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1. IACIIOPT NPOT'PAMMBI YYEBHOM JJUCIIUITIIMHBI
«OCHOBBI MAPKETHHI 2 TOCTUHHUYHBIX YCJIYD»

1.1. O6saacTh NpUMEHEHUS POTrPaAMMBbI

PabGouas mporpamMma yueOHOW AMCIUIUIMHBI SBISETCS YacThlO MPUMEPHON OCHOBHOM
obpazoBatenbHOM mporpammel B cooTBeTcTBUU ¢ @I'OC CIIO mno cneuuansuoctu 43.02.14
«l"ocTuHMYHOE JIeno», BXojsiled B coctaB ykpynHeHHou rpynmsl 43.00.00 «CepBuc u
TypHU3M».

PaGouyass  mporpamma  MOXeT  OBITh  HCHOJB30BaHA B JOMOJIHUTEIHLHOM
npodeccuoHaIbHOM 00pa30BaHUM U MPOGECCHOHATLHON MOATOTOBKE pabOTHUKOB B cdepe
roctuHU4HOro jena. OOpa3oBarenbHas JAEATEIBHOCTh TPHU OCBOCHHUU O0pa30BaTENbHBIX
porpaMM U €€ KOMIIOHEHTOB OPraHU3yeTCs B pOpMe MPAKTUIECKON MOATOTOBKH.

1.2 MecTo AUCHMIUIMHBI B  CTPYKTYpe OCHOBHON MPodecCHOHAILHOM
o0pa3oBaTe/IbHO MPOrpaMMBbI:

VYuebnass gucnuminHa «OCHOBBI MapKETHHTa TOCTHHUYHBIX YCIYr» BXOJWT B
npoeCCHOHANBHBIN MUK Kak oOmenpodeccuoHanbHas IUCHUIUIMHA W HMEET CBS3h C
OPYTUMH  Y4EOHBIMU JUCHHUIUIMHAMUA W MOIYJISIMH, BXOJSIIMMH B Y4YeOHBIN IUIaH
crueruanbaocTd 43.02.14 «['ocTUHUYHOE JIETIO.

1.3. lesiu 1 3a12a44 OCBOCHMSI AU CIUIIJINHBI:

B pesynbrate ocBOCHUS TUCIUIUIMHBI 00YUYaIOIIUICS T0KEH YMETh!

®LICII0JIb30BATh 3HAHMSI MApKETHUHTA NPU U3YYEHUH MPO(ECCHOHAIBHBIX MOJIYyJeH U B
poQeCCHOHATBHON eI TEIHHOCTH;

®lICII0JIb30BaTh NPHUEMBI PACHIMPEHHUs TMPOU3BOACTBA Yepe3 BBISBICHHE 3alpPOCOB
notpeOuTeNnell W OpraHM3alMio HUCCIEAOBaHUM U  pa3pabOTOK, HANpaBICHHbIX Ha
YIOBJIETBOPEHUE 3TUX 3aIPOCOB;

©00O0CHOBBIBaTh XapaKTep, HAMPABICHUs U MacIITaObl BCel pabOThl, HEOOXOIUMOMN ISt
MOJTyYEeHUS MaKCUMAJIbHO BO3MOYKHON U IOJATOCPOYHON MPHOBLIH;
B pesynbrate 0OCBOCHHS NUCHIUTIITUHBI 00YYArOIIHIICS T0KEH 3HATD!

®CYIIIHOCTh MapKETHHIA U €r0 POJib B 3KOHOMUYECKOM Pa3BUTHH CTPAHBI
©0COOCHHOCTH MapKETHUHIOBOM CpeIbl

®METO/IMKY MPOBEACHUSI MAPKETUHTOBBIX UCCIIEIOBAaHUMN

®OCHOBHBIE 3aKOHBI PbIHKA

®OCHOBHBIE KOMIIOHEHTHI 1LIEJIEBOIO MApKETHUHIa

®XapaKTePUCTUKU TOBapa

®MEeXaHU3M LIEHOO00pa30BaHus

©0COOCHHOCTH TOBAPHOW MOJUTHKHU B CHCTEME MapKETHHTa

e[IpoliecC yNPaBICHUS MAPKETUHTOM.

B pesynbTaTte ocBOSHUS JUCIUILUIMHBI 00YYaIOIIUNAC OCBAUBACT CIIEAYIONIUE DIIEMEHTHI
KOMIIETEHIINH:

Kon HaumeHoBaHue pe3ysibTaTa 00y4eHust

OK 01 | pacio3HaBath 3aady w/win mpoOsiemMy B NMpodecCHOHATBLHOM W/WIHU COLUATbHOM
KOHTEKCTE, aHAJTWU3UPOBATh 3aJa4y W/HWIU TPOOJIEMYy U BBIJACIATH €€ COCTaBHBIC
YacTH, OMNpPEAENSATh ATalbl PEIICHUS 3a/Jaud; BBIABIATE U A(P(HEKTUBHO HCKATh
nH(OPMAIIHIO, HEOOXOAUMYIO JIUISl PEIISHUS 3a]]a49H U/ WU TIPOOJIEMBI;

COCTaBUTh IUIAH JHCTBHSI; ONPESIIUTh HEOOXOIUMBIC PECYPCHI;




BJIQ/IETh AaKTyaJbHBIMH MeTOAaMH paboThl B MPO(ECCHOHATBHON M CMEXHBIX
cdepax; peann3oBaTh COCTABICHHBIN IUIAH; OLIEHUBATh PE3YJIbTAT U IMOCIEACTBUS
CBOMUX JICHCTBHH (CaMOCTOSITEIbHO WU C IOMOIIBIO HACTABHUKA).

OK 02

OmpeNeNsATh 3aJayl Moucka MH(OpMalUU; OMpenensiTh HEOOXOAUMbIE MCTOUYHHUKHU
uHbOpMallMY; IJIAHUPOBATh IMPOILIECC IOUCKA; CTPYKTYPUPOBATH IMOJIYYaeMYIO
uH(OpMaIIKIO; BBIIEIATh Hanbosee 3HaUMMOe B MepedyHe UH(OpMaIuu; OLIEHUBATh
MPAKTHYECKYI0 3HAUUMOCTh PE3YJIbTaTOB MOUCKA; 0OPMIISThH PE3yJIbTAThl TOUCKA.

OK 03

OIIPpCACIIATD AKTYAJIbHOCTDb HOpMaTHBHO'HpaBOBOﬁ JOKYMCHTAaIIUHN B
HpO(i)eCCHOHaHLHOIZ ACATCIIBHOCTH, BBICTPAUBATh TPACKTOPHUHU HpO(bCCCI/IOHaJ'IBHOFO
W JIMYHOCTHOI'O pa3sBUTHA

OK 04

OpTraHN30BbIBATH pa60Ty KOJVNICKTHUBA 1 KOMAaH/BI, B3aHMOI[CI>’ICTBOBaTB C KOJIJICTaMU,
PYKOBOACTBOM, KIIMCHTAMHA

OK 05

n3jiaraTb CBOM MBICJIM Ha I'OCYAapCTBCHHOM A3EBIKC, O(bOpMHHTB JOKYMCHTEI.

OK 09

NPUMECHSTh cpe/cTBa UH(OPMAIIMOHHBIX ~ TEXHOJIOTHUH JUTS peIICHHS
mpodeccruoHanbHBIX 3a7a4; HCIIOJIb30BATh COBPEMEHHOE POrpaMMHOE
oOecrieueHue

OK 10

MMOHUMATh OOIIMIA CMBICT YETKO IMPOU3HECEHHBIX BBICKA3bIBAHWN HA HW3BECTHBIC
TeMbl (mpodeccuoHanbHBIE H  OBITOBBIE), TOHMMATh TEKCThHI Ha 0a30BbIe
npodeccuoHanbHbIE TEMBbI; Y4YacTBOBaTh B JUAJOrax Ha 3HAKOMble oOlMe u
npodeccuoHanbHbIE TEMbI; CTPOUTH IPOCThIE BBICKA3bIBaHHUA O cebe M O CBOEH
npodeccuoHaNbHONW JIeATEIbHOCTH; KPaTKO OOOCHOBBIBATH M OOBSICHUTH CBOU
JeicTBUS (TEKylIUe W TUTAaHUPYEMbIe); MHUCAaTh MPOCThIE CBA3HBIC COOOIICHUS HA
3HAKOMBIE WJIM HHTEPECYIOIINE MPodecCHOHaTbHbIE TEMBI

OK11

Ucnonb3oBath  3HaHMss 1O  (UHAHCOBOM  TPAaMOTHOCTH,  IJIAHUPOBATH
MPEeANPUHUMATENBCKYIO IEITeILHOCTh B MPOGECCHOHANBLHOM cdepe

ITIK
4.1

IIaHUPOBATH U IPOTHO3UPOBATH ITPOAAKHU.

