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[TACIIOPT ITPOI'PAMMbI YUEBHOM JUCLIMJIUHBI
«CTAHIAPTU3ZALIUA nu KOHTPOJIb KAYECTBA
I'OCTUHUYHBIX YCIIYIT»

O06acTh MPUMEHEHUS POTPAMMBI
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1. IACHIOPT TIPOT'PAMMBI YYEBHOM JUCILUILIUHBI
«CTAHIAPTU3ALMA 1 KOHTPOJIb KAYECTBA
I'OCTUHMUYHBIX YCIIVYI»

1.1. OO0uacTh NpUMEHEHHUS NPOrPAMMBI

Pabouas nporpamma yueOHOM nucuuriinabl « CTaHAAPTU3ALMS U KOHTPOJIb
KauecTBa T'OCTMHMYHBIX YCIyr» SBISETCS BAapUAaTUBHOW YacThblO OCHOBHOMU
obpazoBarenbHOl mporpaMmbl B cooTBeTcTBUU ¢ @I'OC CIIO mno crnenuaabHOCTH
43.02.14 «I'ocTHHUYHOE JI€JI0», BXOAIINX B YKPYITHEHHYIO TPYIITYy HalpaBiIeHUN
crienmanbHocTelt 43.00.00 CepBuc u TypusM.

1.2. Mecto y4eOHOH [JUCHMIUIMHBI B  CTPYKType OCHOBHOIi
npogecCHOHAIBHOH  00pa30BaTeJbHOI  NpPOrpaMMbl -  NPOrpaMMBbl
MOATOTOBKH CHENHMAINCTOB CPeIHEro 3BeHa

B coorBerctBUM ¢  y4eOHBIM  IUJIaHOM  y4yeOHas  JUCIUIUIMHA
««CranmapTu3anusi ¥ KOHTPOJIb KadeCcTBa TOCTHHUYHBIX YCIYT» OTHOCHUTCS K
mukiy «Oo01enpodeccuonanbHasi MOArOTOBKAY.

1. 3. Hesb ¥ ni1aHupyeMble pe3yJIbTAThl 0CBOEHHUS Y4eOHOM JUCHUILINHBI

Kon

Ymenus 3HaHus
IIK, OK
OK 01. | Beibupars criocoObI perieHus
3a7a4 MpoQeccuoHaIbHOM
Cranpaptsl, TpeOOBaHUS U PEKOMEH/IAIIUH 110
NESTeNbHOCTH, IPUMEHHUTENBHO K .
OCHAIIIEHUIO TOCTUHUYHBIX IPEANPUATHN
Pa3IUYHBIM KOHTEKCTaM.
OK 02. | OcymecTBusTh NOUCK, aHanu3 U | CoaeprkaHue akTyaJabHOW HOPMAaTUBHO-
MHTEpIpETAlMI0 UHPOpMALIUHY, IIPaBOBOM JOKYMEHTAIH
HeoOxoauMoi s BeimonHeHus | CoBpeMeHHas HaydHas U podeccuoHalbHas
3aJa4 npoQeccuoHaIbHON TEPMUHOJIOTHSI
JeSITeTbHOCTH.

OKO04. OpraHu3oBbIBaTh padboOTy
KOJJICKTHUBA M KOMaHIbI
BzauMmoneiicTBOBaTh ¢ KOJJIeraMu,
PYKOBOJICTBOM, KJINEHTaMHU.

IIcnxomorusa KonIeKTHBa
Ilcuxomorust TMIHOCTH
OCHOBBI POEKTHOM AEATETBHOCTH

OK 05. | M3narath CBOM MBICIIH Ha OCOOEHHOCTH COLUAIBHOTO U KYJIBTYPHOTO
rOCYJapCTBEHHOM SI3bIKE KOHTEKCTa
OdopMIIATh TOKYMEHTHI [IpaBuna opopmiieHUS TOKYMEHTOB
OK 09. Ucnons3oBarh napopMannonnsie | CoBpeMEHHBIE CPECTBA U yCTPOHCTBA
TEXHOJIOTUH B MPO(eCcCHOHANBHON | MH(OpMaTH3auK
JeSATeNbHOCTH [Topsimok MX NpUMEHEHUs: U IPOrpaMMHOE
oOecrieyeHue B MpoQeccuoHaIbHOM
JeSITEbHOCTH

