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1. ObIIAA XAPAKTEPUCTHKA ITPOT'PAMMBI ITPO®ECCHOHAJIBHOI'O
MOAYJIA IIM 01. «OPTAHU3AIUA U KOHTPOJIb TEKYIIEN
AEATEJIBHOCTHU COTPYIHUKOB CJIYXBbl IIPUEMA U PASMEIIEHUS»

1.1. OO6JacTh NpUMeEHEHHUS POTPaMMBbI

Bo ucnonnenue nopyuenuii [Ipesuaenta Poccutickoit denepanun ot 5 nexadbpst 2014 r.
Ne ITp-2821, . 17, n. 18 ¥ HA OCHOBaHMM KOMIUIEKCA MEP, YTBEPKACHHBIX PACIOPSKEHUEM
IIpaButensctBa Poccuiickoit ®@enepaunu oT Ne 349-p, Coro3oM «ATEHTCTBO pPa3BUTHS
npodecCHoHaAIBHBIX coobInecTB 1 padounx kaapo WorldSkills Russia mo cormacoBanuio ¢
MunuctepctBoM oOpa3zoBaHus U Hayku Poccuiickoit denepanuu paspaboTaHa HacTOSILIAS
pabouast mporpamma mnpodeccuoHanbHOro Moayys «OpraHuzanus M KOHTPOJIb TEKYyIIeH
NESITENIbHOCTH COTPYJIHUKOB CIY>KOBI TpHEMa M Pa3MEIIECHUs», KOTOpasl SIBISIETCS YaCThIO
OCHOBHOU oOpa3zoBaTenpHOM mporpamMmmbl B cootBeTcTBuu ¢ DOI'OC CIIO 43.02.14
«loctuHyHOE fA€m0» W MeTOAMKONW OpraHu3alid W TPOBEACHHS JIEMOHCTPAIIMOHHOTO
sk3amMeHa mo crangapram WorldSkills Russia B paMkax TrocyaapCTBEHHOH HTOTOBOM
attectaruu odyuaromuxcs ['BIIOY PK «PKUI .

1.2. Ileab u njaHupyeMble Pe3yJbTAThl 0CBOEHH NMPO¢ecCHOHAIBLHOT0 MOTY IS

B cootBercTBUM ¢ mepexomomM Ha craHmapTthl oOydenuss mo TOII-50 ¢ memsio
dbopMUpOBaHUSA KOMIICTCHIIHA, BOCTPEOOBAaHHBIX IU(PPOBOH 3KOHOMUKOW MPH MOATOTOBKE TIO
OPUOPUTETHBIM MPOQECcCHsiM U CHENUATBHOCTSIM B CHUCTEME CPEIHEro MpodecCHOHAIBHOTO
o0pa3oBaHusl U B pe3yJibTaTe U3y4eHUs MPOohecCHOHAIBHOTO MOy 00YyYarOIIMACs JOKEeH
OCBOUTh OCHOBHOHM BuJ jestenbHOocTH (BJl) «Opranm3zamusi ¥ KOHTPOJIb TeKyllei
AeATEJIbHOCTH COTPYJAHUKOB CJIY:KObI MpHEeMAa W pPa3MelleHHsI» U COOTBETCTBYIOIINEC €My
npodeccuonanbubie kKomneteHIu (I1K) u o6mue kommnereniuu (OK).

1.3. TIlepeuenb o0mUX KOMIETEHIIUI

Kon HauMeHnoBanue 001X KOMIIETEH NI

OK 1. BoiOupate  cmocoObl  pemieHMs  3aad  OpO(ECCHOHANBHOM  JeSTENIbHOCTH,
IIPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

OK 2. OcymiecTBIATh TOUCK, aHAIW3 W HHTEpHpeTanuio HHbopManuu, HeoOXOAUMOHN s
BBITNIOJTHEHUS 33/1a4 PO eCCUOHATbHON NeSTeIbHOCTH

OK 3. [InanupoBaTh W peaNN30BBIBATH COOCTBEHHOE NPOPECCHOHATBHOE M JIMYHOCTHOE
pa3BUTHE.
OK 4. Pabortath B KOJUIEKTHBE M KOMaHJe, 3QQPEKTHBHO B3aHMMOAEHCTBOBATH C KOJUIETAMH,

PYKOBOJCTBOM, KIIMEHTaMHU

OK'5. OcymecTBISATh YCTHYIO U MMHCBbMEHHYK0 KOMMYHHKAIMIO Ha TOCYAApPCTBEHHOM SI3BIKE C
Y4eTOM 0COOEHHOCTEH COLMANBHOTO U KyJIbTYPHOTO KOHTEKCTa

OK 6. HpOHBJ’IHTL rpa’kaIaHCKO-MMATPUOTUYCCKYO TIO3UIHUIO, ACMOHCTPHUPOBATH OCO3HAHHOC
MOBEACHHUEC Ha OCHOBC TpaJUIHWOHHBIX 06meqen03eqecm/lx HGHHOCTeﬁ, IPHUMCHATH
CTAHAAPThI AHTUKOPPYIIMOHHOI'O IMTOBECACHU

OK 7. ConelicTBOBaTh COXPAaHEHHIO OKPY’KAIOIIEH Cpelbl, pecypcocOepexeHuto, F3PPeKTHBHO
JIEUCTBOBATh B UYPE3BbIYAMHBIX CUTYALMSAX




OK 9. Hcnonb30BaTh HHPOPMAITMOHHBIE TEXHOJIOTUU B MPO(ECCHOHANBHON NeTEIbHOCTH
OK 10. [Tonp3oBaTbess  Mpo(ecCHOHANBHOM — JAOKYMEHTAleid Ha  TOCYJapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE
OK 11. Hcnons3oBath 3HaHUSA 1o ¢duHaHCOBOI I'PaMOTHOCTH, IIJIAHUPOBATh
IPEANPUHUMATENBCKYIO 1€ATEILHOCT B MPO(eCcCHOHANBHOM chepe
1.4. TIlepeuyeHnb nmpo¢ecCHOHAIBHBIX KOMIIETEHIIUI
Kon HaumeHoBaHue BHA 1eATEJIbHOCTH, MPO(ECCHOHATBLHBIX KOMIIETEH NI

B/{1. | Opranusanusi U KOHTPOJb TeKYILIeH AesiTeJIbHOCTH COTPYIHUKOB CJIy:KObI IIpHeMa u

pa3MeleHns

IIK 1.1. | IlnanupoBath NOTPEOHOCTH CITy>KOBI IpHUEMa M pa3MeIlIeHHs] B MaTepUaIbHBIX pecypcax U

IICPCOHAJIC

IIK 1.2. | OpraHn3oBbIBaTh JEATEIBHOCTh COTPYAHUKOB CIyXKObl TpHeMa H pa3MElICHHS B

COOTBCTCTBHHU C TCKYIIMMHU IIJIAHAMHU WM CTAHAAPTAMH I'OCTHHUIIBI

IIK 1.3. | KoHTponupoBarh TEKYILIYIO NEATEIBHOCTb COTPYIHUKOB CIIy>KObI IIpHEMa U pa3MeEIleHUs

JUIS TIOAJIep>KaHusl TpeOyeMOoro YPOBHsI KauecTBa

B pesynbrare ocBoeHust mpodeccuonanbHoro moayis (IIM) cTyneHT momkeH UMeTh
MPaKTUYECKUH OTBIT, ONIPEICIICHHbIC 3HAHUS U HABBIKU:

IIpakTuyecknii | ¢ B pa3paboTke ONEPALMOHHBIX MPOIEAYP U CTAHAAPTOB CIYXKObI IpHEeMa U

OIIBIT

pa3MenieHus
e [InanupoBaHus, OpraHu3allH, CTUMYJIUPOBAHHS M KOHTPOJS NEATEIbHOCTH
WCTIOJTHUTEJICH 110 TPUEMY U Pa3MEIIEHUIO TOCTEN

3HaTh

e 3akoHBl U HHbIE HOPMAaTUBHO-IIpaBOBblEe akThl Poccuiickoit ®exnepanuu B
cdepe Typu3Ma U MPeI0CTaBICHNU TOCTUHUYHBIX YCIyT

CranpapTsl U oNepallMOHHBIE IPOIETYPhI, ONPEEIAIONINE PA0OTY CIyKObI
MeTo/1bl IJIAHUPOBAHUS TPY1a PAOOTHUKOB CIYKOBI IPHEMA U pa3MeIlleHus

YmMmeTh

[InanupoBaTh NOTPeOHOCTH B MaTepUAIbHBIX peCypcax U MEPCOHAIIE CITYKObI

[IpoBOANTH TPEHUHTU U MPOU3BOACTBEHHBIN HHCTPYKTAXK PAOOTHUKOB CITY>KOBbI

BricTpauBats CUCTEMY CTUMYJINPOBaHHUS u JUCLHUTIMHAPHOU

OTBETCTBEHHOCTU PaOOTHHUKOB CIIyKObI ITpUeMa U pa3MeLeHUs

e OpraHu3oBbIBaTh paboTy MO MOJJIEPKKE U BEeEHUI0 MH(POPMALMOHHOM 0a3bl
JAHHBIX CITY>KOBI IpHEeMa U pa3MeIeHus

e KoHTponupoBarh pabOTy COTPYIHUKOB CIyXObl IpHeMa W pa3MeIIeHUus 1o

OpraHM3ali BCTpeY, MPHUBETCTBUM U OOCIY>KMBaHUS TOCTE€H, IO UX

perucTpaly M pasMelleHuro, 1Mo OXpaHe TpyAa Ha paboueM MecrTe, IO

nepejaye paboTHUKAMU JieJl IPU OKOHYAHUU CMEHBI.

OcBoenne npodeccuoHanbHOIO0 MOJYJI O0ECHeurnBaeT JOCTHXKEHHE O0ydYaroluMuUcs
CeOYIOWUX TUYHOCMHBIX Pe3YIbmamos pealn3aliy MporpaMMbl BOCITUTAHUS:

JIP — 13

CriocoOHbIif B 1M(pOBOI cpeae HCMONB30BaTh pa3iUyHbIE IHU(PPOBBIE CPEACTBA,
MO3BOJISIIOIINE BO B3aUMOJIEHCTBUU C JIPYTUMH JIIOJbMHU JIOCTHIaTh MOCTaBJICHHBIX
nened; crpemsmuics K (OPMHPOBAHHMIO B CETEBOM cpele JIMYHOCTHO U
po(eCCHOHATIBHOIO KOHCTPYKTUBHOIO «LIU(POBOrO CIEa).




CrocoOHBI CcTaBUTh Tepes; co0OH Ienu TOoJ BO3HHUKAIOIIME >KU3HCHHBIC 3a/1auH,
MOJ0UPATh CIIOCOOBI PEIICHHS U CPEJICTBA PA3BUTHSA, B TOM YHCIIC C HCIIOJIb30BAaHHEM
U(POBBIX CPEJCTB; COACUCTBYIONINI MOICPKAHUIO MPECTHkKa CBOoel mpodeccuu u
00pa30BaTeIbHON OpraHu3aluu.

JIP - 14

1.5. KouuvecTBo 4acoB, OTBeJeHHOE HA OCBOeHHE NMPOGeCcCHOHAIBLHOT0 MOAYJIsl
«Opranuzanuss MU KOHTPOJb TEKYLIEH JeATENbHOCTH COTPYIHUKOB CIyKObl IpuUeMa U
pa3MeleHus

OO111ee KOJIMYECTBO YacOB, OTBEIEHHOE HAa OCBOEHHE MPOTpaMMBbI MPo(ecCHOHATHLHOTO
mMonyns — 441 gac, B TOM 4YHCJIE€ Ha OCBOCHHE MEXIUCHUIUIMHAPHBIX KypcoB (MIK) wu
MPaKTUKU:

- MJIK 01.01 — 178 gaca,

- MJIK 02.01 — 77 4acoB

- yueOHyr0 — 72 4aca

- mpou3BoacTBeHHYI0 — 108 "aca

- KBaJTM(UKAIMOHHBIN SK3aMeH — 6 4acoB.



