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PabGouass mporpamma yueOHOW aucuumuiuHbl «Co3manue 3¢hHEKTUBHBIX
koMMmyHuKarmii u PR B roctmamuHOM Ou3Hece» pa3paboTaHa Ha OCHOBE
denepaqbHOTO TOCYJAapCTBEHHOTO 00pa30BATEIbHOTO  CTAaHAApTa CPEIHETO
npodeccuonansaoro oo6pazoanusi (PI'OC CIIO) mo cnenumansHocTH 43.02.14
«l'ocTuHMYHOE 1€en0», BXOJALIEH B YKPYINHEHHYIO TIPYNIy HanpaBiICHUN
cnenuanbsHocTel 43.00.00 CepBuc u Typusm.

Opranuzanusi-pazpaboTyuK: ['ocynapctBeHHOE OrOKEeTHOE
npodeccuonanbHoe  oOpaszoBatenibHOe — yupexkaeHue  PecnyOnuku  Kpbim
«PoMaHOBCKUI KOJUIEIX)K UHAYCTPUU TOCTEIPUUMCTBAY.

Pazpabotuuk: npenoaaBarenb ['BIIOY PK «PKUI» Ilamko B.A.

PabGouast mporpamma ydeOHON muctummuHbl «Co3nanue >()PEKTUBHBIX
KOMMyHUKaii 1 PR B rocTuHMYHOM OHW3HECe» pacCMOTpeHa Ha 3acelaHuu
mukiaoBod  meroamueckoi  komuccuun  (LUMK)  ob6menpodeccrnonanbHbIx
aucuriuH («OITy»)

[IpoTtokon No ot «  » 2022 1.
[Ipencenarens [IMK «OID»
Enuna B.H.

PabGouass mporpamma yueOHOM aucuumuiiHbl «Co3gaHue 3PEGEeKTUBHBIX
KOMMyHUKalii 1 PR B roctuHnyHOM Ou3HEce» peKOMEHI0BaHa METOJUYECKUM
cosetoM ['BIIOY PK «PKHUI'» mpu peanuzanui OCHOBHON 00pa3oBaTebHOU
nporpammbl B cooTBeTcTBUM ¢ DPI'OC CIIO no cneumansHoctn 43.02.14
«['ocTHHUYHOE JETIOY.

[Tporokon Ne ot « » 2022 1.

Crapmmii METOIUCT

Jlonuenko f.A.

© Ilamko B.A. — aBTOp-cocTaBUTENH
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1. IACIHIOPT IPOT'PAMMBI YUEBHOH ANCHUIIJIMHbI
«CO3IAHUE DOPEKTMBHBIX KOMMYHUKAIINN U PR B
I'OCTUHMYHOM BU3HECE»

1.1. OOusacTh NpUMEHEHHUS MPOrPaAMMBI

PabGouass mporpamma yueOHo¥ mucuuruimabl «Co3nanue 3¢PGEeKTUBHBIX
KOMMyHUKalMii 1 PR B roctuHnyHOM OuW3HEce» SBIISIETCS BapUATUBHOW YaCThIO
OCHOBHOHM o0Opa3zoBarenbHON mnporpammbel B cooTBercTBUU ¢ DPI'OC CIIO mno
cnennasibHOCTH 43.02.14 «['ocTMHMYHOE AEN0», BXOIAIIMX B YKPYIHEHHYIO
rpyniy HanpasieHuil cnennanbHocTer 43.00.00 CepBuc u TypusMm.

1.2. MecTto y4eOHOI JMCUMIJIMHBI B  CTPYKType OCHOBHOIA
Nnpo(ecCHOHAIBHON  00pa30BaTe/IbHON  NMPOrpaMMbl -  NPOIrPaMMbI
MOArOTOBKHM CIIEIHAJIUCTOB CPeIHero 3BeHa

B cootBercTBUM ¢ yueOHBIM TIaHOM ydeOHast aucturimHa «Co3gaHue
s dexTuBHBIX KOMMYHHKaIUK U PR B rocTHHUYHOM OHM3HECE» OTHOCUTCS K IIUKITY
«O01enpodeccuoHabHasK MTOJTOTOBKAY.

1. 3. Heab u niianupyemblie pe3yabTAThl 0CBOEHHUA Y4eOHOM TUCUMIINHBI

Kon
IIK, OK

YmMmenus

3Hanus

OK 01.

I'ocTuHMYHasA ycimyra Kak
O00BEKT PEKIIAMBI.

Cermenranus pBIHKa
TOCTUHUYHBIX YCIIYT.
[To3unmonuposanue

TOCTUHUYHOTO MIPOJYKTA.
ABaTap KJIMeHTa
[Toctpoenue  peknaMHOM

CTpaTeruu B cdepe
TOCTHHUYHOTO OM3HECA.
Opranuzanus U

IIPOBEICHUE  PEKIIAMHOU
KaMITaHUW TOCTHHHYHBIM
MPEANPUATUEM
MJIAHUPOBAHUE,
MOATOTOBKA Hu
OpraHu3alys PeKIaMHBIX
KaMIIaHUM.

BHemHne KoMMyHUKaUuu
TOCTUHHUYHOTO
MPEAIPUATHSL.
BricTaBouHas
JIeITEILHOCTh B
WHYCTpUH
TOCTEIPUHUMCTBA.

Hcnonp30Barh ONpPOCHL KAaK CPEICTBO
aHaJIn3a pplHKA TOCTUHUYHBIX YCIIYT.
VYyacTBOBaTh B  (OPMHUPOBAHUU U
COOJIFOJICHUM TPaBUJI KOPIOPATUBHOMN
JTUKH.

l'oToBuTh MaTepuasbl Uil PEKIAMBbI
TOCTUHUYHBIX YCIyI Ha BBICTaBKax MU
spMapKax

Oprann3oBbIBaTh paboty c
rJ100aIEHBIMU crucTeMaMu
pe3epBUPOBAHUSI.

CozniaBaTh Tpynibl B COLUANBHON CETH
COB,Z[aBaTI: IICIIOYKH HpOI[aIOH_II/IX
ITHCEM.

PaboTaTh ¢ HEraTUBHLIMU COOBITHSIMU

Hcnonp3oBath ceneOpuTu "
capagaHHOTO paguo KaK CIOCOOBI
(dhopMupOBaHHUS IIOJIOKUTEINBHOTO
UMUK TIPEITPUSITHSI.

Co3naBatb BUICOTIPE3CHTAIINY,
BUJICOPOJIUKHA

l'oToBUTH pekiIaMHBIC CTaThbU IS
myOJIuKaluy B Ta3eTax M KypHajiax




Caur TOCTHUHUIIBI:
Ha3Ha4YeHHE, IOCTPOCHUE
Concetn Kak  CpeACTBO
IIPOJBUIKCHHE
TOCTUHUYHBIX YCIIYT.
E-mail-mapketunr
IIpuemsl mopnepxkaHus u
pa3BUTHs  MHTEpeca K
TOCTUHHUIIE.

Pexnama TOCTHUHHUIIBI
CpeaCcTBaMU CEeTH
HNurepHer

PaGota ¢ HeraTUBHBIMH
COOBITHSIMH.
Buneoponuku Kak
CPEJICTBO PEKJIAMBI.

OK 02.

[ocTtuHWYHAs yciiyra Kak
O00BEKT PEKIIaAMBI.

Cermenranus pbIHKA
TOCTUHUYHBIX YCIIYT.
[To3unmonupoBanue

TOCTUHUYHOIO MPOAYKTA.
ABaTap KJIMeHTa
[Toctpoenune  pekaaMHOM
CTpaTeruu B chepe
TOCTUHUYHOTO OHM3HECA.
Bunnl PEKIIaMHBIX
CTpaTEruu.

Opranuzanus U
IIPOBEICHUE  PEKIIAMHOU
KaMIIaHUM TOCTUHUYHBIM
NPEANPUITHEM:
IJIaHUPOBAHMUE,
MOATOTOBKA u
OpraHu3amus peKIaMHBIX
KaMIaHUi.

Ilonsarus: UMUK
TOCTUHUYHOTO
NpeANpUsITHS,
(bupMeHHBIN CTHUITb,

TOBAPHBIA 3HAK, UHTEPBED,
yHU(OpMa COTPYTHUKOB.
OcoGenHoctu
dopmupoBaHus
(UPMEHHOTO CTHIIS.

Bunnl peKnambl
TOCTUHUYHBIX YCIYT.
BricTaBouHas
JEeSTeNIbHOCTD B
UHIYCTPHUH
rOCTENPUHMCTBA.

Hcnonp30Bath Oompochl Kak CpPeCTBO
aHaM3a PbIHKA TOCTUHUYHBIX YCIIYT.
AHanM3upoBaTh MIEPCIIEKTUBHBIE
00JIaCTH TPUMEHEHUS TOCTHHHUYHOTO
Ou3Heca

Brocuts mpemiokeHHe B IIPOEKT
TOCTUHHUIIBI C Yy4E€TOM CTpaTeruu
pa3BUTHSL.

AHanM3upoBaTh CTpPaTErn4eCcKue
pPELIEHNI IO CO3JaHUI0 TOCTUHUIIBI
YyactBoBaTh B (HOpPMHUPOBAHHH U
COOJIIOJICHUH TIPAaBWJI KOPHOPATUBHOU
JTHUKHU.

Hcnonb3oBath GUPMEHHOTO CTUITb.
l'oToBUTH MaTepuansl [ pPEKIaAMBI
TOCTUHUYHBIX YCIYI Ha BBICTaBKax M
sIpMapKax.

