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1. OBHIAA XAPAKTEPUCTHUKA ITPOI'PAMMBI IIPOPECCHOHAJIBHOT'O
MOJAVYJIA IIM 02. «KOPTAHU3ALUA U KOHTPOJIb TEKYIIEU
JAEATEJBHOCTHU COTPYIHUKOB CJNYKBbl INTAHUSA»

1.1. OOaacTh NpUMEHEHHUS MPOrPaAMMBbI

Bo ucnonnenne nopyuenunii [Ipesunenta Poccuiickoit @enepaunu oT 5 nekaOpst
2014 1. Ne Ilp-2821, n. 17, n. 18 u Ha OCHOBAaHHWU KOMILIEKCA MEp, YTBEPKICHHBIX
pacniopsibxkenuem lIpaBurenbctBa Poccuiickoii @enepanun ot Ne 349-p, Corozom
«ATEHTCTBO Pa3BUTHUs MPOGECCHOHANBHBIX co00mIecTB U padounx kaapos WorldSkills
Russia mo cormacoBanuio ¢ MUHHCTEPCTBOM 00pa3oBaHus W Hayku Poccuiickoi
®denepanuu pazpaboTana HacTosmas paboyast mporpamma nIpodeccHOHaTLHOTO MOTYIIS
«Opranuzanus 1 KOHTPOJIb TEKYUIEH NeATEIbHOCTH COTPYAHHMKOB CITY>KObI MUTAHUS,
KOTOpas SIBJISIETCS YacThbl0 OCHOBHOM 00pa3oBaTEIbHOM MPOrpaMMbl B COOTBETCTBUU C
OI'OC CIIO 43.02.14 «I'octunnyHOE 1€510» 1 METOAMKON OpraHu3aluy U IPOBEICHUS
JEMOHCTpAIlMOHHOTO 23K3ameHa 1o crapaapram  WorldSkills Russia B pamkax
rocyJlapcTBeHHOM utoroBoi arrectraruu odyuaromuxcs ' bBITIOY PK «PKUT ».

1.2. Heap um niaaHupyeMblie pe3yJbTaTbl OCBOEHHSI NMPOGeCCHOHAIBLHOIO
MOIYJIst
B cootBeTcTBUU ¢ mepexoaoM Ha ctaHaapthl oOydenus mo TOII-50 c¢ menbro
dbopMHpOBaHUS KOMIETEHIIMNA, BOCTPEOOBAHHBIX IU(PPOBONI HKOHOMHUKOW TMpHU
MOJITOTOBKE 10 MPUOPHUTETHBIM MPODECCUSIM U CHEIHAIBHOCTAM B CHCTEME CPEIHETO
npodeccuoHanbHOTO 00pa30BaHUsl U B PeE3yJIbTaTe H3y4eHUs] TPO(ECCHOHATBLHOTO
MOAYJII OOydJarouuicss JIOJDKEH OCBOMThL OCHOBHOM Buj JesarenbHocTH  (B]I)
«OpraHu3anusi ¥ KOHTPOJb TeKylleld AesiTeIbHOCTH COTPYAHHUKOB CJIY:KObI
NUTAHUS» U COOTBETCTBYIOLIME eMy npodeccuoHanbuble komneTeHuu (I11K) u oOume
komrmereHiuu (OK).

1.3. TIlepeyeHb 00IIUX KOMIETEHIUMH

Kon HaumenoBanue o01ux KOMIeTeHIINH

OK 1. BeiOupate  cmocoObl  pemieHuss  3amad NpOGECCHOHATBHOM  JICSITEIIBHOCTH,
MPUMCHHUTCIILHO K Pa3JIMYHbIM KOHTCKCTAaM

OK 2. OcymiecTBIATh TOUCK, AaHAIM3 W HMHTEPIpeTanuio HHGOpMAIMHM, HEOOXOIUMOH Ui
BBINOJIHEHUS 33]1a4 IPOPECCUOHATIBHOMN 1EATEIbHOCTH

OK 3. [InanupoBaTh M peaqM30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE.
OK 4. Pabortath B KoOJUIEKTHBE M KOMaHje, 3(p(GEKTUBHO B3aUMOCHCTBOBATH C KOJUIETaMH,

PYKOBOACTBOM, KIIMCHTAMHU

OK 5. OcCylecTBIISITh YCTHYIO U TMCbMEHHYIO KOMMYHUKAIIMIO HA TOCYJAPCTBEHHOM SI3BIKE C
y4eTOM 0COOEHHOCTEH COMMAILHOTO U KYJIbTYPHOTO KOHTEKCTA

OK 6. [IposiBIATE Ipa’kIaHCKO-NIATPUOTUYECKYIO ITO3ULHI0, JEMOHCTPUPOBATh OCO3HAHHOE
IIOBEJICHUE HAa OCHOBE TPAAUIMOHHBIX OOILEYETOBEYECKUX LEHHOCTEH, NPUMEHSTH
CTaHIapThl aHTUKOPPYILIUOHHOTO TOBEACHHUS




OK 7.

CopnelicTBOBaTh COXPAaHEHHUIO OKPY’KAIOIIEH cpelibl, pecypcocOepexeHnto, 3(p(HeKTUBHO
JIEUCTBOBATh B UYPE3BbIYAMHBIX CUTYALUSIX

OK 9. Hcnonb3oBaTh HHPOPMAIMOHHBIE TEXHOJIOTHU B TPO(PECCHOHAILHON ACATEIIBHOCTH
OK 10. [lonmp30oBaTbcss  NpOQecCHOHATBPHOM  JOKYMEHTAalMed Ha  TrocylapCTBEHHOM |
UHOCTPAHHOM SI3bIKE
OK 11. Ucnonp3oBath 3HAHUS o (buHaHCOBOM rPaMOTHOCTH, MJIAHUPOBATH
IpEINPUHIMATENbCKYIO IEATEIHOCTD B IpoQeccnoHanbHol chepe
1.4. IlepeueHb npodeccHOHAIBHBIX KOMIIETCHIIHIA
Kon HanmeHnoBaHMe BHIOB AeIT€ILHOCTH M NPOGeCCHOHATBHBIX KOMIIETEHIUI
B/l 1. Opranu3anus ¥ KOHTPOJIb TeKYIeil AesITeJJbHOCTH COTPYAHUKOB CJIYKObI MUTAHUS
I1K 2.1. | IlmanupoBath NOTPeOHOCTH CIYXKObI MUTaHHS B MATEPHATIBHBIX pecypcax U MepcoHaIe.
IIK 2.2. | OpraHu3oBbIBaTh JEATEIBHOCTh COTPYAHHMKOB CIYXObl HUTAHUS B COOTBETCTBHM C
TEKYIIMMH [IJJaHAMH U CTaHAapTaMH FTOCTUHUIBI.
IIK 2.3. | KoHTpoaupoBaTek TEKYUIyl0 JAEATENbHOCTh COTPYIHHMKOB CIIy>)KObl IHUTAHUSA IS

noJIepKaHus TpeOyeMoro YpoBHS KauecTBa 00CTYKHBAHUS TOCTEH.

B pesynbpraTe ocBoenus mpodeccuonanbHoro moayns (IIM) cTymeHT momkeH
MMETh MIPAKTUYECKUIN OMBIT, ONPEEICHHBIC 3HAHUSI U HABBIKU:

IlpakTuyeckuii | e B pa3paboTke omepalMOHHBIX MPOLEAYP U CTAHIAPTOB CIIY’KOBI ITUTAHUSI

OIBIT e [lnanupoBaHuy, OpraHU3alUU, CTUMYJIMPOBAHUM M KOHTPOJE ACATEIBHOCTH
nepcoHaia CiyKObl MUTAHUS
3unarp e 3anauyu, GyHKIHH U OCOOCHHOCTH PabOTHI CITYyKOBI TUTAHUS
e 3akoHOJATENIbHBIE M HOPMATHBHBIE AKThl O MPEIOCTABICHUU YCIYT CIYy>KOBI
MUTaHUS TOCTUHUYHOTO KOMILJIEKca
e (OCO0EHHOCTH OpraHU3alluy MPEANPUATHN MUTAHUSA PA3HBIX TUIIOB U KIIACCOB,
METOJIOB 1 (pOopM 0OCTyKUBAHUS
e TpeboBaHUs K 0OCITYKHBAIOIIEMY IIEPCOHAITY, IPAaBUIIa U HOPMBI OXpaHbl TPy/a,
TEXHUKU O€30MacHOCTH, MPOU3BOJCTBEHHON CAHUTAPUH, IMPOTHUBOMOKAPHON
3aIUTHI U TMYHOU TUTUEHBI
e TpeboBaHUS K TOPrOBHIM M IPOW3BOACTBEHHBIM IOMEIIECHUSM OpTaHU3aINi
CITY’KOBI MTUTAHUS
e [IIpodeccronanbHy0 TEPMUHOIOTHIO CITY>KOBI MUTAaHUS HA UHOCTPAHHOM SI3bIKE
e TexHOJOrUI0 OpraHU3aliK NMPoLecca MUTAHUS
e (Cpenuanu3upoBaHHble HMHQOPMAIIMOHHBIE MPOrpaMMbl U TEXHOJIOTHH,
WCIIOJIB3yEMBIC B pabOTe CITy>KOBI TUTAHUS
e Dranbl nporecca 00CayKUBaHUS
e TexHOJOrUIO OpraHU3alMK IMPollecca MUTAHUS C UCIOJIb30BAaHUEM PA3IUYHBIX
METO/OB 0J1auu OJIIO]T M HAIUTKOB, CTAHAAPTOB OPraHU3ALUN OOCITYKUBAHUS U
MPOJaX B MOAPA3ACICHUSAX CITY>KObI MUTAHUS
e [IIpodeccronanbHyI0 TEPMUHOIOTHIO CITYKOBI MUTAaHUS HA UHOCTPAHHOM SI3bIKE
e PernameHThl ciy>K0bI MTUTAHUS
e Kpurepun u nmokaszareian kauecTBa 0OCITyKUBAHUS
e Merobl OLIEHKH KaYeCTBa MPEAOCTABICHHBIX YCIYT
Ymerb e OcyniecTBisATh IUIAHUPOBAHUE, OPraHM3aLMI0, KOOPAMHALMIO U KOHTPOJIb




