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1. OBIIMUE NOJIOKEHUSA

1.1. Pe3ynabTaroM OCBOEHHUS NPOPECCHOHAIBHOTO MOAYJIS SBISETCS T'OTOBHOCTb
oOyyarolierocss K OBJIAJICHUI0 3HAHUM W yMEHHUH, OOYCIIOBICHHBIX OOIIMMU H
npo¢eCCHOHAIBHBIMA KOMIETEHIUAMHU, (POPMUPYIOIIMMHUCS TTPU KOMIUIEKCHOM TOJXO/€E B
npouecce ocBoenus [TITKPC/ ITTICC3.

1.2. ®opmoil NPOMEXKYTOUHOM arTecTaluu IO MNPO(HECCHOHATBHOMY MOAYIIO
[IM.04 Oprasuzamust TUYHOTO MPO(ECCHOHATBHOTO pa3BUTUS M OOydeHHs Ha pabodyem
mecte o npodeccun 54.01.20 I'padpuueckuit auzaiinep sBisieTcss GopmMa IPOMEKYTOYHOU
aTTeCTalluM SK3aMeH.

2. PE3YJBbTATHI OCBOEHUS YYEBHOMN JUCLUIIJINHBI,
HOIJIEXALIUE TPOBEPKE
B pesynbrare ocBoenus npodeccuonanbHoro Mmoayis [IM.04 Opranuzanus JMIHOTO
npo(ecCHOHANBHOTO pa3BUTUS U OOydeHHs Ha pabodeM MecTe OOydaromuics IOJDKEH
obnanatre npenycmorpeHHbiMH PI'OC no mpodeccun 54.01.20 I'paduyeckuit nuzaitHep

CICAYIOINMA YMCHHUAMU, 3HAHUSIMU, 06H_II/IMI/I u HpO(I)GCCI/IOHaJIBHBIMI/I KOMIICTCHIIUAMMU .

Ymenus:

1. MPUHUMATH CAMOCTOSITEIIbHBIE PEIIESHUS TI0 BOIIPOCAM COBEPIIICHCTBOBAHUS
OpraHu3anuu padboThl;

2. NPUMEHSTh JIOTUYECKUE UM WHTYUTHUBHBIE METOJbI MMOMCKA HOBBIX HJIEH U
pELICHUN.

3HaHus:

1. CUCTEMBI YIIpaBJiIeHUs TPYJOBBIMU PECYPCAMH B OpPraHU3ALINU;

2. METOJTbI ¥ (POPMBI CAMOOOYICHHS U CAMOPA3BUTHSI HA OCHOBE
CaMOTIPE3CHTAIUH;

3. CIOCcOOBI yIipaBiieH!s: KOHPJIUKTAaMU U OOPBOBI CO CTPECCOM.

IIpodeccnonaibHasi KOMIIETEHIM S

IMoka3aTesiu OLEHKH pe3yabTaTa

[IK 4.1. AHaiu3upoBaTh COBPEMEHHbBIE
TEH/ICHIIMU B 00J1acTH TpadudecKoro
IuM3aiiHa U1 uX aJanTaiid 1
HCITOJIL30BaHUs B CBOCH
poeCCHOHATLHON JESITEIbHOCTH

AHanu3upyer coBpeMeHHbIE TeHIEHIINH B 00J1aCTH
rpaduyecKoro au3aiiHa JUid X aJanTaiiy 1
HCITOJIb30BAHUS B CBOEH MPOQECCHOHATTLHOM
ACATCIbHOCTU

[1K 4.2. [IpoBoauTh MacTep-KiIacchl,
CEeMUHApPHI ¥ KOHCYIBTAINH 110
COBPEMEHHBIM TEXHOJIOTHSM B 00J1aCTH
rpauIecKoro au3aiiHa

[TpoBoauT MacTep-KiIacchl, CEMUHAPHI U
KOHCYJIBTAIMH 110 COBPEMEHHBIM TEXHOJIOTHSIM B
o0JacTu rpauEecKoro Anu3aitHa

[1K 4.3. PazpabaTbIBaTh NMpejioKeHus 1o
UCIIOJIb30BAaHHUIO HOBBIX TEXHOJIOTHH B
EeJISIX TOBBIIICHUS KAUeCTBa CO3/IaHUs
JIM3aiH - TPOTYKTOB U OOCITY>KUBAHUS
3aKa34YHKOB

PazpabaTbiBaeT mpeIosKEeHHS MO UCTIONB30BAaHUIO
HOBBIX TEXHOJIOTMH B LENAX MOBBIILIEHNUS Ka4eCcTBa
CO3JIaHMs TU3aiH - MPOAYKTOB U 00CTYKUBaHUS
3aKa34YUKOB

O0mue KoOMIeTeHIMHT

IToxa3aTean oeHKH PE3yJdbTaTOB

OK 01. BeiOupath criocoObl perieHus
3a1a4 Ipo(eCCHOHABHOIN AeATETbHOCTH,
IPUMEHHUTENIFHO K Pa3IMYHBIM
KOHTEKCTaM

PazpabaTbiBacT BapHaTUBHBIE AITOPUTMBI PELLICHHS
npoeCCHOHATTLHBIX 3314 ACATEIbHOCTH
MNPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAM.
Bri6upaet 3¢ ekTHBHBIE TEXHOJIOTH U
pallnOHaJIBHBIC CHOCO6BI BBITIOJIHCEHU A
poeCCUOHAITBHBIX 3a]1a4.




OK 02. OcyiiecTBasTh MOUCK, aHATIN3 U
UHTEpIpeTannio nHpopMaluy,
HEOOXOIUMOM ISl BHIIOJTHEHUS 3a4a4
po(hecCHOHATLHOM JIESATEIIEHOCTH

OcymectBiisieT “HGOPMAIIMOHHBIN TTOUCK U3
IIMPOKOT0 HAOOpa UCTOYHHUKOB, BBIJCIISET
Han0oJiee 3HAYMMOE B IepeyHe HHpopMaIuu
HE00X0AUMOM 1151 H3PPEKTUBHOTO BHIIOIHEHUS
poeCCHOHAITBHBIX 3a]1a4.

OK 03. ITnanupoBath U peaan30BbIBaTh
cobcTBeHHOE MPOhEeCCHOHANTBHOE U
JUYHOCTHOE Pa3BHUTHE.

Opranusyet coOCTBEHHOE MPO(hEeCCHOHATBEHOE
pa3BUTHE U CaMOOOPa30BaHKE B LIENIAX

3¢ deKTUBHON POPECCHOHATBHON U TUYHOCTHON
caMopeaIM3aluy U Pa3BUTHS Kapbephl.

OK 04. PaboTaTh B KOJUIEKTUBE U
KoMaH[1ie, 3 (HEKTUBHO
B3aHMOJICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KITHCHTAMH.

PaboTaer B KOJUIEKTUBE U KOMaHE, YPPEKTHBHO
B3aUMO/ICHCTBYET C KOJUIETaMH, PYKOBOJICTBOM,
KIIUCHTaMHU.

OK 05. OcyiecTBisTh yCTHYIO U
MUCHbMEHHYIO KOMMYHHUKAITHIO Ha
rOCY/IapCTBEHHOM SI3BIKE C yUETOM
0COOEHHOCTEN COLIMAIILHOTO U
KYJIBTYPHOTO KOHTEKCTA.

OcyIIecTBIISET YCTHYIO U TUCBMEHHYIO
KOMMYHHUKAIIHIO Ha FOCYJIaPCTBEHHOM SI3bIKE C
y4eToOM 0COOEHHOCTEH CONMATLHOTO U
KYJbTYPHOTO KOHTEKCTA.

OK 06. ITposaBasTh rpaxaaHCKoO-
NaTPUOTUYECKYIO MO3UIHIO,
JEMOHCTPHUPOBATh OCO3HAHHOE MOBEICHUE
Ha OCHOBE O0I[€YET0BEYECKHUX IEHHOCTEH.

Oco3HaeT KOHCTHTYIIMOHHBIC ITPaBa U
o0si3arHOCTH. COOMIOAAET 3aKOH U TIPABOMOPSIIOK.
Ocy1iecTBIIsSIET CBOIO JCSITEIHLHOCTh Ha OCHOBE
COOJIIOICHUST STUYECKUX HOPM U
00I11eYeI0BEYECKUX IEHHOCTEMN.

OK 07. CopeiicTBOBaTh COXPAHEHUIO
OKpYKalollIeu cpeibl,
pecypcocOepexeHuto, 3pHEeKTUBHO
JIEUCTBOBATh B YPE3BbIYAMHBIX CUTYALIUSIX.

Co0:ro1aeT HOPMBI SKOJIOTHYECKOHN YUCTOTHI U
6e3omacHoCTH. OCYyIIECTBIISET AEATEIFHOCTD 10
cOepEeKEHHIO PECYPCOB M COXPAHEHUIO
OKpy>Karoleu cpensl. Biageet npuemamu

3¢ HEKTUBHBIX JEHCTBUI B OACHBIX U
Ype3BBIYAHHBIX CUTYAIUSIX TIPHPOIHOTO,
TEXHOTEHHOT'O M COIIMATIBHOTO XapaKTepa.

OK 09. Mcnonb3oBaTh nH(OOPMAITMOHHBIC
TEXHOJIOTUH B MPO(peCcCHOHATEHON
JESITEIbHOCTH.

Hcnonp3yer HHPOPMAMOHHBIE TEXHOJIOTUH B
npoecCUOHATLHON EATEIEHOCTH.

OK 10. ITonmp3oBaThest mpodeccoHanTbHON
JOKyMEHTALMEl Ha TOCYJapCTBEHHOM U
HWHOCTPAHHOM A3BIKC.

[Tonp3yeTcs mpodeccuoHaTbHON JOKYMEHTAINEH
Ha roCyaapCTBCHHOM U MHOCTPAHHOM A3LIKC.

OK 11. ITnanupoBats
HpEeANPUHIMATENBCKYIO IESTEILHOCTD B
npodeccruoHaabHOI cdepe.

CaMOCTOSTeTbHO OpTaHU3yeT COOCTBEHHBIC
preMbl 00y4eHUs B paMKax
MpEeANPUHUMATEIBCKOMN eI TEIbHOCTH.
Pa3zpabarreiBaeTr u mpe3eHTyeT Ou3Hec-TIIaH B
o0xacTu cBoeH nMpodecCHOHATBHON AeITeTbHOCTH.




3. OHIEHKA OCBOEHUS YMEHUHN Y BHAHUM

OCHOBHOM 11ETIbI0 OLIEHKH TEOPETHYECKOTOo Kypca (ykazaTh kKoj, Ha3BaHue Y /I/IIM)
1o npodeccuu/CeaIbHOCTH (yKa3aTh KOJI) SIBISIETCS OIICHKA YMEHUN U 3HAHUU.

Ilepeyenn

OCHOBHBIX ITOKa3aTeyeu OIICHKHU PEC3YyJIbTATOB

3HAHUMH,

YMEHUH,

NOJJIKAIUX TEKYIIEeMYy KOHTPOJI0 M MPOMEXKYTOYHOW aTTectauuu, (OpMbl KOHTPOJIS

3aIlOJIHAIOTCA B Ta6J'II/IHe.

IIpuobGperennbIit OcHoBHbBIE HanmeHoBaHue HaumeHnoBanue
NPAKTHYECKHU I MOKa3aTeJn pasjaeJjia, TeMbl, KOHTPOJILHO-
OIIBIT, E OLlEHKH NOATEMbI ; OLICHOYHOTI'0 CPEACTBA
OCBOCHHBIE qi g Texkymuii | IIpomexyT
ymen, E peglJ'II]glz:Ta g KOHz 0J1b oqﬂmﬁy
OCBOEHHbIE 5 ( ) : P
3HAHUA 2 & 5 KOHTPOJIb
= S 2
2 = =3
e = >
1 2 3 4 5) 6 7
V1. Npurumars | OK 0L | [Tpunsrue Paznen 2 3 | Ompoc mo | Dk3ameHarr
camocTtosrenbuble | OK 02 | camocrositensHbl | Tema 2.1, BOIIPOCAM | HOHHBIE
pelIeHus 1Mo OK 03 | X pelieHu# 1o IIpenmer u OuneTH
BOIIPOCAM OK 09 | Bompocam Ha3Ha4yeHUe JUIsL yCTHOTO
COBEPIIEHCTBOBA | OK 11 | COBEPLICHCTBOBA | 3TUKU MUCbMEHHOT
HUsI OPraHM3alil | [[K4.] | HUSA OpraHu3anuu 0 3K3aMeHa
paboTHI paboTsI
V2. IlpumeHsTh OK 01 | [IpumeHeHHE Tema 2.2. 3 | Ompoc o | Dk3ameHarl
JIOTHYECKHE U OK 02 | norudeckux u OcHOBBI BOIIPOCaM. | HOHHBIE
MHTYHTHBHbIC OK 03 | HHTYUTUBHBIX IICUXOJIOTUHA Otyer mo | OUJIETHI
METOJIEI TIOHCK OK 09 | MeTo/10B MOUCKA | JIETIOBOTO MpaKkTUyeC | sl YCTHOTO
. OK 11 | HOBBIX UjaeH U 00IIEHHUS KUM MUCHbMEHHOT
HOBBIX Hvﬂeﬂ " [IK4.1 | peueHuit 3aIaHMsIM. | O HK3aMeHa
peICHnA TecTrpos
aHue.
3 1.CucteMbl OK 01 | [IpumeHeHHE Tema 2.3. 3 | Ompoc mo | Dk3ameHarl
YIIPaBJIECHUSA OK 02 | cucteMsl CnocoObl Bompocam | MOHHBIE
TPYIOBBIMHU OK 03 | ynpaBieHus 3¢ (heKTUBHOTO OMIeTHI
pecypcamu B OK 09 | TpYJIOBBIMH B3aUMOJCICTBUSA JUIsl YCTHOTO
OpraHu3aluu OK 11 | pecypcamu B MaHUMIYJISIHS U MUCHbMEHHOT
[IK4.1 | OpraHu3anuu yOexaeHue B 0 3K3aMeHa
JIeIIOBOM
o0IIeHUN
3 2. MeTtoanl 1 OK 01 | IIpoBenenue Tema 2.4. Pabora | 3 | Ompoc mo | Dk3ameHalt
dbopMbI OK 02 | ggammsa npuemMoB | B KOJUIEKTHBE H BOIIPOCaM. | HOHHBIE
camooOy4eHus 1 | OK 03 KOMaHJIe, Otuer 1O | OMIIETHI

caMOperyJisluu




camopazputusg Ha | OK 09 | stuyeckux HOpM | 3pdexTrBHOE MPAKTUYEC | JJISI YCTHOTO
OCHOBE OK I1 | noenenwus B B3aUMOJCHCTBHE KUM MMACbMEHHOT
camorpeseHran | I1K4.1 npouecce C KOJUIeraMHu, 3aJaHUsIM. | O DK3aMeEHa
u MEKITHIHOCTHOrO | PYKOBOACTBOM, Tectupos
KIIMEHTaMH aHue.
obmeHns Breimonue
HUE
VIpeKHEH
15074
3 3. Crnoco0sl OK 01 | [Tepeuncnenue Tema 2.5. Ompoc mo | Dk3ameHar
YIIPABJICHUS OK 02 | mpuuuH u [Ty6nuunoe BOIIPOCaM. | HOHHBIE
KOHQuKTaMH 1 | OK 03 | crioco6oB BBICTYIIJICHUE Otder 1O | OWIIETHI
00pBOBI CO OK 04 | pa3penieHus MpaKTHYeC | IJIs1 YCTHOTO
CTPECCOM. [1K4.3 | KOHQIUKTHBIX KHM MUCHhMEHHOT
CUTyalHi 3aIaHUSAM. | O DK3aMeHa
Tectupos
aHue.
I10 1. OK 01 Onpoc 1o | Dk3aMmeHalt
Camoopranusamu | OK 02 Tema 2.6 BOIIPOCAM. | MIOHHBIE
1, o0ecreYyeHU OK 03 OcobenHnocTu OtueT 10 | OMIETHI
npodeccuoHanst | OK 04 pi () (V=101 MPaKTU4eC | IJIsl YCTHOTO
oro IIK4.3 KOMMYHHKAIIH: KUM MUCHbMEHHOT
CaMOpa3BUTHUSA U MIEPETOBOPHI, 3aIaHMsIM. | O HK3aMeHa
pa3BUTHUSA co0eceioBaHMs, Tectupon
npodeccun COBEIIAHUS aHue.
OK 01 Pasgen 3 Omnpoc 1o | Dx3aMeHall
OK 02 Tema 3.1. BOIIPOCAM. | MIOHHBIE
OK 03 Kongnuxkr. Otyer 1O | OUIIETHI
OK 04 [TpakTryaeckue MPaKTU4eC | IJIsl YCTHOTO
OK 05 MIPUEMBI KUM MUCHbMEHHOT
OK 09 MPOOUITAKTHKY 3aJlaHUsM. | O DK3aMeHa
OK 10 pa3pelieHus Tectupos
OK 11 TPYAOBBIX aHue.
K41 KOH(JIUKTOB
11K4.2
I1K4.3
OK 01 Tema 3.2 Crtpecc. Omnpoc no | Dx3aMmeHar
OK 02 OddexTuBHBIC BOIIPOCAM. | HIOHHBIE
OK 03 IIPUEMBI OuneTH
OK 04 camMoperyJsuuu JUIsL yCTHOTO
OK 05 MTOBEICHUS B MUCHhMEHHOT
OK 09 nporecce 0 K3aMeHa
OK 10 O6H_ICHI/I$I
OK 11
I1K4.1
11K4.2
11K4.3




OK 01 Pasgen 4 Omnpoc o | Dx3aMeHall
OK 02 Tema 4.1. BOIIPOCAM. | MIOHHBIE
OK 03 TpeboBanue k OMIeTHI
OK 04 BHEIITHEMY JUTSL yCTHOTO
OK 09 00IuKYy MMHUCHbMEHHOT
OK 10 JIeJI0BOTO 0 3K3aMeHa
OK 11 YEJIOBCKA.
TIKA4.1 RS

JIEIIOBOTO

YelroBeKa
OK 01 Tema 4.2 Ompoc no | Dk3ameHar
OK 02 JlenoBoii 3THKET BOIIPOCaM. | HOHHBIE
OK 03 B OUIeTHI
OK 04 npodeccruoHab JUTSL YCTHOTO
OK 09 HOU MMUCBMEHHOT
OK 10 NEeSTENBHOCTH 0 3K3aMeHa
OK 11
11K4.1
OK 01 Tema 4.3. Ompoc no | Dk3ameHar
OK 02 JenoBas kapbepa BOIIpOCaM. | HOHHBIE
OK 03 Oruer mo | OMIIETHI
OK 04 IIPaKTH4YEC | U1 YCTHOTO
OK 09 KHM MACbMEHHOT
OK 10 3aIaHMsIM. | O DK3aMeHa
OK 11 TGCTI/IpOB
TTK4.1 AHHC.

M/K.04.02 IIcuxosorusi ¥ ITUKA NPO(PecCHOHATIHLHOU 1eATeJIbHOCTH

KOMIIVIEKT KOHTPOJIBHO-USMEPUTEJIBHBIX MATEPHUAJIOB /LIS

TEKYIIEI'O KOHTPOJIA

Texkymuii KOHTPOJIb OCBOCHHUS CTYIEHTaMU MaTepHalia mpodeccuoHaIbHOIO

MOJIYJISI COCTOMT U3 CIAEAYIOMUX (OopM:
1. YcTHbIl onipoc

2. TectoBoe 3amanue

3. PelieHne cuTyalMOHHbBIX 337124
5. [IpakTuueckas padota

6. DK3amMeH

3.1. TUITOBBIE 3ATAHUA JJIAA TEKYIEI'O KOHTPOJISI YCIIEBAEMOCTH
IIpumepsbl BONPoCoB AJs YCTHOr0 onpoca k Pazneay 2:

Tema 2.1 [Ipeamer 1 Ha3HAYEHHE ITUKH

1. 3a0anue onsa ycmuozo onpoca no memam

1. Bugsl otuku. HWHauBuayanpHas W KOJUICKTHBHAS
npodeccruoHanbHast STHKA; 3TUKA HE(POPMAaTHHOTO OOIIEHUA. .
2. I'maBHBle »STHYEeCKHEe TPOOJIEMBI, BO3HUKAIOIIUE

JCATCIIbHOCTH.

(commanpHasi) ATHKA,

podhecCHOHATLHOM




Tema 2.2. OCHOBBI ICUXO0JIOTHH 1€JI0BOTr0 OOLIEH NS

1. 3a0anue onsa ycmuozo onpoca no memam

1
2
3.
4

[TonsiTue obmieHwe, €ro poiak U 3a7a9d B JEATEIHPHOCTH YeJI0OBEKa U 00IIECTRA.
OYHKIIUA OOIIEHHUS.

Bunbl, ypoBHH, (HOPMBI 4ETOBEYECKOTO OOIICHHMSI

KoMMmyHUKaTHBHAS KOMIIETEHTHOCTh

Tema 2.3. Cniocodni 3ppekTuBHOr0 B3aumoaeiicTeus. Manunysinusi 1 yoesxaeHue B 1eJ10BOM

00IIEHN N

1. 3aoanue ona ycmuozo onpoca no memam
1. Cpexncrsa o61ICHUS.

2. OOpatHas CBS3b B OOIICHUU

3. BzaumopeiicTBus B OOILIIEHUH.

4. MaHuUMyIsAIUy B IPOIecce OOIICHHMS.
Tema 2.4. Crioco0b1 3(ppeKTUBHOT0 B3aMMOAeHCTBUS
1. 3a0anue onsa ycmuozo onpoca no memam

1
2
3.
4

BzaumoneiicTBre B 0OOLIEHUH.

Manunynsiuuu B nporecce oomeHus. Tunsl MaHUIyJISITOPOB.
[Ipuembl caMoperysisiuu moBeACHUs.

Hcnonb3oBanue NprueMOB CaMOPETYIISLIUU TOBEICHUS.

Tema 2.5. PaGoTa B KOJUIEKTHBE U KOMaH/1e, 3¢ PeKTHBHOE B3aUMO/IeiicTBHE €

KoOJUIEramMmu, pykoBoaACTBOM, KIIMEHTAaMHU

1. 3a0anue onsa ycmuozo onpoca no memam

1.

NOO A W

Knaccuduxauust rpymim.

[TpruunHb OpMUPOBAHUS TPYIIIL.

Opranusanyst paboTsl ¥ CTUIM YIPABICHUs KOJUIEKTUBOM U KOMaH/10i
[IpoGnema nmuaepcrsa.

D¢ dexTuBHBIE XapaKTEPUCTHKHU JIMYHOCTH PYKOBOTUTEIIS
BzaumopeiicTBue ¢ KOJIJICraMu,
B3aumopeiicTBue ¢ pykOBOJCTBOM, KIIMCHTAMHU.

Tema 2 6. ®opMbI U IpHUEMBI /1€JI0BOr0 001IeHHs B MPO(eCCHOHAIbHOM AesITeJIbHOCTH
1. 3a0anue onsa ycmunozo onpoca no memam

b

B3aumopeiicTBre B OOLIEHUN.

Manunynsiuuu B nporecce oomeHus. Tunsl MaHUIyJISITOPOB.
[Ipuembl caMoperysisiuu MoBeAEHUs.

Hcnonb3oBanue NprueMoB CaMOPETYIISLIUU TOBEICHUS.

Pasnen 3. TpyaoBbie KOHPIUKTHI B 001IEHUH
Tema 3.1. Kondaukr. [IpakTudyeckue npueMbl NPOPUIAKTHKHA U Pa3penieHus
TPYAOBBIX KOH()JIUKTOB

1. 3aoanue ona ycmnozo onpoca no memam

1.

2
3.
4

CymHocTh U GyHKIMA KOH(IUKTA .

[Tpyu4KHBI TPYIOBBIX KOH(PIUKTOB

Bunst koHGIHUKTOB.

OMOIMOHAIBHOE pearupoBaHue B KOH(DIUKTaX U CAMOPETYJISIIHSL.



