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Pazpaboranbl Ha ocHOBe DenepanbHOTO TOCYAapCTBEHHOTO 00Pa30BaTEILHOTO

cragaapra (ganee — ®I'OC CIIO) no cnenuansHoctu 43.02.14 «I"OoCTUHUYHOE JE€1I0» U

paboueil nporpammoil npodeccuonanbuoro moayssa: [IM. 04 «Opranuzanus U KOHTPOJIb

TEKYIIEH NeATeTbHOCTH COTPYIAHHKOB CIIy>KObI OpOHHPOBAHUS M TMPOJaK TOCTUHUYHOTO

MPOITYKTa».

enpro nmpaktudeckux 3aHatuil mo IIM. 04 «Opranuzainus U KOHTPOJIb TEKYIIEH

JESATEIbHOCTH COTPYIHUKOB CITY>KObI OPOHUPOBAHUS U MTPOIAK TOCTUHUYHOTO TIPOYKTa

ABJEACTCA 3aKPCIIJIICHUC U erIY6JIeHI/I€ 3HaHHﬁ, KOTOPBIC CTYACHT ITOJIYUHII HAa JICKIUOHHBIX

3aHATHUAX W IIPU BBIITOJIHCHUN CaMOCTOSITEIbHOM pa60TLI, HpI/IO6p€TCHI/IG KOMHGTGHHI/II\/'I 110

Oe3omacHoil paboTe M HKCIUTyaTallMd  ammnapaTtoB, MNpoOyXKJEHHEe UHTepeca K

MMPAaKTUICCKOMY HUCITIOJB30BaHHUIO TCOPCTUICCKHUX 3HAHUH.

[Ipu 3aBepiIeHUN U3yUYEHUS Kypca 00yYarolUKCs TOJKEH:

Nmerb
NMPaKTHYECKUI
OIBIT

B manumpoBaHWM, OpraHM3alyH, CTHMYJIHPOBAHUH W KOHTPOJIC
JEATEILHOCTH COTPYIHUKOB CITy>KObI OPOHMPOBAHUS U TTPOIAK

B pa3paboTke mpakTHYeCKUX PEKOMEHIAUi 1O (OPMUPOBAHUIO
CIpoca M CTUMYJIMPOBAHUIO COBITA TOCTMHMYHOTO MPOAYKTA ISt
Pa3TUYHBIX IEIEBBIX CETMEHTOB

BrlisiBieHre KOHKYPEHTOCITOCOOHOCTH TOCTHHIUYHOTO MPOTYKTa
Omnpenenenre >PGEKTUBHOCTH MEPONPUITHI IO CTUMYIUPOBAHHUIO
cOBITa TOCTUHUYHOTO MPOAYKTa

3HaATH

CTpyKTypy M MECTO CIyX)Obl OpOHUPOBAHHS M TMPOAAXK B CUCTEME
yIpaBIeHUSI TOCTUHUYHBIM MPEATNPUATHEM U B3aUMOCBS3H C IPYTHMH
1oJIpa3AeIeHUSIMU TOCTUHHIIBI

CriocoObl ynpaBiieHUs JOXOAaMHU TOCTUHUIIBI

Oco0eHHOCTH CITpoca ¥ MPEAJIOKEHUS] B TOCTUHUYHOM OU3HEece
Oco6eHHOCTH PabOThI ¢ Pa3IMYHBIMU KaTErOPUSIMH TOCTEN

MeTozb! ynpaBieHus MpoaXkaMH ¢ y4€TOM CerMeHTaluu

CriocoObpl  MO3ULIMOHUPOBAHUS TOCTUHUIBI M  BBIACICHUS €€
KOHKYPEHTHBIX TIPEUMYIIECTB

Oco0eHHOCTH TPOAaX HOMEPHOTO (POHIA M JOMOJHUTEIBHBIX YCIYT
TOCTUHUIIBI

KaHasbl 1 TEXHOJIOTUY TIPOAAK TOCTUHUYHOTO TIPOAYKTA
[{enooOpa3zoBaHue, BUAbl TapU(PHBIX IUIAHOB U TapU(PHYIO MOJUTHKY
TOCTUHUYHOTO NPEIIpUiTUs

[TpuHIUIIBI CO31aHUSI CUCTEMBI <JTOSUIBHOCTHY PA0OTHI C TOCTAMHU
MeTopI MaKCUMU3AIHMH JOXO0I0B TOCTHHUIIBI

Kputepuu »sddextuBHOCTH pabOTHI TMEpCOHANIA TOCTUHUIIBI 10
npojaxxkaM

Buibl OTYETHOCTH 1O TIPOIAKAM

YMmeTh

OcCylecTBAATh MOHUTOPUHT PhIHKA TOCTUHUYHBIX YCIYT
BriaeasaTe 1eeBoil CErMeHT KJIMEHTCKOM 0a3bl
CoOuparh ¥ aHAIM3UPOBATh MH(POPMAIIMIO O TOTPEOHOCTSX IIEJIEBOI0




PBIHKa;

® OpHUECHTHUPOBATHCS B HOMEHKIATYPE OCHOBHBIX M JOIOJIHUTEIBHBIX
YCIYT OTENsS

e Pa3pabareiBaTh MEPONPUATHSI 10 TTOBBIIICHUIO JIOSTIBHOCTH TOCTEH

e BrbiBIATH KOHKYPEHTOCIOCOOHOCTh TOCTHHUYHOTO TMPOAYKTa H
pa3pabarsiBaTh MEPOIIPUATHUS 11O €€ TTOBBIIIICHUIO

e [InanupoBaTh ¥ MPOTHO3UPOBATH MPOJIAKHI
e [IpoBomuth oOydeHHe, MepcoHANa CITy>KObI OPOHUPOBAHUS U MPOIAK
npuemMaM 3G HEKTUBHBIX MPOJIAK

PaboTa BEITIONIHSIETCS B OTHACJIBHBIX TCTPAAAX LA IIPAKTHYCCKUX 3aHSTHUI.

Heobxoaumo 0003HaUUTh HOMEP MPAKTUYECKOTO 3aHATUA, TeMy. [Ipu BbIIOTHEHUU

pa60TI)I CJICAYCT YKAa3bIBATb COACPKAHUC 3alaHUA U BOIIPOCOB B HCM.

Pabora JOJIDKHa OBITh HamucaHa SICHBIM, YC€TKHM A3BIKOM M COIIPOBOKIATbHCA

NpaBUIbHO OQPOPMIIEHHBIM OMOIMOTpaUUECKUM ONUCAHUEM C YKa3aHHEM BBIXOJHBIX

JaHHBIX UCTOYHHKA.

[IpakTuueckre 3aHATHS HaNpaBieHbl Ha MNpUoOOpeTeHne Npo(ecCHOHATBHBIX MU

oomux komrereHmi B coorserctsuu ¢ PI'OC CIIO:

Konx HaumeHnoBaHue 001{MX KOMIIETEH TN

OK 1. | BeiOupars ciocoOsI perierus 3aaa4 npohecCuoHaIbHON JeTEIbHOCTH,
IPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 2. | OcyuiecTBasTh NOUCK, AaHAJIW3 U UHTEPIIPETALINIO HH(OPMAIIUU, HEOOXOJUMOM
JUTSL BBITIOJTHEHUS 33724 TPO(EeCCHOHATBHON eI TEIbHOCTH

OK 3. | [lmanupoBaTh M peannu30BbIBATH COOCTBEHHOE MPO(HECCUOHANIBHOE U
JUYHOCTHOE PA3BUTHE.

OK 4. | PaGoTaTh B KOJUIEKTUBE U KOMaH/Ie, 3PPEKTUBHO B3aUMOACHCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM, KJIMEHTaMHU

OK 5. | OcymiecTBiasTh YCTHYIO U IHCBMEHHYIO KOMMYHHMKAIIUIO HA TOCYJaPCTBEHHOM
A3BIKE C YYETOM OCOOCHHOCTEW COIMAIbHOTO U KYJIBTYPHOIO KOHTEKCTA

OK 6. | IIposBIATH TpaKAaHCKO-NIATPUOTHYECKYIO MTO3UINIO, IEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHNE Ha OCHOBE TPAJUIIMOHHBIX O0LIEUEI0BEYECKUX
LIEHHOCTEN

OK 7. | ConeiicTBOBaTh COXpaHEHUIO OKPYKAIOIIEH Cpeibl, PpECYypPCOCOEPEIKEHHUIO,
3¢ dEeKTUBHO JAEHWCTBOBATH B UPE3BBIYANHBIX CUTYAIIUAX

OK 9. | Ucnonws3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTHH B TPO(HECCUOHATBHOM
NEeSTEIbHOCTH

OK 10. | [Tonw3oBatbest npodecCHOHABHON JOKYMEHTAIMEH Ha TOCYIapCTBEHHOM U

HHOCTPAaHHOM A3BIKC




IIpy BLINOJHEHNH NPAKTHYECKON PA00THLI 00y4YalonieMycss He00X0MMO.

1. BbINONHUTH 3a]1aHUS, BBIHECEHHBIE HA MPAKTHYECKYIO0 pa0dOTy, COTJIACHO METOAMYECKUM

YKa3aHUSIM.

2. OCBOMTH BONIPOCHL, BBIHOCHMBIC Ha MPAKTHYCCKYI0 pabOTy U MPEIIOoKESHHBIC
nperojaBaTesieM B COOTBETCTBHH C ITPOrPaMMOii
3. BBINOTHATH MPAKTHYECKYIO PA0OTY M OTYUTHIBATHCS 110 €€ Pe3yJIbTaTaM.
C 1enbl0 OBJIQJICHUS YKa3aHHBIM BHJIOM MPO(ECCUOHATIBHON JEATCIBHOCTH H
COOTBETCTBYIOIIUMHU MPOPECCHOHATBHBIMU KOMITETEHIIUSIMU CTYJICHT B XOJC OCBOCHUS
poeCcCHOHATEHOTO MOTYJIS IOJKCH

IlpakTHyecKkuii | ¢ B miaHUpOBaHWM, OpPraHU3allMK, CTUMYJIMPOBAHHH W KOHTPOJIE
ONnbIT NESTETLHOCTH COTPYIHUKOB CITy>KObI OPOHHUPOBAHUS U TTPOIAK
e B pa3paboTke MNpakTHUYECKUX pEKOMEHJaui 1o (HOPMUPOBAHUIO
copoca M CTHUMYJMPOBAHHUIO COBITA TOCTUHUYHOTO MPOJIYKTA IS
Pa3UYHBIX I[E€JIEBBIX CETMEHTOB
e BrlsiBlieHHE KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOIO MPOIYKTa
e Omnpegenenne 3PPEKTUBHOCTH MEPONPHUITHI MO CTUMYJIUPOBAHHUIO
cObITa TOCTHHUYHOTO MPOIYKTA
3HaTh e CrTpyKTypy M MECTO CIyKObl OpOHHMpOBaHUS U NPOJAX B CUCTEME
yIpaBiIeHUSI TOCTUHUYHBIM TIPEANPUSATHEM U B3aUMOCBS3U C JPYTUMHU
NO/Ipa3/IeICHUSIMUA TOCTUHUIIBI
e CnocoObl ynpaBieHHs 10XOJaMU TOCTUHHULIBI
e Oco0eHHOCTH CIIpoca U MPEAJIOKEHHS B TOCTUHUYHOM OM3HECe
e OcobeHHOCTH PabOThI C PA3TUYHBIMUA KATETOPUSIMU TOCTEN
e MeToabl yripaBlieHUs POJIaYKaMHU € Y4ETOM CETMEHTAINU
e (CmocoObl TMO3UIIMOHUPOBAHMUS TOCTUHHUIIBI W  BBIICTICHUS €€
KOHKYPEHTHBIX TPEUMYIIIECTB
e OcobeHHOCTH MPOAAK HOMEPHOTO (DOHJA U JTOMOJHUTEIBHBIX YCIYT
TOCTHHHITBI
e Kanaybl ¥ TEXHOJIOTUH MPOAAX TOCTHHUYHOTO MTPOTYKTa
e [lenooOpa3zoBanue, BUAbl TapU(HBIX IUIAHOB U TapU(DHYIO MOJTUTUKY
TOCTHHHYHOTO TIPEANPHUSITHS
o [IpuHIUTIBI CO3TaHUSI CUCTEMBI «JIOSUTHHOCTHY PAOOTHI C TOCTSIMU
e MeToapl MAaKCUMHU3ALUU JOXOJAO0B TOCTHHHIIBI
o Kpurepuu »sddexTuBHOCTH pabOThl MEpcOHANla TOCTHHMIIBI 10
poJiaXkaM
e Buipl OTYETHOCTH 10 IPOJAKAM
Ymern e OcCymIeCTBISITh MOHUTOPUHT PHIHKA TOCTUHUYHBIX YCITyT
e Brigensars 1ej1eBoi CErMeHT KIMEHTCKON 0a3bl
e ColOuparb U aHaMTU3UPOBATH HHGOPMAILIUIO O TTOTPEOHOCTSIX IEIEBOTO

PBIHKQ;

OPUEHTHPOBATHCSI B HOMEHKJIATYpPE OCHOBHBIX WU JOMOJIHUTEIBHBIX
YCIYT OTeNs

Pa3pabatbiBaTh MEpONPUATHS 110 TOBBIIEHUIO JIOSUTBHOCTH FOCTEH
BBISIBISATE  KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHOIO TPOAYyKTa U
pa3pabaThIBaTh MEPOIIPUSATHUS IO €€ MOBBIIIICHUIO

[liranupoBaTh U NPOTHO3UPOBATH MIPOJAAKHU




e [IpoBoauth 0OydeHue, mepcoHana ciy>kK0bl OPOHUPOBAHUS U MPOJIAK
npuemaM 3G HEKTUBHBIX MPOIAK




Conep:xanue

HaumenoBanue pabot

Komn-Bo
4acoB

Jara
BBIIIOJIHCHUS

Pe3ynbprarsl
BBITIOJIHEHUS
paboTt

IHoanuce
MIPEIo1aBaTesIst

1. AHanu3 GPOHUPOBAHUS C
UCIIOJIb30BaHUEM TeleoHa,
WNHutepuera u Typorneparopa

2. Ananmu3 OpOHHPOBAHUS C
UCII0JIb30BaHUEM TeseoHa,
HNuTepHera u Typoneparopa

3. AHanu3 OpOHHUPOBAHUSA
yepe3 CaluThl OTEJIEN U CUCTEMBI
WHTEPHET-OPOHUPOBAHUS

4.Ananu3 OpOHUPOBAHHUS Yepe3
CalThl OTEJIEN U CUCTEMBI
WHTEPHET-OPOHUPOBAHUS

5. AHanu3 GpOHUPOBaAHUS
4yepe3 ICHTPATLHYIO0 CUCTEMY
oponupoBanus 1 GDS u nipu
HETIOCPEACTBEHHOM OOIICHUH C
roCcTeM

6. InnuBuayansHOE
OpOHUPOBAHUE C
UCTIOJIb30BaHUEM
1po(hecCHOHATBHBIX TPOTpaMM

7. I'pynmoBoe OpoHUpPOBaHUE C
UCITOJIb30BAaHUEM
po(heCCHOHATLHBIX TTPOTpaMM

8.KonnexktuBHoOE
OpOHUPOBaHHUE C
UCIIOJIb30BaHUEM
poeCCHOHANIBHBIX MPOTPaMM

9.bpoHupoOBaHKE OT KOMITAHUH
C UCIIOJIb30BaHUEM
poeCCUOHANIBHBIX TTPOTPaMM

10.CocraBnenue anropurma
TIOCTPOCHHS U TIPOBEICHHSI
NPE3CHTAIMH yCIyT
TOCTUHHYHOTO TPEIPHUSITHSI

11.®opmupoBaHHEe NaKETOB
YCIIYT TOCTUHUIIBI

12.®opmupoBaHne MakeTOB
YCJIYT TOCTUHUIIBI

13.




