MunucTepcTBO 00pa3zoBaHus, HayKu 1 Mosiosiexu Pecrry6nuku Kpsim
[NocynapcTBenHoe 6roaKeTHOE MpodeccnoHaIbHOE
obpasoBarenbHOe yupexnenue Pecyonmmku Kpbim

«POMAHOBCKMI KOJIJIEJI)K UHJTYCTPUU I'OCTEITPUMMCTBA»

YTBEPX/JIEHO
3amectutenb aupekropa no YIIP
MoanmcaHo LrdpoBON NOANMCHIO: FBHOV PK «PKI/IF»
n uyk M.,
D?\Ein);l'laanyk MM, o=TBMOY PK E. . BYJ'IaHI
b u
rocrenpmmCTEa", OuTInpektop, | Ipukasz Ne ot 2022 r.
' ‘ email=043@crimeaedu.ru, c=RU — I —
[Mata: 2022.11.08 13:09:16 +03'00"
PABOYAS ITPOI'PAMMA

IMPOPECCHUHOHAJIBHOI'O MOAYJA
[IM 04. «OPTAHU3ALMS 1 KOHTPOJIb TEKVYILEN JESATEJIBHOCTU
COTPYJHUKOB CJIYXEbl BPOHUPOBAHUA U ITPOIAXK »
Cnenunansaocth 43.02.14 «['ocTHHUYHOE AET0»

r. Cumpepomnons, 2022



Pabouas mnporpamMma mnpo(ecCHOHATIBHOTO MOJIYJsi pa3padoTaHa Ha OCHOBE
denepanbHOro roCyJ1apCTBEHHOTO 00pa30BaTeNbHOTO cTaHjapra CpeaHero
npodeccuonampHoro  oopazoBanus (OI'OC CIIO) mno cnemumansHoctn  43.02.14
«]"OCTHHMYHOE 1710, BXOJSIEH B YKPYITHEHHYIO TPYIITY HANPABICHUM CIIELUAIbHOCTEN
43.00.00 CepBuc u Typu3M.

Opranmsanus-pazpaborunk: ['ocymapcTBeHHOe OrOpKETHOE TPOdECCHOHATBLHOE
obOpazoBarenbHOe yupexaenue Pecnybmuku Kpeim «PomaHOBCKUN KOJUICIX UHIYCTPUU
TOCTEIPUUMCTBA.

Pazpabotuuk: mnpenogaBatens crnenranbHbix auctuiuind ['BIIOY PK «PKUI»
Opumiko M.H., npenogasarens anrnuiickoro s3bika [ BIIOY PK «PKUI» Crsipenxo A.B.

Peuensent: Ilanpuyk M.UM. H0KTOp negaroru4eckux HaykK, IJOLEHT, IAPEKTOP
I'BITIOY PK «PKUI ».

PaGouass mporpamma mnpodeccuonanbHoro wmoayns [IM 04, «Opranuzanus wu
KOHTPOJIb TEKYIIEH NESITeIIbHOCTH COTPYJAHHKOB CIYXKOBI OpPOHHUPOBAHUS W TPOJAK»
paccMOTpeHa Ha 3acelaHuu LUKI0BOM Mmetonnudeckod komuccuun (LIMK) nanpaBieHus
noaroToBku «['octuaruHOE memo» («I'I»).

IIporokosn Ne  oT«  » 2022 .
[Ipencenarens MK «I'JI»
[Ilep6akora E.B.

Pabouas mporpamma mnpodeccuonanbHoro moxyis [IM 04. «Opranuzanus u
KOHTPOJIb TEKYIIEH AESITEIPHOCTH COTPYAHUKOB CIYXKObI OpPOHHUPOBAHUS W TPOJANK»
pekomeHgoBaHa MeroguueckuMm coBeroM ['BIIOY PK «PKUI» npu peanuzauuu
OCHOBHOW oOpa3oBaTenbHOM miporpammbl B cootrBeTctBuu ¢ DI'OC  CIIO 1o
cuneryanbHocT 43.02.14 «I"'ocTUHUYHOE €10,

[Ipotokon Ne ot « » 2022 1.

Crapumii METOIUCT

CormacoBano ¢ paboToaTeiaemM

(HanMeHOBaHWE TIPEITIPHUITHS, OPTAHU3AIUH )

(momxHOCTS, OATHCH, DHO)

« » 202 1.
M.II.

©) llepb6axosa E.B. — aBTOp-cocTaBUTE b



COJIEP)KAHME

Crp.

1. OBIIAA XAPAKTEPUCTUKA [TPOT'PAMMBI

[MTPO®ECCHUOHAJIBHOT'O MOJAVYIJIA IIM 04. «OPTAHU3AILIUA U

KOHTPOJIb TEKYIUEW JESATEJILBHOCTU COTPYJHHUKOB

CJIYKBbl BPOHUPOBAHUSA U TTPOHAXK» 4
1.1. | O6nacth MpUMEHEHHUS MPOrPaMMBbI 4
1.2. |lenp m TuIaHUpyeMbI€ pe3yibTaThl OCBOEHUS MTPO(HECCHOHATHLHOTO

MO/TYJIsI 4
1.3. |Ilepedenp oOIMX KOMIICTCHITUI 4
1.4. | Ilepeuenpb mpodeCCHOHAIBHBIX KOMIETCHITUI 3
1.5. | KonmmuecTtBo dYacoB, OTBEACHHOE HA OCBOCHHE MPOGECCHOHATHHOTO

MOy JIsI 6
2. CTPYKTYPA U COHEPXXAHUE J[TPO®ECCHUOHAJIBHOI'O

MOAVYJIA 7
2.1. [IM 04. «Opranuzanyss W KOHTPOJIb TEKYILIEW JESITEIbHOCTH

COTPYAHHUKOB CITY>KOBbI OPOHUPOBAHUS U TIPOIANK 8
2.2. | TemaTudeckuii 1jIaH U COAEpKaHue MPOPECCUOHATHBHOTO MOTYJIS 8
3. YCJIOBUA PEAJIN3AIINUA [TPOI'PAMMBI

[TPOOPECCHUOHAJIBHOI'O MOYJIA IIM 04. «OPTAHU3ALINA U

KOHTPOJIb TEKYIIEN JEATEJIBHOCTU 11

COTPYAHUMKOB CJIYXXEbI EPOHMPOBAHUSA U ITPOJAX»
3.1. | MarepuanpHO-TEXHHYECKOE 00ecrieUeHUe 25
3.2. | UadopmarmmonHoe obecreueHrne peain3aui IporpaMmMbl 25
3.3. | KagpoBoe obecniedenrne oOpa3oBaTeILHOTO IIporiecca 26
4. KOHTPOJIb U OIIEHKA PE3VJIbTATOB OCBOEHU A

IIM 04, «OPFAHMBAIIMSI W KOHTPOJIb TEKYILEU

JNEATEJIBHOCTU COTPYIHUKOB CJIYXBbl bBPOHMPOBAHUA

N TTPOJTAXK» 27
5. PELIEH3UA HA PABOYYIO [TPOTPAMMY

IIM 04, «OPFAHM3AIIMSI W KOHTPOJIb TEKYIIENU

HNEATEJIBHOCTU COTPYIHUKOB CJIY>XXbbl BPOHMPOBAHU A

N TTIPOJTAK>» 28




OBIIAA XAPAKTEPUCTUKA ITIPOI'PAMMBI NPOPECCHUOHAJIBHOI'O MOAYJIA
IIM 04. «OPTAHU3ALIUA U KOHTPOJIb TEKYIIEU JEATEJBHOCTHU
COTPYJHUKOB CJIYKBbl BPOHUPOBAHMUA U ITPOJAXK»

1.1. OO6aacTb NnpUMeHEHHUs MPOTrPaMMBbI

Bo ucnonnenue mopyuenuit Ilpesunenta Poccuiickoit ®@enepanuu ot 5 aexadps
2014 r. Ne IIp-2821, m. 17, n. 18 u Ha OCHOBaHUHU KOMILJIEKCAa MEp, YTBEP)KICHHBIX
pacnopsbkenueM IlpaButenbctBa Poccuiickoin ®enepamuu ot Ne 349-p, Corozom
«ATEHTCTBO pa3BUTHUs MPodecCHOHATBHBIX COO0IIECTB U pabounx KaapoB «Bopnackuiic
Poccusi» mo cormacoBanuio ¢ MuHHCTEpPCTBOM 00pa3oBaHus U Hayku Poccuiickoi
Odenepanuu pazpadboTaHa Hacrtosas padodas mporpamMma MpoGhecCHOHATBHOTO MOTYJIS
«Opranuzanus ¥ KOHTPOJIb TEKYIIEH JeITETbHOCTH COTPYIHUKOB CIIYKObI OPOHUPOBAHUS
U TpOJaXx», KOTopas SBISETCS 4YacThI0O OCHOBHOM 00pa3oBaTEebHOW MPOrpaMMbl B
cootBeTcTBUHU ¢ PI'OC CIIO 43.02.14 «I'ocTuHMYHOE AeiI0» U MeTOIUKON OpraHu3aiuu
U TOPOBEICHUS JEMOHCTPAIMOHHOTO 3K3aMeHa Mo cra”aaptam Bopaackwuic Poccus B
paMKax rocygapcTBeHHOM utoroBoi arrectanuu odydaronuxcs ['BIIOY PK «PKUI.

1.2. Ileabr W mNIaHUpyeMble Pe3yJbTaTbl OCBOEHHUSI MNPOdecCHOHATHHOIO
MOAYJIs

B cooTBeTcTBUMU € MEPEX0J0M Ha CTaHAAPThl OOyYEHHs C LEIbI0 (hOPMUPOBAHUS
KOMIIETEHLIUM, BOCTPEOOBAHHBIX LHU(PPOBOM SKOHOMUKOW TMpPU MOJATOTOBKE IO
OPUOPUTETHBIM  TpodeccusiM M CHEHUAJIBHOCTSIM B CHUCTEME  CPEIHEro
npodeccuoHanbHOTO 00pa3oBaHUs U B PE3yJbTaTe H3YUYEHHUS MPOPECCHOHAIBHOTO
MOMIYJIE OOyYaroIuiics JOJDKEH OCBOMTh OCHOBHOM Bua jgesarenbHoctn  (BJI)
«Opranm3anuss MW KOHTPOJIb TeKylIeld [eiTeJIbHOCTH COTPYAHHUKOB CJIY:KOBbI
OpOHMpPOBaHUS M NMPOAANK» U COOTBETCTBYIOLIUE €My NPO(ECCUOHATIbHBIE KOMIIETEHLIUU
(ITK) u o6uue xomnerenuu (OK).

1.3. TlepeyeHb 00IIUX KOMIETEHIIUMH

Kon HanMeHoBaHHE 00IIUX KOMIIETEHITHHA

OK 1. Bribupath criocoObl perienus 3a1ad npohecCHOHATBHON NeSTeTbHOCTH, IPUMEHUTENBHO K
Pa3IUYHBIM KOHTEKCTaM

OK 2. OcymecTBIATh TOWCK, aHAIW3 M HWHTEPHpETauio HHPOPMAIMH, HEOOXOAMMOM IS
BBITOJIHEHUS 3a/1a4 TPO(PECCUOHATLHON AEATEIbHOCTH

OK 3. [TnanupoBaTh U pearn30BbIBATh COOCTBEHHOE MPOGECCHOHATBFHOE M IMYHOCTHOE PAa3BUTHE.

OK 4. PabGorate B komtekTHBE W KOMaHAE, 3(P(HEKTUBHO B3aUMOJCHCTBOBATH C KOJIJIETaMH,
PYKOBOJACTBOM, KIIMEHTaMHU

OK 5. OcCylIecTBIATh YCTHYIO M NHCBMEHHYK) KOMMYHHUKALMIO Ha TOCYAApCTBEHHOM SI3BIKE C
y4eTOM 0COOEHHOCTEH COLMAIBbHOTO U KyJIbTYPHOI'O KOHTEKCTa

OK 6. [IposiBiSAITE  TpakAaHCKO-MATPUOTHYECKYIO TO3UIMIO, JIEMOHCTPUPOBAThH OCO3HAHHOE
MOBCACHUC Ha OCHOBC TpPaAUIMOHHBIX OGH.IC‘-I@HOBC‘-IGCKI/IX HCHHOCTeﬁ, MNPUMCHATH




CTaHAAPThI AHTUKOPPYIIIUOHHOI'O MMOBCACHU A

OK 7. CopnelicTBOBaTh COXPAaHEHHUIO OKPY)KAIOLIEH cpeabl, pecypcocOepexeHuto, 3(h(HeKTUBHO
JIEWCTBOBATH B UPE3BBIYANHBIX CUTYALUSIX

OK 9. Hcnons3oBaTh MHPOPMAIIMOHHBIE TEXHOJIOTHH B TPO(PECCHOHAIBHON JEATEIHHOCTH

OK 10. [Tonp30oBaTbes MpoheCCHOHATBLHON JTOKYMEHTAIMEH Ha roCy1apCTBEHHOM M MHOCTPAaHHOM
SI3BIKE

