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1. OBIIASA XAPAKTEPUCTHUKA ITPOI'PAMMBI
IMPO®PECCHUOHAJIBHOI'O
MOJYJIA IIM 03. «KOPTAHU3AIIAA U KOHTPOJIb TEKYIIEN
AEATEJBHOCTHU COTPYAHUKOB CJIYXBbl OBCJIY KUBAHUSA
N OKCIIVIYATAIMU HOMEPHOI'O ®OH/JIA»

1.1. OO0aacTh NpUMeHEHUs MPOTPAMMBbI

Bo ucnonnenue nopyuennii [Ipesuaenta Poccutickoit @enepanuu ot 5 nexadps 2014 r.
Ne ITp-2821, . 17, n. 18 ¥ HA OCHOBaHMM KOMILIEKCA MEP, YTBEPKACHHBIX PACIOPSKEHUEM
[TpaButenbctBa Poccuiickoit @enepamuun ot Ne 349-p, Coro3om «ATEHTCTBO pa3BUTHS
npodeccroHaNbHBIX coo0IIecTB U padounx kaapo WorldSkills Russia mo corimacoBaHuio ¢
MunuctepctBoM oOpa3zoBanus U Hayku Poccuiickoit denepanum pazpaboraHa HacTosAlas
pabouas mporpamma mpodeccuoHanbHOTO MOAyist «OpraHu3anusi U KOHTPOJb TEKyIIeH
NESITENbHOCTU COTPYAHUKOB CIY>KOBI OOCITY)XKMBaHUS M JIKCIUTyaTalldd HOMEPHOTro (OHIIay,
KOTOpasi SIBJISIETCS] YaCThI0 OCHOBHOM 00pa3zoBarenbHOM mporpaMmbl B cootBeTcTBUM ¢ DT'OC
CIIO 43.02.11 «l'ocTuHWYHBI cepBUC» W METONMKOW OpraHM3allid W TMPOBEICHUS
JCMOHCTPAallMOHHOTO  dKk3ameHa 1o  cranmapram  WorldSkills  Russia B pamkax
rocyJapcTBEHHOM uToroBoi arrecranuu ooydaroruxcs I'BITIOY PK «PKUI».

1.2. Heab 1 miiaHupyemMbie pe3yabTaThbl 0CBOeHHSI NPOPEeCCHOHATBLHOT0 MOAYJISA

B cootBercTBMM ¢ mepexomoMm Ha cTraHmapTthl oOydenms mo TOII-50 ¢ mensio
dbopMUpOBaHUS KOMIIETCHIIN, BOCTPEOOBAaHHBIX ITU(PPOBON IKOHOMUKOU MPH MOATOTOBKE 10
MPUOPUTETHBIM MPO(DECCUsIM U CHEHUATBHOCTAM B CHUCTEME CpeaHEero mpodeccuoHalIbHOTO
00pa3oBaHus U B Pe3yJIbTaTE€ U3YUYEHUS MPOPECCUOHATHFHOTO MOIYIS O0yYarOIIUIICS TOHKEH
OCBOUTh OCHOBHOH BuJ jestenbHOcTH (BJ[) «Opranm3zamusi ¥ KOHTPOJIb TeKyllei
NeSITeIbHOCTH COTPYJAHHUKOB CJYKObI OO0CIYKMBAHHMS M JKCIJIyaTallud HOMEPHOTIO
¢ponga» u coorBercTByoImMe emy npodeccuonanbHble komnereHuuu (I1K) u  obmue
komnereHnuu (OK).

1.3. Tlepeuenb o0mUX KOMIETEHIUI

Kon HauMeHnoBanue 001X KOMIIETEH NI

OK 1. Beibupate  cmocoObl  pemieHus  3adad  NpodecCHOHAIbHOW  AESITENbHOCTH,
PUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBiIATh TOUCK, aHAIW3 W HHTEpHpeTaluio HWHPOpMaluu, HEOOXOAUMOW s
BBITMIOJTHEHUS 33/1a4 MPOodEeCCHOHATBHON JesITeTbHOCTH

OK 3. [InanupoBaTh W peaNH30BBIBATH COOCTBEHHOE NPOPECCHOHATBHOE M JIMYHOCTHOE
pa3BUTHE.
OK 4. Pabortath B KOJUIEKTHBE M KOMaHJE, Y(PQPEKTHBHO B3aMMOAEWUCTBOBATH C KOJUIETaMH,

PYKOBOJACTBOM, KIIMEHTaMHU

OK'5. OcymecTBISTh YCTHYHO U MHCBbMEHHYK) KOMMYHHKAIIMIO Ha TOCYAApPCTBEHHOM SI3BIKE C
y4eTOM 0COOEHHOCTEH COLMANTBbHOTO U KYJIBTYPHOI'O KOHTEKCTa

OK 6. [IposiBIATE TpaKJAaHCKO-NIATPUOTHUUYECKYIO IO3ULUI0, JEMOHCTPUPOBATH OCO3HAHHOE
IIOBEJICHUE HA OCHOBE TPAAMLMOHHBIX OOIIEUENIOBEUYECKUX LEHHOCTEH, NPUMEHATh
CTaHIapThl aHTUKOPPYILIMOHHOIO IOBEICHUS




OK 7.

CopelicTBOBaTh COXPAaHEHHIO OKPY’KAIOIIEH Cpelbl, pecypcocOepexeHuto, F3PPeKTHBHO
JIeCTBOBATh B YPE3BBIYAHBIX CUTYAIHSX

OK 9. Hcnonb3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTHU B TPO(PECCHOHAIEHON JAEATEIIPHOCTH

OK 10. [Tonp3oBaTbess  Mpo(ecCHOHANBHOM — AOKyMEHTAllMeld Ha  TOCYZapCTBEHHOM U
MHOCTPAHHOM $I3bIKE

OK 11. Ucnonb3oBath 3HAHUS o (buHaHCOBOM rpaMOTHOCTH, IJIAaHUPOBATh

peIPUHIMATEILCKYIO IeITeTLHOCTD B TpodeccnoHanbHoi chepe

1.4. Ilepeuyensb npodeccHoHATIBLHBIX KOMMETEHIUIt

Kon HanmenoBanue BUIOB J1eSITeJILHOCTH U NPO¢ecCHOHATbHBIX KOMIIeTEeHIIUIi
B 1. Opranm3anusi M KOHTPOJIb TeKylleld [eiTeJIbHOCTH COTPYAHMKOB CJIY:KObI
00c/1y:KUBAHUSA M IKCILIYaTAllUM HOMEPHOro (oHaa
[1IK 3.1. | [ImanupoBath MOTPEOHOCTH CITYy>KObI OOCITYKUBAHUS M AKCIUTyaTallil HOMEpHOTo (hoH/Ia
B MaTepUajbHBIX pecypcax U MepcoHae.
[1IK 3.2. | Opranu3oBbIBaTh EATEIHHOCTh COTPYAHUKOB CIY>KOBbI OOCITY>KMBAHHSI M IKCILUTyaTallHH
HOMEpHOT0 )OHa B COOTBETCTBHH C TEKYIIMMH TUIAHAMHU U CTAHIAPTAMU TOCTHHUIIBL.
[1IK 3.3. | KoHTponupoBaTh TEKyIIyl AESITEIbHOCTh COTPYIHUKOB CIYX OBl OOCIYXHBaHHUS H

AKCIUTyaTallil HOMEpHOro (oHa Uil TMOAJEpX)aHHUA TPeOyeMoro ypOBHS KadecTBa
00CI1y>)KHBaHUs TOCTEH.

B pesynbrare ocBoeHus mpodeccuonanbHoro moayis (IIM) cryaeHT nomkeH UMETh
MPAKTUYECKUI OMBIT, ONPEICICHHBIE 3HAHUS 1 HABBIKU:

HpaKTI/I‘IeCKHﬁ e B pa3pa60TKe OIICPAaIUOHHBIX NPOUCAYpP U CTAaHAAPTOB CJ'Iy>K6BI O6CJIy>KI/IBaHI/I$I

OIBIT U SKCIUTyaTallud HOMEPHOTo QoHa
e [lnaHupoBaHUHM, OPraHU3ALNU, CTUMYJIHMPOBAHUM M KOHTPOJIE AESITEIBbHOCTU
HepcoHaNa CiIy>k0bl 00CIIy>)KHBaHUS M SKCILUTyaTallul HOMEPHOro (oHaa
3narb e  CTpyKkTypy cCiyXObl OOCIyXMBaHHSI U JKCIUTyaTalliM HOMepHOro (onpaa, ee
1eJY, 3a/1a41, 3HaUeHUe B 00IIeH CTPYKTYpe TOCTUHHUIIBI
e [IpuHUUIBI B3aUMOJCHCTBUS C JPYTUMH CITYKOaMu OTels
e CepsucHsle ctannaptel housekeeping
e CaHUTapHO-TUTHEHUYECKHE MEPOIPUATHUS 110 00eCIIeUeHHIO YHCTOTHI, OPSIIKa,
KoM(popTa npeObIBaHMs rocTen
e Tlopsmok MaTepuaIbHO-TEXHHUUYECKOTO OO0ECeueHus: TOCTHHUIIBI U KOHTPOJIS 3a
COOJIIOJIEHHEM HOPM U CTaHJAPTOB OCHAIIEHUSI HOMEPHOTo (hOH1a
e [IpuHuunel ynpasiaeHUs] MaTepHabHO-TIPOU3BOICTBEHHBIMH 3allacaMU
e MerobI OLIEHKH YPOBHS MPEJOCTABISIEMOT0 FOCTIM CEpBHCA
e TpeGoBanuss  oOxpaHbl  Tpylda, TEXHUKH  O€30MAaCHOCTH M  IPaBHI
IPOTHBOINOXKAPHOU OE30MaCHOCTH
e CucreMy OTYETHOCTH B CilyxkOe 0OCITyXMBaHHS M JKCIUTyaTallid HOMEPHOTO
dbonga
Ymerb e [lnanupoBarh pabOTy CiykObl OOCITYy>KMBaHHMSI M SKCILUTyaTallud HOMEPHOTO
dbonma

e OpraHu3oBbIBaTh BBHINOJIHEHUE U KOHTPOJIMPOBATH COOJIIOJEHHE CTAaHIAPTOB
Ka4eCcTBa OKA3bIBAEMBIX YCIYT COTPYIHUKAMHU CITYKOBI
e PaccunThiBaTh HOPMATUBBI PAOOTHI TOPHUYHBIX




e KoHTpomupoBaTh COCTOSIHME HOMEpHOro (oHAa, BeACHHE JOKYMEHTAIUH
Cy )06l  paboTy OOCITYy>)KMBAIOIIETO TIEPCOHANIA IO COOIONCHUIO TEXHHUKH
Oe3omacHOoCTH Ha paboyeM MecTe, OKa3aHUIO MEepPBOIl MOMOIIM U JIEUCTBUN B
JKCTPEMAJIbHON CUTYALUH

OcBoeHne pPoQPecCHOHATBLHOTO MOAYJIS O00ECIEUUBAET JOCTHXKEHHE O00YUYarolIUMUCS
CLeOYIOWUX TUYHOCIHBIX Pe3Yibmamos Peaan3aii MPOrpaMMbl BOCITUTAHUS:

CriocoOHBIN CTaBUTh Tepel COO0OHM IeNu TMOJI BO3HUKAIOIIUE >KU3HCHHBIC 3aJ1auyH,
MoA0UPATh CIOCOOBI PEIICHHS] U CPEJICTBA PA3BUTHSA, B TOM YHCIIC C HCIIOJIH30BAaHHEM

JIP - 14 . N N
U(POBBIX CPENCTB; COACHCTBYIOMIMII MOICPKAHUIO HPECTIKAa CBOECH mpodeccuu u
00pa3oBaTeNbHON OPraHU3aAIHH.
1.4. Koau4ecTBO 4acoB, OTBeJleHHOE HA OCBOEHHE MPO(eCcCHOHAILHOI0 MOIYJIs

«Opranuzaiuss U KOHTPOJIb TEKYLIEH JEesSTeNIbHOCTH COTPYJAHHKOB OOCTYXKHUBAaHUA H
AKCIUTyaTallid HOMEPHOTO (OHAA»

OO111ee KOJIMYECTBO YacOB, OTBEICHHOE Ha OCBOECHUE MPOrPaMMBbI MPOPECCHOHATIBLHOTO
mMonynst — 448 dYac, B TOM YHCIE Ha OCBOEHHE MeXAUCHUILTUHAPHBIX KypcoB (MJK) u

IIPaKTHUKU:

- MZIK 03.01 — 156 gacos

- MJIK 03.02. — 70 gacoB

- yuebHyro — 108 gacoB

- MPOU3BOACTBEHHYIO — 108 "aca

- IEMOHCTPAMOHHBIN 3K3aMeH — 6 4acoB.




