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1.1.

1. MACHOOPT MPOIr'PAMMbBI YYEBHOM JUCIUILINHBI
«OPTAHU3ALUA ITMTAHUA TYPUCTOB»

OobsacTh NPpUMEHEHUS POTrPAMMBbI

Pabouas mporpamma y4eOHON MucHMIUIMHBI «OpraHu3anusi NHUTaHUS TYPUCTOBY
SBJISICTCS. BApUATHBHOM YacCThIO OCHOBHOW 0Opa3oBaTENbHOM MPOTPaMMBI B COOTBETCTBHHU C
OI'OC CIIO no cneuunanbHocTH 43.02.10 «Typusm», BXOASIIMX B YKPYHIHEHHYIO TIpyIITy
HarpasiieHuil cienanbHocTelt 43.00.00 CepBuc u TypusM.

1.2.

MecTo y4yeOHO# NUCHUILIMHBI B CTPYKTYpe OCHOBHOW mnpogeccHoHAIbHOM

o0pa3oBaTeJIbHOM NPOrpaMMbl — MNPOrpaMMbl MOATOTOBKH CHEHHUAJUCTOB CpPeIHero

3BCHA

B cooTBeTcTBUMU ¢ y4eOHBIM IUIaHOM yueOHas AUCIHUIUIMHA «OpraHu3amnus MUTAHUS
TYPHUCTOBY» OTHOCHUTCS K UKy «OO0menpodeccruonaibHas MoAr0TOBKaY.

1. 3. Heab u mjianupyemMble pe3yJibTaThl OCBOCHHS Y4eOHOM THCIHIINHBI

HII((,OEI)K Ymenust 3HaHus
OK 01. Br1bupathb criocoOsl penieHus CranpapTsl, TpeOOBaHUS U PEKOMEHIALIUU
3aa4 npodeccuoHaIbHOM 110 OCHAIIEHUIO TPEANPUATHI
NesITeIbHOCTH, IPUMEHHUTEIBHO K | OOIIECTBEHHOTO ITUTAHUS.
Pa3TUYHBIM KOHTEKCTaM.
OK 02. Brimonnenue 3amau
npohecCuOHANBbHOM e TENbHOCTH.
Brnaners meronamu, popmamu HopmaTtuBHO-1IpaBOBOM TOKYMEHTALIUH.
00CITyKUBaHUS. [IporpeccuBHbIe BUIBI YCIYT U (hOPMBI
Braneth HaBbIKaMU pa3IMUHBIX 00CITy>)KUBaHUSL.
BUJIOB CEPBUPOBKH, COCTABIICHUS
MEHIO;
OK 03. [InaHupoBaTh M peaM30BHIBATH Bo3MoskHbIE TpaeKTOpUHN
cOOCTBEHHOE NPOQecCHOHATBHOE | MPOPECCHOHATHLHOTO PA3BUTHUS U
U JIMYHOCTHOE Pa3BUTHE. camMo00pa3oBaHusl.
OKO04. Opranu3oBbIBaTh padoTy
KOJUIEKTUBA U KOMaH bl [Icuxomnorust KoiaeKTUuBa.
BiaumogaeiictBoBath ¢ KojuieraMu, | IIcHXojorus IM4HOCTH.
PYKOBOJCTBOM, KJIIMEHTAMH.
OK 05. OdopmsaTh JOKYMEHTBI: MEHIO, [IpaBuiia opopmiieHHs JOKYMEHTOB.
KapThl HAITUTKOB.
OK 06. OO0cyXuBaHKe MPUEMOB U 0AHKETOB,
crienuanbHble (POPMBI 00CITY)KUBAHUSI.
Opranuzanus 1 KOHTPOJIb
HOATOTOBKH TOPrOBOTO 3a1a K OO6cnyxrMBaHNE B MECTaX MacCOBOIO
0BCITy KHBAHHIO, OT/IbIXa U Ha TPAHCIIOPTE.
OO6cnyXrMBaHNE U OpraHU3alMs] TUTAHUS
TYPUCTOB.
OK 09. CoBpeMeHHbIE CPENCTBA U YCTPOUCTBA

Hcnonp3oBath HHGOPMALIMOHHBIE
TEXHOJIOTUH B ITPO(ECCHOHATIbHON
JESATEIILHOCTH.

uH(pOpMaTHU3ALUH.
[Topsimok ux MpUMEHEHHS B
npodecCHOHATLHOM IS TEIILHOCTH.




IK 6.1. | [IpenocraBiaTe ycnyrd NUTaHUS B | BUapl OCHOBHBIX M JJOMIOJHHUTEIBHBIX
®opMupoBaTh U | TYPUCTHYECKUX 00BbEKTax U | ycIayr IUTAHUS, OKa3bIBaEMBIX
PEOCTaBIISATh TOCTHHMLAX, COOTBETCTBYIOLIETO | TOCTHHUYHBIM IpeanpusTHEM
yCIyrd IHUTAaHUS B | 3allpocam NOTpeOUTENs, | COOTBETCTBYIOIIUX 3arpocam
TYPUCTHYECKHX COI'JIACOBAHUE C MOTPEOUTENEM. notpeOuTenei.

00BEKTax u

TOCTHHHLAX,

COOTBETCTBYIOLIETO

3arpocam

nmoTpeouTens,

COTJIACOBAHUE C

OTpeOUTEIIEM.