OK 11. Hcnonp3oBars 3HAHUS no (buHaHCOBOH rpaMOTHOCTH, IJTAaHUPOBATh

MpeNNPUHIMATEILCKYIO AeITeTbHOCTD B TpodeccnoHanbHoi chepe

1.4. Ilepedens MpogecCHOHATBbHBIX KOMIIETEH NI

Kon HanmeHoBaHMe BHAA JeATeIbLHOCTH, NPO(PECCHOHAIBHBIX KOMITETEHIIH
B 1. | Opranm3auusi M  KOHTPOJb TeKylleH [eATeJbHOCTH COTPYAHMKOB  CJIYKObI
OpOHHPOBAHUS U MPOJAK
[IK 4.1. | [InanupoBaTh MOTPEOHOCTH CITY>KOBI OpOHUPOBAHUS U MPOJAX B MaTEPHAIBHBIX pecypcax H
nepcoHaJIe
[IK 4.2. | Opranu30BbIBaTh JIEATEIBHOCTh COTPYJHUKOB CIY>KObI OpOHHUPOBAaHUS ¥ TIPOJIAX B
COOTBCTCTBUH C TCKYIIUMU IIJIAHAMU U CTaHAAPTAMHU T'OCTHUHHUIIBL
IIK 4.3. | KoHTpoIMpoBaTh TEKYIIYIO AESITEIBHOCTh COTPYIHUKOB CIyKObI OPOHUPOBAHMS M MPOAAK
JUIS IOJIepKaHus TpeOyeMOoro ypoBHsI KauecTBa 00CITy KMBaHUS TOCTEH
B pesynbrare ocBoeHus npodeccuonaabHoro Mmoaysst (IIM) cTyaeHT JoJKeH HMETh
MPAKTUYECKUN OIBIT, ONPEICIICHHBIC 3HAHUS U HABBIKU:

HpaKTquCKHﬁ e B IJIaHWUPOBAHUH, OpraHU3alv, CTUMYJIHUPOBAHHU H KOHTPOJIC ACATCIBHOCTHU

OIBIT COTPYAHHUKOB CITy>KObI OPOHHPOBAHMS M IPOJAK
e B pa3paboTke MNpakTHYECKHMX PEKOMEHAAWH 1o (OpMHUPOBaHUIO CHpoca W
CTUMYJIMPOBAHHUIO CGBITa FOCTUHHUYHOI'O TMPOAYKTa JId Pa3IMYHBIX [CJICBLIX
CETMEHTOB
e BruiBiieHHEe KOHKYPEHTOCIIOCOOHOCTH TOCTUHIUYHOTO TIPOIYKTa
e Omnpenenenne 3(HPEKTUBHOCTH MEPONPHUATHH TIO CTHUMYJUPOBAHHUIO COBITA
TOCTHHHYHOTO TIPOJTYKTA
3uarn e CTpyKTypy M MECTO CIy>XKObI OpOHHMPOBAaHHWS W TIPOJAX B CHCTEME YIPABICHUS

TFOCTUHHUYHBIM TPCAINIPUATHCEM H©W B3aUMOCBA3W C JPYIrMMU TOAPA3ACICHUAMU
TOCTHHUIIBI

CriocoObI yIpaBJIeHUs T0X01aMHU TOCTUHHIIBI

Ocob6eHHOCTH CIIpoca U MPEIIOKEHUS B TOCTHHUYHOM OU3HECe

OcobenHocTH pabOTHI C pa3IMYHBIMU KaTETOPUSIMH TOCTEH

Metoap! ynpaBieHHs TPOIaKaMy C YIETOM CETMEHTAIUN

CHOCO6BI MNO3UITUOHUPOBAHUA TOCTUHUIBI W BBIACICHUA €C KOHKYPCHTHBIX
MPEUMYIIECTB

e  OcoOeHHOCTH TIPO/IaXK HOMEPHOTO ()OHIA U JIOTIOTHUTENBHBIX YCIYT TOCTHHHUIIBI




KaHnanbl ¥ TEXHOJIOTHH MPO/IaXK TOCTUHUYHOTO TPOTyKTa

[lenooOpazoBanue, BUAbl Tapu(MHBIX TUIAHOB H  TapU(DHYIO  TOJUTHKY
TOCTHHUYHOT'O TIPEATIPHSATHS

[TpUHIUTIBI CO3aHUSI CUCTEMBI «JTOSITBHOCTH» PAOOTHI C TOCTAMHU

MeTopl MAaKCUMU3AITUH JOXOJ0B TOCTHHUIIBI

Kpurepun s¢pextuBHOCTH pabOTHI IepcoHaia TOCTUHHIIBI 110 MPOJakaM

Bupl 0TYETHOCTH MO MpoJIaKaM

YMmeTn

Ocy1ecTBIAT MOHUTOPUHT PhIHKA TOCTUHUYHBIX yCITyT

BrigensaTs neaeBoil CerMeHT KIMEHTCKOM 0a3nl

Cobupath 1 aHATU3UPOBATh MHPOPMAIIUIO O MIOTPEOHOCTSX IIEJIEBOTO PHIHKA;
OpPUEHTUPOBATHCS B HOMEHKJIATYpE OCHOBHBIX M JOTIOJTHUTEIbHBIX YCIYT OTEIs
Pa3pabaTpiBaTh MEPONIPHUSITHSI 110 TOBHIICHUIO JTOSITEHOCTH TOCTEH

BBIsSBISATE KOHKYPEHTOCTIOCOOHOCTh TOCTMHUYHOTO MPOIYKTa M pa3padaThiBaTh
MEPOIPUSITHS 110 €€ MOBBILIEHUIO

[1nanupoBaTh ¥ MPOTHO3UPOBATH MPOAAKU

[IpoBomuTh 00yueHHe, mepcoHanga Ciy>XKObl OpPOHUPOBAHHUS WM MPOJAK IpPHEMaM
3G dEKTUBHBIX MTPOAAK

OcBocHue HpO(i)eCCI/IOHaJ'IBHOFO MOIYJIA oOecreynBaeT JOCTHIKXCHHC O6y‘IaIOHII/IMI/IC}I

CeOYIOWUX TUYHOCMHBIX Pe3ylbmamosg peallu3alii MporpaMMbl BOCIIUTAHUS:

JIP - 13

CnocoOHbIf B mUGPOBOM Cpele HCIOJIb30BaTh pas3inyHble HU(POBBIE CPEACTBa,
IIO3BOJJIAOIIIUE BO BBaI/IMO,Z[GfICTBI/II/I C ApyruMu JHOAbMH HOOCTUIaTh IMOCTABJICHHBIX
nenen; crpemsmmuiics K (QOpMUPOBAaHWI0O B CETEBOM Cpele JIMYHOCTHO U
pohecCHOHATEHOTO KOHCTPYKTHBHOTO «ITU(POBOTO CIEHa».

JIP - 14

CrocoOHBI CcTaBUTh Tiepes; co0Oil IenM TOJ BO3HHKAIOIIWE >KU3HCHHBIC 3a/1adH,
o0MpaTh CIIOCOOBI PEUIEHUs U CPEJICTBA PAa3BUTHUS, B TOM YHCIE C HCIOJIb30BaHUEM
IU(POBBIX CPEACTB; COACUCTBYIONIUI TOJIECPKAaHUIO TPECTHXKa CBOEH mpodeccuu u

00pa3oBaTeIbHON OpTaHU3aIHH.

1.5. KouanyecTBO 4acoB, OTBeJeHHOe Ha OcCBoOeHHe MPodecCHOHATHHOTO
Moayasi  «OpraHuzanys ¥ KOHTPOJIb TEKYIICH AEATeIbHOCTH COTPYAHHKOB CITYXKOBI
OpOHUPOBAHUS U TIPOJIANK»

OO0r1iee

KOJINYECTBO qacCoB, OTBCACHHOC Ha OCBOCHHC IporpaMmabl

npodeccoHaibHOrO  MoayJis — 396 wyacoB, B TOM UHCI€ Ha OCBOCHHUE
MeXIUcIUIUTMHAPHBIX KypcoB (MJIK) u nmpakTuku:

- MJIK 04.01 — 154 yaca,

- MJIK 04.02 — 56 gacos,

- yuebHyto — 72 yaca

- Ipou3BoJicTBeHHY10 — 108 yaca

- IEMOHCTPAIIMOHHBIN SK3aMeH — 6 4acoB.



2.1. TIM 04. «Opranuzanus 1 KOHTPOJb TEK

2. CTPYKTYPA U COAEP KAHUE NTPO®PECCUOHAJIBHOI'O MOAYJIA
HIeH 1eATeIbHOCTH COTPYTHUKOB CIIY>KObl OpPOHUPOBAHUS M PO

O0bem BpeMeHH, OTBeICHHbIN HA OCBOCHHE

IIpakTuka, 4yac.

MEKIMCHUIIIHHAPHOI0 Kypca (KYpcoB)
BueayauropHas
Bcero
Oobs3aTe/ibHbIE Ay IUTOPHBbIE (camocTosiTe/IbHAS)
Koanbl HaumenoBanus YJacoB,
yueOHbIe 3aHATHS, Yac. yueOHasi pabora, IIpousBoacrBeHHas
npogeccuo- pa3zienoB MAaKC. aac (
HAJBHBIX M 00IIMX| NpPodecCHOHAIBLHOIO yueOHast - ec
- B 1.u. B 1.u. B T. u. YuebHast | npegycMoTpeHa
KOMIIeTeHII Ui MOYJIsl HArpy3ka u . .
npaKTHKa JabopaTopHble | KypcoBoO# Beero | KYPcoBOii paccpenoToYeHHas
Bcero| padoThl U NMPOEKT NMPOEKT MPAKTHKA)
npakTuyeckue | (padora) (pabota)
3aHATHSA
1 2 3 4 5 6 7 8 9 10
MK 04.01 Opranuzamus
[IK4.1.-TIK4.3. |1 KOHTpOJIb  TeKyulen
OK 1.-0OK>5. NEITEILHOCTH
OK 7. OK 9. OK COTPYAHUKOB CITYKOBI 154 76 8 36
11. OpOHUPOBAHUS U TIPOJIAK
M/JK 04.02.
[IK 4.1. -TIK4.3. |WHOCTpaHHBI S3BIK B
OK 1. -0OK5. chepe
OK 7. 0K 9. npodeccuoHaIbLHON
56
OK 11. KOMMYHUKAITUU TUTS
CITy>kObl OpPOHUPOBAHUS U
IIpoJax 36 108
YueOHast mpakTHUKa 79
[IpousBoacTBeHHas
OpakTUKa 10 NPOPHIIIO 108
CHEIHAIbHOCTH
Bcero: 396 76 | 78 | - | 6 | - 72 108




Ipuio:xkenne

2.2. Tematudyeckuid mian u coaepxkanue IIM 04. «Opranuzanusi ¥ KOHTPOJIb TeKylleld AeATeJIbHOCTH COTPYAHUKOB CJIYKObI
OpPOHUPOBAHUS U MIPOJAK»

Conep:xxanue y4e0OHOro MaTepuaJa, 1adopaTopHbie padoTbl U
HaunmenoBanue pa3aeoB u NpaKTHYeCKHe 3aHATHS, BHEAYAUTOPHAs (CAMOCTOSATEIbHAS) Oo0bem Jdomanrnee 3aganue Yposennb
Tem [IM nu MJIK yueOHasi padoTa 00y4aouuxcs, KypcoBasi padora (IpoeKr) 4yacoB 0CBOEHMS
(ec1u MpeayCMOTPEHBI)
1 2 3 4 5
MJIK 04.01.
Opranuzanuss W KOHTPOJIb
TEeKyIIEH AeATeTbHOCTH
COTPYAHUKOB CITYKOBI
OpOHUPOBAHUS U TTPOJIAK
Paznesn 1. Opranu3anusi 1 TEXHOJIOTHSA PA00THI CJIY:KObI OPOHUPOBAHMS M NPOAAK
Tema 1.1. 6
Cooeporcanue yuebHoeo mamepuaid
Opranuzanus 4 TEXHOJOTHUS
paboTsl ciy:x0bl | 1. Poib M MeCTO 3HaHMU IO JUCLMIUIMHE B MPOLECCE OCBOCHUS 1 Cocmagnenue
OpOHMPOBaHUS U NPOJAXK C | OCHOBHOW MPOQeCCHOHATBHON 00pa30BaTEIbHOW MPOrPaMMBI 10 mpebosanuii K
KITUEHTaMH CIelHaIbHOCTH B cepe mnpodeccHoHaIbHONW JesTeabHOCTH Pob obcryscusarowemy 1
CiIykObl OpOHHpPOBAaHUS W MPOJAX B IPOU3BOJCTBEHHOM IIHKIIE 1 NePCOHANY CYHCObL
00CITyKUBaHUS TOCTEH
2. CiayxObl OpOHMpPOBAHUS W MPOJAXK: LIEIH, OCHOBHBIC (PYHKILUH, 1
COCTaB TiepcoHasa 0.1, c.67 1
Kanansl mpojmax roctuHuyHOTO mpoaykra. llokazarenu oreHKH 1
JeSITeIbHOCTH TOCTUHUIIBI
3. CotpynHuku ciyXObl OpOHUpPOBaHHMS U TpOJaX: MoAdop, 1
TpeOoBaHMs,  MPOPECCHOHAIBHBICE  KOMIICTCHIIMU,  KauecTBa,
HEOOXO/IMMBIE YCIEIIHOMY TNpoJaBly. DYHKIUH COTPYIHUKOB B cocmasenue nepetn
COOTBETCTBUU C HaNpaBlIECHUSAMHU pabOTHI CiIykObl. O3HaAKOMIIEHHUE C 1 0bopydosans C1yoichu !
. OPOHUPOBAHUA U NPOOAIC
opranu3zaieil pabouero Mecta MEHEIKEPOB CITy>KObI OPOHUPOBAHUS
U TIPOAAXK
Tema 1.2. Cooeporcanue yuebHoeo mamepuanid
TexHonorus 6
B3aUMOJICUCTBUA




COTPYAHHUKOB cyx0b1 | 1. PeueBble cTaHmapThl Tpu OpPOHMPOBAHUM U  MPOJAXKAX. 1

OpoHupoBanus U mpoaax ¢ | OpraHu3anus U BEACHHUE MEPEroBOpHOTO mporiecca. [lonstue, menwu, cocmasenue aneopummd

rOCTAMU BUJbl TeperoBopoB. (OCOOEHHOCTH MEPEroBOpoB Mo TenedoHy, 1 P a60mnl;leiezgjzﬂmu o
ITHKET TeleOHHBIX MeperoBopoB. [IncbMeHHass KOMMYHUKAITUS 7
2. Mopnenu Kpocc-KyJNbTYpHOTO TMOBeAcHHs B OusHece. [IpaBuma 1 cocmasienue aneopumma
MOBE/ICHUS B KOH(IMKTHBIX CUTyalUsX ¢ nmoTpedurensmu. [lonsrue oeticmeuti COmpyOHUKOG 6
KITMEHTOOPUEHTUPOBAHHOCTH. Cozpmanne  0naropacroioKeHUs 1 KOHQIUKMHBLX
(ryaBuiun). PaboTa ¢ pexaamMaInusMy B OT3bIBAMH MIOTPEOUTENICH cumyayusx
3. Ilcuxonoruueckue MoAEIH MOTPEOUTENLCKUX MOTHBAIIUI 1 0.1,c 67-85
Tumnbl NOKyNaTelbCKUX MOTUBALIMI U PEIICHUIN 1 (oms. na sonp. c.85)

CamocrosiTesqibHast yueOHasi padoTa npu u3y4yeHuu pasaesa 1.

