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Pa3paGoranbl Ha ocHoBe denepanbHOr0 rocyJapcTBEHHOTO 00pa3oBaTENIbHOTO CTaHAapTa
(manee — ®I'OC CIIO) no cnernmansHoctu 43.02.14 «'ocTHHUYHOE eno» U pabodel mporpamMmoin
npodeccuonanpHoro moxyiss: MK 02.01. Opeanuzayusi u KoHmpoivb mexyujel O0esimenibHoCmu
COMPYOHUKO8B CLYHCObI NUMAHUS.

[lenbto MpakTUYECKUX 3aHITUNA SBISETCS 3aKpeIUleHWe M yriyOjeHue 3HaHHM, KOTOpble
CTYJIEHT TMOJYyYWJI Ha JEKIHUOHHBIX 3aHATUSX M MPHU BBINOJHEHUU CAMOCTOSITENIBHOW paboThI,
npuoOpeTeHrne KOMIIETCHIIMN Mo 0e30macHoil padoTe M SKCIUTyaTallud armapaToB, MPOOYKICHHE
MHTEpeca K MPAaKTUUECKOMY HCIIOJIb30BAHUIO TEOPETUUECKUX 3HAHUM.

[Tpu 3aBepiieHNH N3YUYEHHUsI Kypca 00YJarOIIHICs JOJIKEH:
IpakTuyeckuii e B pa3paboTke onepanroHHBIX MPOLEIYP U CTAHIAPTOB CIIYKObI MUTAHUS
OnbIT e [[maHnupoBaHuu, OpraHu3alvd, CTUMYJIUMPOBAHUM U  KOHTpOJE
JIeATEeIIbHOCTH TIEPCOHAJIA CITYKOBI TUTAHUS

3narp e 3anmauu, GyHKIMH U OCOOCHHOCTH PabOTHI CITY>KOBI TUTAHUS

e 3akoHOJATENbHbIE U HOPMATHUBHBIE aKThl O MPEIOCTABICHUU YCIYT
CITy>KObI TUTAHUSI TOCTUHUYHOTO KOMILJIEKCa

e OcCoOEHHOCTH OpraHu3alUM MPEeANPHUATUN NUTAHUS PA3HBIX THUIIOB U
KJIACCOB, METOJIOB U (hOPM OOCITYKHBAHHUS

e TpebGoBaHuUs K 00CITYKUBAIOIIEMY [IEPCOHAIY, IPABHJIAa U HOPMBI OXpaHbI
Tpylda, TEXHUKHM O0€30IacHOCTH, IPOU3BOJCTBEHHOW CaHUTApUH,
MIPOTUBOIIOXKAPHOM 3AIMUTHI U IMYHOW TUTUEHBI

e TpeboBaHUS K TOPrOBBIM M HPOHU3BOJCTBEHHBIM IIOMEIIECHUSIM
OpraHu3alui ciry>KObl MUTaHUS

e [IpodeccrnoHanbHyt0 TEPMUHOJIOTHIO CIY>KOBI MUTAHUSI HA HHOCTPAHHOM
S3BIKE

e TexHonoruio opraHu3auy Mpouecca MUTaHus

e (Cpenuanu3upoBaHHble HWH(OPMALMOHHBIE MPOrPaMMbl M TEXHOJIOTUH,
UCIIONIb3yEMBIE B paboTe CIy>KObI MTUTAHUS

e Dransl npoliecca 00CTyKUBaHUS

e TexHonoruio opraHuzaluy Ipolecca MUTaHUS C HCIOJIb30BAHUEM
pa3IMYHBIX METOJOB TOJayu OO M  HAMUTKOB, CTaHAApPTOB
OpraHu3aluy OOCIY)XMBaHHMSI M MPOJAX B IOAPA3IEICHUSIX CIIykKObI
MUTAHUS

e [IpodeccroHaabHyI0 TEPMUHOIOTHIO CIY>KOBI MUTAHUS HA UHOCTPAHHOM
A3BIKE

e Pernmaments! ciayObl MUTaHUS

e Kpurepun u nokasarenau kauyecTsa 00CITy>KUBaHHS

e Merobl OLIEHKH KaueCTBa MPEIOCTABICHHBIX YCIYT

Ymerb e OcCylIecTBIATh INIAHUPOBAHUE, OPraHU3ALMI0, KOOPAUHALIMIO U KOHTPOJIb
JeSATEIbHOCTH CITy>KObl MUTAHUS, B3AUMOACHCTBUE C IPYTUMHU CITy:KOaMu
TOCTUHUYHOI'O KOMIUIEKCa

e OneHuBaTh M IUIAHUPOBaTh IOTPEOHOCTh CIIy’KOBI TMHUTAaHUS B
MaTepHUATIBHBIX pecypcax U MepcoHae

e Omnpenensarts  YHCICHHOCTh ¥  (YHKIMOHAJBbHBIE  OO0S3aHHOCTH
COTPYJIHUKOB, B COOTBETCTBUHU C YCTAaHOBJICHHBIMU HOPMATHUBAMHU, B T.4.
Ha MHOCTPAHHOM SI3bIKE

e AHaNM3MPOBaTh pPE3YyJbTAaThl JEATEIBHOCTH CIY)XObl TNHUTaHUA M
MOTPEOHOCTH B MaTepUANbHBIX Pecypcax U MepcoHase

e lcnonb3oBath  MHGOPMALMOHHBIE  TEXHOJOTMU  JUISI  BEICHUS
JIETIONIPOU3BOJICTBA U BBIMIOJIHEHUS PETJIAMEHTOB CITYKOBI MUTaHUS




e Opranu3oBbIBaTh M KOHTPOJIMPOBATH MPOIECCHl MOJATOTOBKH U
o0cnmy>KMBaHUsl TMOTpeOUTENel YCIYyT C HCIONb30BAHHEM pPAa3IUYHBIX
METOOB ¥ TIPUEMOB T101a4u OJTI0]T U HAMMUTKOB B OPTaHHU3AIIUAX CITY>KObI
MUTaHMs, B T.4. HA THOCTPAHHOM SI3bIKE

e KoHTponupoBaTh TEKYIIYI0 JAEATEIbHOCTh COTPYIHUKOB CITyXkObI
TMUTAHYS IS IO IepKaHMsI TpeOyeMOro YpOBHS KauecTBa 00CTYKUBAHUS

3a epems uzyuenus, odyuarowuecs 00axCHbl 8bIN0IHUMb 30 npakmuyeckux 3auamuil.

Paszoen 1. Ilpaktnyueckue 3ausarus (Ilpunoscenue 1).

Paboma svinonnsiemes 6 omoenvHvlx mempaosnx 0isi NPAKMU4EeCKUX 3aHsamull.

Heobxooumo o6o3nauume nomep npakmuyeckoeo 3auamus, memy. Ilpu evinoasnenuu pabomoi
cnedyem yKazvléams COOepHCanue 3a0anusi U 6ONPOCO8 8 HeM.

Paboma Oonxcna 6bims HANUCAHa SICHLIM, YEMKUM S3bIKOM U CONPOBOACOAMBCS NPAGUTLHO

ogopmiennvim 6ubIUOCPADULECKUM ONUCAHUEM C YKAZAHUEM BbIXOOHBIX OAHHBIX UCMOYHUKA.



[IpakTHueckue 3aHATUS HaNpaBieHbl Ha MPUOOpPETeHHe NPOPECCHOHANBHBIX M OOLIUX

koMmrereunuii B coorBeTcTBUU ¢ PI'OC CIIO no cnenuansaoct CITO 43.02.14 «"oCTUHUYHOE IETI0»:

Kon HanmeHnoBaHue pe3yJibTaTa 00y4eHUs:
B 1. Opranu3anus 1 KOHTPOJIb TeKyllel J1esiTeJIbHOCTH COTPYIHUKOB CJIYKObI
NUTAHUS
K 2.1. [TnaanpoBaTh MOTPEOHOCTH CITYKOBI MUTAHUS B MAaTepUATBHBIX pECypcax U
IIEpCOHAJIE.
K 2.2. OpraHu3oBbIBaTh JEATEIBHOCTh COTPYAHUKOB CITY>KObI MTUTAHUS B COOTBETCTBUU C
TEKYILMMH [JIJAHAMU U CTaHAAPTAMHU TOCTUHUIIBL.
IIK 2.3. KoHTpoanpoBaThk TEKYIIYIO A€ATEIbHOCTh COTPYAHUKOB CITY>KOBI ITUTAHUS JIS
NoJIepKaHusl TpeOyeMoro YpoBHsI KauecTBa 00CTyKUBAHUS TOCTEH.
OK 1. Bribupate crocoObl  pemieHust 3amad  Mpo(ECCHOHATBHON  JeTEIBHOCTH,

IIPUMEHHUTEIBHO K Pa3JIMYHbIM KOHTEKCTAM
Ocy1ecTBISTh IOUCK, aHAJIW3 U HHTEPIIPETALNIO HH(OpMaLUU, HEOOXO0IUMOM 115t

OK 2. .
BBINOJIHEHUS 3a/1a4 TPO(ECCUOHATBHON 1eATEIbHOCTH

OK 3 [TnanupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPO()ECCUOHANBHOE U JIMYHOCTHOE
’ pa3BUTHE.

OK 4 PaGorate B KoJUIeKTHMBE M KOMaHzae, 3(P(EeKTHUBHO B3aUMOJEWUCTBOBATH C
' KOJJIEraMH, PyKOBOZCTBOM, KJIMEHTAMHU

OK 5 OCyIIEeCTBIATh YCTHYIO U INUCBMEHHYIO KOMMYHHUKAIMIO Ha TOCYJAapCTBEHHOM
' A3BIKE C Y4ETOM OCOOEHHOCTEH COLMAIbHOTO U KYJIBTYPHOI'O KOHTEKCTa

OK 6 [TposiBiATE  Ipa)1aHCKO-NIATPUOTUYECKYI0  MO3MLUIO,  JEMOHCTPUPOBAThH
' OCO3HaHHOE MOBEICHIE Ha OCHOBE TPAJUIIMOHHBIX 00IIEYeTIOBEYECKIX IIEHHOCTEH

OK 7 CopneiicTBOBaTh  COXPAaHEHHUIO OKpY’KAaIOIIEH Cpeabl, pecypcocOepexeHHIo,
' 3¢ GEKTUBHO AEHCTBOBAThH B UPE3BbIYAMHBIX CUTYaLUAX

OK 9 Hcnonb3oBaTe  MHGOPMALMOHHBIE  TEXHOJOIMM B IPOQecCHOHATbHON
’ e TETLHOCTH

OK 10 [Tonb30BaTbess mpodecCHOHANbHOM JOKYMEHTaluMeld Ha ToCyJapCTBEHHOM U

HHOCTPAHHOM A3bIKC




IIpu BLINOJHEHNH NPAKTHYECKONM padoThLI 00yYalomeMycss He00X0IMMO .

1. BrIimonHuTh 3a1aHKs, BRIHECEHHBIE HA IPAKTUYECKYIO paboTy, COTJIACHO METOJUYECKUM
YKa3aHUSAM.

2. OcBOUTH BOMPOCHI, BBHIHOCUMBIE HAa MPAKTHUYECKYI0 pabOTy M MPEANIOKEHHbIE
IIPENOJaBaTeNIeM B COOTBETCTBUH C IIPOTrPaMMOM

3. BEINONHATE MPaKTHUECKYIO pabOTy M OTUYUTHIBATHCA IO €€ Pe3yJIbTaTaM.

C uenplo OBIAJEHUS YKa3aHHBIM BHUJIOM NPO(ECCHOHATBHOM  AESITENbHOCTH H
COOTBETCTBYIOIIUMH  NPOPECCHOHATBHBIMU ~ KOMIETEHIMSMH  CTYIEHT B  XOJ€ OCBOCHUS
Ipo¢eCCUOHAIEHOIO MOYJIS TOJKEH:

IIpakTnyeckuii | ¢ B pa3paboTKe omepaIoHHbIX IPOIEAYP U CTAHIAPTOB CIYKOBI TUTAHUS
ONBIT e [[manupoBaHuy, OpraHu3anuy, CTUMYJHUPOBAHUM U KOHTPOJIE NEATEIBHOCTU
MepcoHalIa CIy>KObI MUTAHUS

3narp e 3anaun, GyHKIUHA U OCOOCHHOCTH PaOOTHI CITYKOBI MTUTAHUS

e 3aKoHOJATEeNbHbIE U HOPMATUBHBIE AKThl O MPEJOCTABICHUU YCIYT CIY>KOBbI
MUTAHUS TOCTUHUYHOTO KOMIUIEKCa

e  Oco0eHHOCTH OpraHM3alUM MPEINPUATHI TUTaHUS PAa3HBIX TUIIOB U KJIACCOB,
METOJIOB ¥ (hOpM 00CITy KHUBAHHUS

e TpebGoBaHus K 00CITYKMBAIOLIEMY [IEPCOHAIY, IPABUIIa U HOPMBI OXPaHBI TPY/a,
TEXHUKU O€30IaCHOCTH, MPOU3BOJCTBEHHON CaHUTApUHU, MPOTUBOMOXKAPHON
3aIUTHI U JINYHOW THTUEHBI

e TpebGoBaHUS K TOPrOBBIM M INPOU3BOACTBEHHBIM IMOMEIIEHUSIM OpTraHU3aIuil
CITY>KOBI TUTAHUS

e IIpodeccroHanbHy0 TEPMUHOJIOTHIO CIYXKObI MUTAHUS HA NHOCTPAHHOM SI3bIKE
e TexHOJOTUIO OpraHu3ally NPOoIecca MUTaHHUS

e Cpenuanu3upoBaHHble WHGOPMALMOHHBIE TMPOTPAaMMBl U TEXHOJOTHH,
UCIIOJIb3yEMBIE B pabOTe CITyKObI TUTAHUS

e Dransl npolecca 00Ciy)KUBaHUS

e TexXHOJOTUI0 OpraHu3alMy Mpolecca MUTAHUS C UCHOJIb30BAHUEM pa3IMYHbBIX
METOOB IMO/a4YM OJI0OA M HAIHWTKOB, CTAHIAPTOB OPTaHU3AIMH OOCITY>KUBAaHUS U
IPO/IaX B MOJpa3AeICHUAX CIyKObl MUTAHUS

e IIpodeccroHanbHy0 TEPMUHOJIOTHIO CITYKObI MUTAHUS HA UHOCTPAHHOM SI3BIKE
e PernameHTsI CiTy>KObI MUTAaHUS

e Kpurepun n nokaszarenu kadyecTBa 00CITy>KUBAHHS

e  MeTosbl OIICHKH KaueCTBa MPEJOCTaBICHHBIX YCIYT

Ymerb e OcCymecTBIATh IJJAHUPOBAHUE, OPraHU3ALMIO, KOOPIHWHALMIO U KOHTPOJIb
NESATETBbHOCTH CIYyKObl TUTaHUS, B3aUMOACHCTBHE C JPYTUMHU CIy:KOaMu
FOCTHHUYHOI'O KOMILIEKCa

e OlieHUBATh U IJIAHUPOBATH MOTPEOHOCTH CIY>KOBI MUTAHUSA B MaTE€pUATBHBIX
pecypcax u nepcoHaie

e OmnpenensTh YUCIEHHOCTh M (DYHKIMOHATIbHBIE 005S3aHHOCTH COTPYJHUKOB, B
COOTBETCTBUU C YCTAaHOBJIEHHBIMU HOPMaTHUBaMHU, B T.4. HA THOCTPAHHOM SI3bIKE

e AHanMM3UPOBATH PE3YyIbTATHI ACSITEILHOCTU CIYKOBI TUTAHUS U MTOTPEOHOCTH B
MaTepUaTIBHBIX pecypcax U MepcoHae

e lcnonk3oBaTh HHPOPMALMOHHBIE TEXHOJIOTHH JIJIs1 BEJICHHS 1€TIOMPON3BOICTBA
Y BBINIOJIHEHUS PETIIAMEHTOB CITYKObI MUTAaHUS

e OpraHu3oBbIBaTh U KOHTPOJIHUPOBATH MPOLIECCHI MOATOTOBKU U 00CTY>KUBaHUS
NOTpEOUTENEN YCIyT ¢ UCIOIb30BAHUEM PA3IMYHbIX METOJOB U IIPUEMOB I0JIaUH
OJII0]1 ¥ HAITUTKOB B OPTaHU3AIMSIX CITy>KOBbI TUTAHUS, B T.4. HA UHOCTPAHHOM SI3bIKE
e KoOHTpoIMpOBaTh TEKYIIYIO JEATEIBHOCTh COTPYIHUKOB CITY>KOBI MTUTAHUS IS
MOJI/IEPKaHusl TpeOyeMOro YPOBHsI KauecTBa 00CTYKUBAHUS




HanmenoBanue paéor

Koa-Bo
4acoB

JlaTa
BBINOJIHEHUSI

PesyabTaTsl
BBINOJTHEHHA
padoT

IMoanuce
npenojgaBarTes

Onpenenenne YUCJIECHHOCTHU
pabOTHUKOB, 3aHATBIX
o0cy )XKHBaHUEM, B
COOTBETCTBUHM C 3aKa3oM H
YCTaHOBJICHHBIMH HOPMAaTHBAMH

Onpenenenune YUCJIEHHOCTHU
pabOTHHKOB, 3aHSTHIX
o0cIy )KHBaHUEM, B
COOTBETCTBUHM C 3aKa3oM U
YCTaHOBJICHHBIMH HOPMAaTHBAMH

MonenupoBanue CUTYyaLUi
CBSA3aHHBIX c ITUKETOM
00CITy)KMBaHUS TOCTCH

MoaenupoBanue CUTYyaLUi
CBSA3aHHBIX c ITUKETOM
00CITy)KMBaHUS TOCTCH

CocraBieHHe HOPMAaTUBHBIX U
TEeXHUYECKHX JOKyMEHTOB
CIIY>KOBI TUTAHUS

[TnanupoBanue norpedHOCTEN B
nepcoHaie c y4eToM
ocoOeHHocTel paboThI
OpraHu3anuii cry>kObl MUTaHUS

Wnentudukanus MaTepuaibHbIX
pecypcoB u 00O0pYyIOBaHMS MJIs
obecrieueHuss palbOThI CIYKOBI
IINTaHUsA

[ToaroroBka pa3nUYHBIX BUIOB
MEHIO JJIi  TpEeIOoCTaBICHUs
YCIIYT CITY»OBI MUTAHUS

[ToaroroBka pa3mMYHBIX BUIOB
MEHIO Il TpeIOoCTaBICHUS
YCIIYT CITY>OBI TUTAHUS

10.

Opranmzanms ¥ TOATOTOBKA
NpeanpusiTuss  0OIIEeCTBEHHOTO
OUTAaHUS K OOCITY)KHBaHHIO
rocren

11.

OpFaHI/ISaIII/ISI n IIOATr0OTOBKAa
nporecca  OOCIy)XHBaHUS B
opraHusanuax CJ'IY)K6I)I IIMTaHUA

12.

OpFaHI/ISaIII/ISI n IIOATr0OTOBKA
nporecca  OOCIy)XHBaHUS B
opraHusanuax CJ'IY)K6I)I IIUTaHUA

13.

[TonroToBka ©  Opranu3anus
00CITy)KUBaHUSI CIY>KOBI pyM —
CEpBHUC




14.

[lonroToBka ©  OpraHuzanus
00CITy>KUBAaHUS CIIyXKObI pyM —
CEpBUC

15.

IlogroroBka u  opranusanus
o0CIy)XKMBaHUSL CITY’)KOBI pyM —
cepBHUC

16.

IlogroroBka u  opranusanus
o0cIy )XKMBaHUS CITYy>)KOBI pyM —
CepBHUC

17.

[logroroBka W  opranuzanus

00CITy)KUBaHUS MIBEACKOTO
cTONa

18. IlogroToBka W  OpraHU3aIys
00CITy)KUBaHUS MIBEACKOTO
cTONa

19. Pazpabotka TEMaTHYECKHUX

OTKPBITOK JJISl TOCTEN

20.

[logroroBka W  opra"uzanus
oOClIy>)kKUBaHUsI ~ TOCTe  Ha
BBICHIEM YPOBHE

21.

[logroroBka W  opranuzanus
oOcimykuBaHusl  O(GUIIUATBHBIX
MIPUEMOB

22.

[TonrotoBka ©  OpraHu3anus
oOCiy)kuBaHUSI  O(UITHATIEHBIX
MIPUEMOB

23.

[TogroToBKka W  OpraHm3anms
00CITy>)KHBaHUS HEO(DUITHATEHBIX
PUEMOB

24,

IlogrotoBka M opraHuzanus
00CITy>)kKNBaHUS HEO(DUITHATEHBIX
IPUEMOB

25.

[loarotroBka ©  OpraHu3anus
00CITy )KHBaHUS
KOMOMHHPOBAHHBIX TMPHEMOB H
0aHKETOB

26.

[TonroToBka ©  oOpra"u3amus
00CITy)KUBaHUS
KOMOMHHMPOBAHHBIX TPHEMOB U
0aHKETOB

27.

IlogroroBka wu  opranusanus
O0CIIy’)KUBaHUsI ~ TOPXKECTB U
TEMAaTHYECKUX MEPOIPUITHI

28.

IlogroroBka W  opra"uzanus
OOCIIy’)KUBaHUsI  TOPXKECTB U
TEMAaTHYECKUX MEPOIPUITHI

29.

Pa3pabotka CTaH/apTOB
OOCIIy>)KHBaHUSI W TpPOJAX B
OpraHM3anusX CIyObl NUTAHHS

30.

