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1. OBIIASA XAPAKTEPUCTHUKA TPOI'PAMMBI
IMPO®PECCHUOHAJIBHOI'O
MOJIYJIA IIM 02. «KOPTAHU3ALISA U KOHTPOJIb TEKYIIEN
JAEATEJBHOCTHU COTPYJIHUKOB CJIYXBbI INTAHUS»

1.1. OO0aacTh NpUMeHEHUs POrPaMMBbI

Bo ucnonnenue nopyuennii [Ipesuaenta Poccutickoit @enepanun ot 5 aexadps 2014 r.
No I1p-2821, . 17, n. 18 u Ha OCHOBaHUM KOMILJIEKCA MEp, YTBEPKJICHHBIX PACIOPSIKEHUEM
[TpaButenbctBa Poccuiickoii @enepamuun ot Ne 349-p, Coro3omM «ATEHTCTBO pa3BUTHS
npodeccuoHabHBIX coobmiecTB U padounx kagpo WorldSkills Russia no cormacoBanuto ¢
MunwncTepcTBOM oOpaszoBaHusi U Hayku Poccuiickoit ®denepanuu paspaboTaHa HaCTOSIIAsS
pabouas mporpamma mpodeccuoHaNbHOTO MOAyist «OpraHuzanusi ¥ KOHTPOJIb TEKYIeh
NESATENbHOCTH COTPYJHUKOB CIYXObl NUTAaHUS», KOTOpas SBISETCA YacTbl0 OCHOBHOM
oOpa3zoBatenbHOU nporpammel B cooTBeTcTBUU ¢ PI'OC CIIO 43.02.14 «I'ocTUHUYHOE AETI0»
u MeToauKkoil opraHuM3anuy M MPOBEACHUS JEMOHCTPALIMOHHOIO 3K3aMEHa MO CTaHAapTam
WorldSkills Russia B pamkax rocyaapcTBeHHON UTOrOBOM arrectanuu ooy4datonmxcsi [ BIIOY
PK «PKHUI».

1.2. Leab 1 mIaHupyemMblie pe3yabTAThl 0CBOCHHUS MPOEeCCHOHATIBLHOI0 MOIYJIS

B cootBercTBUM ¢ mepexoioMm Ha cTaHmapThl oOydenuss mo TOII-50 ¢ mensio
dbopMUpOBaHUS KOMIIETCHIINM, BOCTPEOOBaHHBIX ITU(PPOBON SIKOHOMUKOWU MPH MOATOTOBKE 10
MPUOPUTETHBIM TMPOQeccusiM U CIEUATBHOCTIM B CHUCTEME CPEIHEro MpodhecCHOHATBHOTO
00pa3oBaHusl U B Pe3yJIbTaTE€ U3YUYEHUS MPOPECCUOHATHFHOTO MOIYIS O0yYarOIIUIICs TOHKEH
OCBOUTh OCHOBHOUM BuJ jestenbHOocTH (BJ]) «Opranm3zamusi ¥ KOHTPOJb TeKyllei
NeAITeIbHOCTH  COTPYAHHKOB  CJOYyXKObl NHUTAHMS» U  COOTBETCTBYIOIIME €My
npodeccuonanbubie kommnerenuuu (I1K) u odmue komnereniuu (OK).

1.3. TIlepeuyeHb 00IIUX KOMIETEHUH

Kon HanmMmeHoBaHHe 00IIUX KOMIIETEHITHMA

OK 1. BeiOupate  cmocoObl  pemieHMs  3agad  NpO(QEecCHOHANbHOM  JesITeIbHOCTH,
PUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 2. OcyiecTBIsITh MOMCK, aHAJIU3 M HHTEpHpEeTaluio HHPOpMALUU, HEOOXOIUMOM s
BBITOJIHEHUS 3a]1a4 TPOPECCUOHATIBHON 1EATEIbHOCTH

OK 3. [InanupoBaTh M peaJn30BbIBATE COOCTBEHHOE NPOPECCUOHATBHOE M JIMYHOCTHOE
pa3BUTHE.
OK 4. PaboraTe B KOJUIEKTHBE M KoMaHzae, 3P(GEKTUBHO B3aUMOJEHCTBOBATh C KOJJIETAMU,

PYKOBOJACTBOM, KIIMCHTAMU

OK 5. OcCyLIEeCTBIIATh YCTHYIO M IUCBbMEHHYIO KOMMYHHUKAILIMIO Ha TOCYJAapCTBEHHOM SI3BIKE C
y4€TOM 0COOEHHOCTEN COLIMANIBHOTO U KYJIbTYPHOIO KOHTEKCTa

OK 6. [IposiBIATE TpaKJaHCKO-NATPUOTHUYECKYIO TO3MUIUI0, JEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHUE HAa OCHOBE TPAJAMIMOHHBIX OOIIEYETOBEYECKUX LIEHHOCTEeH, NPUMEHSTh
CTaHJapThl aHTUKOPPYINLIUOHHOIO IOBEICHUS

OK 7. CopeiicTBOBaTh COXpAaHEHHUIO OKPYIKAIOILIEH Cpebl, pecypcocOepekeHuto, 3hHEeKTHBHO
JIEWCTBOBATh B YPE3BbIYAUHBIX CUTYALIUSIX




OK 9. Hcnonb30BaTh HHPOPMAITMOHHBIE TEXHOJIOTHU B MPO(ECCHOHANBHOM NeSTEILHOCTH
OK 10. [Tonp3oBaTbess  MpoecCHOHANBHOM — AOKyMEHTAllMeld Ha  TOCYZapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE
OK 11. Hcnons3oBath 3HaHUSA 1o ¢duHaHCOBOI I'PaMOTHOCTH, IIJIAHUPOBATh
IPEANPUHUMATENBCKYIO 1€ATEILHOCT B MPO(eCcCHOHANBHOM chepe
1.4. Ilepedenn npodeccHOHAIBHBIX KOMIETEeHIU T
Kon HaumeHoBaHue BHI0B 1eATEJIbHOCTH U NMPO(eCCHOHATBHBIX KOMIIETeH U
BA 1. Opranu3anusi M KOHTPOJIb TeKYylIeil 1eTeJbHOCTH COTPYAHUKOB CJIYKObI MUTAHUSA
I1K 2.1. | IlnanupoBath NOTPEOHOCTH CI1y>KObI IUTAHUS B MaTEPUAIbHBIX PECypcax M IepCcoHalIe.
[1K 2.2. | Opranu3oBbIBaTh JESATEIBHOCTh COTPYAHUKOB CIYXObl THTAaHUS B COOTBETCTBHH C
TEKYIMMHU [IJIaHaMU U CTaHJapTaMH FOCTHHMIIBL.
[1IK 2.3. | KoHTponupoBaTh TEKYIIYyIO0 JEATEIBHOCTh COTPYJHUKOB CIYXXOBI THTaHUS IS

NoJiIepKaHusl TpeOyeMOro YPOBHsI KauecTBa OOCTYKMBAHUS TOCTEH.

B pesynbrare ocBoeHus mpodeccuonanbroro moayis (IIM) cryaeHT moimkeH UMETh
MPaKTUYECKUH OTBIT, ONIPEICIICHHBIC 3HAHUS U HABBIKU:

IIpakTuyecknii | B pa3paboTke onepanuoHHBIX MPOLEIYD H CTAHAAPTOB CIYKObI MUTAHUS

OnBIT e [InanupoBaHuM, OpraHM3alyy, CTUMYJIMPOBAHMM M KOHTPOJE ACATEIbHOCTH
NIepCOHAJIA CIIYKObI MUTAHUS
3narb e 3anauu, PyHKIUH U OCOOEHHOCTU pabOThI CITyKOBI MUTAHUS
e 3aKkoHOJATEJIbHBIE M HOPMAaTUBHBIE AKThl O IPEIOCTABIEHUU YCIYT CIYXKObI
MUTaHUS TOCTHHUYHOTO KOMILJIEKCA
e OcCoOOEHHOCTH OpraHU3alMM MPEANPHUATUN MUTAHHUS Pa3HBIX TUIIOB U KJIACCOB,
METO/I0B 1 (PopM 00CITY KHUBAHUS
e TpebGoBanus kK 00CIyKHBarOILEMy ITEPCOHATY, IPaBUJIa U HOPMbI OXpaHbl TPYAA,
TEXHUKH O€30IacHOCTH, INPOU3BOJACTBEHHOW CAHUTApUH, MPOTHBOIOKAPHOU
3aIUTHI U JIMYHOW TMTHUEHBI
e TpeGoBaHusi K TOPrOBbIM M IPOU3BOJCTBEHHBIM IOMEIIECHUSM OpraHu3alui
CITY>KOBI TUTAHUS
e IIpodeccroHanbHy0 TEPMUHOIOTHIO CITY>KOBI MUTAHUS HA UHOCTPAHHOM SI3bIKE
e TexHONOrUIO OpraHU3aIMK MPoLIecca MUTAHUS
e (Cpenuaiu3upoBaHHbIE HMH(POPMAIMOHHBIE MPOTPaMMbl M TEXHOJIOTHH,
UCTIOJIb3yeMbIe B paboTe Ci1yKObl MUTaHUS
e Dranbl npolecca 00CIyKUBaHUS
e TexHonoruio opraHuMs3alMy IpoLecca MUTAHUS C MCIOJIb30BAaHUEM Pa3IMYHBIX
METOJIOB M0J1a4uM OJIF0J] M HAIIUTKOB, CTAHJAPTOB OPraHU3aIK 00CITY)KUBaHUS U
NPO/IaX B MOJIPa3EICHUSAX CIYKObI MUTaHUS
e [IpodeccroHanbHy0 TEPMUHOIOTHIO CITYKOBI MUTAHUS HA HHOCTPAHHOM SI3bIKE
e PernameHTbl ciyKObI MUTAHUS
e Kpurepun u nmokaszareian KauecTBa 0OCITyKHUBaHUS
e Merobl OLIEHKH KauecTBa MPEJOCTABICHHBIX YCIYT
Ymern e OcyuiecTBisATh IUIAHUPOBAHUE, OPraHU3alMI0, KOOPAUHAIMI0 M KOHTPOJIb

