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1. MACHOPT IPOT'PAMMBI YYEFHOU JUCIHUATLTAHBI
«MeHeI)KMEeHT TYPUCTCKONH MHAYCTPUN»

O0J1acTh IPUMEHEHUs POTrPaMMBbI

Pabouast mporpamma yuebno# muctumiuabl OIl. 13 «MeHeKMEHT TypUCTCKOM
UHAYCTPHUN» SABIISIETCS YaCThI0O OCHOBHOM 0Opa3oBaTesIbHOM MPOrpaMMbl U pazpaboTaHa
Ha ocHoBe DenepanbHOr0 rocyJapcTBEHHOro 00pa30BaTEIbHOTO CTaHAAPTa CPEIHETO
npodeccruoHanbHOTO OOpa3oBaHus o cneruanbHocTu 43.02.10 Typusm, BXopsmiei B
YKPYIHEHHYIO Irpyniy HanpasiieHui cnieranbHocTeit 43.00.00 CepBuc u TypusMm.

PaGouass mporpamMma yueOHONW AUCHUIUIMHBI MOXET OBbITh HCIOJNb30BaHA B
JOTIOTHUTENFHOM MPOQecCHOHaTIbHOM 00pa30BaHuU U MPO(HECCUOHATBHON MOATOTOBKE
paboTHUKOB B chepe Typusma.

1.2. Mecro  y4eOHOHI  OMCUMIUIMHBI B  CTPYKType  OCHOBHOM
npogeccnoHAIbLHON 00pa30BaTeIbHOM MPOTrPAMMbI NMOATOTOBKH
CIHEeNMATUCTOB CpPeJHero 3BeHa: B COOTBETCTBUM C Y4E€OHBIM IIJJaHOM YyueOHas
JUCUUIUIMHA ~ «MEHEIXKMEHT  TYpPUCTCKOM  HMHIYCTpUU»  BXOAMT B  LHUKI
obmenpodeccCHOHATBHBIX TUCIUILIHH.

1.3. Hean u 3agaum y4yeOHOW IMCHMILVIMHBI — TpPeOOBaHHUsSI K pe3yJjbTaTam
OCBOCHUA Y4eOHOI JUCUMUIIMHBI.

B pe3yabTaTe 0cBOCHUSI TUCHMILUIUHBI CTYJACHT J0JI2KEH YMETh!

® JCTIOJBb30BaTh  3apyOEKHBII M OTEYECTBEHHBIM  OMBIT  YIPABIICHUSA
COBPEMEHHBIMH TYPUCTCKHUMU OPTaHU3ALUAMU;

® [I[PUHUMATh PELICHUS, HCHOJIb3ys PA3JIMYHBIE MOJEIM W METOAbl MPHHSATHS
YIPaBICHYECKUX PEIICHUI;

® YIPaBISITh U KOOPAMHUPOBATH  JEATEIBHOCTh IEPCOHAIA  TYyPHUCTCKOMN
OpraHu3aluy;

® IIPOEKTUPOBATH OPraHU3ALUOHHBIE CTPYKTYPBHI;

® JMarHOCTUPOBATH U pa3pemiaTb KOHMIUKTH B OPraHU3AIMOHHON CPEJIE;

¢ 5(p(heKTUBHO JeNerupoBaTh MOJTHOMOYNS,

® JCIOJIb30BAaTh BHYTPEHHIOD M BHEUIHIOK MOTHBAIMIO NPH YIPABICHUHU
TPYAOBBIMHU PECYpPCaMU OPTraHU3ALUY;

® YIPaBIATH COOOM;

e pa3pabaTbIBaTh CTPATETUUECKUH TUIaH TYPUCTCKOTO MPEANPUATHS;

® 1CIO0JIb30BaTh 3(PPEKTUBHBIE, B KOHKPETHON CUTYaAllUU, CTUJIU YIIPABICHUS;

® HCIOJIH30BaTh CTPATETHUSCKUM MOIX0T K yIripaBieHuto PR.

B pe3yabTaTe 0CBOCHUSI AMCHUILIMHBI CTYICHT JA0JI’KEH 3HATh:

® [IpUPOAY YIPABJIEHUA M OCHOBHBIE TEHJICHUMHU COBPEMEHHOIO pPa3BUTHUSA
MEHEHKMEHTA;

® 0COOCHHOCTHU OpraHM3alUU YIIPaBICHUYECKOU e TEIbHOCTH;

® 3aKOHOMEPHOCTH YNPABJICHHUS Pa3IMYHBIMU CUCTEMAaMU;

® TIOHATHS, BUJIbl U PU3HAKUA OpPraHU3alNH;

® COCTaBJIIIOLINE BHEIIHEN U BHYTPEHHEN Cpelibl TYPUCTCKOM OpraHU3aluu;

® OCHOBBI YIIPABJICHUS AEATEIBHOCTHIO TYPUCTCKOTO MPEANPUSITHS;

e 0COOCHHOCTH YIIpaBJICHUS TPYJAOBBIMHU PECYpPCaMU;

® BHJIbl U IPUHIUIIBI IOCTPOEHUS] OPTaHU3ALMOHHBIX CTPYKTYD;

® OCHOBHBIC (DYHKIIUU YIIPABIECHYECKON NEATEIbHOCTH;
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e (dakTopsl 3PPHEeKTUBHOCTH MEHEPKMEHTA,

® MPUHIUIIBI CTPATETUYECKOT0 U MHHOBAILIMOHHOTO YIIPaBJICHUS;

e MeHemKMeEHT PR.

B pesynbrare ocBoeHus yueOHOM AMCHUILIUHBI OyAyT peaii30BaHbI CIEIYIOLINe
oOurenpodeccuoHaIbHbIe KOMIETEHIINH:

Kon HaumeHoBaHue pe3yjibTaTa 00yueHust

OK 1 |TloHuMarh CyIIHOCTh M COLMAJbHYI0 3HAYMMOCTb CBOeH Oynymien
npodeccuu, MPOSIBJIATh K HEM YCTOWYMBBIN HHTEpEC.