2. CTPYKTYPA U COAEP KAHUE NPO®ECCUOHAJIBHOI'O MOAYJIsA
2.1. IIM 03 «Opranu3zanmsi ¥ KOHTPOJIb TeKyLIel 1eATeJTbHOCTH COTPYAHUKOB CJIYKObI 00CTYKMBAHUSA U

IKCITYATAIMH HOMEPHOT0 (hoHIa»

O0beM BpeMeHH, OTBe/ICHHBII Ha OCBOeHHE
MEKTUCHMIUIMHAPHOT0 Kypca (KypcoB)

IIpakTuka, yac

Bueayauropnas
Bcero
Ko HanMeHoBamMS 4ACOB Oos3aTeJbHbIC ayTUTOPHbIE (camocTosAITEILHASA)
yueOHbIe 3aHATHS, YAC yueOHasi padora, IIpousBoacTBeHHAast
npogecCHOHATBHBIX pasnesioB MaKCc.
U 001uX npo¢ecCHOHAILHOI0 yueOHast 1ac. Yueonan
KOMIeTHIHIA MojyJist HArpy3Ka H B T1.4. B 1.4., } B T.4., ) (ecru mpexycMoTpeHa
NpaKTHKA JIabopaTopHble | KYPCOBOIi Beero | KYPcoOBOi paccpenoToueHHas
BCEro padoThI N NPOEKT NPOEKT MPaKTHKA)
NMpaKTHYeCKue (pabGora) (paGora)
3aHATUS
1 2 3 4 S 6 7 8 9 10
K 3.1, M/K 03.01.
OK. 01 -03 Opranu3zanyst 1 KOHTPOIb
IIK 3.2, TIK 3.3, OK.|tekyueil AesTeNbHOCTH
04 -10 COTPYTHUKOB CITY’KOBI 156 150 72 4
00CITy>)KUBaHUS U
IKCIUTyaTalin
HOMepHOro (oHaa
K 3.1, MJK 03.02.
OK. 01 -03 WHOCTpaHHBIH S3bIK B
[IK 3.2, IIK 3.3, OK.|cdepe
04 -10 npohecCHOHANBHOMN 70 66 58 2
KOMMYHHKAIIUH JUIs
CITyKObI 00CITY>KUBAaHUS H
9KCIUTyaTaluu
HOMepHoro GoHaa
YyeOHas mpakTUKa 108 108
[IpousBoacTBEHHAS
NpakTUKa 10 [poQuITo 108 108
CHENHATBHOCTH
Bcero: 442 216 | 130 - 6 | - 108 108




2.2. Tematnueckuii niian u cogepxxanue [IM 03 «Opranusanusi 1 KOHTPOJIb TeKyIIel 1eTeJbHOCTH COTPYAHUKOB CIYKObI

00CJIYyKUBAHMS ¥ IKCILIYATAIIMH HOMEPHOT0 (hoHI2»

Copep:xanue yuedOHOro MaTepuaJa, 1ad0paTopHble padoThl U NPAKTHYECKHE
HaumeHoBaHue pa3ieioB U Jomamnee | O0bem | YpoBeHb
ey TIM 1 MJIK 3aHATHS, BHEAYIUTOPHAs (CAMOCTOsITe/IbHAsI) ydyeOHasi padoTa o0yyaromuxcs, S 4aCOB | OCBOCHIS
KypcoBasi padoTa (IIpoeKT) (ecju mpexycMOTpPeHbI)
1 2 3 4 5
MK 03.01. Opranu3zanysi 1 KOHTPOJIb JSITEIBHOCTH  COTPYIHUKOB CITYKObI 00CITy>)KMUBaHUS M SKCIUTyaTalluu
HOMepHOro goHaa
Paznea 1. IlanupoBanue NOTPEOHOCTH CIYKOBI 00CTYKUBAHUS M IKCILIYaTAllMM HOMEPHOTro ¢oHIa B MATEPHAJTbHBIX pecypcax M MepcoHasie
Cooepoicanue yuebHo20 Mamepuania 16
Tema 1.1. 1. CrpykTtypa ciny>k0bl SKCIUTyaTal[id HOMEpHOro (hoHaa 0O-1 1 1
OcoOeHHOCTH  OpraHu3aluu ctp 27-30 1
paboThl ciy0bl | 2. TIepconan HOMepHOro (oH/a 0O-1 1 1
00CITy )KHUBaHUS u crp 37-45 1
SKCILTyatauuud — HOMEPHOIO | 3 MeTtoauka ONpeneICHHUS YHCICHHOCTH IepcoHana ciykObl oOciyxuBanus u | O-1 1 1
honna 9KCIUTyaTalii HOMEPHOTo GoHIa ctp 27-29 1
4. CtanaapT BHEIIHETO BUAa COTPYAHUKOB TOCTUHUIIBI O-1 1 1
cTp 45-47 1
5. OCHOBHBIE TEXHOJOTUYECKHUE IOKYMEHTHI, 0(hOpMIIsIEMBIE B CITYK0€ HOMEPHOTO O-1 1 1
donma ctp 30-37 1
6. Oka3zaHue nepBoi MOMOIIH O-1 1 1
[IpaBuna moxxapHoit 6€30MaCHOCTH ctp 119- 1
123
7. BHyTpudupmMeHHble CTaH1apThl 00CITY)KMBaHUsI TOCTeN 0-2 1 1
ctp 41-43 1
8. JlenoBoe obOmenme 0-2 1 1
OTHUKA U DTHKET ctp 26-30 1
Ilpakxmuueckue 3anamus 10
1. Onpenenenne T0JKHOCTHBIX 0053aHHOCTEH COTPYTHUKOB CITYKOBI 0O-1 1 2
00CITy>)KMBaHUS 1 IKCIUTyaTallii HOMEpHOTO (hoHIa ctp 37-40 1
2. CocraBieHue nepcoHabHBIX 3a/1aHUM cynepBaiizepam O-1 1 2
ctp 30-35 1




3.0mpeneneHre  YUCICHHOCTH  pPAaOOTHUKOB, 3aHATHIX  oOciyxuBaHuem, B |O-1 1
COOTBETCTBUU C YCTAaHOBJICHHBIMU HOpMaTHBaMH ctp 38-40 1
4. B3auMoieicTBHA CITy>kObl HOMEpHOTO (poHMIa C ApyrUMH ciy)kO0amu rocTuHunbl | O-1 1
cTp 27-29 1
5. Pemenue cuTyallMOHHBIX 3aJaHMi Ha 3HaHHe abOpeBuaryp: «OOo3Hauenus | O-1 1
cTaTyca HOMepa U UHJEKCa MTOCEJIICHUSI B OTEJe» ctp 12-15 1
Tema 1.2. Cooeporcanue yuebnozo mamepuana 8
IInanupoBanue norpedHoCTH | 1.3amaun yduera W OIGHKH OCHOBHBIX CpPEACTB M MaTepHaibHBIX IeHHOcTel | O-1 1
B MaT€PHUAIbHBIX [IEHHOCTAX | TOCTHHUIIBI ctp  238-
OrneHka MaTepraioB 239 1
2. JlokyMeHTabHOe O(OpMIIEHUE IOCTYIUJIEHUS, CIMCAaHUS OCHOBHBIX CpencTB, | O-1 1
OTIIyCKa MaTepUajoB ctp  240- 1
242
3. IlonsTHE, TOPSAIOK pacyeTa U y4eT U3HOCA OCHOBHBIX CPEJICTB O-1 1
YyeT peMOHTa OCHOBHBIX CPEJICTB cTp 246-
247 !
4 VluBeHTapu3alMs:  CyIIHOCTb, 3HAa4yeHHWE, BUIbI, NOPSAAOK mposeaeHus, | O-1 1
JIOKyMEeHTaJIbHOE o(hopmiIeHHE ctp  243-
1
247
llpakxmuueckue 3ansamus 4
1. lokymeHTanbHOE 0(hOpMIIEHUE MaTepUAIbHBIX [IEHHOCTEH O-1 1
ctp  240- 1
242
2. Pacuet noTpeOHOCTH B MaTe€pUaIbHbIX [IEHHOCTAX TOCTUHHIIBI O-1 1
cTp 243- 1
245
CamocrosiTesibHas yyeOHasi paboTa npu u3yyeHuu pasjgena 1.
1. CocTtaBUTh CXeMy CTPYKTYphI YIIPaBJIECHUs CIy*)O00H dKCITyaTalluu HOMEpHOro (oHaa
2. Ilonck Ha caiiTax TOCTUHHIL MATEPHATIOB O KOHChEPKAX, MOCBUIBHBIX
3. ITouck Ha caliTax TOCTUHUL] MaTepuasioB o Kareropusx VIP-rocreit 2

4. IloarotoBUTH coobIIeHNE 00 YOOPOUHBIX MaTepHasax, TEXHUKE U MHBEHTAPIO 110 33JaHHI0 MPENo1aBaTels
5. CocTaBUTh TaOIUILY IO OCHOBHBIM CPEJICTBAM FOCTUHHIIBI
6. 3yunTh JOKYMEHTAIMIO, HEOOXOAMMYIO MPH MPOBEIEHUU MHBEHTapU3aLUU




Pazjnen 2. Opranuszanus 1 KOHTPOJIb TeKYIIeil 1eATeJIbHOCTH COTPYAHUKOB CJIYKObI 00CTyKUBAHUS M IKCILTyaTallUM HOMePHOTo (poHIa B
COOTBETCTBUM € TeKYLIHMMH IJIAHAMHU M CTAHJIAPTAMH FOCTUHHULBI UIS1 O/IePKAHUS TPeOyeMOoro ypoBHs Ka4yecTBa 00CIy;KUBAHUS rocTeil

Tema 2.1.
Opranuzanust

00cITy )KHBaHUS

MO3TAXHOTO
HOMEPHOTO

(bOHI[a T'OCTHHHUIIBI

Cooepoicanue yuebHo2o mamepuaia 18
1. Buabl TOCTUHUYHEBIX IOMEIEHUN O-1 1
ctp 12-14 1
2. YOopka HOMEpPOB: MOCJIE0BAaTEILHOCTD, 3Tallbl, KOHTPOJIb Ka4eCTBa O-1 1
ctp 51-60
Y60pka 0OLIECTBEHHBIX U CITYKEOHBIX 30H TOCTUHUIIBI 0O-1 1
cTp 66-70
3.Y6opouHble MaTepHasbl, TEXHUKA, HHBEHTAPh O-1
1
ctp 90-96
TexHuka 6e30macHOCTH MpH pabOTe C YUCTSIIUMH U MOIOLIMMHU CPEICTBAMU O-1 1
crp 111-113
4. ITpoayKuust MHAMBUIYAJIbHOIO TOJIb30BAHUS B TOCTUHHIIAX O-1 1
crpl01 -106 1
5. XpaHeHue LIEHHBIX BelEeH MPOKUBAOIINX O-1 1
VYdeT 1 BO3Bpar 3a0bITHIX BelleH cTp 256-259 1
6. Opranu3zanus paOoTbl KaMepbl XpaHeHUsl, cel(hoB B HOMEpax U Ha CTOiKe 0-2 1
pErUCTpALINU ctp 112-125
Odopmiierne 3a0BITHIX BEIIEH O-1 1
ctpl20 -125
7. O6cnyxuBanue VIP-rocteit O-1 1
cTp/2-76
Bunbl «kKOMIUIMIMEHTOBY O-1 1
ctp 72-75
8. MudopmaronHas namka ajs rocteit 0O-1 1
crp 105-106 1
9. IlporpaMMBl JTOSIIBHOCTH 0O-1 1
cTp 84-89 1
Ilpakmuueckue 3anamus 28
1. CocraBneHue KOHTPOJIbHBIX JIMCTOB KayecTBa YOOPKU HOMEPOB, TOMEIIEHU I O-1 1
CJIy>K€OHOT0 M OOIIEeT0 MOJb30BaHMS cTp 66-70 1




