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1. OBIIIASI XAPAKTEPUCTUKA PABOYEN TPOTPAMMBbI YUEBHOM

JUCIHUIIVIMHBI «OCHOBBI MAPKETHUHI'A TOCTUHUYHBIX YCJIYI'»

1.1. ObaacTh NpUMeHEeHHUsI TPOrPAMMBI

PabGouass mnporpamma y4eOHOW JAMCIUIUIMHBI

SIBJISIETCSI  YaCThI0 TMPHUMEPHOM  OCHOBHOM

obpazoBarensHOI mporpammbl B coorBeTcTBUU ¢ PI'OC CIIO no cienmansHocTH 43.02.14 T'ocTHHUYHOE

Jeno.
1.2. Heap u niaHupyemblie pe3yJibTaThl 0CBOEHUS AUCHHUILIMHBI:
Kon VYmMmenusa 3Hanug
[1K, OK
IUIAHUPOBaTh W TPOTHO3UPOBATH | PHIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHbIE
IIK 4.1 MPOJAXKHU. TEHJICHUMHU Pa3BUTHS TOCTUHUYHOTO PHIHKA;
BU/JIbl KAHAJIOB COBITa TOCTUHUYHOTO IPOAYKTA.
1K 4.2 OCYIIECTBIISITh MOHUTOPUHT PHIHKA | CIOCOOBI YIIPABICHUS TOXOAaMU TOCTUHUIIBL;
TOCTUHUYHBIX YCIIYT; OCOOCHHOCTH  CcHpoca M  NpPeUIOKEHHs B
BBICTISITh ~ IIEJIGBOM  CETMEHT | TOCTUHUYHOM OH3HECe;
KJIIMEHTCKOM 0a3bl; 0COOEHHOCTH PaOOTHI C Pa3IMYHBIMHU KaTETOPUSIMHU
cooupatb U aHAIM3UPOBATH | TOCTEH;
nHpOpMaLIUI0 O TMOTPEOHOCTSX | METONbl  YIPaBJICHUS TMpoJaXaMH C Y4ETOM
I[EJIEBOTO PBIHKA, CETMEHTAIUH;
OpPUEHTUPOBATHCS B HOMEHKJIATYpe | CIOCOObI  MO3UIIMOHUPOBAHMUSI TOCTHMHHULIBI U
OCHOBHBIX ¥ JIOTIOJHHUTEIHHBIX | BHIIEICHHS €€ KOHKYPEHTHBIX TPEUMYIIECTB;
YCIYT OTEJIs; OCOOEHHOCTH TpoAaX HoMmepHoro ¢oHAa U
pa3pabarbiBaTh MEPOMPHUATHS TIO | JOTOJHUTEIBHBIX YCIYT TOCTHHHIIB;
MOBBILIEHUIO JIOSIIBHOCTH TOCTEH; | KaHAJIbl W TEXHOJIOTMU MPOJak TOCTUHUYHOTO
BEISIBIISTH MPOIYKTA,
KOHKYPEHTOCITOCOOHOCTh 1eHooOpazoBanue, BHUABI Tapu(HBIX IUIAHOB U
TOCTUHUYHOTO MPOAYKTa u | TapudHyIO MOJINTUKY TOCTUHUYHOTO
pa3pabarbiBaTh MEPOINPUATUS TO | MPEANPHUATHS;
€€ MOBHIIICHUIO; NPUHIIAIBL  CO3JIaHUSL CHUCTEMBI «JIOSITEHOCTH
MPOBOIUTH OOyYEeHHE, TEPCOHaa | pabOTHI C TOCTIMHU;
CIIy’kObI OPOHMPOBAHUS M MPOAAXK | METOBI MAKCUMHU3AIH JI0XOI0B TOCTUHUIIBL;
npueMaM 3G PEKTUBHBIX POJaXK. | KpuTepun dSPGEeKTUBHOCTH PpabOThl IEepcoHaIa
TOCTUHHUIIBI 110 TPOJIaXKaM;
BU/JIbI OTUYETHOCTH IO MPOJAXKAM;
HOPMATUBHBIC JIOKYMEHTHI, PETIAMEHTUPYIOIINE
paboty  CIy>KOBI OpoHUpOBaHUA W 1
JOKYMEHTOOOOPOT ~ CIIy>KObI  OpOHUpOBaHHS U
MPOJaX;
MepeueHb PecypcoB HEOOXOAMMBIX Ui PabOTHI
CITY’>KOBI OPOHMPOBAHUS U MPOAAK, TPEOOBAHUS K
ux (hOPMUPOBAHHIO;
METOJIMKY MPOBEACHUS TPEHUHTOB ISl [IepCoHaa
3aHITOTO MPOJAKaMU TOCTUHIUYHOTO MPOAYKTA.
I1K 4.3. OIICHUBATh 3 PEKTUBHOCTD | KPUTEPHUH W METOABI OLEHKH 3(PHEKTUBHOCTH

paboThI CiTy>kObl OPOHUPOBAHUS U
MPOJIAX;

OIIpEACIIATh 3G HEKTUBHOCTD
MEpOTPUSITUI 1o

paboTHI COTPYAHUKOB U CIIY>KObI OPOHHPOBAHUSA U
HPOJIAK;
BUJIBI OTYETHOCTH T10 MPOJaXKaM.




CTUMYJIMPOBAHUIO cObITa
TOCTHHHYHOTO MTPOAYKTA;

pa3zpabarbBaTh W TMPEAOCTABISTH

MPENIOKEHUsI 1O  IOBBILIECHUIO
3¢ heKTHBHOCTH cObITa
TOCTUHUYHOT'O IPOAYKTA.

OK 01 pacrio3HaBaTh  33Jady ~ W/WJM | aKTyaJbHBIH MPO(GECCHOHATBHBIA U COLMAIbHBINA
npobieMy B Tpo(EecCHOHATBLHOM | KOHTEKCT, B KOTOPOM MPHUXOJIUTCA padoTaTth H
W/WIA  COLUMAIBHOM KOHTEKCTE; | KHTb; OCHOBHBIE MCTOYHHKM HWHQOPMALUU U
aHAJIM3UPOBaTh  3aJady  W/WIM | pecypchl Ul pelieHusl 3aJad U MpoOJieM B
npobieMy M BBACHATH €€ | mpodecCHOHATHLHOM u/unu COLIMAJILHOM
COCTaBHbIE YacTH; OIpPeNesITh | KOHTEKCTE.

ATaIbl PEHICHUs 33a4H; BBISIBIATE | QJITOPUTMBI BBITIOJTHEHUS pabort B
" 3¢ pexTUBHO HCKaTh | MPOPECCHOHATBHOW H  CMEXHBIX  00JIACTAX;
uHpOpMaINIO, HEOOXOIUMYIO Ui | METOABI paboThI B MPO(eCCHOHAIBHOM 1 CMEKHBIX
perieHus 3aa49u U/ Uiy mpoosieMsl; | cdepax; CTPYKTypy IUTaHa I PEIICHHs 3ajad;
COCTaBHTh TUTaH NeUCTBUS; | IOPSIOK OLCHKH pPE3yJbTaTOB pEUICHUs 33134
OTIpEeICTTUTh HeoO0XouMbIe | podeccHnOHABHOM 1eATeNbHOCTH.

pecypcsl;

BJIQJIETh aKTyaJlbHBIMU METOJIaMHU

paboTel B MpodeccCHOHAIBHON U

CMEXHBIX c(epax; peaan3oBaTh

COCTABJICHHBIH IUIaH; OIICHUBATh

pe3ysnbTaT U TMOCHEACTBUS CBOMX

JEeUCTBUN (CaMOCTOSITEILHO WIIM C

TTOMOIIIbIO HACTABHHKA).

OK 02 OIpENEATh 3a7a4u MOUCKA | HOMEHKJIaTypa HWH(POPMALMOHHBIX HCTOYHUKOB

nH(popMaLnu; OTIPEETIATh | MPUMEHSIEMbIX B npodeccuoHanbHOM
HE00XOIUMBIE UCTOYHUKHU | ACATEIbHOCTH;  NPUEMBl  CTPYKTYPHUPOBAHUS
nH(popManuu; MJIaHUpOBaTh | mHMOpMaruu; Gopmar opopMiIeHUS PE3yJIbTaTOB
nporuecc MIOUCKA; | MOMCKA HH(POPMALIUH.
CTPYKTypUpOBaTh  MOJIY4YaeMyIo
UH(pOpMAIINIO; BBIJICTISITh
HanOoyiee 3HAYMMOE B TIEpEeUHE
nH(pOpMaLINK; OLIEHUBATH
MPAKTUYECKYIO 3HAYUMOCTh
pe3yJIbTaTOB IMOMCKA; O(GOPMIIATH
PE3YJIbTAThI MOMCKA.

