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PaGouas mporpamma y4uebHol nucuuminabl « Co3ganue 3 PpeKTUBHBIX KOMMYHHKaui 1 PR B
TOCTUHUYHOM OwusHece» pa3paborana Ha ocHoBe DenepanbHOTO ToOCYJapCTBEHHOTO
00pa3zoBaTebHOTO CTaHAapTa cpeaHero npodeccuonansuoro oopazosanus (GI'OC CIIO) mo
cnenpanbHOCcTH  43.02.14  «l'OoCTMHHMYHOE n€NI0», BXOIAIIEH B YKPYNHEHHYK TIpPYIILY
HamnpasieHu cnenuanbHocTel 43.00.00 CepBuc u Typusm.

Opranuzanus-pazpadbotunk: [ocymapcTBeHHOe — OrojkeTHOE  MPOoecCHOHATBHOE
obpazoBarenbHOe yupexnaeHue PecmyOmmku KpbiMm «PoMaHOBCKHI KOMIEIX HWHIYCTPHU
TOCTEIPUUMCTBAY.

Pazpaboruuk: npenogasarens I'BIIOY PK «PKUI» Ilamko B.A.

PenenseurTnr:

Pabouas nmporpamma yue6HoM nucuumivabl «Co3nanue 3¢ (HEeKTUBHBIX KOMMYHUKAIIUN
u PR B rocruHmyHOM OM3HECE» paccMOTpeHa Ha 3acCelaHUM IUKIOBOM METOIUYECKOM
komuccuu (LIMK) obmenpodeccrnonansubix aucturuivt («OID»)

ITporokon Ne ot «_ » 2021 r.
IIpencenarens [IIMK «OID»
Spuesa B.B.

PaGouas nporpamma yue6Hoi nucturuinabl «Cosnanue 3¢ (HEeKTUBHBIX KOMMYHUKAIIUN
u PR B roctuanuHOM Ou3Hece» pekomeHnoBana Mmeroaundeckum coBetom I'BIIOY PK «PKUT»
IpU pealin3ali OCHOBHOW oOpa3oBaTenbHOU nmporpamMmbl B cooTBeTcTBUU ¢ PI'OC CIIO mno
cruenuainbHOCTH 43.02.14 «I'oOCTUHUYHOE JIET0Y.

IIpoTtokon Ne ot « » 2021 r.

Crapumumii MeToaucT

Honuenko A.A.

© Ilamxo B.A. — aBTOp-cocTaBUTEND
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O6u1acTh TpUMEHEHHS IPOTPAMMBI

MecTto yueOHO# AUCIUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa30oBaTelIbHON
IPOrpaMMBbl

[lenu 1 naHUpyeMBbIe pe3yNbTaThl OCBOEHUS YU€OHOU TUCIUIUIMHBI
PekoMeHyemMoe KoIMuecTBO 4acoB HAa OCBOEHUE IPOrpPaMMbl yUEOHOU
JUCLUTLITAHBI

CTPYKTYPA U COJJEP)KAHUE YUEBHOM JUCIHIMIIIVMHBI
«CO3JIAHUE DOPEKTUBHBIX KOMMYHUMKAILIMI 1 PR B
I'OCTUHNYHOM BU3HECE»

O06beM yueOHON AUCIUTIITUHBI U BUIBI YIEOHOU pabOThHI
Tematuueckuil TIaH U coJiep kaHue yueOHON AUCITUTIITUHBI

VCJIOBUSA PEAJIU3ALIUU ITPOI'PAMMBI YUEBHOM JUCLATIINHBI

«CO3JAHUE DODPEKTHUBHBIX KOMMYHI/IKAL[I/Iﬁ U PR B
I'OCTUHUYHOM BU3HECE»

MarepuaabHO-TEXHHYECKOE 00ecIeueHne

NudopmanmonHoe obecrieueHre peaan3aiiy IporpaMMbl
IleyaTtHble U3MaHus

DJIEKTPOHHBIE U3AaHUS U PECYPCHI

KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUS YUEBHOM
JUCLHATITJINHBI

«CO3JAHUE DOOEKTUBHBIX KOMMYHUKAIIWMI 1 PR B
I'OCTUHNYHOM BU3HECE»

CTp.

A~ b

11

12

12
13

16
16
16
17
17

18



4

1. IACIHOPT TIPOT'PAMMBI YHEBHOIKUI[HCHHHJIHHBI
«CO3JJAHUE DO®DPEKTHMBHbBIX KOMMYHUKAILIMU 1 PR B TOCTUHUYHOM
BU3HECE»

1.1. O6aacTh NpUMeHeHHs POrPaMMBbI

PaGouas nporpamma yueOHOU qucuiuinebl «Co3znanue 3¢ (eKTUBHBIX KOMMYHUKALIUN
u PR B roctunnyHOM OW3HEce» SBISETCS BapUAaTUBHON YacThbIO OCHOBHOM 00pa3zoBaTelbHOU
nporpammbl B cooTBeTcTBUM ¢ PI'OC CIIO no cneumansHoctu 43.02.14 «I'ocTHUYHOE
JIeT0», BXOASAIIUX B YKPYIIHEHHYIO IpyIiny Hanpasienuil ciennanbaocten 43.00.00 Cepuc u
TYPH3M.

1.2. Mecto y4eOHOH AUCUMILUIMHBI B CTPYKTYpe OCHOBHOM TpodeccHoHATLHOI
o0pa3oBaTe/IbHOIl NPOrpaMMbl - NPOrpaMMbl MNOATOTOBKHM CHENHAJTHUCTOB CpeIHero
3BeHa

B cootBeTcTBUU ¢ yueOHBIM I1aHOM ydeOHast auciuiuinHa «Co3mpanue 3¢ eKTHBHBIX
KOMMYHUKaIWM 151 PR B TOCTUHUYHOM ousHece» OTHOCHUTCSH K LUKITY

«ObmenpodeccuoHaabHas MOJATOTOBKAY.

1. 3. Heab u mjianupyemMble pe3yJibTaThl 0CBOCHHUS Y4eOHO TUCUMIIMHBI

Hllf,ogl( Ymenus 3HaHusn
OK 01. e J'ocTMHMYHAas ycioyra Kak e licnonp3oBaTh ONpPOCH Kak CpPEACTBO
O00BEKT pPEeKJIaMBl. aHaJIM3a phIHKA TOCTUHUYHBIX YCIIYT.

e (CermeHranus pPBIHKA e VYuacTBOBaTh B  (OPMHUPOBAHUU U
TOCTUHUYHBIX YCIIYT. COOJIIOJICHUM  TpaBUJ  KOPHOPATUBHOM
[To3numonnpoBanue OTHUKHU.

TOCTHHAYHOTO IIPOAYKTA. e [JoroBuTh MaTepuanmbl A PEKJIAMBI

e ABarap KIueHTa TOCTUHUYHBIX YCIYI Ha BBICTaBKax H

e Iloctpoenue peKIaMHON spMapKax
CTpaTeruu B chepe e OpranuzoBbiBaTh padoOTy C INI0OATBHBIMU
TOCTMHUYHOTO On3Heca. CHUCTEMAMHU PE3EPBUPOBAHUS.

e Opranuzanus U NpOBEIECHUE e (Co3znaBaTh rpynIibl B COLUAIBHOMN ceTn
pEKIaMHON KaMIIaHUH e (Co3znaBaTh LEMOYKHU MPOJAIONINX THCEM.
TOCTHHUYHBIM e PabotaTh c HETaTUBHBIMH COOBITUSIMHU
HPEAIPUATHEM: e licnons3oBath cenedputu U capapaHHOTO
ITAHUPOBAHHE, MOATOTOBKA panuo Kak cnocoObl  (pOpMHUPOBaHUS
H Opranusanusi PEKIaMHBIX MTOJIOKUTEIBHOTO UMHUIDKA TIPEIITPUATHS.
KaMIIaHUH. e Co3maBaTh BHUJICOIIPE3EHTALINH,

e DBHemHHE  KOMMYHHUKallUu BHICOPOIINKH
TOCTUHUYHOTO NPCAIPUAATHA. e [oroBUTH pekIamMHblE  CTaThbu 17

e BricraBo4Hasi J€ATENbHOCTD IIyOJIMKALMH B Ta3eTax U KypHaIax
B UHIYCTPUH
roCTENPUUMCTBA.

e Caiir TOCTUHUIIBL:

Ha3HA4YCHHE, IOCTPOCHHE
e C(Corcetu KakK CpEACTBO
HpO,Z[BI/I)KeHI/Ie TOCTUHHUYHBIX




YCHYT.
E-mail-mapkerunr
[Ipuembl mIOOAEpKAHUSA U

pa3BUTHUS HHTEpeca K
TOCTUHHIIE.
Pexmama TOCTHHHIIBI
cpexncreamu cetu MHTEepHET
Pabora ¢  HeraruBHBIMH
COOBITUSIMH.

Buneoponuku kak CpeacTBo
pEKJIaMBI.

OK 02.

'octuHHMYHasg ycioyra Kak
00BEKT PEKJIaMBI.

Cel"MeHTaHI/IH PBbIHKa
TOCTUHHUYHBIX YCIIyT.
HOSI/II_[I/IOHI/IpOBaHI/Ie

TOCTUHUYHOT'O IPOAYKTA.
ABarap KJIMeHTa

[TocTpoenue pEKIIaMHOMN
CTpaTeruu B chepe
TOCTUHUYHOTO OHM3HEca.
Buasl PEKIIaMHBIX
CTpaTEeruu.