Pazpabotka ®  mOATOTOBKA
KpUTEPHUEB OLIEHUBaHHUS




KauecTBa o0cmy>KuBaHUs
MoJipa3ieIeHu
CITyKObI MUTAHUS

Ilpakmuueckoe 3anamue Ne 1-2

IIM.02. «Opranusaums ¥ KOHTPOJIb TeKyllell AesiTeJIbHOCTH COTPYAHHKOB
CJIyKOBI IUTAHUS»

Tema: Omnpenesenne YHCJICHHOCTH Pa0OTHUKOB, O0OpPYAOBaHHUA M
HHBEHTAPA B COOTBETCTBUM € 3aKa30M U YCTAHOBJICHHBIMHM HOPMATHBAMH

[1K-2.1 OK- 1- 10

B pe3ynbraTe BBIOJIHEHUS pa0O0ThI CTYyACHT (00yYaroOmUiCs) 10KEH YMETh:

. OneHuBaTh U IMJIaHUPOBATH MOTPEOHOCTD CIY>KOBI MUTAHUS B IEPCOHATIE

. Onpenensitb  YUCIEHHOCTh U (YHKIHUOHAIbHBIE  OOSI3aHHOCTH
COTPY/JHHMKOB, B COOTBETCTBHH C YCTAaHOBJICHHBIMH HOPMAaTHUBAMU

B pe3yiibraTe BhIIOJIHEHUS PAa0OTHI CTYAEHT (00y4YaroLUIiCcs) T0JIKEH 3HATh:

. TpebGoBaHus K 00CIIyKUBaOIIEMY NEPCOHATY, TpaBUIa U HOPMbI OXPAaHbI
TpyJa, TEXHUKH O€30MaCHOCTH, MPOU3BOJICTBEHHOM CAHUTApUH, MPOTHUBOIOKAPHOM
3aIIUTHI U JIAYHOU TUTHUEHBI

. TpeboBanust K TOProBEIM W  NPOU3BOJCTBEHHBIM  ITOMEIICHUSIM
OpraHM3aluil ciay>KObl TUTaHUS

. PernameHTsl ciy>»x0bl MUTaHUS

. Kputepun n nokaszatenu KauyecTBa 00CIIy>KUBaHUS

. MeTobl OIIEHKH KauecTBa MPEJOCTABICHHbIX YCIYT

. TexHOJI0ruo Opranu3anuy npouecca MUTaHus

. Oransl mpouecca 00CIyKUBaHUS

Bpewms BeinonHeHns - 4 gaca.

3aganue 1:

PacueT xonmuecTBa opHUITMAaHTOB, pacyeT OOIIEH JIMHBI CTOJIOB, UX KOJIMYECTBO.
Pacuer 3asiBok Ha CTOJIOBYIO TIOCYZy, MPUOOPHI, CTOJIOBOE OCIbEe /IS MPOBEACHUS
OankeTa-oOena (OaHKeTa-y)KHMHA) C TOJHBIM  OOCIyXHBaHHUEM OQHUIIMAHTAMH,
cBajieOHOro OaHkera, baHkeTa-4as, 0aHkeTa-pypiera.

1. [Tonb3ysick maHHBIMA B TaOMUIAX MPOM3BECTH pacueT KOJIMYECTBA
O(HUITMAaHTOB U O3HAKOMHUTHCS C METOJAMH PAcUeTOB JIJTMHBI CTOJIOB, UX KOJUYCCTBA,
KOJIMYECTBA TIOCY/IbI, TPUOOPOB, CTOJIOBOTO O€bs B 3aBUCUMOCTH OT BHIa OaHKETa H
crioco6a 00CTy)KMBaHUSI.

2. [TogoOpath CTONBI B COOTBETCTBUM C TIPOBEICHHBIMU pacyeTamH,

HCIIOJIB3YSI TAOJIUIIBI
Pa3mepsbl pecTopaHHBIX CTOJI0B, MM
Pa3smepsni Juauna Bricora MaxkcumajibHas
PeCcTOpPaHHBIX CTOJIOB, IIMPHHA CTYJIa, Kpecja
mMm [Hlupuna
JIByx-mecTHbI YeThipexmecTHbIN [llecTrn-MeCTHBIN

KBan-patHsiii [IpsiMO-yTOJIbHBIN

800 625 800 1250  [1875 740-750  [1500
950 650 850 1300  [1950 740-750  |1500
900 700 900 1400 2100 740-750  [1650
Kpyr-nbiii [700-800 900 1100 [1300 740-750 -




Pacuer konmuecTBa 0UIIMAHTOB

Pacuer koinuyecTBa HaumeHoBaHue IMoTpeduTesn OduumnanTe (deJr.)
opunuanToB Ne n/m 00cIyKUBaHUSA
1 C mOJIHBIM 3-4 1
00CITyKUBaHUEM
oduil.
5 C yacTUYHBIM 9-12 1
00CITyKUBaHUEM
3 banket-¢gypuier 15-20 1
4 banker-kokreinp  [10-15 1
5 banker-uait 4-5 1
Pacder morpeGHOCTH B nocye ¥ nmpubopax juisd mojaaqu (dhopma)
Pacuer IIpeyennb 3aka3aHo HaumenoBa |BmecTumoc 1b Koa-Bo
noTpedHoe TH 0101 1 nopuuii HUe NoCyabl, MOpL.| NPHOOPOB
B HANIUTKOB Nocy/bl, eHH.
nocyzae u npudopoB
npudopax ajs
nojgavyu
|_(dbopma) Ne

Pacuet Oenbst K OaHKETY

Pacuer Oesibs1 kK 6ankety (popma)
Ne i/

HaumenoBanue 0ejbs KoJ1-Bo eqnnun

Kpurepun ouenuBanus

- OreHKka «OTJIMYHO» BBICTABIACTCS CTyJEeHTY (oOyuwaromemycs), eciu
npakTHdeckass paboTa  BBIIOJHEHA B TOMHOM  o0OBeME € COONMIOCHHEM
MOCJIEIOBATEILHOCTH 33/IaHUM, CAMOCTOSITENIbHO C(POPMYJIMPOBaAHBI 1I€7b U BBIBOJBI, B
OTYEeTEe TIPABUIILHO COCTABIICHBI TAOIHIIBI, PUCYHKH U 3aITUCH;

- OIICHKAa «XOpOIIO» BBICTABISETCS CTyACHTY (OoOydaromemycs), ecliu
MpakTU4eckass paboTa BBINOJHEHAa B  MOJHOM oObeMe 0e3  coONroJeHus
MOCJICIOBATEILHOCTH 3aJIaHUid C JOMyIIEHUEM 1-2-X HE3HAYUTENbHBIX OIMMOOK B
3aJIaHUsX;

- OIICHKA BBICTABJISIETCS CTYACHTY (00ydaronemMycs), eciu

«YIOBJICTBOPUTEIHLHO» €CIIU TpaKkTU4YecKas padoTa BBHITIOJHEHA HE B IOJHOM
o0beMe (OTCYTCTBYET BBINIOJHEHUE 1-2-X 3aJaHuii), C JOMyIIEHUEM OIIMOOK MpHU UX
BBITIOJTHCHHH ).

- OIICHKa «HEYJOBIIETBOPUTEIILHO» BBICTABJISETCS CTYACHTY (0Oyuaromemycs),
€CIIM 3aJIaHus MPaKTHYecKas paboThl HE BBITIOJIHCHBI, OTCYTCTBYET YMEHHUE, JTJOTHICCKU U
IPaMOTHO BBITIOJHSATH 3a/IaHUS.






Ilpakmuueckoe 3anamue Ne 3-4

IIM.02. «Opranu3anusi ¥ KOHTPOJIb TeKylleil JeATeJbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHMSD)

Tema: MoaeaupoBanue CHUTyaluil CBA3aHHBIX € ITHKETOM OOCJIYyKMBAHMS
rocreu

[1K-2.1-2.3 OK- 1- 10

B pesynbraTe BhImogHEHUS pabOTHI CTYJEHT (00yUYatOmUNACs ) JOKEH YMETh:

[TpodeccrnonaibHy0 TEPMUHOJIOTHIO CIIYKObI MUTAHUS Ha MHOCTPAHHOM SI3bIKE

TexHOIOrnw OpraHu3alii IMpolecca MUTAHHUS C HCIHOJb30BAHUEM Pa3IMYHBIX
METO/IOB MOJa4u OJI10]] M HAITUTKOB, CTAHAAPTOB OpraHU3alluu

B pesynpraTe BbIMOMHEHU paOdOThI CTYEHT (00y4YarouiAcs) JOJIKEH 3HATh:

OO0cinyXuBaHWe U TPOAAKU B TMOAPA3ACICHUSIX CIYKObl NMHUTaHUS PeriaMeHTb
ciyx0bl nuTanus Kpurepuu u nokasarenu KauyecTBa 00CIIy KUBaHUS

[TpodeccronanbHy0 TEPMUHOJIOTHIO CITYKObI TUTAHUS Ha UHOCTPAHHOM

A3BIKE

3anaun, pyHKIUU U OCOOCHHOCTH PabOThI CIYXObl MUTaHUS 3aKOHOJATENbHbIE U
HOPMATHBHBIE aKThl O TMPEJOCTABICHUH YCIYT CIOYKObl TUTaHUS TOCTUHUYHOTO
KOMILJIEKCa

TpebGoBanus Kk 0OCITYyXKUBAOIIEMy MEPCOHATY, MTpaBUjia U HOPMBI OXPaHbl TPY/A,
TEXHUKH 0€30MacHOCTH, MPOU3BOACTBEHHON CAHUTAPUU, MPOTUBONOKAPHOM 3aIUTHI U
JIMYHOU TUTUEHBI.

Bpewms BoinionHeHus - 4 yaca.

3amanune 1:

[Tonp3ysich mpaBUilaMUd STUKETAa MPOUTPATh PA3JIMYHbIE CUTYallUd PaACIpEICIUB
POJIH MEXKITY COOOI.

B ocHoBe mpaBuI1 MOBEEHUS B pECTOPAHE JICKUT COOIOICHUE ITHUECKUX HOPM Kak
pabOTHUKOB pEeCcTOpaHa TaK U rocTed. DTUKET MPEAIMUCHIBAET MPABO NMEPBHIM BXOIUTH B
BEeCTUOIOJIb pecTopaHa MyKuuMHe. B 3am pecropaHa >KeHIMHAa BXOIUT IEPBOH, ee
BCTpEYaeT METPAOTENb U MPEUIaraeT MECTO B 3aJie. B mepByro ouepenb MEHIO IpeaiaratoT
IaMe, a KapTy BUH — MY)KUMHE. 3aKa3 JejaeT MYXK4YMHA, ITOCOBETOBABIIUCH C JAMOM.
OO6pamatbes K O(OUIMAHTY CIIETYET IO UMEHHU, TPOUYUTaB ero Ha 03rmke. CyIecTByoT
ONpE/ICIICHHBIE MPAaBUJIa MTOBEICHHS YEIOBEKA 32 CTOJOM. OCHOBHBIMU M3 3THUX MPaBUII
ABJIIOTCS CIAEAYIOIIME. 3a CTOJIOM HY>KHO CHUIETh MPSMO, CJIeTKa HAKJIOHUBIIMCH BIIEPE]]
1 Ha BCEM CHUJICHbE, a HE HA €r0 Kparo.

Ha ctone MoryT HaxoIuThCs TOJIBKO KUCTH pYK. [looTHsIHYTO candeTky Haio Opath
C TapeJiKY, KOrJa HAYMHAIOT HAJIMBATh MPOXJIAIUTEIIbHBIN HATUTOK.

CnoXeHHYI0 BIBOE €€ KJIaAyT Ha KOJEHU W MOJb3YIOTCS BHYTPEHHEH YacTblO,
cJIerKa OTOTHYB BepXHUH Kpail. CaneTKy ciaeayeT Takxke NPUIOKUTh K r'y0aM nepes Tem,
Kak B3sATh (Qyxep wuiam Ooxkan. Henp3s canderky 3acoBbIBaTh 32 BOPOTHUK WA
packiiaJbpIBaTh €€ Ha TPY/IM.

3aKOHYMB €CTh, CAI(PETKY CKJIAAbIBAIOT BYETBEPO M KIAAYT HA CTOJN CJIEBA OT
MMAPOKKOBOU TAPEIIKH.

Hcnonb30BaHHYI0 OyMakHYIO cal(heTKy KJIaayT Ha TapesKy, cJIerka CKOMKaB.

He uckitodeHo 1mop30BaThCs 3a CTOJIOM 3yOOYMCTKOM, TPUKPHIBAS €€ PYKOM.



MHorue Bce ke MpearnounTaloT TOKHHYTh JJIA 3TOr0 MOMEIIEHUE U3 YBAKEHUS K
apyrum. TocTel, X71€0, a Takke OyJI0YKU MPUHATO OpaTh PyKo, a He BIKOM. 13 obiero
Osro1a (Basbl) pyKoil OepyT Takke Hape3aHHbIE (PPYKThI, IEUYEHbE, MUPOKKHU, PACCTETaH.
Bo Bcex ciydasx cieayeT KOCHYTbCS PYKOH TOJBKO TOTO KycKa XJjieba, MHpPOXKKa,
paccrerasi, KOTOpblii HaMe4eHO B3sITh. [10JI0KMB Ha MUPOKKOBYIO TAPENKYy KYCOK XJieOa,
HY>XHO aKKypaTHO OTJIaMbIBaTh MaJCHbKHE KYCOYKH, a 3aTE€M IO JKEJaHUI0 HaMa3bIBaTh
UX MacjioM, MamTeToM win ukpor. Kamauu mmm Oymouku pa3inaMblBarOT MOMOJAM U OT
KaXIO0W TOJOBHHBI OTHAETSIOT HEOOMNbIINE KyCOYkd. ByTepOponbl M COHABHYM €IsT
3aKyCOYHBIMH HOXOM M BHJIKOH. JIOKKy aepxkar Mexay OONbIIUM M yKa3aTeIbHbIM
najgblaMu, IPUYEM €€ pydKa clIerka ynupaercs B cpeHuil naneu. Ko pry ee moaHocsr He
OCTPBIM KOHIIOM M HE OOKOM, a clierka Hauckoch. Bo Bpemst efpl HOX JepKaT B MPaBOu
pyKe, BUIIKY — B JICBOIA.

KoHunkoM yKa3aTeNbHOTO Majblla MOKHO OMEPEThCS Ha HIKHIOK 4YacTh PYUYKH
HOXka. Tak e JepKar BUJIKY, BBITYKIIOCTBIO KBepXy. Kora noyb3yroTcst TOJbKO BUJIKOM,
ee Jepkatr B mpaBoil pyke. Paspesas 0010, BUIKY AepKaT 1MoJ HEOONbIIUM yTIOM K
Tapenke, a He MEPHeHIUKYJSIPHO €d, YTO HCKIIYaeT BO3MOXKHOCTh COCKaJIb3bIBAHUS
BUJIKU C KYIIIAHBEM C TApPEJIKH. Y POHUB HOXK WJIM BUJIKY, HY’KHO TIOTIPOCUTH JIpyryto. B ToT
MOMEHT, KOTJia TOCTH 3aHSTHI HEMPOAODKUTEIbHON Oece0i, KOHYMKU MPUOOPOB CIeIyeT
AepxaTh Ha Tapeske. Eciiu Bo BpeMs bl Hy>KHO B3SITh XJ1€0 MM O0KaJl, TO HOXK WM BHJIKY
KJIQJyT Ha TapesKy, CKPeCTUB UX TaKUM 00pa3oM, YTOOBI pydka HOXKa Obljla HampaBiieHa
BIIPaBO, OCTPHE — B TNIyOb TapelKu, BUJIKA - BJICBO BBIMYKIION 4acTbio BBepX. OKOHUNB
€CTh OJIOJI0, HOXX W BWIKY (BBIIYKJIOCTBIO BBEPX) HYXKHO TMOJIOKHTh Ha TapeiKy
napajuieNbHO IPYT IPYTY, PyYKaMH BIPaBO

ANTOPUTM BBITIOJTHEHUS 3a/1aHUS.

1. BerpeTuth rocts y BXOJHBIX ABEPEH TOProBOTO 3aja, MOMPUBETCTBOBATH,

IIPHUTIIACUTD TPOUTH K CTOIY.

2. [TomaTh TOCTIO MEHIO C JIEBOM CTOPOHBI B OTKPHITOM BHJIE. JlaTh TOCTIO Bpems
03HaKOMHTHCSI C MEHIO.

3. 3aHATH B 3aJIe TAKYIO MMO3HUIIAIO, YTOOBI BUICTH JIUIO 3aKa3UHKa.

4. Koraa rocts OymeT roToB cenaTh 3aKa3, OJOHTH K HEMY C TIPABOM CTOPOHBI
¢ OJIOKHOTOM U PYYKOHM.

5. 3ammcath 3aKka3 rocts (€CJIM yMECTHO, TOPEKOMEHI0BATh OJIF0/1a M HAITUTKH).

6. [ToBTOPHTH 3aKa3 TOCTIO, HA3bIBAS OJTF0/a, HATTMTKU M KOJIMYECTBO TTOPIIHA.

7. Cnpocutb, MOKHO JId 3a0paTh MEHIO (B 3aBUCHMOCTH OT OTBETa TOCTS
3a0paTh UM OCTaBUTH MMANKy MEHIO).

8. CnenaTh 3aka3 cCHavYaJIa Ha KyXHIO, 3aTeM - Ha Oap.

9. OcCyIecTBUTh JOCEPBUPOBKY B COOTBETCTBHHM C 3aKa30oM TOCTs, (eciu
HEOOXOIUMO).

10 ITomaTte 3aka3aHHbBIE TOCTEM OE€3aJIKOTOJILHBIE HAIIMTKA U XJIEO.

11. Cnenatb BEIBOJI.

Kpumepuu oyenusanus

- OIIGHKa «OTJIMYHO» BBICTABJISAETCA CTYyJEHTY (oOydaromiemycs), eciu
MpakTUyeckass paboTa  BHIIOJIHEHAa B  TOJHOM 00beEME C  COOJIIOJICHHEM
MTOCJICA0BATEILHOCTH 3aJIaHUK, CAMOCTOSATEIIBHO C(HOPMYITMPOBAHBI 11€71b, U BHIBOJBI, B



OTYEeTE IPABUIIBHO COCTABIIEHBI TAOIMIIbL, PUCYHKH U 3aIIUCH;

- OLEHKAa «XOpOILlO» BBICTABJISETCS CTYIAEHTY (oOydaromemMmycs), €eciu
MpakTU4eckass paboTa  BBINOJHEHAa B  MOJHOM oObeMe 0e3  coOroJeHus
MOCJICIOBATEILHOCTH 33JIaHUi C JOMyIIEHHUEM 1-2-X HE3HAYUTENbHBIX OIIMOOK B
3a/IaHUsX;

- OIICHKa BBICTaBJISETCS CTYJIEHTY (oOyuaromemycsi), eciu
«YJIOBJICTBOPUTEIIHLHO» €CJIM TpaKkTU4YecKas paboTa BBINOJIHEHA HE B TOJHOM OObeMe
(OTCYTCTBYET BBINOJHEHUE 1-2-X 3a7aHUil), C JOMYIIEHUEM OIIMOOK ITPU UX BHITIOJIHCHUY;

- OIECHKA  «HEYAOBJIECTBOPUTEIBHO»  BBICTABISETCA  CTYICHTY
(oOyuaromiemycs), eciiv 3aJaHusl NpaKTU4YecKas pabOThl HE BBINOJIHEHBI, OTCYTCTBYET
yYMEHUE, JIOTHYECKH ¥ TPAMOTHO BBITIOTIHSTH 33JaHHUS.



Ilpakmuueckoe 3anamue Ne 5
IIM.02. «Opranu3anusi ¥ KOHTPOJIb TeKylleil JeATeJbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHMSD)
Tema: CocTaBjieHre HOPMATUBHBIX M TEXHHYECKHX JOKYMEHTOB CJIYKObI
NUTAHUS
[K - 2.1-2.3 OK- 1-10
B pesynbraTe BbImoMHEHUS paObOThI CTYAEHT (00yUYaOMIUNACS ) TOKEH YMETh:

® OHGHI/IBaTB TUIT IPCANPUATHUS COTTTACHO HOPMATHBHBIM JOKYMCHTAaM

° OHpeI[eHHTB KJI1accC O6CJ'Iy>KI/IBaHI/I$I NpCAIpUuATUA IINTAHUA

® CocraBbTe MMaCIopT NpPCAIIPUATHUA IINTAHUSA

® OHpeI[eJ'IHTB YHUCICHHOCTD U (I)YHKHI/IOHEIJ'IBHBIG 00s3aHHOCTH COTPYAHUKOB, B

COOTBETCTBUM C YCTAHOBJICHHBIMU HOPMaTHBaMH
B pesynbraTe BbInogHEHUs pabOThI CTYACHT (00yYaroluics) JOKEH 3HATS:

. HopMaTuBHy10 1OKyMEHTALHIO

. TpeboBaHus K TOPrOBBIM U MPOU3BOACTBEHHBIM IMOMEIIEHHUSIM OpraHU3aIui
CIIy>KObI MUTaHUS

. PernaMeHThI c1y>kKObl TUTaHUS

. Kputepun u mokaszaTtenu KauyecTBa 00CITy >KUBaHHS

. MeTob1 OIIEHKH KadecTBa MPEA0CTABICHHBIX YCIyT

. TexHOIOTHIO OpraHu3aIluy MpoIiecca MATAHUS

. Orarnbl npouecca 00CIyKHUBaHUS

Bpewms BbInioHEHUS - 2 Yaca.

Cnrcok He0OXOIMMON TOKYMEHTAITUH ISl BHITTOJTHEHUS 3aaHuU S

['paxxmanckuii kogexkc PO

I'OCT P 50647-94 «O61iecTBeHHOE TTUTaHKUE. TEPMUHBI U ONIPEICTICHUSDY

I'OCT P 50762-2007 «Ycmyru oOmiectBeHHOro mutanus. Kiaccuduxarus
MPEANPUATUN 00IIECTBEHHOTO MUTAHUS

3amanune 1:

Bri6Gepete pupmennoe HanmeHoBaHue Bariero npeanpustus U 1aiTe onpeaesieHue
ero tuna B coorBerctBuM ¢ 'OCT P 50762-2007 «VYciyru oOIIECTBEHHOTO MUTAHMUS.
Knaccudukanus npeanpusiTiii 00IIECTBEHHOTO TTUTAHUSD).

Hanpuwmep: Pectopan «Kyneueckuii» - 310

[Tpennpusarue obmecrseHHoro nutanuss  (nanee no 'OCTy).