OK 03 OIIpEACIIATh aKTyaJIbHOCTh | COAEpPKaHUE AKTyaJlbHOW HOPMAaTHBHO-IIPABOBOU
HOPMAaTUBHO-TIPAaBOBOM JNOKYMEHTAllMM;  COBpEMEHHass  HayyHas U
TOKYMEHTALUU B | mpodeccHOHaIbHAsE TEPMUHOJIOTHUS; BO3MOXKHBIC
npodecCuoOHATBHON TPACKTOPUH MPOPECCHOHATHHOTO PA3BUTHS U
NeSTeIbHOCTH; BBICTPaNBaTh | CAMOOOPA30BaHUS
TPaeKTOpUU MPOPECCHOHATBHOTO
Y JINYHOCTHOT'O Pa3BUTHS

OK 04 OpraHu30BbIBATH paboTy | MCUXOJOTUS KOJUIEKTHBA; IICUXOJIOTHS JTUYHOCTH,
KOJIJICKTHBA U KOMAaH/Ibl; | OCHOBBI IPOCKTHOH JIEATETbHOCTH

B3aMMOJCICTBOBATE C KOJIJIETaMH,
PYKOBOACTBOM, KJIMEHTaAMH




OK 05 u3jgaraTb ~ CBOM  MBICJIM  HAa | OCOOCHHOCTH  COIMAJIBHOTO M KYJIBTYpHOTO
rOCyJapCTBEHHOM A3bIKE; | KOHTEKCTA; MpaBuiia 0hOpMIIEHUS JOKYMEHTOB.
0(opMIISITh TOKYMEHTHI.

OK 09 NPUMEHATH CpEICTBA | COBPEMEHHBIE cpencTBa u yCTpOiiCcTBa
MHPOPMALIMOHHBIX  TEXHOJOTMH | MHPOpPMATHU3aLMU; TOPSINOK WX TNPUMEHEHUS U
JUTsL peieHus] MpodeCCHOHANBHBIX | MPOTPAMMHOE OOecTieueHHe B MPOGeCCHOHATHHON
3aJ1a4; UCIOJIb30BaTh COBPEMEHHOE | ACATEIbHOCTH.

IporpaMMHOE 00ecriedeHne

OK 10 MOHMMATh OOLIMI CMBICT YETKO | MpaBUja TOCTPOCHUS TPOCTBIX U  CIIOKHBIX
IIPOM3HECEHHBIX BHICKA3bIBAHUMN HA | IPEUIOKEHUIT Ha Mpo(ecCHOHAIbHBIE TEMBI;
M3BECTHBIE TEMBI | OCHOBHBIE  OOILEYNOTPEOUTENbHBIE  IJIAaroJbl
(mpodeccuonanpubie U OBITOBBIC), | (OBITOBas W  mpodeccHoHaNbHAsT  JIGKCHKA);
MOHMMAaTh TEKCThl Ha 0a30BbIC | IEKCMYECKHMH  MHUHUMYM,  OTHOCSIIMHCS K
npodeccuoHaAIbHbIE TEMBI; | OIMCAHUIO IPEIMETOB, CPEACTB M IPOLECCOB
y4acTBOBaTh B  JHajorax Ha | Mpo(eCCHOHAIBLHONW NEesTeIbHOCTH; OCOOCHHOCTH
3HAaKOMBbIE o0mue U | IPOU3HOIIEHUS;  IIpaBMJIa  4YTEHUS  TEKCTOB
npodeccruoHaIbHbIE TeMBI; | TPoEeCCHOHATBLHON HANIPABIECHHOCTH
CTPOUTH MPOCTHIE BBICKA3bIBAHUS O
ce0e u 0 cBoeil mpodeccnoHaTbLHON
NeSTeNbHOCTH; KpaTKo
00OCHOBBIBaTh U OOBSICHUTH CBOH
NEHCTBUS (Texymme u
IUTAHUPYEMBIE); THCATh IPOCTHIC
CBSI3HBIE COOOILEHHS HA 3HAKOMbIE
WIN MHTEPECYIOIINE
poheCCHOHATHHBIC TEMBI

OK11 BBISIBIIATD JIOCTOMHCTBA U | OCHOBBI IPEIIIPUHUMATEIBCKON JECATENbHOCTH;
HEOCTaTKU KOMMEpPYECKON HIEH; | OCHOBbl (MHAHCOBOW TI'PaMOTHOCTH; IpaBHiIa
NPE3CHTOBATh HJIEM  OTKPHITUS | pa3paboTKu OU3HEeC-TIIIaHOB; HOPSIIOK
COOCTBEHHOTO nena B | BBICTpaMBaHUsA IIpe3eHTalNH; KpEeIUTHBIE
npogeccuoHaTbHON 0aHKOBCKHE MPOTYKTHI
NeSTeNbHOCTH; ohopMIIATH
Ou3Hec-IaH; paccunTHIBAThH
pasMepsl BBIILIAT MO MPOLEHTHBIM
CTaBKaM KpPEIUTOBAHUS

OcBoenne y4eOHON JUCHUUIIMHBI 00ECIEYMBAET JIOCTHXKEHHE  OO0Yy4aroUMMUCs

CICAYIOIIUX JUHHOCNHBIX PE3YTbmamoe pediuzayuu npocpammovl 60CNUMAHUA.

CrniocoOHbII B 1TM(POBOIL cpejie UCTIOTB30BaTh Pa3InYHbIe TU(PPOBHIE CPEACTBA, TTO3BOJISIONINE
BO BSaHMOHeﬁCTBI/II/I C APpYruMu JIIOAbMHU NOCTUIaThb IMOCTABJICHHBIX Heﬂeﬁ; CTpeMHH_II/II\/'ICSI K

JIP - 13 (GOPMHPOBAHHIO B CETEBOM CpeJe JMYHOCTHO M MPO(HECCHOHATBHOTO KOHCTPYKTHBHOIO
«un(poBOTO cIIena.
CriocoOHBIN CTaBUTH TMepes; coOO0H IeNr MOJ] BOSHUKAIOIINE KM3HEHHBIE 3a/1auu, MOA0OUpaTh
P — 14 CHIOCOOBI PEIICHHS U CPEICTBA PA3BUTHS, B TOM YHCIIE C HCIIOIh30BAaHUEM IU(PPOBBIX CPEICTB;

COACHCTBYIONIMN TOAACPKAHUIO  TPECTHUKA
OpraHu3aluu.

cBoell mpodeccun W 00pa3oBaTEIbHOU

1.4. PeKOMeHI[yeMOG KOJIHUYECTBO 4YaCOB Ha OCBOCHHEC yqeﬁﬂoﬁ AUCIHUIIJINHBI:




MaKCUMAaJIbHOM y4eOHOW Harpy3Kku o0ydaromierocs 76 4acoB, B TOM YHUCIIE:
00s13aTeTbHON ay IMTOPHOUN yueOHOM Harpy3Ku oOyJaromerocs /2 4acos;
CaMOCTOATEIBHOM paboThI 00yUaromerocs 2 - yaca.



