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1. OBIIASI XAPAKTEPUCTHKA ITIPOT'PAMMBI YYEFHOM TUCIUILIVHBI

1.1. O61acTh NPpUMEHEHHUSI MPUMEPHOH MPOrPaMMBbI

Pabouas

mporpaMma  y4yeOHOU

JUCIUIIIINHEBI

SIBISIETCSI  4YaCThbI0  OCHOBHOI

obOpazoBatenpHOU TporpamMmbl B cootBercTBUu ¢ ®I'OC CIIO mo crenumansHocTt 43.02.14
['ocTuHUYHOE /1Ee710.

1.2. He.]'[b H IINIAHUPYEMBIE PE3YJIbTAaTbl OCBOCHUS TUCHUIIJIMHBI:

Kon
IIK, OK

VYMenus

3Hanusg

OK 01.

pacrno3HaBarb npodiemy B
npodeccHoHaIbHOM KOHTEKCTE u
aHAJM3UPOBATh €€; OIPENeNATh 3TaIbl
peLIeHus 3a/1a49u;

COCTaBHUTh IIJIaH ﬂeﬁCTBHﬂ; OIIpCACIINTD
HEOOXOMMBIE PECYPCHI;

ITOPUTMBI BBITIOJIHEHUSI pabort B
npoecCHOHANBHOM M CMEXHBIX O00JIacTsX;
METOABl PabOTBl B TPOPECCHOHATHHONH U
CMEXHBIX cdepax; CTPYKTypy IUIaHa IS
pelieHus 3a1a4; MOpsI0K OLEHKU pe3ysIbTaToB
peleHus 3a1au npodeccuoHanbHOM
JIeSITEJIbHOCTH,

OK 03.

BBICTPAMBATh
npoeccCHoOHATLHOTO U
pa3BHUTHS

TPaeKTOPUU
JUYHOCTHOTO

BO3MOXXHBIE TPACKTOPUHU MPO(HECCHOHATBHOTO
Pa3BUTHS U CAMOOOPA30BaHMS;

OK 04.

OpraHnu30BbLIBATH pa60Ty KOJIUICKTHBA H
KOMaH/JBbI, BBaHMOﬂeﬁCTBOBaTL C
KOJUICraMH, PYKOBOACTBOM, KIIMCHTAMU

IICHUXOJIOT A
JIMYHOCTH,

KOJIJICKTHUBA, IICUXOJIOTHUA

OK 06.

MIPOSIBIISATH IpaXkTaHCKO-
MaTPHOTHIECKYIO MTO3HIIMIO,
JIEMOHCTPHPOBATh OCO3HAHHOE
MOBEJICHUE HAa OCHOBE TPAJIUIIMOHHBIX
00II1eYeIIOBEUECKIX IIEHHOCTEH,
MIPUMEHSTh CTaH/IaPTHI
AHTUKOPPYIIIMOHHOTO TTOBEICHUS

METO/IbI MPOSIBICHUS IPaKJaHCKO-
HanI/IOTPIquKOfI II03UIINN, JACMOHCTpanusa
OCO3HAHHOTO MOBEJCHUS Ha OCHOBE
TPaJULIMOHHBIX 00111eYeT0BEUYECKUX
LIEHHOCTEH, MIPUMEHEHUE CTaHJapTOB
AHTUKOPPYINIMXMOHHOT'O IMTOBEACHHUA

OK 11.

HCIIOJIb30BaTh 3HAHUS 1O (UHAHCOBOM
IPaMOTHOCTH, TUTaHUPOBATh
NpCANPUHUMATCIIBCKYIO ACATCIBHOCTL B
npogeccuoHanbHOU chepe

0COOEHHOCTH
MpeaNpPUHIMATEThCKON
npo¢eCCHOHAIBHON
WCIIONB30BAaHUsSl  3HAHWHA  TO
I'PaMOTHOCTH.

TUTAHUPOBAHHSI
NeSITeIbHOCTH B
JeSTeTbHOCTH

(buHaHCOBOM

IK 1.1.

IJIAaHUPOBATh NOTPEeOHOCTh B
MaTEpHAIbHBIX PECYpPCaxX M IEPCOHAIE
CITy K0 TOCTHHMUIIBL; OIIPENEATh
YUCIEHHOCTh U (PYHKIMOHAJIbHbIE
0053aHHOCTH COTPYTHHUKOB T'OCTHHHUIIBI

METOJIbI TUTAHUPOBAHHS TpyAa pPaOOTHHUKOB
CIyKOBbl (TIprieMa W pa3MelieHus, MUTaHUS,
0o0CITy)KUBaHUSI W OHKCIUTyaTallid HOMEPHOTO
dhoHIa); METOUK OMNpEACIICHUs] TOTPEOHOCTEH
CcyxkObl  TpueMa W pa3MelIeHUus B
MaTepHaIbHBIX pecypcax U IMepcoHale;

IIK 3.1.

OLICHMBATh M IUIAHUPOBATH MOTPEOHOCTH
CIy)kO TOCTHHHUIIBI B MaTepUalbHBIX
pecypcax M TII€pCOHAleE; OIpPEAEATh
YHUCJIEHHOCTh  Pa0OTHUKOB,  3aHATBIX
00CITy’)KUBaHHEM IPOKHUBAIOLINX TOCTEH,
B COOTBETCTBUU  YCTAHOBJICHHBIMHU
HOpMaTUBaMH,

CTPYKTYpy CIyX0 TOCTHUHHUIIBI; METOJHUKY
ompeeeHus noTpeOHOCTEH CITyXKOBI
00CTy)KUBaHUSI M DKCIUTyaTallil HOMEPHOTO
doHna B MaTepualbHBIX  pecypcax U
NIEPCOHAJIE;




[IK 4.1. | oueHuBaTh M IUIAHUPOBATh MOTPEOHOCTDH | CTPYKTYpa M MECTO pA3JIMYHBIX CIYyXO0 B
ClIly’)k0O TOCTHMHMILIBI B MaTepHUalbHbIX | CUCTEME yIpaBJIeHUs TOCTUHUYHBIM
pecypcax M NepcoHale; MJIAaHUPOBATh U | MPEANPHUATHEM, B3aUMOCBA3b C  JIPYTUMHU
IIPOrHO3UPOBATb; HOJIpa3/IeeHUsIMHI TOCTHHHULBL;

(byHKUIMOHATBHBIE O0S3aHHOCTU COTPYIHUKOB
CITY)KOBI,

IIK 1.2. | npoBOAUTH TPEHUHTHU U | IpaBWIa  TOBEACHHS B  KOH(JIMKTHBIX
IIPOU3BO/ICTBEHHBIH MHCTPYKTaX | CUTyallUsiX, BO3HUKAIOUIMX B  IpoLecce
pabOTHHUKOB pa3IUYHbIX CITy’K0 | GYyHKIIMOHUPOBAHUS TOCTHHUIIBI
TOCTHHHUIBL;  BBICTpauBaTh  cHCTeMY | (KOH(IUKTHBIE CUTYyalluu MEXTY
CTUMYJMpPOBAaHUS U AMCLUIIMHAPHOMN | COTPYJHUKAMU TOCTHHULIBL, MEXTY
OTBETCTBEHHOCTU PAOOTHUKOB CIIy>KOBI; | COTPYAHUKAMU TOCTHHUIBI U TOCTAMH, MEXIY
OpPraHU30BBIBaTh  NpoOLECC  pabOTHl | COTPYAHUKAMU TOCTHHHULBI W JICJIOBBIMHU
CITyKOBI; HapTHEpaMH TOCTUHMIBI, IOCTaBIIMKAMU U

MOAPSTYUKAMH).

I1K 3.2. | opraHu3oBBIBaTh BBINOJIHEHHE U | KQIpOBbIII  COCTaB  pa3jgM4YHBIX  CIYXKO0
KOHTPOJIMPOBATh coOII0ZIeHHE | TOCTUHHULIBI, ero (byHKIIMOHAITLHBIE
CTaHJApPTOB  KayecTBa  OKa3bIBa€MbIX | 00S3aHHOCTH; TpeOoBaHUs K
YCIYT COTPYAHUKAMHU PA3IUYHBIX CITY’KO | 00CITyKHBAIOIIEMy TIEpCOHAIY;

TOCTHHHUIIBI; PAacCUUTHIBATh HOPMATHUBBI
paboThl TOPHUYHBIX;

[IK 4.2. | npoBOIUTH o0yueHue, HEepCoHaNa | METOJUKY  IPOBEIEHUs  TPEHUHIOB  JUIs
Pa3IMYHBIX CITYKO FOCTUHUIIBI nepcoHana

IIK 1.3. | koHTponupoBaTh padbOTy COTPYAHUKOB | KpUTEPUU u IIOKa3aTen Ka4ecTBa
Pa3IUYHbIX CIIY>KO TOCTUHHIIBI oOCIIy>)KMBaHUS B  pa3IMYHbIX  CIIyK0ax

TOCTUHUIIBI; OCHOBHBIE U JOIOJIHUTEIbHbBIE
YCIIYTH, IPEJOCTABIsIEMbIE TOCTUHULIEH;