Tema 3.2. Ctpecc. DppekTUBHBIE PUEMBI CAMOPETYJIALNH NOBEIeHUs B IIpolecce
o0ueHust

1. 3aoanue ona ycmuozo onpoca no memam
1. Crpecc, MeTOABI MPOPHUIAKTUKH.
2. DddexTrBHBIC TPUEMBI CAMOPETYIISALNHN TTOBEJCHHS B MTPOLIECCE OOMICHHUS.
3. Meroabl pabOThl B HECTAaHAAPTHBIX CUTYAILIHSIX.
4. Tlcuxomoruyeckasi ycTOWIYUBOCTb.
Pazjien 4. CyniHocTh M1 HOPpMBI PO(PeCCHOHATBHOM ITUKH

Tema 4.1. TpeOoBaHMe K BHEIIHEMY 00JIMKY 1€J10BOr0 YeaoBeka. UMUK n1es10B0ro
yeJioBeKa

1. 3aoanue ona ycmuozo onpoca no memam
1. TpeboBaHue K BHEIIHEMY OOJIMKY JI€JIOBOIO YEJIOBEKA.
2. ®axTOophl, BIUAIOMINE HA BEIOOP CTHIIS OJIEHKIBI.

3. TloHATHSA «KyNbTYpa 0K, «CTHIIb OJEKIBI».
4.  OnpezneneHue yHUKaIbHON IIBETOBOWM raMMBbl, CUIIY3Ta, TPONOPIUOHATBHOCTH
burypsl.
5. IlpaBuna B OTHOIIEHHH JIETOBOTO CTHUJIS.
6. Wmumx nemoBoro yenoBeka. BUSUTHBIC KApTOUKH B JIEITOBOW KU3HHU.
Tema 4.2. ITuka npogeccCuOHAIBLHOM 1eATeIbHOCTH
1. 3aoanue ona ycmuozo onpoca no memam
1. Tlousrtue «dTHKa». BUABI S THUKH.
2. T'maBHBIE dTHYECKHE MPOOIEMBI B MPOPECCUOHATBLHON IEATETLHOCTH.
3. DTuueckue HOPMBI U KOPIIOPATHUBHAS ITHKA.
4. KynbeTypa moBeAeHUs TUIHOCTH.
Tema 4. 3. Jlen1oBas kapbepa

1. 3aoanue ona ycmuozo onpoca no memam
1. OGmas xapakrepucTrka noustus npodeccuonanusm. [Ipodeccrnonanusm u
Kapbepa.
2. Bunpl u MoenH IeI0BOM Kaphephl.
3. ITlmanupoBaHUE MPOABMKCHHSI 110 CITYXKOE.
4. Camomnpe3eHTalus creluainucTa.

Kpurepun ouennBanus

1. Tlonnoma — MaTepHal U3JI0KEH B IMOJTHOM 00BbEeMe, CAMOCTOSTEILHO, ITOKa3aHO
CBOOOJTHOE BlaJieHre MpodeCCHOHATLHON TEPMUHOJIOTHEH, IPUBEACHBI HEOOXO0IUMBIC
IPUMEPBHI.

2. Jloeuunocmov — maTepuan U3J0KEH MOCIE0BATEIbHO, ClIeJIaHbl HEOOXOAMMBIC aKIIEHTHI B
H3JI0KECHHU.

3. Apeymenmuposannocms — MaTepuall MPEACTaBICH C YSTKUMH BBIBOJIBI, 000OIICHUSIMHU,
YMO3aKJITFOUCHUSIMH.

Orenka «5».

OTBET NMOJHBIN, TPaBWIbHBINA, OCHOBAH HAa U3YUYEHHOM TEOPETUUECKOM MaTepHale,
MOKa3aHo BiIaJicHUE NpodecCHoHaNIbHOM TepMHUHOOTHEN. MaTepual u3J10KeH B YeTKOU
JIOTUYECKOU

MOCJIEJ0OBATEIbHOCTH, CACIIaHbI BHIBOJIBI.
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Ouenka «4».

OTBeT NOJHBIN, TPaBUIIbHBIA, OCHOBAH HA U3YYEHHOM TEOPETUYECKOM MaTepuaie, HO
nperoiaBaTesieM ObUTH 3aJaHbl HEOObIINE HaBOISIIME BOIIPOCH IO TeMe. MaTtepuat
U3JI0KEH B

oTpeeIEHHON JIOTMUeCKON OCIe0BaTeIbHOCTH, IPU 3TOM OMYIIEHBI 1-2
HECYIIECTBEHHbIE OUIMOKH, UCTIpaBIEHHBIE 110 TpeboBaHUIO penogaBatTens. CTyaeHT
CyMEJ CaMOCTOSATEIIBHO

CIEeNaTh BBIBOJBI 10 IPEACTABICHHOMY MaTepHaly.

Onenka «3».

OTBeT MOJIHBINA, HO TP ITOM JOMYIIEHA CYIIECTBEHHAs! OMINOKA MIIM OTBET HE MOJIHBIH.
OTBeT HE MOJTHOCTHIO COOTBETCTBOBAJI JIOTUKE U3JI0KEHUS. CTYIEHT CMOT C/I€NaTh BBIBOIbI
C IOMOILBIO HABOJAIIMX BOIIPOCOB MPENOAaBATEIIS.

OreHka «2».

[Tpu oTBeTE OOHAPYKEHO HETTOHMMAaHUE CTYACHTOM OCHOBHOTO COCPKAHUS y4eOHOTO
MaTepuasa Wi JOMYIIEHbI CYIIeCTBEHHbIE OLIMOKHU, KOTOPbIE CTYJIEHT HE MOXKET
WCIIPAaBUTH IPU HABOJAIIMX BOIIPOCAX MPENOAaBATEIIS.

KoMmnieKT TecTOBBIX 3aJaHUM

Tema 2.2. OCHOBBI IICUXOJIOTHH J€JI0OBOIO OOILEHUS

Tema 2.4. Pabora B kKoJuIeKTHBE M KOMaHe, YPPEeKTHBHOE B3aUMOJICHCTBHUE C
KOJIJIETaMH, PYKOBOJICTBOM, KIMEHTaMH

Tema 3.1. Kondaukr. [Tpaktuueckue npuemsl NpoQUIAKTUKN U pa3pellieHus] TPYAOBbIX

Tema 3.1. Ctpecc

Tema 2.2. OCHOBBI IICHXO0JIOTHH /1€JI0BOT0 O0LICHUS
Tecr 1. BepO0anbHoe 1 HeBepOaJIbHOE 00LIEHHE

[TpounTaiite 3a1anus, MogyManTe, BBIOEPUTE B MPEIOKEHHBIX OTBETAX OJUH MPaBUJIbHBIN.
Pabora paccunrana Ha 25 MUHYT.

1. CneunanbHasi 00J1aCTh, 3AaHUMAKOIIASIC HOPMAMHM
NMPOCTPAHCTBEHHOI U BPeMEHHOI OPpraHu3anuu 001eHus — ITO:
a) ONTUKO-KUHETUYECKasi CUCTEMA;

0) MPOKCEMHKA;

B) KCTPAJUHIBUCTHKA

2. Pyka, noganHasi 1Jisi pyKOMOKaTHsI BEPTUKAJIBLHO, 03HAYAET:
A) IpeBOCXO/ICTBO;

b) napTHepckoe OTHOIIEHMUE;

B) ctpemnenue k mog4uHEHUIO.

3. UTo He OTHOCUTCSI K HeBepPOAJbHBLIM CpeACTBAM O0IIeHUs1?
A) moxojika;

b) maysa;

B) mpock6a.

4. 7KecT 3allIUTHI POABJIsiETCS OOBIYHO B MO3UIHN:

A) pyKu, CKpelieHHbIE Ha TPYIH;
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b) pyku Ha Genpax;
B) pyka, noaznep>xuBaromias moJ100po10K.
5. Kputuyeckasi onieHKa co CTOPOHBI co0eceTHUKA 00bIYHO
NPOAABJISIETCS B JKecTe:
A) pyKu, CKpelLIeHHbIE Ha TPYAH;
b) ykazarenbHblii najel] BBITAHYT BAOJb IEKH, & OCTAJIbHBIE MaJIbIIbI
pacnojararoTcs noJ Ho00pOIKOM;
B) npukpeiTie pTa pyKoi.
6. BoxajbHbIe Ka4ecTBA roJi0ca OTHOCATCS:
a) ONTUKO-KUHETUYECKOU MOJICUCTEME;
0) mapaJTMHIBUCTUYECKOM MOACUCTEME;
B) KCTPAJUHIBUCTUYECKON MTOJICUCTEME.
7. K npocTpaHCTBEHHOM MOJACHCTEME OTHOCATCS:
a) MUMUKa;
0) B3IUISL;
B) IPOKCEMHUYECKHUE 30HBI.
8. B3rasig ucnoas10065, MoA00POAOK ONMYIIEH — TAKOe MOJIOKeHUe
roJI0BbI XapaKTepPHO AJIs:
46
a) «rOJIOBBI IPE3UJICHTAY;
0) «TOJIOBBI BHUMAIOIIIETO»;
B) «TOJIOBBI arpeccopan.
9. Kakne 13 nepeyncjieHHbIX KeCTOB He OTHOCATCH K JKeCcTam
NPeBOCXO0ACTBA:
a) «roJI0Ba BJIACTEINHAY;
0) 3axBart 3aIsICThsI C3a/1H;
B) PYKHU, 3aKUHYTHIE 32 TOJIOBY;
') BCE OTBEThI BEPHHBI.
10. Kakas U3 npokceMHYeCKHX 30H AABJIAETCSH BasKHe el st
PaboTHUKOB cepbl 00CTYKUBAHUS:
a) UHTUMHas 30Ha;
0) corpanapHas 30Ha;
B) MyOIMuHasl.
Ne 3aganus u oTBer
16,28,3B,42,50,6B,7B,8B,91,102
Tect 2. «KoMmyHHnka0eabHbI JTH BbI?)
WNuctpykuus: [Ipennaratorcst 16 BompocoB, Ha KOTOPBIE CIIEYET OTBETUTH OJTHOU U3 TPeX
aNbTEPHATUB: «J1a», KHET», «uHOTaa». Pabota paccuntana Ha 30 MUHYT.

1. Bam npeacTouT opauHapHas JieoBas BcTpedya. BeIOUBaeT Jin Bac U3 KoJieu ee
oXxunanue?
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2. He oTkiiasipiBaeTe 1 Bbl BU3UT K Bpauy /10 TE€X MOp, TOKA CTAHET YK€ HEBMOTOTY?
3. BbI3bIBaeT i1 y Bac CMSITEHUE WU HEYAOBOJbCTBUE OPYUEHUE BHICTYIUTH C JOKIAI0M,
cooO1mieHneM, nHpopMarreit Ha KakoM-JIM00 COBEIaHUU, COOpPAHUH WIIU TOMY MOJI00HOM
MEPOIPUATHU?
4. BaMm nipejyiararoT BblexaThb B KOMaHIUPOBKY B TOPOJI, TJI€ BBl HUKOT]a HE OBIBAJIH.
[Tpunoxxkurte a1 Bl MAKCUMYM YCHIIMNA, YTOOBI N30€XKaTh 3TOH KOMaHAUPOBKU?
5. JIroOuTe 1 1eMUTHCA CBOMMHU MEPEKUBAHUSAME ¢ KeM ObI TO HU ObLITO?
6. Paznpakaerech 71 BbI, €CJIM HE3HAKOMBIM Y€IOBEK Ha YJIHIE OOpaTUTCS K BaM ¢
npochOoi (TToKa3aTh JOPOTY, HA3BaTh BpeMsl, OTBETUTh Ha KaKoW-T100 BOTIpoc)?
7. Bepute 11 BBI, 4TO CyIIECTBYET IMPOOIeMa OTIIOB M IETEH U UTO JIFOJISIM Pa3HbIX
MOKOJICHUH TPYIHO MOHUMATh APYT Apyra?
8. IlocrecHsieTech M BbI HATOMHUTH 3HAKOMOMY, YTO OH 3a0bUT BEpHYTh BaM J0JT?
9. B pecTopaHe uiu B CTOJIOBOM BaM MOAAIH SIBHO HEAOOpOKaueCTBEHHOE OII0I0.
[TpomosuuTe 11 BBI, JTUIIH PACCEPKEHHO OTOJABUHYB TapENKy?
10. Oka3aBmKcCh OJIUH HA OJJUH C HE3HAKOMBIM YEJIOBEKOM, Bbl HE BCTYIIUTE C HUM B Oeceny
u OyzeTe TATOTUTHCS, €CIIU MEePBbIM 3aroBOPUT OH. Tak ju 3T0?
11. Bac nmpuBoauT B yKac jro0as JIMHHAs 04epeib, e Obl OHa HU ObLia (B MarasuHe,
oubnmoreke, kacce kuHoTearpa). [Ipenmnounraere a1 Bbl OTKA3aThCsl OT CBOETO HAMEPEHUS,
HEXEJIU CTaTh B XBOCT U TOMHUTHCS B OXKUTAHUN?
12. boutech 1 BBl Y4aCTBOBATh B KAKOW-TMOO KOMHCCHH 110 PACCMOTPEHHUIO KOH(MIHMKTHBIX
CUTYyalui?
13. Y Bac ectb cOOCTBEHHBIE, CYTyO0 MHIMBHUAYyaIbHbIE KPUTEPUU OLIEHKU MPOU3BEACHUM
JUTEPaTyphl, ICKYCCTBA, KYJIbTYpPbl, U HUKAKUX Yy>KUX MHEHHUI Ha 3TOT CUYET BbI HE
npuHuMaere?
14. YcapixaB rae-mbo B KylyapaxX BbICKa3bIBaHUE SIBHO OMIMOOYHOM TOYKH 3PEHUS 110
XOpOUIO U3BECTHOMY BaM BOMPOCY, MPEANOYUTAETE JIM POMOIYATH U HE BCTYIUTH B CIIOP?
15. BeI3bIBaeT /1 y Bac 10caay ubsA-Tu00 Mpock0a MoMOUYb pa3o0paThCs B TOM UM HHOM
CiIy’KeOHOM Bompoce WiH yueOHoil Teme?
16. Kak Bam y00HO M371araTh CBOIO TOUKY 3peHUs (MHEHHE, OIIEHKY): B MTUCHbMEHHOM BH/IC
WU B yCTHOU popme?
3a KaKg0e «J1a» HAYUCIIUTE 2 0uKa, «uHorAa» — 1 ouko u «Het» — 0. [Togcunraiite
CyMMY HaOpaHHBIX BaMH OYKOB.
HNuTepnperanus pe3yibTaToB
30 — 32 ouka. BbI IBHO HEKOMMYHHKa0OEIbHBI, M 3TO Balll HEJIOCTATOK, TaK KaK CTpajacTe
OT 3TOT0 TOJILKO BbI caMu. Ho 1 Onu3kuM BaM JIH0IM TsDKeNo npuxoautcs. Ha Bac tpyaHo
MOJIOKUTHCA B Jielie, KOTOPOe TpeOyeT rpynmnoBsix ycwinil. HeoOxoaumo HanpaBUTh
yCHIIME Ha OOIIUTENbHOCTh, HEOOXOAMMO KOHTPOJIUPOBATH CEOsl.
25 — 29 oukoB. Bl 3aMKHYTHI, HEPA3TOBOPYHBHI, TIOOUTE OMHOYECTBO, M IIOATOMY Y Bac,
BEPOSATHO, HEOONBIION KpyT Apy3eit. HoBast paboTa 1 HE0OOXOIMMOCTH HOBBIX KOHTAKTOB,
€CJIM He BBEPraroT Bac B MAaHUKY, TO HAJIOJITO BRIBOJST U3 paBHOBeCHS. Bbl 3HaeTe 3Ty
3aKOHOMEPHOCTH CBOETO XapakTepa u ObIBaeTe HEAOBOJIbHEI coO0M. Ho B Bailieli Biactu
U3MEHUTDb 3T OCOOCHHOCTHU Xapakrtepa. [Ipu yBieueHHOCTH BBl BeJlb IpUOOpeTaeTe

13



HOJIHYI0 KOMMYHHKa0enbHOCTh? CTOUT TONBKO BCTPSAXHYTHCS.

15 — 28 oukoB. Bbl B u3BeCTHOI cTeNeHN OOIIUTENbHBI U B HE3HAKOMOM CpEZie OLIYyIIaeTe
ce6s BnosHe KoMpopTHO. HoBbIE pobiieMbl Bac He BOJHYIOT. M Bce ke ¢ HOBBIMU
JUYHOCTSIMU CXOJIUTECH C OTJISIIKOM, B CIOpax M Mapu y4yacTByeTe HEOXOTHO. B Bammx
BBIPOKEHUSX Yalle mpeodiagaeT capka3m 0e3 BCIKOro Ha TO OCHOBAHMSI. DTH HEJIOCTATKH
UCIIPABUMBI, CTOUT JIMILIb 3aXOTETh.

14 — 18 oukoB. HopmanbHass KOMMyHUKa0€IbHOCTb. BbI 110003HATEIBHBL, OXOTHO
CIIylIaeTe HHTEPECHOr0 cobeceIHnKa, OUeHb TePIEIUBBI BO B3aUMOOTHOLICHUSX C IPYTUMHU
JOJIbMU, TIOJICPKUBAETE CBOIO TOUKY 3pEHUS 0€3 U3IUIIHENH BCTIbUILUMBOCTH. bes
HEeXeJaTeNIbHBIX MEPEKUBAHUN HIETE HA BCTPEeUy ¢ HOBBIMU JtoApMuU. [IlymMHBIE KOMTIaHUUN
Y HEYMECTHBIC HeaJIeKBaTHBIC MMOCTYIKH BBI3BIBAIOT pa3ApakeHHE.

9 — 13 oukoB. Bl BechbMa OOIIUTENBHBI, IIOPOiA, OBITH MOXKET, CIIMIIKOM CHIIHHO.
JIx000TBITHBI, OOITUTENBHBI, JIFOOUTE BBIPAXKATh CBOE MHEHHE 110 Pa3HBIM BOIIPOCAM, YTO
MHOT]Ia MOXET BBI3BIBATh pa3ApakeHne okpyxawimux. C yJ0BOJIbCTBUEM 3HAKOMUTECH C
HOBBIMH JIIOJIbMU. BaM HpaBUTCS OBITH B IIECHTPE BHUMAaHUS, HHKOMY HE OTKa3bIBa€TE B
TpeOOBaHUAX M MOJIbOAX, XOTS HE YaCTO MOXKETE MX HUCIIOIHUTh. bhIBaeT, B30pBETECH, HO
ObICTpPO OCThIBaeTe. Bam He XBaTaeT yCUAUYUBOCTH, TEPIICHUS K OTBATrU MPHU CTOJKHOBEHUU
C OTEHIUATBHBIMU TpYAHOCTSIMH. [Ipy HEOOX0IUMOCTH, KOHEYHO, BBl CMOXKETE ceOs
3aCTaBUTh HE OTCTYNATh.

4 — 8 oukoB. OOUIMTEIBHOCTH OBET U3 Bac KIIOYOM. BbI Bcerna B kypce Bcex jen. Jlrooute
HaXOJIUTHCS B IEHTPE BCEX AUCKYCCUM, XOTSI CIIOKHBIE BOIPOCH MOTYT BbI3BaTh y Bac
rOJIOBHYIO 00J1b U fJaxke xaHApy. C y0BOJIbCTBUEM OepeTe CIOBO MO KaXKJIOMY BOIIPOCY,
Jake eclIi He UMeeTe MpejicTaBleHus o0 HeM. Besje omnrymaere cebs kak JoMa. XBaTraeTech
3a mo0o0e J1e10, XOTS AaJIeKO He BCerjia MOXKeTe JJOBECTH ero 10 3aBepiueHusd. [1o stoit
npUYrMHEe padOTOJATENH U KOJJIETH OTHOCSITCS K BAM C COMHEHHEM U HEJIOBEPUEM.
3anymaiitech Han dTUMU dakTamu. Bee B Bammx pykax.

3 ouka u MeHee. Baiia KOMMyHIKa0eIbHOCTh HOCUT 00JIE3HEHHBIN XapakTep. Bol
OOJTIIMBBI, MHOTOCIIOBHBI, BBSI3bIBAETECH B JI€JI0, KOTOPOE K BaM He OTHOCUTCS. beperech
CYIUTbh O MIPEAMETAX, B KOTOPHIX COBEPILIEHHO HEKOMIIETEHTHBI. BOJIIbHO UM HEBOJILHO BbI
4yacTo ObIBa€TE€ MPUUYUHON BCEBO3MOKHBIX KOH(IMKTOB B BallleM OJIM3KOM KpPyTY.
BcenbuibunBbl, 0OMIYHMBBL, 4aCTO JA€HCTBYeTE HEOOBEKTUBHO. OTBETCTBEHHAs paboTa HE IS
Bac. JItogssm — u Ha paboTe, B ToMa, ¥ BOOOIIE BCIOy — TPYIHO ¢ BaMu. Jla, BaM ObI
yIIy4qmuTh ceds u cBoi xapakrep! IIpexe Bcero Bocnutaite B cebe TepreaIuBOCTb U
CHAEP)KAHHOCTb, YBAKUTEJIbHOE OTHOILIEHHUE K JIFOJSIM, HAKOHEI, I0JJyMalTe U O CBOEM
3/10pOBbE — TAaKOW CTHJIb KU3HH HE MPOTEKAET O€3HaKa3aHHO.

Tema 2.4. PaGoTa B KOJJIEKTHBE U KOMAaH/Ie

Tect 3. «MoxkeTe Jin Bbl ObITh PYKOBOJIUTEJIEM
Heas:
Pabora paccuntana Ha 30 MUHYT.

1. MoxeTte 11 Bel koMaHI0BATh JIIOABMH?

2. Jlrobute nu Bel paboTath Ha npuycageOHOM y4dacTke?
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3. ocraBnsier mu Bam yaoBoibCcTBHE BO3paXKaTh KOMY-TTHO0?

4. Kakoe u3 AByX JOCTOMHCTB - aBTOPUTETHOCTh MJIM HEKHOCTh - BBl 1ieHHTE OO0MbIIe
BCEro?

5. JIrobute 11 Bel npon3HOCUTH peun?

6. YeM, no Bamemy MHEHHIO, MOKHO OIpPEAEIUTh YPOBEHb

Pa3BUTHs LUBHIM3ALMM: CTENEHBIO SMAHCUIIALNN )KCHIINUH WIN YPOBHEM

pa3BUTHA TEXHUKU?

7. Paznpaxkaet i Bac 4bsi-TO HEYyMENOCTh, HEJIOBKOCTh?

8. JIro6ute i Bl paboTy, TpeOYyIOITYyI0 KOHTAKTOB C JIFOAbMU?

9. Cumraere nu Bbl, uTo B 1eTcTBE BBI CIMIIKOM J0r0 HAXOAWIUCH MO/ BIMSIHUEM
Marepu?

10. Ha uto BO Bpemsi mepBoro 3HakoMcTBa Bel B mepByro ouepenb oOpariaere
BHUMaHUE: Ha BHEIIHOCTb HOBOI'O 3HAKOMOI'O WJIM HA TO, YTO U KaK OH FTOBOPUT?

11. Bnanaere niu Bel B IpoCTh, €M HE MOXKETE HACTOSITh HA CBOEM?
12.

Kakoii Bun kxapbepbl kaxercss Bam Haunbosiee mpuBieKaTelbHBIM: H3BECTHOIO aKTepa

I'appu Kymnepa, xummu Knapka, yemnuoHa aBTOTOHOK?

13. YacTo 1 Bac BeIiBUTatoT Ha BEIOOPHYIO padboTy?

14. beiBaete in Bpl HHUITMATOPOM CMEJIBIX HAUMHAHUI ?

15. Xnere nu Bbl, moka jena pemarhbest caMu 1mo cede?

16. Paznpaxkaer nmu Bac T0, uto BeI j)kuBeTe, k mpuMepy, B KOMHaTe 0€3 IITOp Ha OKHAaX?
17. Kaxoii iBet Bam Gouibiiie HpaBUTCS: TOTYyOON MU KPACHBIN?