2. CTPYKTYPA U COJIEP)KAHUE YUYEBHOM U CIHUILIMHBI

2.1. O0beM y4eOHO# TMCHUIIMHBI U BUIbI Y4e0HOI padoThl

Buna yueOHoii padoThI

O0BeM yacoB

O0beM yueOHOI TN CHUNIHHBI 76
B TOM YHUCIIE:

TEOpeTUIeCcKoe 00ydeHne 42
n1abopaTopHbIe pabOTHI

MPaKTUYECKUE 3aHATUS 32
KypcoBas paboTa (IpoeKT)

KOHTpOJIbHast paboTa

CamocrosiTeabHas pagoral 2
JAudpepennupoBannblii 3a4er B hopMe 1uppepeHIIUPOBAHHOIO 3a4eTa 2




2.2. TemaTuuyecKkuii NJIaH U cojiepKaHue Y4eOHO# JucuuIUInHbI KOCHOBBI MAPKETHHIA TOCTHHUYHBIX YCJIYT»
HaumenoBanue pasgenoB | Cogepxanue y4deOHOro marepuana u ¢(opMbl opranusanuu | JlomamHee O0bem | Koabl kommnereHnmi,
U TeM AeATeTbHOCTH 00yYarouXcs 3a/laHHe 4yacoB | GOpMHPOBAHHIO

KOTOPBIX
crnocoodcTByeT
3J1eMeHT MPOrpaMMbl
1 2 3 4 5
Tema 1 Copep:xxanue y4eOHOIro MmaTepuaja 6
BBenenne B MapKeTHHI [Ipenmer aucuunauHbl «MapKETUHT TOCTUHUYHBIX YCIIyT». O. ctp. 5-10 OKO01-0OK 11
TOCTUHMUYHBIX yCJIyr. CymrHocTs MapkeTuHra. OCHOBHBIC OIIPEICTICHUS. O. ctp. 10-14 1 [IK 4.1
I1K 4.2
11K 4.3
Ilenu u 3a1aun MmapkeTuHra. MeTo10J10rust MapKeTHUHTra! O. ctp. 5-10 OKO01-0OK 11
MPUHITUTIBI, PYHKITUH, CPEJICTBA MAPKETHHTA. O. ctp. 10-14 1 IIK 4.1
I1K 4.2
11K 4.3
MapkeTrHroBas JesTeIbHOCTb B TOCTUHHUYHOM IIPEANIPUATHHN: O. ctp. 15-19 OKO01-0OK 11
ey, 3a1aun. OyHKIMOHUPOBAHUE CITY)KOBI MAPKETHHTA B 1 K 4.1
TOCTHHHMLIE: 1IeNH, QYHKIMH, CTPYKTYpa HOpa3AeICHHs. IIK 4.2
11K 4.3
B3anmocBs3b city:k0bl MApKETHUHTA C PYKOBOJICTBOM U JIPYTHMHU O. ctp. 15-19 OKO01-0OK 11
CTPYKTYPHBIMH MOJIpa3ICICHUSIMU. 1 K 4.1
I1K 4.2
11K 4.3
OOBeKThl MAPKETUHTOBON JAEATEIBHOCTU: IOTPEOHOCTD, HYXKAA, O. ctp. 20-28 OK 01 -0OK 10
crpoc, ToBap, peIHOK. [loTpeOHOCTH, yAOBIETBOpsieMbIe B chepe O. ctp. 28-36 IIK 4.2
TOCTHHMYHOTO Ou3Heca. Buiel cipoca, ux Kparkas 1 OK 11

XapaKTePUCTHKA.




MapkeTHHTOBbIE MEPOIIPUATHS, IPOBOJUMBIE TOCTUHUYHBIM O. ctp. 20-28 OK 01 -0K 10
MPEANPUITHEM, TIPU PA3TUIHBIX COCTOSHHSIX CIIPOCa. O. ctp. 28-36 IIK 4.2
6 Oxpykarolas cpefja TOCTHHUYHOTO MPEANIPUATHS: MaKpO- U OK 11
MHUKpocpeaa, paxTopsl, GOpMHUPYIONINE OKPYKAIOIIYIO CPEIy
NPEIIPUSATHSL.
TeMaTuKka NPAKTHYECKUX 3AHATHI
IIpakTyeckas padora — «3ydyeHue u aHaius cripoca Odopmuts padboty 1K 4.1
7 noTpeOuTeNeH Ha YCIYyTH TOCTEPUUMCTBAY. 1K 4.2
IIpakTnyeckas padora — «/3ydyenue u aHanus cropoca OdopmuTts paboty K 4.1
8 noTpeOUTeNei Ha YCIIyTH TOCTETPUUMCTBAY. IIK 4.2
IIpakTuyeckasi padora — «/3ydeHne 3aBUCUMOCTH 0ObeMa [ToarotoBuTH K 4.1
9 | IpoJax TOCTUHUYHBIX YCIYT OT Pa3INyHbIX (PAKTOPOB BHEUTHEH pedepat IIK 4.2
Y BHYTPEHHEHN CpEIbI»;
IIpakTuyeckasi padora — «/3ydeHne 3aBUCUMOCTH 0ObeMa [ToarotoBuThH K 4.1
10 | MPOAaX TOCTUHUYHBIX YCIYT OT PA3IUYHBIX (PAKTOPOB BHEIIHEH pedepat IIK 4.2
Y BHYTPEHHEHN CpEbI»;
Tema 2 Coaepxkanue yueOHOro MaTepuaJa
PrrHok TOCTUHUYHBIX Pb1HOUHBIE KOHIIENIIMY MAPKETUHIA U UX IPUMEHEHHE O. ctp. 23-28 OKO01-0OK 11
YCIHYT. MPEANPUITHEM TOCTEIIPUUMCTBA. O. ctp. 33-37 [IK 4.1
11 I1K 4.2
[Ipou3BoacTBEHHAsI KOHIIECTILIUS, TOBApHAs KOHLEMIIHS, COBITOBAs O. ctp. 23-28 OKO01-0OK 11
KOHIICTIIIHS, IOTPEOHTENbCKas (PhIHOYHAS ) KOHIICTIITHS, O. ctp. 33-37 [IK 4.1
UHTEIPUPOBAHHBIN MAapPKETUHT, CTPATErM4ECKUI MAPKETHHT, IIK 4.2

12

0011eCTBEHHBIN (COMMATIBHO-ITUYHBIN ) MAPKETHHT.