Opranu3oBbIBaTh paboty c
rJ100TEHBIMU crucTeMaMu
pe3epBUPOBAHUSI.

CozniaBaTh Ipynibl B COLUAIBHON CETH
COB,Z[aBaTI: IICIIOYKH npoz[aloumx
ITHCEM.

PaboTaTh ¢ HEraTUBHLIMU COOBITHSIMU

Hcnonbp3oBath ceneOpuTu u
capagaHHOTO paguo KaK CIOCOOBI
¢dbopmupoBaHus MOJIOKHUTETHLHOTO
UMUK TIPEITPUSITHSI.

Co3naBatb BUICOTIPE3CHTAIINY,
BUJICOPOJIUKH

l'oToBUTH pekiaMHBIC CTaThbU  JUIS
myOJIUKaluy B Ta3eTax M KypHajgax




Caur TOCTHUHUIIBI:
Ha3Ha4YeHHE, IOCTPOCHUE
Concetn Kak  CpeACTBO
IIPOJBUIKCHHE
TOCTUHUYHBIX YCIIYT.
E-mail-mapketunr
IIpuemsl mopnepxkaHus u

pa3BUTHsS ~ MHTEpeca K
TOCTHHHUIIE.

Cayx0a HNOJJIEPIKKH
OHJIalH

Ownnaita-oduc. CRM-
cuUcTema.

Pexinama TOCTUHHUIIELI
cpencTBamMu ceTu
Nutepner

Pabora ¢ HeraruBHLIMU
COOBITUAMH.

Karanoru

OK 03. Opranusanus u AHanusupoBaTh NEPCIECKTUBHBIE
IIPOBEJCHUE  PEKJIAMHOHN 00JIaCTH TPUMEHEHHUs] TOCTHMHUYHOTO
KaMIIaHUM TOCTUHUYHBIM ousHeca
IPEIIPUITHEM: AHanu3upoBarthb CTpaTErnYECKUe
IUIAHUPOBAHHUE, peLIeHNI IO CO3JaHUI0 TOCTHHMIIBI
HOATOTOBKA A VYyacTBOBaTh B  (OPMHUPOBAHUU U
OpraHusanus  PCKIaMHBIX COOJIIOJICHUH TIPAaBHJI KOPIOPATUBHOU
KaMITaHUH. 3TUKU.
[MousTHs: UMUK Hcnonb3oBaTh GUPMEHHOTO CTUIIB.
TFOCTHHMYHOI'O CozniaBaTh Tpynibl B COLUAIBHON CETH
NPCANPUATHS, Co3gaBath BHJICOTIPE3EHTALINH,
(bupMeHHBII CTHIb, BH/IEOPOJINKH
TOBapHBIN 3HAK, UHTEPBED,
yHH(OpPMa COTPYAHUKOB.
Ocobennoctu
dbopmupoBaHus
(UPMEHHOTO CTHIIS.
BHemHne KoMMyHHKaluu
TOCTUHUYHOIO
IPEIITPUITHSL.

OK 04. OcobenHoctu Hcnonb30BaTh OMpOCHl KakK CPEICTBO
MapKETHHTOBBIX aHaJIn3a pplHKA TOCTUHUYHBIX YCIIYT.

KOMMYHHKAIMii B chepe
TOCTUHUYHOIO OM3Heca.

Tloustus: UMUK
TOCTHUHUYHOTO
MIPEATNPUSTHSI,
bupMeHHBII CTHJIb,

TOBApPHBIA 3HAK, HHTEPHED,
yHH(OpMa COTPYAHUKOB.
Ocobennoctu
dbopmupoBaHHs

Brocuth mpemiokeHHe B IIPOEKT
TOCTUHUIBI C Y4YETOM CTpaTeruu
pa3BUTHA.

YyactBoBaTh B (HOpPMHUPOBAHHH U
COOIOACHUH TPaBWJI KOPIOPATUBHOMN
ITHUKH.

CosznaBaTh TPYMIBI B COIUATBHON CETH
PaboraTh ¢ HETaTUBHBIMU COOBITUSIMU
Hcnonp3oBath ceneOpuTu "
capaaHHOTO paaMo KaK CHocoObl

6



(UpPMEHHOTO CTUJIS.
BHemHne KoMMyHUKaUuu
TOCTUHHUYHOTO
NpeANPUITHS.

Cayx0a HNOJEPIKKH
OHJTAliH

Ownnaita-oduc. CRM-
CHCTEMa.

Pexnama TOCTHUHHUIIBI
CpeaCcTBaMu CceTH
HurepHer

PaGota ¢ HeraTUBHBIMH
COOBITHSMH.
Buneoponuku Kak
CPEICTBO PEKJIAMBI.
Pexnama B cMu

Yyactne B nepenavax.
Karanorn

(dhopMUpOBaHHUS MOJIOKUTEITBHOTO
AMUKA TIPEATPUATHS.

OK 05.

OcobenHocTH
MapKeTI/IHI‘OBBIX
KOMMYHUKaIuii B cdepe
FOCTUHHYHOI'0 OM3HEca.

Cermenranus pBIHKA
TOCTUHUYHBIX YCIIYT.
[To3unmonupoBanue

TOCTUHUYHOTO MIPOJYKTA.
[Toctpoenue  pekinaMHOM

CTpaTeruu B cdepe
TOCTHHUYHOTO OM3HECA.
Opranuzanus U

IIPOBEICHUE  PEKIIAMHOU
KaMITaHUM TOCTHHHYHBIM
NPEANPUITHEM:
MJIAHUPOBAHUE,
MOATOTOBKA Hu
OpraHu3alys PeKIaMHBIX
KaMIIaHUM.

Bunsl peKIIamMbl
TOCTUHUYHBIX YCIYT.
BHemHne KoMMyHUKaluu
TOCTUHHUYHOTO
NpEeANPUITHS.

Cayx0a HNOJJIEPIKKH
OHJTAliH

Ownnaita-oduc. CRM-
cHCTEMa.

Pexnama TOCTHUHHUIIBI
CpeaCcTBaMu CeTH
HNurepHer

PaGota ¢ HeraTUBHBIMH
COOBITHSMH.

Hcnonb30BaTh OMpoOCHl KaK CPEICTBO
aHaJIM3a PhIHKA TOCTUHUYIHBIX YCIIYT.
YyactBoBaTh B (OPMHPOBAHHH U
COOJIIOJICHUM TPaBWJI KOPIIOPATHBHOM
JTHKH.

['OTOBUTH MaTepHaIbl I PEKJIAMBI
TOCTHUHUYHBIX YCIIyT Ha BBICTaBKax W
spMapKax:.

CozniaBaTh Ipynnsl B COLUAIBHON CETH
COB,Z[aBaTI: IICIIOYKH HpOI[aIOH_II/IX
ITHCEM.

PaboTaTh ¢ HEraTUBHLIMU COOBITHSIMU

Hcnonp3oBath ceneOpuTn "
capaaHHOTO paauo KaK CHOCOOBI
dbopmupoBaHus MOJIOKHUTEITHHOTO

MMU/JIKA TTPEATPUSITHSL.
l'oToBUTH pekiaMHBIE CTaTbM  JUIS
myOJIUKaluy B Ta3eTax M KypHajgax




Buneoponuku Kak
CPEACTBO PEKIIAMBIL.
Pexmama B cMu

Yyactue B nepenadax.
Karanoru

OK 09. BHemane koMMyHUKaIu Hcnonp3oBaTh (GUPMEHHOTO CTHIIb.
TOCTUHUYHOT'O ['oToBUTH MaTepuanbl A PEKJIaMBbI
HPEITPUITHSL. TOCTUHUYHBIX YCIYT Ha BBICTaBKax W
Caiit TOCTUHMUIIBI: spMapKax.

Ha3Ha4YeHHE, TOCTPOCHUE Opranu3oBbLIBaTh paboty c

Comcer Kak  CpeACTBO r7100aTbHBIMU CHUCTEeMaMHU

MPOJIBH>KEHHUE pe3epBUPOBAHUS.

TOCTUHUYHBIX YCIIYT. CosznaBaTh TPYMIBI B COIUATBHON CETH

E-mail-mapketunr Co3naBatb BUJICOTIPE3CHTAIINHY,

Cnyx6a MOJJIEPKKH BUJICOPOJIUKH

OHJIANH

OmnnaitH-oduc. CRM-

cuUcTema.

Pexinama TOCTUHHUIIELI

CpeaCcTBaMuU ceTu

Nutepner

Buneoponuku Kak

CPEJCTBO PEKJIaMBbl.

CermenTanus pbIHKa Hcnonp30Bath ompochkl Kak CpPeCTBO
I1K 4.1 TOCTUHUYHBIX YCIIyT. aHaJIM3a PbIHKA TOCTUHUYHBIX YCIIYT.

[ToznumonnpoBanue AHanM3upoBaTh MEPCIIEKTUBHBIE

TOCTUHUYHOTO MPOIYKTA.
ABarap KJIMeHTa
IlocTpoeHne  pexiIaMHON
cTpaTeruu B chepe
TOCTUHUYHOTO OHM3HECA.
Bunrnl PEKIIaMHBIX
CTpaTEruu.

Opranuzanus u
MPOBEJICHUE  PEKJIAMHOMN
KaMIIaHWUd TOCTUHUYHBIM
NPEANPUITUEM:
IJIAaHUPOBaHHUE,
MOATOTOBKA u
OpraHM3alys PpeKJIaMHBIX
KaMIaHU.