JESITeIbHOCTH CIYy)KOBbl TMUTaHUSA, B3aMMOJCHCTBHE C JAPYTUMH CIIy>KOaMu
TOCTUHUYHOI'O KOMILJIEKCA
e QOrmeHuBaTh M IUIAHUPOBATh MOTPEOHOCTH CIIYXKObI MUTAHUS B MaT€pUAIbHBIX




pecypcax u nepcoHaie

e Ompenensite YUCICHHOCTh U (PYHKIIMOHAIBHBIE OOS3aHHOCTH COTPYJHHKOB, B
COOTBETCTBUU C YCTAHOBJIEHHBIMU HOPMATUBAaMHU, B T.4. HA UHOCTPAHHOM SI3bIKE

e AHanmu3MpOBATh PE3YJIbTAThl ACSITEIBHOCTH CIYXObl MUTaHUSA U MOTPEOHOCTU B
MaTepUaIbHBIX pecypcax U NepcoHalle

e lcnonb3oBaTh MHPOPMAITMOHHBIE TEXHOJOTUH JUIS BEACHUS JIEIIONPOU3BO/ICTBA
Y BBITOJIHEHUS PETJIaMEHTOB CIIyKObI MUTaHUS

e Opranu3oBbIBaTh U KOHTPOJUPOBATH MPOIECCH MOATOTOBKU M OOCTY>KWBaHUS
NOTpEOUTENEH yCIyT C HCHOJb30BAHUEM pA3JIUYHBIX METOJOB U IIPUEMOB
nojayu OJIOJI U HANWUTKOB B OpraHM3alMsaX CIOy>KObl NMUTaHUsA, B T.4. Ha
MHOCTPAHHOM $I3bIKE

e KoHTpomupoBaTh TEKYIIyIO ACATEIBHOCTb COTPYIHUKOB CITY>KOBI MUTAHUS IS
noi/Iep>KaHusi Tpe0yeMOro YPOBHsI KauecTBa 00CTYKUBaHUS

OcBoenune npodeccuoHanbHOrO0 MOJYJIA O0ECHEeYUBAET JOCTHXKEHHE O0YydYaroIUMUCH
CeOVIOWUX TUYHOCIHBIX Pe3YIbmamos peallu3aliy MporpaMMbl BOCITUTAHUS:

JIP - 13

CriocoOHBIii B 1H(POBOI Cpeae HCMONb30BaTh pa3iIMyHbE IH(PPOBBIE CPEICTBA,
MO3BOJISIOIIME BO B3aUMOJCHCTBUU C JPYTUMH JIIOAbMU JOCTUraTh IOCTaBJIEHHBIX
nener; crpemsmmuiics K (QOPMHUPOBAHHIO B CETEBOM Cpele JUYHOCTHO U
po¢eCCHOHATILHOIO KOHCTPYKTUBHOI'O «LU(POBOTO CIIENa».

JIP - 14

CrnocoOHbI cTaBUTH mepeln COOOH e IMOJ BO3HMKAIOIIME >KU3HCHHBIC 3a7adH,
o0upaTh crocoObl PEeUIeHHs] U CPEJICTBA Pa3BUTHS, B TOM YHUCIIE C MCIOIb30BAaHUEM
UGPOBBIX CPEACTB; COACHUCTBYIOLIMM MOAJEPKaHUIO MpecTUXka cBoed mpodeccun u
o0pa30BaTebHON OpraHu3aluu.

1.5.

KosmmyecTBO 4acoB, 0TBeeHHOEe HA OCBOeHHE MPO(eCcCHOHAIBLHOT0 MOTYJIsI

«Opranuzaius 1 KOHTPOJIb TeKYIIEH AeITeTbHOCTH COTPYTHUKOB CITY>KOBI TUTAHUS
OO1m1ee KOIMYECTBO YAaCOB, OTBEJCHHOE HA OCBOCHHE MPOTPAMMBI MTPO(HECCHOHATHHOTO
moaynsi — 390 yacoB, B TOM 4HCIie HA OCBOCHHME MEXIUCHUILTHHApPHBIX KypcoB (MIIK) u

MPAKTUKU:

- MJIK 02.01 — 134 gaca

- MJIK 02.02 — 76 gacoB

- yueOHyt0 — 72 yaca

- Mpou3BoOICTBEHHYIO — 108 "acos

- IGMOHCTPAIMOHHBIN dK3aMeH — 6 4acoB.




2. CTPYKTYPA U COAEP KAHUE NPO®ECCUOHAJIBHOI'O MOAYJIsA
2.1. TIM 02 «Opranu3zainusi 1 KOHTPOJIb TeKYIei 1eITeJTbHOCTH COTPYAHUKOB CJIYKObI TUTAHHS

O0bem BpeMeHH, OTBeIeHHbIH HA OCBOEHHUE
MEKIMCUMIIHHAPHOTO Kypca (KypcoB)

IIpakTuka, yac

BueayauropHas
Bcero
Oobs13aTe/IbHBIE AYIUTOPHBbIE (camocTosiTe/IbHAS)
Koabl HaumenoBanus 4acoB IIpousBoacTBeHHast
y4yeOHbIe 3aHATHSA, YaC yuyeOHasi padora,
npogeccuoHan pasaeioB MAaKc.
bHBIX M 00IIUX | MpodeccHoHAIBLHOIO yuyeOHas Jac. YueOnas (ecn
KOMIIeTeH I[N MOAYJIs HArpy3Ka u BT B T.4., . B T.4., . MpeAYyCMOTPEHA
npaKkTHKA JadopaTopHbie | KypcoOBoOii Beero | KYPeOBOIi PACCPEIOTOUCHHAR
BCero padoThI U NPOEKT NPOEKT IpaKTHKA)
npaktuyeckue | (padora) (paborta)
3aHATHSA
1 2 3 4 S 6 7 8 9 10
[K 2.1, 11K 2,2 |MJIK 02.01.
OK. 01 - 06 Opranuzanus u
[IK 2.3 KOHTpPOJIb TEKYILEH
OK. 07 -10 JeSITeTbHOCTH 134 130 60 i 4 )
COTPYAHUKOB CITy>KOBI
U TaHU
[K 2.1, 11K 2,2 |MJIK 02.02.
OK. 01 - 06 WMHOCTpaHHBIN S3BIK B
I1K 2.3 chepe
OK. 07-10 po(hecCHOHATTLHOM 76 72 64 i 2 )
KOMMYHUKAIUU JJIs
CITY>KOBI TUTAHKS
VYyeOHas mpakTHKa 79 79
[IponsBoacTBEHHASA
NpakTUKa 1O MPOoQUIIo 108 108
CHEIHAILHOCTH
Bcero: 390 202 | 124 - 6 | 72 108




2.2. TemaTnueckmii njian u cogepxxanue [IM 02 «Opranusanusi ¥ KOHTPOJIb TeKylIeil 1eSITeJIbHOCTH COTPYAHUKOB CJIY:KObI

NMUTAHUI»

Couepmafme yqeﬁnoro mMarTtepuaJa, naﬁopaTopnble paﬁoTbl U NMPAKTUYCCKUE 3aHATUSA,

Haumenosanue pasnenos u BHeayIMTOPHAas (caMOCTOsITe/IbHAs) yueOHas padoTa 00y4yaromuxcs, KypcoBasi padora Obrem | Vposenn
Tem IIM u MJIK ’ YacoB | OCBOECHH
(mpoeKT) (ecsin MpegyCMOTPEHbI) o
1 2 3
MK 02.01. Opranu3zamus u
KOHTPOJIb 1€STEIbHOCTH
COTPYAHHUKOB CITy>KObI
UTAHUSA
Pa3nea 1. [liaHupoBanue NOTPeOHOCTH CJIYKObI IUTAHUS B MATePHAJbHBIX pecypcax U nepcoHaJje
Cooepoicanue yuebHo2o mamepuana 22
Tema 1.1. 1. Twumbl npeanpuaTHid 00IIECTBEHHOTO MUTaHUS 1 1
OcoOeHHOCTH  OpraHu3aluu 1
pabOTBI  CIyKOBI MUTAHUA | 2, Kjaccu(MKALHS IPEATPUATHI OGIIECTBEHHOTO THTAHHS 1 1
TOCTUHUYHOI'O KOMILJIEKCa 1
3. Llenu u 3apaun o6cmyxkuBaHus. OCHOBHBIE IPAaBUJIa U HOPMBI 1 1
1
4. OcobeHHOCTH 00CITYKUBAHUS OpraHU3alMi pa3HbIX TUIIOB U KJIACCOB CITyKObI MUTaHUS 1 1
1
5. OcobeHHOCTH 00CTYKUBAHHSI OpraHU3aLMi pa3HbIX TUIIOB U KJIACCOB CITyKObl MUTAHUS 1 1
1
6. TpeboBaHus K TepcoHaNy CiIyXObl NMUTAaHUS TOCTMHUYHOIO KOMIUIeKca. BHyTpudupmeHHbIe 1 1
CTaHJapThl U 00IIME ITpaBuiia 0OCITYKIUBAHUS TOCTEH 1
7. IlpaBuiia 1 HOpMBI OXpaHbl TpyAa. TexXHUKH 0€301MacHOCTH 1 1
1
8. IlpaBuiia 1 HOPMBI TPOU3BOICTBEHHON CAaHUTAPUH. 1 1
1
9. IlpoTuBONOKAPHOM 3aIUTHI U TUYHON THTHEHBI 1 1
1
10. JlenoBoe oOIIEHHE. 1 1
1




11. DTUKa 1 STHKET

=

Hpakmuqecmte 3AHAMUA

=
o

1.

OHpe,I[CJ'ICHI/IC YHUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX 06CJ'Iy}KI/IBaHI/IeM, B COOTBCTCTBHH C 3aKa30M U

YCTaHOBJICHHBIMHA HOPMATHBaAMU

2.

Onpez[eﬂeHHe YHUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX O6CJIy)KI/IBaHI/ICM, B COOTBCTCTBHHU C 3aKa30M U

YCTAHOBJICHHBIMU HOpMAaTUBAMHA

3.

MonenupoBaHue CUTyaIMil CBI3aHHBIX C 3TUKETOM OOCITY)KMBaHHSI TOCTEH

4.

MonenupoBaHue CUTyaIMil CBI3aHHBIX C 3TUKETOM OOCITY)KHBAHHSI TOCTEH

. CocraBieHue HOPMATUBHBIX U TEXHUYCCKUX JOKYMCHTOB CJIy)K6I)I IIUTaHUuA

N N I I I IR

Tema 1.2.