K 1.1. | XapakrepucTuku U TMoKa3aTenu | Mcrmonp3oBaTh ~ HaBBIKK  OOCTYXHBaHUS
KayecTBa TOCTUHUYHOTO NPOJYKTa | KIIMEHTOB, OLIEHUBAaTh KadeCTBO yCIyTH




I[IK 1.2. | MeTonpl OLIEHKH, HWHCTPYMEHTHI | AHAIM3UpPOBAaTh PE3YJbTaThl JEATEIbHOCTH
yIpaBJieHUs u KOHTPOJIS | (PYHKLIMOHAIBHBIX MOJAPA3AEICHUN TOCTUHMIL
KauecTBa, METOJAbl M3MEPEHHUS | C LEIbI0 YCTPAHEHUs HEJOCTaTKOB W
YI0BJIETBOPEHHOCTH HOBBIIIEHUS KaYeCTBA FTOCTUHUYHBIX YCIYT
notrpeOuTenei
I[IK 1.3. | JlokyMeHTanuoo s | Kontponmpoath BBITIOJTHEHUE
IIPOXOKICHUS CepTHU(UKAIMU | TEXHOJIOTHUECKUX IIPOLIECCOB U
TOCTHHHIL JOJDKHOCTHBIX MHCTPYKLUMH B TOCTUHMYHOMN
JEATENIBHOCTH B ILEJIAX COOTBETCTBUS HX
YCTaHOBJICHHBIM TPEOOBaHUSIM

OcBoeHne y4eOHOW AMCIUIUIMHBI OOECTeYrBaeT JOCTHIKEHHE OOYyYarolUMUCS
CIHEAYIOIINX JUUHOCHHBIX PE3VIbMAMO8 Peanu3ayu NPocpammobl 60CHUMAHUSL:

CriocoOHBIi B IIU(POBOH Cpesie UCTIONB30BaTh Pa3IMyUHbIC IIU(PPOBBIE CPE/ICTRA,
MO3BOJIAIONINE BO B3aMMOJICHCTBUH C IPYTUMH JIOJIbMH JOCTUTATh MTIOCTABICHHBIX

JIP - 13 1eNeit; cTpeMsImuiics K GOpMHUPOBAHHIO B CETEBOM CpeJie TNYHOCTHO U
npodeccnoHaTbHOTO KOHCTPYKTHUBHOTO «IIU(POBOTO CIEAA.
CriocoOHBII CTaBUTH Tiepe] COO0H IeNH MO/T BOZHUKAIOIINE KIU3HEHHBIC 3aa9H,
P — 14 noa0upaTh CocoObl PELICHUS U CPEACTBA Pa3BUTHUS, B TOM YHCIIE C

MCIOJIb30BaHUEM HIU(POBBIX CPEICTB; COACHCTBYIOMINN MOAIEPKAHHUIO TPECTHKA
cBoeit mpodeccnn 1 00pa3zoBaTEIHLHON OPraHU3aIUH.

1.4. PexoMeHayemMoe KOJUYECTBO YACOB HA OCBOEHHME Y4eOHOM M CIUNJIMHBI:

PaGora BO B3amMojeicTBUM meparora u oOyvaromerocs 48 yacoB, B TOM

YHUCIJIC:

e 00s13aTeNIbHON Harpy3ku oOyyatorierocs 46 4acos;
® CaMOCTOSATEILHOUM paboThl 0OyyJarorerocs 2 Jaca.




2. CTPYKTYPA M COJAEP)KAHUE YUEBHOM JUCIUTIIMHBI
2.1. O0bem yueOHOM JTUCHMILUIUHBI U BUAbI Y4e0HOIl padoThI
«CrangapTuzanus 4 KOHTPOJIb KA4eCTBA TOCTHHUYHBIX YCJIYD»

Bup yueOHoit padoTbl Oo0bem yacoB
O0beM yueOHON TUCIIUTUTUHBI 48
CamocrosTenbHas pabota o0ydaronerocs (BCero) 2
CymmapHas yueOHast Harpy3ka BO B3aUMOJICHCTBUU C MIPEIO1aBaATEIIEM) 38
B TOM YHCIIE:
TEOPETHUECKOe 00yUueHne 30
MPAKTUYECKHE 3aHITUS (€CIIU TTPELyCMOTPEHO) 8
Koncynpranus
IIpome:xxyTouHasi aTTecTanusi 6




