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Paspabotranst Ha ocHoBe DenepasbHOr0 TOCYIAPCTBEHHOTO 00pa30BaTEIbHOIO
crangapra (nanee — ®I'OC CIIO) o criennanbHoct 43.02.14 «CocTHHHYHOE Je/I0» U paboueit
nporpammoit npodeccuonaiboro moxayns: [IM. 03 «Opranusanusi ¥ KOHTPOJIb TEKyLIEH
NESTENBHOCTH COTPYAHUKOB CITYKObI O0CITYy)KMBaHHSI U SKCILTyaTallid HOMEPHOTo (OHIa».

Henbto npaktuueckux 3aHsatuid no [IM. 03 «Opranuzamuss ¥ KOHTPOJb TEKYILEH
JEeSITETBHOCTH COTPYIHUKOB CIIY>KOBI OOCIY>KMBaHHMS M JKCIUTyaTalld HOMEPHOTO (OHIa»:
SBIIICTCS 3aKpeIryieHue W yriayOJeHue 3HaHW, KOTOpBhIE CTYACHT MONy4YMs Ha JEKIHMOHHBIX
3aHATUSIX M TPU BBIMOJTHEHUU CAMOCTOSITENbHOW paboThl, MPHUOOpETeHHEe KOMMETEHIMHA TIO0
Oe3omacHON paboTe M AKCIUTyaTallMH anmnaparoB, MPOOYKIEHHE HWHTEpeca K MPaKTUYECKOMY
HCIIOJIb30BAHUIO TEOPETUUECKUX 3HAHUH.

[Tpu 3aBepiIeHNH U3YyYEHUS Kypca 00y4JaroIMNACs JTOKEH:

HMeTh MPAKTUYECKHIl ONbIT:
e B pa3paboTke onepanMOHHbBIX IPOLEIYP U CTAHAAPTOB CIyKObl 00CITyKHBaHUS U
9KCIUTyaTallid HOMEpHOTo (oHIa
e [InaHupoBaHUU, OPTaHU3ALINHU, CTUMYJIMPOBAHUU U KOHTPOJIE JEATEIBHOCTH IIEPCOHATIA
CITY’>KOBI 0OCITY)KUBaHHMSI M KCIUTyaTallud HOMEpHOTo GhoHIa
3HaATh:
. CtpykTypy ciyXObl OOCITYy)XMBaHUSI M SKCIUIyaTallud HOMepHoro (oHma, ee Ien,
3aJ1a4u, 3HaUeHHE B OOMICH CTPYKTYpEe TOCTUHHIIBI
[TpuHIMIIBI B3aUMOJICHCTBUS C JPYTUMU CIyKOaMu OTelst
J CepsucHsle ctannaptel housekeeping
CaHUTapHO-TUTMEHUYECKHE MEPOIPUATUS 10 OOECIEYEHHUI0 YUCTOTHI, IOpsKa,
KoMQopTa mpeObIBaHUS TOCTEI
J [Mopsimok MaTepHambHO-TEXHHUECKOTO OOECHeUeHHss TOCTHHHUIBI M KOHTPOJS 3a
coOJII0ICHHEM HOPM U CTaHJIapTOB OCHAILEHUSI HOMEPHOro (hoHa
[TpuHIUIBI yHpaBieHUs MaTepUATLHO-TIPOM3BOICTBEHHBIMH 3a11acaMy
MeTob!I OIIEHKH YPOBHSI IIPEIOCTABISIEMOr0 T'OCTSM CEpBUCA
TpeboBanusi oxpaHbl TpyAa, TEXHUKH OE30MACHOCTH M TPABWI IMPOTHBOIOKAPHOM

0€30MacHOCTH
° CucrteMy OTYETHOCTH B CITy’k0€ 00CITy>)KUBaHHS U SKCIUTyaTallid HOMEPHOTO (oH/Ia
yMeThb:
. [TnanupoBaTh paboTy CTyKObI OOCTY>KMBAHUS U IKCILTyaTallid HOMEPHOTO (oHIa
o OpraHu30BBIBaTh BBHITIOJHEHUE W KOHTPOJIUPOBATH COOJIOCHUE CTAHIAPTOB KayeCcTBa

OKa3bIBAEMBIX YCIIYT COTPYIHUKAMH CITYKOBI

PaccuntbiBaTh HOPpMATHBBI PAOOTH TOPHUIHBIX

KontponupoBaTe cocTtossHe HOMEpHOTO (OHAA, BEACHUE JOKYMEHTAITUH CITYKOBI
paboTy OOCIYXHMBAIOIIETO MEpCcoHANa MO COOMIONECHUI0 TEXHHKU OE30MacHOCTH Ha
pabodem MecTe, OKa3aHUIO MEPBOM TTOMOIIU U IEUCTBUI B IKCTPEMAILHON CUTYallun

3a epems uzyuenus, obyuarowuecs 00AHCHbL 8bINOIHUMb 36 npakmuyueckux 3auamuil.



Pazoen 1. llpaxktuyeckue 3austusi Nel-36 (TIpunoscenue).

Paboma svinonnsemces 6 omoenvrulx mempadﬂx ons npakmuiyeckux 3ausmMutl.

Heobxooumo o6o3nauums Homep npaxkmuueckoeo 3auamus, memy. Ilpu ewvinonnenuu

pabomul credyem YKa3bl8amv COOePAHCAHUE 3A0AHUSL U BONPOCOB 8 HEM.

Paboma oonoicna 6bims nanucana ACHbIM, YeNKUM A3bIKOM U COI’ZpOGOOfCOClmbCﬂ

NPABUILHO 0OPMIEHHBIM OUDIUOSPAPUUECKUM ONUCAHUEM C YKA3AHUEM BbIXOOHBIX OAHHBIX

UucCmo4HUuKa.

[IpakTiyeckue 3aHATUS HAMpaBlICHbl Ha MpuoOpeTeHHe MpodecCHOHATIBHBIX M OOIIMX

komnerennuii B coorseTcTtBud ¢ @I'OC CITIO no crienmansaoctu CITO 43.02.14 «I"ocTHHUYHOE

JCIIO».
Kon HaunmeHnoBanue pe3yJjibTaTa 00y4eHus
BJ 1. Opranusanus ¥ KOHTPOJIb TeKyIIell 1eaTeJbHOCTH COTPYAHHKOB CIyK0bI 00CTyKUBAHUS
M IKCILTyaTaAllid HOMepPHOTro oHxa

TIK 3.1. [TnanupoBaTh NOTPEOHOCTH CITYKOBI 0OCITY’)KUBAHUS M DKCILTyaTallid HOMEPHOTO (OHa B
MaTepUANIbHBIX pecypcax M IepcoHaE.

TIK 3.2. OpraHu30BBIBATH JEATEILHOCTh COTPYIHNUKOB CITYKOBI 00CITY>KHBaHNUS M SKCILUTyaTallnu
HOMEpHOTo (poH/Ja B COOTBETCTBHHU C TEKYIIMMH IJIAHAMH U CTaHIAPTaMH TOCTHHHMIBL.

TIK 3.3. KoHTponpoBaTh TEKYILYIO JAEATeIbHOCTh COTPYAHMKOB CIIy>KObI 00CTY)KUBaHHUS 1
9KCILTyaTallii HOMEPHOTO (hOHAA T HOAAEP)KaHHUs TpeOyeMOro ypoBHS KadecTBa
00CITy)KMBaHHsI TOCTEH.

OK 1. Bei6upats criocoObl pemeHns 3a1ad npohecCHOHaIbHON A TETbHOCTH, IPUMEHHUTEIIEHO K
pa3INYHBIM KOHTEKCTaM.

OK 2. OcCyIIecTBIATH MOUCK, aHATM3 ¥ WHTEPIPETALNIO HHPOPMAIIH, HEOOXOIMMOH s
BBINOJTHEHHS 33124 TPO(ECCHOHANBHON JIeSITEIbHOCTH.

OK 3. [TnanupoBaTh M peann3oBbIBaTh COOCTBEHHOE MPO(ecCnOoHANBHOE U JINYHOCTHOE Pa3BUTHE.

OK 4. PaboraTp B KoIEKTHBE M KOMaH[e, 3G HEeKTHBHO B3aUMO/ICHICTBOBATH C KOJIJIETaMH,
PYKOBOJACTBOM, KIIIEHTAMH.

OK 5. OcCyIecTBIATh YCTHYIO ¥ TUCBMEHHYIO KOMMYHHKAIUIO HA TOCYJAPCTBEHHOM SI3BIKE C YUETOM
0COOEHHOCTEHN COLMANBHOTO ¥ KyJIbTYPHOTO KOHTEKCTA.

OK 6. ITposiBISITE TPaXkIaHCKO-NATPUOTHYECKYIO TO3UIINIO, JEMOHCTPHPOBATH OCO3HAHHOE MOBEACHHE
Ha OCHOBE TPaJUIMOHHBIX OOILIEYETIOBEUECKUX [IEHHOCTEH.

OK 7. CozielicTBOBaTh COXPaHEHHIO OKPYIKAIOIIEH Cpeabl, pecypcocoepexenuto, 3pdexTHBHO
JICHICTBOBATh B UPE3BbIUYAHbIX CUTYaLUAX

OK 8. Hcnonp3oBath cpencTBa (GU3NUECKOM KyIbTYpPBI ASI COXPAHEHHS U YKPETUICHHUS 3/I0POBBS B
npouecce NpodhecCHOHATILHOM e TeIbHOCTH U MOJIEpKaHue HE0OX0AMMOT0 YPOBHS
(bHU3HUECKOI MOJrOTOBICHHOCTH

OK 9. Hcnonp30Bate HHPOPMAIIOHHBIE TEXHOJIIOTHH B MTPOGECCHOHANBHOI e TeIbHOCTH.

0OK 10. [Tonp30Batbes MpodecCHOHATBHON TOKYMEHTalMel Ha TOCYTapCTBEHHOM U HHOCTPAaHHOM

SA3BIKC.




IIpu BLINOJHEHUH NPAKTHYECKOH PA00ThI 00VYAIOIIEMYCsI HEOOX0IMMO:

1. BeImOMHUTH 3a/aHus, BHIHECEHHBIC Ha TMPAKTHUECKYIO PabOTy, COTJIACHO METOIMYECKUM
yKa3aHUsIM.
2. OcBouTb BONPOCHI, BHIHOCHUMBIE Ha TMPAKTUYECKYyI0 pPabOTy U  MpeIoKEeHHbIE
MIPETIoIaBaTeNIeM B COOTBETCTBUH C MTPOTPaMMO¥
3. BBINONIHATE MPAaKTUYECKYIO pa0OTy M OTYUTHIBATHCS 110 €€ PE3yIbTaTaM.
C wmenpl0 OBNAJNEHUS YKAa3aHHBIM BHJIOM TPO(ECCHOHAIBHOW JEeSATEIBHOCTH U
COOTBETCTBYIOIIUMH NPO(ECCHOHANBHBIMUA KOMIETEHIMSIMA  CTYJI€HT B XOJ€ OCBOCHHUS

poeccuoHaNbHOTO MO IS JOJKEH:

HMETb l'lpaKTI/l‘leCKl/Iﬁ OIIBIT:

e B pa3paboTke onepanroHHbIX IPOLEIYP U CTAHAAPTOB CIyKObI 00CITY)KUBAaHUS U
9KCIUTyaTalluil HOMEPHOTO (oHMa
e [InaHupoBaHUU, OPraHU3ALNHU, CTUMYJIMPOBAHUU U KOHTPOJIE JEATEIBHOCTH IIEPCOHATIA

CITyObI 00CITYKHBaHHS U SKCILTyaTallud HOMEpHOTro (poHaa

3HATh:

e CTpyKTypy ciy>Obl 00CITYKHBaHUS U SKCIUTyaTallud HOMEpHOTo (hoHa, ee 1enu,
3aJ1a4u, 3HaUeHHE B O0IIEH CTPYKType TOCTUHHIIBI

e [IpuHUIMIIBI B3aUMOJEHCTBHS C IPYTUMH CITy>KOaMH 0TSt

e CepsucHsle cranaaptsl housekeeping

e CaHMTapHO-TUTHEHUYECKUE MEPOIIPUATHUS 110 00ECIIEYSHUIO YUCTOTHI, TIOPSIKA,
KoMQopTa npedbIBaHUS rocTeit

e [lopsanok MaTepuanbHO-TEXHUYECKOI0 00eCTIeYeHUsI TOCTUHUIIBI M KOHTPOJIA 32
cOOJTI0IeHNEM HOPM U CTaHAAPTOB OCHAIICHHUS HOMEpPHOTo (GoHaa

e [IpuHIMIBI yOpaBIeHUs MaTepHaIbHO-TIPOU3BOICTBEHHBIMH 3a11acaMu

e MeTo/IbI OLICHKH YPOBHS MPEIOCTABIISEMOr0 TOCTSM CEpPBHCA

e TpeOoBaHMs OXpaHHI TPYy/Ja, TEXHUKH 0€30MIaCHOCTH M MPABUJI IIPOTHBOIIOKAPHOM
0€3011aCHOCTH

e (CucreMy OTYETHOCTHU B CITyk0€e 00CITyKUBaHUS U SKCIUTyaTallid HOMEPHOTO (oHIa



yMeTh:

[TnanupoBath paboTy Cay>KOBI OOCTYKUBAHUS U SKCILTyaTallud HOMEPHOTo GoHIa
OpraHu3oBbIBaTh BHIIOJHEHHE U KOHTPOJIUPOBATH COOJIIO/IEHNE CTaHIaPTOB KauecTBa
OKa3bIBAEMBIX YCIYT COTPYAHUKAMU CITY>KOBI

PaccunteiBaTh HOpMAaTUBBI PAOOTHI TOPHUIHBIX

KonTponuposats cocTosiHue HOMEpHOTO (poHAa, BeIEHUE TOKYMEHTALIUN CITYKObI
paboTy 00CTyKHBaIOIIETr0 MEePCOHaa MO COOIOICHUIO TEXHUKHU 0€30MacHOCTH Ha

pabouem mMecTe, OKa3aHUIO IEPBOM OMOIIU U IEWCTBUN B SKCTPEMAJILHOW CUTYAIINH.



Conepxanue

Koa-Bo Hara Pesyabrarel Moamuch
HanmenoBaHue paGot BbINIOJIHEHHU S
YacoB | BBINOJHEHUS npemnogaBaTe/Is
padort
1. Omnpenenenne JIOJKHOCTHBIX 2
00s5I3aHHOCTEH COTPYIHHKOB CITy>KOBI
00CITyKMBaHUS u 9KCILTyaTallu|
HOMepHoro (oHa
2. Cocrasienue HEePCOHATBHBIX 2
3aJaHuil cynepBaiizepam
3. Onpenenenue YHCIEHHOCTH 2
pabOTHHKOB, 3aHATHIX 00CIYKHBaHHEM,
B COOTBETCTBUM C YCTAQHOBJICHHBIMHU
HOpMaTHBaMH
4, BzanmoneicTBus CITYKOBI 2
HOMEpHOTO  QoOHAa C  JIPYTUMH
CITy’KOaMH TOCTHHHIIBI
5. PenieHue cuTyanMOHHBIX 33/IaHU HA 2
3HaHue abOpeBuaryp: «OO003HAYCHUS
cTaTyca HOMepa W MHIEKCa IOCeNICHUS
B OTeIe»
6. JlokymeHTambHOE  O(oOpMIICHHUE 2
MaTepuaIbHbIX LICHHOCTEH
7. Pacuer OTPeOHOCTH B 2
MaTepUallbHBIX IIEHHOCTSX TOCTUHHIIBI
8. CocraBiieHHEe KOHTPOJIbHBIX JIUCTOB 2
KayecTBa y6opku HOMEPOB,
MOMEIIEHUH CIy)KeOHOro u o0IIero
I0JIb30BaHHMs
9. CocraBneHne maMsITKu 1o yOopke 2
MOMEIEHNH TOCTUHHIIBI
10. OdopmiteHne 3a0BITHIX BEIICH 2
11. O6cnyxuBanue VIP- rocreit 2
12. Pa3paboTka MpUBETCTBEHHBIX 2
OTKPBITOK JJi TOCTEH
13. Pa3paboTka TeMaTH4ECKUX 2
OTKPBITOK JJIs1 TOCTEM
14. CocraBreHne aHKETBI TOCTS O 2
Ka4ecTBE 00CITyKUBAHUS
15. CocraBneHue akTOB Ha HAIMYHUE H 2
AKTHPOBAHME YTEPSIHHON HMJIN
HCTIOPYEHHOW TOCTUHUYHOU
COOCTBEHHOCTH
16. Curyamnmonssle 3anaun: «Pemenue 2
KOH(JIMKTOB c TOCTSIMM» c
NpUMCHEHHEM CTaHIapTOB
«WorldSkills»
17. HeoObryHBIE yCITyTH B OTEISIX 4 - 5 2
3Be31
18. Cbop, cucremaTn3anus u 2
00paboTKa HH(DOPMAITUK [T CO3TaHUSI
PEKITaMHBIX MaTepHaIOB CPEICTB
pa3MerieHust




19. Pa3pabotka u oopmireHue
peKIIaMHBIX MaTepuaoB (oTeipb 4-5
3Be311 PK)

20. Coop, cucTemarusanys u
00paboTKa HHPOPMAITUH [T CO3IAHMS
PEKJIAMHBIX MAaTEPUAIOB MPEAIPUITHIH
CaHATOPHO-KYpOpTHOro komiuiekca PK

21. Pa3paboTka u opopmMIcHHE
PEKJIaMHBIX MaTEPHAJIOB O
MPEANPUSTHN CAHATOPHO-KYPOPTHOTO
kommiekca PK

22. PacumdpoBka sipJIbIKOB
TEKCTHIIBHBIX H3JCTHI

23. OTpaboTKa HaBBIKOB IpUEMa U
ohopMIIeHHS 3aKa30B Ha YCIyTH
Hpaqequi?I U XUMYHNUCTKH
HPOXKUBAIOLINX B TOCTHHULIE

24. PemeHre CUTYyallMOHHBIX 3aIaHIH
npu 00CITy>)KUBaHUU T'OCTEH 110
cragmaptam « WorldSkillsy

25. CocraBiieHHE [TAMATKA
0€e30MacHOCTH JId TOCTEH U
[epCoHaja OTels.

26. Anroputm aeiicteuii mpu UC ¢
MPUMEHEHHEM CTaHapTOB
«WorldSkillsy

27. PelieHne 3KCTpaopIMHAPHBIX
CHTYalUil C TOCTSAMH B OTeJIE C
NIPUMEHEHHEM CTaHAapTOB
«WorldSkills»

28. IIpenocraBieHne TOTIOIHUATEIHHBIX
YCIIyT B OTEJIC C IPUMEHCHHEM
craagaptoB « WorldSkills»

29. Ipuem u oopmiieHHs 3aKa30B HA
ycIyrd KoH(bepeHI-cepBrca ¢
IMPUMEHCHUEM CTAaHAAPTOB

«WorldSkillsy»

30. IIpuem u oopmIireHHE 3aKa30B Ha
ycryru SPA —xommiekca

31. Opranu3anus 5KCKypCHOHHOTO
00CITy)KUBaHUS

32. Pa3zpaboTka npe3eHTaImu
3KCKYPCHOHHOH NPOrpaMMBI s
rocreil orens

33. Pemrenne cutyanuii o oka3aHUIo
MOMOIIH TOCTIO BO BpeMs IIPOXKUBaHHS
C MPUMEHEHUEM CTaH/IapTOB
«WorldSkills»

34. CocraBieHue aHUMAalMOHHBIX
TPOTPaMM sl Pa3INYHbIX KaTerOpHid
rocreu

35. [IpenocraBiieHre TPAHCIIOPTHOTO
00CITy)KUBaHHS IPOKUBAIOLINM

36. Pemenne 3KCTpaopIitHAPHBIX
CUTYaLlU{ C TOCTSIMU B OTEJIE C
NpUMEHEHHEM CTaHJapTOB
«WorldSkillsy




IIpakTHyeckoe 3ansaTue Ne 1
Omnpenesnenue 10JKHOCTHBIX 00S1I3AHHOCTEN COTPYIHUKOB CJIYKObI
00CJIy’)KMBAHHUSA M IKCILTyaTalliM HOMEPHOIo (poHaA

IL.K. -3.1-3.3
OK -1-10

B pesynbraTe BeIMOMHEHUS 3a1aHUsI CTYACHT (00Y4aIOMUNACS) JOIKEH YMETh!

® OHpe)IGJ'ISITB q)YHKIH/IOHaHBHble JOJDKHOCTHBIC 00s13aHHOCTH COTPYAHUKOB
B 3aBUCMMOCTH OT KaTCTOPHUU 'OCTHUHHUIIBI.

B pesynbraTe BhIONMHEHUS 3aaHUs CTYJEHT (00yYaromuiics) 10JKEeH 3HATh!

e  Omnpeneniarh GyHKIIMOHAIBHBIC JODKHOCTHBIE 00S3aHHOCTUA COTPYIHUKOB
B 3aBUCHUMOCTH OT KaTErOpUU I'OCTUHHLIBI.

Bpems BbinosiHeHusi: 2 yaca

IlociienoBaTe IbHOCTL BHINOJHEHHUS

3aganme 1.

VYcnoBusa 3aganus: PaccMOTpeTh THUNOBBIE JOJIKHOCTHBIE HMHCTPYKUUU 3-4
COTPYAHHUKOB CITy>)KObI OOCITY>KMBaHUSl W SKCIUlyaTallud HOMepHOro ¢oHaa u
onpeAenuTh NX QyHKIUOHAT U TOAYUHEHHOCTb.

Hanpumep: OIKHOCTE MEHEJKEpa CIy>KObl HOMEpHOro (oHJa, cynepBaiizepa,

TOPHUYHOM.

3aganue 2.

VYcnoBus 3ananus: PaccMOTpeTs TUTIOBBIE JIOJKHOCTHBIE WHCTPYKIMH 3 COTPYIHUKOB CITYKOBI
OOCITy)KMBaHUsI M OKCIUTyaTallMd HOMEpHOro (oHJa W ONpeaenuTh HX (YHKIMOHAI H
HOAYMHEHHOCTb.

Hanpumep: nOMKHOCTB cTapuias TOPHUYHAs, 3aBEIYIOIIMN HOMEPHBIM (DOHIOM, DIIEKTPHK
(CaHTEXHUK).

Kpurepun oueHuBanus

- OLICHKA «OTJIMYHO» BBICTABJISETCS CTYACHTY (00yUaroniemycs), eciiu npakTuyeckas pabora
BBITIOJIHEHA B TOJIHOM O0BEME C COOJIOJEHHEM IIOCIIEOBATEIBHOCTH 3a/laHui, MPaBHILHO
COCTaBJICHBI PacUeThl U PEILICHBI 3a/1a4H;

- OIICHKA «XOPOIII0» BBICTABISETCS CTyIEHTY (0OydJaromiemycs), eclid nmpakTudeckas pabora
BEITIOJTHEHA B TOJTHOM 00BeMe 0e3 COOMIOACHMS MOCIICIOBATSIIEHOCTH 3aIaHAN C JOIMyIIEHUEM
1-2-X He3HAYUTEIbHBIX OIIHOOK B 3aJaHMIX;

- OLIGHKA BBICTABIIACTCS CTYACHTY (0Oydaromemycs), eCli «yAOBICTBOPUTEIHHO» €CIH
MpakTUYeckass paboTa BBHIMOJHEHA HE B TMOJHOM OO0BeMe (OTCYTCTBYET BBINMOJIHEHHUE 1-2-X
3aJJaHuii), C JOMYIICHUEM OUIMOOK MPH WX BBIMOJIHEHHH.



- IIpakTHyeckoe 3ansaTue Ne 2

CocTaBiieHHe EPCOHAIBbHBIX 3aIaHUI cynepBaiizepam

LK. -3.1-3.3
OK -1-10
B pesynbrare BINONHEHUS 3a/1aHUs CTYACHT (00y4arOIIUNACs) T0JDKEH YMETh:
J Ocy1ecTBISITh KOHTPOJIb KauecTBa YOOPKM M OTYUTHIBATHCS IEpel PyKOBOAUTEIEM
CIIy>kOBI O IPO/IeTIaHHOM pabdoTe, claBaTh CBOU NEPCOHAIbHbIE 3aJaHHS.

B pesynbrare BbIoNIHEHUS 3aaHUs CTYIEHT (00yYarouIuiics) 10KEH 3HATD!
o Ocobennoctu paboThl cymepBaiizepa, 3HAHHE TEXHOJOTHYECKOW KapThl yOOPOUHBIX
paboT MoMeIIeHNn TOCTUHUIIBI, CAHUTAPHO-TUTUEHUIECKUX HOPMBI.

Bpems BbInosiHeHust: 2 yaca
IlocsenoBaTeIbHOCTH BBINOJIHEHHSA

3ananme 1.
CocTaBuTh M1aH-3aJaHue cyrnepBaiizepa Ha OAUH JICHb:
1. Beblgaya IMCTOB-3a/laHUM TUHEHHOMY TEPCOHAITY.

IIpoBepka rOTOBHOCTH HOMEPOB K 3a€31y.
KonTpons Tekyiieit paboThl TOPHUYHBIX B XOZ€ MOATOTOBKH HOMEPOB K 3a€31Y.

ITpoBepka HOMEPOB HOCIIE TeHEPATTLHON YOOPKH.

o c w N

KoHTtposas yOOpky BXOAHOM I'pYIIIBl M 30HBI PECENIH B YyTPEHHEE, JHEBHOE U BeuepHee
BpeMmsl.

3ananmue 2.
CocTaBuTh Mm1aH-3a7aHue CyrnepBaiizepa Ha OQHY HEAEIIO:
1. Belgava 1UCTOB -33jaHUN TUHEHHOMY TEPCOHAIY.

2. KOHTpOIJb CAHUTAPHOTO COCTOSHUS OBITOBOK MEPCOHANA, U TOACOOHBIX TIOMEIICHUH.
3. KOHTpO/b CAHUTAPHOTO COCTOSHUS KOPHIOPOB, XOJUIOB, TU(PTOBBIX.
4

KoHTpoib cOCTOSIHMSI TNaHOPAaMHBIX OKOH BECTHOOJIS, HAIOJBHOIO  IOKPBITHS
(kepamMOrpaHuT, MpaMop, KOBPOJIHH).

CuryanuonHas 3axava 1

B xone mpoBepkum HOMepa yOOpKM TIOCIE BbI€3/la CyIepBaiizep OOHApYXHJI OKOJO Oapa-
XOJIOAWIBHMKA JIYKUIly BOJBL. JleHcTBUA CynepBan3epa: OIpeaeauTh HCTOYHUK Pa3IMTON BOABL,
00€CTOUYUTh XOJIOIMIIBHUK, BBI3BATh CIIELIUAINCTA, IPELYTIPEUTh CIyXKOy pa3MeIeHus.

CuryanuonHas 3ajgayda 2

B xone renepansHoOil yOOPKH XOJUIa TOCTHHHIIBI COTPYAHUK HEYasHHO pa30mil miadoH JOCTPhI
npotupasi ee oT mbutd. JleiicTBus cymnepBaizepa: HHPOPMHUPOBATH MEHEKepa TOCTUHUIIBL,
00paTUThCA C 3aABKOH B CIIy’)KOy CHaOXEHUS O CPOYHOM 3aKyIKe 3all4acTH, TOJb30BaThCS
JPYTHM JIOKQJIBHBIM OCBEIICHUEM JI0 MOMEHTA YCTPAHEHUS HCUCTIPABHOCTH.



Kpurtepun onennBanus

- OIICHKA «KOTJIMYHO» BBICTABJIACTCA CTYACHTY (06yqa101ueMyc;[), CCJIM IPaKTUUICCKas pa60Ta
BBLIIIOJIHEHA B IIOJHOM OOBEME C CO6J'IIOJI€HI/I€M OCICa0BaTCIbHOCTHU 3aHaHHfI, IMpaBUJIBHO
COCTAaBJICHBI PACUCTHI U PCIICHDBI 3a1a4U;

- OIICHKA «XOPOIII0» BBICTABIISIETCS CTYIEHTY (0OydJaromemycs), €Ciii mpakTudeckas padbora
BBITIOJIHEHA B MOJHOM 00BbeMe 03 COOJIIOJICHHS MOCIISIOBATEIBHOCTH 3aJaHHi C JOMYIICHUEM
1-2-X HE3HAYMTENBHBIX OIIHOOK B 3aJaHMSIX;

- OIICHKA BBICTABIIACTCS CTYIEHTY (0OydaromemMycs), €Clid «yIIOBJIETBOPHUTEIHLHO» €CIIH
MpakTU4eckas paboTa BBIIOJNIHEHA HE B TMOJHOM 0ObeMe (OTCYTCTBYET BBHIMOJHEHHE 1-2-X
3a/1aHMi ), C JOMYIIIEHUEM OIMOOK MPH UX BBHITTOJTHCHUH;

- OLICHKa «HEYJOBJIETBOPUTEIIHHO)» BBICTABISIETCS CTyAEHTY (oOyuaromiemycs), eciu
3aJlaHus MPAKTUIECKOW paOOThI HE BBIMOJHEHBI, OTCYTCTBYET YMEHHE, JTIOTUYECKH M TPAMOTHO
BBITOJIHSTD 3a/1aHUS.



IIpakTHyeckoe 3ansiTue Ne 3
Onpenesnenue YMCICHHOCTH PA00OTHHKOB, 3AHATHIX 00CIy;KMBAaHHEM, B COOTBETCTBHH C
NPUHATHIMH HOPMATHBAMH

LK. -3.1-3.3
OK-1-10
B pesynbrare BeINONHEHUS 3a/1aHUs CTYIEHT (00YyYarOMUNACs) T0IKEH YMeTh:
OnpenensiTh YUCIEHHOCTh 0OCITYKUBAIOIIETO MEPCOHANa 00BEKTa pa3MeIIeHus] B 3aBUCHMOCTH
OT KaTeropuiHOCTH TOCTUHHIIBI, BMECTUMOCTH M PACIIOJIOKEHUS.
B pesynbrare BImONHEHUS 3aaHUS CTYACHT (00yYalOmuics) JOKEH 3HAT!
MeToauky omnpeneneHuss UYHCICHHOCTH TIepcOHalla CiIyXObl TmpueMa U pa3MElIeHHUs,
IKCILTyaTaluu HOMEpHOTo (hoH/A.
Bpewms BemmonHeHwus: 2 yaca.
IMocaenoBaTe/IbHOCTH BBINOJIHEHUS

3ananme 1.
OnpenenuTh KOJIMYECTBO IMEpPCOHANa ISl MPEANPUATUS TOCTUHUYHOM WHIYCTPHH B r.
Cumpepornonb, paccyuTaTh YHCICHHOCTh COTPYJAHHKOB JUIS CBOETO BHOBH CO3JIaHHOTO
MIPEATIPUSTHSL.
INoctununa «Banencusi» Homeproit ponn — 10 HoOMepoB.
AJMUHHCTpATOp — 2 €.
Yacwer padotsl ¢ 8:00 1o 20:00 1 gen.
Yacwer padotsl ¢ 20:00 1o 8:00 1 gen.
Crapmast ropanunast —1 ex. ¢ 8:00 mo 20:00
lopanunas —4 en. 3 —c 8:00 go 17:30
1-c¢ 17:30 no 5:30
[ed-moBap —1 ex.
[ToBap —1 en.
Odwurmant — 2 en.
[Mocynomoiina —1 ef.
Yo6opmuna — 1 ex.
HNmxeHnepHo-TexXHUYECKAs CITy»)0a —2 €.
PaGotHuk /1151 cTUpKU-TIIaXKy Beniei —1 e.
Cayx0a 6e3onmacHOCTH — 4 efl.
O61mee kommuecTBo —17 ex.

3aganue 2.
Paccunrars yncneHHOCTh COTPYIHUKOB s ['ocTrambl «Kcenus»
Howmepnoit ¢poun: 23 HOMepa, U3 HUX:
Kareropuu «Crangapt» —18

«IIpe3nnentckmiiy —1

«ITomymokc» —2

«JTrokey — 2
Anmunuctpatop —2 en.  —1en. —c¢ 08:00 mo 20:00

—1en —c20:00 xo 08:00

Crapiasi ropHUYHAS —len. —c08:00 no 17:00



lopawunas —2 ex. —c 08:00 mo 17:00
—1en.—c 08:00 no 20:00
—1en. —c20:00 no 08:00

[ed-moBap — 1 ex.

IToBap — 1 en.

Odwurmant — 2 en.

Ilocynomoiika — 1 ex.

Yo6opmmuna — 1 en.

Cmyx0a 6e3omacHocTH — 3 €.

HNmxeHnepHo-TeXHUYECKAs CITy»)0a — 2 e]I.

Oo61mmee konmmuecTBo — 18 en.

Kpurtepun onenuBanuns

- OLIEHKA «OTJIMYHOY» BBICTABIISIETCS CTYACHTY (00yUaromemMycs), eciu mpakTuyeckas padbota
BBHITIOJIHEHA B TIOJIHOM O0BEMEe C COOJIOIEHHEM TIOCIEA0BATEIIFHOCTH 3aJaHMid, MPaBUIHHO
COCTAaBIICHBI PACUEThI U PEIICHBI 33/1a4H;

- OIICHKA «XOPOIIIO» BBICTABIISCTCS CTYACHTY (00ydYaromeMycs), eclid MpakTHIecKas padoTa
BBINOJIHEHA B MOJIHOM 00BbeMe 0e3 cOOMI0IeH s TTOC/IeA0BATEIFHOCTH 3a/IaHUi ¢ JOMYIICHUEM
1-2-X He3HAYUTEJIBHLIX OIIMOOK B 3aJaHUSIX;

- OIICHKAa BBICTABJISETCS CTYACHTY (0Oydwaromiemycsi), €clid «yIOBIECTBOPUTEIHHO» €CIU
MpakTUyeckass paboTa BBHIMIOJHEHA HE B TIOJHOM OOBeMe (OTCYTCTBYET BBIMOJIHEHWE [-2-X
3a/laHuii), ¢ AOMYIIEHUEM OIUOOK P UX BBHITOJIHEHUY;

- OIICHKAa «HEYJOBJICTBOPUTEIILHO» BBICTABISCTCS CTYACHTY (oOydaromiemycs), eciu
3a/IlaHusl MPAKTUIECKOW pabOThI HE BBIMOJHEHBI, OTCYTCTBYET YMEHHE, JJOTUYECKH M TPAMOTHO
BBITIOJTHATH 3a/IaHUSI.



IIpakTH4eckoe 3ansaTHE Ne 4

B3aumopneiicTBHe c/1y:k0bl HOMEPHOTo (POHIA € APYTUMH CJTY:K0aMH ITOCTHHHIBI
I1.K.-3.1-3.3
OK -1-10

B pesynbrare BeINONHEHNS 3a/1aHUs CTYAEHT (00y4arOIUiCs) T0JKEH YMeTh:

o [IpaBunbHO pacnpenensT NpopecCHOHATbHBIE (QYHKIUH C YYETOM CTPYKTYPHI,
coCTaBa U OJYMHEHHOCTH B CiIy>k0€ HOMEpHOIo (OoH[a.

B pesynbrare BINONHEHUS 3a1aHUs CTYACHT (00y4YalOIIUICs ) TOMKEH 3HATH.

L4 Hasznauenue kaxxmoro noapasaciiCHusl, NPpUMECHCHUEC OIIPCACIICHHBIX TEXHOJIOTUIN H
pa60Ty COI'JIaCHO NPUHATHIM B TOCTUHUILEC CTAHAApTaAM 06CJ'Iy>KI/IBaHI/I$[.

