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1. IACIIOPT MPOT'PAMMBbI YYEBHOU AUCHUAIJINHDI
«OPITAHMBALIA TOCTUHMUYHOT'O XO3ANUCTBA»

1.1. OO0sacTh NPpUMEHEHUS MPOTrPAMMBI

Pabouast nmporpamma y4eOHON aucuuIUIMHbl « Opranu3anusi TOCTHHUYHOTO
XO3sIIICTBa»  ABIIAETCS BapHAaTHMBHOM YacTbl0 OCHOBHOW 00pa3oBaTeNbHOM
nporpammbel B cootBeTcTBUU ¢ PI'OC CIIO mno cneumansHoctu 43.02.10
«Typuszm», BXOIAIMX B YKPYMHEHHYIO TPYMIY HAMpaBlIeHUN CHEHMaIbHOCTEN
43.00.00 CepBuUC U TypU3M.

1.2. Mecto Yy4eOHOWH AUCHUIUVIMHBI B  CTPYKTYpe OCHOBHOM
NpoecCHOHAIBHOM  00pa30BaTebHONl  MPOrpaMMbl  —  NPOrPaMMbI
MOATOTOBKH CIENMAJTHUCTOB CPEHEro 3BeHa

B cooTrBercTBUM ¢ y4eOHBIM IUITaHOM y4eOHast AucuMIuinHa «OpraHu3anus
TOCTUHUYHOTO XO34WCTBa» OTHOCUTCA K 1UKIYy «OO01menpodeccuoHaibHas
IIOATOTOBKA.

1.3. Henun u 3aga4u JMCHUIUVIMHBI — Tpe0OBaHUA K pe3yJbTraTam
OCBOCHUSI TUCHUIIIHHBI:
B pe3yinbraTe 0CBOSHMSI TUCIUILIMHBL, 00y4aroInecs J0KHBI

yMeThb:

-BBIOMpATh CIIOCOOBI PENICHHS 337129 MPOPECCUOHAILHOMN AESITEIbHOCTH,
IPUMEHHUTENBHO K PA3INYHBIM KOHTEKCTaM;
-OCYILIECTBJISITh IOMCK, aHAJIN3 M HHTEpIpeTalnnio MHPOpMaluu, HEoOX0IuMOn
JUTS. BBITIOJTHEHUS 3a/1a4 PO ECCHOHATBHOMN IEATEIHHOCT;
-IJIAaHUPOBATh M PEANM30BBIBATh COOCTBEHHOE MPOGECCHOHANIBHOE U
JMYHOCTHOE Pa3BUTHE;
-OpraHu30BbIBaTh paOOTy KOJIEKTHBA U KOMaHI;.
-ACTIONIb30BaTh MH(OPMALIMOHHBIE TEXHOJIOTUN B IPO(HECCHOHATIBHON
JeSITEIbHOCTH;
-M3J1araTh CBOM MBICJIH Ha TOCYIaPCTBEHHOM SI3BIKE;
-MCTI0NIb30BaTh NH()OPMALIMOHHBIE TEXHOJIOTUN B IPO(HECCHOHATIBHON
NeSITeIbHOCTH;
-popMHUpPOBaTH TOCTUHUYHBIN MPOAYKT (TOCTUHUYHYIO YCIYTY), COOTBECTBOBAILIUI
TpeOOBaHMSIM TIOTPEOUTEICH;
-nmoAOUpaTh TEXHOJIOTHIO OKa3aHUsl JOTMOJHTEIbHBIX YCIYyT B COOTBECTBUU C
TpeOOBaHUSIMU MOTPEOUTEIIS;
-IIPUMEHSTH COBPEMEHHBIE TEXHOJIOTUHU B paboTe C MOTPEOUTEISMH.

3HATh:

-CTaHIapThl, TPEOOBAHMS U PEKOMEHIAIIMU IO OCHAIIEHUIO TOCTUHUYHBIX
MPEANPUATHH;



-COJIepKaHUE aKTyaIbHOW HOPMAaTHBHO-TIPABOBOW JOKYMEHTAITUH;
-BO3MOJKHBIE TPAEKTOPUH MPO(HECCHOHATEHOTO Pa3BUTHS U CAMOOOPA30BAHHS;
-[ICUXOJIOTHIO KOJUIEKTUBA,;

- IpaBmJIa OPOPMIICHHUS JJOKYMEHTOB;

-IOPSZIOK WX MPUMEHEHUS ¥ IPOTPaMMHOE oOecrieueHre B MpodecCHOHATEHON
JeSITETbHOCTH;

-BHJIbI OCHOBHBIX UIOMOIHUTEIBHBIX YCIYT, OKA3bIBAEMbIX TOCTUHUYHBIM
HPEATIPUSTHEM;

- TEXHOJIOTHIO Pa3pabOTKU U GOPMHUPOBAHHS YCIYT TOCTUHHYHOTO MPOAYKTA.