CocraBnenue TpeOOBaHHH K 00CTyKMBAIOLIEMY TIEPCOHATY CTyKObl OpOHMPOBAHUS U MTPOIAXK

CocraBneHue nepevyHs 000py0BaHUs CITY>KObI OPOHUPOBAHMS M MPOJAK

CocraBnenue anropurMa paboTsl ¢ TOCTEM MO TeslehOHY

CocraBieHue anroputMa noBeeHus! B KOHQIUKTHBIX CUTYalHsIX C TOTPEOUTENSIMU

Br16op onTuManbHOTO 11 JAHHOTO PhIHKA KaHaa/CUCTeMBI CObITa 2

Onpenenenne 3a1a4 yIpaBJICHHUs KaHaJaMu poJiax (cObITa)

Omnpenenenne KpUTEPUEB OIICHKU KaHATIOB COBITA TOCTHHUYHBIX YCIYT

Texauku, moBbImarIKe 3QHEeKTUBHOCT TEIEPOHHOTO Pa3roBOpa

Oco0eHHOCTH TTPOBEICHHUE NTEPETOBOPOB C MPEACTABUTEIISIMU Pa3HBIX CTPaH

Pexmamariiu, 5xao0bl, IPeTeH3UHU B c(hepe rocTeNpUUMCTBA: AJITOPUTM M MTPaBUJIa PAOOTHI

Pasnea 2. TexHosiorusi poHMPOBAHMSA M NPOJAK TOCTHHHYHOIO MPOAYKT

Tema 2.1. 24
. Cooepoicanue yuebno2o mamepuana

Texnonornueckuit LUK

obcmyxuBanust rocred npu | 1. TeXxHOJOrHYEeCKUi MUK 00CTyKHBaHUs rocTeil. BpoHupoBaHue 1

OpOHMpPOBaHUM U Ipojaxax | OmpeaenacHHEe U MOKa3aTeIn OPOHUPOBAHHMS 1 0.2, c.126-128
2. Buaer OpoHMpOBaHUS: TapaHTUPOBAHHOE, HETapaHTUPOBAHHOE W 1
JIBOMHOE 0. 2, ¢.126-128
N3yuenune criocoO0B rapaHTUPOBaHKs] OPOHUPOBAHMS 1
3. CriocoObl OpOHUPOBAHUS MECT B TOCTHHHIIAX 1
NunuBuayansHOE, TPYNIIOBOE, KOJUIGKTUBHOE OPOHMPOBAHHE U HX 0. 2, ¢c.126-138
0COOCHHOCTH 1
4, O3HakoOMJIEHHME C IIOCJIENOBATEIbHOCTEI0 M TEXHOIOTHEN 1
pEe3epBUPOBAHUS MECT B TOCTUHHUIIC 1 0.2, ¢.126-138
5. Odopmienue 3aka30B Ha OPOHUPOBAHNE HOMEPOB 1 0. 2, ¢.138-142
AJNTOPUTM pacCMOTPEHUS 3asiBOK 1 (ome. na eonp. c.142)




6. Bupl 3asBoKk Ha OpOHUPOBAHUE U ACHCTBUSA 110 HUM 1
®dopmbl, OJ1aHKHU 3a8BOK Ha OPOHHPOBaHUE 1 0.1, c.98-104
7. TlomTBepkaeHue  3aiBOK  TPH  TapaHTUPOBAHHOM W 1
HErapaHTUPOBAHHOM OpOHUPOBAHUU 1 0. 1, c. 98-104
Bubl 0TKa30B OT OpOHUpPOBAHUS
8. AHHyIAUUS TPH TapaHTUPOBAHHOM U HErapaHTHPOBAHHOM 1
OpOHUpPOBAHUU 1 0.1,c 104
Bupl oniatel 3a GpoHMpPOBAaHUE
9. ABTOMaTU3UpPOBAaHHBIE CUCTEMBI YIIPABICHHS B TOCTUHUIIAX 1 0. 1 ¢ 163-166-
PbIHOK aBTOMAaTU3MPOBAHHBIX CHCTEM YyIpaBieHus B Poccuu u 3a T ’
1 nodeomoska pegepamos
pyoexom
10.CoctaB, ¢yHKIMH ¥ BO3MOXXHOCTH HH(MOPMAIIMOHHBIX U 1
TEJIEeKOMMYHUKAIIMOHHBIX TEXHOJOTHM 1151 o0ecriedeHus Mpolecca 1 IToozomoska
OpOHHPOBAHMSI U IPOJIAXK coobwyenuii:
11. O3HakoMmIIeHHE ¢ TEXHOJIOTHEH ON-line OGpoHupoBaHws 1 «Anbmepnamuénvie
1 Ccnocobbl OPOHUPOBAHUS
12. Bunabl U TEXHOJNOTHsSI HCIOJIb30BAHUS MAKETOB COBPEMEHHBIX 1 mecm 6 omeney
OPUKIIAJHBIX IIPOrpaMM 1
Tema 2.2. 16
Cooepoicanue yuebrno2o mamepuana
OcobenHoctu  paboOTBl ¢
KJINEHTAMU 1.CermeHTHpPOBaHNE KIIMEHTOB 1 O. 3, c. 56-58
dopmupoBanue U BeaeHHE 0a3bl JaHHBIX. OmnpeneneHue MeIeBbIX 1
IpYyI KIUEHTOB
2. IIporpaMMsl JTOSUTBHOCTH 1 0.3, ¢.59-60
Knuentckue meponpusrus 1
3.Cxema paboThl CIIEIUATUCTOB CIIy>KObI OPOHUPOBAHUS U IPOJAXK C 1 Iloozomoska
TYPUCTCKUMHU KOMITAaHUSIMU AHATUMUYECKOU CNPABKU
1 0 BO3MOH. OPOHUP MeCcn

uepes myponepamopa

4. Pabota ¢ KOPIOPAaTUBHBIMU KIMEHTAaMH, 0 MpoJake KOH(pepeHII- 1 0. 1, c. 132-138
yCIIyr 1
[TakeTsl yciyr
5. Buasl noroBopoB (cornamieHuii) Ha OpOHHPOBaHUE 1
1 0. 1, c. 132-138




6. [TonsiTre TpSIMBIX U HENPSIMBIX KaHAJIOB OPOHUPOBAHMUS

0.1, c. 136; 0.2, ¢.187,

aBTOMATU3MPOBAHHOM mporpamMmmsel «Shelters»

10. bponupoBanme OT KOMIIAHMM C  HUCIOJH30BAaHUEM
npoeCCHOHANBHBIX TMPOrpaMM Ha MpHUMepe MpodeccCHoHaTbHON
aBTOMATU3MPOBAHHOMN TIporpammsl «Sheltery

3akornuumsv cocmasnenue
ajeopumma

11. CocraBieHue anropurMa IMOCTPOEHUS U NPOBEACHHUS

0O.4,.c. 29

1 1n0020MoB8Ka cO0bUeHUI
0 803MOIACHOCIU OPOHUP.
1 uepes yenmp.
cucmemyGDS
7. IIpeseHTanus yciyr rOCTHHHIIBI 1 0. 3,¢.98
MeTtoonoruss TOCTPOCHUS W TIPOBEACHUS MPE3CHTAMH yCIyT 1
TOCTHHHIIBI
8. Ilpomaxxm Ha BBICTaBKax-spMapkax, IpPOBEICHUE pPEKIaMHbIX 1 0.3, ¢ 101
Ak 1
Ilpakxmuueckue 3anamus 28
1. Opranu3anust ¥ TEXHOJIOTHS pabOThI CITY>KObI OPOHUPOBAHUS 1 1 0.1,c.99
MPOJIAXK C KITMECHTAMHU 1 3aKOHYUMb pabomy
2. CocraBiieHre TpeOOBaHUH K 0OCITYKUBAIOIIEMY TTEPCOHAITY 1
CIIy>KOBbI OPOHUPOBAHUS U IPOJAK 1 0.1,¢.99-110
3. CocraBiieHne nepedyHsi 000py10BaHUs CITy>KObI OpPOHUPOBAHUS U 1 3AKOHYUMb pabomy
MPOJIAXK 1
4. «[IpenmytiecTBa M HEAOCTATKU KAXKIOTO M3 BUOB OPOHHPOBAHUS 1 O.1lcl117
0 OTHOIIECHUIO K I'OCTIO, IO OTHOILIEHUIO K TOCTUHUIIE» 1 3aKoHuUmb pabomy
5. CocraBineHue pacmucaHusi JUIsi  COTPYJHHUKOB  CITYXKOBI 1 O.1,c.117
OpOHMPOBAHUS 1 3aKOHYUMb pabomy
6. AHanu3 OpOHMPOBAHUS C MCIOJIb30BaHHEM TeledoHna, HTepHeTa 1 0.1,c.106
u Typoneparopa o crangapram «WorldSkills» 1 3aKOHYUMb pabomy
7. KoHcynpTHpOBaHHE NOTpeOHTENECH O NPUMEHSIEMBIX Crocodax 1 0.1,c.106
OpOHUPOBAHUS 1 3aKoHYUms pabomy
8. Amnaiu3 OpoHUpOBaHMA C WHCHOJb30BaHWEM MHTepHeTa u 1 0.1,c.106
typoneparopa no crangapram «\WorldSkills» 1 3aKOHYUMb pabomy
9. HuguBunmyanpbHO€  OpOHUpPOBAaHHE C  HCIIOJIB30BAHUEM 1
npoeCCHOHATBHBIX TMPOrpaMM Ha MpHUMepe MpodeccCHoHaTbHON O.1,c.132
1 3aKOHYUMb pabomy
1
1
1
1

Mpe3eHTAIMH YCIYT TOCTUHUYHOTO IPEAPUSITUS




12. ®opmupoBaHuE TAKETOB YCIYT TOCTUHHUIIBI 1 O.4.c. 29-35
13. KiineHTOOpHEeHTUPOBAHHOCTh B TOCTHHHYHOM chepe 1 0.4,c.74-77,
1 npakmukym c.87
14. ®opmMupoBaHHe IPOrpaMM JIOSIBHOCTH KIIMEHTOB 1 0.4,c.118,
1 npakmuxym c.123
Tema. 2.3. Cooepoicanue yuebHo20 Mamepuand 12
JlokymeHTanus ciyxObl | 1. Bumpl u  (GOpMBI JOKYMEHTAI[MH B JEATEIBHOCTH CITYKOBI 1
OpOHMPOBAHUS U MPOJIAK OpOHUPOBAHUS U TIPOJIAXK 1 0.1, c. 153
2. V3yueHne mpaBuJl 3aroHeHUs OJ1aHKOB OPOHUPOBAHUS 1
0. 1, c. 153
1
3. OTueTsl M0 OPOHUPOBAHUIO 1
0. 1, c.157-159
1
4. OTdeTsl O BBIIATE KOMHUCCHH, MO OTKa3aM B MPEIOCTABICHUU 1
HOMEPOB, 110 COBEPIIUBIIUMCS CACITKAM 1 0.1, ¢.157-159
5. CocraB, (QyHKIIMM ©W  BO3MOXXHOCTH  HCITOJIb30BaHUS 1
MH()OPMALIMOHHBIX U TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTUN IS 0.1 ¢ 159-162
obOecrieueHrss  Tporiecca  OPOHMPOBAHHMSI W BEIEHUS  €T0 1 T
JOKYMEHTAIMOHHOTO 00eCTIeueHus
6. CocraB, (QyYHKIIMM ©W  BO3MOXXHOCTH  HCITOJIb30BaHUS 1
MH()OPMALIMOHHBIX U TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTUN ISt
obOecrieueHrss  Tporiecca  OPOHMPOBAHHMS W BEIEHUS  €T0 O. 1, c. 159-162
JOKYMEHTAI[MOHHOTO 00eCTICUeHUs 1
Ilpakmuuecxue 3auamus 24
1. U3yyenue npodeccrnoHalbHBIX aBTOMAaTU3UPOBAHHBIX IPOrpaMM 1
O.1,c. 163-166
1
2. Bunel u Qopmbl AOKYMEHTallMM B JAEATEIBHOCTU CITYXKOBI 1
OpOHUPOBAHUS U TIPOJAXK B 3aBUCHMOCTH OT YPOBHS aBTOMATH3aIIUH O.l,c. 157
TOCTUHUIIBL 1
3. 3anosiHeHHe 0J1aHKOB U (HOPM CITyKOBI OpOHUPOBAHUS 1 0.1 157
1 3aKoHyums pabomy
4. BHeceHune HW3MEHEHUU B OJaHKKM TpU HESIBKE U aHHYISIIHH 1 3aKOHYUMb pabomy