10




PerHOK: MOHATHE, BUIBI, TPU3HAKH, Kiaccudukaims. OneHka O. ctp. 29-34 OK01-0K 10
13 | KOHBIOHKTYPHI pbiHKa. OCHOBHBIC PHIHOYHBIC ITOKA3ATEIH: O. ctp. 37-41 1 IIK 4.1
€MKOCTb, J10JIsI PhIHKA. 11K 4.2
OC0OCHHOCTH. ¥ TIEPCIEKTUBBI PA3BUTHSI PhIHKA TOCTHHUYHBIX O. ctp. 29-34 OK01-0OK 10
YCIYT. O. ctp. 37-41 [IK 4.1
14 ! TIK 4.2
CermeHTanust pplHKa TOCTUHUYHBIX YCIIYT, IOHSATHE U 3HAYCHHUE. O. cTp. 52-66 OK 01 -OK 12
15 [Tpu3Haku u KpuTepuu cerMeHTannu. PeiHouHas Huma. Beidbop 1 1K 4.2
L[EJIEBBIX CETMEHTOB JJIs IPEAIPUATHS TOCTUHUYHOTO OK 11
XO0351CTBA. [IK 4.1
Crpateruu oxBata IeJIeBOTO phIHKA: Heau(epeHITupOBaHHBIH, O. ctp. 52-66 OK01-0K 12
nudepeHIMPOBaHHBINA, KOHIIEHTPUPOBAHHBIA MAPKETHHT. [IK 4.2
16 1
OK 11
1K 4.1
TeMaTuka NPAKTHYECKUX 3AHATHI 4
17 [MpakTHyeckas padora — «OnpeneneHue UEIEBOTO CErMeHTa Odopmuts padoty 1 [IK 4.1
MOTpeOUTENeH TOCTUHUYHBIX YCIIYTY. 11K 4.2
18 [pakTHyeckas padora — «OnpeneneHue UEIEeBOTO CErMeHTa Odopmuts padoty 1 [IK 4.1
NOTpeOUTENeH TOCTUHUYHBIX YCIIYTY. 11K 4.2
IIpakTnueckas padora — «PbIHOUHBIE KOHIENIIMY MAPKETUHT A IToaroroButh 1K 4.1
19 | 1 ux npUMEeHEHHNE MPEIMPHUATHEM TOCTEIPUUMCTBaY. Perenne pedepar 1 IIK 4.2
CUTYallMOHHBIX 33/1a4, KEHCOB.
IpakTnyeckasi padbora — «PbIHOYHBIE KOHIIENIIMA MAPKETUHTA IToaroroBuTh 11K 4.1
20 | 1 ux mpUMEHEeHHE NPEANPHUATHEM TOCTEIPUUMCTBa». Pemenue pedepat 1 IIK 4.2
CUTYalLlMOHHBIX 33/1a4, KEICOB.
Tema 3. CocraBasiromue | Copepxanue y4eOHOro MmarepuaJia 10
KOMILIEKCA MAPKeTHHIA. [ToHsATHS KOMITJIEKCAa MAapKETHUHTA, €T0 0a30BBIC AJIEMEHTHI: O. ctp. 67-77 OK01-0OK 10
21 | ToBap, meHa, KaHajbl cObITa, IpoBIKeHUE (4P, 5P, 7P). O. Ctp. 79-91 1 I[IK 4.1
1K 4.2
[ToHsATHS KOMITJIEKCAa MAapKETHUHTA, €T0 0a30BBIC AJIEMEHTHI: O. cTp. 67- 77 OK01-0K 10
22 | ToBap, 1eHa, KaHaJbl cObITa, IpoBKeHuE (4P, 5P, 7P). O. Ctp. 79-91 1 I[IK 4.1
1K 4.2
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l'ocTUHUYHBIN IPOYKT: XapaKTepHbIE OCOOCHHOCTH. Honucatp OK 01 -0OK 10
23 JKu3HEHHBIN TUKJI TOCTUHUYHOTO TPoayKTa. @opMUpOBaHUE KOHCIIEKT 1 K 4.1
KOMIIJIEKCHOI'O TOCTUHUYHOTO IPOAYKTA, TOBAPHBII IIK 4.2
ACCOPTHUMEHT, TOBapHasi HOMEHKJIATYPA.
JlonomHUTENbHBIE YCIYTH U UX BIMsHUE Ha (hopMupoBaHHe Jonucars OK 01 -0OK 10
24 | moTpeOUTENbCKOM IIEHHOCTH TOCTUHUYHOTO TTPOJIyKTA. KOHCIIEKT 1 IIK 4.1
11K 4.2
[lena B KOMIUIEKCE MapKETHHTa TOCTUHUYHOTO MIPEATPUATHS: O. cTp. 91-97 OK 01 -0OK 10
25 | IOHSTHE U CYLIHOCTb LIEHBI. 3aBUCUMOCTb LIEHBI OT CIIpOca. 21 1K 4.1
OCHOBHBIE BU/JIbI IIECHOBOM CTPATETHH. 11K 4.2
OcobeHHOCTH IEHOOOpa30BaHUsl B TOCTHHUYHOM OM3HECE: BUIBI O. ctp. 91-97 OK01-0K 10
26 | TapU(HBIX IIIaHOB ¥ TapHU(HOMN MMOJIUTUKA TOCTHHUYIHOTO 1 1K 4.1
npeanpusTus. Beioop MeTo10B 11ieHoo0pa3oBaHuMs. IIK 4.2
Opranuzanus ToBapoABrkeHus. Kananbl pacnpenenenus O. ctp. 98-109 1 OK 01-0K 10
27 | (cObITa) TOCTUHHYHBIX yCIyT. DYHKIMN KaHAJIOB COBITA. IIK 4.2
Knaccudukanms kaHajaoB TOBapOJABHKCHUS B 3aBUCUMOCTH OT O. ctp. 98-109 OK01-0K 10
28 | COCTaBIAIOMINX UX YPOBHEH. THIIBI TOCPETHUKOB. 1 IIK 4.2
[IpoaBuxkeHne Kak COCTABISAIONIEE KOMIIEKCA MAPKETHHTA. O. ctp. 109-139 OK 01 -0OK 10
29 1 K 4.2
Metozas! pOpMHUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA B O. ctp. 109-139 OK 01 -0OK 10
30 | kommiekce mapketunra (POCCTHUC): nmoHsaTHe, ero CocCTaBHBIE 1 IIK 4.2
YacTH M CPEJCTBA.
TemaTnka NPaKTHYECKUX 3aHATHH 8
IIpakTyeckas padora — «OnpeneneHue poIHOYHOTO IToaroroButh IIK 4.1
31 | >)KM3HEHHOTO ITUKJIa TOCTUHUYHOTO MIPOIYKTa U CITIOCOOOB €0 MIPE3CHTAIINIO, 1 [IK 4.2
IPOJUICHUSY. pedepat
IIpakTnyeckas padora — «OnpeneneHue ppIHOYHOTO [ToarotoBuThH K 4.1
32 | )KMU3HEHHOTO IIMKJIa TOCTUHUYHOTO MPOJYKTa B CIIOCOOOB €ro IIPE3EHTALNIO, 1 IIK 4.2
MIPOJITICHUS. pedepar
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IIpakTyeckas padora — «OnpeneneHne poIHOYHOTO IToaroroButh 1K 4.1
33 | )KMU3HEHHOTO ITUKJIa TOCTUHWUYHOTO MIPOIYKTa U CITIOCOOOB €0 MIPE3CHTAIINIO, [IK 4.2
IPOUICHUSY. pedepat
IIpakTnyeckas padora — «OnpeneneHue ppIHOYHOTO [ToarotoBuThH K 4.1
34 | 5KMU3HEHHOTO IIMKJIa TOCTUHUYHOTO MPOJYKTa U CIIOCOOOB €ro [IPE3EHTALINIO, IIK 4.2
TIPOJITICHUS. pedepar
IIpakTuyeckas padora — «Pa3paboTka MpaKTHIECKUX Pazpaborath IIK 4.2
35 pexoMeHAanui o GOPMHUPOBAHUIO CIPOCA U CTUMYJIMPOBAHUIO | PEKOMEHAALUU 110
cObITa TOCTUHUYHOTO MPOIYKTA ISl PA3IUYHBIX 1IE€JIEBBIX (bopmMHpOBaHHUIO
CErMEHTOBY. crpoca u cObITa
IIpakTuyeckas padora — «Pa3paboTka MpaKTHIECKUX Pazpaborath IIK 4.2
36 pexoMeHAanui o0 GOPMHUPOBAHUIO CIPOCA U CTUMYJIMPOBAHUIO | PEKOMEHAALUU 110
cObITa TOCTUHUYHOTO MPOIYKTA ISl PA3TUYHBIX 1IE€JIEBBIX (bopmMHpOBaHHUIO
CErMEHTOBY. crpoca 1 cObITa
IIpakTuyeckas padora — «Pa3paboTka MpakTHIECKUX Pazpaborath IIK 4.2
37 pexoMeHAanui o GOPMHUPOBAHUIO CIPOCA U CTUMYJIMPOBAHUIO | PEKOMEHAALUU 110
cObITa TOCTUHUYHOTO MPOIYKTA ISl PA3TUYHBIX IIEJIEBBIX (bopmMHpOBaHHUIO
CErMEHTOBY. crpoca u cObITa
IIpakTuyeckas padora — «Pa3paboTka MpakTHIECKUX Pazpaborath IIK 4.2
38 pexkoMeHAanui o GOPMHUPOBAHUIO CIPOCA U CTUMYJIMPOBAHUIO | PEKOMEHAALUU 110
cOBbITa TOCTUHUYHOTO MPOIYKTA ISl PA3IUYHBIX IIEJIEBBIX (bopmMHpOBaHHUIO
CErMEHTOBY. crpoca u cObITa
Tema 4 | Copepxanue y4eOHOro MaTepuaJia
KommyHukanuonnas enu u cpencTBa MapKETUHIOBBIX KOMMYHHUKALMNA: peKiIama, O. ctp. 163-184 OK 01 -0OK 10
NOIMTHKA FOCTUHHIHOLO | oo | CTHMYINPOBAHNE cObITa, nmpomnaranaa. OcodeHHoCTH IToBTOPUTH IIK 4.1
npeanpusiTus (dopMupOBaHUS KOMMYHHKALMOHHOMN ITOJIMTUKYA TOCTUHUYHBIX KOHCIIEKT 1K 4.2
MPEANPUSITHIA. O. cTp. 170-182
XapakTepHuCcTUKa OCHOBHBIX COBPEMEHHBIX CPEICTB O. ctp. 163-184 OK 01 -0OK 10
40 | TIPOABHIKEHUS: BLICTABOYHAA AEATENLHOCT, PEKIaMa B CMU, [ToBTOPUTH K 4.1
3NIEKTPOHHBIE TexHonoruu (MHTepHeT, My IbTUMEIUIHbIC KOHCIIEKT IIK 4.2
cpeacrsa, E-mail mapkerunr). O. ctp. 170-182
PexsiamMa roOCTUHMYHBIX IPEANPUATHIH, €€ poJib U 3HAYEHHUE, O. ctp. 185-191 OKO01-0OK 11
41 | dbynkuun, Buabl. O3HAKOMIICHHE ¢ KPUTEPUSIMH BBIOOpA CPEACTB IIK 4.2
peKIamMbl IPEIIPUATHIMI TOCTUHUYHOTO XO3sIICTBa. 1K 4.3.
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Opranuzanys peKiIaMHON KaMIIaHUU TOCTUHUYHOTO O. ctp. 185-191 OKO01-0OK 11
42 | npennpustus. BeiOop BUIOB 1 HOCUTENECH PEKITaMBbl. IIK 4.2
11K 4.3.
D¢ hEeKTUBHOCTH PEKIaMbl Pa3TUIHBIX BUIOB. DaKTOPHI, O. cTp. 192-199 OKO01-0OK 11
43 | Biusronue Ha 3G PEeKTUBHOCTD PEKIIAMBI. IIK 4.2
11K 4.3
Pexnamuelii OropxeT. M3ydueHne MeTo10B OIIEHKH O. ctp. 192-199 OKO01-0OK 11
44 | 5¢d(heKTUBHOCTH PEKIIaMBbl. IIK 4.2
11K 4.3
CtumynupoBaHue cObITa TOCTHHHYHOTO MTPOIYKTa; BHUIBI, O. ctp. 200-203
45 | HasHAuCHNE. Onenka 3((eKTUBHOCTH CPENICTB O. ctp. 204-218 OKO01-0OK 11
CTUMYJIUpOBaHUsA. OpraHu3anys CTUMYJIUPOBAHUS MPOJIAK [IK 4.2
HOMEPHOTO (POH/IA U JIOTIOJIHUTENIBHBIX YCIYT TOCTUHHIIBL.
PR - «ITabnuk puneiniH3y: NoHsATHE, HA3HAYECHUE, BUIBI O. ctp. 200-203
46 | meponpusaTuidl. PUPMEHHBIN CTWIb TOCTUHUYHOIO PEAIIPUATHA: O. ctp. 204-218
MOHSITHE, COCTABJISIONINE 3JIEMEHTHI, yTH (POPMUPOBAHUSI.
TeMaTuka NPAKTHYECKUX 3AHATHI
IIpakTuyeckas pad6ora — «Pa3zpaboTka pekiiaMHOTO [ToarotoBuThH K 4.2
47 | oOparieHus: cioraHa, JoroTHra, OCHOBHOTO TEKCTa, TOBAPHOTO peKIaMHoOe '
3HaKa, TOPrOBOM MapKu». 00BsIBJICHHE
IIpakTuyeckas padora — «Pa3paboTka peKIaMHOTO IloaroroButh K 4.2
48 | oOparieHwus: cioraHa, JIOTOTHIIa, OCHOBHOTO TEKCTa, TOBAPHOTO peKIIaMHOe ’
3HaKa, TOPrOBOM MapKU». 00bsIBIICHHE
49 HpaKan(ECKaﬂ pabora — «OBiajieHne MeTOAUKON pazpadbotku | OdhopmMuTh paboTy IIK 4.2
PEKIaAMHOM KOMIIAHUU TOCTUHUYHOTO MPEITPUSTHSI.
50 HpaKan(ECKaﬂ pabora — «OBajieHne MeToauKon pazpadotku | OdopMuth padorty IIK 4.2
PEKIAMHOM KOMIIAHUU TOCTUHUYHOTO MPETPUSTHS.
IIpakTnyeckasi padbora — «@opMUPOBAHUE PEKIAMHBIX [ToarotoBuTH
51 | MaTepHaos (Opomtop, KaTajaoros, OyKJIE€TOB U T.JI.». pedepar, IIK 4.2
MOBTOPUTH
KOHCIIEKT
50 IIpakTnyeckasi padbora — «@opMUPOBAHUE PEKIAMHBIX [ToaroTroBuThH [IK 4.2
MarepHajoB (OporIop, KaTajJoros, OYKIETOB U T.JI.». pedepar,
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IIOBTOPUTH