JeSITeIbHOCTH CITYy’KOBl TMUTaHMSA, B3AaUMOACWUCTBHE C JPYTUMH CIIy)XOamu
TOCTHHUYHOTO KOMIUIEKCA

e OueHuBaTh W IUIAHUPOBATH MOTPEOHOCTH CIYKOBI MUTAHHUS B MaTEPUAIBHBIX
pecypcax U nepcoHae

e OmnpenensiT YUCICHHOCTb U (PYHKIMOHAIbHBIE OOS3aHHOCTH COTPYIHHUKOB, B
COOTBETCTBHUH C YCTaHOBJICHHBIMH HOPMAaTHUBAaMH, B T.4. HA HHOCTPAHHOM SI3bIKE

e AHaIM3MPOBATh PE3YJIBTATHI AEATECIBHOCTH CIY)KOBI MUTAHUS U TIOTPEOHOCTH B
MaTepHalIbHBIX pecypcax U IMepcoHae

e lcnonp3oBaTh MHPOPMAITMOHHBIE TEXHOJIOTUHU JUTSI BEACHUS J1EIONPOU3BOCTBA
¥ BBITTOJIHEHHUS PETIIAMEHTOB CITY>KOBI TUTAHUS

e OpraHu3oBHIBaTh U KOHTPOJIMPOBATH IMPOIECCH! MOJITOTOBKH U OOCITY)KUBaHHUS
noTpeOUTeNeil yciayr C HCIOJNb30BaHUEM pa3IMYHBIX METOJO0B M IIPUEMOB
nogayn OJIOJ M HAaNWTKOB B OPraHM3alMsIX CIyXKObl MUTAaHUS, B T.4. Ha
UHOCTPAHHOM SI3bIKE

e KoHTpomupoBaTh TEKYIIYIO NESATEIBHOCTh COTPYAHUKOB CITY)KOBbI MUTAHUS IS
noJIepKaHus Tpe0yeMOoro ypoBHsI KauecTBa 00CIyKMBaHUS

OcBocHue HpO(l)eCCI/IOHaJ'IBHOFO MOAOYJIA oOecneunBaeT JOCTHIKCHHC O6y‘IaIOH_II/IMI/ICH
Cﬂedyiou;ux JAUHHOCMHBIX pe3ylbmantos pcaln3allui IporpaMMbl BOCIIMTAHUA

CnocoOHbIIi B HUGPOBOM Cpele HCIOJIb30BaTh pas3inuHble HU(POBBIE CPEICTBa,
IIO3BOJJAKOIIIUE BO BBaHMOHeﬁCTBHH C ApyYruMu JIHOAbMH HOOCTUIaTh IOCTABJICHHBIX
JIP - 13 nene; crpemsmmuiics K (QOpMUPOBAaHWIO B CETEBOM Cpele JIMYHOCTHO U
pohecCHOHATEHOTO KOHCTPYKTHBHOTO «ITU(PPOBOTO CIEAAY.

CrocoOHBIN CTaBUTH Tiepen COOOHM Ienud TOoJ BO3HUKAIONIWE >KU3HEHHBIC 3a/1auu,
HO,Z[6I/IpaTI> CHOCO6BI pemeHmI 148 Cpe,Z[CTBa paBBI/ITI/I}I, B TOM YHCJIC C UCIIOJb30BaAHUCM
U(POBBIX CPEACTB; COACHCTBYIONIMN TMOJCPKAaHUIO MPECTHXa CBoel mpodeccun u
00pa30BaTeNbHON OpraHu3aluu.

JIP - 14

1.5. KouanyecTBO 4acoB, OTBeJeHHOEe HAa OCBOeHHEe MPOGecCHOHAILHOTO
Moayiass «OpraHu3anus U KOHTPOJIh TEKYIIEH JCSITEIBHOCTH COTPYIHUKOB CITYKOBI
MATAHUS»

OOmiee  KOJIMYECTBO  YacoB, OTBEACHHOE HA  OCBOGHHE  IPOrPaMMBI
npodeccuoHambHoro moayias — 390 wdyacoB, B TOM UHC]I€ Ha OCBOCHHE
MeXIuCIUIUIMHApHBIX KypcoB (M/IK) u npakTuku:

- MJIK 02.01 — 134 gaca

- MJIK 02.02 — 76 gacos

- yuebnyto — 144 gaca

- mpou3BoicTBeHHY0 — 180 vacos

- IMOHCTPAIIMOHHBIN IK3aMeH — 6 4acoB.




2. CTPYKTYPA U COAEP KAHUE NTPO®ECCUOHAJIBHOT'O MOJAYJIiA
2.1. TIM 02 «Opra"nu3ainus ¥ KOHTPOJIb TeKYIeil 1eiTeJJbHOCTH COTPYIHUKOB CJIY:KObI MUTAHUSI

O0bem BpeMeHH, OTBeICHHbIN HA OCBOCHHE
MEKTUCUUIIJIMHAPHOTO Kypca (KYpCcoB)

IIpakTuka, yac

BueayauTopHast
Bcero
Oo0s13aTesibHbIE ayIUTOPHBbIE (camocTosiTeJILHAS)
Koanl HauMenoBanus JacoB IIpousBoacrBeHHas
yueOHbIe 3aHATHSA, YaC yuyeOHas padora,
npodgeccHoHaN pasaesioB MaKc. yac.
bHBIX M 001IIUX | MPodecCHOHAIBLHOTO yuyeOHast YyeOnasn (ecu
KOMITeTeHI Uil MOIyJasl HArpy3Ka u B T.u. B 1.4, . B 1.4, . HpeayCcMOTpEHa
npaKTHKA JadopaTopHble | KypcoBoii Beero | ¥YPcoBOi PACCPENOTOUCHHAS
BCEro padoThI U NPOEKT NMPOEKT IpAKTHKA)
npakruieckue | (pabora) (padoTa)
3aHATHS
1 2 3 4 o) 6 7 8 9 10
K 2.1, 11K 2,2 |MJIK 02.01.
OK. 01 -06 Opranuzanus u
K 2.3 KOHTPOJIb TEKYIIEH
OK.07-11 NesITeIbHOCTH 134 130 60 ) 4 )
COTPYJIHUKOB CITyKObI
MTUTaHUS
K 2.1, 11K 2,2 |MJIK 02.02.
OK. 01 - 06 WHoCcTpaHHBIN SA3BIK B
K 2.3 chepe
OK.07-11 npogeccuoHaTbHON 76 72 64 ) 2 )
KOMMYHHKAIUH JIJIS
CITY>KOBI ITUTAHUS
VYyeOHas nmpakTUKa 108 108
[IpousBoacTBeHHas
MpakTUKa 1O TMPOPHUITIO 144 144
CHEIUATBLHOCTH
Bcero: 462 202 | 124 - 6 | 108 144




2.2. TemaTudyeckuii miaan u coaep:xxkanue I[IM 02 «Opranusanus 1 KOHTPOJIb TEKYUIeH 1eITeJJbHOCTH COTPYAHUKOB CIYKObI

NMUTAaHUA»

Conep:xxanue yueOHOro MmaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS,

Haumenosanue pasie;ios u BHeay/IuTOPHAas (CaMOCTOsATe/IbHAs1) yueOHass paboTa 00y4aroIuXxcs, KypcoBasi padora Obrem | Vposens
Tem [IM u MJIK ’ YacoB | OCBOEHH
(mpoeKT) (ecu MpeAyCMOTPEHbI) a
1 2 3
MK 02.01. Opranuzauus
U KOHTPOJIb JeSTEIbHOCTH
COTPYIHUKOB CITyKObI
UTaHU
Paznea 1. [lnanupoBanue mnoTpeOHOCTH CJIYKObI MUTAHUS B MATEPUAJILHBIX pecypcax u nmepcoHaljie
Cooepoicanue yuebHo2o mamepuand 22
Tema 1.1. 1. Tuns! npeanpusTuii 00ECTBEHHOT'O MUTAHUS 1 1
Oco0OeHHOCTH  OpraHHU3aAlHNH 1
paboTel  CIyKOBI THTaHUA | 2. Kiaccu(uKaLus IPeIIPHsITAN 0OMECTBEHHOTO THTAHMUS 1 1
TOCTUHUYHOTO KOMILIEKCa 1
3. llenu u 3amaun obcmyxuBaHus. OCHOBHBIE TIPaBUJIA U HOPMBI 1 1
1
4. OcoOeHHOCTH 00CITy)KUBaHUSI OpraHU3aluil Pa3HBIX TUIIOB U KJIACCOB CITY>KObI MUTAHUS 1 1
1
5. OcobeHHOCTH 00CTY>KMBAaHUS OpraHU3aIMil pa3HbIX TUIIOB U KJIACCOB CITY>KOBI MUTAHUS 1 1
1
6. TpeGoBaHus K TEpCOHATY CIIyKObl THUTAaHUS TOCTUHUYHOTO KOMIUIeKca. BHyTpudupmeHHbBIC 1 1
CTaHJAPTHI ¥ 00IIMe MpaBUiIa 00CITYKUBAHUS TOCTEH 1
7. IIpaBuna u HOpMBI OXpaHbl Tpyaa. TeXHUKHU O€30MaCHOCTH 1 1
1
8. IlpaBuia u HOPMBI IPOU3BOACTBEHHON CAHUTAPUH. 1 1
1
9. IIpoTUBONOXKAPHOM 3aLTUTHI U TUYHOU TUTUEHBI 1 1
1
10. JlenoBoe oO1IcHHE. 1 1
1




11. DTuka 1 STUKET

=

Hpakmulteacue 3AHAMUA

=
o

1.

Onpe/:[eneHI/Ie YHUCIICHHOCTHU pa6OTHI/IKOB, 3aHATBIX O6CJ'Iy}KI/IBaHI/IeM, B COOTBETCTBHH C 3aKa30M U

YCTaHOBJICHHBIMH HOpMAaTHBaMU

2.

Onpez[eneHI/Ie YHUCJICHHOCTHU paGOTHI/IKOB, 3aHATBIX OGC.Hy)KI/IBaHI/IeM, B COOTBCTCTBHH C 3aKa30M U

YCTAaHOBJICHHBIMH HOpMaTHBaMU

3.

MonenupoBaHue CUTYaIMil CBSI3aHHBIX C STUKETOM OOCITYKUBaHUS TOCTEH

4.

MonenupoBaHue CUTYaIMil CBSI3aHHBIX C STUKETOM OOCITYKUBaHUS TOCTEH

. CocTaBneHue HOPMATUBHBIX U TCXHUYCCKUX JOKYMCHTOB CJIy)K6BI IIUTaHUuA

RRlRRR R RPRR R -

Tema 1.2.

