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1. MACIHIOPT IPOT'PAMMBI YYEBHOM JUCIUILINHBI
«JOIMOJIHUTEJIBHBIE CEPBUCHBIE YCIIYI »
1.1. OobaacTp NpMMeHEeHHs NPOrPaAMMBbI
Pabouast mporpamma y4eOHON TUCHUIUIMHBI «/[omOTHUTENbHBIECEPBUCHBIE
YCIIyTH» SIBJIIETCS BApMATUBHOM YaCThIO OCHOBHOM 00pa3oBaTelIbHON MPOrpaMMbl

B cooTBeTcTBUHM ¢ DI'OC CIIO no cnenmanbHoct 43.02.14 «I"'ocTUHHUYHOE AEII0N,
BXO/SIIUX B YKPYIHEHHYIO TpyIIly HampaiieHud cnenuanbHocTerd 43.00.00

CepBuC u TypU3M.

1.2. Mecto y4yeOHOWi [UCHUIUIMHBI B CTPYKType OCHOBHOM
npogecCHOHAJIBbHOM  00pa30BaTeJIbHOM  MPOrpaMMbl -  NPOrpaMMbl
NMOArOTOBKH CIENHAINCTOB CPeHEro 3BeHa

B cootBerctBMM ¢  y4eOHBIM  TUITAaHOM  y4eOHas  JUCITUTUIMHA
«JlonomHUTEIHHBIE CEpBUCHBIC YCIyTH» OTHOCHUTCS K UKITY

«ObmenpodeccuoHanbHas MOJArOTOBKaY.

1. 3. Heab u niianupyemblie pe3yabTAThbl OCBOCHUS Y4eOHOM JUCHUIIINHbI

HIICC,OgK YMmenust 3uanus

OK 01. | BeiOupaTh criocoObI penieHus
3a/a4 npodeccHoOHATBHON
EATELHOCTH, PHMEHHTENHHO K Crannaptsl, TpeOOBaHUS U PEKOMEHIAIIIH }

10 OCHAIICHUIO TOCTUHUYHBIX TIPEATIPUATHI

Pa3IUYHBIM KOHTEKCTAM.

OK 02. | OcymectBisaTh nouck, aHanu3 u | CoaepkaHue aKkTyaabHOW HOPMAaTUBHO-
WHTEpIIpeTalui0 UHGOPMAalLUK, | IPABOBOM JTOKyMEHTAIIUU
HeoOXxoauMoi s BeimodHeHus: | CoBpeMeHHast HayyHast U
3a/1a4 npodeccuoHaIbHON npodeccuoHanbHasi TEPMUHOIOTHUS
JeSITebHOCTH.

OK 03. | [InanupoBaTh M peannu30BbIBATH
cOOCTBEHHOE Bo3MmoskHBIE TpaeKTOpHH
npodeccuoHanbHOe U po(hecCHOHATBFHOTO PA3BUTHUA U
JTMYHOCTHOE Pa3BUTHE. camo00pa3zoBaHus

OK 04. | OpranusoBbiBaTh paboTy
KOJIJIEKTHBA U KOMaH/IbI IIcuxonorus KOJIeKTUBa
B3anmopencTBoBats ¢ [Tcuxomorust TMYHOCTH
KOJIJIETaMH, PYKOBOJICTBOM, OCHOBBI IPOEKTHOMH J1€ATETLHOCTH
KITMCHTaMH.

OK 05. | M3narate CBOM MBICIIH Ha OCOOEHHOCTH COLMATIBHOTO U KYJIBTYPHOTO
TOCYJJApPCTBEHHOM SI3BIKE KOHTEKCTa
OdopMIIATh TOKYMEHTHI [TpaBusa opopmiieHHsI JOKYMEHTOB