Opranuzanys U NpoBEACHUE
peKIaMHON KaMIaHUu1
TOCTUHUYHBIM
MIPENNPUATHEM:

IJTAaHUPOBaHUE, MOATOTOBKA
A OpraHu3alus pPeKIaMHBIX
KaMIOaHWid.

IMonsarus: UMUK
TOCTUHUYHOTO MPEANPUSTHS,
(bupMeHHbII CTHJIb,

TOBAapHBI 3HAK, HHTEPbEP,
yHU(bOpMa COTPYTHUKOB.
OcobenHoctu
¢dbopmupoBanus (HUPMEHHOTO
CTHJIS.

33701051 pEKIIaMBbI
TOCTUHUYHBIX YCIYT.
BricTaBouHas [1esATENBHOCTh

B WHyCTpUH
TOCTETIPUHUMCTBA.
Canrt TOCTHHHIIHI:

Ha3Ha4Y€HHE, IOCTPOCHUE
Comcetn  Kak  CpeACTBO
MIPOJBUKEHHE TOCTUHUYHBIX
YCIIYT.

E-mail-mapkerunr

IIpuemsl mnopnepxaHus H
pa3BUTHS UHTEpeca K

Hcmonns30BaTh OIMpoChbl KakK CpCACTBO
dHaJIN34a PbIHKA TOCTUHUYHBIX YCIIYT.
AHaJ'II/I3I/Ip0BaTI> MNCPCICKTUBHLIC obnactu
IMPUMCHCHUA TOCTUHUYHOT'O Ou3Heca

Baocuth MMPEATIOKCHUC B IMPOCKT
TOCTHUHHUIIbI C Y4eTOM CTpaTeruu
pa3BUTHA.

AHaJ'II/I3I/Ip0BaTI> CTPAaTCTUYCCKUC

pELIEHHI IO CO3JaHNUI0 TOCTUHUIIBI
VYyactBoBath B (OPMHUPOBAHUU U
COONIOACHUM TPaBUJI  KOPIOPATUBHOM
STHUKH.

Hcnonb3oBath PUPMEHHOTO CTUIT.
lotoBuTh MaTepuanbl g PeKJIaMbl
TOCTUHUYHBIX YyCIyr Ha BBICTaBKax M
sIpMapKax.

Opranu3oBbIBaTh padOTy ¢ riI00aTbHBIMU
CHUCTEMaMHU PE3EPBUPOBAHUS.

Co3znaBath rpynmnsl B COUAIBHON CETH
Co3naBaTh IENOYKH MPOAAIOITUX ITHCEM.
PaboTaTh ¢ HEraTUBHBIMU COOBITUSIMHU
Ucnons3oBark cenedbputu u capadaHHOTO
paguo Kak  CrmocoObl  (OpMHUpPOBaHUS
TOJIOKUTEITFHOTO UMHUKA TIPETTPUSITHUS.

COSI[aBaTB BUACOMMPE3CHTALINHN,
BUICOPOJIMKHU
I'oToBUTH PCKIIaMHELIC CTaTbu JIsL

MyOJIMKAITMY B Ta3eTax M KypHazax




TOCTUHHUIIE.
Ciyx0a nogaep>Kku OHJIaitH

Ownmnaite-oduc. CRM-
cucTeMa.
Pexama TOCTHUHHIIBI

cpeactBaMu cetd MHTepHET
PaGota ¢  HEraruBHBIMU
COOBITUSIMU.

Karanoru

OK 03. Opranuzanys U NpoBEACHUE AHanu3upoBaTh NEPCIEKTUBHBIE 00JIACTH
pEeKIaMHON KaMITaHUU IPUMEHEHHUS TOCTUHIUYHOTO On3Heca
TOCTUHUYHBIM AHann3upoBaTh CTpaTernyeckue
MPEINPUATHEM: pelIeHni 0 CO3JaHUI0 TOCTUHMIIBI
[IJTAaHUPOBAHUE, ITOATOTOBKA VYyactBoBath B (OPMUPOBAHUU U
W opraHusanus PeKIaMHBIX COONIIOJIGHUM  TIPaBWJI  KOPHOPATUBHOU
KaMIIaHHuH. 3TUKHU.
[onsttust: MUK Hcnonb3o0Bath PUPMEHHOTO CTHIT.
FOCTHHUYHOI'O INpEeANpUATHA, Co3znaBath rpyninsl B COUUMAIbHON CETH
‘prMeHHVHﬁ CTHJIb, Co3zgaBarb BUJICOIIPE3EHTALINY,
TOBapHBI 3HAK, HHTEPHED, BH/IEOPOJIHKH
YHH(POPMA COTPYAHHUKOB.
OcoOenHoctu
¢dbopmupoBanus (HUPMEHHOTO
CTHJIA.
BHemHne — KOMMYHUKalUU
TOCTUHUYHOT'O IPEIPUSITHUS.

OK 04. OcobennocTn Hcnons30BaTth ONPOCHI  KaK  CPEJICTBO

MapKETHHTOBBIX
KOMMYHUKaIui B cepe
TOCTUHUYHOTO OM3HECA.

Ionsarus: UMUK
TOCTUHHUYHOTO MPEINPUATHS,
(bupMeHHbII CTHUJIb,

TOBApHBIM 3HAK, HWHTEPHEP,
yHH(pOpPMA COTPYTHUKOB.
OcobenHoctu
dhopmupoBarusi GUPMEHHOTO
CTHIISL.

Buemnne  KOMMyHUKaIuu
TOCTUHUYHOTO MPEATPUSITHS.
Cryx06a moaaep>KKi OHJIaiH

OmnnaitH-oduc. CRM-
cHCTEMA.
Pexmama TOCTHHHITBI

cpeactBamu cetu MHTEpHET
Pabora ¢  HEraTMBHBIMHU
COOBITHSIMH.

Buneoponuku kak cpeactBo
peKIamsl.

Pexnama B cmMu

aHaJM3a phIHKA TOCTUHUYHBIX YCIYT.
BHocute  mpeanoxkeHue B MPOEKT
T'OCTHUHHUIIBI C Y4e€TOM CTpaTerun
pa3BUTHSL.

VYyactBOoBaTh B (OPMHPOBAHHUU U
COONIOACHUM TpaBUI  KOPIOPATUBHOMN
ITHUKH.

Co31aBath TPYIIIBI B COLMATILHON CeTH
PaboTath ¢ HEraTUBHBIMU COOBITHSMU
Hcnonp3oBath cenedputu u capadaHHOTO
panuo Kak cnocoObl  (pOpMHUPOBaHUS
MMOJIOKUTCIIBHOIO UMHJIKA IPEATIPUATHUA.




VYyactue B nepenavax.
Karanorn

OK 05. OcobenHoctu e lcnonws30BaTh ONpPOCHl Kak CpPENCTBO
MapKETHHTOBBIX aHaJIM3a PhIHKA TOCTUHUYIHBIX YCIIYT.
KOMMYyHHKaiuii B cepe e VyactBoBatb B  (OPMUPOBAHHHM |
TOCTUHUYHOTO OM3HEca. COONIOACHUM TPaBUJI  KOPIOPATUBHOI
CermeHTanus pBIHKA ITHUKHU.
TOCTUHUYHBIX YCIIYT. e [OoTOBHTH MaTepHalbl ISl  PEKIIAMBI
[To3utmonupoBanwe TOCTUHUYHBIX YCIyI Ha BBICTaBKax U
TOCTUHUYHOTO IPOAYKTA. SIpPMapKax:.
[TocTpoenue pEKIIaMHOM e Co3aaBaTh IPyIMIbl B COLUAILHON CETH
CTpaTreruun B chepe e (Co3pgaBaTh LEMOYKH MTPOJAOIIMUX ITUCEM.
TOCTHHUYHOTO OH3HECA. e PabGoraTh C HETAaTUBHBIMU COOBITUSIMU
Opranusanus 1 HPOBEICHHE e Hcnonw3oBarh ceneOputu u capadaHHOTO
PeKITaMHOH KaMITaHuH pammo Kak cnocoObl  (GopMHpOBaHUS
TOCTHHUYHBIM MOJIOKUTEIBHOTO UMHUKA TPEATPUSATHUS.
HPpEAIPUATHEM: e [0OTOBUTHL  pEKIaMHBIE  CTaThbH IS
[UITAaHAPOBAHNE,  MOATOTOBKA yOJIMKAIIMK B Tra3eTax M )KypHaiax
W OpraHu3anus peKIaMHBIX
KaMITaHU M.
Bunanr pEKIIaMbl
TOCTUHUYHBIX YCITYT.
BHemHue — KOMMYHHKAIUH
TOCTUHUYHOTO TIPEITPUSTHUS.
Cryx06a moaaep>KKu OHJIaiH
Owunaitn-oduc. CRM-
cucTema.
Pexnama TOCTUHUIIBI
cpexncrBamu cetu MHTEpHET
PaGora ¢  HeraTMBHBIMHU
COOBITHUSMHU.
Buneoponuku kak cpeacTtBo
pEKIIaMBl.
Pexiiama B cMu
Yyactue B mepemauax.
Karanorn

OK 09. BHemHne — KOMMYyHUKaluu e licnonp3oBaTh GUPMEHHOTO CTUJIb.
TOCTUHUYHOTO TIPEIPUSITHUS. e [OTOBHTH MaTepwalibl JUISI  PEKIAMBI
Caiit TOCTUHUIIBL: TOCTUHUYHBIX YCIyT Ha BBICTaBKaxX U

Ha3HAa4YeHUE, HOCTPOCHHE
Comcern  Kak  CpeACTBO
MPOABIKEHHE TOCTHHUYHBIX
YCIIYT.