I1IK 2.3. | KOHTpOIHUPOBAThH BBITIOJTHEHUE | KPUTEPUU u MoKa3aTeNn KauecTBa
COTPYAHUKAMHU CTaHJApTOB | OOCITYKMBAHUSA; METOJbl OLIEHKH KayecTBa
o0CITyKUBaHUS u PErJIaMeHTOB | MPEAOCTaBICHHBIX YCIyT
Pa3NIUYHBIX CIIY>KO TOCTUHHIIBI

I1K 3.3. | KOHTpoOIHUPOBAThH BBITTOJIHEHUE | IPUHLIUIBI  B3aUMOJICHCTBUS C  JIPYTUMH
COTpYJHUKaMU CTaHJApTOB | CAyk0aMH OTeNs; CEpBUCHBIE CTaHIApPTHI
o0CITyKUBaHUS " pernamenToB | housekeeping (ctanmapTel 00CTyXKUBaHUS U
Pa3NUYHbIX CITyx0 TOCTHHHUIIBL;, | pETIaMEHTBl  CIY>KOBl ~ OOCITY>KMBaHHUS U
KOHTPOJMPOBATh COCTOSIHUE HOMEPHOTO | 3KCIUTyaTalliM HOMEpHOro (hoHAa); KpUTEPHH
¢doHa, BeJleHne JOKYMEHTAIUH CTyKOBbl, | U MOKa3aTeIn KauecTBa 00CTyKUBaHUS;
paboTy o0CTyKMBAIOIIEro MePCoHasa 1o
COOJIIOJICHUIO TEXHUKU OE30MacHOCTH Ha
paboyeM MecTe, OKa3aHUIO TEpBOM
IIOMOIIM U JEUCTBUH B DKCTPEMAIBHOU
CUTYalluu;

[IK4.3. | oueHuBatb APPEKTUBHOCTb  PabOTHI | KPUTEPHUH U METO/AbI OLEHKH 3((HEKTUBHOCTH
ciy’)kObl  OpOHUpPOBaHHS U  MPOJAXK; | pabOThI COTPYAHHUKOB " CITyKObI
OIIpEACIIATh 3¢ HEKTUBHOCTD | OPOHUPOBAHUS U MPOJAK;

MEPOINPUATHH O  CTUMYJIHMPOBAHHIO
cObITa TOCTUHUYHOTO MIPOAYKTA;
pa3pabaTbiBaTh U MIPEIOCTABIISATD
MIPETIOKEHUS o MOBBILIEHUIO

¢ dexTuBHOCTH COBITA TOCTUHHYHOTO
MIPOJYKTA;




OcBoeHne y4eOHOM AUCHUIUIMHBI O00€CIeUnBAeT JOCTHKEHHE OO0yYaroIIUMUCS
CIETYIONINX JUYHOCHHBIX PE3YIbMAmo8 peaiu3ayu npocpammobl 60CHUMAHUA.

CriocoOHbIif B 1M(POBOM cpelae HCIOIB30BaTh pa3iuyHble IHM(POBBIE CPEICTBA,
MO3BOJISAIONIE BO B3aUMOJCHCTBHM C APYTHMMH JIFOJABMHU JOCTHTaTh IMOCTABICHHBIX LIEJIEH;

JIP-13 CTpeMsIuiicss K (GOPMHUPOBAHUIO B CETEBOH Cpele JTUYHOCTHO M MPOPECCHOHATHHOTO
KOHCTPYKTHUBHOTO «IIH(PPOBOTO cIie1ay.
CnocoOHbIif  CTaBUTh Tiepea co0OM IeM MOJI BO3HUKAIONIME >KU3HEHHBIC 33J1ayH,
P - 14 noJIOMpaTh CIIOCOOBI PEIICHHS] W CPEICTBA Pa3BHTHS, B TOM YHCIE C HCIOJIb30BAHUEM

U(POBBIX CPEJACTB; COJCHCTBYIOMIMKA MOIJICPKAHUIO TPECTHXKAa CBOEW Mpodeccuu u
o0pa3oBaTebHONW OpraHU3aLMH.




2. CTPYKTYPA U COJIEP)KAHUE YYEFHOU JUCIUATLINHBI

2.1. O0beM y4eOHOI JIMCUMIIMHBI U BUbI Y4e0HO0#l padoThl

Buj yue0Hoit padoThI O0bem yacoB

O0beM yueOHOI U CIUIIHHBI 96

B TOM YHCJIC:

TEOPETHYECKOEe 00yUeHUE 44

nabopaTtopHbIe pabOTHI

NPAKTUYECKHE 3aHATUSL 30
KypcoBast paboTa (IpoeKT) 20
CamocrosTesibHas padoral 4

IIpomexyTouHasi aTTeCcTAMA 2




2.2. TemaTn4yeckuii JIAH U coJepKaHNe Y4eOHOUH TUCHMILTHHBI

HaumenoBanue Conep:xkanue ydyeOHOro marepuaja u ¢opmbl opraHusanum jaestejbHocTH | Jlomamuee | O0bem OcBauBaemble
pa3/iesioB U TeM o0yyaromuxcst 3ajaHue 4yacos 3J1eMEeHThbI
KOMIIeTeHIIH
1 2 3 4 5
Beenenue 1. | Uenb, 3amaum, mpeaMeT U OCHOBHOE COJEpKaHUE IUCUUIUIMHBI, ee mecto U | O.1 c1p. 1
poJIb B CHUCTeME IMOATOTOBKHM PYKOBOAWTENEW W  CHEIHAIHCTOB 6-10
TOCTUHUYHOTO OHM3HECA.
2. | IlocTpoenue u mocnea0BaTeIbHOCTh 00YUeHUS 110 AUCHUILTHHE; oT4yeTHOCTh | O.1 cTp. 1
0 TUCITUTUTMHAM. 6-10
Pa3nes 1. CoBpeMeHHOe COCTOSIHME MHAYCTPUM IrOCTENIPUMMCTBA
Tema 1.1. Uctopusi | Conepxxanue y4eOHOr0 MaTepuasa 2
CTAHOBJICHUS U
Pa3sBHUTHA 3. | ®opMupoBaHUE U pa3BUTUE MHUPOBOM U OTEYECTBEHHOW WHAYCTPUU 0.1
TOCTHHHYHOI'0 rOCTENPUHUMCTBA. Crp.11-15 1
aesia
4. | CoBpeMEHHOE COCTOSIHHE M OCHOBHBIE TEHICHIIMM Pa3BUTUS COBPEMEHHOMN 0.1
MHUPOBOU M OT€YECTBEHHON TOCTUHUYHON UHAYCTPHUHU. Crtp.16-17 1
Tema 1.2. Coaep:xaHue yueOHOro MaTepuaJia 2
Kaacenpurauus u Knaccudukanus cpencts pasmemienuss B Poccun u 3a pybexom. Kpatkas 0.1
THIOTOTHS XapaKTePUCTHKA OCHOBHBIX TPYIIN TOCTUHUIL Ctp.17-18
CpeacTB 5 1
pa3MeleHust B
Poccunu U 3a
pyoe:xkom
6. | MexxayHapoaHble TOCTUHUYHBIE Ilenmd. OCHOBHBIE MOJENHM OpraHU3alud 0.1
ceTeBoro OumsHeca (B T.4. (ppaHmmM3BI) B TOCTHHHUYHOM Xxo3sictBe ux | Ctp.18-20
3HA4YCHHUE. 1

Acconuyanuu 1 Cor3bl B TOCTHHUYHOW WHTyCTPUH.




Tema 1.3.

Conep:xanue yueOHOro MaTepuaJia

I'ocruHnYHbIC
YCJIYId UX —
CTaHAapTH3ANMS 7.| Bugsl  ycayr B TOCTHHUMMHON  JCATENBHOCTH,  HX OCOOCHHOCTH U 0.1
XapaKTepUCTUKA. [ OCTUHNYHBINA IPOAYKT: IOHATHE. Ctp.21-23
IIK 1.2.
8. | CranmapTu3anusi ycinyr: TOHSTHE, IeNH U 3anadyr. KauecTBo ycCiyru: 0.1 K 2.2.
NpUHIUIB OmeHKUW. CTaHAapThl W KOHTPOJIb KadecTBa B TocTuHUYHOM | Ctp.23-27 IIK 3.2.
MEHEKMEHTE. [IK 4.2.
TemaTuka NpakKTHYECKUX 3aAHATHH
9.| Anasm3  TpeOoBaHMH, TPEABABISIEMBIX K  pa3iuyHbIM  cpeactBam | M VY k mp
pasmemenust. Ne 1 pab Nel
10| Ananmu3  TpeOOBaHWH, TPEABABISIEMBIX K  pa3duuHbIM  cpeactBam | M. Y k mp
pasmemeHusiNe 1 pab Nel
| Paznen 2.Cucrema ynpaB/eHusi FOCTHHHIIAMH H IPYTHMH CPEICTBAMH Pa3MeIleHHst
Tema 2.1. Copepxxanue yyeOHOro MmarepuaJia
Oco0eHHOCTH 11} CymHocTh, 1enu, 3aJa4yd, BHJBI MEHEKMEHTa Ha MPEANPUATHIX 0.1
MEHeI)KMEeHTa B TOCTUHUYHOI'O CEPBHCA. Crp.27-29
HHIYCTPUHU
roCTeNpPHUMCTBA
12 Tlomxoael K OMpENCIICHUI0 TIOHIATHS «MeHeIKMeHT» llemm w 3amaum 0.1
YIPaBIEHUS TOCTUHUYHBIM MIPEANIPUATUEM Ctp.29-33
Tema 2.2. Coaep:xaHue yueOHOro MaTepuaJia
Teopernueckne n 13| OcHoBHbIE MOHATHUS, KATETOPUU U OOBEKTHI YNPaBJIEHUS B T'OCTUHUYHOM 0.1
MeTO/10JI0THYeCcKHe MeHemkMenTe. [IpuHnmner ynpasienus. Cuctema ympaBieHus: cyObekt, | Ctp.45-46 [1K 4.2.
OCHOBBI 00BEKT, TpsMble M oOpaTHble CBs3U. OpraHuzanus: TMOHSATHE, BHIBI,
ynpasJieHUsI npu3Haku. @opManbHas U HehopManbHas OpTaHU3aIHsL.




