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1. MACHIOPT IPOT'PAMMBI YYEBHOUW JUCILUILJIUHBI
«OPITAHUBALINA TIMTAHUA TYPUCTOB»

1.1. Oo6aacTb NpMMeHEHHs POTrPAMMBI

Pabouas mporpamma ydyeOHON TUCHUIUIMHBI «OpraHu3anus TUTaHUS TYPUCTOBY
ABIIIETCS BapMAaTUBHOM YAacThI0O OCHOBHOW 00pa3oBaTENIbHOM MpOrpaMMmbl B
cootBeTcTBUM ¢ PI'OC CIIO mo cnemmansHoctH 43.02.10 «Typusm», BXOASIIUX B
YKPYIIHEHHYIO TpyIITy HanpasieHuil cneruaibHocter 43.00.00 CepBuc u TypusM.

1.2. Mecto  y4yeOHOIl  JUCHMILIMHBI B CTPYKTYpe  OCHOBHOM
npodeccuoHaILHOM 00pa3oBaTeJbHOM MPOrpaMMbl — NMPOrPaMMbl MOATOTOBKH
CIeHAJMCTOB CPEAHEro 3BeHa

B coorBeTcTBUM ¢ y4eOHBIM IUIaHOM YueOHasi nucuuiuinHa «OpraHuzanus
MUTAHUS TYPUCTOBY» OTHOCUTCS K IUKITY «O0menpodeccroHanbHasi HoJArOTOBKAY.

1. 3. IIe.m; H INIAHUPYEMBIE PE3YJIbTATBI 0CBOCHHUS y‘l€6HOI71 AUCHUITIIMHbBI

Kon
YMmenust 3nanus
IIK, OK
OK 01. Bri6upath ciocoObl perieHus Crangaptsl, TpeOOBaHUS U
3aa4 npodeccruoHanbHON PEKOMEHIallUK 110 OCHAIIICHUIO
JESTEIbHOCTH, IPUMEHUTEIBLHO | MPEANPUATHI 00IIECTBEHHOTO MUTAHUS.
K pa3JIMYHBIM KOHTEKCTaM.
OK 02. Brinonnenue 3amau
npoQeCCHOHAIBHON
JIeATETbHOCTH. .
HopmaTuBHO-TIpaBOBO# IOKYMEHTAIIUH.
Bnanets MmeTomamu, popmamu
[IporpeccuBHbIe BUIBI YCIYT U (hOPMBI
00CTy)KUBaHUS.

00CcITy)KBaHUS.
BHaILeTB HaBbIKaMHU pa3JIMYHBIX

BUJ0B CCPBUPOBKH,
COCTaBJICHUA MCHIO,

OK 03. IInanupoBaTte U
peann30BbIBaTh COOCTBEHHOE
npodeccuoHaIbHOE U
JMYHOCTHOE Pa3BHUTHE.

Bo3MoxHBIE TpacKTOPUHU
npo¢eCCHOHATBLHOTO PAa3BUTHUS U
caMm000pa30BaHMUs.

OKO04. Opranu3oBbIBaTh padoTy
KOJIJICKTHBA U KOMaHIbI
B3anMoznencreoBars ¢
KOJIJIETaMH, PYKOBOJICTBOM,
KIIMEHTaMHU.

[Icuxonorus KOUIeKTUBA.
[Icuxonorus TMYHOCTH.

OK 05. OdopmasaTe 1OKyMeHTHI: MeHI0, | [IpaBuia opopmiieHHs TOKYMEHTOB.
KapThl HAIIUTKOB.

OK 06. OO6cmyxrBaHNHE TPUEMOB U OAHKETOB,
crienuanbHble HOpMbI 00CITYKUBAHUS.
OO0ciyxHuBaHUE B MECTaX MacCOBOTO
OTJIbIXa M HAa TPAHCIIOPTE.
OO0ciyxuBaHUE M OpraHU3aLUs TUTAHUSL
TYpPHUCTOB.

Opranuzanus 1 KOHTPOJIb
MOATOTOBKU TOPTOBOTO 3ajia K
00CITy)KHBaHUIO.




OK 09.

Hcmons30BaTh
UH(OPMAIMOHHBIC TEXHOJIOTUN
B IpOoecCHOHATBHOM

CoBpeMeHHbIE CpEACTBa U yCTPOMCTBa
UH(pOpPMATU3ALUH.
ITopsinok X NpUMEHEHNUs B

JIeATEIbHOCTH. npohecCuOHAbHOM NesITEIbHOCTH.
[IK 6.1. ®opmupoBats u | [IpenocraBisaTh yciayru | Buapl OCHOBHBIX W JIONOJHHUTEIBHBIX
NPEAOCTABIATh YCIAYTW | IUTAHUS B TYPUCTUYECKHUX | YCIYT MIUTaHUs, OKa3bIBAEMBIX
NIUTaHUS B | 00BeKTax u TFOCTUHUIAX, | TOCTUHUYHBIM peANpPUITHEM
TYPUCTHYECKUX COOTBETCTBYIOIIETO  3arpocaMm | COOTBETCTBYIOLIUX 3amnpocam
00BEKTaxX M TOCTHHULAX, | HOTPEOUTENS, COTJIacCOBaHUE C | MOTpeOuTeNei.
COOTBETCTBYIOLIETO noTpeduTenem.
3arpocam TOTpeOHuTes,
COrJIacOBaHUE c
OTPEOUTETIEM.
IK 6.2. | Ocy1iecTBIsTh Texunonoruu pa3paboTKu u
OpranuzoBbIBaTh IIPOU3BOJICTBEHHO- (hOopMHUPOBAHUS YCIYT CITy>KOBI TTUTaHUS
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKYIO B TYpPUCTUYECKUX  OOBEKTaX U
TEXHOJIOTMYECKYIO JeSITeTbHOCTD CITY)KOBI TIUTAaHUS | TOCTUHHIIAX.
NESTENIbHOCTh ~ CIY>KOBI | B TYPUCTHYECKHX OOBEKTaX H
MUTaHUSA B | FTOCTUHULAX.
TYPUCTHYECKUX

00BEeKTax U TOCTUHHUIAX.