E-mail-mapketunr

Cnyx0a noaiep>Kku OHJIalH

Ownmnaiin-oguc. CRM-
CHCTEMA.
Pexnama TOCTHUHHUIILI

cpexncreamu cetu MHTepHeT
Buneoposku Kak CcpeiacTBo

spMapKax.

Opranu3oBBIBaTh padOTy ¢ TI00aTbHBIMU
CHUCTEMaMHU PE3ePBUPOBAHUS.

Co3naBath rpynmnsl B COMATBHON CeTH
Co3znaBaTh BHJICOTIPE3EHTAIINH,
BHJIEOPOJIUKHU




pEKJIaMBbl.

CermeHnTanus pBIHKA e lcnonp30BaTh OMNPOCHl Kak CPEACTBO
IIK 4.1 TOCTUHUYHBIX YCIIYT. AHaJIM3a PbIHKA TOCTUHUYHBIX YCIIYT.
[To3uumonupoBanue e AHaiu3UpOBaTh NEPCHEKTUBHBIE 00JacCTH
TOCTUHUYHOI'O IIPOAYKTA. IPUMEHEHHUs TOCTUHIUYHOTO On3Heca
ABarap KJIMEHTa e BhocuTh  mpeUIOKEHHE B IPOEKT
[Toctpoenue peKIaMHON FOCTUHUIBI €  y4€TOM  CTpaTeruu
CTpaTeruu B chepe pa3BUTHSL.
TOCTHHUYHOTO On3Heca. e AHaIM3UpOBATh CTpaTeruueckue
Bunpr pEeKIaMHBIX peuIeHU I 110 CO31aHUI0 TOCTUHULIBI
CTpaTerui. e VyactBoBatb B  (DOPMUPOBAHHHM |
Opranuzanus U NpoBeACHUE COONIOACHUM TpaBUI  KOPIOPATUBHOMN
peKIaMHON KaMIaHUU ITHUKH.
TOCTUHUYHBIM e licnonbs3oBaTh GUPMEHHOTO CTUJI.
OpEeApUATACM: e [oTOBUTH Marepuanbl I PEKIaAMBbI
[JIaHUpOBaHKe, TIOATOTOBKA FOCTUHHUYHBIX YCIyI Ha BBICTABKax H
U opraHusanusa pCKIaMHBIX sipMapKax.
KaMIIaHHH. e Opranu3oBbIBaTh padOTy C INI0OATBEHBIMU
IlonsaTus: UMUK CHCTEMAMU PE3EPBUPOBAHMUSI.
FOCTUHUYIHOIO IPCAIIPUATHA, e Co3paaBaTh TPYIIIBI B COLUATBHON CETH
‘prMeHHVHﬁ CTHIIB, e Co3zmaBath IENOYKH MPOAAIONIUX ITHCEM.
TOBAPHbIM  3HAK, HHTEPLED, e PaGoraTh C HETATHBHBIMU COOBITHSIMH
YHH(OPMa COTPY THUKOB. e lcnonb3oBaTh ceneOpuTu U capadaHHOTO
Ocobennoctn pamo Kak  crmoco0bl  (hOpPMHUpOBaHUS
(opmuposanms upmerHoro TIOJIOXKHUTETHLHOTO MMHJDKA TIPEATPHSATHSL.
CTHIIA. e C(CoznaBath BHUJICOTIPE3EHTALNH,
Bunpr peKIaMbl BH/IEOPOITHKH
TOCTUHUHHBIX yCIIyT. e [OTOBUTH  peKJIaMHBIE  CTaThbu  JUId
BeicTaBouHas [1esSTENbHOCTh MyGIMKALIAN B TA3eTax H JKypHATax
B WHIYCTpUHU
TOCTENPUUMCTBA.
Caiit TOCTHHUIIBIL:
HazHa4YeHHe, TOCTPOCHUE
Comcet  Kak  CpeACTBO
NPOABMKEHHE TOCTHHUYHBIX
YCIIYT.
E-mail-mapketunr
[lpuembl moOnNAEpKAHUS U
pa3BUTHUS HHTEpeca K
TOCTUHUIIE.
Cnyx0a noJiepKku OHJIaiH
Ownmnaiin-oguc. CRM-
CUCTEMA.
1IK 4.2 OcoOenHoctu e lcnonp30BaTh OMPOCHI Kak CpPEICTBO
MapKETUHTOBBIX aHaJN3a phIHKA TOCTUHUYHBIX YCIYT.

KOMMYHHKAIui B cepe
TOCTHHUYHOTO On3Heca.
l'octuanunas yciyra Kak
00BEKT pEeKJIaMBbl.

AHanM3upoBaTh MEPCIEKTUBHBIE 00IACTH
MIPUMEHEHUSI TOCTUHUYHOTO OM3HEeca

BHocuth  mpemiokeHue B MPOEKT
TOCTUHHUIIBI  C  y4eTOM  CTpaTeruu




Cermenranus pBIHKA
TOCTUHHUYHBIX YCJIyI‘.
[TosunmonupoBanue

TOCTUHUYHOI'O IPOAYKTA.
ABarap KJIMeHTa

Bunpr pEeKIaMHBIX
CTpaTerumu.

Opranuzanys U NpoBEACHUE
pEKIaMHON KaMITaHUU
TOCTUHUYHBIM
IPENIPUATHEM:
IUIAaHUPOBAHUE, IOATOTOBKA

U OpraHu3aius peKIaMHBIX
KaMITaHU .

IMonsarus: UMUK
TOCTUHUYHOTO MPEANPUSATHS,
(bupMeHHbII CTUJIb,
TOBapHBI 3HAK, HHTEPHED,
yHH(OPMA COTPYAHUKOB.
OcoOenHoctu
dhopmupoBanus (GUPMEHHOTO
CTHIIS.

Bunarnl pPEKIIaMBI
TOCTUHUYHBIX YCIYT.
Buemnune KOMMYHUKAaIUH

TOCTUHHUYHOTI'O MPCAIPUATUSA.
BricraBounas JACATCIIBHOCTD

B WUHIYCTPHUH
TOCTEIIPUUMCTBA.
Cair TOCTHHUIIBI:

Ha3Ha4YeHUe, HOCTPOCHHE
Comcet  Kak  CpeACTBO
NPOABMKEHHE TOCTHHUYHBIX
YCIIYT.

E-mail-mapkerunr

IIpuembl nopnepxkanHus U
pa3BUTHUSA UHTEpEca K
TOCTHHMUIIE.

Ciryx0a moaaep>KKi  OHJIaH

OwnnaitH-odwuc. CRM-
cHCTEMa.

Pexnama TOCTUHHIIBI
cpeacteamu cetu MHTEpHET
Pabora ¢  HEraTMBHBIMHU
COOBITHSIMH.

Buneoponuku kak cpeactBo
peKIamsl.

Pexnama B cMu

Yuactue B mepenadax.

Karamoru

pa3BHUTHUSL.
AHaIM3upoBaTh CTpaTeruuecKue
PEIIEHHIA IO CO3/IaHUI0 TOCTUHUIIBI
YdacTBOoBaTh B (OPMHPOBAHUU U
COONIOCHUHM TPaBUJI  KOPIIOPATUBHOMN
ITHKH.

Hcnonb30BaTh GUPMEHHOTO CTHIIb.
['oToBUTH MaTepHallbl ISl PEKIIAMBI
TOCTHHHYHBIX YCIYyT Ha BBICTABKaX U
sIpMapKax:.

Opranu3oBbIBaTh padOTy C TIIOOATBEHBIMH
CHCTEMaMH PE3ePBUPOBAHMUSL.

CosznaBaTh TpYIIIBI B COIIUAIBHOMN ceTH
Co3znaBaTh HETOYKU MPOJAIOIINX THCEM.
PaboTath ¢ HEraTUBHBIMU COOBITHUSIMHU
Hcnonb3oBarek ceneOputu U capadaHHOTO
pamuo Kak cnocoObl  (opMHUpOBaHUS
TIOJIOKUTEITHFHOTO UMUKA TIPEIITPHUSTHSL.
Co3naBatp BHJICOTIPE3CHTAIIHIH,
BUICOPOJIUKH

['oTOBUTH  peKJIaMHBIC  CTaTbU  JJIs
myOJTMKAIIY B Ta3eTax M KypHaIax
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e Opraauzanus paboThI
oTaena MapKeTHHTa u
peKJIaMbl Ha TOCTUHUYHOM
PENPUITHH

1IK 4.3. e TloHsaTus: AMUIDK e lcmonp30BaTh OMPOCHI KaK CPEJICTBO

TOCTUHUYHOTO MPEATPHUSATHS, aHaJIM3a PhIHKA TOCTUHUYIHBIX YCIIYT.
(bupMeHHBIN CTHIIb, e AHanM3UpPOBATH MEPCHEKTUBHBIE 00JACTH
TOBapHBIM 3HAK, WHTEPHEP, NPUMEHEHHNS TOCTHHHYHOTO OM3HEeca
yHH(POPMA COTPYTHUKOB. e AHanu3upoBaTh CTpaTeru4ecKue

e (Ocobennoctu pENICHUI IO CO3JaHUIO TOCTHHHIIBI
(opmupoBanus GUPMEHHOTO e VyactBoBartb B  (OPMUPOBAHHH |
CTHJIA. COOIIOJICHUH  TIPaBWJI  KOPIOPATUBHOU

e Cnyx0a moaaep>KKu HiIalH STHUKH.

e OwnnaiiH-oduc. CRM- e licnonbs3oBaTh GUPMEHHOTO CTUJIb.
CHUCTEMA. e PaboraTh ¢ HETaTUBHBIMHU COOBITHSIMU

e Pabora ¢  HeraTMBHBIMHU
COOBITUSIMH.

e Opranuzanus paboThI
oTaena MapKeTHUHTa u
peKJIaMbl Ha TOCTHHUYHOM
P APUATHH

° JIP 3 — CoOmogaromuii HOPMBI TIPABONOPSJIKA, CICAYIOMUNA Hacanam

rpakJJaHCKOro o0IecTBa, olecrieueHus: Oe30MacHOCTH, IpaB M cBOOOJ rpaxiaaH Poccun.
JlosnbHBIN K yCTaHOBKAaM M MPOSIBICHUSIM MPEICTaBUTENECH CYOKYJIbTYp, OTIMYAIOUIUN UX OT
IPYII C JECTPYKTHBHBIM W JE€BUAHTHBIM IIOBEACHUEM. /[EMOHCTpUPYIOUIUN HENpUATHE U
IIPEAYNPEXKTAIOMNN COLUAIBHO OIACHOE ITOBEACHUE OKPYIKAIOIIMX.