KnueHToopreHTHpOBaHHOCTSH B
TOCTUHUYHOM cdepe.
POopMHUPOBAHUE U PA3BUTHUE

14. ®opmupoBaHue TpOrpamMm
JIOSUTBHOCTH KJIMEHTOB

15. U3yuenue
po¢heCCHOHATBHBIX
ABTOMATH3UPOBAHHBIX
IpOrpaMMm

16. 3anosHeHue OJIAHKOB U
dbopM cyx0b1 OPOHHPOBAHUS

17. 3anonHeHnue 0J1aHKOB U
dbopm ciry>k0bl OPOHUPOBAHMS

18. BHeceHne U3MEHEHUH B
0JIaHKU TIpU HESBKE U
aHHYJISIIUU OPOHHUPOBAHMUS

19. BHecenne n3amMeHeHu! B
OJIaHKU TIpU HESIBKE U
AHHYJISIIAY OPOHUPOBAHUS

20. IIpodeccuonanpHas
ABTOMATU3UPOBAHHAS
nporpamma. Co3iaHue OTYETOB
110 OPOHUPOBAHUIO U
AHHYJISIITIU

21. Ilpodeccuonanbuast
aBTOMAaTH3UpPOBaHHAS
nporpamma. CoznaHue
OTYETOB IO OPOHUPOBAHUIO U
AHHYJILIAH

22. ®opMUpOBaHUE ILJIaHA
3arpy3Kd HOMEpHOTo (oH/1a Ha
JI€Hb

23. ®opMUpOBaHHUE IUIAHA
3arpy3Ku HOMepHOro (oHjaa Ha
HEJCIIIO

24. CocraBnenue rpaduxon
3ae3/7a rocTei

25. CocraBnenue rpapukoB
3ae3/1a rocTe Ha
OIIPENICIICHHYIO JIaTy

26. Bunbl u popmbl
JTOKyMEHTAITUH B JCSTEITHHOCTH
CITy>KObI OPOHUPOBAHUS U
IPOJIaXK B 3aBUCHMOCTH OT
YPOBHSI aBTOMATH3AIUU
TOCTHUHHUIIBI

27. Onpenenenue GakTopoB,
BIIUSIOIINX Ha
IIEHOOOPa30BaHKE




TOCTUHHUYHOI'O IPCAIIPUATHUA

28. OCHOBHEBIE METOIBI
1IEHO0Opa30BaHMUs,
UCIIOJB3YIOIIUECS MPU
OTIPE/ICIICHUU 1[EHbI
TOCTHHUYHBIX YCIYT

29. OCHOBHBIE METOIbI
IIEHOOOPa30BaHMA,
UCIIOJB3YIOIIUECS MPU
OTIpe/ICTICHUH TICHBI
TOCTUHUYHBIX YCIYT

30. Buanl CKUJIOK C IICHEI,
PUMEHSEMbIE B TOCTHHUYHOM
ousHece

31. Henenosnie
MapKETHHTOBBIC PEIIICHHMS,
PUMEHSEMbIE B TOCTHHUYHOM
ousHece

32. Ilogxoapl K ONPEACICHUIO
Tapua TOCTUHUIHOTO
IpEeANPUSTUS

33. [IpodeccronanbHas
aBTOMATU3UPOBAHHAS
nporpamma. [Iposepka
0OHOBJISIOIIEHCS MHDOPMAILIUH
110 OPOHUPOBAHUIO MECT H
COCTOSIHMIO HOMEpHOTO (hoHaa

34. IIpodeccronanbHas
aBTOMAaTU3UPOBAHHAS
nporpamma. I[Iposepka
0OHOBJIsIONICHCS MH(DOPMALIUH
10 OPOHUPOBAHUIO MECT U
COCTOSIHMIO HOMEpPHOTO (hoHaa

35. IIpodeccnonanpHas
aBTOMATH3UPOBAaHHAS
nporpamma. [Iposepka
oOHOBJIsIIOMIEHCSl UH(POpMAITUU
10 CTeIUaTbHBIM 3aKa3aM Ha
JIOTIOJTHATEIbHBIC YCITYTH

36. [Ipodeccronanbhuas
aBTOMATU3UPOBAHHAS
nporpamma. [Iposepka
oOHOBIIsIIOMIEHCSI HH(OpMAITUN
0 CIIEeIMAJIbHBIM 3aKa3aM Ha
JIOTIOTHUTEIIHbHBIC YCITYTH

37. llepenaya uHdopmauu
COOTBETCTBYIOIINM CITyK0am
OTeJIs O IOTIOJIHUTENbHBIX




IIPOCh0aX rocTs
(ToTIOTHUTENbHASL KPOBATh,
OyKeT IIBETOB, HHOCTpaHHAs
npecca 1 npovee B HOMeEP)

38. Ilepenaya unpopmanuu
COOTBETCTBYIOIIMM CITyK0am
OTeJIs O IOMOJHUTEIbHBIX
mpocb0ax rocTs
(lonoJIHUTENbHAS KPOBATb,
OyKeT LIBETOB, UHOCTpaHHas
npecca U npoyee B HoMep)

39. Ilepenaya nHbOpMATHH
COOTBETCTBYIOIIMM CIIyK0am
OTeJIs 0 3aKa3aHHbIX 3apaHee
JOTIOJIHUTEIIBHBIX YCIyrax




IIpakTnuyeckoe 3ansaTue Ne 1-2
HNHcTpyKuMOHHAS KapTa
Tema: Anann3 OpOHUPOBAHUS C UCTIONIb30BaHUEM Tenedona, HTepHeTa u Typoreparopa
cornacHo crannaproB WorldSkillsRussia
¢ ucnonp3zoBanueM ACY «Shelter».
[1IK 4.1-4.3
OK 1-9
B pesynbraTe BeIMOTHEHUS pabOTHl CTYyACHT (00YYAIONTUICS) TOHKCH YMETh:

e paboTaTh C TOKyMEHTaluen

e  paboTarh cO crenuaIn3upoBaHHbIME Tporpammamu (ACY)

e  MpuHUMATH OpoHUpOBaHUE 10 Teaehony, MuTepHeTy u uepe3 Typoreparopa
B pesynbTaTe BhIMOTHEHUS pabOTHl CTYyACHT (00YUYaAIONMIUNACS) JOJIKEH 3HAThD!

® HOPMAaTHMBHO-TIPABOBYIO 0a3y IO TOCTUHUYHOMY CEPBUCY

e TpeOoBaHus K OpoHUpOBaHUIO oncaHHbIe B «[IpaBuiax npemocraBieHus

TOCTUHUYHBIX yCIyT B POy

® CTaHAAPTHI IPUMEHSIEMbIEe TP OPOHUPOBAHUS 110 TEIEPOHY

Bpems BoinosiHenusi: 4 yaca
IHopsiiok BbINOJIHEHUS PadOThI
3aoanue 1. BuumamenvHo npouumas cumyayuu 6bi0pamv NpasUNbHble BAPUAHMbL

0omeemos Uiu OXapaKmepuzoeams auiu Oetcmeus npu 6e0eHulU meieq)OHHbIX pa3eo080pPos
npumensis cmanoapmsl WorldSkills.

Cumyayus 1. Iloonae menegponnyro mpyoxy, Bot ckarceme:

1) «['oBopute»;

2) «la»;

3) «Caymato (Bac)»;

4) HazoBeTe CBOIO pupmy U 3aTeM «JloOphIil 1CHBY;

5) Ha3pIBaeTe CBOIO pupMy U ceOs (pamMiIiio WiH TOJKHOCTS);

6) MOMPUBETCTBOBATH TOCTS COTJIACHO CTAaHJIapTaM, Ha3biBaeTe Gupmy, oTAel, HhaMUInIo.

Cumyayus 2. Cnpamuearom omcymcmeyrouiezo Koanezy, Bawu omeemuoi:
1) «Ero Her»;

2) «OH BbI11IET, NEPE3BOHUTE YEPE3 MOTUACAN;

3) «Yem s MOTY TTOMOYB ?»;

4) «Yro emy nepenatb?»;

5) «OH BbImIen. Bel MokeTe 0CTaBUTh HOMEP CBOETO TenedoHa?y.

Cumyayus 3. Bac npocam nepedamo ungopmavyuio omcymcemeyiouwiemy Kouneze. Boi:
1) yBUIEB, paCCKaKETE EMY;

2) HalUIIIeTe 3aMUCKY U MTOJIOXKUTE HA €TO CTOJ;

3) mompocuTe TOro, KTo €ro HaBepHAKa YBUANT, MepeaaTh COJAEpKaHUE pa3roOBOPa;

4) npensioxKuTe Mepe3BOHUTD.

Cumyayus 4. /lo kakozo (no cuemy) 360HKa menepona npuHaAmo noOHumams mpyoxy?

Cumyayusa 5. Kaxoii omeem npeonoumumenvHee:
1) «Mory 51 s BaM IOMOYb?»;




2) «YeM g MOTY BaM IIOMOYb?».

Cumyayus 6. Ecnu Bol ne mosiceme omeemums Ha 60npoc cpazy, mo 20eopume:
1) «Ilonoxnure y TenedoHa, s CXOKY BBISICHION;
2) «IloxanyiicTa, mnepe3BOHUTE YEPE3...».

Cumyayus 7. Ilozeonunu 60 epemsa odeda: eauiu oeiicmeusn?:

1) «Bce obenaroT;

2) «Huxoro Hety;

3) «Iloxanyiicta, mepe3BOHUTE (TOTAA-TO)»;

4) 3anumiete UHPpOpPMaIIKUIO, HOMEp TeleoHa U IEPE3BOHUTE CaMHU.

Cumyayus 8. Ilo360nusuiuii évickazvigaem npemeHn3uro, 6 Komopoii Boi ne
6UHOBAMDbL:

1) «3T0 HE MOs OmHOKaY;

2) «51 aTum He 3aHMMaroCh. Bam stydiiie oOpaTUTHCS K ...»;

3) «/laBaiite pazdepeMcsy;

4) «Her, BbI HE MpPaBbI»;

5) «4I ceituac nmpuriamnly KoJuiery, KOTOpbId 3aHUMAETCSI TUM BOITPOCOM);
6) «OctaBbTe, oKamyiicra, Bamr tenedon».

Cumyayusa 9. Bt ne coznacnul ¢ npemenzuamu. /{onxncuol 1u Boi:
1) BBICTYIIIMBATh JJIMHHBIA MOHOJIOT;
2) cpa3y nepeapecoBaTh €ro TOMy, KOMY 3TOT BOIIpoc Oynxke?

Cumyayusa 10. Bvot obewianu nepezeonums, peuius npooniemy K onpeoeieHHomy cpoKy.
Oonaxo pewtums ee He yoaemca:

1) «I1o3BOHIO, KOT/1a pelLy; pa3 He 3BOHIO, 3HAUUT, HE PEIIUI CIIe);

2) «I103BOHIO U IOTOBOPIOCH O HOBOM CPOKEY.

Cumyayusa 11. Bam 3a0anu eonpoc, omeema na komopwtit Bvl ne 3naeme:
1) «He B xypce»;

2) «4l ue 3HaOY;

3) «Xopommii Borpoc... Pa3pemuTte, st yToOuHIO 17151 Bacy;

4) «I103BOHUTE ... (TAKOMY-TO)».

Cumyayus 12. Knuenm oopamuica ¢ npocv00ii, Komopyto Bot ne moswceme
6bINOJIHUMb:

1) «MBI HE CMOXKEM ATOTO CeaThy,;

2) npeajaraeTe To, YTO MOKETE BbI;

3) «OcraBbTe cBOM Tene(ony.

Cumyayus 13. Bam nyscno noockazams, 4mo 360HUGUIUTL 00NIHCEH COENAMb:
1) «171s1 BaC UMEET CMBICIL...»;

2) «BbI JOJKHBL...»;

3) «Jlyudie Bcero Bam...».

Cumyayus 14. Ilo3éonusuiuil, He nPeOCMABUBUIUCH, CPA3Y NYCKACMCA 8

00BACHEHUE CBOUX eonpocoe. Bbwt oonoicrbr:



1) BHUKHYTH B €r0 BOIPOC U 1aTh OTBET;
2) mocTapaTbCsl BBISICHUTH, KTO 3BOHUT, KOTO OH IIPE/ICTABIIAET, U AaTh OTBET.

Cumyayusa 15. Bam npuxodumcsa «evimazueamvy u3 Kiuenma ungopmayur. Kaxue
cnoea Bvl npu smom ucnonvzyeme: umo? nouemy? kozoa? 2oe? kak?

Cumyayus 16. Kaxoea Bawia uenw, eciu Kauenm 360Hum, 4moowl coeaams 3axasz?

Cumyayusa 17. Kakoea Bawa yenv, eciu Kniuenm 360Hum, 4moovl OJayuums aulo
npeosapumenvHyio unpopmavuio?

Cumyayua 18. Cnedyem nu, Ha3zvieas UeHy, YHOMUHAMb O OONOJIHUMETbHBIX
npeumywiecmeax, npeoocmaeisiemvix Baweit pupmoin?

Cumyayusa 19. Ilo360nueé 6 npuemnyio oupekmopa, Boi:
1) u30XKUTE CBOI BOMPOC MOJHOCTHIO;
2) y3HaeTe JUIlb, KTO PEIIacT TaHHbIE BOTIPOCHI.

Cumyayusa 20. Ilpu ob6cyymcoenuu 603M0)HCHO20 3aKA3a 3A8ePUIUMb PA32060D JIyyHuie
mak:

1) «Bel Oyzaere ngenarb 3akaz?y.

2) «MbI MOXEM BBITIOJTHUTD 3TO JIJIs BAC ... (TOTa-TO)».

Cumyayua 21. Bam npuxooumcs 360Humos noémopHo:
1) «2TO ONATH ... (TAKOU-TO)»;
2) Ha3BaTh (pupMy, paMUINIO U CHOBA MPEJCTABUTh CBOE MPEIJIOKEHHUE.

Cumyayusa 22. Kakue 3anucu u 20e cmoum coeiams no OKOHUAHUU pazeoeopa?

Cumyayus 23. Teneghonnniit 360H0K pazoanca 60 epemsa mpyoHo20 pa3zzo8opa uiu
Bawux nocnewnvix coopos. Kax moxcem ovimv eocnpunam Bawi omeem no
menegony?

Cumyayus 24. Cmoum iu yivioamsca 60 epemsa menephonnozo pazzosopa?

Cumyayua 25. Kaxue Bwi 3naeme cnocoovt 00360HUMbLCA NO «BEUHO 3AHAMOMY)
menegony?

Cumyayusa 26. Hekomopwvle 0co00 Hemepnenusvle npu 6036pauieHuu menepoHHozo
OUCKA 6 UCXOOHOE NOJI0MNCEHUE YCKOPAIOM NAlbleM e20 00pamHoe epauienue.
Ouenume 3mom npuem.

Cumyayus 27. Bo epemsa oOenoeoii 6ecedvt 360Hum meneghon. /leiicmeus Xxo3auna
Kabunema?

3aoanue 2. CoCTaBUTH JAUHAJOT MeEXKAY AAMUHHUCTPATOPOM H TOCTeM Ha BBIOOP
npumensis crangaptbl WorldSkillsRussia.

1. Tlo tenedony mocTymaer 3aka3 OoT TOCTS Ha OPOHUPOBAHUE OJJHOMECTHOIO HOMEpa

ONPENECICHHON I1IEHOBOM KAaTeropuy, OJHAKO Ha 3alpaliiBaeMble  J1aThl



OJIHOMECTHBIE HOMEpa HY)XHOW IIEHOBOM KaTeropuud OTCYTCTBYIOT. Bamm
JEUCTBUS.

2. Ilpunsate 3aka3 mo TteneoHy Ha OpPOHUPOBAHUE HJIsi CEMBU C TPEMS JETbMHU
(Bospact 1,5 roma; 4 roma; 10 ner) (VIP-roctu). Ilpu oOuieHun ¢ roctamMu
BBISICHSIETCSI, YTO JIaThl 3a€3/1a MOT'YT ObITh U3MEHEHBI. Bam aeiicTBus.

3. B ciyx0y 6poHupoBaHUS 3BOHUT MOTEHIIMAIBbHBINA TOCTh, KOTOPBIA HE MOXKET
OINPEJEIUTHCS C BBIOOPOM OTEIISI U KaTeropued Homepa. Bamm nerictBust.

BponupoBanne no reaedony
Aspekt Max Aspekt of Sub Criterion Mark
Awarded

1. 0.20 | Job6poe yTpo/aeHb/Beuep, Ha3BaHUE OTEJIsl, UMSsI, YEM MOTY TIOMOYb?

2. 0.30 | YTouHsier umst rocts

3. 0.30 | YTounser naTel OpOHUPOBAHUS, KATETOPHUS, KOIMIESCTBO TOCTEH, BpeMs
3ae3z1a

4, 0.30 | YToumnser, ecTh OyayT JH y TOCTS OCOOBIC MTOKETAHUS

5. 0.30 | IIpocut ocraBaThCs Ha JIMHUH, 9TOOBI YTOUHUTH HATMYHE HOMEPOB

6. 0.30 | [Ipemmaraer BapuaHT HA HHTEPECYIOMINE JATHI

7. 0.30 | YTouHsieT HEOOXOAUMOCTD BKJIFOUECHHUS B TPOXKUBAHUE MAKETOB ITUTAHMS
(BB, HB, FB)

8. 0.30 | Ha3pIBaeT 0OMIYI0 CTOMMOCTD TPOKHBAHHMSI

9. 0.30 | YTousnser, XOTAT i1 3a0pOHMUPOBATH HOMEP

10. 0.30 | Yrounser @.1.0O. TocTs, KOHTAaKTHBIN TeJIeQOH U aipec MIEKTPOHHON
OYTHI

11. 0.30 | JlaeT mOHSATH FOCTIO YTO €r0 3aMETHJIM, IIPOCUT MOI0KIATh

12. 0.30 | Mudopmupyer o craHIapTHOM BPEMEHH 3ae3/ia U MPaBUIaX OTMEHBI
OpOHUPOBAHUS

13. 0.30 | YTouHser, jKeIaeT JIM TOCTh MPOrapaHTHPOBATh OPOHUPOBAHUE

14, 0.30 | IToBTOpsieT BCIO MHMDOPMAIIMIO, KOTOPas KacaeTcsi OpOHMPOBAHUS

15. 0.20 | CupamuBaer, MOKET JIM OH YeM-HHOYIb TIOMOYb

16. 0.20 | Biarogapur 3a 3BOHOK/BBIOOD OTEJIS M 3aKAHYMBAET Pa3rOBOP

17. 0.30 | Peructpupyer 3ampoc Ha TpaHchep

18. 0.30 | PacmeuaTsiBacT OPOHMPOBAHKE C KOPPEKTHO YKa3aHHBIMHU JTAHHBIMH

19. 0.30 | AaMuHHCTpaTOp OOpaIaICs K TOCTIO [0 HMCHH HE MeHee 3 pas

3aoanue 3. Ilpouzpamv oOuanoczu y cmouku pecenuiH, ommemumsp OPOHUPOBAHUE 6
ACY«Sheltery.

3aoanue 4. llpuem 3aneox na oponuposanue no cemu Hnmepnem om myponepamopa u
Yacmmuozo a1uya.

Kpurepuu oueHuBanus

- OLIEHKa «OTJIMYHO» BBICTABISETCA CTYIEHTY (0Oydwaroumiemycs), €ciu MpaKTHuecKas
paboTa BBITIOJIHEHA B TIOJHOM OOBEME C COOJIFOICHHEM TOCIEAOBATEIbHOCTH 3a/IaHUM,
CaMOCTOSITENTFHO COPMYJITMPOBAHBI 11€Jh M BBIBOABI, B OTYETE MPABUJIHHO COCTaBIICHBI
TaOIHIIBI, PUCYHKH U 3aITUCH;

- OLIEHKa «XOpOIL0» BBICTABIAETCS CTYIEHTY (0OyuaromieMycs), eciau IpakTH4YecKas
paboTa BBIMOJIHEHA B MOJIHOM 00BbeMe 0€3 COONIOJIeHUs MOCIe0BATEILHOCTH 3aJaHUI C
JomyiieHneM 1-2-X He3HAYUTENIbHBIX OMMOOK B 3aaHUSX WK OTYETE;

- OLICHKA BBICTaBJISIETCS CTYJIEHTY (00yUaromeMycsi), €clid «yJIOBJIECTBOPUTEIBLHO» €CIU
pakTU4YecKasi paboTa BBITIOJIHEHA HE B MOJHOM 00BbeMe (OTCYTCTBYET BBITIOJIHEHHE 1-2-X
3aJlaHuii), C IOMYIIEHUEM OIIMOOK MPHU UX BBHIMOJIHEHUY;



- OLICHKa «HEY/JOBJIETBOPUTEIIBHO» BBICTABIAETCS CTYACHTY (0Oydaromemycs), eciu
3a/laHds TMpaKTU4YecKass padOThl HE BBINOJIHEHBL, OTCYTCTBYET YMEHHE, JIOTMYECKH U
I'PaMOTHO BBINOJIHATH 3a/1aHUS.

