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OBIIAS XAPAKTEPUCTHKA MTPOTPAMMBI MTPO®ECCHOHAJBLHOTO
MOJIY.JISA
M 04. «OPTAHU3ALIMS U KOHTPOJIb TEKYIIEN IEATEJILHOCTH
COTPYJIHUKOB CJIYKBEbl BPOHUPOBAHUS M MTPOJAK»

1.1. O6aacTh NpUMeHEHUs MPOTrPaMMbI

Bo ucnonnenue nopyuenuii [Ipesuaenta Poccuiickoit denepanun ot 5 nexadbpst 2014 r.
No I1p-2821, . 17, n. 18 u Ha OCHOBaHUM KOMILJIEKCA MEp, YTBEPKJICHHBIX PACIOPSIKEHUEM
IIpaButensctBa Poccuiickoit ®enepaunu oT Ne 349-p, Coro3oM «ATEHTCTBO pPa3BUTHS
npodeccuoHaNbHBIX coo0mecTB U pabouux kaapoB «Bopnackwinc Poccus» 1o
coriacoBaHuio ¢ MuHuctepctBoM oOpa3oBaHuss M Hayku Poccuiickoit ®enepauuu
pa3paboTtaHa HacTosmas pabodast mporpamma npodeccuoHanbHOr0 MOayJsi «Opranuzanus u
KOHTPOJIb TEKYIIEH NESITEIbHOCTU COTPYIHUKOB CITY>KObI OPOHUPOBAHUS U TIPOJIAXK», KOTOpas
SBJISIETCS YaCThIO OCHOBHOM oOpa3oBarenbHON mporpammbl B cooTBeTcTBHH ¢ OI'OC CIIO
43.02.14 «l'octuHuunoe geno» W MeTOAUKOW  OopraHuM3allul U MPOBEICHUS
JEMOHCTPAllMOHHOTO JK3aMeHa 1o craHpaptaM Bopaackuinc Poccus B pamkax
rocyJIapcTBeHHOM uToropoi arrecranuu odydarontuxcs [’ BIIOY PK «PKUI».

1.2. Heab u JIaHupyeMble pe3yJibTAThl 0CBOeHHS NMPOdeccHoHATBHOT0 MOAYJIs

B coorBercTBMM € meEpexoloM Ha CTaHAApThl OOy4YeHHUs C Lenblo (HopMUpOBaHUS
KOMIIETEHITNH, BOCTPeOOBaHHBIX ITU(GPOBON HIKOHOMHUKOU MPHU MOJATOTOBKE MO MPUOPUTETHBIM
npodeccusM U CHEeIHAIBHOCTSM B CUCTEME CPeIHEro mpodeccuoHanbHOTO0 00pa30BaHus U B
pe3ynbTare u3ydeHHs MpPOPECCHOHATBHOTO MOAYJs OOy4YaroMics JOJIKEH OCBOUTh
ocHOBHOM BuJ aesrenbHocTH (BJl) «Opranuzanusi ¥ KOHTPOJIb TeKylleil /1esiTeJbHOCTH
COTPYAHUKOB CJYy:KObl OpPOHHPOBAHMA W MNPOJAXk» U  COOTBETCTBYIOIHUE EMY
npodeccuonanpubie kommnerenuuu (I1K) u odmue komnereniuu (OK).

1.3. TlepedeHb 00X KOMMETEHIHIT

Kon HanmMmeHoBaHHe 00IIUX KOMIIETEHITHMA

OK I. BeiOupate  cmocoObl  pemeHHss  3agad  NpO(QEcCHOHANbHOM  JesTeIbHOCTH,
MPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 2. OcylecTBIATh MOMCK, aHAJIW3 M HHTEpHpeTanuio HHQopManuu, HeoOXOTuMOH i
BBITOJIHEHUS 3a/1a4 PO ECCUOHATIBHON 1A TEIbHOCTH

OK 3. [InanupoBaTh M peaJn30BBIBATE COOCTBEHHOE NPOPECCUOHATBHOE M JIMYHOCTHOE
pa3BUTHE.
OK 4. PaGoraTe B KOJUIEKTHBE M KOMaHzae, 3P(PEKTUBHO B3aUMOJEHCTBOBATh C KOJJIETAMU,

PYKOBOACTBOM, KIIMCHTAMU

OK 5. OcCyLIeCTBIATh YCTHYIO M IUCBMEHHYIO KOMMYHHUKAILIMIO Ha TOCYJAapCTBEHHOM SI3BIKE C
y4€TOM 0COOEHHOCTEH COLMANBHOTO U KYJIbTYPHOIO KOHTEKCTa

OK 6. [IposiBIATE TpaKJaHCKO-NATPUOTHUYECKYIO TO3MUIUI0, JEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHUE HAa OCHOBE TPAJAMIMOHHBIX OOIIEUETOBEYECKUX LIEHHOCTEeH, NPUMEHSThH
CTaHJapThl aHTUKOPPYINLIUOHHOIO IOBEICHUS




OK 7. ConeiicTBOBaTh COXPAaHEHHIO OKPY’KAIOIIEH Cpelbl, pecypcocOepexeHuto, F3PPeKTHBHO
JEICTBOBATh B YPE3BBIYANHBIX CUTYAIUSIX

OK 9. Hcnonb3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTHH B TPO()ECCHOHATILHOM JAESITEIbHOCTH

OK 10. [Tonp3oBaTbess  MpoecCHOHANBHOM — AOKyMEHTAllMeld Ha  TOCYZapCTBEHHOM U
MHOCTPAHHOM $I3bIKE

OK 11. Ucnonb3oBath 3HAHUS o (buHaHCOBOM rpaMOTHOCTH, IJIAaHUPOBATh

MPeIPUHIMATEIBCKYIO IeITeILHOCTh B IpodeccnoHanbHOM chepe

1.4. Ilepedens npodeccHOHAJBHBIX KOMIETEHIH I

Kon HanmeHnoBaHue BUAA 1eSITeILHOCTH, MPO(ECCHOHAIBHBIX KOMIIETEHIH
BA 1. Opranmsanusi ¥ KOHTPOJIb TeKylled JesiTeIbHOCTH COTPYAHHUKOB  CJYKObI
OpPOHHUPOBAHUS M MPOAAK
[IK 4.1. | IlnanupoBath NOTPeOHOCTH CIIyKObI OPOHUPOBAHUS U MPOJAX B MAaTEPUANBHBIX pecypcax
Y TIepCOHAJIC
[IK 4.2. | Opranu3oBbIBaTh JAEATEIHHOCTh COTPYAHHUKOB CIIYyXObl OpOHHpPOBAaHUS U TPOAAXK B
COOTBCTCTBUU C TCKYHII/IMI/I IIJIaHaMHU U CTaHIIapTaMI/I TOCTUHULBI
[IK 4.3. | KoHTponupoBaTh TEKYIIYIO NEATEIbHOCTh COTPYIHUKOB CIIy>KObl OPOHUPOBAHUS U MPOJIAK

TS TIOJ/IepsKaHus TpeOyeMoro ypoBHsI KauecTBa 00CITy>)KHUBaHUS TOCTEH

B pesynbrare ocBoenust npodeccuonaibHoro moayis (IIM) cTyneHT nomkeH uMeTh
MPaKTUYECKUH OTBIT, ONIPEICIICHHbIC 3HAHUS U HABBIKU:

IIpakTuyecKknid | ¢ B MmjaHUpOBaHUM, OPraHU3AIMH, CTUMYJIMPOBAHUU M KOHTPOJIE NESATEIBHOCTH

OIBIT COTPYAHUKOB CITy>KOBbI OPOHUPOBAHMS U MPOJIAXK
e B pa3pa0oTke NpakTHUECKUX pPEKOMEHIAIMH Mo (HOPMUPOBAHMIO CIpoca U
CTUMYJHMPOBAHUIO CObITA TOCTUHUYHOTO MPOJAYKTa JUIsl Pa3IMYHBIX LEJIEBBIX
CETMEHTOB
e BrisiBiieHHe KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO IIPOTyKTa
e Onpenenerre 3(G(HEKTUBHOCTH MEPONPHUATUNH MO CTUMYJIMPOBAHUIO COBITA
TOCTUHUYHOTO IPOAYKTA
3narp e CTpyKTypy U MECTO CIIy>KObI OPOHMPOBAHHUS M MPOJAX B CUCTEME YIPaBICHUS

TOCTHHUYHBIM TPEINPUATHEM W B3aUMOCBSI3H C JIPYTUMHU TOApAa3ICICHUSIMU

TOCTHHHIIBI

CriocoObl ynpaBiIeHUs 10X01aMU TOCTUHHIIBI

OcobeHHOCTH cripoca U NMPeJI0KEeHNsI B TOCTHHUYHOM OM3Hece

OcobeHHoCTH paboThI C pa3IMYHBIMU KaTErOPUSIMU TOCTEN

Mertoap! ynpaBieHHs IpoiaXkaMu C y4€TOM CerMEHTaluu

CriocoObl MO3UIIMOHUPOBAHUSI TOCTHHHUIBI M BBIICICHUS €€ KOHKYpPEHTHBIX

MIPEUMYIIECTB

e OcobeHHOCTH TmpojaxX HOMepHOro ¢oHJa U JOMOJHUTEIbHBIX  YCIyT
TOCTHHHIIBI

e KaHaybl ¥ TEXHOJIOTHH MPO/IaXK TOCTHHHYHOTO TIPOTyKTa

e [IlenooOpa3oBanue, BuAbl TapUGHBIX IUJIAHOB U TapUPHYIO MOJUTUKY
TOCTHHUYHOT'O MPEATIPHUSTUS

e [IpuHIUNBI CO3MAaHUS CUCTEMBI «JIOSITBHOCTH PA0OTHI C TOCTAMHU

e MeTo/bl MAKCUMU3AIUH JOXO0/J0B TOCTHHHUIIBI

o Kpurtepun 3¢ heKTHBHOCTH pabOTHI TEPCOHANIA TOCTUHHMIIBI TTO MPOAKAM




e Bubl OTYETHOCTH 11O TPOJAKAM

Ymern e OcymecTBIATh MOHUTOPUHT PhIHKA TOCTUHUYHBIX yCIIyT

e BriemaTs 1eaeBoi CErMeHT KIUEHTCKON 0a3hl

ColOupaTh ¥ aHATU3UPOBATH HHPOPMAIIHIO O MIOTPEOHOCTSX IIEJIEBOTO PHIHKA,

OPUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX M JIOMOJIHUTEIBHBIX YCIYT OTENIs

Pa3pabaTpiBaTh MEPONIPUSTHS 110 MOBHIMICHUIO JOSILHOCTU TOCTEH

BBISBISATE KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO MPOIYKTa U pa3pabaThiBaTh

MEPOTIPUSITHS TI0 €€ MTOBBIIICHUIO

e [lmanupoBaTh U MPOTHOZUPOBATH MPOIAKU

e [IpoBoauTh 0OyUeHHE, MMEPCOHANIA CIY>KObI OPOHHPOBAHUS U MTPOJIAXK IIPHEMaM
5 hEKTUBHBIX TPOJAK

OcBoenne mpodeccuoHaNbHOTO MOJYJIsI O00ECHeUnBaeT JOCTHXKEHHE O0YydYaroluMUCs
CeOVIOWUX TUYHOCIHBIX Pe3YIbMmamos peallu3aliy MporpaMMbl BOCITUTAHUS:

CrocoOHblif B 1M(pPOBOM cpeie HCHOIb30BaTh pa3iUyHble LUQPOBBIE CPEACTBA,
MO3BOJISIOIIME BO B3aUMOJECHCTBUM C APYTUMH JIIOJABMHU JIOCTUTATh IOCTABJICHHBIX
JP-13 nene; crpemsmmuiics K (QOPMUPOBAHHIO B CETEBOM Cpele JUYHOCTHO |
po¢eCCHOHATIBHOIO KOHCTPYKTUBHOI'O «LU(POBOTO CIENa».

CriocoOHBIN CTaBUTH Tiepen COO0OHM IeM TMOJl BO3HUKAIOUIUE >KU3HEHHBIC 3aJ]1ayH,
noJI0MpaTh CIIOCOOBI PEIICHUSI U CPEICTBA PA3BUTHS, B TOM YHCJIE C MCIIOJIb30BaHHEM
U(POBBIX CPEICTB; COACUCTBYIONIUI TMOMJICPKAHUIO MPECTHKA CBOeH mpodeccun u
00pa3oBaTebHON OPTraHU3aAIH.