2. CTPYKTYPA U COAEP) KAHUE TPO®ECCUOHAJIBHOI'O MOAYJISA
2.1. TIM 01. «Opranu3anusi ¥ KOHTPOJIb TeKYIIel 1esiTeJIbHOCTH COTPYIHUKOB CJYKObI IPHEeMa H pa3MenieHus

O0bem BpeMeHH, OTBEICHHbIN HA OCBOCHHE
IIpakTuka, yac.
MEeKIUCIUIINHAPHOIO Kypca (KypcoB)
BueayauropHnas
Bcero
Konsl Oos3aTesibHBIE Ay IUTOPHBIE | (camMocTOsITEIbLHAS)
HaumenoBanus YacoB,
npodeccuo- yuyeOHbIe 3aHATHS, Yac. y4yeOHasi padora, IIpousBoacTrBeHHast
pas3ziesioB MAaKC.
HAJIBHBIX H 4yac. (ecim
P npodeccuoHaILHOIO y4yeOHas Veeh
1} 5 MoLy.1s1 HATPY3Ka U B T1.4. B 1.4. } BT. 4. ) qeOHast OpeayCMOTpPEHA
KOMIIETCHII UM NpaKkTHKA JlabopaTopHbIe | KypCcOBO# Beero KypCOBOH pacCpCaoTOuCHHAA
Bcero| pa0othl M NPOEKT MPOEKT IIPAKTHKA)
npakruyeckue | (padora) (pa6ota)
3aHATHSA
1 2 3 4 S 6 7 8 9 10
[K1.1.-1IK 1.3. [MAK 01.01.
OK1.-OKS5. Opranuzanysi ¥ KOHTPOJIb
OK 7. OK 9. TEKyIIeH JeATeIbHOCTH 178 168 90 8 36
OK 10. COTPYIHHUKOB CITyKObI
MIpHeMa U pa3MelleHus
I[K1.1.-TIK 1.3.  |MIK 01.02.
OK1.-OKJ5. HNHocTpaHHBI  S3BIK B
OK 7. 0K 9. chepe
OK 10. npodeccnoHanbHOM 77 79 62 3
KOMMYHUKAIIH IS
ciIykObl ~ mpuema |
pa3MelIeHUs 36 108
VY4yebHas mpakTHUKa 79
[TpownsBoacTBeHHAS
NpaKkTUKa M0 Mpoduito 108
CHEIMAIBHOCTH
Bcero: 441 240 | 152 | - | 11 | - 72 108




2.2. TemaTnueckuii miian u cogep:xanue IIM 01. «Opranuzanus 1 KOHTPOJIb TeKyLlel 1eATeJbHOCTH COTPYAHUKOB CJIYK0bI IpHeMa

H pasSMECIICHU

YpoBeHn
Copaepxxanue yueOHOro MaTepuasia, 1adopaTtopHble padoThl M IpakTH4yeckue | Jlomamne
HaumenoBanue pasaeioB u O0bem b
3aHATHS, BHEAYIUTOPHAs (CAMOCTOSAITe/IbHAsI) yueOHasA padoTa o0yyalomuxcsi, | e 3aJjaHue
Tem IIM 1 MJIK 4YacoB | OCBOEHH
KypcoBasi pa6oTa (poeKT) (ecju npeaycMOTPeHbI) a
1 2 3 4 5
MJK 01.01. Opranu3auusi 4 KOHTPOJb TeKyllell 1esiTeIbHOCTH COTPYIHUKOB CJIYKObI
npueMa u pa3MelieHHs
Pa3nes 1. Opranusanusi 4 TeXHOJIOTHsI pa00ThI CJ1Y:KObI IPHEMA M pa3MelleHus!
Tema 1.1. 14
Cooepoicanue yuebnoeo mamepuana
Opranuzanus U TEXHOJOTHUS

paboThl ciyxk0bl mpuema U | 1. OCHOBHBIE IOHSTHSI TOCTEIPUUMCTBA. PoJb CiTy:KObI IpueMa u pasmemnieHus B | O-1 1
Pa3MEILEeHUs C TOCTSMU LUKJIIE OOCITYKHUBaHU cTp 6-7 1 1

2. Cucrembl KJIacCU(HUKAIMA U TUITOJIOTHS TOCTUHHMIT U IPYTHX CPenCcTB pazMerieHus | O-2 1
cTp 6-24 1 1

3. OpranuzanuoHHas CTPYKTypa TOCTUHUYHOTO MPEINPUATHS 0-1 1
Cyx0a npuemMa u pa3MeleHus: 1ejid, OCHOBHBIC (DYHKIINH, KaJPOBBIH COCTAB cTp 6-18 1 1
4. TpeboBanusi K oOciykuBarouieMy mnepcoHany. PyHKIMOHaJIbHbIE oOs3aHHOCTH | O-1 1 1

IIEpCOHAJIa: MEHEKEPa, IOPThE, KACCHPa U KOHChEpKa ctp 23-25 1
5. Opranuzanusi pabovero Mecta U CTaHAapTHOE 000pyoBaHuEe CaykObl npuema u | O-1 1 1

pa3MelIcHUs ctp 18-20 1
6. BHyTpeHHUE B3aMMOJCIHCTBHUS COTPYAHUKOB CIIYyXObl mpuema U pasmerienus | O-1 1 1

Tenedonnas ciyx6a. ITHKeT TeaeHOHHBIX IEPETOBOPOB cTp 26-31 1

7. OnepaliiOHHBIN MPOIECC OOCTYKUBAHUS TOCTEH B TOCTHHHIIE O-1 1
ctp  84- 1 1

100




Hpaxmuuecm{e SAHAMUA

=
D

1. CocraBiienue opranu3aiioHHON cTpykTypbl CITuP 0-1 1

ctp 9-17 1

2. Cocrasnenue tabmuibl «Knaccupukarus roCTHHUYHBIX HOMEPOB)» 0-2 1

ctp 12-14 1

3. CocraBrnenue TpebOBaHUN K CTaHJApTy BHEUIHETO BHJAA M JUYHBIM KauecTBam | O-1 1

corpyanukoB CIIuP cornacHo MexyHapOJHOMY CTaHIIAPTY cTp 24-25 1

4. Opranu3zanus pabo4yero Mecta agMHHHCTpaTOpa CIyXObl npuema u pasmeunienus | O-1 1

(CIIuP) ctp 18-20 1

5. Pemienue 3aqanuii ¢ KCMOJIb30BAHUEM FTOCTUHUYHBIX COKpPALIEHUM 0-2 1

ctp 12-15 1

6. CocraBienue pacnucanus ais corpyaauka CIINP 0O-1 1

ctp 26-30 1

7. PedeBoii cTanmapt npu OpOHUPOBAHHH IO TeIePOHY ¢ MpUMEHEeHneM ctannaptos | O-1 1

«WorldSkills» cTp 41-43 1

8. [IlpenocraBnenune wuHpopmanuu 00 oTene ¢ NpuUMeHeHHeM craHaapToB | O-1 1

«WorldSkillsy» cTp 41-43 1

Tema 1.2. Cooeporcanue yuedbno2o mamepuaia 4

Texnonorus 1. PeueBble cTaHIapTHI IPU IIPUEME, PETUCTPALIMK U PA3MEILEHUH T'OCTEN O-1 1

B3aUMOJICUCTBUS o crangapram « WorldSkills» cTp 41-43 1

COTPYAHUKOB CyRObl [ TIpapmia moBeeHns B KOH(IHKTHBIX CHTYAIHAX C TOCTAMH OTENS C MPAMEHEHHeM | O-1 1

fipuemMa 1 pasMCIICHUA - C | craynapros « WorldSkills» cTp 44-48 1
TOCTSIMH

Ilpaxmuueckue 3anamus 4

1. IlpenocTaBneHne TypUCTHUECKON, KyJIbTYpHOH M MCTOpuYeckod mHopmaruu no | O-1 1

Tenedony ¢ npuMeHeHneM cranaaptoB « WorldSkillsy ctp 41-43 1

2. YrpasieHue KOHMIMKTHBIMH CUTYallMsIMA B OTeJe C NMpHMEHeHHeM cTaHmaptoB | O-1 1

«WorldSkills» cTp 44-48 1

2

CamocrosiTesibHas yyeOHasi paboTa npu u3yyeHuu pasjgena 1.
CocraBneHnue TpeboBaHH K 00CTyKMBAIOLIEMY TIEPCOHATY KACCOBBIX OMepalyid, HOYThl U HHPOPMALIUH, TelIe)OHHOH CITyxKObI




CocraBnenue nepedHs 000pyI0BaHUS CITy>KOBI PHEMa U pa3MeIIeHUs
CocraBnenue anropuT™a paboThl C TOCTEM T10 TeneoHy

CocraBieHue alroputMa MmoBeIeHUs! B KOH(IMKTHBIX CUTYaluAX ¢ HOTPEOUTEIIMH
Cocrasnenue 3cce 00 OpraHu3aly CIIyKObI MpUéMa M pa3MeIIeHHsI

Pasznen 2. TexHojorus B3aNMOeCTBUA COTPYAHHUKOB C I'OCTSAIMH IIPU IMMPUEME, PETUCTPALIMU, PASMECINCHUHN U BBINIUCKH

Tema 2.1.

TexHonornyeckui UK
00CITy )KMBaHUS TOCTEH.
[Ipuem u pasMelIeHne
rocreu

Cooeporcanue yuebHo2o mamepuana 14

1. M3yueHue HOPMAaTMBHON JOKYMEHTAllMH, peErjaMEeHTHUpYIoIel naearenbHocTs | O-1 1

TOCTHHHIL TIPU IPUEME, PETUCTPALIUH U Pa3MELIEHUU TOCTel ctp 32-45 1

2. Buapl rOCTUHUYHBIX YCIYT O-1 1

OCHOBHBIE U JIOTIOJHUTEIbHBIE YCIYTH, IPEJOCTaBISEMbIE TOCTUHULIEH cTp 68-77 1

3. CucteMbl U TEXHOJIOTHH CITyKObI IpUeMa U pa3MeIleHHs: HeaBTOMaTH3upoBaHHble, | O-1 1

10JIy aBTOMaTU3UPOBAHHBIE U ABTOMAaTU3UPOBAaHHBIE cTp97-107 1

4. CucreMa KOHTPOJIS IOCTYIIAa B IIOMEIIEHUS TOCTUHHIIBI. 0-1 1
Opranuzanus XpaHeHHs JIMYHBIX Belllen ctpl07-

116 L

5. IIpouecc moceneHus rocTs: BCTpeya, IPUBETCTBHUE, perucTpanus no npuodsituo u | O-1 1

pa3MenicHue cTp 64-67 1

6. YrpaBnenue xxajno0amu rocrei O-1 1
ctpl44-

147 L

7. TexHomorusi OIEHKH YPOBHS  yIOBIETBOPEHHOCTH TocTed KadecTBoMm | O-1 1
00CITyKUBaHUSI cTp239-

243 L

IIpaxmuuecxue 3anamus 14

1. IIpodeccruonanbHas aBTOMaTU3UPOBaHHAs IIpOrpaMMa; ONKMCaHUE U Ha3HAUYECHUE O-1 1
moayist Front Office ctpl94-

195 L

2. Coznanue 6poHH, 3anonHeHue npogaiia rocts B ACY «Shelter». O-1 1
ctp196-

197 !