Bpemsi BoinostHeHus : 2 yaca

IlocaenoBaTe IbHOCTh BbINOJTHEHHUS

3ananue 1.
OmpenenuTh MOPSAAOK B3aUMOACHCTBHUS CITY>KOBI 9KCIUTyaTallid HOMEPHOTO ()OH/IA C y4eTOM
HA3HAYEHUS ¥ MOTYMHEHHOCTH:
1. Cnyx06a npueMa u pa3MemeHus
2. VmKeHepHO-TeXHHUYECKas CITy:K0a
3. Cnyx06a nuraHus
4. Ciyx0a 6e30MacHOCTH
5. Cnyx0a npayeyHOH, XUMUYUCTKH
3aganue 2.
OmnpenenuTh NOPSI0K B3aUMOJCHCTBHS CITYKOBI IKCILTyaTallil HOMEPHOTo (oHa:

1. OTnen kaapos

2. O310pOBUTENEHBIN IIEHTP

3. Otnen Oyxranrepckoro y4yera
4. Otnen 3aKynKd

5. ®nopucTsl

Kpurtepuu oneHuBanus

- OLICHKA «OTJINYHO» BBICTABJISIETCS CTYACHTY (00yuaroniemycs), eciiu IpakTuyeckas padota
BBIIIOJIHEHA B IIOJIHOM 00BEeMe € COOJIOJEHUEM IOCJIEA0BATEIILHOCTH 3aJaHHi, MPaBUIBHO
COCTaBJICHBI PACUYETHI U PEIICHBI 3a/1a4H;

- OIICHKA «XOPOIII0» BBICTABJISACTCS CTYJICHTY (00ydJaroImemycs), eCiii IpakThyeckas padora
BBHITIOJTHEHA B MOJTHOM 00beMe 0e3 COOMIOACHMS MOCIeI0BATEILHOCTH 3aaHUl C JOIMyIIEHUEM
1-2-X He3HAYUTEJIbHLIX OIIHOOK B 3aJaHUSIX;

- OLIEHKA BBICTAaBIIAETCS CTYAEHTY (00ydaromemycs), €Cly «yAOBIETBOPUTEIBHO» €CIH
npakTUdeckass padoTa BBINIOJHEHA HE B IOJHOM O0BeMe (OTCYTCTBYET BBINOJHEHHE 1-2-X
3aJjaHuil), ¢ JOMYLICHUEM OIIMOOK MPH UX BBITOJTHEHHH;

- OLICHKAa «HEYAOBJIECTBOPUTEIILHO» BBICTABIACTCS CTYyACHTY (oOydaromiemycs), eciu
3a/laHusl IPAKTUYECKOM paboThl HE BBIMOJIHEHBI, OTCYTCTBYET YMEHHE, JIOTHYECKH U TPAaMOTHO
BBITIOJHATH 3aJaHUsl.



- IIpakTHyeckoe 3ansaTue Ne 5

Pemenue cutyaniMOHHBIX 32/IaHUI HA 3HAHUe a00peBUATYP:
«O003HaYeHNs CTATYCA HOMEPA U HH/EKCA MOoCeJIeHUs B 0TeJIe)»

I1.K.-3.1-3.3

OK -1-10

B pesynbrare BbINONHEHN 3a/laHUs CTYJAEHT (00y4aroIUiics) 10JKEH YMeTh:
J OdopMITATH TOKYMEHTAIIHIO, UCTIONB3Ys COKpAIEHHs 1 aO0peBUATYPHI;
. [IpenocTaBisaTh TocTIO HH(MOPMAIHIO 00 ycayrax B TOCTUHIIE.

B pesynbrare BbIONHEHHS 3aaHUS CTYICHT (00YyJarONTUiics) TOKEH 3HATh.

o AOOpeBHaTYypHI, TPUHSTHIC B TOCTHHHYHOW WHIYCTPHH;
o A06OpeBHraTyp, 0003HAYAOIIME TUII HOMEpa pa3MEIICHUs B OTEJIE;
. AOGO6peBuatTyp, 0003HaYAOIIME THUIT TUTAHUS B OTEJIE.

Bpemsi BoinmoJiHeHus: 2 yaca.
IMocenoBaTe/IbHOCTH BBINOJIHEHUS

1. BbiOepere mnpaBWIbHBIA OTBeT. YKaKUTEe MEKIYHAPOAHYIO a00peBUATYpPY AJs

ABYXMECTHOI0 pa3MelleHus (C OIHOI IBYCHAJIbHOIl KPOBaThIO):
A.-OB b.- SNGL B.- DBL I'.-TWIN

2. YKaxKuTe MeKIYHAPOIHYI0 a00peBUATYPY AJIA OJHOMECTHOI0 pa3MelleHust
A.- SNGL b.- DBL B.- TRPL .- TWIN

3. Bei0epere npaBu/IbHBINA 0TBeT. THIIA MUTaHUS, IPH KOTOPOM IOCTeM 3apaHee OIIa4eHbl

3aBTPaKH U YKHHBI HA3bIBACTCH:
A.- BB b.- HB B.-FB I'.-Al

4. BoiOepuTe npaBuJIbHBIH 0TBeT. MOsKeT 1M rocTh, 3a0pOHMPOBABIINI NPOKMBAHUE IO
¢popmyae DBL +Extrabed paccunTbhiBaTh Ha TPH NOJHOLICHHbIC KPOBATH B HOMepe?

A.- MOXET Ha TpU OJTHOMECTHBIE KPOBaTU

b.- MOXeT Ha 0/1IHy IByXMECTHYIO KpOBaTh U MOJHOIIEHHYIO OJTHOMECTHYIO
B.- moxer, ecnu noaTBepkAEH TpexmecTHbIil HoMep (TRIPL)

I'.- MOKeT, ecii TypUCTbI — 3TU TPH B3POCIIBIX YEJIOBEKA

5. Kakoii HoMep (THII HOMepa) MOKeT ObITh 3a0POHUPOBAH IO 3asiBKe TYPAareHTCTBA /sl
ABYX TYPHCTOB — BH/ pa3MeLleHus CTaHJapT
a. singl 6. dbl B. lux r. family

6. Kak NMPaBUJIbHO Ha3BaThb BU/l pasMEeICHUS, IIPU KOTOPOM B HOMEPE Family pasMeleHa

ceMbsl B COCTaBe Iamna, MamMa, cbIH 15 JieT u 1049b 4 rojaa.
a. dbl +dbl 6. dbl + 2ch B. dbl + ext + ch r. triple



7. Pacuiugpposamsv avopesuamypuol.

1. DBL 7. FB+
2. SGL 8. Duplex
3. EXB 9. HB
4. CH 10. De luxe
5. BB 11. TRPL+1CHD
6. FB 12. 3ad+2CHD
8. Conocmaevme  aboOpesuamypvl,  00O03HAYAOWUE  MUN  paA3MEUjeHUs, C
COOMEEemMCmayIouUMU PACULUPPosKamu:
1.DBL
2. DBL+EXB
3. SNGL
4. TRPL
5. infant

9. Conocmaevme abdopesuamypol, 0003HaUaOWUEe MUN RUMAHUA, C COOMBEMCMEYIOUWUMU

pacuugposkamu:

1. BB 1. Tonbko 3aBTpaK
2. AL 2. Bce BKIIIOUYEHO
3.FB 3. [TonHbIH MaHCHOH
4. HB 4. Tlonynancuox

5. PacuimpeHHbIi MOTyHaHCUOH

10. Conocmaevme  abopesuamypwl, 0003HAUAIOWUE  Kame2opui)  Homepa, ¢
COOMEEemCcmay ouUMU PacuupposKamu.

1. Family Room

2. Suite

3. Superior

4. Honeymoon Room

1) Homep mis momomokeHoB, ¢ Oombimioii kpoBateio KING SIZE u [10NOIHHTEIBHBIM
IPE3EHTOM OT OTEJIS.

2) Homep c omHOI OOJIBIION KPOBATHIO JIsl CEMEWHOM Mapébl.

3) KomHata GosibIiiero pasmMepa, 4eM CTaHIaapTHas.

4) Homep HOBBIMICHHON KOM(POPTHOCTH, KaK MPaBUJIO - OOJIbIIIas KOMHATA, HMEIOIIast 30Hy
JUTSL OT/ABIXA.

5) CewmecitHblii HOMEp, B KOTOPBIH MOYHO MOCETUTh OT 4 YEIIOBEK, C OOJIBIION TUIONIAIbIO
(4acTo U3 HECKOIBKUX KOMHAT).

6) Bosblioit HOMEp ¢ OPTTEXHUKOM.

11. Tun nutanus (Tapud), IpM KOTOPOM I'OCTIO NIPEAOCTABJIsIETCS 3aBTPAK, 00e/ U Y/KHH B
rOCTUHHUIIE.

-RO -HB

- BB -FB

12. IIpn xakoM Tune nuTaHusA (Tapud) rocTAM He NPeJOCTABJIAITCH OecIIaTHbIE
HANIUTKH BO BpeMs YKHHA

-ALL -HB

- FB+ - HB+



13. Kakoii Homep (THII HOMepa) MOKeT ObITh 3a0pPOHMPOBAH 10 3asiBKe TYPAreHTCTBA sl
ABYX TYPUCTOB — BU/I pa3MellleHHsl CTAaHAapT

a) singl B) lux

0) dbl r)suit

Pewiumo cumyayuonnsie 3a0auu.

1. B roctunuily npuObliia MOJIOIEKHAs TPYyIINa TYPUCTOB, B KonndecTte 20 yenoBek. Kakoii Tun
pasmernieHus U nuTanus, Bel npenmoxure?

2. CemeiliHas mapa ¢ peOeHKOM, B Bo3pacTe 2-X JeT xoueT 3a0poHupoBath Homep? Kakoil tun
pasmernieHus u nutanus, Bel npennoxure?

3. Ha xoH¢epenuto B roctunuily npudsiBaer rpynmna VIP nepcon, B konuuectBe 10 yemoBek.
Kaxkoii Tun pasmenienus u nutanus, Bel npeanoxure?

4. B roctuHMIly MNpuUE3KaAET Ipynmna ClyXalluX Ha CeMHHap, B KoinyecTBe 40 4YelloBek.
Pa3memienue 1-2x MecTHOe, ¢ BU1oM Ha Mope. Kakoi TUI MUTaHUsI MOXHO MPEII0KUTH?

5. B otene Heo6xoauMo pa3zmMecTuTh (GyTOONBHYIO0 KOMAHAY, B KOJTHUYECTBE 55 yenoBek. B kakux
HoMepax Brl Moxkere pazmecTuts rocreii? Kakoil Tun nutanus npeayioxxure?

6. CemeitHas mapa ¢ OByMs JI€TbMH, B Bo3pacTe 2-X u 10 jeT xouer 3a0pOHHUpOBATH HOMEP?
Kakoii Tvn pazMmenienus u nutanus, Bel npenoxure?

7. B TOCTHMHHUIly TNpue3KaeT TpyIa IKOJIbHUKOB, B KojudecTBe 30 wyenoBek. Kakoil Tum
pa3menieHus u nutanus, Bol npennoxure?

8. MononoxeHbsl 3a0pOHUPOBAIM HOMEP C BHAOM Ha IUDK. Kakoil THI pa3MmenieHus: U MuTaHus,
Br1 npensioxute?

9. B otenp 3ae3xkaeT rpynna u3 45 WHOCTPAHHBIX TYPUCTOB, pa3HOTO Bo3pacta (21-56 jer).
Pa3zmenienue ¢ Buaom Ha ropel. [IutaHne — Bce BKIIFOYEHO.

10. B rocTuHMIly MpHUE3KAIOT JIOJIM HAaXOJdAIIUMecs B KoMaHAUpoBKe (6 denmoBek). Kakoil Tum
pa3smenieHus u nutanus, Bel npennoxure?

11. KomanaupoBounsiii (Bec 120 kr., poct 1.98) — Tum pasmernieHuss Ha 3 CyTOK; paHHUN BbIE3]
(3aBTpak BKJIIOYEH B CTOMMOCTB). 3* oTemnb, 4-X 3TaXKHOE CTapuHHOE 37aHue 0e3 mdra. Kakoi
THUII pa3MeIleHNs U MUTaHusl, Bl mpeainoxute?

12. Tocth - mHBanMUA-KoIsAscOYHUK. Homep /s mHBanmmaa — 5 atax, ectb audrt. Otenp — 3%,
KakoH THN pa3MelleHusl U nuTanus, Bel npennoxure?

13. T'ocTh - MHBAIMI-KOJISICOYHHK ¢ cOmpoBOXKaaromumM. Otens — 2%, Kakoit Tum pa3menieHus u
nuTanus, Bel npennoxute?

14. Cembst ¢ 2-ms getemu (12 mer m 1,5 rona), B HaIWMYUU TOJBKO IIOKC (2-X MeECTHOE
pasMelenue + 10m. MecTo) U ayruiekc. Kakoii Tun pasmenieHus U nmutanus, Bel npeanoxure?
15. Koro MOXHO pa3MecTHTh B HOMEpPAX HWKXHHUX 3Ta)XeH, €ClIi OKHA BBIXOJIAT Ha XO03-ABOP,
MpadyeyHbIi 1I€X, ABOP PECTOpaHa, pa3rpy30uHbIi OTCeK?

16 Tocth ¢ mpobiemMamMu 1O 3J0POBBIO (acTMa, ONOPHO-IBUTATEIBLHBINA amnmapar, 3a00JeBaHus
HHC). Ilpennoxure TUN pa3MeleHusl.

17. TloceneHue rpynn UHOCTPAHHBIX TYPHUCTOB —BO3PACTHBIX (MAaJOMHHUKH); MyTEIIECTBEHHHUK;
TPYIIIBI IETeH MKOJIbHOTO Bo3pacTa (7-13 net). BeiOpaTh mpaBUIBHBIN THIT pa3MEIIICHHS.

18. Kak BBIWTH W3 CHUTyallud, €CIIM HOMEp YCTpaumBaeT TrocTs, HO (IIPOKYpPEH; MPOXJIaIHO;
HEy/IOoOHass KpoBaTh; IMOCTOPOHHUM 3amax; MOJOMKa MeOelmn W TOKphITHS Tona7 Mepsl
aIMUHUCTpATOpa U KOMIICHCAIIUH.



KJIIOYA
1. BbiOepere npaBWIbHBIA OTBeT. YKAaKUTE MeEKIYHAPOJAHYI a00OpeBUaTypy IJd
ABYXMECTHOI0 pa3MelleHus (C OIHOI ABYCNAJIbHONH KPOBATHIO):

A.- OB b.- SNGL B.- DBL .- TWIN

2. YKaxkuTe MeKIyHAPOAHYI0 a00peBHaTypy A/ OAHOMECTHOI0 pa3MelleHH s
A - SNGL b - DBL B - TRPL I'-TWIN

3. BoiOepere npaBuJibHbI 0TBeT. TUIIA NUTAHKS, IPU KOTOPOM IoCTEeM 3apaHee ONJIa4YeHbl

3aBTPaKH U Y)KHHbI HA3bIBAeTCH:
A -BB b - HB B-FB I'-Al

4. BpiOepuTe nMpaBUJIbLHBIA 0TBET. MOXKET JIM IoCTh, 32a0POHUPOBABIINI MPOKUBAHKUE T10
¢popmyae DBL +Extrabed paccunTbhIBaTh Ha TPH NOJHOLCHHBbIC KPOBATH B HOMepe?

A.- MOET Ha TPU OJJHOMECTHBIE KPOBATH

B.- MokeT Ha OJHY IBYXMECTHYI0 KPOBAaTh M MOJTHOLEHHYI0 OJJHOMECTHYIO

B.- MmoxeT, ecniu moarBepkaéH TpexmectHblit Homep (TRIPL)

I'.- MoeT, eciiu TYpUCTBI — 3TH TPU B3POCIIBIX YEIOBEKA

5. Kakoii HoMep (THII HOMepa) MOKeT ObITH 3a0pOHMPOBAH 110 3asiBKe TypareHTCTBa JIf
ABYX TYPHCTOB — BH/I Pa3MeLLCHUS] CTAHAAPT
a. singl 6. dbl B. lux r. family

6. Kak npaBWJIbHO Ha3BaTh BHU/ pa3MelleHHs, IPH KOTOpoM B HoMmepe Family pazmemena
ceMbsl B COCTaBe mamna, Mama, cbiH 15 JieT u 104b 4 roja:

a. dbl +dbl 0. dbl + 2ch B. dbl + ext + ch r. triple
7. Pacuwiugpposamsn adopesuamypol.
1. DBL nByxmecTHOE pa3MelieHue 8. Duplex aByxaTa)KHbBIil HOMEP
2. SGL omgHOMecTHOE pa3MelieHHe 9. HB nmonynaHcHoH (3aBTpaK U y>KHUH)
3. EXB pomomHuTENBHAS KPOBATH 10. De luxe HoMmMepa TOBBIIICHHOMN
4. CH pebenok c 2 no 12 net KOM(OPTHOCTH
5. BB TonbKO 3aBTpaku 11. TRPL+1CHD tpexmectHOC+ 1 pedOeHOK
6. FB momHbIil maHCHOH, 3aBTpaK, ooen 12. 3 ad+2 CHD 3-x mectHblil HOMEp + 2
U Y)KUH pebenka ot (2-6 ier)
7. FB+
8. Conocmaevme aoopesuamypul, obo3nauarouwue mun  paimeujeHus, c

COOMEEMCMEYIOUUMU PACULUPPOSKAMUL:

1.DBL- JIByxMecTHBII HOMEp ¢ OOIBIION ABYCHAIBHONW KPOBAaThIO — A
2. DBL+EXB — /IByXMeCTHBII ¢ TONMOJIHUTEITLHBIM MecTOM — G

3. SNGL — OgnomecTHBIi HOMep — E

4. TRPL — TpexmectHsblit Homep — D

5.infant — PeGenok 0-2 roma — B

A. JIByxmecTHbIIi HOMEp ¢ OOJibIION E. OgHomecTHBI HOMEp

JIByCHaJIbHOM KPOBATHIO F. UeTbipexMecTHBIN HOMED
B. Pebenox 0-2 rona G. JIByxMecCTHBII HOMED c
C. CranmapTHas KOMHaTa JIOTIOTHUTEILHBIM MECTOM

D. TpexmecTHbII1 HOMED H. Pasmenienue 6e3 nutanus



9. Conocmasvme abdopeguamypwl, 0003HauaAOWUE MUN RUMAHUA, C COOMEEMCMEYIOUWUMU
pacuugpoekamu:

1. BB — TonpKo 3aBTpaku

2. AL — Bce BKITIOYEHO

3. FB — momnHbIi MaHCHOH, 3aBTpaK, 00e 1 yKUH

4. HB — nonymnaHCHOH (3aBTpaK U y>KUH)

10. Conocmaevme  abopesuamypwl, 0003HAUAIOWUE  Kame2opui)  Homepa, ¢
COOMEEemCcmeyOWUMU PACUUPPOSKaAMUL.

1. Family Room — cemelinasi KOMHaTa

2. Suite — HOMep MOBBIIIIEHHOW KOM(POPTHOCTH

3. Superior — koMHaTa 0OJBLIETO pa3Mepa, 4YeM CTaHIapTHasI

4. Honeymoon Room HoMmep Jy1si MOJIOI0KEHOB

11. Tun nutanus (Tapug), IpM KOTOPOM I'OCTIO IPEAOCTABJIsIETCS 3aBTPaK, 00e]1 H Y’KHH B
rOCTHHHIIE.

-RO -HB

- BB -FB

12. IIpu kakoM Tune nuUTaHUA (Tapud) rocTaM He MNPeIOCTABJIAIOTCH OecIIaTHbIE
HAIIUTKHU BO BpeMsl Y’KMHA

- ALL -HB

- FB+ - HB+

13. Kakoii HoMep (TMII HOMepa) MOKeT ObITh 3a0POHHPOBaH 110 3asiBKe TypPareHTCTBa s
ABYX TYPHCTOB — BH/I pa3MellleHUsl CTAHJapT

a) singl B) lux

6) dbl r) suit

Kpurepun oneHuBanus

- OIIEHKa «OTIUYHO» BBICTABISIETCS CTYIEHTY (oOydaromieMycsi), €clid MmpakTHueckas pabota
BBIMIOJIHEHA B IOJHOM O0BEME C COOJIIOJIEHUEM IMOCIIEAOBATEIbHOCTH 3aJlaHUi, MPaBUIBHO
COCTaBJICHBI PACUCThI U PEIICHBI 331a4H;

- OIICHKAa «XOPOIII0» BBICTABISIETCS CTYIEHTY (0OydaromeMycs), eciau IpakTHdeckas pabora
BBHITIOJTHEHA B TIOJTHOM 00beMe 0e3 coOII0IeH s TOCIeA0BATeIbHOCTH 3aJaHuil ¢ TomyleHnem 1-2-
X HE3HAUUTENbHBIX OIIHUOOK B 3aJaHUIX;

- OIICHKA BBICTABIISIETCS CTYACHTY (0Oy4aromemycsi), €CIu «yIIOBJIETBOPUTEIHHO» €CIIH
MpaKTUYecKasi padoTa BBIOJIHEHA HE B TIOJTHOM 00BheMe (OTCYTCTBYET BHITIOJTHEHHE 1-2-X 3a/1aHMiA),
C IOMYIIEHUEM OITMOOK MPH UX BBHITOIHEHUY;

- OIICHKAa «HEYJIOBJIETBOPUTEIHLHO» BBICTABISETCS CTYACHTY (0Oydaroliemycs), €ciu 3aJaHus
MIPAKTUIECKOW PabOThI HE BBITIOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTHUECKH W TPAMOTHO BBITIOJHATH

3aJaHusd.



IpakTnueckoe 3ansiTue Ne 6
JoxymeHTanibHoe 0opMIiIeHNE MATEPUATbHBIX IIEHHOCTEMH

I1.K.-3.1-3.3
OK -1-10

Hens: U3yunTs TpUHIIUIIEI YIIPABICHUS MaTEPUATHLHO-TIPOU3BOICTBEHHBIMU 3aMlaCaM¥ TOCTUHUIIBI.
B pesynbrare BINONHEHUS 3a/1aHUs CTYACHT (00YJarOIIUNACS) TOJDKEH YMETh.

J OdopMIATh JOKYMEHTALMIO 3aKYIIKH, IPUX0/a, BHYTPEHHEr0 NepeMELICHUsI, BEIOBITHS B
pe3ynbTare peajiu3alud HMHBEHTApU3alUs, CIHCAHUE OCHOBHBIX CpEJACTB, OTIIyCKa
MaTepHaIoB.

B pesynbrare BHINOIHEHUS 331aHUs CTYAEHT (00yUarOIMNACs) JODKEH 3HATD.

. [IpyHUMIIBI TUIAHUPOBAHUSA MaTEpUANbHBIX TOTPEOHOCTEH, pacueT HeoOXOIUMBIX

pPECYPCOB IS TEKYILUX HYXK.
Bpewms BeinosHeHus: 2 yaca.

ITocaenoBaTeJILHOCTDL BLITTOJTHEHHUS
3aganmue 1.

3anoJIHUTE OJJAHKHU cycTa, CH€III/Id)I/IKaI_[I/II/I TOBAPHO-TPAHCIIOPTHYIO HAKJIAZHYIO Ha ITOCTaBKY MHWHHU

raJJaHTePEN Y MATKOTO MHBEHTAPS:
Mpeuio roctuanyaoe — 500 miT.

[Hammynsb B came 10 ma — 1000 .
Ilens gns gyma 10 ma —1000 mr.
bymara tyanernas 2xcnorinas —150 mr.
ITaker rurnennyeckuiit —50 mr.
Tanouku ¢pauzenunoBbie — 200 mT.

3apanmue 2.
OdOopMUTH CIIUCAHUE OPHULISINIETO B HETOAHOCTD IMOCTENBHOr0 0elibs 3anoiaauB GopMy AKTa Ha

CIIMCAaHucC (KOMI/ICCI/UI C Y4aCTUEM MATCPpUAJIbHO-OTBECTCTBCHHBIX JII/III).

[Mogonesnbauk 1,5 cnanbHbIR 0536 — 45 1IT.
[Tpocteins 1,5 cianbHas 65136 — 38 mT
Haomouka 50*70 65136 —24 mT
Hamarpacuuk 2.0 cnanbHbiid — 18 miT.

3aganue 3.
OdopMmuts TpeOOBaHNE —HAKJIAJIHVIO Ha OTIIYCK CO CKJIa/Ja MOOIINUX CPEJICTB U MHBEHTAPSL.

CpenctBo MorolIee YHUBEPCAIbHOE « XUMUTEK» 5 11 — 2 HIT.
CpenctBo Mmoromee i cantexdasuca «Jlaiima» 5 m— 1 mr.
Cpencto morouiee PM 273 niist ynctku teketuiist 10 kr — 1 mr.
Hesurdexrant «[lomanes» 1 1 -2 mr.

Cpencto morotiee ais crekos «Hapour» 1 1 — 2 mir.



NuauBuayansbubiid npeanpuanmarenas UBanos U.N.:

Anpec:
NHH KITIIT
[Tonyuarens
Cu. Ne
bank nosrygarens BUK
Cu. Ne
CUYET Ne 1 ot 24 cenTsaops 2018 r.
3aka34umkK
IImaTenpuk
No HaumenoBanue En. m3m. [KommuectBo |[llena (Py6) [Cymma (Py0)
1
2
3
4
HUroro: 0,00
BruHIAC
K onname.: Honw pyoneii 00 koneek
NunuBuyanbHbIi
IIpeANPUHUMATEID (®.1.0.)




CYET HA OIMIATY Ne (31ech nopsiikoBsiii HOMeEp) OT (narta)
[NoxymaTens: HanMeHOBaHUe MoKymaTens, ero MIHH, anpec, Tenedow.
VYcnoBus mocTaBky: (HApUMEp — CaMOBBIBO3, 00513aTEIbHOE YBEIOMIICHUE 00 oIiaTe, TOria pe3epBUpOBaHNE TOBapa

Ha CKJIaJie)
odpa3en 3aM0THEHNsI TJIATEKHOT0 MOPYYeHHs!
(3mecy HanMeHoBaHue Bamero 6anka (¢ Ne dunnana)) BUK | (nomep BUK Baiero 6anka)
Cu. Ne
(HOMEp KOPPECTIOHACHTCKOTO CYETa)

bank momywarens
WHH (Bamr MUHH) KIITT Cu. Ne | (momep Barmero pacuerroro cuera)
(UIT Barura hamuutusi, ©Msi, OTYECTBO)

Bun om. Cpox Tuiar.

Has3. mn. Ouep. mar.
[omyuarems Kon Pe3. nose

3a (Ha3BaHMeE YCIYTH WK TOBapa) mo cuety Ne (371ech MOPSAKOBBIN HOMED, TaKo# ke Kak BBEPXY) OT (1aTa, Ta *e, 9To
BBEpxy), 6e3 Hanora (HC)

Ha3nauenue mnnaresxa

(3mech mpuBOIATCS CBeieHMs o Bamemy xenanuro, 00br4Ho HanmeHnoBanue pupmbl (U1, pamunus, ums, oTuecTso,
PEKBUZUMbL CEUOEMENbCMEA 0 20CY0APCMEEHHOU PeUCPayuy UHOUSUOYALbHO20 npednpunumamens), aapec, TeredoHsl, e-
mail, uHOT T2 Bpems eHCTBUsI cueTa U T.1I.)

([lasiee uMeeT CMBICI MEPEUUCITUTD TOBAPHI MM YCIIYTH 10 00pa3ily HaKJIaJHOM U BHU3Y 00sI3aTe/IbHO yKa3arh: 0e3
Hasora (H/IC), Bce 9TO BBITIIAIETH MOXKET TaK)

Llena (Tapuch)
Ne HaumeHnoBaHue TOBapa (onrcaHue BBHITIOIHEHHBIX padoT, En. Koma- | 3a eguHuuy CroumocTb ToBapoB
n/m OKa3aHHBIX YCIIyT) U3M. 4eCTBO | M3MepeHns, (pabor, ycnyr), py6.xon.
py6.kon.
1 2 3 4 5 6
Cymma
Bcero x ommare: 3[[6(3]) CyMMa nNponuchro
nudpamu
be3 nanora (HIC)
Beinucan (nmpeanpuHUMarens): (Pamuus, THULIHATIBI)
Byxranrep (pearnprHUMaTes): (Pamuims, THULIUATIBI )
PyxoBoguresns (peanpuHIMaTehb): (damuus, THULMANBI)
M. IT.

[Ipunoxenue Ne



K JloroBopy Ne
OT« » 20 r.

Crnenudukanus Ha NOCTABKY MaTePUAJIOB

Ilena 3a
CTOuUMOCTB
Marepuansl Kos-Bo | En. usm. | enunuiy
6 pyoO.
pyo.
1
2
3
4
5
6
7
8
Hroro: pyoO.
B T.u. HIC 18% pyo.
**k*

[Ipumedanue: B rpade «Marepuanibl» yKa3bplBaeTCS HAMMEHOBAHUE, IBET, (aKkTypa W HHBIC
MOoKa3aTeJu MaTeprasoB.
VcaoBus IIOCTaBKH:
VYcnoBus omiaThl: omiata NpOU3BOAUTCSA B JiBa dTara:

e [IEPBBIN JTAI:

ABaHCOBBIM IUIATEX B pa3Mepe % cTOMMOCTH MaTepuasoB, B CPOK HE TMO3/aHEe 3 (Tpex)
OaHKOBCKHUX JTHEH co JHs BbIcTaBieHus cyeTa [IponaBiom;
e BTOpOM 3Tam:

__ % croumocTtu Mmatepuanos, corijacHo Crneundukanuu, npousBonutcs [lokymatenem B
TedeHue 3 (Tpex) OaHKOBCKUX JHEW mocje MOoJdy4yeHHus yBenomsieHus oT lIponaBua o Hamuyuu Ha
ckiaze [Iponasua ¥ rOTOBHOCTH K OTIPY3KE MaTEPHUAJIOB.

BHUMAHMUME!!! Cpox ucnonrnenus nocmaexku we 60iee _ Hedenb CO OHs 3AYUCTEHUS OCHENCHbIX
cpeocms no nepeomy niaamedscy Ha pacuemmslii cuem [lpooasya.

IIpoxasen IHokynareanb
I'enepasibHBIN JUPEKTOP I'enepanbHblil JUPEKTOP
000 « » OAO « »




CHUCTEMA CEPTHOHKAILUH TOCT P
OEEPATHHOE ATEHTCTBO 110 TEXHHMECKOMY PEIYIHPOBAHHIO H METPOJOTHH

i, CEPTU®UKAT COOTBETCTBUS

¥ Ne POCC RU.ABI5.H00095-

Cpok peitctens ¢ 06062011  no 05062013

Ne 0176703
OPTAH IO CEPTHOUKALIMN  per. Mo POCC RU.0001.11ABIS.TOCYTAPCTBEHHOE
OBPA3OBATENBHOE YUYPEXAEHHE BBICIUEFO MPOPECCHOHAJIBHOIO OBPAZOBAHHA
"UBAHOBCKHH FOCY JIAPCTBEHHBIA XHMHKO-TEXHONOTHYECKHA YHHBEPCUTET™.
IOpsveckuit anpec: np. Op.Iureanca, 7, r.Hvanoso, 153460
Gaxiecsui aapee; ya. Kueaesa, 1, .14, r.Hsanoeo, 153002, Tea. 8(4932) 32-46-58, Gaxc 8 (4932) 37-41-52.

MWIM‘

MPOAYKEMSA Oacana, noxpeisana, oama-dmpum CTCranse, NONYIIKH IR

B3POCABLEX © PENTHUHLIM HANOAITEAME ("IICPOTE OBSHBA", DOHIDHPILIC BOIOKND, | xon OK 005 {OKM):
" aeGuanit nyx”, 6aMByKOBOS BOTOKHO, "BEPOIORES WEPCTL”, “MeX OBerHit”,

CHHTEMOH) © TOBAPULIM SHAXOM (3naxoM ofcayxueanng) "Muranixka" no upnnoxumo 85 4700

(Granx No 0466138). OCT 17-301-84, TY 8547-033-00302190-95. Cepmiiteutsi sunyck.

COOTBETCTBYET TPEBOBAHUAM HOPMATHBHBIX AOKYMEHTOB

OCT 17-301-84 "Ostestna ¥ NOKphiBana crerannie. OGuIHe TEXHUUECK S | koA TH BIA Pacenn:
yenosrs” p. 1, mi.2.5, 2.6; TY 8547-033-00302190-95 “Ojenna i nokpusasa

CTETaHKIC ¢ CHHTeTHECKHM HanonarTenes. Toaymu® mu. 1.1,1.2,1.4,2.3,

2.4,2.5, TOCT 29298-2005 n.u. 4.2.3; FOCT 29223-91 1. 1.3.3.

HM3TOTOBHUTEAB 000 "3naxresc” :

Csiaerenscreo OTPH 1073702030324 or 29.06.2007 r., sapersecrpisposaisioe Hucnexised Oeacpainion BAI0r0eos crysbil
1o r. Heanono, MHH: 3702529552, KI1[1: 370201001, Kox o OKIMO: 99364523, Anpec: ya. Kasaunemosa 4. 28, r. Hsasnoso,
153043. Tenedon (4932) 345-366,

CEPTUOHKAT BBIAAH 000 "3naxtexc”

Coacrearcrso OI'PH 1073702030324 or 29.062007 1., up«mpwm Hncnexionedi PeacpaniioR KAI07080R CAys0H
o r. Hsanoso, HHH; 3702529552, KI1: 370201001, Koa no OKI10: 99364523, Axpec: yn. Kanaaimiosa 1. 28, r. Heanono,
153043, Texedou (4932) 345-366.