Oco0eHHOCTH ITIOATOTOBKA 1
TEXHOJIOTHI OpraHu3aluu
00CITy )KMBaHUS B
OpraHu3aIUAX CITYKOBI
MUTaHUS

Cooepoicanue yuebHo2o mamepuand

N
N

. TpeGoBaHMs K TOPrOBBIM U MPOU3BOJCTBEHHBIM ITOMEIIEHUSM OpraHU3alui CIIy>KObl TUTAaHUS

. MarepuanbHO-TEXHUYECKOE OCHAILICHHE TOPTOBOW ACATEIbHOCTH OPraHU3aINi CiTyKObl MTUTaHUS

. Meronuka ornpeeneHus moTpeOHOCTeN CITy>KObI MUTAaHKsI B MATEpHATIBHBIX pecypcax U MepcoHae

. HopMsl ocHalleHys, paBuiIa XpaHEHUs U y4eTa MaTepUaJIbHBIX IEHHOCTEN

. MadopmanmonHoe odecrnieyeHne yCiayr ciyKObl MUTaHUS TOCTUHUIIBI

. Texnonoruu npouecca 00CTyKUBaHUS B IPEANPHUATHIX CITY>KObI MHTAHUS

. Ctuimm n METOABI ITOAa4YN 6J'IIOI[ X1 HAaIIUTKOB

. BI/I[[bI PACUCTOB C TOCTSAMU B OpraHU3alUAX CJ'Iy)KGbI NUTaHUA TOCTUHHUYHOI'O KOMIIJICKCa

. BI/I[[bI PACUCTOB C TOCTSAMU B OpraHU3aAlUAX CJ'Iy)KGbI NUTaHUA TOCTUHHUYHOI'O KOMIIJICKCa
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10. MeH1o0 u npeiickypant

11. Kapra BuH. Kapra xokreiinei

A N
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Hpakmultecmte 3AHAMUA

1. TlnanupoBaHue TOTPEOHOCTEH B TEpPCOHAJE C YYETOM OCOOEHHOCTEH paldOThl OpraHHU3aIuit
CITy>KOBI TUTAaHUS

2. UnenTudukaus MaTepHaIbHBIX PECYpCOB M 00OpYAOBaHUS NJIsi oOecredeHus: paboThl CITYKOBI
IIUTaHUusA

3. [loaroroBka pa3iaMyuHbBIX BUIOB MEHIO JUIsI IPEAOCTABICHUS YCIIYT CITYKObI TUTaHUS

4. [ToarotoBKa pa3aIU4HbIX BUIOB MEHIO JIJISl MPEJOCTABICHUS YCIYT CIy>KObI MUTaHUS

5. Opranuzanus ¥ MOJAr0TOBKA MPEANPHUATHS 0OIIECTBEHHOTO MTUTAHUS K 0OCITYKUBAaHHUIO TOCTEH

6. Opranuzanus 1 MOAroTOBKa Mporecca 00CTyKUBaHUS B OPraHU3ALUAX CITYKObl TUTAHUS

7. Opranuzanus 1 MoAroToBKa mporecca 00CTy>KUBaHUS B OpPraHU3aLUAX CITYKObl MTUTAHUS

N I I I I I I TS Y N TR [S

CamocrosiTesibHast ydeOHasi padoTa nNpu M3y4eHnu pasgena 1.

1.CocraBnenue TpeOOBaHUHN K 00CITYKHUBAIOIIEMY TTEPCOHATY KyXHH peCTOpaHa OTesl.
2.CocraBneHue nepevyns 000py10BaHUs KyXHH, TOPrOBOTO 3ajla pecTopaHa u 6apa.
3.CocraByieHre alropuT™Ma paboThI C TOCTEM TI0 TeledoHy.

4.CocraBrieHHe aIrOpUTMa NOBEJCHHUS B KOH(IMKTHBIX CUTYalUsAX C TIOTPEOUTEISIMH.
5.CocraBiieHHe 3¢cce 00 OpraHu3aliy CIY>KObI TUTAHKS

Pasnea 2. Opranusanus, ocylecTBJIeHHEe H KOHTPOJIb CIIEIHAIbHBIX BHI0B YCJIYT, CTHIeH 1 MeTOA0B 00CIyKHBAHNS CIy’KObI MUTAHUS
TOCTHHUYHOIO NPeINPHUATHS VIS MOAdePKAHUA TPeOyeMoro ypoBHs KauecTBa 00c/1y:KMBAHUA

Tema 2.1. Cooepoicanue yuebHo20 mamepuaid 22

Cnennansnsle Buabl yeuyr H | 1. OcoOeHHOCTH 00CTyKMBaHUsI Pa3HBIX POPM M CTUIICH MEPONPUSITUN OpraHU3alMi CITyKObI
dhopMBbI 00CITY)KHBAHUS MTATAHUS

2. TexHonOrUsa MOATOTOBKH U 00CITY>KUBaHMsI KOH(pEPEHIIH, CEeMUHAPOB, COBEILIAHHH

R




3. TexHonOrUsa NOATOTOBKH U OOCITY>KUBaHMSI KOH(pEPEHIIH, CEeMUHAPOB, COBEILIAHHIH

4. TeXHONOTHS OPTaHU3aAlNH U OOCITYKUBAHUS CITyKOBI PYM-CEPBHC

5. OcobenHocTr 00CTy>KUBAHMSI TOCTEH Ha BBICIIEM YPOBHE

6. OcoOEHHOCTH MOJITOTOBKHU M O0CTY>KUBaHUS OPHUITHATBHBIX TPHEMOB

7. OcOOEHHOCTH MOJTOTOBKH M OOCTY>KHBaHHS HEOPHUITHATBHBIX OAHKETOB

8. OcoOeHHOCTH MOTOTOBKH M OpraHU3alluy 00CITyKUBaHUs OaHkeTa QypiieTra

9. Oco0eHHOCTH MOATOTOBKH U OPraHU3aIlNH 00CTyKMBaHUs OaHKETa KOKTEHIIS

10. Opranuzanus paboTel KaMepbl XpaHEHHsI, CE(POB B HOMEpAX U Ha CTOWKE PerucTpalun

11.0co6eHHOCTH TOATOTOBKY M OpraHu3alny 00CTyKUBaHUS OaHKeTa Jast

R N I I I e e T N e o N T = TS

Hpakmulteacue SAHAMUA
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1. IToaroToBKa ¥ TEXHOJIOTHS 00CTYKHUBaHUS KOH(PEPEHIINNA, CEMUHAPOB, COBELIAHUN

2. IToaroToBka M TEXHOJIOTUS OOCITY>KUBAHHSI KOH(EPEHIINH, CEeMUHAPOB, COBEILIAHHHA

3. [oaroroBka U opraHu3aIys 0OCITyKHBAHHSI CITY>KOBI PyM — CEPBUC

4. IToaroToBka U opraHu3anus 00CIy)KUBaHUS CITYKObI pyM — CEPBUC

5. IloaroroBka u opranu3anys 00CIy>KHBaHU IIBEICKOTO CTOJIA

6. [loaroroBka u opranu3anus 00CIy>KHBaHU IIBEICKOTO CTOJA

7. Pa3zpaboTka TeMaTH4eCKUX OTKPBITOK JJIst TOCTEH
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8. IlogroroBka u opranu3anus o0CIy>KHUBaHUS TOCTEH Ha BBICIIIEM YPOBHE 1
1
9. IloaroroBka u opranu3anus 00CIyXKUBaHUS OQUIINATBHBIX IPUEMOB 1
1
10. [ToaroToBka u opranu3anys 00CIykKMBaHUs OQUIHAIEHBIX IPHEMOB 1
1
11. IToaroToBKa U opraHu3anys 00CIyKMBaHUS HEOPUITMATBLHBIX OaHKETOB 1
1
12. TToaroToBKa U opraHu3anys 00CIyKMBaHUs HEOPUITMATBLHBIX OaHKETOB 1
1
13. IloaroroBka u opraHu3amus 0OCTy>KUBaHUS KOMOMHUPOBAHHBIX TPUEMOB M OAHKETOB 1
1
14. TToaroToBka u opranu3anus o0CIy)kKMBaHUS KOMOMHHPOBAHHBIX PUEMOB 1 OAaHKETOB 1
1
15. TloxaroroBka n opranu3anys 0OCITy>KUBaHUS TOPKECTB U TEMATHIECKUX MEPOIIPUATHIA 1
1
16. ITonroroBka u opraHu3anusi OOCITYKUBAHUS TOPKECTB U TEMATHICCKUX MEPOTIPUATHNA 1
1
Tema 2.2. Cooepoicanue yuebrHoeo mamepuand 4
KonTposs u Ka4yeCTBO
TIPe0CTaBICHHS yeayr | 1. OcobenHoCTH B3anMOACHCTBUSL CITyKOBL IUTAHUSL ¢ APYTHMH CILy’KOaMU FOCTUHHULIBL 1
TOTPEOUTENSM. 1
2. Kputepuu n mokaszaTenu KauecTBa 0OCTyKUBaHUS TOCTEH CTY>KOBbI MUTaHHS. MeTOIbI KOHTPOJIS 1
KauecTBa 00CITyKHBaHUS 1
Ilpakmuueckue 3aHamus 4
1. Pa3paboTka cTanaapTOB OOCITYKUBAHUS U IPOAAXK B OPraHU3ALUAX CITYKObI MTUTAHUS 1
1
2. Pa3paboTKa U MOATrOTOBKA KPUTEPUEB OLIEHUBAHUS Ka4eCTBA OOCTYKUBAHUS MTOIpa3/IeICHUI 1
CITY>KOBI TUTAHUS 1
MJK 03.02.
WNuoctpanuslii 36K B cdepe
npodeCcCuOHATBHON

KOMMYHUKAIIMH JJIsI CITY>KOBI




IIHUTaHUA

Pa3znen 1. UnaycTpusi NMTAHUS TOCTUHMYHOTO KOMILIEKCA, KAK HeOTheMJIeMasi 4YacTh MHAYCTPUM FOCTeNPUIMCTBA 14
Tema 1.1. Cooepoicanue yuebHoeo mamepuand 1
CoBpemeHHOe noHatue | TeKCcT mo Teme
WHIyCTPUU FOCTEPUUMCTBA Ilpakmuueckue 3anamus

e AyaupoBaHHuE TEKCTa [0 TEME C I1eJIbI0 BHIPAOOTKM HABBIKOB COI[MAIM3AIINU, KaK

MHCTPYMEHTA MEXKKYJIbTYPHOTO OOLICHHS B COBPEMEHHOM HOJUKYJIBTYPHOM MHUpE
e VYnorpelieHne HOBBIX PEUEBBIX KOHCTPYKIIUI JIJIs1 pa3BUTHSI HABBIKOB KOMMYHHUKATHUBHON 1
MHOSI3BIYHOM KOMIIETEHIUH, a TAKKE HEPEUEBOIO MOBE/ICHUS

e BbIITOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN

e (OTBeThl Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI
Tema 1.2. Cooeporcanue yuebHoeo mamepuaid 1
Ocobennoctu  opranuzauuu | Tekct o Teme
paboThl  CIIyXKOBl TUTAHUSA
TOCTUHUYHOT'O KOMILJIEKCa Hpaxmuueckue sanamui 1

e Bgenenue nekcuku 1o Teme (25 cioB)

e YreHHe TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €0 JINTEPATyPHBIN NTEPEBO

e OTBeThI Ha IOCTABIICHHBIE K TEKCTY BOIPOCHI

e Kparkuii nepeckas Tekcra

e BbIIIOJIIHEHNE JICKCUKO-TPAMMATUYECKUX YIPAXKHEHUM
Tema 1.3. Cooeporcanue yuebHo2o mamepuanid 1
Knaccudukanus pecropanoB | Tekcrt mo reme