2.2. TemaTHYeCKHUii IUIaH U coJepKaHNe YU4eOHOMH U CIUIINHBI
«CrangapTuzanus 1 KOHTPOJIb KA4eCTBA TOCTHHUYHBIX YCJIYI»

IpuioxeHnue
oMallHee
HaumenoBanme Conep:xanue y4yeOHOro MaTepuasia u Oo0bem Il3a;[anne YpoBeHb
pa3naesioB U TeM (opMBbI OpraHu3anuu 1eITeJbHOCTH 00y4aI0INXCSsl 4yacoB OCBOEHHS
1 3 4 5
2
OIl. 13 «CtanaapTu3anys 4 KOHTPOJIb Ka4eCTBA TOCTHHUYHBIX YCJIYI»
Pa3zpen 1.
KonTtpons 6
Ka4yecTBa Cooeporcanue yuebnozo mamepuana
TOCTUHUYHBIX
yCIIyT
Tema 1.1. Brenenue B qucuumnny «CtanaapTusaius 1 KOHTPOJIb 1 xoncrexr, -1
BBenenue B 1. KayecTBa TOCTUHUYHBIX yCIIyr». Pa3BuTue cTannapTusaluu B 1 1D, 7-9 1’0_15’ 1
JTUCLUTLITUHY Poccun.  Nel p- /79,
9 1 KoHCekT, JI-1,
' [TpuHIHIB 1 00BEKTHI CTaHAAPTH3AIH. No2 1 ctp.43-44 1
1
3. JlokyMeHTHI 10 cTangapTu3anuu. Ne3 1 -1, cTp. 82-89 1
Tema 1.2. 6
Cooeporcanue yuebHo20 mamepuand
Opranuzanus
ITousrue, CyIIHOCTh W  METOABl  OIIGHKH  KadecTBa 1 -1, ctp. 81,148-
KOHTPOJISI 1. 1
00CITy’)KHUBaHUSI B TOCTHHUYHBIX NpeAnpHsITUsiX. Ned 1 155
KayecTBa
1 KoHcmekT, /-1,
TOCTUHUYHBIX 2. DopMBbI U METOBI OLIEHKHA KaYECTBA TOCTUHUYHBIX yCIyT. No5 1 c1p. 90-99 1
cyr -
Y IIpakTHYeckoe 3aHATHE
1
1. VYnpaBieHre KauecTBOM TOCTHHHYHBIX yciyr Nel 1 -1, ctp. 197-198 2