OpOHUPOBAHUS

5. Co3maHue OTY4EeTOB 1O OpPOHUPOBAHHUIO W AHHYJIALUU B

1
1 0
npo¢eCCHOHAIPHONW aBTOMAaTU3UPOBAHHOM Mporpamme «Shelters» 1 SAKOHYUMD paoony
6. ®opMupoBaHue IUIaHa 3aTPy3KH HOMEPHOTO (POHJa Ha JIEHb 1
PP by proro GoKza Ha & . O.1,c. 163-166
7. CocraBiienne rpadMKoB 3ae3/1a TOCTeH i O.1.c. 163-166
8. IloaroroBka oTBeTa Ha 3aIPOC OPOHUPOBAHUS 1 O.1.c. 157-159
9. OtBeT Ha 3anpoc OPOHUPOBAHHUS 1 O.1,c. 157-159
1 3aKOHYUMb pabomy
10. CocraBnenue aaropuTMa MoBeACHUs B KOH(MIMKTHBIX CUTYAIHIX 1
C MOTPEOUTEIIAMH 1 0.1.c. 90-100
11. Anroputm 1 mpaBuiia paboTHI ¢ Kajgo0aMu 1 0.1.¢. 90-100
12. Texuuku, mnoBblmamomue 3((HEKTUBHOCTS  Tene(hOHHOTO 1 Pazoamounwiii
pasroBopa 1 Mamepuar,
3aKOHYUMb pabomy
Tema. 24. Coodepoicanue yuebHo2o mamepuaia 6
[lenooOpazoBanue u | 1. IlenooOpa3oBaHue, pacyeT EHBI yCIyT 1 0.2 ¢ 60-62
LIEHOBas NOJIMTHKA | MeTonbl pacuera eHbl TOCTUHUYHBIX YCIIyT 1 o C
TOCTUHUYHOrO nmpeanpusatus | 2. llena u tapud ynpaeineHue jpoxomamu (revenue management), 1 0.2, c. 92-97;
nporHosupoBanue. [lonstue tapuda, BapuanTsl Tapudos 1 0.2,c 115-121
3. Llena croiiku (puxkcupoBaHHas LieHa, THOKUN Tapu ) i 0.1, ¢.110-121
Ilpakmuuecxue 3auamus 12
1. OcHoBHBIE METObI 1eH000pa3oBaHus, 1 04 ¢ 110-123
HUCIIOIB3YIOIMECS IPHU OIPEACICHUN [ICHBI TOCTUHUYHBIX YCIYyT 1 e )
2. @axTopHl, BITUSIIOIIHC Ha LIEHO0Opa3oBaHue 1 0.4,c. 110-123
TOCTUHUYHOTO MPEATIPUATHUA. 1
3. Pacuer KPI ¢ HJIC 1 0.4, c. 110-123,
1 oghopmums omuem
4. Pacuer KPI 6e3 HJC 1 0.4, c.118-121




RiRk R~

5. M3ydeHue KiIo4eBbIX MOKA3aTeNei 0 HOYHOMY ayJUTy 0.4, c. 49-53;
0.4, c. 158-169
6. CocTaBieHue oT4eTa 110 HOUHOMY ayAUTY 0.4, c. 110

CamocTosiTe1bHAs1 y4eOHAsA pa0doTa NpU U3YyYeHHH pa3aena 2.

[ToaroTOBUTH AHATUTUYECKYIO CIIPABKY O MEPCIEKTUBAX Pa3BUTHUS TOCTUHUYHOIO OU3HEca
[MoaroroButk pedepat Ha Temy: «cTopust rocTHHHYHOTO OU3HEeca B Poccumy

Brimonnenue nomamnHero 3agaHusg no Teme: «CocTaBieHHE OpPraHM3alMOHHOM CTPYKTYpBI YIPABICHUS
CITy»ObI OPOHMPOBAHHS WIIM TIPUEMA 1 Pa3MEIIICHHSI B KPYITHOM TOCTUHHLIE»

Beinonnenune nomaiiHero 3aiaHus o teme: «PerieHne cuTyallMoOHHbBIX 3a]a4 110 MpUeMy 3asBKH Ha
OpOHHMPOBAaHUE MECT B OTEJIE»

Beinonnenne nomamiHero 3afaHus no teme: «PelieHne cuTyallMOHHBIX 3a/1a4 M0 MPOJake TOCTAM
HEe3a0pOHUPOBAHHBIX MECT B OTEJIE»

[ToaroToBUTH COOOITIEHUE 00 ATBTEPHATHUBHBIX CITOCO0AX OPOHUPOBAHMS MECT B OTEJIS
[ToaroToBUTH aHATUTUYECKYIO CIPABKY O BO3MOXHOCTSX OpPOHHUPOBAHHS MECT Yepe3 CaiThbl
TOCTHHMIL PA3JIMYHBIX KaTETOpHii

[ToAroTOBUTH aHATTUTUYECKYIO CIPABKY O BO3MOXHOCTSIX OPOHUPOBAHMS MECT Yepe3 TyporepaTopa
[ToaAroTOBUTH aHAIUTUYECKYIO CIIPABKY O BO3MOXKHOCTSIX OPOHMPOBAHUSA MECT Uepe3 LEHTPAIbHYIO
cucTeMy OpOHMPOBAHUS

[ToaroroButk pedepat Ha TeMy: «PBIHOK aBTOMaTU3MPOBAHHBIX CUCTEM YIPABICHUS

[Ipe3enranus ciay’Obl OpOHHMPOBAHUS HA MHOCTPAHHOM SI3bIKE

[ToaroToBuTh COOOIIEHUE O CTaHAAPTAX KauyecTBa 0OCITYy>KMBAHUS B CIIY»KOaxX TOCTUHHIIBI
Brimosnaenue nomamnisero 3afganus no teme: «Pacuer koaQpUIMEHTOB eI TeTbHOCTH TOCTUHUIIBD)
BeInonHenne qoMaliHero 3aaHus Mo TeMe: «AHHYJISAIMS U 0TKa3bl OT OPOHUPOBAHUS»
BrimosnHeHne noMaiIHero 3alaHus 1Mo TeMe: «AJTOPUTM pPacCMOTPEHHs 3asiBOK. BUIbI 3asBOK U
NEUCTBUS IO HUM»

Pa3paboTtka Ganka OpOHHPOBAHUS TOCTUHHIIBI HA HHOCTPAHHOM SI3BIKE

CocraBnenue anroputma pabOThl CHELMAIMCTOB CIIy>KObl OPOHUPOBAHMS U NPOJAXK C PA3HBIMU
CerMEHTaMH KJIMEHTOB

Pa3paboTka nmpe3eHTanuyu roCTHHUYHOIO IPOJYKTa

CocraneHue IporpaMMbl JOSTIBHOCTH KIIMEHTOB

Pa3nes 3. CtannapTthl KauecTBa 00CIyKHBAHHSA IOcTel B mponecce 0p

OHHPOBAHHS H MPOAAK

Tema 3.1.
Cooepircanue yueonozo mamepuana

6

B3aumopelicTBue  cIy»KObI




OponupoBanusi u npojax c | 1. [lpuHuunel B3aumMoaeicTBUs ciy>KObl OPOHUPOBAHUS U TPOJAXK C 1 0.1 c.147
.1, c.
JIPYTHMH ciyk0aMu | IPYTUMH OTAETIaMH TOCTUHUIIBI 1
TOCTUHUILBI 2. udopmanimoHHble MOTOKUA M JOKYMEHTOOOOPOT MEXIY CITy:KOOH 1
OpOHHMPOBAHUS U MPOJAXK U JPYTHUMH OT/I€JIaMH TOCTUHULIBI 1 0.1, c.147
3. IlpaBunma moBeneHus B KOHQIMKTHBIX  CUTyallMsIX C 1 0.1 ¢ 159°
nmoTpeOuTenssMu NMpu OPOHUPOBAHUHM OCHOBAaHHBIE Ha TMPUMECHEHHUE 1 0 Z'é ] 37 1’38
cragaaproB «WorldSkills». Ommoku oneparopa no GpOHUPOBAHUIO o
Ilpakmuuecxue 3auamus 14
1.CocraBneHne OroBOpOB (COrjamieHWi) Ha OpOHHMpOBaHUE 1 0.1, c. 163-178
HOMEpOB. 1
2. Tlepemaua wmHOpPMAMKM COOTBETCTBYIOIIUM CIYX)0aM OTEIs O 1
P Gop Y Y Paboma c ACY
3aKa3aHHBIX 3apaHee JIOMOJHHUTENbHBIX yCIyrax ONUpasch Ha
. 1 (npobras eéepcus)
cranaaptel «WorldSkills»
3. Pa3zpaboTrka npe3enTanuu «[ OCTHHUYHBIN TPOAYKT KaK KOMILJIEKC 1 Paboma c ACY
yCIIyT» 1 (npobnas eepcus)
4. IlpesenTanus «['OCTUHUYHBIN NPOAYKT KaK KOMILJIEKC YCIyT» 1 3asepuenue
1 pabomul
5. PazpaboTka pekiiaMHOT0 OyKJieTa TOCTHHUYHOTO TPEANPHUATHS 1 3asepuenue
1 pabomsi
6. Pa3zpaboTka pekiiaMHOT0 OyKJieTa TOCTHHUYHOTO TIPEANPHUATHS 1 3asepuenue
1 pabomsi
7. CocTaBiieHHE aHKETHI JUIS BBISIBJICHHS 3alIPOCOB U MPEANOUTECHUN 1 0.1 c.I57
nmoTpeouTens 1 4, C
CamocTosiTe1bHAsl yueOHasA padoTa NpU U3YYeHHH pa3gena 3.
[TpopaboTKa KOHCIIEKTOB 3aHATHI B YIYECOHOU JTUTEPATYPHI
[ToaroTroBka K MPaKTUYECKUM 3aHSATUSIM
[ToaroroBka OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI
[ToaroToBUTh CcOOOIIEHHWE O NpaBHIAX BEACHUS TeNehOHHBIX TEPErOBOPOB U TOBEIACHUS B 2

KOH(MJIMKTHBIX CUTYalUsX C TOCTSMU MpU OpOHUPOBAHUU

Munu-uccnenoBanue: «BoisiBiaeHne omOOK onepaTopa mo OpOHUPOBAHUIO)

Brinonnenue nomaixero 3aganus no teme: « MudopmupoBanue notpedutens o GpoHUPOBAHUN
CocraBieHHE CXEMbl B3aUMOJICHCTBHS CIY>KObl OpOHMPOBAaHHUS U MPOJAXK C JIPYTMMHU OTJAEIAMHU




TOCTHHUIBI

IIpyuHIHUIIBI TOCTPOEHUS BHYTPEHHEN KOMMYHUKALIMY B TOCTHHULIE

MJIK 04.02 YpoBeHn
«MHOCTpaHHBI s3BIK B cdepe OCBOEHHS
npodeCcCHOHATbHON
KOMMYHHKAIIUU  JJIsL  CITYKOBI
OpOHUPOBAHUS U TIPOJIANK
Paszgen 1. Opranu3anusi 4 TEXHOJOTHsA PadoTbl CiaykObl OpPOHUPOBAHMS 12
NMPOJAAK ¢ KJIMEHTAMU.
Tema 1.1. ConepxxaHue y4eOHOIro MaTepuasa .1 ctp.7 1 2
Poas u mecro 3HaHuii mno | Texct o teme IlepeBectu Ha
MUCIUIIINHE B npouecce | [IpakTuyecKue 3aHATHS AHTIINUCKUN 1 2
OCBOCHMS OCHOBHOIi e AyaupoBaHHE TEKCTa IO TEME C IENIbI0 BEIPAOOTKH HABBIKOB
npodeccHoHATLHOM COLMANN3alINH1, KaK HMHCTPYMEHTA MEXKYJIBTYPHOTO OOIICHHS B
o0pa3oBaTe/IbHOI NPOrpaMMbI COBPEMEHHOM MOJIMKYJIBTYPHOM MHUPE;
no CHeHHAILHOCTH B cdepe e VnoTpeOieHUe HOBBIX PEUEBBIX KOHCTPYKIMI I Pa3BUTHS
npogeccuonaiLHOM HABBIKOB KOMMYHUKAaTHBHOW HHOS3BIYHOM KOMIIETCHIMH, & TAKKE
AEATETHLHOCTH. HEpEeueBOro IOBE/ICHNS;
(1-2) e BrimonHeHne TEKCUYECKUX YIPA)KHEHUH.