B pe3yabTaTe 0ocBOEHHs IMCHUNJINHBI 00yUYAKOIIHiics 10J2KEH OBJIAAETD
001mKuMHu 1 Npo¢ecCHOHATILHBIMHA KOMIIeTeHUUSIMM

OK. 01 IToruMaTh CyIIHOCTh U COIMATIbHYIO 3HAYMMOCTh CBOCH OyyIeit
npodeccun, MposIBIATh K HeW yCTOWYUBBIN UHTEPEC.

OK. 02 Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTb, OMPEACIISITE METObI U
CIIOCOOBI BBITTOJIHEHUS TPO(ECCUOHATBHBIX 33]1a4, OLEHUBATH UX 3P(HEKTUBHOCTD
Y KayecTBO.

OK.03 Pematps npo0semMsbl, OIIEHUBATh PUCKU U IPUHUMATH PEIICHUS B
HECTAH/IAPTHBIX CUTYAIUSX.

OK.04 OcyuiecTBasTh NOUCK, AaHAJIU3 U OLEHKY MH(OPMAIMU, HEOOXOIUMOM JIJ1st
MOCTAHOBKH U pEeLIEHUs MPOPECCUOHANIBHBIX 3aa4, TPOPECCUOHATBHOTO U
JIMYHOCTHOTO Pa3BUTHS.

OK.05 Ucnonbs3oBath HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH JIJIS
COBEPIICHCTBOBAHUS MTPOPECCUOHATBLHOMN AEATETbHOCTH.

OK.06 PaboTaTh B KOJUICKTUBE M KOMaH/Ie, 00ECIIEUNBATh €€ CIJIOUCHHE,
3¢ (HEKTUBHO OOIIATHCS C KOJUIETaMH, pyKOBOACTBOM, MMOTPEOUTEIISIMHU.

OK.07 CtaBuTb 11€714, MOTUBUPOBATH JACATEIBHOCTD MOJYNHEHHBIX,
OpPraHU30BBIBATH U KOHTPOJIUPOBATH UX pabOTy C MPUHATHEM Ha CeOst
OTBETCTBEHHOCTH 32 PE3YJIbTAT BBIIIOJIHEHUS 3aJaHUH.

OK.08 CamocTOATENHHO ONPEACIATH 3aa91 MPO(PECCUOHATBHOTO U TUYHOCTHOTO
pa3BUTHS, 3aHUMATHCSI CAMOOOPA30BAHUEM, OCO3HAHHO IJIAHUPOBATH IMOBBIIICHUE
KBaJIM(DUKALIUU.

OK.09 BbITh rOTOBBIM K CMEHE TEXHOJIOTUN B MPOPECCUOHAIBHOM JESITEIIbHOCTH.

[1K.1.1 BoISIBASATE M aHAJIU3UPOBATH 3aMPOCHI MOTPEOUTENST U BOZMOKHOCTH UX
peanuzanuu.

[1K.1.2 NadopmupoBaTh NOTpeOUTENS O TYPUCTCKUX MPOAYKTAX.

[1K.1.3 B3aumoaeicTBOBaTh ¢ TYpONEpaTOpOM IO peaanu3alui U MPOIBUKEHUIO
TYPUCTCKOTO MPOAYKTA.



[1K.1.4 PaccunuThIBaTh CTOMMOCTb TYpIIaKeTa B COOTBETCTBUU C 3asIBKOM
noTpeduTens.

[TK.1.5 OgopmasTe TypnakeT (TypIlyTE€BKH, Baydephbl, CTPAXOBbIE MOJIHUCHI).
[1K.1.6 BeimoaHsaTs paboTy M0 OKa3aHUIO BU30BOM MOJJIEPKKH MOTPEOUTEITIO.
[1IK.1.7 OdopMAsTE TOKYMEHTBI CTPOTOM OTUYETHOCTH.

[1K 2.1 KonTponupoBaTh TOTOBHOCTH IPYIIIbI, 000PYAOBAHMS U TPAHCIIOPTHBIX
CPEACTB K BBIXOAY HAa MApIIPYT.

[IK 2.2 MHCTpYyKTHPOBATHh TYPUCTOB O IIPaBUJIAX MOBEACHUS HA MapUIPYTE.
[1K.2.3 KoopanHUpOBaTh U KOHTPOJIUPOBATH ACHUCTBUS TYPUCTOB HA MapILIPyTE.
[1K.2.4 OGecneunBaTh 6€30MIaCHOCTh TYPUCTOB HAa MapIIPYTE.

[1K 2.5 KonTponupoBaTh KaueCTBO OOCTY>KUBAHMS TYPUCTOB MPUHUMAIOIIEH
CTOPOHOM.

[1K.2.6 OpopMisiTh OTUETHYIO JOKYMEHTAINIO O TYPUCTCKOM MOE3/IKE.