HA OCHOBAHMH Ilporoxona ucasranuit No 274-11/C o1 27.05.2011 r. ML "Tlonmarexc” OI'YIT
"HsHUUITHK" ®CB PO, per. Ne POCC RU.0001.21JIK16 or 30.06.2010;

Cepruduxaros cootsercraus Ne POCC RU.AAS6.H43686 or 04,05.2011 r. 10 03.05.2013 ., Mo POCC
RU.AS56.H42899 ot 17.09.2010 1, 710 16.09.2013 1, BAaHHbe OPragoM no ceprrpuKanu
"Heanoscxut LlenTp cepriduramns 1 Menemamenta”, per. Ne POCC RU.0001.10A5156
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YTBepXIamn

PyxkoronouTesb
yUpexneHmsa (mommmce) (pacumdpoBka
MIOINMCH)
"7" 20 I‘.
AKT O CHOUCAHUM MATEPUAJILHEIX 3AINACOB
KOIH
dopma 1o OKY[ 0504230
or " " 20 . HaTa
YupexneHue rno OKIIO
CTpyKTypHOE ronpaslejieHue
Ma'I‘epI/IaJ'IbHO OTBETCTBEHHOE JIMILO
Kommccua B cocTase
(DoxXHOCTE, GaMMIIMS, WMHMULIMAJIE)
Ha3HadYeHHad NpMKasoM (pacnopsaxenmem) ot " " 20 . N
Inpoms3peJia INPOBEPKY BEIOAHHEIX CO CKJlalla B IIOoOpa3leJIeHMA MaTeplMaJlbHBIX 3alracos
1 YyCTaHOBWMJIA @aKTM‘—IeCKOG pacxomoBaHMe Clleylllrx MaTepMaJloB:
Marepuanshele 3anacsl | Enu- | Hopma dakTHYeCKn Hanpasnenue byxranrepckas
HULA pac- HU3pACXOI0BAHO pacxona 3aluCh
HAaUMEHOBAHNE KOJ h3Me- | Xozja neber KpeauT
Marepualia peHuA KOJIM- | IICHa, | CyMMa,
4eCTBO | pyo. pyo.
1 2 3 4 5 6 7 8 9 10
dopma 0504230 c. 2
Marepuanshbie 3anacel | Equ- | Hopma DaKTUYECKHN Hanpasnenue byxrantepckas
HULIA pac- HU3pACX00BaHO pacxona 3al1Ch
HAaMECHOBAaHUE KOJ, n3Mme- Xoaa neoder KpeauT
MaTepualia peHuA KOJIU- eHa, | CcymmMma,
4ecTBO | pyo. pyo.
1 2 3 4 5 6 7 8 9 10

Htoro



consultantplus://offline/ref=271EB3FEE770FDD0AD9A40B6795862F097CA88E98B81419B0C5AC44AFFa01DM

Bcero no HacTofmeMy akKTy CIMCAHO MaTepMaJioB Ha OOyl CyMMy

pyo.
(cyMMa NPONMUCHIO)
3akJoUeHre KOMUCCUM :
[lpencenaTesb KOMMCCUM:
(DOJIXHOCTH ) (mopnmce) (pacumbpoBka MNOONUCH)
UJIeHEl KOMMCCUM :
(DOJIXHOCTH ) (monnmucek) (pacumbporka MDOOIUCHK)
(DOJIXHOCTH ) (mopmnmce) (pacumbporka MIOOIUCHK)
(DOJIXHOCTH ) (mopnmce) (pacumbporka MOIOMIUCHK)
(DOJIXHOCTH ) (momnmce) (pacumdpoBKa MHOOIMCH)
" " 2 O I‘

Kputepun oneHuBaHust

- OILICHKAa «OTJIMYHO» BBICTABIISIETCS CTYJIEHTY (oOydaromeMycs), eciid MpakTHueckas padbora
BBINIOJIHEHA B TIOJHOM 00BEeMe C COOJIOJCHHEM TOCIIEOBATENbHOCT 3aJaHui, NPaBUILHO
COCTaBJICHBI PACYETHI U PEILECHBI 3a/1a4H;

- OILIEHKa «XOpOIIO» BBICTABIIACTCS CTYACHTY (0Oydaromiemycs), €clid IpakTudeckas paborta
BBHITIOJTHEHA B TIOJTHOM 00beMe 0e3 COOIII0IeHUs TTOCTIEA0BATEILHOCTH 3aJaHui ¢ HomyieHneM 1-2-
X HE3HAYHUTENIBHBIX ONIMOOK B 33aJaHUSIX;

- OIICHKa BBICTABIISIETCS CTYACHTY (0Oy4aromemycsi), €CIu «YyJIOBJIETBOPUTEIHHO» €CIIH
npakTudeckast paboTa BBIIIOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIIIOJTHEHHE |-2-X 3aaHuil),
C JIOMYIIEHUEM OIINOOK MPU UX BBITOJTHECHUH;

- OLIEHKA «HEYJOBJIETBOPUTEIBHO» BBICTABIIAETCS CTYIEHTY (0Oyuaromemycs), eCiy 3aJaHus
MPAKTUYECKON pabOThI HE BBHIMOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTHYECKH U TPAMOTHO BBITIOJIHATH
3a/laHusl.



- IIpakTH4eckoe 3ansaTue Ne 7

Pacyer norpedHOCTH B MaTepHaIbHBIX IEHHOCTSIX TOCTHHHLIBI
I1.K.-3.1-3.3
OK -1-10

B pesynbrare BbINONHEHUA 3a/1aHUs CTYACHT (00y4YarOIIUACs) T0JKEH YMeTh:

J [TpuMeHATh METOIUKU pacdyeTa MOTPEOHOCTH CIYX Obl OOCITY>KHUBAaHHMA U IKCIUTyaTaIlH
HOMEpPHOTo (JOH/A B MaTepHAIIbHBIX pecypcax.

B pesynbrarte BhINONHEHUS 3aJaHUs CTYACHT (00yUYalOIIUIACs ) TOMKEH 3HATH.

. [IpyHIMIIBI TUIAHUPOBAHUSA MATEPUAIBHBIX MOTPEOHOCTEH, pacueT HEeoOXOJUMBIX

pECYpCOB IS TEKYIUX HYXKI.
Bpewms BemmonHenus: 2 gaca.

IMocenoBaTe ILHOCTH BBLINMOJIHEHHUSA
3aganue 1.

MeTtoauka pacdera IOTPeOHOCTEH JOJIKHA YYUTHIBATh IMEPUOJI BPEMEHH, HOPMATHUBBI OCHAIICHHUS,
Ko3(h(ULIMEHT 3arpy3kd TOCTHHMIIBI 3a aHAJOTHMYHBIM TEpHOJ, CE30HHOCTh, KOJHUYECTBO
3a0pOHUPOBAHHBIX HOMEPOB, MPOIEHT UCMIOIB30BAHUS 1O BUAAM MPOAYKIUH, HAIMYUE OCTATKOB
Ha KOHEeIl OTYETHOTO MEePHO/Ia U UMEIOIINXCS 3aMacoB.
Hanpumep:
Mano: 'ocmunuya ***,
Homepnoii pono: 2x mecmuwtii cmanoapm — 18 nomepoe

1 mecmnwvie cmanoapm — 15 nomepos

2 mMecmmublii noayawKc — 2 Homepa
3acpyska: 42 %
BrIMOMTHUTE pacueT MOTPpeOHOCTH C yY4EeTOM HOPMATHBOB OCHAIICHHS Ha Mecsll (HOSOpbB) 110

BapHaHTaM;

Tyanetnoe mbio (15 )
Tyanertnast Oymara
OnHoOpa3oBbIe TAIOYKU
[ITammyHb B camre

I'enb nu1st ayia B caie

orwdPE

OO11ee KOIMYECTBO MECT B TOCTUHHIIE 55 MECT.
KonungecTBo koitko-cyTok B Mecsir: 55*30 gueii= 1650 x/c
ITpu K=42% - 693 k/c, 3TO KOIMYECTBO U MCIIOJIb3YETCS MPU IUIAHUPOBAHUU 3aKYIIOK.

3aganue 2.
I[lnannpoBaHMe 3aKYNOK MOKIIHUX CPEeCTB 1 MAaTEPHAJIOB B TOCTHHUIIE

OcHoBHas ITHHEHKA MOIOIUX CPECACTB NPUMCHACMBIX B TOCTHHUILIAX:
° yHI/IBepcaHBHOC Moromee CpeaCcTBO ATl BCEX HOBerHOCTeﬁ

e Moro1ee cpeacTBO I CTEKOI U 3epKall
e Moromee cpeacTBO Il CaHTeXpassHca U KepaMUIEeCKOH TUINTKH
e JlesuHdexraHt

[Ipu pacuere yuuthiBaeTcsi % KOHLIEHTpAlMs MPH HNPUTOTOBICHUH PabOYero pacTBOpa, pacxo
cpeactsa Ha 1 KB. M, HOpMa YOOPOUYHOH IUIOIIAAM B TEYEHUH OJHOrO pabodero JHS TOPHUYHOH



(YOOpILIHUIIBI), TEXHOJOTHUYECKAsi KapTa COJACPIKAHUS OMPEACICHHOTO ydacTka (HOMEepHOU (OHI,

00IIIeCTBEHHBIC TTOMEIICHUS, CaHy3JIbl OOIIET0 MOIH30BAHUS U T.]I.)

Hanpumep:

Cpedcmso Ons_cmekon u 3epkai-IpurotoBiaeHue padouero p-pa 50 mu Ha 0,5 1 BOABI, HOpMA
pacxona 10 ma Ha 1 M2, o6cmy kuBaeMast TLIOmaab HoMepoB 16* 20 M2, paccuuTaTh OJHOHEBHEII
pacxof.

Jle3snH}EKTaHT — IPUTOTOBNIEHHE pabodero p-pa 5 M Ha 1 11 Bozsl, HOpMa pacxozaa 16 mim Ha 1 M2,
oOcmy>XxrBaeMasl IJI01a b HomepoB 25%10 M2,

Yuusepcanvhoe moouee cpedcmso 0/ 8cex nogepxHocmel - IPUrOTOBJICHUE pabodero p-pa 50 mi
Ha 1,0 1 Boawl, HOpMa pacxoaa 10 mu Ha 1 M2, oOciy>XxuBaeMasl TJIOmaabs HOMEepoB 12*22 M.
Paccuurtath oHOIHEBHBIN pacxon?

Kpurtepun onenuBanus

- OILIEHKA «OTJIMYHO» BBICTABIISIETCS CTYJEHTY (0Oydaromemycs), eciu MpakTHudeckas padora
BBIIIOJIHEHA B TIOJHOM 00beMe C COOJIOACHHEM TIOCIEA0BATENbHOCTH 3aJJaHuM, NPaBUIBHO
COCTaBJICHBI PACUYETHI U PELICHBI 33/1a4H;

- OIICHKa «XOPOIIO» BBICTABISACTCS CTYIEHTY (oOydJaromieMycs), €Ciii IpakTudeckas padoTa
BBINOJIHEHA B ITOJIHOM 00beMe 6e3 cOOI0IeHNs TOCIEeI0BATEIbHOCTH 3aJaHUi C TomylieHuemM 1-2-
X HE3HAYHUTENTBHBIX OMIMOOK B 33aJaHUSIX;

- OLIEHKA BBICTABIISIETCA CTYACHTY (oOywaromiemycs), €cli «yJOBJIETBOPUTEIbHO» €CIIU
npakTUdeckast paboTa BIIIOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBINIOJTHEHHE |-2-X 3a1aHuil),
C JIOMYIIEHUEM OIINOOK IIPU UX BBITOJHEHUH;

- OLICHKAa «HCYAOBJIICTBOPUTCIILHO» BBICTABJIACTCA CTYACHTY (o6yano1ueMyc;1), €CJIM 3aJaHuA
HpaKTI/I'-ICCKOI\/’I pa6OTI)I HC BBINIOJIHCHBI, OTCYTCTBYCT YMCHHUC, JIOTUYCCKH U I'PAMOTHO BBIINIOJHATH
3aJaHusd.



IIpakTH4eckoe 3ansaTue Ne 8

CocTaBjieHHEe KOHTPOJIbHBIX JIUCTOB Ka4eCTBAa YOOPKH HOMEPOB,
NMOMeLIeHU cIykeOHOro U 00111ero moJIb30BaHMUS
LK. -3.1-3.3
OK -1-10
B pesynbrare BbIoNIHEHUS 3a7aHUs CTYIEHT (00yJaromuics) J0KEH yMeTh.!
® OCBOWTH U MPHUMCHSITh HA MPAKTHUKE MaHHYI0 (GOpMY TOKYMEHTUPOBAHUS ISl TEKYIICH
paboThl CymepBaiizepa, NMPUMEHATH YHU(PUIIMPOBAHHBIM KOHTPOJBHBIA JIUCT C Y4YE€TOM
XapaKTEPUCTHK JIFOOBIX MMOMEIIEHUH KUIIOT0 U OOIIIECTBEHHOTO HA3HAYCHHUS.
B pesynbrarte BbINONHEHUS 3aJaHus CTYACHT (00yUYaroIIUiics) TOKEH 3HAThD.

. TexHOMOTHYECKYI0 KapTy YOOpOK TIOMEIICHHH Jr000TO Ha3HAYEHUS TOCTHHHIIBI,
MOCNIE0BATEIFHOCTh MPOBEPKU C yUETOM MPHUHSATOTO CTaHAApTa C IeNIbI0 0OecTeueHUs
KaueCTBEHHOM MOATOTOBKH HOMEPHOTO (hoHA.

Bpewms BeimonHeHus: 2 yaca.
IMocsienoBaTe/IbHOCTH BbINIOJTHEHMSI

OcHognasa cxema peKeu3umoe KOHmMpPOaIbHO20 TUCMA:

No xoMHaThI

Harta, Bpems

@®.1.0. cynepsaiizepa

Komnara yopana(damumms)

Bxonanas nBeps (pama, HaTMYHUKH, ABEPHBIC PYUYKH, TIETIIN)
[InaH mo>kapHOro BhIXOJa

CucreMa KOHAUIIMOHUPOBAHUS U BEHTHIISAIIUU

ITon, cTeHsl, MOTONOK B BAHHOM KOMHATE

. PakoBuHa u 3epkaio

10. AymeBas mropa

11. XpomupoBaHHas GypHUTYpa CAHTEXHHUKH

12. YHuta3 (cunenbe, 6a40K, KPBIIIKa, TOPJIOBUHA)

13. PakoBuna, onme

14. bannbie OenbeBbIC MPUHAIECKHOCTH U TTPEAMETHI TUTHCHBI
15. BeiTsi>kka B BaHHOM

16. OcBeTHuTENBbHBIC TPUOOPHI

17. Kop3una nist Mycopa

18. JIseps BaHHO¥ (MIOJOTHO, PYYKH, HATUIHUKH, TTETIIHN)
19. T'apnepo6

20. Ceiid

21. Mebenb

22. OcBeTuTENbHBIC TPHOOPHI (TOpIIEP, Opa, JIFOCTPA)

23. TloctenpHOE Oembe, 3ampaBKa KpoBaTH

24. 3epkano

25. BEITOBOE paIMOdIEKTPOHHOE U DJIEKTPOOOOPYI0BAHHE
26. [Tocyna

27. PeximaMHO-WH(POPMAIIMOHHAS TIPOTYKIIUS

CoNoRrWNE

3ananue 1.

CocTaBUTh YHU(PHUIIMPOBAHHBIN KOHTPOJIBHBIH JIMCT MPOBEPKU HOMEpa KaTeropuu «Suity

3aganme 2.

CocraBuTh yHH(DHIIMPOBAHHBIA KOHTPOJBHBIA JIUCT IPOBEPKH HOMepa KaTeropuu «Buisness»
ABYXMECTHBIH

3aganue 3.
CocTaBuTh YHH(PHIIUPOBAHHBINA KOHTPOJILHBIN JINCT MPOBEPKH 30HBI «Resepsiony



3ananmue 4.

CocTaBuTh YHU(PHUIMPOBAHHBIA KOHTPOJBHBINA JIUCT MPOBEPKH KOH(EpeHi3ana ¢ 000pya0BaHUEM
(MyJTbTUMEIUMHBINA TpoeKTOp, (aumyapt, TpuOyHa, mudpooir Mukpodon) Ha 150 mocagouHbIX
MECT.

3ananue 5.

CocTaBuTh YHU(PHUIIMPOBAHHBIM KOHTPOJIBHBIN JTUCT MPOBEPKU OJTHOMECTHOTO HOMEpa KaTeropuu
«Standarty.

Kpurtepun onenuBanns

- OLIEHKA «OTJIUYHO» BBICTABIISETCS CTYJEHTY (0Oydaromiemycsi), ecii MpakThyeckas padbora
BBIIIOJIHEHA B MOJHOM 00BeME C COOJIIOJICHHEM MOCICIOBATEIBHOCTH 3aJaHUui, MPAaBUIBHO
COCTaBJICHBI PACYCTHI U PEIICHBI 3a/1a4H;

- OLICHKA «XOPOIII0» BBICTABISACTCS CTYACHTY (0Oydaromiemycs), eciu IMpakTuueckas pabora
BBHITIOJTHEHA B TIOJTHOM 00beMe 0e3 COOIII0IeHUS TTOCIIEA0BATEILHOCTH 3a/IaHui C AomyIeHuem 1-2-
X HE3HAYUTEIIbHBIX OMIHOOK B 3a1aHUSIX;

- OLIGHKA BBICTABISICTCS CTYACHTY (0Oy4aromemycs), €cli «yJIOBJIETBOPHUTEIBHO» €CIIU
npakTHYeckast paboTa BBIITOJHEHA HE B MOJIHOM 00beMe (OTCYTCTBYET BBINOJIHCHUE 1-2-X 3a71aHuil),
C JOIIYIICHUEM OH_[I/I6OK IMPU UX BLIITOJIHCHUH,

- OLICHKA «HEYJIOBJIETBOPHUTEIILHOY» BBICTABISICTCS CTYJCHTY (0Oydaromemycs), eClid 3aaHus
HpaKTH‘ICCKOﬁ paGOTBI HC BBIIIOJIHCHBI, OTCYTCTBYCT YMCHHC, JIOTUYCCKU U I'PAMOTHO BBIIIOJHATH
3aJ1aHusl.
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CocraBiieHue NAMATKH 10 YOOpKe MoMemeHn i

I1.K.-3.1-3.3
OK -1-10

B pesynbrare BINONHEHUS 3a/1aHUs CTYJAEHT (00y4JaroImuics) T0JKEH YMeTh:

e OcCBOHTb U IPUMEHATH HA IPAKTUKE JAHHYIO (POPMY TOKYMEHTHPOBAHUS JJIS TEKYyILEH
paboThI TMHEHHOTO MepcoHala, MPUMEHATh MAMATKY C Y4ETOM XapaKTEPUCTHUK JIFOOBIX
MIOMEUICHUH JKUJIOT0 M O0LIECTBEHHOI'O Ha3HAUCHMUS.

B pesynbrare BhINONHEHUS 3aJaHus CTYACHT (00y4Yaroluiics) TOKEH 3HAThD.

J TexHonoruueckyo Kkapty YOOpOK TMOMEHIeHHH J000ro Ha3HAYeHHs TOCTHHHUIIBI,
MOCJIEIOBATENFHOCTD MPOBEACHHS YOOPOUHBIX pabOT U MEPONPUSATHI C YUETOM MPUHSATOTO
CTaHJapTa C 1EIbI0 00SCIICYCHHS KaYeCTBEHHOMN TTOITOTOBKKM HOMEPHOTO (POHIA.

BpeMH BBIITOJTHEHHS: 2 Jaca.

IMociie10BaTEILHOCTD BBHITIOJTHEHUS
Ocnoenasa cxema naana yoopku nomepa:

Ilposepumsb Komniekmayuio menexckKu

llocmyuambscs 6 Homep

Botimu 6 nomep, nocmasums menexcky nepeo 0epvro

Bxniouums ceem

Tlocmagume emrocms ¢ MOOWUMU CPEOCMBAMU HA NOJL 8 CAHY3/e
OmKpbimbs 8ce OKHA OJ1s1 NPOBEMPUBAHUS

Yoanums mycop

Ononochyms yHumas, pakoguHy u 6aHHy, HaHecmu Oe3uHpuyupyrouee cpeocmso

© o N o g k~ w »poE

Bvinecmu uz Homepa epsiznoe benve

10. 3acmenumov uucmoe 6enve

11. Ilpomepems nosepxnocmu u 3epkana ¢ cpeocmeom

12. Iloyucmumo ynumas, npooe3unguyuposams Cmyabyax

13. Iouucmumsv nosepxHocmu paKosumsl, BAHHOU, NIUMK)

14. Vkomnnexmosams 6aHHy0 myaiemubiMu NPUHAOLEHCHOCHIAMU
15. Ilpomepemv sviknouamenu, 08epHvle PyUKU pACmMEopoMm

16. Ilponvinecocums noxn

17. Boimbims non 6 6aHHOU ¢ 0e3UHDUYUPYIOWUM PACBOPOM

18. Ocsesicumo 6 Homepe 6030yx cnpeem

19. 3akpvime oxHa, gvikIOUUMb C8EM, GbLUMU U3 HOMEPA, 3AKPbIMb 08EPD.



3aganue 1.

CocTaBUTh MaMsTKy yOOPKH HOMEpa KaTeropuu «Suity

3aganue 2.

CocraBuTh NMaMATKy YOOPKH HOMepa KaTeropiuu Homepa kareropuu «Buisness» aByxmecTHbIi
3aganue 3.

CocraBuTh MaMATKy YOOPKH 30HBI «Resepsiony

3aganue 4.

CocraBuTh NMaMsITKy YOOpKH KOH(EpeHI-3ajla ¢ 000pyAoBaHUEM (MYJIbTUMEIUNWHBIN MPOEKTOD,
¢bmumyapT, TpubyHa, nuppoBoit MuKpohon) Ha 150 mocagouHBIX MECT.

3aganue 5.

CocraBuTh MaMATKy YOOPKH HOMepa OJTHOMECTHOTO HOMepa Kateropuu «Standarty.

Kpurepun onenuBanus

- OILIEHKa «OTJIMYHO» BBICTABIISIETCS CTYJIEHTY (oOydaromeMycsi), eciid ImpakTHueckas padoTa
BBIIIOJIHEHA B TIOJHOM 00BeMe C COOJIOJCHHEM IIOCIIEOBATENbHOCT 3aJaHui, NPaBUIBHO
COCTaBJICHBI PACUYETHI U PEIICHBI 3a/1a4H;

- OLIEHKA «XOPOIII0» BBICTABIACTCS CTYACHTY (0Oydaromemycs), eciu MpakTuueckas pabora
BEHITIOJTHEHA B TIOJTHOM 00beMe 0e3 COOIII0ICHUS TTOCIIeA0BATEILHOCTH 3aJaHui ¢ TomyIeHueM 1-2-
X HE3HAYUTEIIbHBIX OMIHOOK B 33 1aHUSIX;

- OLIGHKA BBICTABIAECTCA CTYACHTY (oOydarolmemycs), €cld «yJIOBJIETBOPUTEIBHO» €CIU
npakTUdeckast paboTa BBIITOJHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIITOJHEHHE 1-2-X 3a7aHuil),
C JIOMYIIEHUEM OIINOOK MPU UX BBITOJHEHUH;

- OLIEHKA «HEYJOBJIETBOPUTEIBHO» BBICTABIIAETCS CTYJIEHTY (0Oydaroumiemycs), eciay 3aaHus
MPAKTUYECKON pabOThl HE BBINOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKH U IPAMOTHO BBITIOJIHATH
3a/laHusl.



IIpakTueckoe 3ansitue Ne 10
Od¢opmitenne 3a0bITHIX Beleil
LK. -3.1-3.3
OK -1-10

B pesynbrare BbINONHEHUS 3a/1aHUs CTYJAEHT (00y4aroIUiics) 10JKEH YMeTh.

e [IpaBUIBHO OIICHUTH CUTYAIIMIO B CIIyyae OOHAPYKEHHsI 3a0bITHIX BEIlEeH TOCTS, YMETh
IPAMOTHO 3apErUCTPUPOBATH B CIICIMATILHOM KYpHAJE, U MPUHATHh HE3aMe JIUTEIIbHbBIC
MEpHI 110 BO3BPATy HAWCHHBIX BEIIEH BIAICIbILY.

B pesynbrare BBINONHEHUS 33JaHUs CTYACHT (00y4YatOIIUiiCs ) TOMKEH 3HATH.

. Cnemmnduky yOOpKM HOMEpPOB TIIOCJ€ BbI€3Ja TOCTEH, TOPAIOK OQOpMIICHUS
JOKYMEHTAlluu TpU OOHApY>KEHWU 3a0BITHIX BEIICH, CPOKM HMX XpaHEHUS B Clydyae
HeBOCTp€6OBaHH5[, OpraHHu3alrIi0 XpaHCHWA U BO3BpaTa rocTiaim 3a0BITEIX UMH B TOCTUHHUIIC
BEILIEH.

Bpems BbInmosiHeHusi: 2 yaca

ITocsienoBaTe/ IbHOCTH BBITIOJTHEHH I
3anoaHUTh peKBU3HUTHI JKypHala 3a0bIThIX Belleil B BUJIE TAOIUIIBL:
[TopsnkoBbIi HOMEp 3anUCH
JlaTa
Nwms rocts

Homep koMHaTBhI (MECTO yTepH)

HanmeHnoBanue yTepssHHON Beln

NwMs coTpynHuKa, HAalIeIero 3a0bITYI0 BEIllb
Kpatkoe onucanue Haxoaku

[loanuce OTBETCTBEHHOTO JIMLIA

3anonnums pexsuzumel Akma Ha 0368pam 3a0bIMOU eUUL:

ONoa~WNE

AKT
Ha BO3BpaT 3a0LITOM Bellu
Returning of the lost-and-found item

Mst, (momkHocTs, ®@. . O.)

We (position and names)

Beiganu rocrionuHy

(Have given to Mr.) bammims rocts (guest name)
[IpoxuBaBuiemy B Ne C 10 200 .
(Who lived in room Ne) from to

3a0LIThIE UM B OTEIIE
Be1U
(The items He'd left in Hotel) HanMeHoBanue Beiei (nature of the object)

Neo Peructparumn
(They were register by Ne)

Bemm nonyuwni, npeTeH3uil He UMEXO.



(Lost and found property is got)

«

Tloamuce

(Signature)

»

20 r.

Jara (Date)

[Macmopt roctst (Guest passport)

7KypHau ocTaBjieHHbIe U 3a0bIThI€ Bellld TOCTAMH

LOST AND FOUND REGISTER

ORDER DATE Guest Name Place of loss Nature of the Depositor's Observation | Signature
No (Ne ii/m, | (mata) (umst TOCTS) (MecTO yTepm) object name (UMs (mpumeua- | (OAMHUCH)
perucrpa- or room Ne (HaMMEHOBaHWE | HAIIEIIIETO) HUS, ONHCa-
LIUOHHBIN) (mnu HOMeEp BEILIH) HUE BEILH)
KOMHATBI)

3ananue 1.

B HOMepe 3a0bITHI I0BeMUpHBIE YKpameHus. Omummure nopsaaok Bammx neiicteuii. Kak opopmure

JIOKYMEHTBI?

3aganme 2.

B Homepe 3a0bIThl NpPOAYKTHl NUTaHWSA, HANpUMEp: 3aledyaTaHHas KOpoOKa C IEYEHbEM, U
cJIOMaHHbIN 30HT. Onuiure Bamm nelictBus, kak ohpopMuTe JOKYMEHTHI?

3aganue 3.

B HOoMmepe, Ha mkady oOHapykeHa KpymnHas cymma jaeHer. Onumute Bamm aeldcTBUS U MOPSIOK
oopmieHHs JaHHOM HAXOAKH.

3ananmue 4.

B Homepe oOHapyxeHa ciiomMaHHas JOpoXKHas cymka. Onwumure Bamm nedcTBUS W TOPSIOK
oopmieHHs JaHHOM HAXO/KH.

Kpurepun onenuBanus

- OLIEHKA «OTJIUYHO» BBICTABIIETCS CTYJEHTY (0Oydaromiemycs), eciu MpakTHuyeckas padboTa
BBIIIOJIHEHA B IIOJHOM O0BEME C COOJIIOJIEHUEM IOCIIEAOBATEIbHOCT 3aJlaHUM, MPaBUIBHO
COCTaBJICHBI PaCU€Thl U PELLEHBI 3a/1a4H;

- OIICHKAa «XOPOII0» BBICTABISIETCS CTYICHTY (oOydaromeMycsi), eciau IpakThuueckas padbora
BBITIOJIHEHA B TIOJITHOM 00BbeMe 03 COOTIOICHUS MTOCIIeIOBATEIbHOCTH 3a/IaHUK C TOMyIIeHHueM 1-2-
X HC3HAUUTCJIbHBIX OI_HI/I6OK B 3aJaHUAX,

- OIICHKa BBICTABIISIETCS CTYACHTY (0Oy4aromeMmycsi), €CiIu «yJIOBJIECTBOPUTEIHHO» €CIIH
npakTUdeckasi paboTa BBIOJIHEHA HE B IIOJTHOM 00beMe (OTCYTCTBYET BBINOJIHEHHE 1-2-X 3a7aHui),
C JOIIYIICHHUEM OIIHO0K IMIPU UX BBIITIOJITHCHUH.




- IIpakTnyeckoe 3ansaTue Ne 11

«O6cay:xkuBanue VIP- rocreii»
K -3.1-3.3
OK-1-9
B pesynbrare BeimonHeHUs pabOThI CTYIEHT (00yYarOIIUIACS ) TOTKEH YMeTh:
®  COCTaBJSITh W 00OpabaThiBaTh HEOOXOAMMYIO JIOKYMEHTAIMIO0 (IO 3arpy3ke HOMEpOB,
O’KH/IaeMOMY 3ae3]ly, BbI€3]ly, COCTOSHHIO HOMEPOB, HAYHMCICHHMIO Ha cyeTa rocreil 3a
JOTIOTHUTEIIbHBIE YCITYTH);

® T[PUHUMATh MeEpbl K pa3pelieHHIO KOH(JIMKTOB, BO3HMKAIOIIMX HpPU OOCITyKUBaAaHUU
MIPOKUBAIOLIHX.
B pesynbrare BeINOIHEHUS PaOOTHI CTYJECHT (00y4JaroLIUiics) 10JKEeH 3HATh:
e HOPMAaTHBHYIO JOKYMEHTALUIO, PETJIAMEHTHPYIOLIas 1eATEIbHOCTh TOCTUHUIL IIPU IIpUEME,
perucTpanuu U pa3MeIleHnu rocTel;

® CTaHJapThl KayecTBa 0OCITy>KHUBAHUS [P IIPUEME U BBIIMCKE TOCTEH;
e TpaBuia npuema, perucrpanuu u nocenenus VIP rocreii.
Bpemst BoinosiHeHus: 2 yaca

3aganue 1.

C noMotplo ceT MHTEpPHET cocTaBUTh paiiaep VIP- cocmeii (oTeuecTBeHHOM 1 3apyOexkHOM
3HaMEHHUTOCTH), C LEJIBIO ONPEEJICHUS X MPEANOUTEHUH, IS UX JaJIbHEHIero pa3MeIieHus 1
MIPOKUBaHUS B OTEJIE.

3aganue 2.

Bb1 MeHemkep otenst: pazpaboTraiiTe HOBbIE BUIBI YCIIYT, HOBBIIIAOIINE UMUK OTEJS,
MOTYEPKUBAIOLINE CTATYC FOCTEH.

Kpurepun oueHuBanust

- OIIEHKAa «OTJIMYHO» BBICTABIAETCS CTYAEHTY (0Oydaromemycs), eclii TpaKkTHYeCKas
paboTa BBINOJHEHA B TIIOJIHOM O0BbEME C COOJIIOJICHHMEM IIOCIEeI0BAaTEeIbHOCTH —3a/IaHui,
CaMOCTOSITENIbHO C(OPMYJIUPOBAHBI 11€7b M BBIBOJBI, B OTYETE MPABUIIBHO COCTAaBJIECHBI TaOJIMILIBI,
PHUCYHKH U 3aIUCH;

- OIIGHKa «XOpOIIO» BBICTABIIETCS CTYIEHTY (00ydYaromemycs), €cii TpaKTHIecKas
paboTa BBITIOJIHEHA B TMOJMHOM O0O0BemMe 0e3 COOMIO/IeHHs TMOCIIEeIOBATeILHOCTH 3aJaHuill C
JOMyIeHHeM |-2-X He3HAUUTENbHBIX OMIMOOK B 33 JaHUAX;

- OLIGHKAa BBICTABJSIETCA CTYJEHTY (00ydaromemycs), eciu «yJOBICTBOPUTEIBHO» €CIIU
IpaKkTH4eckast paboTa BBIIIOJHEHA HE B MIOJIHOM 00beMe (OTCYTCTBYET BBIIIOJHEHHE 1-2-X 3a7aHuit),
C JIOTIYIIEHUEM OIINOOK MPH X BBITOTHEHHH;

- OLEHKa «HEYJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY (0OydaromeMycs), €ciu
3aJaHus MpakTU4yeckass pabOThl HE BBIOJHEHBI, OTCYTCTBYET yYMEHHE, JIOTHUECKHM U T'PaMOTHO
BBINOJIHATH 3a/1aHUS.
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Pa3paboTka npuBeTCTBEHHBIX OTKPBHITOK ISl TOCTEM
IK - 3.1-3.3
OK-1-10
B pesynbrate BbinonHeHUs paboOThl CTYEHT (00y4arOIIUACs) T0KEH YMeTh:

J PaGorath B rpaduyeckoM peaaKTope;

e TloxGupats nH(pOpMaIHIO 00 yciyrax B TOCTHHIIE.
B pesynbrare BbIoONHEHNS paOOTHI CTYACHT (00YYaIOIIMIACS ) TOJKEH 3HATh:

e [lpaBuna ohopMiIeHUs JOKYMEHTAIUH;
. Kareropuu rocreil.

Bpems BbInosiHeHHs: 2 yaca
3aganue
e B manke Mou pokymentsl /I'pynma Ne/ damunusi co3gaiTe JOKyMEHT B rpadudecKoM
penaxkrope.
e JlokymeHT Ha30BUTE « OMKpblmKa 0Jisl 20Cmelly.

Cmpyxkmypa.

IIpusnexamenvHocmy, Haiuyue J1020MuUna Omess, NPUBEMCMEEHHbIe C106a Ol 20CHA,
UHGOpMamusHuIL MAmepua..
Co3naTh 2 OTKPBITKH C TOMOIIBIO CETH UHTEPHET U KOMITBIOTEPHBIX MPOTPAMM.

Ilpumep mexkcma

Yeaowcaemviii cocmy,

Cepoeuno npusemcmsyem Bac 6 Mockee u 6 nawem omesne.

Mbi ouens paosi, umo Bul evlOpanu naw omens u xcenaem Bam npuamnoeo npedviéanus.
Mbu1 nocmapaemcs 6ce 015 3mo20 coenamnv, 4moodbl OHO ObLIO YCHEUWHBIM U RPUAMHBIM.
Paspewiume 6 kauecmse npusemcmeus npenoonecmu Bam nawt ckpommusiii cyeenup

C ysaoicenuem I'enepanvrwiii Oupekmop
Hoporue roctu!

Jlo6po noxanosats B «EL Hotel & Aqua Sport!»

Msl OyneM cuacTiiuBbl BuieTh Bac B kauectBe Hamtero rocts B «EL Hotel & Aqua Sport» u
npeaiaraeM  BaM  OIyTWTh  TOCTENIPUMMCTBO B €ro  JIy4ylleM IposiBieHuu. Ham
KBaJIN()ULIMPOBAHHBIN MEPCOHAN TOTOB CO3/IaTh BCE YCIOBHS, OTBeUaromue Bammm oxxugaHusM.
Hama xomanzma crtpemuTtcs npenayrajgaTe Bce Bamm moxennanus, INOCTOSSHHO U HEYCTAHHO
COBEPILEHCTBYs YPOBEHb U CTaHIApTHI Hamero cepsuca.Haxonurech nu Bel B 1€110BOM MOE3KeE,
a0 oTAbIXaeTe WIM IyTeulecTByeTe — Bbl Bcerja MoeTe I0-HacTOALIEMY pPacciadUThes,
OTIOXHYTh W HACIAAUTHCA LIMPOKUM CIIEKTPOM YCIyI Hamlero otesd. Hamr BHUMAaTelnbHBIN
nepcoHan - Bceraa k Bammum yciayram 24 yaca B cyTku. Mbl TiyOOKO HajzeeMmcs, 4yTto Bol
OCTaHeTeCh JIOBOJbHBI HALIMM CEPBHCOM U yciayramu. biaromapum 3a BHMMaHue u Bamn BbIOOD.



Ma1 X0THUM, yT0OBI BEI 3HaJIM, YTO MbI OYC€Hb NEHUM BO3MOKHOCTH IMPECAJIOXKUTL CBOU YCIYI'U U
BCCTrAa 6y,£[eM CHACTJIUBLI IIPUHSATDH Bac B mamewm otene!

XKenaem npusiTHOrO NMpeObIBAaHUS C HAMU,

C namnyummmu noxenanusimu, «EL Hotel & Aqua Sport!»