IIK 6.2. | OcyuiecTBIsATh TPOU3BOJICTBEHHO- | TeXHOIOrHH pa3paboTku U
OpraHu3oBbIBaTh TEXHOJIOTUYECKYIO  JESTENbHOCTh | (POPMUPOBAHMSI YCIYT CIY>KObI MUTAHUS B
MIPOU3BOJICTBEHHO- | CIIY>KOBI MUTaHUS B | TYPUCTUYECKUX OOBEKTaX U TOCTUHHIIAX.
TEXHOJIOTUYECKYIO | TYPUCTUYECKHUX 00BbEKTaX WU

JesITeIbHOCTD TOCTHHHLIAX.

CITY>KOBI TIUTAHUS B

TYPUCTHYECKHX

00BEKTaxX u

TOCTHHHUIIAX.

IIK 6.3. | OcyuiecTBIATh MUTAaHKUE U Tporece | Buapl nuranus.

OpraHu3oBbIBaTH o0city>)kxnBaHus TypUCTOB ¢ yuyeToM | [Ipomecc oOciyxuBaHUS TYpHUCTOB C
NUTAHNE U TPOIIECC | UX HALMOHAJIBHBIX OCOOEHHOCTEH, | yYeTOM MX HAllMOHAJIBHBIX 0COOEHHOCTEH,
00CITy’)KUBaHUS TPaJULMHA U KyJIbTYpPbl TUTaHUS. TPAaJULMHA U KyJIbTYPbI IUTAHUSL.

TYPUCTOB C Y4ETOM
UX HaIMOHAJIBHBIX
0COOEHHOCTEH,
TpaauLui u
KYJIBTYPBI
MMATAHUS.

OcBoenue

obmenpodeccnoHaIbHON

U CITUTIINHBI

oOecrieunBaeT JOCTHIKEHUE

00yJarouMHuCs

Ccledyrwux — IUYHOCMHBIX — pe3yibmamos  pealu3alud  pOorpaMMBI

BOCIIUTAHUA:

CnocoOHbIii B mUGPOBOM Cpele MCIOJIb30BaTh pas3inyHble HU(POBBIE CPEICTBa,
IIO3BOJJIAOIIIUE BO BBaHMOHeﬁCTBI/IH C ApyYruMu JIHOAbBMH JOCTUIaTh IMOCTABJICHHBIX

JIP - 13 nene; crpemsmmuiics K (QOpMUPOBAaHWI0O B CETEBOM Cpele JIMYHOCTHO U
pohecCHOHATEHOTO KOHCTPYKTHBHOTO «ITU(PPOBOTO CIEAAY.
CrocoOHBIN CTaBUTHh Tiepen COOOM IenW TOoJ BO3HUKAIONIME >KM3HEHHBIC 3a/1auu,
.JIP 14 HO,Z[6I/IpaTI> CHOCO6BI pGI_HeHI/IH nu Cpe,Z[CTBa paBBI/ITI/I}I, B TOM YUCJIC C UCIIOJIb30BAHHUECM

U(POBBIX CPEACTB; COACHCTBYIONIMN TMOJACPKaHUIO MPECTUXa CBoed mpodeccun u
00pa3oBaTeNbHON OpraHU3aAIH.

1.4. PexomenayeMoe KOJHYECTBO YaCOB HA OCBOEHHE YUeOHOM TMCIUIIHHBI:
PaGota Bo B3aumoelicTBuu niegarora u ooyvarorierocst 93 4acoB, B TOM YHUCIIE:

00s13aTeNbHOM HArpy3KH 00yYaromierocs 75 4acos;
CaMOCTOSITEIFHOUM paboThl 0OyUaromierocs 18 yacos.



2.CTPYKTYPA U COJAEP)KAHHUE YUYEBHOM JUCHHUIIINHBI
2.1. O0beM y4eOHOI JUCUMIIJIMHBI U BUAbI Y4eOHOH padoThl
«Opranu3anusi TUTAHUS TYPUCTOB»

Buna yueOHoii padoThI O0bem yacon
O0beM yueOHOM TUCIIMILTAHBI 93
CamocTositenpHast pabota o0ydaromierocs (Bcero) 18
CymMapHas yueOHasi Harpy3ka BO B3aUMOJICHCTBUH C TIPEIOIaBATEIICM) 75
B TOM YHCIIE:
TEOpPETHUECKOE 00yUueHre 40

nabopaTopHble paboThI (€CIU MPETYCMOTPEHO)

MPaKTUYECKHUE 3aHATUS (€CIIU IIPETyCMOTPEHO) 35

KypcoBasi paboTa(IipoekT) (eciau mpeIyCMOTPEHO)