1. Omnpenenure OCHOBHBIE TpeOOBaHUS K YPOBHIO OOCTY>KMBAHHIO (KJIAccCy)
npeanpusatys B cootBeTcTBUU ¢ ['OCT P 50762-2007 «Y ciyru o011eCTBEHHOTO TUTaHUSL.
Knaccudukanus npeanpusiTiii 00IIEeCTBEHHOTO TTUTAHUSD).

Hanpumep: Pecropan BbICHIErO Kilacca JTOJKEH YIOBIETBOPATH CIEAYIOIIUM
TpeOOBAHMSIM: OPUTHHAIBHOCTh UHTEPHEPA ....... (monee mo 'OCTy).

2. CocraBpTe MacCHoOpPT NPEANPUSATHS B COOTBETCTBUHM C MPEIJIONKEHHOMN
CUTyallel U MPEeJICTaBbTE €ro B BUE TaOIHIIbI 1.



Tabauya 1 — Ilacnopm npeonpusimusi numaHus

IIpu3nak npeANpusTHSA XapakrTepucTuka
NPHU3HAKA

1. ®upMeHHOE HAMMEHOBAHUE

2. Tun

3. Knacc

4. Criermainsanus

5. Opraau3anmoHHO-TIpaBoBas popma

NCATCIIBHOCTHU

6. MecTopacnonoxeHue, I0OpuIndeCcKuil
anpec

7. Pexxum paboThl

8. MomHoCTh

9. XapakTep npou3BOACTBa

10.CtpykTypa npou3BoACTBa

Kpumepuu oyenusanus

- OIEHKa «OTJIMYHO» BBICTABJISETCA CTYJIEHTY (oOydaromiemycs), eciu
npakTHdeckas  paboTa  BBIIOJHEHA B TOTHOM  o0ObeMe ¢ COOMIOICHHEM
MOCIIEZI0BATEILHOCTH 3aaHUN, CAMOCTOSATEIHHO COPMYITUPOBAHEI 11€]1b, U BBHIBOJBI, B
OTYETe MPaBUIBHO COCTABIIECHBI TAOIUIIBI, PUCYHKHU U 3aITUCH;

- OIlEHKAa «XOpOIIO» BBICTABISCTCS CTYICHTY (oOydaromemMmycs), eciiu
MpakTU4eckass paboTa  BBINOJHEHAa B  MOJHOM oObeMe 0e3  coOroaeHus
MOCJIEIOBATEILHOCTH 3aJIaHUi C JOMyIIEHHEM 1-2-X HE3HAYUTENbHBIX OIIMOOK B
3aJIaHuUsX;

- OIICHKa BBICTaBJISETCS CTYJIEHTY (oOyuaroriemycs), eciu
«YIOBIICTBOPUTEIBHO» €CJIA TPaKTHUYeCKas paboTa BBIIOJIHEHA HE B IOJHOM OOBEeMe
(oTcyTcTBYET BBIIONMHEHHE |-2-X 3a/1aHMA), C TOMYIICHHEM OIMOOK IIPU X BBITIOJTHEHUN;

. OLIECHKA  «HEYJOBJETBOPUTEIBHO» BBICTABJISICTCS  CTYJICHTY
(oOydaromemycs), €clii 3ajaHus TpakTUdecKas pabOThl HE BBIMOJIHEHBI, OTCYTCTBYET
YMEHHE, JOTUYECKU U TPAMOTHO BBIIIOJIHATD 3aJaHUs.






Ilpakmuueckoe 3anamue Ne 6-7

IIM.02. «Opranu3anusi ¥ KOHTPOJIb TeKylleil JeATeJbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHMSD)

Tema 1.2. Oco0eHHOCTM TIOATOTOBKH M TEXHOJIOTHIl OpPraHu3amuu
00C/IY’)KMBAHUS B OPraHM3ALMSAX CJIY:KObI MATAHUS

Tema: HNnentudukanus MaTepuajbHbIX PeCcypcoB U O00OPYIOBAaHUSL ISl
o0ecneuyeHust padOTHI CJIY:KObI MUTAHUS

[1K-2.1-2.3

OK-1-10

B pesynbraTe BbImoMHEHUS paObOThI CTYAEHT (00yUYaromuics) JOJIKEH YMETh:

. OueHuBaTh U MJIAHUPOBATH NOTPEOHOCTD CIYKOBI MUTAHUSI B MATEPUATbHBIX
pecypcax u nepcoHaie

. AHaJIM3UPOBATH PE3YJIHTAThI ACATEILHOCTH CIIY>KOBI TUTAHUS U MOTPEOHOCTH
B MaTepHUAIbHBIX pecypcax U MepcoHale

. Onpenenars YMCIEHHOCTh U GyHKIMOHATBHBIE 00SI3aHHOCTH COTPYAHUKOB, B
COOTBETCTBHUH C YCTAHOBJICHHBIMU HOpMaTUBAMU

B pesynbraTe BbImogHeHUs pabOThI CTYACHT (00yUaromuics) JOMKEH 3HATS:

. OcoOEHHOCTH OpraHMU3alliy TPEANPUATAN TMHUTAHWS PAa3HBIX THUIIOB H
KJIACCOB, METOJIOB U (hOpPM OOCITYKUBAHUS

. TpebGoBaHUs K TOPTOBBIM U TIPOU3BOJICTBEHHBIM TTOMEIICHUSIM OpraHU3aIlHiA
CITY>KObI TUTaHUS

. TexHos0THIO OpraHu3aIuy Nporecca MUTaHus

. Orarnbl mpouecca 00CIyKUBaHUS

. PernamenTs! ciy>x0bl MUTaHUS

Bpewms BrinonHeHus - 2 yaca.

3aganue 1:

[TonyuuTh CTOIOBYIO IOCYTy M IPUOOPHI B CEPBU3HOIA.

[ToyuuTs cTonoBoOE Oeibe - B OenbeBOM. JlOCTaBUTh B TOPrOBBIi 3a.

3aganue 2:

[ToAroTOBUTH CTOJIOBYIO MOCYY U TPUOOPHI K CEPBUPOBKE.

ANTOpPUTM BBINOJHEHUS 3a/1aHHUS.

1. [TonyuuTs B cepBU3HOM 110 16 eAMHUIL CIETYIONINX BUIOB CTOJIOBON MOCY/IbI
U pUOOPOB: 3aKyCOUHBIX TapesoK, MTUPOKKOBBIX TAPEJIOK, 3aKYyCOUHBIX TPUOOPOB (HOK,
BUJIKA), CTOJIOBBIX MPUOOPOB (HOX, BUIIKA, JOXKKa), (yKepoB g BOJIbI, a Takxke 4
npudopa A crenui, 4 Ba3bl 1715 IIBETOB.

[Tocyny, kpome ¢ykepoB, BEIBE3TH B TOPTOBBIN 3al HA TEJIEKKE, MOJIKA KOTOPOU
MOKPBITHl CKATEPTSIMHU, TIPU STOM Ha BEPXHEW IOJKE PACIOIAraroTCsl CTOMKHU Tapeliok,
Ba3bl M NpUOOpPHI JUIsl CHELUH, HA CPEIHEW IOJKE - CTOJOBBIE MPUOOPHI, YJI0KEHHbIE
rpynmnamMy Ha IOJIHOCE, 3aCTEJICHHOM call(heTKOM.

2. @dysxepbl BHIHECTH B 3aJ1 HA MOAHOCAX, 3aCTEJICHHBIX caieTKaMHu.

3. Pacnonoxuts mocyny Ha mojacoOHOM cToje Jaubo cepBaHTe O(pUIIMAaHTa U3
pacdeTa CepBUPOBKH Ha 4 TIEPCOHBI.

4. [Tonyuuts B 6enbeBoit 4 ckareptu, 16 candeTok u 4 pyuyHuKa.

S. C momomp0 TOJOTEHIA OTIOJHUPOBATH CTOJIOBYIO TOCYLYy WU MPUOOPHI,



CTEKJIO U XPYCTallb.

6. Pacmonoxut crojioBbie MPUOOPHI B BEPXHHUX SIIUKAX CEPBAHTA, TAPEJIKU H
OOKaJIbl Ha CPEIHEH MOJIKE CEpBaHTA 10 BUJIAM.
1. CraenaTth BBIBO/I.

Kpumepuu oyenusanus

- OICHKAa «OTJIWYHO» BBICTABISETCS CTyACHTY (oOydaromemycs), eciu
mpakTUyeckass paboTa  BBIMIOJIHEHA B MOJHOM 00beMe ¢ COOJIIOJICHHEM
MOCJICIOBATEILHOCTH 3a/IaHUH, CaMOCTOSATEILHO CPOPMYIMPOBAHEI 11€Ib, U BBIBOJBI, B
OTUYEeTEe IPABUIILHO COCTABIICHBI TAOIHIIBI, PUCYHKH U 3AITUCH;

- OIIEHKAa «XOpOIIO» BBICTABISETCS CTYIAEHTY (oOydJaromemMmycs), eciu
MpakTU4yeckass paboTa  BBINOJHEHA B  MOJHOM oObeMe 0e3  coOnroaeHus
MOCIICZIOBATEILHOCTH 3a/laHuil ¢ JOMyHIeHHEeM |-2-X HEe3HAYUTEIbHBIX OIIMOOK B
3aJIaHUSX;

- OIEHKa BBICTaBIISIETCS CTYyACHTY (oOyuatomemycsi), eciu
«YIOBIIETBOPUTENHHO» €CIIA TPaKTHUYeCKas padoTa BBIIOJIHEHA HE B IOJIHOM O0OBEeMe
(oTcyTCTBYET BBITIOJIHEHHE |-2-X 3a/1aHuUil), C JOMYIICHHEM OIMOOK IIPU UX BHITIOJIHCHUH,

- OlLIEHKa  «HEYJOBJECTBOPUTEIILHO»  BBICTABJISIETCA  CTYACHTY
(oOydaromemycs), €clii 3ajaHus NpakTUdecKas pabOThl HE BBIMOJIHEHBI, OTCYTCTBYET
YMEHHE, JIOTUYECKU U TPAMOTHO BBITIOJIHATE 3a/IaHUS.






Ilpakmuueckoe 3anamue Ne 8-9

IIM.02. «Opranmu3anusi ¥ KOHTPOJIb TeKylleill JAeATeJIbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHUSD)

Tema 1.2. Oco0eHHOCTM TIOATOTOBKH M TEXHOJOTHM OpraHu3anuu
00CJTy’)KUBAHUSA B OPraHU3AIUAX CIYKObI IUTAHUS

Tema: IloaroroBka pa3jiMYHBLIX BH/I0OB MEHI0O /Jifl MPEIOCTABJIEHHUS] YCJIYT
CJIYKObI MU TAHUA

[1K-2.1-2.3 OK- 1- 10

B pe3ynbraTe BbIONHEHUS Pa0OTHI CTYAEHT (00yYarOIIUiACs) JOIKEH YMETh:

. Hcnons3oBarh UH(OPMAIIMOHHbIE TEXHOJIOTUU JUIsL BEJICHUS
JIeJONPOU3BOCTBA U BBIMOJHEHUSI PETIIAMEHTOB CITYKObI MUTaHUS
. Opranu3oBBIBaTh M KOHTPOJIUPOBATH MPOIIECCHI MOJTOTOBKH U 00CITY KHUBAHUS

MOTPEOUTENEH YCIYT ¢ UCMOIB30BAHUEM PA3IMYHBIX METOJIOB M MTPUEMOB TOauu OJIIO] U
HaMMUTKOB B OPraHU3aIusAX CIy>KObI MTUTAHUS

. CocTaBsATh pa3IMyHbIC TUITBI MEHIO 3aBTPAKOB MCIOJB3YIOIUXCS B MUPOBOM
IIPAKTUKE C YYETOM IPEANIOUYTEHUN IrOCTEN

. KonTponupoBath coOmitofieHHe MepcoHaNoM TpeOOBaHMM K CTaHgapTaM U
KauecTBY

B pesynbraTe BeImoMHEHUS paObOTHI CTYACHT (00YyUYaIOIIUNACS) JOJKEH 3HATD:

. TexHo0THIO OpraHu3aluy Nporecca NuTaHus

. TexXHOJIOru0 COCTAaBIEHUS MEHIO Pa3JINYHbIX TUIIOB

. [TocnenoBarenbHOCTh IEPEYHS OJII0]] B MEHIO

. [IpodeccnonaibHy0 TEPMUHOIOTHIO CITY>KOBI MUTAHUS

. [IpaBuia cepBUPOBKYU CTOJIOB, IPUEMBI II0J1a4M OJIFO/ U HAITUTKOB

. [IpaBuna Oe3omacHOl pabOTHI O0OpPYIOBaHMS IS JOCTAaBKH W pa3jayu

TOTOBBIX OJIIOM;

Bpewms BeinioHeHus - 4 Jaca.

3apanue 1: paszpaboTaTh MEHIO [JIi KOHTHHEHTAJIBHOTO, PACHIMPEHHOI0, —
aHTJIMICKOT0, aMEPUKAHCKOI'O 3aBTPAKOB.

AJITOPUTM BBITIOJTHECHUS 32/ 1aHUS.

1. CocTaBUTh MEHIO KOHTMHEHTAJIbHOIO 3aBTPAKA, KOTOPBIA BKJIIOYAET B CEOS:
kode, yall WM ropsiauii MOKojakd, caxap, CIMBKH /MOJIOKO/, TUMOH, 2-a BHJIa TIOBHUJIA,
JDKEMa UJTA MeJl, HECKOJIBKO BUJIOB XJI€O00YIOUHBIX U3/ICTUH.

2. CocTaBuUTh MEHIO PACIIMPEHHOrO 3aBTpaka, KOTOPHIA BKIIOYAET B ceOs:
BCEBO3MOXHBIE ()PYKTOBBIC U OBOIITHBIE COKH, BETUMHA, ChIP, Kojbaca, 01ro/1a

U3 SIAII, TBOPOT, HOTYPTHI, XJIOMbSI KyKYPY3bl C MOJIOKOM.

3. CocTaBUTh MEHIO aHTJIMHCKOTO 3aBTPaKa, KOTOPBIM BKIIIOUAET B ce0sl: Jaii
i kode, caxap, OyJI04KH, TOCTBI, CIMBOYHOE MAcJo, JXKEM, MeJl, BApEHbE.
4. CocTaBUTh MEHIO aMEPUKAHCKOTO 3aBTpaKa, KOTOPHIA BKJIIOYAET B ceOs: B

KauecTBEe JOIMOJIHEHUS, BKIIOYAET B ce0sl - MUThEBYIO BOJY C KyOWKaMu JibJa, PpyKTOBbIE
COKH, CBEXKHE PPYKTHI /apOy3, ATOABI C MOJIOKOM WJIHM CIIMBKaMH/ WIJIH KOMIIOT U3 (PPyKTOB
/cnuB, IEPCUKOB/, OJTI0/1a U3 3J1aKOB /KyKYyPY3HBIE, PUCOBBIC XJIOMbs/, HEOOIbINAS TOPIIHS
Msica.

5. CnenaTts BBIBOI.

Kpumepuu oyenusanus



- OLIEHKa «OTJIMYHO» BBICTABIAETCA CTYIEHTy (oOyuaromemycs), eciu
mpakThyeckasi paboTa BBITOJIHEHA B IIOJTHOM 00beMe C COOJTI0ICHUEM TTOCIIEI0BATEIbHOCTH
3aJIaHUi, CaMOCTOSATEILHO C(OPMYJIMPOBAHBI II€]Ib, U BBIBOJBI, B OTYETE IPABUIBHO
COCTAaBJICHBI TAOJIUIIBI, PUCYHKH U 3aIHCH;

- OICHKAa «XOpOIIO»  BBICTABISICTCS  CTyACHTY (oOydJaromemycs), eciu
MpakTU4yeckass paboTa  BbIIOJHEHA B MOJHOM  oObeMe 0e3  coOroaeHus
MOCJIEIOBATEILHOCTH 3aJJaHUH C TOMYIIeHUEM |-2-X He3HAYUTEIbHBIX OMMOOK B 3a/IaHUSIX;

- OIIEHKA BBICTABIISETCS CTYACHTY (00yUaroemMycs), €Cu «yIOBICTBOPUTEIHLHO
€CJIH TTpaKTU4YeCKasi paboTa BHITIOJHEHA HE B TTOJIHOM 00heMe (OTCYTCTBYET BHITIOJIHEHHUE |-
2-X 3aJlaHu), ¢ AOIMYIIEHUEM OITUOOK MIPH WX BBITOJIHCHUH;

- OIICHKA «HEYIOBJIETBOPUTEIHLHOY» BBICTABIIACTCS CTYACHTY (0Oydaromemycs),
€CIIM 3aJJaHusl TIPaKTUYEeCKasi pabOTHI HE BBHIIIOJHEHBI, OTCYTCTBYET YMEHHUE, IOTUYECKH 1
IPaMOTHO BBITIOJHSATH 3a/IaHUS



Ilpakmuueckoe 3anamue Ne 10
IIM.02. «Opranmu3anusi ¥ KOHTPOJIb TeKylleill JAeATeJIbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHUSD)
Tema 1.2. OcO0€HHOCTH NMOATOTOBKH U TEXHOJIOTHH OPraHU3aluu
00CJTy’)KUBAHUSA B OPraHU3AIUAX CIYKObI IUTAHUS
Tema: Opranuszanus v NOAr0OTOBKA NpeANPUSITHA 001I[eCTBEHHOT0 MUTAHUSA K
00CJIY’KMBAHUIO TOCTEM
[1K-2.1- 2.3 OK-1- 10
B pe3ynbTaTe BbIONHEHUS PA0OTHI CTYAEHT (00YyYarOIIUiACs ) TOTKEH YMETh:
. OrneHuBaTh U MJIAHUPOBATH MOTPEOHOCTH CITYKObI MUTAHUS B MaTepUaTIbHBIX
pecypcax u 000py/1I0BaHUHN
. AHanmuM3upoBaTh PE3yIbTaThl ICITEILHOCTH CIYKObI MUTAHUS U TOTPEOHOCTH
B MaTepHUaIBHBIX pecypcax U 000py0BaHUU
. OnpenensaTh YMCICHHOCTh MAaTEpPUAIBHBIX pecypcax U 00OpyJdoBaHUS B
COOTBETCTBHUH C YCTAaHOBJICHHBIMU HOPMATHUBAMU
B pe3ynbTaTe BbINONTHEHUS Pa0OThI CTYAEHT (00yUaroIIUiics) JOJKEH 3HATh:

. [IpaBuna cepBUPOBKHU CTOJIOB, MPUEMBI TI0/1a4 OJIFO/ U HAITUTKOB

. [IpaBuna Oe3omacHOM pabOTHI O0OPYIOBaHMS JJIsI JIOCTaBKM W pa3jayu
TOTOBBIX OJTIOT

. [Ipeana3znauenue oOOpyaOBaHUsS JUIsl OOECIEUEHUs] Pa3IUYHBIX IPOILECCOB
PaboOThI CITy kOBl MUTAHUS

. TpeGoBaHus K TOPTOBBIM U MPOU3BOJCTBEHHBIM IMOMEIIEHUSM OpTraHU3aIui
CITY>KObI TUTAHUS

. 3anaun, GyHKIUH U OCOOEHHOCTH padOThI CIYKOBI MUTAHUS

. TexHOoIOTHIO OpraHu3aIluy MpoIecca MUTAHUS

. Orarsl mpouecca 00CIyKHUBaHUS

. PernameHTs! ciy>kObl MUTaHUS

Bpewms BeimonHeHus - 2 Jaca.

OgyaeHue TEXHUKOM MOAAYH OJIK0]1 M HAITUTKOB.

3amanue 1: OCyLIECTBUTh NPEIBAPUTEIBHYIO CEPBUPOBKY CTOJNA K YXHUHY Ha 4
nepcossbl. [lonate 6111072 HA CTON AMEPUKAHCKUM CIIOCOOOM.

3amaHue 2: BBIIOJHUTH PA3UB AJKOTOJbHBIX HAUTKOB W3 OYTHUIOK B OOKabl,
YCTaHOBJICHHBIE HA CTOJIE.

BoinonHuTh pa3nuB 6€3a1KOroybHbIX HAITUTKOB U3 KYBIIMHA B (Dy>Kephl U CTaKaHbI.

ANTOpUTM BBIIIOJHEHMS 3a/1aHUS.

1. Ocyl1ecTBUTh TPEABAPUTEIBHYIO CEPBUPOBKY CTOJIA K YKUHY HA 4 MEPCOHBI.

2. [TonyyuTs Ha MMMOPOBU3UPOBAHHOW paznaye, (MOICOOHBIA CTOJ), YETHIPE
TapeKy C pacloOPIUOHUPOBAHHBIMU OJIFOIaAMHU.

3. B34Th Tpu Tapesku B JIEBYIO PYKY, OJIHY - B IIPaBylo, (II0OKa3 NpernoiaBaTeis).

4, [TomoiiTi K TOCTIO ¢ TPaBOM CTOPOHBI, ITPABOM PYKOM, OECITyMHO, TOCTAaBUTh
TAPEJIKU MEPE] TOCTEM.

S. PaccraBuTh Bce Tapesku, IBUTasichb BOKPYT CTOJA IO YaCOBOU CTPEJIKE.

3amaHue 2.

AJITOPUTM BBITIOJIHEHUS 3a/1aHUSL.
1. [TomoiiTn Kk 3aka34yWiKy C JIGBOM CTOPOHBI, MPE3EHTOBAaTh OYTHUIKY Ha



BBITSHYTOM, ITOKPBITOM PYYHUKOM JIEBOM pyKe. J[aTh KpaTKyr0 XapaKTEPUCTUKY BUHA.

2. [Tocne mosydeHus: coryiacusi 3aKa3urMka, OTKPBITh OYTBUIKY Ha MOJCOOHOM
CTOJI€ C UCIIOJIb30BaHNEM HOXKa coMenbe. [IpoTepeTh ropabIKo Oy THUIKH.

3. [TomoiiT K 3aKa34MKy C MPaBOM CTOPOHBI U HAMHUTH MPOOHKIN TI0TOK (20-30
MJI) B BUHHBIN OOKaJl.