Ilpakmuueckue 3anamus

e Bgenenue nekcuku 1o Teme (25 cioB)

e YreHHe TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €0 JINTEPATyPHBIN NTEPEBOJ 1

e OTBeThI Ha OCTABIICHHBIE K TEKCTY BOIPOCHI

e Kparkuii nepeckas TekcTa

e BhIIIOJIIHEHNE JIGKCUKO-TPAMMATHYECKUX YIPAKHEHUM
Tema 1.4. Cooeporcanue yuebHoeo mamepuanid 1
ITonHocepBUCHBIE u | Tekcr o teme
CHelMaIu3upPOBAaHHbIE Ilpakmuueckue 3anamus 1
PECTOPAHBI o Ay,Z[HpOBaHI/Ie TEKCTA 110 TEME C LIEJIBIO BBIpa6OTKI/I HABBIKOB COIIMATN3AIINN, KaK




MHCTPYMEHTa MEXKYJIbTYPHOTO OOILIEHUS B COBPEMEHHOM MOJUKYJIBTYPHOM MUPE

e VYnorpelieHne HOBBIX PEUEBBIX KOHCTPYKIUH IS Pa3BUTHS HABBIKOB KOMMYHHKATUBHOM
MHOSI3bIYHOM KOMITETEHIIUH, a TAK)KE HEPEUEBOIO MOBEACHUS

e BrinosiHeHNE NTEKCUYECKUX YITPAXKHECHHI

e OrtBeThl Ha OCTABJICHHBIE K TEKCTY BOIPOCHI

Tema 1.5. Cooepoicanue yuebHoeo mamepuand 1
Cewmelinble pectopanbl. | TekCT 1o Teme
Pecropanel  HanMoOHaJIBHOU IIpakmuueckue 3anamus
KyXHU e Baenenue nekcuku 1o teme (25 cioB)
e YreHHe TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €0 JINTEPATyPHBIN NTEPEBOJ 1
e OTBeThI Ha OCTABIICHHBIE K TEKCTY BOIPOCHI
e Kparkuii nepeckas Tekcra
e BplIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAKHEHHI
Tema 1.6. Cooepoicanue yuebrnoeo mamepuand 1
PecTopansi osicTporo | TekcT 1o Teme
o0CITy KUBaHUS Ilpakmuueckue 3anamus
e Bgenenue ekcuku 1o Teme (25 cioB)
e YreHHe TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €0 JINTEPATyPHBIN NTEPEBOJ 1
e OTBeThI Ha IOCTABIICHHBIE K TEKCTY BOIPOCHI
e Kparkuii nepeckas TekcrTa
e BpIIIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAXKHEHHI
Tema 1.7. Cooeporcanue yuebHoeo mamepuanid 1
baper  rocrununel.  Tumnsl | TekcT mo Teme
6apos. Ilpakmuueckue 3anamus
MHHPI-6apBI U X CHaOKEeHUs o Ay,Z[HpOBaHI/Ie TEKCTA I10 TEME C LIEJIBIO BBIpa6OTKI/I HAaBBIKOB COIIMAIN3aIluN, KaK
WHCTPYMEHTA MEXKKYJIBTYPHOTO OOIICHHS B COBPEMEHHOM MOJIUKYJIBTYPHOM MHUpE
¢ VnorpeOieHne HOBBIX PEYEBBIX KOHCTPYKITUH JIJIsl pA3BUTHSI HABHIKOB KOMMYHUKATHBHOU 1
MHOS3BIYHON KOMIIETEHIIMH, a TAKYKE HEPEUEBOIO IMOBEICHUH
e BrinosiHeHNE NTEKCUYECKUX YITPAXKHECHHUI
e OTtBeThl Ha OCTABJICHHBIE K TEKCTY BOIPOCHI
Paznen 2. Oprann3anmoHHasi CTPYKTYpa pecTopaHa 10

Tema 2.1.

Cooepoicanue yuebrHoeo mamepuand




TpeboBanust K meEpcoOHATY
CITY OBl MATaHUS
TOCTHHUYHOT'O KOMILJIEKCa

TekcT o TeMe

lIpaxmuueckue 3anamus
AynupoBaHHe TEKCTa 10 TEME C 1IeNbI0 BRIPA0OTKH HAaBBIKOB COLIMAIM3ALINY, KaK
MHCTPYMEHTA MEXKYJIbTYPHOTO OOLIIEHHS B COBPEMEHHOM IOJIUKYJIBTYPHOM MHUPE;
VYnorpebiieHue HOBBIX PEUEBBbIX KOHCTPYKIUH JUI pa3BUTHS HABBIKOB KOMMYHHKAaTHBHOM
MHOS3BIYHOM KOMIIETEHIIMH, @ TAKXKE HEPEUEBOIO ITOBEICHHUS
BrinonHeHne JISKCUYECKUX YIIPAXKHEHUN
OTBeTHI HA IOCTABJIEHHBIE K TEKCTY BOIIPOCHI

Tema 2.2. Cooepoicanue yuebHoeo mamepuand
[lItat pecropana. Menemxep | TekcT o Teme
pecTopana u cro IIpaxmuueckue 3anamust
obs3aHHOCTH e Baenenwue nekcuku 1o Teme (25 cioB)
e UreHue TeKCTa ¢ MOMCKOM CHUHOHMMUYECKUX BBIPAKEHUH, €r0 JINTEPATYPHBIN MTEPEBOT
e OTBETHI Ha MTOCTABJICHHBIC K TEKCTY BOIIPOCHI
e Kparkuii nepeckas TekcrTa
e BrInogHEeHNE JIEKCHKO-TPAMMATHYCCKHUX YITPAKHCHUN
Tema 2.3. Cooepoicanue yuebnoeo mamepuand

AJIMUHUCTPATOP peCcTOpaHa u
€ro 00s3aHHOCTH

Texkct o TeMe

Ipakxmuueckasa paboma
[IpocMoTp mpe3eHTanuii mo reme
Brenenue nexcuku mo nzydaemoit reme (30 cioB)
UreHue, nepeBoji TEKCTa C JIEMEHTAMH CTUJIMCTUYECKOTO aHaIn3a
BolnosiHeHue JIEKCUKO-TpaMMaTHUECKHUX YIIPaKHEHUH

Tema 2.4.
Odunmant pecropaHa u €ro
00513aHHOCTH

Cooeporcanue yuebHoeo mamepuaid

TekcT o TeMe

Ipaxmuueckue 3anamus
AynupoBaHH€e TE€KCTa IO TEME C LEbI0 BEIPAaOOTKHM HaBBIKOB COLIMATM3AIUH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOTO OOLICHUS B COBPEMEHHOM MOJUKYJIBTYPHOM MUPE
YnorpebiieHue HOBBIX PEUEBBIX KOHCTPYKIUH JUIS pa3BUTHS HABHIKOB KOMMYHHKATHBHOM
MHOSI3bIYHOM KOMITETEHIIUH, a TAK)KE HEPEUEBOIO MOBEACHHUS
BrinosiHeHUE NTEKCUYECKUX YITPAXKHEHUI
OTBeThI HA MOCTaBJICHHbBIE K TEKCTY BOIPOCHI




Tema 2.5. Cooepoicanue yuebrHoeo mamepuand 1
[rar xyxuu. [led-moBap | Tekct o Teme
pecropaHa IIpakmuyeckue 3anamus 1
e AyaupoBaHUE TEKCTa [0 TeME C IeJIbI0 BRIPAOOTKU HABBIKOB COIMANIM3AIINN, KaK
WHCTPYMEHTA MEXKYJIbTYPHOTO OOLICHHUS B COBPEMEHHOM MOJUKYJIBTYPHOM MHPE
e VYnorpeOiieHne HOBBIX PEUEBBIX KOHCTPYKITUH IS Pa3BUTHS HABHIKOB KOMMYHHKATHBHOM
WHOSI3BIYHON KOMITETEHINH, a TAK)KE HEPEUEBOTO MTOBEACHHUS
e BbIITOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OtBeTHI Ha MOCTABJIICHHBIE K TEKCTY BOIPOCHI
Pa3nen 3. Opranu3anusi NUTAHNUS B PeCTOPaHe rOCTUHHIbI. MeHI0 pecToOpaHoB 12
Tema 3.1. Cooepoicanue yuebno2o mamepuana
Cepsuc 3aBTpakoB. | Tekcrt o Teme 1
KOHTI/IIECHT%]‘IBHBII\/’I 3aBTpaK. Ipaxmuueckue sanamus
AHIIHHCKUH, aMepUKaHCKuit e BseneHue IEKCHKH 110 TeMe (25 CcIoB)
H TOS/IHIH 3aBTPaK e UreHne TEKCTa C TOMCKOM CHHOHUMHUYECKUX BBIPAKCHUH, €T0 JINTEPATYPHBIH TepeBO 1
e OTBeTHI Ha MMOCTABJIICHHBIE K TEKCTY BOTIPOCHI
e Kparkwuii mepeckas Tekcra
e BbIIIOJIIHEHNE JICKCUKO-TPAMMATUYECKUX YIPAKHEHUI
Tema 3.2. Cooeporcanue yuebHoeo mamepuaid
A06OpeBuarypa BUJ0B | Tekcr o teme 1
[IHTaHWS B TOCTHHAIIE IIpaxmuueckue 3anamus
e AyaupoBaHHUE TEKCTa [0 TeME C IeJIbI0 BRIPAOOTKU HABBIKOB COIMAIM3AIINHN, KaK
WHCTPYMEHTA MEXKYJIbTYPHOTO OOLICHHUS B COBPEMEHHOM IMOJIUKYJIBTYPHOM MHPE
e VYnorpeOiieHne HOBBIX PEUEBBIX KOHCTPYKITUH IS Pa3BUTHS HABHIKOB KOMMYHHKATHBHOM 1
WHOSI3BIYHON KOMITETEHINH, a TAK)KE HEPEUEBOTO MTOBEACHHUS
e BbIITOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OtBeTHI Ha MOCTABJIICHHBIE K TEKCTY BOIPOCHI
Tema 3.3. Cooepoicanue yuebHoeo mamepuand
Hasnauenne wu npuHiumnel | TeKCT o Teme 1
COCTABJICHNS MCHIO IIpaxmuueckue 3anamus L

e BBejeHME JIGKCUKH TT0 TeMe (25 cIToB)