Pazpen 2.
CrangapTuzamus

Cooepoicanue yuebHoeo mamepuand 12
TOCTUHUYHBIX
yCIIyT
Tema 2.1. I'ocTuHM4HbIE yCinyry, X cTpyKTypa. OCHOBHBIE TEPMUHBI U 1 JI-1, crp. 13-
CrangapTtuzaius 1. OTIpeNIeTICHUs, MCIOJIb3yeMble B chepe TOCTUHUYHBIX YCIyT 1 ’ 18p.
TOCTHHUYHBIX Nob
CIyT 1 -1, cTp. 94-
yeny 2. TpebGoBanusi, peabsIBIAsIEMbIE K TOCTHHUYHBIM yciayram Ne7 1 A ’108
3 ['ocTuHWYHBIE yCIIyTH, X CTaHIapTU3auus. Bumael yciyr, 1 [ToaroroBka
' OKa3bIBaeMble HaceneHunto. No§ 1 coolmeHuni
1 1-1,cTp.30-
4. DYHKIUH U METOABI cTaHAapTH3auuu. Ne9 ’
yHEH ! Alaprisan 1 31, 21-29
5 CrangapTu3anus Ha TPEeIIPUITUIX TOCTHHHYHOTO 1 I-1,ctp.169 -
' OousHeca. DyHKIIMOHAIBHBIE M TEXHUUYECKHE cTaHaapThl. No10 1 174,180 -183
IIpakTnyeckoe 3ansiTue
1 CraHmapThl ¥ TEXHOJIOTHH OOCTY)KMBAHUS: CTaHIAPTHI ATAIOB 1 Odopmnern
' nporiecca 00CIyKUBaHUs TOcTei.  No2 1 ¢ paboThI
2 OneHka TOCTHHMIBI MO KpPUTEPHUSM KaTEropuu KadecTBa U 1 -1, cp.
' 6e3omacHoCTH. Ne3 1 205-207
Tema 2.2 Cooepoicanue yuebHo2o mamepuand 4
HanonanpHas 3akoHOMaTeNbHAsE 1 HOpMaTHBHAs 0a3a HAIIMOHAJIBHON CHCTEMBI 1 JI-1,01p.32-
cucreMa 1. craggaptuzanuu. CUCTeMbl CTaHJAPTOB HAIIMOHAIBHOW CUCTEMBI ’ 3 4p.
CTaHJapTU3aLUU cragaaprusanuu. Nell 1
5 Hanpasnenus pa3BUTHSA HaIlMOHAJIbHOU CUCTEMBI 1 1-1,ctp.40 -
' crangaptuzaiuu. Nel2 1 45
Tema 2.3.
MexayHaponnas u | Cooepoicanue yuednozo mamepuana 10
€BpoIIeicKast
CTaHIapTH3AIMS B 1 M 1 -1,
. eXJIyHapOJHbIC OpraHu3aluy 1o cTanaapTu3anuu. Nel3
obecrieueHnn AYHEpOA P t Hap H 1 cTp.52-58
KaiecTBa 2. MexayHapoaHasi CTaHAapTHU3AIUS CHCTEM MEHEHKMEHTA 1 -1, crp.




TOCTHHUYHBIX kauecTBa. Nel4 67-80
yCIIyT Hanpasnenust pa3BuTust MeXyHapOIHOM cTaHIapTU3AlUU B JT-1,01p.63-

3. cdepe ycmyr. Nel5 ,66p'

IIpakTnyeckue 3aHATHS
1 Opranu3zaiys KOHTPOJISI KaueCTBA TOCTHHUYHBIX YCIYT: O-1, ctp.
' pa3paboTKa mporpaMMbl KOHTPOJIS KadecTBa. Ned 197-200

IIpomeskyTouHnas e —
arrecTanus

CamocrosiTesibHasg padoTa: BBIIOJHEHHUE TOKIAL0B IO MPEITI0KEHHBIM TEMaM
IIpumepHas TeMaTHKa ayINTOPHOH CAMOCTOATEJIbLHOM PadoThI

NogkrwdpE

© ®

10.
11.
12.
13.
14.

Wcropus pa3BuTUs CTaHIAPTU3AIMH U CEPTUDUKAIIIH.
3akoHOMaTeNbHAS U HOPMAaTHBHAs 0a3a craHgapTu3anuu B PO.
Me:xnyHapoaHOE COTPYIHUYECTBO B 00JIACTH CTaHIaPTH3AIUH.
MesxTyHapoIHbIE OpraHU3aly 0 CTaHAAPTU3ALUY.
CranpapTu3anus yciyr.

[Topsimok aKkpeAUTALUN UCTIBITATENbHBIX TA00PATOPUI.
Ceprudukanus, kak popma MOATBEPKACHHUS COOTBETCTBHUSA, JTOOPOBOJILHOE U 00sI3aTEIBHOE
MOJITBEPK/IEHUE COOTBETCTBHUSI.

[Mopsimox mpoBeeHus cepTUPUKALUN YCITYT.

Crangaptuzanus ycayr pamenieHus B PO.

JloO6poBobHAS cepTUDUKALMS U yIIPaBIEHHE KAYeCTBOM.
Cuctembl 1OOPOBOJIBHOM cepTU(HUKAIINN YCIIYyT pa3MmelieHus B PO.
MexrocynapcTBeHHasi CUCTEMA CTaHJAPTH3ALUH.

KauecTBo mpoayKiuu u 3amura noTpeouTens.