OK 09. | Mcnonb3oBaTh CoBpeMeHHbIE CPEJICTBA U YCTPOMCTBA
MH(POPMALIMOHHBIE TEXHOJIOTHH B | HHPOPMATU3AIUH
po¢eCCHOHAIBHON [Topsiiok MX MPUMEHEHUS U TPOTPAMMHOE




obecrnieueHue B pohecCUOHATBLHOM

JESATEIHOCTU
JESITEIbHOCTH
I[IK 1.1. | ®opmupoBaTthb TOCTUHUYHBIN | BUABI OCHOBHBIX HAOIOJHUTEIBHBIX YCIYT,
HIPOAYKT (TOCTUHUYHYIO YCIIYTY), | OKa3bIBa€MbIX TOCTUHUYHBIM
COOTBECTBOBAIMN TpeOOBaHUIM | IPEAIPUATHEM
oTpeOuTeeH.
IIK 1.2. | Ilonbupath texHosoruto | TexHonorun paspaboTku u (GopMupoBaHHS

OKa3aHUs JIOMOJIHTEJIBHBIX YCIYT | YCIyI FTOCTUHUYHOTO MPOIYKTa
B COOTBECTBUU C TpeOOBaHMSIMHU

moTpeOuTes.

I[IK 1.3. | I'oToBHOCTH MPUMEHATh | AHanMUUpoBaTh A(P(GEKTUBHOCTh OKa3aHUS
COBPEMEHHBIE  TEXHOJIOTUU B | Pa3IMYHOIO pona JIOTIOJTHUTENbHBIX
paboTe ¢ moTpeduTenIMu TOCTMHUYHBIX YCIyI C TOYKH 3pEHHs

norpeduresne

1.4. PexomMeHayemMoe KOJIM4Y€CTBO YaACOB HA OCBOCHUE YUeOHOM IMCIUTIIUHDI:

PabGora BO B3amMmopeiicTBuM menarora U oOydaromierocss 56 yaca, B TOM
quclie:
e 00s13aTeIBLHON HArpy3KHU 00YyUaroIIerocs 52 4acos;
® CaMOCTOSITEIbHON paboThI 0OyUaromerocs 2 yaca.



2. CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIUILIAHBI
2.1. O0bem yueOHOM AUCHMIJIMHBI U BUABI Y4eOHOH padoThl
«/lonmoJIHUTE/IbHBIE CEPBUCHBIE YCIYTH»

Bua y4eOHoii padoThI O0BbeM yacoB
O6beM yueOHON AUCIUITITUHBI 56
CamocrosTenbHas paboTta obyyaromierocs (Bcero) 2
Cymmapnas yueOHasi Harpy3ka BO B3aMMOJICHCTBHH C MPETOAaBaTEIEM) 52

B TOM YHCJIC:

TEOpeTuIecKoe 00yueHue

40
nabopatopHble paObOTHI (€CIIH MPETyCMOTPEHO) )
MPaKTUYECKUE 3aHATHS (€CIIU MPETyCMOTPEHO) 12
KOHTPOJIbHBIE pa0OTHI )
KypcoBasi paboTa(mpoeKT) (eciau MpeyCMOTPEHO) )

