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1. IACHIOPT MPOT'PAMMBbI YUEBHOM JUCHUIIJINHBI
«CTAHOAPTU3ALIMA 1 KOHTPOJIb KAYECTBA
I'OCTUHNYHBIX YCIIYI»

1.1. O6aacTh NpUMeHeHHs POrPaMMBbI

PaGouas mporpamma yueOHOU aucuMIUiuHbl «CTaHgapTU3alus U KOHTPOJIb KauecTBa
TOCTUHUYHBIX ~ YCIYr» SBJSIETCS BapHaTHMBHOW 4YacThbl0O OCHOBHOW 00pa3zoBaTeIbHOU
nporpammbl B cooTBeTcTBUU ¢ PI'OC CIIO mo cnenmansHoctn 43.02.14 «'ocTHHMYHOE
JIeJI0», BXOASIIUX B YKPYIIHEHHYIO IpyIiny Hamnpasienuil ciennanbHocten 43.00.00 Cepuc u
TypHU3M.

1.2. Mecto y4eOHOH MUCUMILUIMHBI B CTPYKType OCHOBHOI mNpodeccHoHATBLHOMI
o0pa3oBaTe/ibHOIl NPOrpaMMbl - NPOrpaMMbl MNOATOTOBKH CHEHHMAJTHCTOB CpeIHero
3BeHa

B cooTrBercTBHMM C ydeOHBIM IUIaHOM YyueOHas aucHMIUIMHA ««CTaHmapTu3anus u
KOHTPOJIb KauecTBa TOCTHHUYHBIX YCIYT» OTHOCUTCA K HUKIY «O6menpodeccuonanbHas

IIOATrOTOBKA».

1. 3. Heab u mJIaHupyeMble pe3yJibTAThl OCBOECHHUS Y4eOHOMH TUCIIUIIIHHBI

Kon
Ymenus 3HaHuA
ITIK, OK
OK 01. Br16upats criocoOb! penieHus 3aaay
npodecCuoHaIbHOM 1eATeTbHOCTH,
CranpapTsl, TpeOOBaHUS U PEKOMEH/IAIIUH 110
PUMEHUTEIBHO K Pa3IMYHbIM .
OCHALIEHUIO TOCTUHUYHBIX TPEIIPUITUN
KOHTEKCTaM.
OK 02. Ocy1ecTBISATh IOUCK, aHAIU3 U CopepxaHue akTyaJlbHONH HOPMaTHUBHO-
MHTEpIIpeTaluio HHpOpMaluu, MIPaBOBOM JOKYMEHTAIH
HEOOXOIUMON 17151 BBITIOJHEHHUS CoBpeMeHHas Hay4yHas U MpodeccuoHanbHas
3a/1a4 poeCcCHOHATIBHON TEPMUHOJIOTUS
JESITEIIBHOCTH.
OKO04. Opranu3oBbIBaTh padoTy
[Icuxomnorus KoyaeKTuBa
KOJUJIEKTHBA U KOMaH 1bl
. [Icuxonorus nuyHOCTH
B3aumozelicTBoBaTh € KOJUIETaMH, o
OCHOBBI IPOEKTHOI 1€ATEIBHOCTH
PYKOBOJICTBOM, KJIMEHTAMHU.
OK 05. W3narate CBOM MBICIIN Ha OCOOEHHOCTH COIMAIBHOTO U KYJIBTYPHOTO
rOCy/apCTBEHHOM SI3bIKE KOHTEKCTa
OdopMIIATh TOKYMEHTHI [IpaBuna opopmiieHHs TOKYMEHTOB
OK 09. Hcnonp3oBath HHGOPMaIIMOHHbBIE CoBpeMeHHBIE CPeICTBA U YCTPOMCTBA
TEXHOJIOTUH B Mpo(ecCHOHAbHOW | HH(pOpMaTH3aluu
JeSITEIIbBHOCTH [Topsiok MX MPUMEHEHUS U IPOrPaMMHOE
obecrieyeHre B Mpo(ecCuoHaNbHOM
JeSITeNIbHOCTH
IIK 1.1. | Xapaktepuctukn U  mnokaszatenu | Mcnons3oBath HAaBBIKU 00CITy)KUBaHUS
Ka4yecTBa TOCTUHUYHOTO MPOAYKTa | KJIMEHTOB, OLEHHBATh KaueCTBO YCIYyIH
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IIK 1.2. | MeToapl OLIEHKH, HWHCTPYMEHTHI | AHAIM3UPOBAaTh  PE3yJbTaThl  JAEATEIbHOCTU
yHOpaBJIE€HUs M KOHTPOJS KauecTBa, | (PyHKIMOHAJIBHBIX MOJpPA3/eJEeHUN TOCTHHHULL C
METO/IbI U3MEpPEHUS | LUENbI0 YCTPaHEHUsI HEJOCTaTKOB U IOBBIILICHUS
YJIOBJIETBOPEHHOCTH NOTpeOUTENeH | KayecTBa TOCTUHUYHBIX YCIIyT
IIK 1.3. Joxymenrtanuio s npoxoxxaeHus | Kontponauposarts BBIIIOJIHEHUE
cepTU(PHUKALMU TOCTHUHHUL TEXHOJIOIMYECKUX IPOLECCOB MU JOJDKHOCTHBIX
WHCTPYKUMKA B TOCTUHUYHOM [E€ATEIBHOCTH B
LENAX COOTBETCTBHS HUX  YCTAHOBJICHHBIM
TpeOOBaHUSIM