. JIP 4 — IlposiBastominii M JAEMOHCTPUPYIOIIMNA YBAXKEHHE K JIIOASM TpY.a,
OCO3HAIOIMIMKA IIEHHOCTh COOCTBEHHOro Tpyna. Crpemsmuiics K (OpMHUPOBAHUIO B CETEBOU
cpelie TMYHOCTHO U MPOo(hecCHOHaIbHOI0 KOHCTPYKTHUBHOTO «LIU(POBOTO CIIEAa.

. JIP 7 — Oco3Haromuili NpUOPUTETHYI0 LEHHOCTh JIMYHOCTH YEJIOBEKa;
yBaXKaOUIM COOCTBEHHYI0 M 4YYXKYI0 YHHKAJbHOCTb B Pa3JIMYHBIX CUTYalMsIX, BO BCEX
dbopMax 1 BUIAX AESITEIbHOCTH.

o JIP 8 —IlposBisitomiuii 1 JEMOHCTPUPYIOIIMM YBaKE€HUE K IPEICTABUTEISIM
pa3NUYHBIX  ATHOKYJIBTYPHBIX, COLMANbHBIX, KOH()ECCHOHAIBHBIX M HWHBIX TPYIIIL
ConpuyacTHBII K COXPAaHEHUIO, MPEYMHOKXEHUIO W TPAHCIALMM KYJIbTYPHBIX TpaauLUd U
LIEHHOCTEN MHOTOHAIIMOHAJIIBHOTO POCCUICKOr0 TOCYyAapCTBa.

° JIP 10 — 3aboTsmmiicss 0 3anIuTe OKpYyKarolel cpeibl, COOCTBEHHON U Uy Oi
0€30MacHOCTH, B TOM YHUCIIE IIU(PPOBOIA.

° JIP 11 — IIposiBisiroruii yBaKeHHEe K ICTETHUECKUM IIEHHOCTSIM, 00JIaIaromIHii
OCHOBAaMU 3CTETUYECKOU KYJIbTYPBI.

o JIP 13 — CnocoOHblil B u(poBOH cpelie UCIONb30BaTh pa3indHble HU(POBBIE
CPEACTBA, MO3BOJISAIOIIME BO B3aUMOJCHCTBUM C APYTMMU JIOJBMU JOCTUraTh IOCTABJICHHBIX
Hesei; crpemMsumiicss Kk pOpMUPOBAHUIO B CETEBOM cpefie IMYHOCTHO U MpodhecCHOHAIBHOTO
KOHCTPYKTHBHOT'O «IIU(POBOTO CIEAA»

° JIP 14 — CriocoOHBI CTaBUTH Mepe] COO0M 1eTH T0]T BO3HUKAIOINE KU3HEHHbIE
3aJ1a4M, OJ0MPATh CIIOCOOBI PEIIEHUS U CPEACTBA PA3BUTHUSA, B TOM YHCIIE C UCIOIb30BAHUEM
IU(PPOBBIX CPEJICTB; COACUCTBYIOIIMN IOAJAEPKAHUIO IIpecTUXa CBOeH mpodeccun u
0o0pa3oBaTeIbHON OpraHu3aluu
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1.4. PexoMeH/yeMoe KOJINYECTBO YACOB HA OCBOeHHE Y4eOHOM AU CHMIIJIMHBI:
OO6mmit 06beM IPOTpaMMBbI IUCIUIUIMHEL 72 Yaca, B TOM YHCIIE:
e pabota BO B3aMMOJecTBHM niearora u oOydatomierocst 70 4yacos;
® CaMOCTOATENIbHON paboThl 00yyarolierocs 2 yaca.
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2. CTPYKTYPA U COJAEPKAHUE YYEBHOM JJUCIUTLINHBI
2.1. O0beM y4yeOHOV JTUCUUIJIMHBI U BUABI Y4eOHOH padoThl
«Co3znanue 3¢ PpekTuBHBIX KOMMYHHUKalnii 1 PR B roctuHnyHOM OH3HECE»

Bup yueoHoii paboTbl O0bem yacoB
O0beM yueOHON JUCIUILTUHBI 94
CamocrosiTenpHas pabora ooydaronierocs (BCero) 2
CymmMmapHast yueOHasi Harpy3ka BO B3aUMOJICHCTBUY C TPEIOIaBATENIeM ) 52
B TOM YHCJIE:
TEOpETUIECKOe 00ydeHUe 34
J1a00paTOPHBIE 3aHATHS (€CIIM TPETYCMOTPEHO) -
MIPAKTUYECKHE 3aHATHS (€CITH MPETyCMOTPEHO) 18
KypcoBasi paboTa(IpoeKT) (eciiu mperyCMOTPEHO) -
Hrorosas arrecranus B popme nudpdepeHIIUPOBAHHOTO 3a49€Ta 2
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2.2. TeMaTH4eCKUil IJIAH N CO/leP:KaHNe YUEOHOH TUCIIUIINHBI
Coznanue 3 pekTuBHBIX KOMMYHHUKaIM 1 PR B roctuHnyHOM OM3HECE

HaumeHnoBanue Coaeprxanue yueOHOIro MaTepuasa, JjabopaTopHble H NPaAKTHYeCKHe padoThl,
pa3uesioB u CcaMoOCTOsITeJIbHasI padoTa o0yyalouuxcsi, KypcoBasi padot (poeKT) (eciu Obnem Jlomamnee Yposenn
4yacos 3ajlaHue OCBOEHHUA
TeM npeoycCMompeHbl)
1 2 3 4
Tema 1.1. Conep:kanue y4eOHOTr0 MaTepHuaJia 6
I'octuanynasg | 1 | OcoGeHHOCTH MapKETHHIOBBIX KOMMYHHUKAIMHA B cepe TOCTUHUIHOTO OM3HEeca. 1 0.2, ctp 5-14
ycllyra Kak l'ocTuHn4Has yciyra Kak 00beKT pekiamMbl. BUbl TOCTUHUYHBIX YCITYT. 0 2 ,CTp 15-22 1
00BEKT CermeHTtanus pplHKa TOCTUHUYHBIX yCiyT. [lo3unmonnpoBanyue rocTHHUYHOTO 1 /1. 1’ orp 46-58
PEKJIaMBbl. IIPOJYKTA. - CTP
2 | TlocTpoeHue pexkIaMHON CTpaTeruu B chepe rocTHHUYHOTO OM3Heca. 1 0.2 cTp 34-48 1
Buapl pekiaMHBIX CTpaTeTHid. 1 0.2 cTp 48-52
3 | Opranu3anus u MPOBEICHHE PEKIAMHON KaMITaHUU TOCTUHUYHBIM PEAIPUATHEM: 1
IUTAaHUPOBAHKE, TOATOTOBKA U OPTaHU3AIMS PEKIIAaMHBIX KaMIaHHi. PaGora c 1
AHanu3 nepcrneKkTUBHbBIX 00JacTel MPUMEHEHHsI TOCTUHUYHOTO OM3HEca. 1 KOHCIIEKTOM
IIpO€KT rOCTUHUIIBI C YUYETOM CTPATETMH PAa3BUTHS
IIpakTHyeckue 3aHATHSA 4
1 | Onpocel Kak CpeCTBO aHAIN3A PHIHKA TOCTUHUYHBIX YCITYT. 1 Pa6oTa ¢
AHanu3 nepcrneKTUBHBIX 00JacTell MPUMEHEHHsI TOCTUHUYHOTO OM3Heca 1 KOHCIIEKTOM 2
2 | IIpoeKT roCTUHUIIBI C yUYETOM CTPATETHH PA3BUTHS. 1 Pabota ¢ 2
AHanu3 CTpaTErMYECKUX PEIICHNUH N0 CO3JaHUI0 TOCTHHMIIBI 1 KOHCIIEKTOM
Tema 1.2. Coaep:xxaHue yueOHOro MaTepuaJia 6
Nmnmx, KaK | 1 | UMUK TOCTUHMYHOTO MPEINpUsATHS Kak CPeJICTBO peKIaMbl: (OPMHpPOBAHUE 1 0.2 c1b 64-76 1
CpencCTBO WMHU]KA, GUPMEHHBIN CTHIIb, TOBAPHBIA 3HAK, HHTEPhEP, YHU(GOPMA COTPYTHUKOB. 1 = ¢1P
PEKIIaMBl. 2 | Ocobennoctu (popMUpoOBaHUS (HUPMEHHOTO CTHUIIS TOCTEIPUUMCTBA. 1 ITogroroska k
MaTepUasoB 1
1 MNPaKTUIECKOMY
3aHSTHIO
3 | AuzaiiH, ¢UpMEHHBIN CTHIIb TOCTMHUYHOTO MPEINpUATHS M UX POJIb B pEKIame 1
O.1, ctp 44-68 1