IIpomeskyTOUHAS aTTeCcTAIIMS 2




2.2. TemaTu4ecKUil IUVIAH U COJAepPKaAHME YHeOHOM TUCHUIIMHBI «/[0NO0JIHUTEIbHbIE CEPBUCHBIE YCIYT

Hpuiaoxenue
HaunmenoBanme Tema u ¢popmMa ayIMTOPHOIO 3aHATHSI/TEeMa CAMOCTOSITeIbHON PadoThI Jomamnee |O0beM | YpoBeHb
pa3iesioB U TeM o0y4arommxcst 3ajaHue YacoB | OCBOEHMS
1 2 3 4 5
OIl.11
JlonmosHUTEIBHBIE
CepBHCHBIE YCJIYTH
Tema 1. Bunst Coaep:xanue y4eOHOro MmarepuaJia 6
TOCTMHUYHBIX yCIyT
1. [HonsTue «ycmyray». OCHOBHBIE U IONOJHUTENbHBIE YCIYTH B TOCTUHUIIE. KoHcrmexr, 1 i
[Topsiiok ux mpenocTaBieHUs. TE€PMUHBI 1
2. [IpaBuiia mpenocTaBiIeHUs COMYTCTBYIOIIUX YCIYT B TOCTUHHIIE. 0.1 c.140- 1 |
141 1
CamocrosiTesibHas paGora 2
OcCHOBHBIE U IONIOJIHUTE/IbHBIEC YCJIYI'H B TOCTHHHIIE. Odopmutp 1
paboty 1 !
Tema 2. DxcKkypcruoHHOE Opranuzanusi 3KCKYpCHOHHOTO 0OcCiyXuBaHusi B roctuHuue. Kinaccuduxanms 0.1 c.148- 1
o0cy)KHMBaHUE 3. SKCKYPCHH. 151 0 1
Tema 3. Opranuzanus Coaeprxanue yueOHOro MaTepuaJia 16
OM3HeC-yCIIyT B
FOCTUHULIE 4. Hasnauenue, 060py10BaHHEe U yCIyTy OM3HEC-IIEHTA. 0.1 c.141- 1 1
145 1
5. [IpencraBnenue ycayr cepBUc-0r0po. 0.1 c.146- 1 1
148 1
6. TenekoMMyHHKAIIMOHHBIE YCIYT'H TOCTUHULIE. 0.1¢.152-155 i 1
7. OxkazaHne MepcoHATbHBIX, TOPTOBBIX U OAHKOBCKUX YCIIVT. 0O.1c.155-158 1 1




1
8. Opranu3anus TpaHCIIOPTHBIX YCIIyT B oTene. Tpancdep. 0.1c.158-161 i
9. ®utHec u CITA-unnycrpus. 0.1c.177-183 i
IpakTnyeckoe 3ansiTue Ne 1
[Ipeumy1iecTBa ¥ HEAOCTATKU TPAHCIIOPTHBIX CPE/ICTB. Odopmuts 1
10. paboty 1
IMpakuyeckoe 3ansaTue Ne 2
Amnanus peiaka CITA-ycnyr Ha nmpumepe ofHOTo U3 ropoaos Kpeima. Odopmuts 1
11 paboty 1
Tema 4. Anumanmonssie | Coaep:kanue y4eOHOro MaTepuaa 16
yCIyri B TOCTHHUIIC 12 ['octuHnYyHag aHUMaLKs. AHUMAIMOHHBIE TPOTPAMMBbl TOCTEIIPUUMCTBA. O-1,ctp 161- 1
’ 163 1
13, TexHonmorus pa3paOOTKW aHWMAIIMOHHBIX yCIyr. MeToauku pa3paboTKu 0.1c.161-167 1
AHUMAaLMOHHBIX IIPOTPaMM. 1
14, Tunsl U BUABI aHUMALIMOHHBIX IIPOTPaMM B CEPBUCE U TypU3ME. 0.1c.167-171 i
Knaccudukanuss typuctoB. OcoOeHHOCTH pabOTBl C TYpUCTaMHU Pa3HBIX 1
15. KaTErOpUM. Koncnekr 1
IpakTnyeckoe 3ansitue Ne 3
1
16 Pa3paboTka mporpaMM aHUMAIIMOHHBIX YCIYT 3asepuicrue
' ' paboTsI 1