[TK. 3.1 IIpoBOANTH MapKETUHTOBBIE UCCIICIOBAHMUS PbIHKA TYPUCTCKUX YCIIYT C
1enbo (HOPMUPOBAHUS BOCTPEOOBAHHOTO TYPUCTCKOTO MPOAYKTA.

[1K. 3.2 ®opMupoBaTh TYPUCTCKUN MTPOTYKT.
[IK. 3.3 PaccunTtbiBaTh CTOUMOCTB TYPUCTCKOTO MPOAYKTA.

[1K.3.4 B3aumo1elicTBOBATh C TypareHTaMu Mo peaiu3alyy U MPOABUKEHUIO
TYPUCTCKOI'O IPOIYKTA.

[IK. 3.5 Opranu3oBbsIBaTh NPOJBHKEHUE TYPUCTCKOTO MPOAYKTA HA PHIHKE
TYPUCTCKHUX YCHYT.

[1K. 4.1 ITnanupoBaTh AEATEIBHOCTD MOAPA3/ICICHUS.
[1K. 4.2 Opranu3oBbIBaTh 1 KOHTPOJIUPOBATH IESITENBHOCTh NOTYNHEHHBIX.
[1K. 4.3 OhopMIIATh OTYETHO-TIIIAHUPYIOITYIO JOKYMEHTAIIHIO.

[1K. 4.4 AnanuzupoBatb 3¢ (HEeKTUBHOCTH padOThI MOAPA3CICHUS U IpearaTh
MEPOMPUSITHS [0 COBEPILIEHCTBOBAHHUIO PaOOTHI.

[1K. 5.1 Pa3pabarbiBaTh SKCKYpCHOHHYIO ITPOTpamMmy.
[1K. 5.2 [ToaroraBnuBaTh HHMOOPMAITMOHHBIE MATEPHAIIBI TIO TEME IKCKYPCHH.

[1K. 5.3 IIpoBOAUTH IKCKYPCHUIO B COOTBETCTBUU C 3asIBKOM MOTpeOUTES
DKCKYPCHOHHOU YCIIYTH.

[1K. 5.4 UHCTpYyKTHUPOBATh TYPUCTOB O IPABUIJIAX OBEACHUS BO BPEMSI SKCKYPCHH.



[1K. 5.5 B3aumojielicTBOBaTh CO CTOPOHHUMHM OpraHU3aIusIMU (My3€sIMU,
00BeKTaMH OOIIECTBEHHOTO MUTAHMS, TPAHCTIOPTHEIMU KOMIIAHUSIMH ) TIO
(hOpPMUPOBAHUIO U peAIU3ALMU SKCKYPCUOHHBIX MPOTPAMM.

[1K. 5.6 OpopMAsTH OTYETHYIO JOKYMEHTAIIUIO IO BBIMOIHEHUIO IPOTPAMMBI
IKCKYPCHH.

OcBoenue yueOHOI TUCHUILIHHBI 00ecniedyuBaeT J0CTHKeHHE 00yYal0IUMHUCS
CACAYINUX  JIMYHOCTHBIX  pe3yJIbTATOB  peaju3allud  NPOrpaMMmbl
BOCIIUTAHMSA:

JIP  4.1lposBasrommii W JEMOHCTPUPYIOLIIMK YBaXXEHHE K JIIOASIM TpYyIa,
OCO3HAIOUINI LIEHHOCTh COOCTBEHHOTrO Tpyna. Ctpemsmuiics K (GOpMUPOBAHHIO B
CETEBOI cpelie INYHOCTHO U MPOdECCHOHAIBHOTO KOHCTPYKTUBHOTO «IIM(PPOBOTO
cienay.

JIP 13. CnocoOnpiii B 1upoBOil Cpelie MCIOIb30BaATh PA3IUUYHbIE ITU(POBBIC
CPEICTBA, MO3BOJISIIOLIME BO B3aUMOJEWCTBUM C JPYIMMH JIFOJBMHM JOCTUIaTh
MOCTaBJICHHBIX IICJICH; CTpeMsIuiics K (OPMUPOBAHUIO B CETEBOM cpele
JUYHOCTHO U MPO(PECCUOHAIBHOTO KOHCTPYKTUBHOI'O «IIU(PPOBOTO CIAEAA»

JIP 14. CnocoOHBIN cTaBUTH Tiepea COOOM IeNIM MO/ BO3HHUKAIOUIUE >KU3HEHHBIE
3a/la4M, MoAOUpaTh CIOCOOBl PEIICHHS U CPEACTBA Pa3BUTHSA, B TOM YHUCIE C
UCITI0JIb30BaHUEM LU(POBBIX CPEACTB; COACHCTBYIOIIMI NOAAEPKAHUIO MPECTUkKA
cBoeil npodeccuu 1 00pa30BaTENBbHON OPraHU3aLUU.