3. 3aceneHue rocts OT CTOMKH, 3aIIOJTHEHUE PErHCTPAIIMIOHHON IOKyMEHTOB 0-1 1

ctpl97- 1

198




4. Pabora c npoaitiiom rocTeil: KOppeKTUPOBKA M BHECCHHE U3MEHEHUH B JINUHBIC O-1 1
naugble Toctsa ACY «Sheltery. ctp 199 1
5. Pemenue cutyanuii npu npueme, XpaHeHUH O0araka ¥ EHHBIX BEIIeH TOCTs 0-1 1
ctpl12-
118 !
6. [IpoaBuxKeHE JOMOIHUTEIbHBIX YCIYT OTEIs O-1 1
cTp 68-78 1
7. AITOPUTM BBIIIOJIHEHUS YCIYTH TpaHCchep MO 3aJaHHBIM YCIOBUIM 0-2 1
cTpl58-
160 !
Tema 2.2. Cooepoicanue yuebno2o mamepuana 10
OcoOenHoct  paboOTBI  C =
COCTSIMI 1. Kareropumu rocreii 0-1 1
ctpl26-
130 L
2. Tlopsmox BcTpeuM, Npuema, perucTpalMd W pasMelleHus rocred, rpynmd, | O-1 1
KOPHOPaTUBHBIX FOCTEN, MHOCTPAHHBIX FPaXAaH ctpl50- 1
157
3. Ocobennoctu obciyxuBanusi VIP-rocreit. Oco6eHHOCTH paboThl ¢ HOCTOSIHHBIMU | O-1 1
u VIP rocramu cTpl42-
149 L
4. TlpaBusia perucTpanud WHOCTPAaHHBIX roctedl. Buasl u xareropun Bu3. [lonstue | O-1 1
MUTPALUOHHOU KapThl ctpl50- 1
160
5. IlpopamMMBblI JIOSITBHOCTH U MOOIIPUTENbHBIE TPOrPaMMBbI JUIs TOCTEH O-1 1
ctp 92-96 1
Ilpakxmuueckue 3anamus 20
1. Ilpuem, peructpanus ¥ pa3MellleHUe MHIUBUIYaJTbHBIX rocteil ¢ mpumeHenuem | O-1 1
crannaptoB « WorldSkills» cTpl26-
130 !
2. Ilpuem, peructpanus U pa3MelleHne rpyIl, KOPIOPaTUBHBIX TOCTEN O-1 1
cTpl32-
137 !
3. IIpuem, peructpauus u pasmemenue VIP-rocreit O-1 1




crpld2-

149 .
4. Peructpanus ”HOCTpaHHbIX FOCTEN B rocTuHUIAX PO 0-1 1
ctpl50-
160 L
5. OcobeHHOCTH PabOTHI C TOCTSMH, C YUETOM X KaTErOPUHU 0-1 1
cTpl26- 1
137
6. Pabora ¢ mpocaiiioM KoMIaHuil, areHTCTB, IPYIIl: KOppeKTHpoBKka U BHeceHue | O-1 1
U3MEHEHUH ctp 196 1
7.Padora B ACY «Shelter». Ilepecenenue rocts u3z Homepa. [loacenenue k roctio B | O-1 1
HOMED ctp 199 1
8.Pemenue cutyanuii Mo oka3aHuO MOMOILU TOCTIO BO BpeMs IPOKUBAHUS 0-1 1
ctpl96- 1
198
9. Pemenuie skcTpaopAMHAPHBIX CUTYAIIUH C TOCTSIMU B OTEJe O-1 1
ctpl96-
198 !
10. Pemenue curyalMoHHBIX 3aaaHuil nmpu Bo3HuKHoBeHuu UC (yrposa tepakta, | O-1 1
perepcKuii 3axXBar) ctpl50- 1
154
Tema. 2.3. Cooeporcanue yuebHo2o mamepuana 6
JlokymeHTanus ciyk0bI | 1. Buabl 1 GOpMBI JOKYMEHTAIMH B ACATEIBHOCTU CIyKObI TipriemMa 1 pazmenieHus B | O-1 1
IIpyueMa U pa3MenieHusI. 3aBUCUMOCTH OT YPOBHS aBTOMAaTU3allMA T'OCTUHUIIBI cTpl62-
172 !
2. [TpaBOBOE€ perynpoBaHue JOTOBOPHBIX OTHOIICHUH C OTEIEM 0-1 1
cTp52-58 1
3.M3yuenne moOpsaKa 3aKIIOYEHHS JIOTOBOPOB, HX CoJepKaHHe, u3MeHeHwue, | O-1 1
pacTopikeHue ctp 52-54 1
Ipakxmuueckue 3anamus 10
1.Pabora ¢ 3asBkaMu U pacrpeiesieHne HoMepHoro (hoH/1a 1Mo 3anpocaM rocTei O-1 1
cTpl62- 1

170




2. @opMHpOBaHUE OTUETOB MO UCTeKIeMy AHIO B iporpamme ACY «Shelter» O-1 1
cTp212-
216 L
3. Pabota ¢ 10roBopoM Ha IpoiaXxy TOCTUHUYHBIX YCIIyT O-1 1
cTpS52-57 1
4. CocraBieHue acopTa TOCTUHUYHOTO MPEANIPUATHS 0-1 1
cTp260- 1
270
5. CocraBieHue nacnopTa nNpeaupusTis cCaHaTOPHO-KYpOPTHOTo koMiuiekca PK O-1 1
cTp260- 1
270
Tema. 2.4. Odopmienue Cooepoicanue yuebHoeo mamepuaia 14
BpIe3ia roctss W mpoueaypa | 1. Ilpouenypa Beicenenusa. Pacuernbnii uvac. Yac Bwlezga rocreid. «Okcmpece | O-1 1
€r0 BBIIUCKHU BBIMTUCKA ctpl75-
177 1
2. Bunel ¥ mops7oK pacueTa OIuiaThl 3a MPOXKHMBAHKWE U JAONOJHHUTENbHbIE yciyru B | O-1 1
TOCTHHHIIAX B COOTBETCTBUU C «lIpaBmiamMu mpemocTaBieHHss TOCTUHHYHBIX yciyr | ctpl81- 1
Poccuiickoii ®eneparu 183
3. IloaroroBka u mpoBeneHue omepamuii pacuyera. [IpaBuna odopmienus cyeros. | O-1 1
CrniocoOsb1 orutaTsl B roctuHUax. OdopmiieHne cyeToB cTpl84-
193 1
4. @Oynkuumum Kaccupa ciayxObl mnpuemMa M pasmenieHus. MarepuanbHasa | O-1 1
OTBETCTBEHHOCTH MU padOTe ¢ BAIIOTHBIMU U JIpyTrUMH IeHHOCTsIMU. O0opynoBanue | ctpl78-
KAacCOBOI'0 OTAEJIEHUS] TOCTHHHIIBI 180 1
5. Buasl MeXIyHapOJHBIX TUIATEKHBIX CHCTEM, IJIACTUKOBBIE KapThl, PeKBU3UTHI | O-1 1
IJIaTEKHBIX TOKYMEHTOB cTp288-
290 L
6. IIpoueypa Bo3Bpara AEHEKHBIX CYMM T'OCTIO O-1 1
ctpl84-
193 !
7. KoH(hIMKTHBIE CUTYallMU IPU pacyeTax ¢ TOCTSIMH U aJTOPUTM UX pa3pellieHus 0-1 1
cTp44-48 1
IIpakmuueckue 3ansamus 10




1. PemieHne cuUTyallMOHHBIX 3a/ad: pasjelieHue cdera rocts Ha (onmo, BHeceHue | O-1 1
KOppeKTUpOBKHU B cueT rocts B ACY «Shelter» ctpl81-
183 1
2. OdopmiieHue Bo3BparTa 3a HEUCIOIb30BaHHBIC YCIYTH O-1 1
cTpl84 1
3. Pabota co cueTamu rocTei. O-1 1
ctpl75 1
4. Onnata ycnyr. [Iponenypa Beicenenus roctsa B ACY 0-1 1
ctpl84-
190 !
5. CoctaBrieHue aKTOB O IOPYE U MPONAKe UMYIIECTBA TOCTUHUIIBI 0-2 1
cTp256-
258 L
CamocrosiTesibHas yyeOHasi padoTa NpH U3yUeHUH pasjiena 2. 4
1. 3anonHeHue U 00padoTKa 3asBOK U OJaHKOB
2. 3aroyiHeHNe PErUCTPAIIMOHHON KapTOYKHU TOCTS
3. CocraBieHne TEKCTOB Ha PyCCKOM M MHOCTPaHHOM f3bIKE JJIs1 OOILEHHs 110 Telne(oHy ¢ KINEeHTaMU
4. 3anosHeHHe 0JaHKOB ISl HHOCTPAHHBIX TOCTEH B MaCOPTHO-BU30BYIO CITYXOy
5. CocraBieHue anroputMa rnocejaeHus, epeceaeHus U MoJCeIeHHs ToCTel
6. Brimmcka cueToB, BHECEHHE U3MEHEHUH B CUET, TIPOU3BOJICTBO PACUETOB C KIMEHTOM
7. CocraBieHue alropuTMa BBIITMCKH FOCTEH U3 TOCTUHHUIIBI
8. OdopmiteHre MpernpoBOAUTENFHON BEAOMOCTH JUISI CAAYH BRIPYYKH B OaHK
9. Onpenenenne NOVIMHHOCTH U TUIATEKHOCTH OyMaXKHBIX JICHEKHBIX 3HAKOB
10.  OdopmieHne cueT — U3BEMICHUS TP OIUIaTe KPEAUTHOW KapTOi
11.  OdopmieHre OTYETHBIX JOKYMEHTOB IO pacyeTy ¢ BiaJebliaMy IJIaTeXHbIX JJOKYMEHTOB
Pasznen 3. CrangapTsel 00CIy:KUBAHNS FOCTEH B MpoIecce TEXHOJOTHYECKOro NMKJIA
Tema 3.1. Cooeporcanue yuebno2o mamepuana 4
BzaumopeiicTue cayxO0bl | 1. TIpuHIMIBI B3aUMOJEHCTBHS CIyXObl TIpueMa W pasMmernenus ¢ apyramu | O-1 1
npueMa H pa3MelIeHUs C | OTAEIaMH TOCTUHUIIBI cTp212-221 1
APYTHMH CIy:K0aMH | 2 MHpopMaIHoHHbIe TOTOKH M JOKYMEHTOOGOPOT My ciyxOoil mpuema u | O-1 1
TOCTHHHMILBI pa3MereHus U APYTUMH OTJIEIAMU TOCTHHHIIBI cTp222-225 1
Ilpakxmuueckue 3anamus 2




1. Pemenue curtyanuii, Bo3HuKaroumx B mpomecce paborsl CIIuP ¢ mpyrumm | O-1 1
CITy)KOaMu OTelIs ctp194-197
2. Odopmiienue xxypHama nmepeaadyu CMEHbBI O-1 1
ctp196-197
Tema 3.2. Cooepoicanue yuebHo2o mamepuaia 4
Opranuzanus HO4YHOrO | 1. Ciry’x6a HOYHOTO ayIMTa: Ha3HAYCHHUE U OCHOBHBIC (PYHKITUN 0O-1 1
ayuTa N3yueHne npaBui BEIIIOJHEHUS HOYHOTO ayuTa ctp 205-207 1
2. [IpaBuna paboThl ¢ HHPOPMATMOHHOW 0301 JaHHBIX TOCTHHHIIBI O-1 1
ctp 207 1
Ilpakmuueckue 3anamus 12
1.CocTaBnenne oT4era O TEKYIIEM COCTOSIHHU 3aHATOCTH HOMepHoro ¢onma B | O-1 1
ACY «Shelter» ctpl99 1
2. CocraryieHre oT4eToB Ha Tekyinyto aaty B ACY «Shelter» WNuctpykuus 1
K OporpaMmme 1
3. Brmonnenne HouHoro ayauta B ACY «Shelter» WNucrpykuus 1
K IporpaMmme 1
4.  TlpaBuia BBIIOJIHEHUS HOYHOT'O ayAnUTa O-1 1
ctp 206-207 1
5. PazpaboTka nHpOpMaIMOHHO-PEKJIAMHOM MPOTYKIIUN OTEIS O-1 1
ctp 260-270 1
6. Cocrasnenue u opopmieHne HHGOPMAITHOHHO-PEKIAMHOHN PO TYKIIHA O-1 1
ctp 260-270
1
Tema 3.3. Cooepoicanue yuebHo20 mamepuana 2
[lepcnieKTHBHBIE TEXHOJIOTHU =
OBy KHBaHWS TOCTeli 1.MlHHOBanMy B TOCTHHUYHON UHAYCTPUU O-1 1
cTp220-225 1
Ilpakxmuueckue 3anamus 2
1.CocraBnenre pexkoMeHIalMid Npu BbIOOpEe HWHHOBAaUMH ans roctuHuyHoro | O-1 1
TPEIPUSATHS ctp228-230 1
BueaynuTopHas (caMoCcTOAITeJIbHAsH) y4eOHasi padoTa NpH M3yYeHHH pasaena 3. 2




el AN

Brinucka cueToB, BHECEHHE U3MEHEHH B CUET, TPOU3BOJCTBO PACYETOB C KIMEHTOM
CocraBiieHre aJIropuT™Ma BBIITUCKH FOCTEH 13 TOCTHHHIIBI

CocrapiieHue aaropuTMa IpoBeIeHUsI HOUHOTO ayJ/IuTa

BrinonHenue KypcoBoi paboThl

MUK 01.02 «MnocTtpanHbIit Kou-Bo | YpoBenb
sI3bIK B cdepe npodeccnoHanbHOM 4acoB | OCBOCHMS
KOMMYHUKAITUH JIJIST CITYKOBI
puéMa U pazMelIeHUs»