IIpome:xyTouyHast arTrecranus B ¢popme 1ud¢.3auera 1




2.2. TemaTu4eCKMid IJIAH U CO/IEeP:KAHUE YUEOHO! JUCHUIINHBI «OQprauu3anus NUTAHUSA TYPUCTOB»

Conepxanue y4eOHOro MaTepuaia u OcBanBaemMble
HaumMeHnoBaHue O0beM Jlomaminee
(opmbI Opranuzanum aesaTeJJbHOCTH 00y4al0IMXCsl 3J1eMEeHThbI
pa3aeyioB U TeM 4yacosB 3ajaHue .
KOMI eTeH Uil
1 2 3 4 5)
OIlI. 10 Opranu3anusi NMTAHUS TYPUCTOB
Pa3nes 1. Opranusanusi NMTAHAS TYPUCTOB
Tema 1.1. Opranusauus Cooeporcanue yuebno2o mamepuana 6
YCJIYT MUTAHUS B CHCTEMe BBe/ICHNE B UCIUTUIAHY.
NpeaoCTaBICHUS 1 | MecTo opranusaum yeiyr nuTanms B cuereme 1 ComCIeKT
TYPHCTCKUX yCJIyT. o | IPENOCTABIEHNA TYPUCTCKHX YCIIYT. 0-2. e1p.10 ’12 1
DOyHKIUHA 00IIECTBEHHOTO MUTAHUS: YKOHOMUYECKHUE, 1 » CIP-
COIIMAJIbHBIE, CEPBUCHBIE.
Tunbl opraau3anuii 00IEeCTBEHHOTO MMUTAHMUS.
3 p 1 » 1 KoHcnekT, O-1,
Xapaxrepuctuka tunos OOIIL. 1
4 1 cTp.9-19
Knaccudukanus OOIT no npuszHakam.
CtpyKkTypa Mpou3BOJICTBA OpPraHU3aIuii 00IIECTBEHHOTO
MMUTaHUS. 1
5 | O6mue npuHIUIB! GYHKIIMOHUPOBAHUS TTPEATPUITHI
Hl pHHI ymxn p peAnp KOHCTIEKT 1
6 | nuTaHus.
JlesTeIbHOCTh CITy K0 MPePUATHN TUTAHUS 110 1
OpTraHHU3aIH MUTAHUS.
Tema 1.2. MeToabl Cooeporcanue yuebno20 mamepuana 18
00C/Ty:KMBAHMSI IPH 7 Metoas! U GopMBI OOCTY>KUBAHHSL. 1 KOHCILEKT. O-1
Npea0CTABICHUM yCJIYTH 8 [TonroroBka mepcoHana 6apoB U peCTOPAHOB K 1 c10.20 ’27 ’ 1
ATaHAS 00CITy)KUBAHUIO. P-
9 Buzpl 1 xapakTepUCTHKA TOPrOBBIX IIOMEILICHUMN. 1 KOHCIEKT, O-
10 OcHarenre u TpeOOBaHMS K TOPTOBBIM ITOMEIIIEHUSIM. 1, cTtp.27-29; 1
1 ctp. 134-139
11 MeHr1o npeanpusaTuil TUTaHUs. 1 KoHcnekT, O-1, 1
12 Kapra BuH. 1 cTp.62-77




13 [IpaBuna nmoxayu OJIt0 M HAITUTKOB. 1 KoHcnekT, O-1,
14 Croco0sI mogayu OJIroI. 1 ctp.142-162;
15 Bunel 1 xapakTepucTHKa CTOJIOBOM MOCY/IbI, CTOJIOBBIX 1 koHcrekt, O-1,
16 npuOOPOB, CTOJIOBOTO OETIbSI. 1 cTp.38-60;
17 Ho/:[FOTOBKaV TOProOBOIO 3ajia K 00CITyKUBAaHHUIO KoHcrexT, O-1,
18 noceTuTesei. Buapl u nmpaBuia cepBUPOBKH CTOJIOB B 1 c1p.90-117;
COOTBETCTBHUU C BHJIOM M BpEMEHEM O0CITyKUBaHUSI. '
19 OcHOBHBIE 3TaIbl 00CITY)KHBAHHS TOCTEH B TOPTOBOM 3aJ1e 1 KoHcIekT, O-1,
20 pecropana. Berpeua, pazMeliienue, mpueM 3akasa, 1 ctp.87-90;
BBITIOJIHEHHE 3aKa3a. ctpl18-126
KynunapHast xapakTepucTuka 0Jro, 3AKyCOK, HAIHTKOB. 1 KoHcrexT, O-1,
21 VY6opka cTojna ¥ 3aMeHa UCIOJIB30BAHHOM MOCYAbI U }
22 npubopoB B pecropane. [IpaBuia pacueToB ¢ rOCTSIMH B 1 cIp- 149_1553
ctp.162-168;
pecTopase.
23 ITogaya BUHO-BOJIOYHOM MTPOAYKIIMH. 1 KoHcmekT, O-1,
24 1 ctp.123-134,
IIpakTHYeckue 3aHATHSA 12
25 [ToaroroBka TOProBoro 3ajia K BCTpeue roCTeu. 1 3aBepileHue
26 1 paboThI
27 MuHuMalnbHas peaBAPUTEIIbHAS CEPBUPOBKA. 1 3aBepileHue
28 1 paboThl
29 CepBupoBKa CTOJa B COOTBETCTBUM C  BpPEMEHEM 1 3aBeplleHHUE
30 00CITy)KUBaHUSI. 1 paboThl
31 CepBupoBKa CTOJa B  COOTBETCTBUM C  BpPEMEHEM 1 3aBepiieHue
32 00CITy>)KHBaHUSI. 1 paboThI
33 Mertoap! oocmyxuBanus. CriocoObl mogayu G0, 1 3aBepiueHue
34 1 paboThI
35 Mertoap! oocmyxuBanus. CriocoObl mogayu G0, 1 3aBepieHue
36 1 paboThI
Tema 1.3. O0cayxxuBaHue Cooeporcanue yuebrnoeo mamepuana 4
NUTAaHUEM B TrOCTHHUIIE. 37 Bunnr nuranus. 1 KOHCIIEKT, 0-1,
38 Bunel 3aBTpakos. 1 c1p.227;