[TK
4.2

OCYIICCTBIJIATH MOHUTOPUHT PhIHKA TOCTUHUYHBIX YCIIYT;
BBIJICJISTH 11€JIEBOM CETMEHT KJIMEHTCKOM 0a3bl;

coOupaTh U aHATU3UPOBATH HHPOPMAITUIO O TOTPEOHOCTSIX 1IETIEBOTO PHIHKA,
OpPUEHTUPOBATHCS B HOMEHKJIATYpE OCHOBHBIX U JIOTIOJTHUTEIBHBIX YCIIYT OTEIIS;
pa3pabaTbIBaTh MEPOIIPUSTHUS IO MOBBIIICHUIO JIOSUTBHOCTH TOCTEH;

BBISIBIISITh  KOHKYPEHTOCIIOCOOHOCTh TOCTHHHUYHOTO TMPOJIYKTa W pa3paldaThIBaTh
MEPOIPHUATHS TIO €€ TOBBIIICHUIO;

MPOBOJUTL OOydYEHHE, TepcoHana CIyKObl OPOHHPOBAHHS W TPOAK IMpPUEMaM
(b HEKTUBHBIX TPOJAXK.

[K
4.3.

OLIeHUBATh 3(PPEKTUBHOCTH pabOTHI CITyKObI OPOHUPOBAHUS U MPOJAK;

onpeAenatb A3PQPEKTUBHOCTh  MEpPONPUATHA MO  CTUMYJIMPOBAHUIO  CObITa
TOCTHHUYHOTO MPOAYKTA;

pa3pabaTbIiBaTh M MPEIOCTABIATH MPEATIOKEHHUS MO MOBBIIECHUIO 3(PPEKTUBHOCTH
cObITa TOCTUHUYHOTO MTPOIYKTA.

OcBoeHne y4eOHOW JUCIUIUIMHBI 00ECIIEUYMBACT JOCTIKEHHE OOydYaroIUMUCS

CICAYIOMUX JIMYHOCTHBIX PC3YJIbTATOB pCaini3allvui IIPOIrpaMMbl BOCIIUTAHUA!




JIP.7 Oco3Haromuii MPUOPUTETHYIO LIEHHOCTh JMYHOCTH YEJIOBEKA; YBaXKAIOIIUI
COOCTBEHHYIO M UYXKYIO YHHKaJIbHOCTh B Pa3IMYHBIX CUTYallUsX, BO Bcex (opmax u Buaax
JESITENIbHOCTH.

JIP.10 3aborsaumiics O 3alUTe OKpPYXarolel cpeabl, COOCTBEHHOW U 4YYKOH
0€30MacCHOCTH, B TOM YHcJie HU(POBOK.

JIP.13 CnocoOHblii B 1IMGPOBOI Cpelie UCTIONh30BaTh pa3inyHble U(GPOBbIE CPEICTBA,
MO3BOJISIIOIIME BO B3aMMOJECHCTBUU C JPYTMMH JIIOJBMH JOCTUraTh IOCTABICHHBIX LEJIEH;
cTpeMsIuiicas K (QOPMUPOBAHHIO B CETEBOW CpelEe JHMYHOCTHO M MIPO(ECCHOHAIBHOIO
KOHCTPYKTUBHOT'O «II(POBOTO CIEIa»

JIP.14 CniocoOHbI# cTaBUTH miepes] coOO0i eI Mo/1 BO3HUKAIOIINE KU3HEHHbBIE 33/1a4H,
no0UpaTh CIOCOOBI pPEIIEHUsT U CPEACTBA PAa3BUTUSA, B TOM YHUCIE C MCIOJIb30BAaHUEM
IU(QPOBBIX CPEACTB; COACUCTBYIOIIMN MOJAECPKAHUIO IPECTUkKa CBOEH Mpodeccuu u
o0pa3oBaTeIbHON OpraHu3aluu

1.4 PexoMeHayemMoe KOJIM4ECTBO YACOB HA OCBOeHHE Y4eOHOM TUCHUIIMHBI:
MaKCUMaJIbHOM y4eOHON Harpy3ku oOyyaromierocst 76 4acoB, B TOM YHUCIIE:
00s13aTeNIbHOM ay TMTOPHOI y4eOHOM Harpy3ku oOyuyaromierocsi 74 yaca;
caMoCTOsATENbHON paboThl 00yUaronierocs 2 -yaca.



2. CTPYKTYPA U COJAEP KAHHUE YYEBHOM JUCHUITIUHBI
2.1. O0beM y4eOHOI JUCUUIIJIMHBI U BHAbI Y4eOHOH padoThl

Bua yueOHoii padboThl

O0BbeM yacoB

O0beM yueOHOM TMCUMILIHHBI 76
B TOM YHCJIE:

TEOPETHUECKOE 00yUeHne 42
71a060paToOpHBIE PAOOTHI

MIPAKTUYECKHE 3aHATUS 32
KypcoBasi paboTa (IpoeKT)

KOHTpOJIbHAs padoTa

CamocTrosiTeJibHasi padoTa 2
JuddepeHupoBaHHbIN 3a4eT 2




2.2. TemaTnyecKuil IVIAH U COAEPKAHHME Y4eOHOM JUCHMIINHBI

HaumeHoBaHue Conep:xxanue y4yeOHOro Mmartepuaja u  (¢opmbl  opranuzauuu | Oobem JomamHee YpoBeHb
pa3/ieJioB M TeM AeSATeTbHOCTH 00YYa0LHXCS 4acoB 3a/laHHe OCBOCHM
1 2 3 4 5
Tema 1 Coaeprxanue yueOHOro MaTepuaJa 6
BBeieHne B MapKeTHHI 1 [Mpeamer nuctummnHbl «MapKeTHHT TOCTUHUYHBIX YCITYT. 1 O. ctp. 5-10 1
TOCTHHUYHBIX yeayr CymHocTh MapkeTuHra. OCHOBHbBIE ONIpEAEIEHUSI. O. ctp. 10-14
9 enu u 3amaun MmapkeTuHTa. METOA0J0THSI MAPKETHHTA: TIPUHIIUIIHI, 1 O. ctp. 5-10 1
(GYHKITUH, CPEICTBA MAPKETHHTA. O. ctp. 10-14
MapkeTuHroBast 1esITeIbHOCTh B TOCTUHUYHOM IPEANPHUATUN: 1IeIH, 1 O. ctp. 15-19 1
3 | 3agaun. OyHKIIMOHUPOBAHUE CITYKObI MAPKETUHTA B TOCTHHUIIE:
1eJId, QYHKLIUH, CTPYKTYpa NOpa3/IeIeHusl.
4 B3aumocBs13b cityk0bl MApKETHHIa C PYKOBOJACTBOM U JIPYTUMU 1 O. ctp. 15-19 1
CTPYKTYPHBIMH OJIPA3/ICJICHUSIMH.
OOBEKTbl MApKETUHIOBOM AESITEILHOCTU: TOTPEOHOCTh, HY X4, 1 O. ctp. 20-28 1
5 | CTIPOC, TOBAp, PHIHOK. [ToTpebHOCTH, YI0BIETBOpsieMbIe B chepe O. ctp. 28-36
TOCTHHUYHOTO On3Heca. Bujpl cipoca, Ux KpaTkasi XapaKTepHCTHKA.
MapKkeTHHIOBbIE MEPOIIPUSITHSL, TPOBOAUMBIE TOCTUHUYHBIM 1 O. ctp. 20-28 1
IIPEANPHUATHEM, IIPU PA3IMYHBIX COCTOSHUAX CIIPOCa. O. ctp. 28-36
6 | Oxpyxaromas cpesia TOCTHHUYIHOTO MPEIIPUSTHS: MAaKpPO- U
MHUKpocpena, (akTopsl, GOPMHUPYIOLIUE OKPYKAIOLIYIO CPETY
TPEIPHUSTHSL.
TemaTnka NpaKTHYECKUX 3aHATHHI
7 IIpakTnyeckas padora — «/3ydyenue n aHaius cripoca 1 Odopmuts padboty 2
noTpeOuTeNeii Ha YCIIYTH TOCTEIIPHIMCTBAY.
8 IIpakTnyeckas padora — «3ydyenue n aHaius cripoca 1 Odopmuts padboty 2
noTpeOuTeNeH Ha YCIYTH TOCTETPHUMCTBAY.
IIpakTnyeckas padora — «l3yuenue 3aBUCUMOCTH 0ObeMa MPOJaXK 1 [ToaroroBuThH 2
9 | TOCTHHUYHBIX YCIIYT OT Pa3JIMYHBIX ()aKTOPOB BHEIIHEH H pedepat
BHYTpPEHHEH Cpefibl»;
10 IIpakTnueckas padora — «/3ydyeHue 3aBUCUMOCTH 00beMa MPOJAXK 1 [ToaroroBuTh 2
TOCTHHHUYHBIX YCIYT OT pa3iIMyHbIX (DaKTOPOB BHEUIHEH U pedepat




