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1. TACIIOPT MPOTPAMMBI YUEBHOWM JUCHUILIVHBI
«JJOITOJIHUTEJIBHBIE CEPBUCHBIE YCIIYT»

1.1. O6aacTh npuMeHeHHUs TPOrPpaMMBbI

PaGouas mporpamma yueOHOW TUCIUIUIMHBI «J{OMOIHUTEIHHBIECEPBUCHBIE YCITYTH»
ABJIIETCS BAPUATUBHOM 4YacThIO OCHOBHOM 00pa30BATEIBHON MPOrpaMMbl B COOTBETCTBUU C
®I'OC CIIO no cnenuanbHocTH 43.02.14 «I'OCTUHMYHOE AEJI0», BXOISIINX B YKPYIHEHHYIO
rpynny Hanpasiienuit crieruaibHocteit 43.00.00 CepBuc u TypusM.

1.2. Mecto y4yeOHOH AUCHUIUIMHBI B CTPYKTYpe OCHOBHOI MpodeccuoHaATbHOM

06p330BaTeﬂbH0ﬁ nporpammsbl - TIporpaMmbl MNOATOTOBKH CHEHHAJIUCTOB CPEIAHETO
3BC€HA

B coorBeTrcTBUM C y‘-Ie6HBIM IIJIaHOM y‘-I€6Ha$I JUCHUIIJINHA ((I[OHOJ'IHI/ITCJ'IBHBIG

CCPBUCHBLIC YCIIYTHU)» OTHOCHUTCA K HUKITY «O6H.I€1'Ip0(bCCCI/IOHaHLHaSI IIOATOTOBKa».

1. 3. Heab u miIaHupyeMble pe3yJabTaThl OCBOCHHS Y4eOHOH THCIHIIIMHBI

HIICC,O?)K Ymenus 3HaHuA

OK 01. Br16upats cnioco0s! pemienus 3a1au | CtannapThl, TpeOOBaHUS U pEKOMEHAALMH T10
npo¢eCcCHOHATIBHOM 1eATEIbHOCTH, | OCHAILEHUIO TOCTUHUYHBIX MPEeIPUATUI
IPUMEHUTEIBHO K Pa3IMYHbIM
KOHTEKCTaM.

OK 02. Ocy1ecTBISATh IOUCK, aHAIU3 U CopepxaHne akTyaJlbHON HOPMaTHUBHO-
MHTEpIIpeTalui0 WH(pOpMaLny, MIPaBOBOM JOKYMEHTAIH
HEOOXOIUMOW J1JIs1 BHIIOJIHEHUS CoBpeMeHHas Hay4yHas U MpodeccuoHanbHas
3a/1a4 MpoeCcCHOHATIEHON TEPMUHOJIOTUS
JESITEIIBHOCTH.

OK 03. [InanupoBaTh U peaIN30BBIBATH Bo3moxHbIe TpaekTOpHuH MpodeccrnoHalbHOTO
COOCTBEHHOE MPO(ECCHOHATBHOE U | PA3BUTHUSA U caMOOOpa30BaHUs
JMYHOCTHOE Pa3BUTHE.

OK 04. Opranun3oBbIBaTh paboOTy [Icuxomorust KOJJIEKTUBA
KOJIJIEKTHBA U KOMaH/IbI [Icuxonorus nuyHOCTH
BzanmomeiicTBOBaTh ¢ KOJJIETaMH, OCHOBBI POEKTHOM AEATEITBHOCTH
PYKOBOJCTBOM, KJIMEHTAMH.

OK 05. W3narate CBOM MBICIIN Ha OCOOEHHOCTH COIMAIBHOTO U KYJIBTYPHOTO
rOCy/apCTBEHHOM SI3bIKE KOHTEKCTa
OdopMIIATh TOKYMEHTHI [IpaBuna opopmiieHHs TOKYMEHTOB

OK 09. Hcnonp3oBaTh HHGOPMAIIMOHHbBIE CoBpeMeHHBIE CPeICTBA U YCTPOMCTBA
TEXHOJIOTUH B MPO(ecCHOHAbHONW | HH(pOpMaTH3aluU
JeSITEIIbBHOCTH [Topsiok MX MPUMEHEHUS U IPOrPaMMHOE

obecrieyeHre B Mpo(ecCuoHaNbHOM
JeSITeNIbHOCTH

I[IK 1.1. | ®opmupoBaTh TOCTUHUYHBIN | BUIpl OCHOBHBIX HOIOJIHUTENBHBIX YCIYT,
OPOAYKT (FOCTMHHUYHYIO YCIYTY), | OKa3blBa€MbIX FTOCTUHUYHBIM MPEANPHUITHEM
COOTBECTBOBAIIIMH TpeOOBaHUSIM




notTpeduTenei.

