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1. OBILIASI XAPAKTEPUCTHUKA ITPOT'PAMMBI YYEBHOM TUCIHUTIIUHBI
«MEHE/KMEHT 1 YIIPABJIEHUE IEPCOHAJIOM B 'OCTUHNUYHOM JIEJIE»

1.1. O6sacTh NpUMEHEHHUS IPUMEPHO MPOTrPaAMMBbI
Pabouas nmporpamMmma yueOHOM JUCHUILIMHEI SBJISIETCS YACThIO OCHOBHOUM 00pa3oBaTeIbHOM
nporpammbl B cootBeTcTBUU ¢ PI'OC CIIO no cneunansHoctr 43.02.14 I'octuHMYHOE f€O.

1.2. Heap u niaHupyemblie pe3yJibTaThl 0CBOEHUS AUCHHUILIMHBI:

Kon
IIK, OK

VYmMmenusa

3Hanug

OK 01.

npobaemy B
KOHTEKCTE u
OIPCACIIATL OTallbl

pacno3HaBaTh
po¢eCCHOHATBHOM
aHAIIM3UPOBATh  €€;
peIIeHs 3a/1a9H;
COCTaBUTH IIJIaH I[eﬁCTBHH; OMNpCACIINTh
HEOOXOIUMBIE PECypPCHI;

QITOPUTMBI BBITTOJTHEHHS pabort B
NpoPECCHOHAIBHOW ¥ CMEXHBIX O00JacTsX;
MeToabl paboThl B MPO(EecCHOHAIBHOW U
CMEOXKHBIX cdepax; CTPYKTypy IUIaHa ISt
peleHus 3a/1a4; MOPsAJOK OILICHKH PEe3yJIbTaToB
pereHus 3ama4 npodeccuOHATHLHON
JeSITeTIbHOCTH,

OK 03.

BBICTPAMBATh
npodecCHOHATLHOTO |
pa3BHUTHS

TPaeKTOPUHU
JJMYHOCTHOT'O

BO3MOXKHBIC TPACKTOPUH MPOo(ecCHOHATEHOTO
Pa3BHUTHS U CAMOOOpA30BaHUS;

OK 04.

OpPraHU30BBIBaTh PA0OTy KOJUIEKTUBA U
KOMAaHJIbl; B3aMMOJCHCTBOBATh C
KOJJIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU

IICUXOJIOT U
JINYHOCTH,

KOJIJICKTHBA, IICUXOJIOTHUA

OK 06.

MPOSIBJIATH TPaXJIaHCKO-MATPHOTHUECKYIO
MO3UIINIO, JIEMOHCTPUPOBATh OCO3HAHHOE
MOBEJICHHE Ha OCHOBE TPAJUIIMOHHBIX
0011IeUeIOBEUeCKUX LIEHHOCTEH,
MIPUMEHSATH CTaHIapPTHI
AHTUKOPPYILIMOHHOI'O ITIOBEICHUS

METO/IbI MIPOSIBICHUS IrPaXKIaHCKO-
NaTPUOTHUYECKOW  TMO3WIMH,  JIEMOHCTpalus
OCO3HaHHOTO MTOBEJCHUS Ha OCHOBE
TPAIUIIMOHHBIX OOIICYEIIOBEYECKUX [IEHHOCTEH,
IIPUMEHEHNE CTAH/IapTOB aHTUKOPPYNIIMOHHOIO
NOBEJCHUS

OK 11.

UCIIOJIb30BAaTh 3HaHHs 10 (DUHAHCOBOI
rpaMOTHOCTH, IJIaHUPOBATh
HPEIIPUHAMATEIBCKYIO JICSITEIFHOCTh B
npogeccuoHanbHOU cdepe

0COOCHHOCTH
IPEANPUHUMATEIIBCKON
npodecCHOHATbHON
HCIIOJIB30BAaHUS  3HAHMU 11O
TPaMOTHOCTH.

IUTAHUPOBAHHUS
JeSITeIbHOCTH B
AEATeNbHOCTH

¢duHaHCOBOM

IIK 1.1.

IJIAaHUPOBATh noTpeOHOCTh B
MaTepUANBHBIX PECypcax M IepcoHaie
CITy K0 TOCTHHMIIBI, OTIpeNeNsTh
YHCIIEHHOCTD " (byHKIIMOHATBHBIC
0053aHHOCTH COTPYTHHUKOB T'OCTHHHUIIBI

METO/Abl IUIAHUPOBAaHHUS Tpylna paOOTHUKOB
CIy)KObl (NMpueMa W pa3MENICHHs, TUTAHUs,
O6CJIy)KI/IBaHI/I$I U OSKCIUTyaTallukh HOMCPHOIO
dboHOa); METOIUK OMpeaeTIeHUsT MOTpeOHOCTEH
CITYKOBI rnpuema u pasMeLeHus B
MaTepHaIBHBIX pecypcax U MepcoHale;

IK 3.1.

OLICHUBATh W IJIAHUPOBATh MOTPEOHOCTH
CIy’)k0 TOCTHHHIIBI B MaTepHAITbHBIX
pecypcax W TepCcOHalle;  OMpPEIeIsTh
YUCIEHHOCTh  pPAa0OTHUKOB,  3aHSTHIX
00CITy’)KHBaHUEM MPOKUBAIONINX TOCTEH,
B COOTBETCTBUH YCTaHOBIICHHBIMU
HOpMAaTHBaMH,

CTPYKTYpPY CIYXO TOCTHHHUIBI, METOAUKY
onpeeaeHus MOTPeOHOCTEH CITyKOBI
OOCITy’)KMBaHUSI W OKCIUTyaTalldkd HOMEPHOTO
¢doHIa B MaTepUaATBHBIX pecypcax U MepcoHale;

IIK 4.1.

OLICHWBATh W TUIAHUPOBATH MOTPEOHOCTH
ClIy’k0 TOCTHMHHMIIBI B MaTepHaJbHBIX
pecypcax W NepcoHaje; IJIaHUPOBATh U

CTPYKTYpa M MECTO pa3JIMYHBIX CIIy’)KO B
CHCTEME YIpaBIeHUsA TOCTHHUYHBIM
NPSANPUATHCM,  B3aUMOCBS3b € JOPYTMMH
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MIPOTHO3UPOBATH; MoIpa3aeieHUsIMHU TOCTHUHUIIBL;
(GyHKIMOHATBHBIE O00S3aHHOCTH COTPYIHHUKOB
CITYKOBI;

[IK 1.2. | npoBOaHUTH TPEHUHTH U | mpaBuiia MOBEICHUS B KOH()JIMKTHBIX
MIPOU3BOJICTBEHHBIN WHCTPYKTaX | CUTyallusiX, BO3HUKAIIUX B  Ipolecce
pabOTHHKOB Pa3IMYHBIX Cy0 | QYHKIIMOHHPOBAHUS TOCTHHHIIHI (KOH(MIUKTHBIC
TOCTUHUIIBL; BBICTPanBaTh CUCTEMY | CUTyallUl MEXIy COTPYIHHUKAMU TOCTUHUIIBI,
CTUMYJMPOBAaHUS ¥  JUCHUIUIMHAPHOW | MEXAY COTPYAHMKAMH TOCTUHUIBI U TOCTAMHU,
OTBETCTBEHHOCTH PAa0OTHUKOB CIYXKOBI; | MKy COTPYJHUKAMU TOCTUHUIIBI U JETOBBIMHU
OpraHU30BBIBATH nporecc paboThl | MapTHEpPaMU TOCTUHUIBI, MOCTABIIMKAMU U
CITyKOBI, NOAPATYUKAMHU).

IIK 3.2. OpraHu30BbIBATH BBITTOJTHEHHE U | KaJIpOBbIA COCTaB Ppa3IMYHBIX CITy X0
KOHTPOJIHPOBATH COOJIIOICHNE CTAaHIAPTOB | TOCTUHHIIBI, ero (GyHKIIMOHATILHBIC
KadecTBa OKa3bIBaEMBIX yCIIyT | 00513aHHOCTH; TPEOOBaHUS K 0OCITYKHUBAIOIIEMY
COTpYIHUKAMU Pa3IUYHBIX ciy k0 | mepcoHamy;

TOCTUHUIIBI;, PACCUUTHIBATH HOPMATHUBBI
paboThl TOPHUYHBIX;

[IK 4.2. | npoBOoaHUTH obOydeHwue, MepcoHajia | METOAUKY  TPOBEICHHMS  TPEHWHIOB IS
Pa3IMYHBIX CITYkKO TOCTUHUIIBI nepcoHasa

IIK 1.3. | koHTponupoBaTh pabOTy COTPYIHHKOB | KDUTEPUH 51 IIOKa3aTelIx KauecTBa
Pa3IMYHBIX CITYXKO FOCTUHUIIBI oOCIyXUBaHUSI B  pa3IMUHBIX  CIyx0ax

TOCTUHUIIBI, OCHOBHBIE U JIOTOJHHUTEIHHBIC
YCIIYTH, IPE0CTaBIsieMble TOCTUHUIIEH;

IIK 2.3. | KOHTpOJIUPOBATH BBIITOJIHECHUE | KPUTEPUHU 51 IIOKAa3aTelIx KauecTBa
COTpYJIHUKAMU CTaH/IapTOB | OOCITYKUBAHUS, METOJbl OLEHKH KadyecTBa
o0CITy KUBaHUS u PETTIaMEHTOB | MPEIOCTABICHHBIX yCIyT
Pa3IMYHBIX CITYXO FOCTUHUIIBI

