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1.TMACHOPT ITPOTPAMMGBI ITPOU3BOICTBEHHOM
(MMPEJIATIJIOMHOI) IPAKTUKHA

1.1 O6aacTh NpUMeHEeHUsI MPOrpaMMbl POU3BOICTBEHHOM (MpeIIunJI0MHOM)
NPaKTUKH
[Tpenmuninomuas npaktuka mo crnenuaibHocTH 43.02.14 «["octuHMYHOE Je10»
MpeIycCMaTpuBaeT pPa3BUTHE M COBEPIICHCTBOBAHME MPAKTUYECKUX HABBIKOB H
KOMITETCHIIUA OOYyYarOIMXCs, B TIPOIECCE BBITIOJHEHHUS OMPEICICHHBIX BHUIOB
paboT, CBsI3aHHBIX ¢ Oyaylel mpodecCUOHATBHON NeATEeIbHOCTHIO.

[IporpamMmma MOpOM3BOACTBEHHOW (MPEITUIIIIOMHON) MPAKTUKHU SIBISETCS
paznenom IIICC3, obecneunBaromieit peanuzaiuo GI'OC CIIO cnenuanbHOCTH
43.02.14 T'octuanyHOE A€o (KBaTU(UKAIKMSA — CICIHAINCT) B YaCTH OCBOCHUS
BUJIOB IpoeccronanbHoi nearensuoct (BIT):

[IM 01 Opranuzanus 1 KOHTPOJb TEKYIIEH 1eITeTbHOCTHA COTPYAHUKOB CITYKObI
pyemMa 1 pa3MeIeHUs

[1IM 02 Opranuzaius 1 KOHTPOJIb TEKYIIEH IeITeTbHOCTH COTPYTHUKOB CITY>KOBI
MATAHUS

[IM 03 Opranu3zanus 1 KOHTPOJIb TEKYIIEH 1€ATeTbHOCTH COTPYIHUKOB CITY>KObI
0OCITy’KMBaHMS U 3KCIUTyaTallui HOMEPHOTo (hoHAa

[1M 04 Opraauzaius 1 KOHTPOJIb TEKYIIeH IeITEIIbHOCTH COTPYIHUKOB CITYKObI
OpOHUPOBAHUS U TIPOJIAXK

1.2 llesiv 1 33424 NPOU3BOACTBEHHOM (IpeAJUIIJIOMHOM) NPAKTUKU

OcHOBHBIE  1IeIM  TMPOU3BOJACTBEHHOW  (MPEIIUIUIOMHON)  MPAKTUKH '
[IpepurmomMHas mpakTUKa HaMpaBlieHa Ha COBEPIICHCTBOBAHHME MPAKTHYECKOTO
OTbITa OOYYAIOUIErocs, Pa3BUTHE OOMIMX W MPO(EeCCHOHATHHBIX KOMIIETCHIIUMH,
MIPOBEPKY €r0 TOTOBHOCTH K CAMOCTOSATEIBLHON TPYJOBOM JESITEILHOCTH, a TAKKE
Ha TIOJTOTOBKY K BBHITIOJHEHUIO BBIMTYCKHON KBaNU(UKAITMOHHOW pPAaOOTHI B
OpraHu3alygaX pa3IMYHbIX OPraHU3aMOHHO-TIPABOBBIX (POpM.

Ocnoennle 3a0auu:

» pa3BUTHE U COBEPIICHCTBOBaHWE MPO(YECCHOHANBHBIX H  OOIINX
KOMIIETCHIINM, TMOJyYeHHBIX B XOJ€ MPOXOXKACHHUS BCEX BUIOB
ITPOU3BOJICTBEHHOM IIPAKTUKHU

» (opMupoBaHWEe  WHIUBUAYAIBHOTO  CTWIS  HPOQECCHOHATBHOM
JeSITeIbHOCTU

» cOop, 0000IIeHre U aHaU3 MPAKTHYECKOr0 MaTepraja, HE0OX0IMMOTO
JUTS TIOJTOTOBKU U HAITMCAHUSA BBITYCKHOM KBAM(DPUKAITMOHHON pabOTHI.
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C 1uennio

OBJIaACHUS YKa3aHHbIMHU BHUaMH ACATCIIbHOCTHU )41

COOTBETCTBYIOIIUMH TMPOPECCHOHATBHBIMUA KOMITETEHITUSAMHA OOYYaIOMUHCS B

X0JIE OCBOCHHSI MPOTPaMMbl MPOU3BOACTBEHHOW (MPEIAUIUIOMHON) MPAKTUKU

JOJIZKCH:

IIM 01 - Opranu3anus ¥ KOHTPOJIb TeKYIIel JesiTeJJbHOCTH
COTPYAHHKOB CJIYKOBI MPHeMa M pa3MelleHust

IpakTnyeckni
ONbIT

pa3paboTKK OMEPAMOHHBIX MPOLEAYP U CTAaHAAPTOB CIYXObI TpreMa U
pa3MeleHus

IUIAHUPOBAaHUM,  OpraHu3allid,  CTUMYJIMPOBAaHMUM U KOHTpOJIE
JeSITeIbHOCTH UCIIOIHUTENEH 110 IPUEeMY M pa3MELeHUIO FoCTel

3HATH

3aKOHBI W MHBIE HOPMAaTHBHO-TIpaBOBbIe akThl PD B chepe Typusma u
MPEIOCTABICHUS TOCTUHUYHBIX YCITyT

CTaHJapThl U OIEPAIMOHHBIE NPOLEAYPHI, ONpEAEIIIomue padoTy
CITyKOBI

METOJbl IUIAHHUPOBAaHHUS Tpylna paOOTHUKOB CIyXOBI IpHeMa H
pa3MeIIeHust

YmMmeThb

TUTAHUPOBATh IMOTPEOHOCTH B MAaTEPHAIBHBIX pecypcax W TepCcoHale
CITYKOBI

MPOBOJNTh TPEHUHTH W TPOU3BOJCTBCHHBIH WHCTPYKTaX pPaOOTHUKOB
CITYyKOBI

BBICTpAaWBaTh  CHUCTEMY  CTHUMYJIHPOBAaHUS WM  JUCHUIUIMHAPHON
OTBETCTBEHHOCTH PAOOTHUKOB CITY>KOBI PHEMa U Pa3MEIICHUS
OpPTraHHU30BBIBATH PA0OTY MO TOICPKKE M BEICHUIO WH(OPMAIMOHHON
0a3bl JaHHBIX CITY>KOBI IPUEMa U pa3MeleHUs

KOHTPOJIHPOBATh PabOTy COTPYAHHUKOB CIIYKObI IpHeMa W pa3MeIleHus
110 OpPTaHM3AIMH BCTPEY, MPUBETCTBUH W OOCTY)KUBaHUS TOCTEH, IO MX
perucTpanyy 1 pa3MeIIeHuIo, 0 OXpaHe Tpyaa Ha pabodyeM MecTe, 1o
nepenade pabOTHUKAMH e IPH OKOHYAHUU CMCHBI

IIM 02 - Opranu3anusi ¥ KOHTPOJIb TeKYIlel 1esiTeJIbHOCTH

COTPYAHHMKOB CJIY:KObI MU TAHUS

IMpakTuyeckunii
OIIBIT

TUTAHUPOBAHUS JIEATEIBHOCTH COTPYJHUKOB CIYXObl THTaHUA U
NOTPEOHOCTH B MaTepPUANIBHBIX PECypcax U MepcoHale

pa3paboTKu OMEepaIMOHHBIX MPOLEAYP U CTAaHAAPTOB CIIYKObI TUTAHUS
OpraHu3aIlii U CTUMYJIMPOBAHUS JCATEIHFHOCTH COTPYIHUKOB CITYXKOBI
MUTaHUS B COOTBETCTBUM C TEKYIIMMH IUIAHAMH M CTaHAapTaMu
TOCTHHUIIBI

o(opMIICHHS TOKYMEHTOB U BEJCHUS IUAJIOrOB Ha MPOPECCHOHANBHYIO
TEMAaTUKy Ha UHOCTPAHHOM SI3bIKE

KOHTPOJISI TEKYIIEH NesSTEeNbHOCTH COTPYAHUKOB CITYKObI TUTAHUS IS
MoIJIepKaHusl TPEOYEeMOTO YPOBHSI Ka4ecTBa OOCTYKMBAHUS TOCTEH

3HATh

3amauu, GyHKIMA U OCOOCHHOCTH PabOThI CITy>KObI TUTAHUS
3aKOHO/ATEIbHbIE M HOPMAaTHBHBIE AKTHI O MPEAOCTABICHUH YCIyT
CITy>KOBI MUTAHUSI TOCTHHUYHOTO KOMIUIEKCA

0COOCHHOCTH OpTaHW3AlWW TPEANPHUITAN THUTAHUS Pa3HBIX THIIOB H
KJIaCCOB, METOJIOB U (OPM 00CTYyKHBAHUS

TpeOOBaHUSL K OOCITYXHBAIOIIEMY TMEPCOHATY, MpaBUJa M HOPMBI
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OXpaHbl ~ TpyAa, TEXHUKHM  OE30MaCHOCTH, MPOHM3BOJCTBEHHOM
CaHUTapUH, IPOTUBOINOKAPHOH 3aILUTHI U IUYHONW THTHEHBI
TpeOOBaHUSA K TOPrOBHIM W TPOM3BOJCTBEHHBIM IOMEIIEHUIM
OpraHu3auil ¢y KOl MUTAHUS

npo(ecCHOHANIBHYI0 ~ TEPMHMHOJIOTHIO  CIYXObl ~ NHUTaHUA  Ha
MHOCTPAHHOM SI3bIKE

TEXHOJIOTUIO OpraHU3alMy Ipoliecca MUTaHHs

CHelHaIu3UpOBaHHble MH(OPMAIIMOHHBIE MPOTrPaMMBbl U TEXHOJIOTUH,
UCIIOJIb3yEMBIE B padoTe CITy>KObI MTUTAHUS;

ATarnbl Ipouecca 00CIyKUBAHUS

TEXHOJOTMI0 OpraHu3aluy IIpollecca IUTAaHUS C MCIOJIb30BAaHUEM
pPa3NIMYHBIX METOJOB TMOAa4YM OJI0OA W HANUTKOB, CTaHIAPTOB
OpraHu3aly OOCIyKMBaHUS M IMPOJAX B IOAPA3AEICHUAX CIyXKOBbI
MUTAHUS

npoecCHOHANBHYI0 ~ TEPMHUHOJIOTHIO  CIYXObl ~ NHUTaHUA  Ha
MHOCTPAaHHOM SI3bIKE

periiaMeHThl CIIyKObl MUTaHUS

KPUTEPHHU U IOKA3aTeNIN KauecTBa 00CITyKUBaHUS

METO/IbI OLICHKH KauecTBa MPEJOCTaBIEHHBIX YCIyT

YMmerhb

OCYIIECTBIISATh  TUIAHMPOBAHHME, OPTaHHU3aIUI0, KOOPAMHAIIUIO
KOHTPOJIb  JICATEIILHOCTH  CIY)KOBI ~TMTaHUS, B3aUMOJCHUCTBUE C
JIPYTHEMH CITy)KOaMH TOCTHHUYHOTO KOMITJICKCa