[IK 1.2. | [Togbuparh TEeXHONOTUIO OKa3aHus | TexHomoruu pa3paboOTKH MU (POPMHUPOBAHUS
JIOTIOTHTEIbHBIX yCIIyT B | YCIIyT TOCTUHUYHOIO MPOAYKTa
COOTBECTBUM €  TpeOOBaHHUAMU
oTpeOuTeIIsI.

IIK 1.3. ['oTroBHOCTB NPUMEHATh | AHAIMUpPoBaTh  A(P(EKTUBHOCTh  OKa3aHUS
COBPEMEHHBIE TEXHOJIOTHH B paboTe | Pa3Iu4YHOTO pona JIOTIOJTHUTEIIHHBIX
¢ moTpeduTeIsIMI TOCTUHUYHBIX  YCIAYr €  TOYKH  3pEHus

norpeOuTenei

OcBoeHne y4eOHOM AMCHUIUIMHBI O00€CTIEUMBAET JOCTHIKEHUE OOyYarOIIUMUCS
CICAYIOIIMX JUUHOCHHBIX PE3VIbMAN 08 Peaiu3ayul NPocpammbl 0CNUMAHUI .

OCOSHaIOH_[I/II‘/'I IIPUOPUTETHYIO OCHHOCTD JINYHOCTHU YCJIOBCKA, y'Ba)KaIOIHI/Iﬁ

JIP—7 COOCTBEHHYIO W YYXKYH YHHKAIBHOCTh B PA3IUYHBIX CHTYyaIlUsAX, BO BCeX (opmax H
BHUAX JEATEIILHOCTH.
CriocoOHBIN CTaBUTH Mepe]] COO0H IeNH 10T BOZHUKAIONINE KU3HCHHBIC 33]1a4H,

P — 14 O0UPATh CIIOCOOBI PEIICHUS M CPEICTBA PA3BUTHS, B TOM YHCIIE C UCIIOJIb30BAHHEM

(POBBIX CPEICTB; COACHCTBYIOMINI MOICPIKAHUIO IPECTUKA CBOCH mpodeccuut u
00pa3oBaTeIbHON OPTaHU3AIMH.

1.4. PekomeHayemMoe KOJINYECTBO YaCOB HA OCBOeHHE Y4eOHOM TMCUMIIIUHBI:
PaGoTta BO B3aumoieiicTBIY Tiearora u ooyyatromierocs: 56 yaca, B TOM 4HCIIE:
e 00s13aTeNbHON HArPY3KU 00YyUaroIIerocs 52 4acos;
® CaMOCTOSITEIbHOM paboThl 0OyUaromerocs 2 yaca.
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2. CTPYKTYPA U COJAEPKAHHUE YYEBHOM JUCIHUIIIUHBI
2.1. O0beM y4eOHOV TUCHUIJINHBI U BUbI Y4eOHOH padoThI
«JlonmoIHNTEIbHBbIE CEPBUCHBIE YCJIYTH

Bup yueoHoii paboTbl O0bem yacoB

O0beM yueOHON JUCIUILTUHBI 56
CamocrosiTenbHas padora o0ydaromierocs (BCero) 2
CymmMmapHast yueOHasi Harpy3ka BO B3aUMOJICHCTBUY C TPEIOIaBaTEIIeM) 52
B TOM YHCJIE:

TEOPETUIECKOe 00yUeHUE 40

JabopaTopHbIe PaOOTHI (€CIM MPETyCMOTPEHO) -

MIPAKTUYECKHE 3aHATHS (€CITH MPETyCMOTPEHO) 12

KOHTPOJIbHbIE pa0OThI -

KypcoBas paboTa(poeKT) (€cu MperyCMOTPEHO) -
IIpomeKyTOUYHASI ATTECTALHSA 2
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2.2. TemaTHuyecKuii MJIaH U cojepKaHUe Y4eOHOH JUCHUIUINHBI «/[0NMOJHUTE/IbHbIE CEPBHCHBIE YCIYTH»

IIpunoxenue
HaumenoBanme Tema u popma ayJUTOPHOIO 3aHATHSA/TEMA CAMOCTOSTEILHOH Pad0ThI Jdomamnee |O0beM| YpoBeHb
pa3/iesioB M TeM o0y4yaomuxcs 3a/laHue YacoB | OCBOEHMS
1 2 3 4 5
OIl.11
JlomoJIHUTEJIbHBIE
cepBHCHBIE YCJIYTH

Tema 1. Buasl Conepxanue y4eOHOro MaTepuaJia 6

TOCTHHHYHBIX yCIYT 1. [onsatue «ycmayra». OCHOBHBIE U JIOTIOJTHUTEIBHBIC YCIYTH B TOCTHHUIIE. Koncmekr, 1 1
ITopsimok ux nmpegocTaBieHusl. TEPMHUHBI 1

2. [IpaBuna npenocTaBiaeHus: CONYTCTBYIOUIMX YCIYT B TOCTUHHUIIE. 0.1 c.140- 1 1
141 1
CamocrosiTesibHas paboTa 2

OcHOBHbIE U I0TOJTHUTEIbHbIE YCJIYTH B TOCTHHHIIE. Odopmuts 1 1
paboty 1
Tema 2. DKCKypCcHOHHOE Opranu3zanys 3KCKypCUOHHOI0 00cyknBaHus B roctuHuie. Kinaccuduxamms 0.1 c.148- 1

o0cITy>)KrBaHUE 3. 9KCKYPCHIl. ' 15'1 1 1
Tema 3. Opranuzanus Coaepxanue y4eOHOro MaTepuaia 16

Ou3HEC-yCIIyT B 4. TenexkoOMMYHUKAaIlMOHHBIE YCIYTH TOCTHHHUIIE. 0.1 c.141- 1 1
TOCTUHULIE 145 1
5. [Ipencrasnenue ycayr cepBuc-0ropo. 0.1 c.146- 1

1
148 1
6. Haznauenue, o0opy1oBaHuE U yCIyTH OM3HEC-LIEHTpA. 1

0.1¢.152-155 1 1

7. OxazaHue nepcoHaIbHBIX, TOPrOBBIX U OAHKOBCKUX YCIYT. 0.1¢c.155-158 1 1

8. Opranu3anus TpaHCIIOPTHBIX ycuyT B otene. Tpancdep. 0.1¢.158-161 1 1




1
9. ®utnec u CITA-ungycrpus. 0.1c.177-183 1
dc. 1

IIpakTnyeckoe 3ansaTue Ne 1
10 [IpenmyiecTBa U HEAOCTATKU TPAHCIIOPTHBIX CPEICTB. Odopmuts 1
' paboty 1

IIpakudeckoe 3ansaTue Ne 2

11 Amnanu3 peiaka CIIA-ycnyr Ha npumepe ogHOro u3 ropoaos Kpsima. Odopmuth 1
' pabory 1
Tema 4. Conepxanue y4eOHOr0 MaTepuasia 16
AHHMMAaIMOHHBIC YCIIYTH 12 l'ocTuHrYHas aHuMans. AHUMAUOHHbBIE POIPAMMBI TOCTEIPUUMCTBA. O-1,ctp 161- 1
B TOCTHHHUIIE ' 163 1
13 TexHosorus pa3pabOTKM aHUMALMOHHBIX YcIyr. Meronuku pa3paboTKu 0.1c.161-167 1
' AHUMAaIMOHHBIX TTPOTPAMM. e 1
14 Tunsl ¥ BUABI aHUMAILMOHHBIX [IPOIPAaMM B CEPBUCE U TypHU3ME. 0.1c.167-171 1
. dc. 1
Knaccudukanus typuctoB. OcoOeHHOCTH pPabOTBI € TypHCTaMH pa3HBIX 1
15. | xareropuii. Koncnekr 1