14 BHyTpeHHsiss cpena ToCTUHHYHOrO npennpusitus. CucremHas MOJEIb 0.1 1
BHYTPEHHUX TIEPEMEHHBIX: I[N, 3aJadd, CTPyKTypa, TexHoioruu, | Ctp.46-48
nepcoHan. BuemmHss cpema roctuHuuHOro mnpennpusatus. llowsTue,
3HAYMMOCTb, OCOOCHHOCTU BHELIHEW cpeabl orens. OCOOEHHOCTH BIUSHUSA
Ha TOCTMHHYHOE NpPEANpUsATHE (AKTOPOB TMPSAMOTO M  KOCBEHHOTO
BO3JICUCTBUSA
Tema 2.3. Copnepxxanue yueOHOro MmarepuaJia 10
DOyHKINHA 15 ®yHKIMM TOCTUHUYHOTO MEHEIKMEHTA: TOHSATUE, BHJBI, B3aUMOCBSI3b. 0.1 1
ylnpaBJjeHust OcoOeHHOCTH O0IUX U CHEIHATBHBIX (YHKITUH. Crp.48-51
TOCTHHUYHBIM [InanupoBaHue: MOHATHE, 3HAYEHUE, Kiaccupukanus, GopMbl, OCHOBHbIE
npeAnpusiTHeM ctaguu. Ponb muraHupoBaHus B CTPYKTYPHBIX ITOIPA3ACICHUASX OpraHU3aIii
TOCTUHMYHOTO  cepBUca. Buapsl minaHoB. MeTtoauka — onpeaeneHus
nOTPeOHOCTH CIYKObI B MAaTEpHAIIBHBIX pecypcax U IMepcoHae. OK 04
16| Ponp TutaHMpOBaHHMA B CTPYKTYPHBIX TOAPA3ACICHHUAX OpraHU3aLlUi 0.1 1 K 1.1.
TOCTHUHMYHOTO  cepBUca. Buapsl mmanoB. Meroauka onpeaenenus | Ctp.48-51 K 3.1.
noTpeOHOCTH CIIyObl B MaTepHAIIbHBIX pecypcax U IepcoHae. MK 4.1.
17| Opranuzanus ¥ KOOpAMHALUS JESATENBHOCTH IEpPCOHaNa CTPYKTYPHOIO 0.1 1 IIK 3.2,
noapasznenenus.  OyHKUMS ~ OpraHu3alMu:  THOHATHE,  cymHocTb. | Ctp.51-55 I1K 4.2.
Pacnipenenenuie 3aia4 B opranuzanuu. CymiHOCTb 1€1€THPOBAHUS. [IK 2.3.
18 ConepxaHue ¥ BHUIBI IOJHOMOYMH M  OTBeTCTBEHHOCTH. [Ipeneinsl 0.1 1 1K 3.3.
HOJIHOMOYHIA. Crp.56-58 K 4.3.
19 Ilenwn, 3amaym W TPUHIUNBI OpraHM3auuu Tpyaa. DopMbl W BHUIBI 0.1 1
paszmeneHuss TpyAa B opraHuzauuu. CymHocT M BHAbI HopMmupoBaHus | Ctp.59-61

Tpyaa.

10




20 OpraHu3alMOHHBIE CTPYKTYpHl  YIpaBICHHs: TIOHATHE, TpeOOBaHHUA, 0.1 1
npenbsiBiasieMble K HUM, OpuHUOUbl  noctpoeHus.  Crpykrtypusie | Ctp.113-
NoJpa3/JielieHusl, 3BEHbS U CTylneHW ynpasieHus. ['opusoHranmbHoe u | 114
BEPTUKAIbHOE pa3lielieHHe Tpyda B TOCTUHUYHBIX MPEIANPUATHUSX.

B3aumocBs3u cinyx0, 3BEHbEB M YPOBHEH TOCTMHUYHOTO MPEANPHUSTHSL.
Bunel v GyHKIIMM ypOBHEW yrnpaBiIeHHUS.

21 MoTtuBanms Tpyjaa Ha NPEANPHUITHSAX TOCTHHUYHOW cdepwl. [lonsaTtne u 0.1 1

HazHaueHne MotuBanuu. Kpurepunm motuBauuu (morpedHocTH, MoTuBHL, | Ctp.114-
CTUMYJBl, BO3HarpaxjeHue) TpyAa TMepcoHana B  opraHuzanusx | 115
TOCTHHUYHOTO Ou3Heca. MoTuBanuoHHblil nporecc. ConaepxaTelbHbIE U

poleccyaabHble TCOPUU MOTHUBAIIUU UX OCOOCHHOCTH.

22 Oco0eHHOCTH CTUMYIMPOBAHHUA W MOTHBAIMM TEpPCOHANAa TOCTHHHI[ H 0.1 1

JIpyrux cpexncts pasmenieHus. Gopmbl MaTepUalbHOM M HemaTepuaibHOU | Ctp.116-
MOTHBALMSI TEPCOHANA Pa3UYHBIX CHyXkO0 rocTHUHHUI. <«JlosSIbHOCTH | 118
MepCOHAIa»: TIOHATHE, BUABI, (GopmupoBanue. DakTOpbl, BIUAIOMNE HA
JOSNIBHOCTh TEpcoHana B rocTuHunax. OLeHKa W TyTU MOBBIIICHUS

JIOSTPHOCTH MIEPCOHATA TOCTHHHIIBL. [ICHXO0IOTHS KOJUIEKTHBA.

23 KoHTpomib: CYHIHOCTh, Ha3HA4YeHHE, BHIBI, (OPMBI, STamlbl, OOBEKTHI, 0.1 1
CyOBEKTHI U TIpaBUIa. Crp.118-

119
24 OyHKIWS KOHTPOJISI B CHCTEME YIPABICHUS CTPYKTYPHBIM MOAPA3ICTICHHEM 0.1 1
TOCTUHUYHOTO Tpeanpustus. JlokymeHTanbHOe odopmieHne utoros | CTp.119-
KOHTPOJISI B TOCTHHHYHBIX MPEeRNpUATHSIX. KpuTepun W METOIbI OIEHKH | 124
3P PEKTUBHOCTH pabOThI COTPYHUKOB U CITY>KObI
TeMaTuKka NPAKTHYECKHUX 3AHATHH 12

25 PaspaboTka miaHa v onpeiesieHue mesiei TeaTeTbHOCTH CITY>KObI TOCTHHHIIBI M.V x 1
(CTPYKTYpHOTO MOAPA3EIICHNUsI) TOCTHHHYHOTO MpeAnpusTus. Ne 2 mp.pad Ne2

26| [Toctpoenue nepeBa menei. [InanupoBanue MOTPEOHOCTH B MaTePUATBHBIX M.Y k 1
pecypcax u nepconane ciryx0br Ne 2 np.pad Ne2

27| Cocrasienue rpaduKoB BbIxo/1a Ha paboty Ne 3 M.Y K 1
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np.pab Ne3