o OTBeTbl Ha NOCTAB/IEHHbIE K TEKCTY BOMNPOCHI
Tema 1.2. Coaepixkanue yueOHOro MaTepuaJa O.1 ctp. 5 1 2
Cayx0b1 OpoHupoBanusi u | Tekct mo reme Yuuth HOBY1O
NpoaaX: 1eJdd, OCHOBHbBIE JIEKCHUKY
(YBKI[HH, COCTAB HEpCORATA. IIpakTHYeckune 3aHATHSA 1 2
(3-4) e Bgeaenue snekcuku 1o teme (25 cioB);

e UreHune TekcTa € MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUH, €r0

JUTEpaTypPHBIN IEPEBO/T;

e OTBeTHl Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;

e KpaTkuii nepeckas TeKCTa;

o BbinosHeHWe NEeKCUKO-TPAMMATUYECKMX YITPAXKHEHWA.
Tema 1.3. Coaepixkanue yueOHOro MaTepuaJa J.2 ctp.5 1 2
Kanaabl npoaax | TekcT no reme Hamucatrs oTBeTEI




TOCTUHHUYHOTI0 npoaykra. | [Ilpakruueckue 3aHATHSA Ha BOIIPOCHI K
IToxka3zaTenn OLIEHKH e Bgeaenue ynekcuku 1o teme (25 cioB); TCKCTY
AeATEJIbHOCTH TOCTHHHIIBI. e UYreHue TEKCTa C IOUCKOM CHHOHMMHWYECKUX BBIPAXKECHUH, €TI0
(5-6) JUTEPaTypPHBII EPEBO;

e OTBeTHI HAa IOCTABJICHHBIE K TEKCTY BOIIPOCHI;

e KpaTkuii nepeckas TeKCTa;

° BbInONHEHWE NeKCUKO-rpamMmMaTUYECKUX YNPAXrKHEHWI.
Tema 1.4. Conepxanue y4eOHOro MaTepuasa CocraBuTh
CoTpyaHuKHU ciy:k0b1 | Tekct mo teme JIAAJIOTH TI0 TEME
OponupoBanuss Hu mpogax: | [IpakTuyeckue 3aHATHSI
noaoop, TpedoBanus, e AyIuMpPOBaHHUE TEKCTA IO TEME C LEIBIO BHIPAOOTKH HABBIKOB
npogeccuoHaIbHbIE COIMATM3alINU, KaK MHCTPYMEHTA MEKKYJIbTYPHOT'O OOIIICHHS B
KOMIIeTeHII M H, KaiecTBa, COBPEMEHHOM IOJIMKYJIBTYPHOM MHPE;
Heo0X0UMBIe ycnemHomy e VYnorpeOieHre HOBBIX PEUEBbIX KOHCTPYKLUH JUIsl pa3BUTHS
npoaasiy. HaBBIKOB KOMMYHUKATUBHON MHOS3BIYHOW KOMIIETEHIIUH, a TAK)Ke
(7-8) HEPEUYEBOro MOBECHUS;

e BBINIOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN.

° OTBeTbl Ha NOCTaB/IEHHbIE K TEKCTY BONPOCHI
Tema 1.5. Conep:xxanue y4e0HOro MmaTepuasia
@DyHKIUM  COTPYAHHMKOB B | TekcT no reme 3HaTh OCHOBHBIE
COOTBETCTBHH ¢ | [IpakTuyeckne 3aHATHA byHKIUN
HanpapJ/JICHUSIMH padoTbI e Bgeaenue yiekcuku 1o teme (25 cioB); COTPYAHUKOB
CIIYKOBI. e YreHHe TEeKCTa C MOUCKOM CHHOHHUMHYECKUX BBIPAXKEHUH, €T0
(9-10) JIUTEPaTYpPHBIN IIEPEBOL;

e OTBeThHl Ha IOCTABJICHHBIE K TEKCTY BOIPOCHI;

e KpaTkuii nepeckas TeKCTa;

° BbInONHEHWE NeKCUKO-TpamMMaTUYECKUX YNPAXrKHEH W,
Tema 1.6. Conaep:xxanue y4e0OHOro MmaTepuasia O.1 ctp.9
O3HakoMiIeHHE ¢ | Teker o Teme Y4uTh HOBYIO
opraHusanmei padoyero | [IpakTuyeckue 3aHATUS JIEKCUKY




MecTa CJyKO0bl OPOHUPOBAHUS e Bsenenue jekcuku 1mo tTeme (25 cioB); Crp.11 ynp.4
H IIPpOJAK. e UreHue TeKCTa ¢ MOUCKOM CHHOHMMHUYECKUX BBIPAXKEHUM, €r0
(11-12) JIUTEPaTypPHBIN IEPEBOL;
e OTBeThHl HA IOCTABJIICHHBIE K TEKCTY BOIPOCHI;
e Kparkuil nepeckas TEKCTa;
° BbinonHEHWe NeKCMKO-rpammaTUYECKUX YNPArKHEHWIA.
PA3JEJI 2 TexHosiorMsl B3aUMOJACHCTBUA COTPYJAHHUKOB CJIYKObI OPOHHUPOBAHUS 16
U NIPOJAK C TOCTAMH.
Tema 2.1. Coaepxkanue yueOHOro MaTepuaa 1.2 ctp.19
PeueBble  cTrangaptbel  npu | Tekct nmo reme Yop. 1
OpoHupoBaHMH W mpojaxax. | [IpakTuyeckue 3aHATHS
Opraﬂmauml u BeleHue ] AYI[I/IpOBaHI/Ie TEKCTA 110 TEME C IICIBIO BBIpa6OTKI/I HaBELIKOB
MEPEroBOPHOIo mpouecca. COIMATM3alIMU, KaK MHCTPYMEHTA MEKKYJIbTYPHOTO OOIIICHHS B
(13-14) COBPEMEHHOM TIOJIUKYJIETYPHOM MHPE;
e VnorpeOieHre HOBBIX PEYEBBIX KOHCTPYKITUH JIJISl pA3BUTHS
HaBBIKOB KOMMYHHUKAaTHUBHOW MHOSA3BIYHON KOMIIETEHIINH, a TAKKe
HEPEYEBOro IOBEICHMUS;
e BBINIOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN.
e OTtBeThl HA NOCTABJIICHHBIE K TEKCTY BOMPOCHI
Tema 2.2. Coaepixkanue yueOHOro MaTepuaa PaznaTounsbrit
IlousTue, e, BHJBI | Tekct o Teme Martepuall.
neperobopoB.  Ocobennocru | [IpakTuyeckue 3aHATHSI CocraBuTh
neperoBopos mo TeJedony, e AynupoBaHHE TEKCTa IO TEME C IIeTbI0 BRIPAOOTKH HABHIKOB AUAIOTH 110
3THKeET TeJIeOHHBIX COIMATM3allNU, KaK MHCTPYMEHTA MEKKYJIbTYPHOTO OOIIICHHS B Tenepony
neperoBopos. COBPEMCHHOM ITOJIUKYJIBTYPHOM MHUPE;
(15-16) ¢ VnoTrpeOieHre HOBBIX PEUEBBIX KOHCTPYKIIUH JIJISI pA3BUTHS
HaBBIKOB KOMMYHUKAaTHUBHOW MHOSA3BIYHON KOMIIETEHIINH, a TAK¥Ke
HEPEYEBOro IOBEICHMUS;
e BBINIOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN.
e OTtBeThl HA NOCTABJIICHHBIE K TEKCTY BOMPOCHI
Tema 2.3. Coaepixanue yueOHOro MaTepuaa 0.1
Iucbmennas koMmyHukanus. | TekcT no reme ctp.15 ymp. 2

(17-18)

IIpakTH4eckne 3aHATHA
e Bgezaenue siekcuku 1o teme (25 cios);
e UreHue TEKCTa € MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUH, €r0




JUTEpaTypPHBIN EPEBO/T;
e OTBeTHI HAa TOCTABJICHHBIE K TEKCTY BOIPOCHI;
e Kparkuil nepeckas TeKCTa;
e BpINOIHEHHUE JICKCUKO-TPAMMATHYECKUX YIIPAXKHEHUH.

Tema 2.4,

Mopean KpoOCC-KyJAbTYPHOIO
MOBeACHUS B ou3Hece.
IIpaBuia MOBeACHUA B

KOH(IMKTHBIX CHTyalmHsiX ¢
norpedouTeasvu. (19-20)

Conep:xxanue y4e0OHOro MmaTepuasia
Jwnanor no teme

IIpakTnyeckue 3aHATHS

e OtpaboTKa HABBIKOB JUAIOTHYECKON peyHu.

e U3yuenue nexcuku mo Teme (20 cioB)

e AynupoBaHUeE AMAJIOTa IO TEME C IENbI0 BRIPAOOTKH HABBIKOB
COLIMANU3allMH1, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHHUS B
COBPEMEHHOM MOJIUKYJIbTYPHOM MHUPE;

e UreHue, nepeBos TUAIOTOB;

e (CocraBlIicHHE TUAJIOTOB;

.1 ctp. 27
[TepeBectn Ha
AHTIIMHACKUM SI3BIK

Tema 2.5.
ITonsiTue
KJIMEHTOOPUEHTHPOBAHHOCTH.
Co3nanue

Conep:xxanue y4e0OHOro MmaTepuasia
Jwuanor no teme

IIpakTH4eckne 3aHATHA
e OrpaboTKa HABBIKOB IUATOTMYECKON PEUH.

0.2 ctp. 19, ynp. 7

Gaaropacnomoxenus e U3yuenue nexcuku no teme (20 cioB)
(ryasu). e AynupoBaHue AMAJTIOTa IO TEME C IENbI0 BRIPAOOTKH HABBHIKOB
(21-22) COLIMANU3alluH, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHHUS B
COBPEMEHHOM MOJIUKYJIBTYPHOM MHUPE;

e UreHue, nepeBo TUAIOTOB;

e (CocraBlIicHHE TUAJIOIOB;
Tema 2.6. Coaepixkanue yueOHOro MaTepuaJa 0.2 ctp.21
PaGora ¢ pexnamanusamMu u | Tekct nmo reme VYup. 6
O0T3bIBAMH NIOTPeOHUTEJIei. MpakTuyeckas padora
(23-24) e [IpocMoTp mpe3eHTanui 1o TeEME;

e Baenenue nekcuku o uzyyaemoit teme (30 cioB);

e UreHue, mepeBo]] TEKCTA C AJIEMEHTAMHU CTUIIMCTHUECKOTO aHalIn3a;

e BrimosHeHNE JEKCUKO-TPAaMMAaTHYECKUX YITPAXKHECHHI.
Tema 2.7. Coaep:xkanue yueOHOro MaTepuaa O.1 ctp. 50
IIcuxosornueckue Moaeau | TeKkCcT U Iuanor mo TeMe Vup. 4

NoTpedUTEeIHLCKUX MOTHBALMIA.
(25-26)

IIpakTH4eckne 3aHATHA
e AyaupoBaHHE TEKCTa M AUAJIOTA [0 TEME C LIEJIbI0 BLIpa60TKH
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HAaBBIKOB COLMAJIN3ALMH, KAK NHCTPYMEHTA MEXKYJIbTYPHOTO
OO0IIeHHUSs! B COBPEMEHHOM MOJIHUKYJIBTYPHOM MUPE;

e VYnorpeOieHre HOBBIX PEUEBbIX KOHCTPYKLUH ISl pa3BUTHS
HAaBBIKOB KOMMYHHKaTHBHOﬁ WHOS3BIYHOU KOMIICTCHIINHU, a TAKXKC
HEpEYEBOro MOBEICHHS;

e BrimonHeHne TEKCUYECKUX YIPa)KHEHUH.

e OTBeTbl Ha NOCTaB/IEHHbIE K TEKCTY BONPOCHI

e (CocraBneHue gnanoros

Tema 2.8. ConepxxaHue y4eOHOIro MaTepuasa O.1 ctp. 53
Tunsl NOKynareJbCcKux | Tekcr 1o reme Yop. 1
MOTHMBALMI M peleHuii. IIpakTH4eckue 3aHATHSA
(27-28) e AyaupoBaHHE TEKCTa IO TEME C IeNIbI0 BEIPAOOTKH HABBIKOB
COLMANU3AlINH1, KAaK HHCTPYMEHTA MEXKYJIBTYPHOTO OOIICHHS B
COBPEMEHHOM IOJHUKYJIBTYPHOM MHUPE;
e VnorpeOieHne HOBBIX PEYEBBIX KOHCTPYKIIU JIJIsl pa3BUTHS
HaBBIKOB KOMMYHUKATUBHOW MHOS3BIYHON KOMIIETEHIIUH, a TAK¥Ke
HEPEUYEBOr0 MOBEICHUS;
e BrimonHeHne 1€KCUYECKUX YIPa)KHEHUH.
e OTBeTbl Ha NOCTaB/IEHHbIE K TEKCTY BOMPOCHI
(29-30) CamocrosiTesibHast padoTa 1
CocraBjieHue TPeOOBaHUI K 00CIYyKMBAKOIIEMY MEPCOHANY CIAYKObI
OpOHHPOBAHUS U MPOJAK
(31-32) KonTpoabHasi padora Nel
PA3AEJI 3. TexHoMOrn4YecKuii MK 00CTYKUBAHUS TOCTeil Mpy OPOHUPOBAHNH H 10
NMpoaazkax.
Tema 3.1. Conep:xxanue y4e0OHOro MaTepuasia 0.2 ctp. 31
TexHoJI0rn4ecKni UK | Jlnasnor no teme Vp.1
00CTy:KNBaAHU S rocreii. | [IpakTHYecKue 3aHATHS

bponupoBanue. Onpenenenue
U NoKa3aTeJu OpPOHMPOBAHMS.
(33-34)

e OtpaboTKa HABBIKOB JUAIOTHYECKON peyHu.