OIICHWBATh ¥ IUIAHUPOBATh TOTPEOHOCTH CIYXKOBI IHUTAaHUS B
MaTepHAIIbHBIX pecypcax U MepcoHae

OTpeAeNnsaTh  YHCIEHHOCTh W  (YHKIHOHAJbHBIE  OOS3aHHOCTH
COTPYJIHUKOB, B COOTBETCTBHH C YCTAHOBJICHHBIMH HOpPMAaTHBaMH, B
T.4. HA THOCTPAHHOM SI3bIKE

AHAIM3UPOBATh PE3YJbTAThl JACATETBHOCTH CHYXKOBl TUTAHHUS W
MOTPEOHOCTH B MAaTEPUATBHBIX PeCypcax M MepcoHale

UCIIOJIb30BaTh  MH(OPMAIIMOHHBIC  TEXHOJOTHH  JUISI  BEICHHS
JIEIONPOU3BOJICTBA U BBHITIOTHEHUS PErIaMEHTOB CITY>KOBI TUTAHUS
OpTaHHW30BBIBATh W KOHTPOJHUPOBATH IMPOLECCHl TMOATOTOBKH U
00CITy>)XKMBaHUs MOTPEOUTENEH YCIYr C HCIOJB30BAHUEM PA3IMYHBIX
METOJIOB W MPUEMOB TOJa4Yud OO W HAIWUTKOB B OpPraHM3aIlHsIX
CITyOBbI MUTAHUS, B T.4. HA HHOCTPAHHOM SI3BIKE

KOHTPOJIMPOBATh TEKYIIYIO JEATCIIBHOCTh COTPYAHHKOB  CITY)KOBI
OUTaHUS A0 [OAJEpKaHus  TpeOdyeMoro  ypoBHS — KadecTBa
00CITy )KMBaHUS TOCTEH

IIM 03 — Opranuzaumsi 1 KOHTPOJIb TeKYyleil 1esiTeJIbHOCTH COTPYAHNUKOB

CJIY:KOBI 00CTYKMBAHUSA U IKCIIYATAIMA HOMEPHOTo (poHIA

IlpakTyeckuid | ¢ B pa3pabOTKE ONEPANMOHHBIX MPOLEAYP M CTAHIAPTOB CITY>KOBI
OnbIT 00CITy>)KHBaHUS M SKCIUTyaTallil HOMEPHOTo (oHIa
® UIAHUPOBAaHWM, OPTraHU3AIMM, CTHUMYJHUPOBAaHMM U  KOHTPOJE
NIeATEIFHOCTH TIepCOHAa CITY>KObI OOCITYXXMBAHUS M AKCIUTyaTaI[lH
HOMEpPHOTO (poHIa
3HaTh ®  CTPYKTYpY CHyXObl OOCITYXMBaHHSI ¥ OKCIUTyaTalldd HOMEPHOTO

dboHma, ee 1enau, 3a1a4M, 3HaYeHUE B 00IIEH CTPYKTYPE TOCTHHUIIBI
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NPUHINIB B3aUMOJICHCTBUS C IPYTUMH CITy>KOaMU OTEJIsI

cepBHUCHBIE cTaHaapThl housekeeping

CAaHUTAPHO-TUTUCHUYECKUE MEPONPHUATHS MO0 OOECHEYCHUIO YHCTOTHI,
nopsiika, KompopTa npeObIBaHMs TOCTEH

HOPSIOK  MaTEpUANTbHO-TEXHUYECKOTO O00ecreueHusl TOCTHHHUIBI H
KOHTpOJII 3a COONIOJCHHEM HOPM U CTaHAApPTOB OCHAIICHUS
HOMEpHOTO (poHIa

NPUHIUIGI YIPABICHUS MaTepHaIbHO-TIPOU3BOJICTBEHHBIMHU 3allacaMu
METO/BI OIIEHKH YPOBHS MPEIOCTABIISIEMOTO TOCTSM CepBUCA
TpeOOBaHMS OXpaHbl TPyAd, TEXHUKH OE30HaCHOCTH W MpPaBUII
IPOTHBOINOXKAPHOU OE30MaCHOCTH

CHUCTEMY OTYETHOCTH B CIyX0e O0OCITy)XKMBaHUS M OKCIUTyaTalluH
HOMepHOTro oHa

YMmerhb °

IUTAHUPOBAaTh paboTy CHy»KObl OOCTYXHBaHUS U DKCIUTyaTalllH
HOMEpHOTro GoHa

OpPTaHHW30BBIBATH  BBINIOJIHGHWE H  KOHTPOJMPOBATH  COOJIO/ICHUC
CTaH/JIapTOB KaueCTBA OKA3bIBAEMBIX YCIYT COTPYIHUKAMU CITY>KOBI
paccUYMTHIBATh HOPMATUBBI PAOOTHI TOPHUYHBIX

KOHTPOJIMPOBATH COCTOSIHHE HOMEPHOI'0 donna, BCJICHUC
JOKYMEHTAllUu CIIyKObI, paboTy 0O0CIy>KMBAIOIIEro MepcoHala [0
COOJIOZICHUIO TEXHWKH 0€30MacHOCTH Ha pabodeM MecTe, OKa3aHUIo
TIEpPBOM MOMOIIU U JICCTBUHN B 3KCTPEMAIIBHON CUTYyalluu

IIM 04 — Opranusanus 1 KOHTPOJIb TeKylIel 1esiTeJIbHOCTH COTPYAHUKOB

CJIyK0bl OPOHMPOBAHUS M MPOAAK

IlpakTHyeckuii | e
OIBIT

IUTAHUPOBaHUM,  OpraHU3allud, CTUMYJIMPOBAaHUM M  KOHTpOJIE
JeSTEbHOCTH COTPYIHUKOB CITy>KObI OPOHHPOBAHUS U MIPOAANK
pa3paboTKe MPAKTUYECKUX PEeKOMEHAAuil Mo (GOpMHUPOBAHUIO CIIpoca
U CTUMYJUPOBAHHIO COBITA TOCTUHUYHOTO MPOAYKTa JUIsl Pa3IMYHBIX
LIEJIEBBIX CETMEHTOB

BBISIBIEHUHM KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO IPOTyKTa
onpeneneHud 3PQPEKTUBHOCTH MEPONPUATHH 10 CTUMYJIUPOBAHHIO
cObITa TOCTUHUYHOTO MPOJIYKTa

3HATH °

CTPYKTYpPY M MECTO CIIy’)KObl OpOHMpPOBaHHMS M NPOAAX B CHCTEME
YOpaBJI€HUS! TOCTUHUYHBIM MPEANPHUATHEM U B3aHUMOCBSA3H C IPYTUMHU
[0/Ipa3IeJICHUSMU TOCTUHUIIBI

CHOCOOBI yIIPaBJICHUS T0OXOJaMH TOCTHHHIIBI

0COOEHHOCTH CIIpOca U MPEJIOKEHUS] B TOCTHHUYHOM OM3Hece
0Cc00EHHOCTH pabOoTHI C PA3INYHBIMH KaTETOPUSIMHU rOCTEH

METO/Ibl YIIPABIEHUS IPOAAKAMU C YUETOM CETMEHTALlUU

CcrocoObl  TO3MLMOHHMPOBAHUS  TOCTHHMLBI W BBIICICHHUS  €e
KOHKYPEHTHBIX IPEUMYILIECTB

0COOEHHOCTH TpOJak HOMEpHOro ()OHJIA M JOMOJHUTEIBHBIX YCIYT
TOCTUHUIIBI

KaHaJIbl ¥ TEXHOJIOTUU MPOAAK TOCTUHUYHOTO MPOIyKTa
1IeHOOOpa3oBaHue, BUAbI TapU(HBIX IJIAHOB U TapU(HYIO MOJUTHKY
TOCTUHUYHOTO IPEAIPUSITHS

IPUHIUIBI CO3JJAHUS CHCTEMBI «JIOSIIBHOCTI PabOTHI C TOCTSIMHU
METO/Ibl MAKCUMH3ALMH T0XO0/10B TOCTUHUIIBI
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kputepud 3(G(EKTUBHOCTH pabOThl MepcoHalia TOCTHUHUIBI IO
pojaxxaM
BH/JIbI OTYETHOCTH O MPOJIaXKaM

YmMmernb

OCYIIECTBIISITh MOHUTOPHUHT PBIHKA TOCTHHHYHBIX YCIYT

BBIJICTISITH 1IEJIEBOI CETMEHT KIIMEHTCKOHN 0a3bl

coOuparh W aHAIM3UPOBATH WH(MOPMALIUIO O TMOTPEOHOCTSIX IEICBOTO
pBIHKA

OpUEHTUPOBATHCS B HOMEHKIATYPE OCHOBHBIX M JOMOJHHUTEIHHBIX
YCIIyT OTeNs

pa3pabaThIBaTh MEPONIPUSATHUS IO MOBBIIECHUIO JIOSIIBHOCTH TOCTEH
BBISIBJISITH  KOHKYPEHTOCIIOCOOHOCTh ~TOCTUHHUYHOTO TMPOJIYyKTa U
pa3pabaThiBaTh MEPOIIPUSTHUS IO €€ TIOBBIIIICHHUIO

TUTAHUPOBATh U TPOTHO3UPOBATH MPOTAKHU

NPOBOJUTH OOy4YeHHE, MEepCOHaNa CIyXObl OPOHHPOBAaHUS W TPOIAXK
npuemMaM 3 HEKTUBHBIX MPOAAK

OcBoeHue

HpO(l)eCCI/IOHaJIBHOI‘O MOIYJIA o0OecreynBacT JOCTHIXKCHHUC

O6y‘-IaIOIJ.[I/IMI/IC$I Cﬂe()y}ou;ux JUHYHOCMHbBIX pe3yibmamoe pCalu3alluid IIPOorpaMmbl

BOCIIMTaHUA:

JIP-7

Oco3HawMMi MPUOPUTETHYIO IIEHHOCTh JUYHOCTH YEJOBEKA; YBaXKAIOIIUN
COOCTBEHHYI0 M YYXKYI YHHUKaJIbHOCTh B Pa3lUYHBIX CUTYyalMsIX, BO BCEX
dbopmax 1 BUJIaX AESITEIbHOCTH.

[TposiBnsromuii  yBa)keHHE K OCTETUYECKHMM LIEHHOCTSM, oOJanaromui
JP-11 | ocHoBamu scrermueckoii KYJIBTYPBI.

1.3. KoauyecTBO 4YacoB Ha OCBO€HHME TMPOrpaMMbl NPOU3BOJACTBEHHOM
(MpeaaunIOMHON) NPAKTUKH

PaGouass mnporpamma paccuuTaHa Ha MPOXOXKJICHHE OOyYarOIIUMUCS

MPOU3BOJICTBEHHON  (MIPEIAUIUIOMHOM) mMpakTUKu: 4 — Hemenu, o00beMm

npeaauIuIoMHol npaktuku 144 —yaca.

Pacnpenenenne tem mo yacam npuBeaeHo B Paspene 3 «CtpykTrypa u

coJiepKaHKe MPOU3BOACTBEHHON (ITPEIAUIUIOMHON ) MPAKTUKID) .