IIK
Opranu3oBbHIBaTh
NUTaHWEe W Tpolece
00CITy)KUBaHUS
TYPHCTOB C YYETOM HX
HalMOHATBHBIX
0COOCHHOCTEH,
TpaauIUi ¥ KyJIbTYpBI
UTaHMS.

6.3.

OcyiecTBISITh
nporiecc 00CITy>)KUBaHUS
TypUCTOB C  y4eTOM  WHX
HAI[MOHAJILHBIX OCOOEHHOCTEH,
TpaUIIAN ¥ KYJbTYPBI TATAHUS.

IIMTaHUC u

Buasl nutanus.

[Iponiecc oOcyXHBaHUS TYpUCTOB C
y4EeTOM nux HallMOHAJIbHBIX
0COOEHHOCTEH, Tpaluluil U KyJIbTYpPbI
IIATAHMUSL.

OcBoeHnue o6menpoPecCHOHAIBHOM  JUCHUIUIMHBI ~ 00ECTICUMBACT  JOCTIKCHHE
OOyUaIOMIMMHUCS ~ CIe0YIoWuUx  JAUYHOCMHBIX — Pe3VIbMmamos  pean3allid  MpOorpaMMbl
BOCITUTAHUS:

JIP — 13

CriocoOHBII B 1M(POBOM cpele HCNONb30BaTh pa3jinyHble LU(POBBIE CPENCTBA,
MO3BOJISAIONIME BO B3aUMOJCHCTBUU C JPYTUMH JIFOABMU JOCTUraTh IOCTaBJIEHHBIX
nenen; crpemsmmuiics K (GOPMHUPOBAHHIO B CETEBOM Cpele JUYHOCTHO |
poECCHOHATBHOTO KOHCTPYKTUBHOTO «IIU(POBOTO CIEa».

JIP - 14

CriocoOHBIN CTaBUTH Tiepel COO0OH IeNu TOJl BO3HUKAIOIIUE >KU3HEHHBIC 3a]1auyH,
MoAOUpPaTh CIOCOOBI PEUICHHS] U CPENICTBA PA3BUTHS, B TOM UYHUCIE C MCIOIh30BAHUEM
U(POBBIX CPEJICTB; COACUCTBYIONIUI TOIICPKAHUIO MPECTHKA CBOeH mpodeccnn u
00pa3oBaTeNbHON OpraHu3aluy.

1.4. PekomMeHayeMoe KOJIMYECTBO YACOB HA OCBOEHHE Y4eOHOI TUCIUIIUHBI:
Pabota Bo B3auMmoieiicTBUY Tiefarora 1 ooydvaromierocst 93 yacoB, B TOM YHUCIIE:

00s13aTeIbHOM Harpy3Ku o0ydYaromerocsi /5 4acos;
CaMOCTOSITeNIbHOU paboThl 0Oyuaronierocs 18 gacos.



2.CTPYKTYPA U COJAEP)KAHUE YYEFHON JUCIHUILIMHBI
2.1. O0bem yueOHOM TUCHUIJIMHBI U BUAbI Y4eOHOH padoThl
«Opra"Huzanus NUTAHUSA TYPHCTOB

Buna yueOHoi# padoThl O0bem yacoB
O0beM yueOHOM TUCIUILITUHBI 93
CamocrostenbHas paboTta oOy4varomierocs (Bcero) 18
CymmapHas yueOHast Harpy3ka BO B3aHMOJICHCTBHH C MPETO1aBaTeNIeM ) 75
B TOM YHCIIC:
TEOopeTHYecKoe 00yUIeHnE 40

n1abopaTopHbie paboThI (€CITH MPEAYCMOTPEHO)

MIPAKTUYECKHE 3aHATHS (€CIIH MIPETYCMOTPEHO) 35

KypcoBasi paboTa(IipoeKT) (eciau IperycCMOTPEHO)

HUrorosas arrecranus 1




2.2. TemaTH4eCKHUil IVIAH U COAEPKAHME YUeOHOM TMCHUIINHBI «Opranu3anusi NUTAHUS TYPUCTOB)»

HaumenoBanue
pa3aeyioB U TeM

Conep:xanue y4eOHOro MaTepuasia u
¢opMbI OpraHu3anmu 1eiTeJbHOCTH 00Y4aAIOIIUXCS

O0BeM yacoB

JlomaniHee 3aianue

1

2

OIl1. 10 Opranmnzauus
NUTAHUS TYPHCTOB

Paznen 1. Opranmszaunus
NUTAHUSA TYPUCTOB

Tema 1.1. Opranu3zauus
yCJIyI NIUTAHUS B CHCTEMe
npeaocTaBJIeHust
TYPUCTCKHX YCJYT.