e zyuenue nexcuku mo Teme (20 cioB)

e AynupoBaHue AMajora o TeMe ¢ 1elbio BRIPaOOTKHU HaBBIKOB
COLMAJIN3ALIMH, KAK HHCTPYMEHTa MEXKYJIbTYPHOTO OOLIICHHS B
COBPEMEHHOM IOJIHUKYJIBTYPHOM MHUPE;

e UreHue, nepeBo1 TUAJIOTOB;

e CocTtaBneHue AManoros;




Tema 3.2. ConepxaHue y4eOHOro MaTepuasa 1.2 cTp.43
Bunabl OponupoBanms: | Tekcrt o reme VYup. 4
rapaHTHPOBAHHOE, IpakTHYecKHe 3aHATHS
Her%paHT“IPIOBaHH()e p " e Bgezaenue sekcuku 1o teme (25 cios);
/AIBOMHOE. XI3yYICHHE CHOCO0OB e UreHune TekcTa € MOUCKOM CHHOHUMUYECKUX BBIPAXKEHUH, €r0
rapaHTHPOBAHUA .
p po JUTEpaTypHBINA EPEBOJ;
OpOHUpPOBAHMS. .
(35-36) e OTBeTHl Ha MMOCTABJICHHBIE K TEKCTY BOMPOCHI;
e KpaTkuii nepeckas TEKCTa;
e BblinonHeHWe NEeKCUKO-TPAMMATUYECKUX YNPAXKHEHWUA.
Tema 3.2. Coaepixkanue yueOHOro MaTepuaa O.1 ctp. 61
HNuauBuayaabHOe, TPynmnoBoe, | Tekcr mo teme Ymp. 12
KOJJIEKTUBHOE OpOHMPOBaHHE IpaKTHYeCKHe 3aHSATHS
g X 0COGEHHOCTH. e Ay/MPOBaHHE TEKCTA MO TEME C IENBIO BEIPAOOTKU HABBIKOB
SHAKOMTEHHE ¢ COILIMANU3allNH1, KaK HHCTPYMEHTA MEXKYJIBTYPHOTO OOIICHHS B
NOCTEN0BATETLHOCTDIO u COBPEMEHHOM TIONHKYIIBTYPHOM MHUPE;
TEXHOJIOTH BHPOBaHUSA .
CXHOJIOTHIO PE3CPBHPO e VnorpeOieHne HOBBIX PEYEBBIX KOHCTPYKIIUH JIJIsl pa3BUTHS
“Z;;ng)mﬂnnnue' HABBIKOB KOMMYHUKATUBHON MHOS3BIYHON KOMIIETCHIINH, a TAKXKE
HEPEUYEeBOTrO MOBEACHMUS;
b
e BrINONHEHNE JIEKCUYECKUX YIIPAKHEHU.
e (OTBeTbl Ha NOCTaB/IEHHbIE K TEKCTY BOMPOCHI
Tema 3.3. Conepxanue y4eOHOro MaTepuasa
Odopmienne 3akazoB  Ha | Tekct nmo teme PaznaTounsrit
OpoHupoBaHue HOMEPOB. | [TpakTHuecKkne 3aHTHSI MaTepuan
AaroputMm paccMoTpeHust o  BBejienne TEKCHKH 110 TeMe (25 CIIOB); Bune! 3as1B0k
3a8BOK. Buabl 3asBOK H

aeiictBus mo HUM. Dopmbl,

YUreHne TekcTa ¢ IOMCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €r0
JIUTEPaTYpPHBIN IIEPEBOL;

01aHKHN 3a8BOK Ha
° OTBeTHI HA IOCTABIECHHLIE K TCKCTY BOIIPOCHI;
OpoHUpOBaHHe. N
(39-40) e Kparkuii mepeckas TeKcTa;
e BbiNONHEHME NEeKCUKO-TPAaMMaTUYECKUX YNPaXKHEHWUN.
Tema 3.4. Coaepxkanue yueOHOro MaTepuaa 0.1, c.74, ynp.1
Bunni 0TKAa30B ot | TekcT o TeMme
OpoHUpOBaHUSl. AHHYJISUHUS
NpH TapaHTHPOBAHHOM M

HErapaHTHPOBAHHOM




OpoHupoBaHuu. Buabl oniarTel

IIpakTnyeckue 3aHATHS

OpOHMPOBAHUSA e Bgeaenue ynekcuku 1o teme (25 cioB);
(41-42) e UreHune TekcTa € MOUCKOM CHHOHUMUYECKUX BBIPAXKEHUH, €r0
JUTEpaTypPHBIN IEPEBO/T;
e OTBeTHl Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;
e KpaTkuii nepeckas TeKCTa;
PA3EJI 4. JJoxkymeHTanUA C1y:KObI OPOHMPOBAHUSA W MPOHAK. 14
Tema 4.1. Coaepixkanue yueOHOro MaTepuaa
Buasbi U ¢opmbl | TekcT o Teme BblyuuTh HOBYIO
AOKYMEHTANNH B | Ilpakrnyeckue 3ausiTus JICKCUKY
ACSATEILHOCTH CI1yKOBI e Bgezaenue siekcuku 1o teme (25 cios);
OpOHMpOBAHMS M NPOJAK. e UYreHue TEKCTa C IOUCKOM CHHOHMMHWYECKUX BBIPAXKECHUH, €70
(43-44) JIUTEPATYPHBIN IEPEBOJI;
e OTBeThl HA IOCTABJICHHBIE K TEKCTY BOIPOCHI;
e Kparkuil nepeckas TEKCTa;
. BbInoONHEHWE NEeKCMKO-TPaMMaTUYECKUX YNPAXKHEHWIA.
Tema 4.2. Coaepixkanue yueOHOro MaTepuaa
HN3yuenue npaBuJj | TeKCT 1o Teme PaznaTounsrit
3aM0/THEHHA 01ankoB | [IpakTHYecKkne 3aHATHS Mmarepuai: OJaHKU
OpoHHpOBaHUS. e AyaupoBaHHE TEKCTa IO TEME C IENIbI0 BEIPAOOTKH HABBIKOB OpOHUPOBaHUS
(45-46) COLMAJIN3ALIMH, KAK UHCTPYMEHTA MEXKYJIbTYPHOTO OOILIICHHS B
COBPEMEHHOM TOJIHUKYJIBTYPHOM MHUPE;
e VnorpeOieHne HOBBIX PEYEBBIX KOHCTPYKIIUH JIJIsl pa3BUTHS
HaBBIKOB KOMMYHUKATUBHOW MHOS3BIYHON KOMIIETEHIIUH, a TAK¥Ke
HEPEUYEBOr0 MOBEICHUS;
e BrimonHeHne 1€KCUYECKUX YIPa)KHEHUH.
o OTBeTbl Ha NOCTAB/IEHHbIE K TEKCTY BOMNPOCHI
Tema 4.3 Coaepixkanue yueOHOro MaTepuaa
Buabl 3asiBok um jaeiictBusi ¢ | {uaor o teme 0.1,
HUMH. Otanbel paborel ¢ | [IpakTyeckue 3aHATHS C.79, ynp.9




3asiBKaMM. e Bsenenue jekcuku 1mo teme (25 cioB);
(47-48) e YreHHe TEeKCTa C MOMCKOM CHHOHHUMHYECKUX BBIPAXKEHUH, €T0
JIUTEPaTypPHBIN IEPEBOL;

e OTBeTHI Ha NOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkuil nepeckas TeKCTa;

o BblinosIHEHNE NEKCUKO-TPAMMATUYECKMX YITPAXrKHEHWIA.
Tema 4.4. ConepxxaHue y4eOHOro MaTepuasa 1.2 cTp. 98
Otuersl no OponupoBannio (o | Tekct u quajor o TeMe Yup. 4
BBIILJIATE KOMUCCH, no | [IpakTuyeckue 3aHATUSA
0TKa3aM B IpPeJ0CTaBJICHHHU e Baenenue jgekcukH 1Mo teme (25 cioB);
HOMEPOB, 10 COBCPUIUBHIUMCSH e UreHue TeKCTa ¢ MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €r0
C/IesIKam). JIUTEPaTYpPHBIN IEPEBOL;
(49-50) e OTBeTHI Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkuil nepeckas TeKCTa;

BrInonHeHue JIEKCUKO-TPaMMATHYECKUX YIIPAKHCHUN.

Tema 4.5. Conep:xxanue y4e0OHOro MmaTepuasia
Cocras, (pyHkuuM U | Tekct u 1uanor mo teme 0.2, c. 80, ynp.3
BO3MOKHOCTH HCI0JIb30BaHudA | [IpakTnyeckune 3aHATHS
HH(}pOPMATHOHHBIX U e Bgeaenue siekcuku 1o teme (25 cioB);

TeJIeKOMMYHUKAIMOHHBIX
TeXHOJIOTUH 1 ofecnevyeHus
npouecca OpPOHUPOBAHMS U

e YrcHMe TEKCTa ¢ MONCKOM CHHOHUMUYECKUX BBIPAXKEHUH, €T0
JIUTEPaTYpPHBIN IIEPEBOL;
e OTBeTHI Ha NOCTABJIEHHBIE K TEKCTY BOIPOCHI;

BelCHU ero e Kparkuii mepeckas TEKCTa,;

AOKYMEHTAIlHOHHOI'0 BBINOIHEHNE TEKCHKO-TPAMMATHIECKUX YIPaKHEHHUI.

odecreyeHusl.

(51-52)

(53-54) CamMocTosiTe;IbHAst padoTa 2
Hoxaan mo teme: llena u Tapud, ynpasiienue goxoxamu (revenue
management). Ilousitue Tapuda; BapuanTbl TApUGOB.

(55-56) KonTpoabHasi padora Ne2




Y4yeOHasi NpaKkTUKA

Buowvt pabom

1. Opranuzanus pabodero mecra

2. M3yuenue wuHTEepdeiica W MOpAIKAa HCIOJB30BAHHUS  CHEIMAIM3UPOBAHHOTO  MPOTPAMMHOIO
o0ecTieYeHHs 1J1s1 TOCTHHUYHOTO MPEITPUSTHS

3. Hcnonp3oBaHue TEXHUYECKHX, TENIEKOMMYHUKAIMOHHBIX CPEICTB U MPO(ECCHOHAIBHBIX MPOTPaMM TSI
nprieMa 3aKa3a U o0ecrieueHus OpOHHUPOBAHMS;

4. Odopmienre OpOHUPOBAHUS C UCTIOIE30BaHUEM TelehoHa

5. Odopmiienne OpoHMPOBAHUS C HCTIONB30BaHKeM MIHTepHETa 1 TyporiepaTopa

6. Odopmiienre OpoHHPOBaHUS YepE3 CAMTHI OTENIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUSL.

7. OdopmiieHrne HHAUBUIYATEHOTO OPOHUPOBAHHS

8. TlpenocraBneHue roctsiM WHGOPMAIMKM O HAJIMYUM CBOOOJHBIX HOMEPOB 3aIlPOIICHHOM KaTeropuu Ha
TpeOyeMBbIif IEPHO U UX CTOUMOCTH

9. OdopmiieHre TpynmnoBoro, 0T KOMIIAHUNA M KOJUIEKTUBHOTO OPOHUPOBAHUS

10. BHecenuit m3MeHEHUH B JINCTHI OKUIAHUS M 0(hOpMIICHHUE 3asBOK Ha pEe3ePBUPOBAHNE HOMEPOB 79

11. Ilpenocrapnenne rocTssM wHPOpMAMU 00 YCIOBUSX AQHHYISALUU OpOHHPOBAHWS M BO3MOXKHBIX
mTpadHbIX CAaHKIIUIX

12. BaeceHune JOMOTHUTENFHON UH(OPMALIUH B 3aKa3 Ha OPOHHPOBAHKE

13. OdopmiieHHe CYETOB Ha TMOJHYIO HJIM YaCTHYHYIO MPEOIUIATy W TIOATBEPXKACHHE O Pe3epBUPOBAHUU
HOMEpOB

14. Odbopmnenue OnaHKOB, BHECEHHWE W3MECHCHHMUA B OJAaHKHM TIPU HESBKE, OTMEHE U aHHYJISAIHNH
OpOHUPOBAHUS

15. OtcnexxuBaTh U IPOBEPATH OOHOBIISIONTYIOCS WH(DOpPMAIMIO 110 OPOHUPOBAHUIO MECT W CIICIUATIHHBIM
3aKa3aM Ha YCIIyTH U COCTOSIHUIO HOMEPHOTO (hOH[A.

16. [lepenaBate WH(OpPMAIMIO COOTBETCTBYIOIIMM CIIy’K0aM OTelst 00 OCOOBIX WM JOTOJHUTEIBHBIX
TpeOOBAHUSAX TOCTEH K HOMEpaM U 3aKa3aHHBIM YCIyraM

17. Kontponb Hajg mnepenadedl HE3a0pOHUPOBAHHBIX HOMEPOB [UIsl TMPOJAXH B CIyXOy TIpuemMa H
pasMenieHus

18. Co3nanue 0T4eTOB 110 OPOHUPOBAHUIO

19. OrcnexxuBath ¥ OAy4aTh 0OPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIYKO OTeIs.

IIpou3BoaCTBEHHAS MPAKTUKA
Buowvi pabom

1. OtpaboTtka HaBBIKOB PabOTHI C MPOPECCHOHATHHBIMU ITPOTPAMMaMHU U KX MOJTYJISIMH;

2. OrpaboTKa HaBBIKOB WH(POPMUPOBAHUS MOTPEOMTENS O BHIAX YCIYr M TpaBHiax OE30MAaCHOCTH BO 108
BpEMsI IPOKUBAHKSI B TOCTUHHIIE

3. BrImonHEHNE KATBKYJIALWNA CTOUMMOCTH YCIYT TOCTUHUYHOTO TIPEANPUSTHS I TOTPeOUTENei

4. CocrapieHne u 00pabOTKa JOKYMEHTAIlMW 1O 3arpy3Ke HOMEPOB, OXKHAAEMOMY 3ae3fy, COCTOSTHHIO




HOMCPOB, HAYNCJICHUSM.