1.4. PexoMeHyeMoe KOJIMYECTBO YaCOB HA OCBOEHHE YUeOHOI T CIMTLINHBI:
PabGoTta Bo B3ammojeicTBUU memarora u ooOyudaromierocs 135 4acoB, B TOM
qHCIIC:
e 00s3aTeNbHON HArpy3KHu o0ydarornierocs: 96 yacos,
® CaMOCTOSITEeILHOM paboThl oOyyatomierocs 39 4acos.



2. CTPYKTYPA U COAEPXXAHUE YUEBHOM JUCIHUIIJIUHBI
2.1. O0bem yueOHOM TUCHUIIMHBI U BBl Y4eOHOH padoThI
«Opranuzanus rOCTHHUYHOIO X0351iICTBA)

Bun yueOHo# padoThI O0bem yacoB
O0beM yueOHOW JUCIIUILTUHBI 135
CamocrosTenbHas pabora oOydaromierocs (Bcero) 39
CymmMmapHast yueOHasi Harpy3ka BO B3aUMOJICHCTBUH C TPETO1aBaTeIeM) 26
B TOM YHCIIE:
TeopeTudecKoe o0ydeHne 62

nabopatopHbie pabOTHI (€CIIU MPETyCMOTPEHO)

MPAKTHUYECKHE 3aHTUA (€CIIU MPEyCMOTPEHO) 34

KypcoBasi paboTa(mpoeKT) (eciu MperyCMOTPEHO)

HToromsas arrecranusa 2




2.2. TemaTuyeckuii IUIaH U cojiep:KaHue Y4eOHOH TUCHUIIMHBI «OQpranu3anus roOCTHHHYHOIO X0351iiCTBa»

Conep:xxanue y4eOHOIro MaTepuaia u

HaumenoBanue O0bem
(opMbI oprann3anmu aesiTeJIbHOCTH 00YYAIOIIUXCS JlomaniHee 3aianue
pa3aesioB M TeM 4acos
1 2 3 4
OIl. 10 Opranuszauus
TOCTHHHUYHOI'0 X0351iiCTBA
Pa3nea 1. UcTopus pa3Butus
MHPOBOii FOCTHHHYHOI Cooeporcanue yuebnozo mamepuana 8
HHAYCTPHH
Tema 1.1. VcTopus craHoBneHus
1. | BexeHue B AMCHMILIUHY. KOHCIEKT
Y pa3BUTHsI TOCTUHUYHOTIO Jieia
2. | Drtambl CTAaHOBJIEHUS] MUPOBOM FOCTUHUYHON MHYCTPUU. KOHCIIEKT
3 HcTopus pa3BuTHSA TOCTUHUYHOW HHAYycTpuK B Poccun. HOJTrOTOBKa pedepaToB
4 Pa3BuTHE rOCTHHUYHON MHIYCTPUN HA COBPEMEHHOM 3Talle. koHcrekt, O-1, cTp.10-12

IIpakTnyeckoe 3ausitue 1

1. | Belgarommecs npencTaBUTENN TOCTUHUYHOTO OM3HECA [ToaroroBka pedepatos,
IIPE3CHTAlNN
Tema 1.2. HopmatuBHO- Cooepoicanue yuebHo20 Mamepuand
MIPABOBOE PEryIHpOBaHUE .
1. 3akoHOHATENbHBIE OCHOBEI TOCTUHUYHOI'O XO3SIMCTBA. IToaroroBuTs cooOILIEHHE
TOCTUHUYHOTO JIeJia
2. | IlpaBuna npenocTaBieHusi TOCTUHUYHBIX YCIIYT. O-1, cTp.148-151,

noarorosurcs K [1.P Ne 2

IIpakTnyeckue 3aHATHSA 2-3

Pabora ¢ HOPMAaTUBHBIMHU JOKYMCHTAMU.