Ha ocHoBe AOT'OBOPHBIX OTHOILIEHUH Oa3zamu IIPAKTUKKN SABJIAIOTCA

TFOCTMHUYHBIC HPCANPUATHUA, OCHAIICHHBIC COBPCMCHHLIM O60py,Z[OBaHI/IeM n

HEOOXOIUMBIMU

(Ipe A IUIIIOMHOM )

cpeAcTBaMH  JUisl  TMPOBEICHUS  MPOU3BOJICTBEHHOMN
MPAKTUKU (Pazmen 4 «YcnoBusi  peanusaluu

MIPOU3BOJICTBEHHOM (TIPEATUIIIOMHOMN ) TPAKTUKIY.




2. PE3YJIbTATBI OCBOEHUSA TPOI'PAMMBI TIPOU3BOJCTBEHHOMN
(IPEJJIUIIJIOMHON) MPAKTUKHA
Pe3ynbTaToM OCBOEHMS MpOrpaMMbl MPOW3BOACTBEHHOW (TIPEIIUILIIOMHOMN)
MPAKTUKU SIBJIIETCSl OBJIAICHUE O0yJarOUIMMUCS BUAAMU JEATEIILHOCTA B 00JIaCTH
OKa3aHWs YCIHyr TOCTeNpUUMCTBA, B TOM uucie npodeccuoHanbubiMu (I1K) u
o6mumu (OK) KoMIeTeHITUSIMU.

IIM

HanmMeHnoBaHMe BUIOB 1eSITeJILHOCTH M NPO(eCcCHOHATBHBIX
KOMIIeTeHIN i

IIM 01 Opranuzauus u
KOHTPOJIb TeKyIIel
AesiTeIbHOCTH
COTPYAHHUKOB CJIYKOBI
npueMa v pa3menieHust

B 1 Opranusanusi M KOHTPOJb TeKylleld [esiTeIbHOCTH
COTPYAHHMKOB CJ1Yy:KObI IpHEMA M pa3MeLleHust

[IK 1.1. [InaHupoBaTh MOTPEOHOCTH CITY>KOBI IIPUEMa U Pa3MEIICHUS
B MaTepHAIIbHBIX pecypcax U MepcoHaie

I[IK 1.2. Opranu3oBbIBaTh JACSATEIBHOCTh COTPYJAHHKOB CITY>KOBI
mprueMa M pa3MeIleHUss B COOTBETCTBHM C TEKYIIMMHU IJIaHAMH U
CTaHAapTaMH TOCTHHHIIBI

I[IK 1.3. KoHTposupoBaTh TEKyLIyIO AESATEIbHOCTh COTPYIHHKOB
CIY»OBI TIpUEeMa W pa3MEIICHHs I MOJACpKaHUusd TpedyemMoro
YPOBHsI Ka4eCTBa

IIM 02 Opranu3zanus u
KOHTPOJIb TeKyIel
AesiTeIbHOCTH
COTPYAHMKOB CJIYKObI
NUTAHUSA

B 1 IlnanupoBaHue, OpraHu3anus ¥ KOHTPOJUPOBAHME
JAeSiTeJIbHOCTH COTPYAHUKOB M MOTPeOHOCTEN CJIy;KObI MUTAHHUS B
MaTepHAJIbHBIX Pecypcax U IepcoHalie

IIK 2.1. [IlnanupoBaTb NOTPEOHOCTH [IUTaHUS B

MaTepHAIIbHBIX pecypcax U MepcoHaIe

CITyKOBbI

I[IK 2.2. OpranHu3oBbIBaTh MACSATEIBHOCTh COTPYJAHHKOB CITYKOBI
MUTaHUSI B COOTBETCTBUU C TEKYIIMMH IUIAHAMH M CTaHJIapTaMu
TOCTUHHIIBI

IIK 2.3. KoHTponupoBaTh TEKYLIYIO IEATENbHOCTb COTPYIHUKOB
ciIy>kObl MUTaHUS U TOoJAepkKaHUs TpeOyeMoro ypoBHsS KadecTBa
00CITy’)KUBaHUsI TOCTEH

B 2 Opranusanusi, oOCylIecTBJIeHHe W KOHTPOJIMPOBaHHE
CHeHAJBbHBIX BHIOB YCJIYI, CTWIed W MeTOA0B O0CIYyKHUBAHUSA
CJAYKObI MUTAHUS TOCTHHHUYHOTO KOMILIEKCA JJIsl MOJePKAHUSA
Tpe0yeMoro YypoBHsl Ka4ecTBa 00CIyKUBAHUS

I[IK 2.3. KoHTponupoBaTh TEKYUIYI AESITEIbHOCTh COTPYIHUKOB
ciykObl TIUTaHUS ISl TOJACpXKaHUs TPeOyeMoro ypoBHsS KauecTBa
00CITy)KMBaHUs TOCTEH

IIM 03 Opranu3anus u
KOHTPOJIb TeKyLIei
AeATEeJbHOCTH
COTPYAHHKOB

CJ1y:K0bI 00C/Ty;KMBAHUS
U IKCILTyaTalHHU
HOMepHOro (ponna

B 1 Opranusanusi W KOHTPOJb TeKylleld esiTeIbHOCTH
COTPYAHMKOB  CJIY:KObl  OOCAYKMBAHHSI W  JIKCILUIyaTallUH
HOMepHOro (ponaa

I[IK 3.1. IlnanupoBaTh MOTPEOHOCTH CIYXKOBI OOCTY)XHBaHUSA U
9KCIUTyaTallul HOMEpHOro (oHAa B MaTepUalbHBIX pecypcax u
MIepCOHae

IIK 3.2. Opranu3oBbIBaTh JAEATEIBHOCTH COTPYAHUKOB CIIY>KOBI
o0CITyKMBaHUS U KCIUTyaTallud HOMEPHOTO (POHa B COOTBETCTBUU C
TEKYIIMMH [IJJaHAMH U CTaH1apTaMH FOCTUHUIIBI

IIK 3.3. KoHTponmpoBaTh TEKYLIYI0 IEATEIBHOCTh COTPYIHUKOB
CITY>KOBI OOCTY>KMBaHUSI M OJKCIUTyaTalliki HOMEpHOro ¢oHAa Is
noJiIep KaHusl TpeOyeMOro YpoBHS KauecTBa 00CITYKHBAHUS TOCTEH
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IIM 04 Opranm3ammsa u | B/l 4 Opranusanusa ¥ KOHTPOJb TeKyLleH /1esiTeIbHOCTH
KOHTPOJIb TeKyIIel COTPYIHHMKOB CJ1YK0bl OPOHMPOBAHUS U MPOJAANK

HEATCJIBbHOCTH

I[IK 4.1. IlnanupoBaTh MNOTPEOHOCTH CIYXKObI OpPOHMPOBAHUS U

COTPYAHHMKOB CJIY:KObI | IPOJaX B MAaTEPUATIbHBIX peCcypcax U MepcoHalIe
OpOHMPOBAHMA U I[IK 4.2. OpraHu3oBbIBaTh JACSATEIBHOCTh COTPYAHHUKOB CITY>KObI

NpoaaK

6pOHI/IpOBaHI/I5{ U TIpodaX B COOTBCTCTBUU C TCKYHIMMH ILIaHAMU H
CTaHAapTaMu rOCTUHHUIIBI

I[IK 4.3. KoHTponupoBaThb TEKYIUIYI JESITEIbHOCTh COTPYIAHUKOB
CITy>KObl OpOHUPOBAHMS W TMPOAAXK IS TMOAJAEpPNKAHUA TpeOyemoro
YpOBHS KauecTBa

[TepeueHb OOIIMX KOMIETESHIIUM

Kon HanMeHoBanue 00X KOMIETCHIINHA

OK 1. Boei6upate cnocoObl pemieHus 3afad MpodecCHOHATBbHOM /1eATeIbHOCTH,
MIPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM

OK 2. OcylecTBiaTh  MOUCK, AaHAIU3 M HHTEpPOpETanuio  HHQOpMAaIHH,
HE00XO0IMMOM 151 BBIOJHEHMS 3a/1a4 IPO(PeCCHOHATBHOMN 1€ TeTbHOCTH

OK 3. [InanupoBaTh M peanu30BbIBaTh COOCTBEHHOE IMpodeccruoHaIbHOE U
JUYHOCTHOE pa3BUTHE

OK 4. PabGorate B KkoJuleKTHBE M KoMaHzae, A()(PEKTHBHO B3aUMOJCHCTBOBATH C
KOJUIEraMH, PYKOBOJCTBOM, KJIMEHTAMHU

OK 5. OcylecTBiATh  YCTHYRO M IIHCBMEHHYK0  KOMMYHMKAalUIlO  Ha
TOCYJapCTBEHHOM f3BIKE C YYE€TOM OCOOEHHOCTeH COLMalIbHOTO U
KYJIbTYPHOI'O KOHTEKCTA

OK 6. [IposABIATE TpakIaHCKO-NIATPUOTUUYECKYIO IO3MIHI0, JEMOHCTPUPOBATH
OCO3HAHHOE TIIOBEJCHHE Ha OCHOBE TPAJULHUOHHBIX OOIIEYEIOBEUECKUX
LIEHHOCTEN

OK 7. CopelicTBOBaTh COXPAHEHHUIO OKPY)KAIOIIEH Cpellbl, pecypcocOepeKeHuIo,
3¢ GEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYaLUAX

OK 8. Hcnonb3oBath cpeacTBa (PU3MUECKOM KyJNBTYpPBl JUISL COXpaHEHHS U
YKpEIUIEHUs 370pOBbsi B Tpolecce NpodeCcCHOHATBHOW JAEATeIbHOCTH HU
nojjep>kaHue He0OXOAUMOI0 YPOBHS (PU3NYECKOM MOATOTOBIEHHOCTH

OK 9. Hcnonb3oBath HMHPOpPMAIMOHHBIE TEXHOJOTMM B  MpodeccnoHanbHOM
NS TEIbHOCTH

OK 10. [Tonb3oBaTbes mpodeccrnoHalbHOM TOKyMEHTaleld Ha rocyJapCTBEHHOM H
MHOCTPAHHOM SI3bIKE

OK 11. [TnanupoBaTh NpPEANPUHUMATENBCKYIO JESITEIBHOCTh B MPO(eCcCHOHAIBHON

cepe.
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3. CTPYKTYPA U COAEPKAHUE MPEJAUIIJIOMHOM IPAKTUKH