5. BrImonHeHue mopydeHuil pPyKOBOAUTENS MO OOCYXKICHHUIO NeTajeil JOroBopa C KOHTPAareHTaMu H
MOTpeOUTEIIMHU

6. CocraBieHne MPOEKTa JOTOBOPOB B COOTBETCTBUU C IPUHSATHIMU COTJIAIICHUSMH

7. OtpaboTKa HaBBIKOB 3aKJIFOUEHHSI JOTOBOPOB B COOTBETCTBUU C MPUHSTHIMU COTJIAIIICHUSMHU.

8. Ilpumem 3asBKM Ha pe3epBUpOBaHUE HOMEpOB (10 TenedoHy, dakcy, HTEepHETY, Yepe3 LEeHTpaIbHYIO
cuctemy OponupoBanus u GDS, mpu HemocpencTBEHHOM OOIICHHWH C TOCTEM) Ha PYCCKOM |
WHOCTPAaHHOM SI3bIKE

9. IlpenocraBrnenue roctsiM MH(GOpPMAIMK O HATMYUM CBOOOJHBIX HOMEPOB 3alpOILICHHON KaTeropuu Ha
TpeOyeMblil IEpHO U UX CTOUMOCTH

10. IIpenocraBienue roctssiM HHGOPMAITUU 00 OCOOCHHOCTSIX Pa3IMYHBIX KAaTErOpUil HOMEPOB M YCIIOBHSX
pe3epBUPOBAaHMSI HOMEPOB B OTEIE

11. MadhopmupoBaHue rocTs 00 yCIOBUSAX aHHYJIAIUNA OPOHUPOBAHUS M BO3MOKHBIX IITPAGHBIX CAaHKIIHIX

12. OopmiieHre NPUHATHIX 3a8BOK HA Pe3epBUPOBAHUE HOMEPOB

13. Odopmiienne BU30BOM MOIIEPIKKE U 3asIBOK HA TTOATBEPKICHNE U AaHHYJISILIMIO OPOHUPOBAHHMS

14. OopmiieHre c4eTOB Ha TOJNHYIO/YAaCTUYHYIO NPENOIJIaTy M MOATBEP)KACHHE O pEe3epBUPOBAHUU
HOMEpPOB

15. BHeceHune n3MeHeHuH B 3aka3 Ha OPOHUPOBAHUE

16. KonTponp Han mnepemadell He3a0pOHUPOBAHHBIX HOMEPOB [UIsI TMPOJAXKH B CIyXOy TIpuemMa H
pasMenieHus

17. OtpaboTka HaBBIKOB  HCMOJb30BAHUS  TEXHUYECKHUX, TEICKOMMYHHUKAIIMOHHBIX CpEICTBA H
npoeCCHOHATIBHBIX MTPOTPaMM IS PacyeTa M BHITUCKH TOCTEH

18. OTpaboTka HaBBIKOB HAYMCIICHUS ¥ OCYIIECTBICHUS PACYETOB C TOCTSIMHU

19. Oopminenne OyxranTepcKkux JOKYMEHTOB MO0 KAaCCOBBIM OIEpalUsiM.

20. OtpaboTKa HAaBBIKOB UCTOJIB30BaHUS TEXHUK M TIPUEMOB A((HEKTUBHOTO OOIIEHHUS C TOCTSMH, AETOBBIMU
napTHEpaMH W KOJUIETaMH C WCIIOJIb30BAaHHEM TIPUEMOB CAMOPETYISIMK TOBEACHUS B TIpoOIlecce
MEXIIMYHOCTHOTO OOIIEHUS.

Bcero 396 u.




3. YcnoBus peanusanuy mporpaMMbl TPodhecCHOHATLHOTO MOTYIIS
IIM 04. «Opranmn3anusi ¥ KOHTPOJIb TeKYIIel 1eATeTbHOCTH
COTPYAHHUKOB CJIY:KObl OPOHUPOBAHUSA U MPOAAK»

3.1. MarepuajbHO-TEXHHUYECKOE 00ecIeYeHue

Peanuzamus mporpamMmbl mpoQecCHOHANBHOTO MOAyJs «OpraHuzanus |
KOHTPOJIb TEKYIIEeH JIEeITeIbHOCTH COTPYAHUKOB CITy>)KOBI OpOHHUpPOBAHUS W
MPOJIaXK» MpEIoiaracT HAIMYMe y4eOHOTO KaOMHeTa CO CTOMKOW OpOHHUPOBAHUS
Y TIPOJIAK C MOJTyJIEM OH-JIAiiH OPOHUPOBAHUA.

Obopyodosanue npogheccuoHanvbHoli 1abopamopuu U  pabouux mecm
«Pecenwun»:

e CTOMKa perucTpanuu (pecerniiH)

e 0(QuCHOE KPECIO

e TI0CAJIOYHBIC MECTA MO KOJIUYECTBY O0YJAFOIITMXCSI

e  KOMITBIOTED

e M®VY Canon

e TenedoHHBIN anmapaT Mapku «Euroline»

e HWHCTPYKIIMS M KypHAJI IT0 TEXHUKE 0€30IMacHOCTH

e KOMIUICKT y4eOHO-METOINYCCKOMN TOKYMECHTAIINH

*  PEUUPKYJIATOP

Texnuueckue cpeocmsa 00yyeHus
e HHTEpPaKTHUBHAs IaHENb ¢ MOOMJIBHOM CTOMKOM Prestigio
e  KOMIBIOTED
e cucreMa ynpasienus rocrunuieii UCS Shelter

Obopydosanue npogeccuoHarvHou aabopamopuu U padboydux mecm
«AOMuUHUCMpUpOBanUe Omens»:
® [10CaJ0YHBIC MECTA MO KOJIUYECTBY O0yUaAIOIIUXCSI
MOOWIIbHASI CTOWKA aIMUHUCTPATOPA
HOYTOYK Acer
M@V Canon
Tymba nox MOY
mKad- cTeuax st TOKYMEHTOB TIOJTy3aKPBIThIH
BUTPHUHA JJI1 CYBEHUPOB
KoHauuuoHep Mapku MDV
mkadg
MUHH-CEND
CTOJI )KYPHAJIbHbBIN
JTMBaH
AIIEKTPOHHBIN CeM
CTOJI IIEPETOBOPHBIN MOTYJIbHBIN
CTYJI
MOJICTAaBKa ISl 30HTOB



CTOWKa HaIOJIbHAS IS Ta3eT U KypHAJIOB

nyhux

WHCTPYKITUS U )KyPHAI 110 TEXHUKE O€30MaCHOCTH
yde0HO-MeTOInYecKasi  JAOKYMEHTAIMs, T[OocoOus, TEPHOANYECKUE
U3JIaHus (B TOM YHCTIE, U B DJIIGKTPOHHOM BHUJIE)

®  PEIUPKYJISATOP

Texnuueckue cpedcmea 0OyyeHUs.
® UHTEpaKTUBHAS IMaHENb C MOOWILHOU CTOMKOM Prestigio
e HOyTOYK Acer
e cucreMa ynpasienus rocrunuieii UCS Shelter

3.2. UudopMmannonHoe odecrieyeHue pean3anuy NporpaMmmal
IleyaTHbIe U31aHUA

Hopmamuenvie akmeol

1. [IlpaBuna mpenocTaBieHUsS TOCTUHMYHBIX ycayr B Poccuiickoi
@enepaunn», yrBepxkacHHble [locranosienuem IlpaBurenscTtBa Poccuiickoin
®enepanu ot 18 Hos16ps 2020 roga Ne 1853.

2. ®enepanbublii 3ak0H OT 24 HOs1Ops 1996 Ne 132-d3 «O6 ocHoBax
TYPUCTKOW JesaTenbHOCTH B Poccuiickoit ®@enepanun» (B pen. DenepaibHbIX
3akoHOB OT 10.01.2003 Ne 15-®3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-
@3, ot 30.12.2008 Ne 309-D3, ot 28.06.2009 Ne 123-®3, ot 27.12.2009 Ne 365-
@3, ot 30.07.2010 Ne 242-D3).

3. [NoctanoBnenue IIpaBurensctBa PO ot 18 HostOps 2020 r. Ne 1860 «O6
yTrBepxkaeHnn [lonoxenus o kaaccupuKauy rOCTUHUAL.

OcHogHble UCMOYHUKU

1. Opranuzanusi 1 KOHTPOJIb TEKYIIEH NEeATeTbHOCTH PAOOTHUKOB CITYKOBbI
OpOHUPOBAHHMS W TPOJAXK: YYEOHHK [UIsI CTyA. YUPEKIEHUN cpea. mpod.
obpazoBanus / M.A. Exuna. — M.: U3natenbckuii ieHTp «Akanemus», 2020. — 240
C.

2. Tlpogaksh TOCTHHWYHOTO MPOAYKTA: YUEOHUK I CTYH. YUPEKICHHM
cpea. mpod. obpazoanust / M.B. I'psinynoB — 1-e u3zn. — M . : Mznarenbckuid
neHTp «Akagemus», 2019. — 288 c.

JlononnumenvHvle ucmoyHuKu
1. Axamemusi TOCTEIIPUUMCTBA: KYpHAJl JJIsg BJAJCIbIIEB PECTOpP. M TOCT.
o6usneca // ocH. OO0 «IIpecc Anbsanac». — K. OO0 «Bonbdy.
2. Exuna M.A. Opranusanus oOCITy)KHBaHUS B TOCTUHULAX: YYEOHHK s
CTyA. yupexaeHui cpea. mpod. obpazoBaHus / 6-¢ u3d., UCHp. U Aom. — M.:
«Axanemus», 2015. — 240 c.



3. KoconanmoB A.b., EmmuceeBa T.M. IlpakTukym mno opraHnuszaiuu u
MEHE/KMEHTY Typu3Ma U TOCTHUHUYHOTO XO034iCTBa. ydyeOHOe mocobue. S5-¢ u3l.
crep. — M.: KHOPVYC, 2016. — 200 c.

4., Tumoxuna, T. JI.I'octunmunas wunHayctpus: ydeOHuk i CIIO /
T. JI. Tumoxuna. — M.: HOpaiir, 2017. — 336 c. — (IIpodeccuonanbHoe
o0pa3oBaHue).

5. Otenwep & Pecropatop / Orenbep: rinaBHbIN XypHal Ayt oTeneit. — K.
Menua-KUT. — 1 p. B 2 mecsna.

3.3. KaapoBoe o6ecnieuenne 06pa3oBaTeibHOIO NMpouecca

Peanuzanus oOpa3zoBaTeabHOM MPOrpaMMbl 00€CTIEYNBACTCS PYyKOBOASIIMMHU
u mnenarorndyeckumu  pabotHukamu I'BIIOY PK «PomaHoBckuit  kosuiemk
WHYCTPUHU TOCTEIIPUUMCTBa», a TaKXKe JIMIIAMH, MPUBJICKAaEMbIMH K peai3aluu
oOpa3oBaTeIbHON MPOrpaMMbl Ha YCJIOBHUSAX TPaKJaHCKO-TIPABOBOTO JOTOBOpA, B
TOM YHCJI€ U3 YKCJIAa PYKOBOAUTENCH U paOOTHUKOB OpraHu3alui, 1esaTeIbHOCTh
KOTOPBIX CBsI3aHA C FOCTUHHUYHBIM CEPBHCOM, YTO COOTBETCTBYET HAIPABJICHUIO
peanuzyemMoil oOpa3oBaTeIbHON MpOorpaMMbl, UMEIOIIUX CTaXX PabOThl B JaHHOM
npodeccuoHabHOM 00JaCTH HE MEeHee 3 JIeT.

KBanudukamus npenogaBareseii 1 MaCTepOB MPOU3BOACTBEHHOTO O0YICHHS
JOJDKHA ~ OTBEYaTh  KBaJU(UKAIIMOHHBIM  TpPEOOBaHUSM, YKa3aHHBIM B
npodeccuonansuoM cranaapre «llemaror mnpodeccuonanbHOrO 00yUYeHUS,
podeCCHOHAIBHOTO 00pa30BaHUS M JOMOJHHUTEIBHOTO TPO(ECCHOHATBEHOTO
oOpa3oBaHus», YTBEPXKICHHOTO MPUKa30oM MUHUCTEPCTBOM TpyJa U COIHAIBHON
3amuThl  Poccuiickoit ®eneparuu ot 8 cenTsaops 2015 1. Ne 608H,
3apeructpupoBaHHbiM B Muntocte PD 24 centsOpst 2015 r. Ne 38993.

Jlns  mpenomaBaHus NPO(ECCHOHANBHBIX MOJYJEHM y4yeOHOTO IMKIJIa
IIporpamMm cpeiHero npodheccuoHaabHOro 00pa3oBaHus MPENoAABATENN U MacTepa
IIPOU3BOJCTBEHHOI0 00y4YeHUsl 00s3aHbl IPOUTHU OOYyYEHHE TO JAOMOIHUTEIbHBIM
npodeCCUOHANIBHBIM TTpOorpaMMaM — MporpaMMamM IMOBBIIIEHUS KBadu(UKAIUK, B
TOM 4YHCJIe B (JOpME CTAXXKUPOBKU B MPOPUIBHBIX OPTraHU3AIMSIX HE PEXKEe OJHOTO
pa3 B TpH roja.