BHYTPEHHEHU CPENbl»;

Tema 2 Conep:kaHue y4eOHOTr0 MaTepuaJia
PeiHok TOCTHHHYHLIX 11 PoiHOYHbBIEC KOHIIETIIIMM MAPKETUHTA U UX MIPUMEHEHHE 1 O. ctp. 23-28
yCIyr NPEINPUSITUEM TOCTEIPUUMCTBA. O. ctp. 33-37
[Tpon3BoCcTBEHHAS KOHIICTIIUS, TOBapHAasi KOHIIETILINs, COBITOBAS 1 O. ctp. 23-28
1o | KOHLCTIIHS, HOTpeU6I/ITenLCKa}1 (pprHOYHAS) KOHLeTILNA, O. ctp. 33-37
WHTETPUPOBAHHBIN MAPKETUHT, CTPATETMYCCKUIA MAPKETHHT,
00IIIECTBEHHBIN (COMAIBHO-ITUYHBINA) MAPKETHHT.
PerHOK: MOHsATHE, BUBI, TPU3HAKH, Kaaccudukarms. OneHka 1 O. ctp. 29-34
13 | KOHBIOHKTYpHI phiHKa. OCHOBHBIE PHIHOUHBIE [TOKA3aTEIH: EMKOCTb, O. ctp. 37-41
JI0J1s1 PBIHKA.
14 Oco0OeHHOCTHU. ¥ TEPCIEKTUBBI Pa3BUTHUS PbIHKA TOCTUHUYHBIX 1 O. ctp. 29-34
YCIIYT. O. ctp. 3741
CermeHTanust pplHKa TOCTUHUYHBIX YCIIYT, IOHATHE U 3HAYCHHE. 1 O. ctp. 52-66
15 | [Ipu3Haku U KpUTEpUH cerMeHTanuu. PeiHouHas Huia. Berdop
I[EJICBBIX CETMEHTOB JUISI IPEATIPUSATHS] TOCTHHHYHOTO XO35HCTBA.
16 Crparteruu oxBata 1eJIeBOT0 pbIHKA: HeAU(PPepeHInPOBAHHBIH, 1 O. ctp. 52-66
G hepeHIMPOBAHHBIN, KOHIICHTPUPOBAHHBIA MAPKETHHT.
TemaTnka NPaKTHYECKUX 3aHATHHI 4
17 IpakTuyeckasi padora — «OnpeneneHue 1eIeBOro CErMeHTa 1 OdopmuTts paboty
noTpeduTeNneil TOCTHHUYHBIX YCIYTY.
18 IpakTuyeckasi padora — «OnpeneneHue 1eIeBOr0 CErMeHTa 1 OdopmuTts paboty
noTpeduTeNneil TOCTHHUYHBIX YCIYTY.
IIpakTHyeckasi padota — «PRIHOYHBIC KOHIIETIIIUU MAapPKETUHTA U UX 1 [ToaroroBuTh
19 | npuMeHeHre TpeanpUsITHEM TOCTENPUUMCTBay. Pemenne pedepar
CUTYallMOHHBIX 3a/1a4, KEHCOB.
IIpakTunyeckas padora — « PbIHOYHBIC KOHIIETIINA MapKETUHTA U X 1 [ToaroroBUTH
20 | mpuMeHeHne MPEeANPUATHEM TOCTETIPUUMCTBay. Pernrenne pedepar
CUTYaIlMOHHBIX 33/1a4, KEHCOB.
Tema 3. CocraBasiromme Coaepxanue y4eOHOro MaTepuaJa 10
KOMILJIEKCA MAPKETHHTIA. [TonsATHS KOMIUTIEKCAa MAapKETHUHTA, €T0 0a30BbIE PJIEMEHTHI: TOBAP, 1 O. ctp. 67- 77
21
1IeHa, KaHalbl cObITa, mpoaBrkeHue (4P, SP, 7P). O. Ctp. 79-91
22 | TloHsATHS KOMILIEKCA MApPKETHHTA, €r0 0a30BbIC AJIEMEHTHI: TOBap, 1 O. cTp. 67- 77




1IeHa, KaHallbl cObITa, poaBrkeHue (4P, SP, 7P).

0. Ctp. 79-91

['ocTUHMYHBIN TPOIYKT: XapaKTepHbIe 0COOCHHOCTH. JKU3HEHHBIN
LUKJI TOCTUHUYHOTO MPpoayKTa. opMUpOBaHNE KOMILIEKCHOTO

I[OHHC&TB KOHCIICKT

23 TOCTUHUYHOTO IPOAYKTA, TOBAPHBIM aCCOPTUMEHT, TOBapHas
HOMEHKJIATYpa.
24 JlonoyHUTENbHBIE YCIYTH U UX BIUSHHUE HA (OPMUPOBAHUE JlonucaTh KOHCHEKT
NOTPeOUTENBCKON IIEHHOCTH TOCTHHUYHOT'O MPOYKTA.
Ilena B KOMIUIEKCE MapKETHUHTa TOCTUHUYHOTO MPEAIPUATHS: O. ctp. 91-97
25 | MOHATHE U CYIIHOCTH IIeHbI. 3aBUCUMOCTH IIEHBI OT CIPOCa.
OcHoBHbIE BUIbI IICHOBOM CTpaTeTUHu.
OcoOeHHoCTH 1IeHO00pa30BaHNsl B TOCTHHUYHOM OHM3HECE: BH/IBI O. ctp. 91-97
26 | TapudHBIX TUIAHOB U TapU(HON MOJIMTUKA TOCTUHUYHOTO
npeanpusaTrs. BeIoop METOI0B 1IeHO00pa30BaHHUS.
97 Opranu3zanus ToBapoaBkeHus. Kanansl pacnpenenenus (cObITa) O. ctp. 98-109
TOCTHHHUYHBIX ycIyr. OYHKIMU KaHAJIOB COBITA.
28 Knaccudukanus kaHaIoB TOBAPOJBI)KEHUS B 3aBUCUMOCTH OT O. ctp. 98-109
COCTaBJISIIOUINX WX YpoBHEH. THUIIBI MOCPETHUKOB.
29 | [IpoaBuxkeHNE KaK COCTABJISIONICe KOMIICKCA MApPKETHHT . O. ctp. 109-139
Metozbl popMHUPOBAHUS CIIpOCa U CTUMYJIMPOBAHUS cObITa B O. ctp. 109-139
30 | kommuiekce mapkerunra (POCCTHUC): moHsATHE, €0 COCTABHBIE
YacTH U CPEJCTBA.
TemaTuka NpaKTHYECKHUX 3AHATHH
IIpakTnyeckas padora — «OmnpeneraeHne prIHOYHOTO )XU3HEHHOTO [ToaroroBuThH
31 | nMKIJIa TOCTHHUYHOTO MPOAYKTA M CIOCOOOB €r0 TPOUICHUSD). MIpe3eHTAalHIO,
pedepat
IpakTnyeckas padora — «OnpeneneHre ppIHOYHOTO )KU3HEHHOTO [ToaroroBuTh
32 | uMKIa TOCTHHHYHOTO MPOYKTa M CIIOCOOOB €T0 MPOJICHUS. MIPE3EHTAIHIO,
pedepar
IIpakTnyeckas padora — «OnpeneraeHne prIHOYHOTO )KU3HEHHOTO [ToaroroBuThH
33 | muKIIa TOCTHHHYHOTO MPOYKTa M CITOCOOOB €r0 MPOUICHUS. MPE3CHTAIINIO,
pedepat
34 IIpakTnyeckas padora — «OnpeneraeHne PrIHOYHOTO )KU3HEHHOTO [ToaroToBuThH
IIUKJIa TOCTHHUYHOTO MPOYKTA U CIIOCOOOB €T0 MPOICHHS. MIPE3CHTAIHIO,
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pedepar