28 M.Y K
CocraBrieHue rpauKoB BeIX0/1a Ha padoty Ne 3 np.pab Ne3
29 C . M.V k
OCTaBJICHUE CXEMbI B3aMMOJEHCTBHS PA3JIMYHBIX CIYXKO TOCTHHHUIBI H
KOOpIUHAIMK UX paboThl. No 4 mp.pab Ned
30 Pa3paboTka 3aaHHON OPraHNU3aMOHHON CTPYKTYPbI TOCTUHHIIBI. M.Y k
(opraHu3oBbIBaTh pabOTy KOJUIEKTMBA M KOMAaH/bl;, B3aUMOJIEHCTBOBaTh ¢ | mp.pad Ned
KOJUJIETaMH, PYKOBOJACTBOM, KireHTaMu) Ne 4
31} OTpaboTka METOJIWKH BBISBICHHUS TOTPEOHOCTEH W MOTHBOB ITOBEICHHUS M.V x
[EPCOHAJIa CTPYKTYPHOI'O MOJAPA3JEJIeHNUs TOCTUHUYHOIO Hpeanpustus u | np.pad NeS
HOJArOTOBKA MHIMBHIYaJbHBIX PEKOMEHIALUN M0 MOBBIIICHUIO MOTHBALUU
K Tpyay Ne 5
32 OTpaboTKka METOJIWKH BBISBICHHS TOTPEOHOCTEH W MOTHBOB ITOBEICHHUS M.V x
HEepCOHaNa CTPYKTYPHOIO MOJpA3[esIeHUs] TOCTUHUYHOTO HpeaupusaTHs U | np.pad Ne5
MOJTrOTOBKA MHIMBHUIYaJbHBIX PEKOMEHIAINN 1O TOBBIIICHHIO MOTHBAIHH
K Tpyay Ne 5
33 M.Y k
Pa3paborka  mporpamMmbel  (OpMHUpOBaHMS ~ JIOSJIBHOCTH  II€pCOHaia
CTPYKTYPHOT'O MOJPA3A€IEHUS] TOCTHHUYHOIO NpeanpusaTs Ne 6 p-pad Ne6
34 M.V k
Pa3zpabotka  mporpammbl  ()OPMUpPOBaHHMS  JIOSJIBHOCTH  I€pCOHala
CTPYKTYPHOT'O MOJpa3AeaeHusi TOCTUHUYHOTO NpeanpusiTis Ne 6 ip-pab Ne6
35 CocraBieHue TIIaHa - CXEMBl MPOBEACHUS KOHTPOIS B 33JaHHOM M.V k
CTPYKTYPHOM MOJpa3/ieJIeHUH OpraHu3allui TOCTHHUYHOTO Ou3Heca. Ne 7 np.pad Ne7
36 M.V k
Onenka 3¢ (heKTUBHOCTH pabOThI CITY>KOBI. No 7 p.pad Ne7
Coaep:xxanue yueOHOIro MaTepuaJia
Tema 2.4. 37/ Meronsl  ympaBieHMs: TOHSATHE, Kilaccu(UKalus, B3aUMOCBA3b U 0.1
Koopannanus B3aMMO3aBHCUMOCTh. XaAPAKTEPUCTHKA YIKOHOMUYECKUX, OpraHn3anuoHHo — | Crp.145-
AeATeJIbHOCTH paclopsiAMTENBHBIX M COLMAIBHO —  TICUXOJIOTMYECKHMX  METOJIOB 150 K 3.2
nepcoHasa yIpaBJIeHUSI. K 4.2
CTPYKTYPHOIO 38/ Anroput™m npoBeeHHsI BBOAHOTO U TEKYIIETO HHCTPYKTaXKa MOAYNHEHHBIX. 0.1 o
NoApa3ae/IeHUus JlunepctBo: moHATHE U mnpupona. DopmanbHoe u HepopmanbHoe | Crp.145-
TOCTHHHIIbI mupepctBo.  Teopum smaepcrBa  JIMUHOCTHBIE  KA4yeCcTBA  YCIELIHOTO 153
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PYKOBOJUTENIS IOIPA3EIICHUS.

39 Bnactp u BiusiHUE: TIOHATHE, POPMBI, HICTOYHUKH. banaHc BiacTy. 0.1
Ctunn  pyKOBOJCTBa: TMOHATHE, Kiaccuukanus, Buuel. Paxtopsl, | Ctp.153-
BIMSIOIME Ha (OopMUpOBaHME CTHIA ynpasieHus. OddextuBHOCTh | 158
pa3IMYHBIX CTHJIEH YIIPaBICHHUS.
dakTopbl,  BAMSOIME HAa  (QOPMHUpPOBAHHE  CTHJIA  YIPABICHHUS. 0.1
40 D¢ heKTUBHOCTH Pa3ITUYHBIX CTUIICH YIIPABICHHUSL. Crp.153-
158
TeMaTHKa NPaAaKTHYECKUX 3aHATHIH
41 PemieHue CUTyallMOHHBIX 3a/la4y HAa CTUJIM YIPABICHMS, CIIOCOOOB BIUSHUS M.V k
PYKOBOJIUTENS HA MOJYMHEHHBIX M ONTHUMAJbHBIX @yTed mocTpoeHus | mp.pad Ne®
B3aMMOOTHOUICHUH ¢ MO YMHEHHbIMU. Ne 8
42 . M.V k
[Toctpoenue CHCTEMBI CTUMYJIUPOBAaHUS u JIUCUUILUIMHAPHON 1p.pat Ne8
OTBETCTBEHHOCTH PaOOTHHKOB. Ne 8
Coaep:xanue yueOHOro MaTepuaJa
Tema 2.5. 43 VYmupaBieHYeCKHe PEIIeHHsS: MOHITHE, BUABL. Tunsl pemennid. TpeboBanwus, 0.1
Cassywomue HpeabsBIsieMbIe K YIIPaBIeHYeCKUM petleHns. Metoabl 1 ypoBHH npuHsatus | Ctp.158-
MPOLECCHI B pemenuii. PamnpoHanbHOE pelIeHHEe W ATalbl €ro pa3paboTKU Y CIOBHS 161
ylHpaBJIeHHH 3P PEKTUBHOCTH YIPABICHYECKUX pEIIeHUI B TOCTUHUYHOH cdepe.
44 OpraHu3anus 1 KOHTPOJIb 32 UCIIOJIHEHUEM PELICHUH. 0.1
(amropuTMbl BBIMOJHEHHMS paboT B mnpodeccuoHaIbHOM U cMexHbIX | Crp.158- OK.01
o0macTsx; MeToAbl paboThl B MPO(ECcCHOHANBbHON M CMEXHBIX cdepax; 161
CTPYKTYpy IUIaHa JUIsl pEIIeHUs 3aJad; MOPSAJOK OLEHKU pe3yJbTaToB
peleHus 3a1a4 NpopecCuOHATBHOM IeSTEIbHOCTH).
45 KoMMyHHMKanuu B yHpaBJI€HUU TOCTUHUYHBIM mpeanpusatueM. [lonsTtue, 0.1
BU/bl KOMMYHUKaMi. KoMMyHuKalnoHHbIE KaHaIbl U UX XapakrepucTuku. | Ctp.161-
KommyHuKanmoHHslii  mpomecc. Bumsl  ynpaBnenveckoit wmHbopmarmm. | 173

OddexTuBHAT KOMMYHHKAITHSL.
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46 lenoBoe oOmieHue. YmpaBieHYECKOe OOIIEHHE: TOHSATHE, POib, (HOPMBI, 0.1
GyHKIMH, HA3HAaYeHHEe. DTHKA JIeJI0BOTO oOmieHus. Y cnosus d¢pdexrturoro | Ctp.173-
obmenus. OcoOeHHOCTH U MpaBWiIa BEJCHUS JEIOBLIX Oecen, coBemanuii u | 184
neperoBopoB. TexHuKa TeaedOHHbBIX IEPErOBOPOB.
TeMaTuKa NPAKTHYECKHUX 3AHATHH
47| PemieHne CUTYallMOHHBIX 33Jad MO MPUHATHIO YIPABJICHYECKUX PELICHHIM M.V k
CBSI3aHHBIX C QHAJIM30M DPE3YJIbTATOB AEATEIBHOCTU CIYyKObl TOCTUHHUIB U | Tp.pad Ne9
BBISIBJICHHEM MTOTPEOHOCTH B MaTepUANIbHBIX pecypcax U nepcoHaneNe9
48 PacrniozHaBath poOsieMy B IpodeCCHOHATHFHOM KOHTEKCTE U aHAJTM3HPOBATh M.V x
ee; OmpeleNsiTh JTambl pEHIeHHs 3aJadyd; COCTaBUTh IUIaH JAeWcTBUsA; | mp.pad Ne9
ornpenenuTs HeoOxomumble pecypcbl. [lemoBast urpa «lIpon3BoacTBeHHOE
copemanue» Ne 9
CopeprkaHune yueb6HOro marepmana
Tema 2.6. 49 Kareropuu  pyKOBOOMTENECH  MPENNPUSTHS  TOCTUHUYHOTO  XO3SICTBA, 0.1
Ynpasiienue KBATM(UKAIMOHHbIE TpeOOBaHWMS K HUM ABTOpHTET, UMWMDK, npasmwia | Crp.184-
OPraHUu3auMOHHBbIM CIykeOHOTO TOBENCHUS PYKOBOAUTENA. 3aJayd, OOS3aHHOCTH U 189
noBeJeHueM OTBETCTBEHHOCTb PYKOBOJHTENS 32 KAueCTBEHHBIC pE3YJIbTaThl pPabOTHI
HOJpa3/IeNeHus] TOCTUHUIIBI.
50 CamoMeHemKMEHT: TOHSATHE, 3Ha4YeHHe B pabore pykoBoutens. [lnmaHupoBaHue 0.1
paboTel MeHempKepa. Bo3MokHBIe TpaekTopuu TpodeccroHanbHoro passutus u | Ctp.184- OK 01
camM000pa3oBaHusL. 3aTpathl U OTepU pabodero BpeMeHH. OCHOBHbIE HaIPaBIIEHUS 189 OK 03
COBEpIIICHCTBOBaHUS Tpyda. OpraHuzamusi pabodero Mecra pPyKOBOIUTENS OK 04
CTPYKTYPHOTO MOJIPA3/IENEHHSI.
51} KoH(paukTel: MOHATHE, Ki1accuduKaiys, TPUIUHBI BOBHUKHOBEHUS, CTaJAuU 0.1
pa3BUTHSA, METO/bI YIIPABICHUS. Crp.173-
Tunuaable KOH(MJWKTHBIE CHTyallid B OpTraHM3alMsIX ToCTHHHYHOTro | 184