Kode-0Opeiik. cTp.235-237,
cTp. 244-249
39 OO0cmyXUBaHHE IO THUITY MIBEJICKUAN CTOI. 1 KOHCIEekT, O-1,
Yckopennbie GOpMBbI 00CTYKHUBAHHUS. cTp.232-232,
40 1
cTp.237-240;
IIpakTHYeckne 3aHATHSA 4
41 Pa3paboTka IByXAHEBHOTO MEHIO JIHEBHOT'O PALIMOHA JJIs 1 3aBepuieHHE
42 WHOCTPAHHBIX TYPUCTOB 1 paboThI
43 Opranu3zanus 1 o0ciTykuBanue kode-Operka. L Toxroroska
44 1 pe(bepaTOB,v
MIpe3eHTalMH
Tema 1.4. Opranusamnusi Cooepoicanue yuebHo2o mamepuand 2
NUTAHUA TYPUCTOB HA OcoOeHHOCTH OpraHU3alui MUTAHUS TYPUCTOB MPH
TpaHcHopTe. TPYNIOBBIX U UHINBUAYATBHBIX MOE3IKAX.
Opranuzanys NUTaHUs Ha KeJIe3HOJOPOKHOM TPaHCIOPTeE. 1
45 Opranuzanys NUTaHUs MacCcaXXUpOB CaMOJIETOB. KOHCIIEKT
46 Opranu3anys MATaHKUs Ha BOJTHOM TPAHCIIOPTE.
Opranuzanus MUTaHUS Ha aBTOTPAHCIIOPTE, aBTOTYPHU3M.
TpebGoBaHue U caHUTAPHBIM KOHTPOJIb KaUeCTBAa MUTAHUS HA 1
TPaHCIOPTE.
Tema 1.5. IIpenocraBiaenue | Codeporcarue yuebHo20 mamepuand 2
yCJIYyI¥ NUTAHUS B TexHonorus npuema 3akasza u o0CIyKHUBaHUS B HOMEpax.
FOCTHHMYHBIX HOMepax [ToaroroBka k 00CITy’)KMBaHHIO B HOMEPE. 1
47 [ToaroToBka 060pymOBaHMS K 00CITYKHBAHUIO. KoHcnekT, O-1,
48 [Tpuem 3akaza Ha 0OCITyKHBaHHE B HOMEpaX. cTp.233-235;
[TpaBuiia KOMIUIEKTAIMU CEPBUPOBOYHOM TEIEHKKH.
Hcnonp3oBanue duambe U GoHIIO. 1
[TpaBuna u ¢popMbI pacuera ¢ TOTPEOUTEISIMHU.
IIpakTHYeckue 3aHATHSA 2
Ognagenue npueMamMu 00CITy)KUBaHUS KJIMEHTOB B HOMEpE 1
49 TOCTHHMUIIBI. 3aBepiieHue
50 1 paboThI




Tema 1.6.06¢cay:kuBanue Cooeporcanue yuebrnozo mamepuana 4
0aHKeTOB U NPHEMOB. Bubl 6ankeroB. ITopsmok o0cCiyKuBaHus OaHKETOB. koHcnekt, O-1,
Banker 3a CTOJIOM ¢ TOJIHBIM 00CTYKHBAaHUEM 1 ctp.171-200;
51 ouIIMaHTaMH. ITonroroska
52 BaHkeT 3a cTOJIOM C YaCTUYHBIM 00CITy)KMBaHHEM pedeparos,
OaHKeTaMU. 1 MIPE3CHTAINN
banker-dyper. 1 KoHCTekT, O-1,
53 BaHKeT-KOIfTeﬁHB. cTp.201-226;
54 banker-uaii, 6aHkeT-KOdE. IToaroroska
1 pedeparos,
MpEe3EHTalMI
IIpakTHYeckue 3aHATHSA 10
95 TexHMKa CepBUPOBKHU U 00CITyKHBaHUS OAaHKETa C TIOJTHBIM 1 3aBepuieHME
56 oOciyuBaHueM ouIIaHTaMu. 1 paboThI
57 TexHMKa CEpBUPOBKHU U 00CITy)KHBaHUS OaHKETa C 1 3aBepuieHue
58 YaCTUYHBIM 00CITyKUBaHHEM O(HUITaHTaAMHU. 1 padoTHI
59 TexHMKa cepBUPOBKHU U 00CITyXHBaHUS OaHKeTa-(ypIiera. 1 3aBepluieHue
60 1 paboThI
61 TexHuKa cepBUPOBKH U 00CTY>KMBaHUS OaHKETa-KOKTEHIIS. 1 3aBepileHue
62 1 paboThI
63 TexHuKa CepBUPOBKH U 00CITY)KMBaHUS OaHKEeTa-vau. 1 3aBepieHHe
64 1 paboThI
Tema 1.7.00cay:xuBaHue Cooepoicanue yuebHo2o mamepuand 4
HHOCTPAHHBIX TYPUCTOB. HammoHanmeHble  KyXHM W OCOOCHHOCTH  ITHTAHHS 1 KoHcrekt, O-1,
UHOCTPAaHHBIX TYPUCTOB cTp.249-263,;
65 Ocobennoctu nutanus rocteit 3 EBponsr u Azum. IToaroroska
66 1 pedeparos,
MIPE3CHTAIHH
67 HanmoHanmsHbIe KyXHH HApOIOB MHpA. 1 koHcrekT, O-1,
68 lactpoHOMUuYeckre  OCOOCHHOCTH  TUTAHHS  Pa3HBIX c1p.264-270;