2. CocraBiieHue MaMsATKU 10 YOOpKe MOMEIIEHUH TOCTHHULIBI O-1 1
cTp 52-54 1
3. OdopmiieHne 3a0bITHIX BeIeH O-1 1
cTp256 -
259 1
4. O6cnyxuanue VIP- rocreit O-1 1
cTp76-83 1
5. Pa3paboTka NpUBETCTBEHHBIX OTKPBITOK JIJIsl TOCTEN O-1 1
cTp 66-67 1
6. Pa3zpaboTka TeMaTHUIECKUX OTKPBITOK JJISl TOCTEH O-1 1
cTp 66-68 1
7. CocTaBiieHHE€ aHKETBI FOCTS O KaueCTBE 00CITy KUBAHUS O-1 1
cTp 65-66 1
8. CocraBiieHrEe aKTOB Ha HAJIMYUE U aKTUPOBAHUE YTEPSHHON WM UCIIOPUYEHHOU 0O-1 1
TOCTUHUYIHON COOCTBEHHOCTH cTp 238 -
1
240
9. CutyanmonHsle 3a1aun: «PenieHre KOHPIUKTOB € TOCTSIMIY C IPUMEHEHUEM O-1 1
crangapros «WorldSkillsy» ctpl40 -141 1
10. HeoObI4uHBIE yCIyTH B OTENSIX 4 - 5 3Be311 0-2 1
ctp 80-84 1
11. Cbop, cucremarusanus 1 00padoTKa HH(GOPMALIUU AJIs CO3AAHUS PEKIAMHBIX O-1 1
MaTepHaoB CPEJCTB pa3MeIleHUs ctp 15-24 1
12. Pa3zpaboTka u ohopmiieHne peKiIaMHbIX MaTtepuanoB (otens 4-5 3se3n PK) O-1 1
ctp 16-19 1
13. C6op, cucremaTu3zanus u 006padoTka HHPOPMAITUH [T CO3/1aHUS PEKITaAMHBIX 0O-1 1
MaTepUAJIOB MPEANPUATUNA CAHATOPHO-KYpOPTHOTO KomIuekca PK ctp 17-21 1
14. Pa3zpabotka u ohopmiieHHE pEKIAMHBIX MaTEPUATIOB O IPEAIPUATHH 0O-1 1
CaHATOPHO-KYpOpPTHOTO KoMIuiekca PK ctp 6-10 1
Tema 2.2. Cooepoicanue yuebHo2o mamepuand 8
Opranu3zanust paboTsl 1. Opraau3zanusi 0eJIbeBOTr0 X0351WCTBA TOCTHHHITBI 0-1 1
NPavYeYHON U XUMIUCTKA TpebGoBanus k 6enb10 ctp 124-127 1




2.CtaHapThl TOCTUHUYHOTO O€JIbs O-1 1
MesxayHapoAHble 3HAKU 10 YXOy 3a TKaHSAMM U3 Pa3IMYHbIX MaTE€pHUaIOB crp 126-
127, 1
310-311
3. Opranu3zanus paboThl MPAY€YHON U XMMYHCTKUA B TOCTUHUIIE O-1
1
cTpl28 -130
[Topsimok npuema u opopMIIeHHUS 3aKa30B HA CTUPKY M YUCTKY JINYHBIX BEIEH 0O-1 1
MTPOKUBAIOIITUX ctp 134-137
4. Bo3memenue yuiep0a mpy mopye JTUIHBIX BEHICH MPOKUBAIOIINX O-1 1
ctp 135-139 1
IIpakmuyeckue 3ansimus 6
1.PacimpoBKa sSpIBIKOB TEKCTHIBHBIX U3EITUI O-1 1
ctp 310 1
2.0TpaboTKa HABBIKOB MpUeMa U 0(hOPMIICHUS 3aKa30B HA YCIYTH MIPAYSUHON U 0-1 1
XUMYHCTKH ITPOYKUBAIOLIUX B TOCTHHUIIE ctp 134-138 1
3. Pemienne cuTyanmoHHBIX 3aJaHHU TPHU 00CITY’)KHBAaHUH TOCTEH MO CTaHIapTaM 0-1 1
«WorldSkills» ctp 136-137 1
Tema 2.3. Cooeporcanue yuebHo2o mamepuana 8
Ooecneuenue 6e3onacHocTd | 1.5e30mMacHOCTh B CPEICTBAX pa3MEIICHHUS O-1 1
IPO’KMBAOIINX Busl yrpo3 B roctuHmIe cTp 249-250 1
2.0co0EHHOCTH «OTKPBITOrO» JoMa 0-2 1
CoBpeMeHHbIE TeXHOJIOTUH, TPUMEHEHHE TEXHOJIOTHH «YMHBIH» TOM crp 222-227 1
3.3ammTa nepcoHaIbHbIX JaHHBIX 0-1 1
Kommepueckast TaiiHa TOCTHHHUIIBI cTp275 1
4. CucteMbl KOHTPOJIS JOCTYTa B TOMELEHUS 0-2 1
ctpl07-110
CucreMsbl BUIEOHAOIIOIEHUS O-1 1
cTp 273-274
Ilpakmuueckue 3anamusl 6
1.CocraBnenne mamMsaTKu 0€30MaCHOCTH JJII TOCTEW U MepCcoHaia OTelIs. O-1 1
ctp 249-250 1
2. Anroputm nefictuii ipu YC ¢ mpumenenuem crarnapto « WorldSkills» 0-1 1
ctp 250-251 1




3.Pemenune skcTpaopauHapHBIX CUTYAIMH C TOCTSAMHU B OTEJIE C TPUMEHEHUEM 0-1 1

crangaptoB « WorldSkills» cTp 256-264 1

Tema 2.4. Cooeporcanue yuedbnoeo mamepuana 12
Opranuzamms 1. ITpuHIMOBI ¥ TEXHOJIOTUH OPTaHU3aLUK JJOCYTa ¥ OTJbIXa B TOCTHHUYHBIX 0-1 1
HPCIOCTABIICHUSA KOMILTEKCaxX ctp 140-141 1
AOTIOTHUTCIBHBIX YCIIYT B 2.busHec — 1ieHTp: Ha3HAa4YeHHE, 000pyAOBaHNE, PYHKIH ITEPCOHANA, BUIBI 0O-1 1
TIPOLECCE HPOKUBAHIA MIPEI0CTaBIISAEMBIX YCIYT ctp 141-145 1
3.Ilpenocrasnenue ycayr SPA komriuiekca 0O-1 1

cTp 177-184 1

4.0Opranuzanus SJKCKypCHOHHOTO 00CTY>KUBaHUS 0O-1 1

ctp 148-151 1

5.0pranuzanus OTAbIXa U Pa3BICYCHUI 0O-1 1

ctp 161-170 1

6.0xa3aHue TPaHCIIOPTHBIX YCIYT MPOKUBAIOIITUM 0O-1 1

ctp 158-160 1

IIpakmuyeckue 3ansimus 18

1. IlpenocraBneHue JONOIHUTEIBHBIX YCIYT B OTeJe ¢ MpUMeHeHueM cranaapro | O-1 1

«WorldSkills» ctp 140-141 1

2. Ilpuem n opopmiieHHs 3aKa30B Ha yCIyTH KOoH(pepeHI-cepBuca ¢ mpumenennem | O-1 1

crangapros «WorldSkillsy» crp 141-144 1

3. [Ipuem u opopmiienure 3akazoB Ha yciuyru SPA -kommiekca 0-1 1

ctp 177-183 1

4. Opranu3zaius YJKCKypCHOHHOTO OOCTY>KUBaHUS 0-1 1

ctp 148-151 1

5. Pa3paboTka npe3eHTanuu 3KCKYPCHOHHON MTPOTPaMMBI JIJIsl TOCTEH OTeIs 0-1 1

ctp 149-152 1

6. Pemenne cutyanuii mo okazaHHIO MOMOIIIX TOCTIO BO BpeMsI IPOKUBAHUS C O-1 1

npumenenueM cranaaptoB « WorldSkills» ctp 172-176 1

7. CocraBiieHne aHUMAIMOHHBIX TPOTPaMM ISl Pa3TUYHBIX KaTeTOPH rocTei O-1 1

ctp 161-170 1

8. IIpenocraBieHne TPaHCIIOPTHOTO OOCITY)KMBAaHUS MPOKUBAIOIINM O-1 1

ctp 158-160 1




9. PemieHne SKCTpaOpAMHAPHBIX CUTYalUi C TOCTSIMH B OTEJIE C IPUMEHEHUEM 0-2 1 2
crangaptoB « WorldSkills» ctp 41-44 1
CamocrosiTesibHas yyeOHasi padoTa NpH M3yYeHHUH pasjiena 2.
1. ITogroroBuTsh npe3eHTanuio Ha Temy: «Ciyx6a 6e301macHOCTH OTess (110 3alaHUIO0 PENoAaBaTeNs)
2. IloarotoBuTth 10 MatepuanaMm MHTEpHET-pEeCypcoB COOOIIEHKE O CITydasix BOPOBCTBA B OTENE 9 3
3. IloaroToBUTH Ipe3eHTALMIO Ha TeMy « TexHuueckue cpecTBa 6€30MacHOCTH B TOCTUHHLIE)
MJK 03.02. YpoBenn
WHocTpanHbli 536K B cdepe OCBOEHMA
npodeccHnoHATEHOM 3HAHMI
KOMMYHUKaIlUM A CIIY>KOBbI
OOCITy’)KMBaHUSI M OSKCIUTyaTaluu
HOMEPHOTo oHaa
Pa3nes 1. Ciryk0b1 00CIy;KMBAHUS U IKCIUIYATAIMH HOMEPHOT0 (pOHIAa KaK HeoTheMJeMasi YacThb HHAYCTPHHU 12
rocTenpuuMcTBa

Tema 1.1. Cooepoicanue yuebHo20 mamepuana 1 2
CoBpeMeHHOE TTOHSTHE Texct o Teme
UH/TyCTPUH FOCTENPUUMCTBA IIpakmuyeckue 3ansamus 1 2

e AynupoBaHHE TEKCTa IO TEME C IEeTbI0 BRIPAOOTKH HABBIKOB COLMAIIN3AIINH, KaK

MHCTPYMEHTa MEXKYJIbTYPHOTO OOLIIEHHUS B COBPEMEHHOM MOJIUKYJIbTYPHOM MHUDE
e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH IS pa3BUTHS HABBIKOB
KOMMYHUKaTUBHON MHOSI3bIYHON KOMITETEHIINH, a TAK)KE€ HEPEUYEBOr0 MOBEICHUS

e BrInojHeHue JeKCUYeCKuX ynpakHEeHHH

e OtBeTbl Ha IOCTAaBJIEHHBIE K TEKCTY BOIPOCHI
Tema 1.2. Cooeporcanue yuebno2o mamepuana 1 2
Poutb city:x0b1 0OCTY)KUBaHUS U Texcr o Teme
IKCIUTyaTallidl HOMEPHOTO (OoHIa Tpaxmueckie sansmus 1 >

B IIMKJIE OOCITY>KHBaHUSI.
OcHoBHbIE QYHKIIUT

Brenenue nexcuku mo teme (25 cioB)

UreHue TeKcTa ¢ MOMCKOM CHHOHUMHYECKHUX BhIPAaXKEHU, €0 JINTEepaTypHbIi epeBo
OTBeThI Ha MOCTaBJIEHHbBIE K TEKCTY BOIPOCHI

Kparkuit nepeckas Tekcra

BrinosiHEHNE NTEKCUKO-TPAMMATHYECKUX YIPAKHEHUI




Tema 1.3.