OK 2 | Opranu3oBbiBaTh COOCTBEHHYIO JI€ATEIbHOCTb, BBIOMPATh TUIIOBBIE METO/BI U
CrocoObl  BBIMOJHEHUSI NPO(EecCHOHAIbHBIX  33/a4, OLEHUBATh  UX
(b (PEKTUBHOCTH M KAYECTBO.

OK 3 | IlpuHuMaTh pelieHus B CTAHIAPTHBIX M HECTAHJAPTHBIX CUTYyalUsX U HECTH
3a HUX OTBETCTBEHHOCTb.

OK 4 | OcyuiecTBisiTh MOUCK U HMCIOJIb30BaHME HH(POpMAIUU, HEOOXOIUMOMN s
3¢ (GEeKTUBHOTO BBHITOJIHEHUS TPOPECCHOHATBHBIX 33aa4, TPO(ECCHOHAIBHOTO
Y JINYHOCTHOT'O Pa3BUTHSI.

OKS5 | Mcnonws3oBaTh  MHGOPMALMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTUHU B
PO eCCHOHATBHOM IESTEIHPHOCTH.

OK 6 |PabGotarp B KomnekTuBe W KoMaHzae, d()(eKTHBHO 00maThCs C KOJJIETaMH,
PYKOBOJICTBOM, OTPEOUTEISIMHU.

OK 7 | Bpatb Ha ce0st OTBETCTBEHHOCTh 32 pa0bOTy YJIECHOB KOMaH/IbI (TIOJYNHEHHBIX ),
pE3yJIbTAT BHIIOJHEHUS 33 JaHUM.

OK 8 | CamocTosTeIbHO OMpENeNsITh 3aJauud Npo(ecCHOHANBHOTO U JIMYHOCTHOTO
pa3BUTHsA, 3aHUMATbCA CaMOOOpa30BaHUMEM, OCO3HAHHO IUIAHMPOBATh
HOBBIIICHNE KBATH(PUKAIIH.

OK 9 | OpueHTHUpOBATHCS B YCIOBUSIX YaCTOM CMEHBI TEXHOJOTUH B
npodeccuoHaIbHON AESITEIbHOCTH.

[IK 1.1. | BeiABIATH M aHANU3UPOBATH 3aPOCHI TOTPEOUTEINS U BOBMOKHOCTH UX
peanu3anmm.

I1K 1.2. | UudopmupoBaTh MOTpEeOUTENS O TYPUCTCKUX MPOAYKTAX.

[IK 1.3. | B3auMozeiicTBOBaTh ¢ TypONEPATOPOM IO peaIn3aluu U NPOABHKEHHUIO
TYPHUCTCKOT'O IPOJAYKTA.

IIK 1.4. | PaccuuThiBaTh CTOMMOCTH TypHaKeTa B COOTBETCTBUU C 3aBKOM
OTPEOUTEIISI.

ITK 1.5. | OdopmiiaATh TyprakeT (TypIyTeBKH, BayYepbl, CTPAXOBbIE MOJKCHI).

[1K 1.6. | BemmosHsaTh paboTy MO OKa3aHWIO BU30BOM MOIEPKKH TOTPEOUTETIO.

K 1.7. | OhopmiIsiTh TOKYyMEHTBI CTPOTOM OTUETHOCTH.

[1K 2.1. | KouTpoaupoBaTh TOTOBHOCTb IPYIIIIbI, 000PYI0BAaHUS U TPAHCIIOPTHBIX
CPEJICTB K BBIXOJly Ha MAapIIPYT.

[1K 2.2. | UHCTpyKTUPOBATh TYPUCTOB O MPABHJIAX MOBECHUS HA MApILIPYTE.

[1K 2.3. | KoopiuHMpOBaTh U KOHTPOJIUPOBATh ACHCTBUSI TYPUCTOB HA MapUIPYyTE.

[1K 2.4. | KoopauHUpOBaTh U KOHTPOJUPOBATH JEHCTBHS TYPUCTOB Ha MAPLIPYTE.

[1IK 2.5. | KouTponaupoBath KadecTBO OOCITY>KMBAaHMSI TYpPHCTOB IPUHUMAIOLIECH
CTOPOHOM.

[TIK 2.6. | OhopMIIsSITh OTYETHYIO JTOKYMEHTAIMIO O TYPUCTCKON TIOE3/IKE.

[IK 3.1. | [IpoBOIUTh MapKETUHIOBBIE HWCCIEJOBAHUS PpPBIHKA TYPUCTCKUX YCIYyr C
1eNbi0 GOpMUPOBAHUS BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

[1K 3.2. | ®opMupoBaTh TYPUCTCKUN MIPOAYKT.

I1K 3.3. | PaccunThIBaTh CTOUMOCTh TYPUCTCKOIO MMPOAYKTA.

5




[IK 3.4.

B3aumopelicTBoBaTh C TypareHTaMu 0 peain3aluy U MPOABUKEHUIO
TYPHUCTCKOT'O MPOAYKTA.

IIK 3.5 | Opranu3oBbIBaTh MPOABUKEHUE TYPUCTCKOTO MTPOTYKTA HA PhIHKE
TYPUCTCKHX YCIYT.

[IK 4.1. | IlmaHupoBaTh AEATEIHHOCTD MOPA3ACICHUS.

[1K 4.2. | Opranu3oBbIBaTh U KOHTPOJIUPOBATH ACSITEIbHOCTh OIYNHECHHBIX.

11K 4.3. | OpopMIsATh OTYETHO-IIAHUPYIONTYIO JTOKYMEHTAIIHIO

[1IK 4.4. | Ananu3upoBatb 3QPEeKTUBHOCTH pabOTHI MOPA3CICHUS U MTPEeAIaraTh
MEPOIPUSITHS IO COBEPIICHCTBOBAHUIO Pa0OTHI.

[IK 5.1. | Pa3zpabaTeiBaTh 3KCKYPCHOHHYIO TIPOTPAMMY .

[1K 5.2. | [loaroraBnuBath HHPOPMAIMOHHBIE MAaTEPUAIIBI 10 TEME SKCKYPCHUH.