4. [Tocne ogoOpeHust BUHA 3aKa34YMKOM, HaJIUTh B OOKaJbl rocreil He Gosee 2/3
OoKana, IBUrasich 0 4YaCOBOM CTpEJIKe BOKPYT CTOJIA.

5. Eciu B OyThUIKE OCTanoch BHHO, MOCTaBUTh €€ Ha CTOJ, ITUKETKOW K
3aKa34MKy C MPaBOW CTOPOHBI OT HETO.

6. CrnenaTte BBIBOI.

Kpumepuu oyenusanus

- OIICHKAa «OTJIMYHO» BBICTABISACTCA CTYACHTY (oOyuaromemycs), €ciu
npakTH4Yeckasi paboTa BBITOTHEHA B IIOJTHOM 00beMe C COOJTIOACHUEM MTOCIICIOBATEILHOCTH
3aJIaHdi, CaMOCTOSATEIHFHO C(OPMYJIMPOBAHBI II€]Ib, M BBIBOJBI, B OTYETE MPABUIHHO
COCTaBJICHBI TAOJUIIBI, PUCYHKHU U 3aITUCH;

- OIEHKa «XOpOIIO» BBICTABIISIETCS  CTyAEHTY (oOydaromiemycsi), eciu
mpakTU4eckass paboTra  BBIIOJHEHA B IOJHOM  oObeMe 0e3  coOmoacHus
MOCJICIOBATEILHOCTH 33JJaHUH C IONMYIIEeHUEM |-2-X He3HAYUTEIbHBIX OIMOOK B 3a/IaHUSIX;

- OIICHKA BBICTABIISIETCS CTYACHTY (00yUaromeMycs ), €Clu «yI0BJICTBOPUTEIHHO
€CJIM TIPaKTHUYECKasi paboTa BBIMOJHEHA HE B TIOTHOM 00beMe (OTCYTCTBYET BBIITOJIHEHHUE |-
2-X 3aJ]aHui), C JOMYIIIEHUEM OIMOOK TP WX BBHIITOJTHCHHH;

- OIICHKA «HEYJIOBJIETBOPUTEIHHOY BBICTaBJISICTCS CTYJIEHTY
(oOyyaroiemycsi), €ciu 3aJaHus NpakTUUecKas paboThbl HE BBITIOJIHEHBI, OTCYTCTBYET
yYMEHUE, JIOTUIECKU U TPAMOTHO BBITIOJTHSTH 3aJaHHUSI.



Ilpakmuueckoe 3anamue Ne 11-12

IIM.02. «Opranmu3anusi ¥ KOHTPOJIb TeKylleill JAeATeJIbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHMSD)

Tema 1.2. Oco0eHHOCTM TOATOTOBKHM ¥ TEXHOJIOTHIl OpraHu3auuu
00C/IY’)KMBAHUS B OPraHM3ALMSAX CJIYKObI MATAHUS

Tema: Opranu3anusi ¥ NOArOTOBKA NMpouecca 00Cay:KMBAHUS B OPraHU3aANUAX
CJIYKObI MUTAHUA

[1K-2.1-2.3 OK- 1- 10

B pe3ynbraTe BBINOJIHEHUS Pa0O0THI CTYACHT (00yYaromuiics) 10KEH YMeTh:

» KoHnTponupoBaTh coOI0€HIE TEPCOHAIOM TpeOOBaHUH K CTaHAApTaM U KaueCTBY
00cCITyKUBaHUs TOCTEHN

. Pa6orats ¢ oprrexaukoit UKT

. OcymIiecTBIATh pa3IMYHbIE MPUEMbI MOJAa4Yu OJIOJ] U HAMMUTKOB, COOUpPATh
MCIIOJIb30BAHHYIO TTOCY/Ty, COCTABIISATh CUET 3a OOCTY>KUBAHHE

B pesynbraTe BbinoiHEeHUs pabOThl CTYASHT (00yUaroluics) JOIKEH 3HATh:

. [IpaBuna cepBUPOBKHU CTOJIOB, IIPUEMBI TI0/1aYW OJIFO/T U HAITUTKOB

. [IpaBuna Oe3omacHol pabOThI 000PYIOBaHUSA JUIsI JOCTaBKA W pa3jaydd
TOTOBBIX OJIFOJT

. [IpaBuna cepBUPOBKHU CTOJIOB, MPUEMBI TI0/Ia4W OJIFO/T U HAITUTKOB

Bpewms BeimonHenus: 4 yaca.

3aoanue 1: Osnadenue npuemamu nooayu 61100 U HANUMKOS PYCCKUM, AHSIUUCKUM,
@panyyzckum cnocobamu npu 0OCIYHCUBAHUU 20Cmell

OcymiecTBUTh MPEIBAPUTEIHHYIO CEPBUPOBKY CTOMA K Y)KUHY Ha 6 TIEPCOH.

[Tomats G101 HA CTOJ PYCCKHUM CIIOCOO0M. PacmonokuTe mpubopsI Jist

NIEPEKJIaIbIBAaHNS B PACCTABIICHHOW Ha CTOJIE TTOCY/IE.

Anzopumm 6vlnoIHeHUA 3A0AHUA.

1. Ocy1iecTBUTh MpeIBAPUTEIBHYIO CEPBUPOBKY CTOJA K Y>KUHY Ha 6 TIEPCOH.

2. [TocTtaBuTh Ha CTOJ MOCYLY AJIS MOJIAYU XOJIOAHBIX OJI0]T U 3aKYCOK,

PYKOBOJICTBYSICH CIICTYIOIIIMMH TIPABUIIAMH:

- BBICOKAs TTOCY/Ia CTAaBUTCS OJIFDKE K IICHTPY, HU3Kasl - OJIMKE K Kparo CTOJIa;

- OompImIas 1Mo pa3Mepy Mocya CTaBUTCS OJIMXKE K IICHTPY, MEHbIIAs - OJMKe K
Kparo;

- MPSIMOYTOJIbHBIC, KBAJPATHBIE, OBAJIbHBIC OJIF0/1a CTABATCS HA CTOJIION YIJIOM
napajsieabHO JIPYT APYTY;

- 01013, KOTOPBIE MOIBEPTAIOTCS 3aBETPUBAHUIO WIIH TASTHUIO BEIHOCATCS TIEPE]
MPUXOJIOM FOCTEH.

3. Pa3noxxuth Bo Bce Oroaa mpuOOpsI 171 NEPEKIIabIBAHMUSL.

4. [lepen mnopaveit ropsuux O0J, yOpaTh HCIOJIB30BAaHHBIE 3aKyCOUHbIE
Tapesiku U IpuOOpHI, U 3aCEPBUPOBATH CTOJ METKUMHU CTOJIOBBIMU TapeIKaMHu.

S. [locTaBuTh Ha CTOJ TOCYAYy [UJIi OCHOBHBIX ONoJ ¢ mnpubopamu ajis
NEePEKIIAIbIBAaHUS.

6. CrnenaTts BBIBOI.

3aodanue 2: ocywecmseums npeosapumensHylo cepeuposKy cmona K YicuHy Ha 3
nepconsvl. Opeanuzosamv pabouee mecmo Ha npucmagHom cmone. lIlooams 611000
AH2TUTUCKUM CROCOOOM.

Aneopumm 8b1noaHEeHUS 3A0AHUSL.

1. OcyniecTBUTh MPEABAPUTEIBHYIO CEPBUPOBKY CTOJIA K Y)KUHY HA 3 IEPCOHBI.



2. [ToaroroBuTh paboyee MECTO HA MPUCTABHOM CTOJIE: HA MOACTABHYIO TapEIIKy
MOJIOKUTH MPUOOPHI 1JIs1 IEPEKIIAAbIBAHMS, B IIEHTPE CTOJIA PACIIOIOKUTh CTOTKY TapPEJIOK.

3. [TokazaTh OJIFOI0 TOCTSM, ITOCJIE YEro IMOCTABUTh €0 Ha IMPUCTABHOW CTOJI C
JICBOM CTOPOHBI (TAPHHUP PA3MEIAIOT CIIpaBa).

4, B3sath Tapenky u3 CTOIKH, MOCTaBUThH Tepea coboil Ha crose. C moMoIbio
pUOOPOB IS IEPEKIIAABIBAHMS TIOPITUOHUPOBATH OO0 B TAPEIIKY.

5. Ilepenath Tapenky opUIMaHTy-aCCUCTEHTY.

6. [TonaTh pacmoOpIMOHMPOBAHHHOE B TAPEJIKU KIUEHTA OJIFOI0 TOCTSIM MPaBOU
PYKOM C IPaBOW CTOPOHBL.

1. CrenaTte BBIBOIL.

3aoanue 3: ocywecmeumsv nped8apumenvHyl0 CepeuposKy Cmoad K YiuCUHy Ha 4
nepconwl. [looams O1100a hpanyyzckum cnocobom.
Aneopumm 8binoHeHUs 3a0aHUs.

1. OcyuiecTBUTh MPEABAPUTEIBHYIO CEPBUPOBKY CTOJIA K YKUHY HA 4 IEPCOHBI.

2. Ha nanons (npenmsiedse) JIEBOW pyKH MOJOXKUTh CBEPHYTHIA PYUYHHUK, TPABOM
PYKOI1 MOCTaBUTh MOCYAY C OJIFOIOM Ha PYYHUK;

3. B3sTh CTON0BYIO JTOXKKY U BUJIKY CIIOCOOOM «IIMILIB» B IIPaBYyIO PyKY;

4. [TomoNTH K KIMEHTY C JIEBOM CTOPOHBI, CIAENAaTh BIIEPE] LIar JEBOM HOTOW,

MOJHECTH OJIF0JI0 K Tapeke KIMEHTa Tak, YTOObI Kpai 0:1r0/1a HaBKCcal HaJl KpaeM OOpTHKa
TapeNKu KIIMCHTA;

S. Cnpocurts, keNaeT U TOCTh NPEAJIOKEHHOE OJII010;

6. [IpaBoil pykoM C MOMOIIBIO CTOJIOBOM JIOKKHM M BHUJIKM TIEPEIIOKUTH
COJICP’)KUMOE Ha TapeJIKy KIMEHTY (JIBUTAThCsl BOKPYT CTOJIA MPOTUB YaCOBOW CTPEJIKH);

1. CrnenaTts BBIBOI.

3aoanue 4: ocywecmsumov npeosapumenbHylo CepeuposKy Cmoia K yiCcuny Ha 4
nepconsl. [looame 61100a Ha CMOJI AMEPUKAHCKUM CROCOOOM.
Aneopumm ebinonHenus 3a0anusl.

1. OcymecTBUTh NPEABAPUTEIBHYIO CEPBUPOBKY CTOJIA K YKUHY HA 4 TIEPCOHBI.

2. [TonyunuTs Ha WMIOPOBU3MPOBAHHOW pazgade (MOICOOHBIA CTOJ) YETHIPE
TapeJsiKu C paclopLMOHUPOBAHHBIMU OJIFOJITAMHU.

3. B34Tb Tpu Tapenku B JEBYIO PYKY, OJHY - B IpaByto (MOKa3 MPEnoiaBares).

4, [Tomo#iTi K TOCTIO C MPABOW CTOPOHBI, MTPABOM PyKOW OECIIYMHO IMOCTaBUTH
TapEJIKU NEPE] TOCTEM.

5. PaccraButh Bce Tapeiku nepej rocTsIMu, JBUTasCh BOKPYT CTOJA M0 YaCOBOM

CTpEJKe

6. CrenaTh BBIBO/I.

Kpumepuu oyenusanus

- OLIEHKAa «OTJIMYHO» BBICTABISAETCA CTYAEHTY (oOyuvaromemMmycs), €ciu
mpakThyYeckasi paboTa BBIITOJTHEHA B IIOJTHOM 00beMe C COOJTIOICHUEM TTOCIIeI0BATEILHOCTH
3aJIaHUM, CaAMOCTOSATEILHO C(OPMYJIMPOBAHBI II€]Ib, U BBIBOJBI, B OTYETE IPABUIBHO
COCTABJICHBI TAOJIUIIBI, PUCYHKH U 3aIHCH;

- OIEHKAa «XOpOINO» BBICTABISETCS CTyHEHTy (oOydwaromiemycs), eciu
MpakTU4eckass paboTa  BBIIOJHEHA B MOJHOM  oObeMe 0e3  coOroaeHus
MOCJIEIOBATEILHOCTH 3aJJaHUH C TOMYIIeHUEM |-2-X He3HAUYUTEIbHBIX OMMUOOK B 3a/IaHUSIX;

- OIICHKA BBICTABIIICTCS CTYACHTY (00yUaromeMycs ), €CIu «yI0BICTBOPUTEIHHOY
€CJIM TIpaKTUUYeCcKasi paboTa BHITIOJHEHA HE B TTOJIHOM 00BbeMe (OTCYTCTBYET BhITIOJIHEHHUE |-
2-X 3aJ1aHui), ¢ AOIMYIIEHUEM OIUOOK IMPH MX BBIMOTHCHHH; - OIIEHKA



«HEYJIOBJIETBOPUTEIIBHO» BBICTABIISIETCSI CTYJEHTY (OOydaromiemycsl), €clid 3aJlaHus
MpakTUyeckass paOOThl HE BBINOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKU M TPAMOTHO
BBITIOJTHSITH 3a1aHUSI.



IIpakTuyeckoe 3ansiTue Ne 13

IIM.02. «Opranusanusi ¥ KOHTPOJb TeKYILIeH AeATeJIbHOCTH COTPYIHUKOB
CJIY:KOBI IUTAHUSD)

Tema 2.1. CnenmajibHble BUABI YCJIYT U (OpMBI 00C1y:KUBAHUA

Tema: IloaroroBka u opranu3anusi 00CaIy:KUBAHUS CJIYKOBI PyM — CePBHC

[1K-2.1-2.3 OK-1- 10

B pe3ynbTaTe BbIOTHEHUS Pa0OThI CTYAEHT (00yUaroIIMiiCs) JOIKEH YMETh:

. KonTtponupoBaTs coOMIOACHUE TMEPCOHATIOM TpeOOBaHUM K CTaHIapTaMm U
Ka4yeCcTBY OOCITyKUBAHUS TOCTEH;

. PaGotath ¢ oprrexuukoit UKT

. KoMIuiekToBaTh CEpBUPOBOYHYIO TEIICKKY FOOM-SErvice

. OcymecTBIATh pa3IMYHbIC MPUEMBI MOJA4YHM OJI0J M HAMUTKOB, COOMpaTh

MCIIOJIb30BaHHYIO MIOCYly, COCTABJIATH CUET 32 00CITy)KUBAHUE
B pesynbraTe BbINOJHEHUS padOThI CTYAESHT (00yUaromuiics) JOJIKEH 3HATh:

. [IpaBwmita cepBUPOBKH CTOJIOB, PUEMBI TTO1aYH OJII0]] K HAITUTKOB
. OcobeHnHocTr 00CTyKUBaHUs FOOM-Service
. [IpaBuna Oe3omacHOW pPabOTBI 00OPYMOBAaHUSA IS JOCTaBKA U Ppa3aaduud

TOTOBBIX OJIFOT

* [IpaBuiia cepBUPOBKHU CTOJIOB, IPUEMBI TO1AYN OJIFO U HAITUTKOB

* IIpaBuna G6e3omacHoil paboThl 00OPYAOBAHMS AJISl JOCTABKU M pa3gadyd FOTOBBIX
oo

Bpewms BoInonHeHust: 2 yaca.

3ananue 1: npuHATH 3aKa3 U3 HOMeEPa OTe sl M BBINOJHHUTH 3aKa3.

3aka3 Ha 00CIy>)KMBaHUE B HOMEPE MOXXET MOCTYIUTh B PECTOPAH OT I'OCTS YCTHO
6o no tenedony. [Ipu oTBeTe Ha TeneOHHBIN 3BOHOK HE 3a0ybTe MPAaBUILHO

NPEACTABUTHCS, KaK YKa3zaHO B TeXHOJIOTMHU «Tesie)OHHBIN ITHKET).

Anzopumm ¢vinonHeHUA 3a0aHUA.

1. BHumaTenbHO BBICIYIIATH TOCTA, 3amucaTh 3aka3 TocTss B OJOKHOT U
MOBTOPHUTH 3aKa3 BO N30€KaHNE OMIMOOK.
2. He 3a0bITh YTOUHHUTH: HOMEpP KOMHATBHI, Ha CKOJIbKO YEJIOBEK MPUHHUMAETCS

3aKa3, /HEOOXOAMMOCTh 3HAHHUS TOYHOT'O KOJIMYECTBA TOCTEH OOBSCHSACTCS MpaBUIaAMH
CepBHPOBKM cToyia/. Tak Kak KOJMYECTBO 3aKa3bIBAEMBIX OJIFOJ HE BCEI/Ia OTPaKaeT
KOJIMYECTBO T'OCTEH, IO BO3MOXKHOCTH, HYXKHO BEKJIHMBO CIPOCHUTh Ha KaKyio (HaMUIIHIO
o OpMIISTH 3aKa3.

3. Crnemyer cooOUMTHh TOCTIO MIPHUMEPHOE BpPEMs, HEOOXOIUMOE ISl JOCTABKH
3aka3a, MO0 coryiacoBath ero ¢ rocteM. Eciau Bel 3Haere, uro moTpedyeTcss HEKOTOpoe
BpeMs IS IPUTOTOBIICHUS 3aKa3a KyXHEH, 00s3aTeIbHO CIIeIyeT MPeayNpPeauTh 00 3TOM
TOCTSL.

4. Heob6xoammo BexiBo mobiaronaputh 3a ooparienue B cryx0y: « CITACHUBO
3A 3AKA3» u mocTaparbcst MO3BOJIUTH TOCTIO MOJOKUTh TPYOKY MEPBBIM.

S. IlepenaTs 3aka3 Ha IPOU3BOJICTBO.

6. B ciyuae ecnu 3aka3, 1o KakuM-Tu00 IpUYUHAM 33]IeP)KUBAETCS, HEOOXO MO

MEPE3BOHUTh T'OCTI, MPUHECTH H3BHUHEHHS U CcoOOHIMTH Bpemsa 3akaza: «IIPOLIY
I[TPOLIEHNMA, BAC BECIIOKOUT PECTOPAH...»

[MTPUHOIIY HAIIIN N3BUHEHMS, BAIITI 3AKA3 3AJIEP2)KUBAETCA HA
MUH. BbI PACIIOJIOI'AETE BPEMEHEM ITOAOXJIATBE? CITACUBO».



1. 3anoyHUTh OJIaHK-3aKa3.

8. CrnenaTts BBIBOI.

Kpumepuu oyenusanus

- OICHKAa «OTJIMYHO» BBICTABIACTCA CTYJEHTy (oOyuaromemycs), eciu
npakThyeckasi paboTa BBIIIOJIHEHA B MOJHOM 00beMe ¢ COOJII0IEHUEM TTOCIIE0BATEIbHOCTH
3aJIaHdi, CaMOCTOATEILHO C(OPMYJIHMPOBAHBI II€]Ib, M BBIBOJBI, B OTYETE MPABUIHHO
COCTAaBJICHBI TA0JIUIIbI, PUCYHKU U 3aIHUCH;

- OIEHKa «XOpOIIO» BBICTABJISIETCS  CTyAEHTY (OoOydaromiemycsi), €ciu
mpakTH4eckass  paboTa  BBIIOJHEHA B IOJHOM  oObeMe 03  CoOroAcHUs
MOCJIEI0BATEILHOCTH 3aJJaHUH C TONYIIeHUEM |-2-X He3HAYUTENbHBIX OIMOOK B 3a1aHUSIX;

- OIICHKA BBICTABIISCTCS CTYJEHTY (00yUaroiemMycsi), €ClId «y10BJIETBOPUTEIBHO
€CJIM MpaKTU4YecKasi paboTa BHIMOJHEHA HE B TTOJIHOM 00beMe (OTCYTCTBYET BhINIOJIHEHHUE |-
2-X 3aJ]aHuil), ¢ JOMYUIEHUEM OIIMOOK P UX BBIOJHEHUU; . OLICHKA
«HEYJIOBJICTBOPUTEIHHO» BBICTABIACTCS CTYACHTY (OOydwaromemycs), €Ciu 3aJaHus
npakTUyeckass paOOThl HE BBINMOJIHEHBI, OTCYTCTBYET YMEHHE, JIOTUUECKHM U TPaMOTHO
BBITIOJTHSITH 3aJaHUSI.
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[IM.02. «Opranmu3anusi ¥ KOHTPOJIb TeKylleill AeATeJIbHOCTH COTPYAHUKOB
CJIYKObI MUTAHUA»

Tema 2.1. CnennajibHble BUABI YCJIYT U GOpMBbI 00CTy:KUBAHUA

Tema: IloaroroBka u opraHu3anmsi 00CJIYKMBAHHUSA CJIY:KObI PyM — CEPBHUC.

[1K-2.1-2.3 OK- 1- 10

B pe3yinbraTe BBITOJIHEHUS Pa0OTHI CTYAEHT (00y4YaroLUIiCs) TOIKEH YMeTh:

. KontponupoBaTh co0Ji0f€HUE MNEPCOHAIOM TPEOOBAaHUWU K CTaHIApTaM U
KayecTBY 00CITyKHBAaHUS rOCTEN

. Pabotats ¢ oprrexuukoi UKT

. KoMruiekToBaTh CEpBHPOBOYHYIO TENEXKKY 00OM-Service, MpoHu3BOIUTH
CEpPBUPOBKY CTOJIOB

. Ocy1ecTBISTh pa3andHble MPUEMBI TOIa4YH OJTI0/1 ¥ HATUTKOB, COOMPATh

UCIOJIb30BaHHYIO MOCYly, COCTABJIATh CUET 3a 0OCIYKUBAHUE
B pesynbraTe BbINOIHEHUS pabOThI CTYACHT (00yYaroluics) JOIKEH 3HATD:

. [TpaBwmita cepBUPOBKH CTOJIOB, PUEMBI T101a49H OJIFOJ] M HAITUTKOB

. [IpaBma Oe3omacHOil paboOTHl O0OPYIOBaHUS ISl JOCTaBKM W pa3iadyu
TOTOBBIX OJTIOT

. [IpaBwmita cepBUPOBKH CTOJIOB, PUEMBI 1TO1aYH OJII0]] M HAITUTKOB

. OcobenHocTr 00CTyKMBaHUs FOOM-Service

. [IpaBuna Oe3omacHOW pPabOTBI 00OPYMOBAaHUS IS JOCTAaBKA W pa3aadu

TOTOBBIX OJIFO[

Bpewms BeInonHeHus: 2 gaca.