Cooeporcarue yuebno2o mamepuand

BBenenue B AMCHUILIINHY.

MecTo opranu3anuy yciIyr MUTaHUsI B CUCTEME
MPEIOCTABICHUSI TYPUCTCKUX yCIYT.

@OyHKIIMK 00IIECTBEHHOTO MUTAHMS: IKOHOMHYECKHE,
COITMAJIbHBIC, CEPBUCHEIE.

KoHcrekT, O-2, ctp.10-12

Tunsl opranu3anuii 001EeCTBEHHOTO MUTAHUSI.
Xapaxkrepuctuka tunos OOIL.
Knaccudukanusg OOII no nmpuzHakam.

KoHCHekT, O-1, ctp.9-19

CrpykTypa npou3BOCTBa OPraHU3aIMii 00IIECTBEHHOTO
TUTAHUS.

OO6ue npuHUUIB! (YHKIIMOHUPOBAHUS NPEANPUATUI
TUTAHUS.

JlesaTenbHOCTD CiTyX0 MpeAnpusITUi MUTAHUS 110
OpraHu3aly MUTAHUS.

KOHCIICKT

Tema 1.2. MeToasl
o0ciIy:KNBaHUs NPH
NMpeioCTABIEHUH YCIYTH
NUTAHUSA

Cooepoicanue yuebHo20 mamepuana

18

1.

Mertoabl U GOpMBI OOCTY>KUBAHHUSL.
[ToaroToBka mepcoHana 6apoB U PECTOPAHOB K
00CTY)KUBAHHUIO.

koHcrekt, O-1, ctp.20-27

Bunbl 1 XapakTepUCTHKaA TOPTOBBIX TOMEIIEHHMN.
OcHamenue 1 TpeOOBaHUS K TOPTOBBIM MTOMEIEHHUSIM.

KoHCHekT, O-1, ctp.27-29;
cTp. 134-139

MeHI0 npeanpusaTUi TUTaHUsI.

(SR el Y =

koHcnekT, O-1, ctp.62-77

7




Kapta BuH. 1
IIpaBuna nogayun OO U HAITUTKOB. 1
4, p koHcnekT, O-1, ctp.142-162;
Cnoco0s! mogauu OJIro. 1
Bupl 1 XapakTepucTrKa CTOJIOBOM MOCY/IbI, CTOJIOBBIX 1
5. ’ koncmekT, O-1, crp.38-60;
IPUOOPOB, CTOJIOBOTO OEIIbS. 1
[ToaroToBKa TOProBOro 3aja K 00CITy)KHBAHHIO
6. noceTuTenei. Bupl 1 mpaBuiia CEpBUPOBKHU CTOJIOB B 1 koHcrekT, O-1, cTp.90-117;
COOTBETCTBHUU C BHJIOM M BpeMEHEM O0CITyKHBaHHUSI.
OcHOBHBIE 3TaIbl 00CITY>)KUBaHHSI TOCTEH B TOPTOBOM 3aJIe 1 )
koHcnekT, O-1, ctp.87-90;
7. pecropaHna. BeTpeua, pasMelienue, npueM 3akasa,
1 ctpl18-126
BBLIMTOJIHEHHE 3aKa3a.
Kynunapnas xapaktepuctuka 011101, 3aKyCOK, HAITUTKOB. 1
8 Y6opka cToia 1 3aMeHa UCIIOJIb30BaHHOM MOCY/IBI U koHcrekT, O-1, cTp.149-155;
' npubopoB B pecTopane. [IpaBuiia pacyeToB ¢ TOCTIMHU B 1 crp.162-168;
pecTopase.
9 [Togaya BUHO-BOIOYHOM MTPOAYKIWH. 1 koHcrekT, O-1, ctp.123-134;
' 1
IMpakTnyeckue 3aHATHSA 12
1 [ToaroroBka TOProBOro 3aja K BCTPEYe rOCTEH. 1 3aBepiieHne paboTs
' 1
MuHuMalIbHas TTPeIBAPUTEIIbHAS CEPBUPOBKA. 1
2. 1 3aBepuieHure padboThl
CepBupoBKa CTOJla B  COOTBETCTBHHM C  BPEMEHEM 1
3. 3aBepuieHure paboThI
00CITyKMBaHUSL. 1
CepBupoBKa CcTOla B COOTBETCTBUHM C  BPEMEHEM 1
4. 3aBepieHue padoThl
00CITy )KMBaHUS. 1
Metoasl 06cmy)kuBanus. CrocoObl mo1auu OIrO. 1
5. 1 3aBepiieHne paboTh
Metonsl 06cy)kuBanus. CriocoObl mo1auu OO, 1
6. 3aBepieHue padoThl
1
Tema 1.3. O0cany:;kuBanue Cooeporcanue yuebno2o mamepuand 4




NUTAHUEM B rOCTUHMUIIC.

Bunnl nuranus.
Buel 3aBTpakos.
Kode-0peiik.

KoHcrekT, O-1, cTp.227;
cTp.235-237; ctp. 244-249

OO0cnyX1BaHKE TI0 THITY IIBEJACKHIA CTO.
YckopeHHbie POPMBI 00CTYKUBAHUS.

KoHctekT, O-1, cTp.232-232,;
ctp.237-240;

HpaRTn'{ecmle 3aHATHUHSA

1.

Pa3pa0oTka JBYXTHEBHOTO MEHIO THEBHOI'O PALMOHA JIJIs
WHOCTPAHHBIX TYPUCTOB

3aBepuieHue padboTh

2.