cepsuca. [IpaBuiia moBeneHrs B KOHOIUKTHBIX CUTYaIUsIX.
Crtpecc: mpupoaa v npuurHbl. B3auMocBs3s kKoH(IMKTa U cTpecca. MeToapl
MPENYyNPEXRICHUS CTPECCOBBIX CUTYaLIMI
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52 TunnuHble KOH(MDIMKTHBIE CHTyallud B OPraHU3alMsX TOCTHHUYHOTO 0.1 1
cepsuca. [IpaBuna moBeneHus B KOHPIUKTHBIX CUTYaIIHX. Crp.173-
Crpecc: npupojia 1 npuunHbl. B3aumocBs3b koHpmukTa U cTpecca. Metonsr | 184
peIyNpexaCHUs CTPECCOBBIX CUTYaUi
TemaTnka NPAKTHYECKUX 3aHATHH 4
53| CocraBiieHue IJIaHa OpraHU3AlMH JUYHOW paboThl MEHEKepa (IMTOCTPOSHUE M.V x 1
TpaeKTOpuH MPo(PeCcCHOHATEHOTO U JIMYHOCTHOTO pa3BuTHs)Ne Ne 10 p.pad
NelO
54| CocrapiieHue MmjiaHa OpraHu3alky JMYHON paboThl MEHEIKepa (IOCTPOEHHE M.V k 1
TPaeKTOPUU NPOPECCHOHATBHOTO U JIMYHOCTHOTO pa3Butus) Ne 10 p.pabd
NelO
55| PemieHre CUTyallMOHHBIX 3a7lad IO BBIXOAY U3 33JaHHON KOHQIMKTHON M.Y Kk 1
CUTyallud M TIO OIpPENEICHUI0 IyTel MperynpexIeHnus CTPECCOBBIX np.pab
cutyaruit. Ne 11 No11
56| Pemienne cUTyallMOHHBIX 3a]ad IO BBIXOAY U3 33aJaHHON KOH(DIMKTHOMN M.Y Kk 1
CUTyallud M TIO OIpENeJeHUI0 MyTel NperynpexIeHnus CTPECCOBBIX np.pab
cutyaruit. Ne 11 No11

Pasgen 3. YnpaBneHue nepcoHaIoM CTPYKTYPHOro NoapasaeneHUA roCTMHUYHOrO NpeanpuaTmsa

CoaepxkaHue yuebHoro matepmnana 4
Tema3.1. Iloaxoast 57| lonsTus: nepcoHai, yrnpasieHue nepconaiom. Lenu, GpyHkumuu u 1
K MIPUHITUIIBI YIIPABICHHS NIepcoHanoM. YenoBedueckuii (hakTop B
YKOMILJIEKTOBAHHUIO TOCTUHUYHOH JiesitenbHoCTH. Kareropuu nepconana roctuHuIbl. OCHOBHbIE 0.1
CTPYKTYPHOIO TpeOoBaHUs K IEPCOHATY TOCTHHHUIIBI. Crp.59-64
nojapasjeaeHust 58| Ponb KOpnopaTUBHON KyJIbTYPHl B OpraHU3aluy paboThl IepcoHaa 1
TrOCTHHUIIBI rocTuHHUIEL. KopriopatuBHas KyabTypa: MOHATHE, CYITHOCTb, 1IENb, 3a1a4H,
padOTHUKAMH GbyHKIUH.
Heo0X0 MO
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KBaJM(puKkauum.

59| Ponb KOpIIOpaTHBHOI KyJIBTYpbI B OpraHU3aluu paboThI IepcoHana 0.1
roctuHMIbl. KopnopatuBHas KyJbTypa: HOHITHE, CYIIHOCTb, LI€JIb, 33/1a4H, Crp.64-69
GbyHKIHH.
60| CymHoCTb, 1IeNH U 33Jja41 KaJIJpoBOro IuianupoBanud. [InanupoBanue 0.1
pacxoA0B Ha nepcoHan. HopmupoBaHHe U y4eT YUCIEHHOCTH MEPCOHAIIA. Crp.64--69
MeTtoauku onpezeneHuss HoTpeOHOCTeH CIyKObl TOCTHHHIIBI B
MaTepUaIbHBIX pecypcax U epcoHae
Tema 3.2. Haiim u | TeMaTnKa NpaKkTHYeCKUX 3aHATHH
0T00p KaJApOB LISk 61| [InanupoBaHue  KAYeCTBEHHBIX M  KOJHYECTBEHHBIX  MOTPEOHOCTEH K 1.2.
npeanpusTHiA CTPYKTYPHOTO  MOJpa3feleHus TOCTUHUIBI B TPYIOBBIX pecypcax. M.V x [IK 2.2.
cdeprl OnpeneneHne  YUCIEHHOCTM M (YHKUMOHAJIBHBIX  00s3aHHOCTEH mp.pab [IK 3.2.
roCcTenpuUMCTBA cOTpyaHUKOB Ne 12 Nel2 IIK 4.2.
62| OmpenesieHue  YUCIEHHOCTH W (DYHKIIMOHAIBHBIX  OO0sI3aHHOCTEH M.V x
coTpyZHUKOB Ne 12 np.pad
Nel2
CopepxaHue yuebHoro marepuana
63 | [Iporteaypa orbopa, HaiimMa mepcoHana. Kpurepuu, METOABI U TEXHOJOTHUU
orOOpa M HaiiMa IepcoHajla B TOCTMHHYHOE mpeanpusatue. McrouHuku u
CHOCOOBI MPUBJIEUYEHHUS NTEPCOHAIA. 0.1
KBanuduxarnmonnsie TpeboBaHUsI. Metonsnl guargoctuku | Crp.213-
npodeccnoHanbHOM mpuroaHocTu padbotHukos. Habop nepconana: nonsrue, 217

BUJBI, METOJbl. BBICBOOOXKIEHHE, YBOJIbHEHHE U TEKy4YecTh KaJpoB.
WcTounuku u ciocoObl MpUBJIEUEHUS IEpCOHAIA.
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64

Kpanmuduxanmonnsie TpeOoBaHUSI. Mertonsl JUAarHOCTUKHU

npodeccnoHanbHOM MPUTOAHOCTH PAaOOTHUKOB. CTF())'2113-
HaGop nepconana: noHsTie, BUIBI, METObI. BHICBOOOXKICHHE, YBOJIHHEHNE 2'17
U TEKy4ecTh KaJpoOB.
TemaTHKa NPAKTHYECKUX 3aHATHH K 1.2.,
65 | OnpeneneHre COOTBETCTBUS JIMYHOCTHBIX, JCJIOBBIX M MPO(ECCHOHATBHBIX KauyeCTB M.V k [IK 2.2.
UCTIOJTHUTEITSA, TPEOOBAHUSIM, TIPETBSIBISIEMBIM K JODKHOCTH. No 13 np.pad I1IK 3.2,
Nel3 [1K 4.2.
66| Anaim3 coctaBa JMYHOCTHBIX KadeCTB, HE JKEJIATENbHBIX IS IEPCOHAIA M.V k OK 04
roctuHuIb Ne 13 np.pabd
Nel3
Tema 3.3. TemaTHKa NPAKTHYECKUX 3aHATHH K 1.1,
Apanranus 67| Pa3paboTka mporpaMm afanTanny COTPYIHUKOB B rocTiHHLE No 14 M.Y K IIK 2.1.
nepcoHasa B np.pab IIK 3.1.,
TOCTHHHMLAX No14 [IK 4.1.
68| Pa3paboTka mporpaMm afanTalnuu COTPYIHUKOB B roctiuHmIe Ne 14 M.Y K
np.pab
Nel4
Coaep:xxaHue y4eOHOIro MaTepuaJia
69| Llenn u MeToabl OLIEHKH paboThl mepcoHana. CTaHAapThl KadyecTBa TPYy[a.
OneHounble TexHOJOTWUU. LleHTpHI OLIEHKM KBamu(UKaWi: Ha3HAYCHUE,
ponb. OlleHOYHBIE TexXHONOTWU. LIeHTpHl  OIEeHKM  KBaTU(UKAIIMIA: 0.1
Ha3HAYEHUE, POJIb. Crtp.70-74
70| TpeOoBaHHs, TPEABSBIAEMbIE K JCIOBBIM, JHUYHOCTHBIM, MOPAIHHO-
STUYECKUM KayeCTBaM PYKOBOJUTENS CTPYKTYPHOIO MOJpa3JeieHHUs.
MetoiMKa OIIEHKU Ka4eCTB MEHEKEpa. 0.1
ATTecTanus: menu, 3aJa4u, MPUHIUIBL, QYHKIUH, TPOLEAYPBI U METOIBI. CTp.76-79
Tema 3.4. Onenka | TemaTnka NpakKTHYeCKUX 3aHATHH TIK 1.3.
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AeATeIbHOCTH 71| lenoBast urpa «IIpoBeaeHue arrecTaliui COTPYIHUKOB FOCTUHULBI» Ne 15 M.Y K 1 [IK 2.3.
NepcoHaJIa np.pab Ne I1K 3.3.
TOCTHHHUIIBI 15 [IK 4.3.
72| lenoBas urpa «IIpoBesenune arrectaliuu COTPYIHUKOB rOCTHHULIBD Ne 15 M.Y K 1
np.pab Ne
15
Coaep:xaHue y4eOHOro MaTepuaJia 1
Tema 3.5. 73| OGyuyeHne COTPYAHHMKOB: L€NH, BHUABIL, (OPMBI U METOABl OOy4YCHHS, 0.1
Oo0yuenue " UCHOJb3yeMble B TOCTUHUYHOM Ou3Hece B Poccun 1 3a pyOexom. Crtp.90-95
pa3BuTHe Onenka  »>¢dexTuBHOCTH  OOydYeHHsI  IEpCcOHala B TOCTHHUIIAX. 1
NepcoHaja IIpodeccronanbHO — JOKHOCTHOE MPOJBUKEHNUE U NTOCTPOEHHE Kapbephl B
FOCTHHHUIIBI rOCTHHUYHOM OunzHece. [IpuHIUIBI OPMHUPOBAHUS KaAPOBOTO pe3epBa
74| Ananranus nepcoHana: NOHsSTHE, BHJbl. OCHOBHBIE MEpPONPUATUSA I10 0.1
aZlanTalvy HOBBIX COTPYIHMKOB. IIporpamma anmanranuu corpyaHukoB B | Crp.11-15
roctuHulle McnprraTenpHbIld CPOK.
75| AuddepeHunpoBaHHbIIi 3a4eT 1 K 1.2.
76| IudpepeHupoBaHHbIIi 3a4eT 1 I1K 2.2.
Kypcosoii npoekr (padorta) (He nmpexycMoTpeH) 20 IIK 3.2.
I1K 4.2.
Bcero: 96