IIpakTHyeckasi padora — «Pa3paboTKa MPaKTUYECKUX PazpaboraTh
35 pexoMeHaanui Mo GOpMHUPOBAHUIO CIIPOCA H CTUMYITHPOBAHUIO PEKOMEHAALINH 110
cOBbITa TOCTUHUYHOTI'O MPOJYKTa AJISl pa3IMUHBIX LEJIEBbIX (opMHpOBaHHUIO
CETMEHTOBY. crpoca 1 cObITa
IpakTuyeckasi padora — «Pa3paboTKa MPAKTUIECKUX Pa3zpaboraTh
36 peKoMeHAanui Mo GOPMHUPOBAHUIO CIPOCA U CTUMYITHPOBAHUIO PEKOMEHAALINH 110
cOBbITa TOCTUHUYHOT'O MPOJYKTa AJISl Pa3JIMUHBIX LEJIEBbIX (opMHpOBaHHUIO
CETMEHTOBY. crpoca U cobITa
IpakTHyeckasi padora — «Pa3paboTka MPaKTUYECKUX Pa3zpaboraTh
37 pexomMeHanuii 1o GopMUPOBAHUIO CIIPOCA U CTUMYIUPOBAHUIO PEKOMEHIALINH 110
cObITa TOCTUHUYHOTO NMPOJYKTA AJISl Pa3IMUHBIX LIEIEBbIX (bopMHpOBaHHUIO
CETMEHTOBY. crpoca U cobITa
IpakTuyeckasi padora — «Pa3paboTka MPaKTUIECKUX Pa3zpaboraTh
38 pexomMeHaanuii 1o GopMUPOBAHUIO CIPOCA U CTUMYIUPOBAHUIO PEKOMEHIALINH 110
cOBbITa TOCTUHUYHOT'O NMPOJYKTA AJISl Pa3IMUHBIX LIEJIEBbIX (bopMHpOBaHHUIO
CETMEHTOBY. crpoca U cobITa
Tema 4 Coaepxanue y4eOHOro MaTepuaJa
KommyHukannonnas [lenu u cpencTBa MapKETUHIOBBIX KOMMYHUKALIUN: peKiIaMa, O. ctp. 163-184
TOJIMTHKA FOCTHHHIHOTO | oo | CTHMYJIMPOBAHHE c6vLITa, nponaranyia. OcoOeHHOCTH (I)OpMprOBaHI/ISI IToBTOPUTH
npeanpusThus KOMMYHHUKAIIMOHHOH MOJIUTUKN TOCTUHUYHBIX MPEATPUATUH. KOHCIIEKT
O. ctp. 170-182
XapaKTepUCTUKAa OCHOBHBIX COBPEMEHHBIX CPEJCTB MPOABHKEHHUS: O. ctp. 163-184
4Q | BPICTABOUHAS JEATENLHOCTD, PeKIama B CMU, DIIEKTPOHHbIE IToBTOpUTH
texnonoruu (MHTEpHET, MyIbTUMEIHIHBIE cpencTBa, E-mail KOHCIIEKT
MapKETHHT). O. ctp. 170-182
PekiiaMa TOCTUHMYHBIX NPEANIPUITHHN, €€ POJIb U 3HAUYEHUE, O. ctp. 185-191
41 | pynkuuu, Buasl. O3HaKOMIIEHHE C KPUTEPUSMHU BbIOOpa CPEICTB
peKIamMbl IPEATPHUITUSIMA TOCTUHUYHOTO X035 CTBA.
42 Opranusanys pekJIaMHOM KaMIIaHUU TOCTUHUYHOTO MPEIITPUSATHSA. O. ctp. 185-191
Br160p BUI0B M HOCUTENIEH pPEeKIIaMBbl.
43 D PexkTUBHOCTD peKIaMbl pa3IuYHbIX BUI0B. DaKTOPHI, BIUSIONINE O. ctp. 192-199

Ha () ()EeKTUBHOCTh PEKIIaMBbI.
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Pexnamuslii 6romket. M3yueHne MeTo0B olleHKH 3P PEeKTUBHOCTH