3aganue 1: cOCTAaBUTH AJITOPUTM PaGOThI O(PMIIMAHTA CJIYKOBI «FO0M- SErVicey.

OO0cnyxrBaHHE B HOMepax TpeOyeT OT pabOTHHUKOB CITYObI «f00M-Service» ocodoi
TEXHUYECKON mMmoAroToBKH. OHO CBSI3aHO HE TOJBKO C TEXHUKOW OOCTY>KUBAHHUS H
UCIIOJIHEHUEM >KeJITaHUN MOTpeOuTENe, HO U C MMPaBUJIaMU MTOBEAECHUS B HOMEPE OTEsl.

Bce pabourie TOCTUHUYHOTO KOMILIEKCA, YYaCTBYIOIIMX B OOCITY>KMBAaHUU HOMEDA,
JIOJKHBI TIPOWTH CIIEIUATBHBI TPEHUHT W HAyYUThCA COOJIO/IaTh TpaBUia STUKETA,
MOBEJICHUSI B HOMEPE OTEIS.

IMocienoBaTeIbHOCTH BHITIOJIHEHHS 3a1aHUsI.

1. [ToArOTOBUTH CTOJIOBYIO TOCYJy, CTOJOBO€ O€ibE, CTONOBBIE MPHUOOPHI,
PUOOPHI IS CIIELUHA.

2. [lepen mopauell 3aka3a B HOMEpP YJIOCTOBEPHUTHCS: B TOTOBHOCTH 3aKasa,
HAJIMYUs IPEBAPUTEIHLHOTO cueTa, Homepa komHaTsl 1 DU O rocrs.

3. Pasmectutp 3aka3Hple 0i10a, HAMUTKU, CTOJIOBBIE MPUOOPHI, Cal(eTKH,
pUOOPHI 1JIs CIIELIUM, CKaTePTh, OJTAHK-CUET Ha MOTHOCE (TEJIEKKE) MOKPHITOM CaneTKOM.

4. JlocTaBUTh 3aKa3 K JIBEpH HOMEpa, MOCTy4yaTh B ABEpPb, JOXKAATHCS OTBETA

rocts. [lonpuBeTcTBOBATH TOCTS YJIBIOKOH, peacTaBUThCA: «J0OpbIit 1eHb!
Pecropan « ». Enena». [lountepecoBaThcs y roctsl, rae yaJoOHO 3acepBUPOBATh

CTOJL
5. IlpousBectu cepBUPOBKY CTOJIA, Pa3MECTUTH OJII0OAa U HAITUTKH.
6. Ecnu rocth npuriacuil BOUTH, HO OTKa3ajics OT 00CIyKUBaHUs, HEOOXOIUMO

IMOCTYIINTDH CICAYIOIINUM 06pa30M: CIIPOCUTD, I'IC MOJKHO OCTABUTB ITIOJHOC, B CJIy4ac 3aKa3a



BUHA - OTKPBITh OYTBUIKY, WJIM OCTaBUTH mitonop. [lomHTEepecoBarbcs, Bce JU yI0OHO
TOCTIO; YTOYHUTH BpeMs, Korga OyaeTr ynoOHO 3a0paTh HCIOJIb30BaHHBIE MPUOOPHI U
1oCy 1y, HAIOMHUB HOMED Tesie(hOHa CITyKOBI «FO0M-SErvicey.

- pu 00CTY>KUBAaHUHM HECKOJIBKUX TOCTEH HEOOXOJUMO YTOUYHUTH CPOK MOJIauu
ropsiaux OJI0J, IecepTa, TOPSIYNX HAITUTKOB.

- €CJIM TOCTU YKa3bIBAIOT TOJIBKO BPEMsI OKOHUYAHUS Tpare3bl, Toraa oQuinant
MPUXOJUT B HOMEP, YTOOBI yOpaTh MOCY/y, IPUBECTH B MOPSAJIOK CTOJN U nomeiienue. [1o
KEJIAHUIO TOCTEN, MOCYAY MOKHO OCTaBUTh B KOMHATE /10 CIAEAYIOUIErO JTHSL.

7. ITopaTs cueT I MOAIUCH U IIOUHTEPECOBATHCS, KOI1a €My IIPUHECTH Cady.
8. [To6aronapuTh rocTs U MOXKEJIATh EMY NPUSITHOTO aIIETUTA.
9. 3aTeM yJanuThCsl.

10. Coernamw 6v1600.

[ToMHMO TOCTaBKH HAITMTKOB M OJIFO/T B HOMEP K (QYHKIIHAM CIyKObI «f00M- Servicey
MOJKET OTHOCHTBCS MOATOTOBKA HOMEPOB K MPHUOBITHIO TrocTeit kareropuu VIP, a taxke
poBepKa MUHU-0ApOB B HOMEPAX U MOMOJHEHHE UX 3aMIacOB [0 Mepe HEOOXOIMMOCTH.

Kpumepuu oyenusanus

- OLIEHKAa «OTJIMYHO» BBICTABISAECTCA CTYIEHTY (oOydvaromemMmycs), €ciu
mpakThyeckasi paboTa BBIIIOTHEHA B IIOJTHOM 00beMe C COOJII0ICHUEM TTOCTIEIOBATEIHHOCTH
3aJJaHui, CaMOCTOSITENIBHO CQOPMYIUPOBAHBI 11€1b, U BBIBOABI, B OTUETE MPABUIBHO
COCTaBJICHBI TAOJIUIIBI, PUCYHKHU U 3aITUCH;

- OIEHKAa «XOpOINO» BBICTABISIETCS  CTyAEHTy (oOyuwaromiemycs), eciu
MpakTU4eckass paboTra  BBIIOJHEHA B MOJHOM  oObeMe 0e3  coOioaeHus
MOCJIEIOBATEILHOCTH 33JIJaHUH C TOMyIIeHUeM |-2-X He3HaUYUTENbHBIX OMMUOOK B 3a/IaHUSIX;

- OIIEHKA BBICTABIISIETCS CTYACHTY (00yUaroneMycs), eCIH «yI0BJICTBOPUTEITHHO
€CJIM MTpaKTUUYeCKasi paboTa BHITIOJHEHA HE B TIOJIHOM 00BbeMe (OTCYTCTBYET BHITIOJHEHHE |-
2-X 3aJlaHu#), ¢ AOIMYIIEHUEM OITUOOK TIPH WX BBHITOJHEHUH; - OLIEHKA
«HEYJOBJIETBOPUTEIBHO» BBICTABIAECTCS CTYAEHTY (0Oydwaromemycs), €cCiHM 3aJaHus
MpakTU4YecKass paOOThl HE BBIMOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKU M TPAMOTHO
BBITIOJTHSITH 3aaHUSI.
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IIM.02. «Opranusanusi ¥ KOHTPOJb TeKyllell AeATeJIbHOCTH COTPYAHUKOB
CJIY:KOBI IUTAHUSD)

Tema 2.1. CnenmajibHble BUABI YCJIYT U (OpMBI 00C1y:KUBAHUA

Tema: IloaroroBka u opraHu3anus 00CIYKMBAHUS CJIYKObI PyM — CEPBHC

[1K-2.1-2.3 OK-1- 10

B pe3ynbTaTe BbIONHEHUS PA0OTHI CTYAEHT (00YyYarOIIUiACs) TOIKEH YMETh:

» KoHTponupoBaTh CO0JIIO/IEHHE IEPCOHATIOM TPeOOBAaHUM K CTaHJapTaM U Ka4eCTBY
00cCITyKUBaHUs TOCTEHN

. Pa6otats ¢ oprrexuukoni UKT

KoMmIuiekToBaTh CEpBUPOBOYHYIO TEIEKKY FOOM-SErVICe, IpOU3BOIUTH

CEPBUPOBKY CTOJIOB

* OcCylIecTBISATh pa3InuHbIe MPUEMBI MOJIaYM OJIF0]T U HATUTKOB, COOUPATh

UCITOJIb30BAaHHYIO NTOCY/y, COCTaBJISATh CUET 3a OOCITYKUBAHHE

B pesynpraTe BbImoiHEHUs pabOThI CTYACHT (00yUYarOIIUACs ) TOJDKEH 3HATD:

. [TpaBuia cepBUPOBKHU CTOJIOB, IIPUEMBI T10/1aY OJIFO/T U HAITUTKOB

. [IpaBuna Oe3omacHOW pPabOTBI 00OPYMOBAaHUSA IS JOCTaBKA U Ppa3aaduud
TOTOBBIX OJIFOT

. [IpaBuna cepBUPOBKHU CTOJIOB, IPUEMBI TI0/1aYW OJIFO/T U HAITUTKOB

. OcobeHHOCTH 00CITY)KHBaHUS FO0M-Service

. [IpaBuna Oe3omacHOM pabOTHI O0OPYIOBaHMS JJIsI JIOCTaBKM W pa3jadu

TOTOBBIX OJTIOT

Bpewms BoInonHeHus: 2 yaca.

3aganue 1: yKOMIUIEKTOBATH CEPBHPOBOYHYK) TeJIeKKY FO0OM-Service ais
00CJIy’KHBAaHUS TOCTe B HOMepe.

3aka3 Ha oOCIy’KUBAHHE B HOMEPE MOXKET MOCTYIUTh B PECTOpPaH OT T'OCTSI YCTHO
60 no Tenedony. [Ipu npuHaTUM 3aKa3a B 0053aTEIbHOM MOPSAKE HEOOXOUMO YYECTh

n 3a(UKCUPOBATH CJIeyIONTUE JaHHBIC;
1. HomMmep koMHaTBI, B KOTOPYIO CJIEAYeT MoAaTh 3aBTpakK, 00€1 WA YXKUH;
2. KomnuuecTBo 00CITy)KMBaEMBIX TOCTEN;
3. [TogpoOHOe HaMMEHOBaHHME M KOJHWYECTBO 3aKa3aHHBIX OJIFOJ, 3aKyCOK,
HAIIUTKOB;
4. Bpems mnomaum 3aka3a. IlpuHsSB 3aka3, METpIOTENb NEPEAAET €T0

HETIOCPEICTBEHHBIM UCITOTHUTEIAM: O(UIIMAHTY, pa0OTHUKAM KYXHHU.

Jlst 00CTy)KUBaHMS B TOCTHHUYHBIX HOMEPAX UCITONIB3YETCS CIEIUaIbHas CTOJIOBas
nmocyaa U mpuOOpsl (METaUIMYEeCKHUe TIIyOOKHe OJfoga ¢ KPBIIIKAMH, METAUIMYCCKUE
KopelHUKY, YaWHUKW, CIUBOYHHMKH, MPUOOpPHI W OO0OpydOBaHME MJIsI TOJOTpeBa U
MOJICPKAHUST TEMITepaTypbl TOPSYMX OO U HAMTKOB HEMOCPEACTBEHHO B HOMEPE),
CEPBUCHBIC TEIICIKKH.

AJITOPUTM BBITIOJTHEHHS 3a1aHUSI.

1. ITepen KOMIIOHOBKOM 3aKa3a HEOOXOAMMO BBIOPATH MOAXO AN ITOTHOC HUIH
MEPEABMKHYIO TEJICKKY B 3aBUCUMOCTH OT KOJIMYECTBA MIEPCOH, a TAaK)KE 3aKa3aHHBIX OJIFO]T



K HAIIUTKOB.

Kaxxnas rocTuHUIIa yCcTaHABIMBAaET COOCTBEHHBIE CTAaHAAPThl CEPBUPOBKH MOHOCA
VI TEJIEXKKU JIJIs 3aBTPAKOB, 00€/10B, Y>)KHUHOB, MHAUBUAYATbHbBIX MOXKEJIaHUN TOCTEN U T.11.

IMomuuTs!!! [TogHOCHI, TENEKKH, CTOIOBBIE IPUOOPHI U TTOCYJa, HEOOXOIUMBbIE IS
CEpBUPOBKHU, JOJKHBI OBITh YHUCTBIMA M HE HUMETh MOBPEKICHUU. 3aKas3bl CIEAyeT
KOMIIOHOBaTh C YY€TOM JCTETHMUECKUX TpeOOBaHMM, yn00CTBA TPAaHCHOPTHUPOBKU U
0e3omacHOCTH. Y OeAUTECh B TOM, YTO B CEPBUPOBKE MPUCYTCTBYIOT NPUOOPHI JIs CIIELUH.

[Ipy KOMITOHOBKE 3aKasa CleqyeT IPOBEPUTH:

- TeMIiepaTypy OJIt0/1 U HaIlUTKOB;

- pa3Mep NopLui;

- COOTBETCTBME BHEIIIHETO BHJIa OJII0/1a pELenTypE;

- IPABWJILHOCTh CEPBUPOBKHU BUH, BKJIIOUas KOJIJIEKIIUOHHBIE.

2. Temnepatypy OaroA MOAAEpKUBAIOT C MOMEHTAa MOJYYEHHUS MPOAYKLUU U3
MPOU3BOACTBEHHOTO 1I€Xa 10 MOJauM 3aKa3uuKy. s 3TOW 1enu MChoib3yloT KPBIIIKHU -
KJIOIIIE, HACTOJIbHBIE MOAOTPEBATENHN U YapUHIUIIH.

3. Cymmy cuyera CBEpSIIOT C 3aKa3aHHOW MPOJYKIHMEH W MepeaaroT €ro
MOCTOSUIbIY BMECTE € 3aka3oMm. [IpoBeprM KOMIIOHOBKY MOJHOCA WJIM TEPEABHKHOU
TEJIEXKKH, 3aKa3 JOCTABIISIFOT T'OCTIO.

4, CnenaTb BBIBOJI.

[ToMrMO AOCTAaBKU HAITUTKOB ¥ OJIFO/I B HOMEP K (YHKIHSM CITY>KOBI «F00M- Service»
MO>XET OTHOCUTBCS TIOJIFTOTOBKAa HOMEPOB K MpuObITHIO rocteit kareropuu VIP, a takxe
MIPOBEpKa MUHU-0apOB B HOMEPAX U MOMOJHEHUE UX 3aM1aCOB IO Mepe HEOOXOIUMOCTH.

Kpumepuu oyenusanus

- OLICHKAa «OTJIMYHO» BBICTABISACTCA CTYIEHTY (oOyuaromemycs), eciu
IpakTH4ecKasi paboTa BHIIOJIHEHA B TOJHOM 00BEME C COOITI0IEHUEM MTOCTIEA0BATEIHLHOCTH
3aJlaHdii, CaMOCTOATENILHO C(OPMYJIHMPOBAHBI I1€JIb, M BBIBOJIbI, B OTYETE MPABUIBHO
COCTABJICHBI TA0JIULIbI, PUCYHKU U 3aIUCH;

- OLEHKAa «XOpOILIO» BBICTABISETCS CTyAEHTy (oOyuaromiemycs), €ciu
MpakTU4eckass paboTa  BBIIOJHEHA B IMOJHOM  oObeMe 0e3  coOioacHus
MOCIIE0BATEILHOCTH 3a/IaHUH C TOMYIICHUEM | -2-X He3HAYUTENbHBIX OINOOK B 33/IaHUSX;

- OIICHKA BBICTABJISIETCS CTYACHTY (00yUaromeMycsi), i «yA0BIECTBOPUTEILHO
€CJIM MTPaKTUYeCcKasi paboTa BHIMOJHEHA HE B TOJIHOM 00beMeE (OTCYTCTBYET BbINOJIHEHHUE |-
2-X 3a/1aHuil), ¢ AOIMYIIEHUEM OLIMOOK MPU UX BBITOJIHEHUY; - OIICHKA
«HEYJIOBJIETBOPUTEIBHO» BBICTABIAECTCS CTYAEHTY (OOydwaromiemycs), €cCiM 3aJaHus
IpaKkTU4YecKass paOOThl HE BBINOJHEHBI, OTCYTCTBYET YMEHHME, JIOTHYECKH U I'PaMOTHO
BBITIOJIHATD 3a/I1aHMUS.
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IIM.02. «Opranusanus 1 KOHTPOJIb TeKylIel 1eSITeJJbHOCTH COTPYAHUKOB
CJIY:KOBbI IUTAHUSD)

Tema 2.1. CnenmanbHble BUABI YCJIYT H (POPMBI 00CTyKMBAHUA

Tema: IloaroroBka u opranu3anus 00CJIY;KUBAHUSA CIYKObI PyM — CEPBHC

[1K-2.1-2.3 OK- 1- 10

B pesynbraTe BeIMOTHEHUS PaOOTHI CTYACHT (00YUAIONTUICS) TOKEH YMETh:

* KonTpoaupoBath co0JIIOIEHHE MEPCOHATIOM TpeOOBaHUM K CTaHAapTaMm U
KayecTBY 00CITy>KMBaHUS TOCTEN

. Pa6orats ¢ oprrexaunkoit UKT

. KoMIiekToBaTh CEpBHPOBOYHYIO TEIICKKY FOOM-SErvice, mpou3BOIUTh
CEPBUPOBKY CTOJIOB

. OcyecTBISTE pa3InuHbIe IPUEMBI 1101a4u OJ110/1 M HAIIUTKOB, COOHUpPaTh

M CIIOJB30BaHHYIO MOCYAY, COCTaBIISITh CUET 32 00CITY>KUBaHUE
B pe3ynbpTaTe BhIMOTHEHUS PAOOTHI CTYACHT (00YYaIOIIUNCs) JOJIKEH 3HATD:

. [TpaBuna cepBUPOBKHU CTOJIOB, IPUEMBI TTO1aYX OJIFO U HAITUTKOB
. OcobenHocTr 00CTy)KUBaHUs FOOM-Service
. [IpaBuiia 6e3omacHOi paboThl 0OOPYAOBAHUS JJIs IOCTaBKU U pa3gadyu

TOTOBBIX OJIIOJ

Bpewms BeImToTHeHUS: 2 yaca.

3aganue 1: oTpadoTaTh HABBIKM CEPBHPOBKH HA MPUKPOBATHOM CTOJIMKE,
MmoHOCe.

AJITOPUTM BBINOJTHEHNSI 3a]aHUs.

Jlist oOcmykMBaHUST B TOCTHHUYHBIX HOMEPAX HCIIOIB3YETCS CIeraabHas
CTOJIOBas TOCyJa M MpUOOpHl (MeTauIMYecKue TriayOokue Orofa ¢ KpBIIIKaMH,
MeTa/uTndeckre KoheHHNKN, YalHUKH, CIIMBOYHUKH, TIPHOOPHI U 000pYA0BaHUE IS
moAOTpeBa H  TOJJCPKAHUS TeMIepaTypbl TropsSsYux OJIF0J W  HAIHWTKOB
HEIOCPEJICTBEHHO B HOMEPE), CEPBUCHBIC TEIICIKKH.

. BCTaTh HAIIPOTUB JBEPHOTO T1a3ka. [locTydaThcs B HOMEp, TOCTATOYHO
IPOMKO M SICHO CKa3aTh, 4TO 3TO FOOM SErvice;

. MOCJIE€ TOr0 KaK IOCTh OTKPOET, 00S3aTeIbHO OOPATUTHCA K TOCTIO IO
MMEHU,

y3HaTh, MOXHO JIU BOUTH B HOMED;

. CIIPOCHUTHh TOCTS, TJI€ MOXKHO CEPBUPOBATh CTOJ WU TIOIHOC.
Pacnonoxuts

MeOenb yI00HO ISl TOCTS;

° Pa3NINTh HAITUTKH;

. HEOOXOJIMMO TPE3CHTOBATh Kaxkjaoe OI0J0, T. €. MPOU3HOCHUTH €ro

Ha3BaHUE, OOBSICHATH, KAKME OCHOBHbIC KOMIIOHEHTHI BXOJSAT B HEro, CHUMas MpHU
ATOM KpBIIIKHY "KJIo1Ie" ¢ TapesnoK;

. 3aKyCKHA CTaBATCS HEIMOCPEICTBEHHO TIepel rocteM. Eciaum rocThb
3aKa3bIBAET FOPSUYIO U XOJOJHYIO 3aKYCKH, TO HEOOXOAUMO CIIPOCHUTD, C YEro Obl OH
XOTEeJ Ha4yaTh;

. cajar Tak)Xe CTaBUTCS Mepel rocreM. EciM TrocTe jkKemaer cajaTr ¢
OCHOBHBIM OJIFOZIOM, TO CAJIATHYIO TAPEJIKy CIEYET MOCTABUTD CJIEBA OT BIJIKH;



. OCHOBHOE OJIF0/1I0 CTABUTCS MEPE]l TOCTEM, TAPEIKY CJIeAyeT MOBEPHYTH K
TOCTIO TOM CTOPOHOM, IJIe paciiojaraeTcsi OCHOBHOM KOMITOHEHT OJr0/1a, Ha JayIbHEH
MOJIOBUHE HAXOJSITCSI TAPHUP U OBOIIIY;

IMomunts!!! 3abupaTs W JOMONHATH TIPEAMETHl CEPBUPOBKU CIIpaBa
HEO0OXO0IMMO TIPaBOM PyKOH! a ciieBa - JIEBOUM pyKOM; COOTBETCTBEHHO HaXOAUTHCS OT
rocTsl HEOOXOIMMO, CIIpaBa U ClieBa.

L IMOIIPOCUTH I'OCTA ITOAITNCATDh CUCT,

L IMOXKCJIATh T'OCTIO MPUATHOTI'O aIllICTHUTA,

L IMOUHTCPECOBATHLCA Y T'OCTS, KCJIACT JIM OH CIIC YTO-TO,
L4 yxons, HOXKEJIaTb IPUATHOI'O THA.

