbTYphl B OpraHU3aIMK pabOTHI TEpCOHAIA 1
nojapasaesieHu roctuHuUIel. KoprmoparuBHas KynbTypa: MOHSATHE, CYIIIHOCTb, LIETh,
s TOCTMHMIUbI 3a1aud, QYHKIUH.
pPaGoTHUKAMU
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He00X0IMMOI

KBaJTH(PUKALIHA
8
59.| Ponb KopriopaTUBHOM KyJbTYpPHI B OpraHu3aIiuy paboThl MepcoHata 0.1
roctuHUIbl. KopriopatuBHas KyJbTypa: NOHATHE, CYLIHOCTD, LIEIb, Crp.64-69
3amauu, QyHKIIAH.
60., CymHOCTS, IeNH ¥ 33/1a4 KaJApoBOTro IIaHupoBaHus. [lnanupoBanue 0.1
pacxoA0B Ha nepcoHan. HopmupoBaHue U y4eT YUCICHHOCTH Ctp.64--69
nepcoHanta. MeToIMKU OIpeieNIeHus TIOTPEOHOCTEN CITy>KOBbI
TOCTUHUIIBI B MaTEPUATIBHBIX Pecypcax U MepcoHaie
Tema 3.2. | TemaTuka NpaKTHYeCKUX 3aHATHI
Haiim u otGop 61| [InanupoBaHME KAYEeCTBEHHBIX W KOJWYECTBEHHBIX TMOTPEOHOCTEH IK 1.2.
KaapoB AT CTPYKTYPHOTO TOJpA3AENeHUss TOCTUHUIBI B TPYAOBBIX pecypcax. M.V x K 2.2.
npeanpusTHI OmnpeeicHiHe  YHCICHHOCTH W (YHKIMOHANBHBIX  OOs3aHHOCTel | 11P-pabd 1K 3.2.
chepbr coTpyaAHUKOB Ne 12 Nel2 [IK 4.2.
rocTenpuuMcT
Ba 62| OnpeneneHue  YUCIEHHOCTM M (PYHKIMOHAJIBHBIX  00si3aHHOCTEH M.V k
coTpyaHUKOB Ne 12 np.pad
Nel2
CopeprkaHue yueb6HOro matepmana
63 | [Ipornienypa ordopa, Halima niepcoHana. Kpurepruu, METOIbI U TEXHOJIOTHH
oTOopa ¥ HallMa MepcoHaNa B TOCTHHUYHOE TIpeAnpustue. VICTOYHUKN U
CrocoObI MPUBJICUEHUS TIEPCOHAIA. 0.1
Kpanudukanmonusie TpeOOBaHUS. MeTtobl OUarHocTuku | Crp.213-
npodeCCHOHAIBHOW ~ TpUTOAHOCTH paboTHHkKoB. Habop mepconana: 217
MOHSITHE, BUJBI, METOJbL. BBICBOOOXKIIEHUE, YBOJIBHEHHE U TEKYy4eCTh
KaJpoB. VICTOUHHMKH U c1TOCOOBI PUBJICYEHHS TIEpCOHANIA.
64 | Kpanm¢pukanuonHsle TpeOOBaHUS. MeTtobl JUarHOCTUKHU 01
poQeCCHOHAIBHON TTPUTOTHOCTH PaOOTHHKOB. Crp '213_
HaGop mepconama: TmOHSATHE, BHJABI, METOIB. BBICBOOOXKICHME, 2'17