18. Jlerko nu Bel npuHuMaeTe petieHus ?

19. Kakue Buabl crnopta Bam mo pgyimie: Te, KOTOpblE pa3BUBAIOT JOBKOCTh, WM TE,
KOTOpBIE Pa3BUBAIOT CUILY?

20. IIpuznaere 11 Bol pykoBOaUTENS, TPEACTABISAIONIETO MPOTUBOIOIOXKHBIA  MOJI, €CIIH
OH JIOCTaTOYHO KOMIIETEHTEH?

KJIKOYU:

. 1a-5, ner-0

. 1a-5, vet-0

. 1a-5, vet-0

. mepBoe-5, BTopoe-0
. 1a-5, vet-0

. mepBoe-0, BTOpoe-5
. 1a-5, uer-0

0O 3 O U A~ W~

. 1a-5,1eT-0

9. na-0, HeT-5

10. nepBoe-0, BTOpOE-5
11. na-5, ver-0

12. nepBoe-0, BTOpoe-5
13. na-5, vet-0
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14. na-5, vet-0
15. na-0, HeT-5
16. na-0, HeT-5
17. nepsoe-0, BTopoe-5
18. na-5, net-0
19. mepBoe-0, BTOpOE-5
20. na-5, net-0

HUHTEPIIPETAIUS:

Br1 ma6panu 80-100 Gamos.

Bpl - TOT dYenoBek, KOTOpBIH UMeeT OOJbIIYI0 MOTPEOHOCTH TOMHUHUPOBATH
HaJ JoabMu. HecMoTpst Ha To, uro BbI mposBisieTe MHULIMATUBY U ObIBaeTe
IIPEKPACHBIM OPraHU3aToOpoM, Bamia ropsiaHOCTS,
cTpemyieHHEe OBbITh TpPHU3HAHHBIM JIIO0OW I1IeHOMW, Bame xenanwue
MaHUTYJIMPOBATh JPYTUMHU 3HAYUTEIHLHO CHUXKAIOT A((HEKTHBHOCTH BAIIUX
neiictBuil. CuiibHOE HEPBHOE HANpsKEHHWE, HEYMEHHE pacciabiiaThbes
MPUBOAUT K TOMY, 4YTO OyIy4H B3BOJHOBAaHHBIM, BBl MOKETe JIETKO OOMAETH APYTroro
yenoBeka. Bel yacTo xBacTaere, 3a3HaeTeCh, ObiBaeTe arpeccuBHbIM. Ho ecniu Bam ynactes
M3MEHUTH Bale OTHOIIIEHUE K JIIOSM,
TO MPEIPACIOJIOKEHHOCTh K PYKOBOASAIIEH padOTe MOXET MPUHECTU MPEKPaACHBIN

¢ Pexr.

Bb1 HaOpanu 40-70 6as10B.

Y Bac BbICOKHE 3amTpOChl, 4acTO ObIBA€TE CaMOYBEpPEHHBI, JTIOOUTE
MOJYEPKHYTh COOCTBEHHOE «S». YMeHHe yIpaBiaTh COOCTBEHHBIMH SMOLUSIMHU U
CKJIOHHOCTh K aHAJIU3y CBOMX MOCTYIKOB IIPUBOJIUT K TOMY,
YTO HEOOXOJUMOCTb PYKOBOAMTH APYTMMHU HE MIPUHUMAET Y Bac kpaitHux
dopm. Bel 1100uMTE XOAUTH HEMPOTOPEHHBIMU JOPOTaMH, HMEETE COOCTBEHHOE
MHEHHUE, KOTOPOE HE BCEr/ia COBMAIAET C MHEHUEM JAPYTux. Bl He Mr00UTE HAaBSA3bIBAThH
ce0st ApYTUM U C TPYJIOM MM MoauuHsAeTech. Bam Oe3pasznuuno To, uTo 0 Bac roBopst, B
TO k€ BpeMsi Bbl uMeeTe CKIIOHHOCTh KPUTHKOBATH
npyrux. Jlrobure, uToObl Bamie cioBo OBLIO IOCIIECIHUM.

Be1 Habpanu 0-35 6amnos.

BbI - yenoBek, KOTOPBIN CKIOHEH OO0JIbIIe ObITh HOJYUHEHHBIM, YeM
pykoBouTh. B ponu meda Brl uyBcTBOBanu Obl cebs miioxo. Bwl, ckopee Bcero,
YeJIOBEK HECMEIIbI, CKPOMHBIN, HE YBEpEHHBIH B ceOe. Bo
PEAKO BBICTYMAETE C WHUIMATUBOW, C YAOBOJHCTBUEM MOIYMHSAETECH
PYKOBOJCTBY CO CTOpOHBI Apyrux. YHame Bcero Bbl mpennoyuTaere KOMIPOMUCCHBIE
PEILIEHUs U OCTAETECh B TEHU JPYIUX JIOACH.

Tect 4. «TeHaeHIIUN MOBEACHUS YeJI0BEKA B TPyIIe»

He.]’[]:: OMnpCaACJICHUC OCHOBHBIX TGHHCHHHﬁ MMOBCACHUS YCIIOBCKA B I'PYIIIIC.
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HNucrpykums. Bam npennaraercsa orBeTuTh Ha 60 yTBepkaeHuid. B 3aBucumoctu ot TOroO,
COOTBETCTBYET JIM YTBEPKIAEHHUE BalIEMy IIPEJICTABIECHUIO O ce0e KakK O WiIEeHE JaHHOU
IPYIIIBI IOCTaBbTE PSIIOM C €I0 HOMEPOM «+» — «(J1a, COOTBETCTBYET» ), €CJIN HE COTIaCHbI
«—» — «HET, HE COOTBETCTBYET» (B UCKIIOYUTENIbHBIX CIy4asiX MOXKHO OTBETUTh
«COMHEBaOChy). [IpennodrureneH TOT OTBET, KOTOPBII MEPBBIM IPUILET BaM B TOJIOBY.
PaGota paccunrtana Ha 45 MUHYT.

. Kputnuen k okpykaronumm ToBapuIlaMm.

. Bo3HukaeT TpeBora, Korja B rpyIie BO3HUKAeT KOH(IIUKT.

. CKIJIOHEH clie10BaTh COBETAM JIMJEPA.

. He cknoneH co3aBath CIMIIKOM OJIM3KKHE OTHOLIECHUS C TOBAPHUIIIAMH.
. HpaButcs npyxeckas atmocdepa B rpyImie.

. CKJIOHEH IPOTUBOPEUUTD JIUJEPY.

. McnbIThIBaeT cUMIaTUU K OAHOMY-JBYM YJI€HAM TIPYIIIIbI.

0NN Lt AW N~

. I30eraeT BcTpey v coOpaHuii B rpynie.

O

. HpaBuTcs noxsana B rpymre.

[a—
)

. He3aBucum B CYXICHHUAX 1 MaHCPC ITOBCICHMS.

[
[

. 'oToB BCTaTh Ha YBIO-TUOO CTOPOHY B CIIOPE.

[a—
[\

. CKJIOHEH pyKOBOJUTH TOBapHUIIAMH.

[a—
(98]

. Panyercs oOmeHuio ¢ OqHUM-ABYMS APY3bIMH.

[E—
N

. BHemHe criokoeH npu mposiBICHUN BPaKIEOHOCTH CO CTOPOHBI YICHOB TPYIIIIHL.

[a—
n

. CKJIOHEH noaJepKUBaTh HACTPOCHHUE CBOEU TPYIIIIBI.

—
(@)

. He npuaacT 3HAYCHUA JINYHBIM Ka4€CTBAM YJICHOB I'PDYIIIIBI.

[S—
~

. CKJIOHEH OTBJIEKATh IPYIIY OT €€ IEeJIEH.

p—
o0

. UcnibIThIBaET yIOBIETBOPEHUE, IPOTUBOIOCTABIISAA CE0s TUIEDY.

[S—
\O

. XoTeln Obl CONM3UTHCS C HEKOTOPHIMU WICHAMH TPYIITIBL.

o}
S

. [IpennounTaeT ocTarbCst HEUTPAIBHBIM B CIIOPE.

[\
[—

. HpaButhbcs, koraa maep akTUBEH U XOPOIIO PYKOBOJMT.

N
[\

. [IpeanounTaer xy1aTHOKPOBHO 00CYXIaTh pa3HOTIACHS.

[\
(9}

. HegoctaTouHo ciep:kaH B BIpa)KEHUU YyBCTB.

)
=~

. CTpeMI/ITCSI CINIOTUTDb BOKPYT cebs CANHOMBIIIIICHHUKOB.

N
9

. HenoBonen cnumikom ¢popMambHBIMU OTHOIICHUSIMHU.

(\®]
[®))

. Korga oOBUHSIOT — TepsieTCS U MOTYHT.

[\
~

. HpCIIHO‘-II/ITaeT corjialmatbCAa ¢ OCHOBHBIMHU HAIIPaBJICHUSAMUA B I'PYIIIIC.

[\
o)

. HpI/IBSISaH K I'pyImIme B [€JIoM 6OJ'II)HI€, 4YEM K OIIPCACICHHBIM TOBApPUIIIAM.

\®]
\O

. CKJ10HEH 3aTaruBaTh U 000CTPSTH CIIOP.

(O8]
S

. CTpeMI/ITCSI OBITH B OCHTPC BHUMAHMA.

(98]
[a—

. XoTesn Obl OBITh WIEHOM 00Jiee Y3KOU rPpyIIUPOBKY.

W
[\S)

. CKJIOHEH K KOMITIPOMHUCCY.

33. cnibIThIBaET BHYTPEHHEE OCCIIOKONCTBO, KOT/Ia JIWJAEP MOCTYIIaeT BOIPEKH €0
OXKUJAHHSIM.

34. boJie3HEHHO OTHOCUTCSA K 3aMEYaHUsIM TOBAPUIIICH.



35. MoxeT ObITb KOBapHBIM U BKPaUHBbIM.

36. CkJI0HEH NPUHSATH Ha ce0sl pyKOBOJICTBO B IPYIIIE.

37. OTKpOBEHEH B IrpymIIe.

38. Bo3Hukaet HepBHOE OECIIOKOMCTBO BO BPEMSI TPYIIIOBOIO Pa3HOIIACHs.
39. IlpeanounTaet, yToObI JInAEP Opasl HAa ce0sl OTBETCTBEHHOCTH NP IUIAHUPOBAHUU
pabor.

40. He cki0HEH OTBEYaTh HA IPOSBIICHUE APYKEITIOOUS.

41. CKJIOHEH CepaUTHCS Ha TOBAPUIIICH.

42. IIbITaeTcs BECTU APYTUX POTUB JUAEPA.

43. JIerko HaXOJUT 3HAKOMCTBA 32 MIPeieIaMy IPYIIIbI.

44. Crapaetcs u3beratb ObITh BTIHYTBIM B CIIOP.

45. Jlerko cornamaercs ¢ IpeyIoKEHUIMHU APYTUX YWICHOB I'PYMIIbIL.
46. Oka3pIBaeT COMPOTUBICHUE 00PA30BAHUIO IPYIIIUPOBOK B TPYIIIIE.
47. HacmenuiuB 1 UpOHUYEH, KOTAA pa3ApakeH.

48. Bo3HUKAET HENPUA3Hb K TEM, KTO IIBITAETCS BBIIEIUTHCS.

49. Ilpennoyntaer MEHbIIYIO, HO O0J€€ HHTUMHYIO TPYIITY.

50. IIbITaeTcs HE MOKa3bIBaTh CBOM UCTUHHBIE UYBCTBA.

51. CtaHOBUTCS Ha CTOPOHY JIUAEPA IPU IPYIIIOBBIX Pa3HOIIACHSIX.
52. IHMIMaTUBEH B YCTAaHOBJIICHUHU KOHTAKTOB B OOILIEHUHU.

53. M36eraet KpUTUKOBATH TOBAPHUIIECH.

54. llpennounTaet oOpamaThCs K JIUAEPY yalle, 4eM K APYTuM.

55. He HpaBUTCS, 4TO OTHOIICHHUSI B TPYIINE CIAUIIKOM (DaMHUIIbSIPHBI.
56. JIroOuT 3aTeBaTh CIOPHI.

57. CTpeMutcs yaep:;KuBaTh CBOE BBICOKOE MOJI0KEHUE B TPYIIIIE.

58. CkJIOHEH BMENIMBATHCS B KOHTAKThl TOBAPHUILEH U HAPYLIATh HX.
59. CKIJIOHEH K «Iepenajkam», «3aJUpUCTbIN».

60. CKJIOHEH BBIpaXKaThb HEJOBOJIILCTBO JINJIEPOM.

Oo0padoTka pe3yabtaToB. [logcunTaiiTe KOJIMYECTBO COBMABIINX OTBETOB IO IITKAJIaM
(KOJTMYECTBO COBMAJCHUI PaBHICTCS KOJUYECTBY OAJIIOB TIO TITKAJIC):

1. 3asucumocmo: «pax»: 3,9, 15, 21, 27, 33, 39, 45, 51, 54;
«Her»: 6, 12, 18, 24, 30, 36, 42, 48, 57, 60.

2. Heszasucumocms: «na». 6, 12, 18, 24, 30, 36, 42, 48, 57, 60;
«Her»: 3,9, 15, 21, 27, 33, 39, 45, 51, 54.

3. Obwumenvnocms. «aa». 5, 7,13, 19, 25, 31, 37, 43, 49, 52,
«uer». 4, 10, 16, 22, 28, 34, 40, 46, 55, 58.

4. Heoowumenvnocms. «aa». 4, 10, 16, 22, 28, 34, 40, 46, 55, 58;
«Her». 5,7,13,19, 25, 31, 37, 43, 49, 5.

5. Ipunamue «6opvovy.«na». 1,11, 17, 23, 29, 35, 41, 47, 56, 59;
«HeT». 2, 8, 14, 20, 26, 32, 38, 44, 50, 53.

6. H3zbecanue «oopuovry.«nax»: 2,8, 14, 20, 26, 32, 38, 44, 50, 53;
«ner»: 1, 11, 17, 23, 29, 35, 41, 47, 56, 59.



TCHI[CHHI/IH K «3aeucumocmuy onpcaciicHa Kak BHYyTPCHHCC CTPEMIICHUC NHANBHUIA K
MMPUHATHUIO I'PYIIIOBBIX CTAHAAPTOB U LICHHOCTEM: COLIMATIbHBIX U MOPAJIbHO-3THYCCKUX.

TCHILCHHI/IH K «06mumeﬂbuocmu» CBHUACTCIBCTBYCT O KOHTAKTHOCTHU, CTPEMIICHUHA
O6p330BaTI> AMOILIMOHAJILHBIE CBSI3M KaK B CBOCH rpymnie, Tak 1 3a eé npcaciiaMmu.

Tennenuus K «oopvde» — aAKTUBHOE CTPEMIICHNE JTUYHOCTH Y4aCTBOBATh B TPYIIIOBOM
KHU3HU, 100UBAThCs 00JIee BBICOKOTO CTaTyCca B CHCTEME MEKIMYHOCTHBIX
B3aUMOOTHOLIEHUH. TeHIeHIs K U30eraHuo «0opbObly OKA3bIBAET CTPEMIICHHUE YUTH OT
B3aMMOJIEHCTBUS, COXPAHUTh HEUTPAIIUTET B IPYMIOBBIX CIIOpax U KOH(IMKTaX,
CKJIOHHOCTb K KOMIIPOMHCCHBIM PELICHUSM.

Kaxknas u3 TeHACHIMNM NMEET BHYTPEHHIOK U BHEIIHIOIO XapaKTEPUCTUKY, TO €CTh
3aBUCUMOCTb, OOIIUTENBHOCT U «00pb0a» MOr'yT ObITh HCTUHHBIMH, BHYTPEHHE
HNPUCYIIMMH JJUYHOCTH, @ MOTYT OBITh BHEIIHUMHU, CBOEOOPA3HON «MaCKOI», CKphIBAIOLLEH
MCTUHHOE JIUIIO YEJIOBEKA.

TpI/I-quHpe OTBCTAa «KCOMHCBAKOCH» IO OTACIIBHBIM TCHACHIUAM PACLHCHUBAIOTCA KAK
IMMPU3HAK HCPCIIUTCIbHOCTHU, YKIIOHYMBOCTH, OAHAKO B JPYIUX CIIydadX 3TO MOXKCT
CBUICTCIILCTBOBATDH 00 M3BECTHOM I/136I/IpaTeJ'II>HOCTI/I B ITIOBCJACHHUHU, O TaKTUYECKOU
THOKOCTH. ITH Ka4eCcTBa MOXKHO BepI/I(i)I/IHI/IPOBaTB, AHAJIIN3UPYA UX B COBOKYIIHOCTH C
APpYIrumMu JTNIHOCTHBIMU OCOOCHHOCTSIMHU.

Eciy 4mciio nojaoKuTeabHbIX OTBETOB B KAXKI0M CONPSHKEHHOM nape (3aBUCUMOCTh-
HE3aBUCUMOCTh, OOIUTEIBHOTh - HEOOIUTEIBHOCTb, IPUHATHE «OOPbOBI»-HENPUHATHE
«060pb0BI») TpubIImKaeTcs K 20, TO 3TO CBUACTENBCTBYET 00 UCTUHHOM MPEOOIaIaHuN TOU
VI MTHOM YCTOMYMBOM TEHICHLNH, IPUCYILEU UHAUBULY U MPOSBIIIOLIENCS HE TOJIBKO B
OIPEIEIICHHOM TPYIIIE, HO U 3a €€ IIpeAcIIaMH.

O,Z[I/IHaKOBOG KOJIMYECTBO 0AJIJIOB B COIIPAKCHHBIX ITapax (SaBI/ICI/IMOCTL - HC3aBUCUMOTb U
T.I[.) CBHUJCTCILCTBYCT O BOSMOKHOCTHU BHYTPCHHCTO KOH(I)J'II/IKTa JIMYHOCTH, HEIXOI[?[H.ICIZCH
BO BJIACTH UMCIOIHNX OAMHAKOBYIO BBIPAKCHHOCTD ITPOTUBOIIOJIOKHBIX TCHHGHHHﬁ.

Tect 5. «Banie MeCTO B KOJLJIEKTHBE)
DTOT TECT MOMOKET BaM Pa300paThCsi, KAKOE MECTO Bbl 3aHUMAETE B KOJIJICKTHBE,
HACKOJIBKO IICHST BaC BAllld KOJUIETH M KaK OTHOCUTCS K BaM HadalbCTBO. BriOepure onux
U3 MPEJJI0KCHHBIX BAPUAHTOB OTBETA Ha KaXKIbli Bompoc. Pabora paccunrtana Ha 25

MUHYT.
Bonpocsl

1. Bol pewunu nocewyams cROpmusHblil Kiyd, ROMOMY 4mo mam 3aHUMArOmcst 6auiu
konnezu. Kak 0oneo evt 6yoeme e2o nocewyams?
a) ¢ yIopcTBOM OyJeTe MoOMBaThHCS JIYUIINX TTOKa3aTeNe;
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0) BCe 3aBHCHUT OT HACTPOCHHSI;

B) HE IPOACPIKUTECH U HEJICIIH.

2. Ecnu kmo-mo nonvimaemcsi 81e3mv 6 ouepedb nepeo 8amu, Yymo vl coenaeme?

a) BBIPA3UTE CBOE HEJIOBOJIbCTBO;

0) IPOMOJIUUTE, HO HE TIPOITYCTUTE;

B) IPOMYCTUTE CBOIO OYEPE/Ib, IPOKIMHAS CBOIO 3aCTEHUHUBOCTb.

3. Bawwu xonnezu nauanu cnopums o 6onpoce, 8 KOMopom bl OMAUYHO pazbupaemecs. Kax
8bl cebs1 nogedeme?

a) MOMOJKETe KoJleraM pa3o0parhCs;

0) He cTaHeTe BMEIIMBATHCS, IOKA HE CIIPOCST BAIIErO MHEHHS;

B) OCTaHETECh B CTOPOHE, MOTOMY YTO YBEpPEHbBI, YTO Ballle MHEHHUE HUKOTO HE MHTEPECYET.
4. Ha ynuye k 6am obpawaemcsi ¢ 60npocom Koppecnonoenm menegudenus. Bawa
peakyus?

a) CIIOKOMHO OTBETUTE Ha BOIPOCHI;

0) Oynere pa3roBapuBaTh, TOJIBKO €CJIM TEMA BaM MHTEPECHA;

B) OTKQ)XXUTECh OT pPa3roBopa.

5. Ilapuxmaxep npednodicun am nonpobosams Hogyio cmpudicky. Coenacumecs iu 8bl Ha
aKcnepumenm?

a) MOJHOCTBIO IOBEPUTECH MACTEPY;

0) TOJILKO €CJIM BBl CAMU IIPUIYMAETE CTPUKKY;

B) OCTaHETECh BEPHBI MPUBBIYHON CTPHKKE.

6. Ha pabome eam nopyuunu 8asxcHoe 0elo, bINOIHEHUE KOMOPO20 3a8UCUNM MOJILKO OM
eac 00Ho2o. Byoeme nu vl 801HO8AMbCA NO 2MOM)Y NOB0OY?

a) HeT, JII00oe 3aJjJaHue BaM 110 CUJIaM;

0) Bce 3aBHCHUT OT TOTO, YTO BaM IPEJICTOUT CJIEJaTh;

B) J1a, IOCTAPAETECh OTKA3aThCs OT 3a/1aHusl.

7. Ha xaxoe 8pems vl 3anianupyeme 8axdcHy0 ecmpeyy?

a) Ha paHHee YTpo;

0) Ha BTOPYIO MIOJIOBUHY JTHS;

B) y3HaeTe y co0eceJHIKa, KOTJa y Hero 0yietT cBOOOAHOE BpeMsi ISl BCTPEUH C BAMH.
8. Bul 3auanuce unmepecHviM 018 8ac 0€I0M, HO 8AM HYHCHO 3a8epuiums pabomy ¢
bymazamu. Bawu deticmeus?

a) paboTa Ba)KHEE BCETO;

0) noaenaere cBoe JIIOOMMOE JIEJI0 10 KOHIIA, a TOTOM IIPUMETECH 3a padoTy;

B) OyJeTe 3aHUMAThCSl CBOMM JINYHBIM JIEJIOM.

9. But 0anu opyey nouumamo 8auty 100UMYI0 KHU2Y, A OH 8038DAMUIL ee De3HAOEIHCHO
ucnopuenHou. Ymo vl npeonpumeme?

a) He CTaHeTe JIeJaTh U3 ATOr0 Tpareauu;

0) motpebyere KOMITEHCAIUH;

B) IPOMOJYUTE, HO OOJIbIIIE HUKOT/Ia €My HUYErO HE JIaJIuTe.
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Hucrpykunn
3a KaxIbIi OTBET 10T OYKBOI «a» moctaBbTe cede 1 6amn, «o» — 2 6amna, «B» — 3 Gaia.
CyMMupy#iTe TTOJIyYeHHbBIC OaJIIbI.

PesyabTaTsl TecTa

o 13 6aa10B. Bel He3aMEHUMBIN YeJIOBEK B KOJUIEKTUBE. HU 01MH BaXKHBIN BOIIPOC HE
perraercst 6e3 Balero HEMmOCPEACTBEHHOTO YIacTHs. BbI ¢ JIETKOCTBIO CIIPaBISETECH C
JIOOBIMU 3aIaHUSIMU PYKOBOACTBA. [IpH mosTHOM 3arpy:K€HHOCTH BHI €111 YCIIEBAaeTe 1aTh
JIETIbHBIA COBET TEM, KTO B HEM HYXaaeTcsa. Bl — nunaep no cBoeit mpupoae. Bac yacto
3aJIEMCTBYIOT B HOBBIX ITPOEKTAX, TAK KAK BbI JIETKO OPUEHTUPYETECHh B HE3HAKOMOM
00CTaHOBKE U OBICTPO pearupyeTe Ha MEHSIOIIUECS 00CTOATENbCTBA. BhI ke TaBHO
3aBOEBAJIM ABTOPUTET CPEAU KOJUIET, U Y HAYAJIBCTBA Bbl HA XOPOLIEM CUETY.