Paznea 1. Oprasuszanus 1 TeXHOJIOTHs PadoThI CJOyKObI IPUEMa U pa3MelleHns 16
Tema 1.1. Conep:xanue y4eOHOro MaTepuaJia O.1 ctp. 7 1 2
Pors um mMecro 3Hanmi 1o | Tekcrt o teme CocraBurs 10
AUCHUILINHE B npouecce | [IpakTudecKkue 3aHATHS BOIIPOCOB K 1 2
OCBOCHHS OCHOBHOM e AyaupoBaHUE TEKCTa [0 TeME C IIeJIbI0 BHIPAOOTKU HABBIKOB TCKCTY
npogeccHoOHATLHOM COLIMANN3alluH, KaK MHCTPYMEHTA MEXKKYJIbTYPHOTO OOIIIEHHUS B
00pa3oBaTeILHON HPOrpaMMbI COBPEMEHHOM IOJUKYJIbTYPHOM MUDE;
no crneuuaabHOCTH B cdepe e  VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH JIJIsl pa3BUTHUS
npogeccHOHATLHOM HABBIKOB KOMMYHUKATHUBHON MHOSA3BIYHON KOMIIETCHIIMH, & TAKXKE
AeATEJIBbHOCTH. HEPEYEBOT'0 MOBEACHUS;
(1-2) e BhIITOJIHEHNE JIEKCUYECKUX YITPAKHEHUH.

e  OrtBeTbl Ha NOCTABJIECHHBIE K TEKCTY BOIPOCHI
Tema 1.2. Coaep:xanue yueOHOro MaTepuasa O.1 ctp. 12 1 2
Ciayk0b1 npuemMa u | Texct no teme CocraButs 10
pa3MelIeHHsl: 1eJIM, OCHOBHBIE BOIIPOCOB K

IIpakTHyeckune 3aHATHSA 1 2

(pynkumnu, cocras nepconaJa. TEKCTY

e Bgenenue jekcuku o teme (25 cios); ) VHTE HOBYIO
(3-4) e UYrenue TEKCTa C IOMCKOM CHHOHUMHYECKHX BBIPaXEHNH, €ro TTeKCHKY

JUTEPaTypPHBIN EPEBO/I;

e OTBeTHl Ha MOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkwuii nepeckas TEKCTa;

e BrlnonHeHue JIEKCUKO-TPAMMAaTUYECKUX YIPAXKHEHHI.
Tema 1.3. Conep:xanue y4yeOHOro MaTepuaJia .1 ctp. 7 1 2
PaGoune CMEHBI, otaeabl: | Tekcrt 1o Teme Hanucars
perucrpaumu, KaccoBbIX | [IpakTHyecKkue 3aHATHS BOIIPOCHI K 1 2




onepanuit, O TBI u e BBejenue JIEKCHKH 110 TeME (25 cIIoB); TEKCTY
uHpopmanuu, TesieoHHAsE e UreHue TeKCTa ¢ MOUCKOM CHHOHMMHUYECKUX BBIPAXKEHUH, €ro
cayxoa. JIUTEPATYPHBIN I1IEPEBOL;
(5-6) e OTBeTHI Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kparkuii nepeckas TEKCTa;

e BrpinosiHEHUE JEKCUKO-TPAMMATHYECKUX YIIPAKHEHHUI.
Tema 1.4. Conep:xanue y4eOHOro MaTepuaJia Paznarounsbiit
TpebdoBanust K | Tekct no teme Marepual
o0cayxkuBaIeMy mnepconaly. | [IpakTuueckue 3aHSITHSA
DyHKIMH NOPThE, Kaccupa M e AyIupoBaHHUE TEKCTa [0 TeME C ICIIbI0 BRIPAOOTKU HABBIKOB
KOHCBHep:Ka. COLIMaNN3alluu, KaKk MHCTPYMEHTA MEXKYJIbTYPHOTO OOIICHHUS B
(7-8) COBPEMEHHOM IOJUKYJIbTYPHOM MUPE;

e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH JIJIsl pa3BUTHUS

HaBBIKOB KOMMYHUKATUBHOM MHOSA3BIYHON KOMIIETEHLIUH, a TAKXKe
HEpEYEBOro MOBEACHUS;

e BrinosiHeHNE NTEKCUYECKHUX YITPAXKHECHHI.

e OrtBeTbl Ha IOCTABJIEHHBIE K TEKCTY BOMPOCHI
Tema 1.5. Conep:xaHue yueOHOro MaTepuaJia Paznarounsrit
Os3HakoMiIeHHE ¢ | Tekcr o Teme MaTtepual
opranusanueii padéodyero mecra | [IpakTuueckue 3aHSITHS
CIyKOBI npuemMa | e Beenenwue nekcuku Mo Teme (25 cios);
pasMeleHms. e YreHHe TEeKCTa C IOMCKOM CHHOHUMHYECKUX BBIPAXKEHMM, €T0
(9-10) JIUTEPATypPHBINA IEPEBOL;

e (OTBeTHI HAa TOCTABJIEHHBIE K TEKCTY BOIPOCHI;

e Kpatkuil nepecka3 TEKCTa;

e BpInonHeHHe JEKCUKO-TPAMMATUYECKUX YIPAKHEHUH.
Tema 1.6. Coaep:xanue yueOHOro MaTepuasa O.1 ctp. 8
Buyrpennue B3amMmogeicTBHus | TekcT o teme Y4uTh HOBYIO
COTPYAHHKOB CJY:KObI npuema | [IpakTuueckue 3aHSITHS JIEKCUKY

n pasmemienusi. CraHaapTHoe
000py/i0BaHNe CeKUMi CJIy:KObI
npueMa v pasMenieHusl.

(11-12)

e Baenenue nexcuku mo Teme (25 cnon);

e UYreHue TeKcTa C MOMCKOM CHHOHUMHUYECKUX BBIPAKEHHM, €r0
JIMTEpaTypPHBIN NEPEBOT;

e OrtBeThl Ha MOCTABJICHHBIE K TEKCTY BOIPOCHI;




e Kparkuii nepeckas TeKCTa;
e BpinonHeHue JeKCUKO-TPAMMATUYECKUX YIPAKHEHHUH.

Tema 1.7.
Tenedonnass ciayxda. ITHKeT

TeJIe(D)OHHBIX NIEPeroBoOpoB.
(13-14)

(15-16) CamocrosiTe;ibHast padoTa 1
IoaroroButh A0KJIaA HA Temy: «CocTaB/ieHHe aJIrOPUTMA MOBeACHUS
B KOH()IMKTHBIX CHTYAIlUSIX C MIOTPeOUTEJSIMIY.
PA3JAEJI 2 Opranu3anusi ¥ TEXHOJOTHs padoThl CIy:KObI IPUEMA U Pa3MelIeHUs 22
€ FOCTSIMH
Tema 2.1. Coaep:xanue yueOHOro MaTepuasa J.3 ctp.15
IIpobGaemsbl cay:x0b1 mpueMa u | Tekcrt 1o Teme VYop. 1
pa3MelneHusl. H3zyuyenne | [IpakTHYecKue 3aHATHS
npaBuJ npeaocTaBJICHUsI e AyIupoBaHHUE TEKCTa IO TeMeE C IICJIbI0 BRIPAOOTKH HABBIKOB
TOCTHHHYHBIX yciyr B P®. COLIMANN3alluu, KaK MHCTPYMEHTa MEXKKYJIbTYPHOTO OOIIIEHHUS B
(17-18) COBPEMEHHOM TIOJIUKYJILTYPHOM MHUPE;
e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH JIJIsl pa3BUTHS
HaBBIKOB KOMMYHUKATUBHOM MHOSA3BIUHON KOMIIETEHIIUH, a TAKXKe
HEpEUEeBOT0 MOBEICHUS;
e BrinosHeHNE TEKCUYECKUX YITPAXKHECHHI.
e OrtBeTbl Ha NOCTABJIECHHBIE K TEKCTY BOIPOCHI
Tema 2.2. Conep:xaHue yueOHOro MaTepuaJia PaznaTounsrit
Buabl  rocTHHMYHBIX  ycuayr, | TekcT mo teme MaTepual.
npeajiaraeMbIx rocTi. IIpakTHYeckue 3aHATHS
(19-20) e AynupoBaHHE TEKCTa MO TEME C IETbI0 BHIPAOOTKH HABBIKOB

COILIMANN3alliH, KaK UHCTPYMEHTA MEXKKYJIbTYPHOTO OOIIICHHUS B
COBPEMEHHOM TOJIMKYJIBTYPHOM MUPE;

e VYrnoTpeOieHue HOBBIX PEUEBBIX KOHCTPYKITUH I pa3BUTHS
HABBIKOB KOMMYHHUKAaTUBHON MHOS3BIYHON KOMIIETECHIIMH, a TAKXKE
HEpPEUYEBOr0 MOBEICHHUS;

e BrinosHeHNE TEKCUYECKUX YITPAXKHECHHI.

e OTBeTHI HA TIOCTABJICHHBIE K TEKCTY BOMPOCHI




Tema 2.3. Conep:xanue yueOHOro MaTepuaJia Paznarounsbiit
OcHOBHBIE U I0NOJHHTEIbHBbIE | TEeKCT 1o Teme MaTtepual
YCJIyTH, npenocrasiasemsble | [IpakTuyeckue 3aHsTUs O.1 ctp.10 ynp. 2
TOCTHHH L. e Bgezenue JieKCUKHU 110 Teme (25 cioB);
(21-22) e YreHue TEKCTa C MOMCKOM CHHOHUMHMYECKUX BBIPAKEHUH, €T0
JIUTEepaTypHbIN NEPEBOI;

e OTBeThl Ha IOCTABIICHHBIE K TEKCTY BOIIPOCHI;

e Kparkuii nepeckas TeKCTa;

e BpIloNIHEHNE JIEKCUKO-TPAMMATUYECKUX YIPAXKHEHUI.
Tema 2.4. Conep:xanue yueOHOro MaTepuaJia Pa3zngaTounsiii
Cucrembl " TexHosorum | Jluasor mno reme MaTepHal.
CIIYXKOBI npuemMa " | [IlpakTyeckue 3aHATHSA O.1 ctp. 18 ynp.3
PasMelCHA e OtpaboTKa HABBIKOB JHAIIOTHYECKON pEUH.

HCABTOMATU3UPOBAHHLIC,
MOJIYaBTOMATU3UPOBAHHLIC H
ABTOMATU3UPOBAHHBIC.

Nzyuenune nexcuku o teme (20 cioB)
AyIupoBaHHe AMAJIOra M0 TEME C IeJIbI0 BBIPAOOTKH HABBIKOB
COILMATN3aIlNH, KaK MHCTPYMEHTA MEXKKYJIbTYPHOTO OOIICHHUS B

(23-24) COBPEMEHHOM IOJIUKYJIBTYPHOM MHUPE;
e UreHue, nepeBo 1UaIOroB;
e (CocTaBlicHUE THAJIOTOB;
Tema 2.5. Conep:xanue yueOHOro MaTepuaJia Paznarounsiit
Cucrema koHTpoJsa aocryna B | Jluanor no teme MaTepuain
MOMeLeHUus TOCTHHMUBL. | [JpakTH4ecKHe 3aHATHS .2 ctp. 9
Opr aHusaums XpaHnenust e OTpaboTKa HABBIKOB IUATIOTUYECKOM peyH. Yip.8 .
JTHAHBIX Beled. e 3yuenue nexkcuku no teme (20 cioB) Pasnarouniii
(25-26) e AynupoBaHue 1Masora 1o TeMe ¢ 1eJIbl0 BhIpaOOTKHU HAaBbIKOB vatepuart
COLIMAJIN3ALUH, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIIEHHUS B
COBPEMEHHOM IOJIUKYJIbTYPHOM MUDE;
e YreHue, mepeBOJ INAJIOTOB;
e (CocraBlicHHE JTHAJIOIOB;
Tema 2.6. Coaep:xanue yueOHOro MaTepuasa J.1 cTp.32
IIpouecc NoceJIeHUus B | Tekcr o Teme Yop. 7




TOCTHHHILLY. Cranaaprsl
KayecTBa O0CJIYKMBAHUA TP
NpuemMe rocrei.