YBOJIbHCHUC U TCKYYCCTb Ka/IpOB.
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TeMaTuka NPaAKTHYECKUX 3AHATUI K 1.2.,
65 | Ompenernenrie COOTBETCTBUS JIMYHOCTHBIX, JIENIOBBIX W TpodeccnoHambHbIX | M.V K IK 2.2.
KaueCTB UCIIOJHUTEIS, TPEOOBAHHSM, PEABSIBIISIEMBIM K TOTDKHOCTH. No 13 np.pad K 3.2.,
Nel3 K 4.2.
66| AHamM3 cocTaBa JMYHOCTHBIX Ka4eCTB, HE JKEJIATEIbHBIX JIJIS IEepcoHaa M.V k OK 04
rocTUHUIBI Ne 13 np.pad
Nel3
Tema 3.3. TeMaTuka NPaAKTHYECKUX 3AHATHI K 1.1.,
Ananramust 67| PazpaboTka mporpamm ajanTtaiuy COTPYJHUKOB B rocTuauie Ne 14 M.Y K IK 2.1.
MepcoHaJia B np.pab IIK 3.1.,
FOCTHHHLAX No14 [IK 4.1.
68| Pa3zpaboTka mporpamMm ajganTtanuyd COTPYAHUKOB B rocTuHUIlE Ne 14 M.Y K
np.pab
Nel4
Copep:xxanue y4e0HOro MmarepuaJja
69| Llenn 1 MeTOBI OIIEHKH paboThl mepcoHana. CTaHAapTHl KayecTBa Tpy/a.
OneHouHble TexHOJNIOTHH. LIeHTpHI olleHKM KBanuuKaIuii: Ha3HAYCHHE,
ponb. OneHOYHblE TEXHOJOrHU. LIeHTpHl OIEHKM KBaIM(UKALUIL: 0.1
Ha3HA4YECHUE, POIb. Crp.70-74
70 TpebGoBanusi, TpeabABIsIEMble K JEIOBbIM, JHYHOCTHBIM, MOPAaJIbHO-
OTHUYECKUM KadeCcTBaM PYKOBOIUTEIA CTPYKTYPHOIO IIOApa3AECICHHUS.
MeTtoiMKa OIIEHKH Ka4yecTB MEHEKepa. 0.1
Crp.76-79
ATTecTauus: 1enu, 3aJa4u, IPUHIUIBL, GYHKIUH, IPOLETYPhl U METOIBL.
Tema 3.4. TemaTuka NPaKTHYECKUX 3AHATHH IIK 1.3.
Onenka 71| Henosas urpa «IIpoBeneHue arrecTaliui COTPYAHUKOB TOCTHHHUITBD Ne 15 M.Y Kk IIK 2.3.
JesITeJIbHOCTH np.pab Ne IIK 3.3.
nepcoHaJjia 15 I1IK 4.3.
TOCTHHHIBI 72| enosas urpa «I[IpoBefeHne aTTecTallii COTPYIHUKOB TOCTHHHIIB Ne 15 MY K
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np.pab Ne

15
Copep:xxaHue y4eOHOro MmarTepuaJja 1
Tema 3.5. 73| OOyuyeHre COTPYJHHMKOB: II€TH, BHIBL, (HOPMBI MU METOIABl OOydeHUS, 0.1
O0yyenue wu UCIOJIb3YEMbIe B TOCTUHUYHOM OusHece B Poccun u 3a pyOexxom. Ctp.90-95
pa3BuTHE Onenka 3¢dexkruBHOCTH 00y4YyeHHMS TepcoHala B TOCTHHHUIIAX. 1
nepcoHaja [TpodeccuonanbHo — TOMKHOCTHOE MPOABHKEHUE U MTOCTPOCHUE Kapbephl
rOCTHHHIIBI B TOCTUHUYHOM OuzHece. [IpuHIums popMHUpPOBaHUS KaJPOBOTO pe3epBa
74| Apantauus nepcoHana: MHOHATHE, BUAbl. OCHOBHBIE MEPONPUSITHS IO 0.1
aJjanTaluy HOBBIX COTpYyAHMKOB. [IporpamMma amanranuu coTpynaHMKOB B | Crtp.11-15
roctuHulle McrbITaTenbHblii CPOK.
75| JIndpdepeHniupoBaHHBII 3a4eT 1 [K 1.2.
76| AnddepeHunpoBaHHbIi 3a4eT 1 [K 2.2.
Kypcosoii npoekT (padora) (He npeaycMoTpeH) 20 IIK 3.2.
K 4.2.
Bceero: 96
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3. YCJIOBUS PEAJIM3AIIMU TPOTPAMMBI YYEFHOU JUCITATITAHBI

3.1. Jlna peanuzanuul NporpaMMbl Y4eOHOW IUCHMIUIMHBI MEHEIKMEHT M YIpaBJCHHE

NEPCOHAIOM B TOCTUHHUYHOM CEPBUCE JOJIXKHBL OBITE npeaAyCMOTPECHBI CICAYIOIINUEC CIICHIUATIbHBIC
IMOMCIICHHA

Kabunetr «MeHemkMeHTa 1 yIIpaBiIeHUs IEPCOHATIOM», OCHAIIIEHHBIN 000pYI0BaHUEM:

-y4eOHbIe MecTa M0 KOJIMYECTBY 00yUarOIINXCs,
- pabouee MecTO IpenoaBarers,

- UHTEpaKTUBHAs J0ocKa (yueOHas JocKa),

- TEXHUYECKHE CPEACTBAMHU O0YUEHUS:

- IEPCOHATILHBIE KOMITBIOTEPHI,

- MyJIbTUMEIUITHOE 000py10BaHMUE.