IIK 3.3. | KOHTpOJIUPOBATH BBIIIOJIHCHUE | IPUHLUIBLI  B3aUMOJCUCTBUS C  JAPYTMMH
COTpYJIHUKAMU CTaHJapTOB | cIy>k0aMH  OTEeNs;  CEpPBUCHBIE  CTaHAApTHI
00CITy)KUBaHUS U pernamenToB | housekeeping (cranmapTbl OOCHYXXKUBaHHS U
pa3IMYHbIX ciry k0 TOCTUHUIBL, | perilaMeHThl  CIYXKObl ~ OOCITY)XKHMBaHUA U
KOHTPOJHMPOBATh COCTOSIHUE HOMEPHOTO | SKCILTyaTallud HOMEpHOro (OHJa); KPUTEPUU U
dboHma, BeACHUE NTOKYMEHTAIIMH CITY>KOBI, | TTOKa3aTeln KauecTBa OOCTyKUBAHHS;
paboTy OOCITyKMBAIOLIETO IMEepCOHaNa Mo
COOIFOIEHUIO TEXHUKHU O€30IIaCHOCTH Ha
paboueM MecTe, OKa3aHUIO TEPBOU
MOMOIIM M JACHCTBHI B 3KCTPEMAIBHOM
CUTYAaIlUH;

I[IK 4.3. | oueHuBath  3(PGHEKTUBHOCTH  PaOOTHI | KPUTEPUH W METOJBI OIEHKH 3(PPEeKTUBHOCTH
CIy’)kObl ~ OpOHMpPOBaHUS M  TPOJAX; | pabOThl COTPYJHUKOB U CIIY>KObI OPOHUPOBAHHUS
OTIpeNIETIATh 3 PEeKTUBHOCTD | ¥ IPOJIAK;

MEPOMPHUATHA  1MO0  CTUMYJIUPOBAHUIO
cObITa TOCTUHUYHOTO MPOIYKTa;
pa3pabaThiBaTh u MPEIOCTABIIATh
MIPeIOKEHUs o MOBBILICHUIO
3¢ (HeKTHBHOCTH COBITA TOCTUHUYHOTO
MIPOJYKTA;
OcBoeHne y4eOHON NUCHUIUIMHBI 00ECIIEUYMBACT JIOCTHIKCHHE OOYYarOITUMUCS

CICAYIOIIUX JUHYHOCMHBIX Pe3Ylbmamos peaiuzayuu npocpammvbl 60CRUMAHUA.




JIP - 13

CriocoOnblif B 1mudpoBOil cpene HUCHOIB30BATh  pa3iMyHble LHU(POBBIE  CPENCTBa,
MO3BOJIAIOIINE BO B3aMMOJCHCTBUHM C APYTMMHU JIOJBMH JOCTUTaTh IOCTABJICHHBIX IIEJEH;
cTpemsIuiicss K (OPMHUPOBAHHMIO B CETEBOW Cpele JMYHOCTHO M TNPOo(ecCHOHAIBHOTO
KOHCTPYKTHBHOTO «II(POBOTO CIIE/Ia.

JIP-14

CnocoOHBIN CTaBUTH Mepes; cOO0M IeNr MOJT BOSHUKAIOIINE )KU3HCHHBIE 3a/1auH, MOA0UpaTh
CHOCO6BI peH_IeHI/IH n CpeI[CTBa paBBI/ITI/I}I, B TOM YHCJIC C UCIIOJIb30BAHUECM LII/Iq)pOBBIX CpGI[CTB;
COJICUCTBYIOIIMI  TOJJACPKAHUIO TIPeCTHXKa CBoell mpodeccun u  00pa3oBaTelbHON
OpraHu3aluu.

1.4. PexkomeHayeMoe KOJHYECTBO YacOB Ha OCBOeHHE MporpaMmbl Y4yeOHOI
AUCHMIIIMHBI:
MaKCUMAaJIbHOM yueOHO! Harpy3ku obydvaromerocs - 100 gacos, B ToM ymce:
- 00s13aTeNbHOM HAarpy3ku obydvaromierocs - 94 4acos;
- CAaMOCTOATENBHOM paboThI 00yUaromerocs - 2 yaca.




2. CTPYKTYPA U COJIEP)KAHUE YUYEBHOM U CIHUILIMHBI

2.1. O0beM y4eOHO# TMCHUIIMHBI U BUIbI Y4e0OHOI padoThl

Buna yueOHoii padoThI

O0BeM yacoB

O0bem y4eOHOM TUCHUIINHBI 100
B TOM YHUCIIE:

TEOPETHUECKOe 00yUueHne 44
nabopaTopHbIE pabOTHI

MIPaKTUYECKUE 3aHATUS 30
KypcoBas paboTa (IIpOeKT) 20
CamocrosTeabHas pagoral 4
IIpomeskyTounas arrectauus B gopme 1udPepeHUPOBAHHOIO 3aUeTa 2




2.2. TemaTHYeCKHii IJIaH U coaepraHue yqeﬁnoﬁ JAUCHUITIIMHBI «MeHe,Z[)KMeHT 1 ylipaBJICHUE NIEPCOHAIOM B TOCTUHUYHOM J1€J1€»

HaumenoBanu | Copep:kanue ydyeOHOro matrepuasna u ¢opmbl opranusanum gesrejJbHocTH | lomamnuee | O0bem | OcBauBaeMmble
e pas3eoB U | 00y4yaloImMXxcs 3ajaHue 4yacos 3JIeMEeHTBbI
TeM KOMIIeTEeHI M
1 2 3 4 5
Beenenne 1. | Llensp, 3anaun, IpeaMET U OCHOBHOE COZAEpkKaHUE AUCUMILINHBL, ee mecto | O.1 cTp. 1
U pOJb B CHCTEME TOJATOTOBKHM PYKOBOJIUTENCH W CHEIUAIMCTOB 6-10
TOCTUHUYHOTO OM3Heca.
2. | I[ToctpoeHne u TMOCIEAOBATEILHOCTh OOY4YEHHUS TI0 JIWCIUILUIMHE, O.1 crp. 1
OTYETHOCTH IO TUCITUTLINHAM. 6-10
Pasnea 1. CoBpeMeHHOe COCTOSIHME HHAYCTPHHU FOCTeNPUHMCTBA
Tema 1.1. ConepxxaHue y4eOHOIro MaTepuasa 2
HUcrtopus
CTAaHOBJICHHS 3.| ®opMupoBaHUE U pPA3BUTUE MHPOBOM M OTEUECTBEHHON WHIYCTpUU 0.1
U pa3BUTHUA rOCTETIPUHUMCTBA. Crtp.11-15 1
FOCTUHUYHOTI'O
Aesa
4.| CoBpeMEHHOE  COCTOSSHHE€ M  OCHOBHBIE  TEHJAECHLUUU  pa3BUTHUSA 0.1
COBPEMEHHON MUPOBOM U OTEYECTBEHHON TOCTUHUYHON UHTYCTPHUH. Crp.16-17 1
Tema 1.2. Coaep:xkanue yueOHOro MaTepuaa 2
Kaaccuguian Knaccudukanus cpencts pasmenienus B Poccuu u 3a pyoexom. Kparkas
s " XapaKTePUCTHKA OCHOBHBIX TPYIII TOCTUHUIL
THIIOJIOTUSl 5 ol
CpeacTB : 1
pasMelneHus B Crp.17-18
Poccun u 3a
pyoesxkom
6. | MexayHapoHble TOCTHHHYHBIC Ileni. OCHOBHBIE MOJIEIHN OpTaHU3aIluu 0.1
ceTeBoro OmsHeca (B T.4. (paHIIN3bI) B TOCTHHUYHOM Xo3siiictBe ux | Crtp.18-20
3HAYEHUE. 1

Accolanyy U COI3bl B TOCTUHUYHOW UHIYCTPHH.




Tema 1.3.

Conepxanue y4eOHOro MaTepuasa

I'ocTuHNYHBIC
YCJIYTH UX —
CTaHTApTH3AI 7.| Bugel yciyr B TOCTHHUMHON  JeATENbHOCTH, X OCOOCHHOCTH H
st XapaKTepUCTHUKA. [ OCTUHNYHBIN IPOAYKT: IOHATHE. 0.1
Crp.21-23
[K 1.2.
8. | CrangapTuzanus yciyr: MOHATHE, Iend M 3amadn. KauecTBo yciyru: [IK 2.2.
NPUHIMUIBEI OleHKUW. CTaHAapThl U KOHTPOJIb KaueCcTBa B TOCTUHUYHOM 0.1 IIK 3.2.
MEHE[KMEHTE. Crp.23-27 [IK 4.2.
TeMaTuKka NPAKTHYECKUX 3AHATHI
9.| AHanmu3 TpeOOBaHWH, MPEOBIBIAEMBIX K pa3IMyHbBIM cpenctBam | M VY k mp
pasmemenusi. Ne 1 pab Nel
10| Ananu3 TpeOOBaHUM, NPEIBABIAEMBIX K pPa3IMYHBIM cpeactBaMm | M. Y k mp
pasmerneHmsiNe 1 pab Nel
| Pasnen 2. CucTeMa ynpaBjieHHs TOCTHHHIAMH M IPYTHMH CPeACTBAME Pa3MelIeHUs]
Tema 2.1. Copep:xxanue yueOHOIro MmaTepuaja
OcodeHHoOCTH 11 Cymnoctb, 1enu, 3aaadd, BHAbBI MEHEIKMEHTA Ha MPEINpPUATUIX 0.1
MeHeIKMEeHTA TOCTUHHYHOTO CEpPBHUCA. Crp.27-29
B HHAYCTPHUU
rocTenpuuMcT
Ba
12 Tlogxompl K OMNpEACICHUIO TOHATHUS «MeHeMxkMeHT» llemm w 3amaum 0.1
YIPaBJICHUSI TOCTUHUYHBIM MPEAIPUATHEM Crp.29-33
Tema 2.2. Conep:kaHue y4eOHOI0 MaTepHuaJia
Teoperuyeckn 13 OcHoBHBIEC TOHATHS, KATETOPUU M OOBEKTHI YNPaBICHHUS B TOCTHHUYHOM 0.1
eu MeHemkMenTe. [Ipuniuner ynpasienus. Cucrema ynpasiaeHus: cyobekrt, | Ctp.45-46 K 4.2
MeToH0JI0THYe 00BEKT, TpsAMble W oOOpaTHbIC CBs3U. OpraHu3zaiys: IMOHITHE, BHIBIL, o

CKHE OCHOBBI
ynpasJieHust

npusHaku. @opmaibHas U HeopManbHasi OpraHU3alus.