13-20 6an0B. Bei 065agaeTe onpeneneHHON aMOUITMO3HOCTHIO, HO BaM HE XBaTaeT
1eJIeyCTPEMIICHHOCTH. BBl HUKOT/Ia HEe OTKa)KeTeCh OT HOBOTO 3a/IaHMsl, HO U 0COO0T0
SHTYy3Ua3Ma He Oy/ieTe MPOosBIIATH MPU €ro BeinoiHeHn:. Koiern Bac yBaxaroT, HO 3a
COBETOM oOpariaroTcs peiko. Bel He sBisieTeCh sl HUX aBTOpUTeTOM. B Onmxkaiiem
OyayIieM MpoABKEHHUS TI0 cly:k0e He nmpeaBuanuTcs. Bel 1o0nMBaeTech yBaXKCHHUS U
MPU3HAHUS HE HAIIOPOM U OBICTPOTOMH, a YCUITYMBOCTHIO M BEPHOCTHIO KOMIaHuu. Baiu
cTapaHus OyyT BO3ZHATPaXKICHBI.

21-27 6angoB. Bac MOXXHO 0XapakTepHu30BaTh Kak 0YEHb HEYBEPEHHOTO B ceOe ueIoBeKa.
Bawm TpynHO OpuEeHTHpPOBATHCS B HE3HAKOMOW 00CTaHOBKE, a OOIIIEHUE C HOBBIMU JIFOIbMHU
BBHIOMBAET Bac U3 MPUBBIYHOM KoJieu. BbI TOBOBCTBYETECH TEM MaJIbIM, UTO UMEETE, U K
OOJBIIEMY 1a)KE HE CTPEMUTECH. Ballin KoJuiern 4acto CBaJuBalOT Ha Bac BCIO PYTUHHYIO
paboty. BeposiTHee Bcero, Bbl Tak U OyJieTe€ 3aHUMATh BCIO CBOIO JKM3Hb OJIHY U TY XKe
JOJDKHOCTB. [lepcriekTuBa cMeHBI pabOTHI ITyraeT Bac HACTOJBKO, UTO BbI OyAeTe AepiKaThCs
3a MpeXHEee MECTO JIaKe B TOM Cliydae, €ClId BaM IOJIro/1a He OyAyT MJIaTHTh 3apab0THYIO
miaTy. Bam mpocto He0OX0 MO TOMEHSTh CBOM YKU3HEHHBIE TIPUHITUTIBI.

Tect 6. «A3yuyeHne NCUXOJOTHYECKOT0 KJIUMATA B KOJLIEKTHBE)»
Ieab: n3ydyeHrne ICUXOJOTHIECKOr0 KJIMMAaTa B KOJIJICKTHBE.
PabGora paccunrana Ha 30 MUHVT.

HNucrpykums. Bam npennaraercs 13 myHkToB. Kaxapiii yHKT 1aHHOTO ONIPOCHHUKA
COJIEPXKUT B ce0e JBa MPOTUBOMOJIOKHBIX YTBEPAKACHUS O IICUXOJIOTMUECKOM KIMMATe
KoJuleKTHBa (a U 0). BHUMAaTeNbHO MPOUTUTE KAXKIO€ U3 HUX U:

1) BeIOEpUTE TO, KOTOPOE, [0 BAllIEeMy MHEHHIO, COOTBETCTBYET UCTUHHOW CUTYAIlHH B
BallleM KOJIJIEKTHUBE;

1) orleHUTE CTENEHb BHIPA)KEHHOCTH BHIOPAHHOT'O CBOMCTBA IICUXOJIOTHYECKOTO
KJIMMaTa B Balleil rpyrmre:

3 — CBOICTBO MPOSIBIISICTCS B TPYIITIE BCET/IA;

2 — CBOWMCTBO MPOSBIIAETCA B OOJILIIMHCTBE CIIYYaeB;

1 — cBOMCTBO MPOSABIISIETCS PEAKO;

0 — mposiBNsieTCSt B OIMHAKOBOW CTENIEHU U TO, M IPYTO€ CBOKCTBO.
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1.
a) mpeobiagaeT OOAPHIA, )KU3HEPATOCTHBIN TOH HACTPOCHUS;
0) mpeoOIraiaeT MoIaBIEHHOE HACTPOCHUE.
2.
a) T00pOXKEeNIaTeTLHOCTh B OTHOIIICHUSX, B3aUMHBIC CUMIIATHH;
0) KOH(MIUKTHOCTH B OTHOIICHUSIX, aHTUTIATHS.
3.
a) B OTHOIIICHUSX MEXIy TPYINITUPOBKAMU BHYTPH BAIlIETO KOJUICKTHBA CYIIECTBYET
B3aMMHOE PACITOJI0KEHNE, TOHNMAHWE;
0) rpyNMUPOBKU KOHMIUKTYIOT MEXIY COOOM.
4.
a) WICHAM T'PYIIbI HDABUTCS BMECTE MTPOBOUTH BPEMsI, y4aCTBOBATh B COBPEMEHHOM
JeSITeTLHOCTH;
0) mposABIIAIOT Oe3paznuyue K 601ee TECHOMY OOIIEHUIO, BRIPAKAIOT OTPHUIIATEITHLHOE
OTHOIIIEHNE K COBMECTHOM JICATEITHBHOCTH.
5.
a) YCIeXH WU HeYyJJa4¥l TOBAPHINEH BBI3BIBAIOT CONEPEIKNBAHNE, UCKPEHHEE YUaCTHE
BCEX YJICHOB T'PYIIIIBI;
0) ycrexu win Heyiaud TOBapHUIIEH OCTaBIISIOT PAaBHOAYIITHBIMU WIJTH BBI3BIBAIOT
3aBHCTb, 31I0PACTBO.
6.
a) ¢ YBOXXCHHEM OTHOCSTCS] K MHEHUIO JAPYTHX;
0) TOCTIOKEHUS ¥ HeYylayH IPYIIIbI TIEPEKUBAIOTCS KAK COOCTBEHHBIE.
7.
a) KOXKIIbII CYUTAET CBOC MHEHHE TJIABHBIM U HETEPIIMMBIM K MHEHUIO TOBAPHILEH;
0) TOCTIDKEHUS M HeYlayH TPYIIbl HE HAXOSAT OTKIMKA Y €€ YICHOB.
8.
a) B TPYJIHBIC JTHU IS TPYIIIBI IIPOUCXOAUT SMOIIMOHATILHOE SIMHEHUE: «OUH 32
BCEX U BCE 32 OJHOTOY;
0) B TpyIHBIC THU TPYIINA «PACKUCAET»: PACTEPSIHHOCTh, CCOPBI, B3ANMHbBIC
OOBHHEHHS.
0.
a) 9yBCTBO TOPAOCTH 3a TPYIIY, €CIIU € OTMEUYaeT PyKOBOJACTBO;
0) K mOXBaJiaM U MOOIIPEHUSIM TPYIIITBI OTHOCATCS PABHOYIIIHO.
10.
a) TpyIa akTUBHA, TIOJIHA YHEPTHUH;
0) rpyImma MHepTHA, MaCCUBHA.
11.
a) Y9acTIUBO U TOOPOKENATEITHPHO OTHOCSATCS K HOBUYKAM, TTIOMOTAIOT UM OCBOUTCS B
KOJIJICKTUBE;
0) HOBUYKH YYBCTBYIOT C€0s 4y)KHMMH, K HIM YaCTO MPOSIBIISIIOT BPaK1eOHOCTb.
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12.

a) B TPYIIIE CYIIECTBYET CIIPaBEAINBOE OTHOIICHNE KO BCEM WICHAM, MOJICPKHUBAIOT
cJ1a0bIX, BBICTYAIOT B UX 3aILUTY;

0) TpyIa 3aMeTHO pa3/ieisieTcs Ha «ITPUBHIETHPOBAHHBIX» U «IIPEHEOPETAEMBIX),
peHeOpEXKUTETLHOE OTHOIIIEHUE K CIa0bI.

13.

a) COBMECTHBIE JIeJIa YBIEKAIOT BCEX, BEJIMKO KeJlaHue paboTaTh KOJUIEKTUBHO;

0) rpyIIy HEBO3MOXKHO MOAHATH HA COBMECTHOE JI€JI0, KX/IbIi [yMaeT O CBOUX
UHTepecax.

O0pabGoTka pe3y/1bTaTOB.

ITocunraiire:

1) A paBHO cymme 0asuIOB IO OTBETAM a) BO BCEX BONPOCAX;

2) b paBHO cymMMe 6ailioB IO OTBETaM 0) BO BCEX BOIIPOCAX;

3)C=A-5b.

IMcuxonornyeckuii KJAMMAT — 3TO SIMOIMOHATIBHAS OKPACKA IMICUXOJIOTHUECKUX
CBsI3€l Y4JICHOB KOJIJICKTUBA, BOSHUKAIOIAsl HA OCHOBE UX CUMIATHH, COBIIAJCHUS
XapaKTepoB, UHTEPECOB, CKIIOHHOCTEH.

Ecmu: C=0 nmu C<0 — sspKo BBIpaKEHHBIN HEOIArONMPUATHBIN IICUXOIOTUIECKUNA
KJIMMAT ¢ TOYKH 3peHus naanBuaa; C>25, To ICUXOIOTHYeCKUN KIMMaT
onaronpusteH; C<25 , To KIUMaT HEYCTONYNBO OJIaronpusiTeH.

Tect 7. «YMeellb JIK ThI CJAYIIATh?»
[Tepen Bamu 16 Bompocos. Ilocrapaiitech, He OCOOEHHO 3alyMbIBasiCh, OTBETUTH «Ia»

uim «HeT». Pabora paccuntana Ha 25 MUHVT.

1. He »xnemsp 11 Thl HETEPIENINUBO, IIOKA APYTrOM KOHYAT TOBOPUTH U JACT BO3MOKHOCTh
TeOe BbICKa3aThCs?

2. He cnemmib 11 Thl IPUHATH PELIEHHUE 10 TOTO, KaK MoiMeNIb npodiaemy?

3. He caymaens Jid Thl JIMIIb TO, YTO TeOE HpaBUTCS?

4. He mewarot Jin Te0e 3MOLUH caylaTh co0eceqHUKa?

5. He oTBieKaembCs JIM ThI, KOTJIa TBOM COOECEIHUK U3JIaraeT CBOM MBICIH?

6. He 3amomuHaens Jin Tl BMECTO OCHOBHBIX MOMEHTOB Oece/ bl KaKue-1r00
HECYIIECTBEHHBIE?

7. He memarot au Tebe caymarhb npenyoexaenns’?

8. IIpekpamaenib 1 ThI CAyIaTh cOOECETHNKA, KOTa MOSBISIOTCS TPYIHOCTH B
NOHMMAaHHMH CKa3aHHOTO?

9. 3aHMMaelb 1M Tl HETAaTUBHYO MTO3ULIUIO K TOBOPSILEMY?

10. Becerna iu Tl cyiiaeiib BHUMATEIbHO coOeceTHUKa?

11. CraBuiub 11 ThI ce0s Ha MECTO FOBOPSILIETO, YTOOBI OHATh, YTO 3aCTABUIIO €TO
rOBOPUTHh UMEHHO TaK?

12. IlpuHrMaens i1 Thl BO BHUMaHUE TOT (PakKT, 4To y Te0s ¢ COOECeTHUKOM MOT'YT OBbITh
pa3Hble peaMEThl 00CYKIeHNA?

13. Jlonyckaemb M Thl, 4TO Y T€Osl WIIM y TBOETO cOOeCeHUKA MOXKET ObITh pa3HOE
IOHUMaHHUE CMbICIIA YIOTPEOIsIeMBbIX CII0B?

14. TIprTaenbest U THI BBIACHUTH TOT (PAKT, YTO CHIOP MOXKET OBITh BBI3BAH Pa3IHuueM
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TOYEK 3PEHUSI UM IOCTaHOBKOM Bompoca?

15. U36eraens 11 THI B3IJIs11a coOEceTHIKA B pa3roBOpe, HE CMOTPHUIID JIH THI 10
CTOpPOHAM, KOT/1a CIyIlaeulb?

16. Bo3aukaet iu y T€0s1 OCTpoO€ JKeIaHue MpepBaTh cOOECEHNKA U BCTABUTH CBOE CIIOBO
3a Hero WU B MUKY €MY, OTIEPEIUTh €r0 BHIBOIBI?

HNurepnperanus: [ToacunraiiTe KOJIMUECTBO OTBETOB «HET» (0a/IOB) HA BCE BOMPOCHI, 32
uckimouerrem 11, 12, 13, 14, oTBeTHl Ha KOTOPHIC HE YUUTHIBAIOTCS.

10-12 6anaoB. Tel ymeels JOCTATOUYHO XOPOLIO CIylIaTh maptHepa. He pykoBoACTBYsICh
penyoeKIeHUSIMU TI0 OTHOIIIEHUIO K IMapTHEPY, oOpaiaeni> BHUMaHUE Ha TIIaBHOE B €T0
MoHoJiore. TBoM cOOCTBEHHBIE SMOIIMK HE MEIIAI0T BHUMATENBHO CIYIIATh JIaXe TO, YTO
Tebe He OUeHb HpaBUTCsA. MHorue J100aT 0011aThCs ¢ TOOOM, MOCKOJIBKY ThI 1aellb UM
HEPEJIKO «IIOIJIaKaThCs B XKUIETKY». Thl HUKOTIa HE TIpephIBacillb cOOeceTHUKA, YTOOBI
BBICKA3aThCA CAMOMY, HE JIEJIAClllb U3 TOr0, O YEM OH FT'OBOPUT, CKOPOITAIUTENBHBIX
BBIBOJIOB.

8-10 6asnoB. Hepenko Thl mposiBisiellb YMEHUE CIIyIIaTh napTHepa. Jlaxe eciaun y Teos
€CTb MpeAyOeKIeHrE 110 OTHOILIEHUIO K TAPTHEPY, Thl MOXKEIllb HA HEKOTOPOE BPEMS CTATh
BBIIIIE €r0, YTOOBI JOCTYyIaTh 10 KoHIa. Eciiu mapTHep Tebe Haaoen, Thl CTapaeibesi OYeHb
TaKTUYHO MPEPBATh €r0 U3IHUSIHUS U 3aKOHYUTH 0011IeHre ¢ HUM. MIHOT/1a ThI BCe ke
MO3BOJISIEIb cebe MpepBaTh MapTHEpA JIJIsl TOr0, YTOOBI BCTABUTH CBOE «BECKOE» CIIOBO.
Memnee 8 6as10B. Thl, K cOXaNCHUIO, €1I€ HE HAYYHIICS CIIyIIaTh CBOETO MapTHEpa Mo
oOuenuto. [locTosiHHO MpepbIBaeib €ro, He Jlaellb BhicKa3zaTbes 10 KoHla. Eciu Tebe He
HPaBUTCS TO, O YeM F'OBOPUT NapTHEP, MepecTaeilb ciaymars ero. Hepenko tede
CYIIECTBEHHO MEIIAIOT SMOIUH WM TPEIYOCKICHUS B TPABUIHHOM TOHUMaHUHU
COJIEpKaHUsl TOro, 0 4eM Tede roBopsIT. IHOT1a Thl MOKEIb 3aHSATh HETATUBHYIO,
KOH(POHTALMOHHYIO MO3UIUIO IO OTHOILIEHUIO K MMAPTHEPY, OTBIEKACIILCS OT OCHOBHOTO
BOIpOca 00CYK€HHUs, 0COOCHHO €CJIM MPH 3TOM HAMEYAIOTCs KaKHe-TuO0 TPYIHOCTH.

Tect 8. Bam1 cTu/Ib 1€710BOro 001EeHUS
HucTpykumsi: C TOMOIIBIO 3TOTO TECTA Bl MOKETE OLIEHUTh CBOM CTUJIb JEJI0BOIO
oOuienus. Bam npennoxeno 80 yrepxkaenuid. M3 kax 101l mapel BBIOEpUTE OTHO — TO,
KOTOpOE, KaK BBl CUMTAETE, HAanOOJIee COOTBETCTBYET BaleMy moBeaeHn0. Obpatute
BHMMAaHUE 11a TO, YTO HU OJIHA Iapa He JAOJKHA OBITh MponylieHa. TecT MoCTPOeH TaKuM
00pa3zoMm, YTO HU OJIHO U3 MPUBEJACHHBIX HUKE YTBEPXKICHUIN HE SIBISETCS OUIMOOUYHBIM.
PaboTa paccunTana Ha 45 MUHYT.

1. S mro0umro0 IelicTBOBATE.
2. 51 paboTaro Haj pelieHueM npooIeM CUCTEMATUYECKHM 00pa3oM.
3. 4 cumrato, uto paboTa B KomaHnax oosnee 3pPexTuBHA, YeM HA HHIUBUIYaTbHON
OCHOBE.
4. MHe o4eHb HpaBATCS pa3IMYHble HOBOBBEIACHHUS.
5. 51 Gonbie MHTEPECYIOCH OYAYIIMM, YEM TPOILIBIM.
6. 51 oueHp Mr00I0 PabOTATH C JIFOABMHU.
7. 51 mo0ar0 MPUHUMATH yYacTHE B XOPOIIO OPraHU30BAHHBIX BCTPEYaXx.
8. Jlist MeHs1 OueHb BaKHBIMH SIBIISTFOTCSI OKOHYATEIBHBIE CPOKH.
9. 5l npoTUB OTKJIAABIBAHUN U MPOBOJIOYEK.
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10. S cunraro, 4TO HOBBIE HJIEU JOHKHBI OBITH TPOBEPEHBI MPEXKIC, YEM OHU OYIyT
MPUMEHATHCS Ha TPAKTHUKE.
11. 51 ouenp 110610 B3aUMOACHCTBOBATD C APYTHUMHU JIFOJIbMUA. DTO MEHS CTUMYJIUPYET U
BJIOXHOBIISIET.
12. 51 Bcerna craparoch UCKaTh HOBbIE BO3MOYKHOCTH.
13. 5 cam n106110 yCTaHABIMBATH 1I€JIH, TUIAHBI U T.I1.
14. Ecnu g 9To-1mm00 HauynHAIO, TO OACIBIBAIO 3TO IO KOHIIA.
15. O6bIYHO U CTapaloCh MOHATH YMOLIMOHATBHBIE PEAKIIUU APYTUX.
16. 51 cozmaro mpoOAEMBI APYTHM JTFOISM.
17. 51 HaneroCh MONMYYUTh PEAKIUIO APYTUX Ha CBOE TIOBEACHUE.
18. 5l Haxoxy, 4TO JEHCTBUS, OCHOBAHHBIE HA MIPUHIUIIE «IIIAT 32 IArOMy, SIBJISIFOTCS OUY€Hb
3¢ HEeKTUBHBIMH.
19. 5 nymaro, 4TO XOpOIIO MOTY IOHUMATh NOBEACHUE U MBICIIU JPYTHUX.
20. 5 n10611r0 TBOPUECKOE PEIICHHUE MTPOOIEM.
21. 51 Bce BpeMs CTPOIO IJIaHBI Ha Oy/yIiiee.
22. 51 BOCIpUUMYUB K HYXJaM JIPYTUX.
23. Xopotiiee mIaHUPOBAHUE — KITIOY K yCIIEXY.
24. MeHs pa3zipaxaeT CIUIIKOM ITOAPOOHBIN aHAIN3.
25. 51 octatoch HEBO3MYTHMbBIM, €CJIM Ha MEHSI OKa3bIBAIOT JIaBJICHUE.
26. 51 oueHb IIEHIO OMBIT.
27. 5l npucnylINBatOCh K MHEHUIO JPYTHX.
28. I'oBopAT, 4TO 51 OBICTPO COOOpaxaro.
29. CoTpyIHUYECTBO SIBISIETCS JJIsl MEHS KIIFOYEBBIM CIIOBOM.
30. Sl ucnonp3yro JOTUYECKUEe METOIBI VISl aHAIIM3a aJIbTEPHATHUB.
31. 5 mo6mro, KOr/1a OAHOBPEMEHHO Y MEHS UAYT Pa3HbIE MTPOEKTHI.
32. 5 nocTosiHHO 3aj1a10 cebe BOMPOCHI.
33. Jlenast uTo-1100, 51 TEM CaMbIM yUYChb.
34. Tlonarato, 4TO s pyKOBOJCTBYIOCH PACCYJKOM, a HE YMOLIMSIMHU.
35. S mory npejacka3athb, Kak Ipyrue OyayT BecTu ceOs B TOW WM UHOM CUTYyalluu.
36. 51 He nmr00JIr0 BAAaBaTHLCA B JE€TANIH.
37. Ananu3 Bcerjia JOJDKEH MPEeIIeCTBOBATh JIEUCTBUSIM.
38. 5 crmocobeH OIeHNUTh KIMMAT B TPYTITIE.
39. YV MeHs ecTh CKIIOHHOCTb HE 3aKaHUMBATh HayaThIe Jelia.
40. 51 BocnpuHMMarO ce0sl KaKk PeUTEIbHOTO YEI0BEKa.
41. S uury Takue fena, KOTopble OpOCcaroT MHE BBI3OB.
42. 51 oCHOBBIBAIO CBOM JICHCTBUS HA HAOJIOICHUAX U (paKTax.
43. 51 MOry OTKpBITO BBIPa3UTh CBOM YyBCTBA.
44. 51 mo6nro GopMyIHpPOBATh U OMPENEATh KOHTYPhl HOBBIX ITPOEKTOB.
45. 51 o4eHpb TOOIIO YATATE.
46. 51 BocnpuHMMarO ce0sl Kak YeJIOBEKa, CIOCOOHOT0 MHTEHCU(PHUIIMPOBATh, OPraHU30BaTh
NEeSITENbHOCTD APYTUX.
47. 51 ne n106110 3aHUMATHCSI OAHOBPEMEHHO HECKOJIBKUMH BOIIPOCAMH.
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48.
49.
50.
51.
52.
53.
54.
55.
56.

S1 1100110 JOCTUTraTh IIOCTABJIEHHBIX IEJIEH.

MHe HpaBHUTCS y3HABATh YTO-JIMOO O APYTHUX JIOJIAX.

S nmro6itr0 pazHoobpasue.

@dakThl TOBOPAT CaMU 3a ceOsl.

S ucnonb3yro cBoe BOOOpakeHUE, HACKOIBKO 3TO BO3MOXKHO.

MeHns pazapaxaeT AauTelbHas, KpOnoTiauBas padoTa.

Moii MO3T HUKOT/]a HE TIEpecTaeT padoTaTh.

Baxxnomy pelieHuio npeiecTByeT NoAroToBUTENbHAs padoTa.

S rnyGoKo yBepeH B TOM, YTO JIOAM HYXAAIOTCS APYT B ApYre, YTOOBI 3aBEPIINTh

pabory.

57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.

S 06BIYHO TPUHUMALO pelIeHHEe, 0CO00 HE 3a1yMbIBAsICh.
DMOLIMH TOJIBKO CO3/1a0T TPOOIEMBI.

S mo0r0 OBITH TAKUM XKE, KaK JPYTHE.

S He Mory ObICTpPO MPUOABUTH MATHAALATH K CEMHA/IATH.
S mpuMepsIt0 CBOM HOBBIE HJIEU K JIIOJISIM.

51 Bepro B HAyYHBIHA MOAXO/I.

S mo06ato, Koraa Aeo clieaaHo.

Xopolire OTHOIIEHUSI HEOOXOUMBI.

Sl UMITYTIBCUBEH.

51 HOpMaNTbHO BOCIPUHHUMALO PA3IUYUS B JTHOJISX.
OO0uieHue ¢ APyruMu JH0JbMHU 3HAYUMO caMo 1o ceode.
JIro6u110, KOTJa MEHSI HHTEJUIEKTYaJIbHO CTUMYJIHPYIOT.

51 mo010 OpraHu30BbIBAThH YTO-JIN0O.

S yacTo nepeckakuBaro ¢ OAHOTO JieJla Ha JPYroe.
O61enue u paboTa COBMECTHO C IPYTUMHU JIIOAbMH SIBIISIFOTCSL TBOPUYECKUM MTPOLIECCOM.
CamoaxTyanu3anus siBJIsI€TCA KpaitHe BaXXHOM 1JI11 MEHSI.
MHe o4ueHb HpaBUTCS UTPaTh UACSIMHU.

S He m00II0 OMYCTY TEPATH BpeMsl.