IIpakTuyeckoe 3anaTue Ne 3-4
HNHcTpyKuMOHHAS KapTa

Tema: Ananu3 OpOHHPOBAHUS YEPE3 CAUTHI OTEICH U CUCTEMBI
MHTEPHET-OPOHUPOBAHUS

B pe3ynbraTe BhIIOJIHEHUSI pa0OThl CTYACHT (00yYaroNIUics ) TOKEH YMeETh:
e Paborath ¢ ri0OaNbHBIMH cUCTeMa OpoHupoBanus (Amadeus, Sabre,
Wolrdspan u Galileo);
e  bponupoBarh HOMepa B TJI0OATBLHBIX CHCTEMAaX Paclpe/IeICHUS.
B pesynbraTe BhImogHEHUS pabOThl CTYACHT (00yYaronuiics) J0HKeH 3HATh!
e [IpaBuma OponupoBaHusi B TJoOAIBbHBIX cucTeMax (Amadeus, Sabre,
Wolrdspan u Galileo);
Bpems BoinosiHeHusi: 2 yaca
3ananne:

CocTaBuTh CHUCOK OCHOBHBIX pPa3/IeIOB C OMUCAHUEM MPEACTaBICHHOU
uHpopmaruu. PesynbraroM 1abOpaTOpHOTO 3aHATHS JOJDKHA CTaTh TaOiauIa
CPaBHUTEJIBHBIX XapaKTEPUCTUK KAKJION U3 CUCTEM.

[lepeduenpb caToOB 17151 U3YUYEHUS:

 Amadeus http://www.amadeus.ru

» Sabre http://www.sabre.com

« Wolrdspan u Galileo  http://www.travelport.com

GDS (I'nmo6anabubie Cucrembl bponupoBanusi). Ha cerogusiauii 1eHb
cyliecTByeT 4 riobaibHble cucTeMbl OpoHupoBanus: Amadeus, Galileo,
Worldspan, Sabre. Onu ucnonb3ytorcs 6osee yem 600 ThICST9aMu Typ areHTCTB
10 BCEMY MUPY AJi1 OPOHUPOBAHUS TYPUCTUUECKUX YCIYT, B TOM YUCIIE
TOCTHHHYHOTO Pa3MeICHUsI.

ITepsas GDS Obuta cozmana eme B Havdasie 60x rogoB XX Beka U IIHUPOKO
UCIIONIb30BaIach B aBuamHaycTpuu. OHa oTciaexuBaia WHOOpPMAIUIO O
pacrucaHuu MEepeseToB, KOJIMYECTBE CBOOOJHBIX MECT Ha peiic u meHax. B 70x
rojilax TYPUCTHYCCKHUE areHTCTBA, TPATHBIIKE OTPOMHOE KOJIMYECTBO BPEMEHHU Ha
odopmieHHE OPOHUPOBAHUI BPYUHYIO, OCO3HAIHN yn1o0cTBO cructeMGDS u navanmu
yCTaHABIMBAaTh BHYTPEHHUE CHCTEMbl OpPOHHMpPOBAaHHUS aBHANEpPENeTOB Yy cels
(cpenm TEpBBIX Pa3pabOTYMKOB ObLIa M HBIHE CYIIECTBYIOIIAs KoMIaHus Sabre).
Ucnons3yst GDS, areHtcTBa 3HAYMTENbHO COKpATWJIA BpPEMEHHBIE 3aTpaThl,
YBEIUYHIIA TPOAYKTUBHOCTh W 3aKOHOMEPHBIM 0O0pa3oM PEIIMId MPUMCHUTH
JAHHYIO CXeMy paOOThI B IPYTUX CETMEHTaX TyPUCTUUECKOTO PHIHKA.

Ceroanst GDS noBcemecTHO UCTONB3YyeTCS sl OPOHUPOBAHHS HE TOJBKO
aBuaOWJIETOB, HO U KpyW30B, aBTomoOwiei, roctuHull. COTHH ThICSY
TYPUCTHUYECKUX areHTCTB, TOMKIIOYEHHBIX K TEpMUHAIaM  TJ00adbHBIX
nuctpuObtoTopckux — cucreM Amadeus, Galileo, Worldspan, Sabre umerot


http://www.sabre.com/
http://www.travelport.com/

BO3MOXHOCTb IIPENOCTABIATH CBOMM KJIMEHTAM MOJHBIM CHEKTpP YCIyr IO
OpOHUPOBAHUIO B PEXUME PEATbHOIO0 BpEeMEHH. Takum 00pazoM, ¢ MOMOILBIO
ONPENEICHHOr0 Habopa KOMaHJ AareHT MOXET HaWTH HYXHYI KIHEHTY
TOCTUHHUILY, TOCMOTPETH 1IEHbI, HAJTMYKUE MECT U ITPOU3BECTU OPOHHUPOBAHUE.

DS (Uutepner Cucrembl BpoHupoBanms), Takxe u3BecTHble Kak ADS
(AabTepHaTuBHbIe CucTeMbl BpoHupoBaHus), NosABWIKCH B Hayase 90-X To/10B
XX Beka U MOIYYUIIM CBOE BTOPOE HA3BaHUE, BHICTYIIMB B KQUECTBE aJIbTEPHATHUBBI
I'mo6ansabiM CucteMam Juctpubpioniuu (GDS).

B nporuBoBec GDS, poctynm K KOTOPBIM HMMEIOT JIMIIb AreHThI
TypucTHYeCKNX KommnaHuii, ADS mpenocTaBisiioT yciayru 1o OpOHHPOBAHUIO
TYPUCTHUUECKUX YCIYT YaCTHBIM KJIMEHTaM. 3axojs Ha Jo0oi u3 mopranoB ADS,
KJIMEHT MOKET CaMOCTOSITEJIbHO BbIOpaTh HY>KHYIO €My TOCTHHHILY U THI HOMepa
Ha OIpEACNICHHbIE NaThl, 3a0pOHUPOBATH pPa3MELIEHUE B PEXKUME PEaJTbHOIO
BPEMEHU U TMOJYYUTh MOMEHTAJIbHOE MOJTBEPXkACHHE O OPOHUPOBAHUU Ha CBOU
ANEKTPOHHBIN SIMK. Ha cerogHsumHuil eHb CYIIECTBYIOT TBHICSYHM MOAOOHBIX
caiitoB, cpeau Hux: Expedia.com, Orbitz.com, HRS.com, Travelocity.com,
Hotels.com, Priceline.com, a Taxxe pycckos3biunbiii mopran kommanuu HOTA
BEHA - Hotels.su.

loctununa,  mpeacrasmsitomiass  cBod  mpoaykr B GDS wmm ADS,
MOMEHTAJIBHO MOJIy4aeT JOCTYN K MUJUTMOHAM MOTEHIMAIBHBIX KJIMEHTOB U OoJiee
yem 600 000 TypareHTCTB 10 BCEMY MHPY, CYLIECTBEHHO YBEINYHBas TaKKe CBOIO
7 (PEKTUBHOCTD 32 CUET CHUKEHUS U3JIEPIKEK.

[ToapoOnHas mHpOpMAIUS O TOCTUHUIIE, BKIIOUYAIOINIAS OMMCAHNE HOMEPOB,
THUTIOB IIeH U rpadudeckue Qailsibl, MonagaeT Ha THICSYN KaHAJIOB JUCTPHOBIOIIHH.
A 3HaUWT, KIMEHT W3 J000ro yroika Mupa B J0OO0OH MOMEHT BpeMEHHU
CaMOCTOSATENFHO WM C TOMOIIBIO TypareHra MOXET BbIOpaTh W 3a0pOHHPOBATH
WHTEPECYIOIINHI €r0 BApHAHT Pa3MEIICHHUS.

TexHOJ0rusl BLINOJHEHUA PAOOTHI:

1. CocraButb B MS Word T1alauily BO3MOXKHOCTEH ISl KaXIOH
['1106asIbHOM CUCTEMBI pacpeiesICHuU.

JI1s1 aHTTIOSI3BIYHOTO CaliTa MOYKHO BOCITOJIB30BaThCS on-line mepeBoI4uKOM
caiitoB http://www.translate.ru

Ne nn |Kpumepuu ananusza Amadeus
BponupoBaHue aBuabniIeToB +
BpoHupoBaHue yciayr xKeJle3HOI0POAKHBIX +
KOMITAHU U

bpoHupoBaHne HOMEpPOB

CBefeHus 0 HaJJMYuu HOMEPOB

PaboTa c rpynnamu

NHauBuayanbHble NPeInOYTEHUS
MyTENIECTBEHHUKA B UHTEPAKTUBHOM PEXKUME
BbpoHupoBaHue npokata aBTOMOOUIIEH
Hanuyus MecT aBuakoMnaHui, oTeseii u
KOMITaHUI 110 apeHJIe aBTOMOOUIIeH

Pa3mep arenTckoro cbopa

©| O |N| o |OMw D=



http://www.translate.ru/

10. |AnpTepHaTHBHBIC BAPUAHTHI IEPEICTA

11. |bpoHupoBaHue yCiayr HapOMHbBIX KOMITAHUH
12. |BHyTpeHHss 37eKTPOHHAs TOYTa

13. |bponupoBaHue yCIayT KPYHU3HBIX KOMITAHHHI

2. IlpoBectu cCpaBHUTENBHBIA aHAIU3 XapPAKTEPUCTUK KaXKIOH M3 CHUCTEM.
Pe3synbrarel ananmsa opopMuTh B BUI€ TAOJIUIIBL.

Kpurepuu onennBanust

- OLIEHKa «OTJIMYHO» BBICTABISIETCA CTYJEHTY (0Oydwaromemycs), €ciau IMpaKTHYecKas
paboTa BBINOJHEHA B IOJHOM OOBEME C COOJIFOJEHUEM IOCIEI0BAaTEIbHOCTH 3a/JaHuM,
CaMOCTOSITENTFHO C(OPMYIMPOBAHBI LI€Th M BBIBOABI, B OTYETE MPABUIBHO COCTABIICHBI
TaOJIMIbI, PUCYHKHU U 3aIIUCH;

- OLIEHKa «XOpOILIO» BBICTABIAETCA CTYAEHTY (0Oydwarolmemycs), €clii MpaKTHYecKas
paboTa BBIIIOJIHEHA B MOJIHOM 00beMe 0e3 COOJI0JeHHs IOCIEe0BATENbHOCTH 3aJaHUM C
JonyieHueM 1-2-X He3HAYUTENIbHBIX OIIMOOK B 3aJJaHUSIX WIIK OTYETE;

- OLICHKA BBICTABJISETCS CTYJEHTY (0OyyaromeMycs), eciid «yJIOBJIETBOPUTEIBLHO» €CIIU
IpaKTHYecKasi padoTa BBIOJHEHA HE B MOJHOM 00BbeME (OTCYTCTBYET BBINOJIHEHHE 1-2-X
3aJlaHuii), C TOMYIIEHUEM OIIMOOK MPU UX BBIMOJIHEHUH;

- OLCHKa «HEYJOBJETBOPUTENIbHO» BBICTABISAETCS CTYACHTY (0Oydaromemycs), eciu
3aJaHUsl TpaKTUYecKass padOTbl HE BBINOJHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKH U
TPAMOTHO BBINOJHATD 3a/1aHHUS.



IIpakTuyeckoe 3ansiTue Ne 5
HNHcTpyKUMOHHAA KapTa

Tema: AHanu3 OpOHUPOBAHUA YEPE3 LEHTPAIBHYIO CUCTEMY OpPOHUPOBAHUS U
GDS u npu HEmocpecTBEHHOM OOIIIEHUH C TOCTEM
B pe3ynbraTe BoIONHEHUS pa0OThl CTYACHT (00y4YarOUIUiics) JOMKEH YyMeTh!
e  PaGotath ¢ rio0anbHBIMH cUCTEMa OPOHUPOBAHUS ;
e  bBponupoBarh HOMEpa B INIOOATBHBIX CUCTEMAX paclpeieIeHusI.
B pe3synbraTe BbIOJIHEHUS pa0OThl CTYACHT (00y4arOUIUIACs) TOKEH 3HATh:
e [IpaBuma OponupoBaHus B TIoOANBHBIX cucteMax (Amadeus, Sabre,
Wolrdspan u Galileo);
Bpems BbInoJIHeHMs: 2 Yaca

3aoanue: Pewenue cumyayuonunvix 3a0au.

11lo Tenedony mocTymaer 3aka3 OT TOCTd Ha OpOHUPOBAHHE
OJHOMECTHOTO HOMEpa ONpPENEICHHOM IIeHOBOM Kareropun. OnHakKo Ha
3anpallvBacMble JaThl OJHOMECTHBIE HOMEpA HYXKHOM LIEHOBOM KaTEropuu
OTCYTCTBYIOT. Bamm gencTBus.

2. I1o 3MeKTpOHHOM TOUYTE MOCTYIWI 3aKa3 OT TYPUCTHUUECKOTO areHTCTBA Ha
OpOHHMPOBAHUE HOMEPOB HA AHTJIMHUCKOM SI3bIKE JJIs1 TPYIIIBI TOCTEH U3 9 YelioBek
Ha 7 JHel O0e3 yKazaHUs TOXKETAHUUW MO PA3MEUICHUI0O M TEHJEPHOU
MIPUHAUIC)KHOCTH. Bamm neicrBus.

3. Ilpunasate mo TenedoHy 3aKka3 HA OpPOHUPOBAHUE IJISI CEMBH C TpPEeMs
netbmu. [Ipu OOIIEHHM C TOCTAMHU BBISICHSIETCSA, YTO JIaThl 3ae37]a MOTYT OBbITh
u3MeHEeHbl. [[puHATh 3aKa3 HA pyCCKOM M aHTJIMICKOM WJIM JAPYIrOM MHOCTPAHHOM
A3BIKE.

4. AIMUHUCTPATOPY 3BOHUT MOTCHIUAIBHBIA TOCTh, KOTOPbIH HE MOXKET
OMpPEAENUTHCS C BHIOOPOM OTENS M KaTeropueil Homepa. Bamum geiictBust.

5. Ilo ¢dakcy mocTtynus 3aka3 Ha OpPOHUPOBAHUE IS TYPUCTHUYECKOM
rpynnsl. Ho, Ha TpeOyeMslil mepuos, Bce MecTa B OTEJE YK€ 3a0pOHUPOBAaHbI U
oruiayeHbl. Bamm nercrus.

6. Uepes 1eHTpaIbHYIO CUCTEMY OpOHHpPOBAHUS MOCTYMAeT 3aKa3 OT TOCTH,
HE)KEJIATEIBbHOr0 ISl Balllero oresisl. Bbl HE MOKETE NPUHATH 3TOT 3aKa3. Bamm

JIEHCTBUS.



Kpurepuu oneHuBanus:

- OICHKAa «OTIMYHO» BBICTABISICTCA CTYICHTY (oOydJaromemycs), eciu
mpakTU4Yeckass paboTa BBINIOJIHEHA B TOJHOM 00BEeMe C  COOJIOJeHUEM
NOCJIEI0BATEIBHOCTH  33JaHUI, CAMOCTOATEIbHO C(HOPMYJIUPOBAHBI LENb H
BBIBO/JIbI, B OTYETE MPABUIHLHO COCTABIICHBI TAOJIUIIbI, PUCYHKH U 3aIHCH;

- OIICHKa «XOpOIIO» BBICTABISETCS CTyAEHTYy (oOyuwaromiemycs), €eciu
npakTH4eckass paboTa BBINOJHEHA B TMOJHOM oOObeMe ©0e3 CcoOJoaeHUs
MOCNIEAOBATEIBHOCTH 3aJJaHUil C JMOMYyIIeHHEeM 1-2-X He3HAYUTEIbHBIX OIIUOOK B
3aJJaHUSX WM OTYETE;

- OLICHKa BBICTaBJISIETCS CTYJIEHTY (oOyuaromemycs), eciu
«yAOBJICTBOPUTENIBHO» €CIM TpaKTHUYeckas paboTa BBHINOJIHEHA HE B IOJTHOM
o0beMe (OTCYTCTBYET BBINOJNIHEHHE 1-2-X 3a7aHuii), C JOMYIIEHUEM OLIMOOK MpHU
UX BBITIOJTHEHUH;

- OLICHKAa «HEYAOBJIETBOPUTEIIBHO» BBICTABIIAETCS CTYJEHTY (oOyuaromemycs),
eclii 3aJaHusl TMpaKTU4YecKas palbOThl HE BBIMOJHEHBI, OTCYTCTBYET YMEHHUE,
JIOTUYECKH U TPaMOTHO BBIMOIHATH 3a/1aHUS.



IIpakTuyeckoe 3ansiTue Ne 6
HNHcTpyKUMOHHAA KapTa

Tema: InnuButyalibHOe OPOHUPOBAHUE C HCIIOIH30BaHUEM MPO(EeCcCHOHATBHOM
nporpaMmel «Sheltery.
B pesysbrare BHIOTHEHUS 3aJaHUsI CTYACHT (0O0YyJalOLIHiCs) TOIDKEH yMemy:
®  COCTaBJATh U 00pabaThIBaTh HEOOXOJUMYIO JOKYMEHTAILMIO (M0 3arpy3Kke
HOMEPOB, 0XKHIaEMOMY 3a€3/1y, BBIE3LY).

B pe3ynbTaTe BBINOJHEHUS 3a1aHUsI CTYACHT (00yYaroluiics) J0JKEH 3HAMb:
® HOPMATHUBHYIO  JOKYMEHTAllMIO,  pPETIAMEHTUPYIOIIAs  JESTeIbHOCTD
TOCTHHHUII TIPU TIPUEME, PETUCTPALMU U pa3MEIIeHUH TOCTeH;
® CTaHJapThl KauecTBa OPOHUPOBAHUS HOMEPOB.
Bpems BbInoJIHeHMs: 2 Jaca

3aoanue: Pewenue cumyayuonnwix 3aoay npu nomowu ACY «Shelter

1Ilo Tenedony mocTymaer 3aka3 OT TOCTd Ha OpOHUPOBAHHE
OJHOMECTHOTO HOMEpa ONpeleeHHON IIeHOBOM Kareropuu. OjHakKo Ha
3anpalivBaeMble JaThl OJHOMECTHBIE HOMEpA HYXHOM LIEHOBOM KaTEropuu
OTCYTCTBYIOT. Bammm gencTBus.

2. T1o >1eKTpOHHOM MOYTE MOCTYMIII 3aKa3 OT TYPUCTUYECKOTO areHTCTBA Ha
OpOHHMPOBAHUE HOMEPOB HA AHTJIMHUCKOM SI3bIKE JIJIsl TPYIIIIBI TOCTEH U3 9 YesioBek
Ha 7 pgHel O0e3 yKa3zaHWsA TIOXKETAHWUW 1O pa3MENICHUI0 ¥ TEHIEPHOU
MIPUHAJIC)KHOCTH. Bamm nencrsust.