14 BuyTpeHHsisi cpeja TOCTMHMYHOTO npennpustus. CUCTEMHas MOJEIb 0.1 1
BHYTPEHHUX TIEPEMCHHBIX. IIeJIM, 3a/Jadd, CTPyKTypa, TexHonoruu, | Ctp.46-48
nepcoHan. BHemHsis cpema TocTHHWUYHOTO npennpusitus. [loHsTHE,
3HAYMMOCThb, OCOOCHHOCTHM BHemHEW cpeapl oTensa. OcoOeHHOCTH
BIUSHUS HA TOCTUHHYHOE TMpeAnpusarue (aKTopoB MPSAMOT0 H
KOCBEHHOI'O BO3JIEHCTBUA
Tema 2.3. Coaepxanue yueOHOro MaTepuaa 10
DyHKIUN 15 ®OyHKIMU TOCTUHUYHOTO MEHE/DKMEHTA: TOHSTHE, BHUJbI, B3aUMOCBS3b. 0.1 1
yInpaBJeHust OcoOeHHoCcTH O0ITNX U CHEIHATBLHBIX (YHKITUH. Crp.48-51
TOCTHHHYHBIM [TnanupoBaHue: MOHATHE, 3HAUCHUE, Kiaccudukaius, GOpMbl, OCHOBHBIC
npeanpusiTueM cranuui. Ponb mnnaHWUpoOBaHUS B CTPYKTYPHBIX  IMOAPAa3ICICHHIIX
OpraHM3alii TOCTUHUYHOTO cepBuca. Bwuasl mraHoB. Meroauka
ompeieNieHUus] TOTPEOHOCTH CIyKObI B MaTEepPHAIBHBIX pecypcax |
TIepcoHaJIe. OK 04
16 Ponp mutaHupoBaHUS B CTPYKTYPHBIX TOAPA3NCICHUAX OpTraHU3aIui 0.1 1 IIK 1.1.
TOCTUHUYHOTO cepBuca. Buapl mmanoB. Meroauka onpenenenus | Ctp.48-51 TK'3.1.
MOTPEOHOCTH CITY)KOBI B MaTepUaIbHBIX PECypcax M MepcoHale. TIK 4.1.
17 OpraHuzanusi 1 KOOpJIUHAIUS JEATSIBHOCTH IEPCOHAa CTPYKTYPHOTO 0.1 1 1;[1112122’
noapasneneHus.  DYHKIUS  OpraHu3aluu:  MOHSATHE, CcymHOCTh. | Ctp.51-55 K 2'3'
Pacnipenenenue 3anau B opranuzanun. CymHOCTh J€IeTHPOBAHMUS. K 3:3:
18 Conepxanue W BUIBI TOJHOMOYMH U OTBETCTBEHHOCTH. llpemens 0.1 1 MK 4.3
TTOJTHOMOYHH. Crtp.56-58
19 llemu, 3agaun W TPUHIUINB opraHu3amuu Tpyaa. DopmMbl ¥ BHUIBI 0.1 1
pasznenenus Tpyaa B opranuzauuu. CymHocTs W BUAbI HOpMupoBaHus | Ctp.59-61

Tpyna.
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20 OpraHu3alMOHHBIE CTPYKTYphl VYIPABJICHUS: TIOHATHE, TpeOOBaHUS, 0.1 1
npeabsiBiIsieMble K HHM, NOpuHOUNBI moctpoeHus. Crpykrypueie | Crp.113-
MIOAPA3ACIICHUs], 3BEHbS WM CTYIIEHU YIpaBlIeHUsA. [ OpU3OHTAIBHOE U 114
BEPTUKAIbHOE pa3felieHne TpyJa B TOCTUHUYHBIX MPEANPUATHAIX.

B3aumocBs3u ciyx0, 3B€HbEB U YPOBHEH TOCTHHHUYHOTO MPEIIPUSTHSL.
Buapl u hpyHKIMM ypoBHEH yrpaBieHUs.

21 MotuBanus TpyJa Ha NPEANPHUIATUAX TOCTUHHYHOU cdephl. [lonatue u 0.1 1
Ha3HavyeHre MoTuBanuu. Kpurepun motuBanuu (morpedHoctu, MoTuBhl, | Crp.114-
CTUMYJbl, BO3HAarpaXxJeHue) TpyAa IEpcoOHaJa B OpraHU3aLMsIX 115
TOCTHHUYHOTO Ou3Heca. MotuBanmoHHb niporecc. ConepikaTelibHbIC U
nporeccyalbHble TEOPUU MOTHBAIIMK MX 0COOEHHOCTH.

22 OcoOCHHOCTH CTUMYJIMPOBAHHMS W MOTHBAllUM TEPCOHATA TOCTUHUIl U 0.1 1
OPYTUX CpelncTB pasmenieHuss. PopMbl MaTepuaibHOM U HeMarepuanbHou |  Crp.116-
MOTHBAIIMSl TEpPCOHANa PA3JIUYHBIX CIyXO0 roctuHull. «JlogmpbHOCTD 118
NepcoHaja»: MOHATHE, BUIBI, (popMmupoBaHue. DakTophl, BIUSIONIME Ha
JOSUTbHOCTh TepcoHasia B roctuHunax. OLeHKa W MYTH MOBBIIICHUS
JIOSTIHOCTH MEPCOHAJIA TOCTUHMIIBL. [ICHX0JI0THs KOJUIEKTUBA.

23 KoHTpOJb: CYHIHOCTh, Ha3HAau€HWE, BUABI, (DOPMBI, 3Tambl, OOBEKTHI, 0.1 1
CyOBEKTBI U IIPaBUIIA. Crp.118-

119

24 OyHKUMsS ~ KOHTPOJISL B CHCTEME  YIOPABICHUS  CTPYKTYPHBIM 0.1 1
MOJpa3JeieHneM  TOCTUHHYHOrO  mpeanpustuss.  JloxkymenrampHoe | Crp.119-
oopmieHre UTOrOB KOHTPOJS B TOCTHHUYHBIX TPEANPUATHSX. 124
Kpurepun u Meroas! onieHKH 3(PpPeKTUBHOCTH PaOOTHI COTPYAHUKOB H
CITYKOBI

TemaTnka NPaKTHYECKUX 3aHATHH 12

25 PazpaboTka I1uUTaHa M ONpeneNeHHe IeNiell  JesITeIbHOCTH — CIIy>KOBbI M.V k 1
TOCTUHHMIIBI (cTpykTypHOTO MoApa3IeICHHUS ) TOCTHHUYHOTO | mp.pad No2
npeanpustus. Ne 2

26 Tloctpoenne  nmepeBa  ueneid. [lmanmpoBanme  moTpeOHOCTH B M.V k 1
MaTepHaIbHBIX Pecypcax | mepcoHaie ciyk0b1 No 2 mp.pad Ne2