HaumenoBanue Conep:xxanue y4eOHOro MaTepuasia, BUIAbl padoT M0 NPAKTHKE 00bém
pas/ienos, TeM 4acoB
1 2 3
Tema 1. Buas1 pa6or: 36
Opranusanys 1 KOHTPOJIb e BBoaHBII HHCTPYKTaX. 3HAKOMCTBO CO CTPYKTYPO# mpeanpustus, Texuonorueit padorsr CITUP.
TEKYIIEH IeATENLHOCTH e 3nakomcTBO U padora ¢ ACY orens.
COTPY/THHKOB CITy>KObI e Peructpauus v pa3MellleHHe UHANBUAYAJIbHBIX, KOPIIOPATUBHBIX, THOCTPAHHBIX I'OCTEH,
IIPHEMA 1 PasMCIICHUA Typuctckux rpyni, VIP-rocrei.
e (CocraBJeHHE U yUacTHE B IPOEKTaX JOTOBOPOB B COOTBETCTBUHU C MPUHATHIMU COTJIAILICHUSMHU.
e Peructpanus Boie3fa rocts. [lonroroBka JoOKyMeHTaUuu A7l IPOU3BEICHUS PACUETOB C TOCTSIMH.
e [lonyuenue narexen. BeinosHeHe NeHCTBUI HOYHOTO ayaUTa.
Tema 2. Buasbi pador: 36
Opraunusaiys 1 KOHTPOIIb e BBoaHBII HHCTPYKTaX. 3HAKOMCTBO CO CTPYKTYPOH MPEANpUATHS, TEXHOJIOTHEH paboThI ¢ yueToM
TEKYIIEH IeATENbHOCTH 0COOEHHOCTEH OpraHu3aluu CiyKObl MUTAHUS OTEJIS.
COTPY/IHUKOB CIIYKObI e (O3HaKoOMJIEHHE C TOPTrOBBIMU IPOU3BOJCTBEHHBIMU [TOMEILIEHUSMU CIIY>KObI MIUTAHUS U
ITATAHUS CTaHJapTaMH 00CITy>KUBaHUS FOCTEH.
e [loaroroBka u opranu3zamusi paboTsl 6apoB, kKade, CITyKObl MUTAHUSI, OpTraHU3aUs PabOThI CITYKOBI
room-service.
e [loaroroBka u 00cIy’KMBaHUE PA3JIMYHBIX TUIIOB CEPBUCA, BKIIIOYAs BBICOKYIO KYXHIO,
o(unmanbHBIX IPHEMOB, OUCTPO, OaHKeT, Oap, Oyder.
e [loaroroBka u opranuszanus odciyxuBanus 6ankera «Dypuieray, «Kokreitns», OaHkeTa ¢
YaCTUYHBIM OOCITY>KHUBaHUEM.
e [InanupoBaHHe AEATEIBHOCTH COTPYAHUKOB CITy>KOBI MUTaHUs. Pacuer mocy/ipl, IpuOOPOB COrIacHO
3asBKH Ha 00CITy>KUBaHHE.
Tema 3. Buasb1 pador:
Opranu3zanus 1 KOHTPOJIb 36

BBoHBINM HHCTpYKTaX. 3HAKOMCTBO € pabOTOH CiTy:K0bl 00CTY>KMBAaHUS U HKCIUTyaTalli HOMEPHOTO
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TEKyIIEeH e TeTbHOCTH
COTPYJHHUKOB

CITY>KOBI 00CITYKUBaHUSI U
IKCILTyaTalul HOMEPHOTO
donma

(doHa, OCHOBHBIMU TEXHOJIOTHYECKMMHU JOKYMEHTaMH.

Ocy1iecTBieHNnEe KOHTPOJI KayecTBAa YOOPKH HOMEPOB, CIIy>KEOHBIX U OOILIECTBEHHBIX OMEILICHHUH B
COOTBETCTBHH CO CTaHIAPTaMH 0OCTYKHBAHUS.

IIpoBenenue yOopKkr HOMEPOB: TEKYIIEH, O BbIE3/1y, SIKCIIPEcC, FreHepalbHOU. Y 0opKa
OOIIECTBEHHBIX U CIYKEOHBIX 30H OTEIIS.

[IpenocraBiieHue yciuyr XpaHeHUs IICHHBIX BeIeH (KaMepbl XpaHeHHs, CEH(BI 1 JIeTIO3UTHBIE
sueiikn). PaboTa ¢ akTamMu Ha Bo3MelieHue yiepoa, oOHapyKeHus 3a0bIThIX BEIICH.

[Tpuem 1 HHBEHTApHU3AIHsI TOCTUHHYHOTO O€JIbsl, COCTABICHUE aKTOB HAa CIMCAHNE HHBEHTAPS U
000pyA0BaHUS.

Opranu3anys OTABIXa U pa3BICUeHUN TOCTel: peaocTaBieHne SPA — ycinyr, opranu3anus
9KCKYpPCHOHHOTO 00CITy>KMBaHUS, YCIYT CIIOPTUBHO-03/10pPOBUTEIHHOIO KOMILIEKCA.

Tema 4. Buabi padot: 36
Opranuzanys u KOHTPOJIb e BBojHBII HMHCTPYKTaXX. 3HAaKOMCTBO C TEXHOJOTHMEH paboThl CIy’Obl OpOHUpPOBAaHUS U TMPOJAXK.
TeKyIlEeH IesTeIbHOCTH Pabota ¢ mporpammubiM obecnieueHreM 1 ACY.
COTPYAHHUKOB e bponupoBaHue HOMEPHOro (poH/Ia C UCIOIB30BAHUEM PA3TIMYHBIX CIIOCOOOB.
CITy>KOBI OPOHUPOBAHHS 1 e VYuacTue B OpraHM3aLUU 3aKI0YEHUS JOTOBOPOB B COOTBETCTBUHU C IIPUHATHIMU COITIAILICHUSAMU.
HpoJiax e Pa0ora ¢ KOMMEHTapUsIMH K OPOHHPOBAHHIO. AHHYJISIHS OPOHH.

e Pexiama u npopaaka yciayr TOCTSIM 10 IPUOBITHIO U BO BPEMs UX MPOKUBAHHUSL.

e Amnanmu3 paboThl OTeNns U pa3paboTKa MNPEAJIOKEHUH 10 MOBBIIICHUIO 3arpy3KH M YBEITUYEHHUIO

J0XOJIOB.

Bcero: 144 .
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4. YCJIOBMS PEAJIU3ALIMU TIPOTPAMMBI IPOU3BOICTBEHHO
(MMPEJAATIJIOMHOI) IPAKTUKHA

4.1. TpebGoBaHMsi K MUHMMAJIBLHOMY MATEPUAIbHO-TEXHUYECKOMY
o0ecrne4yeHn 10

O6opynoBanue NpeanpUsATHIl U TEXHUYECKOE OCHAIEHHE paboyux MECT
MPOU3BOJICTBEHHONW  (TPEIIUIUIOMHOM) TMPAKTUKU JOJDKHO COOTBETCTBOBATH
COJIEPKaHUIO JEATEILHOCTH M JaBaTh BO3MOXKHOCTh OOydYaromiemycsi OBIaJI€Th
npoeCCUOHANILHBIMA ~ KOMIIETCHIIMSIMA [0 BCEM  OCBaMBAaEMbIM  BHJIaM
JEATEIIbHOCTH, MPETyCMOTPEHHBIM MPOTPAMMOM C UCIOJIH30BAaHUEM COBPEMEHHBIX
TEXHOJIOTUI, MaTepUaioB U 000PYIOBaHUS.

4.2 IlepeyeHb peKOMeHAyeMbIX YueOHbIX u3nanunii, UntepHeT-pecypcos,
JAOIOJIHUTEJIbHOM JIUTEePATYPBhI
OcCHOBHbBIC HCTOYHHKHU:

1. Exuna, M.A. Opranuszanys M KOHTPONIb TeKyllei JesTelbHOCTH
pabOTHUKOB CIIY»OBI MpUEeMa W Pa3MEIICHUS: YUYCOHUK I CTYI. YUPEKICHHMA
cpen. npod. obpazoBanus / M.A. Exuna. — 3-e usn., uchp. u jgomn. — Mocksa :

M3natensckuii  1ieHTp «Axkamemusi», 2021. — 320 c. (IIpodeccronanbHOE
obOpazoBanue). — ISBN 978-5-4468-3367-2. — Tekcr (BU3yalbHBIN)
HEMOCPEICTBEHHBIMN.

2. [Toranosa M.M. Oprann3zanust 1 KOHTPOJIb TEKYIIEN IESITENBHOCTH

COTPYJIHHUKOB CITy>KOBI MUTAHUS : YICOHUK JUIS CTYI. YUPESKICHUHA cpell. pod.
obpazoBanus / I.W. [loranosa. — 2-e usna., crep. — M : M3narensckuit eHTp
«Axkanemus», 2020. — 208 c. (IIpodeccronanbaoe oopazosanue). — ISBN 978-5-
4468-8710-1. — TekcT (BU3yalIbHBIN) : HETIOCPEICTBEHHBIA.

3. [NoranmoBa N.U. Opranuzanust ¥ KOHTPOJb TEKYIIEH AEITETbHOCTH PaOOTHUKOB

CIIy OBl 0OCITYKUBaHUS M HKCIUTyaTallil HOMEPHOTO (OHA: YUYEOHUK IS CTY/I.
yupexaeHuii cpen. mpod. oopazosanus / U.W. [lotanosa. — 4-e u3z., nepepad. u
norn. MockBa : M3pmarenbckuii neHTp «Akamemus», 2021. — 272 c.— 320 c.
(ITpodeccuonanproe obpazoBanue). — ISBN 978-5-4468-1550-0. — Teker
(BU3yaJbHBIN) : HEMOCPEICTBEHHBIN.

4, Exuna, M. A. OpraHusauus ¥ KOHTPOJIb TeKylleil IesTelbHOCTH

pabOTHUKOB CIy>XObl OpOHUPOBAHUA U MPOJAX : YUYEOHHK JJii CTYJCHTOB

yupesxienuii cpen. npod. obpazosanus / M. A. Exuna. — M. : UsnaTenbckuit

ueHTp «Axkanemus», 2017. — 240 c. — Tekct (BU3yanbHBbIi) : HENOCPEACTBEHHBIN.
JlOnoJIHUTeIbHbIE HCTOYHUKMN:

1. ['ocTrHUYHOE JeN0 : eXeMecsYHbIN XypHas / HerocymapcTBeHHOE Hay4dHO-
oOpa3oBaTenbHOE YUPEKICHHE «AKAJEMUS TOPTOBIM W BHEITHEOKOHOMHYECKHX
cBs3ei». — M. : UnaycTpus roctenpuuMcTBa U Toprosiu, 2020.
2. Ortenp : odunmanbHoe M3AaHue Poccuiickoil TOCTMHUYHOM acconuamuu /
N3parens u ra. pea. A. I1. Jemunos. — M. : UI1 lemunos /.I1., 2020. — 1 p. B 2
Mec.
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DJIEKTPOHHBbIE PeCypPChI:

1. I'octuamyHoe aeno : mpaktukyM / coctaButenu O. I'. [lampaesa, T. M.
benmumora. —HoBocubupck : HoBocMOWMpPCKHIT TOCyIapCTBEHHBIM YHHUBEPCHUTET
skoHomuKkU U ynpasienus «HUHX», 2016. —55 ¢. -ISBN 978-5-7014-0723-5. —
Texct : amexkTpoHHBIN // DnekTpoHHO-OmMOMMoTeuHas cuctema IPR BOOKS :
[catiT]. —URL.: http://www.iprbookshop.ru/80544.html

2. 3axapoBa, H. A. 'octunuunast uagyctpus : yueonoe nocooue st CI1O / H.
A. 3axapoBa. —CaparoB, Mocksa : [IpodobpazoBanue, At [Tu Ap Menma, 2020. —
296 c. —-ISBN 978-5-4488-0512-7, 978-5-4497-0397-2. —TekcT : 2JIEKTPOHHBIN //