CtpyKTypa ciyxO0bI
00CITyKUBaHUS U 3KCILTyaTaluu
HOMepHOro (oHxa

Cooepoicanue yuebHo2o mamepuana

TekcT mo Teme

IIpakmuueckue 3anamus
BBenenue nexcuku no teme (25 cioB)
UreHne TeKCTa ¢ MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €r0 JINTEPATYPHBIN MIEPEBO/L
OTBeThI HA OCTABJICHHBIE K TEKCTY BOIPOCHI
Kparkuit nepeckas Tekcra
BrInoyiHEHUE JTIEKCUKO-TPAMMATUYECKUX YIIPAXKHEHUN

Tema 1.4.
KanpoBelii cocTaB ciysk0bl
HOMEpHOTO (poHma

Cooeporcanue yuebno2o mamepuana

TexcT o Teme

IIpaxmuueckue 3anamus
AyIupoBaHHE TEKCTa MO TEME C IEIIbI0 BHIPAOOTKH HABBIKOB COLMAIIN3AIINH, KaK
UHCTPYMEHTa MEXKYJIbTYPHOIO OOLIIEHHUS B COBPEMEHHOM MOJHUKYJIbTYPHOM MHUDE
VYnorpebiieHue HOBBIX PEUEBBIX KOHCTPYKIIMH 11l pa3BUTHUS HABBIKOB
KOMMYHHMKAaTUBHON MHOS3BIYHONM KOMIIETEHIIMH, 4 TAK)KE HEPEUEBOT0 OBEACHUS
BrInonHeHue JIEKCHYeCKUX YIIPaKHEHUN
OTBeThl Ha IOCTaBJIEHHbBIE K TEKCTY BOIPOCHI

Tema 1.5.

OyHKIMOHATBHBIE 00S3aHHOCTH
MEHeKepa CITy>KObl HOMEPHOTO
dona

Cooeporcanue yuebHo2o mamepuana

TekcT o Teme

Ilpakxmuueckue 3anamus
Brenenue nexcuku mo teme (25 cioB)
UreHne TeKCTa C MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €r0 JINTEPATYPHBIN MEPEBO/T
OTBeTHI Ha ITIOCTABIECHHBIE K TEKCTY BOIIPOCHI
Kparkuit nepeckas Tekcra
BbrInonHeHue JeKCUKO-TpaMMaTHYECKUX YIPaKHEHUH

Tema 1.6.

B3aumopeiicTBust ¢y xObl
HOMEpHOTo (poHJa C IPYTUMHU
CITy>k0aMH TOCTHHHULIBI

Cooeporcanue yuebnoeo mamepuana

TekcT o TeMe

IIpakmuyeckue 3ansimus
Brenenue nexcuku mo teme (25 cioB)
UteHne TeKCTa ¢ MOMCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €T0 JIMTEPATYPHBIA MEPEBO
OTBeTHI Ha IIOCTaBJIIEHHBIE K TEKCTY BOIIPOCEHI
Kpatkuii nepeckas TekcTa
BrlinonHeHne TeKCUKO-TPaMMaTHYECKHUX YIIPAKHEHUN




Pa3znen 2. Housekeeping. Ciry:k06a ropHHYHBIX 22
Tema 2.1. Cooeporcanue yuebno2o mamepuana 1
Cnyx0a TOpHUYHBIX U €€ Tekct o Teme
OCHOBHBIE 33/1a41 IIpaxmuueckue 3anamus 1
e AynupoBaHHE TEKCTa IO TEME C IIeTbI0 BRIPAOOTKH HABBIKOB COLMAIN3AINH, KaK
HMHCTPYMEHTa MEXKKYJIbTYPHOTO OOIICHHS B COBPEMEHHOM HOJUKYJIBTYPHOM MHpE
e VnorpelieHre HOBBIX PEUEBBIX KOHCTPYKIIUM JIJIsl pa3BUTHS HAaBBIKOB
KOMMYHUKAaTHBHON HHOS3bIYHON KOMITETEHIINH, a TAK)KE€ HEPEUEBOTO MMOBEACHUS
e BBIITONIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OtBeThl HAa IOCTABJICHHBIE K TEKCTY BOIPOCHI
Tema 2.2. Cooepoicanue yuebHo20 mamepuana 1
Crapiiast rOpHHYHAS U €€ Tekct o Teme
byHKIIMOHATbHBIE 00S3aHHOCTH IIpaxmuueckue 3anamus 1
e AynupoBaHHE TEKCTa IO TEME C IEebI0 BRIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
MHCTPYMEHTa MEKKYJIbTYPHOTO OOIICHHS B COBPEMEHHOM MOJUKYJIBTYPHOM MHPE
e VYnorpeOieHue HOBBIX PEUEBBbIX KOHCTPYKIUH Ul Pa3BUTHS HABBIKOB
KOMMYHUKaTHBHON HHOSI3BIYHON KOMITETEHIINH, a TAK)KEe HEPEUEBOTO TIOBEACHUS
e BBINTONIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OTBeTHI Ha MTOCTABJICHHBIC K TEKCTY BOIIPOCHI
Tema 2.3. Cooeporcanue yuedbnoeo mamepuana 1
l'opHnuHas — rnmaBHOE Tekcr o Teme
JIefCTBYIOIIEE JTUIIO CITYKOBI Ilpaxmuueckue 3anamus 1
HOMEPHOTO (onIa e BaeneHue neKCUKH 10 TeMe (25 cloB)
e UreHue TEKCTa C TOMCKOM CHHOHUMHYECKUX BBIPAKEHUH, €ro INTepaTyPHBIH MepeBo/I
e OTBeTHl Ha MTOCTABJICHHBIEC K TEKCTY BOIIPOCHI
e Kparkuil nepeckas TeKCTa
e BrInongHeHue JIEKCUKO-TPAMMATHYECKUX YIIPAXKHEHUN
Tema 2.4. Cooepoicanue yuebHo20 Mamepuana 1
OCHOBHBIE UHCTPYKIIUU JJISI Hwuanor no reme
TOPHUYHOMN Ipaxmuueckue 3anamus 1

¢ OtpaboTKa HaBBIKOB IUAJOTHYECKON peun
e 3yuenue nexcuku mo teme (20 cioB)
e AynupoBaHHE JHAJIora IO TeME C IIeITbI0 BRIPA0OTKH HABBIKOB CONMAINA3AINH, KAK




WHCTPYMEHTA MEXKKYJIBTYPHOTO OOIICHHS B COBPEMEHHOM OJUKYJIBTYPHOM MHUPE
e UreHue, nepeBo1 1UaAIIOrOB
e (CocTaBiieHHE AUATIOIOB

Tema 2.5.
Bunast yoopku HOMepa

Cooeporcanue yuebno2o mamepuana
TekcT no Teme

lIpaxmuueckue 3anamus

e AynupoBaHME TEKCTa U AUAJIOra IO TEME C LIEIbI0 BIPAOOTKH HaBBIKOB
COLIMAIIN3ALUH, KAK HHCTPYMEHTA MEXKYJIBTYPHOTO OOILICHNUS B COBPEMEHHOM
MOJIMKYJIbTYPHOM MHPE

e VYnorpeOieHue HOBBIX PEUEBbIX KOHCTPYKIUH Ul Pa3BUTHS HABBIKOB
KOMMYHHMKAaTUBHOW NHOSI3bIYHOM KOMIIETEHIIMY, a TAKKE HEPEYEBOIO ITOBEACHHUS

e BbINIONIHEHNE JIEKCUYECKUX YIIPAKHEHUN

OTBeThl Ha IOCTABJICHHBIE K TEKCTY BOIIPOCHI

Tema 2.6.
[Iponenypa yoopku HoMepa

Cooepoicanue yuebHoeo mamepuania
TekcT o Teme

IIpakmuueckas paboma
IIpocMmoTp mpe3eHTalui 1o TeMe
Beenenue nekcuku no uzyyaemoit reme (30 ciioB)
Urenue, nepeBoJl TEKCTA € HIEMEHTAMU CTHIMCTUYECKOrO aHaJIn3a
BrInonHeHune JICKCUKO-TPaMMAaTHYECKUX YITPAKHEHUI

Tema 2.7.
[Ipouenypa y6opku
OOIIIECTBEHHBIX TTOMEILIEHUT

Cooeporcanue yuebHo2o mamepuana
TexcT u quanor mno reme

IIpaxmuueckue 3anamus

e AynupoBaHHMe TEKCTa U AUAIOra MO TeME C 11eJIbI0 BBIPaOOTKH HAaBBIKOB
COLIMAJIN3alluy, KaK MHCTPYMEHTA MEXKYJIbTYPHOTO OOIIEHHS B COBPEMEHHOM
MIOJIMKYJIbTYPHOM MUPE

e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH /IS Pa3BUTHS HABBIKOB
KOMMYHHMKAaTUBHON MHOSI3BIYHONM KOMIIETEHIINH, a TAK)KE HEPEUEBOT0 TOBEACHUS

e BrINTONIHEHNE JIEKCUYECKUX YIIPAXKHEHUN

e OTBeThI Ha MOCTABJICHHBIE K TEKCTY BOIIPOCHI

Tema 2.8.
HOJ'II/ITI/IKa HYacBbIX JIA

Cooepoicanue yuebHo20 Mmamepuaia
Tekcr o Teme




TOPHUYHOMN

IIpaxmuueckue 3anamus
e AynupoBaHHE TEKCTa IO TEME C IIeTbI0 BRIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOIO OOLIIEHHUS B COBPEMEHHOM MOJUKYJIbTYPHOM MUPE
e VYnorpeOieHue HOBBIX PEUEBbIX KOHCTPYKIUH Ul pa3BUTHS HABBIKOB
KOMMYHHMKAaTUBHON MHOS3BIYHON KOMIIETCHIIMH, a TAK)KE HEPEYEBOTO NIOBEACHUS
e BBIIIONIHEHNE JIEKCUYECKUX YIIPAKHEHUN
OTBeThl Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI

Tema 2.9.
Pa3pemenrie KOHPIUKTHBIX
cuTyaluii npu yoopke Homepa

Cooeporcanue yuebno2o mamepuana
Tekcr o Teme

IIpaxmuueckue 3anamus
e AynupoBaHHE TEKCTa IO TEME C IEeTbI0 BRIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
HMHCTPYMEHTa MEXKYJIbTYPHOIO OOLIEHHUS B COBPEMEHHOM IOJUKYJIBTYPHOM MUpE
e VYnorpeOieHue HOBBIX PEUEBBbIX KOHCTPYKIUH Ul pa3BUTHS HABBIKOB
KOMMYHHMKAaTUBHON MHOSI3BIYHON KOMIIETEHIIMH, a TAK)KE HEPEUEBOT0 IOBEACHUS
e BBIITONIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OTBeThl HA MOCTaBJICHHbIE K TEKCTY BOIPOCHI

CamocrositesibHas padora 1.
[ToAroTOBUTH M MPEACTABUTH CBOIO MPOTPaMMy JIOSUTBHOCTH B OTEJIE

KonTtpoabnas padora Nel.

Pa3nea 3. O0ecnieyenne 0€30MacHOCTH NMPOKMBAIOIIHX

Tema 3.1.
[TpaBunax 6e30MacHOCTH BO
BpeMSI HpO)KI/IBaHI/Iﬂ B TOCTUHUIIC

Cooeporcanue yuebHo2o mamepuana
Jwnanor no reme

Ilpakmuueckue 3anamus
¢ OtpaboTKa HABBIKOB JIUAJOTHYCCKON PeUn
e lI3yuenue nexkcuku mno Teme (20 cioB)
e AyaupoBaHue AMAaJora 1Mo TeMe C IEeNbI0 BRIPaOOTKHU HABBIKOB COIIMATM3AIINH, KaK
WHCTPYMEHTA MEKKYJIBTYPHOTO OOIICHHS B COBPEMEHHOM TOJIUKYJIBTYPHOM MHPE
e Urenue, nepeBo/1 IUATIOTOB
CocrapieHne JUaJoroB

Tema 3.2.
TpeboBanus k ciryx6e

Cooepoicanue yuebHo20 Mmamepuaia
Teker o Teme




0€30aCHOCTHA TOCTUHHIIBI

IIpakmuueckue 3anamus
Brenenue nexcuku no teme (25 cioB)
UreHne TeKCTa C MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €T0 JINTEPATYPHBIN MEPEBO
OTBeThI HA OCTABJICHHBIE K TEKCTY BOIIPOCHI
Kparkuit nepeckas Tekcra
BrpinosiHEHUE JTIEKCUKO-TPAMMATUYECKUX YIIPAXKHEHUN