Opranmzanus 1 oocayxuBanue kode-opeiika.

[ToaroroBka pedeparos,
Mpe3eHTalM

Tema 1.4. Opranuszanus
MUTAHUS TYPUCTOB HA
TpaHcHopTe.

Coodepoicanue yuebno2o mamepuaia

Y T S T S T ) I S

OcoOeHHOCTH OpraHU3aly IUTAHUSI TYPUCTOB IIPU
IPYIIOBBIX U MHIUBUIYAJIBHBIX OE3/KAX.

Opranu3anys TUTaHUS Ha )KEIE3HOAOPOKHOM TPAHCIIOPTE.
Opranu3anys DUTaHUs MaCCaXXUPOB CaMOJIETOB.
Opranu3anys TUTaHUS Ha BOJHOM TPAHCIIOPTE.
Opranu3anys DUTaHUS Ha aBTOTPAHCIIOPTE, aBTOTYPHU3M.
TpeboBaHMe U CAHUTAPHBIA KOHTPOJIbh KAUYeCTBA TUTAHUS HA
TpaHCHOPTE.

KOHCIICKT

Tema 1.5. IIpexocrasiienue
YCJIYIH MUTAHUS B
FOCTUHHYHBIX HOMepax

Cooepoicanue yuebH020 Mamepuand

TexHonorus mpuema 3akasza u o0CIyKHUBaHUS B HOMEpax.
[ToaroroBka kK 00CITy>)KUBaHUIO B HOMEDE.

[ToaroroBka 060py0BaHUS K OOCITYKMUBAHHIO.

[Tpuem 3aka3a Ha 00CITy’)KMBaHUE B HOMEpaXx.

[TpaBuiia KOMIUIEKTAIIMH CEPBUPOBOYHOM TETEKKH.
Ucnons3oBanue (ambe u GhoHIrO.

[TpaBusia u GopMbI pacuera ¢ MOTPEOUTEISIMH.

koHcnekT, O-1, ctp.233-235;

IIpakTuyeckue 3aHATHSA

1.

OBnaneHue npueMaMu oOCITyKUBaHUS KIIMEHTOB B HOMEpe
TOCTUHUIIBI.

3aBepuieHue padboThl

Tema 1.6.00cay:;kxuBaHue

Cooepoicanue yuebHo2o mamepuana

NG N N




0aHKeTOB U MpUEMOB.

Bunst 6ankeroB. Ilopsiiok obcmyxuBaHus OAHKETOB.

1 koHcrekT, O-1, cTp.171-200;
baHkeT 3a cTOJIOM C MOJIHBIM 00CITy)KMBaHHEM
[ToaroroBka pedeparos,
1. ouraHTaMH. .
pe3eHTalun
banker 3a cTOJIOM ¢ YaCTUYHBIM 00CTY>KHBaHUEM 1
OaHKETaMH.
banker-¢yprer. 1 koHcrekT, O-1, cTp.201-226;
2. bankeT-KOKTENIb. [ToaroroBka pedeparos,
banker-yaii, 6ankeT-KOde. 1 MIPE3CHTAINN
IIpakTHyeckue 3aHATHA 10
TexHMKa CEpBUPOBKHU M 00CITy>)KHBaHUS OAaHKETa C TIOJTHBIM 1
1. 3aBepuieHure padboThl
o0OciyxuBaHueM ouiaHTaMu. 1
TexHuKa cepBUPOBKH U 00CTYKUBaHUSI OAHKETa C 1
2. 3aBepiieHue padboTh
YaCTUYHBIM OOCITY’)KHBaHUEM O(PHUIIMAHTAMH. 1
TexHuKa cepBUPOBKH U 00CTy>KMBaHUs OaHKeTa-(ypIera. 1
3 pBUp Y yp 1 3aBepiieHne padboTh
TexHMKa CEPBUPOBKHU U 00CITYy>)KHBaHUS OaHKETa-KOKTEHIIS. 1
4 1 3aBepuieHure padboThl
TexHUKa CepBUPOBKHU M 00CITyKHBaHUs OaHKeTa-vyail. 1
S, 1 3aBepuieHune padboThl
Tema 1.7.00cay:xnBanue Codeporcanue yuebno2o mamepuana 4
HHOCTPAHHBIX TYPHCTOB. HarmuonanpHble  KyXHH HW  OCOOCHHOCTH  TTHTAHUS 1 koHcrekT, O-1, ctp.249-263,;
1 MHOCTPaHHBIX TYPUCTOB [Tonroroska pedeparos,
' OcoOenHoctu nuTanus rocrei u3 EBponsl u Azuu. 1 IIPE3EHTALNN
HanmoHnansHbIe KyXHH HApOIOB MHpA.
! y poZL p 1 koHcrekT, O-1, ctp.264-270;
['actpoHOMHUYeCKHE  OCOOEHHOCTH  IMUTaHMUA  pa3HbIX
[Tonroroska pedeparos,
2. HapOJIOB. .
. MIpE3CeHTAIHIH
OcoOeHHOCTH MUTaHUs TocTel U3 AMEpUKH U ABCTpaHH, 1
Adpukm.
IIpakTHyeckune 3aHATHSA 7