27 Cocrasnenue rpa@ukoB BeIxoa Ha padory Ne 3 M.Y k 1

11



np.pab Ne3

28 M.Y K
Cocrapnenue rpadgukoB BeIxo1a Ha padboTy Ne 3 np.pab Ne3
29 . M.V k
CocraBiieHHe CXeMbI B3aUMOJICHCTBUS PA3IUYHBIX CIYKO TOCTUHUIIBI U
KOOpAMHAIMH BX paboThl. No 4 mp.pab Ned
30 P . . M.V k
a3zpaboTKa 3aJaHHOW OPraHU3AIIMOHHON CTPYKTYPHI TOCTHHHUIIBI.
mp.pad Ned
(opranu3oBbIBaTh pabOTy KOJJIEKTHBA M KOMaH/bl; B3aUMOJIEHCTBOBATH C
KOJJIETaMH, PYKOBOACTBOM, KiaueHTaMu) Ne 4
31 OtpaboTka METOJUKHU BBISBIEHUS MOTPEOHOCTEH M MOTHBOB MOBEICHUS M.V k
MepcoHaNa CTPYKTYpHOTO MOApa3/IeeHUs TOCTUHUYHOTO NMPEANnpusiTUs u | mnp.pad Ne5
MOATOTOBKA  HMHIWBUIYaJbHBIX  PEKOMEHIAIMI TO  IMOBBIMICHUIO
MOTHUBAIMH K Tpyay Ne 5
32 OtpaboTKka METOJMKHU BBISBICHUS MOTPEOHOCTEH M MOTHBOB MOBEICHUS M.V k
MepcoHaNa CTPYKTYPHOTO MOApa3/IeleHUs TOCTUHUYHOTO NPEANpUsiTUs u | mp.pad Ne5
MOATOTOBKA  HMHIWBUIYaJbHBIX  PEKOMEHIAIMH TO  IMOBBIMICHUIO
MOTHUBAIMH K Tpyay Ne 5
33 M.V k
Pazpabotka mporpammbl  (QopMHUpOBaHUSA  JIOSJIBHOCTH  TEpcoHaja
CTPYKTYPHOTO MOJpa3IeJICHIs] TOCTHHUYHOTO MpeanpusTus Ne 6 1p-pab Ne6
34 M.V k
Pazpabotka mporpammbl  QopMUpOBaHUSA  JIOSJIBHOCTH  TIEpcoHaja
CTPYKTYPHOTO MOJpa3IeICHIs] TOCTHHUYHOTO Mpeanpustus Ne 6 1p-pab Ne6
35 CocraBieHue IUIaHA - CXEMBI IPOBEJACHHUS KOHTPOJIS B 3aJlaHHOM M.V x
CTPYKTYPHOM MO/Ipa3/IcJCHUN OpraHU3aIlMi TOCTHHUYHOTO Ou3Heca. Ne 7 | mp.pab Ne7
36 M.V k
Onenka 3¢ heKTUBHOCTH paboThI CiTyxkO0b1. No 7 np.pad Ne7
Copep:xxanue yueOHOIro MmaTepuasa
Tema 2.4. 37 Metonpl ympaBiICHHS: TIOHATHE, KilacCHU(UKAIUSA, B3aUMOCBA3b U 0.1
Koopaunauus B3aUMO3aBUCUMOCTb. XapakTepucTuka sKOHOMMUeCKUX, | Crp.145-
AeATeJIbHOCTH OpPraHU3AIOHHO — PACTIOPSIUTENBHBIX U COLIUAIBHO — MCUXO0JIOTHYECKUX 150 K 3.2
nepcoHaaa METOJIOB YIIPABJICHUS. K 4.0,
CTPYKTYPHOIO 38 AnroputM  TIpOBEACHHWS ~ BBOJHOTO M TEKYIIETO  HMHCTPYKTaXKa 0.1
nojapasaejieHu MOAYUHECHHBIX. Crp.145-
sl TOCTHHHUIIBI JlupepctBo: moHsTHEe W Tpupona. DopmanbHOoe W HehOpMAIBbHOE 153
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muaepcrBo. Teopum smupepctBa JIMYHOCTHBIE KadecTBa YCIEIIHOTO
PYKOBOJUTEIS OAPA3ACICHUS.

39 Bnacte u BausiHUE: OHATHE, (DOPMBI, UICTOYHHUKH. bajaHc BiacTH. 0.1
Ctunu  pyKOBOJCTBA: TOHATHE, Kiaccupukamms, Buabl. Paxropsl, | Crp.153-
BIUAIONIME Ha (opMupoBaHue CTWISI yrpaBieHUs. I)PEeKTUBHOCTH 158
Pa3IMYHBIX CTHJICH yIIPABICHHUSI.
dakTopel, BAUAOMKUE Ha  (GOPMHUPOBAHHWE CTWJISL  YMPABIICHHUS. 0.1
40 D PeKTUBHOCTD Pa3IMYHBIX CTHIICH yIpaBICHHUS. Crp.153-
158
TeMaTuKka NPAKTHYECKUX 3AHATHI
41 Pemenve CUTYallMOHHBIX 3aJad Ha CTHJIM YOPABJICHHS, CIIOCOOOB M.Y x
BIUSHUSL PYKOBOJUTENST Ha TMOAYMHEHHBIX W ONTHUMAJBHBIX IyTel | mp.pad Ne§
MTOCTPOCHHUSI B3aUMOOTHOIIIEHUH ¢ TTOAYUHEHHBIMU. Ne 8
42 . M.V k
[loctpoenne  cuctemMbl  CTUMYJIUPOBAaHUS M JUCHUIUIMHAPHOU 1p.pat Nes
OTBETCTBEHHOCTH paOOTHHKOB. Ne 8
Copep:xxanue yueOHOIro MmaTepuaja
Tema 2.5. 43 YmpaBineHUECKUE  pEIIeHUs: TOHSATHE, BUAbL.  TUIBl  PELICHUH. 0.1
Cesasyommue TpebGoBanus, npeabsBIsIeMble K yrnpaBieHUeCKUM perieHus. Metoasl u | Crp.158-
npoueccbl B YPOBHU TIPUHSATUS pEHICHW. ParioHanbHOE pelIeHHe MW JTambl €ro 161
ylpaBJjieHUH pazpaboTtku  YcioBus S(PPEKTHBHOCTH YIPABICHUYCCKUX pPEHICHUN B
TOCTUHUYHOU cdepe.
44 Opranu3zanys 1 KOHTPOJIb 33 UCTIOJIHEHUEM PEIICHHIA 0.1
' Crp.158- OK.01
(aropUT™MBI BBITIOJIHEHHS DPA0OT B MPOGECCHOHATBHOM M CMEXHBIX 161
o0nacTsax; MeToAsl paboThl B MPOQPEcCHOHATBHON M CMEXHBIX chepax;
CTPYKTYpy IUIaHa JJii PELIeHUsl 3ajad; MOPSIOK OIEHKU pPEe3yJIbTaTOB
penieHus 3a/1a4 NpohecCUOHATBHON EATENbHOCTH).
45 KoMMyHUKaIIMU B YMPaBICHUH TOCTUHUYHBIM TpennpustuemM. [lonstue, 0.1
BUABl  KOMMYHUKAIIUM. Kommynukanmonnsie  kananmel u  ux | Crp.161-
XapakTepuCTHKA. KoMMyHUKaIIMOHHBIHN TIporiecc. Bunbl ynpaBieHuIecKoM 173

uHpopmanuu. IpheKTUBHAS KOMMYHUKAIHSL.
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46 [lenoBoe oOmieHue. YpaBiIeHUECKOe OOILIeHUE: MOHATHE, POJIb, (POPMBI, 0.1
GbyHKIMKM, HazHaueHWe. OTWKa JeioBoro  oOmeHus. YcmoBus | Crp.173-
spdextuBHOrO0 00mEeHNSI. OCOOCHHOCTH M TpaBUia BEACHUS JEIOBBIX 184
Oeceq, coBellanuii ¥ neperoBopoB. TexHuKa TeaedOHHbBIX TEPErOBOPOB.
TemaTnka NPaKTHYECKUX 3aHATHH
47 Pemenve CUTyallMOHHBIX 3324 1O MPUHATHIO YIIPABICHUCCKUX PEIICHUN M.V k
CBSI3aHHBIX C AHAIM30M DPE3YJIbTATOB JIEATEIBHOCTH CIIY>KOBI TOCTHHUIIBI | Tp.pad Ne9
Y BBISIBJICHHEM MOTPEOHOCTH B MaTepHANIbHBIX pecypcax U nepconaneNe9
48 Pacno3naBatp mpoOieMy B NPOPECCHOHATBHOM  KOHTEKCTE U M.V k
aHAJIM3UPOBATh €€; OIpeNesATh dTAbl PEHICHHs 3aJaul; COCTaBUTh IUIaH | mp.pad Ne9
JCUCTBUS; OIpPENeNUTh HEOOXOIMMBIE PECYpCHI. Henosas wurpa
«IIponsBoacTBeHHOE coBemanue» Ne 9
CopeprkaHue yueb6HOro matepmana
Tema 2.6. 49 Kareropun  pyKOBOAMTENICH  TIPENPUSATHSI  TOCTHHMYHOTO  XO3SHMCTBA, 0.1
Ynpasienue KBATM(UKAIMOHHbIE TpeOOBaHWS K HUM ABTOpPHTET, UMUK, npaBuwia | Crp.184-
OpraHu3anuoH CIIY)K€OHOTO TIOBEJACHHUS PYKOBOIWTENSA. 3amadyd, OOS3aHHOCTH U 189
HBIM OTBETCTBEHHOCTh PYKOBOJUTEJNS 32 KadeCTBEHHBIC PE3YJbTAThl PaOOTHI
NoBeJeHneM MO/Ipa3/JIeNIeHNs] TOCTUHUIIBL.
50 CamoMeHemKMEHT: TTOHSTHE, 3HaYeHHe B padoTe pykoBomTess. [ nanupoBanue 0.1
paboTel MeHemkepa. Bo3MokHbIe TpaekTopru npodeccuoHanbHoro pasputus u | Ctp.184- OK 01
camooOpa3oBaHusl. 3arparbl U TMOTepH pabouero BpemMeHH. (OCHOBHbBIE 189 OK 03
HAIPaBJICHUs] COBEPIICHCTBOBaHMS Tpynaa. OpraHmsanus pabodero mecra OK 04
PYKOBOJIMTEJISI CTPYKTYPHOTO TIOJIpa3IeNICHHS.
51 KoHnuKThI: mMOHATHE, KIACCU(PUKAIMA, NPUUYUHBI BO3HHUKHOBEHUS, 0.1
CTaJMU Pa3BUTHS, METObI YIIPABJICHUS. Crp.173-
Tunuyable KOH(MIMKTHBIE CUTYalldd B OpPraHU3alUsX TOCTUHHUYHOTO 184