3aBepieHne padoThI

MI/IPOBI)IC T'OCTUHUYHBIC IICIIN

I N RN NI R

[ToaroroBka pedeparon




Paznen 2. UnaycTpus

Cooeporcanue yuebHoeo mamepuanid

pa3MenieHusi TYPUCTOB 4
Tema 2.1. Knaccuduxauus 1. Mesxaynapoanas kinaccudukaims roctuaun mo BTO. 1 KoHcrekT, /-1, ctp.15-20
TNocTuHuI 1
2. Poccuiickas kiaccudukanys TOCTHHHUIL 1 KOHCIEKT
1
IIpakTHyeckoe 3ansiTue 4 2
L CocraBnenue Tabnuipl «Kiaccuduxanys roCTHHALD i 3apepuuenne padoTh!
Tema 2.2. Tunosiorus Cooeporcanue yuebHoeo mamepuaid 4
CpeacTB pa3MelleHHs
1. Tunosorus cpencTs pa3MelieHus. XapaKTepUCTHKA OTEIIEH, 1 KoHcnekT, O-1, ctp.14-17
OTEJIEN-IIIOKC. 1
2. XapakTepucTHKa MOTelNel pa3Horo Tuma, GioTens, 6oTess, 1 KoHcnekT, O-1, ctp.14-17
poTens. 1
IIpakTHyeckoe 3aHsATHE 5 2
1. Pemenue 3aganuii ¢ HCMOAB30BaHUE TOCTUHUYHBIX COKPAILICHUI 1
1
Tema 2.3. Cooeporcanue yuebHo2o mamepuaid 4
Knaccupurxauus
HOMepHoro ¢onaa L Knaccugukarus HomepHOTO (hOHa TOCTHHHIL. 1 xomcnext, JI-1, crp.12-15
TOCTHHHII.
2. XapakTepucTuka HOMepHOro (POH/1a B 3aBUCUMOCTH OT 1 [TonroroButk cooOrieHne
cnenupuKY TOCTUHUYHOTO NPEANIpPUITHUS. 1
IIpakTHyeckoe 3aHsiTHA 6 2
1. Cocrasnenue Tabnunsl «Knaccudukanus TOCTHHUYHBIX 1
HOMEPOB 1 3aBepiieHue padboThl
Paznen 3. OprannzanuoHHas
CTPYKTYpa ynpaBJIeHUs Cooeporcanue yuebnozo mamepuana 6
TOCTHHHULIeH
Tema 3.1. Tunsi 1. | Jluneiinas u QpyHKIMOHAIBHAS CTPYKTYpa YIpaBIeHUs 1
OPraHu3allMOHHBIX CTPYKTYP B 1 KoHeTeKT
TOCTHHHIE 2. | JIuneiiHo-(QyHKIIMOHATIBHAS CTPYKTYPA YIIPABICHUS 1
1 KOHCIEKT
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3. | Kontpoabhas padora 1 1
1
IIpakTuyeckoe 3aHsaTHs 7 2
1.| CocraBieHue NpUMEPHON CXEMbl OpPTraHU3AIMOHHON CTPYKTYPhI 1
3aBepiieHne padoThI
OTeJIsl Ha KOHKPETHOM MPUMepe 1
Pasien 4. OCHOBHbIE Cooeporcanue yuebHoeo mamepuania
TOCTHHUYHBIE CJIYKOBI, UX 5
(GyHKIMU U NPUHIHNBI
B3aUMOeHCTBUA
Tema 4.1. TexnoJsiorus paéoTsl 1. | XapakrepucTuka OCHOBHBIX TOCTHHHUYHBIX CIIYkKO
koHcnekT, O-1, ctp.73-75
cJ1yk0bl OpOHUPOBAHMS
2. | TexHonorn4yeckuii UK 0OCITYKMUBAaHUS KJINEHTOB B TOCTUHIIE
y koHcmekT, O-1, ctp.76-81
3. | Cmyxx6a OpoHHpOBaHMs B TOCTUHUIIE: (DYHKIUH, LIEJTH U COCTAB

nepconaia. Turbl 6poHHpPOBaHUs (TapaHTHPOBAHHOE,
HErapaHTUPOBAaHHOE)

koHcnekT, O-1, ctp.81-83

IIpakTHyeckoe 3ansiTue 8

1.

HpeI/IMYH_[eCTBa 1 HCEAOCTATKHU THUIIOB 6pOHI/IpOBaHI/I}I

3aBepiieHne padoTh

Tema 4.2. Texnouarust padéoTbl
CJIyKObI IpHEMA ¥ pa3MelleHHs

Cooeporcanue yuebHo20 mamepuaid

1. | Berpeua, mpueM TypUCTOB, pErUCTpallds U pa3MeIleHHE.
peHa, Tp yp P p p koHcnekT, O-1, ctp 104-108
2. | Buasl mokyMeHTaIuu CITy>KObI IpHeMa U pa3MeIIeHUs
KOHCIIEKT
3. | KoncynbpTpoBaHnue B rocTeid B IPOIIECCE ITPOKUBAHS
YIARTP p p koHcnekT, O-1, ctp.109-112
4. | Bele3q 1 BBITHCKA TOCTS

koHcnekT, O-1, ctp.134-140

IpakTuyeckue 3anatus 9,10

1.

Pemienue curyanmii no 0OKa3aHUIO MOMOILIH F'OCTIO BO BpEMS
MPOKUBAHUS

I N I R IR R R R

3aBepiieHue padboTh
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PaboTta ¢ jokymMeHTamHu CiIy>KObl IpUeMa U pa3MelIeHUs

Koucoekr

Tema 4.3. Texnosnorus padoTsl
¢JIy:K0bI HOMepHOro goHxa

Cooepoicanue yuebrnoeo mamepuand

1. | Buabsl rOCTHHHUYHEIX [IOMEIEHUN
koHcnekT, /-1, ctp.27-30
2. | Opraunsanus yOOpOUHBIX PadoT
p yoop p koHcnekT, /-1, ctp.51-53
3. IToaroroBxa HOMepa K 3aceyicHUIO. IlepeBoa rocts B ol
A p PEBOA Py KOHCIEKT
HOMED
4. | CrangapThl KauecTBa yOOPKH B TOCTHHHIIAX.
KOHCIHEKT

IIpakTuyeckue 3ansaTus 11, 12

1.