Oco6eHHOCTH OATOTOBKYU U
TEXHOJIOTHI OPraHU3aluu
00CITy’)KUBaHUS B
OpraHMU3aIMIX CITYKObI
NUTAaHUSA

Cooeporcanue yuebHo20 mamepuaid

N
N

. TpeGoBaHMs K TOPrOBBIM M MPOU3BOJACTBEHHBIM IIOMEIIEHUSIM OPTaHU3aLNN CITy>KOBI TUTAaHUS

. MaTepHaano-TeXHqucxoe OCHaAlICHHC TOpFOBOfI JACATCIIbHOCTH opraHmauHﬁ CJ'Iy>K6I>I IMUTaHUsA

. MeTtonuka onpeeneHust TOTpeOHOCTEH CITyKObl MTUTAHUSI B MaTepUATIBHBIX PECypcax U MmepcoHae

. HopmsI ocHalenus, npaBuiia XpaHeHUs ¥ ydeTa MaTepUaIbHBIX EHHOCTEN

. UndopmanimonHoe obecrieueHue yciayr ciry>kKObl MUTaHUSI TOCTUHUIIBI

. TexHnonoruu mporuecca 00CITy>KUBaHUSI B IPEATIPUATHAX CITY>KOBI TUTAHUS

. CTuan 1 MeToabI mogayn OO U HAITUTKOB

. BI/I)]BI PaCUCTOB C TOCTAMU B OpraHU3alUAX CJ'IY)K6BI IIMTaHUA TOCTUHHUYHOI'O KOMIIJIEKCa

. BI/I)]I)I PACUCTOB C TOCTAMU B OpraHU3alUuAX CJ'IY)K6BI IIMTAaHUA TOCTUHHUYHOI'O KOMIIJIEKCa
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10. MeHto0 u npeiicKkypaHT

11. Kapra BuH. Kapra xokreinei
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Hpakmuqecmte 3AHAMUA

1. TInanupoBanue mnoTpeOHOCTEH B MEPCOHAJIE C YYETOM OCOOCHHOCTEH pabOTHl OpraHHM3anui
CITyKOBbI TUTAHUS

2. UnenTudukanus MaTepUaIbHBIX PECYPCOB M 000PYMOBaHM Il OOCCIEYCHHST padOThl CITYKOBI
MTUTaHUS

3. IToaroroska PAa3JIMIHBbIX BUAOB MCHIO UIA IPECAOCTABJICHUSA YCIIYT CJ'Iy>K6BI IIUTaHUA

4. IToaroroska Pa3JIMIHbIX BUAOB MCHIO UIA IPECAOCTABJICHUSA YCIIYT C.]'Iy>K6BI INUTaHUA

5. OpraHmauI/m H IIOATOTOBKA IIPCAIIPUATUS 06H_IGCTB6HHOI‘O IIUTaHUA K O6CJ'Iy>KI/IBaHI/IIO rocreu

6. Opranu3zanus 1 MoAroTOBKa MpoIecca 0OCTyKUBaHUS B OpTraHU3AIMAX CITy>KObI TUTaHUS

7. Opranu3zanus ¥ NOAroTOBKA Mpoliecca 00CTyKUBaHUS B OpraHU3aUAX CITyKObI TUTaHUS

N N I e I I I I I T Y N TR [S

CamocTtosiTe1bHas y4eOHasi padoTa Npy U3yuyeHUH pas3jena 1.

1.CocraBnenue TpeOOBaHUI K 00CTyKMBAIOIIEMY IIEpCOHAY KYXHH pecTopaHa OTeJsl.
2.CocraBneHne nepedHs 000pyA0BaHMs KyXHH, TOPTOBOTO 3ajla pecTopaHa 1 Oapa.
3.CocraBieHue anroputma paboThl ¢ TOCTEM IO Tesle(OHy.

4.CocraBneHue anropuTMa MoBeACHNS B KOH(DIUKTHBIX CUTYalUsAX C MOTPEOUTENIMHU.
5.CocraBieHue 3cce 00 OpraHu3aluyu CIy>KObI MUTaHUS

Paznen 2. Opranusauus, ocymecTBjieHre 1 KOHTPOJIb ClIelUAIbHBIX BUI0B YCJIYT, CTUJIe 1 MeTOA0B 00CIYKUBAHUS CJIY:KObI IUTAHUS
TOCTHHHUYHOTIO NPEANPHUATHSA 1JIsl NOAAep:KaHus TPe0yeMoro ypoBHsi KauecTBa 00C/ 1y KUBAHUA

Tema 2.1. Cooepoicanue yuebHo2o mamepuand 22

Crnenuanensle BUIBI yeuyr H | 1. OcoOeHHOCTH 00CITyKUBaHUSI Pa3HBIX (pOpM M CTHIICH MEPOTIPUSTHI OpraHU3aIui CITyKOBI
(bopMbI 00CTYKUBAHUS UTaHUS

2. TexHONOTHs MOATOTOBKH M 00CITYKMBaHUS KOH(GEPEHIINH, CEMUHAPOB, COBELIaHHM

R




3. TexHonOTHUA NOATOTOBKH M O0CITYKUBaHUA KOH(PEPEHIINIA, CEMUHAPOB, COBEIIAaHUN

4. TexHoyOrusi OpraHU3alMu U 00CITYKUBAHUS CITY>KObI pyM-CEpBHUC

5. OcobenHocTy 00CTyKUBAHHSI TOCTEH Ha BBICIIEM YPOBHE

6. Oco0eHHOCTH MOATOTOBKU U 00CITYXKUBaHUS O(QULIMATBHBIX IPUEMOB

7. Oco0eHHOCTH MOATOTOBKU U 00CTYKUBaHUS HEO(DUILIUATbHBIX OAaHKETOB

8. OcobGeHHOCTH OJTOTOBKY U OpraHu3anuu o0cnyXKuBaHus 6ankera Qypiiera

9. Oco0eHHOCTH MOATOTOBKH M OPTaHU3aUHN 00CTYKHUBaHUS OAHKETa KOKTEHIIS

10. Opranuzanus paboTel KaMepbl XpaHEHHsI, CEH(POB B HOMEPAX U Ha CTOWKE PETUCTPAIUU

11.0cobeHHOCTH TOATOTOBKU U OpTraHU3aIlii 00CTy>KUBaHUsS OaHKeTa Jyast

R N I e e Y e e e e L N [N Ty TSR SN

Hpakmuuecmte 3AHAMUA
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1. IloaroroBka u TeXHOJIOTUS OOCTYKUBaHUS KOHPEPEHLIUN, CEMUHAPOB, COBEIIAHNUN

2. IloarotoBka M TEXHOJIOTHUST OOCITYKUBAHHS KOH(PEPEHIIHIA, CEMUHAPOB, COBEIIIAHHUNA

3. [ToaroTroBka U oOpraHu3anys 00CITyKHUBAHUS CITYKOBI pyM — CEPBHC

4. TloaroTtoBKa M OpraHu3anus 0OCITYKUBAHUSI CITYKOBI PyM — CEpPBHUC

5. [TogroroBka u opranu3aius 00CITyKUBaHHUS IBEJCKOTO CTOJIA

6. HO)IFOTOBKa W OpraHusanus O6CJIy}KI/IBaHI/I${ MMIBEACKOT'O CTOJIa

7. Pa3paboTka TeMaTH4E€CKUX OTKPBITOK ISl TOCTEN
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8. IloaroroBka u opranu3anus 00CITy>KHUBaHUS TOCTEH Ha BBICIIEM YPOBHE 1
1
9. IloaroroBka u opranu3anus 00CIyKUBaHUS OUIIHATIHLHBIX TPUEMOB 1
1
10. [ToaroToBka u opranu3anus 00CIy)KUBaHUS OQUITHATIBHBIX TPHUEMOB 1
1
11. IToaroToBKa M opraHu3anys 00CITyKUBaHUS HEOPHUIIMATIHHBIX OAHKETOB 1
1
12. TToaroToBka u opranu3anys 00CITy)KMBaHUS HEOPHUIIHATIHHBIX OAHKETOB 1
1
13. [ToaroToBka u opraHu3anusi 00CIyKHBaHUS KOMOMHUPOBAHHBIX TPUEMOB 1 OAHKETOB 1
1
14. TloaroToBKa 1 Opranu3anus 00CIyKUBaHUSI KOMOMHUPOBAHHBIX IPUEMOB U OaHKETOB 1
1
15. IloaroroBka u opranu3anus oOCIy>KHUBaHUS TOPKECTB U TEMATHUECKUX MEPOIPUATHHA 1
1
16. [ToaroToBka u opranu3anus o0CIy>KMBaHUS TOPKECTB U TEMATHUECKUX MEPOIPUATHIHA 1
1
Tema 2.2. Cooeporcanue yuebHo2o mamepuaia 4
Kontpo:b U Ka4eCcTBO
IIPEI0CTABICHHS yeayr | 1. OcobeHHOCTH B3aUMOJCHCTBYS CIIyXKObI [IUTAHUSI C IPYTUMH CI1y’KOaMH FOCTHHHLIBI 1
MOTPEOUTETSM. 1
2. Kputepuu u nokasareiu KauecTBa 00CIyKUBaHUS TOCTEN CITy:KObI MUTaHUS. MEeTOABI KOHTPOJIS 1
KayecTBa 00CITyKHUBaHUS 1
IIpakmuyeckue 3ansamus 4
1. Pa3zpaboTka cTan1apTOB 00CTYKUBAaHUS U MPOJIaXK B OPTaHU3ALMSIX CIIYKObI MUTAHUS 1
1
2. Pa3paboTKa U MOATOTOBKA KPUTEPUEB OLICHUBAHUS Ka4eCTBA OOCITYKUBAHHS MTOIPa3/ICICHUI 1
CITy’>KOBI TUTAHUS 1
MK 03.02.
NHocTpanHbiii 361K B cdepe
npodhecCuoHaNBHOM

KOMMYHUKAITUU ISl CITY>KOBI




NUTaHUuA

Pasznen 1. UnaycTpusi NUTAHUS TOCTHHUYHOI0 KOMILIEKCA, KAK HEOTheMJieMasi YacTh HHAYCTPHHU IrOCTeNNPUUMCTBA 14
Tema 1.1. Cooeporcanue yuebno2o mamepuand 1
CoBpeMeHHOE nousTue | TekcT mo Teme
WHyCTPUU FOCTEIPUUMCTBA Ilpakmuueckue 3anamusi

e AyaupoBaHuE TEKCTa 110 TEME C IIeJIbI0 BHIPAOOTKH HAaBBIKOB COIMANIM3AIINU, KaK