IIpakTnyeckoe 3ansaTHe Ne 3
3aBepuicHHE L
16. | Pa3paboTka mporpaMM aHUMAIMOHHBIX YCITYT. paBoTE! 1

IpakTuyeckoe 3ansaTue Ne 4
JlomKHOCTHAs! MHCTPYKIIUSI MEHEKepa 10 aHUMaI|H, aHuMaTopa. 3apepieHme 1
17 paboThI 1
Tema 5. Opranusanus | Coaep:kanue yue0OHOro MaTepuaJa 4
U POBeJeHue 18 Oco0eHHOCTH OpraHU3ali KOHIPECCHBIX MEPOIPUITUN -1, 1
KOHI'PECCHBIX ' c.180-183 1
MeponpUsITHIi 19 [Tomemnienus A 6aHKETOB U KOH(EpEeHIIHI -1, 1
' c. 183-185 1
Tema 6. MccnenoBanue | Coaep:kanue y4e0OHOro MaTepuaJia 14
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" IPOABUIKCHUC
JOITIOJIHUTCIIbHBIX
TOCTUHHUYHBIX YCIIYT

20. | IloHsATHE U CYIIHOCTh MAapKETUHIOBBIX UCCIIEJOBAHUM. [ToaroroBka 1
cooOuIeHni 1
21. | Meronuka ¥ 3Tanbl IPOBEJEHNUS MapKETUHIOBBIX McCileq0oBaHul B roctunune. | -1, 1
c.158-160 1
22. | Meropl IpOABUKEHHSI JOMOJHUTEIbHBIX TOCTUHUYHBIX YCIYT. 1
KOHCIIEKT 1
23. | IlonsTHe n ynpaBieHUE Ka4eCTBOM FOCTUHUYHBIX YCIYT. 1
0.1 c¢.169
1
24, TexHonmoruss paboTbl C TMOCTOSHHBIMU TOCTSIMU TocTuHUlBL. CtpaxoBanue | JI-1, 1
TOCTUHUYHBIX YCIIYT. c.154-156 1
IIpakTHyeckoe 3ansaTue Ne 5
25. | IlpoBeneHne MapKETMHTOBOI'O MCCIEIOBaHUA JONOJHMUTENbHBIX YyciIyr B | Odopmurh 1
TOCTUHHUIIE. pabory 1
IIpakTyeckoe 3ansitue Ne 6
26. | AHanu3 pecypcoB OTels Uil OpraHUu3ali FTOCTUHUYHON aHUMAaIUH. Odopmuts 1
pabory 1
27 IIpomexyTounas aTrecTanus 2

Bcero:

56
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3. YCJIOBHUSA PEAJIM3AIIMMA TPOI'PAMMBI YUEBHOM JIUCIUAILIMHBI
«JOINNOJIHUTEJIBHBIE CEPBUCHBIE YCJIYT'W»

3.1. TpeGoBaHusi K MUHUMAJIbHOMY
MAaTepHAJIbHO-TEXHUYECKOMY O0ecredeHuI0
Peanuzanus mnporpamMmbl  TUCHUIUIMHBL TpeOyeT Hanmuuusi ydeOHOTro KaOuHeTa
«Opranuzanuu JesATeNbHOCTH CIYKObl TpUEMa, pa3MEIICHUs W BBINUCKUA TOCTEil»;
naboparopun «[ OCTUHUYHBINA HOMEDY.

O6opynoBanue y4eOHOro KaOHWHETa: MOCAJ0YHbIE MECTa CTYJEHTOB, pabouee MecTo
npenojaBaTens, pabodas J0CKa; HarjdsaHble mocoOus (y4eOHHMKH, IUIaKaThl, CTEHBI,
KapTOYKH, Pa3aTOYHbIM MaTepuall, KOMIUICKThI MPAKTUYECKUX paldoT).