KOHCIEKT
Tema Coaepxkanue yueOHOro MaTepuaJa
MeToaoJiornyecKue CyIIHOCTB, CO/IEp’)KaHUE U OCHOBHBIC HAMPABJICHUS [ToaroroBuTh OK 01 - OK 10
OCHOBbI MAPKETHHIOBBIX | - | MAPKETHHTOBbIX uccienoBanuii. [IpakTka MapKEeTHHTOBBIX pedepar, K 4.1
HCCJIeI0BAHUIA. WCCJICIOBAHUH B ACSITEIHPHOCTH NMPEANPHUATHI Chepbl IIOBTOPUTH K 4:2
TOCTENIPUHMCTBA. KOHCIIEKT
Iemn 1 3amaun, 0OBEKTHI UCCIACAOBAHHMS. IToaroroBuTh OK 01 - OK 10
54 OCHOBHBIE IPUHIHUITBI OPraHU3ALUN MAPKETHHTOBOTO pedepar, K 4.1
MCCIIeI0BaHMs. (3Talbl UcclieoBanus ). Buapl nadopmarim. MOBTOPUTH K 4'2
Hcrounuku cOopa HHPOpMAIIHH. KOHCIIEKT '
[ToneBwie n kabuHETHBIC UccaeaoBaHuA. OTPOC KaK OCHOBHOM O. cTp. 67-79
metox coopa uHpopmanuu. Creundrka mpoBeEHUS OIIPOCOB U OK 01 - OK 10
55 WHTEPBBIO B chepe roctenpuumcTBa. Kiaccudukarms ornpocos IIK 4.2
0 IEJIU, TUITY ONPAIINBAEMbIX, YACTOTE MPOBECHHS.
MeTtoapl ipoBeieHus onpoca. Beibopka: moHsTHE, METOIBI O. cTp. 67-79 OK 01 - OK 10
56 npo6aemMbl pOPMUPOBAHUS. [IK 4.2
AmnketHas popma cbopa MmapkeTHHTOBOM nHpopManuu: nmousatue | Co6op uHPoOpMaITHH
57 | ¥ COCTABHbIC 1ACTH AHKETHI. Oransl NpoBeIEeHUs 1o OK 01 -0OK 10
AQHKETHUPOBAHMUSI. MapKETUHTOBBIM 1K 4.2
HCCIICIOBAaHHSIM
[opsimok cocTaBiieHUs: aHKET. BUbI BOPOCOB aHKETHI 110 C6op unpopmaryu
5g | COACPKAHHIO, CYTH po0sIeMbl, 110 OpMe COACPIKAHMS 1 o OK01-0OK 10
IIPEACTABIICHMUS. MapKETHUHIOBBIM IIK 4.2
MCCIIETOBAHUSIM
HccnenoBanue norpeduteneii yciryr rocTepuUMCTBa U UX 3anaHue 1o OK 01 -0OK 10
59 | morpebuTenbpckoro noseAcHUs. HeoOXoMMocTh n3yueHus KOHCIIEKTY IIK 4.2
NOTPEOUTENBCKOTO MTOBEICHHS. I1K 4.3.
Crienuduixa opraHu30BaHHBIX MTOKYTIaTeNeil Ha PbIHKE YCIYT. 3anaHue 1no OK 01 -0OK 10
60 KOHCTICKTY IIK 4.2
11K 4.3.

TeMaTuka NPAKTHYECKUX 3AHATHI
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IIpakTnueckas padora — «M3yueHue u 0CBOEHHE METOJIOB Meroauueckue
MOKCKA U aHaJIKM3a aKTyaJbHOU nH(pOpMaluu B ceTH IHTepHEeT». | peKOMEeHAALUH IO
61 BBITIOJTHEHU IO [IK 4.1
MPAKTUYECKUX 1K 4.2
pabot NelQ
OdopmuTts paboty
IIpakTnueckas padora — «M3yueHue u 0CBOEHHE METOJIOB Meroauueckue
MOKCKA U aHaJIM3a aKTyaJbHOU nH(pOpMaLuu B ceTH IHTepHEeT». | peKOMEeHAAlUH MO0
62 BBITIOJTHEHU IO K 4.1
MPAKTUYECKUX 1K 4.2
pabot NelQ
Odopmuts paboty
63 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts padoty [IK 4.1
AHKET. 1K 4.2
64 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts padoty [IK 4.1
aHKET. 1K 4.2
65 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts padoty [IK 4.1
AHKET. 1K 4.2
66 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS Odopmuts padoty [IK 4.1
aHKET. 1K 4.2
Tema 6 Coaepixkanue yueOHOro MaTepuaa
KonkypeHnrocnocooHocTh OcHOBHBIE IOHATHS: KOHKYPEHIIMSI, KOHKYPEHTHas CpeJa, O. ctp. 117-132 OK 01 - OK 10
TOCTUHHUYHOTO 67 | KOHKYPEHTOCITOCOOHOCTh TOCTUHUYHOTO TIPEANPUATHS U K 4.2
npeanpusiTus TOCTUHUYHOTO MTPOIYKTA.
KiroueBsie (hakTOpbl KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO O. ctp. 117-132 OK 01 - OK 10
68 | mpoayKTa ¥ TOCTUHUYHOM yCIIyTH. BUIbI KOHKYpEHIINH Ha K 4.2
PBIHKE TOCTUHUYHBIX YCIYT.
KoHKypeHTHbIE cTpaTernyu rOCTUHUYHOTO IPEAIPUSATHS. O. ctp. 132-149, OK 01 - OK 10
69 | Kputepun orieHKH 1 METOIbI aHATIN3a KOHKYPEHTOCITOCOOHOCTH HaIMCcaTh K 4.2
OPEIIPHUITHSI TOCTUHUYHOTO XO3sIICTBA. KOHCIIEKT )
B3anMocBs3b KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO poaykTa |  O. ctp. 132-149, OK 01 - OK 10
70 | ¢ XIT. HaITHCaTh K 4.2
KOHCIEKT
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TemaTnka NPaKTHYECKUX 3aHATHH

71

IIpakTuyeckas padora — «[IpoBeneHue oneHKu
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MIPETPUSITHSI.