Ponb cepTrduKaluy B TOBBIIICHUH KA4€CTBA TOBAPOB U YCIIYT. [

Bcezo:

48 u




3. YCJIOBUSA PEAJIU3ALIUU TIPOTPAMMBI YUEBHOM
JANCHOUIIVIMHBI « IOTTOJITHUTEJIBHBIE CEPBUCHBIE YCJIYI'U»

3.1. TpeGoBaHHUsA K MUHMMAJIBHOMY
MATEePHAJBbHO-TeXHUYECKOMY O0ecrevyeHuIo
Peanuzauuss mnporpaMMmbl JAMCHMIUIMHBL  TpeOyeT Haluyus Y4eOHOro

KaOuHera «OpraHu3aiuu AesITeIbHOCTU CITyKObI TpUEMa, pa3MEIIeHUS U BBITUCKU
rocrei»; npodeccuoHanbHOM J1abopaTopun « AIMUHUCTPUPOBAHKUE OTEISIY.

O6opynoBanue yueOHOTO KaOMHETA: MOCaJ0YHbIE MEeCTa CTYJIEHTOB, pabouee
MECTO TIpernoiaBaTesis, padodas J0CKa; HAIJSIIHBIC TOCOOus (Y4eOHUKH, TUTAKaThI,
CTEH/Ibl, KAPTOUKH, PA3IaTOYHBIA MaTepUaI, KOMIUIEKTHI TPAKTUYECKUX PAOOT).

TexHuueckue cpeacrBa OOydYEHHs: KOMIBIOTEPHl C  JIMIIEH3MOHHBIM
NporpaMMHBIM  oOecriedeHue, TEePEHOCHOW  MYJbTUMEAUNHBIN  IPOEKTOP,
noakodeHHbid K [1K, HoyTOyk nmpenogaBaTess.

3.2. HudopmanuonHoe odecriedeHue 00y4eHust
IlepeyeHb pekoMeHayeMbIX y4eOHbIX M3AaHuii, UHTEepHET-pecypcos,
JAOMOJTHUTEIbHOM JIUTEPATYpPbl
3.2.1. OcHOBHbIE HCTOYHUKHU:

1. Opranuzaius U KOHTPOJIb TEKYIIEH NEATeIbHOCTH PAOOTHUKOB CITYKObI
0o0CIIy’>KMBaHUsT M OJKCIUTyaTallid HOMEpHOro QoHjaa: ydeOHMK IS CTY..
yupexzaeHuil cpen. npod. odpazosanus / M.W. Iloranosa. — 4-e u3a., nepepad. u
nom. M . : U3natensckuii neHTp «Akagemus», 2021, — 272 c.

2. Opranuzanys ¥ KOHTPOJIb TEKYIIECH NEITeIbHOCTH PAaOOTHUKOB CITYKOBI
OpOHUPOBAaHMS W TPOJNAXK: YYEOHHK JUIsi CTyHd. YUPEXKIAEHUW cpea. mpod.
obpazoBanus / M.A. Exuna. — M. : UsnaTenbckuii eHTp «Axamemus», 2018, —
240 c.

3. TexHomormm  TOCTHHUYHOW JACSITCIBHOCTH : YYCOHHMK ISl CTYI.
yupexzaeHuii  Boicul. oOpasoBanusi / H.B. KopueeB, Kopneera FO.B. — .
N3narensckuii eHTp «Akamemus», 2019. — 288 c.

JlonoIHUTe IbHbIE HCTOYHUKU:

1. baymrapren JI. B. Ctangaptusanuss 1 KOHTPOJIb KaueCTBAa FOCTUHUYHBIX
yciyr: [Ipaktukym. — M3natensctBo: Axagemus, 2014. — 288 c.

2. JlementheBa C. B. OtenbHBIE MEHEIKMEHT: YyueOHOE TocoOue
/C.B.JlementheBa/ M3narenbcTBO TOMCKOro MOJUTEXHUYECKOTO YHUBEPCUTETA,
2014. - 250 c.

3. CranjmapTu3anys M KOHTPOJIb KAyeCcTBA TOCTHMHMYHBIX YCIYT: YyueO.
nocoboue / M.B. Kobsk. — CII6.: UL «Uatepmenus», 2013. — 290 c.
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4. YnpaBineHue KayecTBOM: yued. uis CTyHd. BYy30B, OOydYaroLIuXcs IO
CHEIHMAIBHOCTSIM 3KOHOMHUKH M ympaienus / mox pen. C.J. MnbenkoBoit. — 3-
e u3a., nepepad. u non. — M.: KOHUTHU - IAHA, 2012. - 352 c.