Kpurepun onenuBanus

- OIIEHKAa «OTJIMYHO» BBICTABISETCS CTYAEHTY (0Oydaromemycs), €clii MpaKTH4yecKas
paboTa BBINOJIHEHA B IIOJIHOM O0bEeME C COOJIIOJICHHMEM IOCJeI0BaTEeIbHOCTH —3a/1aHuil,
CaMOCTOSTENIBHO C(OPMYJIMPOBAHBI 11€7b M BBIBOJBI, B OTUETE IPABUIBHO COCTaBIIEHbI TAOJINIIBL,
PUCYHKH U 3aIIUCH;

- OICHKa «XOpOoIlIO0» BBICTABIACTCA CTYACHTY (o6yqa10meMyc;1), CCJIM TMPAKTUYCCKasa
pa60Ta BBIIIOJIHEHA B IIOJHOM O00BeMe 0e3 CO6J'IIO,Z[€HI/ISI nocCJICA0BAaTCIIbHOCTHU SaHaHI/Iﬁ C
AOMYHICHUEM 1-2-X HEe3HAYUTEILHBIX OINOOK B 3aaHUAX;

- OIICHKA BBICTABIIACTCS CTYJAEHTY (0Oydaroiemycsi), €Clii «yJAOBIETBOPUTEIHHOY» €CIU
MpaKTHYeckas padoTa BBINOIHEHA HE B IOJIHOM 00beMe (OTCYTCTBYET BBINOJIHEHHE 1-2-X 3a1aHMid),
C JIOTMYIICHUEM OIIMOOK MPHU MUX BBHITOJTHCHUH;

- OLEHKa «HEYJIOBJIETBOPUTEIbHO» BBICTABISAETCS CTYIEHTY (oOydaroimemycs), eciu
3aJaHus MpaKTU4yeckass paOOThl HE BBIOJHEHBI, OTCYTCTBYET yYMEHHE, JIOTHUECKHM U TI'PaMOTHO
BBITIOJHATH 3a/1aHUS.
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Pa3padoTka TeMaTH4eCKHX OTKPBITOK ISl TOCTel
IK - 3.1-3.3
OK-1-10
B pesynbrate BhinonHeHNs paboOThl CTYIEHT (00y4arOmUiCs) T0KEH YMeTh:

. PabotaTh B rpadudeckom pemakTope;

e Tlog6upates nHpopmaIuio o0 ycayrax B TOCTUHIIE.
B pesynbrare BeImOTHEHHUS PaOOTHI CTYIEHT (00YJArOIIUIACS) JOKEH 3HATh:

e [lpaBuna opopmiieHuss JOKyMEHTAINH;
. Kareropuu rocrei.
Bpemsi BbInoJIHeHUs: 2 yaca

3aganue
e B nanke Mou nokymentsl /I'pynma Ne/ damwunus coznaiite JOKYMEHT B IpadUyecKoM
penaxkTope.
e JloKyMeHT Ha30BUTE « Temamuueckas OmKpolmKa OJisi 20Cmety.
Cmpykmypa.
IlpusnexamenvHocms, Hanuyue J1020MUNA Omess, NPUBEMCMEEHHble Cl08d Ol 20CMA,
UHGOpMamueHvLL Mamepua.

Co3aaTh 2 OTKPBITKH C IOMOIIBIO CETH UHTEPHET U KOMIIBIOTEPHBIX IPOrPAMM.
IlIpumep mexcma

Ilycmv Hoewvii o0 2018 npunecem Bam MHOMCECMB0 NPUSMHBIX OMKPLIMUL U HOBbIX
UHMEPEeCHbIX CIOpNpu308, Nycmv 6 Bawem okpyscenuu 06yoym npucymcmeosamv moabKO
npusmmusle, 006puvle, Kpacugvle U yoaunugvle 00U, U CEOUMU XOPOWUMY Kayecmeamu u oenamu
HanoaHsawm eauty Hcuznb npusimuvimu smoyusimu. C Hosvim 2o0om!

C ysaosicenuem Aomunucmpayus

Komnektus otens cnemut nosapasuts Bac ¢ Hoeim ronom u Poxaectsom XpucroseiM! Ilycts
9TH BOJIILIEOHBIE TPA3AHUKY 3apsaaT Bac no3uTuBoM Ha Bech roa!

C ysaoicenuem I enepanvHulil Oupexmop
Kpurepun onenuBanns

- OLEHKa «OTJIMYHO» BBICTABIAETCA CTYJEHTY (oOyuaroliemMycs), €clid IMpaKTHuecKas
paboTa BBITIONHEHA B TIOJHOM O0BEME C COONIOJCHHEM TIOCIEIOBATEIILHOCTH —3aJaHUM,
CaMOCTOSITENIbHO C(HOPMYJIHPOBAaHBI 1I€Tb U BBIBOJABI, B OTYETE MPABHIJIBHO COCTABIEHBI TaOIHIIBL,
PUCYHKH U 3aITHCH;

- OLEHKa «XOpOLIO» BBICTABIAETCA CTYyACHTY (oOyuarolemycs), eciau MpaKTHuecKas
paboTa BBIIOJHEHa B TMOJHOM oObeMe 0e3 COONMIOACHUS IOCIeAOBATeIFHOCTH 3aJaHul ¢
JOTyIIeHUEM |-2-X HEe3HAUUTEIbHBIX OIIMOOK B 3aJJaHUSX;

- OIIEHKAa BBICTABJSIETCA CTYJCHTY (00ydYaromieMycsi), eciid «yAOBJICTBOPUTEIILHO» €CITU
MpaKTHYeckas paboTa BBINOIHEHA HE B TIOJIHOM 00beMe (OTCYTCTBYET BBINONHEHUE 1-2-X 3a1aHuid),
C JIOTYIIEHUEM OIIMOOK MPU UX BBITOJTHEHHH;

- OLEHKa «HEYJIOBJIETBOPUTEIHHO» BBICTABISETCS CTYIEHTY (oOydaromemycs), eciu
3aJaHus MpaKTU4YecKass paOOTbl HE BBIOJIHEHBI, OTCYTCTBYET yYMEHHE, JIOTHUECKH M T'PaMOTHO
BBITIOJTHSATH 3aJaHHUS.
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CocTaB/ieHHE aHKETHI IOCTHA 0 Ka4yecTBe 00CTy:KUBAHUS
I[IK-3.1-3.3
OK-1-10

B pesynbrare BeIMOTHEHUS PaOOTHI CTYIEHT (00YyJarOIIUIACS ) TOIKEH YMETh:

e [lpoBecTu BHyTpeHHEE aHKETHPOBAHNUE IT'OCTEN TOCTUHHULIBI C €TI0 YCTaHOBIICHUS
00paTHOM CBA3U MEXIY aJIMUHUCTPALUEH IPEIPUATUS U TOCTEM.
B pesynbrare BinonHeHNs paboThl CTYIEHT (00y4aromuiics) J0KEH 3HATh:

® CTaHAAPTHI Ka4C€CTBA O6CJ'Iy>KI/IBaHI/I$[ IIpU IMPUEME U BBITTUCKE FOCTefI;
® TCXHOJIOMYECKHUEC IMMPOLECCChI B TOCTUHUIEC CBA3aHHBIC C O6CJ'Iy>KI/IBaHI/IeM;

¢ MCPOIIPUATHS, HAIIPABJICHHBIC HA ITOBLINICHHUEC KAYCCTBA IIPEAOCTABIISICMBIX YCIIYT,

Bpems BbIno/siHeHHs: 2 yaca
3ananmue 1.
OdopmiteHre ONPOCHOM aHKETHI.

1. Kpartkoe obpamieHue-nmpocsda K rocTro.

2. Homep KOMHaTHI, 1aTa MpHe3/a.

3. IIpocwba ykazath HCTOYHUKU WH(DOPMAIIUN O TAHHOM OTEJIE.

4. TlIpocb0a yka3aTh MOTUBBI IPEATMIOYTCHUS JAHHOTO OTEIIs.

5. IIpocwba OLIEHUTH Ka4eCTBO OOCTYKUBAHUS CIIYXKOBI TpUEMa U pa3MenieHust (BpeMs

o0CTyKUBaHUS, MPOPECCHOHATH3M TIEPCOHANA).

[Tpocwba oneHUTH cocTostHUE HOMEpHOTO (oHa (y100CTBO HOMEpa, COJCPKAHNE

MH(POPMAIIMOHHBIX MAIOK, YUCTOTA U ICTETHKA).

7. TIpocwk0Oa OLIEHUTH YCIAYTH MATAaHUA (KAa4eCTBO IPUTOTOBJICHHBIX OJIFOJI, BpeMs
o0cyKUBaHUs, MPOPECCUOHATI3M NIEPCOHANA).

8. IIpocrba OlEHUTH TOMOJIHUTEIBLHBIE YCIYTH B OTeNe (CaJIOH KPacoThl, TPEHAKEPHBIN 3a1,
CITA-canoH, yciayru OU3Hec-1IeHTpa, YCIyru KOH(epeHIl-3a1a, ObITOBBIC YCITyTH:
MPaYevyHON, XUMYUCTKHU OCKIBI, PEMOHTA OJICXKIbI U O0YBH).

9. TlpocbOa OIEHUTH OTEJb B LENIOM: TEXHUYECKOE COCTOSIHUE, YHCTOTA OOIIECTBEHHBIX 30H,
Ka4eCcTBO pabOThl 0OCITYKUBAIOIIETO TIEPCOHAIIA, ONTHMAaIbHOCTh PEIICHHIA BOTIPOCOB
0€30I1aCHOCTH, M COOTBETCTBYIOT JIM, HA B3TJIS TOCTS, LIEHBI YPOBHIO O0CITY)KUBaHUSI.

10. Yka3zaTh MeCTO pacroOKeHHUs B OTelIe SIIUKa JIJIsl cOOpa SKCIPEecc-aHKeT U Mo0JIaro1apuTh
TOCTS 32 BBICKa3aHHBIE 3aMEUaHMs U MPEITI0KESHUS AJIs1 HEMEUIEHHOTO aHaji3a U PadOTHI.

o

3aganue 2.
CocTaBbTe OMPOCHYIO AHKETY IS OIICHKU pa0OTHI CIEAYIONUX CITYKO:

1. Cuyxba XxayCKUIHHTa

2. Cnyx06a BXOIHOU Tpynisl (IIBEHIIAp, MOJHOCUYUK Oaraka, KOHChEPXK)
3. Yciayru mpa4eyHoro mnexa i XUMYHUCTKH

4. VYcuyru pecropana, 6apa, kade, 0ydera

5. Ycuyru 6usHec-1ieHTpa

Kpurepun oueHuBanus

- OLEHKa «OTJIMYHO» BBICTABISAETCA CTYJEHTY (oOyuaroliemycs), €clid IMpaKTHuecKas
paboTa BBINOJIHEHA B TIIOJHOM O0bEeME C COOJIIOJCHHEM IOCIE0BATEeIbHOCTH 33aJaHuM,
CaMOCTOSITENIbHO C(HOPMYJIMPOBAaHBI LI€Nb U BBIBOJABI, B OTYETE MPABHIIBHO COCTABIEHBI TaOIHIIBL,
PUCYHKH U 3aIIUCH;



- OIIGHKAa «XOpOILO» BBICTABISIETCA CTYIEHTY (0Oydaromemycs), €ciu MHpaKTHYecKas
paboTa BBINIOJIHEHA B IOJHOM OO0BeMe Oe3 COOIOICHUs TIOCIeAOBATeIbHOCTH 3aJaHui ¢
JOTMyIIeHHEM |-2-X He3HAYUTEIHHBIX OMIMOOK B 3a/JaHUSX;

- OIIEHKa BBICTABISIETCS CTYACHTY (00ydaromiemycs), €Clii «yIOBICTBOPUTEIHHOY» €CIH
npakTUyeckas paboTa BHIMOJHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIMOJTHEHUE |-2-X 3a/1aHMi ),
C IOMyIIEHUEM OITMOOK MPH UX BBHITTOIHEHUH;

- OLOCHKa «HCYOOBJICTBOPUTCIIbHO» BBLICTABIACTCA CTYACHTY (06yqa}omeMy051), cClin
3alaHuA TIPAaKTUUYCCKas pa6OTI)I HC BBIIIOJHCHBI, OTCYTCTBYCT YMCHHUC, JIOTMYCCKH W TPaMOTHO
BBINIOJIHATD 3a4aHUA.
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CocrapiieHHe aKTOB Ha HAJINYME M AKTHPOBAHUE YTEPSIHHOW WJIM HCIIOPYEHHON TOCTHHUYHOMI
COOCTBEHHOCTH

IIK -3.1-3.3

OK-1-10

B pesynbrare BbinonHeHUs pabOThl CTYAEHT (00y4YarOIUiCs) 10IKEH YMeTb:

e (CocTaBUTh aKT Ha MOpPYY UMYILIECTBA, OMNPEIEIIUTh COCTAaB KOMHUCCHU M 3a(QUKCHUPOBATH
JOCTOBEPHBIH yIepO B CTOMMOCTHOM BBIPAKCHHUU.
B pesynbrare BeINOIHEHUS PaOOTHI CTYICHT (00y4JaroLuiics) 10JKEeH 3HATh:

¢ CTaHAAPTHI KaUCCTBA O6CJ'Iy>KI/IBaHI/ISI IIpU IMPUCME U BBITIUCKE I‘OCTCI71;

e T[paBMUia MMYIIECTBEHHOTO Yy4e€Ta M KOHTpPOJs, cOOp ONOJHUTENbHOM MH(pOpMaluu O
NPUYMHEHHOM yliepOe (CMeTa, phIHOYHAS 1IeHa, TPOBECHUE TEXHUUECKOM IKCIIEPTH3HI)
Bpemst BoinosiHenus: 2 yaca

3aganme 1.

3anonHuTh HopMy AKTa Ha MOpPUY UMYIIECTBA IPH OOHAPYKEHUU:
cinomaHHoro ena (kopryc nedhopMUpoBaH)

paszout 6okai, pa3ouT miadoH HACTOJHLHOM JIAMITHI.

3aganue 2.

3anoIHUTh PEKBU3HUTHL AxTta Ha Imop4yy MMyHIE€CTBa Ha BO3MCIUICHUEC ymep6a B BHJI€ MCITOPYCHHBIX
1 HC IToaJICKallnX BOCCTAHOBJICHHUIO

KIIb 2x crianpHbIi CaTHH -1 KOMIIJIEKT

MaxpoBsie TosioTeHIa (6aHHOe, TUIHOE, JUTSl HOT) — 1 KOMIUIEKT

MaxpoBbslii XanaT 52 pazmepa

Onpenenutb CTOUMOCTS yIiep0a, ONpeaeTuTh COCTaB KOMUCCHH.

3aganue 3.

B nony mokce otens *** mpu npoBeneHnn yoopouHbIX paboT oOHapy:keH ckosl Ha skpane LCD
TeneBu3opa. OnpenenuTh NoCIe0BaTeIbHOCTD JEMCTBUI OTBETCTBEHHOTO JIMLA MIPU ONpPEeAEICHUN
CTOMMOCTH HaHeCeHHOro ymepba. OnpeaenuTs KOJMIECTBO JOMOIHUTEIBHBIX JTOKYMEHTOB COCTaB
KOMHCCHUH.

3ananmue 4.

B crangapTHOM OIHOMECTHOM HOMepe OoOHapy’keHa pa3OuTas pakOBHHA, FOCTh HE BbleXall, HO B
MOMEHT OOHapyXEeHHsI MOJOMKH OTCYTCTBOBaN. Onpedenume Oeticmeus nepcoHanda no OAHHOMY

Gaxmy u U0 opopmaeHus NOpuU UMyWecmaa.



3aganue 5.
B nByxmecTHOM HOMepe OHM3HEc-KiIacca OOHApYKEHO MOBPEXKACHHE aKPHIOBOW BaHHBI (ITPOOUTO
CKBO3HOE OTBEpPCTHE Ha JHE BO3yie BbIMycka). [lomb3oBaThcsi BaHHOW Henb3st. Ogopmums Axm

nopsu umywecmea, Kakue OONOJIHUMeNbHbIE OOKyMeHI’I’Ibl Heobx00UMo NPUIOICUNTL K AKM) .

AKT O ITIOPYE UMYHIECTBA TOCTUHHAIIbI (dopma N 9-TN)
T'ocTuauna
AKT N -
0 MOpY€ UMYIIECTBA TOCTHHHIIBI
OT « » 20 T.

ObnapyxeHo cnenytomiee: ['p.

(damMuiust, ©Ms1, OTYECTBO)

Bcero na cymmy:

[Toanucy paOOTHUKOB TOCTUHUIIBI:

(moaTMCH MU, TPUYUHUBIIETO yIIepo)

Crp. [Tonyueno:
damunms, uMsI, OTIECTBO CyMMa IPOMNHUCHIO
y Y

[Tpunsi:

(lomkHOCTD, (hamMITHsI, ©MSI, OTIECTBO) (TIoTHCH)

Hcnopuennsle Bemm
IIOJIYYEHBI

(Pammmas, 1.0.) (TIoITTHCH)

Kputepun onenuBanus

- OIIEHKAa «OTJIMYHO» BBICTABIAETCS CTYAEHTY (0Oydaromemycs), eclii MpaKkTHUeCKas
paboTa BBINOJIHEHA B TIIOJIHOM O0beME C COOJIIOJCHHEM IOCIEeA0BATEIbHOCTH 3a/aHuil,
CaMOCTOSITENIbHO C(HOPMYJIMPOBAaHBI 1I€Jb U BBIBOJBI, B OTYETE MPABHIIBHO COCTABIEHBI TaOJIHIIBL,
PUCYHKH U 3aIIUCH;

- OLIEHKAa «XOpOILO» BBICTABISIETCA CTYIEHTY (00ydarolemycs), €ciau NpaKkTHYecKas
paboTa BBINIOJIHEHA B IOJHOM O0O0BemMe 0e3 COOMI0IeHUs TOCIEeI0BATEIIPHOCTH 3aJaHuid C
JOMyIeHHeM 1-2-X He3HAUUTENbHBIX OMIMOOK B 3aJaHUAX;

- OLIEHKa BBICTABIISIETCS CTYACHTY (00yuaromiemycs), €Ciid «yJIOBIETBOPUTEIBHOY» €CIH
npakTudeckast paboTa BRIIIOJHEHA HE B IIOJTHOM 00beMe (OTCYTCTBYET BBIIIOJTHEHHE |-2-X 3a1aHuid),
C JIOMYIIEHUEM OIINOOK IIPU UX BBIITOJIHEHHH;

- OLEHKa «HEYJIOBJIETBOPUTEIHHO» BBICTABISETCS CTYIEHTY (oOydaromemMycs), eciu
3aJaHus MpakTU4YecKass paOOTbl HE BBINOJHEHBI, OTCYTCTBYET yYMEHHE, JIOTHUECKHM U TI'PaMOTHO
BBINOJIHATH 3a/1aHUS.
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Curtyannonnsble 3a1a4u: «Pemenne KOHQJIMKTOB ¢ rOCTAMU» ¢ IPUMEHEHHEM CTAHAAPTOB
«WorldSkills»
IIK -3.1-3.3
OK-1-10
B pesynbrate BHINOIHEHUS paOOThI CTYAEHT (00yUYaIOUIMIACS) TOJIKEH YMeTh:

® YETKO BhIPa)kaTh CBOM MBICIIH B IpoLiecCe OOLIEHHUS C TOCTAMU;
e BIAJETh HEBEPOAIBHBIMU ITPUEMAMU U TEXHUKAMH OOLICHHUS;
® OCYIIECTBISTH CAMOKOHTPOJIb B IIPOLIECCE OOIICHMUS.
B pesynbrare BHIIOTHEHUS! PAaOOTHI CTYJCHT (00y4YaIOLIHiics) T0JIKEeH 3HATh:

® HOPMATHBHYIO JOKYMEHTAIMIO, PErJIAMEHTUPYIOIIas ACSTEIbHOCTh TOCTUHUI] IPU MIPUEME,
PErUCTpaIK ¥ pa3MEIICHUH TOCTEH;
. TICHXOJIOTHIO OOIICHUS C KITUCHTAMM;
) BUJIbI KOH()JTUKTOB;
. MyTH pelIeHUs] KOHPIUKTHBIX CUTYAIIH.
Bpems BoInoJiHeHHs: 2 yaca.

3ananue- pabora B IrpyIax.
CryneHtsl B rpynne u3 2-4 4eloBeK JOKHBI Pa3birpaTh KOH(MIUKTHYIO CUTYAIUI0 MEXITY
rocTeM U aIMUHUCTPATOPOM.
Cumyayuonnas 3a0aua Nel
B cuyx0y mnpuema u pasMemeHuss ooOpatwics rocTb. OH 3a0pOHHUpPOBA M OIUIATHII
CTaHIAPTHBIA HOMEP, HO CEMYAC XOUET MOCEIUTHCS B JIFOKC. B cTaHgapTe rocTio Majno MecTa, C HUM
ero JroOumasi codayka, OHa JIOOUT JIBIIIATh CBEKMM BO3JyXOM Ha OalkoHe. A B CTaHIapTe HET
MOIXOISAIIETO BUIA ¢ OAIKOHA, U 3aIaxX B HOMEPE IJICCCHH.
Cumyayuonnas 3aoaua Ne2
B cnyx0y npuema u pazMenieHus 4-3B€3109HOTO OTENsl OOPATUIUCH TOCTH. Y TYPHUCTOB OBLI
3abponupoBad HoMep TRIPL, a cembst mpuexana B coctaBe 2 B3p + 2 pedenka (1.5 u 15 net). ['octr
YBUJIEJIM HOMEP U CITyCTHJIUCH C NpeTeH3ueil. B Homepe 3amax Tabaka.
Cumyayuonnas 3aoaua Ne3
B cnyx0Oy mnpuema u pasmemieHuss 4-3Be3J0YHOTO OTeNsl OOpaTWics TocTh. Bo3HHKaOT
TEXHUUYECKHE HEMOJAJKU B CETH MHTEPHET, TOCTh HE MOXET HOpPMaJbHO paboTaTh B HOMEpPE M3-3a
cOOeB B CETH.
Cumyayuonnas 3aoaua Ne4
B ciayx0y npueMa u pasMenicHus 4-3Be3JI0YHOTO OTEJS 0OpaTWics TocTh. [Ipu OKOHYATEThHOM
pacyere TOCTh OTKa3bIBAETCS YCIYTy room-Serviceé — mojady 3aBTpaka B HOMEpP, MOTHBUDYS TEM,
YTO y HErO 3aBTPaK BKIIFOUEH B CTOMMOCTh HOMEpa.
Cumyayuonnas 3aoaua Ned
Bo3MmyIieHHBIN TOCTh TOBOPHT aJMHHUCTPATOPY, IMMOYEMY €ro He Mpeaynpenuin, o pabdote
pectopaHa. ['ocTe mpocman 3aBTpak, OMo3jan Ha 00ell, XOTS y HEero Bce OIlaueHo. Tenepb OH
TOJIOJTHBIN U 3JIOM.
Cumyayuonnas 3aoaua Neb6
B cnyx0y nprema u pa3menieHus 4-3Be3/J09HOT0 OTeJIsS 00paTHIIaCh TOCTHS.
l'ocTeio pazMecTHiv B HOMEP, HAXOASIIUICS OYeHb JANeKOo OT JU(Ta U C MOABEMOM Ha ToJ-
staka. OHA TPOCUT MPEAOCTABUTH € IPYroil HOMEp, MOTHUBUPYS TUIOXHM COCTOSTHHEM 3JI0POBBS,
OHa TMpocuia 00 3TOM MPU OPOHUPOBAHUU.
Cumyayuonnas saoaua Ne7
B cnyx0y npuema u pazmenieHus 4-3B€3409HOTO OTENsI 00PATUIICS TOCTh - PYKOBOAHUTENb AETCKOM
TPYIIIBL
3aexaBIIyr0 JIETCKYIO TPyMIy (IMOAPOCTKH) pa3MeCcTUIM KOMIAKkTHO. Ho pykoBoguTENb BO3MYIIIEH
TEM, YTO BCC HOMEpPA 0Ka3aJIUCh YKOMIUICKTOBAHBI MHHH-0apaMH C aJIKOTOJIbHBIMH HAITUTKAMHU.

Cumyayuonnas 3aoava Ne8



Bb1 — agmunuctpaTop. B cooTBeTCTBUY € 3as1BKOI 0 MOOYAKE BBl IIO3BOHKMIN T'OCTIO B HOMEP, 3aTEM
B COOTBETCTBHUHM C MpaBWJIaMU MTO3BOHUIM MOBTOPHO depe3 10 MuH. OpHako uepes ABa 4yaca rocTb
IIPEIbABISAET IPETEH3UH, YTO 3BOHKA HE Ob10. Bamm nelictBus.

Cumyayuonnas saoaua No9
B cnyx0y mpuema m pasMenieHHs 3-3BE3JOYHOTO OTeNsi o0paruiachk TocThsi C TpebOOBaHUEM
KOMIIEHCAlui. B MOMEHT NpuHATHS Jyllla, HAllop BOABI COpBAJI AYIIEBYIO JIeHKy. ['ocThs momyunia
oxer Oexpa | crenenu.

Jlo6Gpoe yTpo/ieHs/Bedep, 4eM MOTy ITOMOYb?

YTouHsgeT uMs 1 HOMEP KOMHATHI

HpeﬂHpI/IHI/IMaeT BCPHBIC JEeHUCTBUS IJI BBIXO1a U3 HpO6J’ICMHOfI CUTyallunu

CnpamHBaeT, MOXKECT JIM OH YEM-TO C€IIC ITIOMOYb

Kemaer Xopouiero I[HH/BG)KJ'II/IBO 3aKaH4YMBacT pa3roBOp

AnMuHUCTpaTOp oOparancs K rocTio o UMEHH He MeHee 3 pa3

biiank KOppeKTHO 3aM0JIHEH

3aka3 mepeiaH COOTBETCTBYIOIICH CITyx)0e

YBCpCHHOCTB B JUAJIOTE U JEHCTBUAX

Kpurepun ouneHuBaHust
- OIEHKa «OTJIMYHO» BBICTABIAETCA CTYIEHTY (OOydaromemycs), €Clid MpaKTHYecKas

paboTa BBINOJIHEHA B TIIOJIHOM O0BbEeME C COOJIIOJCHHEM I0CIEI0BATEIbHOCTH 3aJaHuM,
CaMOCTOSITENIBHO C(OPMYJIMPOBAHBI 11€7b M BBIBOJBI, B OTUETE MPABUIIBHO COCTaBJIEHbI TAOJIUIIBL,
PUCYHKH U 3aIUCH;

- OIIGHKa «XOpOIIO» BBICTABISIETCA CTYIEHTY (00ydYaromemycs), €ciu IpaKTHIecKas
paboTa BBIIOJHEHa B TMOJHOM oOBeMe 0e3 COOMI0ACHUS MOCIeA0BAaTeNbHOCTH 3adaHUN C
JOMyIeHUEM 1-2-X He3HAUUTENIbHBIX OIIMOOK B 3aJaHUAX;

- OIIEHKa BBICTABISIETCA CTYJCHTY (00ydYaroLieMycsi), €Clli «yAOBJIETBOPUTEIILHO» €CIIU
npakTudeckast paboTa BBIIIOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIIIOJHEHHE |-2-X 3aaHuid),
C JIOTIYIIEHUEM OIIMOOK MPU UX BBITOJTHEHHH;

- OIIGHKAa «HEY/JOBJIECTBOPUTEIHHO» BBICTABISCTCS CTYAEHTY (0Oydaromemycs), eciiu
3aJaHMs MpaKTU4YecKas paOOThl HE BBINOJHEHbI, OTCYTCTBYET yYMEHHE, JIOTHUECKHM U TI'PaMOTHO
BBINOJIHATH 3a/1aHUS.
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HeoObIuHbIE YCJIYTH B OTeJIsIX 4-5 ****

I1.K.-3.1-3.3
OK -1-10
B pesynbrare BINONHEHUS 3a/1aHUs CTYIEHT (00YyJarOIIUNCS) TOTDKEH YMETh.
. MakcumanbHO  HCTOJB30BaTh HMMEIONIyIOCS  HHpOpMaIuio 00 0o0BeKTe

pa3MelneHusi, U3y4uTh HHQPACTPYKTYpPY CpEICTBA pPa3MELICHUs, aHATU3UPOBATh
OPUEHTALMIO TOCTMHUYHOIO IMPEANPHUIATHS Ha KATErOpUI0 TOCTEM M HX
MIPEANIOYTEHHUS.

B pesynbrare BBITIOJIHEHHS 3a[]aHUs CTYACHT (00YYaIOIIUNACS ) JOJKEH 3HATh.

. Kak wmoxer BumoumsMmeHsThcs W Ou(PepeHIrnpoBaThCS B 3aBUCUMOCTH OT
pa3MepoB OTeJs, €ro MECTOPACHOJOXKEeHHs] M LEJeBOr0 Ha3HAYeHUs, YPOBHA
KOoM(}OpPTaOEITBPHOCTH U JPYTHX MPUYUH IIEPEUYCHb JOMOJHUTEIBHBIX YCIIYT.

Bpewms BoinosiHenus: 2 yaca.

IMocaenoBaTeILHOCTH BLINMOJTHEHUS
3aganmue 1.

C nomompio cety VHTepHET MNpoaHaNIM3UpPOBaTh HAa KOHKPETHOM IPHMEpPE OCHOBHBIE

JIOTIOJTHUTEJBHBIE YCIYTH OTEIIsl BBICOKOTO YPOBHSI KOM(OPTHOCTH:
1.  VYcayru opranmsaiiuy oOIMECTBEHHOTO MUTaHUs (PECTOPaHbl, 0aphl, JayHX-0apsl, kade).
2.  ToproBbie npeAnpUATHS HA TEPPUTOPHH OTENS (TOBApPHI AJIsi PHIOAIKH, OXOTHI, TOIBOJHOTO
IUIaBaHUs, IXTHUHTa, paQTUHTa, U akceccyapbl JUIs IVSKHOTO OT/bIXa, TOPrOBbIE aBTOMATHI).
3.  Hudpactpykrypa pasBieueHHil (AMCKOTEKa, Ka3WHO, HOYHON Kiy0, OwmibspaHas, 3ai
UTPOBBIX aBTOMATOB, aHUMAIIMOHHBIE IPOTPAMMBI FTOCTENPUUMCTBA).
4.  DKCKypcHOHHOE 00CITy)XKHBaHUE (yCIYTH I'HIOB-TIEPEBOAYNKOB).
5.  TpancnoptHble yciayru (OpoHMpoBaHME OWJIETOB Ha BCE BMJbBI TPAaHCIOpPTa, 3aKa3s
aBTOTPAHCIIOPTa 10 3asBKE TOCTEH, BBI3OB TaKCH, TMPOKAT aBTOMOOWIIEH, TapakHOe
00CITy>KUBaHUE).
6. VYcayrm OusHec- IICHTpa C COBPEMEHHBIM OO0OpYJIOBaHUEM, HAJIMYMEM KOMHATBI IS
IIEPEroBOPOB B T. Y. UHTEPAKTUBHOMN, HATMYUEM KOH(PEPEHI[-3aJ10B Pa3HO BMECTUMOCTH.
7.  TlpemoctaBneHue yCIayr cepBHC-OOpO (BHU30Basi TMOJJCP)KKA, OKa3aHUE IEPEBOAUYECCKUX
yCIyT, OpraHu3alus 3KCKYpPCHH, BCTped M INPOBOAOB, U JAp. MEPONPHUATHHA, MPEJOCTaBICHUE
WH(POPMAIIMOHHO-CIIPABOYHOTO MaTepHaa).
8.  TenexkoMMyHMKAallMOHHBIE YCIYrH (MHTEPAKTUBHOE TENEBUACHUE, OpraHaizep TIocCTs,
CKOPOCTHOM JOCTYH B UHTEPHET U K JIEKTPOHHOH TOYTE).
9.  Oka3zaHMe NepCOHANBHBIX YCIYT (ABOPELKUH, IEPCOHATBHBIN LIOTIED).
10. Opranusanus pabOTHI CIOPTHBHO-03I0POBUTEIBHBIX IIEHTPOB (O0aHHBIN KOMIUIEKC, OacceiiH,
¢buTHeC-KI1y0, TpeHAKEPHBIH 3al, puTHEec-0ap, CONApHiA, METUIIMHCKUNA LEHTD).
11. Opranuzauus npenocrasienust CIIA-ycnyr (cayHnsl, putHec, MeauTaIMs, HOra, KyImaHus).

3aganue 2.

Hcnons3ya cers VHTEpHET npoaHaNIW3WpoBaTh HMHPOPMALHUIO O HEOOBIYHBIX JOMOJHHUTEIBHBIX
yciIyrax B OTeNlSX OTEYEeCTBEHHBIX M 3apyOexHbIx, Hampumep, s VIP- rocreit (yxon 3a
JparoleHHOCTSIMH, JIUYHbIN KOCTIOMEp U T.1.)

[Ipoananu3upyiiTe nepeueHb NOMOIHUTEIbHBIX YCIYyT OT€YECTBEHHOI'O OTelsd, 4To Bbl Morium Obl
BHEAPUTD, PeI0KUTH? OOOCHYHTE CBOIl OTBET.

Kpurepun oneHuBanust



- OLIEHKA «OTJIUYHO» BBICTABIIAETCS CTYJEHTY (0Oydaromiemycs), ecii MpakTHuyeckas pabora
BBHIIIOJIHEHA B TIOJHOM OOBEME C COONIOIEHHEM IIOCIEIOBATEILHOCTH 3aaHuil, IPaBHIBHO
COCTaBJICHBI PACYETHI U PELICHBI 3a]1a4H;

- OILIEHKA «XOPOIIO» BBICTABIIACTCS CTYACHTY (0OydaromieMmycs), €clid IpakTudeckas pabora
BBITIOJTHEHA B TIOJTHOM 00beMe 0e3 COOIII0IEHUs TTOCIe0BATEILHOCTH 3a/IaHUH C JoMyeHuem 1-2-
X HE3HAYHUTENBHBIX ONIMOOK B 3aJaHUSIX;

- OIICHKa BBICTABIISIETCS CTYACHTY (0Oy4aromemycsi), €CiIu «YyJIOBJIETBOPUTEIBHO» €CIIH
npakTUyeckas paboTa BHIMOJHEHA HE B TIOJTHOM 00BheMe (OTCYTCTBYET BBHIMOJTHEHUE |-2-X 3a/1aHHi ),
C IONMYIIEHUEM OITUOOK MPH UX BBIIOJHCHUU;

- OIIEHKa «HEYJIOBJICTBOPHUTEIBHO» BBICTABIIACTCS CTYIEHTY (0OydaronmeMmycs), ecid 3adaHus
MPAKTUYECKON pPaOOThI HE BBINMOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTHYECKH U TPAMOTHO BBHITIOHATH
3alaHus.
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Coop, cucremarusanusi 1 00padoTKa MHPOPMAIUHU JIS CO3TAHUS
PEKJIAMHBIX MAaTE€PHAJIOB CPEeCTB pPa3MelLleHus!
I[IK-3.1-3.3
OK-1-10
B pesynbrare BhIOTHEHUS 33ajaHUS CTYACHT (0Oy4JaIOLIHIACs) TOIKEH YMeTh:
. PaGotats B rpaduyeckoM peaaKTope;

o PazpabaTbIBaTh Mpe3eHTALUIO B TpaQUUECKOM PEeJaKTOpe.