TOCTUHHUYHBIX YCJIYT.
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IIpakTHyeckue 3aHATHSA 2
1 | ®opmupoBanue npaBuil KOPIIOPATUBHOMN 3THUKH. 1 Pabota ¢
dopmupoBanusi GUPMEHHOTO CTHJIS TOCTEIPUUMCTBA. 1 KOHCIIEKTOM
Tema 1.3. Conep:kanue y4eOHOTr0 MaTepHuaJia 4
Public Relations | 1 | Buasl pekiiaMbl TOCTHHHYHBIX YCIIYT. 1
B cepe O} heKTUBHOCT Pa3IMYHBIX BUIOB PEKIIAMHOMN JEATEIHBHOCTH B chepe 0.2, ctp. 80-96
TOCTUHUYHOT'O TOCTHHUYHOTO OM3Heca. 1
OusHeca. 2 | BHemIHre KOMMYHHKAITUU TOCTUHUYHOTO TIPEATIPUSATHS. 1 [ToaroroBka k
BricTaBouHas nesTeNbHOCTh B MHAYCTPUU TOCTEIIPUUMCTBA. MaTepUajoB
1 MPAKTUIECKOMY
3aHITHUIO
IIpakTnyeckue 3aHATHSA 2
1 | CpencrBa pexnaMHON A€eSTENIbHOCTH TOCTUHUYHOIO OU3HECA. 1
PekiiamMa TOCTHHHYHBIX YCIYT Ha BHICTABKAX U ApMapKax: XapaKTepUCTHKA PaGora ¢
BBICTABOYHBIX MEPOIPHUATHM, MIPOIIECC YUacTHsi B pab0oTe BBICTaBKH, MOATOTOBKA 1 KOHCIIEKTOM
KOMaH bl, 0popmIieHHEe BRICTABOYHOTO CTEH/IA.
Tema 1.4 Conep:xaHue y4eOHOro MaTepuaJia 10
ITponsuxenne | 1 | I'moGanbHbIe cUCTEMBI pe3epBUPOBaHUS Kak d(D()eKTHBHBIE peKIaMHbIE TEXHOJIOTHH. 1 Pabora ¢
TOCTUHUYHOTO CaifT rOCTUHUIIBI: HA3HAYCHHE, ITOCTPOCHUE 1 KOHCIIEKTOM
NpEeANpUATUA B | 2 | Jlu3aiin caiirta. 1 IToaroroBka k
CETH UHTCPHET. AHann3 caliTOB TOCTHHHIIBI MaTEpHAIIOB
1 MPaKTUYECKOMY
3aHITHIO
3 | Coticeru Kak cpeicTBO MPOABIKEHNE TOCTUHUYHBIX YCIYT. 1 [ToaroroBka k
E-mail-mapketunr MaTepHaioB
1 MPaKTHICCKOMY
3aHITHIO
4 | Onnaiin-opuc. CRM-cucrema. 1
Pabota c HeraTUBHBIMH COOBITUSIMH. 1 0.3, ctp. 54-86
5 | Peksiama rocTHHUITH cpeAcTBaMU ceTu MIHTepHET. 1 [MoaroToBka
Buzaeoponuku kak cpecTBO pekiaMbl. AHaIU3 BUIEOPOIUKOB 1 MMHHUIOKJIa1a
IpakTHYecKne 3aHATHS 6
1 | Opranuzauust paboThl ¢ T100aTbHBIMU CUCTEMAaMHU PE3EPBHUPOBAHMUSI. 1 [ToaroroBka
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1 MUHHIOKJIaAa
2 | Co3aHue Tpynibl B CONUATBHON CETH. 1 [TonroroBka k
PaGota ¢ HEraTUBHBIMH COOBITHSIMHU. MaTepUasoB
1 IIPAaKTUYECKOMY
3aHSATHIO
3 | Bungeomnpesenranuu. Co3panue BHICOPOIHKOB. 1 PaGora ¢
1 KOHCIIEKTOM
Tema 1.5. Coaep:xanue y4eOHOro MaTepuaJia 2
CMU 1 | Pexiama B cmu. 1 0.2, ctp 97-102
VYuacrtue B nepenayax. Karamoru
1 Pa6ora c
KOHCIIEKTOM
IIpakTHyecKue 3aHATHA 2
1 | Crarbu B razerax u xypHajax 1 Pa6orta ¢
1 KOHCIIEKTOM
Tema 1.6. Conep:kanue y4eOHOI0 MaTepHuaJia 4
[Iporpammer | 1 | [IporpaMMmbl JIOSITBHOCTH B CHCTEME TIPOIaK. 1 PaGora ¢
JOATBHOCTH
1 KOHCIIEKTOM
2 | Pabota ¢ TOCTOSIHHBIMH TOCTAMH Kak 3(()EeKTUBHOE HaIpaBlieHHE pPEKIaMHON 1
NesITeIbHOCTH B chepe TOCTUHUYHOTO OM3Heca. Pabora ¢
1 KOHCIIEKTOM
Tema 1.7. Cooeporcanue yuednozo mamepuana 6
PR akunu B 1 | PR axkuuu B npakTHKe FOCTUHUYHOIO U pecTopaHHoro aena. Opranuzanus paboTsl 1 PaGora c
MIPAKTHKE OT/leJla MapKETHHTa U PEKJIaMbl HA TOCTUHUYHOM NPEeANPUATUI
FOCTUHUYHOTO U 1 KOHCHICKTOM
PECTOPaHHOTO | | Juddhepennrposannblil 3a4eT (MTOroBas aTTeCTaIU) 1
nena
1
IIpakTHyeckune 3aHATHSA 2
1 | PR akuuu B npakTHKe TOCTUHUYHOIO M PECTOPAHHOTO JAeTa. 1 [MoaroToBKa K
1 . 3aueTy




16

CamocTrosiTesibHAsi padoTa 00y4arOIMXcst

[ToaroroBka MarepuasoB K MPaKTUUECKUM paboTaM: aHAJIN3 MaTEPUaAIOB TOCTHHMUII, 2 3
MOATOTOBKA PUCYHKOB, BUJIEO, PEKJIAMHBIX OYKJIETOB

Bcero: %4

Brympu kasicooeo paszdena yxazvlearomcsi coomeemcmsayrowue memvl. 1o xaxcooi meme onucvieaemcs cooepiicanue yueOHo2o
Mamepuana (8 OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUS He0OX0OUMbIX 1aDOpaAmMopHbIX pabom u NpaKmudeckux 3aHamui (0moeibHo no
KAX®COOMY 6UQY), KOHMPOIbHBIX pabom, a makce memamuka camocmosmenvHou pabomoel. Ecau npedycmompenvl Kypcosvie pabombl
(npoexmvl) no oucyuniune, onucviéaemcs ux memamuxa. Obvem yacos onpeoensiemcs no Kaxcoou nozuyuu cmoadbya 3 (ommeyeHo
36e300uKol *). Yposenvb 0ceoenuss npocmaesisiemcs Hanpomue OUOAKMuU4ecKux eOuHuy 8 cmooye 4 (ommeueHo 08yms 36e30o0ukamu **).

J17ist XapaKTEepUCTUKN YPOBHS OCBOCHHS YUeOHOTO MaTepHasa HCIOIb3YIOTCS CICAYIONNe 0003HAYCHHIS:

1. — 0O3HaKOMUTEIIBbHBIN (y3HABAaHHE PaHEe U3YUYCHHBIX 00OBEKTOB, CBOWCTRB);

2. — PENPOYKTHBHBIHN (BBITIOJHEHHE ACSITEIHLHOCTH 110 00pa3ily, HHCTPYKIIUHU MU TI0J] PyKOBOJCTBOM)

3. — MPOAYKTUBHBIN (TUTAHUPOBAHKUE W CAMOCTOSITEIILHOE BBIITOJIHCHHUE JEATEIBHOCTH, PEIICHUE TIPOOJIEMHBIX 33]1a4)
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3. YCJOBUS PEAJIM3ALIMA ITPOT'PAMMBI YUEBHOM ANCHUIIJIMHbI
«CO3JAHME 2OPEKTUBHBIX KOMMYHUKALIUU U PR B
I'OCTUHUYHOM BU3HECE»

3.1. TpeGoBaHusi K MUHUMAJbHOMY MAaTEPHUAJTbHO-TEXHUYECKOMY O0ecne4YeHnI0

Peanu3zanus nporpaMmbl IUCHUIIIIUHBL TPEOYET HATUUUA JJaOOpaTOpUU UHPOPMATHUKU
u UKT, wuHPOpMaMOHHO-KOMMYHUKAMOHHBIX TEXHOJOTMH B  MpodeccHoHaTbHOU
JeATEIbHOCTH.

O6opynoBanue yueOHOTO KaObWHETa: KapTOYKU-3a/IaHuUs TIEPCOHAIbHBIE KOMITBIOTEPHI
C JIMIICH3UOHHBIM MTPOTPAMMHBIM O00ECIICYECHUEM.

TexHnueckue cpeacTBa OOyUYEHHUs: TEJNEBU30p WIM NEPEHOCHON MyJIbTHMEIUWHBIN
npoektop ¢ noaxmoueHHbIM 1K nin HoyTOykoM npenogaBaTes.

O6opynoBanue maboparopuri u pabouWx MECT JIabopaToOpuu: TEePCOHAIbHbBIE
KOMIIBIOTEPHI € JIMIEH3MOHHBIM MporpaMMHbIM obecrieuenueM: OC, TEKCTOBBIM Mpoleccop,
AJIEKTpOHHAas ~ TabiWila, TporpaMma  CO3JaHUsl  Ipe3eHTanui,  mpodeccuoHanbHO
opuentupoBannoe [10, aHTUBHUpYCHAsI porpaMmMa, rpa@uuecKuii pelakTop, MOAKIIOYEHHE K
riobaneHOM cetu Internet.