HopMmaTuBHBIE aKTbI

1. Konctutyuuss Poccuiickoit = ®deaepariuu, NOpUHATA  BCEHAPOIHBIM
rojiocoBanreM 12 nexabps 1993 r. / Poccuiickas rasera. — 1993. — 25 nexaOps.
Odurmaneubiii Tekect Konctutyruu P® ¢ BHECEHHBIMH B Hee MOMpPAaBKaMHU OT
30.12.2008. / Poccwuiickas razeta. — 2009. — 21 siuBaps.

2. ®enepanbHbli 3aKk0H «O0 OCHOBAaX TypUCTKOM AesTenbHOCTH B Poccuiickoii
®enepanum» ot 30.07.2010 Ne 242-D3 / Poccumiickas razera. — 2010. — 9 ¢enpars.

3. IlocranoBnenune IIpaButensctBa Poccuiickoit ®enepanuu «lIpaBuna
MPEIOCTABJIECHUS] TOCTUHUYHBIX yclIyr B Poccuiickoit deaepauun» oT 25 ampensd
1997 r. (c moGaBnenusimMu u u3MeHeHusiMu oT 18 Hos0pst 2020 roga Ne 1853).

4. ®enepanbubii 3akoH ot 07.02.1992 r. Ne2300-1 «O 3amure mpaB
notpeduteneit» (c uam. ot 05.05.2014 r. Nol112-D3).

5. T'OCT 1.3.- 2002 «MexrocygapCTBeHHasi CUCTEMa CTaHJIapTU3ALUU.
[IpaBuia MeTOnbl MPUHATUS MEXKIYHAPOAHBIX W PErMOHANBHBIX CTAHJIAPTOB B
KaueCTBE MEKIOCYIapCTBEHHBIX CTAH/IaPTOBY.
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4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB

OCBOEHUSA ANCHUITJINHBI

KOHTpOJIB N OILCHKa PpC3yJIbTATOB OCBOCHHA JUCHUIUIMHBI OCYHICCTBIIACTCSA

mpernoaaBaTciicM B

nporecce

MIPOBEICHUSA

MPAKTUYECKUX

3aHIATUU W

71a00paTOpHBIX PpabOT, TECTUPOBAHUSA, a TAKXKE BBIIMOJHEHUS OO0YyYarOIIMMHCS
WHVBUAYAJIBHBIX 33IaHUM, IPOEKTOB, UCCIIEAOBAHUN.

Pe3yabTarsl 00yyeHus

Kpurepun oueHku

MeToabl OLIEHKH

IlepedyeHb 3HaAHMI, OCBAMBAEMbIX
B PAMKAaX JUCHHILINHBI

e Crannaptel, TpeOOBaHUS U
PEKOMEHAALNHU TI0 OCHAILEHUIO
TOCTHHUYHBIX MPEIIPUATHHA

e CoznepxaHue aKTyalbHON
HOPMaTHUBHO-TIPAaBOBOM
JOKYMEHTALUU

e CoBpeMeHHas Hay4Has U
npodeccuoHaIbHAs
TEPMUHOJIOTHSI

e [IpaBuia opopmiaeHHs
JNOKyMeHTOB. COBpeMEeHHbIE
CpElCcTBa U YCTPOMCTBA
nHpopMaTH3auu

o [Topsiiok uX NpUMEHEHUs U
porpaMMHOE o0ecredeHre B
npoecCHOHATBLHOM
JeSITEbHOCTH

e XapaKTEepUCTUKHU U MTOKa3aTeIN
Ka4ecTBa TOCTUHUYHOTO
pOAyKTa

e MeTo/bl OLIEHKH, HHCTPYMEHTHI
yIpaBJICHUS U KOHTPOJIS
Ka4yecTBa, METO/Ibl U3MEPEHUS
yJIOBJIETBOPEHHOCTH
noTpeoduTenei

e JloKyMeHTaluuo 115
POXOXKJICHUS CEPTUDUKAIIH
TOCTHHHIL

XapaKTEepUCTUKHU
JEMOHCTPUPYEMBIX 3HAHUI

75% mpaBUIIbHBIX OTBETOB

CooTBeTCTBHE KPUTEPUIM
OLICHKH

OueHka pe3yJibTaTOB

TectupoBanue
VYcrHbIii onpoc

OueHka pe3yJibTaTOB
BBITIOJIHCHU A
MPaKTUYECKOU PabOoThI

YcrHbii
WHIUBUAYATbHBIA U
(hpOHTAIBHBIN OTIPOC.