10




HApOJIOB. IToaroroBka
OcobeHHOCTH MUTaHUS TOCTeH M3 AMEPUKH W ABCTpainy, 1 pedepatos,
Adpuku. IIpe3eHTalMM

IIpakTH4eckne 3aHATHA 7
CocraBrieHue MEHIO i1 OaHKeTa (3aBTpakK, 00, Y)KUH) C 1

69 OnroiaMu 3apyOekHOM KyXHU (110 3aJJaHHI0 3aBepileHue

70 npenonaasarens). OdhopmieHHE MEHIO B COOTBETCTBUH C paboThl
TpeOOBaHUSIMH. !
CocraBrneHue MEHIO i1 OaHKeTa (3aBTpakK, 00, Y)KUH) C 1

71 Omr01aMu 3apyOeKHON KyXHHU (IO 33JaHHIO 3aBepuieHME

72 npenonaasarens). OdhopmieHHE MEHIO B COOTBETCTBUH C 1 paboThl
TpeOOBaHUSIMHU.
CocraBrieHue MEHIO i OaHKeTa (3aBTpakK, 00, Y)KUH) C 1

73 OnroiaMu 3apyOekHOM KyXHU (110 3aJaHHII0 3aBepileHue

74 npenonaasarens). OdhopmieHHE MEHIO B COOTBETCTBUH C 1 paboThI
TpeOOBaHUSIMHU.

75 IIpome:xxyrounast arrecranusi B gopme nudd.3agera 1

CamocTosiTesibHasi padoTa 00yYarOmnXcst

Pabora ¢ KoHCTIeKTaMU 3aHATHH, YIeOHOW U CHIEIHATBLHOMI

TEXHOJIOTHYECKOU TUTepaTyphl (110 BOIpocaM K maparpadam,

rJIaBaM y4eOHBIX TTOCOOUIA, COCTABICHHBIM MIPETIOAABATEIIEM ).

CamMocTosATeIbHOE U3YUEHHE OTIEIBHBIX BOIIPOCOB MO TEMATHKE

CHEINAIEHOCTH.

. Hctopuueckuii acnekT pa3BUTHS TPEANPUATUN TUTAHUS.

. TeHneHIMu U ePCIEKTUBBI PA3BUTHS OOIIECTBEHHOTO 18

MUTAHUS B CTPaHe.

. WuTepbepsl 3anoB npeanpusaruii OI1.

. DTHUKET e1bl — O0IIHE MpaBuIIa MOTPeOIeHUS 0TI/,

. CoBpeMeHHbBIE METOBI TTOIaYH OIS,

. [TpaBuna oOcmyKMBaHUS.

. Hogsie (hopMbI pacuera 3a MUTaHUE, YACBBIC.

. O6cnyxuBaromuii nepconan B npeanpustusx OI1, Tpe ¢
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BupryanbHble NpeanpusaTHS TUTAHUS.

. KoHuenryanbHble NpeNpUATUS TUTAHUSL.

. KeliTepuHr.00BaHus K HEMY.

. Opranu3anus o0CiTy’)KUBaHHs MIMTAaHUEM B MECTax
MaccOBOI'O OT/IbIXa.

. Opranuzanus o0CITy)KUBaHHS MIMTAaHUEM aBTOTYPHCTOB.
. Opranuzanus o0CITy>)KUBaHUsI TMTAHUEM aBTOTYPHCTOB.
. Opranuzanus o0CITy)KUBaHUS MUTaHUEM Ha BOAHOM
TpaHCIIOPTE.

. Opranu3anus o0CITy’)KUBaHUS MUTAaHUEM Ha
HKEJIE3HOJOPOKHOM TPAHCIIOPTE.

. TpeboBaHus K NPEANPUATUSAM UTAHUS ABUATYPHCTOB.
. Opranuzanus o0CITy>KUBaHHsI MMTAaHUEM B HOMEpax
TOCTHUHMIIBI.

. [IpaBuna KOMILIEKTaLlMY CEPBUPOBOYHON TEIIECKKHU.
Hcnonb3oBanue (irambe u GhoHIro.

. KonTpons B 00111eCTBEHHOM UTAHUU B CTPAHE U 3a
pyOexoM.

Bcero 93
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3. YCJIOBUSA PEAJIM3AIIUU TPOT'PAMMBI TUCIIUTTJIMHBI
3.1. TpeO6oBaHUSI K MUHUMAJIbLHOMY MaTePHAJIbHO-TEXHUYECKOMY 00ecreyeHUuI0

Peanuzanus mnporpamMmbl  JUCUUIUIMHBL TpeOyeT Hanmuuusg ydeOHOro KaOuHeTa
«Opranuzanuu OOCITyXKUBaHUS B OpPraHM3alUsX OOIIECTBEHHOTO MHUTAHUS»; J1ab0paTopuu
«YueOHbIl pecTopan».