JIP - 14

1.5. Kouu4vecTBOo 4acoB, OTBeJeHHOE HA OCBOeHUE NMPOeCcCHOHATIBLHOT0 MOIYJIsI
«Opranu3zanusi 1 KOHTPOJIb TEKYIICH NeATEIbHOCTH COTPYIHHKOB CITy>KOBI OPOHHUPOBaHUS U
IPOJIAX

OO11ee KOIMYECTBO YAaCOB, OTBEJCHHOE HA OCBOCHUE MPOTPAMMBbI MTPO(HECCHOHATBHOTO
Moayns — 396 YacoB, B TOM 4YKCIC Ha OCBOCHHUEC MEXIUCHHMILIMHAPHBIX KypcoB (MK) u
MIPAKTUKU:

- MJIK 04.01 — 154 gaca,

- M/IK 04.02 — 56 yacos,

- yueOHyto — 72 daca

- nmpou3BoicTBeHHYIO — 108 uaca

- IEMOHCTPALMOHHBIHN 9K3aMeH — 6 4acoB.




2. CTPYKTYPA U COAEP) KAHUE TPO®ECCUOHAJIBHOI'O MOAYJIsA
2.1. IIM 04. «Opranu3zanys 1 KOHTPOJIb TEKYIIEH AesITeIbHOCTH COTPYTHUKOB CIY>KObI OPOHUPOBAHMSI U TIPOJIANK)

O0bem BpeMeHH, OTBeIeHHbIH HA OCBOEHHUE
MEKIMCHUIIIMHAPHOTO Kypca (KypcoB)

IIpakTuka, 4yac.

BueayauropHas
Bcero
Koapbl Oos3aTes1bHbIE ayIUTOPHBbIE | (caMOCTOATEIbHAS)
HaumeHnoBaHus 4YacoB, IIpousBoacTBeHHA
npogeccuo- yuyeOHble 3aHATHSA, YaC. y4eOHasi padora,
pasziesioB MaKc. |
HATBHBIX | npogeccunoHaIbHOIO y4yeOHas Jac (ecn
0
KOMOI[eI;l:I}fHHﬁ MOayJIs Harpys3ka u 5 B .. B T.4. BT. 9. . Yueouan IpeayCcMOTpeHa
npaKTHKa 1a60paTOPHEIE| KYPCOBO | b | KYPCOBOi PACCPENOTOUCHHAS
Bcero| padoTbl M | i MPOEKT NMPOEKT R
npakruuyeckue | (padora) (padora)
3aHATHSA
1 2 3 4 5 6 7 8 9 10
MK 04.01
[IK 4.1. -TIK 4.3. |Opranusamust 1 KOHTPOJIb
OK1.-0OK>5. TEKyIleH JesTelbHOCTH
OK7.0K9. 0K |corpynHukos CITyKOBI 154 76 8 36
10,11. OpOHUPOBAHUS U MPOJIAK
MK 04.02.
[IK4.1. -TIK 4.3. |WMHOCTpaHHBI S3BIK B
OK 1. -OK5. chepe
OK 7. 0K 9. npodeccuoHaIbHON
56
OK 10. KOMMYHUKaIUH hiae: ¢
CI1y>kObl OPOHUPOBAHUS U
POIax 36 108
VYyeOHas mpakTHKa 79
IIpousBoacTBeHHAas
IOpakTUKa M0 MPOPUIIO 108

CIICHMaJIbHOCTHU




Bcero: | - | | - | 72 | 108

IIpunoxenue
2.2. Temarnuecknii miaH u coaep:xkanve IIM 04. «OpraHumzanmsi U1 KOHTPOJIb TeKyLIed NAesITeJbHOCTH COTPYIHMKOB CJIYAKObI

OpPOHMPOBAHHUS M MPOJAK»

Conep:xanue y4ue0OHOro MaTepuaJa, 1adopaTopHbie padoThbl U

HaumeHoBaHue pa3aesioB M | NpaKkTHYeCKHe 3aHATHS, BHEAYJUTOPHAA (CAMOCTOSITEIbLHAS) O0bem Jdomamnee 3a1anue | YpoBeHb
Tem IIM nu MK yueOHast pabdoTa 00y4aroImMxcs, KypcoBasi padora (IpoeKT) 4acoB 0CBOEHMS
(eciM mpeAyCMOTPEHbI)
1 2 3 4 5
MJIK 04.01.

Opranuzanus HM KOHTPOJIb

TEKyUIEH NeATeIbHOCTH

COTPYJAHHUKOB CITyKOBI

OpOHHPOBAHUS U NMPOJIAXK
Pa3nes 1. Opranusanusi 1 TEXHOJOTHsI pa0d0ThI C1y:K0bl OPOHMPOBAHMS M NMPOAAK

Tema 1.1. 6

Cooeporcanue yuebHo2o mamepuaia

Opranuzanus U TEXHOJOTHUS

paboTsI ciyx0bl | 1. Poip W MecTo 3HaHHMU 1O JUCHUIUIMHE B MPOLECCE OCBOCHUSI 1 Cocmasnenue

OpOHUPOBaHUS M NPOJAAX C | OCHOBHOM Mpo(ecCHOHATLHOW 00pa30BaTeIbHON MPOrpaMMbI 110 mpeboeanuil Kk

KJIIMEHTAMH CHELUANBbHOCTU B cdepe NpodeccnoHaIbHON nesTenbHoCcTH Porb obcnyrcusauemy 1
CJ'IY)K6BI 6pOHI/IpOBaHI/I$I U IOpoJgaX B MNPOU3BOACTBCHHOM IIUKIIC 1 nepcoxaiy cﬂygfc6b1
00CITy’)KUBaHUSI TOCTEH
2. Ciny»Obl OpOHUPOBAHMS M MPOJAXK: LENH, OCHOBHbIE (YHKIIUH, 1
COCTaB MepCcoHAJIa 0.1, c.67 1
Kananbl mpopaxx roctuHu4HOro mnponykra. llokazarenu oueHku 1
JeSITeIbHOCTH TOCTUHUIIBI
3. CotrpynHukH CiyXObl OpOHHUpPOBaHMS U TpOJaX: MoAOop, 1 cocmaeienue nepeyHs
TpeOoBaHus, TNpodeccCHOHaIbHbIE  KOMIETEHIIMHM, KayecTBa, . 000py008aHUsA CTLYHCODL 1

HEO0XO/IMMBIE YCHEIHOMY MpojaBily. DyHKIMM COTPYAHHUKOB B
COOTBETCTBUM C HamNpaBJIeHUSIMU palboThl ciykObl. O3HAKOMIIEHHE

bpoHuposarus u
npooasic




C opraHm3amMeld pabodyero MecTa MEHEKEpOB  CIYXKOBI
OpPOHHPOBAHUS U IPOAAK

Tema 1.2. Cooepoicanue yuebHoeo mamepuanid

Texunonorus 6

B3aUMOJICUCTBU

COTPYAHUKOB ciyxObl | 1. PeueBble CTaHAapThl NPH OPOHHUPOBAHMH H  MPOJAKAX. 1

OpoHHMpoBaHMs U NpoAax ¢ | OpraHusaius U BeJCHUE MIEPEroBOPHOTO mporiecca. [TousaTue, e, cocmasierie

TOCTSMH BHJIBI TIEperoBopoB. (OCOOEHHOCTH IEPETOBOPOB 10 TeliehoHy, 1 auzopumata paboms ¢

2ocmamu no menegony
JTHUKET TeJIe()OHHBIX MeperoBopoB. [IncbMeHHass KOMMYHUKALMS
2. Mogenu Kpocc-KyJbTypHOro ImoBeaeHusi B OusHece. llpaBuia 1 cocmasnenue
MIOBE/ICHUS B KOH(QUIMKTHBIX CUTyalUsIX ¢ norpedurensmu. [lonarue anzopumma oeucmeuti
KIIMEHTOOpueHTHpoBaHHOCTH.  Co3faHue  GaropacroioKeHHs CcOmpyOHUKOS 8
(rynBuint). Pabora ¢ pexkinamanusiMu U OT3bIBaMH NOTpeOuTeNnei 1 KOH@IUKMHBIX
cumyayusx

3. Ilcuxonoruueckue MOIeIH NOTPEOUTETHCKUX MOTHBAITHIA 1 0.1, c 67-85
TuIIbI TOKYIATENbCKUX MOTUBALUNA U PELLICHUI 1 (oms. Ha eonp. c.85)

CamocrosiTeibHas y4eOHass padoTa npu u3y4eHun pasaena 1.

Cocranenne TpeboBaHMM K 00CITy>)KMBaIOIIEMY MEPCOHATY CIYObl OpPOHHPOBAHUS U MPOJIAXK

CocraBieHue nepeuHsi 000pya0BaHUs CIyKObl OpPOHHUPOBAHHUS U MTPOJAXK

CocraBiieHne aroputMa padboThl ¢ TOCTEM I10 TenedoHy

CocraBieHne anropyutMa rnoBeiIeHUs B KOH(IMKTHBIX CUTYallUsAX ¢ HOTPEOUTEIIMU

Bo160p onTuManbHOrO Ai1s JAHHOTO PhIHKA KaHala/CUCTEMBbI CObITa 2

Onpenenenue 3a1a4 ynpaBjieHUs KaHaJIaMH poJax (cObITa)

Onpenenenre KpUTEPUEB OLICHKU KaHAJIOB CObITAa TOCTUHUYHBIX YCIIYT

Texuuku, nopslmaronire 3pGeKTUBHOCTH TeIe()OHHOTO pa3roBopa

Oco0eHHOoCTH POBEEHHE NTEPETOBOPOB C NMPEACTABUTEISIMU Pa3HbIX CTPaH

Peknamarninu, »xajio0bl, IpeTeH3HH B cepe TOCTENPUUMCTBA: AJITOPUTM U MpaBUIIa paboThI

Paspnen 2. TexHos1orusi OpOHMPOBAHMS U MPOAAK TOCTUHHHUYHOI0 POAYKTA

Tema 2.1. 24
. Cooepoicanue yuebHo20 mamepuaia
TexHonornueckui LUK
obcmyskuBanus rocredl npH | 1. TeXHOMOTHIECKHIA UK 00CTyKUBaHUS TOCcTei. BpoHupoBanue 1 0.2 ¢.126-128
OpOHMpPOBaHMHM M NpoAaxkax | OmnpenencHUe U MOKa3aTenu OPOHUPOBAHHS 1 $ 4 €120




2. Buasl OpoHMpPOBaHUSA: TAPAHTUPOBAHHOE, HETAPAHTUPOBAHHOE U

IIBOIiHOE 0. 2, ¢.126-128
M3ydyeHne crnoco0OB rapaHTUPOBAaHUS OPOHUPOBAHUS

3. CriocoObl OPOHUPOBAHHUS MECT B TOCTHHHUIIAX

WNunuBuyanbHOe, TPYNIOBOE, KOJJIEKTUBHOE OPOHUPOBAHHME U UX 0. 2, c.126-138
0COOEHHOCTH

4.,  O3HaKOMIICHHE C IIOCICAOBATCILHOCTHI0O M TEXHOJIOTHCH

PE3EePBUPOBAHUS MECT B TOCTHHHIIC 0.2, ¢ 126-138
5. OdopmieHue 3aKa30B Ha OPOHUPOBAHHE HOMEPOB 0. 2, ¢.138-142

AJITOPUTM PacCMOTPEHUS 3aIBOK

(oms. Ha sonp. c.142)

6. Bujpl 3as1BOK Ha OpOHUPOBAHUE U JICHCTBUS 11O HUM

1
1
1
1
1
1
1
1
1
®opmbl, OJ1aHKK 3asIBOK Ha OpOHUPOBaHUE 1 0.1, c. 98-104
7.  IlonTBepknaeHwe  3asgBOK  IIpU  TapaHTHPOBAHHOM U 1
HErapaHTHPOBAaHHOM OPOHUPOBAHUU 1 0. 1, c. 98-104
Bupl 0TKa30B 0T OpOHUPOBAHHS
8. AHHYJAIMS NpU TapaHTUPOBAHHOM U HErapaHTUPOBAaHHOM 1
OpoHUPOBaHUU 1 O.1,c 104
Bus! oniatel 3a OpoHUpOBaHHE
9. ABTOMaTH3UpPOBAaHHBIE CUCTEMBI YIIPaBJICHUS B TOCTUHUIAX 1 0. 1, c. 163-166;
PbIHOK aBTOMaTHU3MPOBAHHBIX CUCTEM ympasieHus B Poccuu u 3a 1 n0020Mmo6Ka
pyoexxom pechepamos
10.CoctaB, ¢GYHKIMM M BO3MOXHOCTH HWH(QOPMALMOHHBIX U 1
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH Il 0OecreyeHus mporecca Hodeomoezfa
OpOHUPOBAHUS U MPOAANK ! coobujenuil:
11. O3HakomIIeHHE ¢ TeXHOIOTUeH 0N-line GpoHupoBaHus 1 «Anmepnamusteie
1 cnocoowl
bponuposanus mecm 6
12. Buapl U TEXHOJOTHS WCIIONB30BaHUS MAKETOB COBPEMEHHBIX 1 omenes
HPUKJIAJHBIX IPOTPaMM 1
Tema 2.2. 16
Cooepoicanue yuebHo20 mamepuaia
OcobenHoctu  paboThl €
KJIMEHTaAMA 1.CerMeHTHpOBaHNE KIUCHTOB 1 0. 3, c. 56-58
dopmupoBaHue U BefeHHe 0a3bl JaHHBIX. OmpeeseHne 1eIeBbIX 1