3.2. UupopmanmonHoe odecnevyeHne 00ydeHust
IlepeyeHb pexkoMeHayeMbIX Y4eOHBIX H31aHui, UHTEepHeT-pecypcoB, 10NOJHUTEIHLHOM
JINTEPATypPbl
3.2.1. OcHOBHbIE HCTOYHUKH:

1. B.A. Berkun. Texnonorus co3laHusi TYpHOpOJYyKTa: IMaKETHbIE TYyphl: y4eOHO-
MeToauueckoe nocooue / E.B. Bunraiiknna, B.A. Betkun. — M.: ®uHaHCHI MU CTaTHCTHKA;
NHO®PA-M. — 2013, 240 c. — TekcT: HEMOCPEACTBEHHBIN.

2.ByxtepeBa O.C. Commonorusi pekjaMbl B COLMAIbHO-KYJIBTYPHOM CEpPBHUCE U
Typusme : yuebHoe mocobue / O.C. ByxrtepeBa. — M.: Uudpa-M, 2014. 128 c. — Tekcr:
HEIIOCPEICTBEHHBIN.

3.A6abkoB 1O.H. Mapkerunr B typusme / N.I'. ®ununnosa, M. A6abkoBa. — M. :
HNudpa-M , 2015. — 214 c. — TekcT: HEMOCPECTBEHHBIH.

4. Mapyxun A.Il. TexHOMOTMU U OpraHU3aIUsl YIKCKYPCHOHHBIX YCIYT : YUYEOHUK st
CTYJIGHTOB yUpEXJIE€HUW BhICIIEro npodeccuonanbHoro oopazosanus / A.C. CkoOenblpbIHA,
A.Il. apyxuHn. — M. : Akanemus, 2013. — 176 c. — TekcT: HeMOCPEICTBEHHBIM.

5. Tumoxuna T.JI. Opranuzanus npremMa U 00CITyKUBaHUS TYPUCTOB : yuel. mocodue.
—3-e u31., nepepad. u gom. — M. : DOPYM, 2013. — 352 c. — (Beiciee o6pa3oBanue). — TekcT:

HEIOCPEICTBEHHBIN.
JlonoTHUTEeIbHbIE HCTOYHUKH:
1. Bunorpagosa M.B. Opranuzanus ¥ IUIAaHUPOBAaHHWE JIEATEIBHOCTH

npennpustuii chepsl cepBuca : Ilpaktuxkym / 3.M. Ilanuna, M.B. BunorpamoBa. — M. :
JamkoB u K, 2014. — 448 c. — TekcT: HeNOCPEICTBEHHBIMN.

2. Pesnux I'.A. CepBuchas pesrensHOCTh : Y4eOHuk / A.M. Mackaesa,
[Tonomapenko 10.C. - M.: Undpa M, 2015. - 202 c.

HopMaTuBHBIE aKTHI

1. Koncturyuus Poccuiickoit ®@enepanuu, NpUHATa BCEHAPOAHBIM ToOJ0COBaHUEM 12
nexabpst 1993 r. / Poccuiickas razera. — 1993. — 25 nekabpsa. OduuuanbHbI TEKCT
Koncturynuu PO ¢ BHecenHbiMu B Hee mompaBkamu oT 30.12.2008. / Poccwuiickas rasera. —
2009. — 21 sHBaps.
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2. OepepanbHblii 3akoH «O0 OCHOBaxX TYpHUCTKON JesTenbHOCTH B Poccuiickoit
®denepamum» oT 30.07.2010 Ne 242-D3 / Poccwmiickas razera. — 2010. — 9 deBpans.

3.  llocranoBnenue  IIpaBurensctBa  Poccuiickonn ~ ®denepanmmn  «lIpaBuna
IPEIOCTaBIEHNUs] TOCTUHUYHBIX ycayr B Poccuiickoit ®enepamumn» ot 25 anpens 1997 r. (c
nobaBiieHuAMHU ¥ u3MeHeHusMu ot 09 mexabpst 2015 roma Ne 1058).

3.2.2. DJIeKTPOHHBbIE U3IAHUS U PeCYPChI
1.http://www.travelmole.com

2.www.hotelnews.ru

3. http://www.stonef.ru/history.htm

4.http://all-hotels.ru

5.http://www.amadeus.ru/

6.http://www.gaomoskva.ru
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB
OCBOEHMS JTNCHUITJIMHDBI

Kontponr u olieHKa pe3yiabTaToOB

OCBOCHHA

U CITUTIINHBI

OCYHICCTBIIACTCA

nperojiaBaTeieM B MPOILECCe TMPOBEACHUS ONPocoB ((POHTANBHBIX, MHCHMEHHBIX) Ha
JICKUMOHHBIX 3aHATHUSIX, MPAKTUYECKUX 3aHATHUHA, TECTUPOBAHMSIU BBHITIOJHEHUS 3a4€THOTO

3aJlaHus.
Pe3yabTaTsl 00yueHus (mepevyeHb 3HAHUI, yMEeHUI Kpurepun
M y (mep )y puTep MeToabl OLEHKH
0CBaMBaeMbIX B PAMKAX JUCIHUIJINHBI) OLICHKH
CootBerctBre | OLEHKA MPaKTU4YECKON
KpUTEpUSIM paboTsl «Onpockl Kak
OLICHKH CPEIICTBO aHAIM3a
Hcnonb30BaTh OIPOCH! KaK CPEACTBO aHAIN3a PbIHKA MIPAKTUYECKOW | PbIHKA TOCTUHUYHBIX
TOCTUHUYHBIX YCIYT paboThl YCITYT»
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIIHIA B cepe [Ipouent TectupoBanue
TOCTUHUYHOIO OM3HEca. MPaBUIIbHBIX
CerMeHTalMs pbIHKA TOCTUHUYHBIX YCIYT. OTBETOB
[To3nunoHnpOBaHNE TOCTUHUYHOTO MPOAYKTA. [TonHoTa n OTtBer Ha 3auere
ABartap KJIIMEHTa MIPaBUIILHOCTh
BBITIOJIHCHUS
3a4€THOI0
3aJlaHus
CootBerctBUe | OnieHKA MPAKTUYECKOU
KpUTEPUAM paboThl «AHaIN3
OLICHKH MEePCIEKTUBHBIX
MIPAKTUYECKON | 0OsacTeil mpuMeHeHUs
paboTsI TOCTUHHYHOTO
Ou3Heca»
AHanM3upoBaTh NEPCIEKTUBHbBIE 00IACTH TPUMEHEHUS [Ipouent TectupoBanue
TOCTUHUYHOTO OM3HECa MPaBUIILHBIX
OTBETOB
[TonHoTa N OTBeT Ha 3aueTe
MPaBUIBLHOCTh
BBITIOJIHCHHUS
3a4ETHOTO
3aJlaHus
CootBercTBre | OLEHKA MPaKTUYECKON
KpUTEpUSIM paboTtsl «IIpoekT
OLICHKH TOCTUHHUIIBI C YUETOM
Brocuth npeioxkeHne B MPOEKT TOCTUHUIIBI C YYETOM .
MIPAKTUYECKON | CTpaTeTuu pa3BUTH»
CTpaTeTuu pa3BUTHUS paBoTEL
['ocTuHMYHAs yciyra Kak 0ObEeKT peKIaMBbl.
. IIpouent TectupoBanue
[TocTpoenue pekaMHOM CTpaTeruu B chepe TOCTUHHIHOTO
MPaBUJILHBIX
ousHeca.
. OTBETOB
Bupl pekiaMHBIX CTpaTeTHid.
[Tonnora n OtBer Ha 3auere
Opranuzanus paboTsl 0TJeNla MApKETHHTa U pEKJIaMbl Ha
MPaBUIBLHOCTh
TOCTHHUYHOM TIPEATPHUITHH
BBITIOJTHCHUS
3a4ETHOTO
3aJlaHus
AHaIM3upoBaTh CTPATETMUECKHUE PELLIEHUH 110 CO31aHUIO CootBerctBre | OLEHKA MPaKTUYECKON
TOCTHUHUIIBI KpUTEpUSIM paboThl «AHanu3
["ocTHNYHAs yclyra Kak 00beKT pEKIIaMBbl. OIICHKH CTPATETUYECKUX
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[TocTpoeHne pekIaMHOM cTpaTeruu B cepe TOCTUHUYHOTO | MPAKTHYECKOW | peIeHHH 1Mo
OusHeca. paboTsI CO3/IaHHUIO
Bubl pexkinaMHbIX CTpaTEruu. TOCTUHHUIIBD
Opranuzanus paboTsl OT/Jella MapKETHHTa U peKIaMbl Ha [TporneHT TectupoBanue
TOCTUHUYHOM IPEIIPUITHH IIPaBUJIbHBIX

OTBETOB

[TonHOTA N OTBeT Ha 3aueTe

MPaBUJIBHOCTD

BBITIOJTHEHUS

3a4ETHOTO

3aJlaHus

CootBerctBre | OLEHKA IPaKTUYECKON

KpUTEPUAM paboTsI

OLICHKU «DopmupoBaHue
VYyactBoBaTh B GOPMUPOBAHUH U COOIIOICHUH MPABUI IIPAKTUYECKON | MpaBuUIl
KOPIOPaTUBHON ITUKHU paboThI KOPIOpPaTUBHON
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIIHIA B cepe STUKU»
TOCTHHUYHOTO OM3HEca. [Ipouent TectupoBanue
[TonsTus: UMUK TOCTUHHUYHOTO NPEIIPUITHS, | TPABUIBHBIX
(GupMEeHHBIN CTHIIb, TOBAPHBIN 3HAK, HHTEPhEP, YHU(POPMA | OTBETOB
COTPYIHUKOB. [TonuoTta n OtBer Ha 3aueTe
Ocobennoctu hopmMupoBaHus PUPMEHHOTO CTHIIS. MPaBUILHOCTh