WHCTPYMEHTA MEXKKYJIbTYPHOTO OOIICHHS B COBPEMEHHOM MOJUKYJIBTYPHOM MHpE
e VnorpeOieHne HOBBIX PEYEBBIX KOHCTPYKIIUM ISl pa3BUTHS HABBIKOB KOMMYHUKATUBHON 1
WHOSI3BIYHON KOMIIETEHIIUH, a TAKKE HEPEUEBOTO MOBEICHHUS

e BbIITONIHEHNE JIEKCUYECKUX YIIPAKHEHUN

e OTBeTHI HA MOCTABJICHHBIE K TEKCTY BOIPOCHI
Tema 1.2. Cooepoicanue yuebnoeo mamepuana 1
OcobenHoctu  opranuzanuu | TekcT 1o Teme
paboThl  CIy’KObl ~ MUTAHUS
TOCTUHUYHOT'O KOMILJIEKCa Hpaxmuveciue sanimusi 1

e Bgenenue ekcuku 1o Teme (25 cioB)

e YreHHe TEeKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €0 JINTEPATyPHbIN IEPEBO]L

e OTBeThI Ha OCTABIICHHBIE K TEKCTY BOIPOCHI

e Kpatkuil nepeckas TekcTa

e BpIIIOJIHEHNE JIEKCUKO-TPAMMATUYECKUX YIPAKHEHUN
Tema 1.3. Cooeporcanue yuebnozo mamepuana 1
Knaccudukanus pecropanoB | TekcT mo Teme

Ilpakmuueckue 3anamusi

e BBgenenue nekcuku mo Teme (25 cioB)

e YreHHe TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €TI0 JIUTEPATypHbIN MTEPEBO 1

e OTBeThI Ha OCTABJICHHBIE K TEKCTY BOIPOCHI

e Kparkwuil nepeckas TeKcTa

e BpllloNIHEHNE JIEKCUKO-TPAMMATHYECKUX YIPAKHEHHUI
Tema 1.4. Cooepoicanue yuebHoeo mamepuana 1
[TonHOCEpBUCHBIE u | Tekct 1o Teme
CIeUaTU3UPOBAHHbIE Ilpakmuueckue 3anamust 1
PECTOpAHBI ] AyI[I/IpOBaHI/Ie TEKCTa 110 TEME C LIEIBIO BBIpaGOTKI/I HaBBIKOB COIMAJIN3al[uN, KaK




MHCTPYMEHTA MEXKYJIBTYPHOTO OOILICHHUS B COBPEMEHHOM MOJHUKYJIBTYPHOM MUPE

e VYnorpeOieHHe HOBBIX PEYEBbIX KOHCTPYKIMM JIsl pa3BUTHS HABBIKOB KOMMYHUKATHBHOMN
MHOSI3bIYHOM KOMIIETEHIIUH, & TAK)KE HEPEYEBOTO ITOBEACHHUS

e BrinonHeHne JEKCUYECKUX YIIPa)KHEHUN

e OrtBeThl HAa IOCTABJICHHBIE K TEKCTY BOIPOCHI

Tema 1.5. Cooepoicanue yuebrnoeo mamepuand 1
Cemelinbie pecropanbl. | TeKCT o TeMe
Pecropanel  HanuMoHaNbHOU Ilpakmuueckue 3anamus
KyXHHU e Bgeaenue nekcuku 1o teme (25 cioB)
e UreHue TeKcTa C MOMCKOM CHHOHUMUYECKUX BBIPAXKEHHI, €ro JTUTepaTypHBINA EPEeBO] 1
e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI
e Kparkuii nepeckas Tekcra
e BpinonHeHue JeKCUKO-TPAMMATHYECKUX YIPAXKHEHHH
Tema 1.6. Cooepatcanue yuebHo2o mamepuaia 1
Pecropansl osicTporo | TekcT mo Teme
00CITyKUBaHUS Ipaxmuueckue 3anamus
e Bgenenue nekcuku mo Teme (25 cioB)
e UreHue TeKcTa C MOMCKOM CHHOHUMUYECKUX BBIPAXEHHH, €r0 JIUTEpaTypPHBIN IEPEBO 1
e OTBeTHI HAa IOCTABJIEHHBIE K TEKCTY BOIPOCHI
e Kparkwuii nepeckas Tekcra
e BrInonHeHHE JIEKCUKO-TPAMMATUYECKUX YIPAXKHEHUM
Tema 1.7. Cooeporcanue yuebnozo mamepuana 1
bapet  rocruHunpsl.  Tumnsl | Teker no teme
6apos. Ipaxmuueckue 3anamus
Munu-6apsl U UX CHaO)KEHUS e AynupoBaHHE TEKCTa IO TEME C IIeJIbI0 BBIPAOOTKHM HABBIKOB COLMAIIN3ALINH, KAK
MHCTPYMEHTa MEXKYJIbTYPHOIO OOLIEHHS] B COBPEMEHHOM IOJUKYJIBTYPHOM MHpE
e VYnorpelieHne HOBBIX PEYEBBIX KOHCTPYKIIMM JJIsl pa3BUTHS HAaBBIKOB KOMMYHUKATHBHOMN 1
MHOSI3bIYHOM KOMIIETEHIINH, a TAKKE HEPEUEBOIO MTOBEACHUN
e BrinonHeHne NTEKCUYECKUX YIIPaKHEHUI
e OrtBeThl Ha IOCTABJICHHBIE K TEKCTY BOIPOCHI
Pa3nes 2. Opranu3anuoHHasi CTPYKTYPa pecTopaHa 10

Tema 2.1.

Cooeporcanue yuebHoeo mamepuanid




TpeboBanusi K TEpCOHATY
CITYKOBI MTUTAHUS
TOCTUHUYHOTO KOMIUIEKCa

TekcT o TeMe

lIpakxmuueckue 3anamus
AynupoBaHHE TEKCTa MO TEME C IIEIbI0 BHIPA0OTKH HABBIKOB COLIMAIN3ALINH, KaK
HMHCTPYMEHTa MEXKYJIbTYPHOIO OOLIIEHHS B COBPEMEHHOM MOJIUKYJIbTYPHOM MHUPE;
VYnorpebiieHue HOBBIX PEUEBBIX KOHCTPYKIMH JJIsl pa3BUTUS HABBIKOB KOMMYHHUKATHBHOM
MHOS3BIYHOM KOMIIETCHIIUH, a TAKXKE HEPEUEBOIO ITOBEICHUS
BrInonHeHue JIEKCHYEeCKUX YIIPaKHEHUN
OTBeThl Ha IOCTaBJIEHHbBIE K TEKCTY BOIIPOCHI

Tema 2.2. Cooeparcanue yuebHoeo mamepuana
[IItar pecropana. Menemxkep | TekcT mo Teme
pecTopana u cro IIpaxmuueckue 3anamus
00s3aHHOCTH e BBaejeHue eKcuky 1o teme (25 coB)
e UrcHme TEKCTa C MIOMCKOM CHHOHUMHUYECKUX BBIPAKCHHM, €T0 JTUTePATYPHBINA TIEPEBOJ]
e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI
e Kpatkuii nepeckas Tekcra
e BpinonHeHue JeKCUKO-TPAMMATHYECKUX YIPAXKHEHHH
Tema 2.3. Cooeporcanue yuebHo2o mamepuaid

AIMUHUCTpPATOp pecTopaHa u
ero 00s13aHHOCTH

TekcT o TeMe

IIpakmuueckasn paboma
IIpocMmoTp mpe3eHTanui 1o TemMe
Beenenue nekcuku no uzyyaemoit reme (30 cioB)
UreHue, nepeBoJl TEKCTA € HIEMEHTAMU CTHIIMCTUYECKOr0 aHalIn3a
BrInonHeHue JIGKCUKO-TPaMMATHYECKUX YITPAXKHEHUN

Tema 2.4.
Od¢unuant pecropaHa M €ro
00513aHHOCTH

Cooeporcanue yuebnozo mamepuana

TekcT o Teme

lpaxmuueckue 3anamus
AynupoBaHH€e TEKCTa MO TEME C 11eJIbI0 BBIPAOOTKH HABBIKOB COLMAIIN3AIIUH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOTIO OOIIEHHS] B COBPEMEHHOM MOJUKYJIBTYPHOM MHPE
YnotpebiieHnue HOBBIX PeUEBbIX KOHCTPYKLIUN JJI pPa3BUTHSI HABBIKOB KOMMYHUKATUBHOMN
MHOS3BIYHOM KOMIIETECHIUH, a TAKXKE HEPEUEBOIO ITOBEICHUS
BrinonHeHne JIGKCUYECKUX YIIPAXKHEHUN
OTBeThI HA IOCTABJIEHHBIE K TEKCTY BOIIPOCHI




Tema 2.5. Cooeparcanue yuebHo2o mamepuana 1
[rar xkyxuu. Iled-moBap | Tekct o Teme
pecTopaHa Ipakmuyeckue 3anamus 1
e AynupoBaHHE TEKCTa IO TEME C IIeTbI0 BRIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOTO OOIICHHS B COBPEMEHHOM HOJUKYJIBTYPHOM MHpE
e VnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIIHUM JJIsl pa3BUTHS HAaBBIKOB KOMMYHUKATHBHON
WHOS3BIYHON KOMIIETEHIINH,  TAK)KE HEPEUEBOTO MOBEICHHS
e BBIIIOJIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OTBeTHl HAa TOCTABJICHHBIEC K TEKCTY BOIIPOCHI
Pazgen 3. Opranu3auusi NMTaHUs B pecToOpaHe rocTHHUIBI. MeHI0 pecTOpaHoB 12
Tema 3.1. Cooepoicanue yuebnoeo mamepuana
CepBuc 3aBTpakoB. | TekcT mo Teme 1
KoHTHHEHTaNbHBIN  3aBTpaK. Ipaxmuueckue sanamus
AHFHHHC%HH’ aMEpHKAHCKUH e Bgenenue ekcuku 1o Teme (25 cioB)
1 HIO3AHUH 3aBTpaK e UreHue TeKCTa C MOMCKOM CHHOHUMUYECKUX BBIPAXKEHHH, €ro JTUTepaTypHBINA IEPEeBOJ] 1
e OTBeTHl Ha MTOCTABJICHHBIE K TEKCTY BOIIPOCHI
e Kpatkuil nepeckas TeKcTa
e BpIIIOIHEHNE JIEKCUKO-TPAMMATUYECKUX YIPAKHEHUN
Tema 3.2. Cooeporcanue yuebnozo mamepuana
Ab66peBuatypa Bua0B | Tekcr o reme 1
[IHTaHWS B TOCTHHNLC TIpaxmuueckue 3anamus
e AynupoBaHHE TEKCTA IO TEME C IeIbI0 BRIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOI0 OOLIIEHHUS B COBPEMEHHOM MOJHUKYJIbTYPHOM MHUDE
e VYnorpeOieHue HOBBIX PEUEBBIX KOHCTPYKIMH /Ui pa3BUTHSI HABHIKOB KOMMYHHUKATHBHOU 1
WHOSI3BIYHON KOMIIETEHITNH, a TAK)KE HEPEUEBOTO MTOBEICHHS
e BrINTONIHEHNE JIEKCUYECKUX YIIPAXKHEHUN
e OTBeTHI HAa OCTABJICHHBIC K TEKCTY BOIIPOCHI
Tema 3.3. Cooeporcanue yuebHoeo mamepuanid
Hasnauenne wu npunuunsl | Tekct no Teme 1
COCTABJICHH MCHIO TIpaxmuyeckue 3anamus 1