TPYIII KJIMEHTOB




2. IlporpaMMsl JOSITBHOCTH 1 0.3, ¢.59-60
Knuentckue meponpustus 1
3.Cxema paboThl CHENHUATHUCTOB CIIy>KObI OPOHUPOBAHUS U MPOJIAXK 1 Iloozomoska
C TYPUCTCKMMH KOMITAHUSMU aHanumuyecKou
1 CNPAasKU 0 603MOH.
bpoHup mecm uepe3
myponepamopa
4. Pabota ¢ KOpPIOpPAaTHBHBIMH KJIMEHTAMH, II0 IIPOJAXKE 1 0. 1, c. 132-138
KOH()EPEHII-yCITyT 1
[TakeTs! yciyr
5. Buger oroBopoB (coriamieHuit) Ha OpOHUpPOBaHUE 1
1 0. 1, c. 132-138
6. [TonsiTHEe TIPAMBIX U HEMPAMBIX KaHAJIOB OPOHUPOBAHUS O.1,c 136; 0.2, ¢c.187;
1 no020moeKa
coobwenutl o
803MONCHOCIU
1 OpoHup. uepe3 yeHmp.
cucmemyGDS
7. Ilpe3eHTanust yCiIyr rOCTUHUIIBI 1 0. 3, ¢.98
MeTtofoorus MOCTPOEHUST M MIPOBENCHHS MpEe3eHTAlUMU YCIyT 1
TOCTUHUIIBI
8. Ilpomaxu Ha BBICTaBKax-spMapKax, MPOBEICHHE PEKIAMHBIX 1 0.3, ¢ 101
aKIHi 1
IIpaxmuueckue 3anamus 28
1. Opranusanust 1 TEXHOJIOTHUS pabOTHI CIy>KObI OpOHUPOBAHUS U 1 0.1,c.99
MPOJAXK C KITUECHTAMH 1 3aKOHYUMb pabomy
2. CocraBienue TpeOOBaHMI K 00CITYKUBAIOIIEMY ITEPCOHAITY 1
CITyObI OPOHUPOBAHMSI U TIPOJIAK 1 0.1,¢.99-110
3. CocraBieHue nepeuHsi 000py0BaHUS CIYKObl OpPOHUPOBAHUS U 1 3aKOHYUMb pabomy
poAaX 1
4. «llpeumymiecTBa W  HEAOCTAaTKM KaXAOTO U3  BHUJIOB 1 O.1.c117
OpOHUpPOBaHUSI MO OTHOIICHHWIO K TOCTIO, TO OTHOIICHHIO K 1 3aKOHUUMb pabonty




T'OCTUHHUILIC»

5. CocraBneHue pacnucaHuisi JUisi  COTPYIHUKOB  CIIYXKOBI 1 O.1,c.117
OpOHUPOBAHUS 1 3aKoHYUmMb pabomy
6. Amnanu3 OpoHUpOBaHHMS C HCIOJNb30BaHUEM TenedoHa, 1 0O.1,c.106
HNuTtepuera u Typoneparopa no crangapram « WorldSkillsy 1 3aKoHYUmMb pabomy
7. KoHcynbTHUpOBaHHE TMOTpeOUTENEH O MPUMEHSEMBIX CIoco0ax 1 0.1,¢c.106
OpOHMPOBaHUS 1 3aKOHYUMb pabomy
8. Amamu3z OpoHHMpOBaHHS C HUCHOJb30BaHMEM VHTepHeTra U 1 0.1,c.106
Typoneparopa no crauaaptam « WorldSkills» 1 3aKOHYUMb pabomy
9. HMuouBumyanpbHOEe  OpPOHMpPOBaHHME C  HCIOJIB30BAaHHEM 1 0.1¢.132
npodecCHOHANBHBIX MPOTpaMM Ha MpuMepe MpodeccruoHaIbHON s
. 1 3aKoHYUms pabomy
aBTOMAaTH3UPOBAHHOM mporpammel «Shelter»
10. bpoHupoBaHWe OT KOMIIAHHUH C  HCIOJIb30BAaHUEM 1 3axonuums
npoeCCHOHATBHBIX TPOTrpaMM Ha TMpuMepe MpodhecCHOHATEHON 1 cocmasnenue
ABTOMATHU3MPOBAHHOMN MporpaMMel «Shelter» ancopumma
11. CocraBnenue ajiropuTMa IOCTPOEHUS U  IPOBEIEHUS 1
NPE3EeHTAIMU YCIyT TOCTUHUYHOTO MPEeANPHUATHS 1 O.4.c. 29
12. ®opmupoBaHUe MAKETOB YCIYT TOCTUHUIIBI i O.4.c. 29-35
13. Ki1eHTOOpHeHTUPOBAHHOCTh B TOCTUHUYHOMN cdepe 1 0.4,c.74-11,
1 npakxmuxym c.87
14. ®opmupoBaHHe MPOrpaMM JOSIBHOCTH KIMEHTOB 1 04,118,
1 npakmuxym c. 123
Tema. 2.3. Cooeporcanue yuebHo2o mamepuana 12
JlokyMeHTaIus ciyxObl | 1. Bumpl u (OpMBI JIOKYMEHTALMM B JESTEIBHOCTH CITY>KOBI 1
OpOHMPOBAHUS U TIPOJIAXK OpOHMPOBaHUS U TIPOIAK 1 0.1,¢ 153
2. M3yueHue npaBuil 3aroyiHeHus 0J1aHKOB OpOHUPOBAHUS 1
O.1,c 153
1
3. OT4eTsl 10 OPOHUPOBAHUIO 1 O. 1 ¢.157-159
4. OT4ueTrbl O BHIIJIATE KOMHCCHH, IO OTKa3aM B MPEJOCTABICHUHN 1 0. 1, c.157-159




HOMCPOB, 11O COBCPIIMBIINMCA CACIIKAM

5. CocraB, ¢yHKIMH ©  BO3MOXHOCTH  HCIIOJIb30BAaHUS 1
WHQPOPMAIIMOHHBIX M TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHH JUIs 0. 1 c 159-162
obOecrieueHuss  mporiecca  OpOHUPOBAHHMSI M BEACHHS  €T0 1 T
JIOKYMEHTAIIMOHHOTO 00ECIICUCHHSI
6. CocraB, GyHKIMA ¥  BO3MOXHOCTH  HCIIOJIb30BAaHUS 1
WHPOPMALIMOHHBIX M TEIEKOMMYHHUKAIIMOHHBIX TEXHOJOTHH IS
obOecrieueHuss  mporiecca  OpOHUPOBAHHMSI M BEACHHS  €T0 1 0. 1, c. 159-162
JIOKYMEHTAIIMOHHOTO 00ECIICUCHHS
llpakxmuueckue 3anamus 24
1. U3yueHne npodeCCHOHATBHBIX aBTOMAaTH3UPOBAHHBIX IPOTPaMM 1
O.1,c. 163-166
1
2. Buabsl u ¢Gopmbl JOKYMEHTAllMM B JICATEIBHOCTU CIIYKOBI 1
OpOHUpOBaHUA W TPOJaX B  3aBUCUMOCTH OT  ypPOBHS O.1,c. 157
aBTOMAaTH3allMU TOCTUHHUIIBI. L
3. 3anonHeHue 6J1aHKOB U GOpM CITyKObl OpPOHUPOBAHUS 1 O.1,c. 157
1 3aKOHYUMb pabomy
4. BHeceHue H3MEHEHMH B OJIaHKM NpPU HESBKE U AHHYJALHMU 1 p
GpOHHpOBAHIS 1 3aKOHYUMb pabomy
5. Co3naHue OTY4eTOB 1O OpOHHUPOBAHMIO M AHHYJISIUU B 1 6
npodeccrnoHaIbHON aBTOMAaTU3UPOBaHHON Iporpamme «Shelter» 1 SAKOHHUND paDOMY
6. ®opmMupoBaHUe TIaHa 3arpy3KH HOMEPHOTO (OH/Ia HA JICHB 1
O.1,c. 163-166
1
7. CocraBienue rpadukoB 3ae3/ia roctei 1
1 O.1,c. 163-166
8. Cocrasiienre rpaMKoB 3ae3/1a TOCTESH Ha ONPE/ICIICHHYIO 1aTy 1
1 O.1,c. 157-159
9. Anroput™m u mpaBuia paboTHI ¢ KkanobaMu 1 O.1,c. 157-159
1 3aKOHYUMb pabomy




10. CocraBneHue anropuT™Ma IOBEACHUS B  KOHQIMKTHBIX

1
CUTYalUAX C MOTPEeOUTENIMU 1 0.1,c. 90-100
11. Pexknamaruu, xaj1o0bl, IPETEH3UHU B c(hepe TOCTEIIPUUMCTBA 1
B P dep P N 0.1,¢. 90-100
12. Texuuku, mnoBbIIAOMUE HPPEKTUBHOCTh Tene(HOHHOTO 1 Pazoamounwiii
pasroBopa 1 Mamepuar,
3aKOHYUMb pabomy
Tema. 24. Cooeporcanue yuebHo2o mamepuana 6
LlenooOpa3oBanue u | 1. llenooOpa3oBanue, pacyeT LEHbI yCIyT 1 0.2 c. 60-62
LIeHOBas noJuTuka | MeTosl pacueTa [eHbl TOCTHHHYHBIX YCIYT 1 R
TFOCTHHHYHOTO 2. lena u Tapud ympaBieHue AoxogamH (revenue management), 1 0. 2, c. 92-97;
IPEAIPUATHA nporrozupoBanue. [TonsTue tapuda, BapuanTs Taprudos 1 0.2, c. 115-121
3. llena croiiku ((puKCUpOBaHHAS I|cHA, THOKHI Tapu 1
1 ((ukep B pu¢p) n 0.1, c.110-121
llpakxmuueckue 3ansamus 12
1. Ompenenenne (HakTopoB, BIMAIOMMX Ha [EHOOOpa3oBaHUE 1
TOCTUHUYHOTO MIPEIPHUITHS 1 0.4, ¢. 110-123
2. OCHOBHBIE METOJBI IICHOOOpA30BaHUs, MCIOIB3YIONIHECS IMPU 1 0.4, c. 110-123
OTIpeIeIeHUH IIeHbl TOCTHHUYHBIX YCIYT 1
3. OcHOBHBIE METO/bI 1I€HOOOpa30BaHMs, UCIOJIB3YIOLUIMECS HpU 1 0.4, c. 110-123,
OTIpeNIeICHNH TIEeHBI TOCTHHUYHBIX yCIyT 1 oghopmums omuem
4. Bubl CKUIOK C IISHBI, IPUMEHSEMbIC B TOCTHHUYHOM OHM3HECEe 1 0.4, c. 118-121
1
5. HeneHoBble MapKEeTHHIOBBIE pELICHUS, IPUMEHSIEMBIE B 1 0.4, c. 49-53;
TOCTUHUYHOM OH3HECE 0.4, c. 158-169
1
6. [Tonxoap! K onpeeneHnto Tapiuga roCTHHUYHOTO MPEANPUATHS 1 0.4, c. 110
1
CamocrosiTesibHAsI yueOHast padoTa npu U3yYeHUH pasjaena 2. 4

IloaroToBUTH AHAIUTHYCCKYHIO CIIPABKY O NCPCIICKTHBAX PA3BUTHUA TOCTUHHUYHOI'O Ou3Heca




[ToxroroButh pedepar Ha Temy: «Vctopus roctTuHuYHOTO OU3Heca B Poccun»

Brimonnenue nomamiHero 3afganus 1no teme: «CocTapIeHUE OpraHW3aLOHHON CTPYKTYPbI YIIPABICHHS
CITy»kObI OPOHMPOBAHHS WA TIPUEMA 1 Pa3MEIIICHHUS B KPYITHOK TOCTUHHIIS)

BeinonHenue noMaiiHero 3aaHus 1o teme: «PemieHre cUTyallMOHHBIX 3a7ay 110 NPUEMY 3asiBKU
Ha OpOHUPOBAHHE MECT B OTEJIE)

BeinonHenue nomaiHero 3aiaHus no teme: «PemeHre cuTyallmoHHBIX 33134 0 MPOAAXKe TOCTAM
HE3a0pPOHUPOBAHHBIX MECT B OTEIIC)

IToaroToBuTh coob1IeHNE 00 ANbTEPHATUBHBIX CIOCOOAX OPOHMPOBAHUS MECT B OTEIIE
[1oAroTOBUTh AHAIMTUYECKYIO CIPaBKy O BO3MOXKHOCTSIX OpPOHUPOBAaHUS MECT YE€pe3 CalTbl
TOCTHHHI Pa3JIMYHBIX KaTeropui

[loAroToBUTH aHAJUTUYECKYIO CIpPaBKy O BO3MOXXKHOCTSIX OpOHUPOBaHUS MECT uepe3
Typorieparopa