OcBoeHne y4eOHOW AWCIUIUIMHBI O00ECTICUMBACT JOCTHXKEHHE OOyJarOITUMHUCS
CICAYIOIINX JUUHOCHHBIX PE3VIbMAMO8 Peaiu3ayu NPocpammobl 0CNUMAHUSA:

CriocoOHBII B IIM(POBOH Cpejie UCTIONB30BaTh pa3IMYHbIe IIU(PPOBHIE CPEICTRA,
MIO3BOJISIONINE BO B3aMMOJICHCTBUY C IPYTUMH JIOJIbMH JOCTUTATh TOCTaBJICHHBIX IIEJICH;
JIP — 13 | crpemsimmiicst k pOpMUPOBAHKIO B CETEBOIT CPEIE IMUHOCTHO 1 POECCHOHATBHOTO
KOHCTPYKTHBHOTO «II(POBOTO CIIC/Ia%.

CriocoOHBI CTaBUTH Mepe]] COOO0H 1eNIH 10 BO3HUKAIONIUE )KU3HCHHBIC 33/1a4H,
noI0MpaTh CocoObl PEIICHHS U CPEJICTBA PA3BUTHS, B TOM YHCJIE C UCIIOJIb30BAHUEM
U (POBBIX CPEJICTB; COACUCTBYIONINI MOICPKAHUIO MTPECTHKA CBOEH mpodeccru u
00pa3oBaTeIbHON OpPTraHU3aIH.

JIP-14

1.4. PexoMeHyeMoOe KOJINYECTBO YACOB HA OCBOEHHE YUeOHOH TUCHUIIJIHHBI:
PaGota BO B3aumoieiicTBUY niefarora u ooyyatomierocs: 48 yacoB, B TOM YHCIIE:
e 00s13aTeNbHOM HArpy3Ku oOyuarorierocs 46 4yacos;
® CaMOCTOSITEIBHOM paboThI OOy4aromerocs 2 yaca.
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2. CTPYKTYPA U COJAEP) KAHHUE YYEBHOM JUCHUITINHBI
2.1. O0beM y4yeOHOV JTUCUUIJIMHBI U BUAbI Y4eOHOH padoThl
«CranaapTu3anns M KOHTPOJIb Ka4eCTBA TOCTHHHYHBIX YCJIYI»