e Bgenenue nekcuku mo Teme (25 cioB)




e UreHue TeKCTa C MOMCKOM CHHOHUMUYECKUX BBIPAXKEHHI, €ro JIUTepaTypHBIN EpPEeBOJ]
e OtBeTHl Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI

e Kparkuii nepeckas Tekcra

e BpinonHeHue JeKCUKO-TPAMMATHYECKUX YIIPAXKHEHHH

Tema 3.4.
Bunsr MeHIo

Cooepoicanue yuebrnoeo mamepuand
Teker o Teme

Ilpakmuueckue 3anamusi
Brenenue nekcuku mo teme (25 ciioB)
UreHue TeKkcTa ¢ HOMCKOM CUHOHUMUYECKUX BBIPAKEHUM, €ro JUTEPATYPHBINA IEPEBO
OTBeThI Ha NOCTABIICHHBIE K TEKCTY BOIPOCHI
Kpartkuii nepeckas Tekcra
BrinonHenue JIEKCUKO-TpaMMAaTHYECKUX YITPAXKHEHUI

Tema 3.5.
Onucaune OO B MEHIO
pecTopaHa

Cooepoicanue yuebnoeo mamepuana
Teker o Teme

Ilpakmuueckue 3anamus
e AynupoBaHHE TEKCTa 10 TEME C 1IeJIbI0 BBIPAOOTKHM HAaBBIKOB COLMAIIN3ALIUMH, KAK
MHCTPYMEHTa MEXKKYJIbTYPHOIO OOILIEHHS] B COBPEMEHHOM IOJUKYJIBTYPHOM MHPE

e VnorpeOieHne HOBBIX PEYEBBIX KOHCTPYKIIMM JIsl pa3BUTHS HAaBBIKOB KOMMYHUKATHBHON

HHOS3BIYHOM KOMIICTCHIIMH, a TAKKE HCPEUCBOI'O IMTOBCACHU A
e BrIinonHeHne JeKCHUECKUX yr[pa)I(HeHI/If/’I
e (OTBETH HA MOCTABJICHHBIE K TCKCTY BOIIPOCHI

Tema 3.6.
Kapra Bun. [IpuHiun pabotsl
COMETIBE

Cooeporcanue yuebnozo mamepuana
TekcT mo Teme

Ilpakmuueckue 3anamusi
Brenenue nekcuku mo teme (25 cioB);
UteHue TeKcTa ¢ TOMCKOM CHHOHUMHUYECKUX BBIPAXKEHUH, €r0 JIUTEPATYPHBIN MEPEB
OTBeThI Ha NOCTABIIEHHBIE K TEKCTY BOIPOCHI
Kparkuit nepeckas Tekcra
BrinosiHeHNE TEKCUKO-TPAMMAaTHYECKUX YIIPAKHEHUM.
[IpocmoTp mpe3eHTanuii 1o Teme

CamocrositeibHas padora 1
CocrapiieHHEe MEHIO JII000r0 pecTOpPaHA HAMOHAJBHOM KYXHH.




KonTtpouabnas padora Nel

Pasznen 4. HpI/IHIII/Il'lLI OGCJIy)RI/IBaHI/Iﬂ B peCTOpaHe roCTUHUIbI

Tema 4.1.
Berpeua u npaBuIIa
o0cimy>)XKMBaHUsL ~ TOCTed B
pecTtopane

Cooeparcanue yuebHo2o mamepuana

TekcT o Teme

IIpakmuueckue 3anamus:
W3ydenune HOBBIX CIIOB ¥ TEPMUHOB B 00beme 15-20 cioB

Urenue 1 nepeBoJi TEKCTOB NMPO(hecCHOHAIBHOM HapaBIEHHOCTH

IIpocMoTp BuaEOMaTepuanoB

BrInonHenne JIEKCUKO-TpaMMAaTUYECKUX YIIPAaKHEHUM, B TOM YHCIIEC HAIlPABICHHBIE Ha
MIUCbMEHHOE O0LIeHNE Ha TPOPEeCCHOHATIBHBIE TEMBI

TpeHupoBKa  HABBIKOB  MOHOJIOTMYECKOM W JHANOTMYECKOW  PEYH,  CBA3AHHOMU
npogeccuoHaIbHON

Tema 4.2.
IIpuem 3aka3a B pecTopaHe.

Cooepoicanue yuebnoeo mamepuana

TexcT no Teme

IIpakmuueckue 3aHAmMUL:
N3yyeHne HOBBIX CIIOB M TEPMUHOB B 00beMe 15-20 ciioB;

UreHue u nepeBoj TEKCTOB Mpo(heCcCHOHATbHON HANIPaBIEHHOCTH

[IpocMoTp BuAEOMaTEpHAIOB

BrlnosHEHNE JEKCUKO-TPAMMATUYECKUX YIPAXXHEHWM, B TOM 4YHCIIE, HaIlpaBJICHHBIE Ha
MMCbMEHHOE 0011leHNe Ha Mpo¢eCCHOHAIbHbIE TEMbl TPEHUPOBKA HABBIKOB MOHOJIOTMYECKON
Y TUAJIOTUYECKOM peuu, CBA3aHHOM MpodhecCHoHaTbHOM

Tema 4.3.
BI/IJII)I paC‘-IeTOB C TOCTIAMHU B

Cooepoicanue yuebHoeo mamepuand

Huanor nmo teme




OpraHu3aIUsIX CITY>KOBI Ipakmuyeckue 3anamus
UTAHUS TOCTHHUYHOTO e OTpaboTKa HABBIKOB IUATOTUYECKON peun
KOMILIEKCa e 3yuenue nexcuku no teme (20 cioB)
e AynupoBaHHE JHaJora 10 TeMe C IIeNIbI0 BRIPaOOTKH HaBBIKOB COLMATM3AIINH, KaK 1
WHCTPYMEHTA MEXKYJIbTYPHOTO OOLICHHUS B COBPEMEHHOM MOJHUKYJIBTYPHOM MUDPE
e UreHue, nepeBoI IMAIOTOB
e (CocTaBlieHHE JHAJIOTOB
Tema 4.4. Cooeporcanue yuebno2o mamepuand
Paspemenne koHQuMKTHBIX | JlManor mo teme 1
CUTYaIMid U TIPETCH3UN
TOCTEH B pecTopaHe
T — Ipaxmuueckue 3anamus
e OtpaboTKa HABBIKOB TUAJIOTHYECKOI peyH.
e lI3yuenue nekcuku 1o teme (20 cioB)
e AyIupoBaHHE JHaJiora [0 TEME C IeIbI0 BRIPAOOTKH HABBIKOB COIMAIM3AIINU, KaK 1
WHCTPYMEHTA MEXKYJIbTYPHOTO OOLICHHUS B COBPEMEHHOM MOJHUKYJIBTYPHOM MUPE
e UreHue, nepeBol IUAIOTOB
e CocraBieHHe JUaJIOroB
Pa3neua 5. OcoGenHocTH 00C/Iy:KUBAaHUSA Pa3HbIX (OpM U cTHIIEH MePONIPUSITHI OPraHU3AIUI CJIYKObI I TAHMS. 20
Tema 5.1. Cooeporcanue yuebnozo mamepuana
Tunel PECTOPAHHOTO | TeKCT MO TEME 1
00CITy’)KHBaHUS B TOCTUHHIIE
IIpakmuyeckas paboma
e [IpocMoOTp mpe3eHTanui 1o Teme
e Bgeaenue nekcuku 1o uzydaemoit reme (30 coB) 1
e UreHue, nepeBoJl TEKCTA C 3JI€MEHTAMU CTHIIMCTUYECKOTO aHaIM3a
e BrinonHeHue JeKCUKO-TPaMMaTHYECKUX YIPaXKHEHUH
Tema 5.2. Cooepoicanue yuebHoeo mamepuana
Opranu3anus 00CITyXKUBaHUS | TekcT IO TeMe 1
KonpepeHui Ipakxmuueckue 3anamus 1

3ayurBaHNE HOBOM JIEKCHKH TIO TEME




e CocraieHue quajora 1o TeMe ¢ 1eblo GOpMUPOBAHUS KOMMYHUKATUBHON MHOS3BIYHON
KOMIIETEHIIH, HEOOXOIMMOH /IJIs1 YCIIEITHON COIMATN3aI[MH U CaMOpeaIn3aluu
e BbIIIOJIHEHNE JIEKCUKO-TPAMMATUYECKUX YIIPAKHEHUN

Tema 5.3.
Opranuzanus 00CITyKUBaHUS
Oankera «Pypmeray

Cooepoicanue yuebHoeo mamepuanid
Tekcr o Teme

IIpaxmuueckue 3anamus
e 3ayuynBaHUE HOBOM JIEKCUKH IO TEME
e CocraBneHue qUajora o TeMe ¢ 1enbio (OPMUPOBAHUS KOMMYHUKATUBHON MHOSI3BIYHON
KOMIIETEHIIH, HEOOXOIMMOH /17151 YCHEITHON COLUAIN3aliM U CaMOpealIn3aluu
e BrpinonHeHHe JIEKCUKO-TPAMMATUYECKUX YIPAKHEHUM

Tema 5.4.
Opranuzanus o0cayKuBaHUS
IIIBenckoro croia

Cooeparcanue yuebHoeo mamepuania
TekcT o Teme

IIpaxmuueckue 3anamus
e 3ayuynBaHHE HOBOM JIEKCUKHU II0 TEME
e CocraBieHue quajora 1o TeMe ¢ 1ebio GOpMUPOBAHUS KOMMYHUKATUBHON HHOSI3BIYHOMN
KOMIIETEHIIH, HEOOXOTUMOH JIJIsl YCTIEITHON COIMAIM3AIMH U CaMOPeaIN3aluu
e BpIITOJIHEHNE JIEKCUKO-TPAMMATUYECKUX YIPAKHEHUN

Tema 5.5.
[ToaroroBka M opraHuzanus
Cryx0bl o0cCTyKUBaHUS
HOMEPOB.