S o610 Aenath TO, YTO Y MEHS MOTY4YaeTCs.
B3aumMonencTBys ¢ Apyrumu, s yaychb.

AOCTpakiy UHTEPECHBI JIJISI MEHS.

MHe HpaBsATCS JETAIIH.

S mo010 KpaTKO MOJIBECTU UTOTH, MPEXKAE YeM IPUUTH K KAKOMY-TTHOO

YMO3aKIIOUEHHIO.

80.

S nocraTouHO yBepeH B celbe.

Oo6padoTka pe3yjabTaToB. OOBEIUTE T€ HOMEpA, HA KOTOPHIE BBl OTBETUIIU

IHOJIOKUTCIBbHO, U OTMCTBHTC UX B HpHBCHCHHOﬁ HWKEC Ta6J'II/II_[e. ITocuuraiiTe KOJIUUECTBO

0aJIOB MO KaXJA0MY CTHIIO (OJIMH MOJIOKHUTENbHBIN O0TBET paBeH 1 6amny). ToT cTuiib, o

KOTOPOMY BBI HAOpaiu HanOOJIbIIIee KOJINYECTBO OaIOB (IO OAHOMY CTHIIIO HE MOXKET

ObITH O0s1ee 20 6amioB), HanboJIee IPEAMIOYTHTEIIEH JIJIs Bac.

Ecnu BoI Ha6pam/1 OAMHAKOBOC KOJINYCCTBO 0aJII0B 1O ABYM CTWIAM, 3HAYHUT, OHU 00a

IIPUCYILH BaM.
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Cmuan 1: 1, 8,9, 13, 17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79.

Cmuan 2: 2,7, 10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78.

Cruab 3: 3, 6, 11, 15, 19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 71, 76, 80.

Cmuanb 4: 4,5, 12, J6, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 72, 73, 77.

Ctnab 1 — opuenranus Ha neWicteue. JIoau, BIaieone 3TUM CTUIIEM, IParMaTUYHbI,
MPSMOJIMHENHBI, PEIIUTEIbHBI, JIETKO MEPEKITIOYaOTCS C OJTHOTO BOIIPOCA Ha JIPYTOM.
Ctnab 2 — opueHTanus Ha npoiecc. YeaoBek, BIaICIONINI 3TUM CTUIIEM, OPUEHTUPOBAH
Ha CUCTEMaTUYHOCTb, ITOCJIEI0BATEIbHOCTD, TIIATEIbHOCTh. OH YECTEeH, MHOTOCJIOBEH U
MaJIO SMOIIMOHAJIEH.

Ctnab 3 — opueHTanus Ha mroiei. JItou 3TOro CTUIst SMOLIMOHAIbHBI, YyBCTBUTEIbHBI,
YMEIOT CONEPEKUBATh OKPYKAIOIIHAM.

CTuab 4 — opueHTalys Ha NEPCIEKTUBY, Ha Oyayiee. JIFoAsiM 3TOro CTHII PUCYIIE
OOJBIINX IJIAHOB, HOBOBBEAECHUHN, PA3IMYHBIX BOIIPOCOB, HOBBIX METO/IOB, aJIbTE€PHATHUB.
OHu 00J1a1at0T XOPOIIIUM BOOOpaKeHUEM, TIOJIHBI UJEH, HO MaJIO PEATMCTHYHBI U TTIOPOH UX
CJI0’KHO TIOHSITh.

Pa3nen 3. TpynoBble KOH(PJIUKTHI B 00IIIEHU T
Tema 3.1. Konguuxr. Pa3pemenne Tpy10BbIX KOHQJIMKTOB.

Tect 9. CTpaTternu nosegeHuss B KOH(PJINKTHBIX CUTYallUsIX.
HNucrpykuus: Ilepen BamMu psax yTBEpKACHUM, KOTOPBIE IOMOT'YT OIIPEACIIUTh HEKOTOPHIE
O0COOEHHOCTH BAaILIEr0 IMOBEAEHUSA. 3/1€Ch HE MOXKET OBbIThb OTBETOB «IIPaBWJIBHBIX» WIN
«OomMO0YHbIXY. JIFOAU pa3InyuHbl, U KaXIblil MOXET BhICKa3aTh CBOe MHeHHE. IMeroTcs
7Ba BapuaHTa, A W B, M3 KOTOpBIX BBl JOJKHBI BHIOpaTh OJIWH, B OONBIICH CTemeHU
COOTBETCTBYIOUIMI BalllMM B3IJIs1aM, BallleMy MHEHHIO O cebe. B OmaHke 1jisi OTBETOB
[IOCTaBbTE OTUETIIMBBIM KPECTHMK COOTBETCTBEHHO OJHOMY M3 BapuaHTOB (A uiu B) mns
Kaxaoro yrepxaeHus. OTBeyaTh HaJ0 Kak MOXHO ObicTpee. PaGoTta paccuurtana Ha 25
MUHYT.

1.
A. VlHorna st mpefocTaBiIsAi0 BO3MOXKHOCTh JPYTMM B3sITh Ha ce0si OTBETCTBEHHOCTh

3a pEIIEHUE CIIOPHOTO BOIPOCA.

b. UeMm 00Ocyx)naTh TO, B 4eM MBI pACXOJMMCS, 51 CTApaloCh 0OpaTUTh BHUMAaHUE Ha
TO, C YeM MBI 00a HE COTJIaCHBI.

2.

A. 4l cTtaparoch HATH KOMIIPOMHUCCHOE PEIICHUE.

b. S meiTarock ynaauTth €70 ¢ y4ETOM HHTEPECOB APYTOro 1 MOMX COOCTBEHHBIX.

3.

A. OGBIYHO 51 HACTOWYHBO CTPEMITIOCH TOOUTHCS CBOETO.

b. S crapatoch yCHOKOWUTH JAPYroro M TJIABHBIM 00pa3oM COXpaHUTh HallH
OTHOIIICHUS.

4,

A. 5 cTtaparoch HAlTH KOMIIPOMHUCCHOE PEIIECHHUE.
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b. Wnorma s XepTBYI0O CBOMMH COOCTBEHHBIMH HMHTEPECAMH paJll HHTEPECOB
JAPYrOro 4ejoBeKa.

5.

A. VYnaxusas CIOPHYK CUTYalMIO, S BCE BpEMs CTApalOCh HAWUTU INOAJIEPKKY Yy

JPyTOoro.
b. S crapatock cnenarpb Bce, uToOBI N30€kKaTh OECIIOIC3HON HAMIPSKECHHOCTH.

6.
A. S mpITatoch N30€XaTh BOSHUKHOBEHUSI HEMPUSTHOCTEHN 715t ceOsl.
b. S cTaparock 10OHUTHCS CBOETO.
7.
A. S crapatoch OTJIOKHUTH pelIeHHe CIIOPHOTO BOMPOCa, YTOObI CO BpEMEHEM PEIIUTh
€ro0 OKOHYaTENIbHO.
b. S cunTaro BO3BMOXKHBIM B YEM-TO YCTYITUTh, YTOOBI JOOUTHCS APYTOTO.
8.
A. OOBIYHO 51 HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.
b. 1 nepBBIM 1€710M CTaparoCh SICHO ONPEAEIUTh TO, B UEM COCTO SIT BCE 3aTPOHYTHIE
MHTEPECHI U BOIIPOCHI.
9.
A. Jlymaro, 4TO HE BCET/1a CTOUT BOJIHOBAThHCS U3-32 BOSHUKAIOIINX Pa3HOIIACUM.
b. S nmpunarato ycunusi, 4To0bI JOOUTHCS CBOETO.
10.
A. 5l TBEpIO CTPEMITIOCH TOCTUYB CBOETO.
b. 41 nmpITaroch HAUTH KOMITIPOMUCCHOE PEIIEHUE.
11.
A. TlepBbIM A€JIOM s CTAparOCh SICHO ONPEACIIUTH TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
UHTEPECHI U BOIIPOCHI.
b. S cTaparock yCrIOKOUTH APYroro U TJIaBHBIM 00pa30oM HaIlld OTHOILICHUS.
12.
A. 3auacTyo st u30eraro 3aHUMAaTh MO3HIINI0, KOTOPasi MOXKET BBI3BAThH CIIOPHI.
b. 4 maro BO3MOXHOCTh APYrOMYy B YEM-TO OCTATbCS NMPU CBOEM MHEHHMH, €CIU OH
TaKXe UJIET MHE HaBCTpEYy.
13.
A. Sl mpennararo CpeaHIO NO3ULIHIO.
b. 51 HacTauBaro, 9TOOBI OBLIO C/IETaHO ITO-MOEMY.
14.
A. 5 coobmiaro 1pyromy CBOIO TOUKY 3pEHHUS U CIPAILMBAIO O €ro B3TJsax.
b.4 meITarock moka3ars Ipyromy JIOTUKY U IPEUMYLIECTBA MOUX B3IJISOB.
15.
A. S craparoch YCHOKOUTH JPYroro W TJaBHBIM OOpa3oM COXpaHUTh HAaIIH
OTHOLLCHHUS.
b. A crapatock caenath Bce HE00X0IMMOE, YTOObI U30€KaTh HANPSKEHHOCTH.
16.
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A. 5l cTraparochk He 3aJ1€Th 4YyBCTB JPYTOro.

b. 5 metatock yOeauTh APYroro B MpeMMYIIECTBAX MOEH MO3UIIUU.

17.

A. OOBIYHO 51 HACTOMYMBO CTAPaAIOCh T0OUTHCS CBOETO.

b. A crapatock caenateb Bee, YTOOBI H30€KaTh OECIIONE3HOM HANIPSKEHHOCTH.

18.

A. Ecnu 310 caenaer Ipyroro cyacTIMBBIM, S JaM €MY BO3MOKHOCTb HAacTOSATh Ha

CBOEM.

b. 5 maro BO3MOXHOCTh JIPYrOMY B 4EM-TO OCTAThCS MPU CBOEM MHEHMH, €CIU OH
TaK)K€ UJET MHE HaBCTpEUY.

19.

A. IlepBbIM [1€710M 5 CTaparoCh SICHO ONPEAECIUTh TO B UEM COCTOAT BCE 3aTPOHYTHIE

WHTEPECHI U CIIOPHBIE BOIIPOCHI

b. 4l craparoch OTJIIOKUTH pellleHre CIIOPHOTO BOMPOca YTOObI CO BPEMEHEM PEILUTh
€r0 OKOHYaTENbHO.

20.

A. 1 npITaroCh HEMEJIEHHO NIPEO0JIETh HAIIM Pa3HOTJIACHSI.

b. S craparock HaliTH HawTy4Illee COUYETAaHUE BBITOJI U TIOTEPH JJI HAC 000UX.

21.

A. Bens neperoBopsl, sl cTapaioch ObITh BHUMATEIBHBIM K KEJIAHUSIM JIPYTroro.

b. 51 Bcerna CKIOHSIOCH K IPSIMOMY OOCYKJIEHUIO MPOOIIEMBI.

22.

A. S mbplTaloch HANTU TO3ULHUIO, KOTOpash HAXOAUTCS TMOCPEAUHE MEXIy MOoei

TOYKOU 3pEHHUsS U APYrOro YEJIOBEKA.

b. A orcranBaro cBOM KENaHUS.

23.

A. Kak npaBuio, s 03a004eH TeM, 4TOObI YJJOBIETBOPHUTH JKETaHUS KaXKO0I0 U3 Hac.

b. Unoraa g npenocTaBisito BO3MOXKHOCTh JIPYTUM B3STh Ha ce0sl OTBETCTBEHHOCTh
3a peleHue CIIOPHOro BOIPOCa.

24.

A. Ecnu mo3uuus Apyroro KakeTcsi €My OYE€Hb Ba)KHOH, s MOCTapaloCch IMOUTHU

HABCTPEUY €ro JKEIaHUSIM.

b. 4 crapatock yOeauTh Ipyroro NpuiTH K KOMIIPOMHUCCY.

25.

A. Sl nmpITaroCh NOKa3aTh APYromy JOTUKY U MPEUMYILECTBA MOUX B3IJISA0B.

b. Bens neperoBopsl, st crapatoch ObITh BHUMATEIBHBIM K JKE€JIAaHUSM JAPYToro.

26.

A. Sl mpennararo CpeaHIO NO3ULIHIO.

b. 5 noutu Bcerna 03abodeH TeM, YTOOBI YAOBIECTBOPUTD KeEJIaHUs KaXI0T0 U3 HaC.

217.

A. 3ayacTyo s u30eraro 3aHUMaTh MO3UINI0, KOTOPasi MOXKET BbI3BATh CIIOPHI.

29



b. Eciu 310 caemaer Apyroro C4aCTJIMBBIM, S AaM €MY BO3MOXXHOCTb HacTOSTH Ha
CBOEM.
28.
A. OOBIYHO 51 HACTOMYMBO CTPEMIIIOCH JOOUTHCS CBOETO,
b. YnaxuBas cutyanuio s craparoch HauTH MOANEPKKY Y APYTOro.
39.
A. 5l npennararo mMo3UIUIO.
b. Jlymaro, 4ro HEe BCerna CTOUT BOJIHOBAaTbCSA H3-3a KAaKMX-TO BO3HUKAIOIIHX
pa3HOTJIACUH.
30.
A. S craparoce He 3a/1eTh YyBCTB JIPyroOro.
b. 4 Bcerna 3aHMMar0 Takyro MO3WIMIO B CIIOPHOM BOIPOCE, YTOOBI COBMECTHO C
JPYTUM 3aWHTEPECOBAHHBIM YEIOBEKOM JIOOUTHCS ycIexa.
Kirou:
1. Conepauuectio: 3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A.
2. CorpynnuuectBo: 2B, 5A, 8B,11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, 30B.
3. Komnpomucc: 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A.
4. Uzberanme: 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B.
5. Ipucnocobnenue: 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21 A, 24A, 25B, 27B, 30A.

Oo0pabdoTka pe3yabTATOB

B xmoue xaxnaplii otBeT A wiau B gaeT mpenctaBieHHE O KOJIMYECTBEHHOM
BBIDQXKCHUHU:  CONECPHUYECTBA, COTPYJHHYECTBA, KOMIIPOMHCCA, H30eraHus W
npucnocobnenus. Eciaum OoTBET coBmajaeT ¢ yKa3aHHBIM B KIIOYE, €My IPUCBAMBAETCS
3Ha4YeHWE |, ecaum He CoBmagaeT, TO npucBamBaercs 3HadeHwe (. KommyecTBo Oasmios,
HaOpaHHBIX WHAUBUIOM IO KXKJIOHM IIKaJle, 1aeT MPEICTaBICHUE O BHIPAXKEHHOCTH y HETO
TEHJICHIIMM K TPOSBJICHUIO COOTBETCTBYHOIIMX (OpM TIOBEAEHUS B KOH(IUKTHBIX
CUTYyalUsIX.

PabGora paccuntana Ha 25 MUHVT.

Tect 9. CamooneHka KOH(PJIUKTHOCTH
Bri6epuTte B Ka)KI0M BOTIPOCE OJIMH M3 TPEX BApHAHTOB OoTBeTa. Ecim Ha kakoii-mubo
BOTIPOC BBl HE CMOYKETE HalTH OTBETA, TO MPH MOICYeTe HAOPAHHBIX OAJIJIOB MIPHCBONTE
ATOMY BOIIPOCY J[BA OUKa.
1. Ilpeocmagvme, umo 6 obwecmeenHom mpancnopme Havyunaemcs cnop. 4Ymo 6ol
npeonpumeme.
a) n30eraro BMEIIMBATHCS B CCOPY;
0) s MOT'Y BMEIIAThCS, BCTATh HA CTOPOHY MOTEPIIEBIIETO, TOTO, KTO MPaB;
B) BCET/Ia BMEIIMBAIOCH M JI0 KOHIIA OTCTAWBAK0 CBOIO TOUYKY 3pCHHUSI.
2. Ha cobpanuu vl Kpumukyeme pyKo8oOCmaE0 3a OONYUWeHHble OUWUOKU.
a) Bcerza KPUTHUKYIO 3a OIINOKY;
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0) 1a, HO B 32aBUCUMOCTH OT MOET0 TUYHOTO OTHOILICHUSI K HEMY;
B) HET.
3. Baw HenocpeOcm@eHHblll HA4UalIbHUK U3lazaem C80U Niax pabomul, KOMOpblil 6aM
Kascemces HepayuoHanbHuiM. Ilpednosicume u 6vl C80U NIAH, KOMOPbLU KAXCEMCSl 6aM
ayyue:
a) ecliu Apyrue MeHs MojAJIep:Kar, To 1a;
0) pasymeercs, s IPEAJIOKY CBOM IJIaH;
B) 00IOCh, YTO 33 3TO MEHSI MOT'YT JIMIIUTh TPEMHAIIbHBIX.
4. Jlrobume nu 8b1 cnopums co C8OUMU KOLIE2AMU, OPY3bAMU:
a) TOJIBKO C TeMH, KTO HEe 00MKAETCS M KOT/1a CIIOPHI HE MOPTST HAIIIK OTHOIICHHUS,
0) 1a, HO TOJIBKO MO MPUHITUITHAIBHBIM, BAYKHBIM BOIIPOCAM;
B) sI CITOPIO CO BCEMH U T10 JIIOOOMY TTOBOY.
5. Kmo-mo netmaemcs nponesms @nepeo ac 6e3 ouepeou. Bawa peaxyus:
a) IyMaro, 4To U 51 He XYXK€ €ro, TOXKe MbITal0Ch 000UTH OUepe/ib;
0) BO3MYIIAIOCh, HO MPO ceOs;
B) OTKPBITO BBICKA3bIBAIO CBOE HETOIOBAHUE.
6. Ilpedcmasvme, umo paccmampugaemcs NPoOeKm, 8 KOMopoM eCib cMeble Uoeu, HO
ecmb u owudKkU. Bol 3Haeme, umo om gawie2o mHenus 6ydem 3agucems cyoboa 2mou
pabomsi. Kak bl nocmynume:
a) BBICKQXYCh U O TIOJIOXKHUTEIBHBIX, M 00 OTPUIATENIHBIX CTOPOHAX ATOTO MPOEKTA;
0) BBIIEIIO MTOJIOKHUTEIBHBIE CTOPOHBI MPOEKTA U MPEJIOKY MPEAOCTABUTH aBTOPY
BO3MOKHOCTB TIPOJIOJDKUTH €T0 Pa3padoTKy;
B) CTaHy KPUTHUKOBATh: YTOOBI OBITH HOBATOPOM, HEIB3sI IOMYCKATh OLTHOOK.
1. [Ipeocmasvme, umo mewa (C6eKpo8sv) 20860pum 8am 0 HeoOX0OUMOCHU IKOHOMUU U
bepesxciusocmu, o sauiell pacmodumenbHOCmu, a cama mo u 0eslo NoKynaem 0opozaue
cmapunusle sewyu. OHa xouem 3HamMy 8auie MHeHue 0 ceoell nocieonell nokynke. Ymo 6wl eii
cKadiceme:
a) 4TO OAO0OPSIIO MOKYIKY, €CIM OHA JOCTAaBUJIa €l YIOBOJIbCTBUE;
0) TOBOPIO, UTO y ATOM BEIIM HET XYI0KECTBCHHOU IICHHOCTH;
B) IIOCTOSTHHO PYTraloCh, CCOPIOCH C HEN M3-3a 3TOTO.
8. B napke vl gcmpemunu noopocmkos, komopbwie Kypsam. Kak 6ol peacupyeme:
a) Jiearo UM 3aMEYaHue;
0) mymaro: 3a4eM MHE MOPTUTh ceOe HACTPOCHHE M3-3a UYKHX, IJI0XO BOCITUTAHHBIX
IOHIIOB;
B) eciii Obl 3TO OBLIO HE B OOILIECTBEHHOM MECTE, TO sl Obl X OTUMTA.
9. B pecmopatne vl 3ameuaeme, ymo oQuyuanm oocuumar 8ac:
a) B TAKOM CJTy4ae sl He JlaM €My YaeBbIX, XOTs U cOOUpalIcs 3TO clienaTh;
0) mompoiiry, 4TOOBI OH €IIe pa3, IPU MHE, COCTABHIII CUET;
B) BBICKQ)Xy €MY BCE, YTO O HEM JlyMalo.
10. Bvl 6 0ome omovixa. AOMuHUCmpamop 3aHumMaemcs NOCIMOpPOHHUMU OeldMU, CAM
PA38eKaemcs, Mecno mo2o 4moobbsl blNOIHAMb CE0U 00A3AHHOCMU: CIeOUmb 3a YOOPKOU
8 KOMHaAmMax, pazHooobpazuem mewio ... Bozmywaem nu eac smo:
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a) S HAX0XKY CIIOCO0 MOXKAJIOBAThCA HA HETO, MyCTh €r0 HAKAXKYT WJIH JTAXKe YBOJIAT C
paboThI;

0) Aa, HO eciu 5 1a’Ke U BBICKAXy €My KaKhe-TO MPETEH3UU, TO 3TO BPSJI JIH YTO-TO
WU3MCHHT;

B) IPUIMPAIOCH K 00CITYKUBAIOLIEMY [IEPCOHAY — [IOBApY, YOOPIIMIIE UM CPBIBAIO CBOM
THEB Ha JKEHe.

11. Bvl cnopume ¢ 8auium CblHOM-nOOPOCMKOM U yoexcoaemecs, umo ox npas. llpuznaeme
JIU 8b1 CE010 OUUOKY?:

a) HET;

0) pazymeeTcs, IpU3HAIO;

B) TIOCTaparOCh MPUMHUPUTDH HAIM TOYKU 3PCHUSL.

Ouenka pe3ynromamoe

Kaxnplii Bain oTBeT onieHuBaeTcs ot 1 10 4 oukoB. OLIEeHKY OTBETOB BbI HAMIETE B
npearaeMoi Tadauie.

Om 30 0o 44 oukos. Bel TakTuuHbl. He moouTe KOHGIUKTOB. YMeeTe UX CrIauTh, JIETKO
n30exaTh KPUTHYECKUX cuTyaruii. Korjaa ske Bam mpuxoAUTCsl BCTYIATh B CIIOP, BbI
YUUTBHIBAETE, KAaK 3TO MOXKET OTPA3UTHCS Ha BAIIEM CITY>KEOHOM ITOJI0KEHUN WITH
MPUATEIHCKUX OTHOIICHUAX. BBl cCTpeMHUTECh OBITh MPUATHBIM JIJIS1 OKPYKAFOIINX, HO KOT/Aa
UM TpebyeTcs MOMOIIb, BBl HE BCET/a pelllaeTech €€ oka3zarb. He mymaere u BbI, UTO TEM
CaMBbIM TepsieTe YBAKECHUE K ce0e B T1a3ax Apyrux?

Om 15 00 29 oukos. O Bac TOBOPST, YTO BbI KOH(DIUKTHASI TUYHOCTH. BBl HACTOMUYNBO
OTCTanBaeTe CBOE MHEHHUE, HEB3HMpPas Ha TO, KaK 3TO MOBJIUAET Ha BAILU CIY>KEOHbBIE HITU
JMYHOCTHBIC OTHOIIEHUS. M 3a 3TO Bac yBaXKaror.

Jlo 14 ouxos. Bel MEIIOYHBI, UILIETE TTOBOIBI JIJIsI CIIOPOB, OOJIBIIIAS YaCTh KOTOPHIX
u3nuiHA. JI'o0uTe KpUTHUKOBATh, HO TOJIBKO KOT/Ia 3TO BHITOJHO BaM. BbI HaBsI3bIBaeTE CBOEC
MHEHUE, JIa)Ke €CIIM BBl He MpaBbl. Bel He 00uIUTECH, €CITU Bac OYIyT CUYUTATH JIIOOUTEIEM
nockannanutk. [logymaiite, He CKpBIBAETCS JIU 32 BAIlIMM MOBEACHUEM KOMILIEKC
HENOJHOIIEHHOCTH?