[IK 5.3. | [IpoBOAUTH 3KCKYPCHIO B COOTBETCTBUU C 3as1BKOM MOTpeOUTENS
SKCKYPCHOHHOM YCIIYTH.

IIK 5.4 | UHCTpYKTHUPOBaTh TYPUCTOB O IIPaBUJIaX MOBEACHUS BO BPEMsS DKCKYPCHUH.

IIK 5.5 | B3aumoaeicTBOBaTh CO CTOPOHHUMH OpraHU3aALMSIMU (My3€sIMU, 0ObEKTaAMU
OOLIECTBEHHOTO MUTAHUS, TPAHCIOPTHBIMH KOMIIAHUSIMU) TI0 (POPMUPOBAHUIO
U peaJIn3alliy SKCKYPCUOHHBIX IPOTrPaMM.

[IK 5.6. | OpopmisiTe OTYETHYIO JOKYMEHTAIMI0 IO BBHIMOJIHEHUIO MPOrpaMMBbI

9KCKYpCHH.

B pesynbTare ocBoeHUs y4eOHOUN NUCHUILTUHBI OyAyT Peaii30BaHbI CIIEIYIOINE
JINYHOCTHBIE PE3YJIbTAThl IPOTPAMMBbl BOCIIMTAHUSL:

JIP 4

[TposiBrsromniA W JAEMOHCTPUPYIOLIUMN YBaK€HHE K JIIOIAM  TpyJa,
OCO3HAIOIIMKA  I[EHHOCTh  coOcTBeHHoro  tpyaa. Crpemsamuiics K
dbopMUpOBaHUIO B CETEBOM cCpele JUYHOCTHO M MPOodhecCHOHATBHOTO
KOHCTPYKTUBHOT'O «IIM(POBOTO CIEAAY.

JIP 6

HpO}IBHHIOHII/If/i YBAKCHHUC K JOOAM CTApHICTO ITOKOJCHHUA W T'OTOBHOCTH K
Y4aCTHUIO B COLII/IaJ'II:HOI\/’I MOAACPKKE M BOJIOHTCPCKUX IBHIKCHUAX

JIP 7

Oco3Haroumil NPUOPUTETHYIO LIEHHOCTh JIMYHOCTU YENIOBEKA; YBaXKAIOIIUI
COOCTBEHHYIO M UY)XYI0 YHUKAJIbHOCTh B Pa3JIMYHBIX CUTYyalUsiX, BO BCEX
dbopMax u BUIAX AESITCIbHOCTH.

JIP 8

[TposiBrsromMiAc ¥ JAEMOHCTPUPYIOLIUN yBaXXEHUE K IPEJCTABUTEISIM
Pa3IUYHBIX 3THOKYJIBTYPHBIX, COLMAIBHBIX, KOH(ECCUOHANBHBIX W HWHBIX
rpynn. ConpuyacTHBIH K COXPAaHEHHUIO, MPEYMHOXEHHIO M TPAHCISIUU
KyJbTYPHBIX TPaJWIMA U LEHHOCTEH MHOTOHAIMOHAIBLHOTO POCCHICKOTO
rocy/1apcTBa.

JIP9

CoOurofaromuii ¥ MpoNaraHIupyOIIUNA MpaBuiia 3JI0POBOTO U 0€301acHOTO
oOpaza >KHU3HHU, CHOpPTa; MNPEAYNPEKTAOIMUA JTUOO MPEOa0IEBAOIINI
3aBUCUMOCTHU OT QJIKOTOJIs, TabaKa, TICMXOAKTUBHBIX BEIIECTB, a3apTHBIX UTP
u T.0. CoXpaHSIOUMH TCUXOJOTHYECKYI0 YCTOWYUBOCTH B CHTYaTHBHO
CJIOXHBIX WJIH CTPEMHUTEIIEHO MEHSIIONUXCS CUTYAITUSIX.

JIP 10

3a0oTsamumiicss O 3allMTe OKpYKAIoIIEeW cpefbl, COOCTBEHHOM U 4YyKOi
0€30MacHOCTH, B TOM YHUCIIe IU(POBO.

JIP 11

[IposiBnsitomMiA  yBaK€HHE K OACTETHYECKUM IIEHHOCTSAM, OOJIaIaroiuit
OCHOBaMH ICTETUYECKOU KYJIBTYPBI.

JIP 13

CnocoOHbIii B 1udpoBOil cpelie HCMONb30BaTh pPa3iIMuHble LUPPOBHIE
CpPEACTBA, MO3BOJISIIOIINE BO B3aUMOJCHUCTBUN C IPYTHUMU JIFOABMH JOCTUTaTh
TIOCTABIICHHBIX MEJICH; CTpeMAIuics K (OPMUPOBAHHMIO B CETEBOU cpene
JMYHOCTHO U TPO(hEeCCHOHATBHOTO KOHCTPYKTHUBHOTO «IIU(POBOTO clieaay

JIP 14

CriocoOHBII CcTaBUTH Tiepes COOOW IeNu IOJ] BO3HHUKAIONIUE XU3HCHHBIE
3aJ1ayu, MoAOUpaTh CIIOCOOBI PEIICHUs] M CPEACTBA PA3BHUTHsI, B TOM YHUCIE C
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UCIIOIb30BaHNEM LHU(PPOBBIX CPEACTB; COJACHUCTBYIOIIMN MOIACPKAaHUIO
MpecTHka CBOeH mpodeccruu u 00pa3oBaTeIbHON OpraHUu3aIuu

1.4. PexomeHayemMoe KOJHYECTBO YaCOB Ha OCBOEHHME MPOrpPamMMbl
AMCUMILUIUHBI:
MaKCHUMaJIbHOM y4yeOHOU Harpy3KH cTyieHTa 82 yaca, B TOM YHCIIE:
— 00s3aTenpHOl ay IUTOPHOM YueOHOM Harpy3KHu CTyAeHTa 52 Jaca;
— caMoCTOosTeNbHOM paboThl cTyaeHTa 30 4acoB.