O6opynoBanue y4eOHOro KaOMHETa: MOCaJ0YHbIE MeCTa CTYJEHTOB, paboyee MecTo
npemnojaBaTens, pabodas A0CKa; HardsaHbple TocoOus (y4eOHMKH, TIIaKaThl, CTEHJBI,
KapTOUYKH, Pa3aTOYHBIN MaTeprall, KOMIICKTHI MPAKTUYECKUX padoT).

OO6opynoBanue yueOHOro kaOuWHeTa W paboO4YMX MeCT KaOuHeTa: ydyeOHble CTEHHbI,
CTEH/IBI CO CTOJIOBOM MOCYA0M U OapHBIM HMHBEHTAPEM.

TexHuueckue cpeicTBa OOy4YEHHsS: KOMIIbIOTEP, TEPEHOCHONW MYJIbTUMEIUMHBIN
MIPOEKTOP U IKPaH, KOMIBIOTEPHO-KACCOBAsl CUCTEMA.

Ob6opyaoBaHue MacTepCcKor M pabOYMX MECT MacTEpPCKOW: 0OeIeHHBIE CTOJIBI, CTYJIbS,
MOJACOOHBI  CTOJ, MPUCTABHOM CTOJN, KOMIIBIOTEpPHO-KaccoBasi CHCTEMa, TeJIeKKa
CEpBUPOBOYHAS, CTOJIOBAs MOCY/Ia M MPUOOPHI, CTOJIOBOE OeTbe.

Ob6opynoBanue naboparopun u pabounx mect nadopatopuu: MDY, KOMIBIOTEPHI,
TEJEBU30P.

OOopyaoBaHuEe U TEXHOJOTUYECKOE OCHAIIEHHE Pab0YuX MeECT: OO€JEHHBIE CTOJIHI,
CTYJIbsl, TIOJICOOHBIM CTON WM CEPBAaHT O(UIIMAHTA, TMPUCTABHON CTOJ, TEXHOJOTHYECKOE
0o00opylIOBaHHE PA3TATOYHOW WM «IIBEACKOW» JUHUU, KOMIBIOTEPHO-KAcCOBasi CHCTEMA,
TeJeKKa CEpBUPOBOYHAS, CTOJIOBAsI IOCYAa U IPUOOPHI, CTOIOBOE OEIIbE.

3.2. AuopmanmoHHoe odecrieyeHne peajn3alu NporpaMmbl
IeyaTHble U3KaHUSA
OcHoBHble UCMOYHUKU
1. [oranosa, M.M. Opranuzanus oOCIIy)KMBaHUSI IOCTE€d B IpOLECCE MPOKUBAHUSA:
yueOHuK Juisi ctyaeHToB. yupexjaenuit CIIO / M.M. TloranoBa. — MockBa : M3narenbckuit
neHTp «Akagemus», 2020. — 208 c. - (Ilpodeccuonanpaoe obpazoranue). - ISBN 978-5-534-
10585-8. - TekcT : 2MEeKTPOHHBIN.

Jlononnumenvuvie ucmoynHuku

1. Axagemusi TOCTENPUUMCTBA: KypHal JJis BIAJENbIEB PECTOPAHHOIO U
roCTHHHYHOTO Om3Heca / yupeautens u m3aarenb OO0 «IIpecc Anpsaey. — K.: Bonsd, 2012.
-1 p. B 2 mec.

2. Orenwsep&Pectoparop: riaBHBIM KypHaA Uisl oTeleil / ydpeauTenb W U3JaTelb
«VIP-Otenwep». — K.: Menua-KUT, 2012. — 6 pa3 B roa.

3. ToctuHuuHBIE W pecTOpaHHbIi OuszHec / yupeautrens u wuzgarens 00O
«Mutepllentp». — K.: Axkagemnpecc, 2013. — ExxemecsuHo.

['openOypros, M.A. TexHONOrUs U OpraHU3alUs YCIyr MUTaHUS: YYeOHUK Ui CTY.
yapexxaeHuid  Boeicil. mipod. o6pazoBanusi / M. A. T'operOypros, ['. C. ComoryboBa. — M.:
N3narenbckuii neHTp «Akagemusi», 2012. — 240 c.

4. MuxaiinoB H.H. Anrnuiickuii s3blk 11 HanpasieHuil «CepBuc» u «Typuzm» =

English for students of Hospitality and Tourism Industries: yueOHUK A CTyI. BbICHI. MPOdQ.
obpazopanus / H.H. Muxaiinos. — 6e u3z., - M.: U3narensckuit ieHTp «Akagemus», 2013. —

160 c.
Hopmamusnvie akmol
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1. IlpaBuia mnpenocTtaBieHUss TOCTUHUYHBIX Yyciayr B Poccuiickon ®enepauum»,
ytBepxkaeHHble [locranoBnenuem IlpaButensctBa Poccuiickoit @epepanuu ot 18 HOAOPs
2020 roga Ne 1853.

2. ®enepanbHblii 3akoH OT 24 HOs0pst 1996 Ne 132-®3 «O0 ocHOBax TypUCTKON
nesitenbHOCTH B Poccuiickoit @eneparun» (B pen. denepanpHbix 3akoHoB oT 10.01.2003 Ne
15-®3, ot 22.08.2004 Ne 122-@3, ot 05.02.2007 Ne 12-@3, ot 30.12.2008 Ne 309-®3, ot
28.06.2009 Ne 123-®3, ot 27.12.2009 Ne 365-D3, ot 30.07.2010 Ne 242-D3).