CocraBneHre HHPOPMAIMOHHOHN MAIKH JIsl TOCTEH

3aBepiieHue padboThl

2.

[Tpesentauus: «Bunasl ydbopounoro o00pya0BaHUs U MOIOIIUX
CPEJICTB, UCIIOIB3YEMBIX IPU YOOPKE HOMEpay

3aBepiieHue padboThl

Tema 4.4. Opranuzanus
NUTAHUA

Cooeporcanue yuebno2o mamepuana

1.

OpFaHI/ISaHI/Iﬂ IIUTaHUA B TOCTUHHIIAX

KoHCHekT, /-1, cTp.185-187

2.

Byl 1 MeTO/IbI MUTAHUS TYPUCTOB B TOCTUHHIIE. BuTbI
3aBTPAKOB

KoHCHekT, J-1, ctp.203-207

Tema 4.5. Opranuzanus
NpeaoCcTaBJIeHUA TOCTAM
AOMOJTHHUTEIbHBIX YCIYT

Cooepoicanue yuebHo2o mamepuand

1. [IpenocraBienue 1e4eOHO-03/10POBUTENBHBIX, Pa3BIEKATEIbHbBIX xomcrexr, JI-1, ctp. 140-142
yCcayr

2. IIpenocraBieHne TPaHCIOPTHBIX YCIYT xoncnexr, JI-1, crp.158-161

3. KonTposbnas padora 2

IIpakTnyeckue 3ausaTus 13-17

R P | RrlokRrRrRr R RRoORRIRIRENRRIRPIRINRRIRIRRRP|RR| 0 |,k

1. | AHanu3 cHCTEMBI OpTaHH3AIMH IUTAHWUS KIMEHTOB B TOCTUHHIAX
r.Cumdepornons 3aBepieHne padoThI
2. | Opranusanms 0Ccyra M OTAbIXa B TOCTUHUYHBIX IPEAIPUSTHSI 3aBepiieHne padoThI
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VYu4eOHasi 5KCKypcUs B TOCTUHUILY

CocraBieHue oT4yera

JAunddepennupoBanHblii 3aueT

CamocrosiTeibHasA padoTa 00yYarOImMXCcs

1.CooTHOmIEHNE WUHIYCTPUHU Typu3Ma u UHIYCTPUH
rOCTENPUHUMCTBA.

2.0TeuecTBeHHblE W 3apyOexkHble B3IJISABI  Ha  Mpobiiemy
CTPYKTYPHUPOBaHMsI UHIyCTPUH TypHU3Ma U FOCTEIIPUMMCTBA.
3.BHemHne w BHYTpeHHHE (HAKTOPBI pa3BUTHS  HHIYCTPUU
roCTENpPUUMCTBA.

4.OCHOBHbIE TEHJCHIINH Pa3BUTUS UHAYCTPUU FOCTEIPUUMCTBA.
5.0cHOBHBIE TEH/IEHLIUU PAa3BUTHS MEKIYHAPOJHOTO TypU3Ma.
6.CpaBHUTENbHBIN aHAJIN3 OCHOBHBIX MOJIEJIEH TOCTEIPUUMCTBA.
7.Mopnenu opranu3anuy TOCTUHUYHOTO JIena.

8.CrannaprtHas knaccuduxainus cpeacts pazmernenus BTO.
9.Crienudrixa aMepuKaHCKOH KilaccuuKanuy orenei?
10.Knaccuduxanus roctunun B Poccuiickoit denepannn?
11.«IIpodeccronanbHas 3THKa», KAKUE SJIEMEHTHI €€ 00pa3zyroT?

12. Tunsl KIMEHTOB IO OCOOEHHOCTSAM UX MOBEACHMUS.
13.0xapakTepu3yiiTe OCHOBHbIE TUIIbI KIINEHTOB TOCTUHHUIIBI.

14 KyneTypa cepBuca, ee pa3HOBUIHOCTH.

15.Ha3zoBuTe BakHeiimme 0cOOEHHOCTH B3aUMOECHUCTBUS TIepCOHaa
OTeJIs C KIIMEHTaMHU.

39

96+39=
135 4.
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3. YCJIOBUA PEAJIM3ALIUU ITPOT'PAMMBI IUCHUIIJINHBI
3.1. TpeOoBanuss K MHHUMAJIBHOMY  MATEPHAJIbLHO-TEXHUYECKOMY
o0ecreYeHHu o

Peanuzammst mporpaMMbl  TUCHUIUIMHBI  TpeOyeT HaMWuusg y4eOHOTO
kabuHeTa «Opranu3anuu IesITEILHOCTH CIIY>KObI pUeMa, pa3MelIeHUs U BBITUCKH
rocreiy; nadoparopuu «I'OCTHHUYHBIIA HOMEP.