cepBuca. [IpaBuina noBeneHns B KOHQINKTHBIX CUTYaIUsIX.
Crpecc: mpupona W NPUYMHBL. B3amMocBs3b KOH(MIMKTA U cTpecca.
Metobl TpeaynpexaeHUs: CTPECCOBBIX CUTYaALIMI
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52 0.1 1
Tunuunble KOH(IMKTHBIE CUTYallMd B OPraHU3alMAX TOCTUHHYHOTO | Ctp.173-
cepBuca. [IpaBuna noBeneHus B KOHOINKTHBIX CUTYaIUsIX. 184
Crpecc: mpupoma W TNpUYUHBL. B3auMOCBs3b KOH(IMKTAa M CTpecca.
Metobl TpeaynpeKICHUS CTPECCOBBIX CUTYALIUI
TemaTnKka NPAaKTHYECKUX 3aHATHH 4
53, CocraBieHue TIIaHA OpraHMU3allyd JIMYHOW pabOThl  MeHeKepa M.Y x 1
(mocTpoeHue  TPaeKTOpUM  MPO(PECCHOHATBHOIO W JIMYHOCTHOTO np.pad
pazButus)Ne Ne 10 Nel0
54| CocraBieHue TIJlaHa OpraHM3allMd JIMYHOM paboThHl  MEHeKepa M.V k 1
(moctpoeHue  TpaeKTOpuu  MPO(ECCHOHATBLHOTO W JIMYHOCTHOTO p.pad
pazsutus) Ne 10 NelO
55.| Pemienrie cuTyalmoHHBIX 3334 1O BBIXOJY M3 3aJlaHHOW KOH(IMKTHOU M.Y k 1
CUTyalldd W MO OIpEIeiIeHUI0 NyTeHd MpeaynpexaACHUs] CTPECCOBBIX np.pab
cutyaruit. Ne 11 No11
56.| PemieHre cuTyalmoHHBIX 33734 1O BBIXOJY M3 3aJlaHHOW KOH(IMKTHOU M.Y K 1
CUTyalldd W MO OIpEeAeieHUI0 NyTed MpeaynpexaeHUs] CTPECCOBBIX np.pab
cutyanuit. Ne 11 No11
Paspen 3. YnpaBneHue nepcoHaNom CTPYKTYPHOrO NoApasae/ieHUA roCTUHUYHOTO NpeanpuaTmua
CopeprKaHue yuebHOro marepuana 4
Tema3.1. 57.| IlonsTust: nepcoHan, ynpasienue nepconanom. Llemu, ynkiun u 1
IMoaxoambl K MIPUHITUIIBI YIIPaBIEHUS ITepcoHaioM. YenoBedeckuid (hakTop B
YKOMILIEKTOBA TOCTUHUYHOH AesTenbHocTU. KaTeropuu nepcoHana rocTUHUIBL. 0.1
HHIO OcHOBHBIE TPeOOBaHUS K IEPCOHATTY TOCTHHHITHI. Ctp.59-64
CTPYKTYPHOIO 58.| Pousb KOpropaTUBHOM KyJIbTYpbl B OpraHU3aluyu paboThI IepcoHala 1
nojapasejieHu roctuHulpl. KopnopatuBHas KyabTypa: MOHSATHE, CYIIHOCTb, LIETb,
s TOCTMHMIbI 3a1auu, (PyHKIUH.
padoTHUKaAMK
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HEe00X0IUMOIi

KBAJTU(PUKALHA
H.
59.| Ponb kopnopaTuBHON KyJIbTYphl B OpPraHU3aIMK padOThI IEpCOHATA 0.1
roctuHUIbl. KopropatnBHas KynbTypa: HOHATUE, CYIIHOCTb, 1IEJb, Ctp.64-69
3ana4n, QyHKINU.
60.| CymHOCTb, 11eH ¥ 3a7a491 KaJApoBOTo IIaHupoBanus. [ImanupoBanue 0.1
pacxooB Ha nepcoHan. HopMupoBaHue 1 y4eT YUCIEHHOCTH Crp.64--69
nepcoHana. MeToIMKu onpeeneHust TOTPeOHOCTEH CITyKObI
TOCTHHHMIIBI B MAaTEpHAIIBHBIX pecypcax U MepcoHae
Tema 3.2. | TemaTuka NPAKTHYECKUX 3AHATUI
Haiim 1 ot6op 61| [InanupoBaHne KaueCTBEHHBIX M KOJMWYECTBEHHBIX MOTpeOHOCTEH K 1.2.
Kaapos AJIst CTPYKTYpPHOTO TMOJpa3/AeieHus] TOCTUHULBI B TPYIOBBIX pecypcax. M.V k I1K 2.2.
npeAnpuATHiH OmpejenieHre  YHMCICHHOCTH M (DYHKIMOHATBHBIX  OOs3aHHOCTed |  1IP-pad [IK 3.2.
cepnr coTpyIHUKOB Ne 12 Nel2 I1IK 4.2.
rocTenpuuMcT
Ba 62| OnpeneneHne  YUCIEHHOCTH H  (DYHKIMOHAJIBHBIX  00s3aHHOCTEH M.V k
coTpyIHUKOB Ne 12 np.pabd
Nel2
CopeprkaHue yueb6HOro matepmana
63 | IIponienypa orbopa, Haitma nepcoHana. Kpurepuu, METOabl U TEXHOJIOTUU
oTOopa 1 HallMa MepcoHana B TOCTUHUYHOE MHpeAnpustue. VcTouHuku u
CHOCOOBI IPUBJICUEHUS TIEPCOHATIA. 0.1
KBanudukarnmonnsie TpeOoBaHUSI. MeTtoanl Jguarsoctuku | Crp.213-
npoeCCHOHATBLHON MPUTOJHOCTH paboTHHKOB. Habop mepconana: 217
MOHSTHE, BUJIBL, METOIbl. BbICBOOOXKIEHUE, YBOJIbHEHHE U TEKYy4eCTh
Ka7poB. MICTOUHUKH U C1IOCOOBI IPUBIICUCHNUS TIEPCOHAA.
64 | KpanuduxanmoHHbie TpeOoBaHUSI. Mertoabl IUarHOCTUKHA 01
npo¢eCCHOHATBLHON MPUTOAHOCTH PAOOTHUKOB. Crp '213_
HaGop mepconama: moHSATHE, BHJABI, METOIb. BBICBOOOXKICHME, 2'17

YBOJIbHEHHUE U TEKY4YeCTh KaJIpOB.
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TemaTHKa NPAKTHYECKUX 3aHATHH

K 1.2,

65 | OmpenenieHe COOTBETCTBUSI JIMUHOCTHBIX, JIETIOBBIX M TPO(ECCHOHATBHBIX M.Y x [1K 2.2.
Ka4yeCTB MCTIONHUTEIS, TPEOOBAHMSM, TIPEIbABIAEMBIM K IOIKHOCTH. Ne 13 np.pad [IK 3.2,
Nel3 [1K 4.2.
66| AHamu3 cocTaBa JMYHOCTHBIX KAueCTB, HE JKEIATEIbHBIX I MEpcoHaia M.Y k OK 04
rocTHUITHI No 13 np.pad
Nel3
Tema 3.3. TemaTHKa NPAKTHYECKUX 3aHATHH K 1.1,
Ananranus 67| PazpaboTka mporpaMM afanTtaiydu COTpYIHUKOB B TocTuHHMIE Ne 14 M.Y K K 2.1.
MepCcoHaNIa B np.pab IIK 3.1.,
TOCTHHHIIAX No14 IIK 4.1.
68| Pa3paboTka mporpaMm ajanTaluy COTPYAHUKOB B roctuHuie Ne 14 M.Y K
np.pab
Nel4
Conepxanue y4eOHOro MaTepuasia
69| Llemn 1 MeToabl orieHKH PabOTHI IepcoHana. CTaHaapThl KauyecTBa Tpya.
OrneHouHbIe TEeXHONOTHH. L[eHTpHl OLIEHKH KBadM(pUKAIUI: HAa3HAUCHHE,
posnb. OreHouHble TexHONOTHHU. LleHTpbl oOleHKH KBadUpUKAIIIL: 0.1
HAa3HAYEHHUE, POJIb. Ctp.70-74
70 TpebGoBanusi, TPEIBABISIEMBIE K JEIOBBIM, JHYHOCTHBIM, MOPAJIbHO-
OTHUYECKHM KAaueCTBAaM PYKOBOJMTENS CTPYKTYPHOTO TOAPA3/ICICHHS.
MeTtouKka OLIeHKH KaueCTB MEHEIKepa. 0.1
Ctp.76-79
ATTecTanus: menu, 3a1a4u, MPUHIUIBL, GYHKIUH, TPOLEAYPHI U METOIBL.
Tema 3.4. TeMaTuKka NPAKTHYECKUX 3AHATHI IIK 1.3.
Onenka 71| Henosas urpa «IIpoBenenue arrectaliui COTPYIHUKOB TOCTUHUIB Ne 15 M.Y Kk TIK 2.3.
JeATeJIbHOCTH np.pab Ne IIK 3.3.
NnepcoHajIa 15 [IK 4.3.
FOCTHHMIIBI 72| Jlenoras urpa «IIpoBeseHne aTTecTauu COTPYAHUKOB TOCTUHUIIB Ne 15 M.Y K
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np.pab Ne