3. lpunsare mo tenedony 3aka3 Ha OpPOHHUPOBAHHUE ISl CEMBU C TPEMs
netbmu. [Ipu OOIIEHWM C TOCTAMHU BBISICHSIETCSA, YTO JIaThl 3ae37la MOTYT OBITh
n3MeHeHBI. [IpuHITh 3aKa3 Ha PyCCKOM U aHTJIMKUCKOM WJIA JIPYTrOM MHOCTPAHHOM
A3BIKE.

4. AIMUHUCTPATOPY 3BOHUT MOTEHIIMAJIBHBIA TOCTh, KOTOPHIA HE MOXKET
OTPEJEIUTHCS ¢ BELIOOPOM OTElIsl U KaTeropuei Homepa. Bamu aeiicTBus.

5. Ilo ¢akcy moctynmuy 3aka3 Ha OpOHHPOBAHUE ISl TYPUCTHYECKOU
rpynnbel. Ho, Ha TpeOyeMblii mepro/l, BCE MEeCTa B OTeJIe yKe 3a0pOHUPOBAHBI U
oruiaueHbl. Bamm nerctus.

6. Uepe3 1eHTpaldbHYIO0 CUCTEMY OpPOHMpPOBAHHUS MOCTYMHAET 3aKa3 OT rOCTS,
HEXKEJIATEIBbHOr 0 JJIsl Balllero orens. Bel HE MOXKETe NPUHATH 3TOT 3akKa3. Bamm
JIECTBUS.

Kpurepuu ouenuBanus:

- OICHKa «OTJMYHO» BBICTABIAETCA CTYIEHTY (0oOydaromemycs), eciu
IpakTUyeckass paboTa BBIIOJHEHa B IMOJHOM 00beMe C  COOJII0JeHUuEM
MOCNIEAOBATEILHOCTH  3aJaHUi, CAMOCTOATEIHHO CQOPMYJIUPOBAHBI I€lb U
BBIBO/JIbI, B OTYETE MPABUIBLHO COCTABIICHBI TAOJUIIbI, PUCYHKH U 3aITHCH;

- OIIEHKa «XOpOIIO» BBICTABIAETCS CTYyJeHTYy (oOyuaromiemycs), eclu
mpakThyeckass paboTa BBINIOJIHEHA B TIOJHOM o0beMe 0e3  coOmoaeHus
TIOCIIEZIOBATEIILHOCTH 3a/laHUi C JOMyIICHHEeM |-2-X He3HAYWTEIbHBIX OIINOOK B
3aJJaHUSIX WIH OTYETE;

- OLEHKa BBICTABIISIETCS CTYyACHTY (oOyuatromemycs), €CIIH
«yJOBIICTBOPUTEIBHO» €CIH TpaKTHUeckas paboTa BBHIMOJIHEHA HE B TOJTHOM
o0beMe (OTCYTCTBYET BBINNONHEHHE 1-2-X 3a7aHuil), C AOMYyIICHHEM OMUOOK Mpu



UX BBINOJIHEHUHY;

- OLICHKAa «HEYAOBJIETBOPUTEIILHO» BBICTABIIAETCS CTYIEHTY (0Oyuarouiemycs),
€CIM 3aJaHusl IpaKTUYecKas padOThl HE BBINOJIHEHBI, OTCYTCTBYET YyMEHME,
JIOTUYECKH U I'PAMOTHO BBINOJIHATH 33JaHUS.

IIpakTuyeckoe 3ansiTue Ne /
HNHcTpyKUMOHHAA KapTa

Tema: I'pynnoBoe OpOHMPOBAHUE C UCIOJIb30BAaHUEM MPOPECCHOHATIBHON TPOrPAMMBI
«Sheltery.

B pe3ynbraTe BBITOJIHEHUS 3aJaHUsI CTYACHT (00y4arouiics) JOHKEH yMentb.
® COCTaBIsAITh M 00pabaThiBaTh HEOOXOAMMYIO JTOKyMEHTaluio (1Mo 3arpyske
HOMEPOB, 0KUIAEMOMY 3a€3/Y, BBIE3]Y).

B pe3yinbraTe BIONHEHNS 3a/JaHUsl CTYACHT (00y4aroLuiics) TOKEH 3HAmMY .
® HOPMAaTUBHYIO JOKYMEHTAlMIO, PErjJaMEHTUpPYIOIIas NeATeNbHOCTh TOCTUHUIl IPU
pUEME, PETUCTPALIMH U PA3MEILIEHUH FOCTEN;
® CTaHJapThl KauecTBa OPOHUPOBAHUS HOMEPOB.
Bpems BbInoIHeHHsA: 2 Jaca

Iopsinok BeINoIHEHHSI padOTHI

1. BoblmonHuTh OpOHHMpPOBAHWE, MPOUZBECTH MPEABAPUTEILHOE pacCeleHue ¢
oMot s ACY«Sheltery.

2. 3amomnuth Kaprouky pesepBupoBanus u Hudbopmarmuio o rocre (Bce Mot
00s13aTENbHBI JUISI 3aTIOJIHEHUS ).

3. [loaTBepauth OpoHHpOBaHuUE, NOAr0TOBUB [loaTBEpkKIEHHE O OPOHUPOBAHUU.

3aoanue 1.

B cuyx0Oy OponupoBanus mnoctynuia mo ¢akcy 3asiBka o OOO «IIpomereii»:
«IIpocum 3a0poHUpoOBaTH Mg COTPYAHHKOB Hamed ¢upmbl KopaeeBa Aumnekces
bopucosuua U [TeTyxoBa Cepres AJlekcaHpoBUYa IBa
OJTHOMECTHBIX HOMEpa KaTeropuu «CTaHJIapT» C TeKylas gaTta +5, CyTOK MpPOKUBAHUS &,
3ae31 B 14.00». 1ONOJHUTENBHBIE YCIOBUS: HAJTUYKE 1yIlIa, HOMEPA HA OJTHOM 3Taxe.

3aoanue 2.

B cayxOy OpoHuMpoBaHHS TOCTynuja 3asBKa Ha OpPOHMPOBAHWE TPYIIIHI
npenogaBareneid u3 r. HaGepexxubie Yennsl (6 4enoBek) ¢ Tekylias jgata +7, CYTOK
poKUBaHUs 6. 3ape3epBUPOBATH Uil JTAHHOW TIPyNmbl 3 CTAHAAPTHBIX JIBYXMECTHBIX
HoMmepa. Ormata o 0e3HATMYHOMY pacuery.

3aoanue 3.

B cnyx0Oy OpoHupoBanus mocTtynuia 1o Qaxcy 3asBka oT ¢GupMmbl «JloMumein»:
«IIpocum 3a0poHUpPOBATH AJIsI COTPYAHUKOB Hamier ¢upmbl bypnuna [1aBna ButanseBuua
u Kapacenko Bukropa CrenaHoBuya JBa OJJTHOMECTHBIX HOMEpa TEKyIlasl gata +2, CyTOK
npoxuBanus 9, 3ae3a B 14.00».

3aoanue 4.

B ciyx0y OpoHupoBaHus IMocTynuia 1o ¢akcy 3asBka OT KoMmaHuu «COJMHTY:
«IIpocum 3abpoHupoBaTh [UIsi COTpyAHUKOB Hamed ¢upmbl YepHbix Makcuma
Brnagumuposuua u YensleBa Bukropa EBrenbeBrua 1Ba OJJTHOMECTHBIX HOMEpA TEKyLIas
nara + 7, CyTok npoxuBanus 8, 3ae31 B 14.00».

3aoanue 5.



B ciyx0y 6ponupoBanus moctynuia mo ¢akcy 3asBka oT Gupmbl «Papmy»: «IIpocum
3a0poHUpPOBaTh JJIsI COTPYAHUKOB Hamier ¢upmbl denopoa Muxawina MuxainoBuua u
JAmutpuenko Burtanuii AHATOJIbEBUY /1BA OJHOMECTHBIX HOMEpA «CTAaHAAPT» C TEKyIlas
nara + 10, cyrok npoxuBanus 12, 3ae3q B 14.00».

3aoanue 6.

B cmyx0y OponmpoBanus moctynuia mo ¢akcy 3asBka oT OO0 «Tpanc Peamy:
«IIpocum 3abpoHupoBaTh ISl COTPYAHUKOB Hamied ¢upmbl TuxoHeHko AHzapes
Brnagumuposuua u CrpenoBa Bukrtopa ['eHHanbeBMYa JBa OJHOMECTHBIX HOMEpa C
TeKylIas aara +7, cyTok npoxkuBanus 9, 3ae3n B 14.00».

3aoanue 7.

B cnyxOy OpoHupoBaHus noctynuia no ¢akcy 3asBka oT KomrnaHuu «KopkyHOB»:
«IIpocum 3a0poHUpOBaTh ISl COTpyAHUKOB Hatel ¢pupmel [HonskoBa FOpus FOpbseBuya u
OBcsnHnkoBa Hukonas MuxaitnoBuda JBa OJTHOMECTHBIX HOMEPA <JIFOKC» C TEKyIllas Jara
+ 5, cyTtok npoxkuBanus 7, 3ae3n B 14.00».

3aoanue 8.

Boinonauts OpoHUpOBaHUE ISl CTYJEHYECKOT0 KojulekTuBa «TpuHTa» (5 yernoBek)
u3 r. BugHoe ¢ Tekymas nara +4, cyToK NpokuBaHus 5. Bwimenuts AByX rocrteit
(KysnenoBy Wpuny, XKapoBa JIpBa) M3 KOJUIEKTHBAa M 3acelUTh MX Ha 3 JHS.
[Tacrioptabie ganabie Kysmemomoit M. — 45 02 762301; I'og poxnmenus — 21.05.87.
[TacoptHeie qanubie XKaposa JI.. — 56 23 014587; I'ox poxnenus — 05.11.83

3aoanue 9.

B cnyx0y OponmpoBanus moctymuia mo ¢akcy 3asBka or OO0 «Meramomaucy:
«IIpocum 3a0poHUPOBATH ISl TPYMIIBI COTPYAHUKOB Halleil GupMbl 1Ba OMHOMECTHBIX U
TPHU JBYXMECTHBIX HOMEpPA C TEKylIas gaTa +2, CyToK ImpokuBanuu 6, 3ae3a B 14.00%.

3aoanue 10.

B cnyx0y OpoHHpoBaHMS MOCTyNWJa 3asiBKa Ha OpPOHHMpPOBAHUE M3 TYpareHCTBa
«EBpoma - Typ» mns rpynmbl npenojaBatenet u3 r. CeBopomopcka (5 4eloBeK).
3ape3epBUpPOBATH CTaHIAPTHBIE OAHOMECTHBIE HOMepa. OriaTa mo 6e3HaTuYHOMY pacyuery.

Kpurepuu oueHuBanus:

- OLIEHKa «OTJIMYHO» BBICTABJISETCS CTYAEHTY (OOydaromiemycs), eciid MpaKTH4YecKas
paboTa BBINIOJIHEHA B IOJHOM OOBEME C COOJIOJEHUEM IIOCIIEN0BATEIbHOCTH 3aJaHUi,
CaMOCTOATENHHO C(HOPMYIUPOBAHBI 1I€Ib M BBIBOJIbI, B OTYETE MPABHIIBHO COCTABJICHBI
TaOJIUIbl, PUCYHKHU U 3aITUCH;

- OLIEHKa «XOPOIIO» BBICTABISIETCA CTYACHTY (0Oydaromiemycs), eciu IpakTH4YecKas
paboTa BBIMIOJIHEHA B MOJHOM 00beMe 0e3 COOJII0ACHUS TMOCIEA0BATEILHOCTH 3aJIaHUM C
JomyiieHneM 1-2-X He3HAUUTENIbHBIX OMMOOK B 3aJaHUSX WIIH OTYETE;

- OLIGHKA BBICTABJISIETCS CTYJEHTY (00ydJaromiemycsi), eciu «yJAOBIECTBOPUTEIBHOY» €CIIU
npakTU4YecKasi paboTa BBHITIOJHEHA HE B TOJIHOM 00BbeMe (OTCYTCTBYET BBINMOJIHEHUE 1-2-X
3aJlaHuii), C TOMYIIEHUEM OIIMOOK MPHU UX BBHINOJTHEHUH;

- OLIEHKa «HEYAOBJIETBOPUTEIBHO» BBICTABISIETCS CTYACHTY (0Oydaromiemycs), €eciu
3aIaHUsl TIpaKTUYecKas pabdOThl HE BBINOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKH H
I'PaMOTHO BBITIOJIHSATH 3a/IaHUA.



IIpakTuyeckoe 3ausiTue Ne 8
NHcTpyKUMOHHAA KapTa
Tema: KonnekTuBHOE OpOHMPOBAHUE C UCIIOJIB30BAHUEM MTPO(HECCHOHATLHOM MPOTrpaMMBbl
«Shelter»
I1K 4.1-4.3
OK 1-10
B pe3ynbraTe BBIOJIHEHUS 3aJaHUsI CTYAEHT (00y4aromuiics) JOHKEH yueny.
® COCTaBlATh M 0OpabaThiBaTh HEOOXOAMMYIO JOKyMEHTAluio (M0 3arpy3ke
HOMEPOB, 0KHJIAEMOMY 3a€3]1y, BBIE3]TY).

B pe3ynbTaTe BBINOJHEHUS 3a/1aHUs CTYAEHT (00y4aroUuiics) JOKEH 3HAMb !
® HOPMAaTUBHYIO JOKYMEHTALWIO, PErJaMEHTUPYIOIIAas NEATEIbHOCTh TOCTUHUIl IIPH
pueMe, peruCTpalMK U pa3MEeIlleHUH FOCTeH;
® CTaHJAPThI KauecTBAa OPOHUPOBAHHS HOMEPOB.

IHopsiioK BBINMOJIHEHUS PadOTHI

Buvl aensemecy compyonuxom omoena Oponuposanus omens «benvie nouuy. Ilo
PA3IUYHbIM KAHALAM Pe3epeuposanusi K 6am nocmynaem ungopmayus om nompeoumeneti
0 pe3epeuposanuu U OPOHUPOBAHUU HOMEPO8 6 sauiem omene. Bvl dondcubl npunams u
oopmums nuUCLMA- 3aA6KU HA pe3epeuposanue U OPOHUPOBaHuUe.

3asBKM Ha OpOHHMpOBAHME MECT IO TeJerpamMmam, TeIePOHHBIM 3BOHKaM, MHCbMaM
PEruCTpUPYIOTCA B crenuaibHoM KypHane «M» mo ¢opme, ycranoBieHHout [Ipukazom
Munduna Poccuiickoit @enepanmu ot 13 mexabps 1993 roma Nel21 «O6 yTBep)aeHUN
(opM JOKYMEHTOB CTPOTOM OTYETHOCTUY:

Perucrpanno | @amun | Mecrto Bupn | Jlara | [Jarta I'octna | K-Bo Iloamuce
HHBI HOMEP | U, J)KATENb |3asB | 3asB | 3a€3Ja | uIa MECT JINILIA,
nMs, CTBa KH KM - MIPUHSBIIET
OTYEeCT BBIC3/] 3a4BKY
BO a

3asiBKM, IOJIyYEHHBIE OT OpPraHU3alMi, PETHCTPUPYIOTCA B CIELMAIBHOM KypHase
«II» mno cnenyrowmeir ¢opme, ycraHoBieHHoW IIpuxazom Munpuna Poccuiickoi
@®enepanuu ot 13 gexabps 1993 roma Nel2l «O6 yrtBepxkaeHuu (GopM ITOKYMEHTOB
CTPOTOM OTYETHOCTU»

Perucrpaunonusii HanmenoBan | /lara Hara |T'octunun | K- | Iloanuck
HOMEDP ue MPEJCTABJICH | 3a€3] | L1a BO | JIMIIA,
NPEANPUATH | U 3asIBKU a, MEC | IPUHSBLIE]
a1, BBIE3/T T 0 3asBKY
Opra’usanu a
u




Cumyayusa 1. Ilo dakcy nocrynuia 3asBka Ha OpoHupoBanue HomepoB oTr HUU
«Hayka u oOpa3zoBaHue» aisi TpPyNIbl YYEHBIX U3 Tpex uejoBeK. B cooOuieHun
colepkaachk cienyromas uHbopmamus: marta 3ae3ma  13.02.2014 r1; mara BwIe3ma
20.02.2014 r., IByXMECTHBIN <JIIOKC» JJISI IByX YYEHBIX >KCHIIMH: MapThIHOBOUM [ ainHbI
BacunbeBHbl 1 ApOy30Boil Onbru MUXailJIOBHBI, OJHOMECTHBIM <JIIOKCY» HJIi YYEHOTO
bapanoBa ['puropus IlerpoBuua. Ocobbie mokenanus — tuxue Homepa. C yCIOBHSIMU H
pa3MepoOM OILIATHI COTJIACHBI.

Mexny otenem «bensie mHoum» m HUUN «Hayka u oOpa3oBaHue» CIOXHUINCH
JUTUTENIbHBIE JIOTOBOPHBIE OTHOIIEHHS. OTeNb MOATBEPKIAET OPOHUPOBAHHUE.

Bemoanuts: 1) odopmMuTe U 3aperucTpupoBaTh 3asBKY Ha OpOHHMpOBaHHE 2)
oOpMUTH MOATBEPKICHNE HA OPOHUPOBAHUE.

Cumyayua 2. HUN «Hayka u oOpa3zoBaHue» 3a0JIarOBPEMEHHO COOOIIUIT B OTEJb
«benble HOYM», YTO W3MEHWIACh JaTa 3ae3la M KOJMYECTBO TIOCTEH: Jara 3ae3na
14.02.2014, moMeHSITh OJHOMECTHBIA <JIIOKCY» Ha JBYXMECTHBIA W MPUHATH €IIe OJHOTO
nocrosuiblia Kyprukosa Ilerpa BacunbseBuya.

Boimoanuts: 1) ohopMuTh M3MEHEHHS B 3asBKe 2) 0(hOPMUTH MEPENIOATBEPKICHUE.

Cumyayusa 3. Yepe3 cucremy MHTepHeT — OpOHMpOBaHMs MOCTYyNWJa 3asBKa Ha
OpOHHMpPOBAHUE HOMEpA KaTEeropuu «CrouT» crouMoctbio 15000 py0. ot MbitapeBoit Onbru
BacunbeBHbl, TmacnoptHeie  JgaHHble 1234 567890, Bepman  12.09.2000 1.,
3aperucTpupoBaHHOM 1o aapecy r. Camapa, yiu. 3eneHas, a.13, 23B.56. I'-xxa MpbiTapeBa
IOXKENaJIa KOHKPETHBIM HOMED: mAThIM dTax koMmHarta Ne 505. Jlara 3ae3pga 12.02.2014 r.
no 21.02.2014 r.