MeTtoauyeckue
PEKOMEHJALIUU 110
BBIITOJIHCHU IO
MPAKTUYECKUX
pabot Nel2
Odopmnenue
OoTuéTa

IIK 4.1
IIK 4.2

72

IIpakTnyeckas padora — «[IpoBeneHne oleHKN
KOHKypeHTOCHOCOGHOCTI/I TOCTHUHHUYHOT'O NPCAIIPUATHI.

Metoanueckue
pEKOMEHIAIMH 110
BBLIIIOJTHEHHIO
MPAKTUYIECKHUX
pabot Nel2
Odopmiienne
oTuéTa

IIK 4.1
IIK 4.2

73

IpakTnyeckas pa6ora — «[IpoBecHUE OLICHKA
KOHKYPEHTOCIIOCOOHOCTH M pa3pabOTKa MEPONPHUATHH T10 €€
IIOBBIIIICHUIO».

Meroanueckue
PEKOMEHIALIUHU TT0
BBITIOJTHEHUTO
MPAKTUYECKHUX
pabot Nel3,
oopmieHrE
oTuéTa

I1K 4.3.

74

IIpakTnyeckas padora — «[IpoBeneHne oleHKN
KOHKYPEHTOCTIOCOOHOCTH U pa3paboTKa MEPOIPHUSITHI 10 ee
MOBBILICHUIOY.

Metoanueckue
pEKOMEHIAIMH 110
BBLIIIOJTHEHHIO
MPAKTHYECKUX
pabot Nel3,
oopmienue
oTuéTa

IIK 4.3.

75

JdudpepeHupoBaHHbIN 3a4eT

76

JAnddepennnpoBaHHbIi 3a4eT
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Bcero: 76
4acoB
CamocrosiTeibHas padora 2
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3. YCJIOBUMSA PEAJIM3ALIMHU ITPOI'PAMMBbI

3.1. MaTepuaibHO-TeXHUYECKOE o0ecrneyeHne

Jns peanuzanuy MporpaMMmbl y4eOHOM IUCHMIUIMHBI JOJDKHBI OBITH TMPELyCMOTPEHBI
CIIeyIOIINE CIEeUaIbHbIE TOMEIIECHHUS:

- KaOMHET «OCHOBBI MapKETHWHIa», OCHAIICHHBIA OO0OPYJOBAaHUEM: IOCAJOYHBIC
MecTa MO0 KOJIMYECTBY 00YYaIOLINXCsl; KOMITBIOTEPHBIE MECTa JJIsl 00yJaroImuxcs; padouee MecTo
IpernoiaBaTers.

(mepeuncnseTcss OCHOBHOE 000pYy/J0BaHUE KaOWHETa),

- TEXHUYECKUMHU CpPEJCTBAMH OOYyYEeHHMs: KOMIIBIOTED; MYJbTHUMEIUIHAS [0CKa
MYJIbTUMEAUHHBIA MTPOEKTOP (1U(PPOBOI TPOEKTOP); MPOSKITHOHHBINA IKPaH.

(mepeuncstoTCsl TEXHUYECKHE CPEICTBA HEOOXOAMMBIC JIJISl peasi3aIiii IPOTrPAMMBI).

JlaGoparopwii — HEe TPeTyCMOTPEHO.

3.2. UnopmanmonHoe odecneyeHne 00y4eHus

Jns peanuzanuu mporpammbl  OMOIHOTeuHBIH (HOHI 00pa3oBaTENbHOM OpraHU3aluu
JIOJDKEH UMETh NeYaTHbIC W/WIIN JIEKTPOHHBIE 00pa30BaTeNbHbIe M HH()OPMALIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX Ul UCTIOIB30BAHUS B 00pa30BaTEIbLHOM Mpoliecce (B Ciyyae HaTUu4usl)

3.2.1. IleuaTHble U3TaHUA

1. baperies A.®. Mapketunr, Cepus: Cpennee npodeccnoHanbHOe 00pa3oBaHme,
Axkanemus, : 2019 1. -: 224 c1p.
2. «OCHOBBI MapKeTHHTa» Y4eOHUK i yuununl u kojuiemken [1.B. Tropun, JIumncurg

W.B., Aeimmmn M.H. u np. «OcHOBBI MapKeTHHTa» YYeOHUK A YYHIUIN U Kojutepke. Ilox
pen. U.B.JIuncuna u M.H./Ipmmmmuma — M.: [90TAP-Menua, 2018. — 208c.

3. Pe6posa H.I1., OcHoBbl MapkeTuHra. YueOHuk u npaktukyMm ans CII1O, FOpaiir,
2017, - 277 c.

4. Mapxketunr B chepe ycnyr: YuebHoe nocodue, Ckpoinaukosa M. A.M3naTenscTBO
MI'V, 2012 . - 208 c.

5. MapkeTuHroBbIe HccaenoBanus. Yueonuk juis CIIO, 2016 r.Twopun [.B.,
FOpaiir, 2016, - 342 c.

6. Pe6pona, H. I1. OcHoBbI MapkeTuHra : yueOHuk u npaktukym st CI10 / H. I1. Pe6posa.
— M. : UzparensctBo FOpaiit, 2017. — 277 ¢. — (Ilpodeccrnonansuoe odbpazoanue). — ISBN
978-5-534-03462-2. https://www.biblio-online.ru/viewer/782CA950-0240-4EA0-97C5-
BE8BE55B0642F#page/1

7. Kapnoga, C. B. OcHoBbl mapkerunra : yueonuk s CI1IO / C. B. Kapnosa ; moj o0
pen. C. B. KapnioBoii. — M. : U3narensctBo FOpaiit, 2017. — 408 c¢. — (IIpodeccunonansrnoe
obpazoBanue). — ISBN 978-5-534-04297-9. https://www.biblio-online.ru/viewer/C7EB260A-
4BC3-4090-844C-03B7AC3113D7#page/1

8. OcHoBbl MapkeTHHra. [Ipaktukym : yaebnoe nocodue ans CI1O / C. B. Kapnosa [u np.]
; mog obm. pexa. C. B. Kapmosoit. — M. : UznmarensctBo IOpaiit, 2016. — 325 c¢. —
(ITlpodeccronanbroe obOpazoBanme). — ISBN 978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/l

9. Ky3pmuHa, E. E. Mapkerunr : yueonuk u npaktukyM st CI1O / E. E. Ky3smuna. — M.
: I3patensctBo FOpaiit, 2017. — 383 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-

534-01582-9. https://www.biblio-online.ru/viewer/8A23049A-F2D5-41EF-A002-
54F10F4A564B#page/1

10. Muxanesa, E. I1. Mapketunr : yuebnoe nocobue anst CIIO / E. I1. Muxanesa. — 2-¢
u3., nepepad. u gon. — M. : UsnarensctBo FOpaiit, 2017. — 213 ¢. — (ITpodeccuonanbroe

obpazoBanue). — ISBN 978-5-534-02475-3. https://www.biblio-online.ru/viewer/2CDBBAG9-
9128-4A68-9154-551C3D290B59%page/1
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http://www.prodalit.ru/cat/?Author=%22%d0%91%d0%b0%d1%80%d1%8b%d1%88%d0%b5%d0%b2+%d0%90.%d0%a4.&Mode=find
http://www.prodalit.ru/cat/?BSer=%22%d0%a1%d1%80%d0%b5%d0%b4%d0%bd%d0%b5%d0%b5+%d0%bf%d1%80%d0%be%d1%84%d0%b5%d1%81%d1%81%d0%b8%d0%be%d0%bd%d0%b0%d0%bb%d1%8c%d0%bd%d0%be%d0%b5+%d0%be%d0%b1%d1%80%d0%b0%d0%b7%d0%be%d0%b2%d0%b0%d0%bd%d0%b8%d0%b5&Mode=find
http://www.knigafund.ru/authors/28047
http://my-book-shop.ru/sec/10646/id/2021722.htm