J AHanuM3upoBaTh M CTPYKTypUPOBaTh HH(POPMALMIO O JOMOJHUTENBHBIX YCIyrax B

TOCTUHHILIE.
B pesynbrarte BBINONHEHUS 3aJaHUs CTYACHT (00y4JatOIIUIACs ) TOMKEH 3HATH.
. OpueHTanuoo roOCTHHUYHOTO MPEAIPUATHS Ha TY WM UHYIO KaTeTOPUIO TOCTEH;

J Juddepennuanuio yciayr B oTee B 3aBUCUMOCTH OT €ro pa3MepoB, MECTOPACIIOIOKEHUS
U 1IeJICBOT0 Ha3HAUCHHUsI, yPOBHA KOM(POPTAOEIbHOCTH.
Bpemsi BbINOJIHEHUS: 2 Yyaca.

3aganue
e B nanke Mou nokymentsl /I'pynma Ne/ damwunus coznaiiTe JOKYMEHT B IpadUyecKoM
penaxTope.

e JlokyMeHT Ha30BUTE «Xapakmepucmuka cocmunuy 4% u 5%».

o [Ipoananuzuposams 0se cocmunuysl PK na evioop 4* u 5* ¢ npezenmayuu.

Cmpyxkmypa npezenmavyuu:

1. Ha3zBanue rocTUHUILIBI

2. Koumaxmmnas ungopmayus. MecTOpacrolioKeHUs TOCTUHHIIBI, ONTMCAHUE U cXeMa Mpoe3a,
BO3MOKHOCTb 3aKa3ath TpaHcdep, e-mail;

3. O eocmunuye: ob6mas wuHDOpManms (MHOpPACTPYKTypa OTENs, KOJUISCTBO HOMEPOB,
KaTeropus, KOMIUIEKC NPEAOCTABISIEMBIX JONOIHUTEIBHBIX IUIATHBIX YCIIYT, HH(OpMAIUsI
00 00CITyKUBaHWH ), BHSIITHUI BH]I, THTEPHEPHI, HCTOPHUSI, OT3BIBBI KIINEHTOB

4. Howmepa: ocoboe BHUMaHHE YIeIuTh (HoTorpadusiMm KOMHAT, UX TUIAHUPOBKE, OCHAIIIEHUIO,

IUIOIIA/IU, CTOUMOCTH
5. Venyeu omens — kpatkoe onucanue ¢ potorpadusimMu.
6. Obwuii 06vem — He 6omee 30 cnariyg

Kpurepun onenuBanns

- OLEHKa «OTJIMYHO» BBICTABIIAETCA CTYJEHTY (oOyuarolmiemycs), €clid IMpaKTHuecKas
paboTa BBINOJHEHA B TOJHOM O0BEME C COOJIIOJCHHEM IOCIEIOBATEIbHOCTH 3a/laHuM,
CaMOCTOSTENIBHO C(OPMYJIMPOBAHBI 11€7b M BBIBOJBI, B OTUETE IPABUIIBHO COCTaBJIEHbI TAOJINIIBL,
PUCYHKH H 3aIIUCH;

- OIIEHKa «XOpOILO» BBICTABISIETCA CTYIEHTY (0Oydaromemycs), €ciau MpaKkTHUecKas
paboTa BBITIOJIHEHA B TMOJTHOM O0O0BemMe 0e3 COOMIO/IeHHs MOCIIEeI0BATeIbHOCTH 3aJaHuil C
JOoMyeHreM 1-2-X He3HAUUTENbHBIX OMIMOOK B 3aJaHUAX;

- OIIEHKa BBICTABJISIETCA CTYJEHTY (00ydYarolieMycsi), eCili «yAOBJIETBOPUTEIILHO» €CIIU
npakTUdeckast paboTa BBIITOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBINTOJHEHHE |-2-X 3a1aHuil),
C JIOIYIIEHUEM OIINOOK MIPU UX BBITOJHEHUH;

- OLEHKa «HEYJIOBIETBOPUTEIHHO» BBICTABISETCS CTYIEHTY (oOydaromemycs), eciu
3aJaHus MpaKTU4YecKass paOOThl HE BBIIOJHEHBI, OTCYTCTBYET yYMEHHE, JIOTHUECKHM U T'PaMOTHO
BBINOJIHATH 3a/1aHUS.
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Pa3paboTka u opopmiieHHe peKJIaMHBIX MaTepuajioB (oTesb 4-5 3Be31 PK)
LK. -3.1-3.3
OK -1-10

B pesynbrare BbIOMHEHUS 3aaHUs CTYACHT (00yJaroUuics) J0KEH YMeTh!

Pa3pabarpiBaTh B mporpamMme MakeT OyKJeTa, WCTOJB3YysS BCIO HEOOXOAuMylo HHGOpMAIHIO 00
00BEKTE pa3MEIEeHHs, CTICKTP OCHOBHBIX U JIOMOJHUTENBHBIX YCIYT B TOCTUHHUIIE.

B pesynbrare BBINMONTHEHUS 3a/1aHUs CTYJICHT (00YJarOIIUIACS ) TOJDKEH 3HATH.

[Ipunuunel odopmileHUsT pEKIaMHBIX MaTepUaoB, OCOOEHHOCTHM T'OCTUHHUYHOTO MPEIIPUSITHS
BKJII0Yasi MECTOPACIIONIOKEHHUE, apXUTEKTYPHBIN CTHIIb, HOMEPHOU (POHI HHPPACTPYKTYpY.

Bpems BbinosiHeHus: 2 yaca

IlociaenoBaTe IbHOCTDL BbINOJTHEHHUS

ITnan paboTHI.
1. Co6op unHdopMamu 1O BBHIOPAaHHOMY B HPOHM3BOJIBHOM IOpsAIKE OOBEKTY pa3MeIlleHus, -

otens 4-5 *¢ MOMOIIBIO MHTEPHETA.

2. Co3pmanme Makera Oykiera. BpiOop nBeToBOM TamMMmbl, cTHias IIpudTOB, (opmara u
HaTOJHEHUS.

3. MHsydenme mnpeiaraeMplXx YCIyr TpeaHa3HAYCHHBIX JUIS JaHHOW KaTEerOpHH TOCTEH,
BO3MOXXHOCTH OTEJlsl TMOYEepPKUBAIOIINE KOM(POPTHOCTH ypoBHA «lIpemuym»: OW3HEC-IIEHTPHI,
KOH(epeHII-3aJIbl, KOHTPECC-IIEHTPhI, MHTEPAKTUBHAsI KOMHATa TIEPErOBOPOB, YCIYTH CEPBHUC-0I0PO,
WHTEPAKTHBHOE TEJICBHICHUE, CKOPOCTHOW JOCTYI B MHTEPHET M K DJIEKTPOHHOH IMOYTE, OKa3aHUEC
MIEPCOHATIBHBIX, TOPTOBBIX M OAaHKOBCKUX YCIYT, TPaHCIIOPTHBIC yCIyru (mepeBo3ka, Tpancdep,
apeHja aBTOMOOWIIA ,rapakHasi ciy>k0a), opraHu3aiusi MPeJOCTABICHUS CMa-yCIyr W CaJOHOB
KpacoThl, TpEHAKEPHBIE 3aJIbl, PECTOPAHHOE U OapHOE 00CITY)KHBAHHE .

4. Pa3memenue naHHON MH(OpPMALMK B KOHIIEHTPUPOBAHHOM BHJIe Ha 6 pabOYMX IUIOCKOCTSX C
Y4E€TOM BbIJICJICHUS] Ha3BaHUsI, IOYTOBOTO U 3JEKTPOHHOIO aApPEcOB, TeNe()OHOB KPYIJIOCYTOUHOMN
CIIy’)KOBl TIpHeMa M pa3MelleHHs, (UPMEHHOTO JOTOTHIIA TOCTHHUIBI M KPAaTKOTO OIHCAHUS
IIPEIOCTABIIIEMBIX YCIIYT U IPEUMYILIECTB JAHHOTIO OTEJIS.

Kputepun onenuBanus

- OLICHKa «OTJIMYHO» BBICTABIISIETCS CTYJIEHTY (oOydaromemMycsi), eciid ImpakTHueckas padota
BBIIIOJIHEHA B TIOJHOM 00beMe C COOJIOJICHHEM IIOCIIEOBATENIbHOCTU 3aJaHUl, NPaBUIBHO
COCTaBJIEHBI PACUYETHI U PEIICHBI 3a/1a4U;

- OLICHKA «XOPOIII0» BBICTABISACTCSA CTYACHTY (0Oydaromiemycs), eciu MpaKkThueckas pabora
BBHITIOJTHEHA B TIOJTHOM 00beMe 0e3 COOIII0ICHUS TTOCIIEA0BATEILHOCTH 3aJaHui ¢ TomyIeHrueM 1-2-
X HE3HAYUTEIIbHBIX OMIHOOK B 33 1aHUSIX;

- OLIGHKA BBICTABIAECTCA CTYACHTY (0Oyyaromemycs), €cli «yJIOBJIETBOPUTEIbHO» €CIIU
npakTudeckast paboTa BBIITOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBINTOJHEHHE |-2-X 3aaHuil),
C JIOMYIIEHUEM OIINOOK MIPU UX BBITOJHECHUH;
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Coop, cucremarusanus 1 00padoTka MHGOPMAUN JJIA CO3AAHUS PEKJIAMHBIX MaTEePUAJIOB
NpeInpusTHH CAHATOPHO-KYPOPTHOro KoMiuiekca PK
I[IK-3.1-3.3
OK-1-10
B pesynbrare BHIMOTHEHUS 3a/1aHUs CTYICHT (0OYyYarOIIUICS) TOTKEH YMeTh!
. PaGotats B rpaduyeckoM peaaKTope;

o PazpabaTbIBaTh Mpe3eHTALUIO B TpaQUUECKOM PEeJaKTOpe.

J AHaNIM3UPOBaTh U CTPYKTYpUPOBATh MHPOPMALUIO O OKA3aHUHU YCIYT MEAMIMHCKOTO U
peaduIMTAalMOHHOIO XapaKkTepa CPEeACTB pa3MEIleHUs] CAHATOPHO-KYPOPTHOTO Ha3HAUYEHUSI.

B pesynbrare BINONHEHUS 3aJaHus CTYJAEHT (00y4aroIuics) T0JKEH 3HAThD.

J OpueHTauIl0 TOCTUHUYHOTO MPEINpPHUITHS CaHATOPHO-KYpPOPTHOIO Ha3HA4YEeHUs Ha
MEAMLMHCKUI NpoduiIb IporpamMm npouIakTUKH, JICUEHUS U PeadMInTaLNu.
. CrieunuKy U BUABI OKa3aHUS YCIYT MEJIULMHCKOTO ¥ peadMINTallMOHHOTO XapaKkTepa.

Bpemst BeinmosiHeHus: 2 yaca

3ananue
e B manke Mou nokymentsl /['pynma Ne/ ®@amunus cosjgaiite HOKyMEHT B rpaduyeckoMm
penakTope.
e JlokymeHT Ha3oBUTe «Cpedcmea pazmeweHus canamopHo-KypopmHoz0 HA3HAYEHU).
o [Ipoananusuposams npeonpusimus caHamopHo-Kypopmnozo Hasnavenus PK.

Cmpykmypa ungpopmayuoHnozo HanoAHeHUA:
1. Ha3BaHWe nIpeanpUsATHS CAHATOPHO- KYPOPTHOT'O KOMILIEKCA.

2.Konmaxkmuas ungopmayus. MECTOPACTIONOKEHUE, METUIIMHCKOE HampaBlieHHEe OKa3aHUs YCIYT,
OIMCAaHUE U CXeMa MPOe3/1a, BO3MOXKHOCTh 3aKa3aTh TpaHcdep, e-mail;

3.0 mpenmpuATHS CaHATOPHO - KYPOPTHOTO KOMIUIEKca: oOmas mHpopmanus (MHPPACTPYKTypa,
KOJIMYECTBO HOMEPOB, KaTerOpHs, OCHALICHHOCTh Je4eOHO-AMAarHOCTHYECKHM O0OpYIOBaHUEM,
KBaJTM(HUKAIHA TIEPCOHANA, TPOrpaMMa CTPaxoBaHusl, MHPOPMAILIHS O JOTOJHUTEIBHBIX YCIIyTax, He
BKJIIOUCHHBIX B CTOMMOCTH IIPOXXHMBaHUS, KypCOBBIE O3JOPOBUTEIBHBIC MEIMKAMEHTO3HbIC
MIpOTpaMMBbl ), BHEITHUH BUJ] acaoB 3/1aHHsI, UHTEPHEPBI, HICTOPHS, OT3BIBBI KIIMEHTOB.

4. Homepa: ocoboe BHUMaHUE yAeHHTh (GoTorpadusM KOMHAT, WX PACIOJIOKEHHUIO, OCHAIICHUIO,
pasMepam, CTOUMOCTH.

5.Venyeu 0300posnenus — kpatkoe onucanue ¢ GpororpadusiMu.
6.006wuii o6wem — He Oonee 30 cmaii.

Kpurepun oueHuBaHust

- OLEHKa «OTJIMYHO» BBICTABIAETCA CTYJEHTY (oOyuaromiemycs), €clid IMpaKTHuecKas
paboTa BBITIONHEHA B TIOJHOM O0BEME C COOJIOJCHHEM TIOCIEIOBATEIbHOCTH —3aJaHUM,
CaMOCTOSITENIbHO C(HOPMYJIMPOBAaHBI LI€Tb U BBIBOJABI, B OTYETE MPABHIIBHO COCTABIEHBI TaOIHIIBL,
PUCYHKH U 3aIUCH;

- OIICHKAa «XOpOIIO» BBICTABISICTCS CTYIEHTY (00ydYaromemycs), €Ciau MpaKTHUeCKas
paboTa BBITIOJIHEHA B IIOJIHOM OOBeMe 0e3 COOJIIOJICHUsT TIOCJICIOBATCIIBHOCTH 3aJaHui ¢
JOMyIIEHHEM |-2-X He3HAYHUTENIbHBIX OIMIMOOK B 33JaHHSX;

- OLIEHKAa BBICTABISETCA CTYJEHTY (00ydYaroliemMycs), eCiau «yI0BIECTBOPUTEIBHO» €CIIH
npakTUdeckast paboTa BBIIIOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIIIOJHEHHE |-2-X 3aaHuid),
C JIOMYIIEHUEM OIINOOK IIPU UX BBITOJHEHUH;
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Pa3paborka u opopmiieHHE PeKIAMHBIX MATEPUAJIOB O NPeANPUSTHN
CAHATOPHO-KYPOPTHOTro KoMmiiekca PK
I[IK-3.1-3.3
OK-1-10
B pe3ynbTaTe BhIOMHEHUS paOOTHI CTYNIEHT (00YJarOIIHIICs ) TOKEH YMeTh:

e OT00patTh U MPoOAHATU3UPOBATH HH(DOPMAIIMOHHBIA MaTepral O KOHKPETHOM OOBEKTE
pa3MelIeHns cCaHaTOPHO-KypopTHOTO Komrutiekca PK.
B pe3ynbrare BbIOMHEHHS paOOTHI CTYACHT (00yJaroNTUics) JOJIKEH 3HATh:

e (CxeMmy HamolHeHHUs malioHa OyKieTa, clieNaTh TOYHBIE AKIEHTHl O THUIE pa3MeIleHUs U
MepeyHe JOMOJHUTEIbHBIX YCIYr OINpeAeNsieMbIX CYIIECTBYIOUIEH HHPPaCTPyKTypoit
MEAMLMHCKOTO U peabUINTALMOHHOTO XapaKTepa.

Bpems BbInoJiHeHus: 2 yaca.
3aganmue 1.

Coznate Kpacounblii Oykiier roctunHuisl PK (mo BeIOOpY) [ist MHGOPMalMOHHOW MAanku ¢
IIOMOUIBIO CETH UHTEPHET.

C mnomompto mnporpammbl Microsoft Publisher co3zgare Oykier mnpeanpusitus caHaTOPHO-
KypOPTHOT'O KOMILJIEKCA.

TekcT kpaTkuii, 6€3 COKpaIeHui.

CrpykTtypa Oykiera:

1. HazBanue npeAnpusiTus CAaHATOPHO-KYPOPTHOTO KOMILJIEKCA.
2. Jlorotur.

3. Kpatkas wucrtopuueckas crnpaBka O TOCTHHMYHOM TNPEANPUATHHA CAHATOPHO-KYPOPTHOTO
KOMILJIEKCa.

4. KpaTtkoe onuvcaHue 3AaHusl, MPUIETarolield TeppuTopun u (HoTo.

5. O caHaTOpHO-KypOPTHOM KoMIUIeKkce: obOmas uHdopmanus (MHGPACTPYKTypa, KOIUYECTBO
HOMEpOB, KaTeropus, UHGpoOpMaus O yciyraXx MEIULHUHCKOIO U peabUIMTAllMOHHOIO XapakTepa,
KBaM(UKAIMS TepCOHaa, HAIMYHE COBPEMEHHOTO JieueOHO-AHarHOCTUUECKOTO 000pyI0BaHMS),
BHEUIHUH BUJ (acajia v MpUIIEratolie TeppUTOPUHN, UHTEPHEPHI.

6. HomepHoii o - maHopamublie GoTorpaduu, X ornucaHue.

7. Ycayru orenst — TOJIHBIA MEpPEYeHb TOMOTHHUTEIBHBIX IUIATHBIX M BXOASIIUX B CTOUMOCTH
MIPOXKUBAHUS YCIYT, OpraHu3alllOHHAas CTPYKTypa MEIUIIUHCKOTO ToApa3ieneHus, Gotorpaduu.

8. I1o4TOBBIi M PIEKTPOHHBIN a/IpeC, CAlT B MHTEPHETE.
Kpurepun ouenuBanus

- OIICHKA «OTJIMYHO» BBICTABJISICTCS CTYACHTY (0OydJaromemycs), eciu mpakTudeckas padora
BBHIMIOJIHEHA B TIOJHOM 00beMe C COONIOJICHHEM IOCIIEA0BATEILHOCTH 3aJaHuil, CaMOCTOSATEIbHO
c(hOpMYJIMPOBAHBI 1I€JIb U BBIBOBI, B OTYETE MPABUIHLHO COCTABIICHBI TAOJIUIIBI, PUCYHKHU U 3AITUCH;

- OIICHKA «XOPOIII0» BBICTABISAETCS CTYJCHTY (0Oydaromemycs), eclii MmpakTudeckas padboTa
BBITIOJTHEHA B TIOJTHOM 00beMe 0e3 COOJTIOICHUS TTOCIIeA0BATEILHOCTH 3aJaHUi ¢ TOMyIeHHueM 1 -2-
X HE3HAYUTEIBHBIX OIHMOOK B 3aJaHHIX;

- OLIGHKA BBICTaBIIAETCS CTYAEHTY (oOydwaromiemycsi), €Ciu «yIOBJIETBOPUTEIBHO» €CIU
npakTUdecKast paboTa BBIITOJTHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIITOJHEHHE |-2-X 3a7aHuil),
C JIOTYIIEHUEM OIINOOK MPU UX BBITOJHECHHUH;



IIpakT4eckoe 3ansaTHe Ne 22
PacmmngpoBka sipJjabIKoOB TEKCTUIbHBIX U3/1eJTUI
I1.K.-3.1-3.3

OK -1-10
B pe3synbrare BHIIOIHEHUS 331aHUs  CTYJEHT (00yYaroIuiics) JOJKEH yMeTh
® TIPUHATH K UCIIOJHEHUIO OT TOCTS 3aKa3 Ha YCIYT'H CTUPKU, TIaKEHUS, 1 XUMUYHUCTKH.
B pesynbrare BhINONHEHUS 33aJaHUsl CTYAEHT (00ydaroluiics) JOMKEH 3HATH!
o Bce MexayHapoaHble 0003HAUE€HUS Ha SIPJIbIKaX TEKCTUIIBHBIX U3IETH.
Bpewms BbinosiHeHust: 2 yaca.
ITocsaenoBaTeIbHOCTH BBINOJIHEHHSA

3aganmue 1.
BrinmonHuTe 3apUCOBKH CIEAYIONUX 0003HAYCHHIA:

e l3menue MOXHO KHIISITUTB;

e CTHpka B IaasiieM pexume He Boiie 95*C;

Crupka B 00bIYHOM pexxkuMe, He Bbilie 40*C;

e Crupka B maasiemM pexume He Boiire 40* C, pekoMeH1I0BaH cIadblii OTKUM;

e Ctupka B 0c000 massimeM pesxkume He Boite 40* C, OT)KUM HE PEKOMEHTYeTCS;

e JlomyckaeTcs TOJIbKO py4yHas cTupka, npu t ve Beime 35-40*C;

e Jlro0as ctupka 3anpemieHa. Jlomyckaercss o0padoTka B XMMYHCTKE.

e Paszpemeno rnaauts ipu t 200*C;

e Paszpemreno rimagute nipu t He 6osee 150 *C;

¢ Paspemieno rnaaute npu t He 6omee 110 *C;

e ['ntaxxeHue 3anpereHo!

e JlomyckaeTcsi OTOENMBATh XJIOPCOIEPKAIIIMMH CPEICTBAMU;

e OtbOenuBaHue 3ampemnieHo!

e PasperieHa XMMYHUCTKA BCEMU U3BECTHBIMH PACTBOPUTEISIME 110 OOBIYHOMY PEKUMY;

e PaspenieHa XMMYKCTKA ¢ IPUMEHEHUEM NIEPXJIOPITUIIEHA (YTJIEBOJOPOIHBIX PACTBOPUTENIEH)
0 OOBIYHOMY PEKHMY;

e PaspemieHa XuM4HCTKa ¢ IPUMEHEHUEM NIEPXJIOPITUIIEHA (YIIIEBOIOPOAHBIX PACTBOPUTEIIEH)

0 MAJSAIEMY PEKUMY;

e PazperreHa XUMUYUCTKA B OXJIAKICHHOM NEPXJIOPITUIICHE (YTIEBOIOPOIHBIX
pacTBOpHUTeNei) Mo MAIAIIEMy PEXKUMY;

Pa3peniena akBaunucTKa 10 OOBIYHOMY PEXUMY;

e PasperieHa akBauuCTKa MO MAASILEMY PEXKUMY;

e XumuuecKas YUCTKa JOOBIMU PACTBOPUTEISIMH 3amperieHal

e Pasperniena BEICOKOTEMIIEpATypHas MalIMHHAS CYIIIKa;

¢ PasperieHa HU3KOTEMIIEpaTypHAst MAITMHHAS CYIIIKA;

¢ Pasperiena cpenHeTeMnepaTypHasi MalllMHHAS CYIIIKa;

e MammHHas CylIKa KaTerOprUuecKH 3arpelieHa!

e CylIuTh B BEPTUKAIBHOM COCTOSIHUM HE OTXKUMAs;

e CylIuTh Pa3j0KEHHBIM HA TOPU3OHTAIBHON MOBEPXHOCTH;

e CyIlIuTh HA TUICUHKAX.

Kpurepun oneHuBanust



- OIICHKA «OTJIMYHOY» BBICTABISICTCA CTYACHTY (0oOydaromeMycs), eclid MpakThudeckas paboTa
BBIIIOJIHEHA B TIOJIHOM O0BEMEe C COOJIOJCHHWEM TIOCIIEAOBATEIBHOCTH 3aJaHUH, TMPaBUIEHO
COCTABJICHBI PACUCTHI U PCIICHLBI 3aJa4YU;

- OILICHKA «XOPOIIO» BBICTABJIACTCS CTYACHTY (0Oydaromiemycs), €clii ImpakThdeckas pabota
BBINOJIHEHA B ITOJIHOM 00beMe 0e3 COOII0ICHHUS TIOCIIeIOBATEIPHOCTY 3aJJaHUI C IOMyIIeHueM 1-2-
X HE3HAYHUTENTBHBIX OMIMOOK B 33aJaHUSIX;

- OIICHKa BBICTABIISIETCS CTYACHTY (OOy4aromeMmycs), €ClIu «yJIOBIETBOPHUTEIIBHO» €CIU
MpaKTUYecKasi paboTa BBIMOIHEHA HE B IOJTHOM 00beMe (OTCYTCTBYET BBINONHEHUE 1-2-X 3a/1aHMid),
C IOMYIIEHUEM OITNOOK MPH UX BBHITTOIHEHUY;

- OLICHKa «HEYJOBJIECTBOPHTEIBHO» BBICTABIIACTCS CTYIEHTY (0Oydaronmiemycs), eciu 3adaHus
HpaKTI/I‘IeCKOI\/’I pa6OTI)I HC BBIINIOJIHCHBI, OTCYTCTBYET YMCHUC, JIOTUYCCKHU U I'PAMOTHO BBIIIOJIHATD
3alaHus.



IIpakTyeckoe 3ansaTue Ne 23
OTpadoTKka HABBIKOB NpHeMa U 0poOpMJIEHH S 3aKA30B HA YCJIYIM PAYe4YHOH U XUMYHUCTKH
NPOKMBAIIIMX B TOCTHHHLE
I1.K.-3.1-3.3
OK -1-10
B pesynbrare BHINOIHEHUS 330aHUsl  CTYJAEHT (00yYaroImuiics) JOHKEH yMeTh.
e [IpuHATH K MCIOJHEHHUIO OT TOCTS 3aKa3 Ha YCIYTM CTHPKH, TJIaKEHHUs, U XMUMYHCTKHU B
COOTBETCTBUM C IPUHATHIMHU CTaHAAPTAMU.
B pesynbpraTe BBINONHEHUS 3a/1aHUS CTYJIEHT (00yUaronuiics) 10KEH 3HATD!
. TexHonoruo NpueMKH U OQOPMIICHHs 3aKa3a Ha YCIyTH NpayeyHOH - XHUMYHCTKH,
OTBETCTBEHHOCTb 3a CPOKH HCIIOJHEHUS 3aKa3a.

Bpewms BeinosnHeHust: 2 yaca.
IMocnenoBaTeIbHOCTH BHITIOJTHEHHS

3aganmue 1.

Odopmure O61aHK 3aKa3a Ha YCIYTH CTUPKHU, TIaKEHHS, XUMYHCTKHU:

1. TIpocwba Kk TOCTIO 3aMOJHUTH U MOAMKCATh YCTAHOBICHHYIO oTeneM (opMy OlaHKa-3akaza
Ha YCIYTU CTUPKH UM XUMYHCTKH.

2. OO0s3aTebHO CBEPUTH COOTBETCTBHC BHECCHHBIX JIAHHBIX B OJIAaHK —3aka3a (IIpaic-JucT)
HAaUMEHOBAHHIA BEIIEH M UX KOJUYECTBO C PAaKTUICCKUM COACPKUMBIM TTaKeTa.

3. B Onanke-3aka3e ykazaH mepeyeHb MYKCKHX U )KEHCKHX BeIed, U 3[1eCh KE€ YKa3aHbI [IEHBI
Ha Ty WIM UHYIO YCIyTy, U €CTh BapUaHThl TOTO, B KAKOM BHJI€ TOCTh XOTEJ OBl MOTYYUTh
CBOIO pyOaIliky B TOTOBOM BHUJIE:

e Ha nuieunkax

e B cl10)X€eHHOM BUJE
e Kpaxmanutb

e He kpaxmManuthb

4. B OnaHke-3aka3ze OTBEIEHO MECTO, TJIe TOCTH MOTYT JaTh OCOOble HMHCTPYKIUHU TIO
MIPUBEICHUIO B TIOPSIOK WX BEIICH.

5. brmank-3aka3a Ha YCIyrd TMPauyeYHON-XMMYHCTKH COACPKHUT HHOOPMAIMIO O CPOKax
BHITIOJTHEHMSI  3aKasza, BKIO4Yas HMHOOpPMAIMIO O CPOYHOM  OOCTYXXHBaHUH U
COOTBETCTBYIOIIMX JIOMOJHUTENBHBIX Ha/10aBKaxX K IIEHE.

6. OOs3aTenbHBIA MyHKT — WH(pOpMaIs 00 OTBETCTBEHHOCTH TOCTHHUIIBI MEepe]] KIIMSHTOM 3a
IIOpYy WIH YTEPIO UX BEILEH.

7. bnaHkK JOMKEH coAep)KaTh HOMEP KOMHAThI, (PaMHIIUIO TOCTS, JaTy 3allOJIHEHUS, a TaKXKe
MOAMHUCH TOCTA.

8. bnank-3aka3za Bcerja COACPKUT JIOTOTUIT OTENSl, PEKBU3UTHI OTENs, TeNe(OH IS MOTyYeHHs
JOTIOTHUTETFHOW MHPOPMAIIMH 10 TIOBOTY YCIYT MPAaYeYHOU-XUMINCTKH.

9. B mpaveyHOI - XMMYHUCTKE MPOUCXOAUT BTOPUYHBIN KOHTPOJb COOTBETCTBHSI PEATHHOTO
KOJIMUYECTBA BELIEH B MTAKETE C JAHHBIMHM, BHECEHHBIMH B OJIaHK-3aKa3.

10. Bce mnpou3BOACTBEHHBIE M AKCIUTyaTalMOHHBIE Ne(EKThl TOJKHBI OBITH OTPAKEHHI B
JOKYMEHTE NOApOOHEeHIUM 00pa3oM, T.K. rapaHTHpys KauecTBO YCJIYTH IEepCOHal He
MOJKET rapaHTUPOBATh KAYECTBO CAaMUX W3JIEIHM.

11. OtnenvHOW CTPOKOH BBIIEISCTCS TO, YTO KIHNEHT WHGOpPMHPOBAaH O JcedeKrax,
oOHapy»KEHHBIX Ha BellaX, U COTJIACEH C YCIOBUSAMU OTeNs (TIOMUCH KITHECHTA)



12. Imes B bnanke-3aka3e 3aUCh «IIPETEH3UH K KAYECTBY BBIMOJIHEHUS YCIYTH B OTHOIIEHUH
YCTPAHUMBIX HEJOCTATKOB MPUHUMAIOTCS TOJBKO B MOMEHT BBIJAYM TOTOBOTO 3aKa3a»
TOCTUHUIIA BO MHOTOM CTpaxyeT ce0si OT BOZMOKHBIX MTPOOIIEM.

Kpurtepun ouennBanus

- OLIEHKA «OTJIMYHO» BBICTABIIAETCS CTYJEHTY (0Oydaromiemycs), eciau MpakThyeckas pabora
BBIIIOJIHEHA B TIOJIHOM 00BbeMe C COOJIOACHHEM IIOCIENOBATENbHOCTU 3aJaHUM, NPaBUIBHO
COCTaBJICHBI PACUYETHI U PELICHBI 3a/1a4H;

- OLIEHKA «XOpOIIO» BBICTABIIACTCS CTYACHTY (0Oydaromiemycs), €clii ImpakThdeckas padbota
BBINOJIHEHA B MOJIHOM 00beMe 6e3 cOOII0IeHNs TOCIeI0BATEIbHOCTH 3aJJaHUi C IoMyIieHueM 1-2-
X HE3HAYUTENbHBIX OIIMOOK B 3aJaHUSIX;

- OIICHKa BBICTABIISIETCS CTYACHTY (00y4aromemycsi), €CiIu «YyJIOBJIETBOPUTEIHHO» €CIIH
npakTudeckast paboTa BBIIIOJHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBINOJIHEHHE 1-2-X 3a7aHuid),
C JIOTIYIIEHUEM OIIMNOOK MPU UX BBITOJTHEHHUH;

- OLIEHKA «HEYJOBJIETBOPUTEIBHO» BBICTABIIAETCS CTYAEHTY (0Oydaromiemycs), eciay 3adaHus
IIPAKTUYECKON pPabOThl HE BBINOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTHYECKU U I'PAMOTHO BBIMOJIHATH
3aaHMs.



IIpakTyeckoe 3ansaTue Ne 24

Pemenue cuTyaniMOHHBIX 3aIaHUI NIPHU 00CTYKUBAHUHU rOCTel
no cranaapram «WorldSKkills»

I1.K.-3.1-3.3
OK -1-10

B pesynbraTe BRIMOMHEHUS 3aaHUsI CTYACHT (00yUYaIOLIUIiCs ) TOMKEH YMeTh!

o HANTH TIOJXO0JT K KaXKJIOMY TOCTIO;

. s dexTrBHO paboTaTh ¢ 3aMEYaHUSAMU U JKaJT00aMU TOCTEN;

o JeCTBOBATh MPOPECCHOHAILHO U KOMIIETCHTHO BO BCEX BO3MOKHBIX BOIIPOCAX.
B pesynpTaTe BBIMONTHEHMS 33/laHUsI CTYACHT (OOYUYaAIOIIUICS ) TOMKEH 3HATH.

L4 CTaHdapThI O6CJ'Iy>KI/IBaHI/I$I TOCTEH BO BpEMs MTPOKHMBAHUA B OTCJIC
L4 HOPMAaTUBHYIO JOKYMCHTAIUIO, PErIIaMCHTHUpYIOIAasd JCATCIbHOCTh TOCTHUHUII.

Bpemsi BbinosiHeHusi: 2 yaca.

IlocaenoBaTeIbHOCTH BHINOJIHEHHSA
Pemmre cutyanuto. CTyA€HTBI AEIATCS HA FPYIIIBL, OJUH B POJIM aMUHUCTpATOpa, PYroi — rocTs.
3aganue 1.
l'octb oOpatmiicss 3a OaraxkoM, OCTaBJICHHBIM B NPONUIBIA pa3 B KaMmepe XpaHEHHs OTes.
JIOKYMEHTOB OXpaHEHUH €ro Belllel B 0Teje y HEro ¢ co00i He 0Ka3aoch.

3aganme 2.
WHocTtpanHblii TocTh U3 ['epMaHuU MBITaeTCs BBIACHUTH y Bac peLENT NMPUTOTOBJIECHMs Oopuia.
JlaiiTe rocTIO peKOMEH/IAlIMU Ha aHTJIUHCKOM SI3BIKE.

3aganmue 3.
Pemute poGiieMy TocTsi: OTEPsUT 3apsiiHOE YCTPOMCTBO OT iPhone.

3aganue 4.
Pemre mpoGaeMy ToCTs: B HOMEpE TOCTS JIETH WCIayKajld KOBPOBOE TOKPHITHE KpacKaMu IS
pUCOBaHUS.

3aganue 5.

l'ocTe mpocuT agMUHUCTpaTOpa 3a0POHUPOBATH CTOJI B OJIHOM M3 PECTOPAHOB ropojia Ha Bedep
JTAHHOTO JHS TI0 CJIy4ar0 CEMEMHOro y>KuHa (JIBO€ 4eJIOBEK), 3aBTPAK Ha CJIEAYIOIIUN JIeHb, a TAKXKe
opranuzoBath eMy TpaHcdep Ha 12.00 B aspormnopr.

3aganue 6.
VY rocTs cromaliack pydka 4eMo/IaHa, IPOCUT ITOMOYE B PEIICHUH JAaHHOU MPOOJIEMEI.

3ananue 7.
VY rocts He paboTaeT KIIoU-KapTa, IPOCUT PacCKas3aTh, I71€ MOKHO 3aHSATHCS IIOMTUHTOM.

3aganue 8.
I'ocTio HE0Ox0MMO 3a0pOHHPOBATH OMIIETHI B TEATP.

3ananue 9.
T'ocTh mope3an pyky B BAHHOW KOMHATE TOCTUHHUYHOTO HOMEpa.

Saganue 10.
[IpemmoxuTe BO3MOKHOCTh CIIOPTUBHOTO JJOCYTa MOJIOAOU Maphl B TOPOJIE Ha BHIOOD.



3ananmue 11.
[IpenoxuTe MeHCHOHEpPaM B BO3pacTe 65 JIeT BO3MOKHOCTH TaCTPOHOMHYECKOTO J0CyTa B TOPOJIe
Ha BBIOOP.

3ananue 12.
[Ipennoxute cembe (mama, Mama, ChiH 4 TOJa) KyJbTypPHBIH U TaCTPOHOMHYECKHH JTIOCYT B TOPOJIE
PK (ua BbIOOD).