B 510 *e Bpems Bbl momyyaere ¢akc ot r-Ha CyxanoBa JImutpus PycrnanoBuua c
npocb0oi 3a6poHrpoBaTh HOMep 505 (mATHIN dTaxk) «crouT» B nepuoa ¢ 13.09.2014 r. mo
21.02.2014 r.

Jlis orensa «benble Houn» r-)a MbrtapeBa O.B. u r-u CyxanoB [I.P. gBisroTcst 0ueHb
BaXHBIMHU T'OCTSIMU U OTEJb HE XOTEJ Obl TEPATHh HU OJJHOT'O TOCTSL.

Boinosnnts: 1) ohopMuTh U 3aperUCTpUPOBATH MOTYUYEHHBIC 3afBKH 2) MPHUHSITH
pELICHNE B CIIOKUBIIENCS CUTyaluy (ONKCaTh BaIllK ICHCTBHS)

Cumyauyus 4. Ilo noure r-xa ManaxoBa Csetiiana ['puropbeBHa, NpOKUBAOIIAS 110
aapecy Kpacnomapckuii kpaii, r. AnHana, yia. Mopckas, a.1, xopn.2, 23B.45, mpocur
3a0poHUpOBaTh HOMEp-cTyAuto, crouMocthio 10000 pyO. gata 3ae3ga 1.03.2014 r., nara
orbe3ga 15.03.2014 r. KommuectBo rocted — 1 dyenoBek. C yCIOBUSMH OILIATHI
o3HakomyieHa. CooOmiass CBOM PEKBM3UTHI KpeIWTHOM KapThl T-ka MamaxoBa C.I.
rapaHTHPYET OIJIATY.

BouimosiHutb: 1) odopMuUTh ©  3aperucTpupoBaTh 3asABKy 2) 0(pOpPMHTH
NOATBEPKIECHUE OPOHUPOBAHMUS.

Cumyauus 5.

B cmyx0y OponmpoBanus moctymmia 1o ¢akcy 3asBka or OO0 «IIpomereii»:
«IIpocum 3a0poHUpoOBaTH [JId COTPYAHHKOB Hamel @upmbl KophHeeBa Ausnekces
bopucosnua wu IleryxoBa Cepress AJekcaHIpOBUYa JBa OJIHOMECTHBIX HOMeEpa
KaTErOpuu «CTaHJapT» C TeKyllas jJata +5, cyTok mnpoxkuBanus 8, 3ae3n B 14.00».
JOTIOJIHUTENbHBIE YCIOBUS: HAJIMUKE IylIa, HOMEpa Ha OJHOM 3Taxe.

Cumyauus 6.



BrinonanTs OpoHUpOBaHUE I TeaTpaibHOTO KouiekTiuBa «Poccus» (5 yenmoBek) u3
r. TonpartTu ¢ Tekymas aara +3, cyTok npoxuBanus 4. Beinenuts 1Byx rocreit (CyxoBy
Eneny, Kupromenko Omnbry) u3 KOJJIEKTUBA U 3acelUTh X HA 3 nH4. [lacnopTHbIe TaHHbIE
CyxoBoit E. —45 02 762301; rox poxaenust — 21.05.87. [TactiopTHble nanHbie KupromeHko
0. —56 23 014587; ron poxxnenus — 05.11.80.

Kpurepuu ouneHuBanus:

- OLIEHKa «OTJIMYHO» BBICTABJISETCS CTYACHTY (0Oydaromiemycs), €clid MpakThdecKas
paboTa BBINIOJIHEHA B MOJHOM OOBEME C COOJIIOJEHUEM IOCIIEI0BAaTEIbHOCTH 3aJaHUi,
CaMOCTOSATENHFHO C(HOPMYIMPOBAHBI 1€ M BBIBOJBI, B OTYETE MPABHIIBHO COCTABJICHBI
TaOJIUIIbI, PUCYHKHU U 3aITUCH;

- OLIEHKa «XOpOLIO» BBICTABISIETCA CTYAEHTY (oOydaromemycs), €ciu IMpaKkTh4YecKas
paboTa BHIMIOJIHEHA B MOJHOM oOBbeMe 0e3 COOMIOAEHUS MOCIeA0BaTeIbHOCTH 3aJJaHul C
nomyiieHneM 1-2-X He3HAYMTEIIBHBIX OMTMOOK B 3aJaHUSX HIIM OTYETE;

- OILICHKA BBICTABIISIETCS CTYJEHTY (00ydJaromemMycsi), eCiu «yAOBICTBOPUTEIHHOY» €CIIU
npakTU4eckas paboTa BBIMOJHEHA HE B MOJHOM 00beMe (OTCYTCTBYET BBHINIOJIHEHHE 1-2-X
3a/1aHuil), C IOMYIIEHUEM OLIMOOK MPHU UX BHINIOJHEHUU;

- OLIEHKa «HEYJOBIJIETBOPUTEIBHO» BBICTABISETCS CTYyACHTY (OOydaromemycs), ecliu
3aIaHUsl TIpaKkTUYecKas padOThl HE BBIINOIHEHBI, OTCYTCTBYET YMEHHE, JIOTMUYECKU W
I'PaMOTHO BBITIOJTHSATH 3a/IaHUA.

IIpakTuyeckoe 3ansitue Ne 9
Tema: BpoHupoBaHue 0T KOMIIAHUH € HCIOJIB30BAHUEM IPO(ECCUOHATIBHBIX IPOTPaMM
[1K 4.1-4.3
OK 1-9
B pe3ynbraTe BbInOgHEHUS pabOThl CTYACHT (00yYarouuiics) 10KEH YMeTh:
e paboTaTh C JOKYMCHTAIINCH;

e  paborath B mporpammax ACY.

B pesynbraTe BbInogHEHUS pabOThl CTYACHT (00yYarouuiics) 10HKeH 3HATh!
¢ HOPMAaTHMBHO-IIPABOBYIO 0a3y IO TOCTUHUYHOMY CEpPBUCY;

® JIOCTAaHOBJICHHUC «HpaBHna IpeaAoCTaBICHUA TOCTUHUYHBIX YCIIYI»,

Bpems BeinosiHeHus: 4 yaca
IHopsiaok BeINOIHEHHS PadOThI

1. Tlo dakcy moctynuia 3asiBka Ha OponupoBaHue HomepoB ot HUUM «Hayka u
oOpa3zoBaHue» Jid TPYNIbl YYEHBIX M3 TpeX uenoBeK. B cooluieHun coaepkanach
cienyromias uHdopmanus: nara 3ae3ga 13.02.2014 r; para Beiesga 20.02.2014 r.,
JBYXMECTHBIN «JTFOKC» ISl ABYX YUYEHBIX KEHIIMH: MapTeiHOBOM ['anmmubl BacuiabeBHBI U
ApOy30Boii Osibru MuxailioBHbI, OJHOMECTHBIN «IHOKC» sl yueHoro bapanosa I puropus
[TerpoBuya. OcoOble mokenaHusi — Tuxue Homepa. C yCIOBUSMU M Pa3MEpPOM OILIAThI
COTJIACHBI.

Mexny otenem «bensie mHoum» um HUUW «Hayka u oOpa3oBaHue» CIOXUIUCH
JUTUTENIbHBIE IOTOBOPHBIE OTHOIIEHHs. OTelb MOATBEPKIAET OPOHUPOBAHHUE.

Bemoanutsb: 1) odbopmMuTh U 3aperucTpupoBaTh 3asBKY Ha OpOHHMpOBaHUE 2)
oOpMUTH MTOATBEPKICHNE HA OPOHUPOBAHUE.

2. BoinmoaHuTh OpoHUpPOBAaHUE ISl TeATpabHOrO KojulekTuBa «Poccus» (5 denoBek)
u3 I. TompaTTTH € Tekymas nara +3, CyTOK INpoxuBaHus 4. BeimenuTs AByX rocreu
(CyxoBy Eneny, Kuptomenko Omnbry) ©3 KOJJIGKTMBA U 3aceIUTh WX Ha 3 JHAL



[Tacnoptubie nanubie CyxoBoi E. —45 02 762301; rog poxnaenus — 21.05.87. IlacnopTHbie
nannabie Kupromenko O. — 56 23 014587; roa poxaenus — 05.11.80.

3. B cnyx0y O6ponupoBanus noctynuia no ¢akcy 3asska ot OO0 «Tpanc Peamy:
«IIpocum 3abpoHupoBaTh IS COTPYAHUKOB Hamied ¢upmbl TuxoHenko Amnjapes
Brmagumuposnua u CrpenoBa Bukropa ['eHHanpeBMuya aBa OJHOMECTHBIX HOMEpa C
TeKyllas aaTta +7, CyTok npoxxuanus 9, 3ae3n B 14.00%.

4. B cinyx0y OpoHUpOBaHMS MOCTyNMIIA Mo ¢dakcy 3asBKa OT komnaHuu «KOpKyHOB:
«IIpocum 3a0poHUpOBaTH sl COTPYAHUKOB Hamien ¢hupmel [lonskoBa FOpust FOpreBnua u
OBcsnHnkoBa Hukonas MuxaiiinoBuda JBa OTHOMECTHBIX HOMEpPA «IKOKC» C TEKyIlas J1ara
+ 5, cyTok npoxkuBaHus 7, 3ae3q B 14.00».

5. B cnyx0y OponupoBanus nocrynuia mo ¢akcy 3asBka or OO0 «Meramomucy:
«IIpocuM 3a0poHHPOBATH ISl TPYIIBI COTPYAHUKOB Hallel (GUpMbl JBa OJJHOMECTHBIX U
TPHU JBYXMECTHBIX HOMEpPA C TEKyLIas AaTa +2, CyTOK npokuBaHuu 0, 3ae3a B 14.00».

Kpurepuu oueHuBanus

- OIIEHKA «OTJIMYHO)» BBICTABIISICTCS CTYJEHTY (oOydaromieMycs), €Ciau IMpaKThyecKas
paboTa BBITIOJIHEHA B MOJHOM OOBEME C COOJIOJEHHWEM IOCIIENOBATEILHOCTH 3aJaHHMH,
CaMOCTOSATENFHO CHOPMYIMPOBAHBI 1I€JIb W BBIBOJbI, B OTYETE MPABUIBHO COCTABJICHBI
TaOHIIBI, PUCYHKH U 3aITUCH;

- OILIEHKa «XOPOIIO» BBICTABISETCA CTYACHTY (OOydaromemycs), eciau MHpaKkTH4YecKas
paboTa BBIMIOJIHEHA B MOJHOM 00BbeMe 0€3 COOJIIoAeHUS MOCIEA0BATEILHOCTH 3aIaHUM C
nomyiieHneM 1-2-X He3HAYUTENIbHBIX OMMOOK B 3aaHUSX WIIM OTYETE;

- OLIGHKA BBICTABIISIETCS CTYJIEHTY (00ydYaroniemMycsi), eciu «yJAOBJIETBOPUTEIBHOY» €CIU
npakTU4YecKass paboTa BBHITIOJHEHA HE B TOJIHOM 00BbeMe (OTCYTCTBYET BBINMOJIHEHHE 1-2-x
3aJlaHuii), C TOMYyIIEHUEM OIIMOOK MPU UX BBHIMOJIHEHUY;

- OIIEHKA «HEYJIOBJIETBOPUTEIBLHO» BBICTABISACTCS CTYyIEHTY (oOydaromemycs), eciu
3aJlaHns TIpaKTU4YecKass paOOThl HE BBITIONIHEHBI, OTCYTCTBYET yMEHHUE, JIOTUYECKH U
I'PaMOTHO BBITIOJIHSATE 3a/IaHUA.

IIpakTnueckoe 3ansatue Ne 10
Tema: CocraBieHue aaropuT™Ma MoCTpOSHUs U MPOBEICHUS TPE3CHTALIMH YCIIYT
TOCTHHUYHOTO NIPEATPUATHUS
[K 4.1-4.3
OK 1-9
B pe3ynbraTe BbIOJIHEHUS paOOThl CTYACHT (00yJaroNIuiics ) TOKEH YMeETh.
° BBIJCIIATH 11€JIEBOM CETMEHT KJIIMEHTCKOM 0a3hl;

e  pa3pabaTbIBaTh MEPOIPHUSITHS IO MOBBIIICHHUIO JOSIIBHOCTH TOCTEH;

L4 IJIAHUPOBATDH U IIPOTrHO3UPOBATD ITPOJAKH.

B pesynbraTe BhioNHEHNS pabOThl CTYAEHT (00y4YaroUIUiics) JOKEH 3HATD!
e OCO0EHHOCTH CIpOca U MPEIOKEHNUS] B TOCTUHUYHOM OHM3HECe
e OcobeHHOCTH PabOThI C Pa3TUYHBIMUA KaTErOPUSIMU TOCTEN
e MeTo/1bl yNpaBiieHUs IPOJIaKaMU € YYETOM CErMEHTALIUH
e CriocoObl TMO3UIIMOHUPOBAHUA TOCTUHUIIBI M  BBIJCIEHUS €€ KOHKYPEHTHBIX
MIPEUMYIIECTB
Bpems BbinosiHeHus1: 2 Jaca



Ilopsok BeINOJHEHUS] padOTHI
3amanue 1. CocTaBuTh XapakTEpUCTHUKY pECYpCOB  OTENs Il OpraHu3aluu
TOCTHHUYHON aHUMAaIUU.
1. Be16paTh Katajior v OTelb.

2. MecTopacIionoXeHnue oTells.

3. CooTBeTCTBUE KOHIICTIIUA yCIyT IS JCSITCIIBHOCTH TOCTHHHYHOTO
PEANPUSITHS.

4. Bpemst pabOThl TOCTUHUYHOTO NPEINPHUATHS, KAKUX TYPUCTOB MPUHUMACT
(BO3pacT, e MOE3/IKH ).

5. BMecTuMOCTb OTEIsI ¥ KaTeropusi HOMEPOB.

6. Uudpactpykrypa ores.

7. OCHOBHBIC YCITYTH.

8. JlonoHUTENbHbBIE YCITYTH.

Kputepuu oneHuBaHusi

- OILIEHKa «OTJIMYHO» BBICTABJISETCS CTYACHTY (OOydaromemycs), €CM MpaKkTU4YecKas
paboTa BBINIOJIHEHA B TMOJHOM O0BEME C COOJIFOJEHUEM IOCIeI0BATeIbHOCTH 3aJJaHu,
CaMOCTOSATETHFHO CHOPMYIMPOBAHBI 1I€h M BBIBOJBI, B OTYETE MPABHIIBHO COCTABJICHBI
TaOJHIIbI, PUCYHKH U 3aITUCH;

- OIIGHKA «XOpOIIO» BBICTABISETCA CTYJEHTY (0Oyuaromemycs), €ciu MpaKTHYecKas
paboTa BBHITIOJIHEHA B TOJHOM oOBbeMe 0e3 COOMIOJCHUS MOCIeA0BATEIbHOCTH 3aJaHul C
JomyiieHneM 1-2-X He3HAUMTEIIBHBIX ONTHOOK B 3aJaHUSAX HIIM OTYETE;

- OIICHKA BBICTABIISIETCS CTYJEHTY (0OydJaromemycsi), eCiu «yAOBICTBOPUTEIHHOY» €CIIU
npakThyeckas paboTa BBINOJHEHA HE B MOJHOM 00beMe (OTCYTCTBYET BBIMOJHEHUE 1-2-X
3aJIaHui), C TONMYIIEHHEM OLUIMOOK IPU UX BBINOJIHEHUH;

- OIIEHKa «HEYAOBIIETBOPUTEIHHO» BBICTABISIETCS CTYACHTY (0Oydaromiemycs), €Ciu
3aJlaHns TIpaKTH4Yeckass paObOTBl HE BBIMIOJIHEHBI, OTCYTCTBYET YMEHHE, JIOTUYECKH U
TPAMOTHO BBITIOJHATH 3a/IaHUS.

IIpakTuueckas padora Ne 11-12
Tema: CocTaBiieHHE AJITOPUTMA TOCTPOCHUS U TPOBEACHUS MPE3EHTALNUN YCITYT
TOCTUHUYHOTO TIPEATPUATHUS
[K 4.1-4.3
OK 1-9
B pe3ynbraTe BBIIOJIHEHUS paOOThl CTYACHT (00yJaroNIUiCs) TOJKEH YMeETh:
° BBIAEIISATD 1[€JIEBOI CETMEHT KJIIMEHTCKOM 0as3bl;

® paBpa6aTBIBaTB MCPOIIPUATHA 110 ITOBBIIICHUIO JIOAJIIBHOCTHU FOCTeﬁ;

L IJIaHUPOBATh U ITPOTHO3UPOBATH IIPOAAKH.

B pesynbraTe BhIoNHEHNS pabOThl CTYAEHT (00yUYaroUIUiics) JOMKEH 3HATH!
e OCo0EHHOCTH CIpoca U MPEI0KEHNUS] B TOCTUHUYHOM OHM3HECe
e OcobeHHOCTH PabOThI C Pa3IMYHBIMUA KaTETOPUSIMU TOCTEN
e MeToabl ynpaBiaeHHs MPOJAXKaMH C yUETOM CErMEHTalUU



e CrmocoObl TO3WIMOHUPOBAHUS TOCTUHUIIBI M BBIICTEHUS €€ KOHKYPEHTHBIX
MPEUMYLLIECTB
Bpems BbInosiHeHus: 4 yaca

Iopsinok BbINOIHeHNsI pad0ThI

Ilpoananuzuposamsv, Kakue naKemvl 20CHIUHUYHBIX YCIye NPEOCHAGNEHbl 6
KOHKDEMmHOU 20CMUHUUEe C HMOYKU 3PEHUA UX 60CMPeOOAHHOCMU KIUEHMamu
20CMUHUYbL, COBPEMEHHOCHIU, KOHKYPDEHMOCNOCOOHOCMU U Ues1ecO00Pa3ZHOCHU.

Hamamka no npoii0eHHoMy mamepuay.