O. ctp. 192-199

44
PEKJIAMBI.
CrumynupoBaHue cObITa TOCTUHUYHOTO MPOAYKTA; BUIIBL, O. ctp. 200-203
45 | HasHaducHye. Ornenka 3 GEeKTUBHOCTH CPEJCTB CTUMYITUPOBAHHMS. O. ctp. 204-218
Opranuzanus CTUMYJIMPOBAHHS MTPOAAK HOMEPHOTO (hOHJIA U
JOTIOJTHUTEIIBHBIX YCIYT TOCTHHHIIBI.
PR - «[1abnuk puneiiiH3y: MoHATHE, HA3HAUYCHUE, BHUJIBI O. ctp. 200-203
46 | meporpustuii. DUPMEHHBIH CTUIIb TOCTUHHHYHOTO TIPEATPUSTHS: O. ctp. 204-218
MIOHATHE, COCTABIISIONINE 3JIEMEHTHI, yTH (OpPMUPOBAHHSL.
TeMaTHKa NPAKTHYECKUX 3aHATHH
IIpakTunyeckas padora — «Pa3paboTka pekIaMHOTO OOpaIICHHUS: [ToaroroBuTh
47 | crioraHa, JJOrOTHIIa, OCHOBHOTO TEKCTa, TOBAPHOT'O 3HAKA, TOPTOBOM peKIIaMHOe
MapKm». 00BsIBICHHE
IIpakTnuyeckas pa6ora — «Pa3paboTka peKIaMHOTO OOpaICHUS: [ToaroroBuThH
48 | crioraHa, JJOrOTHIIa, OCHOBHOTO T€KCTAa, TOBAPHOTO 3HAKA, TOPTOBOM peKIIaMHOe
MapKmy. 00BsIBIICHUEC
49 HpaKangcxaﬂ pa6ora — «OBIaiecHue METOIUKOM pa3paboTKu Odopmuts padoty
pEKIaMHON KOMIAHUM TOCTUHUYHOTO MPEANPHUSITHSI.
50 HpaKangcxaﬁ padora — «OBnageHne METOANKON pa3paboTKu Odopmuts padboty
pEKIaMHON KOMIIAHUM TOCTUHUYHOTO TTPEIITPHSITHSI.
IIpakTnyeckas padora — «DopMupoBaHUE PEKIAMHBIX MaTepUAIOB [ToaroroBUTH
51 (6pormrrop, KaTaIOroOB, OYKIETOB U T.JI.». pedepar,
MOBTOPUTH
KOHCIICKT
IIpakTnyeckas padora — «DopMupoBaHUE PEKIAMHBIX MaTepUAIOB [ToaroroBUTH
52 (6pormrrop, kaTaNOroB, OYKIETOB U T.JI.)». pedepar,
MTOBTOPUTH
KOHCITEKT
Tema S. Coaepxanue y4eOHOro MaTepuaJa
MeTononorudeckune CymHoCTh, co/iepkaHie U OCHOBHBIC HAIIPABJICHNUSI MApKETHHTOBBIX [ToaroroBUTH
OCHOBBI MAPKETHHIOBRIX | uccienoBanuii. [IpakTuka MapKETHHTOBBIX HCCIEIOBAHUN B pedepar,
ncciae10BaHMIA. JEATEILHOCTH MPEANPUATHH c(hephbl TOCTETPHUMCTBA. MTOBTOPHTH
KOHCIIEKT
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Lenu u 3a1a4un, OOBEKTHI UCCIIEIOBAHUS. [ToaroroBuThH
54 OcHOBHbIE MPUHIUITBEI OPraHU3aUH MApPKETUHIOBOT'O UCCIIEIOBAHMUSI. pedepar,
(atamsl uccnenoBanus). Bunbl uadopmanmu. ctounuku coopa IMOBTOPUTH
nHbOpMaLIHH. KOHCIEKT
[ToneBble u kaOnHETHBIE UccienoBaHus. ONpoc Kak OCHOBHOW METO]T O. ctp. 67-79
55 coopa nndopmanuu. Crienuduka MpoBeeHUs: OIPOCOB U HHTEPBBIO
B cdepe rocrenpunMcTBa. Knaccugukaiius onpocoB 1o 1elu, TUITY
OIpAIIMBAEMBbIX, YACTOTE MPOBEICHUSI.
56 Mertoab! mpoBezieHns onpoca. Beibopka: moHATHE, METOIBI U O. ctp. 67-79
po0JieMbl OPMHUPOBAHHUS.
AnkerHas popma cOopa MapKETHHIOBOI HH(OpMAIMK: TIOHATHE U C6op undopmarnyu
57 | cocTaBHBIE YAaCTH aHKETHI. JTambl MPOBEICHHUS AaHKETHPOBAHUS. 10 MapKETUHTOBBIM
MCCIICIOBAHMSIM
[Topsmok cocTaBieHust aHKET. BUIIbI BOIIPOCOB aHKETHI 1O Co6op undopmaiuu
58 | conmepkaHuI0, CyTH MPOOJIEMEI, 110 (JOPME CONCPIKAHUS U 10 MapKETUHTOBBIM
MIPEJICTaBJICHHUSL. UCCIIEIOBAaHUSIM
UccnenoBanue norpeduTeneit yciayr TOCTEIPUUMCTBA U UX 3amanue mno
59 | motpeburenbckoro noseaeHus. HeoOXoaumMocTb n3ydyeHus KOHCIIEKTY
MOTPEOUTEITHCKOTO MOBEICHHUS.
60 Crnenuduka opraHu30BaHHBIX MTOKYIIaTeNeil Ha pbIHKE YCIYT. 3aganue 1o
KOHCIIEKTY
TemaTuka NpaKTHYECKUX 3AHATHH
IIpakTnueckas padora — «l3yueHue u ocBOEHNE METOJIOB MTOKCKA Mertoanueckue
W aHaJM3a aKTyalbHOU MH(OpMaIuu B ceTH HTepHETY. PEKOMEHANNH TI0
61 BBITOJIHEHUIO
MPAKTUYECKIX
pabot NelO
Odopmuts padoty
IIpakTnyeckas padora — «l3yueHre u 0cCBOCHNE METOJIOB ITOKCKA Metoanueckue
W aHaJM3a aKTyalbHOU MH(pOpMaIuu B ceTi HTepHEeTY. PEKOMEHIANNH TI0
62 BBITOJIHEHUIO
MPAKTHYECKIX
pabot NelO
Odopmuts padoty
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63 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS 1 Odopmuts padoty
aHKeT».
64 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS 1 Odopmuts padoty
aHKEeT».
65 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS 1 Odopmuts padoty
aHKEeT».
66 IIpakTnyeckas padora — «OTpabOTKa HABBIKOB COCTABIICHUS 1 Odopmuts padoty
aHKEeT».
Tema 6. Coaep:xaHue y4eOHOro MaTepuaJia 4
Konkypenrocnoco0HocTh OcHOBHbIE NOHATHS: KOHKYPEHLMs, KOHKYpEHTHAas cpeaa, 1 O. ctp. 117-132
TOCTUHUYHOTO 67 | KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHOTO MPEANIPUATHS U
npeanpusTus TOCTUHUYHOTO IPOAYKTA.
KitoueBbie pakToOpbl KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO 1 O. ctp. 117-132
68 | mpoxyKTa M TOCTUHUYHOW yCIyrH. Buapl KOHKYPEHIIMU HA PBIHKE
TOCTUHUYHBIX YCIIYT.
KoHkypeHTHBIE CTpaTeruu rocTHHUYHOTO npeanpusarus. Kpurepun 1 O. ctp. 132-149,
69 | OlICHKHU M METO/IbI aHANIN3a KOHKYPEHTOCTIOCOOHOCTH MPEATIPUATHS HAIMCcaTh KOHCIIEKT
TOCTUHHYHOIO XO35IMCTBA.
70 B3anMocBs3b KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOYKTA C 1 O. ctp. 132-149,
OKIIT. HalucaTb KOHCIEKT
TemaTnka NPaKTHYECKUX 3aHATHHI 4
IIpakTnueckas padora — «[IpoBenenue oneHku 1 Meroanueckue
KOHKYPEHTOCIIOCOOHOCTH FTOCTUHUYHOTO TPEATIPUSITUSY. pPEKOMEH/IaIUH 110
BBITIOJTHEHUIO
71 MIPAKTUYECKHUX
pabot Nel2
Odopmienue
oTyéTa
IIpakTnueckas padora — «IIpoBenenue oneHkn 1 Meronuueckue
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPEAPHUSITHS. PEKOMEHIALINH T10
72 BBITTOJIHEHUIO
MPAKTUYECKHUX
pabot Nel2
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Odopmienne

oT4éTa
IIpakTnueckas padora — «IIpoBenenue oneHku 1 Meronuueckue
KOHKYPEHTOCIIOCOOHOCTH U pa3paboTKa MEpONpPUSATHI IO ee PEKOMEHALINAH 110
73 | MOBBILICHUIOY. BBITIOJTHEHUIO
IIPAKTUYECKUX
pabot Nel3,
oopmienue oruéra
IIpakTnueckas padora — «IlIpoBenenue oneHku 1 Meronnueckue
KOHKYPEHTOCIIOCOOHOCTH U pa3paboTKa MEpONPUSATHI IO ee PEKOMEH ALK 110
74 | TOBBILICHUIOY. BBITIOJTHEHUIO
IIPAKTUYECKUX
pabot Nel3,
oopmienue otuéra
75 | JnddepeHunpoBaHHbIii 3a4eT 1
76 | InddepennmupoBanHblii 3a4eT 1
Bcero: 76 yacoB
CamocrosiTesbHasi padora 2
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3. YCJIOBUA PEAJINBALIUU ITPOT'PAMMBI

3.1. MaTepuajibHO-TEXHHUYECKOE o0ecreyeHmne

Jlis peanuzalvyd MporpaMMbl YU4eOHOW NUCUHUIUIMHBI JTOJDKHBI OBITH MPEIyCMOTPEHBI
CJIeIyIOLINE CIIEUATIbHbIE TOMEIICHUS:

— KaOMHET «OCHOBBI MAapKETHHTa», OCHAILCHHBIA O0OpYyIOBAaHUEM: MOCAAOYHBIE
MecTa IO KOJWYEeCTBY OOy4YaroIIMXCS; KOMIBIOTEPHBbIE MecTa Uis oOydarommxcs; padouee
MECTO IMPEMno/IaBaTers.