DOnekTpoHHO-OMOMMoreunass cucrema IPR BOOKS : [caiit]. -URL:
http://www.iprbookshop.ru/93537.html
3. KyckoB, A. C. I'octuanuHoe neno : yueoHoe mocoome / A. C. KyckoB. —

Mockaga : JlamkoB u K, Aii [Tu Op Menua, 2010. —328 c. —ISBN 978-5-394-00744-
6. —TekcT : anekTpoHHbIN // DnekTpoHHO-OMOMMOoTeYHast cucteMa [PR BOOKS :
[catit]. —URL.: http://www.iprbookshop.ru/939.html

4, Mennuk, C. T'ocTUHMYHBIA OW3HEC : Yy4YEOHHUK ISl CTYJICHTOB BY30B,
oOy4aronuxcs no crnenuaibHocTsM cepsuca (230000) / C. Mennuk, X. Uurpam ;
nepeBoa A. B. IlaBnoB. —Mocksa : KOHUTU-JIAHA, 2017. —240 c. —ISBN 5-238-
00792-2. —TekcT : 2MEKTPOHHBIA // DneKTpoHHO-OMOMMoTeuHast cucrema [PR
BOOKS : [caiit]. “URL.: http://www.iprbookshop.ru/71186.html

5. OBuapenko, H. IT Opranuzaius roCTHHUYHOTO Jiefia : yueOHoe mocoOue s
OakanaspoB / H. Il Osuapenko, JI. JI. Pynenko, U. B. Bapamok. —Mocksa :
HamkoB u K, Ait [Tu Op Menua, 2018. —204 ¢. —ISBN 978-5-394-02514-3. —Texkcr
. DJIEKTPOHHBIN // DnexTpoHHo-0mOmoTeunas cucrema IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/75213.html

6. Panpiruna, E. I'. TexHOIOTMH TOCTHHUYHON JEATEIBLHOCTH : YUYCOHHK IS
0akanaBpoB / E. I'. Pagsirnna. —Mocksa : At [Iu Ap Meaua, 2021. —165 ¢. —-ISBN
978-5-4497-0797-0. —Tekct : »ANEKTPOHHBIH // DJEKTPOHHO-OMOIMOTEUHAS
cucrema IPR BOOKS : [caiiT]. “URL.: http://www.iprbookshop.ru/99991.html

7. Panpiruna, E. I'. TexHONOrMM TOCTHHUYHOM ACATEIBLHOCTH : ydeOHOE
nocobue s CIIO / E. I'. Pagsiruna. —CaparoB, Mocksa : [IpodobpazoBanue, At
[ln Ap Menua, 2021. —166 c. —ISBN 978-5-4488-0955-2, 978-5-4497-0798-7. —
TexkcT : amekTpoHHBIN // DnekTpoHHO-OmMOMMoreuHas cuctema IPR BOOKS :
[cariT]. “URL.: http://www.iprbookshop.ru/100399.html

8. Panpiruna, E. I'. TexHolOrMuM TOCTMHUYHOW MAESATEIBLHOCTH : Y4eOHO-
METOIMYECKOEe MOCOOKe N0 OpraHu3aluyd CaMOCTOSITEILHOU pabOThl CTYACHTOB 10
HampaBieHuto noAroroBku  43.03.02 Typusm (mpoduib «TexHomnoruss u

OpraHu3anus TypOIepaTOPCKOW W TypareHTCKou aestenbHoctn») / E. T.
Panwiruna. —Capatos : Aii [Tu Op Menua, 2018. —80 ¢. —ISBN 978-5-4486-0051-7.
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—TekcT : s7exTpoHHBINH // DnexTpoHHO-OmOmmoreunas cucrema [PR BOOKS :
[caiiT]. “URL.: http://www.iprbookshop.ru/70285.html
9. Pynenko, JI. JI. TexHOMOrMM TOCTHHUYHON JEITEIBHOCTH : Yy4eOHOE
nocobue s 6akanaspos / JI. JI. Pynenko, H. I1. OBuapenko, A. b. \nKocosamnos.
—3-¢ m31. —Mocksa : JlamkoB u K, A [1Iu Op Menua, 2021. —176 ¢. —-ISBN 978-5-
394-04230-0. —TekcT : 35eKTPOHHBIH // DneKTpoHHO-0MOIMoTeuHast cucrema [PR
BOOKS : [caiit]. “URL.: http://www.iprbookshop.ru/102280.htmi
10. CewmenoBa, JI. B. MapkeTuHI TOCTHHUYHOTO TPEINPHUATHS : ydeOHOE
nocobue st 6akanaspos / JI. B. Cemenona, B. C. Kopueesen, . U. Jlparunesa. —
3-¢ u3n. —Mockaa : JlamkoB u K, A#i [Tu Op Menua, 2021. —204 ¢. —-ISBN 978-5-
394-04356-7. —TekcT : 2meKTpOHHBIN // DNeKTpoHHO-O0MOMMoTeuHas cuctema IPR
BOOKS : [caiit]. —“URL.: http://www.iprbookshop.ru/102273.html

HopMmaTuBHBIC aKTBI
1. ®denepanbubiii 3akoH OT 29.12.2012 N 273-®3 (pen. ot 08.12.2020) «OO6
oOpazoBanun B Poccuiickoit ®denepaunn» (¢ M3M. W JAOM., BCTYN. B CHIY C
01.01.2021r.).
2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 08.12.2020) «O 3ammre mpas
OTpeOHTEIICH.
3. «IIpaBuna npeaocTaBieHus TOCTUHUYHBIX yciyr B Poccuiickoit denepanum ot
18 Hos6ps 2020 Nel853 r. (BcTynatoT B cuity ¢ 1 ssuBaps 2021 r. u 1ecTBYIOT MO
31 nexaOps 2026 1.).

4.3. O0mue  TpeOoBaHMS K  OpraHu3amnuu NPOU3BOJICTBEHHOI
(mMpeaaMIuIOMHOM) NPAKTUKH

[Ipou3BojicTBeHHAas (MPEIAUIIIIOMHAs) TPAKTUKA TPOBOJAUTCS HEMPEPHIBHO
[OCJIE OCBOEHHUS MPOPECCUOHANBHBIX MOAyJeil. OpraHu3alnuio U PyKOBOJCTBO
MPAKTUKOW MO MPOU3BOJCTBEHHOW (IMIPEAIUIIIIOMHON) MPAKTUKE OCYIIECTBIISIOT
PYKOBOJIUTENU MPAKTUKHA OT 00Pa30BATENBHOTO YUPEKICHUS U OT OpTraHU3ALUH.

Koanemx:

® 3aKJIIOYAET JOrOBOPHI HA OPraHU3AlMI0 U MPOBEIEHUE MPOU3BOACTBEHHOM
(MpeaauIUIOMHON) IPAKTHKY;

e pa3pabaTbiBaeT M COIJIACOBBIBACT C MNPOQUIBHBIMU OpraHU3AIUSIMU
pabouyto mporpamMmy MpOU3BOJACTBEHHOH (MPEAUIIIOMHON ) MPAKTUKY;

® OCYIIECTBISICT PYKOBOJACTBO  MPOU3BOACTBEHHOW  (MPEIAUIIIIOMHOMN)
ITPAKTUKOM;

® KOHTPOJUPYET peanu3anuio pabodeil mporpaMMbl W YCJIOBHS MPOBEACHUS
MPOU3BOICTBEHHOM (MPEAAUILIIOMHON ) MPAKTUKU MPOGUIBEHBIMU OpraHU3alusIMHU,
B TOM 4YHCIlIe TpeOOBaHHs OXpaHbl Tpyda, OC30MACHOCTH >KU3HEIACATEIBHOCTH U
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MoKapHON 0€30MacHOCTH B COOTBETCTBUHU C MPAaBUIAMHU U HOPMaMU, B TOM YHUCIIE
OTpaciIeBbIMY;

® COBMECTHO C TpOoQUIbHBIE OpraHu3alusSM{, YYacTBYIOIIMMH B
OpraHu3aldyd U MPOBEAEHUU IMPOU3BOACTBEHHOM (MPEAAUILNIOMHON) MPAKTHKH,
OpraHu3yeT NPOLEAYpPY OLEHKH OOIMMX M NPOQPECCHOHATBHBIX KOMIIETCHIINI
CTYJIEHTa, OCBOECHHBIX KM B XOJA€ MPOXOXKJCHHS MPOU3BOJCTBEHHON
(IpeaauIuIOMHON ) NPAaKTUKY;

e pa3pabaTbIBa€T U COTJACOBBIBAET C MPO(PHIBHBIMU OpraHU3alusIMHA (HOPMbI
OTYETHOCTM UM OLEHOYHBIH MaTepual MPOXOXKICHUS MPOU3BOJCTBEHHON
(IpeaaAUIUIOMHOMN) IPAKTHKHY.

e IIPOM3BOJACTBEHHAas  (MPEIOUIUIOMHAs)  IpakTUKa  MPOBOJMUTCA B
OpO(QUIIBHBIX OpPraHU3alMIX HAa OCHOBE JIOTOBOPOB, 3aKIIOUYEHHBIX MEXKIY
KOJUIEJDKEM U TIPEIITPUATHEM.

IpoduiabHasi opranu3anms:

® COIIACOBBIBAET pabouyto porpammy IIPOU3BOACTBEHHOU
(MpenaUIUIOMHOM) MPAKTUKH, TUIAHUPYEMBIE PE3YyJIbTATHl IPAKTHKH, 3aJaHUE HA
IPAKTHUKY;

® [peAoCTaBiIsieT OOOpYJOBAaHME W TEXHUYECKHE CpeicTBa OOydeHHus B
o0beMe, MO3BOJISIIOLIEM BBINOIHATH ONPEACICHHbIE BUIbI PadOT HaIpaBICHHBIX
Ha pelleHue MPaKTUUYECKUX 3a/ay, CBA3AHHBIX C Oyayledl mpodeccuoHambHOU
NESTEIbHOCThI0  00yYarolmMMcsl, Ha3HA4YalOT pPYKOBOAMTENECH MpPaKTHUKU OT
poHIIbHON OpraHU3aIINH;

® YyYyacTByeT B OpraHM3allMd M OLEHKE pe3yJbTaTOB OCBOEHUS OOLUX U
npo(ecCUOHANbHBIX KOMIETEHIUH, TMOJIYYEHHBIX B MEPUOJ MPOXOKICHUS
MPOU3BOICTBEHHOM (ITPEAIUIIIIOMHON) TPAKTUKH;

e yyacTByeT B ()OPMHUPOBAHMUU OLIEHOYHOTO MaTepHalia IJisi OLUEHKH OOIUX U
npo(eCcCHOHATBHBIX KOMIIETEHIIMH, OCBOCHHBIX OOYYaIOUIMMHUCS B IEPUOJ
MPOXOK/ICHUS TPOU3BOACTBEHHON (MPEAIUIIIOMHON) TPAKTUKH;

® MpU HAINYUM BAKAHTHBIX JOJDKHOCTEM 3aKiio4aeT ¢ OOy4aromuMUCs
CPOYHBIE TPYOBBIE 10T OBOPBI;

e oOecrieunBaeT OE30MACHBIE YCIOBHUS IPOXOXACHUS IMPOU3BOACTBEHHOM
(MpeAnUIIIOMHOM) TMPAKTUKU OOY4YalOUIMMUCS, OTBEYAIOIIME CaHUTAPHBIM
IpaBUJIaM U TPEOOBAaHUSAM OXpPaHbI TPY/a;

® [POBOJUT UHCTPYKTAX OOYYAIOIIMXCS MO O3HAKOMIIEHHUIO C TpeOOBaHUSIMU
OXpaHbl TPyJa M TEXHUKU O€30MaCHOCTH, MOKapHOW OE30MacHOCTH, a TaKXKe
IpaBUJIaMH BHYTPEHHETO TPYIOBOTO PACIOPSAKA OPTaHU3ALUH.
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Oo6yuaromuecs, ocsauBaronue [IIICC3 CIIO no cnenuansuoctu 43.02.14
«l'ocTuHMYHOE  N1em0» B NEPUOA  MPOXOXKAECHUS  MPOU3BOJCTBEHHOMU
(MpeaauIUIOMHON ) MPAKTUKU B TPOPMIbHBIX OPraHU3AIUIX:

® TIOJHOCTHIO BBINOJIHSIOT 3aJIaHUsl, IPETyCMOTPEHHBIE paboueil mporpamMmmMoit
MPaKTUKU,

e coOnofaroT JeHCTByIOmME B MNPOQUIBHBIX OpraHu3alusaX IpaBuia
BHYTPEHHETO TPYJAOBOTO PACIOPSIIKA;

e cTpOro coOI0a0T TPEOOBAHUS OXPaHbI TPY/Ia U OXKAPHOI 0€30MacHOCTH.