Tema 3.3. Cooepoicanue yuebHo2o mamepuana 1
CocraBieHue TU1aHa dBakyaluu B | TeKcT 1o teme
TOCTHHHIIC IIpaxmuueckue 3anamus 1

e AyaupoBaHHUE TEKCTa [0 TEME C IICJIbI0 BRIPAOOTKH HABBIKOB COIHAIIM3AINN, KaK

WHCTPYMEHTA MEXKYJIbTYPHOTO OOLICHHUS B COBPEMEHHOM MOJIHUKYJIbTYPHOM MUPE
e VYnorpeOiieHHuEe HOBBIX PEUEBBIX KOHCTPYKIUH JUIS Pa3BUTHSI HABHIKOB
KOMMYHHUKATHBHOW WHOS3BIYHON KOMITETEHITUH, & TAKKE HEPEUCBOTO TTOBEICHHUS

e BBIITONIHEHNE JIEKCUYECKUX YIIPAKHEHUN

e OrtBeThI Ha NMOCTABJICHHBIC K TEKCTY BOMPOCHI
Tema 3.4. Cooeporcanue yueonozo mamepuana 1
Opranuzanus paboTsl KaMepbl TekcT mo Teme
XpaHCHHU, Oq’ovaHeHHe IIpaxmuueckue 3anamus 1
3a0BITEIX Bellel e Baenenue nexkcuku 1o reme (25 cioB)

e UreHwne TeKcTa C MOMCKOM CHHOHUMUYECKUX BBIPAXKEHHH, €r0 JTUTepaTypHBIN IEPEeBO]

e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI

e Kparkwuii mepeckas TekcrTa

e  BrinosHeHue IEKCUKO-TPaMMaTHYECKUX YIPaXKHEHHMA

Pasnen 4. Opranuszanus npeaocTaBjeHus YCJIYyT B polecce MPoKUBAHUS 18

Tema 4.1. Cooepoicanue yuebHo20 Mmamepuana 1
Opranu3anus padoTel mpauedHoi | TekcT 1mo Teme
B XUMAIHUCTKH B TOCTHHHIIC IIpaxmuueckue 3anamust 1

BBenenue nekcuku mo teme (25 ciioB)

UreHue TEeKCTa C MOMCKOM CHHOHUMHUYECKHX BBIPAKESHHI, €ro JIUTepaTypHbBIN epeBo/]
OTBeThI HA TIOCTABJICHHBIE K TEKCTY BOMPOCHI

Kpartkuii nepeckas Tekcra




e BrimonHeHne JICKCUKO-TpaMMAaTUYCCKUX ynpa;xHeHI/Iﬁ

Tema 4.2.
Opranu3anus 3KCKypCHOHHOTO
00cITy )KHUBaHUS

Cooepoicanue yuebHo2o mamepuania
Tekcr o Teme

IIpaxmuueckue 3anamus
e AynupoBaHHE TEKCTa IO TEME C IeTbI0 BRIPAOOTKH HABBIKOB COLMAIN3AIINH, KaK
MHCTPYMEHTa MEXKYJIbTYPHOI0 OOLIEHHUS B COBPEMEHHOM HOJUKYJIbTYPHOM MUDE
e VYnorpeOieHue HOBBIX PEUEBbIX KOHCTPYKIUH Ul pa3BUTHS HABBIKOB
KOMMYHHMKAaTUBHON MHOSI3BIYHONM KOMIIETEHIIMH, a TAK)KE HEPEUEBOT0 IOBEACHUS
e BBIIIONIHEHNE JIEKCUYECKUX YIIPAKHEHUN
e OrtBeThl Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI

Tema 4.3.
[TpenocraBnenue yciayr SPA
KOMILJIEKCa

Cooepoicanue yuebHoeo mamepuania
Jlmajor 1mo TeMe

IIpaxmuueckue 3anamus
Brenenue nexcuku mo teme (25 cioB)
UreHne TeKCTa C MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €T0 JINTEPATYPHBIN IIEPEBOJ
OTBeTHI Ha ITOCTABIECHHBIE K TCEKCTY BOIIPOCHI
Kparkuit nepeckas Tekcra
BbrInonHeHue JeKCUKO-TpaMMaTHYEeCKUX YIPaXXKHEHUH

Tema 4.4.
ApeHnia aBTOMOOMIIA

Cooeporcanue yuebHo2o mamepuana
TexcT u quanor mno reme

Ipakxmuueckue 3anamus
Brenenue nexcuku mo teme (25 cioB)
UreHne TeKCTa C MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUM, €r0 JINTEPATYPHBIN MEPEBO/T
OTBeTHI Ha ITIOCTABIECHHEIE K TEKCTY BOIIPOCHI
Kparkuit nepeckas Tekcra
BrInonHeHue JeKCUKO-TPaMMaTHYEeCKUX YIPAXKHEHUH

Tema 4.5.

[IpenocraBnenue yciyr B
CIIOPTUBHO-03/IOPOBUTEIIEHOM
KOMILICKCE

Cooeporcanue yuebnoeo mamepuana
TexcT u quanor mno reme

IIpakmuyeckue 3ansimus
e Bgenenue nekcuku mo Teme (25 cioB)
e UreHune TeKCTa C MOMCKOM CHHOHMMUYECKUX BBIPAKEHUH, €ro JIUTePAaTyPHBIIA EPEBO/T
° OTBeTHI Ha IIOCTaBJIIEHHBIE K TCKCTY BOIIPOCEHI




e Kparkuii nepeckas Tekcra
¢ BrInojgHeHHe JeKCUKO-TPAMMATUYECKUX YITPaKHEHU I

Tema 4.6. Cooepoicanue yuebHo2o mamepuania
Opranu3anus oTabIxa u Tekct o Teme

pasBriedeHui. AHIMATOP IIpaxmuyeckue 3anamus

e OtpaboTKa HABBIKOB JHATIOTHYECKON peUH

e 3yuenue nexcuku mo teme (20 ciioB)

e AynupoBaHue AMajora 1o TeMe ¢ IeNbl0 BRIPaOOTKHU HABBIKOB COLIMATM3AINH, KaK
WHCTPYMEHTA MEKKYJIBTYPHOTO OOIICHHSI B COBPEMEHHOM TIOJTUKYJIETYPHOM MHPE

e UreHue, nepeBo1 IUATIOIOB

e (CocraBlicHUE THAJIOTOB

Tema 4.7. Cooepoicanue yuebHoeo mamepuania
MenuiuHCcKoe 00CITy)KUBaHHE Tekct o Teme

IIpakmuueckue 3anamus:
e lI3yueHue HOBBIX CJIOB U TEPMUHOB B 00Bbeme 15-20 cioB

e UreHue u nepeBoj TEKCTOB MPOEeCCHOHATBLHON HAIIPABICHHOCTH

e [IpocmoTp BuaEOMATEpHUATIOB

e  BrInonHeHHe JEKCUKO-TPAMMATUYECKUX YIIPAKHEHUH, B TOM YHCIIE HAIIPaBJICHHBIE
Ha MUCbMEHHOE 00IeHHEe Ha MPO(EeCCHOHATbHBIE TEMBI

e TpeHupoBka HaBHIKOB MOHOJIOTMUECKOHN M TUAJIOTMUYECKOM pEUH, CBA3aHHON
npodeccnoHanbHOM

CamocrosiTeibHas padora 2.
[TonroToBUTH U MpeACTaBUTH Ipe3eHTanuo o padore CIIA canoHoB B oTene u o padote
aHMMaropa

KontpoabHnas padora Ne2.

JJeMOHCTPALMOHHBIN IK3aMeH

Y4yeOHast npaKkTUKa
Buowvl pabom




1. O3HakomIIeHHE CO CTaHAApTaMH OOCITY)KHBAHHSI B TOCTUHHULIS

2. WN3ydenwue paboThI orica a IMUHUCTPATUBHO-XO3IHUCTBEHHOM CITYKOBI 108

3. OsnnazeHue NpakTUYECKUMHU HAaBBIKAMH CyTIepBaii3epa, KOOpAMHATOPA

4. OcyllecTBICHHE KOHTPOJIA HaJl KauecTBOM YOOpPKM M TMpaBuja MpHEeMa TOCTEBBIX HOMEpOB, IMPOBEPKAa CAHUTAPHOIO
COCTOSIHUSI HOMEPOB, CITY’KEOHBIX U OOIIECTBEHHBIX IOMEIIEHUI B COOTBETCTBUHU CO CTaHAApTaMU OOCITYKUBaHUS

5. IlpoBenenue npuemMa U MHBEHTAPU3AUU TOCTUHUYHOTO OEJIbs

6. IlpoBeneHue pa3IMYHBIX BUIOB YOOPOUHBIX paboT

7. OdopmieHue T0OKyMEHTOB Ha 3a0bIThIC BEIIH

8. KoHTposb COXpaHHOCTH MPEIMETOB HHTEPhEpa HOMEPOB

9. Hcnonwp3zoBaHue B paboTe 3HaHUN MHOCTPAHHBIX S3BIKOB

10. Oka3anue nepCOHANBHBIX U JOMOJHUTEIBHBIX YCIYT TOCTSIM

11.TlpumeHeHne MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, IMpodeccuoHanibHOe 00OpYyIOBaHUE, WHBEHTAPH,
MIPOTHUBOIIOXKAPHOE 000PYI0BaHUE

12. IlpenocraBieHue yCciIyr XpaHeHUs IEHHBIX Belllel (KaMepbl XpaHEeHUs, CEH(bI U JETO3UTHBIC STUCHKN)

13. OdopmieHre JOKYMEHTAIIUU Ha XpaHEHUE IICHHBIX BEIICH IMPOKUBAIOIINX

14. Odopmienne akToB IpU BO3MEIICHUH YIIepOa UK MOPYH JIMYHBIX BeIllel TocTei

15. O3HakomiieHHE € CHUCTEeMOW cei(oBOro XpaHEHHS M COOJIOJICHHEM OC30MacHOCTH B TOCTHHUIIC W CTaHIapTaMu
UCTIOJTB30BaHUS JIETIO3UTHBIX sTUEEeK, MHIANBHUIYaTbHBIX CeH(OB, XpaHEeHUs Oaraka B KaMepax XpaHeHUsI.

16. O3HakoMIIeHHE ¢ TEXHUKOW O€30MaCHOCTH U OXpaHOU Tpyia MpHu paboTe ¢ 000pyA0BaHUEM

17. CocraBiieHue aKTOB Ha CIMCAaHHE UHBEHTAPsl U 000PYOBAHHUS

IIpou3BoaCTBeHHAs] MPAKTHKA
Buowvl pabom

1. Os3HakomileHHE C OpraHU3alMuel XpaHEeHUs [IEHHOCTEH MPOKHUBAIOIINX 108

2. IlpoBeneHue MNpPUEMKH U OIEHKM KadecTBa YOOpPKM HOMEpPOB, CIIY)KEOHBIX TOMEIEHUH U MMOMEUIeHUH oO1Iero
MOJIb30BAHMUS.

3. TlpoBeneHune KOHTPOJIS TOTOBHOCTH HOMEPOB K 3aCEIEHUI0

4. OdopmieHue T0KyMEHTOB O IPUEMKE HOMEPOB U MEPEBOy FOCTEl U3 OJTHOTO HOMEpa B Ipyron

5. Odopmrnenne 01aHKOB 3aKa30B U KBUTAHIIUI HAa OKa3aHUE JOMOJHUTENBHBIX YCIIYT MO CTUPKE U YUCTKE OJICHKIBI U JIp.

6. OcymecTBiieHHEe KOHTPOJISI HCTIOJIE30BAaHMS MOIOIINX W YHACTSIINX CPEJCTB, MHBEHTAPS, 000pyTOBaHHUS

7. Benenue ydera 3a0BbITBIX BelIei

8. Pabora c mpocs0aMu U jkajgo0aMu roCTeH

9. OdopmreHne akTOB aKTUPOBAHUS YTEPSHHON WU UCTIOPUYEHHOM TOCTUHUYHON COOCTBEHHOCTH

10. 3amonHEeHUE TOKYMEHTOB TI0 COOTBETCTBHIO BHITTOJHEHHBIX pa0OT CTaHAapTaM KayecTBa

11. TlpoBegeHre HHCTPYKTaXka MepCOHaa CIy>KObl U 00yUaIONIUX 3aHITHIHA




12. Odopmenne 0JIaHKOB 3aKa30B M KBUTAHIMI HA OKa3aHWE IEPCOHAIBHBIX YCIyT

13. OdbopmieHre OTYETHON TOKYMEHTAIIUH

14. lnpopmupoBaHrue MOTpeOUTENIE O TpaBHiaX OE30MACHOCTH BO BpeMs MPOKUBAHUS B TOCTUHUIAX M TYPUCTCKUX
KOMILIEKCcax

15. OdopmieHne akTOB Ha CIIMCAHNUE MAJIOIICHHOTO HHBEHTAPSI

Bcero 448




3. YcaoBus peanu3zanuu nporpaMmbl npogeccuoHaIbLHOT0 MOTYJIS
IIM 03 «Opranu3zanusi 1 KOHTPOJIb TeKYIel JesITeJJbHOCTH
COTPYJAHUKOB CJIYKObI 00CTY;KUBAHUS U IKCILIYaTALMH
HOMepHoOro ¢oHxa»

3.1. MaTepuajibHO-TEXHUYECKOE o0ecmeyeHmne

Peanuzanus nporpammel npodeccuoHanbHOro Moayist «OpraHu3anus U KOHTPOJIb
TEKyLIel JAeSTeNbHOCTH COTPYIHUKOB CIIyKObl IpHeMa M pa3MEUICHUs» MPEanoiaracT
HaJIM4Yue yueOHoro kabuHera

Tpenuneosvie kabunemsl:

1) uadopmatuku U HHGOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;

2) TOCTUHUYHBIN HOMED.