[ToaroTOBUTH AHAIMTHUYECKYIO CIPAaBKYy O BO3MOXKHOCTSIX OpOHHMPOBaHHS MeECT dYepe3
LEHTPAJIbHYIO CUCTEMY OpOHHPOBAHUS

[ToxroroButh pedepar Ha TeMy: «PEIHOK aBTOMaTH3HMPOBAHHBIX CHCTEM YIIPABICHUS
ITpe3enTanus cyk0bl OpOHMPOBAHUS HA MHOCTPAHHOM SI3bIKE

[ToaroToBUTH COOOIIEHUE O CTAaHAAPTAX KauecTBa OOCITY)KMBAHUS B CITY)KOAX TOCTUHHIIBI
Boinonnenue nomaixero 3aganus no teme: «Pacder ko HuineHToB 1eATeNbHOCTH TOCTUHULIBD)
BrinonHeHnue qoMaIHero 3aaius Mo TeMe: «AHHYJISIMS U OTKa3bl OT OpPOHUPOBAHUS
BoinonHenue goMamiHero 3aaHus 1Mo TeMe: «AJITOPUTM pacCMOTPEHUS 3asBOK. Buabl 3asBOK u
JEUCTBUS 110 HUM»

Pa3paboTka 6:1aHnka OpOHUPOBAHUS TOCTUHUIIBI HA HHOCTPAHHOM SI3bIKE

CocraBieHue anroputma paboThl CHEIMAIMCTOB CIyKObl OPOHMPOBAHUS U MPOJAAXK C Pa3HBIMU
CEerMEHTaMU KJIMEHTOB

PazpaboTka npe3eHTanuy roCTHHUYHOTO MMPOIyKTa

CocraBiieHre IpOrpaMMbl JIOSITBHOCTH KJIIMEHTOB

Paspea 3. CrannapTthl KauecTBa 00CJYKHBAHMSA IOCTeH B Mpouecce OpOHUPOBAHMA M IPOJAK

Tema 3.1.
B3aumoneiictBue  ciy>KObI

APpyruMu CJ'Iy)K6aMI/I C ApyIruMu OoTACIIaMU IT'OCTUHUIBI

6
Cooepotcanue yueonozo mamepuana
OpoHupoBaHus U Npojax C | 1. [IpuHIMIIBI B3aUMOJICHCTBUS CITy:KOBI OPOHUPOBAHUS M MPOIAK 1 0.1 c.147
1, c.
1 b
TOCTUHHIBI 2. HWudopmanuoHHble TIOTOKH H JOKYMEHTOOOOPOT MEXKIY 1 0.1, c.147




ciy>)kOoi  OpOHUpOBaHMA M TPOAAX W JIPYTHMU OTAEIaMHU

TOCTUHUIIBI !
3. IlpaBuna moBeaeHUS B  KOHQUIMKTHBIX  CUTyallUsIX C 1 0.1 ¢ 159-
NOTpeOUTENSIMU NIPU OPOHUPOBAHWU OCHOBAHHBIC HA MPUMEHEHHUE B p
! 1 0.2, c. 132-138
crangaptoB « WorldSkillsy. Ommbku oneparopa no OpoHHPOBAHUIO
Ilpakmuueckue 3anamus 14
1. IlpoBepka oOHOBIsIONICHCS WH(MOPMALUK 10 OPOHUPOBAHHIO 1
MECT U  COCTOSHHUI0O HOMepHoro (onga Ha  mpuMepe
npodecCHOHATHPHON aBTOMATU3UPOBAHHOW porpaMMel «Shelter» 1 0.1, c. 163-178
2. IlpoBepka obOHOBHstOLICiicS HMHDOpManuU 1O OPOHUPOBAHHIO 1
MECT H  COCTOSHHIO HOMepHOro (QoHAa Ha  IpuUMeEpe
npodeccuoHaNbHOM aBTOMaTHU3WPOBAHHOM mporpamMmbl «Sheltery 1
3 TIlpoBepka oOHOBIsIOIIEHCS WHGOPMAIMKA 10 CIHEIHATBHBIM 1 0.1 c. 157-166
3akazaM  Ha JOTIOJIHUTEIbHBIE ~ YCIYTM  HAa  IpUMEpe 1 ’
npodecCHOHATHPHON aBTOMATU3UPOBAHHOU porpaMMel «Shelter
4. TlpoBepka oOHOBIsIOMIEHCS HH(POPMAIMK MO CHEIHATBHBIM 1 0O.1,c.166;
3akazaM  Ha JOTIONIHUTENIbHBIE ~ yCIyTW  Ha  IpUMeEpe uzyyenue 8 nmepnem
npodeccHoHaNBHOM aBTOMaTH3UPOBAHHOM nporpamMmel «Shelter 1 PYIHKA COBPEMEHHBIX
ACY cocmunuy
5. Tlepenaua uHpOpMAIIMK COOTBETCTBYIOIIUM CIyK0aM OTeNsi O 1
JOTIOTHUTENBHBIX TPOChOaxX TOCTs (IOMOJHUTENbHAsT KpOBATh, Paboma c ACY
OyKeT IIBETOB, MHOCTPAHHAs Mpecca U Mpodyee B HOMEpP) OMHUPAsICh 1 (npobnas eepcus)
Ha cranaaptel « WorldSkillsy
6. Ilepenaua nHpOpMAIMK COOTBETCTBYIONIUM CIyK0aM OTEJsi O 1
JOTIOTHUTEIBHBIX TPOChOaxX TOCTs (IAOMOJNHUTENbHAS KPOBAaTh, Paboma c ACY
OyKeT 1IBETOB, HHOCTpaHHas Ipecca U Mpoyee B HOMEP) ONUPAsICh
. 1 (npobuas eepcus)
Ha cranaaptel « WorldSkills»
7. Ilepenaua mHpOpMALUU COOTBETCTBYIOIIUM CIIy>X0aMm OTeNs O 1
3aKa3aHHBIX 3apaHee JOMOJHHUTEIbHBIX YyCIyrax OIMUpasch Ha 0.1.¢.157
ctanaaptsl « WorldSkills» 1
CamocrosiTesibHAst yueOHast padoTa npu U3yYeHUu pasjaena 3. 2

[TpopaboTka KOHCIIEKTOB 3aHATUH U yUeOHOM JUTEpaTyphl




[ToxroroBka K MpakTUYECKUM 3aHATUSIM

[ToaroroBka OTBETOB Ha KOHTPOJIBHBIE BOIIPOCHI

[loxroroBute cooOuieHHE O TpaBHJIaX BeJACHHUS Tele()OHHBIX IEPErOBOPOB M TIOBEACHUS B
KOH()JIMKTHBIX CUTyalUsIX C TOCTSAMU IIPH OPOHUPOBAHUH

Munu-uccnenoBanue: «BoisiBiaeHne omrOoK onepaTopa no OpOHUPOBAHUIO

BrimonHenue nqomamnaero 3axanus no reme: «MupopmupoBanue moTpeduTesst 0 OpOHUPOBAHUN
CocraBieHne cXeMbl B3aMMOJCHCTBHSI CIIy>KObl OPOHUPOBAHHS M MPOAAXK C IPYTHMHU OTIEIaMHU

T'OCTHHHUIIbI

[IpyuHIHAIIBI TOCTPOEHUSI BHYTPEHHEN KOMMYHUKAIIMKU B TOCTUHULIE

MJK 04.02

«MHOCTpaHHbIl SI3BIK B chepe
npodeccHoHATEHOM
KOMMYHUKAI[MH  JUUISL  CITY’KOBI
OpOHHMPOBAHUS U IIPOJIANK

YpoBenb
OCBOEHHU

Pazpnea 1. Opranm3zanuss M TeXHOJIOTHs PadoThbl CJay:KObl OpOHHUPOBAHMA 12
NMPOAAK C KJIMEHTAMHU.
Tema 1.1. Conep:xanue yueOHOro MaTepuasa .1 ctp.7 1 2
Poarr m mecro 3HaHuii mo | Texkct mo teme IlepeBectu Ha
AUCIHUIIJINHE B nmpoiecce HpaKTuquKue 3AHATUSA AHTIUUCKUI 1 2
OCBOCHMS OCHOBHOM e AyaupoBaHHE TEKCTa MO TEME C IeJIbI0 BEIPAOOTKH HABBIKOB
npogeccHoOHATLHO COLIMAJIN3ALIMHU, KAK UHCTPYMEHTa MEXKYJIbTYPHOI'O OOILIEHHS B
00pa3oBaTe/ILHON MPOrpaMMbI COBPEMEHHOM IOJIHUKYJIBTYPHOM MHUPE;
Mo CcrneuuaabHOCTH B cdepe e VYnorpeOsieHne HOBBIX PeYEBBIX KOHCTPYKIIUH JIJIsl pa3BUTHUS
npogeccHoHATLHOM HABBIKOB KOMMYHUKATHBHON MHOS3BIYHON KOMIIETEHIINH, a TAKKE
ACATEILHOCTH. HEPEUCBOT0 MOBE/ICHNUS;
(1-2) e BrINonHEHNE JIEKCUYECKUX YITPAKHEHUH.
o OTBeTbl Ha NOCTaB/IEHHbIE K TEKCTY BOMPOCHI
Tema 1.2. Copaepxxanue yueOHOro marepuaJia O.l ctp. 5 1 2
Cayx0b1 OponHupoBanusi U | Tekct mo reme Y4uTth HOBYIO




npoaask: uHeaw, OcHOBHbIe | [IpakTHyeckune 3aHATHS JIEKCUKY
(pyHKIUH, cOCTAB MepcoHAaJIA. e Bgeaenue siekcuku 1o teme (25 cioB);
(3-4) e YreHue TeKcTa C MOMCKOM CHHOHUMUYECKUX BBIPAXKEHUM, €ro
JUTEPaTypPHBINA IEPEBOJ;
e OTBeTHI HAa IOCTABJICHHBIE K TEKCTY BOIPOCHI;
e KpaTkuii nepeckas TEKCTa;
o BbINONIHEHNE NTEKCUKO-TPaMMATUYHECKMX YTPAXrKHEHWNA.
Tema 1.3. Copaeprxanue yueOHOIro MaTepuaJia J.2 ctp.5
Kananbl npoaasxk | Tekcr no teme Hanucats oTBeTHI
FOCTHHUYHOTI'O npoaykra. | [Ipakruyeckue 3aHATHSA Ha BOINPOCHI K
Ioxka3zareu OLICHKH e Bgeaenue siekcuku 1o teme (25 cioB); TEKCTY
ACATEIbHOCTH FOCTHHHUIBI. e YreHue TEKCTa C IOUCKOM CHHOHHUMHMYECKUX BBIPAXKEHUH, €70
(5-6) JUTEPaTypPHBINA IEPEBO;
e OTBeTHI HAa IOCTABJICHHBIE K TEKCTY BOIPOCHI;
e Kparkuil nepeckas TEKCTa;
o Bbino/sIHEHNe TEKCUKO-TPAMMATUYECKMX YTPAXKHEHWIA.
Tema 1.4. Conep:xanue yueOHOro MaTepuasa CocraBUTh
CorpynHukn cayxk0b1 | Tekct o Teme JUAJIOTH 10 TEME
OpoHupoBanuss u mnpoaax: | [IpakTuyeckue 3aHSATHS
noadop, TpedoBanus, e AyaMpoBaHHE TEKCTA 110 TEME C LENbIO BHIPAOOTKH HABBIKOB
npodgeccuoHalbHbIE COIMATN3AlINU, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIIEHUS B
KOMIeTeHI NN, KavecTBa, COBPEMEHHOM ITOJIMKYJIbTYPHOM MUPE;
Heo0XoAuMBbIe ycneurHomy e VYnorpeOsieHne HOBBIX PeUeBbIX KOHCTPYKLUH JUIsl pa3BUTHS
npoaasuy. HaBBIKOB KOMMYHHUKATUBHOWU MHOS3BIYHON KOMIIETEHITNH, a TAKKE
(7-8) HEPEUYEBOIr0 MOBEJCHUS;
e BpINoJIHEHNE JEKCUYECKUX YIIPAKHEHUMN.
o OTBeTbl Ha MOCTaB/IEHHbIE K TEKCTY BOMPOCHI
Tema 1.5. Copaepxxanue yueOHOro MmarepuaJia
@DyHKIUM  COTPYAHHUKOB B | TekcT mo reme 3HaTh OCHOBHBIE
COOTBETCTBHH ¢ | [IpakTuyeckue 3aHsATUSA byHKIIT
HaNpaB/JIeHUAMHA patdoThI e Bgeaenue nekcuku 1o teme (25 cioB); COTPYAHUKOB
CITYKOBI. e YreHHe TEeKCTa C MONCKOM CHHOHHUMHMYECKUX BBIPAXKEHUH, €70
(9-10) JUTEPATypPHBIA EPEBOJ;




e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;
e KpaTkuii nepeckas TEKCTa;
o BbinosHeHWe NeKCUKO-TPaMMaTUYECKMX YIIPAXKHEHWA.