(mepeuuncnsieTcsi OCHOBHOE 000py10BaHUE KaOUHETA),

— TEXHUYECKUMHU CpPEICTBAMU OOYUYEHHUS: KOMIIBIOTEP; MYJbTHUMEAHITHAsS JOCKa
MYJIbTUMETUNHBINA TPOEKTOp (IUPPOBOIl MPOEKTOP); MPOCKIIMOHHBIN IKPaH.

(mepevyncngIoTCs TEXHUYECKUE CPeJICTBa HEOOXOIMMBIE JIJISl pealu3aliy MPOrpaMMmbl).

JlabopaTopuii — He IPeyCMOTPEHO.

3.2. UnopmanuonHoe odecneyeHne o0yuyeHust

Jlis peanuzaniy mporpamMMmbl OUOIHOTEYHBIM (QOHJ 00pa30BaTEIBLHOM OpraHU3aIuU
JIOJDKEH WMETh TIeYaTHbIE W/WIM JJICKTPOHHBIE 00pa3oBaTeIbHbIE W HWH()OpPMAIMOHHbBIC
pecypchl, pEKOMEHIYEMbIX U MCIOJIb30BaHMS B 0Opa3oBaTENbHOM Ipollecce (B ciiydae

HaJIA4us)

3.2.1. OCHOBHBIE HCTOYHUKH

1. bappiieB A.®. Mapkertunr, Cepus: Cpennee npodeccuoHalibHOe 00pa3oBaHUe,
MockBa: Akagemus, : 2017 1. -: 224 ctp.- TekcT : HeNMOCPeICTBEHHBIMN.

2. Pe6posa H.II., OcHoBbl MapkeTunra. YueOHuk u npaktukym s CI10O, Mocksa:
Opaiit, 2016, - 277 c.- TeKCT: HENOCPEICTBEHHBI.

3. Mapketuar B cdepe ycnyr: YueOHoe mocodue, CkpbeiHHUKOBa H.A.
N3narensctBo MI'Y, 2012 1. - 208 c.- TeKCT : HENOCPEICTBEHHBIMN.

4, Mapketunroseie uccienoBanus. YdueOnuk s CIIO, 2016 r.Tropua /[.B.,

FOpaiir, 2016, - 342 c. - TekcT : HENOCPEACTBEHHBIN. -

6. Pebpoma, H. Il. OcHoBel MapkeruHra: y4eOnuk u mpaktukym s CIIO / H. II.
Pe6poBa. — M. : HzpmarenbctBo IOpaiit, 2017. — 277 c¢. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-03462-2.- Tekct : HemoCpeACTBEHHBIN.

7. Kapniosa, C. B. OcnoBbl Mapketunra: yueonuk st CI10O / C. B. Kapnosa ; moz o0,
pea. C. B. Kapnosoii. — MockBa: M3parensctBo IOpaiit, 2017. — 408 c. —
(ITpodeccuonansuoe o6pazoBanue). — TEKCT : HEMOCPEACTBEHHBIN.

8. OcHoBrl mapkeTtuHra. IIpaktukym: yueOnoe nocooue ang CIIO / C. B. Kapnosa [u
np.] ; moxn obm. pen. C. B. Kapnooii. — Mocksa: U3natensctBo FOpaiit, 2016. — 325 ¢. —
(ITpodeccuonansuoe o6pazoBanue). — TeKCT HEMOCPEICTBEHHBIND

9. Ky3pmuHa, E. E. Mapkertunr : yueOnuk u npaktukym s CIIO / E. E. Ky3smuna. —
Mocksa: M3natensctBo FOpaiit, 2017. — 383 ¢. — (IIpodeccuonanbHoe oOpazoBaHuEe). —
TekcT HenmoCcpeICTBEHHBIN.

10. Muxanesa, E. I1. Mapkertunr : yuebnoe nocooue mis CI1O / E. I1. MuxaneBa. — 2-¢
u3n., nepepad. u jgom. — MockBa: MznmarensctBo HOpaiit, 2017. — 213 c. —
(ITpoeccnonansHoe 0Opa3oBanue). — TEKCT HETTOCPEACTBEHHBIH.

3.2.2. JlonoJiHUTEIbHbIE MCTOYHUKH (TIpY HEOOXOIUMOCTH)

1 Mapxketunr ycuyr: YueOnuk / O. H. PomanenkoBa, M. M. CunseBa, B. B.
CunsieB;, mon pen. A. 3. H., mpod. JI. II. JlamkoBa. — Mocka: H3naTenbcko-ToproBas
koprnopauus «/amkos u K°», 2014. — 252 c.- TekcT HenocpeICTBEHHBI.
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http://www.prodalit.ru/cat/?Author=%22Барышев+А.Ф.&Mode=find
http://www.prodalit.ru/cat/?BSer=%22Среднее+профессиональное+образование&Mode=find
http://www.knigafund.ru/authors/28047
http://my-book-shop.ru/sec/10646/id/2021722.htm

2 OneHka KOHKYPEHTOCIIOCOOHOCTH Tpennpustuii (opranmzanmii). Teopus u
MerodoJiorus:, yaeonoe mocooue, LlapeB B.B., Kantaposuu A.A., Yepnwsim B.B., IOnutu-
Hana, 2018 r. - 799 c.- TeKkcT HenmoCpeICTBEHHBIMN.

3 MapkeTUHIrOBble KOMMYHHUKAIIMKM : YYEOHHK M TPAKTUKYM JIS MPUKIATHOTO
OakanaBpuara / mox o6m. pexn. O. H. PomanenkoBoii [AprembeBa O.A., Azaposa C.IL.,
Kapnosa C.B., Koznosa H.II., IlonskoB B.A., PoxkoB N.B.]. — Mockpa: N3naTenbcTBO
FOpaiir, 2018, 456c. — TekcT HEMOCPEICTBEHHBIH.

4 MapxkeTuHroBble ucciaeoBaHus: ydeOHUK s Oakamaspos/ . B. Tiopun —
Mocksa: M3natensctBo IOpaiit, 2017. — 342 ¢. — Cepust: bakanaBp. YrayOaeHHBIH Kypc-
TekcT HEenocpeACTBEHHBIM.

5 JenoBoe olmieHne crienuanncTa 1mo pekiname. Ydaedbroe nocooue , Jlomona O. C.
Mockga: FOuutu - Jlana, 2018.-TekcT HenocpeCTBEHHBIM.

3.2.3. DiIeKTPOHHBbIE U31aHUA (3JIEKTPOHHbIE PEeCYPChI)

1. [ToBenenne norpedureneit: YueOnuk / Ilox odm. pen. O.H. PomanenkoBoil. —
M.: By3zoBckuii yueOnuk: MHOPA-M, 2017. — 320 c. + Jlon. marepuansl [DIeKTPOHHBIH
pecypc; Pexxum noctyma http://znanium.com]

2. DuimkIoneaus Mapketunra: http://marketing.spb.ru/

3. Caiit rwibuu MapkeToioros: http://www.marketologi.ru/

4, Caiit Poccwuiickoii accormaiiuu MapkeTrara: http://www.ram.ru/

5. On-line xxypHan mo mapketunry 4p.ru: http://4p.ru/

6. http://www.aup.ru/library/ -  AZMUHHCTPaTUBHO-YIPaBICHYCCKHI  MOPTAI
«MeHeHKMEHT U MapKeTHHT B Ou3Hece». 13.01.2012 r.

7. AJIMHUHHUCTPATUBHO-YIIpaBiIeHUECKU opTai: http://www.aup.ru

8. http://www.marketingandresearch.ru/->xypsain

0. http://www.frio.ru ®enepanus Pectopatopos u OtensepoB Poccun.

10. http://sbiblio.com/biblio/archive/ambler prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-
uchebnyie-posobiya-po-reklame-internet-marke.html (a3nextponnsie yueOHUKH).

12. http://studentam.net/content/view/515/58/ (3:mekTpoHHBIC YIEOHHUKN).