2. CTPYKTYPA U COAEP KAHUE YUYEBHOM JUCHHUITIINHBI
2.1. O0beM y4eOHOI JUCUMILJIMHBI U BUAbI Y4eOHOH padoThl

Bup yuye6Hoii padoTsbl

O0neM 4acoB

MaxkcumajibHas ydyeOHasi HAarpy3Ka (Bcero) 82

O6si3aTeIbHAs AyAUTOPHAN YUueOHAsl HATPY3Ka (BCero) 52
B TOM YHCJIE:

J'Ia60paT0pHBIe 3aHATUA
MNPAKTHYCCKHEC 3aHATHA

12

KOHTPOJIbHBIE PaOOTHI

CamocTtosiTesqibHAsI padoTa o0yuawierocsi (Bcero) 30
8 mom uucne:

npopabomka y4eoHou aumepamypul
npopabomKka KOHCHEKmMOo8 J1eKyuu
noo2omoska peghepamos
n0020MOBKA Npe3eHmMayuti

IIpomexyTouHas arrecTanus B popme 1uddepeHunpoBaHHOIO 3a4eTa




2.2. TemaTH4ecKHil IVIAH U COiEePKAHNE YYeOHOM QU CIIUTIHHBI
«MeHeIKMEHT TYPUCTCKOM HHAYCTPHI»

HaumenoBanmue O6bem | /lomamiHee |YpoOBeHb
Conep:xxanue yueOHOro marepuasa u (OpMbl OPraHu3anUuM AesITeJIbHOCTH 00yUAOIIMXCS
pa3/esioB U TeM 4yacos 3ajaHue  |0CBOEHHS
1 2 3 4 5
Pa3znes 1. DBoaronus KOHIENIIUIA MEeHeIKMEHTA 18
Tema 1.1. Copneprkanue yueOHOTo MaTepuaa
MenenskmenT  BBejeHHe B COBpEMEHHBIH MEHE/DKMEHT. [I0HIATHE MEHEDKMEHTA, €ro COJIep)KaHue. 1 1 Ol1.,c.5-7 1
opranm3anuu, |[lenu u 3amaun MmeHepKMeHTa. OCHOBHBIE TEOPETUUECKHUE MOJIX0/Ibl B MEHEHKMEHTE 2 1 Ol.,c.5-7 1
OCHOBHBIC OHATHSA. [IpakTHyeckue 3aHsATHA Ne 1. Buneo Tpenusr «JIerko jau ObITh MEHEIKEPOM?Y. 3 1 |M.y. xnop.Nel 2
IpakTuyeckue 3ausaTusa Ne 1. Buaeo tpeHunr «JIerko g1 ObITh MEHEIKEPOM?). 4 1 |[M.y. xnp.Nel 2
PaboTa ¢ KOHCTIEKTOM JIEKIHii, TOAroToBKa 3cce « COBpeMeHHbIE TPEOOBaHMsI K MEHEIKepaMm 5 3
TYPUCTCKUX MPEANPUITUIN
Tema 1.2. UcTtopus (Conepxanue yueOHOro MaTepuaia
pa3BuTHs [[Ixoyia HAyYHOTO yIIpaBiaeHUs. A IMUHUCTpAaTUBHAA (KJIacCHYECKasi) IKOJIa. 5 1 J3.,c.11-23 1
MeHeAxMeHTa.  [[[Ikosa yenoBe4eCKUX OTHOLIECHUH U NOBEACHYECKUX HayK. Hayka ynpasieHus uinu 6 1 3.c.11-23 1
KOJIMYECTBEHHBII OIXO0/I. e
[IpakTuyeckue 3ausaTusa Ne 2. Poccuiickuii onbIT ynpaBieHus, ero ocooenroctu. [loptper 7 1 My, k mp.Ne2 3
COBPEMEHHOT'0 PYKOBOJIUTEIS
[IpakTuyeckue 3ansaTusa Ne 2. Poccuiickuii onbIT ynpaBieHus, ero ocooenroctu. [loptper 8 1 [My. k mp.Ne2 3
COBPEMEHHOT'0 PYKOBOJIUTEIS
PaboTa ¢ KOHCTIEKTOM JIEKI[Ui1, TOATOTOBKA TOKJIA0B Ha TeMy: «cTopuueckue nepuoisl 9 3
CTAaHOBJICHUS M PA3BUTHSI HAYKHU YIIPABICHUSD)
Tema 1.3. Coneprkanne yaeOHOro MaTepuasa 9
Ocob6ennoctu OcoOeHHOCTH yTIpaBJICHHsI B TYPUCTCKON M TOCTHHUYHON MHIYCTPUHU 1 A1.,c.21-32 1
MEHEI)KMEHTA B OcHoBHbIE BUBI ACITEIbHOCTU TYphUpPM 100 1 | Jd1.,c.21-32 1
obsacTu OcoOeHHOCTH CeTeBOro OM3Heca B MHAYCTPUH TypU3Ma 11| 1 J1.,c.21-32 1
npodeccHoHANbHON|  dpaHyaii3UHr B MHAYCTPUM TYpPU3MA 12] 1 J1.,c.21-32 1
AEATENIbHOCTH.  |okyaa Ha TeMbl (Ha BBIOOD): « Tumosiorust BUI0B ppaHUaif3uHTa Ha MPUMEPE KOHKPETHBIX
npennpusaTaii chepsl TypuzMay; «MexayHapoaHbIe TOCTHHUYHBIC 1Ienny; « COBpeMEeHHOE 2 3
COCTOSTHUE POCCUMCKOTO TYPUCTCKOTO PHIHKA.