B nepuoa npoxoxkaeHus: MPOU3BOJCTBEHHON (NMPEIIUIIIOMHON) MPaKTUKU
Ha OO0y4YaroUuXcsi paclpoCTpaHsIOTCS TpPeOOBaHUS OXpaHbl TpyJda U MpaBuiIa
BHYTPEHHETO PaCIIOpsI/IKa, JESHCTBYIOMKE B MPOGUIHHOW OpraHU3aIliy, a TaKKe
TPYJAOBO€ 3aKOHOJATEICTBO, B TOM WYHCJIE€ B YaCTH TOCYJapCTBEHHOTO
COIIMATIbHOTO CTPaXxOBaHU.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPOMN3BOJICTBEHHOM (ITPEJJIMIIIOMHON) IPAKTUKH

[lo OKOHYaHMM TNPOU3BOJACTBEHHON  (NPEATUIUIOMHOM) MPaKTUKH,
oOyuJaroluiicss HaajaexauM o0pa3oM COCTaBISET B COOTBETCTBUU C paboueit
IPOrpaMMOi OTYETHYIO JOKYMEHTAllUIO, U CIAET €€ B YCTAHOBJICHHBIE CPOKHU,
yKa3aHHbIE B y4eOHOM pacnucaHuu 3aHATUH. OTUeTHas JOKyMEHTaluus 10 UToraM
IPOU3BOJICTBEHHOW (MIPEANMUILNIOMHOM) MPAKTUKU JOJDKHA OBITh MOJNUCaHa
PYKOBOAMTENEM MPO(HUILHON OpraHM3aIMi U 3aBEpeHa MeYaThio. 3a HEJCNIO 10
Ha3HAYEHHOI'0 CPOKa aTTeCTallud II0 MTOraM MpakTUKU OOydaroluics chaer
OTUYETHYIO JOKYMEHTALMIO PYKOBOJIUTEIIO IPAKTUKH HA IIPOBEPKY .

[Io pe3ynpTaTamM NPAaKTUKH PYKOBOAWUTENM NPAKTUKH OT MNPO(UIBLHOU
OpraHu3alMyd U OT KoJuleaka (OPMHUPYIOT aTTECTALIMOHHBIN JIUCT, COAEpKAIIUN
CBeJIeHUs 00 ypOBHE OCBOEHMS OOIIMX M NpPO(ecCHOHATBHBIX KOMIETEHIUH, a
TaK)K€ BBIIACTCS XapaKTEPUCTHKAa Ha OOydYaromlerocs Mo OCBOEHHUIO OOIIMX U
po(eCcCUOHATIbHBIX KOMIIETEHLIUN B IEPUOJI TPOXOKICHUSI PAKTHKHU.

OOyuaromuiics, He 0(OPMUBIINI TOKYMEHTHI Ha MIPOXOXKIACHUE TPAKTUKU
Y HE NPOUIEAINI IPAKTUKY, K 3aIIATE OTYETA HE JOITyCKAETCS.

I[Io  wuroram  NPOM3BOJACTBEHHOU (OpenIUIUIOMHOM)  OPaKTUKH
oOyuarolemMycsi Ha OCHOBAaHUHM OTUETHOM JOKYMEHTAllMM BBICTABIISETCS OLICHKA
(OTAMYHO, XOpPOWIO, YIOBJIETBOPUTEIBHO) TIPU YCIOBUU TOJOXKHUTEIHHOTO
aTTECTAllMOHHOIO JIUCTa 10 TPAKTUKE OT PYKOBOAMUTENS MPAKTUKH OT
OpraHu3alyy U KoJuiepka 00 YPOBHE OCBOCHHSI IPETYCMOTPEHHBIX KOMIETEHIUH;
HAJIMYUHM TOJIOKUTENBHON XapaKTePUCTHKH OpraHM3alMi Ha OO0ydarolerocs mo
OCBOCHHIO IPEAYCMOTPEHHBIX KOMIIETEHLUUH; TOJHOTBI W CBOEBPEMEHHOCTHU
IIPEIOCTABICHUS JHEBHUKA U OTYETA 110 IIPAKTHUKE.

Pe3ynpraThl NMPOXO0KIEHUS NPAKTUKHA YUYUTBHIBAIOTCA IPH IPOXOKICHUU
rOCyJlapCTBEHHONW UTOIOBOW aTTECTALUU.

OOyuarompecs, HE  BBINOJHUBIIME  MPOrpaMMy  HPAKTUKH IO
YBAXUTENBHOW MPUUMHE, HANIPABJISIIOTCS HA MPAKTUKY BTOPUYHO, B CBOOOJHOE OT
y4eObl BpeMms.

He BhinosiHeHHas nporpaMMa NpakTHKU 0€3 YBaKUTEIbHON MPUYUHBI WU
HEYJIOBJIETBOPUTENbHAS OLEHKA CUMTAIOTCSA aKaJIeMHYECKOW 3aJ0JHKEHHOCTBIO
oOyuatomerocsi. B mamHOM ciywae, oOydaromuiicss HE JOMYyCKaeTcs K
IIPOXOKIECHUIO TOCYIAPCTBEHHON UTOMOBOM aTTECTALIUHU.

TpeGoBaHus K 0)OPMIIEHUIO TEKCTA OTYETA:
» ocHoBHoH mpudt — Times New Roman;
" [I0JI CTpaHULbL: BepxHee — 1,5 cMm, HikHee — 1.5 cwm,
= jeBoe— 2,5 cM, nipaBoe — 1,5 cmM;
"  MEKCTPOYHBIM MHTEPBAT — 1,5 CM;
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OCHOBHOW TEKCT: 14 MyHKTOB, OTCTYII IEPBOM cTpoKHU 1,25 cM,
BBIPABHUBAHUE 10 NIUPHUHE;
HyMepalys CTPaHUI[ Ha TIEPBOM JIUCTE (TUTYJIHLHOM) HE CTABUTCS;
PAacCIOJIOKEHUE HOMEPA CTPAHULL - CHU3Y 110 LIEHTPY;
BEpXHUU KOJOHTUTYJ conepxur OHUO, Ne rpymmbel, Kypc, AaTa
COCTABJICHHUsI OTUETA;
IUALLIETCS OT MEPBOrO JINIA,
3aroJIOBKU pa3/iesioB HyMEPYIOTCS apaOCKUMU IIUPpaMu ¢ TOUKOI;
TOYKY B KOHILIE 3arojIOBKa HE CTaBAT, €CJIA 3aroJIOBOK COCTOMT U3 JIBYX
NPEAJIOKEHUN, UX PA3IEIAIOT TOUKOM;
NOAYEPKUBATH 3ar0JIOBKU HE JOIYCKaeTCH,;
COKpAlllEHUsl CJIOB B TEKCTE HE JOIyCKaroTcs. VckiroyeHue CcOCTaBIIsIOT
COKpallleHHsI, OOIIETPUHSTBHIE B PYCCKOM SI3bIKE, a TaKXe COKpallleHUs
CJIOB HA UHOCTPAHHBIX SA3BIKAX.

2. Kaxnpii oT4der BBINOJTHACTCAd WHIAWUBUAYAJIbHO, HE JOMYCKAECTCS

HaIMCaHUe TPYIIOBBIX PadoT.

3. TekcT oTyeTa JOJDKEH 3aHUMATh HE MEHEe 6 CTpaHMIL.

B KOHIC THCBHHUKA-OTUYCTA IIPUKIAJAbIBAIOTCA IIPHUIIOKCHHUA

KOITUHU JOKYMEHTOB;
rpaduKu;

CXEMBI;

OYKJIETHI,
dboTorpadumn.

[Tpunoxenue opopmisieTcst Kak MpoA0HKEHUE JAHHOTO IOKyMEHTA.
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IIpuio:xkenne 1
MuHucTepcTBO 00pa3zoBaHusi, HAyKu U MoJoaexu Pecryonuku Kpeim
I'ocynapcTBenHOE OrOKETHOE MPO(DECCHOHATBHOE

oOpazoBarenbHoe yupexaenue Pecryonuku Kpbim
«POMaHOBCKUM KOJIEK UHIYCTPUH TOCTEIPUUMCTBA

OTYET

I10 ITPEJIUTTIJIOMHOM ITPAKTHUKE

oOyvaronuiicss __ Kypca IpyIIbI
dbopmbl 00yUeHUs

cnenuaiasaoct 43.02.14
«l'ocTuHNYHOE AEI0»

(paMuusi, ©Msi, OTUECTBO CTYICHTA MOJHOCTHIO)

MECTO [NTPOXOXIEHW A ITPAKTUKN

Ha3BaHUEC OpraHu3anu

azipec OpTraHU3alUuN

Ha3BaHUC OTACIIa

CPOKMU ITPOXOXAEHMA ITPAKTHUKHN

B Ka4€CTBE KOI'0 IIPOXOAUIT IIPAKTUKY 06yt1a}01111/11?1051

PYKOBOJUTEJIb ITIPAKTUKA
OT KOJUIE/IKA

OT OpraHu3aiuu (IpeanpusTys)

(hamumHs, ©Ms1, OTYECTBO, JOJKHOCTh

(1)aMI/IJ'II/I5I, UM, OTYCCTBO, JOJIKHOCTH

Cumdpepomnonb, 20_
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IIpunoxenue 2

MuHucTepcTBO 00pa3zoBaHusl, HAyKu U MoJioexu Pecryonnku Kpeim
['ocynapctBenHoe O KeTHOE TPOPECCHOHATBHOE
oOpasoBartenbHOe yupexaenue Pecyonuku Kpeim

«PoMaHOBCKUI KOJIJIEIK UHIYCTPUU TOCTENPUUMCTBA»