10




CocraBienue MeHIO i OaHKeTa (3aBTpak, 00e, y)KHH) C 1

1 OJrro1amMu 3apy0eKHOM KyXHH (I10 3aJJaHUI0 3aepiienie padoThI
npenoaasarens). OpopmiieHre MEHIO B COOTBETCTBHH C 1
TpeOOBAHUSIMU.
CocraBieHnre MeHIO i1 OaHKeTa (3aBTpak, o0e, y)KHH) C 1

5 OJrro1amMu 3apy0eKHOM KyXHH (I10 33JJaHUI0 3aepiiene padoThI
npenogasarensi). OpopmiieHne MEHIO B COOTBETCTBHH C 1
TpeOOBAHUSIMU.
CocraBrieHue MEHIO Ui OaHKeTa (3aBTpakK, 00e, YKUH) C 1

3 Omro1aMu 3apyO0eKHOM KyXHU (110 3aJaHHUI0 3aepiienie paGoThI
npernoaasarenst). OpopmiieHne MEHIO B COOTBETCTBHH C 1
TpeOOBAHUSIMU.

4 Konrponsnas pabora. 1

CamocrosiTeibHas padoTa 00y4yaromMXcs

PaGora ¢ xoHCTIEKTaMH 3aHATH, y4eOHOW U CHeIMaIbHOM

TEXHOJIOTUYECKOM JIUTepaTypsl (110 BOpocaMm K maparpadam,

rJlaBaM y4eOHBIX MOCOOUM, COCTABICHHBIM MPETOIaBaTEIeEM ).

CaMoCTOsATeIbHOE U3YUYCHHE OT/ICITBHBIX BOITPOCOB 10 TEMATHKE

CHEIHATbHOCTH.

. Hcroprdeckuil acCieKT pa3BUTHS IPEIPUATUN TUTAHUS.

. TeHaeHInY U TepCIEKTUBBI PA3BUTHSI OOIIECTBEHHOTO

MMATAHUS B CTPAHE.

. WuTepbepsl 3an0B npeanpusatuii OI1. 18

. DTHUKET ebl — OOIIHe TIPaBIIIa MOTPEOICHUS OO/,

. CoBpeMeHHbIE METOBI TTOJIa4YH OJTFO/.

. [TpaBuna oOciTy)KUBaHUS.

. Hossie hopMbI pacuera 3a MUTaHUE, YaeBBIC.

. O6cny>xuBaroimuii nepconan B npeanpustusx OIL, Tpe ¢
BupTtyansHble TpeAnpusaTHs MTUTAHUS.

. KonrnenryaibHbIe TPEIIPUITHAS TATAHUS.

. KeiitepuHr.00BaHus K HEMY.

. Opraau3zanusi 00CTyKUBaHHs TUTAHUEM B MECTax

MaCCOBOI'0O OTAbIXA.
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° OpI‘aHI/ISaHI/IH O6CJIy)KI/IBaHI/I$I IMUTAHUCM aBTOTYPHUCTOB.
® OpFaHI/ISaHI/IH 06CJ'Iy>KI/IBaHI/I$I IMUTAaHUEM aBTOTYPHCTOB.

. Opranuzanus 00CTy)KUBaHUS TUTAHHEM Ha BOJTHOM
TpaHCIIOPTE.

. Opranuzanus 00CITy’)KMUBaHUS MUTAaHUEM Ha
KEIIE3HOIOPOIKHOM TPAHCIIOPTE.

. TpeGoBaHMsI K TPEANPUATUSIM MTUTAHKS ABHATYPUCTOB.
. Opranuzanus 00CITy>)KUBaHHS IMTAaHHEM B HOMEpax
TOCTUHUIIBL.

. [TpaBuiIa KOMIUIEKTAI[MH CEPBUPOBOYHOM TEIICHKKH.
Hcnons3oBanue dpambe u GoH/IIO.

. KoHTposb B 00IIIECTBEHHOM ITUTaHUU B CTPAHE H 32
pyOexoM.

Bcero

75u.
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3. YCJOBUSA PEAJIMZALUU ITPOT'PAMMBI INCHUITIJIMHBI
3.1. TpeGoBaHusI K MUHUMAJILHOMY MaTepHAJIbHO-TEXHHYECKOMY O0ecneyeHHn 0

Peanuzauus mporpamMmbl AUCHUIUIMHBL TPEOyeT HaJIW4yus y4yeOHOro kaOWHeTa
«Opranmzanu  0OCTY>KMBaHHA B  OpraHU3alUsAX  OOIIECTBEHHOTO  MUTAHUIY;
naboparopuu «Y4eOHbBIN pecTOpany.

O6opynoBanne ydeOHOro KaOWHETa: TOCAIOYHBIE MECTa CTYJIEHTOB, padbouee
MECTO TMpernoaaBaTens, pabodas OCKa, HarJBAHBIE TOCOoOMs (y4eOHHMKH, IUIAKaThI,
CTEH/Ibl, KAPTOUKH, pa3IaTOYHBIA MaTepUall, KOMILIEKThI TPAKTUYECKUX PAdOT).

O6opynoBanue yueOHOro kabruHera U pabo4ynx MecT kKabuHeTa: yueOHbIE CTEHIbI,
CTEH/IbI CO CTOJIOBOM MOCYI0M ¥ OapHBIM UHBEHTAPEM.

TexHuueckue cpeicTBa OOy4YEHHs: KOMIBIOTEP, MEPEHOCHOU MYJIbTUMEANNHBIN
IPOEKTOP U IKPaH, KOMIIBIOTEPHO-KACCOBAsi CUCTEMA.