[Taker ycayr mpeAcTaBisieT cOOOW KOMIUIEKC OOBEAMHEHHBIX OJHOW IIeHOM
pa3HOOOpa3HbIX MpeaioxkeHnd. OHU MOTYT HOCUTh COBEPILICHHO Pa3IMYHbIN XapakTep, He
OTPaHUYMBASICH OOCITY»XMBaHWEM B HoMepax. llakeTmpoBaHWE yCIyr WMEET JBOWHYIO
HaIlpaBJICHHOCTh: C OJHOM CTOPOHBI, PYKOBOJWTENIM OTEs IOJYy4arOT BO3MOXHOCTH
CHU3UTH IIEHY Ha HEKOTOpbIE BHUJbBI YCIYr, KOMIICHCUPOBAB CHMIKEHHE II€HBI POCTOM
obopoTa (yciyra rnpojiaercs 1no 0ojee HU3KOM 1IeHe Kak Obl B HAarpy3Ky K OCHOBHOM yCIyTe,
MOJIB3YIONIeHC  ycToMuMBBIM cripocoM). (Poccuiickoe 3akOHOMATENbCTBO O IMpaBax
noTpeduTens 3anpemaer 00yCcIOBINBaTh IPOAAXKY OJHOM yCIyru 0043aTeNbHON MOKYITKON
KaKoH-11M00 apyroil. B 3TOM cMbICIIE «IaKeTHPOBAHUE» B POCCHHCKONW TPaHCKPHUIILINH
OTHOCHUTCS CKOpPEE K IEHOBOMY IPEJIOKEHUIO, @ HE K CaMON BO3MOKHOCTH MPUOOPECTH Ty
WM WHYI0 ycayry. B mo0oMm ciydae moTpeOWTeNb JTOKEH MMETh BBIOOp: Mpuodpectu
HOMED MO MOJHOM CTOMMOCTH, HO 0€3 JOMOIHEHUH, WK 3aIlJIaTUTh 00Jiee BBITOJHYIO LIEHY
3a JIONOJIHUTENbHOE MpeniiokeHne.) CBsI3bIBAHUE PA3IMYHBIX BHUJAOB YCIYT OJHOW LIEHOU
(makeTUpoBaHWE) TIO3BOJIAET TAaKXKE IMPOJABUIaTh HAa PBHIHOK HOBBIE, HE3HAKOMbIE
noTpeduTeNto yciuyru. BMecre ¢ TeM cieayer cieuTh 3a TeM, YTOObI 1IeHa MakeTa yCiIyr
HE oTiMYayiack 6ojee, yeM Ha 1—2% oT OOBIYHOM 1IEHBI 32 HOMEP. B mpoTuBHOM citydae
TOCTUHUIIA UCIBITAaeT Ha ce0e OTpUIlATEIbHOE BO3JICMCTBHME TAaKOW IIEHOBOM MOJIUTHKH,
Tepss KIUEHTOB. B TO ke BpeMsl pOCT 3arpy3Ku MpU CHUKEHHUM II€HBbI MPOJAXKU HOMEpPA
MO3BOJIUT KOMIIEHCHUPOBATh MOTEPH KaK 3a CUET pocTa 000pOTa OCHOBHBIX YCIYT, TaK U
NyTeM yBEJIWYEHUs O0O0bemMa MpPOJax JAOMOJHUTENIBHOTO MPEIJIOKEeHUsT (MUTaHusi,
teneoHHOro 00CIyXHMBaHUS W T.1.). Pacmmpenne Om3Heca co3/aeT, JOMOJHHTCIBHBIC
BO3MOKHOCTH 10 YKPEIUICHHIO JIOSJIBHOCTU KIIMEHTOB, O3HA4as, 10 CYyTH, POCT KOJIMYECTBA
IOBTOPHBIX mpojax. [Ipogaxka yciyr makeramMu B COYETAHMM C AKTHUBHOM PEKIIAMHOU
JESATEIbHOCThIO B TEYaTH M HUHMOPMALMOHHBIX HM3JAHUSX TO3BOJUT CHOPMHUPOBATH U
3aKpernuTh B CO3HAHUM MOTpEOUTENed  TMOJOXKUTEIbHBIH UMUK TOCTUHUYHOIO
npennpusatusd. «llakeTupoBaHue» yciayr HMEET, KpPOME TOro, JPYyTHE BO3MOKHOCTU
MOBBIIIIEHUS KOHKYPEHTOCIIOCOOHOCTU TOCTUHUYHOTO MPEIJIOKEHHUS: BO-TIEPBBIX, MTPOIaKa
yCIyr B TaKeTe CTUMYJHMPYET TMOTEHIMAIbHOTO KIMEHTa MPUOOPECTH HOBBIE W
HEU3BECTHbIE €My YCIYTd, OT KOTOPBIX OH, BO3MOXHO, OTKazaJica Obl TpH JPYTUX
ycioBusx. Bo-BTOpbIX, mpojiaka yCIyr B IMaKeTe CTUMYJIUPYET MEPCOHAN MOBBIINIAThH
KauecTBO OOCITY>KMBaHMUS, TOCKOJIBKY KIMEHT CYJUT 00 YpOBHE 00CITYKUBAHUS MO KaXIOU
M3 COCTaBJISIIOIIMX MaKeTa B OTACIBHOCTH. B-TpeThbux, HauaB mpejjaraTb KIMEHTaM
CBSI3HBIC YCIIYTH, IEPCOHAT JIOJDKEH MOCTOSTHHO COBEPIIICHCTBOBATHCS, YTOOBI YCIYTH OTEIIS
HE TEPSJIU MPUBJICKATEIbHOCTH AJIsI KTUEHTOB.

Kpurepuu oueHuBanus

- OIICHKa «OTJIMYHO» BBICTABJIACTCS CTYACHTY (OOydaromemycs), €Clid MpaKTHYeCcKas
paboTa BBINIOJIHEHA B IMOJHOM O0BEME C COOJIIOJACHUEM IOCIEI0BATEIbHOCTH 3aJJaHU,
CaMOCTOSATENIHLHO CHOPMYIMPOBAHBI 1I€JIb U BBIBOJbI, B OTYETE MPABHIBHO COCTAaBJICHBI
TaOHIIBI, PUCYHKH W 3aITUCH;

- OILIEHKa «XOPOIIO» BBICTABISETCA CTYACHTY (0Oydaromemycs), €Ciu MpaKkTHdecKas



paboTa BBHITIOJIHEHA B TIOJHOM O0BeMe 0e3 COOIIOACHHS IMOCIIeI0BATEILHOCTH 3aJaHui C
nomnyiieHneM 1-2-X He3HAYMTEIIBHBIX ONTHOOK B 3aJaHUSX HIIA OTYETE;

- OIICHKA BBICTABIISIETCS CTYJEHTY (0OydJaromemycsi), eCiu «yAOBICTBOPUTEIHHOY» €CIIH
IpakTHYecKasi paboTa BBITIOJHEHA HE B TIOJHOM 00beMe (OTCYTCTBYET BBINOJIHEHHE 1-2-X
3aJIaHNi ), C TOMYIIEHHEM OITMOOK IMPU WX BBHIMOJTHEHUH;

- OIIEHKa «HEYAOBIIETBOPUTEIHHO» BBICTABISECTCS CTYACHTY (0Oydaromemycsi), eciu
3aJaHusl TPaKTUYecKass pabOThl HE BBIMOJHEHBI, OTCYTCTBYET YMEHHE, JIOTHYECKH U
IPaMOTHO BBITTOJTHSATE 3a/IaHUA.

IIpakTHyeckas padora Ne 13
Tewma: KimneHTOOpHEHTHPOBAHHOCTHh B TOCTUHUYHOU cepe.
dopMUpOBaHUE U PA3BUTHE.
[K 4.1-4.3
OK 1-9
B pe3ynbraTe BBIOJHEHUS pa0OThl CTYACHT (00yJaronIuiics) TOJKEH YMeETh:
° BBIAECIIATH 1[€JIEBOI CErMEHT KJIIMEHTCKOM 0a3bl;

L4 p33pa6aTI>IBaTL MCPOIIPUATHUA 110 ITOBBIICHUIO JIOAJIBHOCTH I’OCTCI?I;
® IIAHUPOBATH U IIPOTHO3UPOBATD ITPOJAKH.

B pesynbraTe BhImogHEHUS pabOThl CTYACHT (00yYaronuics) J0JKEH 3HATD!
® 0COOCHHOCTH CIIPOCa U MPEIIOKEHUS B TOCTHHUYHOM OHM3HECEe
® 0COOEHHOCTH pabOThI C PA3IMYHBIMU KaTETOPUSIMH FOCTEH
® METObl yIPaBIEHUS MPOIaXKaMH C yUETOM CEerMEHTalUN
e CcriocoObl TO3UIIMOHUPOBAHUSA TOCTUHHUIBI M BBIJEIECHHUA €€ KOHKYPEHTHBIX
PEUMYIIIECTB
Bpems BbInoJIHeHHsA: 2 Yaca

IopsiioK BBINOJIHEHUS PadoOThI

3aoanue 1. Ilpoananuzuposamv meopemuyecKuii mamepuai u Omeemumsy Ha
cneoyrouue 60npochl.
1. Knaccudukauus TUIIOB KIIMEHTOB.

2. KnmeHTupoBaHHBIN MOAXO B padOTE C pa3HBIMU TUTIAMU KIIUEHTOB.

3. TpynHbIe KIUEHTHI.

1. Yernipex3Be3nounsiii otenb Kimpton Palomar Philadelphia coBmecTHO ¢ MecTHBIM
IPHUIOTOM I 0e310MHBIX KUBOTHBIX Saved Me 3anmyctun nporpammy Palomar Pet Pals,
C LIeJIbI0 TOMOYb CO0aKaM HaTH X035€B, a TOCTAM OTENsl — paccaabUThCs U CHATh CTPECC.

HenaBHo oTenb pacmupuil mporpammy, IpeasioxkuB €e Ou3Hec-rpyInaM U JeIOBbIM
MyTEUIECTBEHHUKAM, KOTOPbIE TPOBOJSAT BCTPEUM U MeporpusTusa B orene. 3a cymmy 100
J0JIJIapOB, KOTOpas MEepPeNacTCcsl HEIMOCPEACTBEHHO B IIPUIOT ISl KUBOTHBIX, TOCTH MOTYT
NOUTPaTh C JIOXMAThIMU TUTOMIIAMH B MIEPEPHIBAX BO BpEeMsl IEPETOBOPOB, CEMUHAPOB UJIH
KOH(epeHU .

Kpome Toro, mo 6yauum gHsSM mociie 00esia, 0OIHOrO U3 YYaCTHHKOB mporpammbl Pet
Pals roctu Bcerga MoryT BCTpeTUTh B J1000M otens. Kak Tonbko cobaka HaXxoguT cede
X035IMHa, €€ MECTO 3aHMMAET CJICTYIOIIAsl.

B nononHenue k HeoObIUHOMY, HO BocTpeOoBaHHOMY cepBucy, Kimpton Palomar



Philadelphia mpennaraeTr psa MOMOJHUTENBHBIX YCIYT ISl TOCTEH, MyTEIMIECTBYIOMUX CO
CBOMMH JIOMAIIHUMH >XHUBOTHBIMH. Hampumep: crnenualbHyI0 TOCYAYy /IS >KUBOTHBIX,
3aKa3 eJlbl ¥ BOJIbI B HOMEP, KapTy C JIYUYIIUMHU NEMIEXO0THBIMA MaPIIPyTaMU U TTapKaMH JIJIs
MPOTYJIOK C dKUBOTHBIMH, YCIIYTH 10 YXOJIy U APYTHUE CEPBUCHI JIJIsl JOMAITHUX ITUTOMIIEB.
2. TloyeMy moceTuTe/N M, KOTOPble MPHUILIM B PeCcTOPaH OJHU, MOTYT HCHBITHIBATH
HEJIOBKOCTh

HekoToppie MyTemeCTBEHHUKN CTECHSIOTCS €CTh B OJUHOYECTBE B OOIIECTBEHHBIX
MeCTax B CHJIy Pa3jMYHBIX KOMIUIEKCOB. Takoil moceTuTenb HE 3HAET KyJa CMOTPETh, a
€CJIM OH Ha KOM-TO OCTaHABJIMBAET B3TJIS, IPYTHE MOTYT BOCIIPUHATH 3TO Kak rpy0ocTh. U
B TO € BpeMs €My KaXXeTCsl, UTO BCE CMOTPSAT Ha HEro C OCY)KJICHHUEM, BE/b OH MPHUIIIENT
MOECTh OJIMH. MHorre (HEBaXXHO, B CBOCH CTpaHE WJIM 3a TPaHUIICH) IPUXOAAT B yKac OT
MBICITA O TOM, YTO MM TIPHAETCS €CTh B OAMHOYECTBE. Y 3TOU (HoOMM Jake €CTh CBOC MMS:
cojioMaHrapedoous.

Penko korma MOXHO HAWTH CIEHIIPEJIONKCHHS Ha OOEABI JJIs OJHOTO YeJIOBEKa.
Kpome Toro, m10BOIBHO MaJlo PECTOPAHOB BHICOKOW KyXHHU HE aCCOIMUPYIOTCS C MECTaMu
JUIsL cBHJIaHWK. TeM He MeHee, BBIOOp IyTEIICCTBYIONIMX B OJMHOYKY JIIOJIEH HE JOJDKCH
OTPaHUYMBATHCS YIWYHBIMH 3aBEJCHUSMU OBICTPOTO MUTAHUS, 3aKyCOYHBIMU WJIM €710 Ha
BBIHOC.

3. Pa3BiekaiiTe moceruresen

[ToceTuTenu, mpuIIeNIINE MOECTh B OJAMHOYECTBE, MOYYBCTBYIOT ce0sSi HAMHOTO
yIOTHEE B pECTOpaHe, B KOTOPOM HIpaeT HEHaBS34YMBas >kKWBas My3bika. OJIMHOKHE
MOCETUTENI MOTYT HAOJF01aTh 3a KUBBIM BBHICTYIUICHHEM U TIPH ATOM HE BBITIISIACTH OCIon
BOpOHOM. TakoMy MOCETHTENI0 OOJbIle HE Haao OyJIeT BOJIHOBATHCS O TOM, YTO BCE
CMOTPST Ha HETO.

bonee Toro, Gmaromapsi >KUBOW My3bIKE MOCETUTENH CMOTYT COCPEIOTOYUTH CBOE
BHHMAaHKE Ha BRICTYNAOMNX. BMecTO TOro 4T00OB CMOTPETh HAa IPYTUX ITOCETUTENCH HITH B
CBOIO TapeJIKy, MyTEIIECTBEHHUK CMOKET MO3HAKOMUTHCSA HE TOJIBKO C MECTHON KyXHEH, HO
Y C MECTHOM KYJIBTYPOM.

Econ >xuBas My3plka Bam He MOIXOIUT, MOXHO OOyCTPOHUTH HEOOJBIITYIO
OubIMOTEKY, COOMpaTh MOITUYECKHE BEUEPA WIIH K€ MPUIyMaTh APYrod B pPa3BICUCHUM,
KOTOPBIM CMOXKET OTBJICYb IOCETUTENEW Barero 3aBeneHus.

4. Ilpennaraire pa3Hbie CTOJTUKH

CBoOomHOE MECTO 3a OOJIBIIMM CTOJIOM MOXKET €IIE pa3 HAallOMHUThH T'OCTIO, YTO OH
npulen OIWH, a He ¢ kKoMmmaHued. KoHeuno, Bel Bcerma mMokeTe MPENIOKUTH TOCTIO
nepececTh 3a MaJICHbKHUI CTOJIMK, HO MPOIIE BCETO MOCAJAUTh €r0 3a OapHYI0 CTOWKY, €ClIv
IOCTb HE NMPOTHUB.

C npyroil CTOPOHBI, HE B KaXXJIOM PECTOPAHE C KEJIAEMbIM MEHIO €CTh MOJXOAIIAs
OapHas 3oHa. Eciim B Bamiem pecropane Takoil 30HBI HET, MOMPOOYHTE CAENaTh YTO-TO
Haro00ue OapHOM CTOWKH: Pa3MECTUTE BBICOKHHM y3KMH CTON y OKHAa. Takum oOGpazom,
rOCTh, MpUIIEAIINN 0€3 KOMIIAaHUU, CMOKET HAOMI0AaTh 3a MPOUCXOISIIUM Ha YJIUIIE, U HE
OyJeT 4yBCTBOBATh HEIOBKOCTD M3-3a TOTO, YTO HE 3HAET, KyJla CMOTPETb.

Kaxk BusiHO, OOJIBIIMHCTBO CIIOCOOOB MPUBJICUCHUS U OOCTYKUBAHUS TOCTEH, KOTOPHIC
pPELIWINA MOY>XKUHATh B OJMHOYECTBE, MOAXOMAT U JJI TE€X, KTO MPUXOJUT C KOMIIAHUEH.
Bcero napa HeOoIbIIMX U3MEHEHUI U HOBOBBEJICHUI 1103BOJUT Bam ropasno addexktuBHee
MpUBJIEKaTh U OOCITYXKMBaTh MCKYIICHHBIX M 3HAIONIUX MoceTutenei Bamero pecropana,
JKEJAOIIUX TOYKUHATh B OJIMHOYECTBE. BBl CMOXKETE€ NMPUBJIIEYL BBITOAHYIO AYJIUTOPHIO
MyTEIIECTBEHHUKOB, KOTOPhIE OLICHAT Bamm crapanus u nmopekoMeHAyroT Bam pecropan



KOMY-HHOYIb elrle.
S. byabTe KpeaTuBHbI

OpurvHajibHOE  peuieHue NpuaymMand B sSnoHckoil ceth Moomin — Cafe,
npeasiarasi o0ealolM B OJIMHOYECTBE TOCTSM MPEIOCTaBIATh KOMIIAHUIO B  BUJEC
OOJIBIIOTO TUTIOIIEBOr0 MyMHU-TPOIIsA. OPUIIMAHTBl HHTEPECYIOTCA Y BCEX FOCTEH, KOTOphIE
IPUXOJAT MOECTh 0€3 KOMITAHUHU, MOKHO JIM MOJICAJUTh K HUM 3a CTOJIMK KOoe-Koro euie. B
cillydae YTBEpIUTEIBHOIO OTBETa K Tpare3e MPUCOCIUHSAETCS OJMH M3 CKa30YHBIX
MEPCOHAXKEMN.

Cpenu urpyliiek, Npu3BaHHBIX CKPACUTh OJMHOYECTBO BO BpPEMSs Tpare3bl, HE TOJBKO
caMO CEMEHCTBO MYyMHU-TPOJUJIEH, HO U JIpyrHue€ TepOu M3BECTHOM CKa3Kku (UHCKOU
nucarensHUIbl TyBe fHcoH. B Moomin Café ects Oombmime Kykibl MyMu-Tposus,
Cuycmympuka, ®@pexen ChHopk, Cuudda. MuTepprep u Omroga Takke odOpMIICHBI 10
MOTHBaM KHUTU U MYJbTPUIbMA.