Tema 3.2 Ctpecc B TPYy10BOM KOJLIEKTHBE
Tect 10. "Onpeaesenue cTpeccoyCcTONYNBOCTH JUYHOCTH '

TecT NO3BOIUT BaM INOJIY4YUTH OLIEHKY BAlIErO YPOBHS CTPECCOYCTOMYMBOCTH. BbI
HOJyyuTe TeM Oojee OOBEKTUBHBIM pe3ysbTaT, yeM Oosiee MCKPEHHMMHU OyIyT BallM
orBeTbl. OOBEINUTE KPY)KKOM MOJAXOIAIIMI BapUaHT MO KaXJAOMYy YTBEPXKIECHUIO (IIpU
OTCYTCTBUU OJIAHKOB Ha JIMCTOYKAX PSJIOM C HOMEPOM BOIIPOCA CTABUTCA OalLi).

PabGora paccuntana Ha 25 MUHVT.

YT1Bepxkaenus: 1-peako, 2-uHoraa, 3-4acTo.

1. S nmymaro, 4TO MEHSI HEJJOOLIEHUBAIOT B KOJJIEKTUBE

1
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51 mepexrBaro 3a KauecTBO CBOEH pabOThI

51 ObIBat0, HACTPOEH ArpeCCUBHO

51 He TepIUTIO KPUTHUKU B CBOM aJipec

51 ObIBato pa3apakuTeseH

A CTaparChb OBITH JINACPOM TaM, I'’I€ 9TO BO3MOIKHO

MeHs CUUTar0T Y€I0BEKOM HACTOMYMBBIM U HalTIOPpHUCTbIM

S cTpanaro 6ecconHunen

WNROWNRPROWNRNWNROWNRPUWNRE,AWNREWOWWOWNENWRN

10. CBoum Heapyram s MOTY AaTh OTIIOP

1

2

3

11. 4 smonmoHaIbHO U 00JIE3HEHHO NEPEXKUBAIO HEMPUSITHOCTh
1

2

3

12. V meHs He XBaTaeT BpEMEHU Ha OTIbIX

1

2

3

13. V MeHs BO3HHMKAIOT KOH(MIUKTHBIC CUTYAIUH
1

S crapatoch paboTaTh, yUUTHCS, 1aKe €CIIM ObIBAI0 HE COBCEM 310POB
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2
3
14. MHe HeoCTaeT BIACTH, YTOOBI PeaIn30BaTh ceOs
1
2
3

15. M meHs He XBaTaeT BPEMEHH, YTOObI 3aHATHCS TIOOUMBIM JIEJIOM

1

N

16. 5 Bce nmemnaro OBICTPO

17. S ucneIThIBaIO CTpax, 4TO HC IMOCTYILIFO B UHCTUTYT

w

18. 4 nelicTBYytO cropsiua, a 3aTeM MepeXUBAIO 32 CBOU JieJia U TTOCTYIKH.

WwWN -

Jlanee noacuuTaiite CyMMapHOe 4nciIo 0aJuI0B, KOTOPOE Bbl HAOpaiu, U ONpeAeIuTe,
KaKOB YPOBEHb Balllell CTPECCOYCTOMYMBOCTH, 110 TAOIHIIE:
CymMapHoe 4uc/i0 0a/1510B

YpoBeHb Balieil CTpeccoOyCTONYUBOCTH
51-54

1 — oueHb HU3KUU

53 -50

2 - HU3KHH

49 - 46

3 — HIDKE CPETHETO

45 - 42

4 — gyTh HUKE CPETHETO

41 - 38

S - cpenHmit

37-34

6 — 4yTh BBIIIIE CPETHETO

33-30

7 — BBIIIIE CPEJTHETO

29 - 26

8 - BeICOKUI

18 - 22

9 — O4YeHB BBICOKHIA

Uewm MeHbIIe (CymMMapHOE Ynciio) 0aijioB Bbl HAOpasiu, TEM BHIIIE Balla
CTPECCOyCTONYMBOCTb, U HA000pOT. Ecnu y Bac 1-ii u gaxke 2-i1 ypoBEeHb
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CTPECCOYCTOMYMBOCTH, TO BAM HEOOXOAUMO KapJUHAIBHO MEHATH CBOI 00pa3 kxu3HU!

3.2. Kpurepun oueHuBaHus1, MPeAHA3ZHAYEHHBIX JJIS OCYIIECTBJICHUA TEKYIEro
KOHTPOJIS
Kputepunu onenku: onpenensitores: AuQhepeHIIMpOBaHHO s KaXKI0ro 3a1aHUS.
KpuTtepun oneHuBaHus YCTHOTO ONIpoOca

1. Ilonnoma — Matepuan U3JI0KEH B IOJTHOM 00bEME, CAMOCTOSATEIBHO, TOKA3aHO
cB00OOIHOE BIaJieHNe MPOGECCHOHATLHON TEPMUHOJIOTHEH, TPUBEACHBI HEOOX0IUMBbIE
IIPUMEPBIL.

2. Jlocuunocme — MaTepuan U3JI0KeEH MOCIIE10BaTENbHO, CAEIaHbl HEOOXOANMBIE aKIIEHTHI B
U3JI0KEHUU.

3. Apeymenmuposannocms — MaTepuall MPEACTABIEH C YSTKUMH BBIBOJIBI, 000OIICHUSIMU,
YMO3aKIOYEHUSIMU.

Onenka «5».

OTBeT NOJIHBINA, TPAaBUIbHBINA, OCHOBAH HAa U3YYEHHOM TEOPETUUYECKOM MaTepHuae,
MOKa3aHo BiIaJicHUE MpodecCuoHaIbHOM TepMHUHOJIOTHEN. MaTepual U3J10KeH B YeTKOU
JIOTUYECKOU

MOCJIEI0BATENILHOCTH, C/I€JaHbl BBIBOJIBI.

Orenka «4».

OTBeT NMONHBIN, MPABWIBHBIA, OCHOBAaH HAa U3YYEHHOM TEOPETUYECKOM MaTepHuale, HO
npernojaBaTesieM OblIN 3a/IaHbl HEOOJIbIITNE HABOISIIME BOIIPOCH 10 Teme. Martepuat
U3JI0KEH B

ornpeAenEHHOMN TIOTUYECKON MOCIeA0BATEIbHOCTH, ITPU 3TOM OIYIIEHbI 1-2
HECYIIECTBEHHBIE OIIMOKH, UCTIPABICHHBIE 110 TpeOoBaHMIO NpenoaaBaTens. CTyIaeHT
CyMeEJI CaMOCTOSATENIbHO

C/IeNIaTh BBIBOJIBI 110 IIPE/ICTABIEHHOMY MaTepHally.

Orenka «3».

OTBeT MOJHBIA, HO MPU ATOM JIOIMYIIEHA CYIIECTBEHHAs OIMOKA WJIM OTBET HE MOJTHBIN.
OTBeT He MOJTHOCTHIO COOTBETCTBOBAJI JIOTHUKE M3JI0KEeHHsI. CTYJJEHT CMOT CJI€JaTh BBIBOIbI
C MOMOIIIbIO HABOJALIMX BOIPOCOB MPENOIaBATES.

Onenka «2».

[Tpu oTBeTe 0OHAPY)KEHO HETIOHUMAHUE CTYIEHTOM OCHOBHOTO COZIEp>KaHUsl yueOHOTO
MaTepHala WIH JOMYIIEHbI CYIIECTBEHHbIE OIUMOKHU, KOTOPBIE CTYJIEHT HE MOMKET
WCIIPABUThH MPU HABOJSIIMX BOIIPOCAaX MpErnogaBaTers.

KpuTtepnu onleHUBaHUS TeCTOBBIX 3aaHMIi:
3a npaBUJIBHBIA OTBET HA BOIIPOCHI BBICTABIIACTCS MOJIOKHUTEIIbHAS OllcHKa — 1 Oas.
3a He MpPaBWILHBIM OTBET HA BOIPOCHI BHICTABISICTCS OTpHIATeNbHAs oreHka — 0
0ajIoB.
IlIxana oyenku 06pazoeamenvbHbix 00CMUNCEHULL
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OueHka ypoBHS TOJATOTOBKU
[IpoueHT pe3ynbTaTuBHOCTH (MIPaBUIIbHBIX
OTBETOB) -
6amn (oTMeTKa) BepOabHBIN aHAJIOT
OTJINYHO
XOPOIIO
YIAOBJIETBOPUTEIBHO
menee 70 HEYIOBJIETBOPUTEIHLHO

Kputepuu ouneHNBaHHUA CUTYAIIMOHHBIX 33724
1. Ilonnoma u npagunvHocme — 3aa4a peleHa BEpHO, B TIOJTHOM 00beMe CAMOCTOSITEIBHO,
UCIIOJIb30BaHa MPOoQecCroHaIbHAs TEPMUHOJIOTHS, IIPUBEICHBI HEOOXOIUMBIE TIPUMEPHI.
2. Jloeuunocmu — pellieHne 3aa4i U3JI05KEHO MOCIeA0BaTEeIBbHO, CIeJIaHbl HEOOX0IUMbIe
aKIICHTHI B U3JI0KCHUH.
3. Obocnosannocms — B PEIICHUN 3a]1a4¥ TIPEJICTABICHBI YETKUE BBIBOJIBI, 0000IICHUSIMH,
YMO3aKITIOYCHUSIMHU.
4. Bradenue meopemuueckum mamepuaiom - peluieHne 3a1aud OCHOBAHO HA 3HAHUHU
TEOPETUYCCKOTO MaTepuaa
5. HUcnonv3zoeanue cneyuaibHol mepmMuHoL02UU, CCbLIKU HA HOPMAMUBHO-NPABOBHIE
O0OKyMeHmbl — B PEIICHUN HCIIOJIb30BaHA CIICIHAIbHAS TEPMHUHOJIOTHS, TIPU
HEOOXOIMMOCTH CJIeIaHbl CCHUTKH Ha HOPMAaTHBHO-TIPABOBBIC JOKYMCHTEHI.
Onenka «5».,
Pemrenne 3a1a4um mojiHOE, IPaBUIILHOE, OCHOBAHO HAa H3yUYEHHOM TEOPETHICCKOM
MaTepualie, UCIOIb30BaHa CIICIUATbHASI TEPMUHOJIOTHS, TP HEOOXOTUMOCTH C/ICITAHbI
CCBUIKM HAaHOPMaTHUBHO-IIPaBOBBIE JOKYMEHTHI. PelieHue npencTaBieHo BUSTKOM
JIOTUYECKOM IMOCIIEA0BATEIFHOCTH, ClIeJIaHbl BEIBOABL. [IpruBeIeHBI TPUMEPHI.
OueHnka «4».
Pemenue 3agaun mosiHOE, MPAaBUIILHOE, OCHOBAHO HA M3YYCHHOM TEOPETHICCKOM
Martepuaie. Perenune u3noxeHo B onpeaeaEéHHOM JIOTHIeCKON TTOCIeI0BaTeIbHOCTH, TIPH
ATOM JIOMYIICHBI 1-2
HECYIECTBEHHBIE OMMOKU. CTYIEHT CyMeJl CaMOCTOSITEIHHO CENIaTh BBIBOBI, JOCTATOYHO
HCIIOJTh30BaJI CIISIUATIBHYIO TEPMHHOJIOTHIO U CCHUTKH Ha HOPMAaTHBHO-TIPABOBBIC
JIOKYMEHTHI.
Orenka «3».
Pemenue 3agaun mojiHOE, HO TIPH ATOM JIOMYIIEHA CYIIECTBEHHAS OIMOKA WITH PEIICHUE HE
nmoytHoe. PellieHne He MOTHOCTRI0 COOTBETCTBOBAIIO JIOTHKE M30KeHUsA. CTYJIEHT HE CMOT
cIeaaTh BBIBOABI HIIH CICNIA)I YACTUYHBIC BHIBOJIBI, HEJJOCTATOYHOE HUCIIOJIb30BAHUC
CTEIMATBHON TEPMUHOJIOTHH W HOPMATHBHO- TTPABOBBIX JIOKYMEHTOB.
OreHKa «2».
[Tpu pemennu 0OHApPYKEHO HEMTOHUMAaHHUE CTYICHTOM OCHOBHOT'O COJIEP)KaHUS yueOHOTO
MaTepuala WIH JOMYIIEHBI CYIIECTBEHHBIE OIMUOKH.

4. KOHTPOJIBHO-OIIEHOYHBIE MATEPHUAJIBI JIJISI TIPOMEXYTOYHOM
ATTECTALIMH 1O M/IK.04.02
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2.1. KoOHTpOJBHO-OIIEHOYHBIE MAaTEpHUANbl I MPOMEKYTOYHOW aTTeCTaI[uu
MpeAHa3HAuYeHbl IS KOHTPOJS W OICHKH Pe3yJbTaTOB OCBOCHUS MPO(EeCCHOHAIBHOTO
vonynst 1IM.04 Opranuzamusi JTUYHOTO MPO(ECCHOHATHLHOTO Pa3BUTHS U OOydYEHUS Ha
pabouem mecte no mpodeccun 54.01.20 I'paduueckuit nuzaitnep

4.1. TunoBble 3aJaHNUS AJI51 HTOTOBOI0 KOHTPOJIA YCII€eBA€MOCTH

IIepeyenb TeopeTHYECKHX BONPOCOB
1. [TpodeccrnonanbHas dTHKA.

2. Ponb oOmienus u KyabTyphl B IpodeccoHaTbHON
JeSITeIbHOCTH CHEIMATUCTOB C(Eephbl YCIIYT.

3. OcobenHocTH MPOheCCHOHATBHON 3TUKHU CIEITUATHCTOB.

4. Ob6uenne kak popma B3aumopeiicteus. Llenu, pyHkuuu u
THUIIBI OOILIEHUSI.

5. Ctpykrypa oOmIeHus.

6. OCHOBHBIE Cpe/ICTBa OOIICHUS.

7. BepbanbHasi KOMMYHUKAIIHSL.

8. HeBepOanbpHasi KOMMYHUKAITHSI.

9. KommyHukatuBHble 6apbepbl. TeXHUKH aKTUBHOTO CIYIIAHUS.
10. JlenoBoe obmienue. Conepsxkanue, 1eu, CpeICTBA IET0BOTO
oO01IeHusl.

11. DTUueckre HOPMBI IETTOBOTO OOIICHUSI.

12. MexaHu3M BO3JEHCTBUS B IpoIiecce OOIICHUS.

13. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOU Oecembl

14. lonsrue rpynnsl. Knaccuduxanus rpymm.

15. ®opMbl BO3IEHCTBHSI HAa TApTHEPA IO OOIICHHUIO.

16. [Ipobnema nunepcrsa. Jlugep u pyKoBOAUTENb.

17. Tunel u GyHKIIUM JTHIEpa

18. Posib pykoBoauTENS B pa3pelieHud KOH(IUKTOB.

19. Ctunu nuaepcrna.

20. Craguu u BUIBI CTpecca

21. Bausinre 3MOI1Mi Ha 3J0pPOBbE M TOBEJICHHUE YEJIOBEKA

22. ®akTOopHl, BIMSIOIINE HA IICUXUYECKOE 310pPOBbE

23. AHTHCTPECCOBOE MOBEECHUE.

24. MaHuIyIATUBHOE TIOBEJICHUE.

25. MaHunyasuu - BUasl, 3¢ (GEeKT NCroIb30BaHNs MAaHUTTYIISIIUH.
26. Ilpnunnbl cTpaxa nepea MaHUMYJIALUEH.

27. IlpodeccuonabHast IPUTOAHOCTD.

28. llonstue koHpaukTa. CTPYKTYypa, BUABI, CTAAUN IPOTEKAHUS
koH(pmkTOB TUMONMOTHS KOH(IHUKTA.

29. lunaMuKa KOH(IUKTA.

30. Ctpareruu noBeeHus B KOHMDIUKTHONW CUTYaIUH.

31. CpaBHMTENBHAS XapaKTEPUCTHUKA CTPATETUU COIIPOTUBIICHUS U
COTPYJIHUYECTBA.

32. CpaBHMTEIbHAS XapaKTEPUCTUKA CTPATETMH YKIOHEHUS U
KOMITPOMHCCA.

33. OcobeHHOCTH KOH(IIMKTOB B MPO(hecCHOHATEHON
NEeSITeIbHOCTH.

34. IIpodunakTruka KOHPIUKTA.

35. IlpaBuna paboThl B KOHTAKTHOM 30HE.

36. IIpupona koH(pIUKTA B OpraHU3aAIHH.

37. Tunonorusi KOHGIUKTOB.

38. Ctpareruu noBeeHus B KOHQJIUKTHON CUTYaIIHUH.
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39. OcobeHHOCTH pa3pelieHus: KOHOIMKTOB B IPO(ecCHOHATBHOM
JIeATEIbHOCTH.

40. ITonstue: sTuka u Mmopaib. Kareropuu atuku. Hopmel Mopaiu.
MopanbHble TPUHIUIBL 1 HOPMBI KaK OCHOBA 3P QEKTUBHOTO
oOmIeHus

41. 1enoBoi 3TUKET B MpOo(eCCUOHATBLHOM JAESITEIIbHOCTH.
B3anMocBsI3b 1€710BOr0 3TUKETA U 3TUKH JICJIOBBIX OTHOIICHUA
42. ITpyHUHUIBI 1ETOBOTO 3TUKETA U UX 3HAYEHHUE B
npodeccuoHaabHOI cdepe.

43. TexHosiorusi caMONpe3eHTANMU. BUAbI ¥ MPUHITUITBI
CaMONPE3EHTALIUH.

44. UMUK 1eJI0BOr0 YeI0BEKA.

45. MopaJIbHO-TICUXOJIOTUUECKU I KITUMAT B KOJUIEKTHUBE.

46. [lonsatue, 3HaYeHUE, OCHOBHBIC (PYHKITUH KOPIIOPATUBHOTO
UMUJKA.

47. BHyTpeHHHI U BHEIIHUN UMUK, COCTaBIIAIOIIUE
KOPIOPAaTUBHOTO UMHJIKA.

48. CounalibHBIN UMUK OpTaHU3ALINH.

49. Oco0eHHOCTH UMHUJKA TIEpCOHAIa OpraHU3aIK cepbl YCIyT.
50. [TousTue npornecca agantauu. Buasl v 3J1eMEHTHI aganTaluu
B OpraHu3aluu.

51. Tumnsl OpraHu3almOHHON KYJIbTYPBI.

52. IlonsaTue camonpe3eHTauuu. IIpuHIKIIBI cAaMONIPE3EHTOBAHUS.
53. CobecenoBanme ¢ pabOTOATEIEM.

54. ®opmMbI caMOIIpe3EHTALNH.

55. IloaroToBka makera TOKYMEHTOB JJIsl YCTPOWCTBA Ha padoTy.
56. Buabl mpodeccroHaIbHOTO Pe3toMe.

57. PexoMeHnaalus, BUAbl PEKOMEH AL,

58. IlonckoBo€ NUCHMO: MPUHIUIIBI HAITMCAHUS.

IlepeyeHb NpaAKTUYECKUX 3aJaHUI (CUTYallHOHHbIE 3aa4M)
Tema 2.4. PaboTa B KoJUIEKTHBE U KOMaH/1e, d(pPeKTUBHOE B3auMO/ieiicTBHE ¢ KOJIJIEraMu,
PYKOBOACTBOM, KJIHEHTAMU
Tema 3.1. Kondumukr. IlpakTtuyeckne npueMbl NPOPUIAKTUKEA U pa3pelieHUs] TPYA0BbIX
KOH()JINKTOB
Tema 3.2 Ctpecc. IpdexkTHBHbIE PUEMbI CAMOPETYJISIIMU TMOBeAeHHUs B Npolecce 001eHus!

Tema 2.4. PaboTa B KoJUIEKTHBE U KOMaH/1e, d(pPeKTUBHOE B3auMO/IeiicTBHE ¢ KOJIJIEraMu,
PYKOBOJICTBOM, KJIHEHTAMU

3agaua 1

Crenan T. pykoBOAMTENb KOJJIEKTHUBA, BCIBUILYMBBIN, BCETJ]a YBEPEHHBIN B CBOEH IpaBoOTE,
aKTHUBHBIN. YacTo MPOCUT COTPYIHUKOB BBIIOJIHATH pa0OTY HE MO CBOUM JOJKHOCTHBIM
00s13aHHOCTSIM, HO HE BCET/a IOTUIAYMBAET TO, UTO 00emaeT. B KOJUIEKTHBE 4acTO MEHSIOTCS
COTPYAHUKH.

1. Onpenenure TMIHOCTHBIE 0OcoOeHHOCTH CTemaHa: TEMIEPaMEeHT U XapakTep.

2. Onpenenute cTHIIb pyKoBoacTBa Crenana. Ha3oBuTe mpuurHbI BO3HUKHOBEHUST KOH(PIUKTOB B
JIeNI0BO# cepe.

Tema 3.1. Kondummkr. IIpakTndyeckue npueMbl NpOoQUIAKTHKHA H pa3pelieHUs TPYI0BbIX
KOH(JIMKTOB
3amaua 1. SABasiercsa onucanHasi cutyauus KoHgaukrom? Jokaxure.
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B Oecene pykoBoauTes ¢ HOJYMHEHHBIM, JOMYCTUBIINM HEKAU€CTBEHHOE O0CTYKHBAHUE
KIIMEeHTa, KOTOpasi MpuBejia K MaTepualibHOMY yiiepoy pupme, pyKOBOJIUTEIb IPEAbSIBUI
MPETEH3UH K TOJJUMHEHHOMY U HaJOXKWII Tpad B pa3Mepe MEeCIYHOU 3apaOO0THOM IJIaTHI.
3amaya 2. SBasiercs onucaHHasi cutyanus KoHGaukTom? Jokaxure.

B oTBeT Ha KPUTHKY CO CTOPOHBI OJJYMHEHHOTO, TPO3BYYABIIYIO HA CIIYKEOHOM
COBELIaHUH, HAYaJIbHUK HAaYajl NPUAUPATHCS K HEMY 10 MEJI0YaM U YCUJIUI KOHTPOJIb 3a
€ro CIIyKEOHOH AesITENIbHOCTBIO.

3anauya 3. OnpeaennrTe THNOJOTHIO KOHQJINKTA.

Cocenu HapymIarOT TOPSIIOK MPOKUBAHUS: TITYMSIT, TYJISIOT HOUBIO. [[pyrue coceau He pa3
NBITAINCH PA3PEIINTh CUTYalNIO, HO B3aUMOOTHOIIEHUSI OCTAIOTCS Ha MPEKHEM YPOBHE.
Onpenenute TUMOIOTHIO KOHPIUKTA.

3anauya 4. OnpeaennrTe THNOJOTHIO KOHQJINKTA.

[lepenanka B ouepean 3a MPOJyKTaMH: OJIMH MOKYIATeNIb CTapaeTcs KymuTh ToBap 6e3
ouepeu. OnpeenTe THIOIOTHIO KOH(DIINUKTA.

3apnauya 5. B yem npuyuHa koHpuuKTa? Onpenenaure KOHPIUKTHYIO CUTYaIHIO.
OnHa coTpyaHUIIAa BRICKA3bIBAET IPYroi MPETEH3UH MO MOBOY MHOTOYHCICHHBIX U 4acTO
MOBTOPSIONIUXCS OMTMOOK B paboTre. Bropas coTpyaHHIIa MPUHUMAET BhICKA3bIBAEMbIC
MPETEeH3UH 3a OcKopOsieHne. Mexly HUIMH BO3HUK KOH(DIIUKT.

3amaya 6. Kak Obl BbI IOCTYNHJIM B JaHHOU cutyauuu? O0bsiCHUTE CBOE MOBeIeHHE.
Br1 HetaBHO Ha3HAYEHBI MEHEHKEPOM 10 KajipaM. BhI ele mioxo 3HaeTe COTPYIHUKOB
¢bupMBbl, COTPYTHUKH €111e HE 3HAIOT Bac B JUI0. BBl ueTe Ha COBENIaHNE K TeHEPAIbHOMY
nupekTopy. [Ipoxoaure MUMO KypuUTEIbHON KOMHATHI U 3aMEYaeTe JIByX COTPYAHUKOB,
KOTOpBIE KYPST U O YeM-TO O’KHBJIEHHO OecenytoT. Bo3Bpaiasch ¢ coBelanus, KOTopoe
JUTUIIOCH OJIH Yac, BbI OMSATh BUIUTE TEX K€ COTPYAHUKOB B KypHIIKE 3a Oece10i.