3.2. UndopmanmnonHoe odecriedeHre peaan3anun NporpaMmmbl
Jns peanuzauuyd mporpaMMbl  OMOIMOTEUHBIH (HOHI 00pa30BaTENBbHONW OpraHU3aLUN

JOJIKEH UMETh Ne4aTHbIe W/WIN 3JIEKTPOHHBIE 00pa3oBaTeabHble U HH(POPMAIIMOHHBIE PECYPCHI,
PEKOMEHIYEMBIX JIJISl HCIIOIB30BAaHUS B 00pa30BaTeILHOM IIpoliecce (B Caydyae HATUYHs)

1.

2.

5.

3.2.1. IleyaTHbIe U31AHUA
HementbeBa C. B. OrtenbHblii MeHemxkMeHT: ydeOHoe mnocobue/C.B./lemenTheBa/
N3narenbcTBOo TOMCKOTO MOJIMTEXHUYECKOTO YHUBEpcuTeTa, 2015
H.B. OmutpueBa, H.A. 3aiiueBa, C.B. Ornea, P.H. VYmakos. ['octuHHYHBIN
MEHE/DKMEHT: YueOHoe mocodue - M.: Anpda-M: HUL] UHDPA-M, 2016.
. 3aiiieBa H.A. YnpasieHnue nepcoHajioM B rocTUHHUIAX: yued. mocodue. — M.: ®DOPYM,
2012.
. IloneBass M.B., TperpsikoBa A.H. VYnpasneHue nepcoHalloM B FOCTUHUYHOM CEPBUCE.
VYuebHuk mis cryd. yupexnaenuit cpemnero mpod. OOpazoanus.-M.: M3marenbckuii
HEeHTp «Akaaemus», 2016.
mox  ped. A. A. ®eaynuna. ['OCTHHUYHBII MEHE/DKMEHT: ydeOHoe mocobue /
KOJUJIEKTUB aBTOPOB ;— 2-¢ u31., crep. — M. : KHOPVYC, 2016

6. A. JI. UYynnosckuii, H. B. Koposnes, M50 E.A. I'aBpunosa, M. A. XKykosa, H. A. 3aiinesa.

MeneKMeHT TypusMma : yueOHuK — M. : @enepanbHoe areHTCTBO 10 Typusmy, 2014.

HOpMaTI/IBHO-l'lpaBOBbIe AKTbI:

1. Tpynosoii Kogekc Poccuiickoit @enepaunu. — M., 2012.

2. I'OCT P 51185-2014. Typucrtckue ycmyru. CpenctBa pasmerienusi. OOmue
TpeOoBaHUSI.

3. I'OCT P 53423-2009. Typuctckue ycmyru. I'ocTuHUIBI M Apyrue cpencrsa

pasmemenuss TypuctoB. Tepmunasl u omnpenenenus. ['OCT P 54603-2011. Ycmyru cpeacts
pasmenenus. O0ire TpedoBaHus K 00CTYKUBAIOIIEMY [TEPCOHATTY.

4, I'OCT P 54606-2011. Ycnyru manbix cpeAcTB pazMenienus. O0mniue TpedoBaHus.

S. I'OCT P 54599-2011. VYcnyru cpeactB pasmeuieHus. OOmue TpeOoBaHHSA K
ycIyraMm CaHaTOPHEB, ITAHCHOHATOB, IIEHTPOB OT/bIXA.

6. ['OCT P 55319-2012. Ycnyru cpenctB pasmerneHus. OOmmue TpeOoBaHUS K
CHEeIHATH3UPOBAHHBIM CPEJCTBAM Pa3MEIICHUS.

7. 'OCT P 55817-2013. VYcnyru cpenctB pasmernenusi. OO0mue TpeGoBaHUS K
WH/IMBUTyIEHBIM CPEICTBAM Pa3MEICHHS.

8. I'OCT P 56184-2014. Ycnyru cpenctB pasmernenusi. OO0mue TpeGoBaHUS K
XOCTeNaM.

9. [TocranoBnenue IIpaBurensctBa P® ot 9 oxra6ps 2015r. Ne 1085 «O6

yTBepkaeHnu [IpaBuit npegocraBiieHnst TOCTUHUYHBIX ycayT B Poccniickoit denepanum.
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10. [Mpukaz MunucrepctBa KyiabTypel P® ot 11.07.2014r. Ne 1215 «OG06
YTBEPXKJCHUM MOpsAKa KiIacCU(UKALUU OOBEKTOB TYPUCTCKOH MHIYCTPUH, BKIIIOUYAIOIINX
TOCTHHMIIBI U MHBIE CPEJICTBA Pa3MEIeHHs], TOPHOJIBLKHBIE TPACCHl U TUISDKU, OCYIIECTBISIEMOM
aKKpEIUTOBAHHBIMU OPTaHU3ALMSIMU».