O6opynoBanre yueOHOT0 KaOMHETa: MOCaJ0YHbIe MECTa CTYJEHTOB, pabodee
MECTO MpenojiaBaress, padoyas 10CKa; HarIsIAHbIE TocoOust (YueOHUKH, TUIAKATHhI,
CTEH/Ibl, KAPTOUKH, Pa3/JaTOUYHbIN MaTepHall, KOMIUIEKThl IPAKTUYECKUX padoT).

TexHuueckue cpeacTBa OOY4YEHHUS: KOMIBIOTEPhl C  JIMIEH3MOHHBIM
IpOrpaMMHBIM ~ OOecrieueHHe, TMEPEeHOCHOW  MYJIbTUMEAUNHBIA  MPOEKTOP,
noaxroueHHbId K [TK, HOyTOyK mpenoaaBaTens.

3.2. UudopmannonHoe odecrneueHue 00y4eHus
Ilepedyenns pekoMeHayeMbIX y4eOHbIX u3ianuii, UHTepHeT-pecypcos,
JAOIOJHUTEJIbHOMN JTUTEPATYpPbI
HopMmaTuBHBIC aKTBI

1. Koncturyuus Poccuiickoii  ®enepanuu, mnpuHATA BCEHAPOIHBIM
ronocoBanreMm 12 mexabps 1993 r. / Poccuiickas razera. — 1993. — 25 nexaOpsi.
Odunuaneubiii Tekecr Koncrutyrnuun P ¢ BHeCeHHBIMH B Hee MOMpPaBKaMu OT
30.12.2008. / Poccwuiickas razera. — 2009. — 21 ssHBaps.

2. ®enepanbHblid 3ak0H «O0 OCHOBaX TYpPUCTKOM JesiTenbHOCTH B Poccuiickoi
®enepammm» ot 30.07.2010 Ne 242-D3 / Poccuiickas razeta. — 2010. — 9 deBpans.

3. llocranoBnenue IIpaBurensctBa Poccuiickont ®enepaunn «lIpaBuna
MPEIOCTABJIEHNS] TOCTUHUYHBIX yciyTr B Poccuiickoin @enepanun» ot 25 anpesns
1997 r. (¢ nobGaBieHusaMu u u3MeHeHusMu ot 09 nexabpst 2015 roma Ne 1058).

OcHOBHBIE HCTOYHHUKH:
1. Toctunuunsnii cepsuc : yueOnuk mua CIIO / T.JI. Tumoxuna. — M. :
N3parensctBo KOpaiit, 2017. — 356 c.

JloNoJIHUTEIbHbIE HCTOYHUKMN:
1. TloramoBa W.MU. Opranuzamuss oOCIyXKUBaHHS TOCTEH B IMpoIecce
MPOXKUBAHUS: YUEOHUK NIl CTyA. yupexneHui cpen. npod. OOpa3zoBanus /
N.N. IToranoBa. — M.: M3gaTenbckuii neHTp «Akanemus», 2017. — 320 c.
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2. DJIeKTPOHHbIE U3/IaHNUS U PeCyPChI

ook wbdE

http://www.travelmole.com
www.hotelnews.ru
http://www.stonef.ru/history.htm
http://all-hotels.ru
http://www.amadeus.ru/
http://www.gaomoskva.ru
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4. KOHTPOJIb 1 ONEHKA PE3YJIbTATOB OCBOEHMUAA

JAUCHUTIJIMHBI

KOHTpOJIB H OLICHKA PE3YJIbTATOB OCBOCHUA AUCHHUIIIIMHBI OCYIICCTBIIACTCA

MMpCroaaBaTciicM B

Imponecce

IMPOBCACHUA

MMPAKTUHICCKUX

3aHATUN WU

Ja00paTOPHBIX PabOT, TECTUPOBAHMS, a TaKXKE BBIMOIHEHUS OOYUYaIOIIMMUCS
VHAWBUIYaJIbHBIX 33IaHUM, IIPOCKTOB, UCCIICIOBAHUN.

PesyabTaTsl 00yyeHus

KpnTepnn OICHKH

MeToabl OIEHKH

IlepeyeHb 3HaAHMIA, OCBAMBaeMbIX
B PaMKax IMCHUIJIMHBI

e Crangaptsl, TpeOOBaHUS U
PEKOMEHIANNH TI0 OCHAIICHHIO
TOCTUHUYHBIX MPEATNPUATHI

e CopepxaHue akTyalbHON
HOPMAaTUBHO-IIPaBOBOM
JIOKYMEHTAIlUU

e CoBpeMeHHas Hay4YHas U
npodeccuoHaibHast
TEPMUHOJIOTHSI

¢ Bo3MokHbBIE TPaeKTOpUU
POECCHOHAIBHOTO PA3BUTHS U
camoobpazoBanus OcoOeHHOCTH
COLMATBHOTO U KYJIBTYPHOTO
KOHTEKCTa