Texnuueckue cpeacTBa OOyUEHHS: KOMIBIOTEPHI C JIMIEH3MOHHBIM MPOrPaMMHBIM
obecricueHre, MEPEHOCHOW MYJIbTUMEIUHHBINA MpoeKkTop, moakiatoueHHbd K [IK, HOyTOyK
IIPENOIaBaTENs.

3.2. UudopmanuoHHoe odecrieueHne 00yueHust
IlepeyeHb pexkoMeHayeMbIX Y4eOHBIX H31aHuii, UHTEepHeT-pecypcoB, 10NMOJHUTEIHLHOM
JUTEPATYPbI

HopMmaTuBHBIE aKThI

1. Koncturynusi Poccuiickoit ®enepanuu, TpUHATA BCEHAPOAHBIM ToJIocOBaHUEM 12
nexabpss 1993 r. / Poccmiickas rasera. — 1993. — 25 pexabps. O¢unuanbHBIA TEKCT
Kouctutyuuu P® ¢ BHeceHHbiMu B Hee mompaBkamu oT 30.12.2008. / Poccuiickas razera. —
2009. — 21 suBaps4.

2. ®enepanbHbiii 3akoH «0OO0 OCHOBaX TYPUCTKOW JeATeNbHOCTH B Poccuiickoi
®enepannn» ot 30.07.2010 Ne 242-D3 / Poccumiickas razeta. — 2010. — 9 deBpans.

3. Iloctanosnenue IlpaButensctBa Poccuiickoit @enepanuu «lIpaBuia npeaocTaBieHus
rocTUHUYHBIX yciyr B Poccuiickoit denepannm» ot 25 anpens 1997 r. (¢ mobaBieHUsIMU |
usMeneHussMu ot 09 gexadps 2015 roga Ne 1058).

OcHOBHbBIE HCTOYHUKH
1. [ToranoBa U.M. Opranuzauusi oOCiIyKMBaHUSI TOCTEH B MpoLEecCce MPOKUBAHUS:
y4eOHMK JUIsl CTyH. yupexaeHui cpen. npod. ObpazoBanus / U.U. IloranmoBa. — Mocksa :
Wznatenbckuii  meHtp «Akamemusi», 2018. — 320 c¢. — Tekcr (BU3yaiabHBIN)
HEIIOCPEICTBEHHBIN.
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JlonoJIHUTEJIbHbIE HCTOYHUKH
1. l'apanun H.W., byneiruna WM.M. MeHemXMEHT TYPUCTCKOM W TOCTUHHUYHOMU
aHuManuu: ydyeOHoe mocobue. — Mocksa : Poccuiickas MexayHapoaHas akaaeMusi Typu3Ma,
2006. - 119 c. — TekcT (BU3yaIbHBIN) : HETIOCPEICTBEHHBIN.
2. TperbsixoBa T. H. AHuManuoHHas AESITENbHOCTh B COLMAIBHO- KYJIbTYpPHOM
cepBuce u TypusMme: yded. nmocodbue mns By3oB / T. H. TperbsikoBa. — MockBa : Akaaemus,
2008. — Tekct (BU3yaIbHBIN) : HETIOCPEICTBCHHBIN.

DJIEeKTPOHHBbIE pecypcChl

1. OBuapenko H.II. Opranuzanusi TOCTUHHUYHOTO Jiefa [DIEeKTPOHHBIN pecypc]: yueOHoe
nocobue mms OakamaBpos/ Opuapenko H.II., Pymenko JLJI., Bapamox M.B. — DiaekTpoH.
TekcToBbIe AaHHbIC. — M.: JlamkoB u K, A IIu Op Menua, 2015. — 204 ¢. — Pexum nocrymna:
http://www. iprbookshop. ru/27035.-3B5C «IPRbooks»

2. Pynenko JIJI. TexHONOrMM TOCTMHMYHOW JAESITENBHOCTH [DIEKTPOHHBIN pecypc]:
yueOHoe mocobue mis OakanmaBpos/ Pynmenko JIJI., Opuapenko H.II., KocomamoB A.b.—
DJIEKTPOH. TeKCcTOBbIe JanHble. — M.: [lamkoB u K, Aii [Tu Op Menua, 2017. — 176 ¢.— Pexxum
noctyna: http://www.iprbookshop.ru/57230.-3bC «IPRbooks»