IIpakTuyeckoe 3anaTue Ne 4




JlomKHOCTHAsI MHCTPYKIMS MEHEDKEpa 110 aHUMAaIUi, aHUMaTopa. 3aBepineHue 1
17 paboThI 1
Tema S. Opranusanus u | Coaep:kanue y4eOHOro MaTepuaJa 4
NpOBeIeHUe
KOHI'PeCCHBIX 13 Oco0eHHOCTH OpraHu3alMyi KOHIPECCHBIX MEPOIPUSATHIHA a-1, 1
MepOoNnpHUATHI ’ c.180-183 1
9. [Tomemienus st GaHKETOB U KOH(GEPESHIIUN -1, 1
c. 183-185 1
Tema 6. UccnenoBanue u | Coaep:kanue yueOHOro MaTepuaa 14
MIPOJBUIKEHUE
AOTIOJTHUTCIbHBIX 20. [ToHsTHE M CYITHOCTH MAPKETUHIOBBIX UCCIEA0OBAHUMN. IToaroToBka 1
TOCTUHUYHBIX yCITyT cooGmennii 1
21. | Meroauka u 3Tarbl IPOBEAECHUS MAaPKETUHIOBBIX UCCIEA0BAHNUN B TOCTUHUIIE. a-1, 1
c.158-160 1
22. | MeToapl NPOABUKEHHSI TOTIOTHUTEIbHBIX TOCTUHUYHBIX YCIIYT. 1
KOHCIIEKT 1
23. | IlonsaTue n ynpaBieHHe KaueCTBOM TOCTUHUYHBIX YCIIYT. 1
0.1 c.169
1
24. | Texnonoruss pabOTBl C MOCTOAHHBIMM TOCTAMH TOCTUHHMUBL CTpaxoBanue | JI-1, 1
TOCTUHUYHBIX YCIIYT. c.154-156 1
IIpakTnyeckoe 3ansiTue Ne 5
25. [IpoBeneHne MapKETUHTOBOTO HCCIEAOBAaHUS JOMOJHUTEIBHBIX YCIAYyT B Odopmuth 1
TOCTHHHUIIE. pabory 1
IIpakTyeckoe 3ansaTue Ne 6
26. | AHanu3 pecypcoB OTels UIsl OpraHu3aluy TOCTUHUYHON aHUMalny. Odopmuts 1
pabory 1
27 IIpome:xxyTouHast arTecTanust 2




Bcero:

56




3. YCJI0BUs PEAJIM3ALIUN IMPOT'PAMMBI YYEBHOM
JANCHUIIVIMHBI « IOTTOJITHUTEJIBHBIE CEPBUCHBIE YCJIYI'N»

3.1. TpeOoBaHMs K MUHMMAJIbHOMY
MaTepHAJbHO-TeXHUYECKOMY OOecrne4yeHuIo
Peanuzauuss mnporpamMMmbl JUCHUILIMHBL TpeOyeT Haiuuuusg y4eOHOTO
kaOuHera «Opranu3aiuu AesITeIbHOCTH CIIYXObl TpUeMa, pa3MEIICHHS U BBIMTUCKU
rocreiy; tadopatopun «['OCTUHUYHBIN HOMEDY.

O6opynoBanue yueOHOro KaOMHeTa: MocajoyHble MecTa CTYJIEHTOB, pabouee
MECTO TpernojaBaress, paboyasi 10CKa; HarJsAHbIe TocoOus (Y4eOHHUKH, IIaKaThI,
CTEH/Ibl, KAPTOUKH, Pa3/IaTOUYHbIN MaTepHall, KOMILJIEKTHI MPAKTUYECKUX padoT).

Texnuueckne cpeacrBa OOyYEHHS: KOMIIBIOTEPHl C  JIMIEH3UOHHBIM
MPOTPaMMHBIM ~ OOECIIEYeHHE, TEePEHOCHOW  MYJIbTUMEAUNHBIA  MPOEKTOP,
nonkmoueHHbIN K 1K, HoyTOyk npenogaBaTens.

3.2. UudopmaunoHHOe odecnieyeHne 00yueHust
IlepeyeHnnb pexomMeHnayemMbIX y4eOHbIX u3anuid, UHTEepHeT-pecypcos,
JAOTOJHHUTEJbHOM JIUTePaTyphbl
HopMaTuBHBIE aKTBI

1. Konctutymus Poccuiickonn  @Penepanuu, DOpUHATA  BCEHAPOIHBIM
rojiocoBanuem 12 nekadbpst 1993 r. / Poccuiickas razera. — 1993. — 25 nexalps.
Odunmaneubiii Tekct Koncrurynuu P ¢ BHeceHHBIMU B Hee NONMpPaBKaMU OT
30.12.2008. / Poccwuiickas razera. — 2009. — 21 saBapsi.

2. ®enepanbHblii 3ak0H «O0 OCHOBaX TYPUCTKOM nesTeabHOoCcTH B Poccuiickoit
®deneparum» ot 30.07.2010 Ne 242-D3 / Poccuiickas razera. — 2010. — 9 dheBpas.