e [IpaBuia opopmieHus
JNOKyMeHTOB. CoBpeMeHHbIe
CpEACTBA U YCTPOMCTBA
uHpOpMaTH3aLUU

o [Topsiiok UX MpUMEHEHUS U
porpaMMHOE o0ecredeHue B
npodeccuoHaNbHOM
JeSITeTbHOCTH

e Buer OCHOBHBIX
UJIONIOJTHUTENBHBIX YCIYT,
OKa3bIBAEMbIX TOCTHHUYHBIM
peanpUsITHEM

e TexHonoruu pa3paboTKu U
(dbopMUpOBaHUS yCITyT
TOCTUHUYHOT'O IPOIYKTa

e AHanMupoBaTh 3P (HEKTUBHOCTh
OKa3aHMsI Pa3InIHOTO PoJia
JIOTIOJTHUTEIIBHBIX TOCTHHUYHBIX
YCIIYT C TOYKU 3pEHUst
notpeduTene

XapakTepucTuKu
JI€MOHCTPUPYEMbIX 3HAHUI

OTBeTHI Ha BOIIPpOCHI HAa
3HAaHUEC U IOHUMAaHHUuC

CooTBETCTBUE KPUTEPUSIM
OLICHKHU

OneHka PE3yJIbTaTOB

TectupoBanue
VYeTHBII onpoc

OreHka pe3yJibTaToB
BBITTOJIHEHUS
IPAKTUYECKON pabOThI

Y CTHBIN UHAMBU LY AJIbHBIN
1 (PPOHTAIIBHBIN OIMPOC.

BrinmonHenue 3aganuii mo
paboueii TeTpanu.

ITonroroBka m0KIazIoOB,
pedepaToB, TBOPUECKHUX
3aJaHuN.

DKcnepTHast OlEHKa
pelUIeHus: CUTYaIllMOHHBIX
3az1ad.
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IlepeuyeHb ymeHnii, 0CBauBaeMbIX
B pPaMKax JUCHUILIMHBI

¢ BriOupars ciocoObl pernieHus
3aj1a4 NpoQeccuoHaNbHOM
JeSITeIbHOCTH, IPUMEHHUTEIBHO
K Pa3JINYHBIM KOHTEKCTaM.

e OCylIeCTBIATh NOUCK, AHAIN3
U HHTEPIPETAIHIO
nHpopmanuu, HeoOX0aUMOn
JUTSL BBITIOJTHEHUS 3a/1a4
npogeccuoHaIbHON
NeSITETTLHOCTH.

e [[nanupoBarp u
peann30BbIBaTh COOCTBEHHOE
po(hecCUOHATIBHOE U
JUYHOCTHOE Pa3BUTHE.

e OpraHu3oBbIBaTh paboTy
KOJIJICKTHBA U KOMaH/IbI

e B3anmonencTBOBaTh C
KOJIJIETaMH, PYKOBOJICTBOM,
KiaueHtamu. Mznarats cBou
MBICJIA Ha TOCY1apCTBEHHOM
SI3BIKE

e OhopMIIATH TOKYMEHTHI
UCTIOJTb30BaTh
UH(POPMALIMOHHBIE TEXHOJIOTHH
B IIPO(heCcCHOHATIBHOM
JeSITeIbHOCTH

e OopmMuUpOBATH TOCTUHUYHBIN
IPOAYKT (TOCTHHUYHYIO
YCIIyTY), COOTBECTBOBAIIIHIA
TpeOOBaHUSAM MOTPEeOUTENEH.

e [log6upars TEXHOJIOTHIO
OKa3aHusg JOIOJIHTENBLHBIX
yCIyr B COOTBECTBHU  C

TpeOOBaHUSMU TOTPEOUTEINS.
e ['OTOBHOCTH MPUMEHSTH
COBPEMEHHBIC TEXHOJIOTHH B
pabote ¢ nmoTpeduTenIMu

OI_IeHKa pEe3yJIbTaTOB

Brimonnenus
CUTYallMOHHBIX 33J1a4

TOYHOCTH OLICHKH,
CaMOOIICHKH BBITTOJTHCHUS
3aJlaHui

OTBeThl Ha BONPOCHI HA
3HaHUE U IOHUMaHUe

Texkymuii KOHTPOJIb
DKkcrnepTHas OLICHKA
JNEMOHCTPUPYEMBIX
YMEHUWA U BBINOIHIEMBIX
JCUCTBUUA TP PEUICHUU
MOCTAaBJICHHBIX 33124
VYcrHblit onpoc
OrieHKa BBIMOJTHEHUS
CUTYallMOHHBIX 3a/1a4
Onenka BHeay IMTOPHOM
CaMOCTOSITENIbHOM pabOTHI
TecTtupoBanue

IIpome:xyTouHas
aTrecTanus
HuddepenunpoBanHbIit
3a4eT, INPOBOJUMBIM B

BU/JIE YCTHBIX OTBETOB
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