Obopyoosarue yuebHo20 KabuHema u pabouyux mecm Kabunema:

® 110CaJ0OYHBIE MECTA MO KOJIUYECTBY 00YUAIOITUXCS

e pabouee MEeCTO MpernoaBaTess

e 000pYIOBaHNE U TEXHOJIOTHYECKOE OCHAIICHUE PA0OYUX MECT

e CipaBOYHAasT M HOpPMAaTHBHAas JOKyMEHTalus, oOpa3lbl OJaHKOB-3aKa30B, AaKTOB,
aHKeT,  JIOTOBOPOB

® KOMIUIEKT OJJAHKOB JOKYMEHTAIlUU

® KOMIUIEKT Y4eOHO-METOUYECKON TOKyMEHTAIHH

® HarJsIHbIe TTocoOust (0Opa3Iibl 3asIBOK, JOTOBOPOB U T.I.)

Texnuueckue cpedcmea 00OyueHUsL:

TenedoH, (hakc, KOMIBIOTEPHI, MPUHTEDP, CKAHEP, IPOrpPaMMHOE OOecIiedeHre 00IIero u
npodeccruoHaIbHOIO Ha3HA4YCHUS, WNurepHer, KOMIUIEKT  Y4eOHO-METOAUYECKON
JIOKYMEHTaLUU.

B xabuneme unocmpannozo s3vika NOMKEH ObITH MOJHBIA KOMILIEKT CPEACTB O0yUeHUs
B BUJI€ YUEOHBIX KHMT JJIs1 Kypca MHOCTPAHHOT'O S3bIKa M0 IPOrpaMMe JaHHOTO THIIa yueOHOTo
3aBEeICHMUS:

o y4eOHUKH (IO KOJIMYECTBY 00yUarOUIMXCs B TPYIIIE)

o CJIOBapH (JIBYS3bIYHBIE, IO KOJUYECTBY OOYyYarOIINXCS B TPYIIIE).

B kabunere HEOOXOAMMO NPEIYCMOTPETh JOCTATOYHBIM KOMIUIEKT METOAMYECKON
JUTEpPaTypbl IJsl MpernojaBaTeisi, BKIYAIOIINN CelUaIbHyI0 METOIUYECKYIO JUTEpaTypy,
IporpaMMbl OOy4YEHHUS] MHOCTPAHHOMY SI3bIKY B JIaHHOM y4e€OHOM 3aBEJIE€HHUHU, CIIPABOYHYIO
JUTEpaTypy JMHIBUCTHUECKOTO XapakTepa, oOpa30BaTeNbHbIN CTaHAAPT MO HHOCTPAHHBIM
s3bIKaM, NMacrnopT kaOuHera.

[lepeuenp cpenctB  OOy4eHHs: KOMIBIOTEPHI, BUACOMAarHUTOPOH, ayauo —
MY3BIKaJIbHBIA ~ IIEHTP, KOMHPOBAJIBHBIA ammapaT, CKaHep, (aKCUMHJIBHBIA —ammapar,
aBTOOTBETYHK, PUHTED, TUIOTTEP, CIICIUATM3UPOBAHHAs MeOETb, CTIeaIbHOE 000y I0BaHHE
(modem, smart u T.11.), KOMIIBIOTEPHBIC TIPOTPAMMBI.

PaGoune mecTa Mo KOIM4ecTBY 00yUYarOIIUXCSl.

Ilepeuenbp cpeacTB OOydeHHMs: KOMIBIOTEPBI, KONMMPOBAIbHBIM ammapar, CKaHep,
(dakcUMUIIBHBIN  ammapaT, cheuudaiu3upoBaHHass MeOesb, CchelualbHOe 000pyaoBaHUe
(modem, smart u T.1.), TpUHTEp, aBTOOTBETYHMK, KOMIUICKT OJAHKOB JOKYMEHTOB IIO
NPEOCTABICHNI0O TNHTAaHUS B HOMEpEe, HJKpaH HACTEHHBIH, BHUIACO(DUIBMBI OTpaXkKaroIIne
CoJiepKaHNe JUCUUIUIMHBI, TOCTHHAs C MITKOW KOXKaHOW MeOenblo, TeIeBH30p, MUHHU-O0ap,
CHalbHs C JBYCHAJIbHOW KpOBAThIO, MPUKPOBATHHIMU TyMOaMu, KOHCOJIbIO, TyalleTHas
KOMHATa C paKOBUHOM, YHUTA30M, OUJie, 3epKajioM, MOIcOOHast KOMHATa ¢ pabodeil TeIexKoil.



OCHOBHBIMH ~CPEICTBAaMH OOyYEHHUSI SBISIFOTCS AJIGKTPOHHBIE 00pa3oBaTeIbHBIE
pecypcehl, IUTakaThl, MakeThl (GOpM M 3asBOK, Clalibl, BUAeoMaTepual, (Goro-maTepuan Ha
JIMCKax, cauTel IHTEpHETA.

TexHnueckue cpencTsa 00ydeHHs: MyJIbTUMEUITHOE 000pynoBanue, [1K.

Peanuzauusa mnporpamMmbel  MOIysd  HOpeamoyiaraeT  o0sA3aTeNbHYI0 y4eOHyI0 U
IIPOU3BOJCTBEHHYIO MPAKTUKY, KOTOpask MPOXOAUT KOHLIEHTPUPOBAHHO.

Jlabopamopusa «I ocmunuuHblil HOMEP»

OcCHOBHOE M BCIIOMOTraTeJIbHOE TEXHOJOTH4YeCKoe 000py/10BaHNE

Ne HaumenoBanue 000py10BaHuA KoJa-Bo exnnnn
n/n
1. KpoBatp n1ByXmecTHas 1 .
2. [IpukpoBatHas TymOouKa 2 wr.
3. HacronpHas mamna 3 miT.
4, Munu — 6ap 1 mT.
5. JluBan 1 mr.
6. Croxn 1 mrT.
7. Kpecno 1 .
8. Cryn 2 1IT.
9. 3epkaio 1 mT.
10. | IlIxad-kyme 1 .
11. | XKXypHanbHBbI# CTON 1 mT.
12. | BepxHuii CBETHIBHUK 1 mT.
13. | Topuiep 1 .
14. Konauuuonep 1 mr.
15. | TeneBusop 1 .
16. ITogueMogaHHUK 1 mr.
17. | Munu-ceiid 1 .
18. | I'maguneHas mocka 1 mrr.
19. | ¥YTiOor 1 mrT.
20. | Banna 1 .
21. | YHuta3 1 mrT.
22. | PakoBuHa 1 .
23. | 3epkajio B BAHHOW KOMHAaTe 1 m.
NucTtpymeHT, mpucnocoOeHus, MPUHAIC)KHOCTH, UHBEHTAPh
No mi/mt HaunmenoBanue Kon-Bo enunwmi Ha 15 pabounx mect
MHCTPYMCHTa, IS JUISL TPYTIIIOBOTO
npucrocobenut, VHIUBHIYaJIbHOTO MCIIONIb30BAHMS
WHBEHTapPS U IPYTHX OTB30BAHMS
CpEICTB O0yUEHHUSI
1. Onestiio 2 MIT. 2 IIT.
2. [Togymka 2 MIT. 2 IIT.
3. IToxpsIBasIo 2 wr. 2 wr.
4, Komrmiext 2 IT. 4 .
MOCTEILHOTO OeNbsl
S. [ITops 2 IIT. 2 IIT.
6. HamnonsHoe 1 . 1 .
MOKPBITHE




1. YKoMILIEKTOBaHHAS 1 mrT. 1 .
TeJIEKKa TOPHUYHOM
8. Epumuk juig yauraza | 1 mr. 1 .
9. Benepko aiist mycopa | 1 mT. 1 mr.
10. Hepxarenb s | 1 . 1 .
TyaJIeTHOU Oymaru
11. CrakaH 2 . 2 mmT.
12. [Tosorenue aoig muna | 2 mr. 2 mIT.
13. ITonoTenue ays1 Teaa | 2 IIT. 2 1IT.
14, [TosoreHntie ajst HOT 2 mmIT. 2 mIT.
15. Canderka Ha | 2 mT. 2 1.
PaKOBHHY
16. ITonoTeHIie KOBPHUK 1 mrr. 1 .
17. [TapdromepHo- 2 KOMILJIEKTa 15 KOMIUIEKTOB
KOCMETHYECKHUE
IPUHAJICKHOCTH
18. ITeu1ecoC 1 . 1 .

3.2. UudopmannoHHoe odecnedeHne peain3alui NPorpaMmbl
IleyaTHble u3nanus
Hopmamusnvie akmuol

1. IlpaBmia mnpenocTaBieHUs TOCTMHUYHBIX Yyciyr B Poccuiickoin ®enepanun»,
ytBepxkaeHHble llocranoBnennem IlpaButenbctBa Poccuiickoit denepanuu ot 18 HOsA0ps
2020 roga Ne 1853.

2. ®enepanbHblii 3akoH OT 24 HOs0pst 1996 Ne 132-®3 «O6 ocHOBax TypUCTKOMH
nestenbHOCTH B Poccuiickoit @eneparun» (B pen. denepanbHbix 3akoHoB oT 10.01.2003 Ne
15-®@3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-@3, ot 30.12.2008 Ne 309-®3, or
28.06.2009 Ne 123-®@3, ot 27.12.2009 Ne 365-D3, ot 30.07.2010 Ne 242-D3).

3. IlocranoBnenue IlpaBurensctBa P® ot 18 Hos6ps 2020r. Ne 1860 «O6
yTBepxkaeHuu [lonoxenus o kinaccupuKauy roCTUHUID.

OcHogHble UCmoYHUKU

1.Opranuzanuss M KOHTPOJb TEKyIIeH JAESITeNbHOCTH pPAOOTHUKOB  CIY>KOBI
o0CITy’)KMBaHHS M SKCIUTyaTalli HOMEPHOTro (OHIA: YUeOHUK A CTyHA. YUPEXKIEHHUU cpen.
npod. oopazoBanus / U.1. [loranosa. — 4-e u3n., nepepad. u gon. — M.: M3parenbekuii neHTp
«Axkangemusy», 2021. — 272 c.

2.0pranuzanysi 1 KOHTPOJIb TEKyIIeH NeATeIbHOCTH PAaOOTHUKOB CIY>KOBI MpuemMa U
pasMelleHus: y9eOHUK JUIS CTY/I. YupexaeHuii cpel. mpod. obpazosanus / M.A. Exuna. — 2-¢
u3a., ucnp. — M.: U3narensckuii ueHTp «Axagemus», 2018. — 304 ¢

JlononHumenvHble UCMOYHUKUL:

1. TexHONOTHH TOCTUHUYHOU ACATEIBLHOCTH. YUYEOHUK JIS CTYI. YUPEKIECHUU BBICII.
obpasosanus / H.B. Kopnees, Kopueesa 10.B. — .: U3narenbckuii neHTp «Akanemusi», 2015. —
288 c.

2.T'octunnunas uaayctpus: yueonuk mis CIIO/ T.JI. Tumoxuna. — M.: M3naTeancTBO
FOpaiit, 2017. — 336 c. — Cepus: [Ipodheccnonanproe oOpazoBaHue.