3. TIlocranoBnenue IlpaBurensctBa Poccuiickoii ®enepaunu «llpaBuna
IIPENOCTABIEHUSI TOCTUHUYHBIX ycayr B Poccuiickoin @enepauun» oT 25 ampess
1997 r. (¢ no6aBnenusmu u u3meHeHussMu ot 09 nexadpst 2015 roma Ne 1058).

OCHOBHBIE€ HCTOYHUKM:

1. TloramoBa WM.M. Opranuzanust oOCTy>XMBaHHUSI TOCTEH B Mpolecce
MPOKMBAHMS: YYEOHUK IS CTyA. yupexneHui cpen. npod. ObpazoBanus / N.H.
IToranoBa. — M.: U3narensckuii ueHTp «Axaaemusi», 2018. — 320 c.



I[OHO.]IHI/ITe.]ILHbIe HCTOYHHUKHU:

1. T'apanun H.WU., bynsiruna U.11. MeHe»KMEHT TypUCTCKOM U TOCTHHUYHOU
aHuManuu: yuyeOHoe nocobue. — M.: Poccuiickas MexxTyHapoaHas akaaeMus
Typusma, 2006. - 119 c.

2. TperbsikoBa T. H. AHUMAIIMOHHAS E€SITEIBHOCTh B COIMAIILHO- KYJIbTYPHOM
cepBuce u TypusMme: yueb. mocoodue st By3oB / T. H. TperwsikoBa. — M. :
Axanemus, 2008.

JIEKTPOHHBIE U3IAHUS U PECYPCHI
1. http://www.travelmole.com
2. www.hotelnews.ru
3. http://www.stonef.ru/history.htm
4. http://all-hotels.ru
5. http://www.amadeus.ru/
6. http://www.gaomoskva.ru
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4. KOHTPOJIb U ONEHKA PE3YJIbTATOB
OCBOEHUSA JUCHUTTJIMHBI
KoHTponmb W oOIleHKa pe3yinbTaTOB OCBOCHUS TUCIUIUIMHBI OCYIIECTBIISCTCS
MpernojaBaresieM B MPOIECcCe TPOBEACHUS  MPAKTHYECKUX  3aHATHA U
1a00paTOpPHBIX PadOT, TECTUPOBAHMS, a TAKXKE BBIMOJHEHUS OOYyYarOIIMMUCS
WHIUBUTYJTBHBIX 3aaHUH, POCKTOB, UCCIICTOBAHUN.

PGSyHbTaTLI oﬁyqe}mﬂ KpnTepml OICHKH MeToabl OLIEHKH

Hepeqeﬂb 3HaHHﬁ, OCBauBaCMbIX
B PAaMKaX JUCHHUIIJIMHBI

e Crannaptsl, TpeOOBaHUS U XapaKkTepuCTUKH TectupoBanue
PEKOMEHIAIINH 10 OCHAILCHUIO | JIEMOHCTPUPYEMbIX 3HAHUI
TOCTUHWYHBIX NPEAIPUATHI YceTHBIM o1poc

e ConepKaHKe aKTyaTbHOM 75% npaBUIIbHBIX OTBETOB
HOPMAaTHBHO-IIPABOBOM OueHka pe3ynbTaToB
JIOKyMEHTaLH CooTBeTCTBUE KPUTEPUAM BBITOJIHEHUS

o COBpEeMEHHasI HAYYHAS 1 OLIEHKHU HpPaKTHYECKOI paboThI
npodeccuoHampHas
TEPMUHOJIOTHs OreHka pe3yapTaToB YcrHbiit

e Bo3MoHBIE TpaeKTOpUU HHﬂHBHHYaHLUHHﬁ u
po(hecCHOHATTLHOTO Pa3BUTHUS U (hpoHTAIBHBIH OmPOC.
camoo0OpazoBanust OcoOeHHOCTH .
COLIMAJILHOTO U KYJIBTYPHOTO Beinonaenye 3a1anui
KOHTEKCTa 1o paboueil TeTpaau.