UreHune TeKcTa ¢ MOMCKOM CHHOHUMHUYECKHUX BbIpaXKEHUM, €ro JIUTepaTypHbIi epeBoa
OTBeThI Ha OCTaBJIEHHbBIE K TEKCTY BOIIPOCHI

Kpatkwnii nepeckas Tekcra

BolnosiHeHue JIEKCUKO-TpaMMaTHUECKHUX YIIPaKHEHUH

Tema 3.4.
Bunsl menro

Cooepoicanue yuebHoeo mamepuand
Teker o Teme

Ilpakmuueckue 3anamus
Brenenue nexcuku mo teme (25 cioB)
UreHune TeKkcTa ¢ TOMCKOM CUHOHUMUYECKUX BBIPAKEHUN, €r0 JTUTEPATYPHBIN ITEPEBO
OTBeThI Ha OCTABIICHHBIE K TEKCTY BOIPOCHI
Kpatkuii nepeckas Tekcra
BalnonHeHue JIGKCUKO-TPAMMATUYECKUX YIPAKHEHUI

Tema 3.5.
Onucanue OJIIOL B MEHIO
pecTopaHa

Cooeporcanue yuebHoeo mamepuaid
TekcT no Teme

IIpaxmuueckue 3anamus
e AyIupoBaHHE TEKCTa IO TEME C LIeIbI0 BBIPAOOTKHM HAaBBIKOB COLMAIN3ALINH, KaK
MHCTPYMEHTa MEXKYJIBTYPHOTO OOILICHHUS B COBPEMEHHOM MOJIUKYJIBTYPHOM MUPE

e VYnorpelieHne HOBBIX PEUEBBIX KOHCTPYKIUH IS Pa3BUTHS HABBIKOB KOMMYHHKATUBHOM

MHOSI3bIYHOM KOMITETEHIIUH, a TAK)KE HEPEUEBOIO MMOBEACHMUS
e BrinosiHeHNE NTEKCUYECKUX YITPAXKHECHHUI
o OTBeTHI HAa TOCTABJICHHBIE K TCKCTY BOIIPOCHI

Tema 3.6.
Kapra Bun. [Ipunuun paGoTsl
COMeIbe

Cooeporcanue yuebHoeo mamepuanid
TekcT no Teme

Ilpakmuueckue 3anamus
e BBgejeHue eKCUKH 10 Teme (25 clioB);
e UreHue TeKCTa ¢ MOMCKOM CHHOHUMHUYECKUX BBIPAKEHUH, €r0 JINTEPATYPHBIN MEPEB
e OTBeThI Ha OCTABIICHHBIE K TEKCTY BOIPOCHI
e Kparkuii nepeckas Tekcra
e BbIIIONIHEHNE JIEKCUKO-TPAMMATUYECKUX YIIPAKHCHUM.
e [IpocMOTp mpe3eHTanui 1o TemMe

CamocTrosiTesbHas padora 1
CocTaBJ/ieHHE MEHIO JIIO0O0r0 pecTOPaHAa HAMOHAJIbHOM KYXHH.




KonTtpoabsnas padora Nel

Pasnea 4. [IpuHumMneI 00¢1y:KNBaHUS B peCTOPaHe TOCTHHHULBI

Tema 4.1.
Bcerpeua u MpaBHIIa
oOCTyXUBaHUSI TOCTed B
pecTopane

Cooepoicanue yuebHoeo mamepuand

Tekct o TeMe

IIpakmuueckue 3anamus:
W3ydenune HOBBIX CIIOB M TEPMUHOB B 00beme 15-20 cioB

UteHune u mepeBol TEKCTOB MPOPECCHOHAITBHON HAITPABIECHHOCTH

[IpocMoTp BumeoMarepranon

BrinonHeHue JEKCHKO-TpaMMAaTHYECKUX YINPAXKHEHUN, B TOM YHCIIE HAMpaBIICHHbIE Ha
MMUCbMEHHOE 00IIeHHE Ha MPOECCHOHATHHBIC TEMBI

TpeHupoBKa  HABBIKOB  MOHOJOTHYECKOM W JHAJIOTMYECKOW  peuYd,  CBSI3aHHOM
npodeCcCuOHATBHON

Tema 4.2.
[Ipuem 3aka3a B pecTOpaHe.

Cooeporcanue yuebHoeo mamepuaid

TexkcT no Teme

Ilpakmuyeckue 3anamus:
W3ydenune HOBBIX CIIOB M TEPMUHOB B 00beme 15-20 cioB;

UreHue 1 nepeBoJi TEKCTOB NMPO(heCcCHOHAIBHOM HAPaBIEHHOCTH

[IpocMoTp BumeoMaTepranon

BrinonHeHne JeKCMKO-TpaMMaTUYECKUX YNPAKHEHUH, B TOM 4YHUCIIE, HaIllpaBJICHHBIE Ha
MUCHMEHHOE 00IIeHnEe Ha MPO(eCcCHOHANbHbBIE TEMbI TPEHUPOBKA HAaBBIKOB MOHOJIOTUYECKOM
U IUAJIOTUYECKON peuu, CBI3aHHOHN MPoQecCHOHATBHON

Tema 4.3.
BI/II[I:I pacquOB C TOCTsIMHU B

Cooeporcanue yuebHoeo mamepuaid

Huanor no reme




OpraHu3alusIx CITyKOBI Ipaxmuueckue 3anamus
MIATAHUS TOCTUHUYHOI'O e OtpaboTKa HABBIKOB AUATOTUYECKON peun
KOMIUIEKCa e lI3yuenue nexkcuku mo Teme (20 cioB)
e AyaupoBaHUE IMAJIOra IO TEME C IENIbI0 BBIPAOOTKM HABBIKOB COITMATM3AIINH, KaK 1
MHCTPYMEHTA MEXKKYJIbTYPHOTO OOLICHHS B COBPEMEHHOM HOJUKYJIBTYPHOM MHUpE
e UreHue, nepeBo/i 1UATIOIOB
e (CocraBieHue qUAJIOTOB
Tema 4.4. Cooepoicanue yuebHoeo mamepuand
Pazpemenne KOHGIUKTHBIX Huanor no teme 1
CUTYaIMH U NpeTeH3UI
rOCTEHN B pecTopaHe
FOCTHHHLBI Ilpakmuueckue 3anamus
¢ OtpaboTKa HABBIKOB JHAIIOTHYECKON pEUH.
e l3yuenue nexcuku no teme (20 cioB)
e AyaupoBaHue IMajora 1o TeMe ¢ 1eNblo BRIPaOOTKHU HAaBBIKOB COLMATM3AINH, KaK 1
MHCTPYMEHTA MEXKKYJIbTYPHOTO OOLICHHS B COBPEMEHHOM HOJUKYJIBTYPHOM MHUpE
e UreHue, nepeBo 1UATIOrOB
e (CocraBieHue qUAJIOTOB
Pasnea 5. OcobeHHoCcTH 00CYy:KHUBAHHMA Pa3HBIX (GOPM U CTHJICH MePONPUATHI OPraHU3ALMI CI1yKObI MUTAHUS. 20
Tema 5.1. Cooeporcanue yuebHoeo mamepuanid
Tuns PECTOPAHHOTO | TeKCT 1O TEME 1
00CITyKMBaHUS B TOCTHHHUIIE
Ilpakmuueckas paboma
e [IpocMoOTp mpe3eHTanuii o Teme
e Bgenenue nekcuku no uzydaemon treme (30 cioB) 1
e YreHue, MepeBOJ TEKCTA C JIEMEHTAMH CTUJIMCTUYECKOTO aHAIU3a
e BrIIToNIHEHNE JIEKCUKO-TPAMMAaTUYECKUX YIPAXKHEHHUI
Tema 5.2. Cooeporcanue yuebHoeo mamepuanid
OpFaHI/I3a]_II/I}I O6CHy>KI/IBaHI/I5I TexkcT 1o Teme 1
KoH(epenmuii Ilpaxmuueckue 3anamus 1

3ay4yrBaHUE HOBOM JIEKCUKH 10 TEME




e CocraBieHue Juajora 1o TeMe ¢ 1eblo (GOpMUPOBAHUS KOMMYHUKATUBHON MHOSI3BIYHON
KOMIIETEHIMH, HEOOXOIUMOH JIJIs1 YCTICITHON COIMATIN3AIH U CaMOpealIn3aluu
e BhIIIOJIHEHNE JICKCUKO-TPAMMATUYECKUX YIPAKHEHUIM

Tema 5.3.
Opranuzanus o0CITy>KUBaHUS
Oankera «Dypreray

Cooeporcanue yuebHoeo mamepuanid
Teker o Teme

IIpakmuueckue 3anamus
e 3ayuynBaHUE HOBOU JIEKCUKH II0 TEME
e CocTaBieHHe JUajora 1o TeMe ¢ 1eNbio (GOpMUPOBAHUS KOMMYHUKATUBHON HHOS3BIYHON
KOMITETEHIINH, He0OXO0IUMOM JUIsl YCIIEIIHOM COIMalln3aliy U caMopealln3aluu
e BplIIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAXKHEHHI

Tema 5.4.
Opranm3anuys 00CITyKUBaHH
IIIBenckoro cromna

Cooepoicanue yuebnoeo mamepuand
Teker o Teme

IIpaxmuueckue 3anamus
e 3ay4uBaHHE HOBOH JIEKCUKH 110 TEME
e CocraBieHue quajora 1o TeMe ¢ 1eblo (GOpMUPOBAHUS KOMMYHUKATUBHON MHOSI3bIYHON
KOMIIETEHIMH, HEOOXOIUMOH /IJIs1 YCTIEITHON COIMATIN3AIH U CaMOpealIn3aluu
e BBbIIIOJIHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAKHEHUI

Tema 5.5.
[ToarotroBka W opraHu3anus
CiyxOsbI 00CITy>)KUBAaHUS
HOMEPOB.