Ilonsarus: UMUK
TOCTUHUYHOTO
HpEANpUATHS,
bupMeHHbII CTHJIb,

TOBApPHBIA 3HAK, UHTEPHED,
yHH(OpPMA COTPYAHUKOB.
Ocobennoctu
dbopmMupoBaHUS
(UpPMEHHOTO CTUJISL.

Bunnl pEKIIaMBI

00J1IaCTH TPUMEHEHHUs] TOCTHMHUYHOTIO
OusHeca

Brocuts mpemiokeHHe B IIPOEKT
TOCTUHHUIBI C Y4ETOM CTpaTeruu
pa3BUTHS.

AHanu3upoBarthb CTpaTeru4yecKue
pEILICHNI IO CO3JaHUI0 TOCTHHUIIBI
VYyacTBOBaTh B  (OPMHUPOBAHUU U
COOJIFOJICHUM TPaBUJI KOPIOPATUBHOMN
ITHKHU.

Hcnonb30BaTh GUPMEHHOTO CTUIIb.
l'oToBuTh MaTepuasbl UIsl PEKIAMBbI
TOCTUHUYHBIX YCIIyI Ha BBICTaBKax WU
spMapKax.

Oprann3oBbIBaTh paboty c
rJ100aIEHBIMU crucTeMaMu
pe3epBUPOBAHUSI.

CoznaBaTh Ipynibl B COLUAIBHON CETH
COB,Z[aBaTI: IICIIOYKH HpOI[aIOH_II/IX
ITHCEM.

PaboTaTh ¢ HEraTUBHLIMU COOBITHSIMU

Hcnonp3oBath ceneOpuTn "
capagaHHOTO paguo KaK CIOCOOBI
(dhopMupoBaHHUS ITOJIOKUTEINBHOTO




TOCTUHHUYHBIX YCIYT.

BricTaBouHas

eI TEILHOCTh B
UHyCTPUU
TOCTEIPUUMCTBA.

Caur TOCTUHUIIBI:

Ha3Ha4YeHME, IOCTPOCHUE
Concetn Kak  CpeACTBO
IPOJIBUKEHHE
TOCTUHUYHBIX YCIYT.
E-mail-mapketunr
IIpuemsl mopnepxkaHus u
pa3BUTHS ~ MHTEpeca K
TOCTUHHUIIE.

Cayx0a HNOJJIEPIKKH
OHJIANH

Ownnaiin-oduc. CRM-
cucrema.

VMUK IPEANPUSTHS.

CoznaBath BHJICOIIPE3EHTALIUH,
BHUJIEOPOJIIUKHI

['oTOBUTH pexkiIamMHBIE CTaTbU  JUIS
nyOIMKaluy B ra3eTax M KypHajiax

1IK 4.2

OcobeHHOCTH
MapKETHHTOBBIX
KOMMYHHKaIMii B chepe
TOCTHUHHYHOTO OHM3HEeca.
locTuHMYHAsS ycimyra Kak
00BEKT PEKIIAMBI.

Cermenranus pbIHKA
TOCTUHUYHBIX YCIIYT.
[To3unmonupoBanue

TOCTUHUYHOTO MPOJYKTA.
ABaTap KJIMeHTa

23791051 pEeKJIaMHBIX
CTpaTEruu.
Opranuszanus u

IIPOBEICHUE  PEKIIAMHOU
KaMIIaHUA TOCTUHUYHBIM
IPEANPUATHEM:
IUIAHUPOBAHHUE,
IIOATOTOBKA u
OpraHM3anys PeKIaMHBIX
KaMIIaHU .

Ilonsarus: UMUK
TOCTUHUYHOTO
NpEeANPUSTHS,
(bupMeHHBIN CTHUIIb,

TOBAPHBINA 3HAK, UHTEPBED,
yHU(OpPMa COTPYTHUKOB.

OcoGenHoctu
dbopmupoBaHus
(UPMEHHOTO CTHIIS.

23791051 peKIambl

TOCTUHHYHBIX YCIIYT.
BHemHne KOMMYyHUKalUU

Hcnonp30Bath ompochl Kak CpPeCTBO
aHaM3a PbIHKA TOCTUHUYHBIX YCIIYT.
AHanM3upoBaTh MIEPCIIEKTUBHBIE
00JIaCTH TPUMEHEHUS TOCTHHHUYHOTO
Ou3Heca

Brocuts mpemiokeHHe B IIPOEKT
TOCTUHHUIIBI C Yy4YE€TOM CTpaTeruu
pa3BUTHSL.

AHanM3upoBaTh CTpPaTErn4eCcKue
pELIEHHI IO CO3JAaHUI0 TOCTUHULIBI
YyactBoBaTh B (HOpPMHUPOBAHHH U
COOJIIOJICHUH TIPAaBHJI KOPIOPATUBHOU
3THUKHU.

Hcnonb3oBath GUPMEHHOTO CTUITb.
l'oToBUTH MaTepuansl [ pPEKIAMBI
TOCTUHUYHBIX YCIYI Ha BBICTaBKax M
sIpMapKax:.

Opranu3oBbIBaTh paboty c
rJ100aTEHBIMU crucTeMaMu
pe3epBUPOBAHUSI.

CoznaBaTh Ipynisl B COLUAIBHON CETH
COB,Z[aBaTI: IICIIOYKH npoz[aloumx
ITHCEM.

PaboTaTh ¢ HEraTUBHLIMU COOBITHSIMU

Hcnonp3oBath ceneOpuTu u
capagaHHOTO paguo KakK CIOCOOBI
¢dbopmupoBaHus MOJIOKHUTETHLHOTO
UMUK TIPETPUSITHSI.

Co3naBatb BUICOTIPE3CHTAIINY,
BUJICOPOJIUKH

l'oToBUTH pekiaMHBIC CTaThbU IS
myOJUKaluy B Ta3eTax M KypHajgax




TOCTUHUYHOTO
MPEATPUSITHS.
BricTaBounas
JIeSITENLHOCTh B
WHyCTPUH
rOCTENPUUMCTBA.

Caiit TOCTUHUIIHI:
Ha3HAYCHHE, IOCTPOCHUE
Colcetn  Kak  CpeACTBO
MPOJIBHXKEHHUE
TOCTHHUYHBIX YCIIYT.
E-mail-mapkerunr
[Ipuembl moanepxkaHusi u
pa3BuUTUsL ~ MHTEpeca K
TOCTHHHUIIE.

Cmyx6a MOJICPKKH
OHJTAliH

Ownnaita-oduc. CRM-
CHCTEMa.

Pexnama TOCTHUHHUIIBI
CpeaCcTBaMu CceTH
HNurepHer

PaGotra ¢ HeraTUBHBIMHU
COOBITHSIMH.
Buneoponuku Kak
CPEICTBO PEKIIaMBI.
Pexmama B cMu

Yyactue B nepenadax.
Karanorn

Opranu3zanus paboTbI
oT/aeNa MapKeTHHTa U
peKIIaMbl Ha TOCTHHUYHOM
PEANPUITHI

1IK 4.3.

Toustus: UMUK
TOCTUHUYHOTO
MIPEATNPUSTHSI,
bupMeHHbII CTHJIb,

TOBApPHBIA 3HAK, HHTEPHED,
yHU(POpPMA COTPYTHUKOB.
Ocobennoctu
dbopmMupoBaHHs
(UpPMEHHOTO CTUJIS.
Cnyx0a HNOJEPIKKH
HJIalH

Ownnaita-oduc. CRM-
cucrema.

PaGora ¢ HeraTuBHBIMH
COOBITHSIMH.

Opranuszanus paboTbI
oThena  MapKeTHHTra |
peKJIaMbl Ha TOCTHHHYHOM

Hcnonmb30BaTh OMPOCH KaK CPEJCTBO
aHaJlM3a PhIHKA TOCTUHUYHBIX YCIIYT.
AHanm3upoBaTth MEPCIICKTHBHBIC
00JacTH TPHUMEHEHHUS TOCTUHUYHOTO
Ou3Heca

AHanm3upoBaTth CTpaTerUYeCKue
pEIICHUH TI0 CO3JTaHUIO TOCTHHHMIIBI
YyactBoBaTh B  (OPMHPOBAHHH U
COOJIOZICHUH TIPaBWJI KOPIIOPATHUBHOMN
JTHKH.

Hcnons30BaTh GUPMEHHOTO CTHIIb.
PaboTaTh ¢ HETAaTUBHBIMU COOBITHSIMH
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NPEANPUITUI

° JIP 3 — ColGmrogarommii HOpMBI MPABOIOPSAAKA, CISAYIOUUN HeasaM
TPpaXIaHCKOTO 001IecTBa, obecreueHus 0€30MacHOCTH, paB ¥ CBOOO ] rpaxaan Poccum.
JlosnbHBIN K yCTaHOBKAaM U MPOSIBJICHUSAM MpeCTaBUTENEH CyOKYJIbTYp, OTIMYAIOIIUN
UX OT TpPYyII C JECTPYKTUBHBIM M JEBUAHTHBIM NOBEACHUEM. JleMOHCTpupyromun
HEINPUATHE U NPEAYNPEKIAIOINN COUAIBHO ONIACHOE MOBEACHUE OKPYIKAIOIIUX.

o JIP 4 — IlposBisAOIIMA U AEMOHCTPUPYIOLUIUN yBaXEHUE K JIIOAAM TPYyAa,
OCO3HAIOMIMKM ILIEHHOCTh CcOOCTBeHHOTo Tpyaa. Crpemsimuiicas K (GOPMUPOBAHUIO B
CETeBOM cpele JIMYHOCTHO M MNPO(ecCHOHANTBHOIO KOHCTPYKTHBHOTO «IH(PPOBOTO
cuenay.