Tema 1.6. Copaeprxanue yueOHOro MaTepuaJia O.1 ctp.9
O3HakomiieHne ¢ | Tekct o Teme YuuTth HOBYIO
opraHusauuei pabouero | [IpakTu4eckne 3aHATUS JIEKCHUKY
MecTa CJyKO0bl OPOHUPOBAHMS e Bgeaenue siekcuku 1o teme (25 cioB); Crp.11 ynp.4
W NIPOJAK. e UYreHue TEKCTa C IOUCKOM CHHOHUMHMYECKUX BBIPAXKCHUH, €70
(11-12) JUTEpaTypHBII EPEBOI;

e OTBeThl Ha IOCTABJICHHBIE K TEKCTY BOIIPOCHI;

e Kparkuil nepeckas TEKCTa;

. BbinoAHEHWe NeKCMKOo-rpammaTUYECKUX YNParKHEHWIA.
PA3JAEJI 2 TexHosi0orusl B3aMMOJACHCTBUS COTPYAHMKOB CJIYKObl OPOHUPOBAHUS 16

U MPOAAXK C TOCTAMMU.

Tema 2.1. Coaepxxanue yueOHOro MmaTepuaJia .2 ctp.19
PeueBble craHaaptsl  npu | TekcT no reme VYop. 1
OpoHupoBaHMH M mnpoaaskax. | [IpakTuyeckue 3aHSATHS
Opranmnsanus u BeIeHue e AyaupoBaHHE TEKCTa MO TEME C IeJIbI0 BEIPAOOTKH HABBIKOB
ICPEroBOPHOIo mpouecca. COLIMAJIN3ALIMHU, KAK UHCTPYMEHTa MEXKYJIbTYPHOTO OOILIIEHNS B
(13-14) COBPEMEHHOM IIOJIUKYJIETYPHOM MHE;

e  VYmorpeOiaeHne HOBBIX PEUEBBIX KOHCTPYKIIUH JJIS pa3BUTHUS

HaBBIKOB KOMMYHHUKAaTHUBHON MHOS3BIYHOW KOMIIETEHIMH, & TAKXKE
HEpEYEBOro MOBE/ICHHS;

e BrimonHeHne T1€KCUYECKUX YIIPaKHEHUH.

. OTBeTbl Ha NOCTaBNEHHbIE K TEKCTY BOMNPOCHI
Tema 2.2. Conep:xxanue yueOHOro MaTepuasa Paznarounsiin
IlonsiTue, ey, BHABI | TeKcT 1o Teme MaTepHrall.
neperosopoB.  Ocobennoctu | [IpakTHYecKne 3aHATHS CocraBuUTh
NeperoBopos 1o  Tejaedony, e AyaupoBaHHE TEKCTa MO TEME C LENbIO BLIpa60TKI/I HaBBIKOB AUAJIOrH 110
ITHKET TeJe(POHHBIX COIMATM3AaIINN, KaK HHCTPYMEHTA MEKKYJIbTYPHOTO OOIIICHHS B Tenedony
NeperoBopos. COBPEMEHHOM ITOJMKYJIBTYPHOM MHUPE;
(15-16) e VnoTrpeOeHre HOBBIX PeYEBBIX KOHCTPYKIIUH JIJIsl pA3BUTHS




HaBBIKOB KOMMYHHKaTHBHOﬁ HMHOS3BIYHOMN KOMIICTCHIIMHU, a TaAKXC
HEPCUECBOI'0 IMMIOBCACHUAA,
BrImonHeHne 1IeKCUIecKux ynpa)I(HeHHI;'I.

OTBeTbl Ha NOCTaB/EHHbIE K TEKCTY BOMPOChHI

Tema 2.3. Conep:kanue y4eOHOro MaTepuasa 0.1
IucbmenHas kommynukanus. | Tekct mo reme ctp.15 ynp. 2
(17-18) IMpakTHyeckue 3aHATHSA

e Bgenenue nekcuku 1o reme (25 cion);

e UreHHE TEKCTa C TOMCKOM CHHOHUMUYECKUX BBIPAXKCHHH, €ro

JTUTEepaTyPHBIHA IEPEBO/;

e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;

e Kparkuil nepeckas TeKcTa;

o BblinosHEeHWe NEeKCUKO-TPaMMATUYECKUX YNIPAXKHEHWUIA.
Tema 2.4. Conep:xxanue yueOHOIro MaTepuaJa
Mogean Kpocc-KyJbTYpHOro | J[uanor no teme .1 ctp. 27
NnoBeeHusl B ousHece. | [IpakTuyeckue 3aHATHSA [lepeBecTn Ha
IIpaBuiaa NnoBeJAeHUs! B e OtpaboTKa HABBIKOB JUAIIOTHYECKON peyH. AHTIIUHACKUH SA3BIK

KOHQIMKTHBIX CHTyalUsAX ¢
norpedouteasamu. (19-20)

Nzyuenune nexcuku no teme (20 cioB)
AynupoBaHHe TUaIoTa M0 TEME C 1EJIbI0 BRIPAOOTKH HABBHIKOB
COIIMANU3allN1, KaK HHCTPYMEHTA MEXKYJIBTYPHOTO OOIICHHUS B
COBPEMEHHOM TOJIUKYJIBETYPHOM MHUPE;
UreHue, nepeBo1 TUAJIOTOB;

CocTtaBneHue AnManoros;

Tema 2.5.

IlonsiTue
KJIMEHTOOPHEHTHPOBAHHOCTH.
Co3nanue
0J1aropacnoJio:KeHus
(ryaBui).

(21-22)

Coaep:xxanue yueOHOro MaTepuasa
Hwnarnor no teme

[MpakTnyeckue 3aHATHS

OTpaboTKa HaBBIKOB JHAIOTUYECKOUN PEUH.

Nzyuenune nexcuku mo teme (20 cioB)

AypaupoBaHHe uaora rno TeMe ¢ Ieibi0 BIpa0OTKH HaBBIKOB
COLIMAJIN3ALIMH, KAK HHCTPYMEHTa MEXKYJIbTYPHOTO OOIIIEHNS B
COBPEMEHHOM TOJIHKYJIBTYPHOM MHUPE;

UteHue, nepeBo1 TUAJIOTOB;

O.2 ctp. 19, ynp. 7
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L4 CocrasneHune Ananoros;

Tema 2.6. Coaeprxanue yueOHOIro MmaTepuaJia 0.2 cTp.21
PaGora ¢ pexnamanusamMu u | Tekct nmo reme VYup. 6
OT3bIBAMH NOTPeOHTEICH. MpakTnueckas padoTa
(23-24) e [IpocmoTp mpe3eHTanuii o Teme;
e Bgeaenue siekcuku o uzydaemoit reme (30 cioB);
e UreHue, nepeBoJ TEKCTA C 3JIEMEHTAMU CTUJIMCTUYECKOIO aHAJIN3a;
e BrlnoaHeHue JIEKCUKO-TPaMMaTHYECKUX YIPAXKHEHUH.
Tema 2.7. Coaepxxanue yueOHOro MmaTepuaJia O.1 ctp. 50
Ilcuxosiornueckue MozaeaH | Texkct u nuajor mo TemMe Vup. 4
noTpeduTeNbCKUX MOTHBaMil. | [IpakTHYecKHe 3aHATHS
(25-26) e AyIMpOBaHHME TEKCTA M JUAJIOTa 110 TEME C LIENBIO BEIPAOOTKH
HaBBIKOB COL[MAJIN3ALIH, KAK HHCTPYMEHTA MEXKYJIbTYPHOTO
OOLIEHHS] B COBPEMEHHOM IOJUKYJIBTYPHOM MUDE;
e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUM JIIsl pa3BUTHUS
HABbIKOB KOMMYHUKATHBHON MHOSA3BIYHON KOMIIETEHIINH, a TAK)KE
HEPEUYEBOIr0 MOBEJCHUS;
e BpINOJIHEHNE JEKCUYECKUX YIIPAKHEHUN.
o OTBeTbl Ha MOCTaBNEHHbIE K TEKCTY BOMPOChI
o CocTaBneHve ANanoros
Tema 2.8. Copaepxxanue yueOHOro MmarepuaJia O.1 ctp. 53
Tunsl NOKynareJbCKux | Tekct no reme Yop. 1

MOTHBALUNA ¥ pelIeHH .
(27-28)

IIpakTH4eckne 3aHATHA

e AynupoBaHHE TEKCTa [0 TEME C IIeTbI0 BBIPAOOTKH HABBIKOB
conraIn3anun, Kak HHCTPYMEHTA MCKKYJIIbTYPHOI'O 06H1€HI/I$[ B
COBPEMEHHOM IIOJIUKYJIBTYPHOM MHUpE;

e VYnorpeOieHre HOBBIX PeUeBbIX KOHCTPYKUUH JUIs pa3BUTHS
HAaBBIKOB KOMMYHI/IKaTPIBHOfI WHOSI3BIYHON KOMIICTCHIINH, a TAKKE
HEpEYEBOro MOBEICHNS;

e DBBbINONHEHNUE JIEKCUYECKUX YIIPAKHEHUM.

o OTBeTbl Ha MOCTaB/IEHHbIE K TEKCTY BOMPOCHI




(29-30)

CamocrositenbHas padora 1
CocraBiieHue TPeOOBAHUM K 00CTYKUBAKOIIEMY NEPCOHANY CIYKObI
OpPOHHPOBAHUS U MPOJAK

(31-32) KonTpoabHasi padora Nel
PA3JIEJI 3. TexHoornuecknii HMKJ 00CTy:KHUBAHUSA rocTell Npy OPOHUPOBAHMHU U 10
MpPoJaxKkax.
Tema 3.1. Copaeprxanue yueOHOIro MaTepuaJia 0.2 ctp. 31
TexHoJoru4ecKuii mukJa | Jmanor no teme Vop.1
00C/IyKUBAHUSA rocre. | [IpakTnyeckue 3aHATHSA
bponunposanue. Onpenenenne e OrpaboTKa HABBIKOB JUAIOTHYECKON peyHn.
M NoKa3aTeJH OpPOHHPOBAHUS. e l3yuenue nekcuku no Teme (20 cioB)
(33-34) e AynupoBaHHe Juajora 1o TeMe ¢ 1eJIbl0 BEIpaOOTKU HaBBIKOB
COLIMANIN3ALINH, KAK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHHS B
COBPEMEHHOM IOJUKYJIBTYPHOM MHUPE;

e UreHue, nepeBo AUAJIOIOB;

o CocTaBneHve AManoros;
Tema 3.2. Conep:xanue yueOHOro MaTepuasa 1.2 cTp.43
Bunbi OponupoBanms: | Tekcrt o reme Yop. 4
rapaHTHPOBAHHOE, IpakTH4yecKne 3aHATHS
HeTapaHTHPOBAHHOE " e Baenenue nekcuku 1o TeMe (25 cioB);
ABoiinoe. Msyuenne crocodos e UreHue TeKCTa C TOUCKOM CHHOHUMHUYECKUX BBIPAKEHUH, €ro
TapaHTHPOBAHMS JUTEpaTypHBINA NEPEeBOI;
OpoHMpoOBaHus. .

35-36) o OTBeTLIvHa MIOCTaBJIEHHBIE K TEKCTY BOIIPOCHI;

( e Kparkuil nepeckas TEKCTa;

o BbInoNHEHWe NeKCMKO-TpaMMaTUUECKMX YNPaXKHEHWN.
Tema 3.2. Conep:kanue y4e0HOro MaTepuasa O.1 cTp. 61
NuauBuayansHoe, rpynmnosoe, | Tekcrt o reme VYop. 12

KOJUIEKTHBHOE OpPOHUPOBaHHUE

| 110.¢ 0COOCHHOCTH.
O3HakoMJieHue c
MOCJIeA0BATEIbLHOCTLIO "

TEXHOJOIMI0 pe3epBUPOBAHUA

IIpakTH4eckne 3aHATHA
e AynupoBaHHE TEKCTa [0 TEME C IIeTbI0 BRIPAOOTKH HABBIKOB
conraIn3ann, Kak HHCTPYMCHTA MCKKYJIbTYPHOT'O O6IH6HI/I$I B
COBPEMEHHOM IIOJIUKYJIBTYPHOM MHUpE;
e  VnorpeOsieHrEe HOBBIX peUeBbIX KOHCTPYKUUH JUIsl pa3BUTHS




MECT B TOCTUHHIIE.

HaBBIKOB KOMMYHHKaTHBHOﬁ MHOSI3BIYHON KOMIICTCHIIUH, a TAKXKEC

(37-38) HEPEYEBOro MOBEICHUS;

e BrlInonHeHne JIEKCUYECKUX YIIPaKHEHUH.