IIpakTnyeckas padora
e TIpocMOTp mpe3eHTaIuil 1Mo TeMe;
Brenenue nexcuku no uzydaemoit reme (30 cioB);

[ ]
(27-28) e YreHue, NepeBO TEKCTA C JIEMEHTAMH CTUIIMCTUYECKOTO aHAIN3A;
e BrpinosiHEHUE JEKCUKO-TPAMMATHYECKUX YITPAXKHEHHUI.
Tema 2.7. Conep:xanue y4eOHOro MaTepuaJia O3 crp.11
Padora ¢ mpodaiinom rocreii: | TeKcT ¥ 1Major o TemMe VYp. 8
KOPpPEeKTHpPOBKa M BHeceHue | [IpakTuyeckue 3aHATHSA Pa3narounsiii
H3MEHeHHil B JIMYHbIE JaHHbIE e AyaupoBaHue TEKCTa U JUajiora 10 TEME C LIEIbI0 BEIPa0OTKU MaTeprajl
rocTst HAaBBIKOB COLMAIM3ALUH, KAK MHCTPYMEHTA MEXKYJIbTYPHOT'O
(29-30) OOIIEHUS! B COBPEMEHHOM ITOJIUKYJIBTYPHOM MHpE;
e  VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH JIJIsl pa3BUTHUS
HABBIKOB KOMMYHUKATHUBHON MHOSA3BIYHON KOMIIETCHIIMH, A TAKXKE
HEpEYEBOro MOBEACHUS;
e BrinosHeHNE NTEKCUYECKUX YITPAXKHECHHI.
e OrTBeThl Ha IOCTABJIEHHBIE K TEKCTY BOIPOCHI
e (CocrapieHue 14ajgoros
Tema 2.8. Conep:xaHue yueOHOro MaTepuaJia H.2 ctp. 11
Padora ¢ npodgaiiiom | TekcT mo teMe Yop. 1
KOMIIAHWI, areHTcTB, rpymnm: | [IpakTuyeckue 3aHATHSA
KOPPEKTHPOBKA M BHECCHHE e AyaupoBaHHE TEKCTa IO TEME C IIEJIbI0 BEIPAOOTKHU HaBBIKOB
HU3MEeHEeHU | COLIMAJIN3ALIUH, KaK HHCTPYMEHTa MEXKYJIbTYPHOT0 OOIIEHNUS B
(31-32) COBPEMEHHOM TIOJIUKYJILTYPHOM MHPE;
e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIUH JIJIsl pa3BUTHS
HAaBBIKOB KOMMYHUKATUBHOW MHOSA3BIYHON KOMIIETEHLIUH, a TAKXKe
HEpEYEBOro MOBEICHUS;
e BrinosHeHNE NTEKCUYECKUX YITPAXKHECHHI.
e OTtBeThI HA OCTABJICHHBIE K TEKCTY BOIPOCHI
Tema 2.9. Conepxanue yueOHOro MaTepuaJia O.1 ctp. 56
Ilepecesienue rocrs u3 Homepa | Tekcr 1o teme Yup. 4
(33-34) IMpakTHyeckue 3aHATHSA Cocrasnenune
e AyaupoBaHuE TEKCTa 10 TEME C IIeJIbI0 BHIPAOOTKU HaBBIKOB AUAJIOroB 110
COLIMAJIM3ALIMH, KAK HHCTPYMEHTa MEXKYJIbTYPHOr0 OOIICHHUS B obpasity




COBPEMEHHOM IOJIMKYJIbTYPHOM MUDE;

«lIepecenenune

e VYnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIIUH IS pa3BUTHS TOCTSI»
HABBIKOB KOMMYHUKATUBHON MHOSA3BIYHONW KOMIETEHIINH, a TAKXKE
HEPEYEBOT'0 MOBEICHUS;
e BrinoysiHEHNE NTEKCUYECKHUX YITPAXKHECHHUI.
OTBeThl HA IOCTaBJICHHBIE K TEKCTY BOIPOCHI
(35-36) CamocTosiTe;ibHasi padora 2
IMoaroroBuTh H0KJIaA HA TeMy: «OCO0EHHOCTH IMOCEJTEeHUsI rocTeil oT
rpynnbl. Oco0eHHOCTH NMOceIeHUs KOJUIEKTHBA.
(37-38) KonTtpoabHnasi padora Nel
PA3EJI 3. Oco0eHHOCTH PabOTHI C TOCTSIMH. 10
Tema 3.1. Coaep:xanue yueOHOro MaTepuasa O.3 crp. 16
Kareropuu rocreii. Ilopsimok | [uanor no teme VYp.1
BCTpeYH, npuema, u | [IpakTHyeckue 3aHATHS
perucrpanum H pasMemeHus e OtpaboTKa HaBBIKOB IMAJIOTMYECKON pEeUH.
rocrei, rpynm, e Us3yuenue nexcuku no Teme (20 cIoB)
KOPIOPpaTHBHBIX rocrei, e AynupoBaHHE JHajiora 10 TeMe C IeJTbI0 BEIPAOOTKH HaBBIKOB
HHOCTPAHHBIX I'DAK/IaH. COLIMANN3alluu, KaK HHCTPYMEHTA MEXKYJIbTYPHOTO OOIIEHHUS B
(39-40) COBPEMEHHOM MOJUKYJIBTYPHOM MHUPE;
e UreHue, nepeBo/l AUAIOTOB,;
e CocraBieHHe AUAJIOTOB;
Tema 3.2. Conep:xaHue yueOHOro MaTepuaJia .3 ctp.19
Ocobennoctu padoThI ¢ | Tekcr o Teme Yop. 6

nocrosasHHbIMH U VIP rocramm.

Komnuauments! VIP rocram.
(41-42)

IIpakTHYecKkue 3aHATHSA

Brenenue nekcuku mo teme (25 cioB);

UreHne TeKCTa ¢ MOUCKOM CHHOHUMHUYECKUX BBIPAXKEHUH, €r0
JIMTEpaTypHBIN NEPEBOT;

OTBETHI HAa MOCTaBJIEHHBIE K TEKCTY BOMPOCHI;

Kpartkuit nepeckas Tekcra;

BrinosiHEHUE JTEKCUKO-TPAMMATHYECKUX YIPAKHEHHI.




Tema 3.3. Conep:xanue yueOHOro MaTepuaJia .1 ctp. 42
IIpaBuna perucrpanum | Tekcr o teme Yop. 8
HHOCTPAHHBIX rocreid. Buabl u TpaKTHYeCKHe 3aHATHSI
Kareropud - BH3. Hounrne e AynupoBaHHE TEKCTa MO TEME C IIeTbI0 BRIPAOOTKH HABBIKOB
MHIPallHOHHOM KapThI. CoLIMaN3alliy, KaK UHCTPYMEHTA MEXKKYJIbTYPHOTO OOIIIEHUS B
(43-44) COBPEMEHHOM MOJUKYJIbTYPHOM MUDPE;
e VYnoTpeOieHue HOBBIX PEUEBBIX KOHCTPYKIIUH IJIs1 pa3BUTHS
HaBBIKOB KOMMYHUKATUBHOM MHOSA3BIYHON KOMIIETEHIINH, a TAKXKe
HEPEYEBOTO MOBEICHUS;
e BrinosHeHNE NTEKCUYECKUX YITPAXKHECHHIA.
e OTBeThl HA IOCTABJICHHBIE K TEKCTY BOIPOCHI
Tema 3.4. Conep:xanue yueOHOro MaTepuaJia
ITonsTHne MUTpPanMoHHOM | Tekct nmo Teme Pa3gaTounsrii
KapTbl. IpakTHYecKue 3aHATHS Matepra
(45-46) e Bsenenue IeKCHKH 110 TeMe (25 CII0B); 3anoinnenue
e YreHHe TEeKCTa C MOMCKOM CHHOHUMHUYECKUX BBIPAXKEHHI, €T0 MHIpalHOHHOH
JUTEPATYPHBIN ITEPEBOJ; KapThl
e OTBeTHI HAa TIOCTABIICHHBIE K TEKCTY BOIIPOCHI;
e Kparkuii nepeckas TEKCTa;
e BrinosiHEHNE JEKCUKO-TPAMMATHYECKUX YIIPAKHEHHUI.
(47-48) CamocTosiTesibHasi padora 3
[MoaroroBuTh AoKJaA Ha Temy: «Bumasl u (Gopmbl JOKyMEHTAIlUU B
NESTEIbHOCTH CIYXKOBI TIpUeMa M pa3MelIeHHs B 3aBUCIMOCTH OT YPOBHS
ABTOMATHU3AIIMU TOCTUHUIIBDY.
PA3JIEJI 4. Od¢opmiienue Bbie31a rocTs 1 NPoLeAYpPa ero BhIMMCKH. 12
Tema 4.1. Conep:xxanue y4yeOHOIro MaTepuaJa
Cranaaprsl KadecTBa | TekcT 1o TeMe Pa3zgaTounsriii
00CJIy;)KMBAaHUSl TPH BBINHCKE TpaKTHYeCKHE 3aHATHS Marepuail
rocredl. PacuerHeid wac. Hac o Baezenue nekcuky no teme (25 CioB);
3(215352102; rocren. e YreHHe TEKCTa C MOMCKOM CHHOHUMHYECKHUX BBIPAKEHHM, €T0

JUTEpaTYpPHBINA EPEBOJ;




e OrtBeThl Ha MOCTABJICHHBIE K TEKCTY BOMPOCHI;
e Kparkuii nepeckas TeKCTa;
e BpinonHeHue JeKCUKO-TPAMMATHYECKUX YIPAKHEHHUH.

Tema 4.2. Coaepixanue yueOHOro MaTepuasa
@DOyHKOUM Kaccupa cayx0bl | Tekct 1o teme Paznarounserit
npuemMa U pasmemienns. | [IpakTudeckue 3aHATHSA MaTepuan
MarepuanbHas e AyIMpOBaHUE TEKCTA 10 TEME C EIbIO0 BHIPAOOTKH HABBIKOB O.1 crp.87; ymp.
OTBETCTBEHHOCTH NMpH padore ¢ COLIMATM3AIUH, KAK HHCTPYMEHTA MEKKYJILTYPHOTO OOLIEHHS B 15
BaJIIOTHBIMH H APYruMu COBPEMEHHOM IMOIUKYJILTYPHOM MUPE;
IEeHHOCTAMMU. e VnorpeOieHne HOBBIX PEUEBBIX KOHCTPYKIIUH JIJIsl pa3BUTHS
(51-52) HAaBbIKOB KOMMYHUKATUBHON MHOSA3BIYHONW KOMIIETEHIIMHU, a TAKXKE
HEpPEYEBOro MOBEACHUS;

e BrllloNIHEHNE JIEKCUUECKUX YITPAKHEHUH.

e OTBeThI HA IOCTABJICHHBIE K TEKCTY BOIPOCHI
Tema 4.3 Conep:xanue yueOHOro MaTepuaJia
OobopynoBanue KaccoBoro | /[uanor mo reme Paznmatounsiit
OT/JeJIeHUs] TOCTHHUIIBI. IIpakTnyeckue 3aHATHSA MaTepuain
(53-54) e Bsesenue nekcuku 1o Teme (25 ciIoB);

e UYreHue TekcTa C MOMCKOM CHHOHUMUYECKUX BBIPAXKEHUH, €r0

JIUTEpaTypPHBIN NEPEBOT;

e OrTBeThl Ha IOCTABJIEHHBIE K TEKCTY BOMPOCHI;

e Kparkwuii nepeckas TEKCTa;

e BrinosiHEHUE JEKCUKO-TPAMMATHYECKUX YIIPAKHEHHUI.
Tema 4.4. Coaep:xanue yueOHOro MaTepuasa .1 ctp. 40
IoaroroBka u mpoBeneHue | TeKCT M IMAJIOTL 110 TEME VYup. 4

onepauuii pacyera. IIpaBuiaa
oopMJIEeHHS CYETOB.

(55-56)

IIpakTuyeckue 3aHATHSA
e Baeznenue nekcuku o teme (25 cion);
e YreHHe TEeKCTa C MOMCKOM CHHOHUMHYECKUX BBIPAXKEHHI, €T0
JIUTEepaTypPHBIN NEPEBO/I;
e OTBeThl Ha MOCTABIIEHHBIE K TEKCTY BOIPOCHI;
e Kpatkuil nepecka3s TEKCTa;
BrinosiHEHNE JTEKCUKO-TPAMMATHYECKUX YITPAKHEHH.

(57-58)

CamocrositesibHas padora 3




IMoaroToBUT, M NPEACTABUTH MpPe3eHTALMIO O padore €O cYeTaMu
roCTeM.