3.2.2. DeKTpOHHBbIe N3aHUS (3J1eKTPOHHbIE PeCypPChl)

1. [ToBenenue norpeduteneit: Yueonuk / [lox o6mr. pen. O.H. PomanenkoBoit. — M.:
By3zoBckwuit yueOnuk: MHOPA-M, 2015. — 320 c. + Jlon. Marepuaisl [DIeKTPOHHBINA pecypc;
Pesxxum moctyna http://znanium.com]

2. Ouiukoneaus Mapkerunra: http://marketing.spb.ru/

3. CaiiT runp i MapkeTostoros: http://www.marketologi.ru/

4. Caiit Poccwiickoii acconmaruu Mapketunra: http://www.ram.ru/

5. On-line sxypuan mo mapketunry 4p.ru: http://4p.ru/

6. http://www.aup.ru/library/ -  AnMUHHCTpaTHBHO-YIIPaBICHYECKU  TOpTaI
«MeHeKMEHT B MapKeTHHT B OusHece». 13.01.2012 T.

7. AJIMUHHCTPaTHBHO-YIIPaBICHYECKUI mopTai: http://www.aup.ru

8. http://www.marketingandresearch.ru/-xxyprain

9 http://www.frio.ru ®enepanus Pecroparopos u Otenbepos Poccun.

10. http://sbiblio.com/biblio/archive/ambler prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-
uchebnyie-posobiya-po-reklame-internet-marke.html (asmexTpoHHbIC yUeOHUKH).

12. http://studentam.net/content/view/515/58/ (3neKTpOHHBIE YICOHUKH).

13. www.hospitality.ru

14, http://piter-
press.ru/thehttp://upravlencam.ru/lit/index.htmime/upravienie _menegement.html

15. www.marketologi.ru (caidT ruIbIuu MapKeTOIOTOB).

16. www.btlregion.ru (scé o BTL).

17. http://marketing.rbc.ru/ (uccnenosanus PBK).

18. www.gks.ru (T"oc. ciysx6a CTaTHCTHKH).

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH (TIPU HEOOXOAMMOCTH )

1 Mapxketunr ycayr: Yue6nuk / O. H. Pomanenkosa, 1. M. CunsieBa, B. B. Cunses;
noj pen. a. 3. H., mpod. JI. I1. JlamkoBa. — M.: M3narenscko-Toproas kopnopanus «/lamkos u
K°», 2014. — 252 c.

2 OneHKa KOHKYPEHTOCIIOCOOHOCTH Tpennpusatuii (opranusanuii). Teopust u
MeTooNorus:, yaeoHoe nocodbue, Lapes B.B., Kanraposuu A.A., Uepssiin B.B., FOuutu-Jlana,
2012 r.-799 c.

3 MapKeTHHTOBbIE KOMMYHHKAIIUU : YY€OHHK W MPAKTUKYM ISl MPUKIATHOTO
OakanaBpuata / mox o6ml. pexn. O. H. PomanenkoBoii [AprembeBa O.A., Azaposa C.I1., Kapmosa
C.B., Koznosa H.IL., ITonsikoB B.A., Poxkos 1.B.]. — M.: U3garensctBo IOpaiit, 2014, 456¢.

4 MapkeTuHroBble HccienoBanus: yueOnuk s 6akanaBpos/ JI. B. Tropua — M.:
Wznarenscto KOpaiit, 2013. — 342 ¢. — Cepust: bakanaBp. YroyOiaeHHbIH Kypc.

5 JleoBoe 0OIleHne CIIEIHAINCTAa OO0 pekiaMme. YuebHoe mocobue , Jlomosa O. C.
M.: FOuutH - Jlana, 2012.

6 Pa3paboTka ¥ TEXHOJOTHM MPOW3BOJICTBA PEKIAMHOTO MPOAYKTA. YUEOHUK H
NpPaKTUKyM JJIsl akajgeMudeckoro OakanaBpuara. - PomanoB A.A., IlomskoB B.A. - Mocksa,
FOpaiit, 2014.

7 Bpennuur. Kak co3gats Momaelil Openn. Yuebuuk 3-e¢ nsn., Yepuaronu JI., M.:

IOnuTH-/lana, 2012.
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http://znanium.com/
http://marketing.spb.ru/
http://www.marketologi.ru/
http://www.ram.ru/
http://4p.ru/
http://www.aup.ru/
http://www.marketingandresearch.ru/-%D0%B6%D1%83%D1%80%D0%BD%D0%B0%D0%BB
http://www.frio.ru/
http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx
http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-posobiya-po-reklame-internet-marke.html
http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-posobiya-po-reklame-internet-marke.html
http://www.hospitality.ru/
http://piter-press.ru/theme/upravlenie_menegement.html
http://piter-press.ru/theme/upravlenie_menegement.html
http://www.marketologi.ru/
http://www.btlregion.ru/
http://marketing.rbc.ru/
http://www.gks.ru/
http://www.knigafund.ru/authors/5496
http://www.knigafund.ru/authors/5497
http://www.knigafund.ru/authors/26393
http://www.biblioclub.ru/book/114801/
http://www.biblioclub.ru/author.php?action=book&auth_id=32682
http://www.biblioclub.ru/book/83183/
http://www.biblioclub.ru/author.php?action=book&auth_id=19606

4. KOHTPOJIb M OIEHKA PE3YJbBTATOB OCBOEHHUSA YYEBHOM

JUCIUIIJIMNHBI

PesyabTaThl 00y4eHHs

Kpurtepuu onenku

MeToabl OLIEHKH

Ilepedyennb 3HaHMIA, OCBAMBaEeMbIX B paMKax

nesitenbHOCTH. [loTpeOHOCTH, yA0BIETBOPSiEMbIE

Ha 3HAaHUEC U

AUCHHUILINHBI:
3HaHue 0COOEHHOCTEH MapKEeTHUHra B | OTBeThI Ha BOIIPOCHI YcrHbIi onpoc
TOCTUHUYHOM  JEATENBHOCTH, €ro UeIu W Ha 3HaHUE U
METOJI0JIOTHIO. OHMMAHHE
Onpenensrsb 00BEKTHI MapKeTUHIoBOM | OTBETHI Ha BOIPOCHI VYeTHbII onpoc

OKPY’KaIOILYIO Cpeny NPeaIIPUATHUSI.

Ha 3HaHUC U
ITOHMMaHHEC

TOCTUHHUYHBIM MMPOAYKTOM, IIOHSATUC IIOHUMAHHUCEC

«TOCTUHUYHBIA MPOIYKT», €ro crnenuduueckue

YEPTHL

OnuceiBaTh (bakTopsI, dbopmupytromue | OTBETHI Ha BOIIPOCHI YcrHbIi onpoc

3HaTh PHIHOYHBIE CTPATErMM MAapKETHHra M MX
IIPUMEHEHHE MTPEANPUATHEM FOCTEIIPUUMCTBA.

OTBeTHI Ha BONIPOCHI
Ha 3HaHUE U
OHMMAaHHE

VYeTHBIT onpoc

3HaTb OCHOBHBIE PBIHOYHBIE  ITOKA3aTENIH:
€MKOCTb, H0Js pbIHKA. OCOOEHHOCTU Ppa3BUTHUSA
pbIHKA TOCTUHUYHBIX YCIIYT.

OTBeETHI HAa BOIIPOCHI
Ha 3HAHHUC U
MOHUMAaHHE

YcrHbIi onpoc

Vka3pBaTh 0COOCHHOCTHU CCIMCHTAallUM PBIHKA
FOCTUHHUYHBIX YCIYI' MW CTpPAaTCruv OXBaTa
LECJICBOTI'O PEIHKA.

OTBeETHI HAa BOIIPOCHI

Ha 3HAHHUC U

MOHUMAaHNE
MpaBUJIbHBIX

75%
OTBETOB

YcrHbIi onpoc
TectupoBanue 1no
TeMe

3HaTh ¥ NEPEUUCIIATH COCTABIISIIOIINE KOMILJIEKCA
MapKeTHHIa, €ro 6a3oBbIe 3JIEMEHTHI
XapakTepHble OCOOCHHOCTM W TPUHIIMIIBI
(GbopMHPOBaHUSI KOMIUJIEKCHOTO TOCTUHHUYHOIO
IPOAYKTA.