11. [Ipukaz MunuctepctBa KynbTypel P® ot 29 ampens 2015r. Ne 1340 «O06
YTBEP)KJICHUM MOPAJKA AaKKpPEIWTAllMd OpraHU3aluil, OCYIIECTBISIIOIUX KJIACCU(PHUKALHIO
00BEKTOB TYPUCTCKOW MHIYCTPHH, BKJIIOYAIOUIMX TOCTUHHIIBI U MHBIE CPEICTBA Pa3MELICHHS,
TOPHOJIBDKHBIE TPACCHI, IIJISIKI».

12. [Ipuka3z Munznpasconpazsutusi PO ot 12.03.2012 N 220 "O6 yTBepxaeHUU
Ennnoro kBanm(uUKalMOHHOIO CIPAaBOYHUKA JOJKHOCTEH pPyKOBOAWTENEH, CIELUAINCTOB U
ciyxkamux, pasgen "KamupukanuoHHBIE —XapaKTEPUCTUKU  JOJDKHOCTEH  pabGOTHHMKOB
opranuzarnuii chepsl Typusma" (3aperucrpupoano B Muntocte PD 02.04.2012 N 23681)

Kypnaiabi:
Orenpb

I'octuaMYHOE HEeio

l'ocTunMLBI U pECTOpaHBI

IIars 3Be37

Kanposoe neno

HRMagazine

VYipasieHue nepcoHaIoM
VYipasneHue 4e10Be4eCKUM OTCHIIMAIOM

NooapkrwbdhE

3.2.2. DeKTpOHHbIe U31aHUA (3JIEKTPOHHbIE PecypChl)

1. Poccuiickas ['ocymnapcrBennas bubmnoreka. @opma gocryma: http:/rsl.ru

2.IIporpammbl 1o o0OecriedeHUI0 Mmoadopa M ymnpasieHus kaapamu. Popma gocryma:
http://www.podborkadrov.ru;

3.CoobmiectBo HR-Menemxepos. @opma goctyna: http://www.HR — portal.ru;

4.TITpodeccuonanpupiii callT ans HR: xHuru, nadopmanus o ceMuHapax M TPEHUHTaX.
®opma nocryna: http:// www.hrc.ru;

5.HoBoctu, crarbu, ¢Qopym™m, AETONPOW3BOACTBO, MOAOOp TEpPCOHANA, AHATUTHYECCKHE
MaTepHabl — Ui MeHeIKepoB 110 nepconany. ®opma nocryna: http://www.kadrovik-praktik.ru;

6.CtaThil TO aKTyaJlbHBIM MpoOJjeMaM yIpaBlieHUus TepcoHasioM. dopma mocTyma:
http://www.hro.ru.

7.XKypnain o kanpoBoM MeHemxMeHnTe Hrm.ru. @opma nocryna: http://www.hrm.ru;

8.Dnexrponnslii xypHan HR-Journal. ®opma nocryna: http://www.hr-jornal.ru;

9. lenmooii WHTEPHET-KYpHaJ TexHonorus ycrnexa. ®dopma JIoCTyna:
http://www.pplus.ru.

10. CnpaBounas npaBoBas cucremMa «Koncymbprant I[lmoc» / mpaBOBBIE PECYpCHI;
0030p M3MEHEHHMH 3aKOHOMATENIbCTBA; aKTyalIM3HpOBAaHHAs cHpaBouHas uMHopmauus. Popma
nocrtyna: http://www.consultant.ru

11. CmopaBounas mpaBoBasi cucrtema «l'apaHT» / HpaBOBBIE PECYpChl; HKCHEPTHHIC
0030pHI U OLIEHKA; TPaBOBOM KOHCcanTHHT. @opMa foctyna: http://www.garant.ru

12. OnexkTpoHHBI pecypc «MenemxmeHnT B Poccun u 3a pydexxom». dopma
noctyna: http://www.mevriz.ru/

13. DOnexTpoHHbIi  pecypc  «OKoHoMuueckuid — moptam»  dopma  gocTyna:
WWw.economicus.ru

14.  DOnextponHslii pecypc «DenepanbHblii 00pa3oBaTeabHbI MOPTaT «IKOHOMHUKA.
Comnwmonorus. Menemkment». ®opma goctyma: www.ecsocman.edu.ru