3. YCJIOBUSI PEAJIM3AIIMU ITIPOT'PAMMBI YUEBHOM JACHUILIAHBI

3.1. Jlns peanu3anuu mporpaMMbl y4eOHOW JUCIUTUIMHBI MEHEKMEHT W yIpPaBJICHHE
MEPCOHATIOM B TOCTHHHYHOM CEPBHUCE [OJDKHBI OBITh MPEAYCMOTPEHBI  CIICTYIOIIHE
CHEIUATbHBIC TTIOMETIICHUS

Kabuner «MeHemKMeHTa U yIIpaBJICHUS TIEPCOHAIOMY, OCHAIIICHHBIH 000py/I0BaHUEM:

-y4eOHBIE MECTa 110 KOJIMYECTBY 00yUaIOIuXCs,

- pabodee MecTo mpenogaBaTers,

- HTHTEPAKTUBHAS J0cKa (yueOHas J0CKa),

- TEXHUYECKUE CPEICTBAMU O0YUCHHS:

- IEPCOHAIILHBIC KOMITHIOTEPHI,

- MyJIbTUMEIUIHOE 000pyI0BaHUE.

3.2. UudopmanuoHHoe o0ecnevyeHre peaju3alui NporpaMMbl

Jlns peanuzanuu nporpaMMbl OMOIMOTEUYHBIM (QOHJ 00pa3oBaTENbHON OpraHU3aLUU
JOJDKEH HMETh IMeYaTHble W/WIM 3JIEKTPOHHbIE OOpa3oBaTelbHblE U HH(POpPMAIOHHBIE
pecypcbl, peKOMEHAYyEeMbIX JJIsi MCIIOJIb30BaHUS B 0Opa3oBaTelIbHOM IIpolecce (B ciydae
HaJTUYHS)

3.2.1. IleyaTHble U3HAHUS

1. IToneBass, M.B. MeHeKMEHT U ynpaBJIeHUE MEPCOHAIOM B TOCTUHUYHOM CEpPBHCE:
y4eOHUK Uil CTYH. YyuYpexJeHuM cpenHero mpod. oOpazoBanusi / M.B. IloneBas, A.H.
TperbsikoBa. — MockBa: Mznmartenbckuii 1eHTp «Akagemusi», 2017. — 220 c. — Tekct
(BU3yanbHBIN): HEOCPEACTBEHHBII.

2. NementbeBa, C.B. OrenpHbIil MeHeHKkMEHT: yueOHoe mocooue / C.B. JlemeHnTheBa. —
Tomck: M3narensctBo TomMckoro nonurexuudeckoro ynuepcurera, 2015. — 160 ¢. — Tekct
(BU3yabHBIN): HEMOCPEACTBEHHBII.

3. I'ocTUHUYHBIN MEHEKMEHT: yueObHoe nocodue. — H.B. JImutrpuena, H.A. 3aiiiena,
C.B. OrneBa, P.H. YmaxkoB. — Mockpa: Anspa-M: HUL[ UHDOPA-M, 2016. — 351 c. — Tekct
(BU3yalbHBIN): HEMIOCPEACTBEHHBII.

4. 3aiineBa, H.A. YmnpaBneHue nepcoHaqoM B TOCTHHHIAX: yueb. mocobue / H.A.
3aifieBa. — MockBa: @OPYM, 2012. — 415 c. — TekcT (BU3yaJibHbIN): HEMOCPEICTBEHHBIN.

5. Tlonesas, M.B. YmnpaBneHue nepcoHajioM B FOCTUHHMYHOM CepBHUCE: YUEOHHUK IS
CTYyIl. yupexaeHuil cpeanero npod. obpazoBanus / M.B. Tlonesas, A.H. TperbsikoBa. — M:
N3narenbckuii  1eHTp «Akamemusi», 2016, — 202 c. — Tekcr (BuU3yaJbHBIN)
HEIOCPEICTBEHHBIN.

6. [ocTuHUYHBIE ~ MEHEIKMEHT: ydyeOHoe mocobue / o pen. A. A. @enynuna. — 2-¢
u3., crep. — Mocka: KHOPYC, 2016. — 426 c. — Tekct (BU3yaibHbIil): HEOCPEICTBEHHBIM.

7. Menemxment Ttypusma: yudeOHuk / A.Jl. Uynnosckumii, H.B. Kopones, E.A.
I'aBpunosa [u np.]. — Mocks: @enepaiibHOE areHTCTBO Mo Typusmy, 2014. — 576 c¢. — Tekct
(BU3yaJIbHBIN): HETIOCPEICTBEHHBIN.

HopmaTiBHO-TIpaBOBBIC aKThI:

Tpynosoit Kogekc Poccuiickoit denepaunn. — M., 2012.

I'OCT P 51185-2014. Typuctckue ycayru. CpexnctBa pasmemenus. OOmue
TpeOoBaHUSI.
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I'OCT P 53423-2009. Typuctckue yciayru. 'oCTUHHIIBI ¥ IpyTUe CPEACTBA pa3MELIEHUS
typuctoB. Tepmunbl u onpenenenus. [OCT P 54603-2011. Yciuyru cpenctB pasMenieHusl.
OO6mue TpeboBaHMs K 00CITYKUBAIOIIEMY ITEPCOHATY.

I'OCT P 54606-2011. Ycnyru manbix cpects pa3menienus. O0ume TpeboBaHus.

I'OCT P 54599-2011. Ycuyru cpeactB pasmenienus. O0mue TpeOoBaHUS K yciIyram
CaHaTOPHEB, HAHCUOHATOB, IEHTPOB OTIbIXA.

I'OCT P 55319-2012. VYcmyrm cpenctB pasmemenus. OOmmue TpeOoBaHUS K
CHEUAIN3UPOBAHHBIM CPEJCTBAM Pa3MELICHMUS.

I'OCT P 55817-2013. VYcayru cpeactB pasmenieHus. OOmmue TpeOoBaHUS K
MHJVBHIyaJIbHBIM CPEICTBAM Pa3MEILCHHUS.

I'OCT P 56184-2014. Ycnyru cpencts pazmenieHusi. Oomue TpeOoBaHus K X0CTEIaM.

[Tocranosnenue I[lpaButenscrBa PO ot 9 oktsa0ps 2015r. Ne 1085 «O6 yTBep)kaeHUU
[IpaBui1 mpegocTaBiIeHUs TOCTUHUYHBIX YCIYT B Pocculickon @enepaum».

[Ipuka3 MunucrepcrBa KynbTypbl PO ot 11.07.2014r. Ne 1215 «O06 yTBep)kaeHUU
nopsAKa KilacCUPUKAUUU OOBEKTOB TYPUCTCKOM WHAYCTPHUM, BKJIIOYAIOUIMX TOCTHHMIBI U
WHBIE CpPEACTBAa pPa3MEIICHHs, TOPHOJBDKHBIE Tpacchbl W IUISDKUA, OCYIIECTBIISIEMOMN
aKKpEeIUTOBAHHBIMHU OpPraHU3ALUSIMIY.

[Ipuka3 MunucrepctBa KynbTypbl PO ot 29 anpens 2015r. Ne 1340 «O6 yTBepkaeHUU
NOpSAJKA AaKKpEeOUTAllM OpraHu3aluid, OCYIIECTBISIOIUX KIAacCU(PUKALMIO OOBEKTOB
TYPUCTCKOM MHAYCTPUHM, BKJIOUAIOMIMX TOCTUHHIIBI M HHBIE CpPEJICTBA pa3MEIICHHUS,
TOPHOJIBIKHBIE TPACCHI, TIISKI.