° OTBeTbl Ha NOCTaBNAEHHbIE K TEKCTY BOMNPOCHI
Tema 3.3. Conep:kanue y4eOHOro MaTepuasa
Od¢opmiienue 3aka3oB  Ha | TekcT 1o teme Paznarounbii
OpoHHpOBaHHUe HOMEPOB. | [TpakrHueckne 3aHATHS MaTtepual
Aaroputm paccMoOTpeHus o  BBejicHHe TEKCHKH 110 TeMe (25 COB); Bunel 3a4B0k
3aiBOK. Buanl 3aiBOK H

AeHcTBUA 10 HUM. Popmbl,

e YreHue TEKCTa C MOMCKOM CUHOHUMHYECKUX BBIPAKEHUH, €T0
JTUTEepaTypPHBIA IEPEBO/I;

0J1aHKH 3asiIBOK HA
e OTBeTHI Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;
OpoHHpOBaHUe. N
(39-40) e Kparkuil nepeckas TeKcTa; )
o BbinosIHEHWe NeKCUKO-TPaMMATUYECKMUX YNPAXKHEHWNI.
Tema 3.4. Conep:xxanue yueOHOro MaTepuaJa 0.1, c.74, ynp.1
Buasbl O0TKAa30B ot | TexcT o Teme
OpoHupoBaHusl. AHHYJIALHUA
IpM  TapaHTUPOBAHHOM H
HerapaHTHPOBAHHOM IIpakTHyeckue 3aHATUSA
OponupoBanuu. Buabl omiarel e BBeJeHUE IEKCHKH 1I0 TeMe (25 CloB);
OpOHHpOBaHHS e YreHue TeKcTa ¢ MOMCKOM CHHOHUMUYECKUX BBIPAXKEHHH, €ro
(41-42) JUTEpaTypHBII EPEBOI;
e OTBeTHI Ha NOCTABJIEHHBIE K TEKCTY BOMIPOCHI;
e Kparkuil nepeckas TEKCTa;
PA3JIEJI 4. JoxkymeHTalMs CJIY:KObI OPOHUPOBAHMS U MPOAAK. 14
Tema 4.1. Conep:kanue y4e0HOro MaTepuasa
Bunbi " (¢popmbl | Tekcr o Teme BrlyunTs HOBYIO
AOKYMEHTALUH B | IIpakTnueckue 3ansaTHS JIEKCUKY
AeATEeJbHOCTH CJIyKOBI

OpPOHHMPOBAHUS U MPOAAK.
(43-44)

e Baenenue nexkcuk 1o reme (25 cnon);
e YreHHe TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAXKEHUH, €r0




JIUTEPaTypPHBIN MIEPEBOL;
OTBeThl Ha IOCTABJIEHHBIE K TEKCTY BOIIPOCHI;
Kpatkuit nepeckas Tekcra;
Bbino/sIHEHNE NTEKCUKO-TPAMMATUYECKMX YTPAXrKHEHWNA.

Tema 4.2. Conep:kanue y4e0OHOro MaTepuasia
HN3y4denune npaBui | TekcT 1o teme Paznarounsii
3aMoJIHeHH s O0s1aHkoB | [IpakTHYecKHe 3aHATHS MaTepuai: OJaHKu
OpoHHpOBaHMSI. e AyaupoBaHHE TEKCTa IO TEME C IeJIbI0 BEIPAOOTKH HABBIKOB OpOHHMPOBAHUS
(45-46) COLMANN3AINH, KAK HHCTPYMEHTA MEXKKYJILTYPHOTO OOIEHHS B
COBPEMEHHOM TOJHKYIbTYPHOM MHUPE;
e VnorpeOieHre HOBBIX PEUEBBIX KOHCTPYKIIUH JIJIsl pA3BUTUS
HaBBIKOB KOMMYHHUKATUBHOW MHOS3BIYHON KOMIIETEHIINH, & TAKKE
HEPEUYEBOr0 MOBEJCHMUS;
e BhINojgHeHHE JEKCUYECKUX YIPAKHEHUH.
o OTBeTbI Ha NOCTAB/IEHHbIE K TEKCTY BOMPOCHI
Tema 4.3 Conep:xxanue yueOHOIro MaTepuaJa
Buapl 3asiBok m jaeiictBus ¢ | Juanor mo teme 0.1,
HUMH. OJtanbl padorsl ¢ | [IpakTHYecKHe 3aHATHS C.79, ynp.9
3asiBKaMH. e Bgeaenue snekcuku 1o teme (25 cioB);
(47-48) e YreHHe TEKCTa C MOMCKOM CHHOHUMHYECKUX BBIPAKEHUH, €T0
JIUTEpaTypHBI EPEBOI;
e OTBeTHl Ha IOCTABJICHHBIE K TEKCTY BOIIPOCHI;
e Kparkuil nepeckas TEKCTa;
. BbINONHEHWE NEKCUKO-TPaMMaTUYECKUX YNPAXKHEHUIA.
Tema 4.4. Conep:xxanue yueOHOro MaTepuasa 1.2 ctp. 98
Otuersl no OpoHupoBanuio (0 | TekcT u AMaIoOr Mo TeMe Yup. 4
BbIILIATE KOMMCCHIA, no | [IpakTuyeckue 3aHATUSA

O0TKa3aM B IMpeJ0CTaBJICHUH
HOMEPOB, MO COBEPIIUBIIUMCSI
cleJIKaMm).

(49-50)

Brenenue nekcuku o teme (25 cioB);

UreHune TeKCTa ¢ MOMCKOM CHHOHMMHYECKHUX BBIPAXKEHUM, €r0o
JUTEPaTypPHBII EPEBOT;

OTBeThl Ha IOCTaBJICHHbBIE K TEKCTY BOIIPOCHI;

Kpatkwuit nepeckas Tekcra;

Brinonsenue JICKCUKO-TPAMMATHUYCCKHUX ynpamHeHHﬁ.




Tema 4.5.
Cocras,

BO3MOKHOCTH HCHOJIb30BAHUS
UH(POpPMAIMOHHBIX 7 °
TeJIeKOMMYHUKAIMOHHBIX °
TEXHOJOIru| IJIA o0ecrneYyeHHus
npoiecca
BeJleHUA

AOKYMEHTAIHOHHOT0
o0ecreueHus.

(51-52)

Conep:xanue yueOHOIro MaTepuaJa

GyHkun u | TekcT u auanor no Teme

IIpakTHYeckune 3aHATHSA

Beenenue sekcuku 1o teme (25 cioB);

UreHune TekcTa ¢ MOUCKOM CHHOHMMUYECKUX BBIPAKEHUH, €r0
JUTEpaTypHBII EPEBOI;

OTBeTHI HAa IOCTABJICHHBIE K TEKCTY BOIIPOCHI;

Kpatkuii nepeckas Tekcra;

BrinosiHeHUE TEKCUKO-TPAMMATUYECKUX YIIPAXKHEHUMN.

OpoHHpOBaHUA H o
ero o

0.2, c. 80, ynp.3

(53-54)

CamocrosiTeibHas padora 2
Joxuan no teme: Llena u Tapud, ynpasiaenue groxoaamu (revenue
management). [lonsitue Tapuda; Bapuantsl Tapugos.

(55-56)

KonTtpoubnas pabora Ne2

=

N oA

9.
10.
11.

Y4yeOHas NpaKTHKA
Buowvl pabom

Opranuzanus pabodero Mecra
N3yuyenne wuHTepdeiica W TOpsJKa HUCIOIb30BAaHUS
o0ecTieYeHns AJ1sl TOCTUHUYHOTO MPETPUSTHS
Hcnonp30BaHue TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEJCTB U MPO(eCcCHOHANBHBIX MPOrpaMM JUis
npreMa 3aKas3a v ooecreueHnst OpOHHPOBAHHMS;
Odopmienne OpoHUPOBAHUS C UCIIONB30BaHUEM TeledoHa
OdopmieHne OpOHUPOBaHMUS C UCTIONB30BaHNEeM MHTepHETa 1 Typoreparopa
Odopmienne OpoHUPOBaHUS Yepe3 CalThI OTeIel U CUCTEMBbl MHTEPHET-OpOHUPOBAHMSL.
Odopmiienne HHAUBUTYaTbHOTO OPOHUPOBAHUS
[IpenocraBnenue roctsiM MHGOPMAIIMK O HAJIMYUHM CBOOOJHBIX HOMEPOB 3allpOIIEHHON KaTeropuu Ha
TpeOyeMBIif IEPUO U KX CTOUMOCTH
Odopmienue rpynmnoBoro, OT KOMIMAaHUHN U KOJIIEKTUBHOTO OPOHUPOBAHUS
BHecenmit n”3MEHEHMIA B IMCTHI OKUIAHUS 1 O)OpMIIEHHUE 3asSBOK Ha pe3epBUPOBAHNE HOMEPOB
[IpenocraBnenue rocTsiM  HMHGOpMaMU 00 YCIOBUSIX AHHYJISALUMH OpOHHPOBAaHHMSI M BO3MOXKHBIX

CIICIUAJIUBUPOBAHHOI'O  IIPOTrPpaMMHOTO
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12.
13.

14.

15.

16.

17.

18.
19.

mTpadHBIX CAaHKIUAX

BHecenue nononHuTenbHOM HHPOpMaIMY B 3aKa3 Ha OpOHHUPOBaHUE

OdopmiieHne c4eToB HA TOJHYIO WIM YacTUYHYIO HPENOIJIaTy M MOATBEP)KICHUE O PEe3epPBUPOBAHHU
HOMEPOB

Odopmienne ONaHKOB, BHECEHHWE H3MEHEHMH B OJIAaHKM TpH HESBKE, OTMEHE W aHHYJIUH
OpOHMPOBAHUS

OTcnexuBaTh U MPOBEPITh OOHOBISIONIYIOCS WH(POPMAIMIO IO OPOHUPOBAHUIO MECT MU CIEIHATbHBIM
3aKa3aM Ha yCIIyI'M U COCTOSIHUIO HOMEPHOTro (OHIA.

[lepenaBate WHGOPMAIMIO COOTBETCTBYIONIMM CITy)KOaM OTelsl 00 OCOOBIX WJIM JOIOJHUTEIHHBIX
TpeOOBaHMAX rOCTEN K HOMEpaM U 3aKa3aHHbIM yCIIyram

Konrpons Hag mnepenaueil He3aOpOHMPOBAHHBIX HOMEPOB JMJIsi MPOJAXU B CIyxkOy IpuemMa Hu
pa3MenieHus

Co3manre 0T4ETOB 10 OPOHUPOBAHUIO

OTcnexuBaTh U NOJIy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOLIMX CITYKO OTeJIsl.

=

w

~No

10.

11.

IIpou3BoaACTBeHHAs] MPAKTHKA
Buowt pabom

OtpaboTka HaBBIKOB pabOTHI ¢ MPO(ECCHOHATBHBIMHU MPOTPAMMAMH U UX MOTYJISIMU;
OtpaboTka HaBBIKOB MH(OPMHUPOBAHMS MOTPEOUTENS] O BUAAX YCIYyr M IpaBHiax O€30MacHOCTU BO
BpeMsI IPOKUBAHUS B TOCTHHHIIE
BeinonHeHne KaibKyIaIUN CTOUMOCTHU YCIIyT TOCTUHUYHOTO TIPEANIPUATHS AJIs TOTpeOuTeneit
CocraBienre U 00pabOTKa JTOKyMEHTAIIMM IO 3arpy3Ke HOMEPOB, OKHUIAEMOMY 3ae3]ly, COCTOSHHIO
HOMEPOB, HAYMCIICHUSIM.
BrimonHeHre mopy4yeHu PYKOBOAMTEINST 1O OOCYXKICHHIO JeTalel oroBopa € KOHTpareHTaMu W
MOTPeOUTENIMU
CocraBreHre poeKTa JOrOBOPOB B COOTBETCTBHYU C PUHATHIMU COTIIAICHUSIMH
OtpaboTKa HaBBIKOB 3aKJIFOYEHUS IOTOBOPOB B COOTBETCTBHHU C MPUHATHIMU COTTIAILICHUSMH.
[lpuem 3asBKM Ha pe3epBUpOBaHWE HOMEPOB (TI0 TenedoHy, dakcy, VHTEepHETY, Yepe3 EeHTPaTbHYIO
cucteMy OponupoBanus u GDS, mpu HenocpeacTBEHHOM OOIIEHHMM C TOCTEM) Ha PYCCKOM H
WHOCTPAHHOM SI3BIKE
[IpenocraBnenue roctsiM MHGOPMALMK O HAJMYUHM CBOOOJHBIX HOMEPOB 3aIlPOIIEHHOM KaTeropuu Ha
TpeOyeMBIif IEPUO U KX CTOMMOCTH
[IpenocraBnenue roctsiM HHGOPMALMH 00 OCOOEHHOCTAX Pa3IMYHBIX KAaTerOpuil HOMEPOB U YCIOBHUSX
pe3epBUPOBaHISI HOMEPOB B OTEIE
HudopmupoBanue rocts 00 yCIOBUSAX aHHYJISIMKA OPOHUPOBAHMS M BO3MOXHBIX IITPAPHBIX CAHKLHUIX
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12. OopmiieHre TPUHATHIX 3aBOK HA PE3CPBUPOBAHNE HOMEPOB

13. OdopmiteHre BH30BOI TIOJIEPKKE U 3asIBOK HA TIOATBEPIKICHHUE M aHHYJISIIUIO OPOHUPOBAHUS

14. OdopmiieHre CYETOB Ha TIOJHYIO/4aCTHYHYIO MPEIOIIaTy W TOATBEPKICHHE O pPE3epPBUPOBAHUH
HOMEPOB

15. BHeceHne u3MeHeHuH B 3aKka3 Ha OpOHUPOBAaHUE

16. KonTtponp Hajg mnepenadyedl He3a0pOHHMPOBAaHHBIX HOMEPOB UL TMPOAAXKH B CIyXOy IpuemMa U
pa3MeIeHus

17. OtpaboTKka HaABBIKOB  HKCIIOJB30BAaHHMS TEXHHUUYECKHX, TEJICKOMMYHUKAIIMOHHBIX  CpPEICTBA U
POo(eCCHOHATTLHBIX MTPOTPaMM JUISL PacyeTa M BBITUCKH TOCTEH

18. OtpaboTka HaBBHIKOB HAUHMCIICHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMU

19. Odopmiienre OyXraiTepcKux JOKyMEHTOB IO KACCOBBIM OTICPAITUSIM.

20. OtpaboTKa HaBBIKOB UCIOJIL30BaHUS TEXHUK U PUEMOB 3(h(HEKTHBHOTO OOIIEHHUS C TOCTSAMH, ACTOBBIMU
MapTHEpaMU W KOJUIETAMH C WCIIOJIb30BAaHHEM IPUEMOB CAMOPETYIISIIIMKA TIOBEACHUS B TIpoIecce
MEKJIMYHOCTHOTO OOILICHUSI.