3.lMammmua }0.0. T'octuanunbiii cepBuc: koHcmekT jekumit / F0.O. lammuua., —
Pocros v/]] : ®ennkc, 2014. — 208 c.

4. Types of Hotel Organizational Structure | eHow.com
http://www.ehow.com/list_ 6503462 types-hotel-organizational structure.html#ixzz1dhudtDsz

5. http://www.ehow.com/about 4612024 hotel housekeeping.html#ixzz1diM4A3eL

6. Importance of Housekeeping in the Hotel Industry | eHow.com
http://www.ehow.com/about 5553465 importance-housekeeping-hotel
industry.html#ixzz1e8jxf61R

Ilepuoouueckue uzoanus:

1. AkaneMuss TOCTEIIPUUMCTBA: JKypHaJI JUIsl BIAJENbLIEB PECTOPAHHOTO H
rocTuHUYHOTO OusHeca / u3aarensckuit jom OO0 «MEAIIpo» — M.: 2016. — 1 p. B 2 mec.

2. ['octuHumna u pecropaH: Ou3HeC W yIpaBiieHHe/ THaBHBIM penakTop Maiis
®dapadonoa/ OO0 «Xocnutanutuny, 2016.

3. PECTOPATOP CHEF: uzgarens OOO «HTA »BenT» — M.: 2015. — 1 p. B 2 Mec.

DnekmpoHmubie pecypcuol

1. Opuapenko H.II. Oprasuzanuss TOCTUHUYHOTO Jeja [DIEKTPOHHBIM pecypc]:
yueOHoe mocobue s OakamaBpoB/ Ouapenko H.II., Pygenxo JIL.JI., Bapamox W.B. —
DJEKTPOH. TeKCTOBBIC MaHHbIe. — M.: JlamkoB u K, A [Tu Op Menua, 2015. — 204 c. — Pexxum
nocryma: http://www. iprbookshop. ru/27035.—3B5C «IPRbooks»

2. Pynenko JIJI. TexHOJIOrMM TOCTUHUYHOM NESATEILHOCTH [DJIEKTPOHHBIN pecypc:
yueObHoe mocobme mus OakamaBpos/ Pymenko JIJI., OBuapenko H.II., KoconanoB A.b.—
DnekTpoH. TekcToBbie nanHbie. — M.: [lamkoB u K, Ait [1u Op Meaua, 2017. — 176 c.— Pexum
nocryna: http:// www.iprbookshop.ru/57230.-3bC «IPRbooks»

Humepnem-pecypcul

1. Amadeus Russia [DnekTponHbIi pecype]. — Pexxum poctyma: http://www.amadeus.ru/
(23.01.2015). — 3arosoBOK ¢ KpaHa.

2.JlenoBoit  opyM TOCTHHHUYHOTO KOMIUIEKCA [DJeKTpOHHBIN pecypc]. — Pexum
noctymna :http://www.gaomoskva.ru (23.01.2015). — 3aroioBok ¢ 3kpaHa.

3.®enepalibHOE areHTCTBO MO TypusMy [DneKTpoHHBIM pecypc]. — Pexxum nmoctyna :
http://www.rostourunion.ru/ (23.01.2015). — 3aroyioBok ¢ 3KpaHa.

4. VlaaycTpusi  TOCTEIPUUMMCTBA  [DNEKTPOHHBINM pecypc]. — Pexum moctyma:
http://www.new-hotel.ru/ (23.01.2015). — 3aro0BoK ¢ 3KpaHa.

5. TypOusznec: Typuctudeckuil OuzHec st poecCHOHANOB [ DIEKTPOHHBIN pecypc]. —
Pexxum nocryma: http://tourbus.ru/ (23.01.2015). — 3aroioBok ¢ 3kpaHa.

3.3. KaapoBoe o0ecnieueHne 06pa3oBaTeibHOIO Npoiecca

Peanuzanus oOpas3oBaTenbHON MporpamMmbl  OOecrieYMBaeTCsl PYKOBOJSIIMMH U
negarornyeckumu  pabotHukamu  ['BIIOY PK  «PomaHOBCKME KoMK HHIYCTPUU
TOCTEIPUUMCTBA», a TaKXKe JMIAMH, NPUBIECKAEMBIMH K peaju3alii 00pa3oBaTeIbHOU
IpOrpaMMbl Ha YCIOBUAX TPa)KJaHCKO-IIPABOBOIO [JOrOBOpa, B TOM YHUCIE U3 YHUCIA
pykoBoauTenel u pabOTHUKOB OpraHU3alMi, JesITeIbHOCTh KOTOPBIX CBsI3aHA C TOCTUHUYHBIM


http://www.ehow.com/list_6503462_types-hotel-organizational-structure.html#ixzz1dhudtDsz
http://www.ehow.com/list_6503462_types-hotel-organizational%20structure.html#ixzz1dhudtDsz
http://www.ehow.com/about_4612024_hotel%20housekeeping.html#ixzz1diM4A3eL
http://www.ehow.com/about_5553465_importance-housekeeping-hotel-industry.html#ixzz1e8jxf61R
http://www.ehow.com/about_5553465_importance-housekeeping-hotel%20industry.html#ixzz1e8jxf61R
http://www.ehow.com/about_5553465_importance-housekeeping-hotel%20industry.html#ixzz1e8jxf61R

JIEJIOM, YTO COOTBETCTBYET HAIIPaBICHUIO pealu3yeMol oO0pa30oBaTEIbHONM NPOrpaMMBlI,
UMEIOIINX CTaX paboThl B JAHHOM NpodeccuoHaabHON 001acTH HE MeHee 3 JIeT.

KBanudukanus npenojaBatesieil 1 MacTepoB MPOU3BOACTBEHHOTO OOYYEHMs NOJDKHA
OTBeYaTh KBaJIM(UKALMOHHBIM TpeOOBaHUAM, yKa3aHHBIM B NPO(EeCCHOHAIBHOM CTaHIapTe
«Ilemaror  mpodeccuoHanbHOrO  00y4YeHHUs, NPOPECCHOHATBHOTO  O0pa3oBaHHUS U
JIOTIOJIHUTENIBHOTO  NMPO(ECCHOHATBHOIO  00pa3oBaHMS»,  YTBEPKICHHOI'O  IPUKA30M
MuHucTepcTBOM TpyAa U couuanbHOM 3amuThl Poccuiickoit @enepanuu ot 8 centsiopsa 2015
r. Ne 6081, 3apeructpupoBanasiM B Muntocte P® 24 cents6ps 2015 r. Ne 38993.

Js  mpenoaaBaHus TNpo(ecCHOHATIBHBIX MOJAYJeH y4eOHOro IMKIa MPOrpaMMm
CpeqHero npoQeccuoHaJIbHOrO 00pa30BaHus IMpenofaBaTea U MacTepa MPOU3BOICTBEHHOTO
00y4eHHs 00s13aHbl MPONTH 00yUYEHHUE MO JOMOIHUTEIBHBIM MPOPECCUOHATBHBIM IPOrpaMMaM
— @porpaMMaM IOBBIIIEHHUS KBaIU(pUKALUHM, B TOM uuciae B (OpME CTaXKUPOBKH B
npoMIBHBIX OPraHU3ALUAX HE PEKe OJJHOrO pa3 B TPH roja.

[IpenogaBaTenu M MmacTepa MPOU3BOJCTBEHHOTO OOYYEHHS OOsS3aHbI HMETh OIBIT
paboTel B oOnactu npodecCHOHANbHON IEATETRHOCTH M 00pa3oBaHUE COOTBETCTBYIOIIEE
IperoiaBaeMoMy MpopecCHOHATTEHOMY MOJYJIIO.



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS1
IIM 03 «KOPTAHU3ALIUA 1 KOHTPOJIb TEKYINEN JEATEJBHOCTH
COTPYAHUKOB CJIYXKBbI OBCJIY KUBAHUSA U DKCINIYATAIIUU

HOMEPHOI'O ®OH/JIA»

Ko u HaumeHoBaHue
npogeccHoHAJbHBIX U 001INX
KOMIIeTEeHIUi, (popMHUpPYyeMBbIX B
pPaMKax MOAYJist

Kpurepun onenkn

MeToanl OIEHKH

MK 1.1.

[TnanupoBaTh NOTPEOHOCTH CITYKOBI
o0CIyUBaHUS U  DKCIUIyaTallUH
HOMEpPHOTO (DOHIIA B MaTepPHAIBHBIX
pecypcax u mepcoHale.

MK1.2.

OpraHu3oBbIBaTh JeSITETTHHOCTD
COTPYIHHKOB CITyKOBI
o0CIyXUBaHUS U  JKCIUIyaTalluu

HOMCPHOI'O (bOHI[a B COOTBCTCTBHH C
TCKYIIMMU IJIaHAMHW M CTaHJapTaMu
I'OCTHHHUIIBI.

MK1.3.

KonTtpomuposars TEKYIIYIO
JESTEIbHOCTh COTPYAHUKOB CIIYKObI
OOCIy)XHMBaHUSI ¥  OKCIUTyaTalluH
HOMEPHOTO donma JUTST
HOJJIepKaHUS TPeOYyeMOro YpOBHS
KayecTBa 00CITy>)KUBaHUsI TOCTEN

o TOYHOCTb
IIPOU3BOJICTBEHHBIX
MOKa3aTeei, MIPaBUJIbHBII
BbIOOP METOJIMK pacuera;

o MPaBUIBHOCTH BBIOODA,
odopmiteHHsI OJIaHKOB;

o MIPaBHJIbHOCTb,
TOYHOCTb pacueToB
NOTPEOHOCTH B HMHBEHTApeE,
pPacxXoJHBIX MaTepuaax;

o MPaBWIBHOCTh ~ pacueTa
HOTPEOHOCTH B TPYAOBBIX
pecypcax;

o MIPaBUJIbHOCTD
cocTaBlieHUs] Tpauka BbIXOAA
Ha paboTy;

o aIeKBaTHOCTh
pacnpezeneHus
IIPOU3BOJCTBEHHBIX  3aJaHUU
YPOBHIO KBTI (UKAITTT
NIEPCOHAIIA;

o MPaBUJIbHOCTb
COCTaBJICHUSA JIOJKHOCTHOM
WHCTPYKIINU;

o aJIeKBaTHOCTh
NPEJIOKEHUI 10 BBIXOAY U3
KOH(MJIMKTHBIX CUTYaIUii;

pacdycToB

o a/IeKBaTHOCTh
MIPEIOKEHU I o
CTUMYJIMPOBAHUIO

MO TYMHEHHOTO TIEPCOHAIA;

o MPaBWIBHOCTh ~ BBIOOpA
croco6oB u bopm
MHCTPYKTHPOBAHUS I€PCOHANIA;
o aJIeKBaTHOCTD,
ONTUMATBHOCTD BBIOOpA

CIIOCOOOB JCHCTBHUI, METOJOB,
TEXHUK, ITOCIEI0BAaTEILHOCTEHN
JEUCTBUM IIpU  IIPOBEICHUHU
oOydeHus Ha paboueM MecTe,
IIPOBEJEHUN  MacTEP-KJIacCOB,
TPEHUHTOB;

o TOYHOCTb, a/I€KBaTHOCTh

Tekymmii KOHTPOJIb:
9KCHEPTHOE HAONIOJCHUE U

OILICHKA B rporuecce
BBITOJIHEHMS:

) 3aJaHuN IS
IIPaKTUYECKHUX 3aHATHUM;

. 3aJlaHuil 10 yuyeOHOHI
U IIPOU3BOJCTBEHHOU
IPAKTHKAM;

. 3alaHuI JUTS

CaMOCTOSITENIbHON PaOOTHI.
DKCrepTHas OIICHKA 3aIlUThI
KypCOBOil pabOTHI.
IIpomexyTouHas
aTrecTaums:

SKCTEPTHOE HAOIOICHHE U
OLIEHKA BBIMTOJIHEHUSL:

. MPaKTUYECKUX
3aJlaHuN Ha
3adere/sx3amene mo MJIK;
o BBITIOJTHCHUS
3aJIaHMl  JK3aMeHa 10
MOJTYJTIO;

. DKCTIEpTHAs  OIlEHKa
3allUThI OTUYETOB no
y4eOHoM "
MIPOU3BOACTBEHHOMN
MPaKTHKAM.