Bup yuedHoii paboThl O0bem yacoB

O0BeM yueOHON TUCIUIUIMHBI 48
CamocTosTenpHas pabota o0ydaronierocs (Bcero) 2
CymmMapHast yuyeOHasi Harpy3ka BO B3aUMOJICHCTBHH C TPEIO1aBaTeIeM) 38
B TOM YHCIIE:

TEOPETUIECKOe 00ydeHUE 30

MIPAKTUYECKHE 3aHATHS (€CITH MPETyCMOTPEHO) 8

KOHCYJIbTalYs 2
Hrorosas arrecranus 6
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2.2. TemaTnuyecKkuii NJIaH U coJepKaHue Y4eOHOH JUCHMIINHBI
«CTraHaapTu3anusa ¥ KOHTPOJIb KA4eCTBA TOCTUHHUYHBIX YCJIYI»

IIpunoxenue
HaumenoBanue Conep:xxanue y4e0HOIro MaTepuasa u Oo0bem Jlomaunee YpoBeHb
pa3/iesioB U TeM (popmbI Opranu3anum JesTeJJbHOCTH 00y4al0IMXCs 4yacos a1anme OCBOCHMS
1 9 3 4 5
OI1. 13 «CtangapTu3auusi H KOHTPOJIb Ka4eCTBA FOCTHHUYHBIX YCJIYI»
Pa3zpea 1.
KonTtpons 6
KauecTBa Cooepoicanue yuebnoeo mamepuana
TOCTUHUYHBIX
yCIyr
Tema 1.1. Beenenue B qucuuminny «CtanaapTu3anus U KOHTPOIIb 1 komcrext, J-1
Bsenenue B 1. KauecTBa IOCTHHUYHBIX YCIIyI». Pa3BuTHe cTaHmapTU3aLUu B 1 1D, 7-9 i0-15, 1
TUCHUTUTAHY Poccun. Nel TP- ’
5 1 KoHCcnekT, JI-1,
' [TpuHuMnIBl ¥ 00BEKTHI CTaHAApTU3AIUN. Ne2 1 cTp.43-44 1
1
3. JlokyMeHTHI 110 cTaHmapTu3aun. Ne3 1 -1, ctp. 82-89 1
Tema 1.2. 5
Opranuzanus Cooeporcanue yuebno2o mamepuana
KOHTPOJIA 1 Ilonstue, CYLIHOCTb u METOJIbI OILICHKH KadyecTBa 1 -1, ctp. 81,148- 1
KauecTBa ' 00CTyKMBaHUSl B TOCTHHUYHBIX Npeanpusatusix. Ned 1 155
TOCTUHUYHBIX 1 KOHCHEKT, /-1,
yeryr 2. @OopMBbI U METOJIbI OLIEHKH KAYECTBA TOCTUHUYHBIX yCIyT. No5 1 c1p. 90-99 1
IIpakTHYeckoe 3aHATHE
1. | YipaBieHue Ka4ecTBOM TOCTMHHMYHBIX ycayr Nel 1 ’ J-1, ctp. 197-198 | 2