. JIP 7 — Oco3Haionuii NPUOPUTETHYIO LIEHHOCTh JIUYHOCTH YEJIOBEKA;
yBaXKaroUIMii COOCTBEHHYIO M UYXYI0 YHUKaJIbHOCTb B Pa3IUYHbBIX CUTYallMsX, BO BCEX
dbopMax 1 BUAAX AESITEIbHOCTH.

o JIP 8 —IIposBisttonuii 1 JEMOHCTPUPYIOIINM YBaXKEHHUE K TIPEACTABUTEISAM
Pa3NIUYHBIX ATHOKYJIBTYPHBIX, COLIMATIBHBIX, KOH(PECCHOHATBHBIX W WHBIX TPYHI.
ConpHuyacTHBIN K COXPAHEHUIO, TPEYMHOXKEHHUIO U TPAHCISALUU KYJIbTYPHBIX TPaIuLUN U
LIEHHOCTEN MHOTOHALIMOHAIBHOI'O POCCUMCKOr0 TOCY1apCTBa.

° JIP 10 — 3aboTsamuiicss 0 3alIuTe OKPYXKAIOIIeH Cpeapl, COOCTBEHHOW W
Y0¥ 0€30MaCHOCTH, B TOM UHKCIIe UPPOBOI.

° JIP 11 - TlposiBasionuid yBaKEHHE K ICTETUUYECKHM IIEHHOCTSIM,
o0J1a1ar0Inii OCHOBAMH 3CTETUYECKOM KYJIbTYpBHI.

o JIP 13 — CnocoGHbIi B IM(PPOBOM Cpelle HCIOJIb30BaTh pa3INnyHbIE
1u(ppoBbIE CPECTBA, MO3BOJISIONIME BO B3aUMOJACHCTBUH C IPYTUMH JIOJIbMHU JTIOCTUTATh
MOCTABJICHHBIX 1LIeJIel; cTpeMsLuiics K (OpPMUPOBAHUIO B CETEBOM Cpese JIMYHOCTHO U
npodeccruoHanbHOr0 KOHCTPYKTUBHOTO «U(POBOTO cliea

o JIP 14 — CnocoOHblil cTaBUTHh mepen coOOM LeNu MOJ BO3HUKAIOIINE
’KU3HEHHBIE 33J1a4M, OJI0MPATh CIIOCOOBI PEIICHHs U CPEACTBA PA3BUTHUSA, B TOM YHCIIE C
MCIIOJIb30BAHUEM LIU(PPOBBIX CPEJCTB; COACHCTBYIOUINI MOAAEPKAHUIO IPECTUkKA CBOEH
npodeccuu 1 00pa3oBaTEILHON OpraHu3aIuu

1.4. PexomeHayeMoe KOJIMYECTBO YACOB HA OCBOEHHE Y4eOHOM TUCIHUIJIMHBI:

OO6mmit 00beM MPOTPaMMbI AUCITUTUTHHBI 54 Yaca, B TOM YHUCIIE:
e paboTa BO B3aUMOJICHCTBHUH TeJarora 1 00y4JaroIierocs 52 4acos;
® CaMOCTOSITEIBHOM paboThI 0Oy4Jarolerocs 2 yaca.
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2. CTPYKTYPA U COJIEP’)KAHUE YYEBHOM JUCIUITIJIUHBI
2.1. O0beM y4eOHOM TMCUMIIMHBI M BUABI Y4e0HOil padoThI
«Co3nanue 3¢ ¢eKTUBHBIX KOMMYyHHUKaui 1 PR B rocTuHUHOM On3HECE»

Bun yueOHo# padoThi

O0BeM yacoB

O0beM yueOHOW TUCIUILTHHBI o4
CamocrositenbHas pabota odydaromierocs (BCero) 2
CymmMmapHast yueOHasi Harpy3ka BO B3aUMOJICHCTBUY C TIPEMo1aBaTesieM) 52
B TOM YHCIIE:
TEOpEeTUYECKOe 00yUeHne 34
nabopaTOpHBIE 3aHATHS (€CITU TTPETYCMOTPEHO) )
MPaKTUYECKHE 3aHATUS (€CITH MPETyCMOTPEHO) 18
KypcoBas padoTa(poeKT) (eciu mpeayCMOTPEHO) )
IIpome:xkyTouyHas arrecTanus B ¢popMe 1 pepeHIIUPOBAHHOIO 3a4eTa 2
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2.2. TemaTu4eCKUM NJIAH M COAEPKAHUE YIeOHON JUCHUNIMHBI
Coznanue > pexTuBHBIX KOMMyHHKanuii 1 PR B roctuanyHOM OM3HECE

HaumenoBanue

Conep:xxanue yueOHOro MmaTepuaJa, 1ad00paTopHbie M MPAKTHYECKHUE PadoOThI,
pa3aesioB U TeM caMoCTOsITeIbHAsA padoTa 00y4aloIUXCH, KypcoBasi padoT (npoeKTg) (ecnu 22;’5};‘ I[;);\g&l:{l;ge (nggﬁ;;
npeodycMompensl
1 2 3 4
Tema 1.1. Coaep:xaHne yaeOHOT0 MaTepHuaaa 6
F}?g;”?g;gg” 1] OcoGennocTn MmapkeTHHIOBEIX KOMMYHHUKALHMIA B c(hepe TOCTHHIYHOTO GH3HEcA. 1
00BEKT ['ocTuHMYHas yciyra Kak 00beKT pekiiaMbl. BUIbI TOCTUHUYHBIX YCIIYT. g '22’CCTTpp 155' 1242 1
PCKIaMBI. CerMeHTanus ppIHKa TOCTHHUYHBIX YCIyT. [103ullMOHMpOBaHNE TOCTUHUYHOTO 1 I. 1, ctp 46-58
MPOJYKTA.
2 [TocTpoeHne pexksiaMHOMN cTpaTeruu B cepe TOCTUHUYHOTO OM3HEeca. 1 0.2 ctp 34-48 1
Buibl peKilaMHBIX CTPaTETHIA. 1 0.2 crp 48-52
3 Opranuzanus U NpoBeAeHUE PEKIaMHOM KaMITaHUU TOCTUHUYHBIM MIPEANPUITHEM: 1
IJIJAHUPOBAaHUE, MMOJArOTOBKA U OPTaHU3alUs PEKIIAMHBIX KaMIIaHUH. Pa6ota ¢ 1
AHanu3 nepcreKkTUBHBIX 00acTeil pa3BUTHS TOCTUHHYHOTO OM3HECA. 1 KOHCHCKTOM
[IpOEKT rOCTHHHUIIBI C YYETOM CTPATETUU PA3BUTHS
ITpakTuyeckue 3aHATHSA 4
1 Ornpochl Kak Cpe/ICTBO aHAIU3a PhIHKA TOCTUHUYHBIX YCIIYT. 1 PaGora ¢ )
AHanu3 NepcrneKTUBHBIX 00J1acTei pa3BUTHS TOCTUHUYHOTO OU3HECa KOHCTIEKTOM
1
2 [IpoeKT roCTUHHUIIBI C YUETOM CTPATErUU PA3BUTHSI. 1 PaGota ¢ 2
AHaIU3 CTPATErHYECKUX PELICHUH 110 CO3AaHUI0 TOCTUHUIIBI 1 KOHCIICKTOM
Tema 1.2. Conep:xanue y4e0HOro MaTepuaJjia 6
1l .
MUK TOCTUHUYHOTO MPEANpPUATUS KaK CpPEICTBO pekiambl: (opMupoBaHue 1
vk, KaK at z peAIp g pea p (opmup 0.2 ctp 64-76 1
CPEACTBO UMUIDKA, GUPMEHHBIN CTUIIb, TOBAPHBIN 3HAK, HHTEPbEP, YHU(DOPMA COTPYTHUKOB. 1
PEKIIaMBI. 2 | OcobennocTn GopMUpOBaHUs GPUPMEHHOTO CTHIIS TOCTEIIPHHMCTBA. 1 Hoaroroska x
MaTepuasoB 1
1 MMPaKTUYCCKOMY
3aHATHIO
3 Ju3aitH, GUPMEHHBIM CTHJIb TOCTHHUYHOTO TPEANPHUATHS W HX POJIb B PEKIame 1 o1 14.68 1
TOCTUHUYHBIX YCIYT. 1 - TP A%
ITpakTuyeckue 3aHATHSA 2
1 ®opMupoOBaHUE ITPaBUII KOPIIOPATUBHON ITUKHU. 1 Pa6ora ¢ 2
dopmupoBaHus GUPMEHHOTO CTHIIS TOCTEIIPUUMCTBA. 1 KOHCTICKTOM
Tema 1.3. Coaep:xaHue yueOHOI0 MaTepHaJia 4
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PUbléccgglaet'onS 1| Bumpr pexnamsr roctiamamsx yeyr. 1
FOCTI/IHI/I‘-II)HOFO D¢ (HeKTUBHOCTD Pa3IUUHBIX BUJIOB PEKIAMHON JEATENBHOCTH B chepe 0.2, crp. 80-96
ousHeca. TOCTHHUYHOTO OM3Heca. 1
2 | Buemmnne KOMMYHHUKAIIMY TOCTUHUYHOI'O IIPEAIIPUATHS. 1 Hoaroroska x
MaTepuasoB
BricTaBouHas AeATENBHOCTh B MHAYCTPUU TOCTEIPUUMCTBA. 1 NIPAKTHICCKOMY
3aHATHIO
ITpakTHYeckue 3aHATHS 2
1 CpencTBa pekIaMHOM JeSITEIPHOCTH TOCTHHHYHOTO OM3HEca. 1
Pexnama rocTUHUYHBIX yCIIYT HA BHICTABKAX U spMapKax: XapaKTepUCTUKA Pa6ota ¢
BBICTABOYHBIX MEPOIIPUATHIM, MIPOIIECC YUACTHUS B pabOTE BHICTABKH, MOJTOTOBKA 1 KOHCHEKTOM
KOMaH/1bl, 0)OpMJICHHE BHICTABOYHOTO CTEH/IA.
Tema 1.4 Coaep:xaHue yaeOHOT0 MaTepuaaa 10
E)%‘;i?&’ﬁgg?g 1| rno6ansubie cicremsr peseperpoBanns kak 3 PEKTHBHBIE pEKIAMHBIC TEXHOTOTHH. 1 PaGora ¢
TIPEATPHSTHS B CallT rOCTUHUIBI: HA3HAYEHUE, IOCTPOCHUE 1 KOHCTICKTOM
CETH MHTEPHET. | 2 | JTy3aiin caifra. 1 Honaroroeka k
A o MaTepuaioB
HaJu3 CaliTOB FOCTHHMIIBI 1 NIPAKTHICCKOMY
3aHATHIO
3 | Concern kax CPEACTBO NPOABUKEHNE TOCTUHUYHEIX YCIYT. 1 Hoaroroska x
. MaTepuasoB
E-mail-mapkeTtunr 1 IpAKTHECKOMY
3aHATHIO
4 Ownnaita-oduc. CRM-cucrema. 1
P 0.3, c1p. 54-86
aboTa ¢ HeraTUBHBIMU COOBITHUSIMHU. 1
© | Pexnama roCTHHHUIIBI cpeacrBamu cetu MaTepHer. 1 TToAroToBKa
Buneoponuku kak cpeicTBO pekiamMbl. AHaIU3 BUICOPOJIUKOB 1 MHHHIOKIIa/1a
ITpakTHYecKkne 3aHATHSA 6
1 Opranuzanius paboThl ¢ IITO00ATEHBIME CHCTEMaMH Pe3epBUPOBAHMSL. 1 [oaroroBka
1 MUHUIOKIAaa
2 Co3znanue rpynsl B COIUAIBHON CETH. 1 HozroToBxka k
P 6 6 MaTepuaioB
aboTa ¢ HEraTUBHBIMHU COOBITUSIMU. 1 NPAKTHYECKOMY
3aHATHIO
3 Buneonpesenrtanuu. Co3nanne BUICOPOIUKOB. 1 Pa6ora ¢
l KOHCIICKTOM
T eém 1.5. Coaep:xaHue y4eOHOro MaTepuaJia 2
MU 1
Pexnama B cmu. 1 0.2, ctp 97-102
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Vuacrue B nepenauax. Karanoru 1 Pabora ¢
KOHCIICKTOM
ITpakTuyeckue 3aHATHSA 2
1] Crarbu B raserax u sxypuanax 1 Pa6ora ¢ 2
1 KOHCIICKTOM
Tema 1.6. Coaep:xaHue yueOHOr0 MaTepHAaJaa 4
Eg}?;fgg%‘f; 1] Mporpammsr nostsHOCTH B ccTeme mpoaax. PaGoTa ¢ OCTOSHHBIMU TOCTAMH KaK 1
3¢ deKTUBHOE HAMpaBlIeHUE PEKIAMHOM NESATEIBHOCTH B c(epe TOCTHHUYHOTO Pac
aooTa C
6H3Heca' l KOHCIICKTOM 1
1
Tema 1.7. Cooepicanue yueonozo mamepuana 6 1
PR aknuu B
roc?ggﬁﬁ?{%?o " 1| PR axumm B mpakrike roctHHIYHOrO 1 pecTOpaHHOro Aena. OpraHu3amus paboTsl 1
PECTOPAHHOTO OT/ieNla MAapPKETHUHTA U PEKJIaMbl Ha TOCTHHHYHOM TIPEAIPUATUH KOI:C?%TI?T(C)M 1
nena 1
2 | Nuddepenumposanusiit 3auer ([IpoMexyTOUHas aTTeCTALHS) 1
1
1
ITpakTuyeckue 3aHATHSA 2
1 | PR aknuu B npakTUKe TOCTUHUYHOTO M PECTOPAHHOIO JIena. 1 ToxroToBKa K 5
1 nug. 3a4eTy
CamocTosiTesibHasi padoTa 00y4yarOIMXcst
[ToaroroBka MaTepHaioB K MPaKTHUECKUM paboTaM: aHAJIU3 MaTepPHaIoB FOCTHHHII, 2 3
[0JITOTOBKA PUCYHKOB, BUJIC0, PEKJIAMHBIX OYKIICTOB
Bcero: o4