JHEBHUK

IMPOXOKACHUA HD@I[I[HHHOMHOﬁ ITPAaKTUKH

(HaMMEHOBaHHUE COTJIACHO YUYEeOHOMY IUIaHY)

oOyuarorierocs Kypca TPYIIIIBI

cuneruainbHocTh: 43.02.14 «I"ocTHHHYHOE AETIO»

(pamunust, uMms1, OTIECTBO)

MecTo nIpOX0XKACHHS TPAKTUKU:

(Ha3BaHHE OpraHU3aLNH, aIpPeC)

CpoKu NMPOX0XKACHUS TPAKTUKH:
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IIpuio:xkenne 3

NHAUBUAYAJIBHOE 3AJIAHUE HA IIEPUO/ ITPAKTHKH

Jlara

Buabl BoInosiHsgeMo padoThl

OneHkn, 3aMedyaHus
PYKOBOAUTEIS
NPaKTUKH

Onucatb TOCTUHUYHOE MPEANPUSATHE: HCTOPUS
CO3JaHusA,  LeIM, MHCCHS  NPEIIPUATHS,
O0COOEHHOCTH JIEATEIIBHOCTU OCHOBHBIX CIIyKO
TOCTUHULBI

CocraButh OpraHU3aLMOHHYIO CTPYKTYpY
TOCTHHHIIBI

[Ipoananu3upoBarh 3arpy3ky HoMepHOro (oHma
TOCTHHHUIIBI (THBapb — UIOHB )

IIposectu SWOT-ananu3 TOCTUHHUYHOIO
MpPEANPUITHS

PykoBoauTens IPakTUKH OT KOJUIEKA

(OJKHOCTB) (®.1.0.)
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EXXEJHEBHBIE 3AIIMCU CTYJAEHTA

IIpuio:xxkenne 4

Jlara

Buabl BoInoJiHsieMoid padoThl

Ouenkm,
3aMeYaHus
PYKOBOIUTEJS
NMPaKTHKH
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OOyuaromuiics

(®.1.0.) (monuck)

PykoBoauTENb NPAKTUKHU OT KOJUIEIKA

(IOJDKHOCTB) (®.1.0.) (moamucs)

PykoBoauTeNb NPakTUKKU OT NPEAIPUATHS, OPTAHU3ALNHT

(TOJKHOCTD) (®.1.0.) (oamnuce)

M.IL JlaTta
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IIpuio:xxkenne 5

MunuctepcTBO 00pazoBaHus, Hayku U Mojoaexu Pecny6nuku Kpbim
['ocynapcTBeHHOE Or0JKETHOE POPECCHOHATBHOE
oOpasoBarenbHOE yupexaeHue Pecyonuku Kpeim

«POMaHOBCKMI KOJIJIEK UHAYCTPUH TOCTEIPUUMCTBAY

ATTECTAIIAOHHBIN JINCT

oOyuaromerocst

(pamummst, nMs, 0T4ECTBO 00YJAIOIIETOCsT)

cuneruainbHocTh: 43.02.14 «I"ocTHHHYHOE AETIO»

rpyImma Kypc dbopma 00yueHus: ouHas
C 20 . 10 20 1.
npoien(a) IPEIANIIOMHYIO MIPAKTUKY

(BMI IPaKTUKH: MPEATUIUIOMHAs)

B KOJIJISJIKE / B OpTaHU3aINHT

(Hy>kHOE MOAYEPKHYTb)

(HarMeHOBaHHME OpTaHU3AINH, IPEANPHATHS, IOPUANIESCKUN aapec, TeaedoH)

0] PyKOBOJICTBOM

((baMI/IJ'[I/ISI, HMsl, OTYECTBO, JOJDKHOCTE PYKOBOUTEIIA HpaKTI/IKI/I)

1. 3a Bpems mpaKTUKHW BHITIOJHEHBI CICTYIOIINE BUABI PabOT:

KadyecTBO BBIIIOJIHEHHUSA
Ne Buasi pador, padot*
BBINNOJITHCHHBIX Oﬁyllaloml/IMCH BO BpeMs NNPAKTUKHA BBICOKOE cpeaHee HU3KO0e

1. | BBogHblii HMHCTpyKTaX. 3HAKOMCTBO CO  CTPYKTYypoH
npeanpustysi, Texnosnorueit padorsr CITHP.

2. | 3nakomcTBO U pabota ¢ ACY otens.

3. | Perucrpamus u pasMenieHue WHAUBUAYAIbHBIX,
KOPIOPAaTHBHBIX, MHOCTPAHHBIX TOCTEH, TYpPHUCTCKUX TPy,
VIP-rocreii.

4. | CocraBieHue U ydyacThe B TIPOEKTax JOrOBOPOB B
COOTBETCTBUU C IIPUHATBIMU COTJIALICHUSMH.

5. | Peructpanusa Beiezna rocts. [logroroBka JOKyMeHTaluu JJs
MPOU3BEJICHUS PACUETOB C TOCTSIMHU.

6. | [lomyuenue matexeil. BrImomHeHWe OEHCTBUII HOYHOTO
ayJuTa.

7. | BBogHBIH  WHCTpYKTaX. 3HAKOMCTBO CO  CTPYKTYypoH
MPEANPUSITHS, TEXHOJIOTHEH pabOThl ¢ YYETOM OCOOEHHOCTEH
OopraHu3anuun CJIy)K6BI IIUTaHUuA OTECIIA.

8. | O3HakOoMJIeHHE €  TOPrOBBIMH  IPOU3BOJCTBEHHBIMU
MOMEIIECHUSIMU  CIYObl  TUTaHWsl W CTaHJAPTaMHU
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00CTyKUBaHUS TOCTEH.

[ToaroToBka u opraHuzarusi paboTel 0apoB, kade, CIyKObI
NUTaHKs, OpraHu3alysi padoThl CIy)KOBI room-Service.

10.

[TogroroBka u OOCIy)XMBaHUE pA3IMYHBIX THUIIOB CEpPBHUCA,
BKJTIOYast BBICOKYIO KYXHIO, O(HUIIMAJIBHBIX MPHEMOB, OUCTPO,
OaHker, Oap, Oyder.

11.

[TonroroBka W opraHm3amus OOCTyXuBaHHS OaHKeTa
«Dypmeray,  «Kokreins», OaHkeTa ¢ YaCTUYHBIM
00CITy>)KBAaHUEM.

12.

[InanupoBaHue  JCATEIBHOCTH  COTPYIAHHKOB  CIIY)KOBI
nutaHus. Pacuer mocynel, mpuOOpOB COMIACHO 3asBKH Ha
00cITy)KMBaHUE.

13.

BBonHbIM MHCTpyKTaX. 3HAKOMCTBO C pabOTON CilyKOBbI
oOCITy’)KMBaHUSI M OKCIUTyaTallud  HOMepHoro  (QoHza,
OCHOBHBIMH TCXHOJOTMYCCKUMHU JOKYMCHTAMM.

14.

OcymiecTBieHHe KOHTPOJS KadecTBa yOOpKM HOMEpPOB,
CITy>K€OHBIX U OOIIECTBEHHBIX MOMELIEHUH B COOTBETCTBUHU CO
CTaHAapTaMu 00CITy)KHBaHUSI.

15.

[IpoBenenne yOOpKM HOMEpOB: TEKyIIEW, IO BBIE3NY,
JKCIIpecc, TeHepalibHOW.  YOopka  OOIIECTBEHHBIX U
CIIyeOHBIX 30H OTeJIsl.

16.

[IpenocraBieHue yciayr XpaHEHUs IEHHBIX Belled (KaMepsl
XpaHeHus1, celidbl U Aeno3uTHble sueiiku). Pabora ¢ akTamu
Ha BO3MeIIeHue yiep0a, 0OHapyeHHs 3a0BITHIX BEHICH.

17.

[Tpuem u MHBEHTapU3aLUs TOCTUHUYHOTO O€JIbs, COCTaBICHUE
AKTOB Ha CIIMCAHUE UHBEHTAPsl U 000pyI0BaHUSI.

18.

Opranuzanus OTJIbIXa u pa3BiIe4YECHUN roCTen:
npenocrasienue SPA — yciyr, opranusanusi 3KCKypCHOHHOTO
00CITy)KUBaHUS, yCIIyT CIIOPTUBHO-03/JOPOBUTEIBLHOTO
KOMILJIEKCA.

19.

BBonHBIM MHCTPYKTaK. 3HAKOMCTBO C TEXHOJIOTHEH pabOThI
CIIy>K0bl OpoHHMpOBaHMs M mpoAax. Pabora ¢ mporpamMMHBIM
obecneuenueM u ACY.

20.

bponupoBanue HOMepHOro (OHAA C HCIOJIL30BAHUEM
pa3IMYHBIX CIOCOOOB.

21.

Yuyactue B opraHu3alvd  3aKJIIIOYCHUSA  OOTOBOPOB B
COOTBCTCTBUH C IPUHATHIMU COTJIAICHUSAMMU.

22,

PaGora ¢ xomMMeHTapusMu K OpOHUPOBAHUIO. AHHYJISIHS
OpoHHU.

23.

Peknama u mponaxa yciayr rocTsM 1o NpuObITHIO U BO BpeMs
UX IPOXUBAHUS.

24,

Amnanu3z paboThl OTENS U pa3paboTKa MPeII0KEHUH 110
HOBBIIICHHUIO 3arPy3KH U YBEJIMYECHHIO JOXOJIOB.

* OTMETHUTH 3HAKOM «+» B HY>KHOM rpade
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2. 3a BpeMs MPOXOXKICHUS MPAKTUKU y oOyyaromierocs Obutn chopMUpOBaHbl MPOPECCHOHANbHbBIE
KOMITETCHIINH (3JIEMEHThI KOMIIETEHIUHN):

CdopMupoBaHHOCTH KOMIIETEHIIMH
(3J1eMeHTa KOMIIEeTEeHIUN)*

HaumeHoBaHHe KOMIIETEHIIMH copmupo- He
copmuposana
BaHa chopmupo-
YaCTH4YHO
MNOJHOCTBIO BaHa

B 1 Opranuzanua ©W = KOHTPOJb  TEKYIIEH
NESATEIBHOCTH COTPYIHHUKOB CIIyX OBl TIpueMa u
pa3MelieHus

I1K 1.1. IInaaupoBate NOTPEOHOCTH CIYkObI IpreMa
U pasMEUIeHUS B MaTEepUAIBHBIX pecypcax |
HepcoHae

[IK 1.2. Opranu3oBbIBaTh JEATEILHOCTH COTPYAHUKOB
CiIy’)kObl TIprieMa M pa3MeIleHUs] B COOTBETCTBUU C
TEeKYIIUMH IJITAHAMHU W CTaHJAapTaMHU TOCTHHUIBI.

IIK 1.3. KoHTposnupoBaTh TEKYILIyIO IESTEIbHOCTb
COTPY/ZHUKOB CIY>KObI IpHE€Ma M pa3MEUICHUs I
oJIep KaHusl TpeOyeMOTo YPOBHS KauecTBa.