1
Pasnen 2.
Crannaprusanus Cooepoicanue yuebrnoeo mamepuand 12
TOCTHHHUYHBIX
yCiIyr
Tema 2.1. ['ocTUHMYHBIE yCIIyTH, UX CTPYKTYypa. OCHOBHBIE TEPMUHBI U 1 JI-1, crp. 13-
Cranmapruzamus 1. OTpEeNIeTICHUs, UCIOJIb3yeMble B chepe TOCTHHUYHBIX YCIyT 1 ’ 18 ’
TOCTUHUYHBIX Neb
yemr 2. TpeGoBanusi, mpenbsBIsieMble K TOCTHHUYHBIM yciayram Ne7 1 ’H_l’lC(T)g' 94-
3 ['ocTUHMYHBIE YCIIyTH, X CTaHAApTU3aLusi. Buasl ycuyr, 1 IToaroroska
' OKa3bIBaEMbIC HACCJICHHIO. Nog 1 coOOIIeHHI
1 H-1,ctp.30-
4, OyHKIMU U METOJIbI CTaHAapTH3auu. Ne9 1 31, 21-29
5 CrangapTu3anus Ha TPEIIPHUSITHSIX TOCTHHHYHOTO 1 I-1,ctp.169 -
' o6usHeca. DyHKIIMOHATIbHBIC U TEXHUYECKHE cTaHaapThl. Nel0 1 174,180 -183
IIpakTuyeckoe 3aHsATHE
1 CraHgapThl MU TEXHOJOTHH OOCIYKUBAaHMS: CTAaHAAPTHI ITArOB 1 Odopmrnenu
' npoiiecca 00Cy ) KuBanus rocteit.  No2 1 € paboThI
5 OrneHKka TOCTHHHUIIBI TI0 KPHUTEPHSIM KaTEerOpHHM KadecTBa M 1 -1, ctp.
' Oe3omacHocTH. Ne3 1 205-207
Cooeporcanue yuebHo20 Mamepuand 4
Tema 2.2. 3akoHOAaTeNnbHaAs U HOpMATHBHAs 0a3a HAIIMOHATBHOW CHCTEMBI 1 JI-1 c1p.32-
Hanwmonanouas 1. crangaptu3anuu. CUCTeMbl CTaHIAPTOB HAIMOHAILHOW CHCTEMBI 1 ’ 3 4p.
cucreMa crangaptuzanuu. Nel 1
CTaHIapTU3aLNHU 2 Hanpasnenus pa3BUTHS HAIlMOHATbHON CHUCTEMBI 1 H-1,cTp.40 -
' crangaptuzanuu. Nel?2 1 45
Tema 2.3.
MexnyHapoanas u | Codepowcarue yuebHo20 Mamepuaia 10
eBpoIieicKas
ggaelzﬂzlfl zﬁ?ﬁfﬂﬂ B 1. MesxTyHapOHbIE OpraHu3aluy 1o cTanaapTu3anuu. Nel3 1 CTIfLS-;,-SS
Ka4deCcTBa 2. MexayHapoaHasi CTaHIapTH3AIUs CHCTEM MEHEHKMEHTA 1 -1, crp.




TOCTUHUYHBIX kauectBa. Nel4 1 67-80
yCIyT HanpapnieHnust pa3BUTHST MEKTyHAPOIHOM CTaHIApTU3AINN B 1
3 cthepe ycmyr. Nel5 Ji-1.c1p.63-
' T 1 66
IIpakTnyeckne 3aHsITHS
1 Opranu3zainys KOHTPOJIsI KaueCTBAa TOCTUHUYHBIX YCIIYT: 1 -1, ctp.
' pa3paboTKa nIporpaMmbl KOHTPOJIs KauecTBa. Ne4 1 197-200
IIpome:xxyTounas SK3aMen 2
arrecTauus

CamocrosiTeibHas padoTa: BHINOJIHEHHE JOKIAJO0B 110 IPEUI0KEHHBIM TEMAM
IIpumepHas TeMaTHKa AyAUTOPHOM CAMOCTOSATEJIbHOM PadoThI

Hcropus pa3BUTHA CTaHAAPTU3AIMH U CEPTH(PHUKALINY.
3akoHOAaTenbHAs M HOPpMaTUBHAs 0a3a cTaHnapTu3anuu B PO.
MexnyHapoaHOE COTPYJHUYECTBO B 00JIaCTH CTaHIaPTU3ALINH.
MesxTyHapOIHbIE OpraHU3aluy 10 CTaHAAPTU3AIIUY.
CranpapTuzaius yciyr.

[Topsiiok aKkpeuTalMy UCTIBITATENbHBIX JIAOOPATOPHil.
Cepruduxkanus, kak popma MoATBEPKACHUS COOTBETCTBUS, JOOPOBOJILHOE U 00s3aTEIHHOE 2
HOJTBEPXKIEHUE COOTBETCTBHUS.