[Ipuka3 Munszapascoupazsurust PO ot 12.03.2012 N 2201 "O6 ytBepxaenun Enunoro
KBUIU(DUKAIMOHHOTO  CIPABOYHUKA  JOJDKHOCTEH  PYKOBOAMUTENECH, CHEIHAIUCTOB WU
cayxammx, pasgen "KBanu@uxaluoHHbIE XapaKTEPUCTUKH JIOJDKHOCTEH pabOTHHKOB
opranuszanuii chepsl Typusma" (3apeructpupoano B Muntocte PO 02.04.2012 N 23681)

KypHaisr:

Orens

l'octunnuHOE N0

l'ocTuHULBI U pecTOpaHbl

[Late 3Be31

Kanposoe aeno

HRMagazine

VYnpasneHue nepcoHaiom

VYpapieHue 4eI0BeUeCKUM NOTEHIIHAIOM

3.2.2. DnexTpOoHHbIE U3aHUs (3JIEKTPOHHBIE PECYPCHI)

Poccuiickas ['ocynapctBennas budmmoreka. ®opma gocryma: http://rsl.ru

[Iporpammbl Mo oOecrneyeHuto moadopa MU ympasieHus kaiapamu. dopma gocTymna:
http://www.podborkadrov.ru;

CoobmectBo HR-Menemxepos. @opma gocrymna: http://www.HR — portal.ru;

[Ipodeccuonanbupiii cadt st HR: kauru, nndopmanuss o ceMuHapax M TPEHUHTax.
dopma noctyma: http://www.hrc.ru;

HoBoctn, crateu, (QopyM, AEIONPOU3BOACTBO, MOAOOP MEpCOHANA, AHAIUTHYECKHE
MaTepuaibl — JUII MEHemIKepoB mo mepcoHamy. Popma nocryma: http://www.kadrovik-
praktik.ru;

CraTby 1O akTyaJbHBIM IIpoOsieMaM ylpaBieHus mnepcoHasioM. dopma pgocTyma:
http://www.hro.ru.
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XKypnain o kagpoBom menemxkmente Hrm.ru. @opma nocryna: http://www.hrm.ru;

DnexTponHnsii )xypHan HR-Journal. ®@opma gocryma: http://www.hr-jornal.ru;

JenoBoit untepHeT-)KkypHan Texnonorus ycnexa. @opma nocryna: http://www.pplus.ru.

CrmpaBounas mpaBoBasi cucrema «KoncymbranTt [lmioc» / mpaBoBblie pecypchl; 0030p
W3MEHEHUH 3aKOHONATENbCTBA; AaKTyaJHM3upoBaHHas crpaBouyHas wuHpopMarusa. Dopma
noctyma: http://www.consultant.ru

CrnpaBouHas npaBoBas cucteMa «['apanT» / mpaBoOBbIE peCypcChl; SKCIIEPTHBIE 0030PHI U
OLICHKA; IpaBoBOM KoHcanTuHTr. dopma noctyna: http://www.garant.ru

OnekTpoHHBIN pecypc «MenemxmeHT B Poccun u 3a pybexxom». dopma pocryna:
http://www.mevriz.ru/

DNEeKTPOHHBII pecypc «OKOHOMHYECKHI IOPTAI» dopma JOCTYyTIA:
WWWw.economicus.ru

OnekTpoHHBI pecypc «DenepanbHblii  00pa30BaTENbHBIN MOpPTAl «IKOHOMHKA.
Conmonorusi. MenemxMenT». @opma foctyna: www.ecsocman.edu.ru

Hayuynast »snektponHas OWONHOTeKa — JOCTYHHBI DJCKTPOHHBIE BEPCHU CTaTeH
xypHainoB. @opma fgoctyna: http://elibrary.ru/defaultx.asp -

AJIMUHUCTpPATUBHO-YyTIpaBlIeHYeCKU nopTan «MeHeKMEHT U MapKeTHUHT B OuU3Hece».
®opma noctyma: http://www.aup.ru/library/ -

OdunmanbHbiil calT MexayHapoaHoi opranuzanuu o cranaaptusanuu MCO. @opma
noctyna: http://www.iso.ch

Bce roctununel MockBbl u Poccum, ommcanue, tenedoHbl, ycayrn OpOHHpPOBaHUS
roctunuil. ®opma gocryma: http://www.all-hotels.ru/ -

BcemupHbie HOBOCTH, CTaTUCTHKA, onepaTUBHAs MHopMalusa B cdepe TOCTUHHIHOTO
ousneca. ®opma nocryna: 10. http://www.prohotel.ru/

[Topran mpodeccuonanoB rocruHnyHoro oOusHeca «Frontdesk.ru». ®@opma nocryna:
http://www.frontdesk.ru/

Poccuiickas roctuHMYHAs accormainus. @opma gocryna: http:// www.rha.ru/ -

®enepanus pectopatopoB U orenbepo. Popma gocryna: http:// www.new.frio.ru/

3.2.3. JlonoJHUTENbHbIC HCTOYHUKH

baymrapren, JI.B. Cranpaptuzanuss ¥ KOHTPOJb KadecTBa TOCTUHUYHBIX YCIYT:
yueOHuk / JI.B. baymrapren. — MockBa: Akanemus, 2014. — 356 c¢. — TekcT (Bu3yanbHbIN):
HEIIOCPEICTBEHHBIN.

Bboromornogsa, E. B. Menemxment: yaedbnoe nocodue mist CITO / E. B. boromonosa, U.
A. YepuukoBa. — 2-¢ u3g. — Jlunenk, CapatoB: Jlunenkuii rocy1apcTBEHHbIN TeXHUYECKUI
yauBepcutet, [IpodobpazoBanue, 2020. — 97 c. — ISBN 978-5-88247-963-2, 978-5-4488-
0762-6. — TekcT: 2NEKTPOHHBIN // DASKTPOHHBIN pecypc MUPpPoBOH 00pa3zoBaTeIbLHON CPe/bl
CITIO PROFobGpa3osanue: [caiit]. — URL: https://profspo.ru/books/92831 (mata oOpareHus:
07.09.2020). — Pesxum gocTyma: it aBTOPU3UP. MOJIb30BATEIIEH.

Hextspp, [.'M. Metponorus, cranaaptuzanus u ceprudukanus: yyeOnoe mocodbue /
["M. JlexTsipb MockBa: Uudpa-M, 2014. — 482 c. — Tekcr (BU3yasabHbIH): HEMOCPEACTBEHHBIM.

Hopodeena, JI. 1. OcuoBbl MeHemxmenTa: yaeOnuk ans CIIO / JI. U. lopodeepa. —
CaparoB, Mocksa: [IpodobpazoBanue, At [Tu Ap Meaua, 2021. — 494 c. — ISBN 978-5-4488-
1329-0, 978-5-4497-1357-5. — TeKkcT: SJEKTPOHHBIN // DNEKTPOHHBIA pecypc HUPPOBOI
00pa3zoBaTeIbHOM cpenpl CIIO PROFo6pazoBanue: [caiiT]. — URL:
https://profspo.ru/books/110573 (mata ob6pamenus: 19.08.2021). — Pexxum noctyma: nmis
aBTOPU3HUP. IOJIb30BATEIEH.
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Eroposa, T. 1. OcuoBsl menemxmenTa / T. Y. Eroposa; mox pegaknueii A. 5. Bonkosa.
— MockBa, MxeBck: MHCTUTYT KOMITbIOTepHBIX HMccaeaoBanuit, 2019. — 136 ¢. — ISBN 978-5-
4344-0633-8. — TekcT: 2MeKTpOHHBIN // DIEKTPOHHBIA pecypc 1udpoBoi 00pa3oBaTEIHHOM
cpeast CIIO PROFoo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/97371 (nata
oOpamenus: 07.09.2020). — Pexxum ocTyna: st aBTOPU3UP. MOIb30BATENEH.

WNnpimesa, H. H. Yuer u ¢QuHAHCOBBII MEHEIKMEHT: KOHIENTYyajJbHbI€ OCHOBBI:
yuebnoe mocodbue nns CIIO / H. H. Unsimesa, C. WU. Kpwuio, E. P. Cunsnackas ; non
penakuueit T. B. 3eipsinoBoit. — 2-¢ m3a. — Capartos: [Ipodobpazosanme, 2021. — 162 c. —
ISBN 978-5-4488-1121-0. — TekcT: 3IeKTpOHHBIN // DIEKTPOHHBIM pecypc IudpoBOi
00pa3zoBaTeIbHOM cpeabl CIIO PROFo6pa3zoBanue: [caiiT]. — URL.:
https://profspo.ru/books/104917 (nata ob6pamenus: 28.03.2021). — Pexxum noctyma: namis
aBTOPU3HUP. MOJIb30BATEICH.

WNunxuesa, JI. M. Yopasnenue nepconanom: ydeOHoe nocodue (kypc neknumii) / JI. M.
HNmxueBa. — Cumdeponons: YHUBEPCUTET SKOHOMUKHN | yrpasienus, 2016. — 268 ¢. — ISBN
2227-8397. — TekcT: 3NMeKTPOHHBIN // DIEKTPOHHBIH pecypc MUQPPOBOH 00pa3zoBaTEIBHON
cpensl CIIO PROFoo6pazoBanme: [caiit]. — URL: https://profspo.ru/books/73272 (nata
obpamenus: 18.11.2020). — Pexxum mocTyna: 11t aBTOPU3UP. MTOTB30BATEIICH.