3. IlocranoBnenue IlpaButensctBa P® ot 18 wHos6ps 2020r. Ne 1860 «O6
yTBepxkaeHuu [lonoxxennst 0 kKiaccupuKauu rOCTUHULD.

DnekmpoHmusie pecypcol
1. OBuapenko, H.II. Opranuzamust roctuananoro aena / OBuapenko H.IL., Pynenko
JIJI., bapamok M.B. Tekct anekTpoHHBIN pecypc// ydeOHOe mocoOue uis OakaliaBpoB —
DNeKTpOHHbIE TEKCTOBbIE NaHHble.— MockBa.: JlamkoB u K, At I1lu Op Menua, 2015.— 204 c.
— URL: http://www.iprbookshop.ru/27035.— DBC «IPRbooks»

2. Pynenxo, JIJI. Texuonoruum rocrunnuHou Pynenxo JILJI., Ouapenko H.IL.,
KoconamoB A.b. Tekct »snexTpoHHBI pecypc// ydeOHoe mocobme st OakamaBpoB —
DNeKTpOHHBIE TEKCTOBbIE NaHHbIe. — MockBa: JlamkoB u K, Ait [lu Op Menua, 2017.— 176 c.
— URL: http://www.iprbookshop.ru/57230. — 95C «IPRbooks»

Humepnem-pecypcul

1. Bce orenu Poccuu: odunmanpHbid caiiT. - MockBa. - OOHOBJIsSETCS B TEUCHHUE
cytok. - URL — Peskum noctyma: http:// all-hotels.ru (23.01.2015). — Tekct : 31€KTPOHHBIIA.

2. Amadeus Russia: opunmansueiii caidt. - MockBa. - OOHOBIISIETCSI B TEUEHUE CYTOK.
- URL - Pexum noctyna: http:// www.amadeus.ru/ (23.01.2015). — TekcT : 37€KTpOHHBIH.

3. [enoBoit GopyM TOCTHHHYHOTO KOMIUIEKca: OQUIMalbHBIN calT. - MockBa. -
O6HoBnsieTcss B TeueHue cytok. - URL Pexum npoctyma: http:// www.gaomoskva.ru
(23.01.2015). — TekcT : 3MEKTPOHHBIH.

4. ®depnepanbHOE AareHTCTBO 1O Typu3My: oOQUIMalbHbIA calT. - MockBa. -
O6noBnsietcss B TeueHue cytok. - URL Pexum noctyma: http:/ www.rostourunion.ru/
(23.01.2015). — TekcT : 3IEKTPOHHBIH.

5. Hupyctpusi rocrenpuumMcTBa: opUIIMANBHBINA calT. - MockBa. - OOHOBIsieTCS B
teuenue cytok. - URL — Pexxum moctyma: http:// www.new-hotel.ru/ (23.01.2015). — Tekcr :
JJIEKTPOHHBIM.
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4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUA JUCIHUIIJINHBI

KOHTpOJ'IB H OLCHKa PpC3yJIbTaTOB OCBOCHHA HOUCHUIIIIMHBI

OCYILICCTBIIACTCA

IIpernojaBaTesieM B IPOLECCE MPOBEACHUS NPAKTUUECKUX 3aHATUN M J1a00paTopHbIX padoT,
TECTHPOBAHUSA, A TAK)KE BBINOJHEHHUS OOYYAIOIIUMUC MHIUBUAYAIbHBIX 33aJaHHUM, TPOEKTOB,

HCCIIEeI0OBaHNH.

Pe3yabTarsl 00y4yeHus
(ocBOECHHBbIE YMEHUs1, yCBOCHHbIE 3HAHUS)

®opMbI M METOABI KOHTPOJIS
1 OLICHKH pe3yJIbTaToB

00y4eHust
o Cranpnaptel, CTaHgapTsl, TpeOOBaHUS U PEKOMEHJALMH I10
OCHAILIEHUIO MPEANPHUIATUN OOIECTBEHHOTO MUTAHMUS.
e  HopmaTHBHO-IIPaBOBOIA JIOKYMCHTAIIHH. Tectuposanue
o [TporpeccuBHbIE BUABI YCIYT U (POPMBI 00CTYKUBAHHUS. .
VYeTHbII onpoc
J Bo3MokHBIE TpaeKTOpuM NPOPECCHOHATBHOIO PA3BUTHS U
camoo0Opa3zoBaHusl.
Onenka pe3yJbTaToB
. IIcuxonorus KOJUIeKTUBA. .
BBIIIOJIHEHUSI  MPAKTUYECKOU
. IIcuxonorust TMYHOCTH.
paboThI
o [IpaBuna opopmiieHUs TOKYMEHTOB.
o OO6cnyxuBaHue TPUEMOB M OAHKETOB, CIHEUUATbHbBIE (POPMBI

06CJIy}KI/IBaHI/I}I. O6CJIy)KI/IBaHI/Ie B MECTax MacCOBOI'O OTAbIXa M Ha
TpaHCIIOpTE.

o OO6cmyxUBaHHME U OpraHU3ALMs MTUTAHUS TYpUCTOB.

. CoBpeMeHHBIE CPEeICTBA M YCTPOMCTBA MH(DOPMATH3AIINH.

. [Topsimok WX  mpuMeHeHHsT B TpodecCHOHATbHON
ACATCIIbHOCTH.