3ananmue 13.

[TonxoauT AEBYIIKA U TMPOCUT 3a0pOHUPOBATH MAHHMKIOP M CTPHKKY. Ha ynoOHOe mis Hee Bpems
HET CBOOOJHBIX MECT. 3aTe€M NPOCUT KYIUTh MEIAMKAMEHTHI, TaK KaK y He€ HET BPCMCHH Ha
MOKYIIKY, TUKTYET CIIUCOK HEOOXOJIUMBIX MEIMKaMeHTOB. [IpocuT mojcka3aTth 3 EpKBU B TOPOJIE,
KOTOPBIC CTOUT MOCETUTh.

3ananue 14.
JleByiika mpocHUT 3a0pOHHPOBATH CTOJHMK B pecTopaHe Ha e€ JleHb pokaeHus (Ha CledyroImui
nenb), xoueT mocetuth CITA ¢ 12-13:00 u 3aka3ats ycayry Room service.

3anganue 15.

['ocTh IPUXOAMUT HA CTOMKY M KaJyeTcs, YTO €ro pa3Oy/Iuiiv, a OH He 3aKa3biBall MoOyaAKy (2 pas3a
3BOHMJIM, @ 3aT€M IPUILIM B HOMEpP, XOTS TOCTh OOBACHAJ, YTO HE 3aKa3bIBai yciyry). B To ke
BpEMSI TIOCTYTAeT 3BOHOK, TOCTh JKaTyeTcsl, UTO €ro He pa3OyAriIn, XOTs OH 3aKa3bIBall MOOYIKY.

3ananmue 16.

VY rocts He paboTaeT KII04Y-KapTa, MPOCUT paccKas3aTh, TJI€ MOXKHO KYIMUTh MapOYHBIE JI€CEPTHHIC
BHHA BHH3aBoJa «Maccanmapa». Mx unrepecyer ciankoe Oemnoe BuHO «lluHo-I'pum Maccanapay,
BBIZICP’)KAaHHOE HE MEHEE JIBYX JIET.

3ananmue 17.
Heobxonumo 3abponupoBaTh OmneTsl Ha KoHIEpT Dwuiunmna KupkopoBa, KOTOPBI COCTOUTCS B
SAnte B koHIIEpTHOM 3a1e «HOOUIEHHBIN U OpraHu30BaTh TpaHchep.

3ananme 18.
I'ocTh monpocui pa3dyauTh €ro B 5 4acoB yTpa, MOATOTOBUTH PAaHHUH 3aBTpaK.

3ananue 19.
[TocTOSIHHBIM TOCTh MPOCUT aJIMHUHHUCTPATOpPa pacckaszarh, I'Jie HEJAJIEKO MOKHO BKYCHO IOECTh
MOPENPOAYKTHI, X 3aKa3aTh DKCTPUM TYp Ha IBYX YEJIOBEK.

3ananue 20.
2 TocTs TaCTPOHOMHYECKHE SKCIEPTHI MHINYT CTAaThbl0 B JKypHaJe O TOPOJCKOH KyXHE, XOTSAT
MOCETUTh KaKOH-HUOYIb pECTOPAH IS TIOMCKa WH(OPMAIIHH.

3aganue 21.
['octs (BBB) x04eT BOCnonb30BaThCSl TCHHUCHBIM KOPTOM.

3ananme 22.
['ocTs mpocut pa3zdyauTh €ro B 8 yTpa, U IPUHECTH 3aBTpaK B HoMep K 8:30.

3aganue 23.

['oCTh IPOCHUT MOJIOKHUTH €T0 IPArOIIEHHOCTh B el (Ha pECeriH).

AJIMUHHCTpATOp MPHUBETCTBYET rocts. CrpamuBaeT HOMEp KOMHATHI; [IpocHuT 3anoaHuTh hopMy
JUIsT XpaHeHWs Belled B ceiie W moamucaTh. YTOYHSAET, €CTh JIM TaKoe HMs B CIIHCKE
npoxuBaronux. -IIpoBepseT Bce nu BepHO. bepeT OparomeHHOCTH W KJIaJeT HX B ceid mepen
rocteM. Otnaer konuto Gopmsel. Knanet opurunan ¢popMmsl B nanky rocts; CrpalmBaeT, MOXeET JIn
OH YeM-TO MOMOYb: biiarogapur u 3akaHdMBaEcT pa3roBop.



dopma a5 XpaHEeHUs Belle, cTolka, celig, KopoOKa ¢ AParoleHHOCTAMH, CIIUCOK MPOKUBAIOIINX
3aganue 24.
I'ocTh MPOXOAUT MUMO CTOMKM PErUCTPALMU U POHSET KOLIENIEK, HE 3aMedasi 3TOro.

3ananmue 25.
INocTh x04eT 3akazaTh €1y B HOMEp, TaK Kak CIy)k0a pectopaHa He orBedaeT. OH X0ueT YTO-HUOY b
JIETKOE U Yaii.

Saganue 26.
B HOMepe y rocTs cioMaics KpaH, Hy)KeH CAaHTEXHUK.

IToMoLIb IOCTIO BO BpeMsi MPOKUBAHUS

Aspekt | Max Aspekt of Sub Criterion Avl\\jl;rdl; q

1. |0.10 | dobpoe yTpo/aeHb/Bedep, 4eM MOTY IOMOYB?

2. [ 0.20 | YToyHsieT uMsl TOCTSI 1 HOMEP KOMHATBI (WJIM y3HAET TOCTS)

3. [ 0.30 | [IpennpuHuMaeT BEpHbIE ACHCTBUS B LIEJSIX PELICHUS] CUTYalluU

4. 10.20 | CnpammBaeT roctsi Kak IpOXOJIUT MPOKUBAHUE

5. | 0.10 | CopammBaeT, MOKET JIM OH YEM-TO €IIIe TOMOYb

6. 0.10 | XKemaeT xopoIero JaHs | T.II.

1. 0.30 | O6paimaics K rOCTIO IT0 KMEHHU HE MEHee 2 pa3

ITomob rocTIO
o Mark

Aspekt | Max Aspekt of Sub Criterion Awarded

1. 10.10 | Hobpoe yTpo/neHb/Beyep, 4eM MOTy TOMOYb?

2 0.20 | YTouHsieT UM TOCTS U HOMEP KOMHATHI (MJIM Y3HAET T'OCTS)

3 0.20 | Jaet nHOpMAIIHIIO O peCTOpaHE

4. 10.20 | YTouHseT KOJI-BO FOCTEH, BpeMsl, €CTb JI 0COObIE MOKEIAHUS

5 0.30 | Cs3bIBaeTCA C PECTOPAHOM U MepeaaeT TOYHYIO HH(POPMAIHIO O
OpOHUPOBaHUU

0.30 | IToaTBepxkmaet rocTo OPOHB CTOJIA

0.30 | MudopmupyeT rocts 0 CTOUMOCTH TpaHchepa

6
7
8. |0.20 | YrouHser, KakuM CriIocoOOM TOCTh OYJIeT oIIauuBaTh TpaHchep
9 0.30 | BepHo peructpupyet Tpancdep

10. | 0.30 | Peructpupyer 3ampoc Ha HAITOMUHAHKE

11. | 0.20 | CrpammBaet, MOXKET JIM OH YeM-TO ellle TTOMOYb

12. | 0.10 | XXenaet xopomiero Hs 1 T.1I.

13. | 0.20 | Obpamacs K TOCTIO 10 UMEHH HEe MeHee 3 pa3

Kpurepuu oueHuBanus
- OLIEHKA «OTJIUYHO» BBICTABIISETCS CTYJAEHTY (0OydaromieMmycs), eciu MpakThudeckas padora
BHITIOJTHEHA B TOJHOM O0BEME C COOJNIOJIEHHEM IMOCIIEOBATeIbHOCTH 3aJlaHui, MPaBUIBHO
COCTaBJICHBI PACUYETHI U PEIICHBI 3a1a4H;
- OIIEHKa «XOpOILI0» BBICTABISETCS CTYIAEHTY (oOydaromeMycs), eciau IpakThuueckas padbora
BBINTOJIHEHA B TTOJIHOM 00beMe 0e3 COOII0IeHNS TOCIIEeI0BATEIFHOCTH 3aJaHUH C TOMyIIeHneM 1-2-
X HE3HAUUTEIbHBIX OMHUOOK B 3aJaHUIX;
- OIICHKa BBICTABIISIETCS CTYACHTY (0Oy4aromeMmycsi), €CiIu «yJIOBJIECTBOPUTEIHHO» €CIIH
IpaKkTUyeckast paboTa BBIIIOJHEHA HE B MIOJIHOM 00beMe (OTCYTCTBYET BBIIIOJHEHHE 1-2-X 3a7aHuit),
C JOIIYIICHUEM OIIHOOK IMIPU UX BBIIIOJIHCHHU,
- OLIEHKA «HEYJOBJIETBOPHUTEIBHO» BBICTABIIAETCS CTYAEHTY (0Oydaromiemycs), eciau 3aaHus
HpaKTH‘IGCKOﬁ pa6OTI)I HC BBINIOJIHCHBI, OTCYTCTBYCT YMCHHUC, JIOTUYCCKHU W I'PaMOTHO BBIIIOJIHATD
3ajaHMs.



IIpakT4eckoe 3ansaTue Ne 25
CocTaBiieHHe NAMATKH 0€30M1aCHOCTH /IS TOCTEH M NMEPCOHAJIA OTeJIs.

I1.K.-3.1-3.3
OK -1-10
B pesynbpraTe BBINONHEHHS 3a7aHUs CTYACHT (0Oy4YaroIUICs) TOJKEH YMETh:

e CocTaBuTb paBuiIa MpeObIBAHUS AJIS TOCTS B BUJIE TEKCTa — HHCTPYKIMU K AHKETE T'OCTS, B

KOTOpBIE TOJKHBI OBITh BHECEHBI KpaTKHE MTPaBUiIa MOBEICHUS B SKCTPEMAIbHOM CUTYAIHH.
B pesynbrare BHINOIHEHUS 33aHUs CTYAEHT (00ydarouiics) 1OKEH 3HATD.

J ITpaBuia nosb30BaHMs BHIOPAHHOTO OTEJN, pa3pabOTaHHbIE HA OCHOBAHUU [ 'paskaaHCKOro
3akoHoMatenbeTBa Poccuiickoit @enepamuu, 3akoHa PO ot 7 despans 1992 r. N 2300-1 "O
3amre mpaB motpeduteneir”, «[IpaBun mpemocTaBieHUs TOCTHHUYHBIX YCIyr B POy,
yrBepkaeHHbIX [locTtanoBnenuem IlpaBurensctBa PO Ne490 ot 25.04.1997 (B penakuuu
[ToctanoBnenuit IlpaButensctBa PO ot 02.10.1999r. Nel104, ot 15.09.2000r. Ne693, ot
01.02.2005 Ne49)

Bpemst BbInmostHeHusi: 2 yaca.
ITocenoBaTe bHOCTH BbINOJTHEHUS

3aganmne.
Ipoananusuposame enympennue Ilpasuna cocmunuuno2o npeonpusmus u paspabomams
namamky 6e30nacHocmu 0Jisi NepCoHana u 2ocmeti omens.
1. 3ampemieHo:
Buneonabntonenue:
B Homepax 3anpemieHo:
[IpaBa u o6s3aHHOCTH TOCTel ['ocTHHUYHOTO KOMIUIeKca. ['ocTu Bipase:
['octr 06s13aHbI:
Ha tepputopuu KoMIuiekca He pa3peniaeTcsi:
7. AaMuHUCTpaIs OCTaBIISIET 3a COO0OH TPaBo:

[IpenocraBnenue yciayr ['OCTUHMUYHBII KOMILIEKC, PYKOBOJACTBYSCH HacTtosiuuMu [IpaBuiamu,
MpenocTaBiseT [ '0CTIO TOCTUHUYHBIE, U UHBIE YCIIYTH B COOTBETCTBUU € 0()OPMIICHHEM J0I0OBOpA O
BO3ME3/THOM OKa3aHHUH YCIYT.

dupMeHHOE HAUMEHOBAHHUE, MECTO HAXOXKACHUS U PeXUM paboThl [ OCTHHUYHOTO KOMIUIEKCa
pasmMeniaeTcst Ha MHGHOPMAIMOHHOHN BBIBECKE Y TJIABHOTO BXO/Aa B [ OCTHHUYHEIN KOMILJIEKC.
Odopmienue 3ae3na u Beie3aa ['octs B 'OCTHHUYHBIA KOMIUIEKC OCYIIECTBIISETCS KPYTJIOCYTOYHO.
Pacuetnbiit yac Pacuetnsiit uac - 12:00. Bpewmst 3ae3aa ¢ 14:00.
be3onacnocTs O6ecneuenne 6e30macHOCTH ['OCTS ABISIETCS HEOTHEMIIEMON YaCThI0 OOCTYKUBAHUS
B ['OCTHHMYHOM KOMILIEKCE.

3anpewjeno niepeaBaTh IpyruM Junam Kirod ot Homepa. Kirou ["ocTs siBisieTcst npoIyckoMm B
I'ocTuHMYHBIH KOMILIeKC. B cityuae yrepu kimtoua, ['ocTio HE0OX0UMO HEMEIJIEHHO COOOIIHUTh 00
3TOM aaMuHUCTpatopy. [lo 1106bIM Bompocam 0€30MacHOCTH, B KPYIJIOCYTOUHOM PEXHME MOXKHO
CBSI3aThCSI C AIMUHUCTPATOPOM CIIYKObI mpuéMa U pa3MElIeHHs, KOTOPBIA MPU HEOOXOIUMOCTH
BBI30BET CIELUANNCTa TOJpa3AesieHusi, oOecneurBaomero 0e30MacHoCTb [ OCTHHHUYHOTO
KOMILIEKCA.

Buoeonaonwoenue: Tepputopus I['K, Bce BXOoapl Ha OOBEKTHI, 30HBI PEIECHIUN
KOHTPOJIMPYIOTCS  BUACOKaMmepaMu. Bcs uwHGOpManus perucTpUpyeTCs, 3aluChIBacTCS Ha
uugpoBble HocUTeNH. BuaeonabironeHue ocymiecTBisieTcss B Lemsix OezomacHocTH l'ocTeit, ux
MMyLIECTBA U MMyLIeCTBa [ OCTMHMYHOrO KOMIUIeKca. B I'OCTMHMYHOM KOMILIEKCE 3aIpelleHo
COBMECTHOE MPOKMBAHUE B OJIHOM HOMEpE JIUI, HE OCTUTMIMX 18-TW JIETHEro BO3pacTa, W JIHII,
JocTUrmmx 18-Tu JeTHero Bo3pacTa, HpPH YCIOBUU, €CJIM JIaHHBIE JIMIAa HE HaXOJATCA B
POJICTBEHHBIX OTHOIIICHUSX.

[IpaBmwia nDpPOTHUBOMOXKAPHOTO peXHMMa W TpaBuiga O€30IaCHOrO0 IOBEIEHUS Ha OO0BEKTax
TOCTUHUYHOTO KOMILIEKCa:

B nomepax 3anpeuyeno ncnosib30BaHNE JIMYHBIX 3JEKTPUYECKUX TPOWHUKOB U YIJIMHUTENEH,

a TaKKe IEKTPONpUOOPOB, B TOM UKCJIE HArPEBATEIbHBIX (3JEKTPOYANHUK, YTIOT U Ap.), KpOME

Sk w



CJIy4aeB, KOT/Ia 3TH MPUOOPHI BXOST B CTAHIAPTHOE 000PYI0BaHKE HOMEpA.

3anpeweno ucnonvzosanue nUpomexHudecKux cpeocme Ha éceti meppumopuu I ocmunuuno2o
KOMMNIeKca.

3anpeweno, 0e3 COINAacoOBaHUS C YIOJIHOMOYEHHBIMU COTPYJHUKaMU [ OCTHHUYHOTO
KOMIUICKCA, BXOJIUTh B CIy>KEOHBIC IMOMEIICHHWS W TOMEIIEHUS, B KOTOPBIC aIMUHHCTPAIUSI
OTPaHUYMBAET BXOJ IOCTOPOHHHUX. 3amlpenieHo MpUMEHeHHe Ha o00beKTax [ OCTHHHYHOIO
KOMIIJIEKCA OTKPBITOrO OTHS. B cimyyae oOHapyXeHus BO3TOpaHUS WM 33JbIMICHHS, HEOOXO0AUMO
HEMEIIJIEHHO COOOIIHUTH 00 3TOM JTF0OOMY COTPYJIHUKY TOCTHHHYHOTO KOMILJIEKCA.

Kypenue paspewero monvko 6 cneyuaibHo 060py008aHHbIX U 0OO3HAUEHHBIX YKA3AMENAMU
Mecmax. 3ampenieHo, 0e3 COTjlacoBaHMs C YMOJTHOMOUYEHHBIMH COTPYAHHUKaMH [ OCTHHHYHOTO
KOMILIEKCa, OTKpPBIBaTh Ha 00BbekTax ['K TexHOJIOrHmuecKue JIIOKH M ABEPU TEXHOJOTHYECKUX IIaXT.
B nensix nuyHOi Oe30macHOCTH M O€30MacHOCTH OKPYIKAIOUINX, HEOOXOAMMO CTPOro COOII0aTh
MpaBUJIa UCTIOIB30BAHUS 00OPYAOBAHUS, IPUOOPOB, aNMmapaTypsl U APYTUX TEXHUUECKUX CPEICTB,
pa3menieHHbIX Ha o0bekTax ['K.

Ilpaga u o6a3aunocmu 2ocmeii I'ocmunuunozo komnnekca. I'ocmu enpage:

- I0JIb30BAThCS BCEMH yCIIyTaMU KOMILUIEKCA,

- MOJTy4YaTh MOJHYIO W JIOCTOBEPHYIO MH(OpMaIuio o dacax padoTbl ['OCTHHUYHOTO KOMILIEKCA,
CTOMMOCTH U TIEPEYHE OKA3bIBAEMBIX YCIIYT, TPOU3BOIUTH MPEABAPUTEIHHBIN 3aKa3 YCIYT;

- IPUTJIAIIATh TOCETUTENICH B CBOM HOMEp, MPEIBAPUTEIBHO 3aPErUCTPUPOBAB UX B CIIy)KO€ mpuema
U pa3MEIICHUS;

- oOpamaTbcsi K aIMHHUCTpATOpaM CIy>KObl TpUeMa W pa3MEIICHHs 10 BOMpOCaM KadecTBa
OKa3aHHBIX YCIYyT U MPU HEOOXOIWMOCTH CBOEBPEMEHHO MPEIBSBIATH MPETEH3MH MO0 KAaYeCTBY
OKa3aHHBIX YCIYT.

T'ocmu oo0a3anwi:

- cobmronate Hacrosmue [IpaBuna;

- co0I01aTh OOIIECTBEHHBIN MOPSIIOK HA TEPPUTOPUM KOMIUIEKCA, TUIIIMHY Ha 3Ta)XaX U B HOMEPE;
- cOOJIIOIaTh YUCTOTY B HOMEPE M Ha TEPPUTOPHH KOMILIEKCA;

- yBa)kaTh MpaBa JAPYTUX TOCTEH KOMILIEKCa;

- Oepeub UMYIIECTBO KOMILJIEKCA;

- co0II0IaTh MpaBUIa MOXKAPHOHM 0€30MaCHOCTH, HE JOMYyCKasi BO3HUKHOBEHUS 0YaroB MOKapa;

- CBOEBPEMEHHO OIlJIa4MBaTh CUETa 3a OKa3zaHHbIE yciyru ['K;

- YXO0J U3 HOMEpa 3aKphIBaTh BOJAOPA300pHBIE KPaHbl, OATKOHHYIO U BXOJHYIO JIBEPH, BHIKIIOYAThH
CBET U 3JIEKTPONPUOOPHI.

Ha meppumopuu xomnnekca ne paspeuwiaemcs:

- OCTaBJISITh B HOMEPE IMOCTOPOHHUX JIMII B CBOE OTCYTCTBUE;

- OCTaBJISITH JeTell 10 14 neT 6e3 mprucMoTpa poaUTENIel WIH POJCTBEHHUKOB,

- XpaHUTh B HOMEPE TPOMO3AKHE Beln (KU, KOpoOku pazmepoM 100x100 cm u Gosblie JOKHBI
XpaHHUTHCS B KaMepe XpaHEHUs], B LIEJAX oOecrieyeHus ya00CcTBa MpoBeieHUs] YOOPKH B

HOMEpE, a TAKXKE JINYHON 0€30IMacCHOCTH TOCTEH);

- IEPECTABIIATH U TIEPEBUTATh MEOEIIb B HOMEpE;

- HapyIIaTh MOKOW APYTUX TOCTEH KOMILICKCA;

- TIPUHOCHUTHh M XPaHUTh OPY>KHE, B3PHIBUATHIC M JIETKO BOCIUIAMEHSIOIIUECS, €IKUE, SOBHTHIC,
HAapKOTUYECKHE BEIIECTBA U MHBIE OMACHbIE MMPEAMETHI; TOCTH, UMEIOLIIE MPABO 10 POAY CBOEH
NESITEIPHOCTH Ha HOLICHHE M XPAaHEHUE OpYKus, 00s3aHbI MO TpeOOBAaHHIO AJIMHHHUCTpAIUH
KOMIUIEKCa MPeAOCTaBUTh JOKYMEHTBI, YJIOCTOBEPSIOIINE JaHHOE MPABO;

- BBIHOCHUTD U3 PECTOPAHOB MOCY/y U CTOJIOBBIE PHOOPHI;

- YMBILUIEHHO 3arPs3HITH TEPPUTOPHUIO KOMIUIEKCA.

AOmunucmpayus ocmaenaem 3a coo0i nPago He NMPEAOCTABIATh YCIYTH JIMIAM, HAXOIAIIUMCS B
AJIKOTOJIbHOM, HAPKOTUYECKOM ONBbSHEHUH WJIH MOJ JEHCTBHEM MCHUXOTPOITHBIX MPErnapaToB, a TaKk
e JIMIaM, TTOBEJCHUE KOTOPBIX (IEeWCTBUS MU OE3[CHCTBHSI) M BHEIIHUN BHUJ (HE COOTBETCTBHE
CaHUTAPHO-AMUAEMHUOJIOTHYECKUM HOPMaM) MOXET YIpoXaThb KH3HU M 3J0pPOBbIO TOCTEi
['ocTHHUYHOIO KOMILIEKCA.



Kpurepun onenuBanns

- OLIEHKA «OTJIUYHO» BBICTABIISETCS CTyIEHTY (0Oydaromiemycsi), eciii MpakThyeckas pabora
BBHIIIOJIHEHA B TIOJIHOM O0BEME C COOJIOJCHHUEM TOCIICAOBATEIIbHOCTH 3a/IaHui, TMPaBUILHO
COCTaBJICHBI PACUYETHI U PELICHBI 3a/1a4H;

- OIICHKA «XOPOIIO» BBICTABIISACTCS CTYIEHTy (oOydJaroriemMycs), €Cii IpakTHdeckas padoTa
BBINOJIHEHA B TOJIHOM 00beMe 0e3 COOI0AeHUS TOCIIeI0BATEIbHOCTH 3aJaHUi C JonylIieHueM 1-2-
X HE3HAYHUTENBHBIX ONIMOOK B 33aJaHUSIX;

- OIICHKA BBICTABIISIETCS CTYACHTY (0Oy4aromeMycsi), €CiIu «YyJIOBJIECTBOPUTEIHHO» €CIIH
npakTUdeckasi paboTa BBITOJIHEHA HE B IIOJTHOM 00beMe (OTCYTCTBYET BBIITOJTHEHUE 1-2-X 3a1aHuil),
C JOIIYIICHUEM OILIHO0K IMIPU UX BBIIIOJIHCHHU,

- OIICHKA «HEYJOBJIECTBOPHUTEIBHO» BBICTABIIACTCS CTYICHTY (0OydaronmieMmycs), eciu 3adaHus
HpaKTquCKOﬁ pa6OTI)I HC BBIITOJIHEHBI, OTCYTCTBYCT YMCHHC, JIOTUYCCKU U I'PAMOTHO BBIIIOJHATH
3aJlaHus.



IIpakTnueckoe 3ansitue Ne 26
Anaroput™ aeiictBuii npu YC ¢ npumenenueM cranaaproB « WorldSkills»
IIK. - 3.1-3.3
OK -1-10
B pesynbpraTe BBINONMHEHUA 3a/laHUs CTYJEHT (00yYarONIMiics) JOIKEH YMeTh.
e Tpu pa3pabOTKe CTPYKTYpPHI CIIyKObI 0€30MaCHOCTH  ONPEIENSITh IepeUeHb
OPTaHU3AIMOHHBIX, TEXHUIECKUX Mep 0€301MacHOCTH KOHKPETHOW TOCTHHHUIIBL.
B pesynbrare BHINOTHEHUS 33aaHUs CTYACHT (00ydYaroHiics) TOMHKEH 3HATD!
. permaMeHT TOBeNeHUsT OOCTY)KMBAIOLIETO TepcoHalla W COTPYIHUKOB  CIYyXKObI
0€30I1aCHOCTH, X JACUCTBHUI B HIKCTPEMAIIbHBIX CUTYALHX.
Bpemsi BbInosiHeHusi: 2 yaca.
Ioc/ienoBaTeILHOCTD BBINOJIHEHUS
Pemmte cutyannonnyo 3agady. OJuH CTyACHT B POJIH aIMUHUCTPATOPA, OCTAIBHBIE B POJIU TOCTEH
orens. Pemenue opopMHUTh B TETpaau Al MPAKTUIECKUX padoT.
3aganmue 1.
HeusBecTHblii 1O TenedoHy yrpokaeT aIMUHUCTPATOPY, COOOIIAET O 3aJI0’KEHHOH OomOe.
3aganme 2.
lNoctu B manuke, BEIOETAIOT, KPUYAT BO3JIE CTOMKK agMuHUCTpaTopa — B roctunuiie [IOXKAP.
3aganue 3.
CpalboTasia TpeBOXKHAsI CUTHAJIU3AIUS B HOMepe 245.

JloGpoe yTpo/ieHs/Bedep, 4eM MOTy IIOMOYb?

VTouHsIEeT UM B HOMEP KOMHATEI

[TogasiTa TpeBora (Ha)kaTa TPEBOYKHASI KHOTIKA)

[103BOHUTH B MOKAPHYIO YACTh/CiTyxk0y 06€30MacHOCTH

Oprann3oBaHa YBaKyaIus JIOICH

IlogroTorieH MacCTCp KI04

PacneyaTadbl ciucKu IIPOXHUBAOIIMX, 3dC3Ka0OIMX WM BhIC3KAOIIHUX I ocTeH

JInd el 3a010KUPOBAHBI

BceTpeuaer noskapHyo rpymniy

AnmuHMCcTpaTOp oOpamaics K rOCcTiO M0 UMEHH He MeHee 2 pa3

Ilocne BEIMONTHECHUS MOIYJIA pa60qee MCCTO IMPUBECACHO B IOPAIO0K

YBEpPEHHOCTh B IMAJIOTE U JEUCTBUSIX

Kpurepun onenuBanns

- OIICHKA «OTJIMYHOY» BBICTABISICTCA CTYACHTY (oOydaromeMycs), eclid MpakThudeckas padoTa
BBIIIOJIHEHA B TIOJIHOM O00BEeMe C COOJIOACHHEM IIOCIIEOBATENbHOCTU 3aJaHUi, NPaBUILHO
COCTaBJICHBI PacUeThl U PEILIEHBI 3a/1a4H;

- OLIEHKA «XOpOIIO» BBICTABIIAETCS CTYACHTY (oOyuaromiemycs), €clid IpakTudeckas paborta
BBITIOJTHEHA B TIOJITHOM 00BbeMe 0€3 COOTIOACHUS MTOCIIeIOBATEILHOCTH 3a/JaHU ¢ TOMyIIeHueM 1-2-
X HE3HAYUTEIBHBIX OMHUOOK B 3aJaHUIX;

- OLICHKa BBICTABISIETCS CTYIEHTY (oOydaromeMycs), €Ciu «yAOBIETBOPUTEIBHO» €CIU
npakTuyeckast paboTa BIIIOJHEHA HE B IIOJTHOM 00beMe (OTCYTCTBYET BBIIIOJTHEHHE 1-2-X 3a7aHuil),
C IONYIIEHUEM OUIMOOK MPU UX BBIIOJIHEHUY;

- OLIEHKA «HEYJOBJIECTBOPHUTEIBHO» BBICTABIISACTCS CTYACHTY (0Oydaromemycs), eciy 3aJaHus
MPAKTUYECKOH pabOThl HE BHIIIOJHEHBI, OTCYTCTBYET YMEHUE, JIOTUUECKU U IPAMOTHO BBIMIOJIHSATH
3alaHus.



IIpakTyeckoe 3ansaTue Ne 27
Pemenue 3kcTpaOpAMHAPHBIX CUTYALMI C TOCTSIMM B OTeJie

¢ npuMeHeHueM ctanaapros « WorldSkills»
IIK. - 3.1-3.3
OK -1-10
B pesynbpraTe BBINONHEHUSA 3afaHUsl CTYIEHT (0OYyYaroIIMICs) TOIKEH YMeETh:
e [lpuHuMaTe Mepel K pa3pelICHUI0 KOH(DIMKTOB, BO3HUKAIOMIMX IPU OOCIyKUBaHUU
MIPOKUBAIOLIHX.
e PaccmaTpuBaTh TPETEH3UH, CBS3aHHBIE C HEYJOBJICTBOPUTEIBHBIM OOCITY)KHUBaHUEM
KJIMEHTOB U IPOBOJUT COOTBETCTBYIOIINE OPraHU3aLMOHHO-TEXHUYECKUE MEPOTIPUATHSL.

e UudopmupoBaTh pyKOBOACTBO OpraHm3anuu 00 UMEIONIMXCS  HEJAOCTaTKax B
00CITY)KUBAaHUY KIIMCHTOB, IPUHUMACT MEPHI K UX JTUKBHUIAIUH.

B pesynpTaTe BBIMONMHEHHS 3a/laHUS CTYJIEHT (00yYaronuiics) J0KEH 3HATD!

. [Icuxomnoruto oOUIeHHs ¢ TOCTAMU;

° Buapt koH(DIUKTOB;

. [TyTu pemieHnss KOHQIUKTHBIX CUTYalUi.
Bpemsi BbInoJiIHeHUs: 2 yaca.

IlocsenoBaTeIbHOCTH BBINOJIHEHHSA

Paboma 6 cpynnax.
CtyneHTsl B rpymnie u3 2-4 4eloBeK JTOJKHBI Pa3birpaTh KOHQIMKTHYIO CUTYalUIO0 MEXy TOCTEM U
AnmvunuctpatopaMm. OmnpenenuTs yTH UX PEeLICHUsI.

3ananue 1. Pemuth cuTyanuio

HetpesBriii rocTh B X011€ 0TEINsI 0ECIIOKOUT APYTUX TOCTEH.

3aganmue 2.

[NocTh 3amui MaTpac KpacHBIM BUHOM.

3aganme 3.

VY roctst B HOMEpe popBajio Tpyoy.

3ananmue 4.

lNoctst orpabunu y BXoga B OTEJIb.

3aganme 5.

K rocto B HOMep 0€3 CTyKa BOIIEN COTPYTHUK OTEJIS.

3aganmue 6.

VY rocts nuieBoe OTpaBJICHUE.

3ananmue 7.

JleBymiKa TpOMKO KPHYHAT M BO3MYIIAETCSA, MYy)Ka ynapuio TOKOM B Homepe. Ha mpemmoxenue
HEOONBIIMX KOMIUIUMEHTOB ele Oonblle HauMHaeT Kpuuarh. Cornamaercs Ha yIydlleHHe
kateropuu Homepa. Ckopas He HyXKHa.

3ananmue 8.

lNoctst 3a0buM pa30yauTh paHO yTPOM IO €r0 MPOochOe, M OH OMOo34ai Ha JCJIOBYIO BCTPEUy B
ropoze Slnra.

3ananue 9.

I'ocTio mepenecu aBuapeic, OH OTKA3bIBAETCS BBIE3KATh U3 HOMEpA U OIUIAUYUBATh MMO3IHUM BBIE3/I.
3anaunme 10.

3BOHOK W3 ropoja. 3BOHSMIINMI, MPEeACTABIAECTCS KANMUTAHOM MOJULUUA U MPOCUT aIMUHHUCTpPATOpa
JaTh eMy UH(POPMAIUIO O IPOKUBAHUU TOCTS.

3aganmue 11.

Mymusiit cocea. (IIbstHBI TOCTH 3BOHUT Ha pECENIUH — MHINA, MPUITIALIEHHE B TOCTH
aamuHucTpaTopa). (OZHOBPEMEHHO K CTOMKE MOAXOAUT IPYrol rocTh, HOYb, € PaHO BBIE3KATh,
COCE/IM MEIIAIOT CHaTh, TPOMKO 3BYYHT MY3bIKa...)

3aganne 12.

I'ocTh moOpe3asicst CTEKJIOM B BAHHOM.



3anganmue 13.

lNocTio BepHynM W3 mpadyedHod (yTOONKYy, KOoTopas ceina mocie ctupkd. OH JOoDKeH ObUT B
¢yT6osKe OBITH Uepe3 MOITOpa Yaca Ha CheMKax.

Ouensp 310#1 kpuuut. (HeoOxoauma ¢yTboIKa Ha HECKOJIBKO pa3MEpOB MEHBIIE, YeM Y akKTepa.
3anoaHEHHBIN JUCT Ha YCJIYyT'M IpayedyHol ¢ MOAMMCHhI0 FOpHUYHOM. Yek Ha Mokynky (yTOonKu
3000p.).

3ananue 14.

Bo3mymienssiii ['ocTh y CTOWKHM MPOCUT BO3MECTHTH €MY MOpPAJIbHBIA yIIepO, T.K. COTPYJIHUKHU
XMMYUCTKHA UCTIOPTHIIN 0 HEY3HABAEMOCTHU €TI0 KOCTIOM.

OCTb IOJIy4nJI TpaBMy (CIIOTKHYJICS M yIIaJl Ha JIECTHULIE).

3aganue 15.

[Nocth ycTpoun apaky ¢ COTPYIHUKOB CITY>KObI 0€30MaCHOCTHA TOCTHHHIIBI.

3aganue 16.

l'ocTe cnaBan cBOM AparolleHHOCTH Ha XpaHeHue B ceid Ha peceniuH. OJHAKO, TeNeph yBEpseT,
YTO 3TO HE €T0 BEIU U YTO EMY NBITAKOTCS BEPHYTH MOAEIKY.

3ananmue 17.

I'ocTh B pecTopaHe Mpu IOCTHHULE ChEJl HECBeXee OO0 M OTpaBMICS, eMy TpeOyercss ckopas
MTOMOUIb.

3aganue 18.

I'ocTh MOIXOAWT Ha PECENUIH U YTBEPXKAAET, YTO BUJAEI, KaK OQUIMAHT B PECTOPAaHE YKpasl CO
CTOJIMKA JIPYTOro rocTst MOOUJIBHBIHN Tese(oH, TOKa TOCTh OTXOIWII B TyaJleT.

3ananmue 19.

I'ocTst 060Kpanu B ropojie BO BpeMsl Metiel SKCKypCUH — YKpajIl MOOUIIBHBIN TenedoH, TOKYMEHThI
u xomenek. OH MPOCUT NOMOIIY Y aAMHHUACTPATOPA.