Tema 4.5. Coaepsxanue yueOHOro MaTepuasa
Cnoco0nl OILIATHI B | TekcT U quanor no TeMe Pa3zngaTounbii
TOCTHHHUIIAX. Odopmienue | [IpakTnyeckne 3aHATHS MaTepuan
CYETOB. e Bgejaenue JieKCUKHU 110 Teme (25 cioB); «Crmoco0bt
(59-60) e YreHHe TEKCTa C IOUCKOM CHHOHUMHMYECKUX BBIPAXKECHUM, €TI0 OILIaTBD»
JUTEpaTypHBINA IEpEeBOI;
e OTBeTHl Ha IOCTABJIEHHBIE K TEKCTY BOIIPOCHI;
e Kparkuii nepeckas TeKCTa;
BhInonHeHue JeKCUKO-TpaMMaTHYECKUX YIPaXKHEHUH.
Tema 4.6. Coaep:xanue yueOHOro MaTepuasa 0.1 crp.131,
Buasbl MeXKAYHAPOAHBIX | TekcT no teme ymp.3
IUIATEeKHbIX CHCTeM, | [TpakTHyecKHe 3aHATHS [TuceMenHO
TL1aCTHKOBBIE KapTel, | OTpaboTKa HABBIKOB IUATOTHYECKON PEUH. OTBCTBI HA
PEeKBU3HUTHI IUIATEKHDBIX | | W3yuente nekcuki o Teme (20 cIioB) BOIIPOCHI K
Ilé) ]l_c )ggeHTOB' J AynupoBaHHe AMAJIOra Mo TEME C 11eJIbI0 BBIPA0OTKH HAaBBIKOB reKery
(61-62) COLIMAIN3aluy, KaK MHCTPYMEHTA MEXKYJIbTYPHOTO OOIIIEHUS B
COBPEMEHHOM IOJIMKYJIbTYPHOM MUDE;
J UreHue, nepeBos JUAJIOTOB;
o CocraBiieHHE 1MAJIOTOB;
Tema 4.7. Conep:xaHue yueOHOro MaTepuaJia
Iopsizoxk BO3BpaTa [JeHEKHbIX TeKCT no TeMe Pa3zpgaTounsiii
CYMM TI'OCTIO. MaTepuan
(63-64) IIpakTnyeckue 3aHATHA: COCTaBHUTh
e l3yyeHue HOBBIX CI0B U TEPMUHOB B 00beMe 15-20 ci10B; JUANIOTH TI0
® YTeHHE U NEepPeBOJ TEKCTOB MPOo(hecCHOHATLHOM HANPaBIEHHOCTH; o0pasiy
®  [IPOCMOTpP BUAECOMATEPHUAJIOB, «Bosppar
®  BBIIIOJHEHUE JIEKCUKO-TPAMMATUYECKUX YIIPAKHEHUH, B TOM UYHCIE HcepHee;éf;::(

HampaBJICHHblE Ha MUChMEHHOE OO0IIeHHe Ha NpodecCUOHATIbHBIE
TEMBI;
® TPEHUPOBKA HABBHIKOB MOHOJIOTMYECKON M JHAJIOIMYECKON peuw,




CBSI3aHHOU TpOQecCHOHATBHOM

Tema 4.8.

KoH(pauKTHBIE CUTYallMH TPH
pacyerax ¢ TOCTAMH U
AJITOPUTM MX pa3pelieHns.

Coaep:xaHue y4eOHOro MaTepuaJia
TekcTt o Teme

HpaKanecmle 3aHATHSA:

N3yyeHne HOBBIX CIIOB M TEPMUHOB B 00beMe 15-20 ciioB;
YTE€HUE U TIepeBO]I TEKCTOB NPO(eCcCHOHANBHOM

(65-66)
HAaIpaBJIECHHOCTH;
. HPOCMOTP BUAEOMATEPUAJIOB,
. BBINIOJIHEHUE JIEKCUKO-TPaMMaTHUECKHUX yIIPaKHEHUH.
Tema 4.9. IMpakTnyeckue 3aHATHA:

ABTOMaTH3MPOBaHHAA

W3y4eHne HOBBIX CJIOB U TEPMUHOB B 00beMe 15-20 cios;

Oﬁpaﬁo'r]qa MAHHBIX B c_]]y)](ﬁe ® YTCHHC U IICPCBOJ TCKCTOB HpO(i)CCCI/IOHaJ'H)HOI\/'I HaIrpaBJICHHOCTH,

npueMa 1 pasMeieHus1. ® TIPOCMOTP BUACOMATCPUAIIOB,

(67-68) ®  BBINOJHEHHUE JIEKCUKO-TPAMMATHYECKUX YIIPAKHEHHUH, B TOM YUCIIE
HalpaBJeHHbIE HA MUCBMEHHOE OOMUIeHHEe Ha MPO(ECCHOHATBHBIE
TEMBI;

¢ TPCHUPOBKA HABBLIKOB MOHOJIOTHUYECKON U III/IaHOFI/ILIeCK()ﬁ pcuu,

CBSI3aHHOM NpodeccroHaIbHON

(69) KonTpoabnas padora Ne2

Bcero yacos: 69
IIpakTH4eckux: 66
CamocrosiTesibHas padora: 3

YueOHas NPAKTHKA

72




Buowvl pabom

1. BBOJHBIN HHCTPYKTaX. 3HAKOMCTBO CO CTPYKTYPOH NMpeAnpusTHs, TexHonorueir padorsr CITUP.
2. BrrsicHeHHe MOTPEeOHOCTEH U MOKEIaHUH TOCTSI OTHOCUTEIBHO YCIYT.
3. CocraBnenue u 00paboTka HEOOXOUMON JOKYMEHTAIUH 110 3arpy3ke HOMEPOB, 0’KUJAEMOMY 3a€3/1y, BbIE3/Ty, COCTOSTHUIO
HOMEpOB, HAUMCIICHUIO HA CUETA TOCTEH 3a JOMOJIHUTEIbHBIE YCIYTH.
4. OO6I1eHue ¢ rOCTSIMHU B IPOLIECCe MpUeMa, PErucTpaliii U X pa3MEeLIeHUs] HA MHOCTPAHHOM SI3BIKE.
5. Tlpumenenue npohecCHOHAIBHBIX MPOTPAMM ISl IPHEMA, PETUCTPALIMH U BBIITUCKU TOCTEH.
6. IIpoeaenue padot nmo opopmiienuro rocreit (VIP-rocTel, rpynm, KOpIopaTUBHBIX TOCTEH).
7. Peructparnusi ”HOCTPAHHBIX TPAXK/IaH.
8. BzaumopeicTBus ¢ TypareHTCTBaMHU, TypoIepaTopaMu U MHBIMH CTOPOHHUMH OpTraHU3alUsIMU.
9. KoHTpousb OKa3aHHs MEPEYHs yCIYT, MPEIOCTABISIEMbIX B TOCTUHHIIAX (IO IOTOBOPY ).
10. Odopmienue 1 NOATOTOBKA CUETOB TOCTEH.
11. HauucneHnus ¥ OCyLIECTBIIEHUSI PACUETOB € TOCTAMU
12. PaGota ¢ wuHpOpMAIIMOHHONW 0a30i JaHHBIX O HAJIMYHMHM 3aHATHIX, CBOOOJHBIX MECT, O TOCTIX (MPOKHUBAIOILIUX,
BBITIMCABIIINXCS, OTHE3KAIOIINX).
IIpou3BoACTBEHHAN PAKTHKA
Buowvl pabom
1. BBojaHBIif HHCTpYKTaXX. 3HAKOMCTBO CO CTPYKTYpOU nmpeanpusaTus, TexHoaoruent pabotsl CITHP.
2. OtpaboTKa HaBBIKOB Pa0OTHI B IPOPECCHOHATHHBIX TOCTHHUYHBIX POTpaMMaXx.
3. IlpenocraBnenue nHpopmManuu ob yciyrax u IeHOBOW NOJUTHUKE OTEJs.
4. CocraBieHrue U o00pabOTKa JOKYMEHTAIlMM TIO 3arpy3ke HOMEpPOB, OXHIAEMOMY 3a€37y, COCTOSHHUIO HOMEPOB,
HAYHUCTICHUSIM.
5. Perucrpanus u pazMenieHre HHAUBUIYaTIbHBIX TOCTEH.
6. Perucrpauus u pazmerieHue KOPIOPATUBHBIX TOCTEH.
7. Peructpanms u pazMelnieHne TYPUCTCKUX TPYIII. 108
8. Perucrtpanusi ”HOCTPaHHBIX TOCTEH.
9. Permcrpanus u pazmenicarne VIP-rocTeid.
10. Pa6ora ¢ nokymenranueit CITUP.
11. Perucrtpanust 3apocoB rocteii BO BpeMsi UX MPOKUBAHUS B OTEJIE.
12. CocTaBnenue nmpoeKTa JOroBOPOB B COOTBETCTBUHU C MPUHITHIMH COTJIALICHUSIMHU
13. Perucrpanus Bbie3/1a TOCTSI B COOTBETCTBHH C TIOJIUTHUKOHN U TIPOIIEyPaAMH OTEJISI.
14. TIpouenypa pacuera ¢ KOPIOPATUBHHIMU KOMIAHUSMU.
15. Tlonyuenue nuaTesxel pa3IMuHbBIMU METO/IaMHU.
16. BeimonHeHue AeCTBHII HOYHOTO ayIUTa.




17. OTpaboTKa HaBBIKOB UCIIOIH30BAHUS TEXHUYECKHX, TEIEKOMMYHHUKAIIMOHHBIX CPEACTBA JIJISl HOYHOTO ayINTa.
OTtpaboTKa HABBIKOB MCIOJB30BaHUS TEXHUK U TPUEMOB 3 (EKTUBHOTO OOIICHHUSL.

Bcero

441




3. YciaoBus peaau3anuu NporpaMmmsl npogeccHoHAILHOT0 MOAYJIA
IIM 01. «Opranmn3anusi ¥ KOHTPOJIb TeKylleil A1eiTeJIbHOCTH
COTPYIHHUKOB CJYKObI MpHEMa U pa3MellleHus»

3.1. MatepuaibHO-TeXHHYECKOE 00ecrieyeHmne

Peanmmzanms mporpammer  npodeccuonanbHOoro Moayss «OpraHu3amusi ¥ KOHTPOJIb
TEKYIIeH AeSTeIbHOCTH COTPYIHUKOB CIIYKOBI TIpeMa W pa3MENICHHs» IPEIoiaracTt
HAJIMYKE y4eOHOro KaOWHETa CO CTOWKON MpHeMa W pa3MeIeHHs rocTel ¢ MoaysieM on-line
OpOHUpPOBaHUS.

Obopyoosarue yuebHoeo kabunema u pabouux mecm Kabunema.

e croiika peructpanuu (pecerniin)

e  TI0CAJIOYHBIE MECTA IO KOJTMYECTBY O0yJArOIINXCS

e pabodee MECTO MPEIoaaBaTeIIsI

e DKpaH, MPOCKTOP, MarHUTHAS JTOCKA

e UIAKTHYECKHE IMOCOOUS

Obopyoosanue nabopamopuu u pabouux mecm 1ab6opamopuu:
CTOMKa perucTpariu (PecerIt), BKIFYJas:
tenedoH
HACTCHHBIC YacChl
dbakc
KOIMPOBAJILHBIN anmnapar
KOMITBIOTEPHBIA TEPMUHAI C TPUHTEPOM
ceiid

Obopyoosanue 1 mexHon02U4ecKoe OCHAWeHUe PAOOYUX MeCh.:

e  BHJIC0000PYIOBAHUE - MYJbTUMEIUHHBINA MPOCKTOP C SIKPAHOM HJTU TEJICBU30D, WU
TTa3MeHHas TTaHelb

®  KOMIIBIOTEPHI 10 KOJIUYECTBY MOCATOYHBIX MECT

e mpodeccroHAIbHBIE KOMIBIOTEPHBIC TPOTPAMMBI JIsI TOCTHHHII

3.2. UudopmanmnoHHoe o0ecnieyeHre pean3aluu NPporpaMmal
IleyaTHble U3TAHUA
OcHoBHble UCTOYHUKU

1.Opranuzaius U KOHTPOJIb TEKyIIeH ACATCIBHOCTH PaOOTHHKOB CIIYXObI TipueMa u
pasMelleHus: y4eOHUK 11 CTyJ. yupexkaeHuii cpen. npod. obpaszosanus / M.A. Exuna. — 3-¢
U31., uctp. u gom. — M. : 3natensckuii ieHTp «Akagemus», 2021. — 320 c.