15. Hayunas snekTpoHHas OMOJIMOTEKa — JIOCTYNHBI AJIEKTPOHHBIE BEPCUU CTaTeil
x)ypHanoB. ®opma gocryna: http://elibrary.ru/defaultx.asp -
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http://rsl/
app:exechttp://www.economicus.ru

16. AJMUHUCTpaTHBHO-YNpaBICHYECKHH mopTan «MEHEIKMEHT M MapKeTHHT B
ousnHece». ®opma gocryna: http://www.aup.ru/library/ -

17. OdunmansHblii cailT MexayHapoaHoil opranusanuu no cranpaptuzanuun MCO.
®dopma noctyma: http://www.iso.ch

18.  Bce roctununsl Mockssl 1 Poccuu, onucanue, TeneqoHbl, yCIyru OpOHUPOBAaHUS
roctunuil. ®opma gocryma: http://www.all-hotels.ru/ -

19. BcemupHBIE HOBOCTH, CTaTHCTHKa, oOlepaTuBHas wuHpopMamus B cdepe
rocTuHUYHOTO OM3Heca. ®opma noctyma: 10. http://www.prohotel.ru/

20.  Ilopran mnpodeccruoHanoB roctuHUYHOro OusHeca «Frontdesk.ru». dopma
nocryna: http:// www.frontdesk.ru/

21.  Poccuiickas roctuanuHas accouuanus. ®opma nocryma: http://www.rha.ru/ -

22.  denepanus pecTopaTopoB u OTEJILEPOB. dopma JOCTyTIA:
http://www.new.frio.ru/

3.2.3. JlonoJiHUTEIbHbI€ HCTOYHUKHU

1. baymrapren JI.B. Cranpapruzanus 1 KOHTPOJIb Kay€CTBA NOCTMHUYHBIX YCIIYT:
VYuebnuk. - U3narensctBo: Akanemus, 2014. 2. Jlextsaps .M. Metposnorus, cTan1apTU3anus 1
ceprudukamnus: Yueonoe nocodue. MznarensctBo: «KYPC, Uudpa-M», 2014.

2. Bunorpagosa M.B. Opranuszanus u niaHUpOBaHUE ACSITEILHOCTU NPEATIPUATHI
cthepnl cepBrca (8-¢ m3ganue) [DneKTpoHHBINA pecypc]: yuedHoe mocooue/ Bunorpamnosa M.B.,
[Tanuna 3.M1.— DnexTpoH. TekcToBble naHHble.— M.: JlamkoB u K, 2014

3. Jeiineka A.B. Ympasnenue nepconanmom: Ydeonuk. M.: "Jlamkos u K", 2011.
DNEeKTPOHHBIH pecypc: DIEeKTPOHHO-OMOIMOTeUHAs cucreMa
http://e.lanbook.com/books/element.php?pll_cid=25&pl1l_id=966

4. Jbxym T.A., JlenncoBa H.M. Opranuzanusi TOCTHHUYHOTO XO3AHCTBa: y4deOHOE
nocobue. - M.: Maructp: Uadpa-M., 2015. - 400 c.

S. HUcaes, P. A. OcHOBBI MeHEIKMEHTa [DIEKTPOHHBINH pecypc]| : Yuebnuk / P. A.
UcaeB. - M. :Mznarenbcko-toproBas kopmopauus «JlamkoB u K, 2013. - 264 c. -
http://znanium.com/catalog.php?bookinfo=414940

6. KupmmoBa E.H. MenemxMeHT rocrenpuuMcTBa = PEKOMEHIOBAHO YUYEHBIM

coBeroM MHCTUTYTaA Typu3Ma U pa3BUTHS pbIHKA ['0CyIapCTBEHHOTO YHUBEPCUTETA YIIPABICHUS
B KauecTBe y4eOHOTro MOCOOWs JUIsl CTYACHTOB BY30B, OOYYalONIMXCS MO CIENHUATBLHOCTSIM
"MeHemkMeHT opranuzanuu’ crneunanuzanuu "ColuaabHOKYJIBTYPHBIH CEpBUC U TypU3M' U
"Typuzm" : YuebHoe mocodue . - M. : DOPYM ; : UHOPA-M, 2011.

7. Kob6sx M. B.. Crangaptu3anus ¥ KOHTPOJIb KadecTBa TOCTUHUYHBIX YCIYT.
[TpakTrueckoe mocodue [DnektponHsbIi pecype| / CI16: UL "Untepmenus", 2014.
8. Pemmmna E. A. OcHOBEI MeHemKMeHTa: Yuebnoe nocodue / E.A. Penuna, M.A.