OTBeTHI Ha BONIPOCHI
Ha 3HaHUE U
NOHMMAaHHE

VYeTHbII onpoc

Onpenenarb 0COOCHHOCTH IIEHOOOPa30BaHUS B
TOCTHHUYHOM OM3Hece: BUIbI TapU(PHBIX TUIAHOB
U TapupHON  TONUTHKA  TOCTUHHYHOTO
PEINPUSATHS

OTBeETHI Ha BOIIPOCHI
Ha 3HAHHUC U
MOHUMAaHNe

YcrHbIi onpoc

OrneHuBaTh KaHaJbl pacrpeaeneHus (cObiTa)
TFOCTUHHUYHBIX YCJIYT.

OTBeETHI HAa BOITPOCHI

Ha 3HAHHUC U

MOHUMAaHNe
MpaBUJIbHBIX

75%
OTBETOB

YcrHbIi onpoc
TectupoBanue 1no
TeMe

Onpenensrsb OCHOBHBIE HaIpaBJICHUs
IPOABHKEHHUSI TOCTUHUYHOTO IPOAYKTA!
peknama, «PR», mnepcoHanbHble NpONAXH H

CpEICTBAa CTUMYJIMPOBAHUS COBITA.

OTBeTHI Ha BONIPOCHI
Ha 3HaHUE U
NIOHMMAaHHE

VYeTHbII onpoc

HaspiBath crienn(puky pexiaaMbl yCIyT TOCTUHUIL
U TOCTMHUYHOIO MNPOAYKTA, ONPEHCNIATh BUIBI
CTUMYJIMPOBAHUsI COBITA.

OTBeTHI Ha BONIPOCHI
Ha 3HaHUE U
OHMMAHHE

VYeTHbII onpoc

Onpenensth COCTABIISIOIITHEC AIIEMEHTHI
(UPMEHHOTO CTUJISI TOCTUHUYHOTO TPEATIPHUSITHS
1 IyTH GOPMHUPOBAHUS.

OTBeETHI Ha BOIIPOCHI
Ha 3HAHHUC U
MOHMMAaHHE

YcrHbIi onpoc
TectupoBanue 1no
TeMe

21


http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc3
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc3
http://www.redov.ru/nauchnaja_literatura_prochee/osnovy_industrii_gostepriimstva/p12.php#metkadoc6

75%
OTBETOB

MpaBUJIbHBIX

OnuceIBaTh METOAOJIOTHUIO MapKCTHUHTOBLIX
WCCIICIOBAHHM, 1IETH, 3a/1a4H, OOBEKTHI U ITAIIbI
HCCHGHOBaHHﬁ. OHpe,Z[GJ'I}ITB BUABI, HICTOUYHUKHU
cOopa nHopmaIuu.

OTBeTHI Ha BONIPOCHI
Ha 3HaHUE U
NOHMMAaHHE

VYeTHbII onpoc

OHpGI[eJIHTB MCTOAbI H3YUYCHUA W aHaln3a
MPEANOUYTEHU TOTPEeOUTENe TOCTHHHYHBIX
yCIIyr, crnenu@uKy MPOBEIEHUS OMPOCOB H
COCTaBJICHHSI AHKET.

OTBeTHI Ha BONIPOCHI
Ha 3HaHUE U
NOHMMAaHHE

VYeTHbII onpoc

OnwuceiBath OCHOBHBIE noHATHs | OTBETHI HA BOIIPOCHI YcTHBIN onpoc
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO Ha 3HAHUE U TectupoBanue 1no
HNPEANpUATHS W TOCTUHUYHOTO  IPOJYyKTa. NIOHMMAaHHE TeMe
Onpenensts (HakTopsl M BHIBI KOHKYPEHIIUH,

KpuTepun OueHKU. OOBICHATH B3aUMOCBS3b | 5% IIPaBUJIbHBIX
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO | OTBETOB

npoaykra ¢ XIT.

Ilepeyenb ymeHHii, ocBauBaeMbIX B paMKax

AUCHHUILINHBI

AHaJIM3UPOBATH COCTOSIHUE crpoca | OueHka pe3yJibTaTOB

noTpeOuTeneil Ha yCIyTy TOCTePUUMCTBA. OkcnepTrHas

OIICHKA YMCHHUA

[IpencraBuTh 3aBUCHMOCTh OOBEMa MPOJAK

Onenka pe3yJbTaToB

Ouenka nporecca

TOCTUHUYHBIX YCIYr OT Pa3IMYHBIX (haKTOPOB BBITIOJTHEHUS
BHEILHEW U BHYTPEHHEHN CPEJIbI; [IPaKTUYECKOU
paboThI
OnpenenuTh I1ENEBOM cerMeHT mnoTpeduteneli | OleHka pe3yJbTaToB DKcnepTHas
TOCTUHUYHBIX YCIYT. OIICHKA YMEHUS
Pemmuts CUTYallHOHHBIE 3aJaHusg Ha | OreHKa pe3yibTaTOB OrneHKa
ONpEACIICHUE  MHCIIOJIB30BAHMSI  PBIHOYHBIX pe3yabTaTOB
KOHUEMIUI MapKeTHHTa. BBITIOJTHEHUS
MPAKTUYECKOU
paboThI
Onpenenuth pBIHOYHBIM  JKU3HEHHBIM 1UKI | OLeHKa pe3yabTaToB OkcnepTrHas
TOCTUHUYHOTO TMPOJIyKTa U CHOCOOBI  €ro OLICHKAa YMEHUs
IIPOJUICHUS.
Pazpaborate mpaktuueckue pexkomeHaanuu 1o | OleHKa pe3ynbTaToB Ouenka
(GbOopMHpPOBaHHIO CHpPOCa M CTUMYJIHPOBAHUIO pE3yJIbTaToOB
cObITa TOCTUHUYHOTO MPOJYKTa JUIsl pa3IM4HbIX BBITIOJTHEHUS
LIEJIEBBIX CETMEHTOB. IPAKTUYECKON
paboThI
Pazpaborath peKiIaMHOe obpamienue | OneHka pe3yIbTaToB OkcnepTrHas
TOCTUHUYHOTO TPEANPUATUS A  Pa3IU4HbIX OLICHKAa YMEHUSs
LEJIEBBIX CETMEHTOB. Orenka
pe3yNIbTaToB
Cdopmuponathb peKJIaMHBbIE Marepuaiibl | OleHKa pe3yIbTaTOB DKcnepTHas
(Opourtopy, KaTajor, OyKJIeT U T.1.). OLIEHKA YMEHUS
OrneHKa
PE3YJILTATOB
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Pazpabotare nporpammy pekiaamMHoil kommanuu | OIeHKa pe3yIbTaToB OkcneprHas
TOCTUHUYHOTI'O MTPEATPUSATHSL. OILICHKA YMEHUs
Ouenka
pe3yabTaTOB
Pemats npooiieMy BBIOOpA cpenctB | OrneHka pe3yabTaToB DKcrnepTHas
pacnpoCTpaHEHHsT peKiIamMbl M OLEHKAa ee OILICHKA YMEHUs
3hEKTUBHOCTHY.
Hcnonb3oBarh MeToapl moucka ¢ aHanuza | OleHka pe3yJbTaToB DKcnepTHas
aKTyaltbHOH nHpopMaryu B cetu MHTEpHETY. OLICHKA YMEHHUS
AHanM3UpOBATH PIHOK TOCTUHUYHBIX YCIYT, Uil | OLieHKa pe3ynbTaToB OKcrnepTHas

OIMPCACIICHUA HHCTPYMCHTOB MAapKCTHHIA,
MPUMCEHACMBIX B TOCTUHHYHOM INPCANIPUATHHN.

OLICHKA YMEHUA
O1neHka npotecca

JleMOHCTpHUPOBATh HABBIKH COCTaBIIEHUS aHKET. | OIeHKa pe3yabTaToB DKcnepTHas
OIICHKA YMEHUS
Orenka
PE3yJIbTaTOB
JleMOHCTpHUPOBATH HaBBIKH orieHku | OleHKa pe3ylbTaToB DKcnepTHas
KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOIO OIICHKA YMEHUS

OPEeaNpusATHs U pa3paboTKa MEpONIPHUATHH IO ee
HOBBIIIEHUIO.
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