13. www.hospitality.ru

14. http://piter-
press.ru/thehttp://upraviencam.ru/lit/index.htmlme/upravlenie_menegement.html

15. www.marketologi.ru (caiit ruabauu MapKETOIOTOB).

16.  www.btlregion.ru (scé o BTL).

17. http://marketing.rbc.ru/ (uccnenosanus PBK).

18. www.gks.ru (I'oc. ciry:x0a CTaTUCTHKH).
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http://www.knigafund.ru/authors/5496
http://www.knigafund.ru/authors/5497
http://www.knigafund.ru/authors/26393
http://www.biblioclub.ru/book/114801/
http://www.biblioclub.ru/author.php?action=book&auth_id=32682
http://znanium.com/
http://marketing.spb.ru/
http://www.marketologi.ru/
http://www.ram.ru/
http://4p.ru/
http://www.aup.ru/
http://www.marketingandresearch.ru/-журнал
http://www.frio.ru/
http://sbiblio.com/biblio/archive/ambler_prakt/03.aspx
http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-posobiya-po-reklame-internet-marke.html
http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-posobiya-po-reklame-internet-marke.html
http://www.hospitality.ru/
http://piter-press.ru/theme/upravlenie_menegement.html
http://piter-press.ru/theme/upravlenie_menegement.html
http://www.marketologi.ru/
http://www.btlregion.ru/
http://marketing.rbc.ru/
http://www.gks.ru/

4. KOHTPOJIb Yl OLIEHKA PE3YJIbTATOB OCBOEHUS YUEBHOM
JUCHMIJIUHBI

Pe3yabTaThl 00yueHust

Kpurepumn ouenkun

MeToabl OLIEHKH

HepequL 3HaHHﬁ, 0CBanBa€c€MbIX B paMKax

AUCHHUILIHHBI:
3HaHue ocoOeHHOoCcTeN MapKeTUHIa B | OTBeTHI Ha BOIIPOCHI YcTHBINM onpoc
TOCTUHUYHOW  JEATEIBbHOCTH, €ro Lelu u Ha 3HAHUE U
METOI0JIOTHIO. IIOHMMAaHHE
Onpenensats O00BEKTHI MapKeTUHIroBol | OTBETHI HA BOIPOCHI VYcTHBIM onpoc
JEATEIBHOCTH. [ToTpebHOCTH, Ha 3HAHUE U
YAOBIIETBOPSAEMBIE TOCTHHHYHBIM IPOIYKTOM, ITIOHUMAaHHE
NOHATHE  «TOCTUHUYHBIA  INPOAYKT», €TI0
crienu(UIECKHUE YePThI
OnuceiBaTh (dakTopsl, ¢dopmupyromue | OTBETHI Ha BOIIPOCHI YcTHBII onpoc

OKPYXKAIOUTYI0 Cpey MPEeANPUSITHSI.

Ha 3HAaHHUC U
ITIOHUMAaHUC

3HaTh PBIHOYHBIC CTPATCTHU MAPKCTUHIaWn HX
IMPUMCHCHHUC IIPCAIIPHUATUCM I'OCTCIIPUHUMCTBA.

OTBeTHI Ha BOIIPOCHI
Ha 3HaHUE U
IIOHMMAaHHE

YcTHbII onpoc

3HaTh OCHOBHBIC PBIHOYHEBIC IIOKa3aTCJIn:
éMKOCTB, A0JIs1 pbIHKA. OcobenHocTu Pa3BUTHUA
PbIHKA TOCTUHHUYHBIX YCIVYT.

OTBeTHI Ha BOIIPOCHI
Ha 3HaHUE U
IOHMMAaHHE

YcTHBII onpoc

VYka3piBaTh OCOOEHHOCTH CErMEHTAllMM pPBIHKA
TOCTUHUYHBIX YCIYr M CTpaTerud OxBara
LIEJIEBOTO PBIHKA.

OTBeTHI Ha BOIIPOCHI

Ha 3HAHUE U

IIOHUMAaHHE
IIPaBUJIBHBIX

75%

OTBECTOB

YcTHBII onpoc
TectupoBanue 1o
TEMeE

3HaTh u NEePEUUCIISATh COCTAaBJISIFOIIINE
KOMIUIEKCAa MapKEeTHHIa, €ro 0a30BbI€ 3JIE€MEHTHI
XapakTepHble OCOOCHHOCTH W TPHUHIUIIBI
dbopMUpOBaHUS KOMILJIEKCHOTO TOCTUHUYHOTO
MPOJIYKTA.

OTBeTBI Ha BOIIPOCHI
Ha 3HAHUE U
MOHUMAaHUE

YcerHbIM onpoc

OnpenensiTe 0COOEHHOCTU IIEHOOOpPa30BaHMS B
TOCTUHUYHOM OW3HEce: BUABI TApU(PHBIX MIaHOB
U TapupHOM  TONHTHKA  TOCTUHUYHOTO
PEITPUSATHUS

OTBeTHI Ha BOIIPOCHI
Ha 3HAHUE U
IIOHUMAaHHE

YcTHBII onpoc

OnenuBath KaHaibl pacnpeaencHus (cObiTa)
TOCTUHUYHBIX YCIYT.

OTBeThl Ha BOIIPOCHI
Ha 3HaHUE U
NOHUMAaHHE

75% IIPaBUJIbHBIX

OTBCTOB

YceTHBII onpoc
TectupoBanue 1o
TEMeE

Onpenensath OCHOBHbIE HaIpaBJICHUS
MPOJBUKEHUS TOCTUHUYHOTO OpOAyKTa:
peknama, «PR», mnepcoHanbHble MNpoJaxu U

CpEJICTBA CTUMYJIMPOBAHUS COBITA.

OTBeTHI HA BOIIPOCHI
Ha 3HaHHUEC U
IIOHUMAaHUC

YcTHBIN onpoc

HazbiBath crieniuuky pexiiaMbl YCIyT TOCTHHUIL
U TOCTUHUYHOTO MPOAYKTa, OMNPENEsiTh BHUJIbI

OTBeTHI Ha BOIIPOCHI
Ha 3HAHHUC U

Y CTHBIN Onpoc
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CTUMYJIMPOBAHUS COBITA.

ITIOHMMAaHHUC

Onpenensath COCTaBJISIIOILINE 3JIEMEHTHI
(UPMEHHOIO CTUJISI TOCTUHUYHOIO MPEANPUATHS
U IyTU (POPMHUPOBAHUSL.

OTBETHI Ha BOIIPOCHI
Ha 3HAHUE U
MMOHVMAaHWE

75% MIPaBUJIbHBIX

OTBCTOB

Y CTHBIN Onpoc
TectupoBanue 1o
TEME

OnuceiBaTh ~ METOJOJIOTHIO  MAapPKETHHTOBBIX
UCCIICIOBAHUH, 11U, 3a/1a4i, OOBEKTHI M JTallbI
uccinenoBanuii. OnpenenasTh BUIbI, UCTOYHUKHU
cOopa nH(popMaImu.

OTBeTHI Ha BOIIPOCHI
Ha 3HaHWE U
IOHUMaHHe

YcTHBII onpoc

OHpeZ[eJ'ISITB MCTOABbI HM3YYCHHMA W aHAJIN3a

OTBeTHI Ha BOIIPOCHI

YcTHBII onpoc

NPENNoOYTeHU MOTpeOuTeNed TOCTUHUYHBIX Ha 3HAHUE U

yCIIyr, crnenu@uky TMpOBEIACHUS OIMPOCOB U MMOHUMAaHUE

COCTaBJICHUS AHKET.

OnuceiBaTh OCHOBHBIE noHsATUs | OTBETHI HA BOIPOCHI YcTHBIN onpoc
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO Ha 3HAHUE U TectupoBanue 1o
NPEANpPUATHSS W TOCTUHUYHOTO  IPOJYKTA. MMOHUMAaHUE TEME
Omnpenensate GakTopsl U BUIB KOHKYPEHIIUH,

kputepun oueHKkH. OOBACHATH B3aUMOCBS3H | 5% IIPAaBUIIBHBIX
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO | OTBETOB

npoaykra ¢ XKIIT.