Pazgen 2. Opranu3anusi Kak cucTeMa ynpaBJieHHUst 36
Tema 2.1. Coneprkanne yaeOHOro MaTepuaa 1
Opranusanus kak |[[lonstue «Opranuzanus». [1onxoabl K KjaaccHpUKAIMI OpraHH3aLUH. 13 03,c.5-7 1
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00beKT ynpaJjieHus1|CrcTeMa COMAIbHBIX M SKOHOMUYECKHUX CBsI3€H B OpraHu3alIiy. 14 ‘ 1 03,c.5-7 1
PaboTa ¢ KOHCTIEKTOM JICKIMii, TOJrOTOBKA JOKJIa10B HA TeMy: «PoJb COIMaIbHBIX CBSA3EH B
phPEeKTUBHOCTHU ACSITEILHOCTU NPEAIPUSITUNA TYPUHIYCTPUL» 3
Tema 2.2. CopepxaHue yueOHOro MaTepuaa
Buyrpennsas u [ BHyTpeHHSIsI M BHEITHSS Cpejia B TYpH3ME 15| 1 0O1,c.40-51 1
BHeILIHsIsI cpena  |Onpenenenue GakTOpOB, BIUSAIOUIMX HA BHYTPEHHIOIO U BHEIIHIOIO CPEAy OpraHU3alMy U UX 16 1 O1.c.40-51 1
OpraHu3anuu Kiaccuukanms. a
IpakTyeckoe 3ansiTue Ne3 Ananu3 (pakTopoB BHEIIHEH U BHYTPEHHEH cpe/ibl 17] 1 |M.y.k np.Ne3 2
[IpakTHyeckoe 3anaTue Ne3 Anann3 (hakTOpoB BHENTHEH U BHYTPEHHEH CPEIIbI 18] 1 |M.y.k np.Ne3 2
PaboTa ¢ KOHCTIEKTOM JICKITUI, TTOATOTOBKA JOKIa10B Ha TeMy: «Poib nadopmaruu B 3
MEHEIPKMEHTE OpPraHu3aLumn»
Tema 2.3. ®ynknuu (Conepkanue yueOHOro MaTepuaa
MeHeIKMeHTAa B |OyHKIMM MeHepkMeHTa. CyIIHOCTb, COIEpKaHUE U CTPYKTYypa IpoLecca yupaBIeHUs.
PBHIHOYHOI 19 1 12,c.12-13 1
IKOHOMHKE
XapakTepHbIE 0COOCHHOCTH M THITBI ITPOIIECCOB YITPaBICHUSI. 20 1 12,c.12-13 1
HpaKanquRoe 3aHATHE Ne4 XapakTeprcTHKa OCHOBHBIX IPUHIIUIIOB MEHEDKMEHTA I10 21| 1 |My. xnp.Ned 5
D.Tenopy u A. Daitonro
HpaKanquRoe 3aHATHE Ne4 XapakTeprcTHKa OCHOBHBIX TPUHIIUIIOB MEHEDKMEHTA I10 22| 1 |My. xnp.Ned 5
D.Tenopy u A. Daitonro
Tema 2.4. Coneprkanue yueOHOTo MaTepuaa 23
Teopernuyeckue |Crparermueckoe ranupoanue. [locranoBka reseil. OnpenesieHne KpUuTeprueB BRIOOpa CTPATET UL 1 |01,c.128-139 1
OCHOBBI QYHKIMH |Peanm3aitiis cTparerun. MUCCHS U 11T OPraHu3aliii TYPUCTKOM HHTYCTPUH 241 1 |01,c.128-139 1
I1anupoBanust  [Ipaktuyeckoe 3ansitue NeS CTparernueckoe MJIaHUPOBaHUE U IOCTPOEHUE JiepeBa Lieeil 25| 1 |M.y.xnp.Ne5 2
[IpakTnyeckoe 3ansitue NeS CTpaTernyeckoe MmIaHUPOBaHKE U MIOCTPOCHUE JIepeBa 1eei 26| 1 |M.y.xmp.Ne5 2
PaboTa ¢ KOHCTIEKTOM JICKIIUI, TTOATOTOBKA JOKJIAI0B Ha TeMy: «B3anmoelicTBre conaibHO- 3
HKOHOMHUYECKUX U OPraHU3alMOHHO-TEXHOJIOTHYECKUX (PaKTOPOB YIPaBICHUS
Tema 2.5. ®ynkuus (Coaepkanne y4eOHOro Marepuaia
opranumsamuu  |CoaepaHue OpraHu3alMoHHON GyHKIUU. [lenernpoBanue, OTBETCTBEHHOCTD U TIOJTHOMOYHS. 27l 1 01.¢.60-87 1
nesaATeJIbHOCTH e
OpraHu3alnyoHHbIE CTPYKTYPBI, X Pa3HOBHIHOCTH. 28| 1 0O1,c.60-87 1
Buipl OpraHU3alMOHHBIX CTPYKTYP YIIPaBJICHUS, HCIIOJIb3YEMbIX B TYPHUHTyCTPUH 29| 1 |]2,c¢.137-151 1
[IpyHIMIBI DOCTPOEHUS] OPTraHU3ALMOHHBIX CTPYKTYP YIPaBICHUS 30 1 |[A2,c.137-151 1
IIpakTnyeckoe 3ansiTue Ne6 [loctpoeHue u aHaIM3 OpraHU3alMOHHBIX CTPYKTYp ynpasienus |31 1 M.y. k 2
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p.Nel0