( Pym — cepBuc)

Cooepoicanue yuebHoeo mamepuand
TekcT o Teme

lpaxmuueckue 3anamus
e l3ydeHue NEKCUKH;
e becena no Teme ¢ 11e7b10 BRIPAOOTKH HABBIKOB COLIMAIM3ALINH, KAK HHCTPYMEHTA
MEXKYJIBTYPHOTO OOILICHUSI B COBPEMEHHOM HOJIHKYJIbTYPHOM MHUPE
e HamucaHue BOIIPOCOB U OTBETOB 110 TEME
e BbIITOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e BpInonHeHUe rpaMMaTUYECKUX YIPAKHEHUMN.

Tema 5.6.
IIpaBuina
HOMEPOB

o0CTyKUBaHUS

Cooeporcanue yuebHoeo mamepuanid
Teker o Teme

Ipakmuueckue 3anamus
e BBegeHne HOBOU JIEKCUKU
e UYreHue U nepeBoO TEKCTa
e OrtBeThl Ha BOIIPOCHI K TEKCTY




BrinosiHeHUE NTEKCUYECKUX YITPAXKHEHHI
BrinosiHeHNE TpaMMaTHYECKUX YIIPaXKHEHUN

Tema 5.7.
3aka3 OJrOI W HAIWUTKOB IIO
TenedoHy B HOMEP.

Cooepoicanue yuebrHoeo mamepuand

Jwuanor no teme

Ilpakmuueckue 3anamus
OTtpaboTKa HaBBIKOB AHATIOTUYECKON PEUH.
Nzydenne nexcuku mo Teme (20 cioB)
AynaupoBaHUe UANora 1o TeMe ¢ Ielbl0 BHIPA00TKH HABBIKOB COIUATM3AIINH, KaK
WHCTPYMEHTA MEXKKYJIBTYPHOTO OOIICHHS B COBPEMEHHOM TOJUKYJIBTYPHOM MHUPE
Urenue, nepeBoj AMAJIOrOB
CocraBneHue 1uanoro

Tema 5.8.
Odopmienne 3akasa.

Cooeporcanue yuebHoeo mamepuanid

TekcT o TeMe

IIpakmuueckue 3anamus
BBenenne HOBOM JEKCUKH
Urenue u nepeBoj| TEKCTa
OTBeTHI Ha BONPOCHI K TEKCTY
BrinonHeHne JISKCUYECKUX YIIPAKHEHUN
BrinosiHeHNE TpaMMaTHYECKUX YIIPAKHEHUN

Tema 5.9.
Pacuer rocts ¢ opunnanTom

Cooepoicanue yuebHoeo mamepuand

Jwuanor no teme

Ilpakmuueckue 3anamus
OTpaboTKa HaBBHIKOB AHATIOTUYECKOU PEUH.
Nzyuenne nexcuku mo tTeme (20 cioB)
AyaupoBaHHE TUAJIOTa IO TEME C IETbI0 BRIPAOOTKH HABBIKOB COIMATTU3AIINH, KaK
WHCTPYMEHTA MEXKKYJIBTYPHOTO OOIICHHS B COBPEMEHHOM MOJUKYJIBTYPHOM MHUPE
Urenue, nepeBoj AMAJIOrOB
CocraBnieHue 1uanoro




CamocrosiTeibHas padora 2
[ToAroTOBHUTH M MPENCTaBUTH MPE3CHTANNIO MO TeMe «OCOOCHHOCTH M OpTaHU3aINN 00CITYKHUBAHUS

OaHKeTa KOKTeIs1/0aHKeTa das

KonTtpouabnas pabora Ne2

KBanudukanuoHHbIi 3K3aMeH

OCoO~NO UL WN P

10.

11

12.
13.

14

15.
16.
17.
18.

Y4eOHasi npaKkTHKA
Buowit pabom

. [lonroroBka Kk 00CTY>KUBAHUIO U IPUEMY TOCTEH

. BrInonnHeHne cepBUPOBKY CTOJIA Pa3IUYHBIX BUJOB K 3aBTPaKy

. BeInmonHenune cepBUPOBKH CcTOJIA K 00e1y

. BInonHeHne cepBUPOBKY CTOJIA K YKUHY

. KoppektupoBats cepBUpOBKY CTOJIa B COOTBETCTBUU C Mojavyent O61roaa

. Pemenue cutyanuii BO BpeMsi BCTpEYM FOCTEN B TOPrOBOM 3aJI€ peCTOpaHa

. Pemenue cutyanuii B nepuoa npuema u opopmIieHus 3aKkasza

. Bnagenue texuukoii o0cayKuBaHuUs IPU M01a4e MPOAYKLUHU cepBHC Oapa

. Bnagenue TexHukoii 00CIyKUBaHUS TIPH Moga4e OO pa3TUIHBIMU CTHIISIMU

* Silver service

* baHKETHBIN CEpPBUC

 [IIBenckuii cTom

* Gueridon Service
Branenue texaukoi cOopa uCmoIb3yeMou MoCcyAbl U TPUOOPOB
Pemenne cutyanwmii mpu pacdere ¢ rOCTSIMH OpraHU3alui CITy>KObI MUTAHUS
Pa3permienrie BOmpocoB B HE3aIUIAHUPOBAHHBIX CUTYALUSIX B IIpOIEcce 00CTyKUBaHUE TOCTEM
Opranu3zanys u IpoBepKa MOATOTOBKHU MPEANPUITHN U TIEPCOHANIA CITy>KObI MUTAaHUS K 00CTY)KUBAHUIO TOTpeOUTENEH
.Opranu3zanusi, KOOpAUHALNS U KOHTPOJIb MOATOTOBKH OAHKETHBIX 3aJI0B JUISl pa3IM4HbIX (HOPMATOB OOCITYKHUBAHUS
TpeHuHT U aHaMU3 MPOU3BOJACTBEHHBIX CUTYallUN TIPHU 0OCTY)KUBAHUHU TOCTEH Ha BHICIIIEM YPOBHE
TpeHuHT 1 aHaIu3 IPOU3BOACTBEHHBIX CUTYAlU MO 1Mojaaye OJII0]] pa3HbIMU CTUIISIMU
Opranu3aiiys, KOOpAUHALUS U KOHTPOJIb AESITEILHOCTH CITYKObI pyM-cepBuUC, 0apoB, kade, MIBEACKOTo CTOJa
KoHTpOoIb BBINIOJIHEHHUSI CTAHIAPTOB JESITEIbHOCTH MepCOHaa CIy>KObl MUTAHUS

108




IIpou3BoacTBeHHAsI MPAKTHKA
Buowit pabom

1. O3HakoMJIEHHE U U3YyYEHHUE peKuMa paboThI MPEeNPUATHS

2. O3HaKOMJICHHME CO CTaHJapTaMHM CIIy>KObl TUTAHUS TOCTUHUYHOTO KOMILIEKCa

3. 3yuenue npaBui U TpeOOBaHUI OXpaHbI TpyJa Ha MPOU3BOJICTBE U B MpoLiecce 00CIyKUBaHUS TOTpeOUTENeH U
COOJIIO/ICHHE CAHUTAPHO-3IUIEMUOJIOTMUYECKUX TPEOOBAaHHUM K OpraHU3aluy MUTaHUS

4. O3HaKOMJICHHE C TOPTOBBIMH ITOMEIICHUSMH CITY’KOBbI U TAHHS

5. O3HaKOMJIEHHE C TPOU3BOACTBEHHBIMU IOMEIEHUSIMHU CITy>KObI TUTAaHUS

6. O3HaKOMJICHHME CO CTaHJapTaMM MOJTOTOBKH U 0OCITY>KUBAHUs MOTpeOUTENEH CIIyKObl MU TaHHS

7. O3HaKOMJIEHHE C TPO(YECCHOHAIBHBIMU POTrPaMMaMH ISl BBIIIOJIHEHUS PETJIAMEHTOB CIIy>KObI TUTAHUS

8. O3HaKOMJICHHE C JIEATETLHOCTHIO CITY>KOBI MUTAHHSI BO B3aUMOJICHCTBUU C APYTUMH CIyKOaMU TOCTUHUYHOTO KOMILIEKCa
9. IloaroroBka JONOIHUTENIBHBIX 30H K 00CIIy>KHBaHUIO KOH(EepeHLInH, COBEIIaHHH, CEMUHAPOB

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[ToaroroBka u opranuszanus padoTsl ciayx0bsl Pym cepBuc

[ToaroroBka u opranu3aius padboTel 6apoB, Kade, cy>kObl MUTAHUS

[ToaroToBka u 00CITy>KUBaHHE PA3JIMYHBIX THIIOB CEPBHCA, BKIIOYAsk BEICOKYIO KYXHIO, OMCTpO, OaHKeT, 6ap, Oyder
[ToaroroBka m opraHu3anys 00CTYKUBAHUSI OQHIHNATBHBIX TPHEMOB

[TonroToBka u opranu3zanus oociayxuBanus 6ankera « @ypiiera»

[ToaroroBka u opranu3zanus oociayxuBanus 6ankera « Kokreins»

[ToaroroBka m opraHu3anys 00CTyKHBaHUS OaHKETa ¢ YACTUYHBIM O00CITYKMBaHHEM
Pacnpenenenue nepcoHana mo OpraHu3alusaM CiayKObl MUTaHUS

[IprnobpereHre MpakTUUECKOTO OMBITA IO PacyeTy MOCY/IbI, MPUOOPOB COTIACHO TUIaHa PAOOTHI
YMeHue BBITOIHATh U KOHTPOJIUPOBATH CTAHIAPTHI OOCITYKUBAHUS U MIPOAAXK CIYKObI MATAHUS
Cucrematu3amys pacrnpeesieHuss Harpy3Ky 1Mo 00ecTie4eHIIo padoThI CITyKObI TUTAHHS
Ocy1iecTBieHNE U KOHTPOIIb PAIIHOHAIBHBIX IPHEMOB B 00CTYKUBaHUU TOCTEH

Bnanenue npodeccnoHanbHOM 3TUKON MTepCOHAIa CTy>KObI ITUTaHUS

23.JlnmaHMpoBaHKE M CTUMYJIMPOBAHUE JICATEILHOCTH COTPYTHUKOB CITYKObI MUTAHUS

144

Bcero:

462 u.