Yepupime, T.HO. Anomuenko. - M.:. HUL[ MH®DPA-M: Axkagemnentp, 2013. - 240 c.-
http://znanium.com/catalog.php?bookinfo=407685

9. Ponunonoa H. C. Opranuzanusi TOCTHHUYHOTO fena: ydyeOHoe mocooue/ H. C.
Pognonora, E. B. Cy66otuna, E. B. I'maroneBa, E. A. Beicotuna. - CII6.: Tpounkuii MOCT.
2014. - 352

10. Turuesckas E.M.. CranmapTuzanus U KOHTPOJIb KaueCTBa TOCTUHUYHBIX YCIYT:
YyeOnomeroanueckuit komiiekt / E.M. Tutuesckas.— M.: TAOY BIIO MI'MUT umenu 1O.A.
CenkeBunya, 2013. bubnuoreka PykoHT.

11.  Opwmamsuinu H. JI. OCHOBBI MEHEKMEHTA [ DJIEKTPOHHBINA pecypc] : yUeOHUK JIst
CTYJCHTOB BY30B, OOYYAIOIIUXCS MO PKOHOMHUYECKUM criennanbHocTsM / H. JI. DpuamBunu u
np.; mox pen. WM. B. Boponymko, B. B. JlykameBuua. - 2-¢ u3a., nepepabd. m jom. - M. :
IOHUTU-TAHA, 2012. http://znanium.com/catalog.php?bookinfo=396754

12. UsanoBa, U. A.MenemxkmeHnT : ydeOHuk u mnpaktukym s CIIO / U. A.
NBanoBa, A. M. CepreeB. — M. : WzparensctBo [Opaiir, 2017. — 305 c. —
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http://e.lanbook.com/books/element.php?pl1_cid=25&pl1_id=966

(ITpodeccuonansuoe oOpazoBanue). — ISBN  978-5-534-02445-6.  https://www.biblio-
online.ru/viewer/B67EC470-0D17-4D07-A89E-4A362F88564F#page/1

13. Tanonenko, A. JI. MenemxmeHT : y4eOHuk u mpaktukym mus CIIO / A. JL
I'anonenko ; otB. pen. A. JI. 'amonenko. — M. : U3parenscTtBo FOpaiit, 2017. — 396 c. —
(IIpodeccuonansuoe oOpa3oBanue). — ISBN  978-5-534-02049-6. https://www.biblio-
online.ru/viewer/757EO0C5A-30E5-4C24-9E4D-7268F7249EAB#page/1

14.  Menemxment : yueOnuk st CITO / JI. C. JleontheBa [u ap.] ; mox pen. JI. C.
JleontreBoii. — M. : UszmarensctBo IOpaiit, 2017. — 287 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-03718-0. https://www.biblio-online.ru/viewer/F7927A83-
0CEF-4993-8357-4D6E4FD3EE61#page/1

15.  Menemxment : yueonuk i CIIO / 1O. B. Ky3nenos [u ap.] ; mox pea. 1O. B.
KysnemoBa. — M. : WsznmarensctBo [Opaiir, 2017. — 448 c. — (IIpodeccuonanpHoe
oopazoBanune). — ISBN 978-5-534-02995-6. https://www.biblio-online.ru/viewer/096F68CC-
48CA-45E9-AA44-20D175847AB6#page/1

16. AcraxoBa, H. U. Menemxment : yuebnunk mis CIIO / H. U. Acraxoma, I'. U.
Mocksutus ; nog obm. pex. H. M. Acraxosoii, I. 1. MockButuna. — M. : U3parenbcTBo
Opaiit, 2017. — 422 c¢. — (Ilpodeccronanbuoe odpazoanue). — ISBN 978-5-534-03680-0.
https://www.biblio-online.ru/viewer/9ESE2EFB-1214-46B9-8877-5437C9DF510C#page/1

17. Menemxmenrt. [Ipaktukym : yueoHoe mocobue mns CIIO / FO. B. Kysuenos [u
np.] ; mox pen. FO. B. KysnweumoBa. — M. : MzparensctBo HOpaiit, 2017. — 246 c. —
(ITpodeccuonansuoe oOpazoBanue). — ISBN  978-5-534-02464-7. https://www.biblio-
online.ru/viewer/1AF41788-4E77-4C8F-8839-9F947E0A48F 1#page/1