BBITIOJTHEHUS

3a4ETHOIO

3a/laHus

CootBerctBre | OLeHKA MPaKTHYECKON

KpUTEPUAM paboThI

OLICHKU «DopmupoBaHus
Hcnonb30BaTh GUPMEHHOTO CTUIIb NPAaKTUYECKOH | (PMPMEHHOTO CTHIIS
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIHH B cepe paboThI rOCTEIPUUMCTBaY
TOCTHHUYHOTO OM3Heca. ITpoueHT TectupoBanue
[onsTus: UMUK TOCTUHUYHOTO NPEIIPUITHS, | TPABUIBHBIX
(uUpMeHHBIN CTUIIb, TOBAPHBIM 3HAK, HHTEpPhEp, YHUPOPMA | OTBETOB
COTPY/IHUKOB. [TonHoTa N OTBeT Ha 3aueTe
Ocob6ennoctu popMUpoBaHUsl GUPMEHHOTO CTUJISL. MPaBUIBHOCTb

BBITIOJTHEHUS

3a4ETHOTO

3aJlaHus
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHUKAIUi B cepe CootserctBre | OLEHKA MPaKTUYECKON
TOCTHHUYHOTO OM3HEca. KpUTEPHUSIM pabotsl «CpencTBa
['ocTrHUYHAs ycinyra Kak OOBbeKT pEeKIaMbl. OLICHKH peKIaMHON
ABarap KJIHMeHTa MPAKTUYECKON | IeATEIbHOCTH
Opranuzanys 1 IpoBeAcHNE PEKIAMHON KaMIIaHUU paboThI TOCTUHUYHOTO
TOCTUHUYHBIM NPEIIPUITHEM: TUTAHUPOBAHKE, TOJITOTOBKA OousHeca»
Y OpraHM3alMsl pEKIaMHBIX KaMIIaHUM ITpoueHT TectupoBanue
Bunel pexiambl TOCTUHUYHBIX YCITYT. MPaBUJIbHBIX
CaliT rOCTUHUIIBI: HA3HAYEHHE, IOCTPOECHUE OTBETOB
CoriceTn Kak Cpe/ICTBO MPOABUKEHUE TOCTUHUYHBIX yCayT. | I[Toaxnora u OTtBer Ha 3auere
E-mail-mapkerunr MIPaBUIHLHOCTD
[Tpuembl mogaepKaHust U pa3BUTHUSL UHTEpEca K TOCTUHHIIE. | BBITOJIHEHUS
Crny>x0a Mo Iep KKy OHJIAH 3a4€THOI'O
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Ownmnaiin-opuc. CRM-cucrema. 3a/1aHust
Peknama roctunuibl cpeacrBamu cetu MuTepuer
ITporpaMMsl JIOSUIBHOCTH B CUCTEME MPOAAK.
Pabora ¢ mOCTOSIHHBIMU TOCTSIMU
Opranuzanus paboThI OTAeNIa MAPKETUHTA U PEKIIaMbl Ha
TOCTUHUYHOM IPEIIPUITHH
CootBerctBre | OLEHKA MIPaKTUYECKON
KpUTEPUIM paboTtsl «Peknama
['oToBUTH MaTepHabl IS peKJIamMbl TOCTUHUYHBIX yCIyT
OLICHKH TOCTUHUYHBIX YCIIyT
Ha BBICTABKaX U spMapKax .
. MPAKTUYECKON | Ha BBICTaBKaX U
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIIH B cepe .
paboThI ApMapKax:
TOCTHHUYHOTO OM3Heca.
XapaKTepUCTHKA
['ocTuHMYHAs yciyra Kak 0ObeKT peKIaMbl.
o BBICTABOYHBIX
Opranuzanys u IpoBeJeHHE PEKIaMHON KaMITaHUU .
MEPOIPHUATHH,
TOCTUHUYHBIM MPEIIPUITHEM: TUTAHUPOBAHKE, TOJITOTOBKA
o IIPOLIECC YYacTHs B
Y OpraHu3alMsl peKJaMHbIX KaMIIaHUH
paboTe BBICTAaBKH,
[TonsTus: UMUK TOCTUHUYHOTO MPEIIPUITHS,
. . [IOJAITOTOBKA KOMaH/bl,
(bUpMeHHBIN CTHIIb, TOBAPHBIN 3HAK, HHTEPhEp, YHU(POpMA
odopmieHHE
COTPYIHUKOB.
BBICTAaBOYHOI'O
Ocobennoctu hopmMupoBaHus PUPMEHHOTO CTHJIS. CTeHIay
Bunbl pexiamMbl TOCTUHUYHBIX YCITYT.
IIpouent TectupoBanue
Brennne KoMMyHUKalUK TOCTUHUYHOTO HPEAIPUSATHUS. T —
BricTaBouHas 1e4ATeIbHOCTD B MHAYCTPUH P
OTBETOB
rOCTENPUUMCTBA.
[TonHOTa M OtBer Ha 3aueTe
[Tpuembl moaepkaHus U Pa3BUTHUSL HHTEpEca K TOCTHHHIIE. . oc
MPaBUIHHOCTD
Opranu3zanus paboTsl OTJel1a MapKETHHIa U peKIaMbl Ha P
BBITIOJTHEHUS
TOCTUHUYHOM IPEIIPUITHH
3a4ETHOTO
3aJlaHus
CootBerctBre | OLEHKA MPaKTUYECKON
KpUTEpUSIM paboThI
OLICHKH «Opranusanus
MIPaKTUYECKON | paboTHI ¢
OpraHu3oBbIBaTh paboTy ¢ II00abHBIMU CHCTEMaMHU palboThI r7100aTbHBIMA
pe3epBUpOBaHUs CUCTEMaMHU
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHUKaIUi B cepe pEe3epBUPOBAHUSY
TOCTHHUYHOTO OM3HEca. [Tpouent TectupoBanue
['ocTrHMYHAs yciyra Kak 0ObEKT pEeKIaMbl. MPaBUIIbHBIX
BHenrnne KOMMYHUKAlIMK TOCTUHUYHOTO MPEANpUsATHUS. OTBETOB
Pexstama roctunmIbl cpeactBamu cetu MHTEpHET [TonHoTa 1 OtBeT Ha 3aueTe
MPaBUJIBHOCTb
BBITIOJTHEHUS
3a4€THOTO
3aJlaHus
Co3naBarh TpyIIibl B CONHAIBHON CETH CootBerctBHe | OlleHKa IPaKTHYECKON
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHUKAIUi B cepe KpUTEPUAM pabotsl «Co3nanue
TOCTUHUYHOTO OHM3HECA. OLICHKH IpyNIbl B COLUATBHON
['ocTrHUYHAs yciayra Kak OOBbEKT pEeKIaMbl. IIPAKTUYECKON | CETU»
CermeHTanusi pplHKa TOCTUHUYHBIX YCIIYT. paboThI
ITo3uuMOHNpOBaHNE TOCTUHUYHOTO IIPOIYKTA. IIpouent TectupoBanue
ABarap KJIHMeHTa MPaBUJIbHBIX
Opranuzanys U IpoBeACHUE PEKIAMHON KaMIIaHUU OTBETOB
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TOCTUHUYHBIM NPEAIPUATHEM: IUTAHUPOBaHKe, noaroroska | IloaHora OtBeT Ha 3aueTe

Y OpraHu3alusl peKJIaMHbIX KaMIaHHH MIPaBUJIBHOCTD

[TonsrTus: UMUK TOCTUHUYHOT'O IPEIIPUITHSL, | BHIITOJIHEHUS

(bupMEeHHBIN CTUITb, TOBAPHBIN 3HAK, HHTEPbEP, YHU(DOPMA | 3a4ETHOTO

COTPY/IHUKOB. 3aJlaHus

Ocob6ennoctu popMupoBaHuss GUPMEHHOTO CTHJIS.

Bunbl pexnambl TOCTUHUYHBIX YCITYT.

BHemrnne KOMMyHUKalMU TOCTUHUYHOTO MPEATPUSATHUS.

CorceTH Kak CpeCTBO MPOJBUKEHUE TOCTUHUYHBIX YCIIYT.

[Tpuemsl noaepkaHusi U pa3BUTUSL HHTEpeca K TOCTHHHUIIE.

Pexsiama roctuHmIbI cpeacTBamMu cetu MHTepHeT

CozniaBaTh ENOYKU MPOAAIOIINX THUCEM CootBerctBre | OLeHKA MPaKTHYECKON
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHHUKAINI B cepe KpUTEpUSIM pabotsl «Co3nanue
TOCTUHUYHOTO OHM3HECA. OIICHKH LEMOYKH MPOJAIOLIIX
['ocTuHMYHAs yciyra Kak 0ObEKT peKJIaMbl. IIPAKTUYECKON | IMHCEM»
CermeHTanus pplHKa TOCTUHUYHBIX YCIIYT. paboThI

[To3nunoHnpOBaHNE TOCTUHUYHOTO MPOAYKTA. [Ipouent TectupoBanue
ABarap KJIHeHTa MPaBUJIbHBIX

[TocTpoenne pekiiaMHOM cTpaTeruu B cepe TOCTHHUYHOTO | OTBETOB

OusHeca. [TonuoTta n OtBeT Ha 3aueTe
Opranuzanys 1 IpoBeJeHHE PEKIaMHON KaMITaHUU NPaBUILHOCTD

TOCTUHUYHBIM MPEIIPUITAEM: TIITAHUPOBAHKE, TOJATOTOBKA | BHIMOIHEHUS

Y OpraHM3alMsl peKJIaMHbIX KaMIIaHUH 3a4ETHOTO

[TonsTus: UMUK TOCTUHUYHOTO NPEINPUITHS, | 3a1aHUS

(GUpMEeHHBIN CTHIIb, TOBAPHBIN 3HAK, HHTEPhEP, YHHPOPMA

COTPYIHUKOB.