HuTepHET-pecypcenbl

1. Bce orenmum Poccum [DnekrponHsiii pecypc]. — Pexum nocrtyma: http://all-hotels.ru
(23.01.2015). — 3aromoBok ¢ 3KpaHa.

2. Amadeus Russia [OnekTponHbIii pecypc]. — Pexxum nocryma: http://www.amadeus.ru/
(23.01.2015). — 3aromoBoOK ¢ KpaHa.

3. HenoBoil hopyM roCTUHMYHOTO KOMILIEKca [DAeKTpOHHBIN pecypc]. — Pexum nocryna
‘http://www.gaomoskva.ru (23.01.2015). — 3aroyioBok ¢ 3kpaHa.

4. ®enepanbHOE areHTCTBO MO TYypU3My [DIEKTpOHHBIM pecypc]. — Pexum pgocrymna :
http://www.rostourunion.ru/ (23.01.2015). — 3arosioBok ¢ 3KpaHa.

5. RATA: exenHeBHass »dyeKTpoHHas Trazeta Poccuiickoro coro3a TypUHIYCTpUU

[OnexkTpoHHblii pecypc]. — Pexum gocryma: chttp://www.ratanews.ru/ (23.01.2015). —
3aroj0BOK C IKpaHa.
6. Wuagyctpus rocrempuumcTBa [DNeKTpoHHBIM  pecypc]. — Pexum  pgocryna:

http://www.new-hotel.ru/ (23.01.2015). — 3aroyioBok ¢ 3kpaHa.
7. Typbusnec: TypucTHUYecKHi OM3HEC ISl MPodeCcCHOHANOB [DIEeKTPOHHBIN pecypc]. —
Pexwum noctyma: http://tourbus.ru/ (23.01.2015). — 3arosoBok ¢ 3kpaHa.
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB

OCBOEHMS JTNCHUITJIMHDBI

KOHTpoJIb U OIIEHKA pe3yNbTaTOB OCBOCHUS TUCIUIUIMHBI OCYLIECTBISACTCS IPETNOIaBaTeNIEM B
npouecce MPOBEACHHS MPAKTUUYECKUX 3aHATHUA M 1a00paTOpHBIX pabOT, TECTUPOBAHUSA, a
TaKXKe BBIIIOJHEHMSI 00YYarOIMMUCS UHIMBUIYAIbHbBIX 33JaHUH, IPOEKTOB, UCCIIETOBAHUMA.

Pe3yabTarnl 00y4yeHus

Kpurepum oueHkun

MeTtoabl OLICHKH

IlepeyeHb 3HaAHMI, OCBAMBAEMbIX B
paMKax IMCHHMILINHBI

e Crannaptel, TpeOOBaHUS U
PEKOMEHIAIlMHU TI0 OCHAIICHUIO
TOCTHHHYHBIX MPEIIPUATHIA

e CopepxaHue akTyalbHON
HOPMAaTUBHO-TIPABOBOM
JOKYMEHTALUU

e CoBpeMeHHas Hay4Has U
npodeccuoHanbHas TEPMUHOIOTUS

¢ Bo3MmokHBIE TpaeKTOpUU
poECCUOHAIIBHOTO PAa3BUTHUS U
camoo6pazoBanus OcoOeHHOCTH
COLIMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

e [IpaBuna opopmieHus
JNOKyMeHTOB. CoBpeMeHHbIe
CpEACTBA M YCTPOMCTBA
uHpOpMaTH3aLUU

o [Topsiiok UX MpUMEHEHUS U
porpaMmmMHoOe o0ecrieueHre B
npodecCuoHaIbHOMN 1S TeTbHOCTH

e Bupl OCHOBHBIX
UJIOTIOJTHUTENBHBIX YCIIYT,
OKa3bIBaEMbIX TOCTUHUYHBIM
peNpUITHEM

e TexHosioruu pazpaboTKu U
(dbopMHpOBaHUS YCITyT
TOCTHHHYHOTO TIPOTYKTA

e AHaIMUPOBaATh YPPEKTUBHOCTD
OKa3aHMsl pa3InyHOro poJia
JIOTIOJTHUTEIBHBIX TOCTHHUYHBIX
YCIYT C TOYKHU 3pEHUs
norpedureneit