15
Conepxanue y4eOHOro MaTepuaJia 1
Tema 3.5. 73| OOy4eHne COTPYIHUKOB: €M, BUIBI, (HOPMBI M METOABI OOyYCHHS, 0.1
OOyyenue wu UCTIOJIb3yeMble B TOCTUHHYHOM OHn3Hece B Poccun u 3a pydexom. Crp.90-95
pa3BurTHue Onenka dS(dekTuBHOCTH 00ydYeHHs TIepCOHajla B  TOCTHUHUIIAX. 1
nepcoHasa [IpodeccroHabHO — TOKHOCTHOE TIPOABMKCHHUE U MIOCTPOSHHUE KaPhEePhI
FOCTUHHUIBI B TOCTUHUYHOM OusHece. [IpuHImne! popMupoBaHus KaapoBOTro pe3eppa
74| Anantanusi TiepcoHana: TMOHATHE, BUABL. (OCHOBHBIE MEPOMNPUSITHS 10 0.1
aZjanTaluy HOBBIX COTpYyAHMKOB. [IporpamMma amanranuu corpyaHukoB B | Crp.11-15
roctuHuile McnbITaTenbHbIA CPOK.
75| AuddepeHunpoBaHHbIIi 3a4eT 1 K 1.2.
76| uddepeHunpoBaHHbIIi 3a4eT 1 [IK 2.2.
KypcoBoii npoekT (padota) 20 K 3.2.
[1K 4.2.
Bcero: 96
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3. YCJOBUSA PEAJIN3AIIMU ITPOTPAMMBI YYUEBHOM A CIHUILIMHBI

3.1. Ins peanu3anuu MporpaMMmbl YU4eOHOW AUCIUTIIIMHBI MEHEDKMEHT W YIpaBJICHUE
MEPCOHAIIOM B TOCTUHUYHOM CEPBHUCE JOIKHBI OBITh MPEAYCMOTPEHBI CISAYIONINE CIIeUaTbHbIC
MOMEILEHUS:

Kabuner «MeHeKMeHTa U YIIPaBIECHUS IEPCOHAIOM», OCHAIIICHHBIH 000pyI0BaHUEM:

-y4eOHbIE MECTA TI0 KOJWYECTBY O0yJarOIINXCS,

- pabouee MeCTO IpenogaBarers,

- HIHTEpaKTUBHAs JT0CKa (yueOHas JOCKa),

- TEXHUYECKHE CPEJICTBAMU OOyUCHUS:

- IepCOHaIbHbIE KOMIBIOTEPHI,

- MyJIbTUMEIUIHOE 000pyIOBaHNUE.

3.2. UaopmannoHHOe o0ecnieyeHne peain3auiu MporpaMmbl

Jns peanmuzanuu  mporpaMMbl  OMOIMOTEYHBIM (OHA 00pa30BaTEIBLHON OpraHU3AINH
JIOJKEH MMETh TeYaTHbIe M/UITH 3JIEKTPOHHbBIE 00pa3oBaTeabHble U HH(POPMALIMOHHbIE PECYpPCHI,
PEKOMEHIYEMBIX JIJIsl UCTIONB30BaHus B 00pa30oBaTeIbHOM Iporiecce (B cliydae HaTU4Ius)

3.2.1. IleyaTHble U31aAHUS
1. ITonesas, M.B. MeHEIKMEHT U yIpaBJICHHE NMEPCOHATIOM B TOCTUHUYHOM CEPBHUCE!
yU4eOHMK JUId CTyJ. yupexnaeHuil cpensero mnpod. obpazoBanust / M.B. Ilonesas, A.H.
TperbsikoBa. — MockBa: W3marenbckuit neHtp «Axagemusi», 2019. — 220 c. — Teker
(BU3yalbHBIH): HETIOCPEACTBEHHBIH.
2. JlementheBa, C.B. OtenpHbIi MeHEeKMEHT: yuebHnoe mocodue / C.B. JlemeHThEBA. —

Tomck: UznarensctBo Tomckoro monmurtexnudeckoro yHUBepcuteTa, 2015. — 160 c. —

Tekct (BU3yanbHBIN): HEMOCPEACTBCHHBIH.

3. TocTMHUYHBIA MEHEIKMEHT: yueOHoe mocoome. — H.B. JImutpuena, H.A. 3aiirena,
C.B. Ornesa, P.H. YmakoB. — MockBa: Anspa-M: HUL] UHOPA-M, 2016. — 351 c. — Tekcr
(BU3yaJIbHBIN ): HETIOCPEACTBEHHBIH.

4. 3aiineBa, H.A. VYnpaBrneHue mnepcoHalioM B TOCTHHHUIAX: yueO. mocobue / H.A.
3aiinieBa. — MockBa: ®OPYM, 2012. — 415 c. — Tekct (BU3yalIbHBIN): HEMOCPEICTBEHHBIN.

5. [Moneas, M.B. YnpasieHnue nepcoHaaoM B TOCTHHHYHOM CEpBUCE: YICOHUK IS CTY/.
yupexaeHuii cpemnero mpod. obpazoanms / M.B. ITlomeBas, A.H. TperpsxoBa. — M:
Wzparenbckuit neHTp «Akagemus», 2016. — 202 c. — TekcT (BU3yalIbHBIN) : HEOCPEICTBEHHBIH.

6. 'ocTHHUYHBIH MEHE/DKMEHT: ydeOHoe mocooue / mox pen. A. A. @denynuna. — 2-¢
u3., crep. — MockBa: KHOPYC, 2016. — 426 c¢. — TekcT (BU3yalbHbIi): HEIIOCPEICTBEHHBIMN.

7. MenemxmenT typusma: yaeonuk / A.Jl. Yynnosckuii, H.B. Kopones, E.A. I"'aBpunioBa
[ 1p.]. — Mocks: ®enepanpHoe areHTCTBO 1O Typu3My, 2014. — 576 c. — TekcT (BU3yabHBIH):
HEMOCPEICTBEHHBIN.

HopMaTHBHO-TIpaBOBbIE AKTHI:

Tpynosoit Konekc Poccuiickoit @enepanuu. — M., 2012.

I'OCT P 51185-2014. Typuctckue ycnyru. Cpeacrtsa pazmernieHus. O0mme TpedoBaHusI.

I'OCT P 53423-2009. Typuctckue yciayru. I'oCTUHMIIBI U ApyTHE CPEACTBA Pa3MEICHHUS
typuctoB. Tepmunbl u omnpenenenus. ['OCT P 54603-2011. Ycayru cpenacts pasMelieHHs.
OO6u1me TpeboBaHuUs K 00CTYKUBAIOIIEMY MIEPCOHATY.

I'OCT P 54606-2011. Yciyru manbix cpeacTs pazmenieHus. O0mue TpeOoBaHus.

I'OCT P 54599-2011. Ycnyru cpenctB pasmermieHus. Ooue TpeOOBaHUS K yciayram
CaHaTOPHUEB, TAHCUOHATOB, LIECHTPOB OT/bIXA.

I'OCT P 55319-2012. VYcnyru cpeactB pasmemieHus. OOmmue TtpeOoBaHuA K
CHEeLUATU3UPOBAHHBIM CPEJCTBAM PA3MEILICHHUS.
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I'OCT P 55817-2013. VYcayrm cpeactB pasmemenus. OOmme TpeOOBaHUS K
WH/IMBUYaIbHBIM CPEJCTBAM PAa3MELICHHUS.

I'OCT P 56184-2014. Ycnyru cpencts pazmenienus. O0uue TpeOoBaHMsI K XOCTEIaM.

[Tocranosnenue IlpaButensctBa P® ot 9 oktsabps 2015r. Ne 1085 «O6 yTBepkaeHHH
[TpaBui npenocTaBieHus TOCTUHUYHBIX yCIyT B Poccuiickoit @eneparum.

[Tpuka3z MunucrepctBa KynbTypel P® or 11.07.2014r. Ne 1215 «OO6 yTBepkaeHHH
nopsijika kiaaccupukanu o0bEKTOB TYPUCTCKOW MHIYCTPUH, BKIIOYAIOIUX TOCTUHUIIBI U UHBIE
CpeACTBa pa3MEIICHNUs, TOPHOIBDKHBIE TPACCHI U TUISKH, OCYIIECTBISIEMON aKKPEIUTOBAaHHBIMU
OpraHu3aLUsIMMI».

[Tpuka3 Munucrepcra KynbTypsl PO ot 29 ampens 2015r. Ne 1340 «O06 yTBepxaeHHH
HOpsiIKa  aKKpeAWTallMM  OpraHM3alui, OCYLIECTBISIIOIIMX — KJIAacCH(UKaluio  00BEKTOB
TYPUCTCKOM WHAYCTPUM, BKJIIOYAIONIMX TOCTHHHUIBI M HMHBIE CpPEACTBAa pa3MelleHHs,
TOPHOJIBDKHBIE TPACCHI, MIISHKN».

ITpuka3 Munzapascoupazsutust PO ot 12.03.2012 N 220n "OO6 ytBepxkaenun EnuHoro
KBAJTM(PHUKALMOHHOTO CIPAaBOYHHMKA JOJKHOCTEH pyKOBOAMTENEH, CHELUAINCTOB U CIyXKalluX,
pa3aen "KBanudukannoHHbIE XapaKTEPUCTUKU JOJDKHOCTEH paOOTHUKOB OpraHU3alUil cdepsl
typusMma" (3apeructpupoBano B Muntocte PD 02.04.2012 N 23681)

3.2.2. JJIeKTPOHHbIE U31aHUA (3JIEKTPOHHbIE PeCypcChl)

Poccuiickas ['ocynapctBennas bubmanoreka. @opma nocryna: http://rsl.ru

[IporpamMmMbl 1o oOecnedeHuo moxdopa W ympasieHus kaapamu. Dopma gocrymna:
http://www.podborkadrov.ru;

CoobmectBo HR-menemkepos. @opma gocryma: http://www.HR — portal.ru;

[Tpodeccuonanbubiit cat mist HR: xuuru, mHdopmanuss o ceMuHapax M TPEHUHTAX.
®dopma nocryma: http:// www.hre.ru;

HoBoctu, cratbu, ¢opym, AETONPOU3BOACTBO, IMOAOOP IMEpPCOHANA, AHATUTHUYECKHE
MaTepHaisl — i1 MEHEKepOB 1o nepconainy. @opma mocryma: http://www.kadrovik-praktik.ru;

Cratbu 1O aKTyaJbHBIM TnpoOjemMaM ympaBieHusi nepcoHanoMm. Popma mgocrymna:
http://www.hro.ru.