3aganue 20.

lNocth 3aka3eiBan ob6ex B Homep Ha 15.20. OmHako, odUIIMAHT JOCTaBWI 3aka3 Tojbko B 16.00.
I'ocTh OTKa3ancs OmIauMBaTh ATOT 3aKa3 BBUAY 3aJEpiKKH, a TaKkKe MOTpeOoBasl KOMIIEHCAIMH 32
OII03/JaHNE Ha KHHOCEAHC.

3aganue 21.

l'octs mpu Bble3fe U oImIaTe cyeTra OOBUHIET aJMHHUCTPATOpPa B IPEIOCTABICHUU JIOKHOU
MHPOPMAIUK O CTOMMOCTH JIOTIOJTHUTENBHBIX YCIYT, BBUAY YETr0 UTOTOBasi CyMMa OKa3aJlaCh BBIIIE
TOM, Ha KOTOPYIO PACCUUTHIBAJI I'OCTb.

Kpurepuu oueHuBanus

- OLIEHKA «OTJIUYHO» BBICTABIIETCS CTYJEHTY (0Oydaromiemycs), eci MpakThdeckas pabora
BBIINIOJIHEHA B IIOJIHOM OGBGMC C CO6JHOI[CHI/ICM nocCICA0BATCIIBHOCTHU 3aI[aHPII>'I, MMpaBUJIBHO
COCTaBJICHBI PACYETHI U PELICHbI 3a]1a4H;

- OIICHKa «XOPOIIO» BBICTABIAETCS CTYIEHTY (oOydaromeMycs), €Ciu IpakThdeckas padora
BBINOJIHEHA B TTOJIHOM 00beMe 0e3 COOII0IeHHUS TTOCIIeI0BATEIFHOCTH 3aJaHUI C IOMyIIeHneM 1-2-
X HE3HAYHUTENILHBIX OIIMOOK B 3aJaHUsIX,

- OLIGHKA BBICTABISIETCA CTYACHTY (oOywaromemycs), €cli «yJIOBJIETBOPUTEIBHO» €CIIU
npakTUdeckasi paboTa BBIOJIHEHA HE B IIOJTHOM 00beMe (OTCYTCTBYET BHINOJIHEHUE 1-2-X 3a7aHul),
C JIOTYIIEHUEM OIMOOK MPU UX BBITOTHEHHH;

- OLIEHKa «HEYJOBJIETBOPHUTEIBHO» BBICTABIISACTCS CTYACHTY (0Oydaromiemycsi), eciy 3adaHus
HpaKTquCKOﬁ paGOTbI HC BBIIIOJIHCHBI, OTCYTCTBYCT YMCHHUC, JIOTUYCCKHU U I'PAaMOTHO BBIINIOJIHATH
3alaHMs.



IIpakTnyeckoe 3ansaTue Ne 28
IIpenocraBienue TONMOTHUTEIBHBIX YCJIYT B 0Tejle ¢ IPUMeHEeHHeM
cranaaproB « WorldSkills»

IK 3.1-3.3
OK 1-10
B pesynbrare BIMONTHEHUS 3a/1aHUs CTYACHT (00YJarOIIUNACS) TOJDKEH YMETh:

e paboTaTh C TOKyMEHTALIUEH;

e paboraTh ¢ 0a3aMU JAHHBIX TOCTUHUIIBL;
B pesynbrare BeinonHeHNs paboOThI CTYIEHT (00yJaromuiics) JOKEH 3HATD:

® HOPMAaTHBHO-NPABOBYIO 06a3y IO TOCTUHUYHOMY CEPBUCY;
e nocraHoBieHue «lIpaBuiia npeaoCcTaBIeHU TOCTUHUYHBIX YCIYT»;
e 3akoH «O 3amure npaB NOTPEOUTEISD.

Bpems BbInosiHeHusi: 2 yaca.

beceoa no eonpocam

1. Kak Bbl IOHUMAaeTe MOHATUE «yciyra». Uem yciyra oTin4aercs oT ToBapa?

2. Kakue yciyru BKIHOYEHbI B CTOUMOCTb IPOXKUBAHUS?

3. Kakue yciyru B roCTHHUIIE IPEJOCTABIIAIOTCS O€CIIaTHO?

4.IlepeurcnuTe TONOTHUTENbHBIE YCIYTH, KOTOPbIE MOTYT MPENOCTABIATHCS B rocTuHUIE. OT 4ero
3aBUCHUT aCCOPTUMEHT JONOIHUTEIbHBIX YCIYT B TOCTUHHUIIE.

3aganue 1.

3anonnumo ma6ﬂuz4y. K kaxum Kamezopusim OMHOCAMCA nepevducilenHnvle O0noIHUmMeNbHbIE yciayeu.

CaJsloH KpacoThl, apeH/ia aBTOMOOWIIS, MHAMBHUyaJbHOE OpOHUpOBaHUE, OTIIpaBKa (akcoB, SPA-u
¢duTHEC-LIGHTp, cayHa, Yyciayra «mnoOyaka», TpaHcdep, CcmpaBka O TOpPOJe U €ro
JOCTONIpUMEYaTeIbHOCTEH, HH(POPMAISL O JIOOBIX yCIyrax OTes, 3aKa3 TeaTpaJbHBIX OWJIETOB U
IKCKypcHid, Takcu, xumumcTtka, Wi-Fi, WHrepHer, xamam, mnpucMoTp 3a JAeTbMH (yCIyTH
T'YBEPHAHTOK, JAETCKasi UTPOBasi), KOH(PEPEHII-CEPBHLC.

bbiTOBBIE TpancnmopTHbIe CnpaBouHo- Texnuueckne | Pa3piekarejbHbIe,
YCJIyru yCJIyIru HHpOpMALMOHHbIE yCJIyru 0310POBHTEJIbHbIE
YCJIYTH YCJIYIH

3aganue 2. Kakue ycinyru, Kak IpaBUiI0, BKJIIFOUEHBI B CTOMMOCTD IPOKUBAHMSL:

BponupoBanue, 6€30macHOCTb, payeyHasi, TPaHCIOPTHBIE, yOOpKa HOMEpA, CalOH KPaCOTHI,
pecTtopaH, putHec-kiIy0, yCIyru nutanus, Tpaicdep, SKCKYpCHOHHBIE U T.1I.

3ananmue 3.

[epeuncnure, Kakue yCIyru 00s13aTeILHO MPEAOCTABIISIOTCS 32 OT/IEIBHYIO IUIaTy.
1. Ilpayeunas 6. Munu-6ap

2. Pectopan 7. O0cny>xuBaHUS B HOMEPE

3. SPA-uienTp 8. Yciyru takcu




4. CasloH KpacoTsl 9. Ycnyru HaHN
5. IInaBatenbHbIM Oacceiin 10. Ceii B HOMED

Kpurepun onenuBanns

- OILIEHKA «OTJIMYHO» BBICTABIISIETCS CTYJEHTY (0Oydaromemycs), eciu MpakTHudeckas padora
BBIIIOJIHEHA B IIOJTHOM 00BEME C COOJIIOACHUEM IOCIIEN0BATEIbHOCTH 3aJaHUN, CaMOCTOSTEIBHO
c(OpMyIMPOBAHBI LIEJIb U BHIBOJIBI, B OTUYETE MPABUIIBHO COCTABJICHbI TAOIUIIbI, PUCYHKH U 3aITUCH;

- OLIEHKAa «XOPOIIO» BBICTAaBISAETCA CTYAEHTY (0Oyuaromemycs), eciau INpaKkTudeckas pabora
BBINTOJIHEHA B TTOJIHOM 00beMe 0e3 COOII0ICHNS TIOCIIEeI0BATEILHOCTH 3aIaHHid ¢ AOMyIeHneM |-2-
X HE3HAYHUTEJILHBIX OIIMOOK B 3aJaHUsIX,

- OLICHKA BBICTaBIISIETCA CTYACHTY (0Oy4arolmeMycs), €cli «yJIOBJIETBOPUTEIBHO» €CIIU
npakTUdeckast paboTa BBIITOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBINTOJTHEHHE 1-2-X 3a1aHuil),
C JIOMYIIEHUEM OIINOOK MPU UX BBITOJIHEHHUH;

- OLICHKAa «HEYJIOBJIETBOPUTEIHLHO» BBICTABISETCS CTYACHTY (0Oydaroliemycsi), ecii 3aJaHus
IMpaKTU4YCCKasd pa6OTI)I HC BBIINIOJIHCHBI, OTCYTCTBYET YMCHHC, JIOTUYCCKU U I'PaMOTHO BBITNIOJIHATH
3aJIaHUs.
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IIpuem u odopmiieHnsi 3aKa30B HA YCJIYTH KOH(epeHII-cepBHca ¢ MPUMEHEHUEM CTAHIaPTOB
«WorldSKkills»
K -3.1-3.3
OK-1-10
B pesynbrare BeIMONTHEHUS PaOOTHI CTYICHT (00YJarOIIUIACS ) TOIKEH YMETh:

e 3amnoJIHATh HEOOXOUMYIO TOKYMEHTAIIHUIO;
e Oka3bIBaTh NMEPCOHABHBIE YCIYTH TOCTIM
B pesynbrare BoinonHeHUs paboThI CTYIEHT (00yJaromuiics) JOKEeH 3HATh:

® HOPMAaTHBHO-TIPABOBbIC aKThl B TOCTHHUYHOM OM3HECE;

e mpaBuia 0HOPMIICHHUS JOKYMEHTAINH;

® podecCHOHATBHYIO 3THKY OOIIEHHUS C TOCTAMHU.
Bpemsi BbInosiHeHusi: 2 yaca.

IHocnenoBaTeIbHOCTH BHINOJTHEHHUS
T'ocmsa unmepecyrom npeonodcenus, Kacaowuecs npogedeHus: KoHghepenyui

3aganue
1. TlpusATHP M paccuMTaTh 3aKa3 Ha apeHAy KOH(epeHII-3ajia, MperocTaBieHue (HOyTOYKOB,
¢dnumyapTa, KaHITOBAPOB, MYJIBTUMEIUIHHOTO POEKTOPA, 110 3alaHHBIM YCIOBHUSIM).
2. 3amoyiHUTH OJaHK Ha YCIIYTH OM3HEeC-IIeHTpa.

Kpurepun onenuBanus

- OLEHKa «OTJIMYHO» BBICTABIAETCA CTYJIEHTY (oOydaromemycs), €Cld IMpaKTHYecKas
paboTa BBINOJHEHA B IIOJIHOM O0bEeME C COOJIIOJICHHMEM IOCIEeI0BaTEeIbHOCTH —3a/1aHuil,
CaMOCTOSITENIbHO C(hOPMYJIMPOBaHBI 1I€Jb U BBIBOJABI, B OTYETE MPABHIIBHO COCTABIEHBI TaOIHIIBL,
PUCYHKH U 3aIIUCH;

- OIEHKa «XOpOIIO» BBICTABISETCS CTYACHTY (OOydaromemycs), ecilu MpaKTHYecKas
paboTa BBITIOJIHEHA B TIOJTHOM OOBemMe 0Oe3 COOMIO/IEeHHs IMOCIEeI0BAaTeIbHOCTH 3aJaHuil ¢
Z[OHYIIICHI/ICM 1-2-X HC3HAUYUTCJIbHBIX OHII/I6OK B 3aJaHUAX,

- OIICHKA BBICTABIIACTCS CTYJIEHTY (0Oydaromiemycsi), €Clii «yAOBIETBOPUTEIHHOY» €CIIH
MpaKTH4eckas paboTa BBINOIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBINONHEHUE 1-2-X 3a1aHuii),
C JIOTMYIICHUEM OIIMOOK MPHU UX BBHITTOJTHCHUH;

- OLEHKa «HEYJIOBJIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY (0Oydarolmemycs), eciu
3aJaHus TMpaKkTU4YecKass paOOThl HE BBINOJHEHbI, OTCYTCTBYET YMEHME, JIOTUYECKH M TI'PaMOTHO
BBITIOJTHATH 3a/1aHMUS.

BUSINESS CENTER AND SERVICE BUREAU
BM3HEC-LIEHTP 1 CEPBUC-BIOPO

NAME: ROOM:

405¢:¢ Komnara:

COMPANY: DATE.:

Komnanusi: [ara:
TOTAL TOTAL
Htor Htor

PHOTOCOPIES.......... Nb. pg. O oo VIP-TREATMENT O




BUSINESS CENTER AND SERVICE BUREAU
BU3HEC-LIEHTP 1 CEPBUC-BIOPO

NAME: ROOM:

Nwms: Komuara:

COMPANY: DATE:

Kommanwusi: [Hara:

KcepokonupoBanue VIP-nipuBuneruu

FACSIMILE................ Nb. pg. O..eeeenee. EXCURSIONS Ol
OtnpaBka 1o ¢akcy DKCKypcuu

BINDING........cccccouee. Nb. pg. O..cooeenee PLANE TICKET O.ceeevnenn...
Bpourtoposanue ABHaOHIIETHI

LAMINATION........... Nb. pg. O.eeeeeeeee TRAINTICKET  O.eeeeeeinnnn.
JlamnuHupOBaHuE Kene3nonopoxHble OUIETHI
TRANSLATION.......... Nb. pg. O THEATER TICKET Oeeeeneennne

Yenyru o nepeBoxy

bunets B Tearp

COMPUTER SEC. SERVICE............
VYenyru cekpetapst npu paboTe Ha KOMITbIOTepe

TRANSPORTATION
SERVICE
TpancnopTHOE 00CTYKUBaHHE

COMPUTER SELF. SERVICE.............
CamocrosTenbHas paboTa Ha KOMIIbIOTEpPE

OTHERS

Hpyroe
INTERNET.................. COMMENTS
HNurtepuer KomMeHnTapuu n npumedanus:
PRINTING.........ccovenee.

[ledaTh TOKyMEHTOB Ha MIPUHTEPE

TELEPHONE.........ccoooiiiiiiee
Tenedounnsie neperopopsl  Duration
[TponomKUTENBHOCTD
EMPLOYEE GUEST
Cryxamui T'ocTe

TOTAL
Hror




IIpakTueckoe 3ansaTue Ne 30
IIpuem u opopmileHune 3aka3oB Ha yeiayru SPA - koMmiuiekca
IK - 3.1-3.3
OK-1-10
B pesynbrate BhinonHeHNs paboThl CTYAEHT (00y4aromUiCs) T0KEH YMeTh:

e 3amoJHATh HEOOXOIUMYIO TOKYMEHTAIIHIO,
e Oka3bIBaTh MEPCOHAIBHBIE YCIYTH TOCTIM
B pesynbrare BoIoHEHUS pabOTHI CTYIEHT (00YJArOIIUIACS ) TOTKEH 3HATD:

® HOPMaTHBHO-IIPABOBBIE AKTHl B TOCTUHUYHOM OH3HECE;

e mpaBuia opopmiIeHUs JOKYMEHTAINH;

e po(heCCUOHANBHYIO 3TUKY OOLIEHHUS C TOCTSIMM.
Bpems BbInosiHeHus: 2 yaca

ITociaenoBaTeIbHOCTh BbHINOJHEHUS

3aganue

I'octe Mo Tenedony U3naraeT aIMUHUCTPATOPY O CBOEM MOXKEITAHUU — TBITACTCS OMPEEITUTHCS C
BbIOOpOM oTedtst B Slnte (wim apyrom ropose). OcoOeHHO roCTsS HHTEPECYIOT BO3MOKHOCTH
MIPEIOCTABIICHHUS BEITHECC YCIYT B OTEIIE.
1. Cocmasums ¢ nomowwto cemu unmeprem 6 epaguiecKkom peoaxmope npanc-1ucm Ha
yeayeu SPA — komnaexca eocmunuyst PK (no éviboopy).
2. Ilpunsms 3axkaz om cocms u cocmagumsv paciem 3a ycayeu SPA.

Kpurepun oueHuBanust

- OIIEHKa «OTJIMYHO» BBICTABIAETCS CTYAEHTY (0Oydaromemycs), eclii MpaKkTHUeCKas
paboTa BBIIIONHEHA B TOJHOM O0O0BEME C COOJIOJCHMEM TIOCJEI0BATEIbHOCTH  3aJaHHi,
CaMOCTOSITENIbHO C(HOPMYTHUPOBAHBI 11€JIb U BBIBOJbI, B OTUETE MPABUJIBHO COCTABIIEHbI TaOJUIIBL,
PHUCYHKH U 3aIIUCH;

- OLEHKa «XOpOLIO» BBHICTABIAETCA CTYyACHTY (oOyuaromiemycs), €ciau MpaKTHuecKas
paboTa BBITIOJIHEHA B TMOJMHOM 0O0bemMe 0e3 COOJIOJIEeHHs MOCJIEeI0BATeIbHOCTH 3aJaHuil C
JOMyIIeHneM 1-2-X He3HAYUTETbHBIX OIIMOOK B 33/IaHUSX;

- OIICHKAa BBICTABISIETCS CTYIEHTY (00ydYaromiemycsi), eCiid «yIOBJICTBOPUTEIILHO» €CITU
npakTuyeckast paboTa BRIIIOJHEHA HE B MIOJIHOM 00beMe (OTCYTCTBYET BBIIIOJTHEHHE |-2-X 3a7aHuit),
C IONyIIEHHUEM OUIMOOK MPH UX BBHITOJHEHUY;

- OIEHKAa «HEYJOBJICTBOPUTEIHHO» BBICTABISETCS CTYJAEHTY (0OydJaromeMycs), eciu
3a/laHusl TIpaKTHYecKas paboOThl HE BBINMOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKH U T'PaMOTHO
BBITIOJIHATH 3a1aHU.
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Opranu3anus IKCKYPCHOHHOT0 00C/Ty;KMBaHUS
IIK -3.1-3.3
OK-1-10
B pesynbrare BhINOIHEHHS PaOOTHI CTYJEHT (00y4YatOUIHiics) T0JKEH YMeTh:

®  3aIOJHATH HEOOXOIUMYIO IOKYMEHTAIIUIO;
e pabotatb ¢ oprrexuukoit UKT;
e paspabatbiBaTh OykiieTsl B iporpamme Publisher.
B pesynbrare BbINONHEHUST paOOTHI CTYACHT (00YYaIOIIMICS ) TOJKESH 3HATh:

¢ HOPMATUBHO-IIPABOBBLIC aKThl B TOCTUHUYHOM 6H3H€C€;
¢ [IpaBHJIa MPEAOCTABJICHHA OCHOBHBIX U JOIMOJHUTCIIBHBIX YCIIYT B TOCTUHHIIC,
¢ JNOCTONPHUMECUATCIBHOCTH PEruoHa.

BpeMﬂ BBINOJIHEHHUS : 249aca

IMocsien0BaTEIbHOCTD BBINOJIHEHUS
Paboma 6 zpynnax

CryneHTsl B rpynne u3 2-4 4yenoBeK JT0JKHBI pa3bllpaTh CUTYALUI0 MEXAY TOCTEM U
AJIMUHUCTpATOpaM.

3ananue
IIpenocraBjienne TypucTHYECKOH HHpOpMaU

1.I'ocTh xenaet Y3HATh O TOUKaxX NpoJaKu CYBCHHUPOB, YCJIbIIIATh PEKOMCHAAINHA T10 MMOCCHICHUTIO
MY3€eB.

2. 'octs mHTEpECYIOT MapKu U MecTa A GpoTorpadupoBaHus.

3. Ilpeanioxxute OCMOTP AOCTONpPUMEYATeIbHOCTEH rpymnne mKkoabHuKoB (10-15 ner).

4. Ilpenyioxxute OCMOTP AOCTOIIPUMEYATEIbHOCTEN ceMbe U3 4 uenoBek (et 4 u 8 jer).
5. I'pynna rocreit u3 Kuras sxenaroT HOCMOTPETh 1OCTOIPUMEYATENBHOCTH PETMOHA.

6. ['pynma rocreii pocUT NOPEKOMEHI0BAaTh, YTO KM MOXKHO IIOCMOTPETh B IIarOBOM TOCTYITHOCTH
ot otens? (Jito1U TPETHEro BO3pacTa)

7. I/IHOCTpaHHBIC TOCTH XOTEJIH ObI TOCETUTD ABOPUBI 1 oOBIBaTh Ha ACTYyCTallU KPBIMCKHUX BUH.

8. 'ocTh cripammBaeT TypuCTHUECKYI0 HHpopMaluio o Snre (vwu apyrom ropoje). OH Xxo4deT
MIPOBECTH OJIUH JICHb B LIEHTPE FOPOJIa, ¥ APYroi AeHb MOCETUTh MapKH rOpo/a.



IIpenocraBienne HHGOPMALUH 0 JOCTONPUMEYATEIbHOCTAX

o Mark
Aspekt | Max Aspekt of Sub Criterion
Awarded
1. | 0.10 | do6poe yTpo/neHn/Beuep, 4eM MOry oMoYb?
2. | 0.20 | CopammBaet ums
3. | 0.20 | YTouHsieT y ToCTs 3anpoc/aeTanu (3a/1aeT HaBOSIINE BOIIPOCHI)
4. |0.30 | AnMuUHHECTpATOp YIIOMHHAET OOJIBINIE OJJHOTO TMapKa
5. | 0.30 | AaMuHHUCTpATOp YIIOMHUHAET OOJIBIIIE OJTHOTO MYy3€sl
6. | 0.30 | AnMHUHUCTpATOp YyIOMUHAET OOJIBIIE OJJHOTO MAMSITHUKA
7. |1 0.20 | OrMedaeT pacroio)KeHHEe MECT/pECTOpaHOB Ha KapTe/nernaer
HEO0OXOIUMBIC 3aMETKH
8. | 0.20 | Paccka3piBaeT  KakMM ~ CIOCOOOM  MOXHO  J0OpaThCs
(Takcu/001IeCTBEHHBIM TPAHCIIOPT U T.J.)
9. | 0.30 | UadopmupyeT rocTs 0 CTOMMOCTH TpaHchepa
10. | 0.20 | Y3Haert, kakuM criocoOOM OyJEeT OIIauuBaTh FOCTh
11. | 0.30 | [Tosy4aet geHEKHBIC cpencTBa (KapTa, MUH-KOJ)
12. | 0.30 | IIporoBapuBaeT BbIga4y (HPMHAHCOBO-OTYETHBIX TOKYMEHTOB (C
KOPPEKTHBIMH JTAHHBIMH)
13. | 0.10 | CpammBaeT, MOXET JIH €IIe YeM-HUOYAb TOMOYb
14. | 0.10 | XKemaet xopoIiero JaHs 3aKaHIUBACT Pa3TOBOP
15. | 0.20 | AamuHHCTpaTOp OOpaImaics K TOCTIO 10 UMEHHU He MeHee 2 pa3
16. | 0.30 | Cuer chopMupOBaH KOPPEKTHO
17. | 0.20 | [Tocne BeIMONHEHHSs MOAYJNs pabodee MECTO MPUBEACHO B
TOPSIJTOK
IIpenocrapiienne nHGOPMANNH O JOCTONPHMEYATETbHOCTAX
o Mark
Aspekt | Max Aspekt of Sub Criterion
P P Awarded

1. | 0.10 | Jobpoe yrpo/neHn/Beuep, 4eM MOTY TOMOYB?

0.20 | CopammBaer UM

0.20 | YrouHsieT y rocTs 3anpoc/aeTaiy (3a1aeT HaBOASIINE BOIPOCH)

0.20 | Paccka3piBaeT 0 HAPOJHBIX IPOMBICIIAX U Mara3uHOB CyBEHUPOB

2
3
4, | 0.20 | YnomuHaeT 607bI1Ie OJHOTO pecTopaHa/bapa/kade
5
6

0.20 | OrMegaeT pacroiIOXKeHHEe MECT/PeCTOpPaHOB Ha KapTe/deiaeT
HEOOXOIMMBIC 3aMETKHU

7. |1 0.20 | PacckazpiBaeT  KakuM ~ CIIOCOOOM  MOXHO  J00pathest
(Takcu/001IeCTBEHHBIM TPAHCIIOPT U T.J.)

8. | 0.10 | CrpammBaet, MOXKET JIH €Ile YeM-HUOY b TOMOYb

9. ]0.10 | XXemaet xopoiero JHs 3aKaHYMBAET Pa3rOBOP

10. | 0.20 | AnmuHHCTpaTOp OOpaIaIcs K TOCTIO TI0 IMEHH HEe MeHee 2 pa3

11. | 0.20 | [Tocne BeIMONHEHHS MOy pabodee MECTO MPUBEACHO B
MOPSITOK




Hobpoe yTpo/neHn/Beuep, yeM MOTy TOMOYb?
CrnpammBaer ums

VYTouHsIeT y TOCTs 3anpoc\aerany (3a1aeT HaBOSIIUE BOTIPOCHI)

Ynomunaet 6oj1ee ogHOr0 pectopana\oapa\kade

YnomuHnaet 6ojiee 3 MecT B ropojie

YnomuHaeT 6oee 2 MECT 3a rOpoJIoM

OTMe4aeT pacnosokeHHe MecT\PeCTOpaHOB Ha KapTe\lenaeT HeoOX0MMbIe
3aMETKHU

PacckasbIBaeT KaKuM CIIOCOOOM MOYKHO 100paThest (TaKCH\OOIIECTBCHHBII
TPAHCIIOPT U T.J.)

CnpamnBaeT, MOXKCT JIM OH YEM-TO €1IIC ITIOMOYb

JXKenaer xopolero qHs 3aKaHUYUBAET Pa3roBOP

AnMuHHUCTpaTOp oOpalajics K roCcTiO 10 UMEHH He MeHee 3 pa3

[IpenocraBnenne nHGOPMAIH TOCTIO

Kpurtepun ouennBanus

- OIEHKa «OTJIMYHO» BBICTABIAETCA CTYIEHTY (OOydaromemycs), €Cliid MpaKTHYecKas
paboTa BBITIOJIHEHA B TIOJIHOM OOBEME C COOJIFOJICHHEM IIOCJIECA0BATeILHOCTH 3aJaHui,
CaMOCTOSTCIBbHO C(bOpMyJIHpOBaHLI OCJb U BBIBOJbI, B OTUCTC HpaBI/IJIBHO COCTAaBJICHBI T8.6JII/II_II:I,
PUCYHKH U 3aITHCH;

- OIIGHKAa «XOPOIIO» BBICTABIIACTCS CTYACHTY (0Oydaromemycs), eclid IpakTHYecKas
paboTa BBIMIOIHEHA B IIOJIHOM 00beMe O0e3 COONIOICHUs TIOCTEeIOBATEIPHOCTH 3aJlaHui ¢
JOMyIeHHEM |-2-X He3HAUUTENIbHBIX OIIMOOK B 3aJJaHUSX;

- OIIEHKAa BBICTABJISIETCA CTYJICHTY (00ydYaroLieMycsi), eCili «yAOBJIETBOPUTEIILHO» €CIIU
npakTudeckast paboTa BIIIOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIIIOJHEHHE |-2-X 3a7aHuil),
C JIOMYIIEHUEM OIINOOK MPU UX BBITOJTHEHHUH;

- OLCHKa «HCYHOBJICTBOPUTCIILHO» BBLICTABIACTCA CTYACHTY (O6y‘{aIOH_[CMy0H), €Clin
3alaHUA TIPaKTUYCCKas pa6OTBI HC BBIIIOJHCHEBI, OTCYTCTBYCT YMCHHUC, JIOTHYCCKH W T'PaMOTHO
BBITIOJIHATH 3aJaHus.
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Pa3pa0orka npe3eHTAllUM IKCKYPCHOHHOM NMPOrpaMMBbl /ISl TOCTel 0TeJIs
IK - 3.1-3.3
OK-1-10
B pe3yinbraTe BBINOJIHEHUS 3aJaHUs CTYJCHT (00y4JartoIUics) T0JKEH YMeTh:
. PaGorath B rpaduyeckom peraKTope;
. PazpabaTsiBaTh npe3eHTanuio B nporpamme «Power Pointy.
J [TonbupaTh HHGOPMALIHIO MO IKCKYPCUOHHBIM OOBEKTAM.
B pesynbrare BeImONHEHHS 3a0aHUs CTYICHT (00yJaronuiics ) JOKEH 3HATh.
. [TpaBuia opopmiIeHHs IPE3CHTAINH;
o JIOCTOIIPUMEUATEIBHOCTH PETHOHA.
Bpemsi BbINOJIHEHHS: 2 Yyaca.

ITocaenoBaTeILHOCTDH BLINOJHEHU A

3ananue

o B nanke Mou noxyments! /I'pynma Ne/ ®@amunust co3naiite B rpaduyeckoM perakrope
Power Point npe3enranuzo.
e Ha3zpanue npe3eHTalu « IKCKYPCUOHHBIE NPOZPAMMbL 0151 20CEl OMeAy.
o [Ipoananusuposams ¢ NOMOWbIO cemu UHMepHem KCKypcuonHslie 06vekmol PK u ogpopmums
npezenmayuio no 3anpocy 20Cms.
Cmpykmypa npezenmavyuu:
Kpatkoe onmcanne 3KCKypCHOHHOTO 00beKTa ¢ poTorpadusimMu.
Ob6wuii oovem — He 6omee 30 cnaiin.

Kpurepun oneHuBanus

- OLEHKa «OTJIMYHO» BBICTABISAETCA CTYJEHTY (oOyuaroliemycs), €cliid IMpaKTHuecKas
paboTa BBINOJIHEHA B TIIOJIHOM O00BbeME C COOJIIOJEHHEM I0CIEA0BAaTEIbHOCTH 3a/aHuil,
CaMOCTOSITENIFHO COPMYIIMPOBAHBI 1IE€Jh M BBIBOJABI, B OTYETE MPABMWIBHO COCTABIICHBI TAOJIHUIIHI,
PUCYHKH U 3aIIUCH;

- OIIGHKa «XOpOIIO» BBICTABISIETCS CTYIACHTY (00ydYaromemycs), €l MpaKTHIecKas
paboTa BBIOJHEHa B MOJHOM oOBeMe 0e3 COOIIOACHUS IOCIIEOBATEIbHOCTH 3aJjaHui ¢
JOMyIeHHeM |-2-X He3HAUUTENBHBIX OMIMOOK B 33 JaHHAX;

- OIIEHKa BBICTABJSIETCA CTYJCHTY (00y4YaroLieMycsi), eCild «yAOBJIETBOPUTEIILHO» €CIIU
npakTUdeckasi paboTa BBIITOJIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBITOJTHEHHE 1-2-X 3a7aHuil),
C JIOMYIIEHUEM OIINOOK ITPU UX BBITOJIHEHHUH;

- OLEHKa «HEYJIOBJIETBOPUTEIHHO» BBICTABISAETCS CTYIEHTY (oOydaromemycs), eciu
3aJaHus MpaKTU4YecKass paOOThl HE BBIOJHEHbBI, OTCYTCTBYEeT yYMEHHE, JIOTHUECKHM U I'PaMOTHO
BBITIOJIHATH 3aaHUSL.



IIpakTyeckoe 3ansaTue Ne 33
Peurenne cutyanuii no 0Ka3aHuio NOMOIIHU I'OCTIO BO BpeMsl IPO:KMBAHUS ¢ IPUMEHEeHUeM
cranaaproB « WorldSkills»

IK. -3.1-3.3

OK -1-10

B pesynbTraTe BBIOTHEHUS 3aaHUsI CTYACHT (00yUYaIONIUIICs ) TOMKECH YMETh!
o HAWTH MOAXO/ K KaXKIOMY TOCTIO;
. s dexTHBHO paboTaTh ¢ 3aMEUYaHUSIMU H KajJ00aMu TOCTEH;

. JIeWCTBOBATh MPOGECCHOHATHFHO M KOMIIETEHTHO BO BCEX BO3MOXKHBIX BOIIPOCAX.
B pesynbTaTe BBIOMHEHUS 3aaHUsI CTYACHT (00yUYatomuiics) TOMIKEH 3HATH:
. CTaHIapThl OOCITYKHBAHHSI TOCTEH BO BPeMs IIPOKUBAHUS B OTENE

L4 HOPMATUBHYIO JOKYMCHTAUIO, PErIIaMCHTHPYIOIIAA ACATECIbHOCTh TOCTHUHUII.

Bpemsi BbINOJIHEHUS: 2 Haca.
IlocsienoBaTeIbHOCTH BHINOJIHEHHS
Paboma 6 ecpynnax
Crynentsl B Tpymme w3 2-4 4YEIOBEK [OJDKHBI pPa3birpaTh CHTYAIlMI0 MEXAY TOCTeM U
AnMuHHCTpaTOpam.
1. Onuwume nowiazosvlil aneopumm Oetucmseull AOMUHUCMPAmopa (8 COOmeemcmeauuy ¢ cumyayuett)
2. Cocmaegvme KOHKpemHblil OUanioe ¢ 20cmem (¢ onopotl Ha COCMABIEHHbLL ANCOPUMM,).
3. llepeuucnume KoHKpemmubvle NPABUIA NOBEOEHUS 8 NPEeOCMABNIEHHOU CUMYayuu

3aganue 1.

I'ocTh OAXOAUT K CTOMKE pECeMNIlH, TOBOPHUT, YTO CErOJIHS BeuepoM OyZIeT B ropojie U CBOOOIEH,
X0Ten Obl UTO-TO CAMOE€ MHTEPECHOE KYIIUTh B KAUECTBE CYBEHMPOB, IPOCHUT ITOMOYL C BbIOOpom? U
IJie IOY>KUHATh MOYKHO B IOpOJI€, YTOOBI IOTOM BCIIOMUHATD, C YAOBOJIBLCTBHEM.

Urto 00bIYHO M3 BalIero ropoja Ha MaMsTh BE3YyT, TOJIbKO HE MarHuThl, UX YK€ HeKyJa Bemars. U
UTPYLIKY KaKyro-HHOy b AeTsaM. U sxeHe uTo-To cbejoOHOe. PecTopaH xenaTeabHO XalsuIbHBIN.
3aganue 2.

WHTepecHo, ecTh JIM KaKue-TO 110y Ha 3TOM Hejele B ropojie U OMiIeThl B KUHO JOCTYITHBI Ha
3aBTpAIIHEE YTPO, Bbl MOXKETE IOCMOTPETH U CKa3aTh MHE, €CJIM €CTh UT0-TO. M Kak Tyaa
no0paThCs.

3aganue 3.

I'ocTh cripamuBaeT y aAMMHUCTPATOPA, €CTh JIM MapIIPYThl OOIIECTBEHHOI'O TPAHCIIOPTA 10 OTeNs?
Kaxk nmoGpaThcst 10 /1 BOK3aia WA adporiopTa OT OTEJIsl.

3aganue 4.

l'octe y croiiku CIIMP: «Y MeHsa 3aBTpa A€Hb POXKIEHHUA, U S XOTeld Obl IPOBECTH ACHb IO-
0coOeHHOMY. 3aBTpa X04y 3aBTPaK B HOMED U C JAPY3bsIMH B PECTOpPAaHE MOCHIETh, MOXKET JaKe B
pecTopaHe Mpu oTeJe, eClIM y Bac He HIMOKO 10pOro U CMOYKETE MHE O HEM paccKa3aTh MOJPOOHOY.
3aganue 5.

I'ocTs nHTEpEcyeT nmocenieHre peIuruo3HbIX CBATHIHD B TOpoJie (MedeTelt), Kak Tya gooparscsa. U
€I11€ FOCTIO HY>)KEH MarasuH JE€TCKUX UIPYIIEK.

3aganue 6.

I'ocTe IpOCUT OpPraHu30BaTh €My 3KCKYPCHIO IO TOpO1y, C JErycTalled HallMOHAJIBbHOW KyXHHU
KpbIMCKMX HapoIHOCTEN.

3aganue 7.