° BI/I,Z[BI OCHOBHBIX W JOMNOJHUTCIBHBIX YCIYyI' IIUTAHUA,

OKa3bIBAEMBIX TOCTHHUYHBIM TPEINPHUITHEM COOTBETCTBYIOIINX
3arpocam norpeduTeneii.

o TexHonoruu pa3paboTKu U (HOPMUPOBAHHS YCIYT CIYKOBI
MUTAHUS B TYPUCTHUECKUX O0BEKTaX M TOCTUHULAX.

° Bunw! nutanus.

o IIpontecc  oOciyXMBaHUS  TYpUCTOB C  Y4YETOM  HX
HaI[MOHAJIbHBIX OCOOCHHOCTEH, TPaIUIUM U KYJIbTYPbl TUTAHUSL.

o Cranpaptbl, TpeOOBaHUS U PEKOMEHJALMU IO OCHALICHHIO
NPEINpUATHI 00IIIECTBEHHOTO TUTAHUSI.

. HopmaTuBHO-TIpaBOBOM TOKYMEHTALIMH.

o [IporpeccuBHBIE BUABI YCIYT U (GOPMBI OOCTY>KUBAHHSL.

o Bo3MoskHbIe TpaeKTopuu Mpo(ecCHOHATBHOTO Pa3BUTHS U
caMm000pa3oBaHuUs.

o [Icuxomnorus KoaIeKTUBa.

o [Icuxonorus IMYHOCTH.

o [IpaBuna opopmiieHUs] TOKYMEHTOB.

o OO6cnyxuBaHue TPUEMOB M OAHKETOB, CIHELUUATbHbBIE (POPMBI

oOciyxuBanus. OOCIykKMBaHHE B MECTaX MacCOBOTO OTAbIXa W Ha
TpPaHCIIOpTE.

o OO6cnyxuBaHNE M OpraHU3alUs TUTAHUS TYPUCTOB.

o CoBpeMeHHBIE CpPeJICTBA U yCTPOHCTBA HH(OPMATHU3ALINH.

. [lopsimoxk  ux  mpuUMeHeHHs B IpOQecCHOHATBHOMN
NESTEeIbHOCTH.

o Buabsl OCHOBHBIX M JIONOJHHUTEIBHBIX YCIYr MUTAHU,

VYCTHBI WHIAMBUAYAJIBHBIA U
(bpOHTANIBHBIN OTPOC.

BrimonHenne  3amaHuii IO
paboueii TeTpaau

IloaroroBka JIOKJIag0B,
pedepatos, TBOPYECKUX
3aJJaHuN

OKcrepTHas OLIEHKA pEIleHus
CUTYaIlMOHHBIX 3334
Texymui KOHTPOIIb
DKcnepTHas OIlCHKA
JEMOHCTPUPYEMBIX YMEHUU U
BBITIOJIHAEMBIX JACHCTBUI MpH
pelLIeHUU TOCTaBICHHBIX 3a/1a4
YcrHbIi onpoc

Ouenka BBITIOJIHEHUS
CUTYaIlMOHHBIX 3334

Onenka BHEAYUTOPHOMN
CaMOCTOSITEIbHON PabOThI
TectupoBanue

IIpomexxyTounas arrecrauus
OKcnepTHas OIEHKa YMEHUH,

JEMOHCTPUPYEMBIX

oOyyJaronumcs, npu
BBITIOJTHEHUHN MPaKTUICCKUX
3aJaHui B X0ze

QG epeHIIMPOBAHHOTO 3a4eTa
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OKa3bIBACMbBIX TOCTHHUYHBIM MPCANPUATUCM COOTBCTCTBYIOIIUX
3ampocaM moTpeOuTeeH.

. Texnomorun pa3paboTKu W (HOPMHUPOBAHHUS YCIYT CITyKOBI
MUTAHUS B TYPUCTUYECKUX OOBEKTaX U TOCTHHUIIAX.

° Buapl nuranus.

o [Ipouecc  oOcnmy>kMBaHWUS  TYPHUCTOB C  Y4eTOM  HUX
HAIlMOHAJILHBIX OCOOCHHOCTEH, TPaIUIIUi U KYJIbTYphl MUTAHUSI.

JIP 13. CrocoOHBII  CTaBUTH mepen COO0OM IeNd  TOJ

BO3HUKAIOIINE JKU3HEHHBIE 33J]auu, NO0UpaTh CIIOCOOB! peIlIeHUs U
CpeAcTBa pPa3BUTHs, B TOM YHCIE C HCHOJIb30BAHUEM IU(PPOBBIX
CPEACTB; COACHUCTBYIOIIMM MOJJAEPKAHUIO MPECTHXKA  CBOECH
npodeccur U 00pa3zoBaTeIbHON OpraHu3anuu

JIP 14. CriocoOHBII CTaBUTH Tepe co00H 11eIM 10T BO3HUKAIOITHE
KM3HEHHbIC 33/1a4M, MOAOUpPATh CIOCOObI pPELICHHUS M CpEeACTBa
pasBUTHs, B TOM YHUCIE C MCIOJb30BaHHEM LU(POBBIX CPEICTB;
COZICHCTBYIOIIMI TOAICPKAHUIO TPECTHXKAa CBOEH mpodeccun u
00pa3oBaTeNbHON OpraHU3au
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