ObopynoBaHue MacTepcKOl M pabodyMX MECT MacTEepPCKOW: OOEJAEHHBIE CTOJIBI,
CTYyJIbS, TOJICOOHBIA CTOJ, MPUCTABHOM CTOJ, KOMIIBIOTEPHO-KACCOBasi CHUCTEMA,
TEJIeKKA CEPBUPOBOUHAS, CTOJIOBAS MOCY/Ia ¥ MPUOOPHI, CTOIOBOE Oebe.

O6opynoBanue jaboparopuu ©  pabouux MecT Jaboparopun: MOV,
KOMITBIOTEPHI, TEIEBU30D.

OOopy0BaHHE U TEXHOJOTMYECKOE OCHAIEHHE pabdouux MeCT: OO€/CHHbIC
CTOJIBI, CTYJbsl, MOJCOOHBI CTOJN WJIM CEpBAaHT OQHUIMAHTA, MPUCTABHOW CTO,
TEXHOJIOTHUECKOe  00OpyJOBaHME  pa3NaTOYHOM  WIM  IIBEACKOW»  JTUHUH,
KOMIIBIOTEPHO-KAaccoBasi CHCTEMa, TEJIekKKa CEpBUPOBOYHAS, CTOJIOBas Iocyda H
puOOpPbI, CTOJIOBOE OEJIheE.

3.2. UudopmanmonHoe obecneyeHne peajsn3auuu NporpaMmmbl
IleuaTHble M31aHUSA
OcHoHble UCMOYHUKU
1. TloramoBa, W.M. Opranuzamuss oOCIy>XKHMBaHUS TOCTEH B Mpolecce
MPOKMBaHUS: y4eOHUK it CTy1eHTOB. yupexaenui CI1O / .M. Iloranosa. — MockBa
M3natensckuii neHTp «Akaaemus», 2020. — 208 c. - (IIpodeccuonanbHoe
obpazoBanmue). - ISBN 978-5-534-10585-8. - TekcT : 2MeKTpOHHBIH.

JononnumensvHvle ucmouHuKuy

l. Akagemuss TOCTENIPUHMMCTBA: KypHAJ MJI BIAACIbIEB PECTOPAHHOTO H
TOCTUHUYHOTO Ou3Heca / yupeautensd u uznarenb OO0 «IIpecc Anbsacy. — K.: Bonsd,
2012. — 1 p. B 2 mec.

2. Otenbep&PecToparop: raaBHBIN KypHAT JJIs OTeJeH / yapeuTeNb U U31aTellb
«VIP-Orenbepy». — K.: Menua-KUT, 2012. — 6 pa3 B roa.

3. TocTuHWYHBIA M pecTopaHHbI OuszHec / yupenutenb W m3gatenb OO0
«nTeplentpr». — K.: Akagemmpecc, 2013. — ExxemecsuHo.

I'openOyproB M.A. TexHONOTHS U OpPTaHU3ALMS YCIYT MUTAHUSA: YUYCOHUK s
CTyI. YyuypexiaeHuid Bbicul. npod. oOpazoBanus / M. A. T'opendypros, I'. C.
Conory6oBa. — M.: M3narenbckuii eHTp «Akagemusi», 2012. — 240 c.
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4. MuxaiinioB H.H. AHrnuiickuii si3eik 151 HanpaBiaeHuil «CepBuc» u «Typuzm»
= English for students of Hospitality and Tourism Industries: yaeOHuUK 17151 CTY. BBICII.
npod. obpazoBanms / H.H. MuxaiimoB. — 6e wusnm., - M.: M3gatenbckuii 1EHTP
«Axagemus», 2013. — 160 c.

Hopmamuenvie akmuol
1. IIpaBuna npenocTaBieHUss TOCTUHUYHBIX yciuyr B Poccuiickon denepanumny,

yTBepkacHHbIe [locranoBinenuem IIpaButenscrBa Poccuiickoit ®enepamuu ot 18
HOs10ps1 2020 roga Ne 1853.

2. ®enepanbHblil 3ak0H OT 24 HOAOps 1996 Ne 132-03 «O06 ocHOBaxX TypUCTKOU
nestenbHocTh B Poccuiickoit ®depeparun» (B pen. denepaidbHBIX 3aKOHOB OT
10.01.2003 Ne 15-®3, ot 22.08.2004 No 122-®3, ot 05.02.2007 Ne 12-@3, or
30.12.2008 Ne 309-@3, ot 28.06.2009 Ne 123-@3, ot 27.12.2009 Ne 365-03, ot
30.07.2010 Ne 242-®3).

3. Tlocranosnenue IlpaButensctBa P® ot 18 HOsa6ps 2020 r. Ne 1860 «O06
yTBepkieHnu [lonoxenus o kiaaccupukayu TOCTUHUID).