Brympu rascooco pasoena ykaszviearomces coomeemcmeayowue memol. I1o kaxicooil meme onucvieaemcs cooepaiicanue yuebHo2o mamepuana (8
OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUS He0OXOOUMBIX 1ADOPAMOPHLIX pabom U NpaAKMuyecKux 3aHamull (OMOeNbHO HO Kaxcoomy 6udy),
KOHMPONbHBIX pabom, a maxice memMamuxa camocmosmenvrou pabomwl. Eciu npedycmompeHvl Kypcosble pabomsl (npoekmvl) no Oucyuniuwe,
onucvieaemcs ux memamuxa. Odvem uacog onpeodensiemcs NO KadxdcOou nosuyuu cmonoya 3 (ommeueno 36e30ouxoil *). VYpogewv o0coeHUs
NPOCMABNIAEMCs HANPOMUE OUOAKMUUECKUX eOUHUY 6 cmoadye 4 (ommeueno 08yms 36e300ukamu **).

JIJist XapaKTepUCTUKH YPOBHS OCBOCHHS Y4eOHOTO MaTepralia UCIIONB3YIOTCS CIEIYIOIINe 0003HAYCHS:

1. — o3HaKOMUTENBHBIN (y3HaBaHUE paHEE N3YyUYECHHBIX 0OBEKTOB, CBOMCTB);

2. — penpOAYKTUBHBIN (BBITIOJIHEHUE ICATEILHOCTH 110 00pa3ily, MHCTPYKIIUHU W MO/ PYKOBOJCTBOM)

3. — MPOIYKTUBHBIH (TUTAHUPOBAHKUE U CAMOCTOSITEILHOE BBIITOJIHEHUE ACSITEILHOCTH, PEUICHHE MPOOJIEMHBIX 3a]1a4)
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3. YCJIOBUSA PEAJIU3ALIUU TIPOTPAMMBI YUEBHOM
JANCHUIVINHBI « CO3JAHUE DO®EKTUBHbBIX
KOMMYHUKAIIMA M1 PR BTOCTUHUYHOM BU3HECE»

3.1. TpeboBaHusi K MUHUMAJbHOMY MATEPUATIbLHO-TEXHUYECKOMY
odecre4eHn 1o
Peanuzanus mporpaMMbl JUCHMIUIMHBI TpeOyeT Haimuuus JabopaTopuu

unpopmatuku u HUKT, unPopmManmoHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUN B
poecCHOHANEHOM NESITEIIbHOCTH.

O6opynoBanue y4yeOHOro KaOMHETa: KapTOUYKU-33JlaHUs TEePCOHAIbHbIE
KOMIBIOTEPHI C JIMIEH3UOHHBIM TPOTPaMMHBIM 00€CTIeYeHUEM.

Texnuueckue cpeacTBa OOy4YeHUs: TEJIEBU30p WJIM TNEPEHOCHON
MyJIbTUMEIUUHBIA  TpoekTop ¢ noakimtoueHHbM [IK  wnmm  HOyTOykKOM
IpernoaaBaTers.

OGopynoBanue JlabopaTopu M pabouynx  MeCT JIabopaTOpUH:
NEPCOHANBHBIE KOMITBIOTEPHI C JIMIEH3MOHHBIM MPOTPaAaMMHBIM OOECICUCHUEM:
OC, TEeKCTOBBI MPOIECCOp, OJIEKTPOHHAs TabnuIla, MporpaMma CO3JaHUs
npe3eHTalu, MnpopeccCuoHalibHO  opueHTHpoBaHHOoe [1O, aHTHUBHpYyCHas
nporpamma, rpaduuecKuil peaaKTop, MOAKIIOYCHHE K TII00ansHoM ceTu Internet.