( Pym — cepBuc)

Cooeporcanue yuebHo2o mamepuania
Teker o Teme

Ipaxmuueckue 3anamus
e l3ydeHue JEKCUKH;
e becena o temMe c 11e1bI0 BBIPAOOTKU HABBIKOB COLMANIN3AIINN, KAK HHCTPYMEHTa
MEXKYJIbTYPHOTO OOIIEHHS B COBPEMEHHOM IOJIUKYJIBTYPHOM MUPE
e Hammcanue BOIIpOCOB M OTBETOB 110 TEME
e BrINTONIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e BrinonHeHne rpaMMaTHYECKUX YIPAKHEHHM.

Tema 5.6.
[IpaBuna
HOMEPOB

o0cTy)KMBaHUS

Cooepoicanue yuebHoeo mamepuana
Teker o Teme

Ilpaxmuueckue 3ansamus
e BgeaeHune HOBOII JIEKCUKH
e YreHHe U IepeBoj TEKCTa
e OTBeTHI HA BOMPOCHI K TEKCTY




BrinonHenue 1eKCUYECKUX yIpa>KHEeHU I
BrinonHeHnne rpaMMaTHYeCcKuX yIpasKHEHUI

Tema 5.7.
3aka3 OO ¥ HAIKWTKOB IIO
TeneoHy B HOMED.

Cooeparcanue yuebHo2o mamepuania

Hwnanor no reme

Ilpakmuueckue 3anamus
OTpaboTKa HaBBIKOB TUAIOTHYECKOH peyu.
N3yuenue nexcuku o teme (20 cioB)
AynupoBaHue JUajiora Mo TeMe C LIEIbI0 BbIpa0OTKH HABBIKOB COLIMATIN3ALIUMY, KaK
WHCTPYMEHTA MEXKYJIbTYPHOTO OOLICHHUS B COBPEMEHHOM MOJIUKYJIBTYPHOM MHUPE
Urenue, nepeBoj AMAJIOrOB
CocraBieHue A1anoro

Tema 5.8.
Odopmnenue 3akasa.

Cooepoicanue yuebnoeo mamepuana

TekcT mo TeMe

IIpaxmuueckue 3anamus
BBenenue HOBOM JIEKCUKHN
Urenue u nepeBoJ| TEKCTa
OTBeThI Ha BOMPOCHI K TEKCTY
BrInonHeHne JIEKCHYEeCKUX YIIPaKHEHUN
BrlnonHeHNE rpaMMaTHYECKUX YIIPAKHEHUN

Tema 5.9.
Pacuer rocts ¢ opunmantom

Cooepotcanue yuebHo2o mamepuaia

Hwuanor no reme

Ilpakmuueckue 3anamusn
OTtpaboTKa HaBBIKOB AUAIOTUYECKON peyn.
Nzyuenune nexcuku o teme (20 coB)
AynupoBaHHe AMAJIOra Mo TEME C 1IeIbI0 BBIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOTO OOIIEHHS] B COBPEMEHHOM OJUKYJIBTYPHOM MHpE
Urenue, nepeBoj AMAIOTOB
CocraBieHue A1anoro




CamocrositeibHas paGora 2
[ToAroTOBUTH M NPEICTABUTH MPE3CHTALINIO 110 TeMe «OCOOCHHOCTH M OpraHU3aIMK 00CTyKHUBaHUS
OaHKeTa KOKTeIs1/0aHKeTa yas

KonTtpouabnas paGora Ne2

KBammdpukanuoHHbIi JK3aMeH

O 00 1N DN K W —

10.

11

12.
13.

14

15.
16.
17.
18.

Y4yeOHas npaKkTHKa
Buowt pabom

. [ToaroToBka kK 00CITy>)KHBaHUIO U IPHEMY T'OCTEH

. BelnmonHenue cepBUpPOBKH CTOJIA pa3IMYHBIX BUJIOB K 3aBTPAKY

. BolnosiHeHne cepBUPOBKH CTOJIA K 00€y

. BelnmonHenune cepBUpPOBKH CTOJIA K Y)KUHY

. KoppekTupoBats cepBUpOBKY CTOJIa B COOTBETCTBUH C MOAa4Yen OIoaa

. Pemienue cutyanuii Bo BpeMsi BCTpeur rocTel B TOProBOM 3aJie pecTOpaHa

. Pemenwue cutyanwmii B mepro] mpuemMa u oOpMIICHHS 3aKa3a

. Bnanenue texnukoil o0ciy>kuBaHus NpH MoAaye MpOAYyKLUHU cepBUC Oapa

. Bnagenue TexHukoi o0CIyKuBaHuUs U Moj1aye 0o pa3IudYHbIMU CTUIISIMU

* Silver service

* baHKETHBIN CEpBUC

* [IIBeACKHM CTOI

* Gueridon Service
Brnanenue TexHukoi coopa UCIOIb3yeMO MOCy bl U TPUOOPOB
.Pemenue cutyanwmii mpu pacdere ¢ rOCTSIMH OpTraHU3aIUiH CITy>KObI U TAHUS
Paspenienne BonmpocoB B He3aIJIaHUPOBAHHBIX CUTYAIUSAX B Mpoliecce 00CTyKUBAaHUE rOCTen
Opranu3zanys 1 IpoBepKa MOATOTOBKY MPEIIPUITHN U TIEPCOHANIA CITy>KOBbI MUTAHUS K 00CTYKUBAHUIO TIOTPEOUTEICH
.Opranuzanusi, KOOpJUHAIMS U KOHTPOJb MOATOTOBKH OAHKETHBIX 3aJI0B JUIS Pa3INYHbIX (HOPMATOB OOCITY KHBAHUS
TpeHUHT 1 aHaJIM3 MPOW3BOJICTBEHHBIX CUTYallUi TIPH 00CTY)KUBAHUHU TOCTEH Ha BHICIIIEM YPOBHE
TpeHuHT 1 aHaIu3 MPOU3BOJICTBEHHBIX CUTYallU IO TTo1a4ye OF0 Pa3HBIMH CTUIISIMU
Opranu3anus, KOOPAUHAIMS ¥ KOHTPOJIb AEITEILHOCTH CITY>KOBI pyM-CepBHC, 0apoB, Kade, IBECKOT0 CTOIa
KoHTpob BBITIOJIHEHUS] CTAHIAPTOB ACSITENLHOCTH MEPCOHANA CITYKObI TUTaHHS
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IIpoun3BoacTBeHHAS] MPAKTUHKA
Buowr pabom

1. O3HakOMJIEHUE U U3YYEHUE PEKMUMA PAOOTHI IPEAIPUSITUS

2. O3HaKOMJICHHE CO CTaHJapTaMH CIIY>KOBI IUTaHNS TOCTHHUYHOTO KOMIUIEKCa

3. M3yuyenue npaBui U TpeOOBaHMIA OXpaHbI TPyAa Ha MPOU3BOACTBE U B IIpoIiecce 0OCTyKUBAHHS TOTpeOUTENeH 1
COOJII0IeHNE CAaHUTAPHO-3IHIEMHOJIOTHYECKUX TPEOOBAaHNH K OpTaHU3aIMU IUTAHUS

4. O3HaKOMIIEHHE C TOPTOBBIMH ITOMELICHUSAMH CITY>KOBI ITUTAHUS

5. O3HaKOMJICHHUE C TIPON3BOJICTBEHHBIMH TOMEIICHUSAMU CITY>KOBI TMTaHUS

6. O3HaKOMJICHHE CO CTaHIAPTaMU MOJATOTOBKH U 00CITY>KUBAHHSI MOTPEOUTENEH CIyKObI MUTaHHUS

7. O3HaKoMJIeHHE C NTPO(ECCHOHATBHBIMU MPOTrPaMMaMH JUIsl BBIIIOJIHEHUS PErJaMEeHTOB CITyKObl TUTaHUS

8. O3HaKOMJICHUE C JACATEIBHOCTBIO CITYKObI MUTAHUS BO B3aUMOJICHCTBHH C IPYTHMH CITYy>KOaMH TOCTHHUYHOTO KOMILIEKCa
9. [TonroToBKa OMOJHUTEIBHBIX 30H K 00CTYKUBAaHHIO KOH(EpEHIHiA, COBELIaHUI1, CEMUHAPOB

10.
11.
12.
13.
14.

15

[ToaroroBka u opranmu3aiys padoThl cIyKObI Pym cepBuc

[ToaroroBka u opranuzaiiusi paboTsl 0apoB, Kade, cirykObl MUTAHUS

[ToaroroBka U 00CTyKMBAaHUE PA3TUIHBIX TUTIOB CEPBHUCA, BKIIFOYAsl BRICOKYIO KYXHIO, OHCTpO, OaHKeET, Oap, Oyder
[ToaroroBka u opranuzaius 00CIyKUBaHUS OUIUATBHBIX IPHEMOB

[ToaroroBka u opranu3zanus oocykuBanus 6ankera «Dypuieray

. [lonaroroBka u opranuszanus oociyxuBaHus 0ankera «KoxTeiss»
16.
17.
18.
19.
20.
21.
22.