Kpumepuu oyenusanus

- OIIEHKa «OTJIMYHO» BBICTABIISETCA CTYJEHTY (0oOyuaromemycs), eciau
IMpaKkTU4YecKkass paboTa BBINOJIHEHA B TOJIHOM o0OBeMe C  COOJIIOICHUEM
MOCJIEIOBATEIBLHOCTH 3a/IaHUM, CAMOCTOSTENBHO CPOPMYIIUPOBAHBI 11€J1b, U BHIBOIBI,
B OTYETE MPABUIILHO COCTABIICHBI TAOIUITHI, PUCYHKH U 3aIHCH;

- OIICHKa «XOpOIIO» BBICTABISIETCS CTYACHTY (OoOydaromemycs), eciu
npakTU4ecKass paboTa BBINOJHEHA B TMOJHOM oObeMe 0e3 CcoOMoaeHUs
MIOCJICIOBATEILHOCTA 3aJlaHui C JIOMyIIeHueM |-2-X He3HAYUTENbHBIX OIHUOOK B
3a/IaHUSIX;

- OIICHKa BBICTABJISIETCS CTYyACHTY (oOyuaromemycs), eciu
«YJIOBJIETBOPUTEIHLHO» €CITU MIPaKTUUYecKas padoTa BBINOJIHEHA HE B TTOJIHOM 00beMe
(OTCYTCTBYET BBIMIOJHEHUE 1-2-X 3amaHuii), C JONMYIICHUEM OIMHOOK TPH HUX
BBITIOJTHEHUU; - OIICHKAa «HEYJIOBJICTBOPUTEIHHO»  BBICTABIACTCS
CTylleHTy (oOyuaroleMycs), eciii 3aJaHus MpakThyeckas pabdoThl HE BBINIOJIHEHBI,
OTCYTCTBYET YMEHHE, IOTUUYECKHA U TPAMOTHO BBITIOJHATH 3a/I1aHMUS.



Ilpakmuueckoe 3anamue Ne 17-18
IIM.02. «Opranusanus 1 KOHTPOJIb TeKylIel 1eSITeJJbHOCTH COTPYAHUKOB
CJIY:KOBbI IUTAHUSD)
Tema 2.1. CnenuajibHble BUABI YCJIYT U GOpMbI 00CTy:KUBAHUSA
Tema: IloaroroBka u opraHuzanus 00CJaIyKUBAHUS IIBEJICKOI0 CTOJIa

[1K-2.1-2.3

OK-1-10

B pe3ynbraTe BbIONHEHUS PaOOTHI CTYACHT (00YyYaIOMIUIACs) TOTKEH YMETh:

. KontponupoBaTs cobmtoieHrne mepcoHanoM TpeOoBaHUN K CTaHIapTam
U KauecTBY OOCITY>KUBaHUS TOCTEN

. Paborats ¢ oprrexankoit UKT

. Opranu3oBbIBaTh M KOHTPOJUPOBATH MPOIECCHl IMOATOTOBKU U

00CIlyKUBaHUsI MOTPEOUTENIC YCIyr C MCIOJb30BAHUEM PA3IUYHBIX METOJOB U
IPUEMOB MOJIa4M OJIF0]T U HATUTKOB B OPTraHU3AIUAX CITy>KObI TUTaHUS

. KoHTpomupoBaTh COOMIOCHNE TIEPCOHATIOM TPEOOBaHUH K CTaHIapTaM
U Ka4yeCTBY

B pe3ynbrate BeIONHEHUS PaOOTHI CTYACHT (00ydJatoNUiics) TOMKEH 3HATh:

. [IpaBuna cepBUPOBKHU CTOJIOB, IPUEMBI TTO1aUX OJIFO U HAITUTKOB

. [IpaBuna 6e3omacHO paboThl 0OOPYIOBAHUS IJIsl JOCTABKU U pa3/ayu
TOTOBBIX OJTFOJT

. TexHOMOTHI0 OpTaHU3aIMy TTPOIIecca MUTAHUS

Bpewms BeimoHeHHs — 4 gaca

3ananue 3

[ToArOoTOBUTH M OOCTYKUTh TOCTEH 110 THITY IIBEACKUN CTOI.

AJITOPUTM BBINOJIHEHUS 3aJaHUS.

1. CocTraBuTh MEHIO MIBEACKOTO CTOJIA I 00eaa

2. (B MEHIO JOKHO OBITH 6-7 XOJIOJHBIX 3aKyCOK, 2-3 mepBbIX OJroza, 4-5
BTOpBIX OJIt011, 3 rapHupa, 2 coyca, 2 clagkux OnroAa, 3 My4dHbIEe U KOHAUTEPCKHE
u3Jenusl, yai, kode, 2 coka).

3. O3HaKOMUTBCS C MMpCACTaBJICHHBIM TOPTOBO-TCXHOJOTHYCCKHUM
O6OPYI[OB3HI/ICM W MHBCHTAPCM JIA OpraHu3allii IBCACKOI'O CTOJIA.
4. OpFaHI/IBOBaTL CICAYOIIMC 30HBI:

1. - 30Ha XOJIOAHBIX 3aKYyCOK;

2. -30Ha IepBbIX OJIIO;

3. - 30Ha BTOPbIX OJIIO]] U TAPHUPOB;

4. -30Ha cHaAKuX OJION U MYYHBIX KOHIUTEPCKUX U3JIEIIHIA;

5. - 30Ha ropsYMX HAMHUTKOB;

- 30Ha XOJIOAHBIX HAITUTKOB.

5. BBICTaBUTH CTOJIBI B JIMHUH, YYUTHIBAS CJICIYIONIME HOPMATHUBBI, PACCTOSTHUE
MEXJy CTEHOW M CTOJIaMU C TEXHOJOTHYECKUM oOopyaoBanuem 1-1,5 merpa. J{nuna
JUHUH 70 3-4 MeTpa.

6. ITOKpBITH CTOJIBI CKATEPTIMU, TPUKPENIUTH OAHKETHBIC FOOKHU (COoOIIOnas
TpeOOBaHUSI K CKaTEPTSIM).
7. Pa3mecTuTh Ha CTOJIaX TEXHOJIOTUYECKOE 000PYI0BAaHUE B 3aBUCUMOCTH

OT 30HBI NPEIHA3HAYECHUS.
8. PacctaBuTh KapTOUKM-TAOJIMYKU C HA3BAHUSAMH OO M Pa3JIOKHUThH



TPUOOPHI TS TIEPEKITaIBIBAHUS.
9. PaccraBuTh Macio, COychl K OJr0/1aM.
10. B kaxmoit 30He pa3MECTUTh MOCYAY MOAAYN K KaKIION Tpymrme OIro u
HAIUTKOB.
11. TloaroToBuTh 0OEAEHHBIE CTOJIBI JAJisl OOCTY>KMBaHUS TOCTeH. (2 cToma)
- paccTaBUTb CTOJBL, CTYJIbA B 3ai1e (0,6-0,8 M pacCTOSIHHS MEXY CTYJIbSIMU);
- TIOKPBITh CTOJIBI CKATEPTIMHU;
- POU3BECTH MPEABAPUTEITHHYIO CEPBUPOBKY CTOJIOB K 00€/1y Ha 2 TIEPCOHBI.
12.  Opraau3oBaTh paboTy OpHUTraabl OPUITHAHTOB MO 00CITY)KMBAHUIO TOCTEH.
Pacnpenenuts 00513aHHOCTH:

1 oduIuanT - cOOp UCIOIH30BAHHON TTOCY/IHI;

2 obpunMaHT - yOOpKa CTOJOB (CMETaHHWE KpPOIIEK CO CTOJIOB, IpHU
HEO0OXOMMOCTH 3aMEeHa CKATEPTH )

3 O(UITMAHT - CEPBUPOBKA CTOJIOB;

4 O(UIMAHT - METPJOTEb;

13. CrenaTth BBEIBOI.

Kpumepuu oyenusanus

- OLIEHKa «OTJMYHO» BBICTABISAECTCA CTYAEHTY (0oOywaromemycs), eciu
IpakTU4Yeckass paboTa BBINOJIHEHA B TOJIHOM oOOBeME C  COONIOACHHEM
NOCJIEIOBATEIBHOCTH 3aIaHUM, CAMOCTOSITENIBHO C(POPMYJIMPOBAHBI 11€J1b, U BBIBOJIBI,
B OTYETE MPABUIILHO COCTABIICHBI TAOIUIIBI, PUCYHKH U 3aIHCH;

- OIIEHKa «XOpOIIO» BBICTABIISIETCS CTYACHTY (OOydaromeMmycs), eciu
npakTHU4ecKkass paboTa BBINOJHEHA B TMOJHOM oObeMe 0e3 CcoOMAeHUs
MOCJIE0BATEIBHOCTH 3a/laHuil C JOomylIeHHueM 1-2-X HE3HAaYMTENbHBIX OIIMOOK B
3a/IaHuUsX;

- OIIEHKa BBICTaBJISIETCS CTYJIEHTY (oOyuaromiemycs), eciu
«YJIOBJIETBOPUTEIHLHO» €CIIU MIPaKTUYeCcKas padoTa BBINOJIHEHA HE B MTOJIHOM 00beMe
(OTCYTCTBYET BBIMOJMHEHUE 1-2-X 3amaHuii), C AOMYIICHHUEM OIMUOOK TPU HUX
BBITIOJIHEHUU;

- OIEHKAa «HEYJIOBJIETBOPUTEIBHO»  BBICTABISETCS  CTYACHTY
(oOyuaromeMycs), €Clii 3a/IaHusl TPaKTUYECKasi padOTHI HE BHIITOJIHEHBI, OTCYTCTBYET
yMEHUE, JIOTHUYECKH ¥ TPAMOTHO BBITIOJIHATD 3a/I1aHHUS.



Ilpakmuueckoe 3anamue No 19

IIM.02. «Opranu3anuss M KOHTPOJIb TeKyllel JAesiTeJIbHOCTH COTPYIHHMKOB
CJIY:KOBI IUTAHUSD)

Tema 2.1. CnenmajbHble BUAbI YCJIAYT H (POPMBI 00CTyKMBAHUSA

Tema: PazpadoTka TeMaTH4eCKHUX OTKPBITOK JJIfl TOCTEMH

[1K-2.1-2.3 OK-1- 10

B pesynbrare BbinmoiaHeHHs pabOThI CTYAEHT (00yJaromuics) J0KEH YMETh!

» KontponupoBats cobitoieHre nepcoHaioM TpeOOBaHUM K CTaHapTaM U KayeCTBY
00cCITyKUBaHUs TOCTEHN

. Pa6orats ¢ oprrexaukoit UKT
B pesynbraTe BbInOJHEHUS pabOThl CTYAEHT (00y4aromuics) JOKEH 3HATS:
. OcobeHHOCTH 00CITY)KHBaHUS FO0M-Service

* JlenoBoe oO1IeHHE. DTUKY U STUKET

Bpewms BeimonHenus: 2 yaca.

3ananme 1: IMoaws3yscs UKT paspadorath au3ailH OTKPBITKH AJIsI TOCTH -
no3apasJjeHue ¢ Jlnem poxxaeHus.

3ananue 2: Pa3padoTrarb TEKCT OTKPBITKH, MOJb3YSICh NPABWJIAMH ITHKH
J1eJIOBOT0 O0IIeHUs] TPUMEeHs1eMOii B TOCTUHUYHOM CepBUCeE.

AJITOPUTM BBITIOJIHEHHS 321aHUSL.

J71st pa3paboTKH TEKCTa OTKPHITKU HEOOXOIMMO TOHUMATh:

- MY>KUYMHA TOCTh WJIM YKEHIIMHA,

- PO IESITENBLHOCTH, BO3PACT (B OTKPBHITKE HE YKa3bIBACTCS),

- Mms, OTuecTBO IocTs,

- SIBJISICTCSI JI JJAHHBIN TOCTh TIOCTOSTHHBIM KJIMEHTOM TOCTHHHITHI UJTH HET.

Jlanuble OepyTcs W3 «UCTOPUU TOCTS» B mporpamme. Heobxoaumo mnpuMeHSThH
MpaBuJIa JIEIOBOM ITUKU B TOCTUHUYHOM CEPBUCE.

Kpumepuu oyenueanus

- OIICHKAa «OTJIUYHO»  BBICTABISIETCS  CTYyJEHTy (oOyuaromiemycs), €ciiu
MpakTU4ecKasi paboTa BHITIOJIHEHA B TOJTHOM 00BEME C COOIIOICHUEM MOCIIEI0BATEIbHOCTH
3aJlaHdii, CaMOCTOSITENHHO C(OPMYIUPOBAHBI II€JIb, W BBIBOJBI, B OTUETE MPABUIBHO
COCTaBJICHBI TAOJIMIIBI, PUCYHKH U 3aIHUCH;

- OICHKAa «XOpOIIO»  BBICTABISAETCA CTyIeHTy (oOydJaromemycs), eciiu
MpaKkTU4eCcKasi paboTa BBINOJHEHA B MOJIHOM 00BbeMe 0€3 COOJIIOACHUS TIOCIIEI0BATEIIbHOCTH
3aJIaHni ¢ JOMyIIeHNuEM |-2-X He3HAUYUTEIbHBIX OMMOOK B 3aJaHUX;

- OIICHKA BBICTABIISIETCS CTYJIEHTY (00yUaromeMycs), €CiH «yI0BICTBOPUTEIHLHO
€CJIM TIpaKkTUYecKas padoTa BHITIOIHEHA HE B MOJTHOM 00beMe (OTCYTCTBYET BBINOJHEHUE |-
2-X 3aJ]aHui), C JOMYIEHUEM OIMOOK MPH MX BBHIITOJIHCHHH,

- OILICHKa «HEYJOBJIETBOPUTEIHHO» BBICTABISETCS CTYIEHTY (oOydaromiemycs),
€CJIM 3aJaHus MpakTUdecKass paOOThl HE BBINOJHEHbI, OTCYTCTBYET YMEHUE, JIOTUUYECKU U
IPaMOTHO BBINOJHSATH 3a/1aHUS.



Ilpakmuueckoe 3auamue Ne 20-22

IIM.02. «Opranu3anuss M KOHTPOJIb TeKyllel JAesiTeJIbHOCTH COTPYIHHMKOB
CJIY:KOBI IUTAHUSD)

Tema: IloaroroBka u opraHuzanus 00CTy:KUBAHUSA IOCTel HA BbICIIEM YPOBHeE
IIpoBenenne Oankera-nmpuema. IloaroroBka u opranm3anusi 00CTY:KHUBAHUA
opUIHAIBHBIX IPHEMOB

IIK-2.1-2.3 OK- 1- 10

B nponecce BeinmonHeHus paboThl CTYACHT TOJKEH YMeETh:

- OpraHU30BbIBATh, OCYIIECTBIIATh U KOHTPOJIUPOBATH MPOLECC MOATOTOBKU K
00CITyKUBAHUIO;

- OpraHU30BbIBATh, OCYILIECTBISATh U KOHTPOJIUPOBATH MPOLECC OOCTY>KUBAHMUS C
UCIIOJIb30BAaHUEM DA3JIMYHBIX METOJOB W TNPUEMOB MOJauud OJIF0OJ U HAMUTKOB IPH
MPEAOCTABIICHUHN JOTOIHUTEIbHBIX BUAOB YCIYT;

- COCTABJISITh CLIEHAPHI 110 IPOBEICHNIO OaHKETa-IIPUEMA;

- NPUMEHSTH MPAKTUUYECKUN OMBIT MO CEPBUPOBKE M OOCIYKMBAaHUIO OaHKETa-
npuema.

B nporuiecce BbinonHeHus padboThl CTYJEHT JOJIKEH 3HATh:

- eI, 3aJla4M, CPEJCTBA, METOABl U (POPMbI 0OCITYKHUBAHUS, KIACCU(PUKALINIO
yCIyT OOIIECTBEHHOTO MUTAHUS;

- uH(opMaIlMOHHOE  OOecreyeHre  yciayr  OOIECTBEHHOIO  IMMHUTAHMUS:
pecypchl/KapThl MEHIO, KapThl HAIIUTKOB/, KX BBIOOP, O(pOpMIIEHHE U UCTIONb30BAHNUE;

- KPUTEPUU U MIOKA3ATEIN KayecTBa 00CITy >KUBaHUS;

- NOPAJIOK NMpUEMa U BBINOJHEHUS 3aKa3a Ha OOCIyXHUBaHWE U TPOBEIACHUE
OaHKeTa-Tpuema;

- IpaBujia CEPBUPOBKH U 00CITyKMBaHUA O OaHKeTa-TIpremMa

- MpaBuJjia COCTaBIIEHUE CLEHapHs, OpOopMIIEHHE KyBEPTHOU KapThl

Bpems BeinonaHeHus: 6 4yacoB

3aganme: CocraiieHue crieHapHsi, 0opopMIIEHUE KyBEPTHOM KapThl IJisl MPOBEACHUS
OaHkeTa-mIpremMa

Tema 3aganusi: OTpaboTaTh TEXHUKY CEPBHUPOBKH CTOJIA U 00CIIyKMBaHUE OaHKeTa-
npuema. CocTaBUTh CIIEHapUil Ha MpoBejeHue JaHHOro Oankera. OPOPMHUTH KyBEPTHYIO
KapTy.

ITocsien0BaTeIbHOCTDH BBINOJIHECHHS

O¢unuanry Ha 3ametky!!!

JlunioMaTtuyeckre MpueMbl MPOBOJAT B O3HAMEHOBAHUE BAXKHBIX HOOMJICHHBIX AaT,
rOJOBUIMH, MEXIYHapOJHBIX JOrOBOPOB, corjamieHuid u T.1. Ilpuemsl cimyxar s
YCTaHOBJIEHMSI, Pa3BUTHSI KOHTAKTOB MEXAYy O(PHUIHAIBHBIMM, JEIOBBIMH U KYJIbTYPHBIMU
KpyT'aMH roCyJ1apCTB.

- pa3MelIeHue TOCTel, 0OCITyKMBAaHUE 3a CTOJIOM BEAYTCS B COOTBETCTBUHU C
MIPOTOKOJIOM;

- npu OoO0CIyXMBaHMM OaHKETOB Ha BBICIIEM YPOBHE (IUIIOMATHYECKHE
MIPUEMBI) B Mape ¢ KaxAbIM 0(ULIMAHTOM paboTaeT OPUIIMAHT, MOAAIOUIUN HATUTKH;



- i 6aHKeTa yJ00HBI CrIeIUaNbHbIE CTONBI IUpUHOU 1.2 - 1.5 m;

- Ha OOCIIy)XKMBaHHWE TOPKECTBEHHBIX BEUYEPOB O(DHUIIMAHTHI HANIEBAIOT OeEbIe
MePYATKH;

- Ha YYacTKe CTOJia, MPEJIHA3HAYEHHOTO JUIsi TOYETHBIX TOCTEH, Tapesku
PacCTaBJISIOT ¢ OOJILLIIUM UHTEPBAJIOM - 10 1 M;

- Ha JUTJIOMATHYECKUE TMPHUEMBI TMPUTIANIAIOT TOJBKO JIHI], 3aHUMAFOIINX
ouIMaIbHbIe JOMKHOCTU. ITHU OAHKETHI HOCST CTporo oduumanbHbiil xapakrep. [lepen
HavaJoM OaHKeTa METPJO0TEeNb, COCTABISAA TJIaH OOCITYKMBaHHUS CTOJIOB, MOAPA3ILISIET UX
Ha CEKTOPBI, 3aKPETHB KaXKbIH 32 OMPEACICHHBIMU KBATU(PUITTPOBAHHBIMU ODHUITHAH TAMH.

1. PaccuutaTh KOIM4YecTBO OGUIIMAHTORB TTO0 hopMyJie:

N (opummanToB) = N/A N - KomnyecTBO OPHIIMAHTOB

A - xonnuecTBO OUIIMAHTOB

N (opunuanToB) =

Iopsiaok o0cay:xuBaHus DaHKeTA:

1. Bcerpeua rocreit, nogayda anepuTuBa.

2. [Topsimok pa3menienus rocreid B OankeTHOM 3aie. Koraa roctu 3axoasr B 3ai
O(QUIIMaHTHl MPUBETCTBYIOT T'OCTEH, TOMOTrasi UM PaCIOJIOKHUTHCSA 3a CBOMM cTojioM. Ha
CTOJIaX 3apaHee MOXKET OBbITh yCTaHOBJIEHA KyBEepTHAsI KapTa.

3. OO6cy»xuBaHue rocTeil Ha OaHKeTe.

Ipumep

1. 17.30-18.00 - 6ecmpeua zocmeit, nooaua anepumuea.

2. 18.00-18.15 - pazmewenue zocmeit 6 OGankemuom 3aie (Kaxcoolii u3z

opuyuanmoe 6 omMEeOCHHOM CeKmope ecmpeyddaem 20CHell U NOMO2Aen UM CeChb 3a
cmon).

3. 18.15- odcayscusanue zocmeil Ha ODankeme.
KoJ-Bo Bpemsi BbINOJIHEHUS Boinosnsiemas padora
O(pHLMAHTOB padoThI
6 18.15 -18.30 PaccanuB rocreit, opuIMaHTHI MPEIaraloT U HaJTUBAIOT
AJIKOTOJIBHBIE U 0€3aJIKOTOJIbHEIE HAITUTKA

6 18.30 -19.45 [Toaua X0NOAHBIX 3aKyCOK

3 19.45 -19.50 OdunmadThl HATMBAIOT HAIMUTKU B OTBEJACHHOM MM CEKTOPE

6 19.50-20.00 [Toaya ropsiyux 3aKyCOK

3 20.00 - 20.05 OdunmraHThl HATMBAIOT HAIIUTKU B OTBEJACHHOM MM CEKTOPE

6 20.05 - 20.15 ITogaua OCHOBHBIX OJIIOL

3 20.15-20.20 OdunuaHThl HAIMBAIOT HAMTUTKY B OTBEICHHOM MM CEKTOPE

6 20.20 - 20.30 OdunmanTel, B OTBEJIEHHOM UM CEKTOPE, YOUPAIOT CO CTOJIA
HCITOJIB30BAaHHYIO MTOCY My, TprOOpPHI 1 crienwid. Ha crone

OCTaBJISIIOT (hYKEDPEL.
6 20.30-20 45 [Tomaua mecepta
6 20.45-20.50 ITomauya yas, Kode

CnoBo «npomoko/» 03HA4YaeT COBOKYIHOCTH IPAaBUJI, TPAAMLMN U YCIOBHOCTEM,



COOJTI0/TaeMBIX MPABUTEILCTBAMH, O(DUITMATBHBIMU JTUIIAMU B OOIICHUH MEXKTyHAPOTHOTO
xapakTepa. B MexyHapoaHOM OOIIeHUU COOJIIOJACHUE MPOTOKOJAa 00s3aTeNIbHO; Kaxaas
CTOpPOHA MOXET BHOCHTh CBOM HW3MEHEHHS C YUYE€TOM HAIMOHAJIBbHBIX OCOOCHHOCTEH,
0oObIYaeB | T.I.