3.2. UudopMmaunonHoe odecnevyeHue 00yueHust
Ilepeyens pekoMeHayeMbIX Y4eOHBIX H3xanuii, UHTEepHET-pecypcos,
JOTIOJIHUTEIbHOM JIUTEPATYPbI
3.2.1. OcHOBHbIE HCTOYHUKHU:

e B.A. Berkun. TexHonorus co3gaHus TYpPIPOAYKTA: INAKETHBIE TYpHI:
yaeOHo-meTonnueckoe mocooue / E.B. Bunraiikuna, B.A. Berkun. — M.:
®unancel u cratuctuka, HMHDOPA-M. - 2018, 240 c¢. - Tekcr:
HETIOCPEICTBEHHBIM.

e byxrepea O.C. Conuoisioruss pekjiamMbl B COLUAIbHO-KYJbTYPHOM
cepBuce u TypusMme : yueoHnoe nocodue / O.C. byxtepeBa. — M.: Uudpa-M,
2019. 128 c. — TekcT: HEeMOCPEACTBCHHBIM.

e AbabkoB I0.H. Mapkerunr B typusme / U.I'. ®ununnosa, M. AGabkoBa.
— M. : Undppa-M , 2019. — 214 c. — TekcT: HenmoCpeCTBEHHBIH.

e IMapyxun A.Il. TexHonornn W opraHu3alus IKCKYPCHUOHHBIX YCIYT :
Y4yeOHUK 151 CTYIEHTOB YUPEXKIEHUM BBICHIETO MPOPECCHOHAIBHOIO
oopazoBanust / A.C. CkoOenbupina, Al [lapyxun. — M. : Axagemus,
2018. — 176 c. — TekcT: HEMOCPEACTBEHHBIH.
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e  Tumoxuna T.JI. Opraauszanus npuemMa u 00CITyKUBaHUS TYPHUCTOB : y4e0.
nocobue. —3-¢ usn., nepepad. u gom. — M. : ®DOPYM, 2018. — 352 c. -
(Bricmiee obpa3zoBanue). — TeKCT: HEMOCPEICTBEHHBIH.

e Tumoxuna T.JI. ToctuHHMuHbI cepBuc : yueOHuk s CIIO /-~ M. :
WznatensctBo FOpaiit, 2019. — 356 c. - TekCT: HEMOCPEACTBEHHBIM.

JlonoJiHUTeIbHbIE HICTOYHUKU:

e BunorpagoBa M.B. Opranuzanys H [UIAHHPOBAaHUE JESATEIBHOCTH
npennpusituii  chepbl cepBuca : llpaktuxkym / 3.M. Ilanuna, M.B.
BunorpagoBa. — M. : JamkoB u K, 2014. — 448 c. — Tekcr:
HENOCPEACTBEHHBIN.

1. Pe3nuk I'.A. CepBucHas nearenbHOCTh : YueOHuk / A.M. Mackaesa,
ITonomapenko 10.C. - M.: Uadpa M, 2015. - 202 c.

HopMmaTuBHBIE aKTBI

1. Konctutyuuss Poccuiickoii @exnepauuu, NOpUHSITA BCEHAPOIHBIM
rojocoBaareM 12 nexadbpst 1993 r. / Poccwmiickas razera. — 1993. — 25 mexaOpsi.
Odunmaneueiit Tekct Koncturynuu P® ¢ BHeCEHHBIMH B HEE IMOIMpPaBKaMU OT
30.12.2008. / Poccutickas razeta. — 2009. — 21 suBapsi.

2. ®denepanbHbIil 3ak0H «O0 OCHOBAX TYpUCTKOMU JIeATeNbHOCTH B Poccuiickoit
®enepanum» ot 30.07.2010 Ne 132-D3 / Poccwmiickas razera. — 2010. — 9 denpars.

3. IlocranoBnenue IlpaBurensctBa PD ot 18 mHosiOps 2020 r. N 1853 "O6
yTtBepxkAcHun [IpaBuil mpenocraBieHusT TOCTHHUYHBIX yciIyr B Poccuiickon
denepanuu” (C ”BMEHEHUSIMU U TIOTIOJTHEHUSIMHU )

3.2.2. DNeKTpPOHHbIE U3IAHNS U PECYPCHI
http://www.travelmole.com
www.hotelnews.ru
http://www.stonef.ru/history.htm
http://all-hotels.ru
http://www.amadeus.ru/
http://www.gaomoskva.ru

ok wbdrE
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4. KOHTPOJIb U OIEHKA PE3YJIBTATOB

OCBOEHUSA INCIUIIJINHBI

KoHTponb ¥ OlLIEHKa pe3yJIbTaTOB OCBOEHHUS JAMCIUIUIMHBI OCYIIECTBISETCA
IpernojiaBaTesieM B Ipoliecce MPOBeNeHUsI ONTPOCOB ((POHTATBHBIX, TUCEMEHHBIX )
Ha JICKIIUOHHBIX 3aHATUAX, MPAKTUYECKUX 3aHITUH, TECTUPOBAHUSU BBIIOJIHEHUS

3a4CTHOI'O 3aaHus.

Pe3yabTarsl 00yyeHus (mepedyeHb 3HAHUN, YMEHU Kpurepun
MeToabl OLlEHKH
0CBAMBaeMbIX B PpAMKaX JTHCIUIIIMHBI) OLIEHKH
CootBercTBHE | Onenka
KPUTEPUAM MIPAaKTUYECKOU
OIICHKH pabotsl «Onpock
MPaKTUYECKON | KaK CPEACTBO
Hcnonp30BaTh OMpoCH! Kak CPEeICTBO aHAM3a PhIHKA
paboTsl aHaJM3a PhIHKA
TOCTUHUYHBIX YCIYT
Oco0eHHOCTH MapKEeTUHTOBBIX KOMMYHHUKAIIH B chepe TOCTHHHANBIX YEIYT?
TOCTUHUYHOTO OHM3HECA. Hpoext Tecruposarnue
CermeHTanusi pplHKa TOCTUHUYHBIX YCIIYT. NPaBHILHAIX
[To3unmonnpoBanre rOCTUHUYHOTO MPOAYKTA. OTBCTOB
[TonHoTa M OtBer Ha 3auere
MPaBUJILHOCTD
BBITIOJIHEHUS
3a4ETHOTO
3a1aHus
CootBercTBHE | Onenka
KPUTEPUAM MIPAaKTUYECKOU
OLICHKU paboThl «AHAIN3
MPaKTUYECKON | MEePCIEKTUBHBIX
paboTsl oOmnacTeit
MIPUMEHEHUS
TOCTUHUYHOTO
AHanM3upoBaTh NEPCIEKTUBHBIE 00IACTH TPUMEHEHUS Ou3HEeca»
TOCTHHUYHOTO OM3HECa [IpoueHnt TectupoBanue
MPABUIIbHBIX
OTBETOB
[TonHoTa M OtBer Ha 3auere
MPaBUJILHOCTD
BBITIOJIHEHUS
3a4ETHOTO
3a1aHus
CootBercTBHE | Onenka
KPUTEPUAM [IPAaKTUYECKOU
BHocuth npenioxkeHne B MPOEKT TOCTUHHUIIBI C YYETOM | OLICHKH pabotsl «IIpoekT
CTpaTeruu pa3BUTHUs MPaKTUYECKON | TOCTUHUIIBI C YUYETOM
lNocTuHMYHAs yciTyTra Kak 00bEeKT pEeKIIaMBbl. paboThI CTpaTeruu pa3BUTHUS»
[TocTpoenune pekaaMHO# cTpaTteruu B chepe [IpoueHnt TectupoBanue
TOCTUHUYHOTO OHM3HECA. MPABUIIbHBIX
Bupl peknaMHbIX CTpaTerui. OTBETOB
Opranuzanus paboTsl OTJeNIa MAPKETHHTA U pekiaMbl | [ToaHoTa n OtBer Ha 3auere
HA TOCTUHUYHOM TNPEANPUATUN MPaBUJILHOCTD
BBITIOJIHEHUS
3a4ETHOTO
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3aJaHusa

CootBercTBHE | Onenka
KPUTEPUAM IIPAaKTUYECKOU
OLICHKU paboThl «AHAIN3
. MPAKTUYECKON | CTPATErHUECKUX
AHaIM3UpOBaTh CTPATETMUECKUE PEIIEHUH 1O .
paboTsl perieHui 1o
CO3aHHIO TOCTHHHUIIBI
CO3/JaHUIO0
['ocTuHMYHAs yciyra Kak 00beKT peKIaMbl.
. TOCTUHUIIBDY
[TocTpoenne pexiaamMHOl cTpareruu B chepe
[Ipouent TectupoBanue
TOCTUHUYHOTO OM3HEca.
. MPAaBUIIbHBIX
Bunbl pekiiaMHBIX CTpaTerui. OTBCTOR
Opranu3zanus paboTsl OTJe/1a MApPKETHHTA U PEKJIAMBI
[TonnoTa n OtBer Ha 3auere
HA TOCTHHUYHOM TMPEATPUATUN
MPABUIILHOCTH
BBIMIOJTHEHUS
3a4€THOTO
3aJaHus
CootBerctBre | OreHka
KPUTEPUSIM MPAaKTUYECKOMN
OLICHKH paboThI
npakTuyeckon | «PopMupoBaHue
VYuacTBOoBaTh B JOPMUPOBAHUHU U COOJTIOICHUH TTPABHIT
. paboThI MIPaBHII
KOPIOPATHUBHON YTHKHU .
. KOPHOpaTUBHON
Oco0eHHOCTH MapKETHHTOBBIX KOMMYHHUKAIIHHA B cepe S THKID
TOCTUHUYHOTO OM3HECA.
[Ipouent TectupoBanue
[TonsiTusi: WMMUK ~ TOCTUHUYHOTO  MPEANpPUATHS,
. . MPABUIIbHBIX
(GUpPMEHHBI CTHIIb, TOBapHBIA 3HAaK, WHTEPHEP, OTBETOR
HU(pOpMa COTPYTHUKOB.
ynucop Py [TonmHoTa M OTtBer Ha 3auere
Ocobennoctu hopmMupoBaHusS PUPMEHHOTO CTHJIS.
MPaBUJILHOCTD
BBITIOJTHEHUS
3a4ETHOTO
3a/laHus
CootBerctBre | OneHka
KPUTEPUSIM MPAaKTUYECKOMN
OLICHKH paboThI
MpaKTUYECKOU | «DopMHUpOBaHUSA
Hcnonb3oBath GUpMEHHOTO CTUIIH
. paboTsl (bUPMEHHOTO CTUJIS
Oco0eHHOCTH MapKETHHTOBBIX KOMMYHHUKAIIHHA B cepe
TOCTEIPUUMCTBA)»
TOCTUHUYHOTO OHM3HECA.
IIpouent TectupoBanue
[TonsiTusi: WMMUK ~ TOCTUHUYHOTO  MPEANpPUATHS,
. N MPaBUJIbHBIX
bUpMEHHBII CTHIb, TOBapHBIA 3HAaK, WHTEPHEP, OTBCTOR
HU(pOpMa COTPYTHUKOB.
yrugop 124 [TonnoTa n OtBer Ha 3auere
Ocobennoctu hopmMupoBaHus PUPMEHHOTO CTUJIS.
MPABUIILHOCTH
BBITIOJTHEHUS
3a4€THOTO
3aJaHus
Oco0eHHOCTH MapKeTUHIOBBIX KOMMYyHUKaluii B cpepe | CoorBerctBre | OneHka
TOCTUHUYHOTO OM3HEca. KpUTEPUAM MPaKTUYECKON
lNocTuHMYHAs yciTyTra Kak 00bEeKT pEeKIIaMBbl. OIICHKH paboter «CpencrBa
ABaTap KJIMEeHTa MPAKTUYECKOU | PEKIIaMHOM
Opranuzanus 1 IpoBeJCHUE PEKIAMHON KaMITaHUU paboThI NeSTebHOCTH
TOCTUHUYHBIM IPEIIPUITHEM: TIJIAHUPOBAHHE, TOCTUHUYHOTO
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MMOATOTOBKA U OpraHu3anus pCKIaMHbIX KaMITaHUH