[ToaroroBka u opranuzaiiysi 00CIy>KUBaHHs OaHKETa C YACTUYHBIM 00CITy)KHBaHHEM
Pacnpenenenue nepconana mo opraHu3alysaM CIy>KObl MUTaHUS

[TproOpeTeHne MpakTUYECKOTO OMBITA MO pacyeTy MOCY/Ibl, IPHUOOPOB COTIACHO MIaHa PabOThI
YMeHue BBINONHATH U KOHTPOJIMPOBATh CTaHAAPThI 00CTYKUBAHUS U IPOAAXK CIIYKObI MUTAHUS
CucremaTu3zaiys pacrpeneieHus] Harpy3Ku Mo 00ecrnedeHnuo paboThl CITyKObI MUTaHUS
Ocy1iecTBiI€eHHE U KOHTPOJIh PAllUOHATBHBIX TPUEMOB B 00CITY)KHBAaHUHU TOCTEH

Brnanenue npodeccnoHanbHOM STUKOM MepcoHana ciy>k0bl MUTaHUS

23.IlnaHupoBaHKE U CTUMYJIHPOBAHUE JIEATEIbHOCTU COTPYIHUKOB CIIy>KObI MUTAHUS
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Bcero:
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3. YcaoBus peanu3zanuu nporpaMmbl npogeccuoHaIbLHOT0 MOTYJIS
IIM 02. «<OpraHu3auusi 1 KOHTPOJIb TeKYyIIel 1esiTeJIbHOCTH
COTPYIAHUKOB CJIYKObI MUTAHUSD)

3.1. MatepuaibHO-TeXHHYECKOE 00ecriedeHmne
Peanuzanus nporpammel mpodeccuonanbHoro monayns «OpraHuzanus ¥ KOHTPOJb
TEKyLIeH NeATEeIbHOCTH COTPYAHHMKOB CIIy>KObI MUTaHUs IMPEANOJaraeT Haludue y4eOHOro
kabuHeTa «OpraHu3anuu JAeATeIbHOCTH COTPYAHUKOB CIIY>KObI TUTAHUS.
Tpenuneosvie kaburnemsi
e «Y4eOHBIN pecTopan»
o «YueOnbiii bap»

Obopyoosanue yuebHo2o Kabunema u paboyux mecm Kkabunema

. APM-npenonasarens
° APM-crynenra
. MynsTUMeIuiiHOE 000pyT0BaHUE

Texnuueckue cpedcmea 00yyeHUs:

. MyJIbTUMEIUIHBIN IPOESKTOP

. TEJIEBU30P

. KOMITBIOTEP
. KOMIUIEKTBI CTEKJITHHOW U METATMYECKOU TOCY/IbI, CTOJOBBIX MPUOOPOB, CTOJIOBOTO
Oenbs

. WHCTPYKIIHSI M )KypHaJ M0 TEXHUKE 0€301MacHOCTH

. KOMIUJIEKT y4eOHO-METOANYECKON JOKYMEHTAIIUH.

B kabuneme unocmpannozo s3vika NOMKEH ObITh MOJTHBIA KOMILJIEKT CPEACTB O0yUEHUs
B BUJI€ YUEOHBIX KHUT JJIs1 Kypca MHOCTPAHHOTI'O S3bIKa 10 IpOorpaMMe JaHHOTO THIa yuyeOHOro
3aBEeICHMUS:
e  y4yeOHUKH (110 KOJTUYECTBY OOYUAIOUIUXCS B TPYIIIE)
e  cjoBapu (ABYS3BbIUHBIE, [T0 KOJMYECTBY 00YUAIOLUIUXCS B TPYIIIE).
B kabunere HEOOXOAMMO NPEIYCMOTPETh JOCTATOYHBIM KOMIUIEKT METOAMYECKON
JUTEPATYphl I IPENoJaBaTelisl, BKIIOYAOIINN CIIEHHaIbHYI0 METOJUYECKYIO JUTEPATypYy,
IporpaMMbl OOyYEHHS] MHOCTPAHHOMY SI3bIKY B JIaHHOM y4e€OHOM 3aBEJICHHUHU, CIIPABOUHYIO
JUTEpaTypy JHMHIBUCTHUECKOTO XapakTepa, 0oOpa30BaTeNbHBIN CTaHAAPT MO HHOCTPAHHBIM
S3BIKaM, TIAcTIOPT KaOMHEeTa.

Obopyoosanue yuebHoeo kabunema u pabouux mecm kabunema « Opeanuzayuu
00CIYHCUBAHUSL 8 OP2AHUZAYUAX 0OUECTNBEHHO20 NUMAHUSLY

. APM-npenonasarens

. APM-crynenra

. MynbpTuMeauitHOE 000PYI0BaHHE
. TexHuueckue cpencTBa 00yueHus
. MYJIBTUMEIUNHBINA IIPOEKTOP

. TEJIEBU30D

° KOMIIBROTCD.



oenps

KOMIIJIEKTBI CTEKJISHHONW M METaIN4eCKOM IOCyabl, CTOJOBEBIX HpI/I60pOB, CTOJOBOI'O

HHCTPYKIOUA U XKXYpPHAJI I1I0 TCXHUKC 0E30IaCHOCTH
KOMIIIICKT y‘IC6HO'MCTOHH‘IeCKOﬁ JOKYMCHTAIIUU

«Yuebnuvui pecmopan»

APM-npenogaBarens

APM-crynenra

MynbpTuMeauitHOE 000pYI0BaHNE

KOHTPOJIbHO-KaCCOBBIE arnmapaTsl 51 KOMITBIOTEPHO-KaCCOBBIE CUCTEMBI,

O6€CH€‘{I/IBaIOIHI/Ie B 3aBCIACHUAX PCCTOPAHHOI'O XO03S1CTBa CUCTCMY XO3SIMCTBEHHOTO yucTa,
KOHTPOJIA 3a pa60T0171 IepCoHaJIa U paCcydCT C KINCHTOM

pecTtopaHHas MeOeIb

npodeccuoHanbHOE 000PyI0BaHNE

KOH/IUIIUOHEP

y4eOHO-METOAMYECKAsT JIOKYMEHTAIIHsI, TOCOOUs, MEepHOAMYECKUEe H3JaHus (B TOM

qHUCJIC, U B 3JICKTPOHHOM BI/II[e)

Texnuueckue cpedcmea 00yyeHUs:

MYJbTUMEIUWHBIA MPOEKTOP
TEJIEBU30P
KOMIIBIOTEP

«Yuebno-npouzeoocmeennas macmepckas npu iabopamopuuy (yuieomnviii 6ap)

Oenps

Kokepsl

bapnas crolika BepxHsis

bapnas crolika HUXHSA
Cremtax Ui HAIUTKOB
XOJIOOUIBHUK

PakoBuHa

JIpioreneparop

KomnekcHas mBeackast TMHUAS
DIEeKTPUUECKUIN YailHUK
bnennep

Kode mammna

Kogesapka

Kodemoinka

Tocrep

CBY-neun

DJeKTpUuecKas COKOBbDKMMAIIKA
PyuHnas coxoBbKHManIKa
Muxkcep a5t B30MBaHMS MOJIOYHBIX KOKTEWIeH
MamuHa nocyioMoeuHas
«R-keeper»

KOMIUIEKThl CTEKJIISHHOM W METaJNIMYeCKOM Mocyabl, OapHbIX NPUOOPOB, CTOJIOBOIO



WHCTPYKITUS U )KyPHAJI 10 TEXHUKE 0€30IaCHOCTH
KOMIUIEKT Y4eOHO-METOAMUECKOMN TOKYMEHTAIUU

Texuuueckue cpedcmea 0o6y4eHus
MYJbTHMEIUWHBIA IPOEKTOP
TEJIEBU30P
KOMITBIOTEP

ObopyodosaHue u mexHoiocuiecKkoe oOCHaueHue paboyux mecm:
e BHUJIC0000pYyI0BaHUE — MYJIBTUMEIUIHBINA MPOCKTOP C AKPAHOM WIIU TEIEBU30p, WU
MJ1a3MEeHHas aHesb
e KOMIIBIOTEPHI 10 KOJUYECTBY MOCATOUYHBIX MECT
e npodeccHOHAbHBIE KOMIIBIOTEPHBIE TPOTPAMMBI JJIsSI TOCTUHUIL

3.2. UudopmannoHHoe o0ecnedeHUEe peau3aluu MPOrpaMmbl
IleyaTHble U3TAHUA
OcHogHble UCMOYHUKU
1. Tloranosa W.W. Opranuzauus oOCIy>KMBaHMUSI T'OCTEH B MPOIECCE IMPOKUBAHUSA:
y4eOHUK Uil CTy[. yupexaeHuil cpen. npod. ObpazoBanus / U.U. IloranmoBa. — Mocksa :
Nznarenbckuit ieHTp «Akamemus», 2020. — 208 ¢. — TeKCT: HEMOCPEACTBCHHBIH.

Jlononnumenvuvle ucmoyHuKU

. AxagemMuss TrOCTENPUUMCTBA: KypHal Jid BJIAACNbIEB PECTOPAHHOTO H
rocTuHUYHOro 6usHeca / yupenurens u uzgatenb OO0 «lIpecc AnbsiHey. — K.: Bonbd, 2012.
— 1 p. B 2 mec.

2. Orenvep&Pectoparop: THaBHBIN KypHaJN I OTeNed / ydpeauTenb W W3IaTelb
«VIP-Otenbep». — K.: Menua-KUT, 2012. — 6 pa3 B roJ.

3. ToctuHuuHbli W pecTopaHHbId OuszHec / yupemutens U u3garens OO0
«nTepllentp». — K.: Akagemmnpecc, 2013. — ExemMecsuHo.

['openOyproB M.A. TexHoNOTHsl U OpraHU3alMs yCIyT MUTAHUS: YUYCOHUK IS CTY/I.
yupexaeHuid Bblcul. mpod. oOpazoBanus / M. A. I'openOypros, I'. C. Conorybosa. — M.:
N3patensckuii neHTp «Akagemusi», 2012. — 240 c.

4. MuxaiinoB H.H. Axrmmiickuil si3blk st HanpaBiaeHuit «CepBucy u «Typusm»y =
English for students of Hospitality and Tourism Industries: y4eOHHK I CTY/. BBICIIL TpOd.
obpazoBanus / H.H. Muxaitnos. — 6e uza., - M.: U3natenbckuit eHTp «Akagemusi», 2013, —
160 c.

Hopmamuenwvie akmeol
1. IlpaBuiia mpenocraBiieHMs TOCTMHUYHBIX yciayr B Poccuiickon @Penepanuny,

ytBep)kaeHHble [loctanoBienuem IlpaButenbctBa Poccuiickoit @enepanuu ot 18 HOsAOps
2020 roga Ne 1853.

2. ®enepanbHblii 3aK0H OT 24 HOsA0ps 1996 Ne 132-d3 «OO6 ocHOBax TYpUCTKOU
nestenbHOCTH B Poccuiickoit @eneparun» (B pen. denepanbHbix 3akoHoB oT 10.01.2003 Ne
15-®3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-@3, ot 30.12.2008 Ne 309-®3, or
28.06.2009 Ne 123-®3, ot 27.12.2009 Ne 365-®3, ot 30.07.2010 Ne 242-D3).