BbIOOpa GoOpM UM METO/A0B

KOHTPOJIS KavecTBa
BBITIOJTHEHUS pabort
[IEPCOHAJIOM;

o aJIeKBaTHOCTh
IIPEMIOKECHU N o

NpeaynpeKACHUIO BOPOBCTBA B
TOCTHUHHUIIC;

° COOTBETCTBUE IMOpPsIKA
MPOBEJICHUSI  MHBEHTapHU3aIUU
JIEHCTBYIOIUM IIPAaBUIIAM;

° aJICKBaTHOCTD
MOBE/ICHUS NPU BOZHUKHOBEHUH
YpE3BbIYAHBIX CUTYALINH;

. aJICKBaTHOCTh
HCITOJIb30BaHUS
poQeCCHOHAIBHON
TEPMHUHOJIOTUU Ha
WHOCTPAHHOM SI3BIKE;

° BJIQJCHHC JICKCHYCCKUM
n rpaMMaTH4YE€CKUM
MUHUMYMOM;

° JIOTUYHOCTH TTOCTPOCHUS
IHAJIOTHYECKOTO0 OOIIEHUs B
COOTBETCTBUH c
KOMMYHUKATUBHOM 3aJ1aue;

° JEMOHCTpALIMS  yMEHUS
pEUYEeBOro  B3aUMOJCHCTBUA C
napTHEPOM: CIIOCOOHOCTh
Ha4aTh, NoJAIepkKaTh u
3aKOHYHTH Pa3rOBOD;

° COOTBETCTBUE
JICKCHYCCKUX SJINHUILI "
rpaMMaTHYECKUX CTPYKTYP
MMOCTaBJICHHOMI
KOMMYHHKaTUBHOM 3aJa4e;

° JIOTUYHOE  IMMOCTPOEHUE
MOHOJIOTHYECKOTO

BBICKA3bIBAaHHUS B COOTBETCTBUU
C KOMMYHHMKATHBHOM 3aJayel,
chopMyIHpOBAaHHOM B 33JIaHUU;
° YMECTHOE

HCIOIb30BAHUE  JIEKCUYCCKUX
CAVHUI] W TPaMMaTHYECKUX

CTPYKTYP.
OK 01. . TOYHOCTh Texkyuuii KOHTPOJIb:
Br16upath criocoObl peleHus 3a1ad | pacrno3HaBaHusl CIIOXKHBIX | ® IKCTIEPTHOE

poeCCHOHAIBHON  JIeATEeTLHOCTH,
OPUMEHUTEIHPHO K Pa3IMYHBIM
KOHTEKCTaM

npoOJeMHBIX ~ CUTyalud B
Pa3IMYHBIX KOHTEKCTaXx;

o aJIcKBaTHOCTb ~ aHAJIN3a
CIOXKHBIX  CUTyallul  IIpU

Ha6J'IIO)IeHI/IC N OICHKa B

MIPOLIECCE BBIMOJIHEHUSA:
. 3alaHu
[IPaKTUYECKUX 3aHIATHUM,;

JIA




peLeHnH
npodeccuoHanbHOM
JeSITeTbHOCTH;

o ONITUMAIILHOCTh
OTpe/IeNIeHUs] JTAOB pelICHUs
3aj1auu;

o aJIeKBaTHOCTh
omnpezeneHuss MOTpeOHOCTH B
uHpOpMaLNH;

o 3¢ EKTUBHOCTH MOKCKA;
o aJIeKBaTHOCTh
ornpezeneHus HMCTOYHUKOB
HY)KHBIX PECYpPCOB;

o pa3paboTka IeTaJIbHOTO
IUIaHa JCHCTBUM;

o MPaBWIBHOCTh  OIICHKHU
PHUCKOB Ha Ka)KJIOM IIary;

o TOYHOCTb OLICHKH
TUTIOCOB " MHHYCOB
MOJIy4YEHHOTO pe3yInbTarta,
CBOETO TUIaHa u ero
peanuzanuu, peIOKEHHE
KpUTEPHEB OLICHKHU "
pPEKOMEHIalU MO0 YIYUYIICHUIO
IaHa

3aga4

OK 02.

OcymiecTBIATh IOMCK, aHAIU3 H
HHTEPIIPETALUIO nH(popManuu,
HEOOXOIUMOW  JUIsL  BBINIOJHEHMS
3a1au npodeccnoHanbHOM
JeSITebHOCTH

o ONTHUMAJILHOCTh
TUTAHUPOBAHUS
MH(OPMALIMOHHOTO TOMCKAa M3
[IHPOKOTO Habopa
HCTOYHUKOB,  HEOOXOIHMOI0O
TUIS BBITIOJTHEHUS
poQ)eCCUOHANIBHBIX 3a71a4;

o aJIeKBaTHOCTh ~ aHAJM3a
MOJTy4YEeHHOM uH(popMaIuy,
TOYHOCTh BBIJICICHUS B HEH
TTIaBHBIX ACMEKTOB;

o TOYHOCTb
CTPYKTYpPHUPOBAHHS
oToOpaHHOW wuH(pOpManK B
COOTBETCTBUU C TapaMeTpaMH
MIOVCKA;

o a/IeKBaTHOCTh
WHTEPIIPETAIMA  TTOJyYECHHOM
uH(pOpMallUd B  KOHTEKCTE
po¢eCCHOHATBHON
JIESITEIIbHOCTH

OK 03.

[InanupoBaTh U  pEaTU30OBHIBATH
cobcTBeHHOE TMPO(decCHOHATBEHOE |
JIMYHOCTHOC PA3BUTHC

o AKTYAaJIbHOCTDb
UCTIOIb3yeMO  HOPMAaTHUBHO-
NpaBOBO JIOKYMEHTAI[MU 10
npodeccuu;

° TOYHOCTBh, aICKBATHOCTH

. 3aIaHAK TI0 y4eOHOM
51 MPOU3BOJACTBEHHOMN
PAKTHKAM;

° 3aJaHuN TUIA
CaMOCTOSITENTbHON PabOThI;

. JKCIEpTHAs  OlEHKa
3alUThl KYpCOBOM pabOTHI.

IIpomeskyTounas
arrecTanus:

9KCIIEPTHOE HaONI0/IeHUE U
OLICHKA BBINTOJIHCHU A

. MPaKTUYECKUX
3aJIaHUN Ha
3auere/ak3amene mo MJIK;
. BBITIOJIHCHUS
3aJIaHUl  3K3aMeHa 10
MOJYJIIO;

. JKCIEpTHAs OIlEHKa
3aIUThHI OTUYETOB o
y4eOHOU u
MPOU3BOACTBEHHOMN
IIpaKTHUKaM.




[IPUMEHEHUs COBPEMEHHOMN
Hay4YHOW  MpodeCcCHOHATHHOU
TEPMHUHOJIOTUU

OK 04.
Pabotarh B KOJUIGKTHBE U KOMAaHJIE,
3 PeKTUBHO B3aMMOJICHCTBOBATh C

o 3¢ (HEeKTHBHOCTh y4acTust
B JICJIOBOM OOIICHUU IS
pCeLICHHS ICTOBBIX 33/1a4;

KOJIJICTaMH, PYKOBOACTBOM, | e OINITUMAIIBHOCTD

KJIMEHTaMU TUTAHUPOBAHHS
podecCHOHABLHOM
JeSITETIbHOCTD

OK 05. o IPaMOTHOCTh YCTHOTO U

OcymiecTBIATh YCTHYIO U | MUCBMEHHOTO U3JI0KEHUS

NUCHbMEHHYI0O KOMMYHHMKAIIMIO Ha | CBOUX MBICIIEH 110

rOCY/JapCTBEHHOM S3BIKE C y4YETOM
0COOEHHOCTEN COIIMAIIBHOTO u

MpoPECCUOHAIIBHOW  TEMAaTHUKE
Ha rOCy1apCTBEHHOM SI3bIKE;

KYJbTYPHOI'O KOHTCKCTA ° TOJICPAHTHOCTD
MOBE/ICHUS B pabouem
KOJUICKTHBE

OK 06. . MOHUMAaHHE 3HAYUMOCTHU

[TposiBnsATH IpaXkIaHCKO- | cBoel mpodeccuu

NaTPUOTHUECKYIO MO3UIIHIO,

JIEMOHCTPUPOBATH OCO3HaHHOE

MOBE/ICHUE Ha OCHOBE

TPAAUIIMOHHBIX OOIICUYETOBEYECKUX

[EHHOCTEH, MPUMEHSITh CTaHIAPTHI

AHTUKOPPYMIIMOHHOTO TTOBE/ICHUS

OK 07. ° TOYHOCTh  COOJFOZICHUS

CopnelicTBOBaTh COXPAHEHUIO | MPaBHII 9KOJIOTHYECKO

OKpPY’KaroIeH cpelibl, | 6e30IacHOCTH IPU  BEIECHHH

pecypcocOepexennio, 3(GdexTHBHO | mpodeccHoHaTbHON

JIEHCTBOBATh B YPE3BBIYAKHBIX | NEATEILHOCTH;

CUTyalusx ° 3¢ PeKTUBHOCTH
obecrnieueHus
pecypcocOepexeHus Ha
pabouem MecTe

OK 08.

o a/IeKBaTHOCTb,

Hcnons3oBath CpencTBa

. MIPUMEHEHUS CpeICTB
buzmIecKoit KYJIbTYPBI TUTS

uH(pOpMaTHU3aANUN u

COXPAHEHUS U YKPEIUICHUS 310POBbS .

. | MH(POPMAITMOHHBIX TEXHOJOTHUN

B 1mporecce mpodhecCuoHATBHON
TUTST peanuzanuu

NEATENIbHOCTH W TOJJep)KaHUe .

., | mpodeccuoHaIbHON

HEO0OXOAMMOTO ypOBHS (hHU3HUECKOM
JESITEIIbHOCTH

MOATOTOBJIEHHOCTHU

OK 09. ) aJeKBaTHOCTh

Hcnonp3oBath  MH(MOPMALMOHHBIE | IOHMMAaHMsA OOIIETO CMBICIA

TEXHOJIOTHM B TIPO(ecCHOHaTbHOM | yeTKo MIPOU3HECEHHBIX

ACATCIIBHOCTH.

BBICKAa3bIBAHUN Ha W3BECTHHIE
npodeccuoHaNbHBIE TEMBI);

o aJIeKBaTHOCTh
IIPUMEHEHHUS HOPMaTHUBHOU
JOKYMEHTalluu B

npodecCHOHATBLHOM




JESITEIIbHOCTH;
o TOYHO, aJICKBaTHO
CUTyallii  OOOCHOBBIBATH U
OOBSCHUTHL CBOU  JICHCTBUSA
(TeKyIue U IIaHuPyeMbIe);

o MIPaBHIILHO nMcarth
MPOCTBIC CBSI3HBIE COOOIICHUS
Ha 3HAKOMBbIE WIN
MHTEPECYIOIINe
poheCCHOHAIILHBIC TEMBI

OK 10.
[Tonw3oBatbest  mpodeccruoHambHOM
JIOKYMEHTalUen Ha
rOCyJapCTBEHHOM M HMHOCTPAaHHOM
S3BIKE

o aKTyaJIbHOCTb
UCIIOJIB3YEMOM  HOPMAaTHUBHO-
MPABOBOM JIOKYMEHTAllUU TIO
npodeccuu;

o TOYHOCTbH, aJIEKBaTHOCTh
MPUMEHEHUS COBpPEMEHHOM
HAy4yHOW TIPO(eCcCHOHATHLHOM
TEPMHHOJIOTUHI

JIP 14

CriocoOHBI CcTaBUTH Tepen coboit
IEJIM T10]] BOSHUKAIOIIUE KU3HCHHBIC
3a7a4H, noaduparhb CIIOCOOBI
pEelICHUsT W CpEACTBa pPAa3BUTHUS, B
TOM 4YHUCIIE C HUCIOJIb30BAHUEM
U (POBBIX CPEJCTB;
COJICHCTBYIOIIHIA TIOJ|JICPIKaHU IO
npectuxka cBoed mpodeccun U
00pa3oBaTeNbHOI OpraHu3allnu.

® IOHUMAaHWE
cBoel mpodeccun

3HAYUMOCTHU
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