Ocob6ennoctu GpopMupoBaHusi GUPMEHHOTO CTHUJIS.

Buel pexknambl TOCTUHUYHBIX YCITYT.

Brennne KoMMyHUKaIMY TOCTUHUYHOTO TIPEIIPUSTHS.

E-mail-mapkerunr

[Tpuembl nojaepxKaHus U pa3BUTHUSL HHTEpeca K TOCTHHHUIIE.

Peksiama roctuHMIbI cpeacTBamu cetu MHTepHeT

PabGoTaTh ¢ HEraTUBHBIMH COOBITHSIMU CootBerctBue | OrieHKa MPAKTHUECKOM
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHHUKAIMI B cdepe KPUTEPUAM pabotsl «PaboTta ¢
TOCTUHUYHOTO OHM3HECA. OLICHKH HETaTUBHBIMHU
[TonsThs: UMUK TOCTUHUYHOTO NPEANPUATHS, | TPAKTUYECKOH | COOBITHAMUIY
(UpMEeHHBII CTHIIb, TOBAPHBIN 3HAK, HHTEphep, YHH(OpMa | paboThI

COTPYIHUKOB. ITpoueHT TectupoBanue
Ocob6ennoctu GpopMupoBaHusi GUPMEHHOTO CTHUJIS. MPaBUJILHBIX

BHemHne KOMMyHUKAallMA TOCTUHUYHOTO IPEAIPUSATHS. OTBETOB

CalT rOCTUHUILIBI: HA3HAYEHHE, TOCTPOCHHUE [TonHoTa n OtBeT Ha 3aueTe
[Tpremsl noaep:KaHus U Pa3BUTHA UHTEPECA K TOCTUHULIE. | MPaBHILHOCTh

Ciyx6a moaaep>KKu OHJIaiH BBITTOJTHEHHS

Onnaitn-opuc. CRM-cucrema. 3a4ETHOTO

Peknama roctunm1bl cpeactBamu cetu MuTepuer 3aJlaHus

Hcnonp3oBatk cenedputu u capadaHHOTO paano Kak CootBerctBre | OLleHKA MPaKTHYECKON
croco0b! (POPMUPOBAHUS MOJIOKUTEIHLHOIO UIMUIKA KpUTEPUAM pabotsl «PR
HPEITPUITUS OLICHKH CpeacTBaMH
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHHUKAIU B cdepe NPAaKTUYECKON | ceneOpuTu u
TOCTUHUYHOTO OHM3HECA. paboThI capagaHHOTO pajiuo»
['ocTuHMYHAs ycinyra Kak OOBEKT pEKIaMbl. IIpouent TectupoBanue

CermeHTanMsi ppIHKA TOCTUHUYHBIX YCIIYT.

IMPaBUJIbHBIX
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[To3unmoHnpoBaHKe FOCTUHUYHOIO IPOAYKTA. OTBETOB
ABarap KJIIMeHTa [Tonnora n OtBer Ha 3auere
Opranuzanys 1 IpoBeJeHUE PEKIAMHON KaMIIaHUU NPaBUIBHOCTD
TOCTUHUYHBIM NPEANIPUATUEM: IIJITAHUPOBAHUE, IOJTOTOBKA | BBIIOJHCHHUS
Y OpraHM3alMsl peKIaMHbIX KaMIIaHUM 3aYETHOIO
[TonsTus: UMHJDK TOCTMHUYHOTO IPEIIPUATHS, | 3aaHUS
(bUpMeHHBIN CTUIIb, TOBAPHBIM 3HAK, HHTEPhEp, YHUPOPMA
COTPYAHUKOB.
Ocobennoctu hopmupoBanusi PUPMEHHOTO CTUJIS.
Bunsl pexkiiaMbl TOCTUHUYHBIX YCIIYT.
Brennne KoMMyHUKalMY TOCTUHUYHOTO IPEAIPUSATHUS.
Coriceru Kak CpeiCcTBO MPOABHKEHHE TOCTUHUYHBIX YCIYT.
[Tpuembl nogaepxKaHus U pa3BUTUSL UHTEPECA K TOCTUHUIIE.
Peknama rocTUHUIBI cpeficTBaMu cetu MHTepHeT
CootBerctBre | OLEHKA MIPaKTUYECKON
KPUTEPUSIM paboThI
Co31aBath BUAECONPE3EHTALIUHU, BUCOPOIUKH
. OLICHKU «Bupeonpesenranuu.
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIHA B cepe .
npaktuyeckoit | Co3nganue
['ocTrHUYHAs ycinyra Kak 0ObEKT pEKIaMbl.
. paboThl BUJICOPOJIUKOBY»
Opranuzanys 1 IpoBeJeHUE PEKIaMHON KaMITaHUU
[IpoueHT TectupoBanue
TOCTUHUYHBIM NPEANPUATUEM: IIJITAHUPOBAHUE, TOrOTOBKA
o IIPaBUJIbHBIX
Y OpraHu3alMsl peKJIaMHbIX KaMIIaHUH OTBETOR
Bunpl pexkiiaMbl TOCTUHUYHBIX YCIIYT.
[TonHoTa N OTBeT Ha 3aueTe
Breninne KoMMyHUKalUMY TOCTUHUYHOTO HPEAIPUSATHUS.
IPaBUIBHOCTb
[Tpuemsbl nojep:kaHust U pa3BUTUS UHTEpPECA K TOCTUHUIIE.
BBITIOJTHEHUS
Buneoponuku kak cpesicTBO peKiaMbl.
3a4ETHOTO
3aJlaHus
['oTOBHUTH peKiIaMHbIe CTaThH JUIs MyOaukanuu B razetax u | CoorBerctBue | OneHKa IPaKTHYECKOM
KypHajax KpUTEPUAM pabotbl «CtaThu B
Oco0eHHOCTH MapKETUHIOBBIX KOMMYHUKAIHH B cepe OLICHKHU ra3eTax u >KypHajiax»
TOCTHHUYHOTO On3Heca. IIPAKTUYECKON
['ocTuHMYHAs yciyra Kak 0ObeKT peKIambl. paboThI
Opranuzanys 1 IpoBeJEHNE PEKIAMHON KaMITaHUU ITpoueHT TectupoBanue
TOCTUHUYHBIM NPEAIPUITHEM: TUTAHUPOBAHKE, TOJITOTOBKA | MPAaBUIIBHBIX
U OpraHu3anys peKiaMHbIX KaMITaHUH OTBETOB
Bunpl pexiamMbl TOCTUHUYHBIX YCITYT. [TonHoTa N OTBeT Ha 3aueTe
BHemHne KOMMYHUKalUU TOCTUHUYHOTO MPEAIPUSATHS. MPaBUIBHOCTb
[Tpuemsl nogaepxKaHus U pa3BUTUSI HHTEpeca K TOCTUHUIIE. | BHITOJHEHHUS
Pexnama B cmMu 3a4ETHOTO
VYuacrtue B nepenayax. Karanoru 3aJaHusd
Oco0eHHOCTH MapKEeTUHIOBBIX KOMMYHHUKAIN B cdepe CootserctBre | OLEHKA MPaKTUYECKON
TOCTUHUYHOTO OHM3HECA. KpUTEPUIM pabotsl «PR akuuu B
['ocTrHUYHAs yciayra Kak OOBbEKT pEeKIaMbl. OLICHKH IIPaKTUKE
[TocTpoeHue pexkiiaMHOM cTpaTeruu B cepe TOCTUHUYHOIO | MPAKTUYECKOM | TOCTUHUYHOTO U
ousHeca. paboThI PECTOPAHHOIO AEIIay
Bunbl pekinamMHBIX CTPaTETHM. [Ipouent TectupoBanue
Opranuzanys 1 IpoBeAcHUE PEKIAMHON KaMIIaHUU MPaBUIIbHBIX
TOCTUHUYHBIM NPEIIPUITHEM: TUTAHUPOBAHKE, TOJITOTOBKA | OTBETOB
¥ OpraHu3alys peKIaMHbIX KaMITaHUH [TonHoTa M OtBeT Ha 3aueTe
Bunsl pexkiiaMbl TOCTUHUYHBIX YCIIYT. MPaBUJILHOCTD
Bremnne KoMMyHUKAalMY TOCTUHUYHOTO IPEAIPUATHSA. BBIIIOJHEHUS

CalT rOCTUHUILIBI: HA3HAYEHHE, TOCTPOCHHUE
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E-mail-mapkerunr 3a4eTHOTO
[Tpuemsl mojaepxKaHus U pa3BUTHUSL UHTEpeca K TOCTHHHIIE. | 3aJaHUS
Pexnama roctunuiibl cpencreamu cetu MHTepHeT
Pexnama B cmu

VYuacrtue B nepenavax. Karanoru

[TporpaMMbI TOSITBHOCTH B CUCTEME MPOIAK.

Pabota ¢ moCTOSIHHBIMU TOCTAMHU

Opranuzanus paboTsl OT/JeNia MapKETHHTa U peKIaMbl Ha
TOCTHHUYHOM MPEANPUSITHI
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