Kypnain o kagpoBom mMeHexkMenTe Hrm.ru. @opma nocrymna: http://www.hrm.ru;

Dnexrponnsii xkypHaia HR-Journal. ®opma mocryma: http://www.hr-jornal.ru;

JlenoBoit uaTepHEeT-)KypHan Texnonorus ycnexa. @opma nocrymna: http://www.pplus.ru.

CnpaBounasi mpaBoBasi cuctema «KoncympranT I[Dlmroc» / mpaBoBble pecypchl; 0030p
U3MEHEHHMH 3aKOHOJATeIbCTBA; aKTyaJIM3upOBaHHas cripaBouHas nHpopmarus. Popma nocryna:
http://www.consultant.ru

CrpaBouHasi mmpaBoBasi cucrema «['apaHT» / paBoOBbIE PECYpCHI; SKCIIEPTHBIE 0030pHI U
OIIeHKa; MpaBoBor KoHcanTuHr. ®opma mocryna: http://www.garant.ru

OnexkTpoHHBId pecypc «MenemxkmeHT B Poccum u 3a pybexom». Popma mocryma:
http://www.mevriz.ru/

DJEeKTPOHHBIN pecypc « IKoHOMHUecKuid moptam dopma qocTyna: WWW.eConomicus.ru

OnekTpoHHBIM pecypc «®DenepanbHpli  00pa3oBaTENbHBIM  MOPTAT  «DKOHOMHKA.
Coumonorus. Menemxkment. @opma nocryna: www.ecsocman.edu.ru

Hayunas snexTpoHHas 6MOIMOTEKa — TOCTYITHBI 3JIEKTPOHHBIE BEPCUU CTaTell )KypHAJIOB.
®opma nocryna: http://elibrary.ru/defaultx.asp -

AJMUHUCTpAaTUBHO-yIpaBleHYEeCKU nopTan «MeHeIKMEHT U MapKeTHHI B OW3HECe».
®opma nocryna: http://www.aup.ru/library/ -

Odunmanbupiii cailT MexayHapoaHoi opranuzanuu mo cranmaptusanun MCO. dopma
noctyna: http://www.iso.ch

Bce rocturmier MockBel u Poccum, omumcanue, TenedoHBbI, yCIyrd OpOHUPOBAHUS
rocrunui. ®opma gocryna: http://www.all-hotels.ru/ -

BcemupHble HOBOCTH, CTaTUCTUKA, ONEpaTHBHasg HMHpopManus B chepe TOCTHHHUYHOTO
ousneca. @opma nocryma: 10. http://www.prohotel.ru/
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http://rsl/
app:exechttp://www.economicus.ru

[Topran mpodeccruonanoB roctuHuuHoro OmsHeca «Frontdesk.ru». ®opma mocryma:
http://www.frontdesk.ru/
Poccutiickas roctuanuHas accormaius. @opma gocryna: http:// www.rha.ru/

3.2.3. J/lonoTHUTEIbHbIE HCTOYHUKH

baymrapten, JI.B. Crangaptu3anusi 1 KOHTPOJIb Ka4eCTBa TOCTHHUYHBIX YCIIYT: YUYCOHUK
/ JL.B. bBaymrapren. — Mocka: Axanmemusi, 2014. — 356 c. — TekcT (BU3yalbHBIN):
HEMOCPEICTBEHHBIN.

Boromonoga, E. B. Menemxment: yuebnoe nocodue mist CI1O / E. B. Boromonosa, 1. A.
YepuukoBa. — 2-¢ m3a. — Jlumenk, CapartoB: Jlumenkuid rocymapCTBEHHBIH TEXHUYECKHM
yauBepcureT, [Ipopobpazosanue, 2020. — 97 ¢. — ISBN 978-5-88247-963-2, 978-5-4488-0762-
6. — TekcT: a5eKTpOHHBIN // DAeKTpoHHBIA pecypc 1udpoBoit oOpazoBaTenbHO cpeasl CITO
PROFoGpa3oBanme: [caiiT]. — URL: https:/profspo.ru/books/92831 (mara oOpameHus:
07.09.2020). — Pexxum gocTyIa: st aBTOPU3HP. MOJIB30BaTECH.

Hextsps, I .M. Metposnorus, cranaapTuzanus u cepTudukanms: yueoHoe nocoodue / .M.
Hextsapp Mocksa: Uadpa-M, 2014. — 482 c. — Tekcr (BU3yanbHBIi ): HEMOCPEACTBEHHBIH.

Hopodeena, JI. . OcuoBel MeHemxmenTa: yuebnuk misa CIIO / JI. U. Jlopodeesa. —
CaparoB, Mocksa: [IpodobpazoBanue, At [Tu Ap Menua, 2021. — 494 c. — ISBN 978-5-4488-
1329-0, 978-5-4497-1357-5. — Tekcr: 31MeKTpOHHBIH // DIEKTpPOHHBIA pecypc uHUppoBoit
o0OpasoBaTenbHON Cpenbl CIIO PROFob6pa3zoBanue: [caiT]. - URL:
https://profspo.ru/books/110573 (mata oOpamenus: 19.08.2021). — Pexum pocrtyma: mns
aBTOPHU3UP. MOJIb30BATEIICH.

Eropoga, T. U. OcnoBsl menemxmenta / T. U. EropoBa; noxa penakuueit A. 5. Bonkosa. —
Mocksa, MxeBck: MHCTUTYT KOMIIBIOTEpHBIX HccienoBanuii, 2019. — 136 c¢. — ISBN 978-5-
4344-0633-8. — TekcT: 3MEKTPOHHBIA // DNEKTpOHHBIA pecypc LU(POBO 00pa3oBaTENbHOM
cpeast  CIIO PROFob6pazoBanme: [caiit]. — URL: https://profspo.ru/books/97371 (nara
obpamenus: 07.09.2020). — Pexxum noctyna: Uit aBTOPU3HP. MOTb30BATEICH.

WneimeBa, H. H. Yuer u ¢duHaHCOBBINT MEHEIKMEHT: KOHIENITyaIbHBIC OCHOBHI: y4eOHOE
noco6ue mist CI1O / H. H. Uneimesa, C. W. Kpeuios, E. P. Cunsiackas ; mon penakiueit T. B.
3eIpsiHOBOM. — 2-¢ u31. — CapatoB: [IpodobpazoBanne, 2021. — 162 ¢. — ISBN 978-5-4488-1121-
0. — Tekcr: >nMeKTPOHHBIN // DNEKTPOHHBIA pecypc 1udpoBoil odpazoBaTenbHOU cpeabl CIIO
PROFoo0pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/104917 (mara oGparieHus:
28.03.2021). — Pexxum noctyna: AJisi aBTOPU3HP. MOTb30BATEICH.

WNwxuesa, /. M. Ynpasienne nepcoHanoM: ydeOHoe mnocodue (kypc mexknuid) / . M.
WmnxueBa. — Cumdepononb: YHUBEPCUTET 3KOHOMUKH U ynpasienus, 2016. — 268 ¢. — ISBN
2227-8397. — TekcT: 31eKTPOHHBIN // DIEKTPOHHBIN pecypc IudpoBoil 00pa3oBaTeNbHON Cpeabl
CIIO PROFobpazoBanue: [caiit]. — URL: https://profspo.ru/books/73272 (mata oOpamieHus:
18.11.2020). — Peskum mocTyma: Uit aBTOPH3UP. TOJIb30BATEIICH.

Kmumosuny, JI. K. OcHoBbl MenemxMenTa: yueOnuk / JI. K. KnumoBnu. — 3-e m3n. —
Munck: PecryOnukanckuii ”HCTUTYT npodeccruoHanbHOoro obpaszosanus (PUIIO), 2018. — 280
c. — ISBN 978-985-503-768-3. — Tekct: 35eKTpOHHBIA // DIEeKTpOHHBIH pecypc LU(poBOH
o0OpasoBarenbHON Cpenbl CIIO PROFob6pa3zoBanue: [caiT]. - URL:
https://profspo.ru/books/93391. (mata oOpamenus: 07.09.2020). — Pexum gocrtyma: s
aBTOPHU3UP. MOJIb30BATEIICH.

KoxyxoBa, A. H. Koncnekr mnekuuii no aucuumuiiHe «OCHOBBI HSKOHOMUKH,
MEHE/DKMEHTa M MapkeTuHray: ydeOHoe mocobue / A. H. KoxyxoBa. — bpsHck: bpsiHCKMIA
rOCyJapCTBEHHBbIN arpapHblii yHuBepcuter, 2018. — 107 c¢. — ISBN 2227-8397. — Texkcr:
SJICKTPOHHBIA //  DNeKTpoHHBIM pecypc 1mdpoBoit  obpazoBartenbHOU cpeast  CITIO
PROFo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/107903 (mata oOpaiieHwus:
20.05.2021). — Pexxum A0CTyIA: ISl aBTOPU3UP. TOJIH30BATEIEH.
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Mansmunaa, H. A. Menemxment: yae6Hoe mocooue mist CIIO / H. A. Manbsmmuna. — 2-¢
u3a. — Caparos: IIpodobpazoBanue, Aii Ilu Op Menua, 2018. — 100 c. — ISBN 978-5-4486-
0354-9, 978-5-4488-0199-0. — TekcT: HSIEKTPOHHBIN // DIEKTPOHHBIM pecypc HUGPOBOM
o0Opa3oBaTenbHOI cpeasl CIIO PROFob6pa3zoBanue: [caiiT]. - URL:
https://profspo.ru/books/76994 (mara obpamenus: 04.09.2020). — Pexum ngocryma: st
aBTOPU3HUP. M0JIb30BATEIICH.