3. IlocranoBnenue IIpaButensctBa P® o1 18 HosOps 2020r. Ne 1860 «O6
yTBepxkaeHuu [lonoxkeHus o KiracCupuKauy rOCTUHUID.

DnexmponHvie pecypcol
1. Osuapenko H.II. Opranuzanus TOCTHHUYHOTO [eja [DIEKTPOHHBIN pecypc]:
yueOHoe mocobue mis OakanaBpoB/ OBuapenko H.II., Pyaenko JIJI., Bapamoxk W.B. —
DNeKTpoH. TekcToBbIe maHHbie.— M.: [lamkoB u K, A#i [Tu Op Meaua, 2015.— 204 ¢. — Pexxum
noctyna: http://www.iprbookshop.ru/27035.— 55C «IPRbooks»

2. Pynenxo JI.JI. TexHOMOTHMH TOCTUHUYHON NEATEIBLHOCTH [DIEKTPOHHBIN pecypc]:
yduebHoe mocobue s OakamaBpos/ Pyaenko JILJI., OBuapenko H.II., KocomamoB A.b. —
DNeKTpoH. TeKcToBbIe AaHHBIe. — M.: JlamkoB u K, At [lu Op Meaua, 2017.— 176 c. — Pexum
noctyma: http://www.iprbookshop.ru/57230. — 9bC «IPRbooks»

Hnmepnem-pecypcol
1. Bce orenu Poccum [DnextponHblii pecypc]. — Pexxum moctyma: http:// all-hotels.ru
(23.01.2015). — 3aroyoBOK ¢ KpaHa.

2. Amadeus Russia [DnektponHblii pecypc]. — Pexum goctyma:  http://
www.amadeus.ru/ (23.01.2015). — 3aroioBok ¢ 3kpaHa.
3. JlenmoBoii (opyM TOCTHHHYHOTO KOMIUIEKCA [DJIEKTpOHHBINH pecypc]. — Pexum

noctyna: http://www.gaomoskva.ru (23.01.2015). — 3aroioBok ¢ 3kpaHa.

4. @enepanbHOE areHTCTBO IO TypusMy [DNEeKTpOHHBIN pecypc|. — Pexum nocryna:
http:// www.rostourunion.ru/ (23.01.2015). — 3arosoBok ¢ 3kpaHa.

5. MHWupyctpus rocrenmpuuMcTBa [DNeKTpoHHBIH pecypc]. — Pexum poctyna:
http://www.new-hotel.ru/ (23.01.2015). — 3aro;ioBok ¢ 3kpaHa.

3.3. KagpoBoe o0ecnieuenue 00pa3oBaTeJibHOIO Mpouecca

Peanuzamus oOpa3oBaTesNbHOW TPOrpaMMBbl  O0OECIEUUBACTCS PYKOBOISIIUMU U
negarornyeckumu  pabotHukamu ['BIIOY PK  «PomaHOBCKMI  KOMIEMK HMHIYCTPUU
TOCTETIPUMMCTBa», a TaKXKe JUIaMH, NPUBIEKaeMBbIMH K peajJu3aluu o0pa3oBaTeIbHOU
IpOrpaMMbl Ha YCIOBHAX TIpakJIaHCKO-IIPAaBOBOIO JOrOBOpa, B TOM YHCJIE W3 YHUCHA
pyKoBoJuTENEeH U paOOTHUKOB OPraHU3alil, 1eITeIbHOCTh KOTOPBIX CBSA3aHa C TOCTUHUYHBIM
JIeIOM, YTO COOTBETCTBYET HANPABICHUIO peaJ3yeMoll 00pa3oBaTeIbHONW MPOTPaMMBI,
UMEIOIIUX CTaX paboThl B JaHHOU NpodeccruoHanbHON 00JacTH HE MeHee 3 JieT.

KBanuduxanus nmpenojgaBareneil 1 MacTepoB MPOU3BOJCTBEHHOr0 OOyYEHHUS JOJIKHA
OTBeYaTh KBaJIM(UKAIMOHHBIM TpeOOBaHUSAM, yKa3aHHBIM B MpOo(eCcCHOHAIBHOM CTaHJapTe
«Ilemaror  mpodeccuoHampbHOrO0  00y4eHHsA, MNPO(ECCHOHATBHOTO  OOpa3oBaHUA U
JIOTIOJTHUTENIHOTO  MPO(ECCHOHATBHOTO  00pa3oBaHMS»,  YTBEPKICHHOTO  IPUKA30M
MuHucTepcTBOM TpyAa U counanbHOM 3amuThl Poccuiickoit @enepanuu ot 8 centsiops 2015
r. Ne 6081, 3apeructpupoBanasiM B MuHtocte P® 24 centsaops 2015 r. Ne 38993.

Jns  mpenogaBaHus TNPOo(ecCHOHATBHBIX MOIYJeH y4eOHOro IMKJIa MPOrpaMM
cpelHero npogeCcCUOHAILHOTO 00pa30BaHUs MpenoAaBaTelid U MacTepa MPOU3BOJACTBEHHOIO
o0y4eHus 00s13aHbl MPONTH 00yUYEHUE MO JOMOIHUTENbHBIM NPOodeCcCHOHATBHBIM MPOrpaMMaM
— TporpaMMaM TOBBIIICHUS KBaTU(pHUKAIMK, B TOM 4dYHCIe B (OpMe CTaKUPOBKH B
npOo(UIBHBIX OpraHU3alUAX HEe pexke OJJHOTO pa3 B TPH roja.

[IpenogaBarenn W MacTepa MNPOU3BOJCTBEHHOTO OOy4YeHHMsS OO0S3aHBI HMMEThb OIBIT
paboTel B 00sacTé MpOQECCHOHATHLHON ACATEIIBHOCTH W O00pa3oBaHUE, COOTBETCTBYIOIIEE
IperoiaBaeMoMy MPoPecCHOHATTEHOMY MOIYJIIO.


http://www.iprbookshop.ru/27035.–
http://www.iprbookshop.ru/57230

4. KOHTPOJIb 1 OHEHKA PE3YJbTATOB OCBOEHMUSI
IIM 02. «KOPTAHU3ALIUA 1 KOHTPOJIb TEKYINEU AEATEJIBHOCTH
COTPYJAHUKOB CJIYKBbI IINTAHUSA»

Koa n naumenoBanue

npogeccHoHAIbHBIX U

00IIMX KOMIIETeH L,
¢GopmMupyeMbIX B paMKax

Kpurtepun onenkn

MeToabI OIEHKH

MOJYJIs

IIK 2.1. 75% npaBUIIbHBIX OTBETOB TectupoBanue

[TnanupoBate motpedHOCTH | OLEHKA mpoiecca CobecenoBanune

CIIyKOBI MUTAHUA B | OneHka pe3ybTaToB DK3aMeH

MaTepHaJbHBIX pecypcax u OKcrepTHasi OLEHKA BBIMOJTHEHUS

nepcoHaie 3aJjaHuif
o  pacueraM  HoTpeOHOCTEH
CITy>KOBI MUTAHUSA B
MaTepHalbHBIX  pecypcax |
HepCcoHaJe.

HaGmronenne 3a  BBIIIOJIHEHUEM
HOPM U TIPaBUIJI MEXYHAPOIHOTO

cepBuca.
Perucrpanus pe3yabTaToOB
YCBOCHHS Y4YEOHBIX JIJIEMEHTOB;
OKCIEPTHAsE ~ OICHKA  PEIICHUS
CUTYallMOHHBIX 3a/1a4,

OmnpocHbiit JUCT OTBETOB
obyyarornerocs

DKcnepTHOE HAOII0IeHUE
Oruenka mporecca
OreHka pe3ynbTaToB

Ponesas urpa

CutyannoHnHas 3ajada
[IpakTnueckoe 3aHsATHe

Texymuii KoHTponb B (opme
3aIUTHI IPAKTUYECKUX 3aHATUN U
71a00paTOPHBIX padoT.

DKcnepTHOE HAOI0IeHUE

[IpakTHueckoe 3aHsiTUE
Bupl paboT Ha IPaKTHKE

IIK 2.2.

OpranuzoBbIBaTh
NeSITeIbHOCTh  COTPYTHUKOB
CITYKOBI MUTAHUSA B

75% npaBUIBHBIX OTBETOB
Oruenka mnporecca
OrneHka pe3yJIbTaToB

TectupoBanue
CobecenoBanue
OK3aMeH

DKcrepTHOE HAOI0IeHNe

Ponesas urpa

COOTBETCTBUH C TeKymuMmH | Onenka  mpouecca  Omnenka | CuryanuoHHas 3a1ada
IUIaHAaMM U CTaHJApTaMHU | pe3yJIbTaTOB [TpakTHueckoe 3aHATHE
TOCTHHUIIBI DKcnepTHOE HabII0IeHue [IpakTHueckoe 3aHsATHE
Bupl paboT Ha IpakTUKe
IIK 2.3. 75% npaBUIIbHBIX OTBETOB TecTtupoBanue
KonTtpomupoBars  tekyuryro | Onenka npouecca CobGecenoBanue
JEeSTENIbHOCTh  COTPYIHUKOB | OlleHKa pe3yJbTaToB OK3aMeH
CITY>KOBI MUTaHUS MUl | DKCIepTHOE HAOII0eHNe Ponesas nrpa
noxjepxxanus  tpedyemoro | Omenka  mpomecca  OmeHka | CuTyanyoHHas 3aj1ava
YPOBHS KayecTBa | pe3yJbTaToB ITpakTHueckoe 3aHATHE

00CITy)KHBaHUS TOCTEH.

DKcrepTHOE HAaOI0IeHNE

[IpakTuueckoe 3aHsTHE
Bupl paboT Ha IpaKTUKE




JIP 13.

CnocoOHBIM CTaBUTh TIEpe cOOO0U Lenn
10JT BO3HUKAIOIIUE KU3HEHHBIC 3a/1a4H,
noaOUpaTh  CIOCOOBI  pelIeHUus U
CpPEICTBAa pA3BHUTHS, B TOM WYHCIE C
UCTIOJI30BaHUEM I[H(POBBIX CPE/CTB;
COAECUCTBYIOLIUN MOJJEPKAHUIO
NpecTika  CBoed  mpodeccun U
00pa30BaTe/IbHON OpraHu3aluH.

Ouenka pesyibpraTa

CuryanuoHHas 3ajada

OrneHka nporuecca

[TpakTryeckoe 3aHsATHE
JleMOHCTpaliMOHHBIN
JK3aMeH

JIP 14.

CriocoOHbIi cTaBUTH Mepes; coboil menu
07 BO3HUKAIOIINE JKU3HEHHBIC 3a]auH,
noadupaTh  CIOCOOBI  pEIIeHHS |
CpeACTBa pa3BUTHSA, B TOM 4YHCIE C
UCTIOJIB30BaHUEM HH(POBBIX CPE/CTB;
COCHCTBYIOIIUI HOJICPKAHHUIO
npecTika  CBoed  mpodeccun U
00pa3oBaTeIbHON OpraHU3alty.

Orenka pe3yJipTaTa

CI/ITyaI_[I/IOHHaH 3ajJada

Ouenka nporecca

[IpakTrueckoe 3aHsiTHE
JleMOHCTpaliMOHHbIN
JK3aMeH
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