e [IpaBuna opopmiaeHHs
nokyMeHToB. CoBpeMeHHbIE
CpPEACTBA U YCTPOMCTBA
nH(popMaTH3aN

o [Topsiiok ux MpUMEHEHUS U
MPOrpaMMHOE 00ECIICYCHHE B
npodeccnoHanbHOM
JeSITeTbHOCTH

e BuInl OCHOBHEIX
UJIOTIOJTHUTENBHBIX YCIIYT,
OKa3bIBa€MbIX TOCTUHUYHBIM
MpeINpPUITHEM

e TexHonoruu pazpaboTKu U
(dhopMUpOBaHUS yCITyT
TOCTUHUYHOTO TIPOIYKTa

e AHayimupoBath 3((PEKTUBHOCTH
OKa3aHHUs Pa3IMYHOTO pojJa
JIOTIOJTHUTENBHBIX TOCTUHUYHBIX
YCIIYT C TOYKHU 3PCHHUS
noTpeduTenei

IToaroroBka HOKJIaI0B,
pedeparoB, TBOPUIESCKHX
3aJlaHUM.

DKcnepTHast OLIEHKa
peleHust
CUTYalMOHHBIX 3a/ad4.
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Ilepeuyenb ymMeHuii, 0CBauBaeMbIX
B PaMKaXxX AUCHHUILINHBI

e Bri6upaTh ciocoObl penieHus
3aj1a4 NpodecCuOHANbHOM
NEeSITeTTbHOCTH,
IPUMEHHUTENBHO K Pa3IMYHbIM
KOHTEKCTaM.

e OcCylIecTBIIATh NOUCK, AHAJIN3
U HHTEPHPETAIHNIO
uHdopmaluy, HEoOX0IUMON
JUTS BBITIOJIHEHHS 32144
npogeccuoHaIbHON
JIESITEIIBHOCTH.

e [[manupoBath u
peann30BbIBaTh COOCTBEHHOE
npodecCuoHaIbHOE
JMYHOCTHOE pa3BUTHE.

e OpranuzoBBIBaTH PabOTY
KOJIJIEKTHBA U KOMaH/Ibl

e B3anMonencTBoBarh ¢
KOJUJIEraMH, PYKOBOJICTBOM,
KiaueHTamu. M3narats cBou
MBICJTH Ha TOCY/IapCTBEHHOM
A3bIKE

e OpopMIIATH TOKYMEHTHI
UCIIOJIb30BaTh
MH(POPMALMOHHBIE TEXHOJIOTHU
B IIpoeccuoHanbHON
JIESITEIbHOCTH

e OopMHUPOBATH TOCTUHUYHBIN
HOPOAYKT (TOCTUHUYHYIO
YCIIyTY), COOTBECTBOBAIIIHIA
TpeOOBaHUAM MOTpeOUTENEH.

° [TonOuparh  TEXHOJIOTHIO
OKa3aHUs JTOIIOJIHTEIBHEIX
yCIIyT B COOTBECTBHUU  C

TpeOOBAHUAMU MTOTPEOUTEIIS.
e ['OTOBHOCTH NPUMEHSTH
COBPEMEHHBIC TEXHOJIOTHHU B
pabote ¢ moTpeduTeNnsIMu

OneHka pe3yabTaToB

Brinonaenus
CUTYAIIMOHHBIX 3aja4

TOYHOCTB OIICHKH,
CaMOOIICHKH BBITIOJIHCHUS
3aJlaHHM

OTBeTHI Ha BOIIPOCHI HA
3HaHHUE U IIOHUMAaHUe

Texkymuii KOHTPOJIb

DKcnepTHas OLICHKA
JIEMOHCTPHUPYEMBIX
YMEHHUH u
BBITIOJTHSIEMBIX

JIEUCTBUN IIPU PELLIECHUH
IOCTaBJICHHBIX 33124
YceTHBIM o1poc

O1eHKa BBIIOITHEHUS
CUTYAIIMOHHBIX 3aja4
OueHka BHEAy AUTOPHOU

CaMOCTOATEIIbHON
paboThI
TectupoBanue
IIpome:xxyTounas
arrecTauus
DKcnepTHas OLICHKA
YMEHUH,
JIEMOHCTPHUPYEMBIX
oOyuaroimmcs, npu
BBITIIOJTHEHUH
MIPAaKTUYECKUX 3aaHUU
B xoze

nudepeHITPOBaHHOTO
3ayera
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