2.0pranu3anmss W KOHTPOJb TEKYIIEH JEATCIBHOCTH PaOOTHUKOB  CITYKOBI
00CITY’>KMBaHUS W JIKCIUTyaTalldd HOMEPHOTO (OHA: YUEOHHK IS CTY. YUPEKIACHHUH CpEl.
npod. obpazoanus / N.W. Ilotanosa. — 4-e u3x., nepepad. u qon. M . : 3gaTenbckuil IEHTP
«Axanemus», 2021. — 272 c.

3. Opranuszanysi W KOHTPOJb TEKYIIEH JEATEIbHOCTH pPAOOTHUKOB CITY>KOBI
OpOHUPOBAHUS W MPOJAXK: YUSOHUK JJIs CTYA. YUpeKIAeHUU cpea. mpod. odpaszoBanus / M.A.
Exuna. — M. : U3narenbckuit 1eHTp «Axkanemusy», 2018. — 240 c.

Lononanumenvhvie ucmoyHuku

1. Axagemusi TOCTENPUUMCTBA: XypHAJ ISl BJIaJebIEB PecTop. U roct. OusHeca //

ocH. OO0 «Ilpecc Anpsaucy. — K. OO0 «Boabdy.



2. Exuna M.A. Opranmsanus oOCIyXMBaHHS B TOCTHHMIAX: YYeOHHK JUIS CTYI.
yupexaeHuid cpen. npod. odpaszoBanus / 6-¢ u3Md., ucnp. u gom. — M.: «Akagemus», 2015, —
240 c.

3. KoconanoB A.b., EmuceeBa T.U. IlpakTukym IO OpraHu3alvil W MEHEHKMEHTY
TypHu3Ma U TOCTHHUYHOTO X03sHiCTBa: yueOHoe nmocodue. 5-¢ u3a. crep. — M.: KHOPYC, 2016.
—200c.

4. Tumoxuna, T. JI. 'octuanunas uaayctpus: yaeonuk mis CIIO / T. JL.
Tumoxuna. — M.: FOpaiit, 2017. — 336 c. — [IpodeccuonanpHoe oOpazoBaHUeE.

5. Otenbep & Pecropatop / Otenbep: maBHBIM xxypHan ans  orenedt. — K.: Menua-
KUT. — 1 p. B 2 mecsa.

Hopmamusnvie akmul

1. IlpaBuna mnpemocTaBlICHHs TOCTHHUYHBIX yciayr B Poccuiickoit denepanmmy,
yrBepxkneHHbie [locranoBnennem IlpaBurensctBa Poccuiickoit deneparuu ot 18 HOAOpS
2020 roma Ne 1853.

2. QenepanpHbld 3aK0H OT 24 HOs0ps 1996 Ne 132-03 «O06 ocHOBax TYpPHUCTKOU
nestenbHOCTH B Poccuiickoit @eneparun» (B pen. denepanbabix 3akoHoB oT 10.01.2003 Ne
15-®3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-d3, ot 30.12.2008 Ne 309-D3, ot
28.06.2009 Ne 123-D3, ot 27.12.2009 Ne 365-D3, ot 30.07.2010 Ne 242-D3).

3. TlocranoBnenue IlpaButrensctBa P® ot 18 Hos6ps 2020r. Ne 1860 «O6
yTBep)KaeHUH [lonoxxeHus o Kiaccu(puKauu TOCTUHUID.

Ilepuoouyeckue uzoanus:
1. AKkazneMuss TOCTEIPUUMCTBA: JKypHaJ JUIsl BIIAJENbLIEB PECTOPAHHOTO H
rocTuHUYHOTO O6usHeca / u3aarensekuit jom OO0 «MEIATIIpo» — M.: 2016. — 1 p. B 2 mec.
2. ['octuHua W pectopaH: OW3HEC W yHpaBiieHHe/ THaBHBIM penakTop Maiis
®apadonona/ OO0 «Xocnutanutuy, 2016.
3. PECTOPATOP CHEF: uznatens OOO «HTA »Bent» — M.: 2015. — 1 p. B 2 mec.

Dnekmponmbvie pecypcul
1. Osuapenko H.II. Opranuzanuss TOCTUHUYHOTO JeNa [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue nans OakamaBpoB/ Osuapenko H.IL., Pynenxo JIJI., Bapamox W.B. —
DneKTpoH. TeKcToBbIe NaHHble. — M.: JlamkoB u K, At [Tu Op Menaua, 2015. — 204 . — Pexum
nocryma: http://www. iprbookshop. ru/27035.—3bC «IPRbooks»

2. Pynenko JI.JI. TexHOJIOrMM TOCTUHUYHOMN NEATEIBHOCTU [DIEKTPOHHBIN pecypc]:
yuebHoe mocodbue nana OakamaBpos/ Pymenko JI.JI., OBuapenko H.II., Koconmanmo A.b.—
DOnekTpoH. TeKcToBble AaHHble. — M.: JlamkoB u K, Ait [Tu Op Menna, 2017. — 176 ¢.— Pexum
noctyma: http://www.iprbookshop.ru/57230.—3B5C «IPRbooks»

Humepnem-pecypcul



1. Bce orenu Poccum [DnekTpoHHBIM pecypc]. —
Pexxum noctyma: http://all-hotels.ru (23.01.2015). — 3aro10Bok ¢ 3KpaHa.

2. Amadeus Russia [DnexktpoHHBI pecypc]. — Pexum pgocryma:
http://www.amadeus.ru/ (23.01.2015). — 3arooBok ¢ skpaHa.

3. JlenoBo# (opyM FrOCTUHUYHOTO KOMITIICKCA [ DIIEKTPOHHBIN pecypc].
— Pexxum noctyna :http://www.gaomoskva.ru (23.01.2015). — 3arosioBok ¢ 3kpaHa.

4. denepanbHOE areHTCTBO 1O Typu3My [DIIEKTPOHHBIH pecypc].
Pexxum nmocryma : http://www.rostourunion.ru/ (23.01.2015). — 3aroiioBok ¢ 3kpaHa.

S. RATA: exenHeBHass »JeKTpoHHas razeta Poccuiickoro corosa
TYpUHAYCTpUU [DJIEKTpOHHBIH pecypc]. — Pexum mocryma: chttp://www.ratanews.ru/
(23.01.2015). — 3arosoBoOK ¢ PKpaHa.

6. Wupyctpus rocrenpuuMcTBa [DNEKTpOHHBIN pecypce]. — Pexum

nocryma: http://www.new-hotel.ru/ (23.01.2015). — 3aroyioBok ¢ skpaHa.

7. TypOusnec: Typuctuueckuit OuszHec 11  NpodecCHOHATIOB
[DnexkTponnblit pecypc]. — Pexxum moctyma: http://tourbus.ru/ (23.01.2015). — 3aronoBok ¢
IKpaHa.

3.3. KaapoBoe obecneyeHne 00pa3oBaTejIbHOT0 Mpomecca

Peanuzamuss oOpa3oBaTesnbHOW TPOrpaMMBl  O0OECIIEUUBACTCS PYKOBOISIIUMU U
nenarorudeckumu  pabotHukamu  ['BIIOY PK  «PomaHOBCKHMIT KOJUICK  HHAYCTPUHU
TOCTETIPUMMCTBa», a TakKXKe JUIaMH, NPUBICKAEMBbIMH K peaju3aly 00pa3oBaTeIbHOU
OporpaMMbl Ha YCJIOBUAX TPakJaHCKO-NIPaBOBOTO JOrOBOpa, B TOM UHCIE W3 4YHUCIA
pyKoBoauTENEH U paOOTHUKOB OPraHU3ALNHN, AEATEIBHOCTh KOTOPHIX CBA3aHA C TOCTUHUYHBIM
JIEJIOM, YTO COOTBETCTBYET HAIlpaBICHHUIO peaau3yeMoil o00pa3oBaTelNbHONW MPOrpaMMBl,
UMEIOIIUX CTaX paboThl B JaHHOU NpodeccroHanbHOU 00JacTH HE MeHee 3 JieT.

KBanudukanus npenonaBatesneil ¥ MacTepoB MPOU3BOACTBEHHOTO OOY4YEeHHs OJKHA
OTBeYaTh KBaJIM(UKALMOHHBIM TpeOOBaHUSAM, yKa3aHHBIM B MPO(eCcCHOHAIBHOM CTaHJapTe
«Ilemaror  mpodeccuoHanbHOTO  00y4YeHHUs, TPOPECCHOHATHLHOTO  O0pa3oBaHHUS |
JIOTIOJIHUTENIBHOTO  NMPO(ECCHOHATBHOTO  00pa3oBaHMs»,  YTBEPXKICHHOTO  MPHUKA30M
MuHucTepcTBOM TpyAa U couuanbHOM 3amuThl Poccuiickoit @enepanuu ot 8 centsiopsa 2015
r. Ne 608H, 3apeructpupoBanabiM B Muntocte PO 24 centsopst 2015 r. Ne 38993.

Jis  mpenogaBaHus TNPO(ECCHOHATBHBIX MOIYJEH y4eOHOTO IUKIa MPOrpaMMm
cpelHero npogecCUOHAILHOTO 00pa30BaHus MpenoAaBaTelid U MacTepa MPOU3BOJACTBEHHOIO
oOyueHus 00s13aHbI IPONTH 00y4YEeHHE IO JOMOJIHUTENEHBIM MPO(GECCHOHANTBHBIM MPOTrPaMMaM
— TporpaMMaM TMOBBIIICHUS KBaJdU(pUKALUM, B TOM uucie B (opMe CTaXKUPOBKH B
npo(UIBHBIX OpraHU3alUgX HE pexe OJJHOTO pa3 B TPH Toja.

[IperomaBarenn M MacTepa MPOU3BOACTBEHHOTO OOydYeHHUS O0O0s3aHBI UMETH OIIBIT
paboTel B o6iactu NpodecCHOHATBHOM JAESITeNbHOCTH U 00pa30BaHHE COOTBETCTBYIOIEE
IperoiaBaeMoMy MPopecCHOHATTEHOMY MOYJIIO.



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA

M 01. «OPTAHU3ALIMA U KOHTPOJIb TEKYIIENW JEATEJIBHOCTH
COTPYJAHUKOB CJIYXKBbl IPUEMA U PASMELIEHUS»

Kon n HammeHoBanue
npo¢eccHOHAIBHBIX U 00IIIUX
KOMIIeTeHU M, GopMUpPYeMBbIX B
paMKax MOAYJIst

Kpurepnu ouenku

MeToabl OLIeHKH

IIK 1. 1. 75% npaBwibHbBIX | TecTupoBanue
[TnanrpoBaTh MOTPEOHOCTH CIIYXk OBl | OTBETOB OK3aMeH
npuemMa u pasmenieHus B | Ouenka npoiuecca
MaTepualbHbIX pecypcax u | OneHka pe3yJpTaToB
nepcoHale OkcnepTHoe Habmonenue | CuryannoHHas 3a1a4ya
OueHka nporuecca [IpakTueckoe 3aHsITHE
O1eHKa pe3yJIbTaToB
OkcneptHoe HabmoAaeHue | [Ipaktuueckoe — 3aHsATHE
Bubl paboT Ha mpakTUKe
OK 1. OrueHka pe3ysbTara TectupoBanue
Bei6upate crnocoObl pemenus 3aaad | OreHka pe3yabraTa CutyanuoHHas 3a1a4a
HpO(lJeCCHOHaHBHOfI NeATENbHOCTH, | OLEeHKa mnpouecca
MPUMEHUTENIBHO K Pa3JIMYHbIM
KOHTEKCTaM
OK 2. OrneHka pesyibpTara CobecenoBanue
OcymecTBnsaTe mNoUCK, aHanu3 u | OreHka pe3yabraTa CuryauuoHHas 3aa4a
VHTEPIIPETALUIO nHpopmanuy, | OueHka mpoiecca TectupoBanue
HEOOXOMMON Al BBINOJIHEHUS
3a/1a4y npodeccuoHanbHON
JEeSITENbHOCTU
OK 3. Ouenka pe3ysbTaTa CobecenoBaHue

[TnanupoBaTh W  pealM30BBIBATH
coOcTBeHHOE TpOdeCCHOHATBLHOE U
JMYHOCTHOE Pa3BUTHE

OrueHka pe3ysbTara

Ouenka nporecca

CutyanvoHHas 3aj1a4a

OK 4.
PaGotarth B KOJJIEKTHBE M KOMaHJE,
3¢ (pEeKTHBHO B3aUMOJCHCTBOBATH C

Ouenka pe3ysbTaTa

CobecenoBanue

OrueHka pe3ysbrara

CuTtyanMoHHas 3a/1a4a

Ouenka nporecca

[IpakTHueckoe 3aHsaTHE

KOJIJIETaMH, PYKOBOJICTBOM,
KJIMEHTaMU

OKSS. OrueHka pe3ysbrara TectupoBanue
OcymiecTBasATh YCTHYIO u | Onenka pe3yJiprara CuryanmoHHas 3aa4a
NUCbMEHHYI0 ~KOMMYHHMKAIMio Ha | OueHka mpouecca [IpakTrueckoe 3aHsATHE

ToCyaAapCTBCHHOM fA3BIKC C YUYCTOM

0co0eHHOCTEH COILIHAJILHOTO U

KYJIbTYPHOTO KOHTEKCTA

OK 7. OrueHka pe3ysbTrara CobecenoBanue
CopeicTBOBaThH coxpanenuto | OreHka pe3ysabTaTa CutyanmoHHas 3a/1aua
OKpY’Karouieu cpensl, | OneHka mporecca [IpakTyeckoe 3aHsATHE
pecypcocOepexkernto, IPHEKTHBHO

ecTBOBATH B YpEe3BbIYANHBIX




CUTyalluigXx

OK 9.