3amaua 7. Onpenenure Npupoay KOH(IUKTA B CJIeAYOUIed CUTYAUH.

HauanpHuK cO0O0IIaeT MOJYMHEHHOMY, UTO B CIEAYIOIIEM MECAIIE OTIPABIAET €ro Ha
KYypCHI MOBbIIIeHUs KBanuukanuu. [ToJanHEeHHBINH 0TKa3bIBACTCS, CCHUIASICh HA TO, YTO J10
MEHCUU €MY OCTaJl0Ch MOJTOPA roja.

Tema 3.2 Ctpecc. IpdekTUBHBIE PUEMbI CAMOPEryJsiliMU NMOBeIeHUsI B Mpoliecce
o0meHus

3apaua 1. O0wmas ycranoBka. Bol padotaere mactepom. Bbl JINUHO 10JIKHBI
NOKPUTHKOBATH CBOEr0 MOJAYMHEHHOI0 IPH HEMOCPEACTBEHHOM KOHTAKTE C HUM.
Bo Bpems paboThl Ball NOJYMHEHHBI UCIOPTUIT JoporocTosiee o0opynoanue. Kak Bbl
€ro 3a »To Oynere pyrarh?

3amaya 2. O0mas ycranoBka. Bbl padoraere mactepoM. Bbl JIMUHO TOJIKHBI
NOKPUTHKOBATH CBOEr0 MOAYMHEHHOI0 IPH HEMOCPEACTBEHHOM KOHTAKTE C HUM.
CoTpyaHuk rpy00 HapyIINJI TEXHUKY 0€30MaCHOCTH, U TOJIBKO CIIy4aifHO HUKTO HE
nocTpajai. YTo Bel emy ckaxere?

3anaya 4. O0mas ycranoBka. Bel - pykoBoaurelib. I1o Tesedony Boipakaere
HEYyJA0BJIeTBOPEHHUE A1eHCTBUSIMHU CBOEI0 KOJLJIETH, PYKOBOAUTEJIS APYIOro cajJioHa.
Bam kosnnera pacnpocTpaHsieT HEraTUBHBIE CIIyXU O KAYECTBE YCIIYT B BAlllEM CaJIOHE.
3amaya 5. O0mas ycranoBka. Bol - pykoBoauresib. Ilo Tesiedony Boipaxkaere
HEYJA0BJIETBOPEHHE AeHCTBUSIMHU CBOEI0 KOJLJIETH, PYKOBOAUTEJIS APYIOro caJioHa.
Bamr xonera, mooGemiaB BHICOKYIO 3apIiiaTy, 3a0pai U3 Ballero cajoHa rpaMOTHOTO,
UCIIOJTHUTEIBHOTO pabOTHUKA, OUE€Hb HY>KHOT'O BallleMy KOJUIEKTUBY. Bara kputrka B
aZpec dTOro pyKOBOIUTENS.

39



4.2. Kpurepum OUEHHMBAHUA, TMpPeIHAZHAYEHHbIE JIA TPOMEKYTOYHOIO
KOHTPOJISI 0CBOCHHUS 00yYAKIIMMUCS YU4eOHOH TN CIUNINHBI
1. Ilonnoma — Matepua U3JI0KEH B IIOJTHOM 00bEME, CAMOCTOSATEIBHO, TOKA3aHO
cBOOOIHOE BIIaIeHNE MPOPECCHOHAIBHON TEPMHUHOJIOTHEH, PUBEACHBI HEOOXOIUMbIE
npumepsl. [lokazaHa moaHOTA BiIaIeHUs] MATEPUATIOM MOJYJIS.
2. Jlocuunocms — MaTepuan U3J0KeH MOCieI0BaTelbHO, CAeNIaHbl HEOOXOIMMbIE aKIICHTHI B
U3JI0KEHUU.
3. Apeymenmuposannocms — MaTepuall MPEACTaBIEH C YeTKUMH BBIBOJIbI, 000OIIICHHUSIMU,
YMO3aKIOYEHUSIMU.
Onenka «5».
OTBeT MOJIHBIN, MPaBUIbHBIN, OCHOBAH Ha U3YYEHHOM TEOPETUYECKOM MaTepuane MOAYJs,
MOKa3aHo BiIaIcHUE MPo(ecCHOHAIBHOM TEPMHUHOJIOTHEH. MaTepual U3JI0KeH B YETKOU
JIOTUYECKOM MOCIE0BATEILHOCTH, C/I€JIaHbI BEIBOIBI.
Ouenka «4».
OTBET NOJHBIN, TPAaBWIbHBINA, OCHOBAH HA U3YYEHHOM TEOPETUYECKOM MaTepuane MOAYJs,
HO TpenojiaBareneM ObUTH 3a1aHbl HEOOIbIINE HABOASIINE BOIIPOCHI IO MOIYIIIO.
Marepuan U3JI0KeH B ONPEACIEHHON JJOTUYECKON MTOCIIEI0BATEIBHOCTH, IPU 3TOM
JOTTyIIeHBI -2 HeCYIeCTBEHHBIE OIMOKH, UCIIPABICHHbBIE IO TPEOOBAHUIO MPEIOIaBaTEIIs.
CTyaeHT CyMeN caMOCTOATENbHO CENaTh BEIBOABI 10 IPEACTABICHHOMY MaTepHay.
Orenka «3».
OTBeT MOJHBIN, HO PU ATOM JIOIYIIIEHA CYIIECTBEHHAs ONTUOKA MIIM OTBET HE MOJTHBIM.
OTBeT He MOJTHOCTHIO COOTBETCTBOBAJI JIOTUKE U3NIOKEHUA. CTYIEHT CMOT CJlIeNIaTh BHIBOIBI
C TIOMOIIIbIO HABOJSIIIUX BOIIPOCOB MpEIogaBaTers.
Omnenka «2».
[Tpu oTBeTe 0OHAPYKEHO HETIOHUMAHUE CTYJIEHTOM OCHOBHOTO COZIEp>KaHUsl yueOHOTO
Martepuaia MOAYJS WU JAOMYIIEHBI CYIIECTBEHHBIE OITUOKU, KOTOPBIE CTYJEHT HE MOXKET
WCIIPABUTH MPU HABOJSAIIMX BOIIPOCAX MPENogaBaTels.

5. AH®OOPMAIIMOHHOE OBECIIEYEHHUE
[Tepedenp pekoMeHAYEeMbIX YUeOHBIX W31aHuil, UTHTEpHET-pecypCcoB:

CDez{epanLHLIe 3aKOHBbI

OcHoBHas uTepaTtypa
1.  MakramkynoBa, I'. A. Ilcuxonorus mpodeccuoHaIbHON IESTENBHOCTH @ yueOHOe
nocobue ms CIIO / I'. A. Makramkynosa, U. I1. bByaskosa. — 2-¢ u3n. — Jlunenk, Capatos :
Jlumeukuii roCy1apCTBEHHBIN TEXHHUECKUI yHUBEpCHTET, [Ipodobpasosanue, 2020. — 66 C.
— ISBN 978-5-88247-948-9, 978-5-4488-0763-3. — Tekct : 3MeKTpOHHBIN // DNEKTPOHHBIH
pecypc umdpooit obpazoBarensHoi cpeapl CIIO PROFo6pazoBanme : [caiit]. — URL:
https://profspo.ru/books/92836
2. Tlaauypkuna, T. K. OcHoBbl MeHemxMeHTa : ydueOHoe mocobue mns CIIO / T. K.
[Manypkuna. — CapatoB, Mocksa : [Ipodobpa3zosanue, Aii [Iu Ap Meaua, 2020. — 133 . —
ISBN 978-5-4488-0808-1, 978-5-4497-0472-6. — TekcT : 3JIEKTPOHHBINA // DAECKTPOHHBIN
pecypc mudpoBoit obpazosarensHoil cpeasl CIIO PROFo6paszoBanme : [caiit]. — URL:
https://profspo.ru/books/96023
3. Pesenos, U. III. Obmas ncuxonorus : yaeonoe nocodue / W. 1. Pezenos. — 2-¢ u3z. —
CaparoB : A#t Ilm Op Memma, 2019. — 110 c. — ISBN 978-5-4486-0427-0. — Tekcr :
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ANIEKTPOHHBI // DNeKTpoHHBIH pecypc 1udpoBoit obpaszoBatensHoOi cpensl  CIIO
PROFo6pa3oBanue : [caiir]. — URL.: https://profspo.ru/books/79807

4. Pesenos, U. I1I. O6mas ncuxonorus : yaedHoe nocodue mns CI1O / U. 11. Peszenos, A.
C. I'aBpunoBa. — Capatos : [IpodobpazoBanue, 2018. — 75 c. — ISBN 978-5-4488-0192-1. -
TekcT : 2MeKTpOHHBIN // DAEKTpOHHBIN pecypce 1udpoBoi odpazoBarenbHon cpeabl CITO
PROFo6pa3oBanue : [caiir]. — URL.: https://profspo.ru/books/

JloTloJTHUTETbHAS JIUTEPATYP
1. boposauna, I'. B. [lcuxonorust aeinoBoro oOimieHus : yueO. mocobue ajs BbICII. yueO.
3aenennii o YI'C 38.00.00 "Okonommka u ymp.", 40.00.00 "FOpucnpyaeHuus"
(xBaymnukanus (crenenp) "Oakamasp") / I'. B. bopo3auna. - 3-e u3na., mepepab. u Jo1. -
Joxyment Bookread2. - Mocksa : UH®PA-M, 2020. - 320 c. : un. - (Beiciiee oOpazoBanue
- bakanaBpuar). - Crnos. OCHOB. TICUXOJI. TTOHSATHUH. - URL:
https://new.znanium.com/read?id=348898 (mara oOpamenus: 15.10.2020). - Pexum
JOCTyMA: JJisl aBTOpu3. mojb3oBaTeneit. - ISBN 978-5-16-013292-1. - 978-5-16-106020-9. -
TeKCT : 3JEKTPOHHBIM.
2. Edumosa, H. C. [lcuxonorust obmenus. [IpakTHKyM 1Mo MCUXOJOTHH : y4eb. mocobue
Uit cpea. npod. oOpa3zoBaHus mo rpymnmne cnenuanbHocTeil "O6pa3oBanue u nej. Hayku" /
H. C. Edumoga. - lokyment Bookread2. - Mocksa : ®OPYM [u ap.], 2022. - 192 c. : umn. -
(Cpennee npodeccuoHaIbHOE obpaszoBaHue). - [Tpu. - URL:
https://znanium.com/read?1id=361220 (mata oOpamenus: 15.10.2020). - Pexxum noctyma:
JUIs aBTOpH3. Tosib3oBatenei. - ISBN 978-5-16-105933-3. - Tekcr : 3J1eKTpOHHBIN.
3.  Kysnenos, U. H. CoBpemennsiii atuket / M. H. Ky3unenos. - 9-e uzn. - JlokymeHr
Bookread2. - MockBa : JamkoB wu K, 2019. - 496 «c¢. - URL:
https://znanium.com/read?id=358359 (mata oOparuenus: 15.10.2020). - Pexxum moctyna:
Ut aBTOpU3. monb3oBareneit. - ISBN 978-5-394-03366-7. - Tekct : 2IeKTpOHHBIIA.
4. CornukoBa, C. . Ynpasnenue nepconanom. JlenoBas kapbepa : ydeO. mocooue st
By30B TI0 HampaBJICHUIO MOATOT. "Ymp. mnepcoHanoM" (kBanudukanus (CTEIECHb)
"6akanaBp") / C. . CornukoBa. - M3xa. 2-e, mom. u nepepad. - Jlokyment Bookread2. -
Mocksa : PUOP [u np.], 2018. - 327 c. - (Beicuiee obOpazoBanue). - Cnos. - URL:
https://znanium.com/read?id=372060 (mata oOpamenus: 13.01.2022). - Pexxum mgocryma:
JUIs aBTOopu3. monb3oBarenend. - ISBN 978-5-369-01455-4. - 978-5-16-011238-1. - 978-5-
16-103395-1. - TekcT : PMEKTPOHHBIH.
5. DTwHKa JAeNOBBIX OTHOIICHUH : y4el. s cpea. nmpod. obpazopanus / B. K. bopucos, E.
M. [lanuna, M. U. [1anoB. [u ap.]. - HokymenT Bookread2. - Mocksa : ®OPYM [u ap.],
2019. - 176 c. - (Ilpodeccuonansuoe obpazopanue). - URL:
http://znanium.com/bookread2.php?book=987726 (nara oopamenus: 15.10.2020). - Pexxum
JOCTyTa: AJisl aBTOpH3. monb3oBareneid. - ISBN 978-5-8199-0844-0. - 978-5-16-014496-2. -
978-5-16-107016-1. - TeKcCT : IMEKTPOHHBII.

WNuTepuer-pecypcsl

1. [cuxomorus JICIIOBOT'O OOIICHMS [Caiir]:
http://www.salestraining.ru/cor com5.html.
2. [Icuxonorust nenoBoro OOIIEHHSI — HayKa O CEKpeTax ycrexa B OOIeHHn

[Caiir]:: http://sam-sebe-psycholog.ru
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IIpunoxenue b.
MununcTepcTBO 00pa3oBaHus, HayKHu U Mosonexu Pecyonmku Kpeim
['ocynapcTBenHOE O10IKEeTHOE PO ECCHOHANIBHOE
oOpa3oBarenbHOe yupexaenue Pecyonuku Kpsim
«POMAHOBCKUI KOJUIEIK UHAYCTPUU I'OCTEITPUMMCTBA»

YTBEPXJIEHO
3amecturens ampekropa no YIIP
I'BIIOY PK «PKUI»
E.III.bynam
IIpukasz Ne ot 202 .
IK3AMEH

[To: MZIK.04.02 "TIcuxomorust u 3TUKa TPoPeCcCHOHATBHOMN AeSITEIHbHOCTH"
[Tpodeccus : 54.01.20 I'paduyeckuii nuzaitnep

VY4eOHBIN Toxa;

OneHnBaeMble KOMIIETEHIINN: OK 1-OK 11

OTJEJIEHUE: OYHOE

KVYPC: I
I'pynma:
Pa3paboran: mpenopaBateinb Paccmotpeno u omo6peHo
CaBuyk T.H. Ha 3aceganuu LIMK: «»
[Iporokon Ne or«  » 20 r
[Ipencenarens [IMK

<

&

r. Cumdepornons, 20

43



DK3aMeH 10 Mpo(ecCnoHaTFHOMY MOAYIIO POBEPSET TOTOBHOCTD CTY/JCHTA K
BBITIOJTHEHUIO BUJIa IPO(ECCHOHAIBHOM AESITEIbHOCTH, YKa3aHHOTO B IpOTrpaMme
poeCCHOHAIBEHOTO MOAYJIS, U OLIEHUBACT YPOBEHb CPOPMHUPOBAHHOCTH
COOTBETCTBYIOIIMX KOMIETEHIMI. OOBbEKTOM OLIEHUBAHUS P MPOBEICHUH dK3aMEeHA
SIBIISICTCSI BHITIOJTHEHHE KOMIUIEKCHOTO MPAKTUYECKOTO 3aJaHMsl. Y CIIOBUEM JIOITYCKa K
IK3aMEeHY SIBIISICTCS YCIICITHOE OCBOSHUE OOYYAIOIIMMHUCS BCEX DJIEMEHTOB TIPOTPaAMMBbI
po¢eCCHOHAIIBHOTO MOAYJISI: MEXKAUCUUIUTMHAPHBIX KypcoB (M/IK) u yueGHOM 1
IPOM3BOICTBEHHOW MPAKTHK. ITOroM mpoBepku CHOPMUPOBAHHOCTH KOMITETEHIIHIA BO
BpEeMs DK3aMEHa SIBJISICTCS] OTHO3HAYHOE PEIICHUE: «BH] TPOPECCHOHAIBHON NeSTETLHOCTH
OCBOCH/HE OCBOEH.

CdopmMupoBaHHOCTE OOITNX U TPODHECCHOHATHHBIX KOMIIETCHITHIHA

3aaHusl COCTaBJIEHbl Ha OCHOBE pabouell MporpaMMbl MpoecCHOHAaILHOTO MOAYJIS
[IM.04 Opranuzanust JUYHOTO TPO(GECCHOHAIBHOTO Pa3BUTHS M 00y4deHHs Ha pabouem
MecTe B COOTBETCTBUU ¢ DenepalibHbIM rOCyIapCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM
cpenHero mnpodeccruoHambHOro obpasoBaHuss 1no mnpodeccun 54.01.20 I'paduueckuii
J3aitHep npeaHa3HaueHbl 71 poBeAeHus sk3aMena B rpynne CIT1O kypca Il.
OK3aMEH NPOBOAMUTCS IOCJIE 3aBEPLICHUS TEOPETUYECKOrO M IPAKTUYECKOTO Kypca
ooyuenus MJ1K.04.02

Ilenpro 9K3aMeHa ABIAETCA OLEHKA YMEHHA OO0ydarollerocs HCIoIb30BaTh
TeopeTudyeckue 3HaHus, nonydeHHele npu uzydennn MJIK.04.02, ¢ uenpio mpumeHeHus
3TUX 3HAHHUM B MPOPECCUOHATIBHOM 1€ATEIbHOCTH.

Jlnst coctaBieHus 3a7aHUil BBIOpaHbl TEMBbI, COOTBETCTBYIOLME OCHOBHOMY COJAEPKAHUIO
POrpaMMBl.

KonunuecTBo 3amanuii npeBbIlaeT KOJUYECTBO CTYACHTOB B rpyime. Kaxnoe 3aganue
COCTOMT U3 JBYX TEOPETHYECKHUX BOIPOCOB M OJHOrO MpakTU4YecKoro 3aaanus. s
MOJIFOTOBKH OTBETA, HA BOIIPOCHI 3aJJaHUsl 00Yy4YaOIIErocs MPeAOCTaBIsAECTCS  MUHYT.
3aganus coorBeTcTBYIOT [ 1 I ypoBHIO CIIOXKHOCTH.

Ha ocHOBaHMM NTOTrOBOI OLIEHKH ONPENEISAETCS OJHO3HAYHOE PEILICHUE: «BU
NESITENILHOCTH OCBOEH/HE OCBOEHY

«Bug nesareabHOCTH OCBOCHY

OneHkH «5» (OTIAUYHO),

«4» (xopol11o),

«3» (yI0BJIETBOPUTENIBHO)

«Bug nesareabHOCTH HE OCBOCH)

Onenka «2» (HeyAOBIETBOPUTEIIBHO)

PE3YJIbTATBI OCBOEHUSA MOAYJIA
M/K.04.02 [Icuxoorust M 3TUKA NPO(PecCHOHATILHOU 1eATeJIbHOCTH

PesynbratoM OCBOEHUS TporpamMMbl MPOo(EeCCHOHATBLHOTO MOJIYJIS SBJISIETCS OBJIaJICHHUE
obyuaromumucs npodeccuonanbabiMu (I1K) u o6uumu (OK) xomneTeHusIMu

Kon IIK, OK YMenus 3HaHus

IIK 4.1. AnanuzupoBath | [I[pumMeHATH JIOTHYECKUE U CucreMbl ynpaBiaeHHUs TPYIOBBIMU
CoBpeMeHHbBIE WHTYUTHUBHBIE METO/bI TIOUCKA pecypcamu B OpraHu3aluy,
TEHAEHIIUA B 001aCTH HOBBIX UJICH U PEIICHHUI; METOA0B B (hOopM caMOOOYyICHHS 1
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rpagu4IecKkoro Au3aiHa
U1 X ajarTanuy 1
HCIIOJIb30BAaHUS B CBOCH
npohecCHOHABLHOM
JESITEIIbBHOCTH

OCYIIECTBIISITH MTOBBIIICHNE
KBAJTM(UKAIIMH TOCPEIICTBOM
CTaXXHPOBOK U KypCOB

CaMOpa3BHUTHUS HA OCHOBE
CaMOTIPe3eHTAINH;
CIOCO0O0B yIpPaBIICHUS
KOH(UIUKTaM 1 OOpbOBI CO
CTpeccoM

[IK 4.2. IIpoBoauTh
MacTep-KJIaccChl,
CEMHUHApHI U
KOHCYJIBTAIIH 110
COBPEMEHHBIM
TEXHOJIOTHSIM B 00JIaCTH
rpaduueckoro au3aiiHa

Opranu3oBbIBaTh U IPOBOAMTH
MEpPOIPUATHS POPOPUEHTALIH
OHHOI'O ¥ MOTUBAllHOHHOI'O
XapakTepa;

Cucrembl ynpaBiieHUs TPYAOBbIMU
pecypcaMu B OpraHHU3alnH;

OCHOB MEHEPKMEHTA 1
KOMMYHUKAIUH, IOTOBOPHBIX
OTHOIIICHHUH.

[1K 4.3. Pa3zpabarpiBaTh
MPEAJIOKEHUS IO
HCIOJIL30BAHUIO HOBBIX
TEXHOJIOTHH B LIEIIIX
MOBLIIICHHS KaueCcTBa
CO3JIaHUs JU3aiH -
MPOJIYKTOB U
o0CTyKUBaHUS
3aKa34MKOB

[TpHUMATH CAaMOCTOSITEIbHBIE
peLIeHus 10 BOIIpOcaM
COBEPILICHCTBOBAHYSI OPraHN3aINN
paboThI

CucTeMbl yrpaBJIeHUS TPYIOBBIMH
pecypcamul B OpraHu3allu;

OCHOB MEHE/KMCHTA U
KOMMYHHKAIUH, IOTOBOPHBIX
OTHOIIICHUH;

METOJIOB ¥ JOopM caMOoOOyUdeHUs U
CaMOpa3BHUTHUS HA OCHOBE
caMoIIpe3eHTaIlUU

OK 01. Beibupatp
CIOCOOBI perieHus
3ama4y
npodecCHOHATbHON
NesITeIbHOCTH,
PUMEHHUTEIBHO K
pa3TUIHBIM
KOHTEKCTaM.

Pacrnio3naBats 3a1a4y u/uinu
npobemMy B mpodhecCHOHATEHOM
H/UIIN COLIMAIbHOM KOHTEKCTE;
aHAJIM3UPOBATh 33/a4y U/UITU
mpo0JIeMy U BBIACTATE €€
COCTaBHbIE YaCTH; ONPENIEIATh
ATambl PEUICHUS 3a7a49H; BBISIBIISTh
1 3 (PEKTUBHO UCKATH
nH(pOpMAaIIHI0, HEOOXOTUMYIO TSI
peIIeHus 3a/1a4u U/WUIH TIPOOJIEMBI;
COCTaBUThH TUTAH JEHCTBUS;
OTpeAETUTh HEOOXOAUMbIE
pECYpCHI; BIaIeTh aKTyaIbHBIMU
MeToaamMu paboThI B
npoecCHOHATEHON U CMEKHBIX
cdepax; peaaTu3oBaTh
COCTaBJICHHBI TUTaH; OI[CHUBATH
pe3yNbTaT U MOCIEICTBUS CBOUX
NEHCTBUIM (CaMOCTOSITEIIBHO HJIH C
MTOMOIIIbIO0 HACTABHUKA)

AKTyanpHBIN TPOoQecCuOoHaTbHBIN
U COL[MAJIbHBIN KOHTEKCT, B
KOTOPOM MPUXOAUTCS paboTaTh U
KHTb; OCHOBHBIC HCTOUHUKHI
nHGOpMAIMU U PECYPCHI IS
perieHus 3a1a4d 1 mpoosieM B
npodeccCHnoHaTEHOM H/UITU
COLIMAJIbHOM KOHTEKCTE;
aJITOPUTMBI BBITTOJIHEHUS padoT B
po¢eCCUOHATBPHOU U CMEKHBIX
001acTsIX; METOABI paboTHI B
poeCCUOHATHPHOU U CMEKHBIX
cdepax; CTPYKTYpY IUIaHa JUIs
peleHus 3a/1a4; NOPSAA0K OLIEHKU
pe3yIbTaTOB pEIICHUS 3a/1a4
po¢eCCHOHATILHOM 1EATEIbHOCTH

OK 02. Ocy1ecTBasTh
TIOWCK, aHAJIN3 H
UHTEPIPETAIHIO
nHpopmanuu,
HEOOXOUMOMN IS
BBITTOJTHEHUS 32144
npohecCHOHATBLHOM
NEeSITETTHHOCTH.