ousHeca»

Bunbl pexnambl TOCTUHUYHBIX YCITYT. [TpoueHT TectupoBanue
CaliT rOCTUHUIIBI: HA3HAYEHHE, TOCTPOCHUE MPABUIIbHBIX
Concern Kak CpeACTBO IPOJBHKEHHE TOCTHHHYHBIX | OTBETOB
YCIIyT. [Tonnora u OtBeT Ha 3auere
E-mail-mapkerunr PaBUILHOCTD
[Ipuemsl mnoOnAEpXkaHUS U Pa3BUTHUA HHTEPECA K | BHIIOIHEHUS
TOCTUHHUIIE. 3a4€THOI0
Crny>x0a moaaep KKy OHJIaiH 3aJaHus
Omnnaitn-odpuc. CRM-cucrema.
Peximtama roctuauibl cpencrBamMu cetu MHTEpHET
ITporpaMMBI JIOSUIBHOCTH B CHCTEME MPOAAK.
PaboTa ¢ HOCTOSIHHBIMU TOCTSAMU
Opranusanus paboThl OTJeN1a MAPKETHHTa U PEKJIaMbl
Ha TOCTUHUYHOM NPEANPUATUI
CootBercTBHE | Onenka
KPUTEPUAM IIPAaKTUYECKOU
["'oTOoBUTH MaTepHaibl U peKIaMbl TOCTUHUYHBIX OLICHKH pabotsl «Peknama
yCIIyT Ha BbICTaBKax U sipMapKax IPAKTUYECKON | TOCTUHUYHBIX yCIIyT
OCO0EHHOCTH MapKETHHTOBBIX KOMMYHHUKAIIUH B cepe | paboTsl Ha BBICTaBKax U
TOCTHHUYHOTO OM3Heca. ApMapKax:
['ocTrHMYHAs ycinyra Kak OObEKT peKIaMbl. XapaKTEepUCTHKA
Opranuzanys 1 IpoBeJeHNE PEKIaMHON KaMIIaHUU BBICTABOYHBIX
TOCTUHUYHBIM IPEIIPUATHEM: IIJITAHUPOBAHUE, MEPOIPUATHH,
MOJrOTOBKA U OpraHU3alMsl pEKJIaMHBIX KaMIIaHUI IIPOLIECC YYacTHsl B
[TonsATHs: HMMHDK  TOCTUHUYHOTIO  NPEANPUATHA, paloTe BBICTaBKH,
(UpMEHHBII CTWIb, TOBApHBI 3HAK, HHTEPLED, IIOATOTOBKA
yHH(OpPMa COTPYAHUKOB. KOMaHJIbl,
Ocobennoctu hopmMupoBaHus PUPMEHHOTO CTHJIS. odopmiieHne
Bunbl pexnamMbl TOCTUHUYHBIX YCITYT. BBICTABOYHOTO
BremHne KoMMyHHKallMy TOCTUHUYHOTO TIPEAIPUSATHS. CTEHJIa»
BricTaBo4yHas 1eATEIBHOCTD B HHAYCTPUHU [IpoueHnt TectupoBanue
roCTENPUUMCTBA. IIPABUJIbHBIX
[Ipuembl mnogaepkaHWst M pa3BUTUA HHTEpeca K | OTBETOB
TOCTUHHUIIE. [TosnHoTa 1 OtBeT Ha 3auere
Opranusanus padoTel OTJeN1a MApKETHHTa U PEKJIaMbl | TPaBUIBHOCTH
HA TOCTUHUYHOM IPEATPUATUN BBITIOJTHEHUS
3a4ETHOTO
3a/laHus
CootBercTBHE | Onenka
KPUTEPUAM IIPAaKTUYECKOU
OLICHKU paboThI
Opranu3oBbIBaTh padoTy ¢ II00abHBIMU CHCTEMaMH npakTuueckoi | «Opranusanus
pe3epBUPOBAHHUS paboThI paboThI C
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIUH B cepe r100aabHBIMU
TOCTMHUYHOTO OM3Heca. CUCTEMAMH
l'ocTuHKMYHAs ycayra Kak 0ObeKT peKIIaMBbl. pE3EPBUPOBAHUSY
BHemHune KOMMyHUKaUy TOCTUHUYHOTO npeanpusatus. | IIponent TectupoBanue
Pexsiama roctunmIbl cpeactsamu cetu MHTepHeT IIPABUJIbHBIX
OTBETOB
[TonmHoTa M OTtBer Ha 3auere
IIPABUJIBHOCTD
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BBITNIOJTHCHU A

3a4€THOI0
3a1aHus

Co3naBarh TpyIIibl B CONHAIBHON CETH CootBercTBHE | Onenka

Oco0eHHOCTH MapKETHHTOBBIX KOMMYHHUKAIIHHA B chepe | KpUTepusM MPaKTUYECKOU

TOCTUHUYHOIO OM3Heca. OLICHKU pabotsl «Co3nanue

lNocTuHMYHAs yciTyTra Kak 00bEeKT pEeKIIaMBbl. MPaKTUYECKOW | TPYIIIbI B

CerMeHTanMs pbIHKA TOCTUHUYHBIX YCIYT. paboThI COLIMAJIBHOU CETH»

[To3unmoHnpoBaHUEe FTOCTUHUYHOIO IIPOAYKTA. IIponent TectupoBanue

ABarap KJIIMEeHTa MPAaBUIIbHBIX

Opranuzanus u NpoBeAeHUE PEKIaMHOM KaMIIaHUU OTBETOB

TOCTUHUYHBIM IIPEANPUATUEM: IITIAHUPOBAHUE, IMTonHoTa 1 OTBeT Ha 3a4ueTe

MOATOTOBKA U OpraHu3als peKjIaMHbIX KaMIaHUu! IPaBUIILHOCTD

[lonsATHA: HMMHIK  TOCTHHMYHOIO  MPEANPHUSTHS, | BBIIOJHECHUS

(GUpMEHHBIN  CTWJIb, TOBApHBIA 3HAK, MHTEPBED, | 32aYETHOTO

yHU(pOpMa COTPYIHUKOB. 3a/1aHUs

Ocobennoctu hopmMupoBaHusS PUPMEHHOTO CTUJIS.

Bunbl pekinamMbl TOCTUHUYHBIX YCITYT.

Buemnne koMMyHUKAIIMY TOCTUHUYHOTO MPEITPUSATHS.

Coucern Kak CpencTBO MPOABUKEHUE TOCTHHUYHBIX

YCIIyT.

[Ipuembl mnonpnepkaHusi W PAa3BUTHUS HMHTEpeca K

TOCTHHHUIIE.

PexnaMa rocTuHHMIIBI cpesicTBaMu ceTh MiHTepHeT

Co3naBaTh HEMOYKU MPOJAIOLIUX TTUCEM CootBerctBre | OreHka

Oco0eHHOCTH MAPKETHHTOBBIX KOMMYHHUKAIIMKA B cpepe | KpUTEPUsIM MPAaKTUYECKOMN

TOCTUHUYHOTO OHM3HECA. OILICHKHU pabotel «Co3nanue

['ocTuHMYHAs yciyra Kak 00beKT peKIaMbl. MIPaKTUYECKON | LIETIOYKH

CerMeHTalus pbIHKA TOCTUHUYHBIX YCIYT. paboThI MIPOIAIOIIMX MTUCEM»

[To3unmoHrpoBaHME TOCTUHUYHOTO ITPOIYKTA. [TpouieHT TectupoBanue

ABarap KJIMEHTa MPABUIIbHBIX

[TocTpoenue pexiaMHO# cTpaTteruu B chepe OTBETOB

TOCTUHUYHOTO OM3HECA. [TonHOTA M OTtBer Ha 3auere

Opranuzanus 1 TpoBEJAECHUE PEKIaMHON KaMITaHUHN HPaBHILHOCTD

TOCTUHUYHBIM MPEANPUITHEM: TUTAHUPOBAHKE, BBITIOJIHEHUS

MIOATOTOBKA U OpraHu3alusl peKJIaMHbIX KaMIaHUN 3a4€THOTO

[lonatus: UMUK  TOCTUHUYHOTO  MPEANPHUSATHS, | 3a1aHUS

(bUpMEHHBI CTWJb, TOBAPHBIK 3HAK, HWHTEPHED,

yHH(OpPMa COTPYAHUKOB.