[Ipurnamenue Ha OGaHKET-MPUEM aJPECYETCs] KOHKPETHOMY JIUILY, KOTOPOE HE UMEET
MpaBa nepeaaTh €ro IpyromMy. ITO CBSI3aHO C MOPSAKOM pa3MEILICHHS TOCTEN B 3aBUCUMOCTH
OT UX JIOJDKHOCTEH, ITPH ATOM YUUTHIBAETCS TAK)KE MX OOIIECTBEHHOE MOJIOKEHUE, TOUETHHIE
3BaHUs, BO3pPACT U T.J. B MPUIJIAIICHUHM YKa3bIBACTCS XapakTep mpuemMa (3aBTpak, o0er,
YAKUH).

[Tpu npueme 3akaza, KpoMe MecTa MPOBEACHUS, 1aThl, BPEMEHU Havyalla U OKOHYAHUS,
dbopMm 0OCTy)XKMBaHUSA, YTOYHSIETCS, HYXHO JIA BBHIBEIIMBATh HAI[MOHAIBHBIE (Iary,
yCTaHaBIMBATh MUKPO(OH Ha CTOJIE, TPEOYETCs JIU BHICTYIUICHHE OPKECTpa U T.]1.

Pazimuaror cieaywinne BUIbI JUIIOMATHYECKUX PUEMOB:

3aempak opranuzyercs Mexay 12-15 4 nmutes 10 moyTopa 4acos.

B MeHro, Kak mpaBWJIO, OJUH-IBAa BUJIa XOJOJHBIX 3aKYCOK, OJIHO Topsiuee phIOHOE
011010, OJHO MsICHOE OJF07I0, JECepT, MPeIaratoT K XOJOTHBIM OJIF0aM BOAKY WIIH
HACTOMKY, K ppIOHBIM OJIt0/1aM - cyXoe 0esioe BUHO, K MACHBIM - CyX0€ KpacHOE, K IECepTY -
maMIianckoe. BoamoskHa mojayda cymna. 3aBepiiaercs 3aBTpak mojauei kode uium yasl.

Ilpuem muna «gypuwem» npoBoautcs o0brdHO ¢ 17 10 20 9 ¥ IITUTCS MPUMEPHO JBa
yaca. Ha cton ctaBsT pa3HooOpa3Hblie X0JIOHbIE 3aKyCKH, KOHAUTEPCKUE U3IeNHs, QPYKTHI,
CHUPTHBIC HAMTUTKH, MUHEPAJTLHBIC BOJIBI.

B MeH1o MOTYT BXOJIUTh ropsiuue 3aKyCKH. 3aKaHYUBAETCS MOJIaY€ii MOPOKEHOTO,
IaMIaHCcKoro, Kode.

Ilpuem 6uoa «kokmeiiipy - CTOJBI HE HAKPBIBAKOT, HAMUTKHU, 3aKyCKU PA3HOCST
opuLMaHThL. 3aKaHYMBAETCS TaKXKe MoJadyeil aMImancKoro, kode.

Obeo - naubonee nouemnstii 6uo npuema. Ero npoBoasr ot 19-21 9, gmures 2- 2,5
4, B TOM 4uciie 3a ctosioM 50 -60 MUH, OCTalIbHOE BPEMSI - B TOCTUHBIX. B MEHIO XOJIOIHbIE
3aKyCKH, CYII, TOpsiure PhIOHBIE U MSICHBIE OJItofa, 1ecepT. Yorcun - otnuvaeTcs: oT odena
TE€M, 4YTO HaUMHAETCA B 21 4 U 10o3Xe, Halpumep, Mocje Tearpa.

KyBepTHas kaprouka (ot ¢p. Couvert,mokpeITblii) - KapTOyka C HMEHEM U
dbamunuelr U@, NPUTIANIEHHOTO Ha oduIHuanbHbI mpueM (0aHKET), KoTopas
yCTaHaBJIMBAETCS PSJIOM CO CTOJOBBIM MPUOOPOM Ha TOM MECTE 3a CTOJIOM, TIE JOJKEH
CUJIETh MPUTIAIIICHHBIN.

1. Berpeua rocrei, mojgaya anepuTuBa.

2. [lopsaok pa3meneHusi rocreil B 0ankeTHoM 3ane. Korga roctu 3axonsdr B 3al
Oo(UIMAHTHI TPUBETCTBYIOT TOCTEH, TOMOTAs UM PACTIONIOKUTHCS 3a CBOMM CTOIHKOM. Ha
CTOJIaX 3apaHee MOXKET ObITh YCTAaHOBJIEHA KyBEpTHAas KapTOUKa.

3. O6cimy>xrBaHKE rocTeil Ha OaHKETe.

Bpemsi BbINOTHEHH S Boinosinsiemas padora




Bonpocs! Aj1s1 3aKpenJieHus :

1. JlaliTe XapakTepUCTUKY KYBEPTHOM KapTOUKE.

2. XapakTepHble 0COOEHHOCTH 00CITy)KMBaHUA OaHKeTa rpuemMa’?
3. Uro Takoe kyBepT?

4, CrenaTts BBIBOI.

Kpumepuu oyenusanus

- OLEHKAa «OTJIMYHO» BBICTABISETCS CTyACHTY (oOydaromemycs), €cliu
mpakTH4ecKast paboTa BBIIOJIHEHA B TIOTHOM 00BEME C COOIIOICHIEM MOCIIEIOBATEIbHOCTH
3aJJaHui, CaMOCTOATEIbHO C(HOPMYIHpPOBAHBI 1€1b, U BBIBOJABI, B OTYETE MPABUIHHO
COCTaBJICHBI TAOJHUIIBI, PUCYHKHU U 3AITUCH;

- OLIEHKAa «XOpOIIO»  BBICTABISETCA CTyIeHTy (oOydaromemycs), €ciiu
npakThyeckast paboTa BBINOJIHEHA B TIOJTHOM 00beMe 0e3 COOI0IEHUS MTOCIIeI0BATEILHOCTH
3aJJaHui ¢ JoMyIIeHneM |-2-X He3HAUUTEIbHBIX OLTNOOK B 3a/IaHUSX;

- OLIEHKA BBICTABJISETCS CTYACHTY (00yUaroeMycs), €Clii «yI0BICTBOPUTEILHO
€CIIM TIpaKTHIecKasi paboTa BIMOIHEHA HE B TIOJTHOM 00beMe (OTCYTCTBYET BBITOTHEHHE 1 -
2-X 3a/1aHui), ¢ AOIMYIIEHNEM OIIMOOK MPH UX BBHIMOTHEHUU;

- OLEHKa «HEYJOBJETBOPUTEIILHO» BBICTABISETCS CTYAEHTY (oOyuarolemycs),
€CIIi 3a/IaHus TpaKkTudecKkas paboThl HE BBIOIHEHBI, OTCYTCTBYET YMEHUE, JIOTMUECKU U
I'PaMOTHO BBITOJIHSTH 3a/1aHUA.



Ilpakmuueckoe 3auamue Ne 23-24

IIM.02. «Opranu3anuss M KOHTPOJIb TeKyllel JAesiTeJIbHOCTH COTPYIHHMKOB
CJIY:KOBI IUTAHUSD)

Tema 2.1. CnenmanbHble BUABI YCJIYT H (POPMBI 00C Ty KMBAHUA

Tema: IloaroroBka u opranuzanmsi 00CaIy:;KMBaAHUS HEOPUUNAIBbHBIX 0AHKETOB.

I1K-2.1-2.3 OK-1- 10

B pe3ynbTaTe BbIONHEHUS PA0OTHI CTYAEHT (00YyYarOIIUiACs) TOIKEH YMETh:

. Pa6orats ¢ oprrexuukoit UKT

B pesynbraTe BbINOIHEHUS padOThI CTYACHT (00yYaroluiics) JOJKEH 3HATh:

. [IpaBuia cepBUPOBKH CTOJIOB, IPUEMBI I10/1a4M OJIFO U HAITUTKOB

. [IpaBuna 6e3onacHoil paboThl 000pYAOBaHUS ISl JOCTABKU U Pa3/1aun FOTOBBIX
omon

Bpewms BeinonHenus: 4 yaca.
3aganue 1: Texnuka oOciyXuBaHus OaHKETa C YACTUYHBIM OOCIy>KHBaHHEM
odpunmaHTaMu

1. OtpaboTaTh TEXHUKY CEpPBUPOBKM CTOJIa Ha OaHKET C YaCTHUYHBIM
oOcmyxxuBaHueM oduimantamu Ha 12 rocreit. Bpems nposenenns 19-00.
2. PaccuuTaTh CTOJNIOBYIO MOCYAy, MPUOOPHI, CTOJIOBOE O€lbe AJis MPOBEACHUS

JTAHHOT'O MEPOIPUSITHSI.
AJITOPUTM BBITIOJIHEHHS 32/1aHUSI.

1. [ToaroToBUTH TOProBbIM 3a7 K NpoBeAeHUI0 Meponpustus. Caenatb yOOpKy
3aia.
2. Paccuutath qyMHy cTOIOB 1151 OaHKETA.
3. PaccuntaTh cTOJOBYIO MOCyay, IpuOOpHI, O€libeé M CTEKJIO JJIsi MPOBEICHUS
6ankeTta: I1 = N*K, ucnonp3ys K=1,1.
Neri/m | HaumeHoBaHue Pacuér
1 [TupoxkoBasi Tapenka 12*1,1 =
2
3
4
5
6
7
4, BrInosHUTE CEpBUPOBKY CTOJIa HA OAHKET.
S. PaccunTaTh HEOOX0AUMOE KOJIMYECTBO O(HUITMAHTOB IS JAHHOTO OaHKeTa.
N /opunmantor/ = N/ A
6. BbInonHUT 00CTY)KUBAHHE TOCTEH.

- BHHO, BOJIKA.

- ropsiuee 0J110/10 oAaTh (PPaHIy3CKUM CIIOCOOOM.

1. Cneath BBIBO/I.

Kpumepuu oyenusanus

- OULEHKa «OTJIMYHO» BBICTABISIETCS CTyJeHTYy (oOywaromiemycs), €eciu
MpakTH4ecKasi paboTa BHITIOJHEHA B ITIOJTHOM 00BEME C COOIOICHUEM MOCIISIOBATEIIBHOCTH



3aJlaHUi, CaMOCTOATEIbHO C(HOPMYITHpPOBAHBI 11€7b, U BBHIBOABI, B OTYETE MPABUIHHO
COCTaBJIEHBI TAOJIUIIbI, PUCYHKHU U 3aIIUCH;

- OLIEHKa «XOpOIIO»  BBICTABISAETCA CTYJIeHTy (oOydaromiemycs), €ciu
npakThyeckasi paboTa BBINOJIHEHA B TIOJTHOM 00beMe 0€3 COOTI0ICHUS TOCIIeI0BATEIbHOCTH
3aJlaHui ¢ JoMyIIeHneM |-2-X He3HAUUTEIbHBIX OLTNOOK B 3a/IaHUSX;

- OILICHKA BBICTABIIAETCA CTYJEHTY (00yUaromeMycs), €CIIH «yJOBIETBOPUTEIBLHO
€CJI ITpaKTHYecKasi paboTa BBINOJIHEHA HE B TOJHOM 00beMe (OTCYTCTBYET BBINOJIHEHUE | -
2-X 3a/1aHu#), ¢ AOIMYIIEHNEM OIIMOOK MPH UX BHIMOJTHEHUN;

- OLEHKa «HEY/JOBJETBOPUTEIILHO» BBICTABISETCS CTYACHTY (oOydarouemycs),
€CJIM 3a/1aHus NpaKkTUdecKkass padoThl HE BBIIOJHEHBI, OTCYTCTBYET YMEHUE, JOITMUECKU U
IPaMOTHO BBITOJIHSTH 3a/1aHUA.



Ilpakmuueckoe 3anamue Ne 25-26

IIM.02. «OpraHusanus ¥ KOHTPOJIb TeKyLIeH AesATeJIbHOCTH COTPYAHHMKOB
CJIY:KOBI IUTAHUSD)

Tema 2.1. CnenmajibHbie BUABI YCJIYT H (popMBI 00C/Iy)KUBAHUA

Tema: IloaroroBka u opraHu3anusi OOCJHY:KMBAHMA KOMOMHMPOBAHHBIX
NpUEeMOB U OAHKETOB.

K -2.1-2.30K-1-10

B nporecce BeimonHeHus paboThl CTYACHT TOJKEH YMeETh:

- NpUHUMATh 3aKa3 M JlaBaThb MOSCHEHHUS MOTPEOUTENSIM MO HalUTKaM |
IIPOJYKIIMH PECTOPAHA;

- COCTABJISITH MEHIO HA OaHKET - (pypuieT, OaHKET - yaii;

- pPacCUHMTHIBAaTh HEOOXOAMMOE KOJIMYECTBO TOCYIbI, MpUOOpPOB, O€nbs s
oOcnyKUBaHUsI OaHKETa;

- MPUMEHATh MPAKTUYECKUN OIBIT M0 CEPBUPOBKE M OOCITYKMBAHUIO OAHKET -
dbypuiet, 6aHKeT - yaii.

B nporiecce BbINogHEHUs pabOThI CTYAEHT JI0JKEH 3HATH:

- 1IN, 3aJ1a4¥, CPEJICTBA, METOJLI U (POPMBI OOCITYKHUBAHUS, KIACCHU(PUKAIINIO
HEel ycIyT 00111eCTBEHHOTO MUTAHMUS;

- uHpopMaIMOHHOE  OOECrHedYeHre  YCAyr  OOIIECTBEHHOTO  IHUTAHMS:
peCypChI/KapThl MEHIO, KapThl HAIIUTKOB/, KX BBIOOP, O(POpMIICHHE U UCTIOIH30BAHNUE;

- KpUTEPUU U MOKA3aTeIU KayecTBa 00CTyKUBaHUS;

- MOPSAJOK MpUEMa U BHITIOJHEHH 3aKa3a Ha 0OCITyKMBaHHUE OaHKET - (ypIier,
OaHKeT - Jali;

- MpaBujia CEPBUPOBKHU U OOCITYKUBAHUS OaHKET - PypuIeT, OaHKET - Yail.

Bpewms BoinonHenust: 4 yaca.

3aganme: CepBUpPOBKA CTOJIa HA OAHKET C MOJIHBIM O0CTYKUBaHUEM O(pUIIMaHTAMU

Tema 3aganusi: OTpaboTaTh TEXHUKY CEPBUPOBKH CTOJIA HAa OAHKET - QypIieT, 0aHKeT
- 4ai.

Paccunrars cTonoByto mocyzay, mpuOOpbl, CTOIOBOE OeNbe JJi MPOBEACHUS JaHHOTO
MEPOIPUATHSL.

IHociienoBaTeIbHOCTH BHINIOJTHEHUSA

1. IToAroTOBUTH TOPTOBBINA 31 K OOCITYKUBAHUIO:

- PacCTaBUTh CTOJBI U HAKPHITh X (QypPUICTHHIMU CKATEPTIMH; /HAYEPTUTH CXeMY
pPaccTaHOBKHU (ypLIETHBIX CTOJIOB/

/BBICOTA (PYpPIIETHOTO CTOJIA/:

- 800 - 900 mMm

- 900 - 1000 mm

- 1100 - 1200 mm

2. Paccuutarh CTOJIOBYIO MOCYIy, HPHOOPBI, CTOJIOBOE O€iabe sl MPOBEICHUS
Meponpustus o gopmyre: [1=N x K

IT - mocyna;

N - KOJIM4EeCTBO TOCTEH;

K=1.1



2.0nucaTh alroput™ padboThl oduiraHTa:
- IOCJIEI0BATENILHOCTh CEPBUPOBKHU

- IpaBUJIa CEPBUPOBKHU

- n300pa3uTh CXEMy pacCTaHOBKH CTEKJIa, TOJIOBOM TIOCYZbl, MPHOOPOB Ha
dbypuieTHOM cToJie, (YCIOBHO O003HAUUTH ).

3. Paccuntate koimuecTBO OQHUIIMAHTOB JJIsI OOCIyXKHUBaHHS OaHKeTa II0
dbopmyiie:

N/opunmmantoB/= N/ A

N - KoIMYecTBO rOCTEM,

A - KOJI-BO rocTel, KOTOPBIX MOKET 00CIy)UTh 01uH odurmant /20-25 denosex/.

N /opunmanros/ =

Bonpocsl 11 3aKkpenJieHus:

1. Yro Takoe 6ankeT - Qpypiietr? XapakTepHble 0COOEHHOCTH OaHKeTa - (ypiera.

2. Kakoe meHto npenaraercs s OaHkera - ¢pypiiera?

3. IHoarotoBUThH TOProOBEIl 3211 K 00CTY>KMBaHUIO OAHKET - Yasi:

- PacCTaBUTDH CTOJIBI M HAKPHITh UX CKATEPTSIMU;

- MOJIyYUTh CTOJIOBYIO TIOCYAY, MPUOOPHI, CTOJIOBOE O€ibe A MPOBEACHHUS
OaHKeTa /omucaTh CTOJIOBYIO TIOCY/Ty, IPUOOPHI, CTEKIIO, CTOJIOBOE O€Ihe XapaKTepHOE IS
MpoBeICHUs OaHKET - yasi/




4. [Ipou3BecTu cepBUpPOBKY CTOJIa Ha OaHKET - 4aif, coOirojas MpaBuia U
MOCJIEI0BATEIbHOCTh CEPBUPOBKH /OMUCATD/.

5. Cnenatb BBIBOJI.

Kpumepuu oyenusanus

- OLIEHKAa «OTJIMYHO» BBICTABISAECTCA CTYIEHTY (oOyuaromemMmycs), €ciu
MpaKTUIecKasi paboTa BHIMOIHEHA B TOJIHOM 00BEME C COOITIOIEHUEM TTOCIIEA0BATEIFHOCTH
3aJlaHui, CaMOCTOSITENIBHO CQOPMYIUPOBAHBI 11€1b, U BBIBOABI, B OTUETE MPABUIBHO
COCTaBJICHBI TAOJIHIIBI, PUCYHKH H 3aIHCH;

- OIlEHKa «XOpOINO» BBICTABISETCS CTyHeHTy (oOyuwaromiemycs), eciu
mpakThyeckass paboTa  BBINIOJHEHa B TOJHOM  o0beme 0Oe3  coOmomeHus
MOCJIEI0BATEIBHOCTH 3a/1aHUH € IOMYIIEHUEM |-2-X He3HAUUTENbHBIX OIINOOK B 331aHUSX;

- OIICHKA BBICTABJISACTCS CTYJEHTY (00yUaromiemMycsi), €ClId «y10BJIETBOPUTEIBHO
€CJIM IIPaKTU4YecKasi paboTa BBINOJIHEHA HE B IOJTHOM 00beMe (OTCYTCTBYET BBINOJIHEHUE |-
2-X 3aJ1aHui), ¢ AOIMYIIEHNEM OIUOOK MPH UX BHIMOTHCHHN;

- OLICHKa «HEYJOBJIETBOPUTEIBHO» BBICTABISAETCSA CTYAEHTY (0Oyuaromemycs),
€CII 3aJlaHusl TPaKTU4YeCKas pabOThl HE BBITOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKU U
IPaMOTHO BBITIOJIHSTH 3a/1aHUS.



Ilpakmuueckoe 3anamue Ne 27-28

[IM.02. «Opranusanusi ¥ KOHTPOJb TeKyllell JAeATeJIbHOCTH COTPYAHUKOB
CJIyKOBI IUTAHUS»

Tema 2.1. CneuuajbHble BUABI YCJIYT U GopMbI 00CTyKUBAHUA

Tema: IloaroroBka u opranu3anus 00CJIyKHBAHUSA TOPKECTB H TEMATHYECKHUX
MEPONPUATHHA.

[1K-2.1-2.3 OK- 1- 10

B npouecce BbinoiaHeHMs! pabOThI CTYIEHT JTOJIKEH YMETh:

- NpUHUMATh 3aKa3 M JaBaTh IMOSICHEHUS MOTPEOUTENsIM IO HANUTKaM |
IIPOAYKLMHU PECTOPAHA;

pecypchl/KapThl MEHIO, KapThl HATUTKOB/, UX BEIOOP, 0(OpMIIEHHE U UCTIOJIb30BAHUE;

- KPUTEPUH U MOKA3aTeIN KauyecTBa 00CTyKUBaHUS;

- MOPSJIOK MPUEMa U BBIITOJIHEHHUS 3aKa3a Ha 00CITyKMBaHHUE OaHKETa C MOJIHBIM
o0cyKUBaHUEM O(PUIIMAHTAMU;

- MpaBUJIa CEPBUPOBKU U OOCTYKUBaHUS OaHKeTa.

COCTABJISITH MEHIO Ha OAHKET C MOJIHBIM O0CTY>KMBaHHEM O(UIIMaHTaMU;

- MPUMEHATH TPAKTUUYECKUNA OMBIT IO CEPBUPOBKE M 00CITyKUBaHUIO OaHkeTa. B
MPOIIECCE BBIMOIHEHUS pa0OThI CTYICHT JOJDKEH 3HATH:

LEJH, 33J1a4, CPEACTBA, METOAbI U (POPMBbI OOCTY>KUBAHUS, KIIACCU(PUKALIUIO YCITYT
00IIIeCTBEHHOI'O ITUTAHMS;

- uH(pOpMaIIMOHHOE 00ecTieueHre yCIyT 00IECTBEHHOTO MUTAHMUS:

Bpewms BoInionHeHus: 4 4acoB.