I[pakTHyeckoe 3anaTHE Ne6 [locTpoeHue u aHanM3 OpraHU3alMOHHBIX CTPYKTYP yIpaBiIeHUs 32 M.y.
p.Nel(
PaboTa ¢ KOHCTIEKTOM JICKITUH, MOATOTOBKA JIOKJIAI0B HA TEMY: 5
Opranu3allMOHHBIX CTPYKTYP YIPABJICHHUS, UCIIOIb3YEMbIX B TYPUCTCKUX MPEIIPUSITHUSIIX
Tema 2.6. CopepxaHue yueOHOro Marepuaa
Teopernuyeckue |OcHOBHBIE MOHATHS MOTUBAIMK. Co/lepKaTeNIbHbIE TEOPUU MOTHBAIIHH. 33 01,c.87-110
OCHOBBI PYHKUMH [TponeccyabHbIe TEOPUH MOTHBALHH. MOTHBAIIHS B IPAKTHKE MEHEKMEHTA 34 01.c.87-110
MOTHMBAaIlUH i
PaboTa ¢ KOHCTIEKTOM JICKIUi, TOJrOTOBKA JOKJIAI0B HAa TeMy: «MoTHBalus Kak (QyHKIHS 2
yIpaBJeHUs] OPraHU3alMH TYPUCTCKON HMHIYCTPUI»
Tema 2.7. CopepxaHue yueOHOro MaTepuaa
Teopernuyeckne |(ConeprkaHue H HEOOX0IUMOCTh KOHTPOJIs. [lenb, 3a/1aHre ¥ THITBI KOHTPOJIS. 35 01,c.139-153
OCHOBBI QYHKIMH |BH/IbI U IPOIIECC KOHTPOJIS. DTarbl KOHTPOJISL. 36 O1,¢.139-153
KOHTPOJIS
PaboTta ¢ KOHCTIEKTOM JICKITUH, MOATOTOBKA JIOKJIA/I0B HA TEMY: 5
«KOHTpOJIb M KOOpAMHALIMS ACSTEIbHOCTH OPraHUu3aliid TYPUCTCKON UHTYCTPUU»
Pasnen 3 I'pynnoBasi fTuHAMHMKA, PYKOBOJICTBO H JIMIEPCTBO 14
Tema 3.1. CopepxaHue yueOHOro MaTepuaa
Yupasiaenue  |[IoHsATHE TPy, UX OCHOBHBIC KJIacChl. TUIIBI TpyIIIL. 37 01, c. 205-210
rpynnamMu [ IpyuurHBI BO3HUKHOBEHMS rpymi. DopmanbHbIe Tpynibl. HedopManbHbIe TPYTIIBI 38 01, c. 205-210
Tema 3.2. CopepxaHue yueOHOro MaTepuala 39
PykoBoacreo u  |[Ipupona pykoBozacTBa U uaepcTBa. DOpMbI BIMSHHS U BIACTH. 02, ¢.56-85
JINAEPCTBO [ToHsITHE M XapaKTEPUCTUKA CTHJICH YIIpaBICHUS 40 02, ¢.56-85
PaboTta ¢ KOHCTIEKTOM JICKITUH, MOATOTOBKA JIOKJIA/I0B HA TEMY: 5
«PyKOBOJCTBO U THJEPCTBO B chepe Typu3Ma»
Tema 3.3. Ctusmn  |Cozeprkanue yueOHOro Marepuaia 41
pykoBoacTBa  [Teopus ynpasieHUs «X» U «Y». Teopust «YIpaBIeHYECKON PEIIETKI. 13, c.157-171
CuTyalOHHBIN TOAX0J K PYKOBOACTBY U JIMAEPCTBY 42 J3,c.157-171
PaboTta ¢ KOHCTIEKTOM JICKITUH, MOATOTOBKA JIOKJIA/I0B HA TEMY: 5
«CTHiin MeHeKMEHTa
Tema 3.4. Cucrema (ConepxaHue yueOHOTo MaTepuasa 43
MeTO/10B [ loHsiTMie METOIOB ypaBiieHUsL. | pyIibl METOZIOB yIipaBiieHUs, MeTo bl ypaBieHH s, HCTIOJIBL3YEMBIE B 112, ¢.69-84
ylnpaBJeHusl TYPHHITYCTPUI -
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MeTo1p1 KOMaHTHON PaOOThI 44 \ 1 112, c.69-84 1
PaboTa ¢ KOHCIIEKTOM JICKIIH, TOJrOTOBKA JOKJIAI0B HA TeMY: «MeTo/Ibl yIpaBJIeHUs» 2 3
Pa3nen 4. Pa3zpaboTka u npuHsTHE YIPABJeHYECKUX peleHu i 12
Tema 4.1. @akTopsbL|CoaepkaHie yueOHOT0 MaTepuaa 45
Bausiiomue Ha  |CyIiHOCTh M 0OCOOEHHOCTH ynpaBieHueckux peutennil. Kimaccudukanus pemeHuii. 1 |/J2,c.105-128 1
npouecc NpuHATHA [[puHIHIBI (CIOCOOB!) MPUHATHS PEIICHHS. JTabl IPUHATHS PALMOHATIBHOTO PEILICHUS. 112, ¢.105-128
ynpasjieH4eCKHX |(Mosenu NpUHITHS PeleHuN B Typpupme 46| 1 > 1
pelieHui
Tema 4.2. Metoabl (Conepxkanue ydeOHOT0 MaTepuaia
NPUHSATHS PelleHuii|[ pynmnoBeie MeTO1bl KOJUIEKTUBHOTO PEeLICHHS IPOOIIeM. 471 1 02, ¢.26-53 1
[IpeumMyIiecTBa U HEAOCTATKU TPYNIIOBOTO NPUHATHUS petieHus. DP(HEeKTUBHOCTh, KOHTPOJIb U 18| 1 02. ¢.26-53 1
KA4eCTBO YIPABJICHUYECKUX PEUICHUN B TYPAEATEIbHOCTH S
PaboTa ¢ KOHCIEKTOM JICKITUH, MOATOTOBKA JIOKJIA/I0B HA TEMY: 2 3
«YTipaBieHHEe MPOESKTAMHU B YCIOBUSAX COBPEMEHHOI'O MEHEPKMEHTa
Tema 4.3. Coneprkanue yueOHOTo MaTepuaa
KommyHnukanuu 1 [KoMMyHHKAITMN MEKTY YPOBHSIMH 1 TIOpa3ie/icHHsIMA. KOMMYHHKaITOHHBIH TTPOLIeCC. 49 1 12, c.78-89; 1
AeJIOBOe O0IIeHne Al,c. 24-47
Kanaiiel 1 criocoObl KOMMYHHKaIM. bapbepsl koMmmyHuKauid. Bumbt u hopMbI eoBoro 12, ¢.78-89; 1
001TIeHMsI. JTarbl ¥ )a3bl ITIOBOrO OOIIICHHSI. Ol,c. 224-247
PaboTa ¢ KOHCTIEKTOM JIEKIUii, TOArOTOBKA JTOKJIa/I0B Ha TEMY: 5
«OPPEKTUBHOCTh OHOCTOPOHHUX U ABYCTOPOHHHX KOMMYHHKAIIUN 3
Tema 4.4. Coneprkanne yaeOHOro MaTepuasa
Ynpasiaenune  [loHsATHE KOH(IUKTOB, UX PA3HOBUIHOCTHU. [IpUYMHBI KOH(IIHKTOB. 50| 1 02, c.10-37, 1
KOH()JIUKTAMHU H J2,¢c.201-224
cTpeccamu Crioco0nI paspenieHust KoHGIUKTOB. CTpEeCcChl U TyTH UX YCTPAHECHHUS. 02, ¢.10-37, 1
12, ¢.201-224
PaboTa ¢ KOHCTIEKTOM JIEKIUii, TOATOTOBKA JTOKJIa/I0B Ha TEMY: 2 3
«CTparerusi ¥ TaKTUKA pa3penieHus: KOHGIUKTA;
IIpome:xxyTouHasi arrectanusi B popme nuddhepeHIIUPOBAHHOIO 3a4eTa 51-52
Beero:] | 82