[Mopsimox poBeneHus cepTU(HUKAITUHN YCITYT.

CranpapTuzanus yciyr pa3menienus B PO.

10. TobpoBosbHas cepTudUKanus U yIpaBICHAE KAYeCTBOM.

11. Cuctemsl 10OpOBOIBHON cepTH(UKALNN YCIyT pa3melieHus B PO.
12. MexrocynapcTBeHHast CUCTEMa CTaHIapTH3AINH.

13. KadecTBO MpOAYKLMH U 3alUTa TOTPEOUTENS.

14. Ponb cepTuduKaIMy B MOBBIINICHUH Ka4€CTBA TOBAPOB U YCIIYT.

NoakowhE

© ®

‘ Bcezo: 48y
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3. YCJOBUS PEAJIM3AIIMU ITIPOTPAMMbBI YYEBHOM JUCHUIIINHBI
«JOINOJIHUTEJIBHBIE CEPBUCHBIE YCJIYI'N»

3.1. TpeOoBaHusi K MUHUMAJIbHOMY
MaTepHAJIbHO-TEXHUYECKOMY 00ecredeHuI0

Peanuzanus mnporpamMmbl  TUCHUIUIMHBL TpeOyeT Haiuyusi ydeOHOro KaOuHeTa
«Opranuzanuu JeATeNbHOCTH CHOYKObl TpUeMa, pa3MEIICHUsT W BBINHCKA TOCTEi»;
naboparopun «[ OCTUHUYHBINA HOMEDY.

O6opynoBanue y4eOHOro KaOMHETa: MOCaJOYHbIE MECTa CTYJEHTOB, paboyee MecTo
npenojaBaTens, pabodas J0CKa; HarjasaHble mocoOus (y4eOHMKH, IUTaKaThl, CTEHBI,
KapTOYKH, Pa3aTOYHbIM MaTepuall, KOMIUIEKThI MPAKTUYECKUX padoT).

Texuuueckue cpeacTBa OOydYEHHs: KOMIBIOTEPHI C JUIEH3UMOHHBIM MPOTPAMMHBIM
obecricueHre, MEPEHOCHOW MYJIbTUMEIUNWHBINA MpoeKTop, moakiatoueHHbd K [IK, HOyTOyK
MpernoaBaTesl.

3.2. UudopmannoHHoe odecniedeHrue 00y4eHust
IlepeueHn pexkoMeHayeMbIX y4eOHBIX H31aHuii, UHTEepHeT-pecypcoB,
JAOTOJIHUTEJIbHOM JINTEPATYPhI

3.2.1. OcHOBHBbIE HCTOYHUKHU:

1. Exuna, M.A. Opranuzanuss @ KOHTPOJb TEKYIIEH NeATeTbHOCTH pPabOTHUKOB
CITy OBl pUeMa U pa3MEIIeHUs: YUeOHUK IS CTY/. YUpEeXKACHU cpell. mpod. oOpazoBaHus /
M.A. Exuna. — 3-¢ u3A., uctp. u gon. — Mocksa : U3narensckuil neHTp «Akagemusi», 2021. —
320 c. (IlpodeccuonanpHoe ob6pazoanue). — ISBN 978-5-4468-3367-2. — Tekcr
(BU3yaJbHBIN) : HENOCPEICTBEHHBI.

JlonoJIHUTe/IbHbI€ HCTOYHUKU:

1. baywmrapren, JI. B. CrangapTuzauusi 1 KOHTPOJIb Ka4eCTBa TOCTMHUYHBIX YCIYT:
[Ipaktukym. — WMsnmarenbctBo: Akanemus, 2014. — 288 c¢. — Tekct (BU3yalbHBIN) :
HEIOCPEICTBEHHBIN.

2. JlementneBa, C. B. OtenpHbIN MeHeKMEHT: yueOHOoe mocobue /C.B.JlemenTheBa/
UznarensctBo Tomckoro mnonmutexHuueckoro ynuBepcutera, 2014. — 250 c. — Tekct
(BU3yaJIbHBIN) : HETTOCPEICTBEHHBIH.