Onpenendars 3a7a4u MOUCKa
nH(pOpMaIUY; onpenesaTh
HE00XO0TMMBIC UCTOYHUKHU
nH(pOpMaLIUY; TUTAHUPOBATh
MPOLIECC TIOUCKA; CTPYKTYPUPOBATH
noty4aemMyro uHpopmaruio;
BBIJICTISITH HaOoJIee 3HAYNMOE B
nepeyHe HHGOpMaIuu; OLEHUBATh
MPAKTUYECKYIO0 3HAUUMOCTh
PE3yNbTAaTOB MOUCKA; 0GOPMIISTH
pE3yNbTaThI TOMCKA

Homenknarypa nH(GpOpMaInOHHBIX
WCTOYHHUKOB, IPUMEHSEMBIX B
npodeccrnoHanbHOM
JESITeTbHOCTH; TPUEMBI
CTPYKTYpUPOBaHUs HH)OpMAIIHH;
dbopmat opopmiIeHHS PEe3yTbTaTOB
MOUCKa UHPOPMALIUT
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OK 03. IltanupoBaTh u
PCATIN30BbIBATH
coOCTBEHHOE
npodeccuoHaIbHOE U
JUYHOCTHOE Pa3BUTHE.

OmnpenensTh akTyaaTbHOCTb
HOPMAaTUBHO-IIPABOBOU
JTOKYMCHTAIINH B
npoeccHoHABHOM IeSTENbHOCTH;
MPUMEHSTh COBPEMEHHYIO
HAY4YHYIO PO eCcCHOHATBHYIO
TEPMUHOJIOTHIO; ONIPEICIISTh 1
BBICTPAMBATh TPACKTOPHH
poeCCUOHATBHOTO PA3BUTHUSA U
camMoo0pa3zoBaHus

ConepxaHne akTyaabHOU
HOPMAaTUBHO-IIPABOBOU
JOKYMEHTAI[M1; COBpEMEHHAs
Hay4Has U npodeccuoHanbHas
TEPMHUHOJIOTHUS; BO3SMOKHBIE
TPAaeKTOpUHU MPO(PECCHOHATBHOTO
pPa3BUTHS U caMOOOpa30BaHUS

OK 04. PaboTaTb B
KOJJIEKTHBE U KOMaHJIE,
a3 pexTruBHO
B3aMMOIEHCTBOBATH C
KOJUIETaMH,
PYKOBOJACTBOM,
KJIMEHTaMH.

Oprann3oBbIBaTH PabOTy
KOJIJICKTHBA U KOMaH/bI,
B3aMMOJICHCTBOBATh C KOJIETAMH,
PYKOBOJACTBOM, KJIIMCHTAMU B XOAC
poeCCHOHATILHOMN IeATEILHOCTH

Ilcuxonornueckre OCHOBBI
ACATCIbHOCTH KOJIJICKTHUBA,
MICUXO0JIOTHYECKIE 0COOEHHOCTH
JJMYHOCTH, OCHOBBI HpOGKTHOI\/'I
JIEeITEILHOCTU

OK 05. Ocy1iecTBasTh
YCTHYIO U TUCBMEHHYIO
KOMMYHHKAITUIO Ha

rpaMOTHO n3jaratb CBOU MBICIIU U
0(hOpMIIATH TOKYMEHTBHI 110
npodeccnoHaTbHON TeMaTHKe Ha

Oco0eHHOCTH COLMATBHOTO U
KyJbTYPHOT'O KOHTEKCTa; MMPaBUia
odopmIleHUsT TOKYMEHTOB H

rocy/1apCTBEHHOM rOCy/1apCTBEHHOM $I3bIKE, MTOCTPOEHHUSI YCTHBIX COOOIICHUI
SA3BIKC C YUCTOM MMPOABJIATH TOJICPAHTHOCTH B

0coOeHHOCTEH paboueM KOJUICKTHUBE

COIIMAILHOTO U

KYJIBTYPHOTO

KOHTEKCTA.

OK 06. ITposBnsaTh OnuceiBaTh 3HAYUMOCTh CBOECH CyIHOCTh rpaxaaHCKo-
TPaKJaHCKO- npodeccun MaTPpUOTHYECKOU MO3UIUH,
NaTPUOTHYECKYIO 0011eYeI0BEYECKUX IEHHOCTEHH;
MO3HUILINIO, 3HAYUMOCTH MpodeccrnoHaTBLHOM
JEMOHCTPUPOBATh NeSITeNIbHOCTH T10 Mpodeccuu

OCO3HAaHHOC€ ITOBCACHHUEC
Ha OCHOBEC

00111eUeII0OBEUECKUX

IICHHOCTEM.

OK 07. CogeiictBoBath | CobmoaTh HOpMBI 3Kojoruyeckot | IlpaBuia sxomoruueckoi
COXpaHEHUIO 0€301acHOCTH; ONIPEACTIATh 0€30MacHOCTH NP BEJICHUU
OKpY’KalolIen Cpesl, HaInpaBJIeHUs pecypcocOepekeHust | mpodeccHoHaNbHOM
pecypcocOepexeHuro, B paMKax MpodheccroHanbHON JEATEIbHOCTH; OCHOBHBIC

3P PEeKTUBHO JesTeIbHOCTH 110 TIpodeccun pecypchl, 3a7€1ICTBOBAHHBIE B
JIEHCTBOBATH B npodecCuoHATBHON
Ype3BbIUAHBIX NesTeTbHOCTH; TyTH 00eCTIeYeHUs
CHUTYaIHSIX. pecypcocOepeReHus

OK 08. Mcnonbs3oBaTh Hcnonb3oBath GU3KYITYpPHO- Poinb ¢pu3nveckoil KynbTypsl B
cpencTBa (pU3NIECKON 03JI0OPOBUTEIBHYIO JACATEIEHOCTD OOIIEKYIbTYPHOM,

KYJIBTYPBI 17151
COXPAaHEHHU U
YKpEIUICHUS 310POBbS B
mpouecce

IUIsL YKPEILIEHHS 310POBb,
JTOCTUXKEHUS KU3HCHHBIX
podecCHOHABHBIX TIENeH;
MPUMEHSTH PAllHOHATbHBIC TPUEMbI

npodeccHoHATEHOM |
COITMAIEHOM Pa3BUTHH Y€JIOBEKa;
OCHOBBI 3/I0POBOTO 00pa3a KU3HH,
ycinoBus poeccuoHaTbHON

npodeccuoHaIbLHON JBUTaTeNbHBIX (PYHKIMI B NESTEIbHOCTH U 30HBI PUCKa
JEATEIIBHOCTH U poeCCHOHATILHOMN AEATENIBHOCTH; | (PM3NUECKOTO 310POBbS IS
O JepKaHUs 110JIb30BATHCS CPECTBAMU npodeccuu; CpeacTBa
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HEO0OXOAMMOTO YPOBHS

Npo(UITAKTUKY MTepEHANPSKEHUS

Npo(UITAKTUKY MTepeHANIPSKEHHS

duznueckoit XapaKTEePHBbIMU JUUIS JAHHOU

IIOITOTOBJICHHOCTH npodeccun

OK 09. Hcnonb3oBaTh IIpuMeHATH cpeacTBa CoBpeMeHHBIE CpeACTBa U
nH(pOpMaIMOHHBIE WH(POPMAITMOHHBIX TEXHOJIOTUHA ycTporicTBa HHGOPMATH3AIINH,
TEXHOJIOTHH B IUISL peLIeHUs! TPO(PECCHOHANBHBIX | MOPSIOK UX IPUMEHEHUS U
npogeccnOHATBLHON 3ajJja4; UCIOJIb30BaTh COBPEMEHHOE | MMPOrpaMMHOE 00ecrieueHre B
JESTEIIbHOCTH. IporpaMMHoOe o0ecrieueHue poheCCHOHATILHOMN IEATEILHOCTH
OK 10. ITonp3oBatbCst [TornMatp OOIIMIA CMBICIT YETKO [IpaBuna nocTpoeHUS MPOCTHIX U
npodeccuoHaIbHON IIPOU3HECEHHBIX BBICKA3bIBAHUM HA | CJIIOYKHBIX IIPEUIOKEHUN Ha

JTIOKYMEHTaluen Ha
rocy1apCTBEHHOM U
WHOCTPAHHOM SI3BIKE.

M3BECTHBIE TEMBI
(mpoeccronanbHbIe U OBITOBBIE),
MMOHUMATh TEKCTHI Ha Oa30BbIC
npodeccuoHabHBIC TEMBI,
Y4acTBOBAaTh B TMAJIOTAX HA
3HAKOMBIE 00IIHe U
poeCCHOHATILHBIE TEMBI;, CTPOHUTH
IIPOCTHIE BBICKAa3bIBaHUS O ce0e 1 0
cBoeilt mpodeccroHaTbHON
IEATELHOCTH; KPATKO
00OCHOBBIBaTh U OOBSICHUTH CBOU
JeicTBUs (TEKyIue 1
TUTAHUPYEMBIE); TUCATh IPOCTHIC
CBSI3HBIC COOOIIICHNSI HA 3HAKOMBIC
WJIH UHTEPECYIOIINe
poecCHOHALHBIC TEMBI

po¢eCCUOHATBHBIC TEMBI;
OCHOBHbIE
00IIeynmOTpEeONTEIBHBIC TJIAr0JIbI
(OprToBast ¥ mpodeccuoHaIbHAS
JIEKCHKA); JICKCUICCKUN
MUHHMMYM, OTHOCSILIUUCS K
OIHMCAHUIO MIPEIMETOB, CPEICTB U
MIPOLIECCOB MPOPECCHOHATHHON
JIeITEIBHOCTH; 0COOEHHOCTH
MIPOM3HOIICHHUSI;, TPABUIIA YTCHHUS
TEKCTOB MPOo(deCcCHOHATEHOM
HAIMPaBJICHHOCTH

OK 11. ImanupoBaTh
HpEeaIPUHIMATENILCKYIO
JeSITENIbHOCTD B
npohecCHOHABLHOM

chepe.

BBISIBJISITH JIOCTOMHCTBA U
HE/I0CTaTKU KOMMEPUECKOH UICH;
NPE3EHTOBATh MJICH OTKPBITHS
COOCTBEHHOTO Jiefia B
npodecCHOHATIBLHOM eI TeIbHOCTH;
oopMIIAThE OU3HEC-TIIaH;
paccUnTHIBATh Pa3Mephl BHIIJIAT 110
NPOLIEHTHBIM CTaBKaM
KPEIUTOBAHNUS; ONPEACIATh
MHBECTULIMOHHYIO
IPUBJIEKATEITLHOCTD
KOMMEPYECKUX UJIEH B paMKax
npodecCHOHATIBHON eI TeIbHOCTH;
MIPE3EHTOBATh OU3HEC-HUJICIO;
OIPEAETSATh UCTOYHUKH
(buHaHCHPOBAHUS

OCHOBBI PENPUHUMATEIBCKON
ACATCIIbHOCTH, OCHOBBI
(hMHAHCOBOW I'PAMOTHOCTH;
mpaBmIa pa3paboTKu OU3HEC-
IJIAHOB; MOPSJIOK BBICTpaBaHUS
MpE3€HTalN; KPEIUTHBIE
OaHKOBCKHE TIPOTYKTHI

IIepeyeHb IK3aMEeHALMOHHBIX TEOPETHYECKHX BOIPOCOB
1. [TpodeccuonanpHas ITHKA.
2. Ponb o01IeHHst U KyAbTYpPHI B IPO(heCcCHOHAIBHOM
JeSITeTbHOCTH CIEIIMAIHCTOB C(hEPhI YCIIYT.
3. OcoGenHocTr TPO(HeCCHOHATEHOM STUKU CIIEIIHATUCTOB.
4. Obmenue kak popma B3aumoericteus. Llemn, yakmuu u

TUOBI OOIIEHUS.

5. CTpykTypa oOIIeHUsI.
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6. OCHOBHBIE CpECTBA OOIICHUS.

7. BepOanbHasi KOMMYHUKAITHS.

8. HeBepOanbHast KOMMYHUKAIIHUS.

9. KommyHukaTtuBHbIe Oapbepbl. T€XHUKH aKTUBHOTO CITYIIAHHUS.
10. JlenoBoe obmenue. Comepkanue, 1eNH, CPEICTBA IETOBOTO
OOLIeHHUS.

11. DTU4eckre HOPMBI I€T0BOTO OOIICHHUS.

12. MexaHu3M BO3JICUCTBHS B IIPOIIECCE OOIICHHMS.

13. DTHKa ¥ [ICUXOJIOTHS JEJIOBOH Oeceabl

14. TTonsitue rpynnsl. Kiaccudukanms rpyr.

15. ®opmbl BO3IEHCTBHS HA TApTHEPA 10 OOLIECHHIO.

16. ITpo6aema muuepctsa. Jluaep u pyKOBOIUTEb.

17. Tunsl 1 QyHKIUH JTHIEpa

18. Ponb pykoBOMTENS B pa3penieHuH KOH(IUKTOB.

19. Ctunu nunepcraa.

20. Ctaguu 1 BUIBI CTpecca

21. BnustHue sMoLMii Ha 310pOBBE U ITOBEJCHHUE YEIIOBEKA

22. ®aKkTOophI, BIUSIONIME HA ICUXUYECKOE 3I0POBHE

23. AHTHCTpECCOBOE MOBEICHUE.

24. MaHunynsTUBHOE TTOBEJICHHUE.

25. MaHunyasmuu - BUIbL, 3G(GEKT UCIOIb30BAHNS MAHUTTYIISIIUH.
26. IIpuunHbI cTpaxa nepes MaHUIYJSIIUCH.

27. IlpodeccronanbHas MPUTOTHOCTb.

28. [lonsitue konpukTa. CTpyKTYpa, BUABI, CTAAUU TPOTEKAHUS
KOH(IMKTOB TUNOJIOTHS KOH(IUKTA.

29. lnnamuka KOHGIUKTA.

30. Crpareruu noBeeHUs B KOHPJIUKTHON CUTYaIIUH.

31. CpaBHUTEIbHAS XapAKTEPUCTUKA CTPATETUU COTPOTUBIICHUS 1
COTPYJIHUYECTBA.

32. CpaBHUTENIbHASL XaPAKTEPUCTUKA CTPATETUN YKIOHEHUS U
KOMIIPOMHCCA.

33. OcobennocTr KOH(PIIUKTOB B TPOeCcCHOHATTEHON
JeATEeIbHOCTH.

34. IlpodmrakTuka KOHPIHKTA.

35. IIpaBuma paboThl B KOHTAKTHOH 30HE.

36. IIpupoaa koH(MIUKTA B OpraHU3AIUH.

37. Tunonorus KOH(PIUKTOB.

38. Ctpareruu noBeneHus B KOH(DIUKTHONW CUTYaIUH.

39. OcobeHHoCTH pa3perieHus: KOHQIUKTOB B IPO(ecCHOHATBHOM
JESITEIbHOCTH.

40. ITonstue: aTuka u mopais. Kareropuu atuku. Hopmel Mopaiu.
MopanbHble TPUHIUIBL 1 HOPMBI KaK OCHOBA 3P QEKTUBHOTO
oOmIeHus

41. J1enoBoii 3TUKET B MpOo(deCcCUOHATBLHOM JAESITEIIbHOCTH.
B3anMocBsI3b 1€710BOr0 3TUKETA U 3TUKH JICJIOBBIX OTHOIICHUA
42. ITpyHUHUIBI 1ETOBOTO 3TUKETA U UX 3HAYEHHUE B
npodeccuoHaabHOI cdepe.

43. TexHosiorusi caMONpe3eHTAMU. BUIbI ¥ MPUHITUITBI
CaMOIIPE3EHTAL1H.

44. UMuK 1eI0BOr0 YeI0BEKa.

45. MopaJIbHO-TICUXOJIOTUUECKUI KITUMAT B KOJUIEKTHUBE.

46. [lonsatue, 3HaYeHUE, OCHOBHBIC (PYHKITMH KOPIIOPATUBHOTO
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UMUJKA.

47. BHyTpeHHHI U BHEIIHUN UMUK, COCTaBIIAIONINE
KOPIOPAaTUBHOTO UMHJIKA.

48. CounabHBIN UMUK OpTaHU3ALIHH.

49. OcoOeHHOCTH UMHUJKA TIEPCOHAIa OpraHU3aIK cepbl YCIyT.
50. [TousTue pornecca agantauu. Buasl v 3J1eMEHTHI aganTaluu
B OpraHu3aIuu.

51. Tumnsl OpraHu3almOHHON KYJIbTYPBI.

52. IlonsTue camonpeseHTauuu. IIpuHIKIIBI cAaMONIPE3EHTOBAHUS.
53. CobecenoBanme ¢ paboTOIATEIEM.

54. ®opMbl caMOIIpe3EHTALNH.

55. IloarotoBka makera TOKYMEHTOB ISl YCTPOWCTBA Ha padoTy.
56. Buabl mpodeccroHaIbHOTO Pe3toMe.

57. PexoMeHnaalus, BUAbl PEKOMEH AL,

58. IlouckoBo€ NMUCHMO: MPUHIUIIBI HATUCAHUS.

IlepeyeHb NPAKTUYECKUX IK3AMEHANMOHHBIX 3aIaHUM (CUTyallMOHHbIE 3Ja4YH1)
3agaua 1
Crenan T. pykoBOAMTENb KOJUIEKTUBA, BCIBUILYMBBIN, BCETJIa YBEPEHHBIN B CBOEH IpaBOTE,
aKTHUBHBIN. YacTo MPOCUT COTPYIHUKOB BBIIOJIHATH pa0OTY HE MO CBOUM JOKHOCTHBIM
00513aHHOCTSIM, HO HE BCET/a JOIUIaYMBAET TO, UTO o0emmaeT. B KoekTHBe yacTo MEHSIOTCS
COTPYAHUKH.
1. Onpenenure TMIHOCTHBIE 0OcoOeHHOCTH CTemaHa: TEMIEpPaMeHT U XapakTep.
2. Onpenenute cTHIIb pyKoBoaAcTBa Crenana. Ha3oBuTe mpuurHb BOBHUKHOBEHUST KOH(PIUKTOB B
JIeNI0BO# cdepe.

3amauya 2. SABasiercs onucaHHasi cutyanus KoHgaukrom? Jokaxure.

B Oecene pykoBoauTes ¢ HOJYMHEHHBIM, JOMYCTUBIINM HEKAU€CTBEHHOE O0CTYKHUBAHUE
KJIMEHTa, KOTOpas IpuBejia K MaTepualibHOMY yiiepoy pupme, pyKOBOJIUTEb MPEAbIBUI
MPETEH3UH K TOJJUMHEHHOMY U HaJIOXKWII ITpad B pazMepe MEeCIYHOU 3apaOOTHOM TJIaThI.
3amaya 3. SBasiercs onucaHHasi cutyanus KoHGaukTom? Jokaxure.

B oTBeT Ha KPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, TPO3BYUYABIIYIO Ha CIIY>KEOHOM
COBELIAaHUH, HAYaJIbHUK HAa4aJl NPUAUPATHCS K HEMY 10 MEJIOYaM U YCUJIUI KOHTPOJIb 3a
€ro CIy>KEeOHOH eATENbHOCTHIO.

3anauya 4. Onpeaennre THNOJOTHIO KOHQJINKTA.

Cocenu HapylIarOT NOPSIOK MPOXKUBAHUS: IITYMSIT, T'YJISIIOT HOUBIO. [[pyrue coceaun He pa3
NBITAINCH PA3PEIINTh CUTYaIINIO, HO B3aMMOOTHOIIEHUSI OCTAIOTCS Ha MPEKHEM YPOBHE.
OnpenenuTe TUMOIOTHIO KOHPIUKTA.

3agaua 5. OnpeneanTte THIOJIOTHIO KOH(IUKTA.

[lepenanka B ouepean 3a MPOJAYKTaMH: OJMH MOKYIATENIb CTapaeTcs KymuTh ToBap 6e3
ouepeu. OnpeesnTe THIOJOTHIO KOH(DIIHUKTA.

3agauya 6. B yem npuuuHa koHuuKTa? Onpeneaure KOHPIUKTHYIO CUTYalHIO.
OnHa coTpyaHHUIIAa BRICKA3BIBAET IPYroi MPETEH3UH M0 MOBOY MHOTOYHCICHHBIX U 4acTO
MOBTOPSIONIUXCS OMTMOOK B paboTre. Bropast coTpyAHHIIa MPUHUMAET BHICKA3bIBAEMbIC
NPETEeH3UH 32 OCKopOieHne. Mex 1y HUMH BO3HUK KOH(DITUKT.

3amaya 7. Kak Obl BbI IOCTYNHJIM B TaHHOM cutyauuu? O0bsiCHUTE CBOE MOBEIeHHE.
Bbl HeraBHO Ha3HAYEHBI MEHEKEPOM TT0 KajpaM. BEI erle mioxo 3HaeTe COTPYIHUKOB
bupMBl, COTPYTHUKH €11e HE 3HAIOT Bac B JUI0. BBl ueTe Ha COBENIAHNE K TeHEPAIbHOMY
nupektopy. [Ipoxoaure MUMO KypuUTEIbHON KOMHATHI U 3aMEYAETE JIByX COTPYAHUKOB,
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KOTOpBIE KYpST U O YEM-TO OKUBJIIEHHO OeceytoT. Bo3Bpaluasch ¢ coBelianms, KoTopoe
JUINJIOCh OJJMH 4ac, BbI OISITh BUANUTE TEX K€ COTPYAHUKOB B KYpHIIKE 3a Oece oM.
3amaua 8. Onpenenure Nnpupoay KOH(PIUKTA B CJIeAYIOIIEeH CUTYAUM.

HavanpHuk coo01maeT noT4MHEHHOMY, YTO B CJIEAYIOIIEM MECALE OTIPABIIAET €ro Ha
Kypchbl OBbIIEHUS KBanupukauu. [loqunHeHHbIN 0TKa3bIBaeTCs, CChUIAsICh HA TO, YTO JI0
NIEHCUU €My OCTaJIOCh MOJTOpa roja.

3amaya 9. O0mas ycranoBka. Bel padoraere mactepoM. Bbl JIMYHO TOJIKHBI
NOKPUTHKOBATH CBOEro MOAYMHECHHOI0 MPH HENMOCPEeICTBEHHOM KOHTAKTEe C HUM.
Bo Bpemst paGoThl Balll OJYMHEHHBIN UCHIOPTHII JOoporocTosiee obopyaoanue. Kak Bbl
€ro 3a 310 OyJneTe pyraTh?

3amaya 10. O0mas ycranoBka. Bl padoraere mactepoM. Bbl JIMYHO 10JKHBI
NOKPUTHKOBATH CBOEro MOAYMHECHHOI'0 NPH HEMOCPEeACTBEHHOM KOHTAKTe ¢ HUM.
CoTpyaHuk rpy0o0 HapyIIHJI TEXHUKY 0€30MaCHOCTH, U TOJBKO CIIy4allHO HUKTO He
noctpaaai. Yto Bbl eMy ckaxere?

3anaya 11. O6mas ycranoBka. Bol - pykoBoaurens. Ilo Tesedony Boipakaere
HEy/10BJIETBOPEHHE JeHCTBUSAMH CBOEI0 KOJJIETH, PYKOBOAHUTEs APYroro cajoHa.
Bamr komntera pactipocTpaHseT HETaTUBHBIE CIIyXH O Ka4ECTBE YCIIYT B BalllEM CAJIOHE.
3agava 12. O0mas ycraHoBka. Bl - pykoBoaureins. Ilo Tenedony Boipakaere
HEy/10BJIETBOPEHHE JeHCTBUSAMH CBOEI0 KOJJIETH, PYKOBOAHUTEJs APYroro cajoHa.
Bamr konera, moo0emaB BbICOKYIO 3apIuiaTy, 3a0pai U3 Balllero cajJoHa rpaMOTHOTO,
UCTIOJHUTEIBHOTO pa0OTHUKA, OYEHb HY)KHOT'O BallleMy KOJJIEKTUBY. Baiia kputuka B
aJpec ATOro pyKOBOJUTENS.
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