Jis XapaKTEepUCTHUKN YPOBHS OCBOEHUS YUeOHOTO MaTepHasa UCIOJIb3YIOTCS CIIEAYIONe 0003HAYCHHS
1 — o3HaKOMHUTENBbHBIN (y3HABaHUE paHEE N3YYCHHBIX OOBEKTOB, CBOWCTB);

2 — penpoyKTUBHBIH (BBITIOJIHEHUE AESTEIIbHOCTH M0 00pa3ily, HHCTPYKIUHU WM MO PYKOBOJICTBOM);

3- HpOI[yKTPIBHBIﬁ (HJ'IaHI/IpOBaHI/IC N CaMOCTOATCIIbHOC BBITIOJIHCHUC ACATCIIBHOCTH, pCIICHHC HpO6J’I€MHbIX 3a/:[aq).
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3. YcaoBus peanu3anuu NporpaMMbl M CHUILTHHbBI
3.1. TpebGoBanus K  MHHUMAJBLHOMY  MATE€PHAJbHO-TEXHUYECKOMY
odecrne4yeHUI0
Peanuzanus nporpamMmsl JUCHUIUIMHBI TPEOYeT HAIMUUS y4eOHOro KaOMHeTAa.
Ob6opynoBanue yueOHOro KaOuHeTa:
e Jlocka yueOHas
Paboyee mecTo mpemnoaBaTens
CryJbs M CTOJIBI IO YUCITY OOYUaIOIIUXCS
kads! 11t XpaHEeHUs] THBEHTaps
Pa3znaTounblii TMIaKTUUECKUN MAaTEPUAIL
TexHuueckue cpeacTBa 00yUEHUS:
o Kowmmbrorep
Cpencrsa ayauo BU3yajlu3aluu
[Lmakatsr
CreHpanl
MynbTUMEURHBIE TTOCOOUS

3.2. UndopmaunoHHoe odecnieueHne 00yueHust

[lepeuerb pEeKOMEHAYEMBIX YUEOHBIX H3AAHWN, JOMOJHUTENBHON JHMTEpaTypHl,
HuTepHet-pecypcon

OcCHOBHBbIC HCTOYHUKMH:

1. I'pumiko, H. V1. MenemxmeHnT B Typusme : yuebHoe ocobue / H. U. I'pumko. —
MuHck : PecnyOnukaHCKui UHCTHTYT TipodeccuoHanbHoro oopasosanus (PUIIO), 2020.
— 276 c. — ISBN 978-985-7234-37-0. — TeKcT : 3JeKTpOHHBIN // DIEKTPOHHBIN pecypc
mndpoBoii oopazoBarensHo cpeasl CITIO PROFo6pazoBanue

2. boromonoBa, E. B. Menemkment : yueOHoe mocobme mus CIIO / E. B.
boromonoBa, M. A. UYepnmkoBa. — 2-¢ m3a. — Jlumeuk, CapatoB : Jlumeuxuii
rOCYIapCTBEHHBIN TeXHHUYECKH yHUBepcuteT, [IpodobpazoBanme, 2020. — 97 c. —
ISBN 978-5-88247-963-2, 978-5-4488-0762-6. — TekcT : 31IeKTpOHHBIN // DIIEKTPOHHBIN
pecypc nudpooit oopaszoBarensHoit cpeasl CITO PROFo6pa3zoBanue

3. Manpmuna, H. A. MenemxmenT : yaebnoe nocooue s CI1O / H. A. ManbmmuHa.
— 2-¢ m31. — Capartos : [IpodoOpazoBanue, Aii [ITu Dp Menua, 2018. — 100 c. — ISBN
978-5-4486-0354-9, 978-5-4488-0199-0. — TekcT : ANEKTPOHHBIN // DIEKTPOHHBIN
pecypc mudpoBoit oopaszoBarensHoii cpeasl CITO PROFo6pa3zoBanue

JlonoiHUTEIbHbIE HCTOYHUKU:

1. I'enepanioBa, C. B. Menemxment. MeTonbl U Mojaenu pa3pabOTKU W TPUHSATHS
yIpaBjieH4YeCKUX pereHuit : yaeonoe nocooue qis CIIO / C. B. I'enepanoBa. — Capatos,
Mocksa : IlpodoOpazoanue, At [ITu Ap Menua, 2020. — 71 c. — ISBN 978-5-4488-
0885-2, 978-5-4497-0709-3. — TeKcT : JIeKTPOHHBIH // DIEKTPOHHBINA pecypc HUPPOBOM
obpazoBatenbHOi cpenbl CIIO PROFobpa3oBanue

2. Cemenos, A. K. DTuka MeHeDKMEHTa : yueOHoe rmocobue it 6akanaspos / A. K.
Cemenos, E. JI. MacioBa. — 7-¢ u31. — Mocksa : Jlamkos u K, 2019. — 272 ¢. — ISBN
978-5-394-03279-0. — Tekct : AMEKTPOHHBIN // ONEKTPOHHBIN pecypc HH(PpPOBOU
obpazoBatenbHOM cpenbl CIIO PROFob6pa3oBanue