B/ 1 [Lmanuposanmue, OpraHm3amnus u
KOHTPOJIMPOBAHUE [IEATEIIBHOCTH COTPYAHUKOB U
MOTpeOHOCTEN CIy>KOBl MHUTAHUA B MaT€pPUAIbHBIX
pecypceax u nepcoHale.

[1K 2.1. IInanupoBaTh NOTPEOHOCTHU CITYKObI TUTAHUS
B MaTe€pUaJIbHBIX PECypcax M MepcoHale.

[IK 2.2. Opranu3oBbIBaTh J€ATEILHOCTh COTPYIHUKOB
CIY>KOBI TIUTaHUS B COOTBETCTBHU C TEKYIIUMH
MJIaHAMU U CTaHAApTaMH TOCTHHUIIBL.

[IK 2.3. KoHTpoiupoBaTh TEKYLIyIO JESATEIbHOCTb
COTPY/AHUKOB CIIY>KObl HMUTAHUS IJI HOJAEPIKAHUS
TpeOyemMoro ypoBHS  KauecTBa  OOCIy>KUBaHMUS
roCTen.

B 2 Opranuzanusi, OCYILIECTBJIEHUE u
KOHTPOJIMPOBAaHUE  CIELHUAIBHBIX BUJOB  YCIYT,
CTHJIEH M METOJ0B OOCITY>KMBaHUS CIIyKObl MUTAaHUS
TOCTUHUYHOTO  KOMIUJIEKCa  JuId  MOJJep KaHus
TpeOyeMOro ypoBHs KaueCcTBa 00CITyKUBaHUS.

IIK 2.3. KoHTposnpoBaTh TEKYLIYI JESATEIBHOCTD
COTPY/ZHUKOB CIIy>)KObl HUTAHUS IJI IHOJAEPKaHUS
TpeOyeMoro ypoBHS ~KayecTBa  OOCITyXHBaHUS
rOCTeN.

Bl 1| Opranuzanua ©W  KOHTPOJb  TEKYIIEH
JeSTeTbHOCTH COTPYAHUKOB CIYXKObI 00CITyKMBaHUS
1 DKCIUTyaTaIllid HOMEpHOTO (hoHIa

IIK 3.1. [IInaHupoBaTh MNOTPEOHOCTH  CIIYKOBI
00CITyKMBaHUS U IKCIUTyaTallid HOMEpHOTo oHa B
MaTepUaIbHBIX pecypcax U NepcoHalIe.

[1K 3.2. Opranu3oBbIBaTh AESITEILHOCTh COTPYIHUKOB
CITy>KOBI 00CITYKMBAaHUS U SKCIUTyaTallld HOMEPHOTO
(dboHIa B COOTBETCTBMM C TEKYUIMMH IUIaHaMU U
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CTaHJapTaMu roCTUHHIBI.

[IK 3.3. KoHTponupoBaTh TEKYILIYIO JEATEIbHOCTh
COTPYJHUKOB CITY>KOBI 00CITy’)KUBaHUS u
SKCIUTyaTalud HOMepHoro (GoHAa JUIs MOAep KaHUs
TpeOyeMoro ypoBHSI ~KayecTBa  OOCITyKMBaHUS
TOCTEH.

BJI 4 Opranuzanus ¢ KOHTPOJb  TEKyLIEH
NEsTeIbHOCTH COTPYJHHUKOB CIIy>KObl OpOHMPOBAHUS
U IPOJaX

IIK 4.1. TIlmanupoBaTh TOTPEOHOCTH  CITYKOBI
OpOHHMPOBAHUS U MPOJAK B MaTEpUATHHBIX pecypcax
U IIepCOHaJIe.

[1IK 4.2. Opranu3oBbIBaTh J€ATEILHOCTh COTPYAHUKOB
ci1ykO0bl OPOHUPOBAHUS U MPOJIAXK B COOTBETCTBUH C
TEKYIIMMH IJIAHAMHU W CTaHJAApPTaMH TOCTHHHIIBI.

[IK 4.3. KoHTposupoBaTh TEKYIIYI0 IEATEIbHOCTh
COTPYJIHUKOB CIIy>KObl OpOHHPOBAHUS U IPOAAXK AJIS
nojjep>kaHusi Tpe0yeMoro ypoBHsI KauecTBa.

* OTMETHUTH 3HAKOM «+» B HYXXHOH rpade
Pesynprar npakTuku:

(IIpoepamma npaxmuku 6vinonena 6 nOIHOM obveme)
« » 20 .
PykoBoauTens mpakTuku

M.IL (moamuce)
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IIpuiio:xxkenne 6

MuHucTtepcTBO 00pa3oBaHusl, HAYKU U MoJiojiexu Pecryonuku Kpeim
[NocynapcTBeHHOE O10KETHOE MPOPECCHOHAIBHOE
oOpasoBarenbHOE yupexaeHue Pecyonuku Kpeim

«POMaHOBCKMI KOJIJIEK UHAYCTPUH TOCTEIPUUMCTBAY

XAPAKTEPUCTUKA

oOyuaromerocs

(amunus, UMs1, OTYECTBO 0OYUAOIIIETOCH )

cuneruainbHocTh: 43.02.14 «I"ocTHHHYHOE [ETIO»

rpyrmnma Kypc dbopma 0O0yueHus: ouHast
c 20 T. O 20 T.
npoires(a) IPEAIUIIIOMHYIO MPAKTUKY

(BUI IPAKTHKHU: TPEATUIIIOMHAS)

B KOJUJIEJKE / B OpraHU3alUU

(Hy>HOE TIO{YePKHYTb)

(HaMEHOBaHHE OPraHM3alNY, IPEIIPUATHS, IOPUIMIECKHI axpec, TeaeoH)

O] PyKOBOJICTBOM

((I)aMI/U'[T/IH, HMs, OTYECTBO, TOJDKHOCTL PYKOBOAUTEIIA HpaKTPIKPI)

3a BpeMst MPAaKTUKU O0YJArOIINIICS MPOsSBIWI(a) THYHOCTHBIE, IETTOBBIC KAYeCTBA U
MPOJIEMOHCTPUPOBAJ(a) CIOCOOHOCTH:

Crenens nposiBJIeHU ™

Ne HaumeHnoBaHue Tposisasi(a) Mpossisi(a) He
IMU30 U l'lpOﬂBJ'[ﬂJ'[
peryJsipHo weckn @)

OK 1. Bribupats CIIOCOOBI peLeHus 3a7a4
po)eCCHOHAIBHON ACSATEIIBHOCTH, TPUMEHUTEIHHO K
pPa3IMYHBIM KOHTEKCTaM.

OK 2. OcyecTBasiTh TIOUCK, aHalu3 u
UHTEpIIpeTalui0 HUHQOpMauMu, HEOOXOAUMON s
BBITIOJTHEHUS 3a1a4 npodeccuoHaTbHON
JESITeIIbHOCTH.

OK 3. [InanupoBaTh W peaqu30BBIBATH COOCTBEHHOE
Ipo¢eCCHOHATIBHOE U JMYHOCTHOE pPa3BUTHE.

OK 4. Paborats B  KOWIEKTHBE H  KOMAaHIIE,
3¢(EeKTUBHO  B3aMMOJEUCTBOBaTH C  KOJIJIETaMH,
PYKOBOJICTBOM, KJINEHTAMH.

OK 5. OcymectBisiTh YCTHYKO U HUCBMEHHYIO
KOMMYHHKAIIUIO HA TOCYJAPCTBCHHOM A3BIKC C YUCTOM
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0COOEHHOCTEH  COIMAIILHOTO M KYJBTYPHOTO
KOHTEKCTA.

6. | OK 6. IlposBasTH IPAKJaHCKO-TTATPUOTUYECKYIO
HO3MIINIO, TEMOHCTPUPOBATH OCO3HAHHOE IOBE/ICHHUE
Ha OCHOBE TpaJMLHOHHBIX  OOILEYETOBEUECKUX
[IEHHOCTEMH.

7. | OK 7. ConelicTBOBaTh COXPAaHEHUIO OKPYKAIOIICH

cpenpl, pecypcocOepeKeHuIo, 3¢ hekTHBHO
JICHCTBOBATh B UPE3BbIUANHBIX CUTYAITHUSIX.
8. | OK 8. Hcnonn3oBarh cpeacTBa ¢buznyeckoi

KYJbTYpPBI JISl COXpPAHEHUS U YKPEILJICHUS 310POBbS B
nporecce  MpopECCHOHATBHOW — JIESATETBbHOCTH |
nojAJep>)KaHue HEOOXOAUMOTO YPOBHS (PHU3NYECKOU
MOATOTOBJICHHOCTH.

9. | OK 9. Ucnonb3oBath MHGOPMAITUOHHBIE TEXHOJIOTHH
B IPO(heCCUOHATILHOM IESITEIbHOCTH.

10.| OK10. [Tonb3oBatbcs po¢eCCHOHATBHON
JIOKYMEHTallMel Ha TOCYJapCTBEHHOM U MHOCTPAaHHOM
A3BIKE.

11.| OK 11. [InanupoBarh NPEANPUHUMATEIBCKYIO

JesITeTbHOCTD B PO eCCHOHATBHOMI cdepe.

* OTMETUTH 3HAKOM «+» B HY>KHOM rpade

1. OOwas xapakTepucThKa 00y4aroIerocs:
1.1. OrtHomieHue K padoTe

1.2. BrInonHEHHUE MPABUIT TPYIOBOTO PACIIOPSIIKa

1.3. ColmroaeHue mpaBmil TEXHUKNA O€30MaCHOCTH

1.4. HpOﬂBJ’ICHI/IC WHUIHUATUBBI U 3aMHTCPECOBAHHOCTHU ITPH BBIIIOJIHCHUHN OCHOBHOM
pa6OTBI U JOITOJIHUTCIIBHBIX nopyquHﬁ
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1.5. B3anmMoOTHOIIEHHE C KOJUIETAMH 10 pa60Te, TOTOBHOCTD K IMOAACPKAHHUIO
IMapTHCPCKUX OTHOILICHUH

1.6. JlomoaHUTEIHHO (MPU HEOOXOUMOCTH )

A) OTHollIeHHE K KIIMEHTaM KOMIIaHUH, TOTOBHOCTh K KOMIIPOMUCCY C MOTpeOUuTenemM
b) Cnoco6HOCT K COLMATEHOMY B3aUMOCHCTBUIO, TPOSIBIICHUE YBAXKEHUS K JIIOJISIM,
TOJIEPAHTHOCTD K IPYrOM KyJIbType

B) Cobntonenne npuHATHIX B 0011I€CTBE, B KOMIIAHUH MOPAJIbHBIX U IPABOBBIX HOPM,
COLIMAJIbHBIX U KOPIIOPATUBHBIX CTaHIAPTOB

I') AnekBaTHOE OTHOILLIEHUE K KPUTUKE, YMEHUE U KEJITAHUE UCTIPABIISITH CBOM OLIMOKH,
CTPEMJIEHUE K COBEPIICHCTBOBAHUIO CBOUX ITPAKTHUYECKUX YMEHUN

A1) pyroe

Pesynomam npakmuxu

(IIpoepamma npakmuxu evinonnena yChewHo 8 NOIHOM 0bveme)

« » 20 T

PykoBoaurens npakTuku
M.IL (moanuck) (momxHoCTH, ®.1.0.)
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