3. Kobsix, M. B. Crangaptuzanusi ¥ KOHTPOJb KadyecTBA TOCTHUHUYHBIX YCIYT:
yuebHoe nmocodbue / M.B. KobGsik. — Cankr-Ilerepoypr : UL «uTepmenus», 2013. — 290
c. — TekcT (BU3yanbHbIil) : HEOCPEICTBEHHBIM.

HopMaTuBHBIE aKTHI

1. Koncturynus Poccuiickoit ®enepauuu, NpHUHITA BCEHAPOJHBIM TrOJIOCOBaHUEM 12
nexabpst 1993 r. / Poccuiickas razera. — 1993. — 25 nekabpsa. OduuuanbHbIi TEKCT
Konctutyuuu P® ¢ BHecenHsiMu B Hee momnpaBkamu oT 30.12.2008. / Poccuiickas razera. —
2009. — 21 suBaps.

2. ®@enepanpHblii 3ak0H «OO0 OCHOBax TYpHUCTKON JesitenbHOCTH B Poccuiickoit
®enepannn» ot 30.07.2010 Ne 242-D3 / Poccwmiickas razeta. — 2010. — 9 deBpans.

3. IlocranoBnenue IlpaButensctBa Poccuiickoit @enepaunn «IlpaBuna npegocraBieHUs
TOCTUHUYHBIX yciyT B Poccuiickoit @eneparun» ot 25 ampens 1997 r. (¢ nobaBneHusMu u
usMeHeHussMu oT 18 Hostopst 2020 roma Ne 1853).

4, ®enepanbubiii 3ak0H 0T 07.02.1992 1. Ne2300-1 «O 3amure mpaB MOTPEOUTENICH
(c u3Mm. ot 05.05.2014 r. Nel12-D3).
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5. TOCT 1.3.- 2002 «MexrocyaapcTBeHHass cHUcTeMa craHaaptusanuu. [IpaBuia
METOJIbl MPHUHATUS MEXIYHApOAHBIX U PETUOHAIBHBIX CTaHAAPTOB B
KaueCTBE MEKTOCYJapCTBEHHBIX CTAHIAPTOBY.

JIeKTPOHHBbIE PeCypPChI

1. OBuapenko H.II. Opranuzanusi TOCTUHUYHOTO Jiefia [DIEeKTPOHHBINH pecypc]: ydeOHoe
nocobue mms OakamaBpos/ Opuapenko H.II., Pymenko JLJI., Bapamoxk M.B. — DaekTpoH.
TekcToBbIe AaHHBIC. — M.: JlamkoB u K, At [Iu Op Menua, 2015. — 204 ¢. — Pexum nocrtymna:
http://www. iprbookshop. ru/27035.-3BC «IPRbooks»

2. Pynenko JIJI. TexHomoruu TOCTUHUYHOWU JAESITENBHOCTH [DIEKTPOHHBIN pecypc]:
ydueObHoe mocobme mnsa OakamaBpos/ Pynenko JI.JI., OBuapenko H.II., KocomamoB A.b.—
DNeKTpoH. TeKcToBbIe daHHbIe. — M.: JlamkoB u K, Ait [lu Op Meaua, 2017. — 176 c.— Pexum
nocryma: http://www.iprbookshop.ru/57230.—3B5C «IPRbooksy»

HuTepHET-pecypcenbl

1. Bce orenmum Poccum [DnekrponHsiii pecypc]. — Pexum nocryma: http://all-hotels.ru
(23.01.2015). — 3aromoBok ¢ 3KpaHa.

2. Amadeus Russia [DaekTponHbiii pecypc]. — Pexxum mocryma: http://www.amadeus.ru/
(23.01.2015). — 3aromoBoOK ¢ KpaHa.

3. HenoBoil hopyM rOCTUHHYHOTO KOMILIEKca [DIeKTPOHHBIN pecypc]. — Pexum nocryna
‘http://www.gaomoskva.ru (23.01.2015). — 3arojioBok ¢ 3KpaHa.