OnekmpoHHble pecypcnl
1. OBuapenko H.II. Opranuzamms roctunuyHoro naena / Osuapenko H.IL.,
Pynenko JIJI., bapamok M.B. Tekct anexkTpoHHBINH pecypc// ydeOHOe mocodue ais
OakasiaBpoB — DJIEKTPOHHbBIE TEKCTOBbIE JaHHble.— MockBa.: JlamkoB u K, Aii ITu Op
Menna, 2015.— 204 c. — URL: http://www.iprbookshop.ru/27035.— 3BC «IPRbooks»

2. Pynenko JIJI. Texnonoruu roctunnunoi Pynenko JI.JI., OBuapenko H.IL.,
KoconanoB A.b. TekcT snekTpoHHBIH pecypc// yueOHOe mocobue sl OakaliaBpoB —
DJIEKTPOHHBIE TEKCTOBBIE JaHHble. — MockBa: [lamkoB u K, Ait [Iu Op Menua, 2017.—
176 c. — URL: http://www.iprbookshop.ru/57230. — 9BC «IPRbooks»

Humepnem-pecypcoi

1. Bce otenu Poccuu: odunranbheiii caifT. - Mocksa. - OOHOBIISIETCS] B TEUEHUE
cyrok. - URL — Pexum npocryma: http:// all-hotels.ru (23.01.2015). — Tekcr :
3JIEKTPOHHBIN.

2. Amadeus Russia: odurmanbHbiii caidt. - MockBa. - OOHOBISIETCS B TEUEHUE
cytok. - URL — Pexum moctyma: http:// www.amadeus.ru/ (23.01.2015). — Tekcr :
3JIEKTPOHHBIN.

3. HenoBoit GopyM roCTUHUYHOTO KOMIUIEKca: oUIIMAIbHBIN calT. - Mockaa. -
OoOHnoBiisiercst B TeueHue cytok. - URL Pexum mocryma: http://www.gaomoskva.ru
(23.01.2015). — TeKcT : 27EKTPOHHBIH.

4. @epnepallbHOE areHTCTBO MO TypusMy: Oo(dUIMANBHBIA caiT. - Mocksa. -
O6HoBnsiercs B TeueHue cytok. - URL Pexum mocryma: http:// www.rostourunion.ru/
(23.01.2015). — TeKcT : 27EKTPOHHBIH.

5. Wupyctpus roctenpurMcTBa: opUIHabHbIi caiiT. - MockBa. - OOHOBIIsIeTCS
B TeueHne cyTok. - URL — Pexum moctyma: http:// www.new-hotel.ru/ (23.01.2015). —
TeKCT : JIIEKTPOHHBIN.
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4. KOHTPOJIb U OIEHKA PE3YJIbTATOB OCBOEHU

JTUCHUATIIMHBI

KoHTposib M oOIleHKa pe3yJbTaTOB OCBOCHHUSA IUCIUILIMHBI OCYIIECTBIISCTCS
npernojaBaTeyieM B IMPOIeCcCe MPOBEACHHUS NMPAKTUUECKUX 3aHATHH W J1aOOpaTOPHBIX
paboT, TECTUPOBAHUS, a TaKKEe BBINOJHEHUS OOYYAIOIMIMMHUCS WHIANBUYaTIbHBIX
3aJlaHuM, IPOEKTOB, UCCIICIOBAHUM.

Pe3yabTarsl 00y4yeHus

Kpurepum ouenkn

MeToabl OLICHKH

IlepeyeHb 3HaAHMIA, OCBANBaeMbIX B
paMKax IMCUMILTHHBI

° Crannpaptel, CTanAapThI,
TpeOOBaHUA U PEKOMEHIAIHNH I10
OCHAILICHUIO TIPEANPUATUN
0OIIIECTBEHHOIO MUTAHHMS.

. HopwmaTtuBHO-11paBoBoOit
JIOKyMEHTAIUH.

J [IporpeccuBHbIE BUIBI YCIYT U
(hopMBI 00CITY)KMBaHHUSI.

. Bo3MmoskHbBIE TpaeKTOpUH
npoheccCuoHaNBbHOTO PAa3BUTHS U
caMm000pa30oBaHuUs.

. [Tcuxonorus KOaIeKTHBA.
. [Tcuxonorust TMYHOCTH.

J [TpaBuna opopmiieHus
JIOKYMEHTOB.

o OO6cnyxuBaHUEe IPUEMOB U

OaHKETOB, CHeIHaJIbHbIE (POPMBI
obciryxuBanus. O6cIy)KUBaHUE B
MECTax MacCOBOTO OT/bIXa M Ha
TpaHCIOpTe.

o OO6cnyxuBaHNUEe U OpraHU3alus
MTUTAHUS TYPHCTOB.

. CoBpeMeHHBIE CpeicTBa U
yCTpoiicTBa HHpOpPMATU3ALIIH.

J [Topsiiok MX NpUMEHEHHUS B
npoecCUOHATLHON 1EATEIbHOCTH.
. Buiel OCHOBHBIX U
JOTIOJTHUTEIIBHBIX YCIYT MMUTaHUS,
OKa3bIBa€MbIX TOCTUHUYHBIM
MPEINPUATHEM COOTBETCTBYIOIINX
3arpocam norpeduTeneii.

. TexHonoruu pa3paboTKu U
(bOopMHUPOBAHUS YCITYT CITYKOBI
MUTAHUS B TYPUCTHUECKUX O0BEKTaX U
TOCTHHHULAX.

° Bunwr nutanus.

. ITporiecc oOCTyKUBaHMS

XapaKTepUCTUKH
JEMOHCTPHUPYEMBIX 3HAHUI

OTBeThI Ha BOIIPOCHI HA
3HaHUE U IOHUMaHHE

CooTBeTCTBHE KpUTCPUAM
OLCHKHU

OreHka pe3yJibTaToB

TectupoBanue
VYerHbll onpoc

Ornenka pe3ynbTaToB
BBITIOJTHCHHSI TPAKTUICCKON
paboThI

VY CTHBIN UHAMBUY AJIbHBIN
¥ GpOHTANIBHBIN onpoc.