Bcero

396 u.




3. YcIioBus peaii3aiiy mporpaMMbl MPOPECCHOHATEHOTO MOTYJIS
[IM 04. «Opranuzaiusi ¥ KOHTPOJIb TeKYLIEH 1eITeTbHOCTH
COTPYJIHUKOB CITY>KObI OPOHUPOBAHMS U MTPOJIANK)

3.1. MatepuaibHO-TeXHHYECKOE 00ecrieyeHmne
Peanuzanusa mporpamMmbl mpodeccuoHanbHOrO Moayisa «OpraHuzanus U KOHTPOJIb

TEKyIIeH NEesATEIbHOCTH COTPYAHHKOB CIIYy>)KObI OpOHMPOBAHMS W TPOJAX» TPEANONAraeT
HalIu4yue ydyeOHOro KaOMHETa CcO CTOMKOM OpOHMpOBaHHUS M NpPOAaX C MOAYJIEM OH-JailH
OpoHUpOBaHUS

Obopyoosanue yuebHo20 kabunema u pabouux mecm Kabunema.

MOCAI0YHBIE MECTA 110 KOJIMYECTBY O0yJarOIINXCS;

paboyee MecTO IpernoaaBaTes;

9KpaH, MPOCKTOP, MAarHUTHAS JTOCKA;

JTUIAKTHYCCKHE TTOCOOHS;

porpaMMHOE o0ecrieYeHHe;

KOMILIEKT opM, OJIaHKOB JIJisi OPOHUPOBAHHUS;

BHUJICOPUIBMBI TIO PA3TUIHBIM TEMaM.

Obopyoosanue nabopamopuu u padboqux mecm i1abopamopui:

KOMITBIOTEPHI JIJIs1 OCHAIIEHUST pabouero MecTa mpernoaBaTeisi 1 00yJaronuxcs;
TEXHHUYECKHUE YCTPOUCTBA JJIS ayIMOBU3YaTLHOTO OTOOpaXKeHUS HHPOPMAIINH;
ayIMOBU3YaIbHBIC CPEJICTBA OOYUCHMUS;

WHTEPAKTUBHAS JOCKa,;

IIPUHTED JIa3€PHBIN;

CKaHep;

TenedoH;

JIOKaJIbHAS CETh;

MOJAKJIIOUEHUE K robanbHol cetu UHTEpHeT;

npodecCHOHAIbHBIC KOMITBIOTEPHBIC TPOTPAMMBI JISI TOCTHHHIL.
Obopyoosanue u mexHoio2uuecKoe oCHaujerue pabouux mecm:
BUJIC0000PYIOBaHNE - MYJIbTUMEJAUMHBINA MPOCKTOP C SKPAHOM WM TEJIEBU30p, WU
TTa3MeHHas TTaHEeb;

KOMITBIOTEPHI 110 KOJIMYECTBY MOCATOUYHBIX MECT;

npodeccruoHanbHbIE KOMITBIOTEPHBIEC TPOTPAMMbl OPOHUPOBAHUS

3.2. UndopmannonHoe odecnevyeHne peajin3anuu NporpaMmbl
IleyaTHble U3TAHUSA
OcHogHble UCMOYHUKU
1. Opranuzanusi ¥ KOHTPOJb TEKYIIEH MESITEIbHOCTH PaOOTHUKOB CITY>KOBI

OpOHUPOBAHUA W MPOJAXK: YUCOHUK I CTYA. YUpeKIeHU cpel. npod. odOpazoBanus / M.A.
Exuna. — M.: U3narensckuii ieHTp «Akanemusy», 2020. — 240 c.

2. Ilpogaksi TOCTUHUYHOTO TMPOAYKTA: YUEOHUK I CTYJ. YUPESKACHHH cpel. mpod.

obpazoBanusi / M.B. I'psaynoB — 1-e uzn. — M . | U3gatensckuii ieHTp «Akagemusy», 2019. —
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Lonoanumenvhvie ucmouHuku
1. Akagemusi TOCTEIPUUMCTBA: >KypHaN Ui BIAAENbLIeB PECTOp. U TOCT. OusHeca //

ocH. OO0 «IIpecc Anbsiaey. — K. OO0 «Boabsdy.



2. Exuna M.A. Opranuzanust oOciy>XMBaHUS B TOCTHMHMIAX: YUYE€OHUK MJIsSI CTY/I.
yupexaeHuid cpen. npod. obpaszoBanus / 6-¢ u3Md., ucnp. U gom. — M.: «Akagemus», 2015. —
240 c.

3. KoconamoB A.b., EnmuceeBa T.U. IlpakTukym 1o opraHM3alii U MEHEIKMEHTY
Typu3Ma U TOCTUHHUYHOI'O X035IicTBa: yueOHoe nocobdue. 5-e u3f. crep. — M.: KHOPVYC, 2016.
—200 c.

4. Tumoxuna, T. JI. l'octunnunas ungyctpus: yueOuuk pis CI1O / T. JL.
Tumoxuna. — M.: FOpaiit, 2017. — 336 c. — (IIpodeccuonanbHoe oOpazoBanHue).

5. Orenbep & Pecropatop / Otenwep: TNIaBHBIN XypHai aas  oreneid. — K.: Menua-
KUT. — 1 p. B 2 mecsa.

HopmamusHvie akmuol

6. Koncturynus Poccuiickoit ®Denepauuun (¢ tumHoMm Poccum) [Teker]. — M.:
IIpocnekr, 2015. —32 c.

7. ®enepanbHblii 3aKOoH OT 24 HOs0pa 1996 Ne 132-®3 «O06 ocHOBax TYpPUCTKOM
nesitenbHocTH B Poccuiickoit ®enepanumn» (B pen. deaepanbubix 3akoHOB oT 10.01.2003 Ne
15-®3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-d3, ot 30.12.2008 Ne 309-D3, ot
28.06.2009 Ne 123-®3, ot 27.12.2009 Ne 365-®3, ot 30.07.2010 Ne 242-D3).

8. IlpaBmma mpenocTaBieHHS TOCTHHUYHBIX yciuyr B Poccwiickoit deneparumy,
yrBepxkneHHbie [locranoBnennem IlpaBurensctBa Poccuiickoit deneparun ot 18 HOAOpS
2020 roma Ne 1853.

3.3. KaapoBoe obecnieyeHne 00pa3oBaTeIbHOIO Mpoiecca

Peanuzanus o0pa3zoBaTeNbHOM MPOrpaMMbl  OOECIEUUBACTCS PYKOBOISIIMMU U
negarornyeckumMu  pabotHukamu  ['BIIOY PK  «PomaHOBCkuM  KOJUIEK HMHAYCTPUH
FOCTENIPUMMCTBAY», a TakKe JHIAMH, MPUBJICKAEMbIMH K peaau3alud o0pa3oBaTelIbHON
IpOrpaMMbl Ha YCIOBHAX TIpakJaHCKO-IIPaBOBOIO JOrOBOpa, B TOM YHCJIE H3 4YHUCHA
pyKoBoauTENEH U paOOTHUKOB OPraHU3ALUMN, AEATEIBHOCTh KOTOPHIX CBA3aHA C TOCTUHUYHBIM
CEPBUCOM, YTO COOTBETCTBYET HAIPABJIICHUIO pPEaTU3yeMOil 00pa30BaTebHON MpPOrpaMMbl,
UMEIOIIUX CTaX paboThl B JaHHOU NpodeccruoHanbHON 00JacTH HE MeHee 3 JIeT.

KBanudukanus npenojaBatesneil ¥ MacTepoB MPOU3BOACTBEHHOTO OOY4YEeHHs JOJKHA
OTBeYaTh KBaJIM(UKALMOHHBIM TpeOOBaHUSAM, yKa3aHHBIM B MPO(EeCcCHOHAIBHOM CTaHIapTe
«Ilemaror  mpodeccuoHambHOrO  00y4YeHUs, MNPOPECCHOHATBLHOTO  OOpa3oBaHUs U
JIOTIOJIHUTENIFHOTO  MPO(ECCHOHATBFHOTO  00pa3oBaHMs»,  YTBEPXKIACHHOTO  MPHKA30M
MuHHCTEpPCTBOM TpyJa U COLMANbHON 3amuThl Poccuiickoit @enepanuu ot 8 cenrsops 2015
r. Ne 608H, 3apeructpupoBanubiM B Muntocte PO 24 centsiops 2015 r. Ne 38993.

Jns  mpenogaBaHus TNPO(ECCHOHATBHBIX MOJYJEH y4eOHOro IMKJIa MPOrpaMm
cpeaHero mpogecCHOHAIBHOTO 00pa30BaHMs MPENoIaBaTeNId U MacTepa MPOU3BOJCTBEHHOTO
o0y4deHus 00s13aHbl MPONTH 00yUYeHHUE M0 JOTOIHUTENbHBIM Mpo(decCHOHAIBHBIM TPOrpaMMaM
— TporpaMMaM TMOBBIINICHHUS KBadupUKAMM, B TOM uuciae B (oOpMe CTaXUPOBKH B
npoUIBHBIX OPTaHU3ALKAX HE PEKE OJJHOTO pa3 B TPH roja.

[IperomaBarenn M MacTepa MPOU3BOACTBEHHOTO OOydYeHHUS O0O0s3aHBI UMETH OIIBIT
paboTel B o6sacTu NpodecCHOHATBHOM JAESITeNbHOCTH M 00pa30BaHHE COOTBETCTBYIOIEE
IperoiaBaeMoMy MpopecCHOHATTEHOMY MOYJIIO.



1. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSI
IIM 04. «KOPTAHU3ALUA 1 KOHTPOJIb TEKYINEU AEATEJIBHOCTH
COTPYJAHUKOB CJIYKbbl BPOHUPOBAHUSA U ITPOJAX»

Kon u HanmeHoBaHue
npogeccHOHAIBHBIX U 00LIUX
KOMIIeTeHIM i, GopMuUpYyeMBbIX B
paMKax MOAYJIs

Kpurepun ouenku

MeToabl OIeHKH

K 4. 1. 75% npaBWIbHBIX | TecTupoBanue

[InanupoBaTh NOTPeOHOCTH | OTBETOB DK3aMeH

CIIy>K0bl OpoHHpoBaHus U Tipojax B | OneHka nporecca

MaTepUaIbHBIX pecypcax u | OueHKa pe3yabTaToB

repcoHase OkcneptHoe HaOmoneHue | CuTyanMoHHas 3a1ada
Ouenka nporecca [IpakTrueckoe 3aHsATHE
O1eHKa pe3yJIbTaToB
OkcneptHoe HaOmoneHue | [Ipaktuueckoe — 3aHsATHE

Buapl paboT Ha pakTHKE
OK 1. OueHka pe3ynbrara TectupoBanue

Bre16upath criocoObI perieHus 3amad
po¢eCCUOHATBHON  NIeSITEIbHOCTH,

Orenka pe3ysbraTta

Ouenka nporecca

CuryanuoHHas 3a7a4a

MPUMEHUTENIBHO K Pa3JIMYHbIM
KOHTEKCTaM

OK 2. OneHka pesyibpTara CobecenoBanue
OcymiecTBiaTh NOMCK, aHaiu3 U | OrieHKa pe3ysbraTa CuryanuoHHas 3ajada
HHTEPIPETALUIO uHpopmanuy, | OreHka nporecca TectupoBanue
HEOOXOMMMON ISl BBITIOJIHCHUS

3a1a4y npodeccruoHanbHON

NesTEIbHOCTH

OK 3. OrueHka pe3ysbTara CobecenoBanue
[TnanupoBate U peanu3oBbiBaTh | OIiCHKA pe3ysibTaTa CuryanuoHHas 3aja4a

coOcTBeHHOE TMPO(heCcCHOHABEHOE U
JUYHOCTHOE Pa3BHUTHE

Ouenka nporecca

OK 4.
PaboTarh B KOJUIGKTHUBE U KOMaHJIE,
3G (HEeKTUBHO B3aUMOJICHCTBOBATH C

OneHka pe3yJsbrara

CobecenoBanue

OneHka pe3yJsbrara

CuryannoHHas 3aga4a

OueHka nporecca

IIpakTueckoe 3aHATHE

KOJIJIETaMH, PYKOBOJICTBOM,
KJINEHTaMH

OKSS. OrueHka pe3ysbrara TectupoBanue
OcymiecTBasATh YCTHYIO u | OueHka pe3yabTaTa CuryanmoHHas 3aj1aya

INMUCBMCHHYIKO KOMMYHHKAlWIO Ha
rocygapCTBEHHOM S3BIKE C YUYCTOM

Ouenka npotecca

IIpakTrueckoe 3aHsATHE

OCOOCHHOCTEH  COIMAIBHOTO U

KYJbTYPHOTO KOHTEKCTA

OK 7. Ouenka pe3yJsbTaTa CobecenoBanue
CopelicTBOBaTh coxpaHeHuio | OueHka pe3ysibTara CutyanmoHHas 3a/1a4a
OKpYIKarolen cpensl, | OneHka mpoiecca [IpakTnueckoe 3aHsTue

pecypcocoepexenuto, 3h(HEeKTUBHO
JICCTBOBATh B YPE3BBIYAMHBIX




CUTyaluiax

OK9.

Hcnonb3oBath MHGOPMALIMOHHBIE
TEXHOJOTUU B MpOo(ecCHOHATIbHOU
JeSITeIbHOCTU

Onenka pe3yJsbpraTa

TectupoBanue

OreHka pe3yJsibTata

CuryanuoHnHas 3ajava

OrueHka mporecca

IIpakTrueckoe 3aHATHE

OK 10.
[Tonb30BaTbest MpodeccruoHaIbHOU
JOKyMEHTaluen Ha

TroCcyaapCTBCHHOM MW HMHOCTPAHHOM
SI3BIKC

Onenka pe3yJspraTta

OreHka pe3yJsibTata

Orenka mporecca

TectupoBanue
CuryanuoHHas 3a1a4ya

K 4.2. 75% npaBuiibHBIX | TecTupoBaHue
Opranu3oBbIBaThH JIEATENIbHOCTD | OTBETOB CobecenoBanue
COTPY/IHUKOB ciy0s1 | OleHka mpoiiecca DK3aMeH
OponupoBanus u  npoaax B | OneHka pe3yJbTaToB
COOTBETCTBUU c TEKylIIUMMH | DkcniepTHOe Habmoaenne | CuTyanMoHHas 3aaada
IJIaHaMHU u craggapramu | OneHka mporecca [IpakTrueckoe 3aHATHE
TOCTUHHIIBI Or1eHKa pe3yJIbTaToB

OkcneptHoe HaOmoneHue | [IpakTuueckoe  3aHsATHE

Buibl paboT Ha IpakTHKE

OK 1. OrneHka pesyibpTara TectupoBanue

Bri6upath criocoObl peieHus 3a1a4
npodeccuoHaNnbHON NIESITENTbHOCTH,

Orenka pe3ysbraTta

Ouenka nporecca

CuryanuoHHas 3aa4a

MPUMEHUTECIBHO K Pa3IHUYHBIM
KOHTEKCTaM

OK 2. OreHKa pe3yJibTaTta CobecenoBanue
OcymecTBnaTh TOUCK, aHaau3 U | OueHka pe3yabTara CuryaroHHas 3a/1a4a
HUHTEPIPETAIHIO uH(pOpPMALNY, | Oyenka nporecca

HEOOXOJAMMON 11 BBITIOJHCHHUS

3a1a4 npodeccruoHanbHON

JCSITEIbHOCTH

OK 3. OrueHka pe3ysbTara CobecenoBanue
[TnanmpoBate W  peann3oBbiBaTh | OllEHKA pe3ybTaTa CutyalmoHHas 3ajada

coOcTBeHHOE MPO(hEeCcCHOHATEHOE U
JUYHOCTHOE Pa3BHUTHE

Ouenka nporecca

[IpakTrueckoe 3aHATHE

OK 4.
PabGoTaTh B KOJJIEKTHBE U KOMaHJE,
3¢ PeKTUBHO B3aMMOJICHCTBOBATH C

OrueHka pe3ysbrara

Co0OecenoBanue

OHCHKa pE3yIbTaTa

CutyanmoHHas 3a1a4a

OueHka nporecca

IIpakTueckoe 3aHATHE

KOJIJIETaMH, PYKOBOJICTBOM,
KJINEHTaMH

OKSS. OneHka pe3yJsbrara TecTtupoBanue
OcymiecTBasTh YCTHYIO u | OueHka pe3yibTaTa CuryauuoHHas 3aga4a

NUCbMCHHYKO KOMMYHHUKAIOWIO Ha
rocygapCTBEHHOM S3BIKC C YYCTOM

Ouenka npotecca

OCOOCHHOCTEH  COIMAJILHOIO U

KYJbTYPHOTO KOHTEKCTA

OK 7. OueHka pe3yJsbTaTa CobecenoBanue
ConeicTBOBaThH coxpa”eHuo | OueHka pe3yabTaTa CutyarnmoHHas 3aj1a4a




OKpYyXarouen cpensbl, | OnieHka npoiecca [IpakTrueckoe 3aHsATHE
pecypcocoepexenuto, 3h(HEeKTUBHO

JNEUCTBOBATh B YPE3BBIUYANHBIX

CUTYAIUSIX

OK 9. OueHka pe3yJsbTaTa TectupoBanue
Hcnonw3oBath  uH(popmanuonusie | OieHKa pe3yibraTa CuryauuoHHas 3aga4a

TEXHOJOTUU B Mpo(ecCHOHaIbHOU
JEeSITENIbHOCTH

OrueHka mporecca

IIpakTrueckoe 3aHATHE

OK 10.
[lonb30BaThecsi  MpodeccuoHaIbHOU
TOKYMEHTalHEN Ha

TroCyaapCTBCHHOM W HMHOCTPAHHOM
SA3BIKC

Onenka pe3yJsbpraTta

TectupoBanue

OreHka pe3yJsibTata

CuryanuoHnHas 3ajada

Orenka mporecca

Ponesas urpa

IIK 4.3.

KoHnTpoaupoBathb TEKYIIYIO
NEeATEIbHOCTD COTPYIHUKOB
CITykObl OPOHHUPOBAHUS M TPOIAK
UL TOAAEpKaHus — TpeOyeMoro
YPOBHS KauecTBa

75%
OTBETOB
Ouenka nporecca
O1ieHKa pe3yabTaToOB

IMPpaBHJIbHBIX

TecTtupoBanue
CoOecenoBanue
JleMOoHCTpalMOHHBIN
AK3aMEH

DKcIepTHOE HAOII0ICHUE
Ouenka nporecca
O1ieHKa pe3yabTaToOB

CuryanuoHHas 3aa4a
[IpakTrdeckoe 3aHATHE

DkcriepTHoe HabmoaeHue | [lpaktuueckoe  3aHsATHE
Bupl paboT Ha IpaKkTHKE
OK 1. OrneHka pesyibpTara TectupoBanue

BriOupats criocoObI pelieHus 3aaad
Mpo¢eCCHOHATBHON  JIeSITEIIBHOCTH,

OueHka pe3ynbrara

Ouenka nporecca

CurtyanmoHHas 3aj1a4a

MPUMEHUTEIIBHO K Pa3IHUYHBIM
KOHTEKCTaM

OK 2. OreHKa pe3yJibTaTa CobecenoBanue
OcymecTBiaTh NOUCK, aHanu3 U | OueHka pe3yapTara CuryaroHHas 3a/1a4a
HHTEPIPETAIHIO uHpopmanuH, | OueHka mpoiecca [TpakTrdeckoe 3aHATHE
HEOOXOAMMON 11 BBITIOJHCHHUS

3a1a4 npodeccruoHanbHON

JCSITEIbHOCTH

OK 3. Ouenka pe3yybTaTa CobecenoBanue
[lnanmpoBate W  peann3oBbiBaTh | OlIEHKA pPe3ybTaTa CutyalmoHHas 3aj7ada

cobcTBeHHOE MPO(dEeCcCHOHAbLHOE U
JUYHOCTHOE Pa3BHTHE

Ouenka npotecca

IIpakTHueckoe 3aHsATHE

OK 4.
PabGoTaTh B KOJIJIEKTHBE U KOMaH/IE,
3¢ PeKTUBHO B3aMMOJICHCTBOBATH C

OrueHka pe3ysbrara

Co0OecenoBanue

OHCHKa pE3yIbTaTa

CutyanmoHHas 3a1a4a

Ouenka npotecca

IIpakTHueckoe 3aHsATHE

KOJUIEramH, PYKOBOJICTBOM,
KJIMEHTaMH1

OKSS. OneHka pe3yJsbrara TecTtupoBanue
OcymiecTBasTh YCTHYIO u | OneHka pe3yJiprara CuryanuoHHas 3agada

MMAICbMEHHYK) KOMMYHHUKAlHK Ha
rOCYyJJApCTBEHHOM $3BIKE C Y4YE€TOM
OCOOCHHOCTEH  COLMAIILHOTO U
KYJIBTYPHOTO KOHTEKCTA

OueHka nporecca

IIpakTueckoe 3aHATHE




OK 7. OneHka pe3ysbTaTa CobecenoBaHue
ConeiicTBOBaTh coxpaHeHuto | OreHka pe3yJibTaTta CuryanuoHHas 3agada
OKpY’Karomieu cpenbl, | OreHka npoiecca [IpakTrueckoe 3aHdaTHE
pecypcocoepexenuto, 3h(PEeKTUBHO

JIEUCTBOBAaTh B  YPE3BbIYAMHBIX

CUTYaLMSIX

OK.9 OreHka pe3yJsibTata TectupoBanue
Hcnonws3oBate  nH(pOpManuoHHble | OIieHKa pe3yibTaTa CuryauuoHHas 3aga4a
TEXHOJIOTHM B TpoQecCHOHANBbHOM | OneHKa mpolecca JIeMOHCTpalIMOHHBIN
NEeSATETbHOCTH 9K3aMEH

OK 10. OueHka pe3yJsbTaTa TectupoBanue
[Tonp3oBaThecst mpodeccruoHanbHOM | OrieHKa pe3ybraTa CuryanuoHHas 3agada
JTOKYMEHTAlHE Ha | Onenka npoiiecca [IpakTrueckoe 3aHsATHE

TOCYJapCTBEHHOM W HMHOCTPAaHHOM
SI3BIKE

JleMOoHCTpalMOHHBIN
SK3aMEH

JIP 13. Ouenka pe3ynbTaTa CutyanuoHHas 3a1ada
CrocoOHBIN CTaBUThH Tepes coOoi

Lean ooz BO3HUKAIOIINE OHCHKa Imponecca HpaKTI/IquKoe 3aHATHUC
KU3HEHHBIC  3aJayd, M0A0UpaTh JleMOHCTPaIMOHHBIH
CIOCOOBI  pEemIeHus] H  CPEeACTBa 9K3aMCH

pa3BUTHs, B TOM  4YHCIE C

MCIOJIb30BAHUEM U (POBBIX

CPEICTB; COZICUCTBYIOLIUI

MOANCPKAHUIO TPECTHKA  CBOEHU

npodeccun W oOpa3oBaTeIbHOU

OpraHu3aIiu.

JIP 14. Ouenka pe3yybTaTa CutyanmoHHas 3a1a4a
CriocoOHbIil cTaBuTh mepen coboii | OueHka mporecca [IpakTrueckoe 3aHsATHE
e oJ BO3HHUKAIOIINE JIeMOHCTpaIlIMOHHBIN
KU3HEHHBIC  3aJlayd, M0A0upaTh IK3aMEH

CHOCcOOBl  pelIeHuss ¢ CPEeNCTBa

pa3BuTus, B TOM  4YHUCIE C

WCIIOJIb30BAHUEM U (POBBIX

CPEICTB; COZICUCTBYIOLIUI

MOANCPKAHUIO TPECTHKA  CBOEHU

npodeccun U 0oOpa3oBaTEbHOU

OpraHu3aInu.
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