3. YcaoBusi peaju3anuu NporpaMmmsl NpogecCHOHAJIBHOI0 MOXYJIA
IIM 02. «<Opranu3anusi 4 KOHTPOJb TeKyLel JesiTe IbHOCTH
COTPYAHHUKOB CJIYKObI M TAHUSS»

3.1. MaTepuaJbHO-TEXHHYECKOE o0ecneuyeHmne
Peanuzamus mporpammbl npodeccuoHambHOoro Monyis «OpraHuzanus u
KOHTPOJIb TEKYIEH NeATEeTbHOCTH COTPYAHUKOB CIY>KOBI MUTAHUS» MPEANOIaracT
Ha4uue yuyeOHoro kabnuHera «OpraHu3aiuu IeATeIbHOCTH COTPYIHUKOB CITY KOBI
TUTAHUS.
TpeHuH&‘O@ble Kabunemul

o  «YueOHBIN pecTOpan»
e  «YueOnslii bap»

Obopyodosanue yuebH020 Kabunema u paboyux mecm KabuHema
e  APM-npenonasareins
e APM-cryneHnra
e  MynbpTUMenuiiHOE 000PYI0BaHNE

Texnuueckue cpedcmea 0byueHus.
MynbTUMEIUMHBIN TPOEKTOP
TEJIEBU30D
KOMIIBIOTED
®  KOMIUIEKTbl CTEKJIIHHON M METaJUIMYECKON MOCYbl, CTOJIOBBIX MPUOOPOB,
CTOJIOBOI'O OEJIbs
o MHCTPYKIUS U )KypHAI [0 TEXHUKE O€301aCHOCTH
o KOMIUIEKT Y4eOHO-METOAMYECKOMN TOKYMEHTALIUH.

B kabuneme unocmpanmnoco s3vika NOKEH OBITh TMOJHBIA KOMILJIEKT
CpeIaCTB OOyueHHUs B BHJE YUYEOHBIX KHMUI JUJIsi Kypca MHOCTPAHHOTO s3bIKa IO
nporpaMMe JaHHOTO THUIAa y4eOHOTO 3aBe/ICHUS:

e  y4yeOHMKH (TIO KOJMYECTBY OOYUaIOIIMUXCS B TPYIIIIE)
®  CIOBapH (IBYA3BIYHBIE, 10 KOJIMYECTBY O0YHAIOLIUXCS B TPYIIIE).

B kabunere HEOOXOOUMO MPEIYyCMOTPETh JAOCTATOYHBIA  KOMILJIEKT
METOJMYECKON JINTEpaTypbl JUIsl IMPENOJaBaTelisd, BKIIOYAKOLIUN CHELUAIbHYIO
METOJUYECKYIO JIUTEepaTypy, HporpaMMbl OOy4€HHsS HMHOCTPAHHOMY SI3bIKY B
JaHHOM y4eOHOM 3aBEJCHHMM, CIIPAaBOYHYIO JIUTEPATypy JMHTBUCTUYECKOTO
Xapakrepa, oOpa3oBaTeNbHBIM CTaHJAPT [0 HWHOCTPAHHBIM SI3bIKaM, HACHOPT
KaOuHeTa.

Obopyoosanue yuebrnoz2o kabunema u pabouux mecm kabunema « Opeanusayuu
00CIYIHCUBAHUSL 8 OP2AHUAYUAX 0OUECMBEHHO20 NUMAHUSY

o APM-npenonaBarens
o« APM-crynenra
o MynbTuMenuiitHOe 000pyA0BaHUE



o Texuuueckue cpeacTBa 00ydeHUS

e MYJbTHUMEIUNHBIN ITPOEKTOP

e TEJEBU30DP

o KOMIBIOTED.

e KOMIUICKTHI CTEKJISTHHOM M METAJUIMYECKOW IMOCY/bI, CTOJIOBBIX MPUOOPOB,
CTOJIOBOTO OEIbs

o HMHCTPYKUHUS U XKYpPHAJ M0 TEXHUKE 0€30M1aCHOCTHU

o KOMIUIEKT Y4€OHO-METOAMYECKON IOKYMEHTAllUN

«Yuebuwiii pecmopany

o APM-npenonaBarens

o« APM-crynenra

o MpynbpTuMmeauiitHOe 000py0BaHNE

e KOHTPOJIbHO-KaCCOBBIE amnmapaTbl U KOMIBIOTEPHO-KACCOBBIE CHUCTEMBI,
o0OecreynBaIIe B 3aBEICHUSIX PECTOPAHHOTO XO3SHCTBA CHUCTEMY
X035 MCTBEHHOTO y4yeTa, KOHTpPOJs 3a padOTOM MepcoHalla U pacyer C
KJINEHTOM

e pecTopaHHas MeOelb

« TmpodeccroHabHOE 000PYI0BaHUE

e KOHJULHMOHEP

o ydeOHO-MeTonuYecKasi JOKyMEHTalUs, MOcoOus, MepUOJIUIECKUE W3IaHUs
(B TOM 4uCJ€E, U B 3JIEKTPOHHOM BHJIE)

Texnuueckue cpedcmea 0OyyeHUs.

e MYJBTHUMEIUWHBIN TPOEKTOP
e  TEJEBU30P
e  KOMIBIOTEP

« Yuebno-npouzeoocmeennas macmepckas npu 1abopamopuuy (y4eouwiii 6ap)

o Koxepsl

o bapnas croiika BepxHss
o bapHas croiika HHXHSS
o Cremnax aJisi HATUTKOB
o XOJOAUIBHUK

o PakoBuHa

o Jlpmoreneparop

o KomMriuiekcHas mBeackast JIMHUS
o DJIEKTPUUECKUMN YaHUK
o bnennep

« Kode mammna

« Koderapka

« Kodemonka

o Tocrep



« CBY-neun

o DIIEKTpUUYECKAs COKOBBIKHUMAJIKA

o PyuHas cokoBpDKMMAIIKa

o Mukcep s B30MBaHUS MOJIOYHBIX KOKTEHICH

o Mammna nocygoMoeuHas

« «R-keeper»

e KOMIUIEKThI CTEKJISHHOW W METATMYECKOM TMOCY/bl, OapHBIX MNpuOOpPOB,
CTOJIOBOTO O€bs

e HMHCTPYKIIHUS M )KypHAJ IO TEXHUKE 0€30MacHOCTH

e KOMIUIEKT Y4eOHO-METOANYECKON JOKYMEHTAIIUU

Texnuueckue cpeocmsea 006yyeHus
e MYJBTHUMEIUWHBIN TPOEKTOP
e  TEJEBU30P
e  KOMIBIOTEP

Obopyoosanue u mexnoocuieckoe OCHaujeHue paboyux mecm:
e BUJICO000PYJOBAaHUE — MYJIBTUMEAUNHBIA MPOEKTOP C DSKPaHOM WJIU
TEJIEBU30p, WU MIJIa3MEHHAsI TAHEeIIb
e KOMITBIOTEPHI IO KOJIMYECTBY MOCAIOYHBIX MECT
e TNpodeccuOoHANIbHBIE KOMIIBIOTEPHBIE MPOrPAMMBbI JJIsl TOCTHHHUII

3.2. UndopMannoHHOe o0ecnevYeHne peajn3auy NporpaMmmbl
IleyaTHbIe U3AaHUA
OcHogHble uCmOYHUKU
1. IloramoBa, WM.M. Opranuzanus oOCIyXHBaHUS TOCTEH B Ipolecce
MPOKMUBaHUS: y4eOHUK Juisi cTyaeHToB. yupexaenuit CIIO / W.H. IloranoBa. —
MockBa : MW3pmarenbckuit 1eHtp «Axkaaemus», 2020. - 208 c. -
(ITpodeccuonansuoe o6OpazoBanue). - ISBN 978-5-534-10585-8. - Tekct
ANEKTPOHHBIN.

Jlononnumensvnvle ucmouHuku

1. AkagemMus rocTeNpUHMCTBA: XypHAJ JUIsl BIAJAENIBLIEB PECTOPAHHOIO U
rOCTUHUYHOTO OusHeca / yupenutenb u uzgatenb OO0 «IIpecc Anbsiney. — K.:
Bonwsd, 2012. — 1 p. B 2 Mmec.

2. Orenvep&PectopaTop: TiaBHBIA >KypHad ISl OTeNeld / yupeauTeNnb U
uzaatrens « VIP-Orenbep». — K.: Menna-KUT, 2012. — 6 pa3 B rog.

3. 'ocTuHWYHBIN U pecTOpaHHbIM OuzHec / yupeautens U uzaarenabr OO0
«nteplentpr». — K.: Akagemmpecc, 2013. — ExxemecssuHo.

I'openOyproB M.A. TexHOnOTUs W OpraHu3anus yCiIyr NMUTAHUS: YUYECOHHK
JUISL CTYyA. YyuYpexXaeHuil Bbicul. mpod. odpazoBanus / M. A. T'openOypros, I'. C.
Conory6oBa. — M.: U3narenbckuii neHTp «Akagemusi», 2012, — 240 c.

4. MuxaitioB H.H. Aurnmiickuili s3bik ais HanpasieHud «CepBUC» U

«Typusm» = English for students of Hospitality and Tourism Industries: y4eOHHK



i cTyA. Bbicl. mpod. obpaszoBanus / H.H. Muxaiinos. — 6e wuszm., - M.:
N3parensckuil neHTp «Axanemusi», 2013. — 160 c.

Hopmamuenwvie akmui
1. IlpaBuna mnpemocraBlieHUs] TOCTMHUYHBIX yciayr B Poccuiickon

Qenepanun», yrBepxkaeHHbele [locranosnenuwem IIpaButenscTtBa Poccuiickoit
®enepanuu ot 18 Hos16ps 2020 roga Ne 1853.

2. ®enepanbHblii 3aK0H OT 24 HOsOps 1996 No 132-®3 «O6 ocHOBax
TypUCTKOU aesTenbHOCTH B Poccuiickoit ®depeparun» (B pen. deaepalibHBIX
3akoHOB OT 10.01.2003 Ne 15-@3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-
@3, ot 30.12.2008 Ne 309-@3, ot 28.06.2009 Ne 123-D3, ot 27.12.2009 Ne 365-
@3, o1 30.07.2010 No 242-D3).

3. IlocranoBnenue [IpaBurensctBa PO ot 18 HOoaA0ps 2020 r. Ne 1860 «O6
yTtBepxkaeHnn [lonoxenus o kiaccuukaiuy roCTUHUL.

OnekmpoHHble pecypchl
1. OBuapenko H.I1. Opranuzauus rocruanunoro aena / Opuapenko H.IL.,
Pyneunko JI.JI., bapamok U.B. TekcT 31eKkTpoHHBIN pecypc// yaeOHOE mocodue st
OakasiaBpoB — DJIEKTPOHHbBIE TEKCTOBBIE JaHHbIe.— MockBa.: JlamkoB u K, Aii [1u
Op Memmna, 2015.— 204 c. — URL: http://www.iprbookshop.ru/27035.— 3BC
«IPRbooks»

2. Pynenko JLJI. Texnosnorun roctunmuyHo Pynenko JIJI., OBuapeHko
H.I1., KoconanoB A.b. Tekct anekTpoHHBI pecypc// ydueOHOoe mocobue st
OakanaBpoB — DJICKTPOHHBIC TEKCTOBBIE MaHHbIE. — MockBa: JlamkoB u K, At [1u
Op Memma, 2017— 176 c¢. — URL: http://www.iprbookshop.ru/57230. — DBC
«IPRbooks»

Humepnem-pecypcoi

1. Bce orenu Poccun: opunmanbHbii caldT. - MockBa. - OOHOBIsIETCS B
teyenne cytok. - URL — Pexxum mocrtyma: http:// all-hotels.ru (23.01.2015).
TeKCT : BIEKTPOHHBIM.