BrimonHenue 3amanui no
paboueii TeTpay.

IToaroroBka JIOKJIa0OB,
pedepaToB, TBOPUECKHUX
3aJaHuH.

DKcrnepTHas OlIeHKa
pEIIeHHSI CUTYaITMOHHBIX
3amad.

IlepeueHb ymeHmii, 0CBauBaeMbIX
B paMKaxX JUCHHUILINHBI

e BriOuparh ciocoObl perieHus
3a1a4 npodeccuoHaIbHOM
JESTEIIbHOCTH, IPUMEHUTEILHO
K Pa3JINYHBIM KOHTEKCTaM.

e OCylIEeCTBIISTh MOUCK, aHAJIH3
U HWHTEPIPETAIHIO
uH(hOpMaluK, HEOOXOAUMOI

OueHka pe3yJibTaTOB

Bremonuenus CUTyallUOHHBIX
3aaa4

TOYHOCTH OLIEHKHU,
CaMOOIICHKHU BBITIOJIHCHUS

Texyuuii KOHTPOJIb
DkcnepTHas OLICHKA
JI€MOHCTPHUPYEMBIX
YMEHUU U BBITIOJIHIEMBIX
JNEUCTBUU MPHU PEIICHUU
MOCTABJIECHHBIX 3a/1a4
VYcTHbIi onpoc
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JUTSI BBITIOJTHEHUS 33724
npodecCuOHATbHON
JIeATEIbHOCTH.

e [[maHupoBaTh U
peaTn30BhIBaTh COOCTBEHHOE
npodeccuoHaIbHOe U
JUYHOCTHOE pa3BUTHE.

e OpraHu3oBBIBaThH padOTy
KOJUIEKTUBA U KOMaH bl

e B3auMOelCcTBOBATH C
KOJIJIEraMH, PYKOBOJICTBOM,
KiMeHTaMu. M3narate cBou
MBICIIH Ha TOCYAapCTBEHHOM
SI3BIKE

e OpopMIIATH TOKYMEHTHI
HCIIOJIb30BaTh
UH(OPMAIMOHHBIE TEXHOJIOTUN
B NTPOeCCUOHATBHOU
JeATEIbHOCTH

e licrionp30BaTh HAaBBIKU
00CITyKUBaHUSl KJIMEHTOB,
OIICHUBATh KAaYeCTBO YCIYyTH

o AHaNTU3UPOBATH PE3YJILTATHI
NEeSITEIIbBHOCTH
(GYHKIMOHATBHBIX
MoApa3/IeICHU TOCTUHHUI] C
LEJIbI0 YCTPaHEHUSs
HEJ0CTaTKOB U MOBBIIICHUS
KauyecTBa TOCTHHUYHBIX YCIYT

o KoHTpONMUpoOBaTh BHITIOJTHCHHE
TEXHOJIOTMYECKUX MPOIECCOB U
JOJIKHOCTHBIX UHCTPYKIUH B
TOCTUHUYHOU ACSITEILHOCTU B
LEJISIX COOTBETCTBUS MX
YCTaHOBJICHHBIM TPEOOBAHHSIM

3aJIaHUN

OTBeTHI Ha BONIPOCHI HA
3HaHUE U IOHUMaHHE

O1cHKA BBIIOJIHCHUS
CUTYaITMOHHBIX 337124
OneHka BHeay IMTOPHOU
CaMOCTOSITCIbHOU
paboThI

TectupoBanue

IIpome:xyTouHast
arrecranus
DkcnepTHas OLICHKA

YMEHUMH,
JEMOHCTPHUPYEMBIX
oOyyJaronumcs, npu
BBHITIOJTHEHUH
MPaKTUYECKUX 3aJaHul B
xoJe
mudpepeHIMpPOBaHHOTO
3aueTa
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