6. Uto nesnarp, ecjiu roctu Bamero oreJisi monaju B HENPUATHYIO CUTYalnIo?

Bamu roctu B oTuasiHuu. Bo3Bpaiasch ¢ 3KCKypcuu B OTellb, OHH IONau B IPOOKY,
U Terepb, MO BCEW BUAMMOCTH, MPOMYCTIT CBOM oOpaTHbIA peiic. OHM HaxoAsTCs 3a
IpefenaMyu CBOEH CTPaHbl U HE MMEIOT BO3MOKHOCTH NPEAYNPEINUTH POJCTBEHHUKOB U
HA4yaJbCTBO Ha pabore 00 oTcpoueHHOM BbUIeTe. OHU pa3Apa)xeHbl, pacTepsHbl U
oOparmarorcs kK Bam 3a momorisio.
7. Uto nesnaere Bor?
Bo Bpems myremiecTBMs TOCTM HHOrAA IIONAJAIOT B HENpPUATHBIE cUTyanuu. He
OTCaBaWTECh PABHOAYIIHBIMHM, IPOTSHUTE PYyKy IIOMOIIM, W, BO3MOXHO, Bbl mosyuure
CaMOI'0 JIOSZIBHOIO T'OCTS WJIM KaK MUHHMYM BOCTOPKEHHBIM OT3bIB. [Ipemnaraem Bam
HECKOJIBKO PEKOMEHAALMM, KaK MOYKHO CIACTH IIOJIOKEHME, €cau Bamm roctu wim ux
BEIIIY OKAXKYTCS HE B TO BPEMsI U HE B TOM MECTE

8. IlponynieHHbIid 0OpATHBIN peiic

[Tpennoxkute rocTio MO3BOHUTH B aBHAKOMIIAHMIO OT €ro MMEHH. Bbl Moxkere OBICTPO
HaliTH HoMep TenedoHa CIy Obl MOAJEpKKH aBuakoMnanuu B MHtepHere. Eciu mexny
Bammu rocTAMM M NpEACTaBUTENEM aBHAKOMIIAHMM BO3HHUK SI3bIKOBOM Oapnep,
ONEpPaTHUBHO U3JIOKUTE CHUTYAllUI0 CaMOCTOSITEIbHO M TONPOCUTE MepenaTrb TPyOKy
COTPYAHUKY, KOTOPBINA OBl cMOT 0€3 Mpo0JIeM NEPErOBOPUTH C TOCTEM.

[Tocne MoOBTOPHOrO OPOHUPOBAHUS OOPATHOrO OMIIETA MOMOTUTE TOCTSAM, KOTOpBIE
y’Ke MPOHHUKINCH K Bam cummarueil, pemuTs, Kak OHU OyAyT 10OHUpaThCs O a’poropra
(4TOOBI HA ATOT pa3 MpUexaTb BOBPEM).

Ecnu uMm npuaercs octaTtbCes €Ile Ha CyTKU, MOKeTe M Bbl 130aBUTh UX OT U3JIMIIHUAX
HenpeIBUJCHHBIX pacxonoB? IIpeanoxxkure CHITbH HOMEp M0 CaMOMY BBITOJIHOMY Tapudy
WIM TOJApUTEe UM KYNOH Ha OECIUIaTHbIE HANUTKUA WU 3aKyCKA B PECTOpPAHE OTEJs.
[TonoOHBIN XKecT MO3BOAMT Bam BBIpa3uTh CBOE COUYYBCTBHE TOCTSAM, OKa3aBIIUMCS B
3aTPYJHUTEIBHOM IOJIOKEHUU.

Eciu Bce HOomepa B Bamiem ortene 3a0poHUpOBaHbI, NMPOBEPHTE HAJIUYHE MECT B
Ommxamumx orensix. Bbl Bce paBHO yKe€ HHUKAaK HE CMOXETE€ MPOUIUTh CpPOKHU
oponupoBanus. Kak Bel gymaere, uto 0oJblie 3alIOMHUTCS TOCTIO: MTPOKUBAHUE B IPYTOM
OTeJIe WIH TO, KaK Bbl BBIpYyUnIIM €ro B TPYJHOM CUTyaluu?

9. ABHAKOMIIAHUSA MOTEPAJIa 0aramx rocrs



Ecnu mpenmonoxutek, 4To Oaraxk OyAeT Korjna-HuOynb HaieH, a MyTelIeCTBEHHHUK
MIOCJIEA0BAT MYJIPOMY COBETY M OCTaBWJI B PYYHOM KJIaJU JIEKAPCTBA, BaXKHBIE TOKYMEHTHI
U CMEHHOe Oenbe, TO Takas CHUTyalus OOJbIIE BOCHPUHUMAETCS KaK 3HAUYUTEIHHOE
HEYA00CTBO, a HE ToJIHOMAcIITaOHbIN Kpusuc. Ho nydiile He TOBOpUTH 00 3TOM TE€M, KTO
TOJIKO 4TO TepeHec 12-yacoBoi mepeneT U KoMy OOJbIe BCEro Ha CBETE ceiuac Hy>KeH
Ty, 3yOHas MeTKa U JI€30/I0PaHT.

Bot uto Bbl MoxeTe cnenath, B Cilydyae €ciii aBUAaKOMITaHUS MOTEepsiia 0araxk rocTs:
y3HalTe y HEro BCIO HH(OpMaIMIO O peiice M MPeaoKuTe €My CBOM YCIyTH IO
B3aMMOJICHCTBUIO C aBUAKOMITAHWEW MO BOMpOCaM IMOMCKa Mponasiiero Oaraxa. Tak emy
HE MPUJIETCA TPATUTh JOMOJHUTEIBHOE BPEMS CBOErO M Tak HE OECKOHEYHOIo OTIYyCKa Ha
BBISICHEHME OTHOLIEHHUM C aBHAKOMIIAHUEH.

[Ipu Hanmuuu B Baiem oTerne coOCTBEHHOro marazuHa Bl Morim Obl MpeioKUTh
TOCTIO MPUOOPECTH CO CKUAKOM WIM MPOCTO MOAAPUTH PYOaliKy, KOTOPYIO OH MOT Obl
HOCHTB, 1OKa Oarax He HaiayT. (CunTaiite, 4TO ATO PacXObl HA PEKIIaMy.)

Haxkomner, coctaBbTe KOHTPOJIbHBINA CIIUCOK BCEX MPEIMETOB, KOTOPHIM HEOOXOIUMO HaWTH
3aMEeHY, eClu Oarax MmyTeniecTBeHHUKa norepsiics. OTmaaiTe rocTio KOMUIO 3TOTO CIUCKA U
OTMEThTE Ha KapTe€ Mara3uHbl, B KOTOPHIX OH MOKET MPUOOPECTH HETOCTAIOLIUE BEIIH.

10. ¥ rocrs 3a60.J1eJ1 peGeHOK

[lyremecTBusi B JaleKkuWe CTpaHbl — 3TO 3axBarblBarolllee NpuKIoueHue. Muorna
CJIMILIKOM 3aXBaThIBAIOILIEE: HOBAs €14, HOBbIE 3aIlaxH, MyTEIIECTBEHHUK MHOTO BPEMEHU
MPOBOJIUT B caMmoJieTax, aBToOycax M TaKCM M OY€Hb Mayo chuT. JleTm MoryT OBITh
O0COOEHHO YYyBCTBHUTEIIbHBI K TATOTaM 3apyOeKHBIX MOE30K, a YCTABILKE MOCIE Nepeera
POIIUTENN — K TPYAHOCTSAM YXOJ1a 32 OOJLHBIM PEOSHKOM.

[ToMoruTe cemMbe HaMTH OMMKAMIIYIO anTeKy, KIMHUKY WM OonbHUIlY. MmelTe mos
pykoi TenedoHbl OMMmKauIIuX MEIUIIMHCKUX YUYPEKICHUM U 03HAKOMBTECh C MX 4YacaMu
paboThl U mpaBmwiamMu npuema. Eciin peGeHky HEeoO0XO0auMO MPHUCYTCTBUE POJIUTEICH WIIH
POAUTEHN XOTST OCTaThCSl C HUM B OOJILHUIIE, TPEAJIOKUTE UM YIIaKOBATh BEIU U OCTABUTh
UX Ha XpaHEHUE B HA/IE)KHOM MECTE.

JIns mpeaoTBpallieHusl BCEX 3TUX HEMPUITHOCTEN B MEPBYIO OUYEPE/lb MPOyMaNTEe, KaKk
IIOCOBETOBATh BalmM roctsm nepenpoBepUTh BCE MPOLIEAYPbI, CBA3aHHBIE C PErUCTPALUEH
Ha CaMOJIET, YNaKOBAaTh BAXKHbIE JIOKYMEHTHI U TMOJOXKHUTh CMEHHYIO OJIEKIY B PYUYHYIO
KJIaJlb, a TAKXe HE 3a0bITh O TOM, YTO BO BpeMs ITYTEIIECTBUS HEOOX0IMMO ce0s1 Oepeyb.
11. IloTepst niM Kpaxa nacnopra

I[ToMmour BamemMy TrocTHO BOCCTAHOBUTH MACHOPT MOTYT TOJIBKO COTPYIHUKH
MOCOJIbCTBA WJIM KOHCYJBbCTBA €ro cTpaHbl. JlocTaHbTe KapTy W TMOMOTMTE €My HalTH
uHpopmaiuio o OIKaWIIMX aBTOOYCHBIX, JKEJIE3HOIOPOKHBIX U aBUAIIMOHHBIX peicax, ¢
MOMOIIbI0 KOTOPBIX OH MOKET J00paTbcsi O MNOCOJbCTBA. EcinM TrocTh HE Blajeer
PYCCKUM/YKPAaUHCKHUM SI3bIKOM, MPEIOKUTE eMy 3a0pOHUPOBATH OUJIET OT €ro UMEHU. Bbl,
KaK MECTHBIN >KHTEIIb, MOXKETE JIOTOBOPUTHLCS C OMEpPaTopoM O OoJjiee HU3KOM Tapude (B
Jr000M citydae, Bel MokeTe XOTsI ObI ITOMBITATHC!).

12. Ecniu Bwr paGoraere B oTelne, KOTOPBIA SBISAETCS OOBEKTOM OOJBINION CETH WU
pacroyiaraercsi psaoM C MOCOJIBCTBOM WIH Yy Bac €CTh BO3MOKHOCTB CBA3aThCS C APYTUM
OTeJIeM, PACIOJIOKEHHBIM B 3TOM pailioHe, Bbrl m30aBUTEe MyTelIECTBEHHUKAa OT MHOI'HMX
XJIOTIOT, MPEUIOKHUB eMy 0pOPMHUTH OPOHHPOBAHKE IO CAMOMY BBITOAHOMY TapHuQy.

Te 3aBeneHusi, KOTOpPhIE HM3HAYAILHO OPUEHTUPOBAHBI HA CEMEHHYI0 U JETCKYIO
nyOJIMKY, TOTPATUIIM HEMAJIbIE CUJIbI, YTOOBI MOHATH MOBEACHHUE, ICUXOJIOTHIO, MPUBBIYKU
U TOTpeOHOCTH JeTed W ux poauTenei. Hekoropwle pasBeniaHHble W3 apceHasna
oOcCy>KMBaHUS €T B pecTopaHax u kade, HaBepHsKa, mpuroadarca u Bam.



1. letu He mpuxoasaT oaHu. OHHU Bcerja MpUBOIAT ¢ COOOM poauTeneid, 0adyIlek,
JenylieK, TeTe, asaen, OpaTheB, cectep, codauek u apyrux cyuiects. Cama efla U HalUTKU
Uil peOeHKa MOTYyT W He ObITh /uis Bac mcTOYHMKOM OrpoMHBIX TpuObutiei. Ho dem
Oosbie ¢ pedeHKkoM (aMu) OyZIeT COMPOBOKIAIOIIMX JIUI], TEM OKpyTJiee OYIyT BBITJISICTh
U CUET, U YaeBbIE, U I0XO0/1 3aBE/ICHMUS.

2. CemeiiHblii MOX0J B PecTOPaAaH — 3TO MOXOA 32 TMOJIOKUTEIbHBIMHA
IMOUMAMHU. Bamii roctu XOTAT HPUSTHO MPOBECTH BpeMs, U POJb O(HIIMaHTa 3/1ECh
TPYAHO NepeoneHnuTh. bonee Toro, Bamu maHcel yBUAETh 3TO CEMENCTBO €IIE€ pa3 B CBOEM
3aBeJICHMM OYE€Hb BBIPACTYT, eciau Bwl Oynere oOpamiarbcsi mogo0armimmuM o0pa3om ¢
CaMbIM JIOPOTUM, YTO Y HUX €CTh — C UX peOeHKOoM!

3. Camblil HaJIeXKHBIH €CIOCO0 C1€JIATH TaK, YTOObI I€TH BBILLIMA U3 10l KOHTPOJISA
— 3TO BeCTHU ce0sl C HUMH, KaK ¢ aeTbMu! J[eTH, KOTOpbIe TOCTATOYHO B3POCIIBI JIJIsl TOTO,
yTOOBI OOIIATHCS C APYruMHU JiIoApMU (¢ Bamu, HampuMmep) BIOJHE CIOCOOHBI OIEHUTH

yBa)XK€HHE, YECTHOCTh U HMHTEpec K cede — B TOYHOCTH, Kak M Bamiu B3pocible rocru.
Crour Bam HayaTh «CIOCIOKAaTh» C HAMM — W OHM BCKOpe pacruiadyrca. A ecimu Bol
HayHETe pa3JipaXkaTbCsi — XKAUTE B OTBET Kampu3oB. CHokoitHoe, IpyxkenoOHOoe U

YBOKUTEJIBHOE OTHOIIIEHUE K TOCTSAM C JIEThbMHU — BOT MPABUJILHBIN TTOAXO sl OPUIIMAHTA.

4. T'oBopuTe HemocpeacTBeHHO ¢ pedenkoM. OOpamiaiitech Ha «Bb» K AeTIM
CTapllie 4YEeThIPEX-MATH JIE€T, UM 3TO NOHpaBuUTcs. IloAroTroBbTE 3apaHee HECKOIBKO
oOparleHuii, Bpoae «MOJIOJ0OM YeIOBEK», «IoHas jeau» W T.1. OOpamiasch K Malbllliam,
TOBOPUTE HE CIMIIKOM TPOMKO, YTOOBI HE MCHyrath ux. Bcerma, Korja 5To BO3MOXKHO,
UCIIONB3YUTE UX UMeHa. JJist Toro, 4ToObl HE BO3BBINMIATHCS, HAKIOHUTECHh WM MPUCSIBTE
HEMHOTO — YCTAHOBUTH KOHTAKT IJIa3 Ha OJHOM BBICOTE rOpa3jo Jierde. YnploaTech Kak
MOKHO Yaiie. OTMEThTE XOPOIIMEe MaHEPHI IeTeH U M00Iaro1apuTe ux.

5. Bce aern aw00AT pasHooOpa3ue M He JIIOOAT CKy4aThb. B kKaxkIoM pecropane,
(Bemb Tak?) ecTh I[BETHBIE KapaHaamu W Oymara nias MajeHbkux rocreid. CambiM
MaJIeHbKUM TOJONJET MsrKas WrpyliKka — IyCTb Yy Hee OyIeT >KU3HEpaJoCTHOE
BbIpakeHue jauna. MHorja A0CTaTOYHO MOCAAUTh TOCTEH C JETbMH Y OKHA, YTOOBI
MPOUCXOISIIEE B 3ajie U Ha YJHIE MO OYepeAr OTBJIEKAJIO Baiiero rocts oT «IypHBIX»
MBICJICH.

6. Hayuutechr mpeayraabiBaTh KeJaHHsi U MOTPEOHOCTH TOCTeld 3a ceMeHHBbIM
ctoJioM. CripocuTe paspelieHusl MojaBaTh 3aka3 JEeTsIM Kak MOHO ckopee. [lpemnoxure
POIIUTETISAIM «IIPUICPKATHY MX 3aKa3, YTOOBI CHayaia MO JETH, €CITU UM Tpedyercs
noMouibs B3pocibiX. [Ipu mpueMe 3akas3a CIpoOCUTE POIUTENEH, MOKET JIM YaJ0 3aKa3bIBaTh
CaMOCTOSITEJILHO BCE, YTO MOXKEJIAeT. DTOT BOMPOC OOBIYHO JIOCTATOYHO 33/1aTh «TJIa3aMU.
[Ipennaraiite necepTel M HaNmUTKU. BoBpems mnpemiaramte BOCIHOJHATH HAIUTKH.
[Ipenynpenute poauTesneid, eciiv 01010, 3aKa3aHHOE MAJIBIIIIOM, eMy OyJeT HEeyJ00HO eCTh
camocrosaTenbHo. He 3a0ynpre npeaynpenuTs uX o0 OCTPhIX U cHeHU(pUUYECKUX OIroJax.
ByapTe TOTOBBI MpEIIOKUTH HAa BHIOOP HECKOJIBKO OO, KOTOpble OYyIyT 3HAKOMBI U
«KOM(DOPTHBI» JIJIs JeTEH.

7. He roBopure [aeTsiM, 4YTO OHH He [TOJLKHBI [eJaThb, MCHOJb3yUTe
MOJIOKUTEIbLHBIA MOAX0J U 3aUHTEPecOBAHHOCTHL. Hampumep, Bmecto «Henb3st Oerarb
M0 3ajy» CKaXHUTE KOPOTHIMIKE: «S Oecrokorock 3a Tebs! Hamm coTpyaHuku MoryT TeOs
HE 3aMETUTb, KOT/Ia HECYT Topsiure OJI10/1a 0 3aIy».

8. Ecam poauresu gejal0T 3aMe4aHUsi CBOMM OTHPbICKAM — CTOiTe B
CTOpPOHe! — Kak B MPsIMOM, TaK U B IEPEHOCHOM CMBICIIE.

9. Hns Toro, 4troOBl JeTH BBINIIACAM TIOCHE €Ibl TaK JKE€ OINpSATHO, KaKk U
110, IPUHECUTE 32 CTOJI BJAXKHYKO cajeTKy WM mojoreHmne. Eciu neTu roloAHbl, TO
Cpa3y MpH TMPUHATUM 3aKaza MPENJOKUTE UM (MJIM UX POJUTENSIM) IMEUEHbE, KPEKephl,



(bPYKTHIL.
Kak mpaBwiio, B BBIXOJHBIC WJIM BO BpPEMs KaHUKYJ, POJIUTEIN OCOOCHHO YacTO

OTIIBIXalOT BMECTE C JeThMH WU OepyT Kyma-HuOynmp mooOemath. He ymyckaiite
BO3MOXHOCTH, KOTOpble niepesl Bamu otkpeiBatorcs! [loMHUTE, YTO 1€TU OXOTHO MPUBEIYT
cBouX poautened k Bam eme pa3, ecniu um y Bac monpaBurcs. A ecniu Bwi Bce Oyaere
JieJaTh MPABUIIBHO, TO IOTOM OHU MPUBEAYT U CBOUX JIETEH.