2. Amadeus Russia: odurumanbHbeiii caiiT. - MockBa. - OOHOBISETCS B
teueHue cyTtok. - URL — Pexxum noctyma: http:// www.amadeus.ru/ (23.01.2015). —
TeKCT : DJIEKTPOHHBIN.

3. JlenoBo#t ¢GopyM TOCTHHUYHOTO KOMIUJIEKCa: OQUIMATBHBIN CauT. -
MockBa. - OOHoBusiercs B TeueHue cytok. - URL Pexum gocryna:
http://www.gaomoskva.ru (23.01.2015). — TekcT : 3JeKTPOHHBIH.

4. ®depnepanbHOE areHTCTBO MO Typu3My: OpHUIMATIBHBIA caiiT. - MoOCKBa. -

OoOHnoBnsiercss B TeueHue cyrtok. - URL  Pexum gocrtyma:  http://
www.rostourunion.ru/ (23.01.2015). — TekcT : 371€KTPOHHBI.
5. Hunyctpus rocrenpuuMcTBa: O(UIMANBHBIN caiT. - MockBa. -

Oo6Hnomiisiercst B TedeHue cytok. - URL — Pexxum moctyma: http://www.new-
hotel.ru/ (23.01.2015). — TeKcT : 37CKTPOHHBIH.


http://www.iprbookshop.ru/27035.%E2%80%93
http://www.iprbookshop.ru/57230

3.3. KagpoBoe oGecnieuenne 06pa3oBaTeILHOIO Mpoiecca

Peanu3zanus 06pazoBaTebHON MIPOrpaMMbl 00ECIICUUBACTCSA PYKOBOIAIIMMHU
n nenarormdeckumu padbotHukamu ['BIIOY PK «PomaHOBCKuM  KOJIEIXK
WHJYCTPUU TOCTETIPUUMCTBA», a TAKXKE JUIAMU, TIPUBJICKAEMBIMU K peai3ariiu
o0pa3oBaTenbHON MPOTPaMMBI Ha YCJIOBHSX TPaKIaHCKO-TIPABOBOTO JIOTOBOpPA, B
TOM YHCJIE U3 YUCJa PYKOBOJUTEIEH U paOOTHUKOB OpPraHU3allud, NESITEIbHOCTh
KOTOPBIX CBsi3aHA C TOCTHMHHUYHBIM JI€JIOM, YTO COOTBETCTBYET HAIIPaBJICHUIO
peanuzyemMoil o0pa3oBaTeIbHON MPOrpaMMbl, UMEIOIIUX CTaXX padOThl B JaHHOU
npodeccuoHaAIbHOM 00J1aCTH HE MeHee 3 JIeT.

KBanudukanus npenonaBareieil 1 MacTepoB MPON3BOACTBEHHOTO 00YUYCHHUS
JOJDKHA  OTBEYaTh  KBAIM(PHKAIIMOHHBIM  TpPeOOBAHWAM,  YKa3aHHBIM B
npodeccuonaibhoM  crangapre «llemaror npodeccruonanpHOro  00yueHwUs,
poheCCUOHAIBHOTO 00pa3oBaHUs U JOMOJHUTEIBHOTO MPOdheCCHOHAIBHOTO
00pa3zoBaHus», YTBEPKACHHOTO MPUKA30M MUHUCTEPCTBOM TpyJa U COIUATIBLHOM
samuThl  Poccuiickoit  ®eneparuu ot 8 cenTsops 2015 1. Ne 608H,
3apeructpupoBaHHbiM B MuHtocte PO 24 centsaops 2015 r. Ne 38993.

Jns  mpenogaBaHus MPOQPECCHOHANBHBIX  MOJYJIeH y4eOHOro IIMKIIa
IpOrpamMM CpeIHero MpodecCHoHaTLHOTO 00pa30BaHus MPENOIaBaTeNId U MacTepa
IIPOU3BOJICTBEHHOTO O0yuYeHHs 00s3aHbI MPONTH 00y4YeHHE O JOTOJHUTEIHHBIM
Mpo()eCCHOHAIBEHBIM TIPOrpaMMaM — MPOrpaMMaM IOBBHIIICHUS KBaau(UKAIIHU, B
TOM YHCle B (hOpME CTAXUPOBKHU B MPOPUIHHBIX OpPTraHU3AIMIX HE PEKE OTHOTO
pa3 B TpH roja.

[IpenogaBarenu U Mactepa IMPOU3BOJICTBEHHOTO O0yUYEHUsI 00s3aHbI UMETh
OombIT paboTel B 00macTu mMpodeccCHOHATBbHOW AesITeNbHOCTH M 00pa3oBaHUE,
COOTBETCTBYIOIIIEE MPETIOaBAEMOMY MPOPECCHOHATHHOMY MOAYJIIO.



4. KOHTPOJIb 1 OLEHKA PE3YJbTATOB OCBOEHUA
IIM 02. «<OPTAHU3ALIIUA U KOHTPOJIb TEKYHIENU
AEATEJBHOCTHU COTPYAHHUKOB CJI1YKXBbI INTAHUSA»

Kon n nHaumeHoBanue

npodeccuoOHAJILHBIX U

00IIMX KOMIIETeH Ui,
¢dopmupyeMbIX B paMKax

Kpurtepun onenkn

MeToabl OIEHKH

MOIYJIsl

IIK 2.1. 75% mpaBHIIbLHBIX OTBETOB TectupoBanue

[T1aHMpOBATh TIOTPEOHOCTH Onuenka nporecca Co0OecenoBanue

CITYXOBI ITUTAHHS B | OlLleHKa pe3yJbTaToOB DK3aMeH

MaTepHallbHLIX pecypcax u OxcneprHas 5 OILICHKa

IepcoHaie BBITIOJTHCHHUA 3aJaHUHN
o pacueraMm MOTpeOHOCTEH
CITY)KOBI MATAHUS B
MaTepUalbHBIX  pecypcax H
repcoHare.
HaOmronenre 3a BBITOJTHCHHUEM
HOPM u MpaBUII

MEXIYHApOJAHOTO CEpBHCA.
Perucrparus pe3yJIbTaToOB
YCBOCHHUS Y4YEOHBIX IJIEMEHTOB;
JKCIIEPTHAsl OLEHKA pelIeHus
CUTYaIlMOHHBIX 3a/1a4,
OnpocHbIi JIUCT
oOyuaromerocs

OTBCTOB

DKCnepTHOE HAOII0ICHUE
Oruenka nporecca
OueHka pe3yJibTaTOB

Ponesas urpa

CutyanuoHHas 3ajaua
[IpakTuueckoe 3aHsTHE
Texkyumii KOHTpolb B (opme
3alIUTHl TPAKTUUECKUX 3aHATUI
U 1a00paTOpHBIX padoT.

DKCrepTHOE HAOIIIOICHHE

[IpakTrueckoe 3aHsATHE
Bupl paboT Ha IpaKTHKE

IIK 2.2.

Opranu3oBbIBaTh
AEATeNLHOCTD COTPYJHUKOB
CITyKOBI MUTaHUA B

COOTBCTCTBHH C TCKYIIUMHU
IIaHaMu W CTaHJdapTaMu
TOCTHHUIBI

75% npaBUIIbHBIX OTBETOB
Ouenka nporecca
OneHka pe3yJpTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCnepTHOE HAOII0ICHUE
Ouenka mpouecca OrneHka
pe3yabTaTOB

Ponesas urpa
CutyauuoHHas 3ajaua
ITpakTHyeckoe 3aHsITHE

DKCrepTHOE HAOIIIOIeHHE

[IpakTrueckoe 3aHsATHE
Bupl paboT Ha IpaKTHKE

IIK 2.3.

KoHTpoiupoBaTh TeKyIIyIO
NESTeNbHOCTh COTPYAHUKOB

CJ'Iy)K6I:I IINTaHUs JJISL
moAJIepaHusi TpedyemMoro
YPOBHS KauecTBa

00CTy)KMBaHUS TOCTEH.

75% npaBUIIbHBIX OTBETOB
Ouenka nporecca
OneHka pe3yJpTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKCnepTHOE HAOII0ICHUE
Ouenka mpouecca OneHka
pe3yIbTaTOB

Ponesas urpa
CutyanuoHHas 3ajaua
ITpakTHyeckoe 3aHsITHE

DKCrepTHOE HAOIIOIeHHE

[IpakTrueckoe 3aHsATHE
Bupl paboT Ha pakTHKE




JIP 13.

CnocoOHBII CcTaBUTH Tiepen cobOoi
IICJIU I10J BO3HUKAKOIINEC KU3HCHHBIC
3a/1a4u, MOA0UPaTh CIIOCOOBI peIIeHUS
148 Cpe,Z[CTBa paBBI/ITI/I}I, B TOM 4YHUCIIC C
WCIIOIh30BaHUEM ITU(POBBIX CPEACTB;
COACHCTBYIOLIUI MOAJEPKAHUIO
MpecTuka CcBoed  mpodeccuu H
00pa3oBaTeNbHON OpraHU3aAIH.

Onenka pesyabpTaTa

CuryanuoHHas 3ajayda

Ouenka nporecca

[IpakTrueckoe 3aHsTHE
JIeMOHCTpallMOHHbIN
9K3aMeH

JIP 14.

CriocoOHbI  cTaBUTH Tepen  coboit
IIeNTU T10/1 BO3HUKAIOIINE >KU3HEHHBIC
3aJ1auu, MoA0MPaTh CIIOCOOBI peIIeHUS
U CPE/ICTBA PA3BUTHS, B TOM YHUCIE C
HCIIOJIb30BAaHUEM IIH(PPOBBIX CPEICTB;
COACHCTBYIOIIUIA MOJAEPKAaHUIO
nmpecTika cBoeil  mpodeccun U
00pa3oBaTeNbHON OpraHU3alNy.

OueHka pe3yJsibTaTta

CutyanmoHHas 3aja4a

Ouenka nporecca

[IpakTrueckoe 3aHsTHE
JleMOHCTpaliMOHHbIN
SK3aMeH
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