IlepeyeHnb yMeHHUii, 0CBanBaeMbIX B pPaMKax

AUCUMUIJINHBI

AHanu3upoBaTh COCTOSIHUE cupoca | OueHka pe3yiabTaToOB

noTpeduTeneil Ha YCIyry TOCTENPUUMCTBA. DkcnepTHas

OIICHKA YMEHUS

[IpeacTaBuTh 3aBUCHMOCTH 00OBEMa MPOAAXK

OueHka pe3yibTaToOB

Ouenka npoiiecca

TOCTUHUYHBIX YCIYyT OT Pa3IUYHbIX (HaKTOPOB BBITIOJTHEHUS
BHEIIHEN U BHYTPEHHEU CPEIbL; MPAaKTUYECKOMN
paboThl
Onpenenuth LeieBON cerMeHT notpeOuteneit | OueHKa pe3yiabTaToB DkcnepTHas
TOCTUHHYHBIX YCIYT. OLICHKA YMEHHUSI
Pemmnts CUTYallMOHHBIE 3aJlaHUs Ha | OueHka pe3yJbTaToB Ouenka
OIpEe/IEIIEHNE VICIIOJIb30BAHHUS PBIHOYHBIX pe3yabTaTOB
KOHIIETIIUI MapKETHUHTA. BBITIOJTHEHUS
MMPAKTUYECKON
paboThI
OnpenenuTs pPBHIHOYHBIA  KU3HEHHBIM 1UKI | OlieHKa pe3yibTaToB OKkcnepTHas
TOCTUHUYHOIO TPOAYKTAa H  CHOCOOBI  €ro OLIEHKa YMEHUs
MPOJUICHHUS.
Pa3spaborars mpaktuueckne pekoMeHmaruu 1o | OleHKa pe3yiabTaToB Onenka
bopMUpOBaHUIO CIIpOCa M CTUMYJIMPOBAHUIO pE3yNIbTaToOB
cObITa TOCTUHUYHOTO MPOAYKTA IS Pa3TUYHBIX BBITIOJTHEHUS
LIEJIEBBIX CETMEHTOB. MPaKTUYECKOU
paboThI
Pa3paborats peKJIaMHOE oOpamenue | OreHKa pe3yJbTaToB OkcnepTHas

TOCTHHHUYHOIO MNOpCAPHATHA I pPa3IMYHbIX

OLICHKA YMEHHUSI
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OEJICBBIX CCIMCHTOB.

OrueHka

pE3yJIbTaTOB
CdopmupoBathb pEKIaMHbIE Martepuansl | OleHKa pe3yIbTaTOB DKkcnepTHas
(6porirropy, KaTajaor, OyKIET U T.].). OIICHKA YMEHHUS
Ornenka
PE3YJIBTATOB
Pa3paborats MpOrpaMmy pekiamMHuoi | OueHka pe3yJbTaToB OKcnepTHas
KOMITAHUUTOCTUHUYHOTO MPEATPUSATHUS. OLIEHKa YMEHUs
Onenka
PE3YJIBTATOB
Pemats npoGiemMyBbIOOpa cpencts | OreHka pe3yJbTaToB OKcnepTHas
pachpoCTpaHEHUs pEeKIaMbl M OLICHKa €€ OIICHKA YMEHUS
2(h(PEKTUBHOCTIY.
Hcnonb3oBath MeTOAbl TMoOMCKa W aHanuza | OleHKa pe3yiabTaToB DkcnepTHas
aKTyaJlbHOM nH(popMaluu B ceTu MHTepHeT. OLICHKAa YMEHHUs
AHanmu3upoBaTh PHIHOK TOCTUHUYHBIX YyCiayr, | OleHka pe3yJbTaToB OKcnepTHas
JUISL OTIPENIEICHUs] WHCTPYMEHTOB MapKEeTHHTa, OLICHKa YMEHUs
MPUMEHSIEMBIX B TOCTUHUYHOM MIPEANPHUSITHH. Ornenka mpotecca
JIeMOHCTpUPOBAaTh HABBIKMCOCTABJICHUS AHKET. OneHka pe3ynbTaToB OKcnepTHas
OLICHKAa YMEHUs
Ouenka
PE3YJIbTATOB
JleMoHCTpUpOBaTh HaBBIKMOLIEHKH | OlieHKa pe3ybTaToB DkcnepTHas
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO OLICHKA YMEHUS

NpeanpUsaTHS U pa3paboTKa MEPONPUITUNA TIO
MTOBBIIICHUIO.

€C

JIMUYHOCTHDBIE PE€3YJAbLTATHI p€aJTU3aAIHUH IPOrpaMMbl BOCIITHTAHUSA

JIP.7 Oco3Haromuii IpUOPUTETHYIO LIEHHOCTh
JUYHOCTH 4eJI0BEKa; YBa)KaroUui
COOCTBEHHYI0O U YYXXyH0 YHUKAJIBHOCTh B
pa3IUYHBIX CUTyalMsIX, BO Bcex (opmax Hu
BUJAX JEATEIBHOCTH.

Oco3naer MPUOPUTETHYIO LIEHHOCTh
JUYHOCTH YEJIOBEKa; YBaXKaroIIHii
COOCTBEHHYI0O M YYXYH YHHUKaJIbHOCTH B
pa3IUYHBIX CUTyalusX, BO Bcex ¢opmax u
BUJIAX JIESITEIbHOCTH.

JIP.10 3a0oTsmuiics 0 3alIUTe OKPYKarOIIei
cpenbl, COOCTBEHHON M 4y»OW 0€30MacHOCTH,
B TOM 4ucIe nudpoBoit

3a00TUTCS O 3alIMTe OKPYXKAIOIIEH Cpelnbl,
COOCTBEHHOU M 4y»XOil 0€30macHOCTH, B TOM
guciie 1udpoBon

JIP.13 Cnocobnbiii B 1udpoBoit  cpese
UCTIOJIh30BATh pa3IuvHbIC upoBbIC
CpeJICTBa, TIO3BOJISFOIINE BO B3aMMOJICHCTBUN
C APYTUMH JIFOJIbMH JOCTUTATh MOCTABICHHBIX
HEeNe; CTPeMSIIMICS K (OPMUPOBAHHMIO B
CEeTEeBOM cpene JIMYHOCTHO u
pohecCuoOHAIBHOTO KOHCTPYKTHBHOTO
«uudpoBoro cienaay

Cnocoben B 1udpoBOil cpeie UCIOIb30BaTh
pa3IuvHbIC U (poBBIC CpelCTBa,
MO3BOJIIIOIIMNE  BO  B3aWMOJICHCTBUU  C

JAPYTUMH JTFOJBMH JIOCTUTATh MOCTABICHHBIX
HeJeH; CTpeMsmuiics K (GOPMUPOBAHUIO B
CETEeBOM cpene JINYHOCTHO u
npo¢eCCHOHAIBHOTO KOHCTPYKTHBHOTO
«uu(poBOro creay

JIP.14 CnocoOHBI CTaBUTh Tiepea coOoi

CriocoOeH CTaBUTh Hepea coOOM IeNH IO
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LIE€IM 110/l BO3HUKAIOLIME XU3HECHHBIC 3a7a4H,
noaoupaTh CHOCOOBI pEIIEHUS U CpEeACTBa
pa3BUTHsI, B TOM 4YHCIIE C MCIOJIb30BAHUEM
U (POBBIX CPEACTB; COZICUCTBYIOIIUI
HOJICP KaHUIO MPECTHKA CBOEH mpodeccun u
00pa3oBaTeIbHON OpraHu3aluu

BO3HMKAIOIIIKE KU3HECHHBIC 3a/1a4y,
noaoupaTh CHOCOOBI pElIeHUs U CpPeACTBa
pa3BUTHs, B TOM 4YHCIIE C HCIOJIb30BaHHEM
U (ppOBBIX CPECTB; COZICUCTBYIOIINN
HOJIEP>KaHUIO TPECTHKA CBOEH mpodeccun u
o0pa3oBaTenbHON OpraHu3aluu
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