Wcnonb3oBath  MH(GOPMALIMOHHBIE
TEXHOJOTUU B MNPOQPECCHOHATBLHOU
JeSITeIbHOCTU

Onenka pe3yJspraTa

TectupoBanue

OreHka pe3yJsibTara

CuryannoHHas 3aa4a

Oruenka mpotecca

[IpakTueckoe 3aHsaTHE

OK 10.
[lonb3oBaThCcsi  MpOQECCHOHATBLHOM
JOKyMEeHTauuen Ha

rocyaiapCTBCHHOM W HHOCTPAaHHOM
SA3BIKC

Onenka pe3yJsibraTa

OreHka pe3yJsibTara

Orenka mporiecca

TectupoBanue
CuryanmoHHas 3aj1a4a

IIK 1.2.

OpraHn3oBbIBaTh NEeATEIbHOCTD
COTPYIHUKOB CIYKObBl TIpHemMa u
pa3MeIleHUs] B  COOTBETCTBUU C
TEKYIIUMH IUIAHAMU U CTaHIAapTaMHU
TOCTUHHUIIBI

75%
OTBETOB
Ouenka nporecca
O1nieHKa pe3yabTaToOB

IMPpaBHJIbHBIX

TectupoBanue
CobecenoBanue
OK3aMeH

DKCIepTHOE HAOII0ICHUE
Ouenka nporecca
O1ieHKa pe3yabTaToOB

CuryannoHHas 3a1a4a
[IpakTudeckoe 3aHITHE

DKCIepTHOE HAOII0ICHUE

[IpakTnueckoe

OK 1. OrneHka pe3yibpTara TectupoBanue
Beibupats criocoOsl pemenust 3anad | OueHka pe3yabTara CuryanoHHas 3aj1ada
npo(eCCHOHAILHOM  JeATENbHOCTH, | OLeHKa mpolecca

NPUMEHUTENIBHO K Pa3IMYHbIM

KOHTEKCTaM

OK 2. OreHKka pe3yJibTaTta CobecenoBaHue
OcymecTBiaTs NOUCK, aHaiu3 M | OueHka pe3yabTara CuryanuoHHas 3aa4a
UHTEPIPETAINIO uH(OPMAINH, | Openka nporecca

HEOOXOMMON il BBITIOJIHEHUS

3a/1a4y npodeccuoHanbHON

JIeATeTbHOCTH

OK 3. OrueHka pe3ysbrara CobecenoBanue
[InanupoBate u  peann3oBbiBaTh | OricHKA pe3yJbTaTa CuryanmoHHas 3aj1a4ua

cobcTBeHHOE TpodecCUuOHaTbHOE U
JUYHOCTHOE Pa3BUTHC

Ouenka nporecca

[IpakTueckoe 3aHsaTHe

OK 4.
PaGoTtaTh B KOMJIEKTUBE M KOMaHJE,
3¢ (PEeKTUBHO B3aUMOJCHCTBOBATH C

OrueHka pe3ysbrara

CobecenoBanue

OHCHKa pE3yIbTaTa

CutyanmoHHas 3aj1a4a

OueHka nporecca

[IpakTueckoe 3aHiaTHE

KOJUIETaMH, PYKOBOJCTBOM,
KJIINCHTAMHU

OK S. OneHka pe3yJsbrara TectupoBanue
OcymiecTBasATh YCTHYIO u | OneHka pe3yabTara CuryannoHHas 3aa4a
NMCbMEHHYI0 KOMMYHHKalMi0 Ha | OueHka npouecca

rocygapCTBEHHOM 3BIKC C Y4YCTOM

ocoOeHHOCTEH COILIMAJILHOTO u

KYJIbTYPHOTO KOHTEKCTA

OK 7. OueHka pe3yJsbTaTa CobecenoBanue
CopelicTBOBaTh coxpa"eHuo | OreHka pe3yabTaTa CutyaroHHas 3aj1a4a
OKpY’KaroIIen cpenbl, | OneHka mpouecca [IpakTHueckoe 3aHiATHE

3aHSTHE
Bubl paboT Ha mpakTUKe




pecypcocOepexkeHnto, IPEHEKTHBHO

JIEVCTBOBATH B YpE3BBIYANHBIX

CUTYalHsIX

OK 9. OreHka pe3yJsibTata TectupoBanue
Hcnonb3oBath uHpopmanroHHble | OLeHKa pe3yabpTara CuryaunoHHas 3a1a4a
TEXHOJIOTUM B NpPOopecCHOHANBHOM | OueHka mporecca [IpakTuueckoe 3ansTHE
JIeATEIbHOCTH

OK 10. OueHka pe3yJsbTaTa TectupoBanue
[Tonp3oBaThest  mpodeccroHanbHON | OneHKa pe3yabTaTa CuryaunoHHas 3a1a4a
JOKyMEHTalHuen Ha | OeHka mporecca Ponesas urpa

FOCYJJapCTBEHHOM M HWHOCTPaHHOM
A3BIKE

IIK 1.3.
KoHTtponmposats TEKYLLYO
JeSITEIbHOCTh COTPYAHUKOB CITYKOBI
npueMa M pasMelleHus A
nojaJepkaHus TpeOyemMoro ypoBHS
KadecTBa

75%
OTBETOB
Omnenka mporecca
OneHka pe3yJIbTaToB

IMPpaBHJIBHBIX

TectupoBanue
CobeceioBanue
JleMoHCTpanMOHHbIN
JK3aMeH

DKcnepTHOE HAOIIOICHHE
Omnenka mporecca
OneHka pe3yJIbTaToB

CuryannoHHas 3a1a4a
[IpakTnyeckoe 3aHsATHE

OkcneptHoe HaOmoAaeHue | [Ipaktuueckoe — 3aHsATHE
Bubl paboT Ha mpakTUKe

OK 1. OrueHka pe3ysbrara TectupoBanue
Beibupats crocoOsl pemenus 3agad | OueHka pe3yJibTara CuryannoHHas 3a1a4a
MpoPEeCCUOHANBHON  JIeATENbHOCTH,
NPUMEHUTEIIBHO K Pa3JIMYHbIM Ouerka nponecca
KOHTEKCTaM
OK 2. Ouenka pe3ysbTaTa CobecenoBanue
OcymecTBiaTe mnouck, aHanu3 u | OreHka pe3ybraTa CuryaumoHHas 3aja4a
MHTEPIIPETALINIO nHpopManuy, | OueHka mnmpouecca [TpakTuueckoe 3aHsTHE
HEOOXOUMON Al BBINOJIHEHUS
3a/1a4y npodeccuoHanbHON
JeSITENbHOCTU
OK 3. Ouenka pe3ysbTaTa CobecenoBaHue
[TnanupoBate ¥ peanu3oBbIBaTh | OueHKa pe3yabTaTa CuryauuoHHas 3aa4a

coOcTtBeHHOE TpodeccuoHANbHOE U
JMYHOCTHOE Pa3BUTHE

OueHka nporecca

[IpakTueckoe 3aHiaTHE

OK 4.
PaboTaTh B KOJUIEKTMBE M KOMAaHJE,
3¢ (PeKTUBHO B3aUMOJACHCTBOBATH C

OHCHKa pE3yIbTaTa

CobecenoBanue

OrueHka pe3ysbrara

CuryaunoHHas 3aa4a

Ouenka npotecca

IIpakTHueckoe 3aHsaTHE

KOJIJIETaMH, PYKOBOJCTBOM,
KJINCHTAMU

OKSS. OrueHka pe3ysbrara TectupoBanue
OcyiecTBasATh YCTHYIO u | Onenka pe3yJibTara CurtyanuoHHas 3aja4a
NUCbMEHHYI0 ~KOMMYHHMKAIMIO Ha | OueHka mpouecca [IpakTrueckoe 3aHsATHE
FOCYJJapCTBEHHOM SI3BIKE C YYETOM

O0COOEHHOCTEH  COLMAIBbHOTO U

KYJBTYPHOTO KOHTEKCTA

OK 7. OrneHka pe3ysbTaTa CobecenoBaHue




CopelicTBOBaTh coxpanenuto | OrieHka pe3yJiprara CuryaunoHHas 3aa4a
OKpYIKarolen cpensl, | OneHka mpoiiecca [IpakTrueckoe 3aHsaTHE
pecypcocOepexennto, AOPEKTUBHO

JIEMCTBOBaTh B YPE3BBIYANHBIX

CUTYaIUsIX

OK. 9 OneHka pe3yJsbTaTa TectupoBanue
Hcnonp3oBath uH(popmanroHHble | OlieHKa pe3yIbTaTa CuryanmoHHas 3aj1a4a
TEXHOJIOTMH B npodeccroHansHoi | OueHka npouecca JleMOHCTpaIMOHHBIHI
JeATETbHOCTU 9K3aMEH

OK 10. OreHka pe3yJsibTata TectupoBanue
[Tonp3oBaThest  mpodeccuoHanbHON | OneHKa pe3yabTaTa CuryaunoHHas 3aj1a4a
JOKYMEHTAIUCH Ha | OueHKa npoiecca [IpakTuyeckoe 3aHsTHE

TOCYJJapCTBEHHOM M HWHOCTPaHHOM
S3BIKE

JleMOHCTpaIMOHHBIH
9K3aMEH

JIP 13.

CriocoOHBIN cTaBUTH Tepen coOoi
LIEJIN 10, BO3HHUKAIOIINE KU3HEHHbBIE
3a71a4H, moaOupaTh CIIOCOOBI
pelieHuss W CpeACTBa pa3BUTHS, B
TOM 4YHCJIE C HCHOJb30BaHHEM
1 (ppoBHIX CPEJICTB;
COJICVCTBYIOIINHI MOJIJICPKAHUEO
npecTuka CcBoel mpodeccun U
o0pa3oBaTeNbHON OpraHU3alINH.

Onenka pe3ynbraTta

CuryanroHHas 3a1a4a

OLICHKa Imponecca

[IpakTHueckoe 3aHsATHE
JleMoHCTpanMOHHBIN
JK3aMeH

JIP 14.

CriocoOHBIN cTaBUTH Tepen co0oi
IIeJI TI0J] BO3HUKAOIINE KU3HEHHBIC
3a/1a4u, noaouparh CIOCOOBI
pelIeHusT W CpelICcTBa pa3BUTHS, B

TOM 4YHCII€ C HCIOJb30BaHUEM
U (POBBIX CPEHCTB;
COJICUCTBYIOIINHI MOJIJICPKAHUEO
npecTuka cBoel mpodeccun U

o0pa3oBaTeNbHON OpraHU3allu.

OrueHka pe3ysbrara

CuryanuoHHas 3aa4a

Ouenka nporecca

[IpakTnueckoe 3aHsATHE
JleMOHCTpalMOHHbIN
JK3aMEH
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