Kmumosuy, JI. K. OcHoBbl MeHemkmenTa: yueOnuk / JI. K. Kinmumosuu. — 3-¢ u3m. —
Munck: Pecrybnukanckuii HHCTUTYT nipodeccruonanbaoro oopasosanus (PUIIO), 2018. — 280
c. — ISBN 978-985-503-768-3. — TekcT: 31meKTpOoHHBIN // DIEKTPOHHBINA pecypc uppoBoOn
00pa3zoBaTebHOM cpenabl CIIO PROFo6pazoBanue: [caiit]. — URL:
https://profspo.ru/books/93391. (mara o6Opamenus: 07.09.2020). — Pexum goctyma: amis
aBTOPHU3HP. MOJIB30BATEIEH.

KoxyxoBa, A. H. Koucnexkt nexkuuit mo aucuuruiiHe «OCHOBBI 3KOHOMHKH,
MEHE)KMEHTa U MapkeTuHra»: yuebHoe nocodue / A. H. KoxyxoBa. — BpsiHck: BpsHckuii
rocyJapCTBeHHbIN arpapubiii yHuUBepcuter, 2018. — 107 ¢. — ISBN 2227-8397. — Tekcr:
AIIEKTPOHHBIA // DneKkTpoHHBIH pecypc uudpoBoit obpazoBarensHoi cpeapt  CIIO
PROFob6pazoBanue: [caiitr]. — URL: https://profspo.ru/books/107903 (mata oOpatmienus:
20.05.2021). — Pexxum pocTyma: Uit aBTOPH3HP. MOJI30BATENICH.

Manesmuna, H. A. MenemxmenT: yueoHoe mocodue miis CIIO / H. A. Mansmmna. — 2-¢
usn. — Caparos: [Ipodob6pazosanue, Aii [Tu Op Meaua, 2018. — 100 c. — ISBN 978-5-4486-
0354-9, 978-5-4488-0199-0. — TekcT: »MEKTPOHHBIN // DAEKTPOHHBIN pecypc IUbPOBOI
00pa3zoBaTeNbHOM cpenabl CIIO PROFo6pazoBanue: [caiit]. — URL:
https://profspo.ru/books/76994 (nmata oOpamenus: 04.09.2020). — Pexum nmoctyma: st
aBTOPH3UP. TIOJTH30BATEIECH.

MouceeBa, E. I'. Ynpasnenue nepcoHanom. COBpEMEHHBbIE METOAbl M TEXHOJOTHM:
yuebnoe nocodbue / E. I'. MouceeBa. — CaparoB: By3oBckoe oOpazoBanue, 2017. — 139 c. —
ISBN 978-5-4487-0039-2. — Tekct: SJEKTPOHHBIN // DNEKTPOHHBIM pecypc uGPOBOH
00pa3zoBaTeNbHOM cpelbl CIIO PROFo6pazoBanue: [caifT]. — URL:
https://profspo.ru/books/68732 (nmata oOpamenus: 18.11.2020). — Pexum poctyna: amis
aBTOPU3UP. MOJIb30BATENICH.

[ToroB, A. A. OOuuii MeHeKMEHT: yueOHoe mocoodue / A. A. Tlomnos, J[. A. Tlomos. —
CaparoB: A Ilu Op Memma, 2016. — 567 c. — ISBN 978-5-905916-99-1. — Tekcr:
ANIEKTPOHHBIA //  DneKkTpoHHBIH pecypc uudpoBoit obpazoBatenbHoil cpeast  CIIO
PROFoGpazoBanue: [caiit]. — URL: https://profspo.ru/books/42931 (mara oOpameHus:
12.04.2021). — Pexxum gocTyna: Ijisl aBTOPU3HP. MOJIb30BATEIEH.

Uwmkuna, M. A. Ynpaeinenue nepcoHanoMm: yudeOHoe mocobue mis CIIO / U. A.
YunmukuHa. — 2-¢ u3n. — Jlumeuk, CapatoB: Jlumeukwidi rocyJapCTBEHHBI TEXHUYECKHMA
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yauBepcuret, [IpodobdpazoBanue, 2019. — 76 ¢. — ISBN 978-5-88247-939-7, 978-5-4488-
0292-8. — TexkcT: 3MeKTPOHHBIN // DIEKTPOHHBIM pecypc IUGpoBOit 00pa3oBaTEIHFHON CPEIbI

CIIO PROFob6pa3oranue: [caiiT]. — URL: https://profspo.ru/books/85992 (mara obOpamieHus:
07.09.2020). — Pesxum nocTyma: Ajis aBTOPU3UP. MOJI30BaTEIICH.
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4. KOHTPOJIb U OIEHKA

PE3YJbLTATOB OCBOEHHUS YUYEBHOM

JUCIHITVINHBI

PesyabTaThl 00y4eHust Kputepnu oneHku MeTtoabl OLIEHKH
Ilepeyenn 3HAHMH, | XapaKTEepPUCTUKHU TecTtupoBanue
O0CBAaNBAEMBbIX B PaMKax | IEMOHCTPUPYEMBIX 3HaHUI | Y CTHBIN OIIpoc
JUCHHUILINHBI 75% npaBUIIBHBIX OTBETOB

JITOPUTMBI BBITIOJTHEHUS PaboT B
npodeccCuOHANBHOW U CMEXKHBIX
o0nacTsx; MeToasl paldoThl B
NpoPEeCCHOHANTBHON M CMEXHBIX
chepax; CTpPYKTypy IUlaHa MdJid
penieHust 3aaay; MOpsAIOK OICHKU
pe3yJbTaTOB  pEIIeHUs  3aaad
npodecCuoHaIbHON
NEeSITENBHOCTH; BO3MO>XKHbBIE
TPAeKTOPUU TMPOPECCUOHATHEHOTO
pa3BUTHA U caMOOOpa30BaHUs;
TICHIXOJIOTHUS KOJUICKTHBA,
METOJIUKH ONpeIeTICHUS
noTpeOHOCTEeN CITyKObI
TOCTUHUIIBI B MaTepUATbHBIX
pecypcax u nepcoHaie; CTpyKTypy
CITyOBbI; CTPYKTYpa U MECTO
CITy>KOBI B CHCTEME yTIPaBICHHUS
TOCTUHUYIHBIM MPEATIPUATHEM,
B3aMMOCBSI3b C IPYTUMHU
MOJIpa3ICIICHUSIMU TOCTHHHUIIBL;
NpaBujIa MOBEICHUS B
KOH(JIUKTHBIX CUTYaIIHSIX;
KaJIPOBBII COCTaB CITYKOBI, €ro
(byHKIMOHANIbHBIE 00S13aHHOCTH;
TpeOOBaHuUs K 00CITyKHBAIOLIEMY
NEPCOHATY; METOIUKY
MPOBEJICHUS] TPEHUHTOB JJIsI
NIepCOHANA; KPUTEPUU U
MOKAa3aTeIN KayecTBa
00CITy>KUBaHUS, METO/bI OTICHKU
Ka4yecTBa MPEIOCTABICHHBIX YCIYT

Ilepeyenn YMEHHUii,
0CBaMBaeMbIX B pamMKax
AUCHMILIUHBI

pacnos3HaBaTh npooiemy B

npodecCHOHATBHOM KOHTEKCTE |
aHAJIM3UPOBATh €€, ONpPEeACIsITh
9TaIlbl PEIICHUs 3aauu;

COCTaBUTH iaH NEHCTBUS;
ONpeIeTUTh HE0OXO0UMbIE
pecypchl; BBICTPanBaTh

Ouenka npotecca
OreHka pe3ysbTaToB

DKcrnepTHas
BBITIOJIHEHUS
CUTYallMOHHBIX 3a7a4

OIICHKA

Orenka
BBIMIOJIHEHU S
MPAKTUICCKON PabOTHI

pe3yJIbTaTOB
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TpaeKTopuu MpodeccrnoHaTHLHOTO

u JIMYHOCTHOTO pa3BUTHS;
OpraHU30BBIBATH paboty
KOJUJIEKTHBA u KOMAaH/Ibl;
B3aMMO/ICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTaMU;

IUIAHUPOBaTh ~ NOTPEOHOCTH B
MaTepUaJbHbIX  pecypcax |
HEepCOHAJIe CIYXObI; ONpEeAesiTh
YHUCICHHOCTh U (DYHKLIMOHAJIbHBIE

00s13aHHOCTH COTPY/IHUKOB;
IPOBOJIUTH TPCHHUHTH u
NIPOU3BOJICTBEHHBI ~ WHCTPYKTAXK
pabOTHUKOB CITy kOBl
BBICTPANBATh cucTeMy
CTUMYJTHPOBAHHUS u
JTUCIUTLTHHAPHON

OTBETCTBEHHOCTH pabOTHHUKOB
CITyKOBI; OpPTraHU30BbIBATH
mporecc paboThl CITYKOBI,
OpPTraHW30BHIBATH BBITIOJTHEHHE U
KOHTPOJIUPOBATH coOroieHe
CTaHIIapPTOB Ka4yecTBa
OKa3bIBaEMbIX yCIIyT
COTPYIHUKAMH CITyKOBI;
MIPOBOJIUTh OOyYCHHUE, TEepCcoHaIa
CITY kOB, KOHTPOJINPOBATH
BBITIOJTHCHUE COTPYAHUKAMH

CTaHAApTOB  OOCIYKHMBAaHUS WU
pErIaMeHTOB CITyObl; OIlEHUBAThH
7 heKTHBHOCTD PabOTHI CITYKOBI
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