18. Kopotkos, 3. M. Menemxment : yueonuk st CIIO / 3. M. KopotkoB. — 2-¢
u3a., uctp. u gon. — M. : U3parensctBo IOpaiit, 2017. — 640 c¢. — (IIpodeccuonanbroe
obpazoBanmne). — ISBN 978-5-9916-9689-0. https://www.biblio-online.ru/viewer/9B2B615E-
3CF7-4285-9010-COCECF045593#page/1

19. TebOekun, A. B. Yopasnenue nepconaiom : yueoHoe nocooue mist CITIO / A. B.
Tebexun. — M. : U3narensctBo FOpaiit, 2017. — 182 ¢. — (IlpodeccrnonansHoe oOpazoBaHue).
— ISBN 978-5-534-01546-1. https://www.biblio-online.ru/viewer/E3EAFAA2-0EB6-490F-
9472-CD3F7B36DE6B#page/1

20.  VYmupaBnenue nepcoHasioM : yueOHUK U mpakTukym aist CI1O / O. A. Jlanmosa [u
ap.] ; mox obmr. pen. O. A. Jlammosoit. — M. : UznmarensctBo FOpaiit, 2017. — 406 ¢. —
(ITpodeccuonanpHoe obpazoBanue). — ISBN  978-5-534-01928-5. https://www.biblio-
online.ru/viewer/281BCDB2-1AEC-4290-B8B6-79696B6A178E#page/1

21. Macnoga, B. M. YnpasneHnue nepcoHaioM : yueOHUK U npaktukym ais CITO / B.
M. MacnoBa. — 3-e uzj., nepepad. u gon. — M. : MUzmatenscTBo FOpaiit, 2015. — 506 ¢c. —
(IIpodeccuonansuoe oOpazoBanue). — ISBN  978-5-9916-5348-0. https://www.biblio-
online.ru/viewer/E8C0926A-5852-4038-858C-02EE96BDB7BD#page/1

22. JlutBuHIOK, A. A. YrpaBieHue nepcoHaioM : yueOHuK u npaktukyMm mius CITO /
A. A. JlutBuntok ; moxm pea. A. A. JlutBuHioka. — 2-¢ u3ad., mepepad. m gom. — M. :
MzparenscrBo FOpaiit, 2017. — 498 ¢. — (Ilpodeccunonanbroe odpa3zoBanue). — ISBN 978-5-
534-01594-2. https://www.biblio-online.ru/viewer/S0AAFA71-7A67-4E97-883E-
5E4C3CC7A0ED#page/1

23. Makcumues, 1. A. YopasneHue nepcoHasioM : yaeOHUK u paktukym mis CITO /
N. A. Makcumues, H. A. T'openos ; mox pen. M. A. MakcumieBa, H. A. ['openoBa. — 2-¢ u3f.,
nepepad. u gomn. — M. : UsmarensctBo [Opaiit, 2016. — 526 c¢. — (IIpodeccrnonanbroe
obpazoBanue). — ISBN 978-5-9916-8443-9. https://www.biblio-online.ru/viewer/1DB19A04-
57AD-4F49-AC68-2AFE682B0C39%page/1

24. Topnenko, O. A. Ymopaenenue mnepconamom : ydeObnuk s CIIO / O. A.
I'opnenxo, I. B. Epoxun, T. I1. MoxaeBa. — 2-e u3n., ucnp. u gon. — M. : M3mparenbcTBo
Opaiit, 2017. — 249 c¢. — (Ilpodeccronanbuoe oopazoanue). — ISBN 978-5-534-03914-6.
https://www.biblio-online.ru/viewer/A169FF5F-BD1D-46FF-8077-757251119E 15#page/1
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25. Hcaea, O. M. YnpapneHue nepcoHaioM : yueOHUK u npaktukym s CITIO / O.
M. Ucaesa, E. A. IIpunopoBa. — 2-e¢ u3a. — M. : UzmarensctBo IOpaiit, 2017. — 244 ¢. —
(IIpodeccuonansuoe oOpazoBanue). — ISBN  978-5-534-02722-8. https://www.biblio-
online.ru/viewer/B3104709-94D6-436C-9A6B-3C60B6F738C1#page/l

4. KOHTPOJIb W OIIEHKA PE3YJbBTATOB OCBOEHHMSI YUYEBHOU
ANCIHHUITVINHBI

Pe3yabTaThl 00yueHus Kpurepun ouenkn MeToabl OLIEeHKH
IlepeyeHnb 3HaAHMIi, OCBaUBaeMbIX | XapaKTEPUCTUKH TectupoBanue
B paMKaxX M CHMIIJIMHBI JEMOHCTPUPYEMBIX 3HAHUW | Y CTHBIN OIIPOC