Kpurepuun oneHuBanmsi
- OIICHKa «OTJINYHO» BBICTABJISACTCS CTYACHTY (OOydaromemycs), €Clid MpaKTHYeCKas
paboTa BBITIOJIHEHA B IMOJHOM OOBEME C COOJIOJIEHHWEM IOCIEN0BAaTEILHOCTH 3aJaHU,
CaMOCTOSATEILHO C(HOPMYIMPOBAHbBI IIEIb M BBIBOJBI, B OTYETE MPABHJIBHO COCTABJICHBI
TaOHIIBI, PUCYHKH U 3aITUCH;
- OLIEHKa «XOpPOIIO» BBICTABISIETCA CTYACHTY (OOydaromemycs), €ciau IpakTH4YecKas
paboTa BBIMOJIHEHA B MOJHOM 00beMe 0€3 COOJIIOAEHUS MOCIEAOBATEILHOCTH 3aIaHUI C
JomyieHneM 1-2-X He3HAUUTENIbHBIX OMIMOOK B 3aJJaHUSX WK OTYETE;
- OIICHKa BBICTABIISIETCS CTYACHTY (00ydJaromemMycsi), eCiii «yIOBJICTBOPUTEIHLHO» €CITU
MpakTU4YecKasi paboTa BBHIMIOJHEHA HE B TIOJIHOM 00BbeMe (OTCYTCTBYET BBIMOJIHEHUE 1-2-x
3aJlaHuii), C TOMYIIEHUEM OIIMOOK MPU UX BBHIMOJIHEHUY;
- OLIEHKa «HEYAOBJIETBOPUTEIBHO» BBICTABIIAETCS CTYACHTY (OOydarolemycs), eciiu
3aJlaHds TIpaKTU4YecKass pabOThl HE BBITIOJIHEHBI, OTCYTCTBYET YMEHHUE, JIOTUYECKH U
I'PaMOTHO BBIMTOTHATE 3a/IaHU.

IIpakTuyeckoe 3ansitue Ne 14
Tema: @opmupoBaHUE POrPaMM JIOSUIBHOCTH KIMEHTOB
I1K 4.1-4.3
OK 1-9
B pe3ynbTaTe BbINOIHEHUS paObOThl CTYyAEHT (00yYaroUIuiics) T0KEH YMeETh:
®  BBIJCIITH LIETIEBOM CErMEHT KJIIMEHTCKOM 0a3bl;

e  pa3pabarbIBaTh MEPOMPUATHUS 1O MOBBIIIEHUIO JIOSIIBHOCTU T'OCTEH;

B pesynbraTe BhImoaHEHUS pabOThl CTYACHT (00y4arouuiics) J0KEH 3HAThD!
e OCO0EHHOCTH CIpOca U MPEIIOKEHNUS] B TOCTUHUYHOM OHM3HECe
e OcobeHHOCTH PabOThI C pa3IMYHBIMKU KaTErOPUSIMU TOCTEN
e MeTo1bI yIIpaBiIeHUS MPOJIaAYKaMH C Y4ETOM CETMEHTAIINH

Bpems BoinosiHeHus : 2 yaca

Iopsinok BeIMOJIHEHNsI padOThI

3apnanme 1. Ha ocHOBe TeopeTMUecKOro marepuaia MpPOBECTH aHAIU3 MPOTPaMMBbI
JIOSUTBHOCTH B OTEJIE.

3ananue 2. Kpatko onucaTte nporpaMMsl JOSIIBHOCTH.

3apanue 3. O030p AyUIIUX TPOTPAMMBI JOSUTBHOCTH OTEJIEH.

OcHoBHBIE BH/IbI IPOTPAMM JOAJIbHOCTH OTeJIsI

Kaxnoe npennpustue crapaercs claejlaTb COOCTBEHHYIO IMpPOrpaMMmy JOSJIbHOCTH
yHUKanbHOM. Ho B 1lemoM, OHM ONMparoTCs HAa OAMH M3 CYLIECTBYIOIIUX  BHUJOB,
KOMOMHUPYSI €ro ¢ IPYruMU UM YCIoXkHsAA. KakumMu MOTYT OBITh IPOrpaMMBbl JIOSIBHOCTH
B oTessIX? PaccMOTpUM OCHOBHBIE BUJIBI.



HakonurtejibHasi mporpaMmma JiosiJIbHOCTH

Camast pactipocTpaHeHHas U IPOCTasi MOJIEIb: PAcIUIauMBasiCh, KIMEHT HaKarUIMBAECT
OaJlIbl, KOTOPBIC B JAJbHEHIIIEM MOKET HCIIONbh30BaTh JJjIsi OOMEHAa Ha MaTepuajbHBIC
BBITOJBI (CKUAKW, OECIUIaTHBIC YCIYTH, CHEIUATbHBIC MPEIOKEHUS | Ap.). | JaBHBIM
KpuTepuil 3(G(EKTUBHOCTH TaKOW MPOrpaMMbl — €€ MPOCTOTa U MOHSATHOCTh. UTOOBI
CHUCTEMa HE MMpeBpaTUiIach ISl TOCTA B TOJIOBHYIO OO0JIb, HE CTOUT TMEpPEyCepICTBOBATH,
ycinoxHss U auddepeHupyst 00HyChl, U300peTass HEBEPOATHBIC YCIOBHS Ui TOJYUYEHUS
1 nonmnapa Ha c4eT Ha KapTe, KOTOPOH MOXKHO OyJeT BOCIIOJIB30BAaThCA B TCUEHUE 3 THEH
OCEHBIO CJIETYIOLIEro roja.

MHoroypoBHeBasi nporpaMmma JiosiJibHOCTH

HenmoctaTtok HaKOMUTETHHOM CHUCTEMBI 3aKIIOYACTCS B TOM, YTO HMHTEPBAI MEXITY
OIUIATOM W JOCTHXKCHUEM 1IeJIM CIIMIIKOM OOJBIION. 3a4acTyl0 KIHUEHTBI, KOTOpHIE
MOJIB3YIOTCS YCIyraMu OTeNsl pa3 B TOJ, OTHPABISISACH B OTIYCK, MPOCTO 3a0BIBAIOT
o nporpamme. [loaToMy 4Yarie BCero B TOCTUHHUYHOW cepe MPUMEHSETCS MHOTOSpyCHas
nporpamma JIosuTbHOCTH. OHa TIO3BOJIIET TOCTSIM IOJy4YaTh OOJiee 3HAYMMBIC BBITOJIBI
10 Mepe MPOJBHIKEHHUS IO IENOYKE OT MOTEHIIMAIBHOIO 0 JIOSUIbHOTO KiMeHTa. MIMeHHO
MHOTOYPOBHEBBIC CHCTEMBI MCTIOJIB3YIOT JIUACPHI OTEIBHOTO PHIHKA.

IlapTHepckasi mporpaMmMa JIosliIbHOCTH

Otenu MoOryT mpemyiaraTh TOCTSM B KadecTBE OOHYCOB HE TOJIBKO COOCTBEHHBIE
YCIYTd, HO U KOMIIAHUM-TIAPTHEPOB: PECTOPAaHOB, TaKCH, IMPAYEUHbIX, MAara3uHoB,
OKCKYPCHOHHBIX OIOPO WM aBHAKOMMaHUU. ['OCTh MONB3yeTcs yciayraMd TapTHEPOB
¥ 32 9TO TMOJy4YaeT Oallibl, KOTOPHIE, B CBOIO OYEPE/Ih, TAKKE MOXKET MOTPATUTH HA YCIYTH
OTEJIsI UJIK €T0 TTAapTHEPOB.

«BpIOOp THTA TpOrpaMMBbI JIOSIIBHOCTH HYKHO JI€JlaTh HAa OCHOBAHWW AHAIMTHKH,
B paMKax KOTOpPOH aHAIM3UPYETCS KOHKYPCHTHBIC MO3UIIUN W MO3UITMOHUPOBAHHUE OTEII,
CTPYKTypa KJIMEHTCKOW ©0a3pl TOCTEH, pe3yibTaTbl MNPEABAYIIMX aKIUi U IPOMO-
MEPOTIPUATHIH, CYIECTBYIOIIME BO3MOKHOCTU M OTPaHUYEHUS, — IMOAUYEepKUBaeT Muxaui
®okuH. — Hampumep, e€cii KOCTSK KIMEHTOB — 3TO KOMaHIMPOBOYHBIC COTPYIHUKH,
TO HEOOXOJIMMO CTPOUTHh KOPIOPATHUBHYIO TMPOTpaMMy JOSUIIBHOCTH, KOTOpas COYETaeT
B ce0e MpeuMyIlecTBa Kak JUIsl MOCETUTENs, TaK M KOMIIAHWHU, KOTOpas OTIpaBWiIa €ro
B KOMaHJIUPOBKY».

0030p JAy4YlIMX MPOrPaMMBbI JIOSIJIBHOCTH OTeJIei

B ortnnune ot HEOONMBIIUX TOCTUHUIL, MEXIYHAPOJHBIE CETH HUMEIOT BO3MOXKHOCTH
MPUBJIEKATh TYPUCTOB B MHOTOYHCIICHHBIE OTENIN 110 BceMy MUpy. M mpuiararoT MakCumMyMm
YCUJIUN JUIsl TOTO, YTOOBI YAEP>KUBATh MOCETUTENICH B 3aBefieHUAX cBoel cetu. [losTomy
UMEHHO MEXIYHApPOJHBIC CETH CTaJd 3aKOHOJATEISIMHU TPEHAOB B IIOCTPOCHUU MPOrpamMM
JIOSUTBHOCTH.

«B Mupe CymecTBylOT HECKOJIbKO TMPHU3HAHHBIX MPOrPaMM JIOSJIBHOCTH, Kak
Hanpumep, Marriot Rewards, Club Carlson Rewards, Hilton HHonors, — paccka3siBaet
Jlrommuna Tumnorpad. — 310 Hanbosiee ycCHemHble W padOTAIOIIME MPOTPAMMBI CETEBBIX
oreneid ¢ MEUpOBbBIM uMeHeM. OHHM JalOT Y4YaCTHHKAM TIPaBO HaKaIIMBaTh OOHYCHI,
MyTENIECTBYS 10 BCEMY MHPY, ¥ IPH 3TOM OBITh YBEPEHHBIMH B TIOCTOSIHCTBE BBICOKOTO
YPOBHSI pa3MENICHHS B JIFOO0 U3 TOYEK CETH.

[Tporpamma Marriott Rewards oobequnsier 4600 oteneld 1Mo BceMy MHpPY. ITO
MHOTOSIpyCHasi TIporpamma, KoTopasi BkitodaeT 4 ypoBHs: crapTtoBbiid, Silver Elite, Gold
Elite u Platinum Elite. Yem Bblllie ypoBeHb, TeM OOJIbIlIEe, TOPOXKE M pecrekTadbebHee
OOHYCBHI MOKHO TIOJIYYHTh. HauncnsatoTcst 6ayiel 3a MPOKUBAHKE, TIOJIB30BAHUE YCITyTaMH
NapTHEPCKUX aBUAKOMITAHUM U APYyTrux opranuzanuii. OOMEHATh X MOXHO Ha OecriaTHOe
MPOKMBaHKE, YIYUIICHHE HOMEpa U IPOYUE BBITOABI OT CETH U €€ TTapTHEPOB.



Club Carlson Rewards rmo3Bossier ygacTHUKaM IOJydaTh MPUBHIICTHHA B 0oJiee 4YeM
B 1000 otemsix cerm Carlson Rezidor Bpasubix crpanax. llocetutenu momy4daroT
o 20 GautoB Gold Points® 3a kaxaplii o/u1ap, NOTPAYEHHBIM Ha MPOKUBAHUE B OTEIISX,
eny W HamuTku. Kpome Toro, ©Oamisl MOXHO 3apa0aThiBaTh B IMYHKTAax IpoKaTa
aBTOMOOWJIEH, BUHHOM KiyOe, marasuHax u np. IloTpaTtuTe ux MOXHO Ha OecriaTHOe
OpOXKUBAaHUE U JIPYyrU€  BO3MOXKHOCTH  OT OTeled M ux maptHepoB. [IpuBuieruun
QG QepeHIPYIOTCS B 3aBUCHMOCTH OT YPOBHS KapThl Y4acTHUKA: KpacHasi, cepeOpsHasi,
3os0T1ast uin koHcbepx. [Iporpamma Club Carlson Rewards nmeer orpanndenust B Cpokax,
B TEUEHHE KOTOPBIX MO’KHO HAKaIlJIMBATh U TPATUThH OAJLIBL.

Hilton HHonors — 4-spycHas mnporpamMma JOSJIbHOCTH, BKJIIOYAOIIAsS YPOBHH
Member, Silver, Gold u Diamond. AHajOrHYHO TPEABITYIIUM IIpOrpaMMaM, YYaCTHHKH
MOJIy4YaroT U MOTYT TpaTUTh OOHYCHI, OIJlauMBasi MpoXuBaHue B orensix cetu (Oosnee 4800
10 BCEMY MHpY), a TakXe TMOJb3ysICh yciayramu mapTHepoB. Kpome Toro, mporpamma
MIO3BOJISIET TOCTSIM CaMOCTOSTENIHO BBIOMPATh CIIOCOO HAKOIUICHHS 0aJlIoB, MPEI0CTaBIIs
TE€M CaMbIM OO0JIbIIE CBOOOAbI, YeM KOHKYPEHTBHI.

OCHOBHOE OTJIMYME B ONHMCAHHBIX BBIIIE IPOrpaMMax — B YCIOBHUSX Iepexoja
Ha CIIEYIOIUK YpPOBEHb. B HEKOTOpBIX CIIy4asx MJisi TOrO, YTOOBI TOMYYUTh OOJIbIIE
MPUBUWIIETUNA, JOCTATOYHO 3a0pOHUPOBATH HOMEP HA S HOYEH, B Apyrux — Ha 15 u Oornee,
¥ TIPU 5TOM BBITIOJIHUTH PSJ JOTIOJHUTEIBHBIX YCIIOBHIA.

B GonmpmmHCTBE Cciy4yaeB MpaBuja ydacTUs B IPOrpaMMe THUIIUYHBI M BKIIOYAIOT
B ce0sl creayrolue 00s3aTelbHble MMyHKTHI:

1. Jlna ydacTusi B IporpaMMe HYXXHO 3allOJIHATh aHKETy Ha CTOWKE CITyXKObI
npreMa U pa3MeIIeHUs WK Ha caiiTe OTels.

2. IlpuBuieruu U CKUIKU HA YCIYTH OTeNs HAYMHAIOT JeMCTBOBATh Cpasy IOCIe
BBIIAYM KapThl y4acTHHKa mporpamMmbl. CKHIKH Ha MPOXUBAHUE TMPETOCTABISIOTCS
CO CJIEIYIOLIETO 3ae3/a.

3. Kapry ydacTHHKa mporpamMMbl HYXHO MPEIBSBIATH MPU KaXIOM 3aCEICHHUH
B oTenb. Bo Bpemsi OpoHHMpOBaHMSI TakKe HYXHO YKa3blBaTb, YTO TOCTb SIBISIETCS
YYaCTHUKOM TPOTPAMMBI.

4., CKMIKM  Ha IPOXKUBAaHUE  TPEIOCTABISIOTCA  TOJBKO  MPH  MPSMOM
OpoHMpOBaHUS Ha O(QUIIMATBHOM caiiTe, 1o Tese(OoHy WM 3JIEKTPOHHOM MOYTe OTes
(6e3 ydJacTusi IOCPEIHUKOB — TYPHUCTUYECKUX areHTCTB, HHTEPHET-TIOPTAIOB, CUCTEM
ONLINE-6ponupoBanus u T.11.).

Kputepuu oneHuBaHusi
- OLIEHKa «OTJIMYHO» BBICTABJISETCS CTYACHTY (OOydaromemycs), €clid MpakTH4YecKas
paboTa BBHITIOJIHEHA B IOJHOM O0BbEME C COOJIIOJIEHHEM IIOCJIEIOBATEIIbHOCTH 3aJIaHHi,
CaMOCTOATEITHLHO CHOPMYIMPOBAHBI IIEIh W BBIBOJBI, B OTYETE MPABHIBHO COCTABJICHBI
TaOJHIIbI, PUCYHKH U 3aITUCH;
- OIICGHKa «XOPOIIO» BBICTABIISACTCA CTyACHTY (oOydJarormemycs), eCiau IpakTHYecKas
paboTa BBHITIOJIHEHA B TOJIHOM 0OBeMe 0e3 COONIOJCHUS MOCIeA0BATEIbHOCTH 3aJaHui C
JonyIieHueM 1-2-X He3HAYMTEIIbHBIX OIIMOOK B 3aJaHUSAX WK OTYETE;
- OIICHKA BBICTABIISIETCS CTYIAEHTY (00ydJaromemycsi), eCiu «yAOBICTBOPUTEIHHOY» €CIH
nmpakThyeckas paboTa BBINOJHEHA HE B MOJIHOM 00beMe (OTCYTCTBYET BBINOJIHEHUE 1-2-x
3aJlaHuii), C TONMYIIEHUEM OLIMOOK MPU UX BBIMOIHEHUU;

- OIIEHKa «HEYJOBJIETBOPUTEIHLHO» BBICTABIIAETCS CTYJEHTY (oOydaroniemycs), eciiu
3alaHns TIpaKTU4YecKass paOOThl HE BBIMIOJIHEHBI, OTCYTCTBYET YMEHHE, JIOTHYECKU W
I'PaMOTHO BBITIOJHSATH 33/IaHUS.






	Задание 2. Составить диалог между администратором и гостем на выбор  применяя стандарты WorldSkillsRussia.
	1. По телефону поступает заказ от гостя на бронирование одноместного номера определенной ценовой категории, однако на запрашиваемые даты одноместные номера нужной ценовой категории отсутствуют. Ваши действия.
	Задание 3. Проиграть диалоги у стойки ресепшн, отметить бронирование в АСУ«Shelter».
	Задание 4. Прием заявок на бронирование по сети Интернет от туроператора и частного лица.