Brimonnenwne 3amanuii no
paboueil TeTpaau.

IloaroroBka AOKIAI0B,
pedepaToB, TBOPUECKHUX
3aJaHuH.

9KCHepTHa$I OILICHKAa
peICHNA CUTYyallMOHHBIX
3aaad.
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TYPUCTOB C YYETOM UX HAIMOHAIBHBIX
0COOEHHOCTEH, TPAIUIIUN U KYJIbTYPbI
MUTAHUSL.

IlepeyeHb yMeHMii, 0OCBanBaeMbIX B
paMKax IMCUMILTHHBI

° CrannmapTsl, TpeOOBaHUS U
PEKOMEH/IallUU 110 OCHAILIEHUIO
MPEANPUITHI OOIIECTBEHHOTO
MMUTaHUS.

. HopmaTtusHO-11paBoBOM
JOKYMEHTAIUH.

o [TporpeccuBHbIE BUIBI YCIYT U
(hOpMBI 00CITY)KHBAHHSI.

. Bo3MoxHBIE TpacKTOpUHU
po(hecCHOHATLHOTO Pa3BUTHS U
camMo00pa3oBaHUsL.

J [Tcuxomnorus KoJIeKTUBa.
J [Icuxonorust IMYHOCTH.

J [TpaBuna opopmieHus
JTOKYMEHTOB.

. OO6cnyxrBaHUE TPUEMOB U

0aHKETOB, CIeIUaIbHbIC (POPMBI
obcryxuBanus. OOCIyKUBaHHUE B
MeCTax MacCOBOI'0 OT/bIXa U Ha
TpaHCIIOPTE.

J OO6cnyxrBaHHUE U OpraHU3ALMS
MUTAHUS TYPUCTOB.

o CoBpeMeHHbIE cpeiCTBa U
yCTpoiicTBa HH(pOpPMATU3ALIIH.

J [Topsiiok MX NpUMEHEHHUS B
po¢eCCUOHAIIBHON e TEIHHOCTH.

. Bubl oCHOBHBIX 1
JIONIOJTHUTENBHBIX YCIYT MUTaHUS,
OKa3bIBAEMBIX TOCTHHHYHBIM
NPEINPUATHEM COOTBETCTBYIOIIUX
3ampocaM oTpeOuTenei.

. Texnonoruu pazpaboTKu U
(bopMHUpPOBaHUS YCIYT CITYKOBI
MUTAHUS B TYPUCTHYECKUX OOBEKTaX U
TOCTHHHUIIAX.

° Buasl nutanus.

. [Tpornecc o6cmy>KuBaHUS
TYpPHUCTOB C YY€TOM UX HAIIHOHATBHBIX
0CcOOEHHOCTEH, TpaAUIUI U KYJIbTYPHI
TUTAHUSL.

OrueHka pe3yJibTaToB

Brinonanenust cuTyanmoHHbIX
3a1a4

To4YHOCTH OLIEHKH,
CaMOOIIEHKH BBITOJIHEHUS
3aJaHuN

OTBeTH Ha BOIIPOCHI HA
3HaHHUC U ITIOHUMaHHC

Texkymmii KOHTPOJIb
OkcnepTHas OLICHKA
JEMOHCTPUPYEMBIX yYMEHUUI
U BBIIOJIHAEMBIX JI€UCTBUI
npu pereHnu
MIOCTABJIEHHBIX 33]1a4
VYeTHbII onpoc
OueHKa BBIINOJHEHUS
CUTYallMOHHBIX 3a/1a4
OueHka BHEay TUTOPHOU
CaMOCTOSITENIHOW PaOOTHI
TectupoBanue

IIpomesxkyTounas
arrecraums
HuddepennmpoBaHHbIi
3a4€T, NPOBOJUMBIN B BHJIE
NUCbMEHHBIX OTBETOB

JIP 13.

CriocoOHBIi cTaBUTH Tiepes coOoi
IICJIU 1104 BO3HUKAKIIUEC Y KU3HCHHBIC
3a/1auu, MOA0UpaTh CIIOCOOBI pEIIeHUS
148 CpeI[CTBa paSBI/ITI/ISI, B TOM YHUCJIC C

Onenka pesyabpTaTa
Ouenka nporecca

CuryanyoHHas 3agada
[IpakTHueckoe 3aHsATHE
KonTtponpHas pabora.
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WCIOJIb30BaHNUEM ITU(PPOBBIX CPEJICTB;
COACHCTBYIOIIUI MOJIEPKAHUIO
IpecTHka cBoeil mpodeccuu u
00pa3oBaTebHON OpraHU3aIHH.

JIP 14.

CriocoOHBIN CTaBHUTH Mepes] co00i
I[EJTH [10/] BOSHUKAIOIIHNE KU3HECHHBIC
3ajJ1auu, MOJA0UPATh CIIOCOOBI PEIICHUS
Y CPEJCTBA Pa3BUTHSI, B TOM YHUCIIEC C
UCIIOJIb30BaHUEM U(POBBIX CPEIICTB;
COACUCTBYIOIIMI MMOJIEPKAHUIO
IpecTka cBoeil npodeccun u
00pa3oBaTeNbHON OPraHU3AIHH.

Onenka pe3yibpTaTa
Ouenka nporecca

CuryanuoHHas 3ajada
[TpakTryeckoe 3aHsATHE
KonTposabHas padora.
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