QITOPUTMBI BBITIOTHEHHUsT paboT B | 75% IPaBUIBHBIX OTBETOB
npo(ecCHOHANTEHOM M CMEKHBIX
obnacTsax; MeToasl paboThl B
npo(ecCHOHATBHOM M CMEKHBIX
chepax; CTpYKTypy TIUIaHa A
peleHus 3aaad; MOPsIOK OLEHKH
pe3yabTaTOB  pEHICHUs  3ajad
npohecCHOHATLHON NesSTeNbHOCTH,

BO3MOKHBIE TPAaeKTOPUHU
npo(heCCHOHANTLHOTO Pa3BUTHS |
caM000pa30BaHMsI;

TICHXOJIOTHUS KOJJICKTHBA,;
METOJIUKH OTIpEICIICHHS
NOTPEOHOCTEN CITY:KOBI TOCTUHUIIBI
B MaTepHaJIbHBIX pecypcax
NIEPCOHANE; CTPYKTYPY CIY>KOBI;
CTPYKTypa U MECTO CITyXOBI B
CHCTEME YIpaBJICHUs
TOCTHHUYHBIM MPEIIPUITHEM,
B3aUMOCBSI3b C APYTHMHU
HOJpa3AeICHUSIMHA TOCTUHHIIBL;
npaBuiia MOBEJCHUS B
KOH()IMKTHBIX CUTYaLUsX;
KaJIpOBBII COCTAB CIIY>KOBI, €To
(GyHKIIMOHATBHBIE 00S3aHHOCTH;
TpeOOBaHUs K 0OCITYKUBAIOIIEMY
IIePCOHAILY; METOJUKY ITPOBEACHHS
TPEHHHIOB JIJIs IEPCOHAJIa;
KPUTEPUH U TIOKA3aTeIH KauecTBa
00CITy)KMBaHHUsI; METOJIbI OLICHKU
Ka4yeCTBA IPEIOCTABICHHBIX YCIyT

Ilepeyenn ymenmnii, | OueHka npotuecca Onenka pe3yJIbTaToB
0CBaHBaeMbIX B pamkax | OneHka pe3yabTaToB BBITTOJTHEHUS
AUCHMIIHHBI MPAaKTUYECKON pabOThI
pacrno3HaBaTh npobieMy B | OKCnepTHas OIIEHKa

HpO(l)eCCI/IOHaJIBHOM KOHTCKCTC M | BBIIIOJHCHHUA CUTYAlIUOHHBIX
aHaJIM3UpPOBaATh €€, OIPCACIATH | 3a1a4

9Tallbl pCHICHUA 3a1a4H;

COCTaBUTh IJ1aH HeﬁCTBHH;
ONpCACIINTh HGOGXO,Z[I/IMBIG
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pecypcesl; BBICTPAUBATh
TPaeKTOPUHU NPOPECCUOHATHHOTO U

JUYHOCTHOTO pa3BUTHS;
OpraHU30BBIBATh paboty
KOJUIEKTUBA " KOMaH/IbI;
B3aMMO/JICHICTBOBATh C KOJUIETaMH,
PYKOBOZCTBOM, KIIMEHTaMU;
IUIAaHUPOBaTh  MOTPEOHOCTH B
MaTepuaIbHBIX pecypcax u

nepcoHalie CIYXKObI; ONPENeNsTh
YHUCJICHHOCTh M (YHKIIMOHAJIbHbBIE
00513aHHOCTH COTPYAHUKOB;
IIPOBOJIUTH TPEHUHTU u
IPOM3BOJICTBEHHBI ~ MHCTPYKTaX
pabOTHUKOB CITYObI; BEICTpAaUBaTh
CHUCTEMY  CTUMYJIUPOBaHHUS U
JUCHUATIIIMHAPHOMN

OTBETCTBEHHOCTH pabOTHUKOB
CIIy’KOBI; OpraHU30BbIBAThH MPOLIECC
paboThl CIyKObI; OPraHU30BHIBATh
BBIIIOJIHEHHE M KOHTPOJIUPOBAThH
coOIoZIeHre CTaH/IapTOB KadyecTBa

OKa3bIBAEMBIX ycayr
COTPYJHHUKAMH CITYXOBI,
NPOBOJIUTH OOy4YeHHE, MepcoHasa
CILyXOBlI; KOHTPOJIHPOBATh
BBITTOJIHEHUE COTPYIHUKaMHU

CTaHIApPTOB  OOCIYXHBaHUS U
pPErJaMeHTOB CIYXKObI; OICHUBATh
3 PEKTUBHOCTH PaOOTHI CITYKOBI
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