MouceeBa, E. I'. Ynpasnenue nepcoHasioM. COBpEeMEHHBIE METOJbI W TEXHOJOTHHU:
yaeObHoe mocooue / E. I'. Mouceesa. — Capatos: By3osckoe obpazoBanue, 2017. — 139 c. — ISBN
078-5-4487-0039-2. — Tekct: DIEKTpOHHBIH // DIEKTpOHHBIH pecypc 1udpoBoi
o0Opa3oBaTenbHOI cpeasl CIIO PROFob6pa3zoBanue: [caiiT]. - URL:
https://profspo.ru/books/68732 (mara oOpamenus: 18.11.2020). — Pexwum pgocryma: mis
aBTOPU3HUP. M0JIb30BATEIICH.

[ToroB, A. A. OOmuii MeHemKMEHT: yueoHoe mocobue / A. A. Ilonos, JI. A. ITomos. —
Capatos: Aii [Tu Op Menua, 2016. — 567 ¢. — ISBN 978-5-905916-99-1. — TekcT: 3MeKTpOHHBIH
/] OnexTpoHHBIN pecypc nudpoBoi oopazoBatenbpHol cpeasl CITO PROFo6pa3oBanue: [caiit]. —
URL: https://profspo.ru/books/42931 (nmara oOpamenus: 12.04.2021). — Pexum mocrtyma: s
aBTOPHU3UP. MOJIb30BATEIICH.

Yunukuna, 1. A. Ynopaienue mnepcoHanom: yudeObHoe mocodbue mns CIIO / U. A.
Ywmkuna. — 2-¢ u3n. — Jlumenk, CaparoB: Jlumenkuii rocyJapCTBEHHBIN TEXHUYECKHI
yauBepcureT, [Ipodobpazosanue, 2019. — 76 ¢. — ISBN 978-5-88247-939-7, 978-5-4488-0292-
8. — Texkcrt: »nekTpoHHBIN // DNeKTpoHHBIA pecypce 1udpoBoit odpazoBarensHOil cpensl CITO
PROFob6pazoBanue: [caiit]. — URL: https:/profspo.ru/books/85992 (mata oOpamieHwus:
07.09.2020). — Pexxum gocTyIa: st aBTOPU3HP. MMOJIB30BaTECH.
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4. KOHTPOJIb W OIIEHKA PE3YJBTATOB OCBOEHHMSI YUYEBHOU

ANCHHUITVINHBI

Pe3ynbTaThl 00y4eHHUsI

Kpurtepun onenku

MeToabl OLIEHKH

IlepeyeHb 3HAHUI, OCBaMBaeMbIX
B PAMKAaX JUCHUILIMHBI

QITOPUTMBI BBITIOJHEHUsT paboT B
npo(ecCHOHANTEHOM M CMEKHBIX
o0yacTsax; MeToabl paboThl B
npo(heCCHOHATEHOM M CMEKHBIX
chepax; CTPYKTypy IUIaHa JUISI
peleHus 3a1ad; MOPSAOK OICHKH
pe3yabTaTOB  pEUICHUs  3ajaad
npoecCHOHATTLHON NesSTeNbHOCTH,
BO3MOYKHBIE TPaeKTOpUHU
npo(heCCHOHANTLHOTO Pa3BUTHS H
caM000pa30BaHMs;

TICHXOJIOTHUS KOJUICKTUBA,;
METOJMKH OTIPEICICHUS
HOTPEOHOCTEH CITy>KOBI TOCTHHUIIBI
B MaTepHaJbHBIX pecypcax u
NIEPCOHAJIE; CTPYKTYPY CIIy>KOBI;
CTPYKTYpa U MECTO CITy)KOBI B
CHCTEME YIPaBJICHUS
TOCTHHHYHBIM TPEATIPHUITHEM,
B3aUMOCBSI3b C APYTUMHU
MOJIpa3ICIICHUSIMI TOCTHHHIIBI,
npaBuJjia MOBEICHUS B
KOH(JIMKTHBIX CUTYaIUSX;
KaJ[pOBBII COCTAB CIIY>KOBI, €T0
(GyHKIMOHATBHBIE 00sS3aHHOCTH;
TpeOOBaHUS K 00CITY>KUBAIOIIEMY
NIEPCOHAITY; METOIUKY TIPOBEICHHSI
TPEHUHTOB JIJIsI IEPCOHAIA,
KPUTEPHH U TIOKA3aTeNIN KayecTBa
00CITy>)KHBaHUS; METOJIbI OIICHKH
Ka4yecTBa MPEJIOCTABICHHBIX YCIYyT

XapaKTepUCTUKHU
JEMOHCTPUPYEMBIX 3HAHUI
75% mpaBUIIbHBIX OTBETOB

TectupoBanue
VYcTHBII onpoc

Ilepeuenn YMeHMH,
0CBaUBaeMbIX B pamMKax
AUCHMIIHHBI

pacro3HaBaTh npobaemy B

npo(hecCHOHATLHOM KOHTEKCTE H
aHAJIM3UPOBaTh €€, OIPEACNATh
9Tallbl pCHICHUA 3a1a4H;

COCTaBHTh TUTaH NCHCTBUS;
OTIPEICTTUTh HEOOXOIMMbIC
pecypchr; BBICTPaMBaTh
TPACKTOPUU MPO(HECCHOHATHEHOTO U
JMYHOCTHOTO pa3BUTHS,
OpraHU30BBIBATh paboty
KOJIJICKTHBA " KOMaH/IbI;

B3aUMOJEHCTBOBATh C KOJIJICTaMU,
PYKOBOACTBOM, KIIMCHTaAMU,

OueHka nporecca
OueHka pe3yJibTaTOB

DKcrnepTHas OIICHKA
BBITIOJIHCHU A CI/ITyaI_[I/IOHHI:IX
3a1a4

Onenka
BBITIOJTHEHUS
NPaKTUYECKON pabOThI

pe3yJIbTaToOB
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IUIAHUPOBaTh  MOTPEOHOCTH B
MaTepHabHBIX pecypcax "
MepCcoHANIe CIYXKOBI; OMPEIENSTh
YHCICHHOCTh M ()YHKIIMOHAJIHHBIE
00513aHHOCTH COTPYAHUKOB;
IPOBOJTUTH TPEHUHTH u
MPOU3BOJICTBEHHBI ~ MHCTPYKTaXK
pabOTHHUKOB CITY>KOBI; BEICTPAUBaTh
CUCTEMY  CTHMYJIHpPOBAaHUS |
JTUCIUTUIMHAPHON

OTBETCTBEHHOCTHU pabOTHUKOB
CITy>KOBI; OPTraHU30BBIBATH MPOIIECC
paboThl CITY>KOBI; OPraHU30BHIBATH
BBIITOJIHEHUE H  KOHTPOJIUPOBATH
COOJIIO/ICHHE CTaHAApTOB KauecTBa

OKa3bIBaEMBIX yCIyT
COTpYAHUKAMU CITyKOBI;
NpPOBOANTH OOydYeHHe, IMepcoHana
CITYKOBI; KOHTPOJIMPOBATH
BBITIOJTHCHHE COTPYIHUKAMU

CTaHIApTOB  OOCITY)KUBaHHS |
PEriIaMCHTOB CJ'Iy)KGBI; OLCHUBATH
3 PEeKTUBHOCTH pabOTHI CITYKOBI

24




	«МЕНЕДЖМЕНТ И УПРАВЛЕНИЕ ПЕРСОНАЛОМ В ГОСТИНИЧНОМ ДЕЛЕ»
	«МЕНЕДЖМЕНТ И УПРАВЛЕНИЕ ПЕРСОНАЛОМ В ГОСТИНИЧНОМ ДЕЛЕ»
	УСЛОВИЯ РЕАЛИЗАЦИИ ПРОГРАММЫ УЧЕБНОЙ ДИСЦИПЛИНЫ «МЕНЕДЖМЕНТ И УПРАВЛЕНИЕ ПЕРСОНАЛОМ В ГОСТИНИЧНОМ ДЕЛЕ»
	Материально-техническое обеспечение
	Стр.116-118
	1
	Стр.118-119
	1
	Стр.119-124
	1
	Содержание учебного материала 
	6
	Конфликты: понятие, классификация, причины возникновения, стадии развития, методы управления.
	Типичные конфликтные ситуации в организациях гостиничного сервиса. Правила поведения в конфликтных ситуациях.
	Типичные конфликтные ситуации в организациях гостиничного сервиса. Правила поведения в конфликтных ситуациях.
	Стресс: природа и причины. Взаимосвязь конфликта и стресса. Методы предупреждения стрессовых ситуаций
	Решение ситуационных задач по выходу из заданной конфликтной ситуации и по определению путей предупреждения стрессовых ситуаций. № 11
	М.У к пр.раб №11
	1
	Решение ситуационных задач по выходу из заданной конфликтной ситуации и по определению путей предупреждения стрессовых ситуаций. № 11
	М.У к пр.раб №11
	1
	Раздел 3. Управление персоналом структурного подразделения гостиничного предприятия
	Содержание учебного материала
	4 4
	Стр.64-69
	Стр.64--69


		2022-11-08T12:48:50+0300
	Пальчук М.И.