Mornonas cymnpy»eckasi mapa 0OCTaHOBHJIach B HOMepe 3* kypopTHoi#l roctuHulsl. [lo Bo3paiienuto
C IUBbKa mocie obea, JKeHIIMHA OOHApy)KMBAaeT MPOMaXy — HcYe3Na ee JaMcKas CyMOuKa,
KOTOpPYIO OHa OCTaBHJIa Ha KpoBaTu. Bo BpeMs MX OTCyTCTBUS B HOMEpe yOupaigach rOpHUYHAs,
OJTHAKO IMOCIIE/IHsAS YTBEPKIAET, YTO HUYETo HE BUJIEa U €CTECTBEHHO He Opaia, e qopora padora
B roctunuue. Cynpysxkeckas napa oOpaiiaercss ¢ IpeTeH3Ued K aJMUHUCTPATOpy TOCTUHUIBI U
OOBUHSET TOPHUYHYIO B Kpaxke, TpeOyeT Bo3MmelieHus yumiep6a. Byaer nm kommneHcupoBaHa
Mpornaa »KEHIIUHE?



3aganue 8.

locte oOpaTmicst K COTPYOHUKY C MpoOiIeMOil MOTepu KIoya OT HOMEpa, YJIOCTOBEPECHHS
JMYHOCTH TIpH cebe HeT.

3aganue 9.

I'ocTh X04eT B3ATh MAaIIMHY Ha MPOKAT JJIS TIOE3JKU B ........ Ha 3aBTpa.

3ananue 10.

I'ocTst X0ueT y3HaTh O Jy4IIMX Mara3uHax Juid monuHra. OH 3auHTEPecOBaH B TOM, YTOOBI KYIIUTh
CYBEHHPBHI.

3ananmue 11.

I'ocTe Ha peceniH HHTEpecyeTCsl yeayraMu OTess, 3aTeM 3a/1aeT BOIPOCHI O BelaX, He CBSI3aHHBIX
C TMIPOXXMBAHUEM B OTeJIe, OTBIICKAst aIMUHUCTPATOPA OT BBITOJHEHHS PaOOTHI.

3ananme 12.

I'ocTh Ha peceniTH UHTEPECYETCsl O Pa3BIEKATENBHBIX YCIYraX TOCTHHUYHOTO KOMILIEKCA, a TaKKe
JIOCYTOBBIX yCIIyTrax ropojia. Xo4eT COCTABUTh MIPOrPaMMy OT/JbIXa Ha BHIXOHBIE.

3aganue 13.

l'ocTe mpocHUT agMUHUCTpAaTOpa IOCOBETOBAaTH €My PECTOpaH SMOHCKOW KyXHH B TOpOJE,
3a0ponupoBath cToauk Ha 20.00 1 BrI3BaTh 3apaHee TaKCH

3aganue 14.

VIP-rocts (akTpuca, mnpokuBarollass HWHKOIHUTO) MpeloCTaBWJIa Ha pecemiuH Wwish-muct ¢
3ampocoM, MPeaOCTaBUTh €l B HOMEpP C yTpa yKa3zaHHbIE TOBapbl — XajaT OaHHBIA Oelnblil, (en
¢upmbl BaByliss, yBnaxHsstomnyo Macky pupmel Lancom, yaii GpyKTOBBIM U SKJIEpbl C MOJIOYHBIM
II0KOJIAZIOM.

3aganue 15.

I'ocTb — 3asJ1bIi CIIOPTUBHBIN OOJIENBIINK, XOUET MNOCETUTh CIIOPTUBHBINA 0ap M MOCMOTPETh UTPY
moOumor komaHabl. OOpamaercss ¢ 3ampocoM O HAJIWYUKM B TOPOJE€ TaKUX 3aBEICHUN U
BO3MOKHOCTH OpOHMPOBAHUS CTOJIMKA.

3ananue 16.

VY rocts 1o0usel, OH MPOCUT aAMUHHUCTPATOPa IOMOYb B OPraHU3alMK HEOOIBIIOr0 MPa3IHUIHOTO
Oankera Ha 10 mepcoH B caMO¥ TOCTHHHIIE.

3ananmue 17.

VY rocts mopanach CyMKa JAJisi py4yHOW KJaJu, BeUIET uepe3 3 yaca. OOpariaercs Ha pecemniuH 3a
MTOMOLIBIO.

3ananue 18.

l'octh oOparmiaeTcsi Ha pecemmIH — Yy HEro ciomajach 3apsika il HOyTOykKa, a 3aBTpa eMmy
BBICTYTIaTh Ha KOH(EPEHIHH.

3ananme 19.

locTe Ha pecenmH XO4yeT apeHa0BaTh MallMHY, YTOOBl TIOCETUTh BUHHBIC I[IJIAHTAIIUU,
HaxoAdIIMecs 3a TopoxoM. Takke ero HMHTEpECYIOT TaCTPOHOMHUYECKHE 3aBelIeHHs Tropoaa ¢
M3BICKAHHOM KyXHEH.

3ananme 20.

locte xoTenm Obl moceTuTh OAacceiH W CMa-cajlloH TOCTUHUIIBI, OJHAKO OH HE B3sJ B MOE3JKY
KyTNaJIbHBIX IPUHAIIIC)KHOCTEH (KyNaJIbHUK, TAIOYKH U T.1T)

3apanme 21.

locTio TpeOyercss mMoMoIIb B OpraHU3allMM JIEJIOBOM BCTpeYM B 3aje JJS MEPErOBOPOB INPHU
TOCTUHUIIE — MOJrOTOBUTH CaM 3all, pacredaraTh COMYTCTBYIOIIME MaTepuaibl, OPraHU30BaTh
¢ypiuert, a TaKke BCTPETUTh U MPOBOJAUTH TOCTEH /10 3ai1a

3apanue 22.

I'ocTh mpuexan B HaII TOPOA Ha 00y4YeHHE, OJTHAKO HE MOXKET Pa300paThCsi CO CXEMOH Mmpoesaa 10
Mecta o0ydeHusa. Takke eMy Hy)KHa yciyra nmoOyAKd Ha KaKIbld JI€Hb NMPeObIBAaHUS U JIOCTYI K
MPUHTEPY U KOMITBIOTEPY.

3apanue 23.

l'ocTest cHIUT HA CTPOTOW AMETE W €d He MOAXOAAT CTaHIAPTHHIC OJIF0/a Ha 3aBTpaK pecTopaHa
roctuHulpl. OHAa TPOCUT OPraHU30BaTh WHAMBHAYAIbHYIO KOHCYJIBTALMIO C MIed-moBapoM, a
TaKXe y3HAET O BO3MOKHOCTH OpPTraHU3aIMH PyM-CEpPBHCA M0 WHAWBUIYATBHOMY 3aKa3y



3ananmue 24.

I'ocTh X04eT BOCIHOJIB30BATHCS YCIyrol oOMeHa BalOThl Ha peceniuH. OJHaKo, Bbl TAKYIO YCIyTy
HE IIPEAOCTABIIAACTE.

3aganue 25.

locte 3anpammBaer wMH(OpManMiO O KyJIbTYpHOH HporpaMMme MEpONpUSATUH  Tropoja,
3aMHTEPECOBAH B MTOCEIEHUH XY 10KECTBEHHBIX BBICTABOK U T€ATPAJIbHBIX TOCTAHOBOK.

Kpurepuu oueHuBanus

- OIIEHKa «OTIUYHO» BBICTABISIETCS CTYJIEHTY (oOydaromieMycsi), €clid MpakTHueckas paboTa
BBIIIOJTHEHA B IIOJHOM O0BEME C COOJIIOJIEHUEM IMOCIIEAOBATEIbHOCTU 3aJlaHUi, MPaBUIBHO
COCTaBIICHBI PacUeThl U PEILICHBI 3a/1a4H;

- OLIEHKA «XOpOILIO» BBICTABIIAETCS CTYACHTY (oOyuaromiemycs), €clid IpakTudeckas pabora
BBINOJIHEHA B TTOJIHOM 00beMe 0e3 COOII0ICHHUS TTOCIIEeI0BATEIFHOCTH 3aJaHUI C IOMyIIeHneM 1-2-
X HE3HAYMUTENbHBIX OIMIMOOK B 33aJJaHUSX;

- OIICHKA BBICTABIISIETCS CTYIEHTY (0OydJaromeMycs), €clu «yAOBICTBOPUTEIBHO» €CIH
MpaKTH4ecKas paboTa BBIINOJIHEHA HE B IOJHOM 00beMe (OTCYTCTBYET BBINOJNIHEHUE 1-2-X 3a1aHuii),
C JIOMYIIEHUEM OITHMOOK MPH UX BBHITTOJIHEHUY;

- OlLICHKa «HEYJIOBJIETBOPUTEIBHO» BBICTABJISETCS CTYAEHTY (0OydarolieMycsi), €clid 3aJlaHus
MPAKTUYECKON pabOThl HE BBINOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTHYECKU U T'PAMOTHO BBIMOJIHATH
3aJaHMs.



IIpakTyeckoe 3ansaTue Ne 34
CocTaBiieHHe aHUMAIMOHHBIX POTPaAMM JIJISl PA3JIMYHBIX KATEropuii rocrei
IIK - 3.1-3.3
OK-1-10
B pesynbrare BeinonHeHNs pabOThI CTYIEHT (00y4aroIUics) JOKEH YMeTh:

e 3amoJHATh HEOOXOIUMYIO TOKYMEHTAIIHIO,
e Oka3bIBaTh MEPCOHAIIBHBIE YCIYTH TOCTSIM.
B pesynbrare BoInonHEeHNs pabOThI CTYIEHT (00yJarOIIUNACS ) TOKEH 3HATh:

® HOPMaTHBHO-IIPABOBBIE AKTHl B TOCTUHUYHOM OH3HECE;

e mpaBuia opopmIIEHUS JOKYMEHTAINH;

® Ipo(ecCHOHATBHYIO 3THKY OOIEHUS C TOCTAMHU.
Bpems BbInosiHenus: 2 yaca

3ananue
1. Cocmasums anumayuonmnyro npoepammy 01 oemeiti (6o3pacm 4+).
2. Cocmagumv aHUMAYUOHHYIO NPOZPAMMY OISl 83POCAIX 20CHell OMeJiAl.
3. Cocmagums aHUMAYUOHHYIO NPOZPAMMY OISl pOOUmeneu ¢ Oemvmu.
4. Ilpoepammel kpacouno oghopmumo.

Kpurepun onenuBanus

- OIIEHKa «OTJIMYHO» BBICTABIAETCS CTYAEHTY (0OydJaromemycs), eclii MpaKkTHYeCKas
paboTa BBINOJHEHA B TIIOJIHOM O0beMe C COOJIIOJICHHMEM IOCIEeI0BaTEIbHOCTH —3a/1aHuil,
CaMOCTOSITENIbHO C(HOPMYIMPOBaHBI LI€Tb U BBIBOJABI, B OTYETE MPABHJIBHO COCTABJIEHbI TaOJMUIIBL,
PUCYHKH U 3aIIUCH;

- OIEHKa «XOpOIIO» BBICTABIACTCA CTYACHTY (OOydaromemycsi), eCiau MpaKTHYecKas
paboTa BBITIOJIHEHA B TIOJTHOM OOBemMe 0Oe3 COOMIO/IEeHHs IMOCIIEeI0BAaTeIbHOCTH 3aJaHuil ¢
I[OHYHICHI/ICM 1-2-X HC3HAYUTCJIbHBIX OIHI/I6OK B 3aJaHUAX,

- OIIEHKAa BBICTABISIETCS CTYACHTY (00ydaromemycs), €Clii «yIOBICTBOPUTEIBHOY» €CIIH
MpaKTUYecKasi padoTa BBIMOHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBIMONHEHUE 1-2-X 3a/1aHMid),
C JIOTMYIICHUEM OIIMOOK MPHU UX BBHITTOJTHCHUH;

- OLEHKa «HEYJIOBJIETBOPUTEIBHO» BBICTABISETCS CTYIEHTY (oOydaroiemMycs), eciu
3aJaHus MpakTU4yecKas paOOThl HE BBINOJHEHbI, OTCYTCTBYET YMEHHE, JIOTHUECKHM U TI'PaMOTHO
BBITIOJTHATH 3a/1aHUS.



IIpakTyeckoe 3ansaTue Ne 35
IIpenocraBiieHre TPAHCIIOPTHOTO 00CIYKMBAHUSA MPOKUBAIOIIAM
IK - 3.1-3.3
OK-1-10
B pesynbrate BhinonHeHNs paboThl CTYIEHT (00y4aromuics) JO0KEH YMeTh:

B pesynbrare BeinonHeHUs pabOThI CTYIEHT (00yJaromuiics) JOKEH 3HATD:

paboTaTh ¢ TOKyMEHTaIUeH;

pa6OTaTb ¢ 6azamu JAaHHBIX TOCTUHHUIIBI,

HOPMATUBHO-TIPaBOBYIO 0a3y MO0 TOCTUHUYHOMY CEPBUCY;

IIOCTAHOBJICHUC «HpaBI/ma NpeaAOCTaBJICHUA TOCTUHUYHBIX YCIIYT»,

3aKkoH «O 3ammTe mpaB MOTPEOUTEIS».
Bpemsi BbInoJIHeHUs: 2 yaca

3amanue
Chnucok 3ae31a Ha 28.11.2017 r.
3asBka| Ctpana OUO/ [[Ipunumaromas| 3ae3n | Beiesn | Tunm Homepa | JlomonHuTenbHbIE
Ne K-BO OpraHu3aIus CBEJICHUS
YeIIOBEK
17 PO 40 Juueit 27.11 | 09.12 | 20 Tpanchep
Tpasen JIBYXMECTHBI | MOCKOBCKMI
X BOK3aJI, 10€3]1
Ne 18,
BaroHsl 2, 9
18 OPI’ 10 Jlunen 27.11 | 01.12 |10 Tpanchep
TpaBen onHomecTHbl | IlynkoBo
X Peiic No 1678
19 CIIA Smith Hesa 27.11 | 02.12 | 1 double Tpanchep
4 [TynkoBo
Peiic Ne 654
20 P® [InytoB | ABpopa 27.11 | 19.12 | crout CBancOHBIN MTaKeT
2 Tpaucoep
MoOCKOBCK.BOK3aI,
mmoe3a Ne 32,
BaroH 5
21 PO Nuxorsu | Juuei 27.11 | 20.12 | crour VIP
TO Tpoasen Tpanchep
1 [TynkoBo
Peiic No A112
22 GB WNukornu | Bosixk 27.11 | 11.12 | crout VIP
TO Tpanchep
1 ITynkoBo
Peiic Ne 336
23 Asctpus | Zweig Juneii 27.11 | 10.12 | amaprament | regular guest
TpaBen Tpanchep
ITynkoBo
Peiic No [1J1144
24 PO ComoBa | HeBa 27.11 | 14.12 | mroxc Jlenn POXKIICHUS
1 Tpaucoep
MOCKOBCK.BOK3alI,
mmoe3a Ne 49,
BaroH 12




X0 BBINOJTHEHUS DaﬁoTbI

1. Omnpenenurte M 3aNUIIUTE MOCIEAOBATEIBHOCTh JEHCTBUI COTPYIHUKOB MPU BBHITOJIHEHUU
yenyru « Tpancdepy;

2. Tlo cmucky 3ae3qa cOCTaBbTE 3asBKY Ha OKa3aHHME yCIYTH JJISi TPAHCIOPTHOM CIIY:KOBIL, T1ie
YKa)KUTE BUJI aBTOTPAHCIIOPTHOI'O CPEJICTBA C YUETOM KOJIMYECTBA T'OCTEH;

3. CocraBbTe cTaHAapTHbIC (Gpa3bl, KOTOPHIE TOKHBI OBITh CKa3aHbl BCTPEYAIOIIUM TpU
BCTpeye rocTs.

4. Pa3pabotaiiTe KOHTPOJBHBIM JIMCT JJsi TPOBEPKH BBHINOJIHEHMs yciyru «TpaHcdep»
(HaumHAs ¢ MOMEHTa OPOHUPOBAHHS ).

5. 3asiBKa Ha TPAHCIOPTHBIE yCIyTU

Bpewms Howmep Qamunus | Mecto Mecrto Kon-Bo Cymma, | 3aHeceHO
nnogayunu KOMHAaThbI ToCTsA OTIIPABJICHUSA | Ha3HAYCHUA | YCIOBCK p}’6 B Opera
TpaHCIIOpPTa | TOCTA TpaHCIIOpTa
8.45 505 Gkatsios | PPH Pulkovo-1 1 1400 Ha Boaurens
IlerpoB
9.00 250 Nielsen PPH ITapckoe 2 3100 Ha ITpokar
Ceno, aBTOMOOHIISL
3aTeM «Bonray,
Pulkovo- 210 py6./a
(64),
BOIUTCIIb
Ilerpos,
HOMEp
MalllUHbI

6. ['ocT MOTYT BOCHOJIB30BaThCS YCIyraMH IO apeH/e aBTO. C BOAMTENEM JUISl MOE3JKU: B
a’poropT, BOK3aJ, IO JefaM, JJisl TMPOBEACHUS SKCKYpPCUHM, MOCEHICHHs Mara3hHOB,
CHOPTUBHBIX U KYJIbTYPHO-PA3BJICKATEIbHBIX YUpPEXKICHUN, PECTOpaHOB, TeaTpoB. s
paboTHI ¢ KITMEHTAMH OTEJIsl BBIJCISAIOT CaMble KBATM(UIIMPOBAHHBIC BOIUTEIH, BIIAJICIOIINE
WHOCTPAHHBIMU sI3bIKaMU. KIMEHTHl MNpeaynpexieHbl, YTO 3aKa3 Ha aBTOTPAHCIOPT
HEO0OXO0MMO OCYIIECTBIISTh 3apaHee (3a CyTKH) M aHHYJMPOBATh HE MEHEE YeM 3a 4ac J0
MoJaud MAaIlIWHBL. B TedeHue CMeHBI cllyXkalllhe TPAHCIIOPTHOIO OTAENa CBEPSIOT JIMCT
3aKa30B, YTOUHSAIOT MaplIPyThl, BHOCAT KOPPEKTHUBHI B CYIIECTBYIOLIME 3aKa3bl. B
TFOCTUHUIAX JOJKHA OBITh OpraHU30BaHa MapKOBKA aBTOMAIIHNH.

7. Ecnu rocts kenaeT B3sATh Ha MPOKAT aBTOMOOUIIb JITIsl 3TOTO €My HYKHO:

8. Jlnsa Hayama oOpaTHUTHCSA K QJMHHHCTPATOPY MO Tesie(OHY WIM COOOUTUTH JIMYHO O CBOEM
KEJIaHUU.

9. AAMHHHCTpaATOp CTaBHUT B U3BECTHOCTH I'OCTS, YTO BO3PACT I'OCTS JOKEH OBITh He MeHee 21
rojga u He npesbimaer 70 JET, a Tak ke COOOIIaeT Kakue JOKYMEHTHI JOKEH UMETh MpH
ce0e rocTb.

10. Ecu rocTh corjaceH coO BCEMH YCIOBHSIMU IPOKaTa aBTOMOOWIIEH, TO aaIMHUHHUCTPATOP
HanpaBisieT KJIMEeHTa B CIyX Oy Mpokata aBTOMOOMIICH.

11. PaGoTHuK cayxObl MpoOKaTa aBTOMOOWJICH 3aKitoYaeT JOTOBOP Ha IMPOKAT aBTOMOOWIIS,
B3UMaET IJIaTy 3a MPEIOCTABIEHUE YCIYTH

12.3aka3 Takch MO JKEIAHUIO KIMEHTA, TOCTUHHUIA OCYIIECTBISET B TOPOJCKOHN ciyxOe
CJIEIYIOIIHUM 00pa3oMm:

13.T'ocTh CTaBUT B U3BECTHOCTh aIMUHHUCTPATOPA O JKEJIAHUH 3aKa3aTh TAKCH

14. AnMUHHCTPATOP TOCTUHHUIBI MPUHUMAIOIIMIA 3aKa3, BBIMHCHIBAET KApPTOUKY, COAEpIKAIINE
caenyromue ceaeHusa: Haszsanume roctununbl; Ne komuatel; Homep mamumbbl; Bpews;
Mecto Ha3HauYEHUS.

15. 3anonHeHHast KapTOUYKa MEePeaeTCsl BOAUTEIIO.

16. Omnata TakcH TPOM3BOAMTCS CAMHUM TOCTEM BOJUTENIO TAaKCH - B 3aBUCHMOCTH OT
MapIipyTa Hoe3aKu.

17. beiBaeT, 4yTO roCTH 3apaHee 3aKa3bIBAIOT FIKCKYPCHIO HA CBOM MOCIEIHUN NE€Hb IPOKUBAHUS

B TOCTHHHIIC, a TIOCTE DKCKypCHH YheTarT (yeszxkairor) nmomoi. [lo dakty cymmy aeHer
3aHECTU Ha cYeT HeBO3MOxHO. HeoOxommMo 3apaHee YyTOYHHUTH y TOCTEH, CKOJIBKO 4acoB




9KCKYPCHOHHOTO OOCITYXHBaHHs OHU OYyIyT 3aKka3blBaTh, U 3aHECTU Ha CUET 3Ty DY,
COOOIIMB O JOTOBOPEHHOCTH TUAY-TICPEBOTYMKY U BOIUTEISIM TpaHcnopTa; 5802 - ycmyru
ruga-nepeBoqunka; 5803 — Owmersl B My3ew/Teatpsl; 5804 — apeHma oOopynoBaHUS -

KOMIIBIOTEPOB, TEJIE(POHOB, BUICOANIAPATYPHI.

18. AnMuHHCTpaTOp 3aHUMAETCSI OPOHUPOBAHUEM MPOE3THBIX aBHUA-KEJIE3HOIOPOKHBIX,
aBTOOYCHBIX, KDYU3HBIX OUJIETOB.

Bpems Homep | ®ammn | Mecto [ponomxurensa | Kona-Bo Croumo | 3amece | ©.1M1.0. | Bun
Hayaia | KOMHAT | ud MIOCEIIEH | OCTh OKCKYPCHH | YeJIOBEK | CTb HO B THIa, TPaHCIIOPTH
9KCKypC | BI TOCTS us skckypc | Opera tenedo | oro
1207 rocrts UM B H, cpencTaa.
pyo. ommara | ®.1.0.
ero BOJHTEILS,

ycryr B | Tenedow,
qac oIuIaTa ero
YCIIYT B 9ac

H o =3 = O

19. B sKkcKypCcHOHHBIE YCITyTH 3aHOCST BCE IKCKYpCHH. B 3asBKe 3amonHseTcs:

Kpurtepuu onenuBanus

- OIIGHKAa «OTJIMYHO» BBICTABIAETCS CTYAEHTY (0OydYaromemycs), eclii IpaKkTHUeCKas
paboTa BBIIOJIHEHA B IIOJIHOM O00beMe C COOJIIOJICHHEM II0CJIeI0BaTEeIbHOCTH 3a/laHuH,
CaMOCTOSITENIbHO C(HOPMYJIMPOBAaHBI LI€Nb U BBIBOJABI, B OTYETE MPABHIIBHO COCTABIEHBI TaOIHIIBL,
PUCYHKH U 3aIIUCH;

- OIIEHKa «XOpOIIO» BBICTABIAETCA CTYACHTY (OOyuaromiemycs), eciau MpaKTHYecKas
paboTa BBITIOJIHEHA B TMOJMHOM 0O0BemMe 0e3 COOMI0/IeHHs TMOCIEeIOBATeIbHOCTH 3aJaHuil C
[[OHYH_ICHI/ICM 1-2-X HC3HAUYUTCJIIbHBIX OH_II/I6OK B 3aJaHUAX,

- OIICHKAa BBICTABJISIETCA CTYJCHTY (00y4YarouieMycsi), eCiid «yIOBJICTBOPUTEIILHO» €CIIU
npakTUyeckas paboTa BHIMOJHEHA HE B TIOJTHOM 00BheMe (OTCYTCTBYET BBHIMOJTHEHUE |-2-X 3a/1aHMi ),
C JOIIYIICHUEM OILIHO0K IMPU UX BBIIIOJIHCHHUU,

- OIICHKa «HEY/JOBJIETBOPUTEIIHLHO» BBICTABISECTCS CTYIEHTY (oOydaromiemycs), eciu
3a/laHusl TIPAKTHYeCKass pabOThl HE BBIMOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKH U T'PaMOTHO
BBITIOJTHATH 33 1aHHS.




IIpakTnyeckoe 3ansaTue Ne 36

Pemenue 3KCcTpaopAUHAPHBIX CUTYAIHIi ¢ TOCTSIMU B OTeJIe ¢ IPUMeHeHUeM CTAHIAPTOB
«WorldSKkills»

IL.K.-3.1-3.3
OK -1-10

B pesynbTaTe BRIMOTHEHUS 33aHUSI CTYACHT (00yUYaIONIUIICs ) TOMKEH YMETh!

e DddexTuBHO paboOTaTh C 3aMEUAHUSAMH H XKaJT00aMU rOCTEH, 1EHCTBOBATh
po(eCCHOHATLHO U KOMIIETEHTHO BO BCEX BO3MOKHBIX BOTIPOCAX.

B pesynbrarte BBINMONHEHUS 3a/1aHUs CTYJICHT (00yYarOIIUIACS) TOJDKEH 3HATH.

L4 CTaHI[apTI)I IMOBEACHUA IIPHU IOCTYIINICHUH )Ka.]'IO6BI, U CTaHAapT IMOBCACHHA C TPYIAHBIM
KIIMCHTOM.

Bpems BbInmosiHeHusi: 2 yaca.

Paboma 6 cpynnax

CryneHtsl B Tpynme u3 2-4 4YeloBeK [OJDKHBI pa3birpaTb CHUTYalMI0 MEXIy T[OCTEM H
AJIMUHHCTpATOpaM.

1. Onuwume nowa2o8ulii aneopumm O0eucmeuti AOMUHUCIPAMOpa (6 COOMEEmMCcmeuy ¢ cumyayueti)
2. Cocmagvme KOHKpemHublil OUaioe ¢ 20cmem (¢ Onopotl Ha COCMABIEHHbLL ANCOPUMM,).

3. llepeuucnume xonkpemmusvie npasuia noseoeHuUs: 8 npeoCmagieHHOU CUmy ayuu

ITocsenoBaTeIbHOCTH BBINOJIHEHHSA
3aganue
1. Mononast cynpykeckass mapa OCTaHOBMJach B HoMepe 3* KkypopTHoM roctuHunbl. [lo

BO3PALICHUIO C IUBDKA Mocie o0ena, KeHIIMHAa OOHapyKHMBaeT MPOMaXy — McYesia ee JaMcKas
CyMO4YKa, KOTOPYIO OHa OCTaBMja Ha KpoBaTH. Bo Bpemsi MX OTCyTCTBHUS B HOMepe yOupaiach
TOpHUYHAsA, OJHAKO TOCJIEIHsAS YTBEP)KIACT, UYTO HUYEro He BHUeJia U €CTeCTBEHHO He Opaia, eif
nopora pabota B roctuHuIile. Cympyskeckas mapa oOpaiaercsi ¢ IpeTeH3ueld K aaMUHUCTPATOPY
TOCTHHUIBI ¥ OOBHMHSET TOPHMYHYIO B Kpaxe, TpeOyeT Bo3MmemieHus ymepba. bymer mu
KOMIIEHCUPOBaHa Mpomnaka KeHIIuHE?

2. I'ocThs, mpuHUMas Iy, YBUENa Ipobderaronryto ckoioneHapy. C KpukaMu, rocThs BHICKOUMIIA
13 BaHHOM KOMHAThl, TOCKOJIb3HYNIACh U yIHOiaa pyky. Bo3aMylieHHasi, TO3BOHMIIA HA PECETIIH C
MPOCHOOH MEPECETUTh €€ B IPYTOi HOMED.

5. T'ocTh NOXOAUT Ha pECEeNIH U cOOOLIAET YTO B HOMEPE MPOPBAI0 TPyOy U 3aTONMIIO KOMHATY U
KOPHUIOP, a TAKXKE TOBPEIUIIO €0 UMYIIECTBO, TPEOyeTCsl HEMEIJICHHOE pellieHHe POOIeMbI.

6. KT0-TO MO3BOHMII HA CTOIKY M COOOIIIII, 4TO Yepe3 30 MUHYT B3OpBETCs OomMba B oTere.

7. T'ocThsl HOOXOIUT K CTOMKE U KpUUUT OT O601u. OHa OepeMeHHas U y Hee HAUMHAIOTCS CXBATKU.

[Tocagutk rOCTHIO; (...). Y3HATh, KTO ¢ Hel Haxomutcs. CipocuTh HOMEpP KOMHATHI. [IpoBepuTh
HoMep TenedoHa Myka B mamke rocreid. [103BOHUTH My)Ky TIOCTbH, pacckazaTb O CUTYyallUd U
IIO3BOHUTH B CKOPYIO nomols. Haxoaures psaoM ¢ rocTbei, oka He puexania CKopast.

8. I'octh moaxoaut Ha (GPOHT-OPHUC U KATYETCs, UYTO MOTEPsT U3 KOMHATHI 30JI0TOM Opacier u
MIPOCUT KHUTY ajio0.

AJIMAHHCTpPATOp NMPUBETCTBYET IOCTEH. YTOUHSET YTO CIYy4YMIIOCh U B Kakoe Bpems. IIpocut
TOPHUYHBIX TPOBEPUTH HOMEP C TocTeM eme pa3. MH)opMupyeT TOCTsS YTO NPOBEPHUT KTO
OTKpBIBAJI JIBEPh (TOJIBKO caM TocTh). OOBSACHSAET, YTO IEHHOCTH JOJDKHBI XPAaHUTHCS B ceide
KOMHAThl WJIM PECEIILIEHa, U OTeJlb HE HECEeT OTBETCTBEHHOCTb 33 YTEPK B JPYIHX CIIyyasx.
HNudopmupyem pykoBOACTBO.



9. l'ocTio B 1060M OTeJsI CTAHOBHUTCS IUIOXO, OH HajaeT. Y TOCTS TeMIlepaTtypa U CHIBHO OOJUT
KHUBOT.

10. T'ocTh B cOCTOSIHMM KpaifHEro BO3MYILEHUS 3BOHUT Ha peceniuH. K HeMy B KOMHaTy BoOIIeN
rocTh, KOTOPOTO MO OIIMOKE 3aCETMIN B TOT ke HoMmep. ['ocTh TpebyeT pa3obpaThCs B CUTyallnH, a
TaKKe KOMIICHCALMIO 3a IPENOCTABICHHBIE HEYA0OCTBAa. 3aTEM Ha PECENIIH MOJXOAUT IOCTb,
KOTOPOI'O 3aCEIWIN B YXKE 3aHATHIN CEMEUHOMN IapOi HOMEP U HAYMHAET IIPEABABIIATH IPETEH3UU.
11. 3BoHOK M3 ropoja. 3BOHALIMM NMPEICTaBUBIINCH COTPYAHMKOM MOJHMIMK, HA IOBBIIIECHHbBIX
TOHax TpeOyeT NpeAoCTaBUTh HH(POPMALIMIO 00 OHOM rocTeil oTes.

12. ITpstHBIA rOCTh B OTENE, IPUCTAET C PACCIPOCAMHU K aIMUHUCTPATOPY.

13. I'ocTh XO4YET CMEHUTh HOMEP M3-3a LIYMHBIX «COCEIEH», MPOKUBAIOIIKUX HAampoTuB. OgHAKO
BCE HOMEpa KaTeropuM «CTaHIApT» YK€ 3aHATbl B roctuHuie. OcTanuch TOJBKO HOMeEpa
MOBBIIIEHHON KOMGOPTHOCTU. ['0CTS 3TO HE ycTpauBaeT, HO M MPOKUBATh B JalIbHEHIIIEM B TaKOM
00CTaHOBKE OH HE XOYeT.

14. T'ocTb 3BOHHUT B OTEJIb M COOOIIAET, UTO COTPYAHUKU PECEIMILIH HE BEPHYJIU €ro MacrnopT, HU
cpasy IIpH 3ae37e, Hu npu Bele3ze. Ceiiuac oH B a3ponopre. Bouier uepes nosropa yaca.

15. Cpaboraia noxapHasi TpeBOIa B OTele.

16. B 13:30 ropanyHas coo0miaer, 4To TocTh U3 HoMepa 457 moikeH ObLT BhIeXaTh MOJITOpA Yaca
Ha3aj, OJIHaKO €ro BeIlld He COOpPaHbl B HOMEpPE, @ CaMOr'o FOCTsI B HOMEPE TaKXkKe HeET.

17. T'ocTh MOAXOIUT Ha PECENIIH M KaTyeTcs, YTO MOTepsul U3 KOMHATBI 30JI0TOM OpaciieT u
IIPOCUT MPUTJIACUTH AUPEKTOPA Il JaIbHENIINX pa30UpaTEbCTB.

Kpurepun onenuBanus

JloOpoe yTpo/nenn/Beuep, 4eM MOTy TIOMOYb?

VTouHseT UM B HOMCP KOMHATbI

[IpeanpunumaeT BepHbIe JEUCTBUS JJIsl BEIXOA U3 MPOOJIEMHON CUTYalUH

CnpamHBaeT, MOXXECT JIM OH YEM-TO €IIC TIOMOYb

Kemaer XOpouiero ,Z[HH/BG)KJ'II/IBO 3aKaH4YUBACT pa3roBop

AaMuHUCTpaTOp 0OpaInaics K TOCTIO 10 UMEHHU He MeHee 3 pa3

biank KOppeKTHO 3aMO0JIHEH

3aka3 mepeaH COOTBETCTBYIOIIEH CITyK0e

YBEpPEHHOCTD B IMAJIOTE U JEUCTBUSAX




	Задание 1.
	С помощью сети интернет составить райдер VIP- гостей (отечественной и зарубежной знаменитости), с целью определения их предпочтений, для их дальнейшего размещения и проживания в отеле.
	Задание 2.
	Вы менеджер отеля: разработайте новые виды услуг, повышающие имидж отеля, подчеркивающие статус гостей.
	Задание
	Создать 2 открытки с помощью сети интернет и компьютерных программ.
	Задание
	Создать 2 открытки с помощью сети интернет и компьютерных программ.
	Коллектив отеля спешит поздравить Вас с Новым годом и Рождеством Христовым! Пусть эти волшебные праздники зарядят Вас позитивом на весь год!
	С уважением Генеральный директор
	Задание 5.
	В двухместном номере бизнес-класса обнаружено повреждение акриловой ванны (пробито сквозное отверстие на дне возле выпуска). Пользоваться ванной нельзя. Оформить Акт порчи имущества, какие дополнительные документы необходимо приложить к акту.
	АКТ О ПОРЧЕ ИМУЩЕСТВА ГОСТИНИЦЫ              (Форма N 9-Г)
	В результате выполнения задания студент (обучающийся) должен уметь:
	Задание
	В результате выполнения задания студент (обучающийся) должен уметь:

	Задание
	Задание
	Задание
	Гость по телефону излагает администратору о своем пожелании – пытается определиться с выбором отеля в Ялте (или другом городе). Особенно гостя интересуют возможности предоставления велнесс услуг в отеле.
	1. Составить с помощью сети интернет в графическом редакторе прайс-лист на услуги SPA – комплекса гостиницы РК (по выбору).
	2. Принять заказ от гостя и составить расчет за услуги SPA.
	В результате выполнения задания студент (обучающийся) должен уметь:

	Задание
	Задание
	1. Составить анимационную программу для детей (возраст 4+).
	2. Составить анимационную программу для взрослых гостей отеля.
	3. Составить анимационную программу для родителей с детьми.
	4. Программы красочно оформить.
	Задание