Ocob6ennoctu popMupoBaHus GUPMEHHOTO CTHJIS.

Buzpl pexkiaMbl TOCTUHUYHBIX YCIIYT.

BHenHre KOMMYHMKalUA TOCTUHUYHOTO MPEAIPUSITHS.

E-mail-mapkerunr

[Ipuembl mnonnepxaHust W PAa3BUTHUS HMHTEpeca K

TOCTHHHUIIE.

PexnaMa rocTuHHMIIBI cpesicTBaMu ceTh MHTepHeT

PaboraTts ¢ HETaTUBHBEIMU COOBITUAMUA CootBerctBue | OreHka

Oco0eHHOCTH MapKETUHIOBBIX KOMMYHHUKAIHH B chepe | KpUTEpUAM MIPaKTUYECKOU

TOCTHHUYHOTO OM3Heca. OLICHKH pabotsl «PaboTta ¢

[ToHsATHA: WMWK  TOCTHHUYHOTO  MPEANPHITHS, | IPAKTUYECKON | HETaTUBHBIMU

(GUpMEHHBI  CTWJIb, TOBApHBIM 3HAK, WHTEPbEP, | PAOOTHI COOBITUSIMI

yHU(bOpPMa COTPYTHUKOB. IIponeHT TectupoBanue
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Ocobennoctu popMUpPOBaHUs (GUPMEHHOTO CTHJISL. IPaBUIIBHBIX
BHemHre KOMMYHUKallUA TOCTUHUYHOTO MPEAIPUITHS. | OTBETOB
CailT rocTUHUIIBI: HA3HAYEHUE, TOCTPOCHUE [TonHoTa M OtBer Ha 3auere
[Ipuembl mnojaepkKaHWsl M pa3sBUTUSA HUHTEpeca K | IPABHILHOCTD
TOCTHHHUIIE. BBITIOJIHEHUS
Cyx6a moaaep>KKu OHJIaiH 3a4E€THOTO
Ownmnaiin-opuc. CRM-cucrema. 3aJaHus
PexnaMa rocTuHHMIIBI cpesicTBaMu ceTh MHTepHeT
Hcnonb3oBath ceneOputu u capadaHHOTO paguo Kak CootBerctBre | OneHka
croco6b! GOPMUPOBAHUS MOJOKUTETLHOTO UMHKA KpUTEPUSIM MIPaKTUYECKOU
NPEAIPUATUS OLIEHKH pabotsl «PR
Oco0eHHOCTH MapKETHHTOBBIX KOMMYHHMKAIIMKA B cpepe | MPaKTUUIECKOH | CpeicTBaMu
TOCTHHUYHOTO OU3Heca. paboThI ceneOpuTu U
['ocTuHMYHAs ycimyra Kak 00beKT peKIaMbl. capadaHHOTO paguoy»
CerMeHTalus pbIHKA TOCTUHUYHBIX YCIYT. [Iponent TectupoBanue
[To3unmoHrpoBaHME TOCTUHUYHOTO ITPOIYKTA. MPaBUJIbHBIX
ABarap KJIHMeHTa OTBETOB
Opranuzanus 1 TpoBeJAEeHUE PEKIaMHON KaMITaHUHU ITonHoTa U OTBeT Ha 3a4eTe
TOCTUHUYHBIM MPEANPUITHEM: TUTAHUPOBAHUE, MPaBUILHOCTh
MOATOTOBKA U OpraHu3alusl peKJIaMHbIX KaMIaHUN BBITIOJIHEHUS
[lonatus: UMUK  TOCTUHUYHOTO  MPEANPHUSATHSA, | 3a4€THOIO
(GUpMEHHBI CTWJIb, TOBApHBIH 3HAK, WHTEPBED, | 3aMaHUA
yHH(OpPMa COTPYAHUKOB.
Ocob6ennoctu popMupoBaHus GUPMEHHOTO CTUJIS.
Bupl pexkiiaMbl TOCTUHUYHBIX YCIIYT.
BHenHre KOMMYHMKalUd TOCTUHUYHOTO MPEAIPUSITHS.
Colicetd Kak CpeICTBO MPOABUKEHUE TOCTHHUYHBIX
YCIIYT.
[IpueMbl moanepKaHUST W Pa3BUTHS UHTEpeca K
TOCTUHUIIE.
Pexstama roctuHuLbl cpencTtBaMu cetd MHTEpHET
CootBercTBHE | Onenka
KPUTEPUIM MPAaKTUYECKOMN
Co3naBaTh BUACONPE3CHTAMHU, BUACOPOINKI
. OLICHKU paboThl
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHUKaIUil B cepe .
npakTuueckon | «Buaeornpesenrauuu.
['ocTuHMYHAs yciyra Kak 0ObeKT peKIaMbl.
. paboTsl Cosnmanue
Opranuzanus U NpoBeAeHUE PEKIaMHOM KaMIIaHUU
BHJIEOPOJIUKOBY
TOCTUHUYHBIM MIPEANPUITHEM: TUTAHUPOBAHKE,
N [Ipouent TectupoBanue
MOATOTOBKA U OpraHu3alis peKJIaMHbIX KaMIaHU!
MpaBUIIbHBIX
Bunbl pekinamMbl TOCTUHUYHBIX YCITYT. OTBCTOR
Buemnne koMMyHUKAIIMK TOCTUHUYHOTO MPEIPUSATHS.
[TonmHoTa M OtBer Ha 3auere
[Ipuembl mnonnepkaHusi W PAa3BUTHUS HMHTEpeca K
MIPaBUIBHOCTh
TOCTHHHUIIE.
BBITIOJIHEHUS
Buieoponnkm Kak cpecTBO PEKIAMBI.
3a4€THOI0
3a1aHus
['0TOBUTH peKJIaMHBIE CTaThU JJIS ITyOJIMKAIIUN B CootBerctBue | Orenka
raszerax u >KypHaiax KpUTEPUSIM MPaKTUYECKOU
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHHUKAIIMH B chepe | OLIEHKH pabotsl «CtaThu B
TOCTUHUYHOTO OHM3HECA. MPaKTUYECKON | ra3eTax u KypHanaax»
['ocTuHMYHAs ycmyra Kak O0BEKT PEKIIaMBbl. paboThI
Opranuzanys 1 IpoBeJeHNE PEKIaMHON KaMIIaHUU IIpouent TectupoBanue
TOCTUHUYHBIM IPEANPUITHEM: TUIAHUPOBAHKE, IIPABHJIbHBIX
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MMOATOTOBKA U OpraHu3anus pCKIaMHbIX KaMITaHUH

OTBCTOB

Bunbl pekinamMbl TOCTUHUYHBIX YCITYT. [TonHoTa 1 OtBer Ha 3auere
BHeninve koMMyHHMKalMA TOCTHHUYHOTO NIPEANPUATHUS. | IPABHILHOCTh

[Ipuembl mnonnepxaHust M PA3BUTHS MHTEpPECa K | BHIMOJHEHUS

TOCTUHHUIIE. 3a4€THOTO

Pexnama B cMu 3aJaHusg

Yyactue B nepenavax. Kataioru

Oco0eHHOCTH MapKETHHTOBBIX KoMMYyHHKanuid B cepe | CooTBercTBUEe | OlleHKA
TOCTHHUYHOTO OM3Heca. KpUTEPUSIM MPaKTUYECKOU
['ocTruHMYHAs ycmyra Kak O0BEKT PEKIIaMBbl. OIICHKH pabotsl «PR akiuu B
[TocTpoenue pexsiaMHON cTpaTeruu B cepe IIPAaKTUYECKOU | IIPAKTUKE
TOCTUHUYHOTO OM3HEca. paboThI TOCTUHUYHOTO U
Buzsl pexiiaMHBIX CTpaTerui. pECTOPAaHHOIO eI
Opranuzanus 1 TpoBEJAECHNUE PEKIaMHON KaMITaHUHU [Ipouent TectupoBanue
TOCTUHUYHBIM MPEANPUITHEM: TUTAHUPOBAHKE, MPABUIIbHBIX

MOATOTOBKA U OpPraHu3alusl peKJIaMHbIX KaMIaHUN OTBETOB

Bupl pexiaMbl TOCTUHUYHBIX YCIIYT. [TonHOTA M OtBeT Ha 3auere
Bremnre KOMMyHUKAIMU TOCTUHUYHOTO IPEANPUATHS. | IPaBUIBHOCTH

CaliT rOCTUHUIIBI: HA3HAYEHHE, IOCTPOCHUE BBITIOJIHEHUS

E-mail-mapkerunr 3a4€THOTO

[IpueMbl moanepkaHUsT W pa3BUTHS HMHTEpECA K | 3ajaHUs

TOCTUHUIIE.

Peximtama roctuamnibl cpencrBamu cetu MHTEpHET
Pexknama B cMu

VYyactue B nepenavax. Karanoru

[IporpamMmel JIOSJIBHOCTH B CUCTEME TTPOIAXK.

Paborta ¢ moCTOSIHHBIMU FOCTSIMH

Opranu3anus padoThl OT/Ie]Ia MAPKETUHTA M PEKJIaMBbl
Ha TOCTUHMYHOM IPEANPUATHH
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