4. ®denepanbHOE areHTCTBO IO TYpU3MYy [DJIEKTpOHHBIN pecypc]. — Pexum mocrtyma :
http://www.rostourunion.ru/ (23.01.2015). — 3aroioBok ¢ KkpaHa.

5. RATA: exenHeBHass »dieKTpoHHas Trazeta Poccuiickoro coro3a TypUHIYCTpUU

[OnexkTponHblii pecypc]. — Pexum npoctyma: chttp://www.ratanews.ru/ (23.01.2015). —
3aroj0BOK C IKpaHa.
6. Wungyctpusi rocrenmpuuMmcTBa [ONEeKTpoHHBIM  pecypc]. — Pexum  mgocryma:

http://www.new-hotel.ru/ (23.01.2015). — 3aroyioBok ¢ 3kpaHa.
7. TypbOusnec: TypucTHUYecKHi OM3HEC Il MPodeCcCHOHANOB [DIEeKTPOHHBIN pecypc]. —
Pexwum moctyma: http://tourbus.ru/ (23.01.2015). — 3arosoBok ¢ 3kpaHa.
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4. KOHTPOJIb U OUEHKA PE3YJIbTATOB

OCBOEHMs INCHUITJIMHBI

KOHTpoJIb U OIIEHKA pe3yIbTATOB OCBOCHUS JTUCLHMILUIMHBI OCYLIECTBISCTCS IPETNOIaBaTeNIEM B
npouecce MPOBEACHHS MPAKTUYECKUX 3aHATHM M Ja00paTOpHBIX pabOT, TECTUPOBAHHUS, a
TaKXKe BBIIIOJHEHMSI 00YyYarOIMMUC UHIUBUIYAIbHbBIX 33JaHUH, IPOEKTOB, UCCIIETOBAHUMA.

Pe3yabTarnl 00y4yeHnus

Kpurepum oueHkun

MeTtoabl OLICHKH

Ilepedyenb 3HaHMIA, OCBAMBAEMbIX B
paMKax IMCHHMILINHBI

e CraHnaptsl, TpeOOBaHUS U
PEKOMEHIALUH 110 OCHAIIICHUIO
TOCTHHHYHBIX MPEIIPUATHIHA

e CoznepxaHue akTyalbHON
HOPMaTHBHO-TIPABOBOM
JOKYMEHTALUU

e CoBpeMeHHas Hay4Has U
npodeccroHaabHas TEPMUHOIOTHUS

e [IpaBuna opopmieHHs TOKyMEHTOB.

CoBpeMeHHbIE CpeCTBa U
ycTpoiicTBa HHPOPMATH3ALUH
e [lops10K MX IPUMEHEHHS 1
IporpaMMHOE 0OecIieueHHEe B
poeCCHOHAIBHON e TETHHOCTH
e XapaKTEepPUCTHKH H MTOKA3aTeIH
Ka4yecTBa FTOCTUHUYHOTO MPOAYKTa
e MeTo/1bl OLIeHKH, HHCTPYMEHTHI
yIpaBJICHUS] © KOHTPOJIS KauecTBa,
METO/IbI U3MEPEHUS
YIOBJIETBOPEHHOCTH MTOTPEOUTETIEH
e JIOKyMEHTAIHIO [T IPOX 0K ICHHST
cepTU(HUKAILIMHI TOCTHHHUI

XapakTepuCTUKU
JEMOHCTPHUPYEMBIX 3HAHUI

75% mpaBUIIbHBIX OTBETOB

CooTBeTCcTBHE KPUTEPUSIM
OLICHKH

OHeHKa PE3YJIbTATOB

TectupoBanue
YcrHblit onpoc

Ornenka pe3ynbTaToB
BBITIOJIHCHHS
MPAKTUYECKON pabOThI

VY CTHBIN MHAMBUY AJIbHBIN
¥ (pOHTAIBHBII OMpOoC.