XapakTepuCTUKU
JEMOHCTPUPYEMBIX 3HAHUI

75% mpaBUIIbHBIX OTBETOB

CooTBeTcTBHE KPUTEPUAM
OLICHKH

OHeHKa PE3YyIbTAaTOB

TectupoBanue
YcrHbIi onpoc

Onenka pe3ynbTaToB
BBITIOJIHCHHS
MPAKTHYECKON paboThI

Y CTHBIN MHAMBUY AJIbHBIN
U (pOHTAIBHEII OMpoC.

BrinosniHenue 3aganuii 1o
paboueit TeTpaau.

IToaroroBka JOKIaJI0B,
pedepaToB, TBOPUECKHUX
3aJaHuM.

9KCHepTHaﬂ OLICHKAa
PEICHNA CUTYallUOHHBIX
3aaad.

IlepeyeHb ymMeHHii, 0CBauBaeMbIX B
paMKax IMCHUIIHHBI
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e BriObupats criocoObI pemeHus
3a/1a4 npoQecCHOHATBHON
JeSITeIbHOCTH, IPUMEHHUTEIBHO K
Pa3IMYHBIM KOHTEKCTAM.

e OCyuIeCTBIATh MOUCK, aHAIHU3 U
UHTEpHpeTalnio HHGOpMauy,
HEOOXOIMMOM J1JIs1 BHIIOJTHEHUS
3aj1a4 NpoQeccuoHaNbHOM
NeSITETbHOCTH.

e [lmanupoBaTh U peaqn30BHIBATH
COOCTBEHHOE TPO(EeCcCHOHATBHOE
U JIMYHOCTHOE pa3BUTHE.

e OpraHu3oBbIBaTh paboTy
KOJIJICKTHBA U KOMaHIbI

e B3anmonencTBoBaTh C
KOJIJIEraMH, PyKOBOJICTBOM,
KiaueHTamu. Mznarate cBou
MBICJIM Ha FOCY1apCTBEHHOM
SI3BIKE

e OhopMIIATH TOKYMEHTHI
UCIOJIb30BaTh MH()OPMAIIMOHHBIE
TEXHOJIOTUH B MTPOPECCHOHATLHON
JeSITeIbHOCTH

e OopMHUPOBATH TOCTUHUYHBIN
OPOAYKT (TOCTUHUYHYIO YCIYTY),
COOTBECTBOBAILUI TpeOOBaHUAM
norpedurenei.

e [lon6upars TEXHOJIOTHIO
OKa3aHMs JIOTIOJIHTENBHBIX YCIIYT B
COOTBECTBUU C TpeOOBaHUSIMU
noTpeouTens.

e [0TOBHOCTbH IPUMEHSATH

COBPEMEHHBIEC TEXHOJIOTHH B
pabote ¢ nmoTpeduTenIMu

Onenka pe3yapTaToB

Brinonnenust cutyanmoHHbIX
3a1a4

TOYHOCTH OIIEHKH, CAMOOIICHKH
BBIIIOJIHEHUS 3aJJaHUN

OrtBeTH HA BOIIPOCHI HA 3HAHUC
1 ITIOHUMaHHEC

Texkymmii KOHTPOJIb
OkcrnepTHas OLIEHKa
JEMOHCTPUPYEMBIX
YMEHUH U BBINOJIHIEMBIX
JEUCTBUM IIpU PELICHUH
IIOCTaBJICHHBIX 3a/]1a4
VYeTHBII onpoc
OneHka BBINOTHEHUS
CUTYalLlMOHHBIX 3a/1a4
O1nieHKa BHEAy JUTOPHOM
CaMOCTOSITENILHON PabOTHI
TectupoBanue

IIpomekyTouHas
arrecrauus

DKcnepTHas
YMEHUH,
J€EMOHCTPHUPYEMBIX
oOyyaronmcs,
BBIIIOJIHEHUH
MPAKTUYECKUX 33JaHUN B
X0J1e
QG GepeHIMPOBAHHOTO
3adera

OLlIEHKA

pu
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