3. [llaGamosa, JI. A. MeHeIXMEHT B TypUCTCKON MHIYCTPHH : ydeOHOE mocodue /
JI. A. llla6amoBa. — Cumdeporions : YHUBEPCUTET YKOHOMHUKHU H yrnpaBieHus, 2018. —
247 c. — ISBN 2227-8397. — TekcT : 27eKTpOHHBIN // DIEKTPOHHBIN pecypc nudpoBoi
obpazoBatenpHOM cpeabl CIIO PROFob6pa3oBanue
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HNuTepHeT-pecypcesr:

1. Typuctckas uHpOpManmoHHas cucrema. Pexum goctyma: http:  //
www.tos.ru

2. Typuctuyeckuit exenenenbHuk Mupo-CUTU. Pexum gocrtyma: http:
Ilwww.infocity.ru

3. Kypnan «Typousznecy. Pexum goctymna: http://www.tourbus.ru/

4, ExenneBnas anexktponHas Ta3zera RATA-news. Pexum nmocryma:

http://www.ratanews.ru/

14



4. KOHTPO.Ib U OLIEHKA PE3YJIbTATOB OCBOEHUMS YUYEBHOU
JANCHUITIMHBI
Kontpons #u  omeHka  pe3yabTaToOB  OCBOCHUS  YUE€OHON  JAUCIUIUIMHBI
OCYIIECTBIIAETCS  MPENOJaBaTeeM B  IPOLECCE MPOBEACHUS YCTHOTO  OIpoca,
MPAKTUYECKUX 3aHATUM, TECTUPOBAHUSI, KOHTPOJBHBIX PadoT.

Pe3yabTaThl 00y4enust

(I)OprI U METOAbI KOHTPOJIA X OLICHKH
(OCBOCHHLIC YMEHHSA, YCBOCHHBIC

pe3yJbTaToB 00y4eHus

3HAHNA)

Ymern: TectupoBanue
Ucnonb3oBath 3apyOexKHBIN 151
OTEUECTBEHHBIII  ONBIT  YIPABJIEHUS | Y CTHBIN OIPOC
COBPEMEHHBIMU TYPUCTCKUMHU
OpraHu3alusIMu; OreHka pe3yJibTaToB
[IpuHuMath peuieHus, WCIIOJIb3YS | BBIMOJIHEHUS MPAKTHUECKOU paboThI
pa3JInYHbIE MOJEIN U METObl MPUHATHUS
YIIPABICHYECKUX PELICHUN; Y CTHBIN WHIUBUIYATBHBIN U (GPOHTATBHBIN
YrpaBnsth u KOOPAMHUPOBATH | OIIPOC.
NEATEIbHOCTh IMEPCOHANIAa  TYPUCTCKOM
OpraHu3anuu; Brinonnenue 3aanuii mo paboyeil Terpaau
[IpoexTupoBath OpraHu3allMOHHbIE
CTPYKTYpBHI; [ToaroroBka n0okIaa0B, pedeparos,
JlnarHocTupoBaThH U pa3peraTh | TBOPUYECKUX 3aJaHui
KOH(IUKTHI B OPTaHU3AI[MOHHON Cpe/IE;
DddekTuBHO JeJIeTupoBaTh | DKCIIEpTHAS OIICHKA pereHust
MTOJIHOMOYHUS; CUTYallMOHHBIX 3a/1a4

Hcnonp30BaTh BHYTPEHHIOK U BHEIIHIOKO
MOTHBAIIUIO TP YIIPABIECHUU TPYAOBBIMU
pecypcaMu OpraHu3allny;

YrpaBaare co0oii;

Pa3pabaTeiBaTh CTpaTermuecKkuii IUIaH
TYPUCTCKOTO MPEATPHUSATHUS,

Hcnonw3oBath 3¢ peKTUBHBIE, B
KOHKPETHOM CUTYyaIluH, CTHITU
YIIPaBJICHHUS,

Hcnonp30BaTh cTpaTernyeckuili moaxon K
yrpasiaeHuo PR

3HaTh: Texkymuidi KOHTPOJIb
[Ipupony ympaBiieHHss ¥  OCHOBHBIE | DKCIIEPTHAs OLEHKA JEMOHCTPUPYEMBIX
TEHJICHLIMM  COBPEMEHHOTO  PAa3BUTHS | YMEHUW M BBINOJHAEMBIX JEUCTBUN IpU

MEHE)KMEHTA; pPELIEHNH TOCTABJICHHBIX 3a]1a4
OcobeHHOCTH opraHu3aiuu | Y CTHBIA OIPoC

yIPaBJICHUYECKON eI TEIbHOCTH; OruieHKa BBITIOJTHEHUS] CUTYAllMOHHBIX 3a71a4
3aKOHOMEPHOCTH yrpabiieHus | OlieHKa BHEAYIUTOPHOU CaMOCTOSITEIIbHOM
Pa3IMYHBIMU CHCTEMAMMU; paboThI

[Tonsitus, BU/IbI 51 npusHaku | TectupoBanue

OpraHu3aInY;

COCTAaBJISIIOIME BHEUIHEW M BHYTPECHHEH IIpomeskyTOUHAS aTTECTALUSA

15



Cpellbl TYPUCTCKOW OpTraHHU3aIiy;
OCHOBBI ~ ympaBJiICHHUS JACSATECIHHOCTHIO
TYPUCTCKOTO TIPEIIPUSITHUS;
OcoOeHHOCTH yHNpaBi€HUSI TPYAOBBIMU
pecypcamu;

Bunget w  mpuHIMIBL
OpPTaHHU3AIMOHHBIX CTPYKTYP;
OcHoBHBIC (PyHKIMH YIIPABICHUECKON
JeSITeTLHOCTH;

IIOCTPOCHUA

DakTOpPHI s pexTUBHOCTH
MEHEPKMEHTA,
NPUHIUTIBI CTPaTETUIECKOTO u

WHHOBAIIMOHHOTO yIIPaBJICHUS;
Menemxment PR.

DKcrnepTHasi OIleHKa YMEHHU,
JAEMOHCTPUPYEMBIX 00yUarOIUMCSI, TIPU
BBITTOJIHEHUN TIPAKTHUECKUX 3aJaHUI B X0
muQpepeHTpOBaHHOTO 3a4eTa
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