Brinosninenue 3aganuii o
pabouelt TeTpaau.

IToaroroBka JOKIaJI0B,
pedepaToB, TBOpUECKHUX
3aJaHuM.

9KCHepTHaH OLICHKAa
PEICHNA CUTYallMOHHBIX
3aaad.

IlepeyeHb yMeHUii, OCBaMBaeMbIX B
paMKax JHCUMILIMHBI

¢ BriGupats criocoObl petieHus
3a/1a4y npodeccuoHaIbHOM
JESTENIbHOCTH, TPUMEHUTEIHHO K
pa3TMYIHBIM KOHTEKCTaM.

e OcCyIIecTBIATh MIONUCK, aHAIN3 U
WHTEpIIpEeTalni0 WH(OpMAIIUH,
HEOOXOIUMOM TSI BEITIOJTHEHUS
3a/1a4 npodeccuoHaIbHON
JESITCIIbHOCTH.

e [InaHnpoBaTh W PEATU30BHIBATH
coOcTBeHHOE TPO(HEeCCHOHATHEHOE
U JMYHOCTHOE Pa3BHTHE.

e OpraHu3oBbIBaTh padboOTy
KOJIJICKTHBA U KOMaH/Ibl

OI_ICHKa PE3YJIbTATOB

Breimonnenus CUTYallUOHHBIX

3a7a4

TouHOCTH OIICHKH, CAMOOILICHKH

BBITNIOJIHEHUS 3aJaHuH

OTtBeTHI Ha BOIIPOCHI HA 3HAHUEC

U ITIOHUMaHUuE

Texkymuii KOHTPOJIb
DKcnepTHas OIICHKA
JEMOHCTPUPYEMBIX
YMEHUM U BBIMOJIHAEMBIX
JEUCTBUM IIpU PELICHUU
ITOCTABJIEHHBIX 3a/1a4
YceTHBIT onpoc
O1eHKa BEITIOJIHEHUA
CUTYallMOHHBIX 3a/1a4
OneHka BHEay IUTOPHOU
CaMOCTOSITENIbHOW PabOTHI
TecTtupoBanue




13

e BiaumMmonencTBoBaTh C
KOJUIETaMU, PYKOBOJICTBOM,
KJIMeHTaMH. M3narate cBou
MBICJIM Ha TOCYJapPCTBEHHOM
SI3BIKE

e OpopMIIATH TOKYMEHTBI
UCIIOJIb30BaTh NHHOPMAIIMOHHBIE
TEXHOJIOTHH B IPO(EeCCHOHATBLHOM
JIeSITeIIbHOCTHU

e llcnonp30BaTh HaABBIKKA
00CITy>)KMBaHUS KIIMEHTOB,
OIICHUBATh KauyeCTBO YCIIyTH

e AHaNTU3UPOBATh PE3YJILTATHI
JESTSIIBHOCTH (PYHKIIMOHATBHBIX
MoApa3aeIeHU TOCTHHMII C
LEJIbI0 YCTPAHEHUS! HEOCTATKOB U
MOBBLIIIEHHS KauecTBa
TOCTUHUYHBIX YCIYT

e KOHTpOJIMPOBATH BBHINOJIHEHUE
TEXHOJIOTHYECKUX MPOIECCOB U
JIOJDKHOCTHBIX MHCTPYKIUH B
TOCTHHHUYHOM JEATENHLHOCTH B
LIEJISIX COOTBETCTBHUS MX
YCTaHOBJICHHBIM TPEOOBAHUSIM

IIpome:kyTouHas
arrecrauus
OkcnepTHas OILICHKA

YMEHUH,
JEMOHCTPHUPYEMBIX
oOyuaromumcs, pu
BBIIIOJIHEHUH
MPAKTUYECKUX 3alaHUN B
X0J1e

¢ GepeHITMPOBAHHOTO
3adera
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