[IpenonaBatenu U Mactepa MPOU3BOACTBEHHOTO OOY4YEHUsI 00s3aHBI UMETh
OMBIT paboThl B 00JACTU MPOPECCHOHAIBHON NEATeIbHOCTH U 00pa3oBaHuE,
COOTBETCTBYIOIIIEE MPENOIaBAEMOMY MPOPECCHOHATIEHOMY MOJTYJIIO.



1. KOHTPOJIb 1 OHEHKA PE3YJ/IbTATOB OCBOEHMUSI
IIM 04. «OPTAHU3ALIUA U KOHTPOJIb TEKYIIEHU
AEATEJBHOCTHU COTPYAHUKOB CJ1YXbbl bPOHUPOBAHUA

U MIPOJIA K>

Koa m HaumenoBanue
npo¢ecCHOHATBHBIX U 00ILIHX
KoOMIleTeHIIM i, JOpMHUpYyeMbIX B
paMKax MOayJist

Kpurtepun onenkn

MeToanl OIEHKH

K 4. 1.
[TnanupoBaTh MOTPEOHOCTH CITY>KOBI
OpoHUpOBaHUS W  TPOJaX B

75% npaBUIIbHBIX OTBETOB
OueHka nporecca
OlnieHKa pe3yJIbTaTOB

TectupoBanue
DK3aMeH

MaTepHalIbHBIX pecypcax 1 | OkcneptHoe HaOmoaeHue | CuTyaluoHHas 3a/1a4a
nepcoHaie Onenka mporiecca [IpakTHyeckoe 3aHsATHE
OlnieHka pe3yJIbTaTOB
OkcneptHoe Habmonenue | [lpaktuueckoe — 3aHsTHE
Buapl paboT Ha pakTHKe
OK 1. Onenka pe3yapTaTa TectupoBanue
Bei6upars cnocoOsl pemeHus 3anad | OueHka pe3ysibraTa CutyanoHHas 3a/1a4a
Npo(eCCHOHANBEHOM  JleaTenbHOCTH, | OleHKa mpolecca
IPUMEHHUTEIBHO K  pa3jiMyHbIM
KOHTEKCTaM
OK 2. OueHka pe3yJibTaTa Co0OecenoBanue
OcymectBiATe nouck, aHanu3 U | OneHka pe3yJbrara CuryanmoHHas 3ajada
UHTEPIPETALHIO undopmanmu, | OueHka mporecca TectupoBaHnue
HEOOXOIMMOM IS BBITIOJHEHUS 3a7a4
poeCCUOHATIBHOM 1€ TEIbHOCTH
OK 3. OreHka pe3ysbTara CobecennoBanue

[lnanupoBaTh W peajM30BBIBATH
coOcTBeHHOE TMpodeccHnoHalbHOE W
JIMYHOCTHOE Pa3BUTHE

OueHka pe3yJibTaTa

Ouenka nporecca

CutyanmoHnHas 3aja4a

OK 4.
PaboTath B KOJUICKTHBE W KOMaHJE,
3¢ (dEeKTUBHO B3aMMOCHCTBOBATH C

Onenka pe3yapTaTa

CobecenoBanne

OueHka pe3yJibTaTta

CutyanmoHHas 3aja4ya

Ouenka nporecca

[IpakTrueckoe 3aHsTHE

KOJUIETaMHU, PYKOBOJACTBOM,
KJIMEHTAMHU

OK 5. OueHka pe3yJibTaTta TectupoBanue
OcyuiecTBiATh YCTHYIO u | OneHka pe3yJapTaTa CuryannoHHas 3a1ada
NMCbMEHHYIO ~ KOMMYHMKalMIO  Ha | OueHka mpouecca IIpakTuyeckoe 3aHATHE
rOCYy/JapCTBEHHOM SI3BIKE C Y4YETOM

0COOEHHOCTEN COLIMAJIBHOTO u

KYJBTYPHOT'O KOHTEKCTA

OK 7. OueHka pe3yJibTaTta Co0OecenoBanue
CopelicTBOBaTh coxpaneHuro | OneHka pe3yJbrara CuryanmoHnHas 3agada
OKpYKaroIeH cpenbl, | OueHka mporecca [IpakTrueckoe 3aHsTHe

pecypcocOepexenuto,  3hPeKTUBHO

JIENUCTBOBATE B Ype3BhIYANHBIX

CUTYyalusX

OK9. Onenka pe3yapTaTa TectupoBanue
Hcnons3oBath uHpopmannoHHsle | OeHKa pe3ybTara CuryannoHHas 3a1ada
TEXHOJIOTMH B  npodeccuoHanbHol | Ouenka nporecca [IpakTuueckoe 3anarue
JeATEIbHOCTH

OK 10. Onenka pe3yapTaTa TectupoBanue




[Tonp3oBatbest  mpodeccHoHaATBHOM
JIOKyMEHTalel Ha TOCYyAapCTBEHHOM
U MTHOCTPAHHOM SI3bIKE

OueHka pe3yJibTaTta

Onuenka nporecca

CutyanmoHnHas 3aja4a

MK 4.2.

Opranu3oBbIBaTh JeATEILHOCTD
COTPYAHUKOB CIIyKObl OpOHMPOBAHUS
U TpoJaX B  COOTBETCTBHH C
TEKyIIUMH IJIaHAMUA U CTaHAapTaMu
TOCTHHHIIBI

75% mpaBUIIbHBIX OTBETOB
Ouenka nporecca
Onenka pe3yJpTaToB

TectupoBanue
Co0OecenoBanue
OK3aMeH

DKCnepTHOE HAOII0ICHUE
Ouenka nporecca
OlnieHKa pe3yJIbTaTOB

CutyanuoHHas 3a1a4a
[IpakTrueckoe 3aHsTHE

OkcneptHoe Habmonenue | [lpaktuueckoe — 3aHsTHE
Buapl paboT Ha pakTHKe

OK 1. Onenka pe3yapTaTa TectupoBanue
Bei6upars cnocoOsl pemeHus 3anad | OueHka pe3ysbraTa CutyanoHHas 3a/1a4a
Npo(eCCHOHANBHOM  JleaTeNbHOCTH, | OleHKa mpolecca
IPUMEHHUTETBHO K  pa3jiuyHbIM
KOHTEKCTaM
OK 2. OreHka pe3yJbrara Co0OecenoBanue
OcymecTBiATh moucK, aHanu3 U | OneHka pe3ysbrara CuryanuoHHas 3ajada
UHTEPIPETALHIO MHPOPMALHH, | Opepka nporecca

HEOOXOIUMOM JIJIsl BBITIOJTHEHHS 331249
npodecCHOHANIBHOM e TEIbHOCTH

OK 3.

[lnanupoBaTh W pEATU30BBIBATH
coOcTBeHHOE TMpodeccHnoHalbHOE W
JIMYHOCTHOE Pa3BUTHE

Onenka pe3yapTaTa

CobecenoBanne

Onenka pe3yapTaTa

CuryanuoHHas 3ajada

Ouenka nporecca

[IpakTrueckoe 3aHsTHE

OK 4.
PaboTath B KOJUICKTHBE W KOMaHJE,
3¢ (dEeKTUBHO B3aMMOCHCTBOBATH C

Onenka pe3yapTaTa

CobecenoBanne

Onenka pe3yabpTaTa

CuryanmoHHas 3ajada

Ouenka nporecca

[IpakTrueckoe 3aHsTHE

KOJIJIETaMH, PYKOBOJICTBOM,
KJIMCHTaMHU

OKS. Onenka pe3yabpTaTa TectupoBanue
OcymiecTBiATh YCTHYIO u | OneHka pe3yabpTaTa CutyanuoHHas 3a/1a4a
NHMCbMEHHYI0O  KOMMYHMKalMio  Ha | OueHka mpoiecca

rOCYJapCTBEHHOM SI3bIKE C Y4YETOM

ocoOeHHoCTeH COLIMAIIBHOTO U

KYJIbTYPHOI'O KOHTEKCTa

OK 7. Ornenka pe3yapTaTa CobecenoBanne
CopelicTBOBaTH coxpaneHno | OneHka pe3yJprara CuryanmoHnHas 3agada
OKpYIKarome cpenbl, | OueHka nporecca [IpakTrueckoe 3aHsTHe
pecypcocoepexxkennio,  3PGHEKTUBHO

JIeCTBOBATH B YpE3BbIYANHBIX

CUTYaIMsIX

OK9. Onenka pe3yapTaTa TectupoBanue
Hcnonb3oBath uHdopmannonnsle | OleHka pe3ysibTara CuryanmoHHas 3a/1a4a
TEXHOIOTMHM B IpodeccuonanbHol | OreHka mpoiecca [IpakTuueckoe 3anarue
JeSITEIbHOCTH

OK 10. Onenka pe3yapTaTa TectupoBanue
[Tonp3oBatbess  mpogeccuoHanbHOU | OreHKa pe3ysbTara CuryanmoHnHas 3agada

JIOKyMEHTalel Ha TOCYyAapCTBEHHOM
Y UHOCTPAHHOM SI3BIKE

Ouenka nporecca

Poneas urpa

IIK 4.3. 75% npaBUIBHBIX OTBETOB | TecTupoBaHUE
KonTponuposath Tekyuryro | OneHka mpoiecca CobecenoBanue
JIeSITeTIbHOCTh COTPYAHUKOB CIy>KObI | O1leHKa pe3yJIbTaToB JleMOHCTpallMOHHBIH




OpOHMpOBaHUS M  HpoJax  JUid
noJIep)KaHusl TpeOyeMoro YypoBHs
Ka4yecTBa

OK3aMCH

DKcrepTHOE HAOIII0IeHHE
Ouenka nporecca
Onenka pe3yJpTaToB

CuryauuoHHas 3ajada
[IpakTrueckoe 3anHsTHE

OkcnepTtHoe HaOmoaeHue | [IpakTuyeckoe — 3aHATHE
Busl paboT Ha MpaKTUKE

OK 1. OueHka pe3yJibTaTta TectupoBanue
BriOupats criocoObl perieHust 3anad | OueHka pe3ysbrara CuryanuoHHas 3ajada
npoQeCCUOHATIBHON  JeSITEIbHOCTH,
IPUMEHUTEIBHO K pa3Iu4YHbIM Ouetika nporecca
KOHTEKCTaM
OK 2. OreHka pe3ysbTara CobecennoBanue
OcymecTBiATh MOUCK, aHanu3 " | OleHKa pe3ysibrata CuryanmoHnHas 3agada
WHTCPIPCTAINIO uHpopmanuu, | OueHka npoiecca IIpaxkTrueckoe 3aHsATHE

HEOOXOAMMOM JIJIsl BBITIOJTHEHHS 3a/1a4
poecCHOHATILHOM I TEIIEHOCTH

OK 3.

[InanupoBaTh ¥ peanu30BLIBATH
cobcTBeHHOE TMPOGECCHOHANBHOE U
JIMYHOCTHOC PA3BUTHC

OueHka pe3yJibTaTta

Co0OecenoBanue

Onenka pe3yapTaTa

CuryanuoHnHas 3aj1ada

Ouenka nporecca

IIpakTrueckoe 3aHsATHE

OK 4.
PaboTate B KOJIEKTMBE W KOMAaHIE,
3 PeKTUBHO B3aMMOJICHCTBOBATh C

OueHka pe3yJibTaTta

Co0OecenoBanue

OueHka pe3yJibTaTta

CutyanmoHHas 3aj1a4a

Ouenka nporecca

IIpaxkTrueckoe 3aHsATHE

KOJUIETaMH, PYKOBOJICTBOM,
KJIMEHTaMHU

OKS. Onenka pe3yapTaTa TectupoBanue
OcymecTBiATh YCTHYIO 1 | OueHka pe3ynbraTta CuryanuoHHas 3a1a4a
IIMCbMEHHYI0 ~ KOMMYHMKAalUKlO  Ha | OneHka mpouecca [IpakTHueckoe 3aHsTHE
rOCy/IapCTBEHHOM SI3BIKE C Y4Y€TOM

ocoOeHHOCTeH COLIMATILHOTO u

KYJIbTYPHOT'O KOHTEKCTa

OK 7. OueHka pe3yJibTaTta Co0OecenoBanue
CopeiicTBOBaTh coxpaneHnio | OueHka pe3ynbrara CuryanuoHnHas 3ajaya
OKpY KaroLen cpensl, | Ouenka npoiecca [IpakTrueckoe 3aHsTHE
pecypcocOepexenuto,  3hPeKTUBHO

JIENUCTBOBATE B Ype3BhIYANHBIX

CUTYaIUIX

OK. 9 OueHka pe3yJibTaTta TectupoBanue
Hcnonb3oBath uH(opmannonnsle | OrieHKa pe3yibTara CuryanmoHnHas 3ajada
TEXHOJIOTMM B NPOQeCCHOHANBHOM | OueHka mporecca JleMOHCTpanOHHBII
JESITEIIbHOCTH 9K3aMeH

OK 11. OueHka pe3yJibTaTta TectupoBanue
Hcnonb3oBath 3HaHUS 1o | OueHka pe3ynprara CuryanmonHas 3aja4da
¢dbuHaHCOBOM rpaMOTHOCTH, | OreHKa mporecca [TpakTHyeckoe 3aHsATHE

IUIAHUPOBATh MPEANPUHUMATEILCKYIO
NESITEIbHOCTh B NMPO(ECCHOHAIBHON

chepe

JleMOHCTpaliMOHHbIN
9K3aMeH
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