3aganme: CepBUpOBKa CTOJIa HA OaHKeT-(QypieT, OaHKeT-Jaii

Tema 3aganusi: OTpaboTaTh TEXHUKY CEPBUPOBKM OaHKETHOro ctojia. PaccuuraTh
CTOJIOBYIO TMOCYZAY, HpUOOpHI, CTOJIOBOE Oenbe s MPOBEACHUS OaHKETa C MOJHBIM
oOciyXuBaHUEM O(UITAaHTAMU.

IHocnenoBareJbHOCTH BHINIOJTHEHHS

1. [ToAroTOBUTH TOPTOBBIN 3aJ1 K 0OCITYKUBAHUIO:

- paccTaBUTh CTOJIBI U HAKpPbhITh OAHKETHBIMH CKATEPTSAMHU; /HAYEPTHTHh CXeMYy
pa3MelleHus rocreit/

2. CocTaBUTH U YTBEPAUTH MEHIO-3aKAa3 /pa31aTOuYHbIi MaTepuaJ npuiaraercs/

Ne HaumenoBanue 0111071 Koi-Bo [lena Cymma




PaccunTaTh CTOJIOBYIO MOCYy, MPUOOPHI, CTOJIOBOE OCNIbE JJIsi IIPOBEACHUS
MeponpusiTus o Gopmyiie:

II=NxK

IT - mocyna;

N - KOJIM4EeCTBO TOCTEH;

K=1.1

JlaHHbBIC BHECTH B TAOJIMITY JJIs TIepejayd B CEPBU3HYIO.

No HauMmeHoBanue KoJ- BO




ITocnenoBaTenbHOCTh CEPBUPOBKH:

2. Paccuurath KoMmMuecTBO OQUIIMAHTOB JJIsi OOCITYKUBaHHS OaHKETa IO
dbopmyiie:

N /opunmanToB/ =N/ A

N - KoJIHUeCcTBO rocrei

A — KOJIMYECTBO rocTeil, KOTOPBIX MOKET 00CIYKUTh OAUH O(PUIUAHT /2 —
4 yej0oBeKa/.

N /opunuanros/ =

Bonpocsl 1j14 3akpenJieHus:

1. Kakue crocoObl momauu OJt0a MPUMEHSIOTCS Ha OaHKETE C TMOJHBIM
oOcykuBaHHEM OPHUITTaHTaAMU ?

2. [Tepeuncnure 00513aHHOCTH OPHUITMAHTOB MTPU O0OCITY)KMBAaHUU OaHKETa C
TIOJTHBIM 00CITy’)KMBaHUEM O(PHUITHAHTAMHU.
3. Yem oTnmyaercst OaHKET ¢ MOJIHBIM OOCTY>KMBaHHEM O(DUIIMAHTAMH OT

OaHKeT - yas, 6aHkeT - ¢ypuiera’?

3.Caenarb BBIBOJI.

Kpumepuu oyenusanus

- OLICHKa «OTJIMYHO» BBICTABJISETCA CTYIEHTy (oOydaromemycs), eciu
npakThyeckass paboTa BBIMOJHEHA B TOJHOM 00beMe C  COOJIOJEHUEM
MOCJIEIOBATEIBLHOCTH 33JIaHU, CAMOCTOSITENILHO C(HOPMYITUPOBAHBI 11€J1b, U BHIBOBI,
B OTYETE MPABUIILHO COCTABIICHBI TAOIUIIbI, PUCYHKH U 3aIHCH;

- OILIGHKa «XOpOILO» BBICTABIAETCS CTYIEHTY (oOyuaromemMycs), eciu
npakTU4eckass paboTa BBIOJIHEHA B IOJHOM 00beMe 0e3 CcoOroaeHUs
MOCJIEIOBATEILHOCTH 3aJ]aHUM C JOMyIeHuEeM 1-2-X HEe3HAYMTENbHBIX OIIMOOK B
3a/IaHUsIX;

- OIICHKa BBICTABIIACTCS CTYACHTY (oOyuaromemMycs), eciu
«yZOBJIETBOPUTEIHHO) €CIIM MPAKTUYECKasi pad0Ta BHINIOJIHEHA HE B TIOJIHOM 00beMe
(OTCYTCTBYET BBIONHEHHE 1-2-X 3amaHuii), C JOMYIIEHWEeM OIMMOOK TpPH WX
BBITIOJIHEHUU;

- OlICHKa «HEYJOBJIETBOPUTEIBHO BBICTaBJISIETCS CTYICHTY
(oOyuaroriemycs), €ciiv 3aJaHUs MPaKTUYECKask pabOThI HE BBINOIHEHbI, OTCYTCTBYET
YMEHUE, JIOTHYECKU U TPAMOTHO BBITIOJIHATH 3a/1aHMUS.



Ilpakmuueckoe 3anamue No 29

IIM.02. «Oprasu3anusi ¥ KOHTPOJb TeKyllleil  JAesiTeJIbHOCTH
COTPYIHUKOB CJIY:KObI IUTAHUSD

Tema 2.2. KOHTPOJIb 1 KA4€CTBO MPEIOCTABJIECHUSA YCJIYT MOTPeOUTEISIM.

Tema: Pa3paborka craHzaproB o0CJHY:KMBAaHUS M IPOJA)K B
OPraHU3aLHUAX CJIYKObI MUTAHUS

IK-2.1-2.3

OK-1-10

B nporecce BeimonHeHus paboThl CTYACHT JI0JKEH YMeTh:

- COCTAaBJIATh CTAHJIAPThI 0OCITYKMUBaHUS

- KOHTPOJIUPOBAaTh TEKYLIYIO JESTEIbHOCTb COTPYAHUKOB CIYXKObI
NUTaHUA JUIs TOJiepKaHus TPEOyeMOTo ypOBHSI KauecTBa 0OCITYKUBAHUS

B nporiecce BbinonHeHus padOThI CTYJEHT JOJIKEH 3HATh:

- MEXTYHapOIHbIC CTAaHAAPTHI OOCITYKUBAHUS

- LHeau, 3aJayd, CpeacTBa, METoAbl W (QOopMbI  0OCITyKHBaHUS,
KJ1acCU(PUKAIMIO YCIYT OOMIECTBEHHOTO MTUTAHUS

- uH(popManMoOHHOE obecreyeHrue yciayr OOLIECTBEHHOIO MHUTAHMS: -
KPUTEPUH U MOKA3aTeIN KayecTBa 00CITyKHUBaHUS

- HNOPSJIOK MpHeMa U BBIIIOJHEHHS 3aKa3a Ha OOCIyKMBaHHE OaHKETa C
MOJTHBIM O0CTY>KMBaHUEM O(PUIIUAHTAMU

- KPUTEPUU U MOKa3aTeNn KayecTBa 00CTyKUBaHUS

- METOAbl  OLIEHKA KadyecTBa IMPEAOCTABIEHHBIX yciIyr Bpewms
BBITIOJIHEHUS: 2 YaCOB.

3aoanue:

Tema 3amanms: Pa3paboTka cTaHAapTOB OOCITY)KMBaHUS M MPOAAXK B
OpraHM3alMsIX CIIyKObI MUTAaHUS

IHocnenoBaTeIbHOCTH BHINOJTHEHHS:

[IpogomxuTh TaONMIy CTAaHAAPTOB OOCITYKMBAHUS B PECTOPAHE MCXOMAS M3
CIIEYIOIUX MMO3ULIUN, PYKOBOJICTBYSICh IPUMEPOM B TaOJIHIIE.

IIpaBuia o0caykMBaHUA rocTed B pecTropane, kage, 0ape opuUMAHTOM:

1. CotpyaHuk; 00s3aH MPUBETCTBOBATh KaXJA0T0 MOCETUTENSI, BXOISIIETO
B TOPrOBbIif 31, Pppa3zoit «{oOpblit 1eHb, 4TO Obl BbI XOTENM MOCMOTPETH?»
2. CoTpyaHUK 00s513aH COXPAHATH IMOCTOSHHBIM KOHTAaKT C KJIMEHTOM B

IpoIleccCe €ro OOCIyXKMBaHHS, HE HWMEET IpaBa OTBJICKAThCS HAa Pa3roBOPHI C
COTPYAHUKAMU WJIH IPYTUMH ITOCETUTEISIMHU

3. B cnydae, ecnu Bce COTpYAHUKY 3aHATH O0CTYKUBAHUEM, U TIPH 3TOM B
TOPTOBOM 3aJie¢ TOSBISIOTCS HOBBIC TOCETUTENHN, OMKAWUIIMA K HUM COTPYIHHK
JIOJDKEH U3BUHHUTHCS TEPE]T CBOUM KIHEHTOM, TT03J0POBATHCS C HOBBIM TTOCETHTENIEM
" IPEIOKHUTH eMy HavaTh CaMOCTOSITEITLHO 3HaKOMUTHCS C
aCCOPTUMEHTOM/TIOCMOTPETh KaTaJOTH, MOMPOCUB IMOJ0XKIaTh, MOKa KTO-TH00 M3
KOHCYJIbTAHTOB OCBOOOJIUTCS, YU BHOBBH BEPHYTHCS K Oecene ¢ 0OCITyKMBAaeMbIM
KIIUEHTOM.
4. HanuTku pa3nuBaroT, MOAXOAS K TOCTIO CIIPaBa, UCIIONIB3Ys MPABYIO PYKY.
5. Bce cTonoBsie mpubopsl Hal0 OpaTh 3a PyUKH, a HE 32 «Pab0UyI0» MTOBEPXHOCTH.



6. Bokanbl OepyT 3a HOXKKH, a HE 3a Kpasi, K KOTOPbIM KJIUEHT IMPUKACAETCS TyOamu.
7. UToOBI HAMMOJHUTH OOKaJI, €110 HEeMb3s OpaTh cO CTOoJIA.
8. IlpaBWIBHO AEpKUTE TApEIKy Mepe/ Mmoaauei.

[Ipumep HanMcaHKs CTaHAAPTA B COOTBETCTBUU C 3TUM YCIOBUEM:

Cooeporcanue cmanoapma Jlna uezo ciayscum OanHwvlit cmanoapm
CotpyaHuk 00s3aH MPUBETCTBOBATH DTO MO3BOJIUT BaM JIaTh MOHAThH KIMEHTY
Ka)XI0T'0 IIOCETUTEIIS, BXOASIIETO B YTO BBl €0 3aMETUJIN, U B CITydae
TOPTOBBI 3a11, ppa3oit «JloOpslil 1eHb, HEO00XO0/IMMOCTH TOTOBBI OKa3aTh €My
qT0 OBl BBI X0TEIH MOCMOTpETH?» MOMOIIIb U KOHCYJIbTaluto. Baiiie

MCKPEHHEE MTPUBETCTBUE JIEMOHCTPUPYET
BHUMAHUE U BEXKJIMBOCTH IT0 OTHOLIEHUIO K
KJIIMEHTY U B ClIydae HEOOXOJUMOCTH
rOTOBBI 0KAa3aTh €My ITOMOIIb U
KOHCYJIbTalMI0. Baiie nckpennee
[IPUBETCTBUE IEMOHCTPUPYET BHUMAHUE U
BEXKJIMBOCTh MO OTHOIIEHUIO K KIIMEHTY

BAXHO: cranmapTbl He JOMKHBI AyOIMPOBATH COIEPNKAHUE JAHHBIX MPABUJI, HO
MOTYT pacKpbiBaTh, KAaKMM HWMEHHO OOpa3oM JaHHbIe TpeOOBaHUS JIOJKHBI

WCITOJTHSITHCSI.

9.Cnenarp BBIBOJI.

Kpumepuu oyenusanus

- OIICHKa «OTJIMYHO» BBICTABJISETCS CTYIEHTY (oOydJarormemycs), eciu
mpakThyeckass paboTa BBIMOJHEHA B TMOJHOM 00beMe C  COONIOZeHHEM
MOCJICTIOBATEILHOCTH 33/IaHNI, CAMOCTOSTEIHHO C(HOPMYITUPOBAHBI I1E€JTh, K BEIBOIBI,
B OTYETE MPABUIILHO COCTABIICHBI TAOIUIIBI, PUCYHKH U 3aIHCH;



- OILIGHKa «XOpOILO» BBICTABIAETCS CTYIEHTY (oOyuaromemMycs), eciu
npakTU4eckass paboTa BBHIIOJIHEHA B TOJMHOM 00beme 0e3  coOroAeHus
MOCJICIOBATEILHOCTH 3aJJaHUi C JOMyIeHHEeM 1-2-X HEe3HAYMTENIbHBIX OIIMOOK B
3a/IaHUsIX;

- OIICHKa BBICTaBJISIETCS CTYIEHTY (oOyuaromemycs), eciu
«YJIOBJIETBOPUTEIBHOY €CIIM MPAKTUYECKAst pab0Ta BHIMIOJIHEHA HE B TIOJIHOM 00beMe
(OTCYTCTBYET BBINIONHEHHE 1-2-X 3amaHuii), C JOMyIIEHWEeM OIMMOOK TPH WX
BBITIOJIHCHUU;

- OIICHKa «HEYIOBJIETBOPUTEIHHO BBICTaBJISIETCS CTYJICHTY
(oOyuaromiemycs), €Cliv 3aJaHUs MPAKTUYECKask pabOThI HE BBIMOIHEHbI, OTCYTCTBYET
yMEHUE, JIOTHYECKH ¥ TPAMOTHO BBITIOJIHATH 3a/I1aHMUS.



Ilpakmuueckoe 3anamue Ne 30

IIM.02. «Opranm3anusi ¥ KOHTPOJIb TeKylleill [1eATeJbHOCTH COTPYAHHKOB
CJIY:KObI MU TAHUSD)

Tema 2.2. KoHTpPOJIb U Ka4eCTBO NMPEI0CTABJICHUSA YCIAYT NOTPEeOUTEIAM.

Tema: Paspadorka ¥ TMOATOTOBKA KpPHUTEPHEB OLCHUBAHMSA Ka4decTBa
00cJIyKMBaHUS MOAPA3eJIeHUil CJIyKObI MUTAHUA

IIK - 2.1- 2.3 OK-1- 10 IIK - 2.1- 2.3 OK-1- 10

B nporiecce BoinogHeHus: paboThl CTYACHT TOJKEH YMETh:

- COCTaBJISITh CTaHIAPThI OOCITYKUBaHUS

- KOHTPOJINPOBATh TEKYILYIO JEATEIbHOCTh COTPYJHUKOB CIy>KObI IUTAHUS 1JIs
noJep>KaHusl TpeOyeMOro YpOBHsI KaueCTBa OOCTYKUBAaHUS

B niporiecce BbINONHEHNS pa0OThI CTYJEHT JOJIKEH 3HATh:

- MEXAYHAPOJAHbIE CTAHAAPTHI OOCITYKUBAHMS

- 1IeJN, 3a/1a4, CPEACTBA, METOABI U (POPMBI OOCTYKUBAHUS, KIACCHU(PUKAIINIO
YCIIyT OOIIECTBEHHOTO MTUTAHUS

- nH(OPMaLIMOHHOE 00eCTIEUeHNE YCIYT OOIIECTBEHHOTO MUTAHUS: - KPUTEPUU U
MOKAa3aTeIM KauecTBa OOCITy KUBaHUS

- MOPSIIOK TPUEMA U BBINIOJHEHHU 3aKa3a Ha 00CIIyKMBaHUE OAHKETa C MOJHbBIM
oOcityXuBaHHEM O(ULIMaHTAMU

- KpUTEPUU U MOKA3aTeIu KayecTBa 00CTyKMBaHUS

- METO/Ibl OLICHKM KayeCTBa MPEIOCTaBIEHHBIX YyciIyr Bpems BblOJIHEHHS: 2
4acoB.

3ananue:

Tema 3aganusi: Pa3paboTka M NOArOTOBKAa KPUTEPHUEB OLICHWBAHUS KadyecTBa
oOcCy’KUBaHUS NOJIpa3/IeTIeHUI

ITocsien0BaTEIbHOCTDH BBITIOJHEHHS S

1. Bri6pats 110601t pectropan Bariero ropoaa, kotopsiii Bam n3BecteH, B KoTopom
Bbl He pa3 ObIBaJIM WIIM TPOXOJUIIN MPAKTUKY U OLEHUTH KaYECTBO OOCIY>KMBaHUS B 3TOM
pecTopaHe MyTeM 3alOJHEHUs <WIMCTa MPOBEPKU KauecTBa OOCITYKUBAaHUSM» (KOJIMUYECTBO
6ayoB ot 1 10 5), CyMMHUpPOBATh OaIbI IO KAXKIOMY KPUTEPUIO OLIEHUBAHUSI.

OueHka kauecTBa 0OCITYKUBaHUS B PECTOPAHE BKIIIOUAET:

. OneHKky BHENIHETO BHJIAa pPECTOpaHa, YHCTOTHI B 3alle, TNPaBHIBLHOCTH
CEpPBUPOBKHU

. OreHka kayecTBa 00CTy>KUBaHUS OPHUITHAHTOM

. Cobmroienre TpeOOBaHUI U CTaHJAPTOB KOMITAHUHU

. Turnosas aHkeTa OLIEHKH 00CITY>KUBaHUS B PECTOPAHE:



JIncT mpoBepKH KavecTBa 00CTYKUBAHUS

MecTo npoBeIeHUS] TPOBEPKHU

JlaTa npoBepku

Bpewms nposepku

@O npoBepseMbIX

Kpurepuii ouenku

Bajaa ouenkn

KommenTapui

BHeumnuii BUA pecTopaHa

UucToTa 3a1a, OTCYTCTBHE Mycopa

YucroTra CTOJIOB

CepBupoBka

['pOMKOCTB MY3BIKH

Gl WIN|F-

OcsenieHne

Uror:

Ouenka 00CTy:;KUBAHUS

Bana onenkn

KomMenTapmii

[IpuBercTBHE

Ilogaya MeHIO B TEUEHUH. . .MHH.

3akas IMPUHAT B TCYCHHUU. . . MUH.

3akas JO0CTaBUJIKM B TCUCHHUU. . . MHUH.

CwmeHna npuboposn

OdwurmaHT HaXOIUTCS B KOHTAKTE C TOCTEH

OdunmanT ynpidaercs, , IpPOsBIISICT BHUMAHUE

Cuer MMPUHCCJIM B TCYCHHHU. . . MUH.

OO (N[OOI WIN |-

Cz[aqy IIPUHECCIIA B TCYCHHUU. . . MUH.

Uror:

BHeminui BUA opuHaAHTA

Bajj oneHkH

KommenTapuii

dopMeHHast oexaa, Oen K

Yucrora, OnpsITHOCTH

WIN ([P~

[Tpruecka, MakusiK, MAHUKIOD

Uror:

KOMMYHI/IKaTI/IBHbIe HAaBbIKHN

Bana ounenkn

KommenTapmii

HeepOanuka (1mo3a, )KecThl, MUMHKA)

ITapaBepOanuka (CKOPOCTh pPe4H, MHTOHAITHS)

WIN |-

BepOaneHbie  mposiBieHus — (Hauu4yue
[1apa3uTOB, KPacUBas peyb)

CJIOB

Uror:

IIpe3enTanus

Bajaa ouenkn

KommenTapui

1

Pexomenaaruu o BeIOOpY OJIFOT

2

3HaHue cocTaBa OJII0JI, HaTH4Ke OJIFO

3

Y0eauTenbHOCTh, apTYMEHTAIIHS

Uror:

CTtpeccoycTOHYHUBOCTD

BaJj oneHkH

KommenTapuii

1

YMeHue BLICIYIIATD, IIPHUHATH BO3PAXKCHUS

2

YMeHne 3a1aBaTb YTOUHAKOIINC BOIIPOCHI

Uror:

2.Cnenarp BBIBOJI.
Kpumepuu oyenusanus

OLCHKa <«OTJIMYHO)»  BBbICTABJIACTCA

cTyAeHTy (oOyyaroiemycs),

cCiIn



IpakTU4Yeckass paboTa  BHIIOJIHEHA B  MOJHOM 00bEME C  COOJIIOJICHHEM
NOCJIeIOBATEIbHOCTH 3aJaHUN, CAMOCTOSATENBHO C(HOPMYITUPOBAHBI LIENNb, U BBIBOABI, B
OTYeTe MPaBUIHHO COCTABIICHBI TAOIHUIIBI, PUCYHKH H 3aIHCH;

- OLEHKa «XOpOILIO» BBICTABIsIETCA CTYyAeHTy (oOydaromemMycs), €eciu
MpakTU4eckass paboTa  BBINOJHEHAa B  TOJHOM  o0ObeMe 0e3  coOrofeHus
MOCNIEAOBATEILHOCTH 3a/laHuil ¢ JOMyHIeHHEeM 1-2-X HEe3HAaYUTeNIbHBIX OIIMOOK B
3aJJaHUsX;

- OIICHKa BBICTaBJISIETCS CTYIEHTY (oOyuaromemycs), eciu
«yAOBJIECTBOPUTENIBHO» €CIIM MpaKTU4YeCcKash padoTa BBINOJHEHA HE B IOJHOM 00beMe
(oTCyTCTBYET BBITIOJIHEHHE |-2-X 3a/1aHUI), C TOMYIICHHEM OIIMOOK IIPU X BHITOJTHEHUN;

- OLICHKA «HEYJOBJIETBOPUTEIBHO» BBICTABISETCSA CTYIEHTY (oOydaromemycs),
€CITU 3aJJaHusI PAaKTU4ecKasi pabOTHI HE BBITIOJIHEHBI, OTCYTCTBYET YMEHUE, JIOTHYECKH
¥ TPAMOTHO BBITIOJIHATD 33/JaHUSI.



	Задание 1: принять заказ из номера отеля и выполнить заказ.
	Задание 1: составить алгоритм работы официанта службы «room- service».
	Последовательность выполнения задания.
	7. Подать счет для подписи и поинтересоваться, когда ему принести сдачу.
	8. Поблагодарить гостя и пожелать ему приятного аппетита.
	Задание 1: укомплектовать сервировочную тележку room-service для обслуживания гостей в номере.
	Алгоритм выполнения задания.
	Задание 1: отработать навыки сервировки на прикроватном столике, подносе.
	Алгоритм выполнения задания.

	Последовательность выполнения:
	Последовательность выполнения:
	Правила обслуживания гостей в ресторане, кафе, баре официантом:
	Задание:
	Последовательность выполнения:

